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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

HN3YUCHUEC CYIIECTBYIOIINX B COLMOJIOTMH, IICUXOJIOTUH, OKOHOMHUKE MW MApPKETUHIC TCOPETUKO-
MCETOAOJJIOTHYCCKHUX IIOAXOA0B K HOTpe6I/ITeJIBCKOMy IMMOBCACHUIO, a TaKKE MCETOAOB YIIPABJICHUA IIPOHECCOM
IIPUHATUA pGHICHHfl, JICHUCTBUSAMU U BOCIIPUATHUEM HMHAUBUJIOB B OILICHKC, HpI/IO6pCTCHI/II/I, HCIIOJIb30BAHUKU TOBApOB U
YCIIyT B COBPECMCHHBIX YCJIIOBUAX

1.2. YYEBHBIE 3AJAYN JUCIHUTIJIUHbI

- U3YYCHHUE COJICPIKAHU TCOPETUUCCKUX KOHIICTIIIMK 1 MOJICIICH MOBEACHUS TOTPEOUTENCH;
- opMHpOBaHKE HABBIKOB TEOPETUYCCKOTO U AIMITMPUIECKOTO aHAIIN3a oTpeOuTeneit
TpennpusTus (OpTaHU3aIHH);
- BBISIBJICHHE U CHUCTEMATH3aIis ()aKTOPOB, BIFSIONINX Ha MIOBEICHNE TTOTPEOUTEINCH;
- pa3paboTka METOJUKHU MPOBEICHUS HCCIICA0BaHUS TOTPEOUTENCH B pa3InyHbIX chepax;
- pa3BUTHE YMEHUI UISHTH(PHUKAIIUN MTOTPEOUTENBCKUX aCIIEKTOB MAPKETHHTOBBIX MPOOIIEM H
peIIeHus ITUX MPoOJIeM Ha OCHOBE 3HAHKS (PaKTOPOB M IMPOIIECCOB MOTPEOUTETHCKOTO
MOBECHMUS;
- Pa3BUTHE HABBIKOB aHAJIN3a, IPOTHO3UPOBAHUS, (JOPMHUPOBAHUS U OLICHKH ITOBEACHUS
roTpeduTenel, HeoOXOAMMBIX JIs1 BEACHHUS MAapPKETHHTOBON JAEATEIHLHOCTH.

1.3. MECTO JUCHUMIIYIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIBHOU
ITPOI'PAMMBbI

Luxn (pa3aen) OITOII BO: |b1.B

1.3.1. Jucyunauna "llosedenue nompebumenen” onupaemcs na credyiowue snemenmol OIOII BO:

MapkeTuHr

OO0muii MEHEIKMEHT

Beenenue B npogeccuro

1.3.2. Jucyunauna "l[losedenue nompedbumenei” gvicmynaem onopoi 0as C1e0ylouux 31eMeHmMOo8:

Public relations

MapkeTnHroBoe LeHO00pa3oBaHHe

Mepuangaiizuar

1.4. PE3YJIBTATBI OCBOEHUSA JUCIIMIIJINHBI:

IIKc-2.4: HUcnonv3yem ocHo8bl nogedenus nompebumenell U GblsAGIAEM OCHOBHble NOBEOCHYECKUE
paxmopvl u UHCMPYMEHMbL UX UCCIe008AHUSA, NPUMEHSem an20pUmMbvl POPMUPOBAHUS NOMPEOUMENbCKO20 CNPoca
8 npoyecce npoeeodeHUss MapKemuH206020 UCCIe008ANUSA

3HaTh:

YpoBenb 1 | OCHOBBI TOBECHUS TTOTPEOUTEIICH;

YI)OBQHL 2 | OCHOBHBIC IIOBCACHYCCKHUEC (baKTOpLI 1 UHCTPYMCHTBI UX UCCIICAOBAHUS,;

YpoBenb 3 |anmroput™el (HOpPMUPOBAaHUS TOTPEOUTENHCKOTO CIPOca B MPOIECCE IMPOBENEHUS MapKETHHTOBOTO

HCCIICIOBAHHUS;
YMers:
YpoBenb 1 |Hcnonp30BaTh CHCTEMHBIM TOAXOJ] K IMPHHATHIO YIPaBICHUECKUX pEIICHHH B 00JacTH TOBEACHUS
OTpeOuTENeH;

YpoBeHb 2 | IPUMEHSTh OCHOBHBIC KOHLENIMH IOBEACHMS NOTpeOHTeNell K aHaiu3y NPaKTUYECKUX CHUTyalud H
pa3paboTKe SKOHOMUYECKHUX U YIIPABICHYECKUX PEIICHHH;

YpoBeHb 3 |pUMEHATh aNrOPUTMBI  (DOPMUPOBAHUSA TMOTPEOMTEILCKOIO CIpPOca B  IMPOILECCE IMPOBEICHUS
MapKETUHTOBOTO HCCIIEIOBAHUS;

Bnaners:

ypOBeHL 1 | HaBBIKAMH OLCHKM OCHOBHBIX IMMOBEACHUYCCKUX q)aKTOpOB U MHCTPYMCHTOB UX UCCIICAOBAHUS

YpoBeHb 2 |HaBBIKAMH OLIEHKH (AKTOPOB INCHUXOJIOTHYECKOTO BIMSHUS Ha TIOBEJEHHE MOTpeduTeneil n pa3paboTKu
Ha €€ OCHOBE MapKETHHIOBBIX IIJIAHOB;

YpoBeHnb 3 |HaBbIKAMHM aHaNU3a MPAKTHYSCKUX CHUTyallMid W Pa3pab0OTKe 3KOHOMHUYECKHX U  YIPaBICHYCCKUX
pelleHui;

B pesynomame oceoenun oucyunaunsl ""Ilogedenue nompeoumeneit” oodyuarowuiica 0ondicen:

3.1 | 3HarThb:




OCHOBHI  TIOBEJICGHWS TOTpPEOHWTENel; OCHOBHBIE IIOBEACHYECKHE (PAaKTOpel W WHCTPYMEHTBl HUX
HCCJICIOBAHMS;AJITOPUTMBI  (DOPMHUPOBAHUS  MOTPEOMTENBCKOTO  CIpoca B MPOLECCE  MPOBEICHUS
MapKeTHHTOBOTO HCCJICIOBAHUS, OCHOBHBIC TEOPETUYCCKUE KOHIEMIIMM K YIPABJICHUIO I[OBEICHUEM
nmorpebuTeneld; 0a30Bble MOAXOABl K YIPAaBICHUIO TOBEIEHHUEM IOTPEOUTENCH;KpUTEPUN OIEHKH |
OCHOBHBIE MHCTPYMEHTHI BIUSHHUS Ha TOBEICHHE MOTPEOMTENIeH; MOCTPOSHHE MOMENH Mpolecca MPUHATHS
pelieHuss O TOKYIKE;CITOCOOBI M METOABl BIUSHUA Ha TOKYHATEIhCKOE pPEIICHHE Ha KAKIOM €ro JTale;
OCHOBHBIC TIOJIOKEHUS DPA3UYHBIX IIKOJ TOBEIEHUS NOTpeOHTeNei, TeopeTHYecKue KOHIICIIUHN, 0a30BBIC
MOIXOJIBI K YIPABIICHHUIO TTOBEIEHUEM TTOTpeOnTENeH

3.2| Ymerh:

WCIONb30BaTh CHCTEMHBI IMOAXOJ K TNPUHATHIO YOPABICHYECKUX pEIIeHHH B 0OJAaCTH MOBEICHUS
norpebuTesiell; NPUMEHSITh OCHOBHbBIC KOHILICIIMM IIOBEICHHMS IOTpPEeOUTENe K aHauu3y IPaKTHUIECKUX
cuTyauluii M pa3pabOTKe 3KOHOMHUYECKHX M  YIPaBICHUECKUX PpEIIeHWH; MPHUMEHSATh aJTOpPUTMBbI
(opMHPOBaHHST TOTPEOUTENBCKOTO CIpoca B MPOLECCe NPOBEACHHS MAPKETHHIOBOIO HCCIICAOBAHHUS;
OJIEMOHCTPUPOBATh CIIOCOOHOCTh M TOTOBHOCTh IOHMMAHHS ITHUYCCKUX HOPM IIOBEACHHUS B OTHOILCHHUU
OpYyTUX JIIofied; WCCIeNoBaThb MOTHBAlMIO  MOTpeOHTENeH;uIeHTHOUIUPOBAaTE  (AKTOPBl  BHEIIHETO
(conmanbHO OOYCIIOBIIEHHOTO) W BHYTPEHHErO (IICHMXOJOTMYECKH OOYCJIOBJICHHOIO) BIHMSHHSA Ha MPOLECC
NPUHATHS MOTPEOUTENIEM PELICHUS] O MOKYIIKE;CaMOCTOSTEIbHO HCIOJIb30BaTh B pabore ¢ mH(popmanmen B
o0acTy MOBEEHHS TOTPEOUTENEeH TEXHUIECKUH HHCTPYMEHTaAPHIA.

3.3| Br1agern:

HaBablKaMU OILICHKM OCHOBHBIX IIOBEJCHYECKHX (AKTOPOB M HHCTPYMEHTOB HX HCCIICAOBAHUS, HABBIKAMH
OlleHKH (DaKTOPOB TICHXOJIOTHYECKOTO BIHSHUS Ha IOBEJCHHE MoTpeOHTeneld W pa3pabOTKH Ha ee OCHOBE
MapKeTHHTOBBIX IIJIAHOB; HABBIKAMHM aHANM3a INPAKTUYECKUX CHUTyalluid M pa3paboTKe SKOHOMHUYECKHX M
YIPaBICHYECKNX DEIICHHH; OLEHWBATh M M3MEPATH (AKTOPbl OTHOLICHWS, 3HAHUS, HAMEPEHUH, YyBCTB,
BIWAIONINX Ha IIOBCACHUC HOTpe6PITeJ]eI71;HaBLIKaMH HUHTCPpIIpETAINN HOTpe6I/ITeJ'IBCKOI'O IIOBCACHUA U
pa3paboTKN MpPEIOKEHUH IO BIUSHHIO Ha MOTPEOHMTENsS C MCIMOJb30BAaHMEM IOAXO0Ja B MOHUMAHUS H
BOCIIPUATHSL ITHYECKMX HOPM; HCIOJIB30BaTh TPYNIIOBOE W IEPCOHAJIBHOE BIHMSHUE HAa MapKETHHIOBYIO
CTpATEeruio,CriocodaMn  BBISBICHHS ITOTPEOHOCTH MOKYHATEJICH;METOANKON pa3pabOTKH MapKETHHTOBOTO
KOMIIJIEKCa, HalPaBJICHHOTO Ha yJIOBJIETBOPEHHE MOTPEOHOCTEH MOKyIaTeNeH.

1.5. ®OPMbI KOHTPOJIA

Texkymmii KOHTPOJb YCIEBaEMOCTH TMO3BOJSIET OIICGHUTh YPOBEHb C(OPMUPOBAHHOCTH 3JIEMEHTOB
KOMIETCHIMH (3HaHWH, YMEHHH M NPUOOPETEHHBIX HABBIKOB), KOMIIETEHIMH C MOCIEAYIOUMM OO0beIMHEHHEM
OLIEHOK M MpoBOAUTCA B (opMe: YCTHOIO ONpOca Ha JIEKUMOHHBIX M CEMHUHAPCKUX/TIPAKTUYECKUX 3aHITHAX
(ppoHTANBHBIH, MHAMBUIYAIBHBIA, KOMIICKCHBIH), MHUCHMEHHON NPOBEPKH (TECTOBBIC 3aJlaHHs, KOHTPOIb 3HAHHH
1O pasieny, CUTYalHOHHBIX 33JaHUN M T.I.), OLUEHKA aKTHBHOCTH Pa0OTHI OOYHalOIIEToCs Ha 3aHATHH, BKIIOYAs
3aJaHus JUIs CAMOCTOSITENIbHON pabOTHL.

Hpomeofcymoqnaﬂ ammecmayus

Pe3ynpTaTel TEKymero KOHTPOJS M IIPOMEXYTOYHOH arrecTaiuu (OpMHUPYIOT PEHTHHIOBYIO OIICHKY
pabotel crynenta. Pacnpenenenue OamnoB 1npu  (HOPMHPOBAHWUM PEUTHHIOBOW OIEHKH pabOThl  CTyNEHTa
OCYILIECTBIISIETCSI B COOTBETCTBUM C JEHCTBYIOIIMM JIOKAIGHBIM HOPMAaTHBHBIM akToM.  [lo  gucuuiuinHe

"[loBeneHne noTpeduTeneil" BUIOM MPOMEKYTOUHOU ATTECTAIIMH ABISETCS DK3aMeH

PA3JAEJI 2. COAEPXKAHUE JUCIUAIIJIMHBbI

2.1. TPYJOEMKOCTb OCBOEHUSA IUCHUIIJIIMHBbI

O6miast Tpynoémkocts muctuiuiibl "lloBeneHue motpedurenei” cocraBisieT 4 3au€THbIC eAMHUIGL, 144
YacoB.

KonmdecTBO 9acoB, BBIEISIEMBIX HAa KOHTAKTHYIO PabOTy C MPENoaaBaTelieM W CaMOCTOSTEIBHYIO paboTy
00y4aroIIerocsi, OnpeaAeseTcs Y4eOHbIM ILIaHOM.

2.2. COAEPKAHHUE PA3JIEJOB JUCHUIIJINHBI

HaumeHoBaHue pa3iesioB U TeM /BUA 3aHATHS/ Cemectp | HacoB | Komneren- | JIuteparypa | HUute | IIpumeuanue
/ Kype M PAaKT.

Pazgen 1. KonuenryanbHble OCHOBBI IOBEICHUS
norpeduTeIei

Tema 1.1. Hayuno-uccnemoBarensckie 4 2 [IKc-2.4 | JI1.1J12.1J13 0




MOTHBAIINH TTOTPEOUTEINSI U €TO A J13.2
noseneHue /Jlex/ J3.3
0102233
24
Tema 1.1. HayuHo-uccnenoBarensckie 2 [IKc-2.4 | JI1.1J12.1J13
MOTHUBAIIMU TTIOTPEOUTETIS U €TO 1J13.2
nosenenue /Cem 3an/ JI3.3
012233
24
Tema 1.1. HayuHo-uccnenoBaTeiabckue 10 [IKc-2.4 | JI1.1J12.1JI3
MOTHBAIIUU TOTPeOUTENs U ero noseaeHue /Cp/ 1 J13.2
JI3.3
302 23 D4
Tema 1.2. CermeHTHpOBaHUE MOTPEOUTETHCKOTO 2 [IKc-2.4 | JI1.1J12.1J13
priHKa /JIex/ 1J13.2
JI3.3
0102233
24
Tema 1.2. CerMeHTHpOBaHUE MMOTPEOUTEITHCKOTO 2 [IKc-2.4 | JI1.1J12.1JI3
peiaka /Cem 3an/ 1 J13.2
J3.3
0122 33
24
Tema 1.2. CermeHTHpOBaHUE MOTPEOUTETHCKOTO 10 [IKc-2.4 | JI1.1J12.1J13
poiaka /Cp/ 1J13.2
JI3.3
012233
24
Pa3znes 2. @akTopbl BJAMSIHAS HA OBeeHUE
norpedurenei
Tema 2.1. @axkTopsl BHEUTHETO BIMSHUA Ha 2 [IKc-2.4 | JI1.1J12.1J13
MoBeJ/IcHue noTpedureneit /Jlex/ 1 J13.2
JI3.3
012233
24
Tema 2.1. @akTophl BHEIIHETO BAUSHUS Ha 2 [IKc-2.4 | JI1.1J12.1JI3
noBezicHue norpedureneit /Cem 3an/ A J13.2
JI3.3
01022 33
24
Tema 2.1. @akTopsl BHEIIHETO BIUSHUS HA 6 IIKc-2.4 | JI1.1J12.1J13
noseieHue roTpedureneit /Cp/ 1J13.2
JI3.3
0102233
24
Tema 2.2. ®akTopbl BHYTPEHHETO BIMSHUS Ha 2 [IKc-2.4 | JI1.1J12.1J13
noBeJieHue rnorpedurenei /Jlex/ 1 J13.2
JI3.3
02 23 D4
Tema 2.2. @akTopbl BHYTPEHHETO BIHSHUSA Ha 2 [IKc-2.4 | JI1.1J12.1J13
roBeieHue notpedureneit /Cem 3an/ 1 J13.2
JI3.3

0102233




24

Tema 2.2. @akTopbl BHYTPEHHETO BIMSHUSA Ha 8 [IKc-2.4 | JI1.1J12.1J13
roBeieHue norpeodureneit /Cp/ 1 J13.2
JI3.3
012233
24
Pa3zpen 3. U3yyenue npoueccoB NPUHSITHS
pemelmﬁ NOKyInaTeJaMu
Tema 3.1 [Ipoecc mpuHATHUS pEIICHNH O 2 [IKc-2.4 | JI1.1J12.1J13
nokyrke /Cem 3aH/ A1 J13.2
JI3.3
0102233
24
Tema 3.1 [Ipouecc npuHATHS pELIEHUM O 12 [IKc-2.4 | JI1.1J12.1JI3
nokytke /Cp/ 1 J13.2
J3.3
0122 33
24
Tema 3.1 [Ipomuecc mpuHATHS PEIICHUA O 2 IIKc-2.4 | JI1.1J12.1J13
nokyTke /JIex/ 1 J13.2
JI3.3
012233
24
Tema 3.2 OcoOGEHHOCTD PHIHKOB 2 IIKc-2.4 | JI1.1J12.1JI3
MIPOMBILIUIEHHBIX TOBAPOB U MOBEACHNE 1J13.2
nokymnateneii /Jlex/ J3.3
01022 33
24
Tema 3.2 OcoOEHHOCTB PHIHKOB 2 IIKc-2.4 | JI1.1J12.1J13
MPOMBIIIEHHBIX TOBAPOB U MOBEICHUE A J13.2
nokymnareneit /Cem 3an/ J3.3
0102233
24
Tema 3.3 MapKeTHHTOBBIC MHCTPYMCHTHI 2 IIKc-2.4 | JI1.1J12.1JI3
BJIMSHUS Ha MOBeieHNe noTpeduTeneii /Jlex/ 1J13.2
JI3.3
012233
24
Tema 3.2 OcoOGEHHOCTD PHIHKOB 6 IIKc-2.4 | JI1.1J12.1JI3
MIPOMBILIUIEHHBIX TOBAPOB U MOBEACHNE 1 J13.2
nokymnateneit /Cp/ JI3.3
01022 33
24
Tema 3.3 MapKkeTHHTOBBIE HHCTPYMEHTBI 2 [IKc-2.4 | JI1.1J12.1J13
BIIMSIHYSI HA TIOBeieHre moTpeduTeneii /Cem 1 J13.2
3aH/ J3.3
0102233
24
Tema 3.3 MapKeTHHTOBBIC HHCTPYMCHTBI 11 IIKc-2.4 | JI1.1J12.1JI3
BJIMSIHUS Ha MOBeeHe norpeduteneii /Cp/ 1 J13.2
JI3.3
0102233
24

Paznes 4. Mozesin nopeieHns norpedurelieil B
MApPKEeTHHIOBBIX CHCTeMax




Tema 4.1.Mojienu BocIpusATHS TOPTOBOM 4 2 [IKc-2.4 | JI1.1J12.1J13 0
Mmapku /Cem 3an/ 1J13.2
JI3.3
01092033
24

Tema 4.1.Mojienu BOCTIpUSATHS TOPTOBOI 4 8 [IKc-2.4 | JI1.1J12.1J13 0
mapku /Cp/ A1 J13.2
J3.3
3132 33
24

Tema 4.1.Moaenu BOCIpUSITHSI TOPTOBOM 4 2 [IKc-2.4 | JI1.1J12.1JI3 0

Mapku /JIex/ 1 J13.2
J3.3

0132 54

Tewma 4.2 [ToBeneHue noxkymnarenei B 4 2 TTKc-2.4 | JI1.1J12.1J13 0
MapKeTHHTOBBIX crcTeMax /JIex/ 1J13.2
JI3.3
3513233
24

Tema 4.2 [loBeneHue nokymnarenei B 4 2 I1IKc-2.4 | JI1.1J12.1J13 0
MapKeTHHTOBBIX cucTemax /Cem 3an/ 1 J13.2
JI3.3
210322053
24

Tema 4.2 [loBenenune nokynaTenen B 4 8 [IKc-2.4 | JI1.1J12.1J13 0
MapKeTHHTOBBIX cucteMax /Cp/ 1 J13.2
J3.3
3513233
24

Koncynpsranuu mo muciumnuae /Konc/ 4 2 [1Kc-2.4 | JI1.1J12.1J13 0
1 J13.2
JI3.3
21030233
24

PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

3.1 B mpomecce ocBoenus aucnuiuinHbl "lloBenenne moTpeOuTeneit" HCIMONB3YIOTCS — CICAYIONTHE
oOpazoBatenbHble TexHodoruu: nekuuu (JI), cemunapckue 3anarust (C3), camoctositensHas padora ctyneHTtoB (CP)
TI0 BBITIOJTHEHUIO Pa3IMYHBIX BUIOB 33/IaHUH.

3.2 B mnporecce ocBoeHus aucruruinHbl "lloBemenne moTpeOUTENeH" HCIIONB3YIOTCS CIASAYIONINE WHTEPAKTHBHBIC
oOpazoBatenbHble TexHoyoruu: npoOnemHas nekuust (I[1JI). JlekuuoHHBIM MaTepuan TpeACTaBIeH B BHIC Claiin-
npe3eHTauu B Qopmare «Power Pointy. [l HarISgHOCTH HMCMIONB3YIOTCS MaTepUANbl Pa3IMYHBIX HAYYHBIX U
TEXHHYECKHX OKCIIEPUMEHTOB, CIIPABOYHBIX MAaTEpUalOB, HAYYHBIX CTaTedl T.A. B Xome nexumu mnpemycMoTpeHa
oOpaTHasi CBA3b CO CTYICHTAMH{, aKTHBU3WPYIOIIME BOMPOCH, MPOCMOTP M 00cyxaeHue BuaeopmibMoB. I[lpu
NpOBEJICHUN TIeKUIUH HCTIONB3YeTCs poOJIeMHO-OpUEHTHPOBAHHBIH MEXTUCITUTUINHAPHBIH MOJIXOI,
MIPeIoIaralonuii TBOPUYECKUE BOIIPOCHI U CO3/IaHUE TUCKYCCUOHHBIX CUTYaIUH.

[Ipu M3NMOXKEHUN TEOPETHUYECKOTO MaTepHaia HCHOJb3YIOTCS TaKWE METOJIbI, KaK: MOHOJOTUYECKHH, MOKa3aTeIbHbIH,
JTUAJIOTUYECKUH, 3BPUCTUYCCKUHN, HCCICIOBATCIILCKUM, MPOOJIEMHOES H3JI0KEHUE, a TaKKe CICAYIONINe HPUHITUIIBI
JMUIAKTUKA BBICIICH IIKOJBI, TakWe Kak: IIOCIECIOBATEIbHOCTh W CHUCTEMAaTHYHOCTh OOY4YEeHHS, JOCTYITHOCTb
o0y4eHwust, TPUHIIUT HAYYHOCTH, TPUHIUIBI B3aMMOCBS3W TEOPHH W MPAKTHKW, HATJSIIHOCTH W Jp. B KOHIE Kamoiu
JICKIUY TIPEyCMOTPEHO BPEMs JIJIsl OTBETOB Ha IPOOIEMHBIE BOIIPOCHI.

3.3 CamocrosTenbHass pabdoTa MpedHa3HAUe€Ha [UIl BHEAyIWTOPHOM pPabOThl 0O0y4aromMXcs, CBSI3aHHOW C
KOHCITIEKTUPOBAaHMEM HCTOYHHKOB, Y4eOHOTO MaTepuaia, U3ydyeHHEeM JOIOIHUTENBHON JIUTEepaTypsl M0 TUCIUILTHHE,
HOI[FOTOBKOﬁ K TEKyLIEMY U CEMECTPOBOMY KOHTPOJIIO, a@ TAKKC BBIIIOJIHECHUEM HHAWBUAYAJBHOI'O 3aJlaHUs B (1)OpMe




| pedepara, scce, Ipe3eHTAIMH, SMITMPHYECKOTO UCCIIEI0BAHHSL.

PA3JIEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHIEYEHHUE JUCIIUAIIJIMHbI

4.1. PekoMenayemasi JuTepaTypa

1. OcHoBHaA TUTEpaTypa

ABTODBHI, 3arnaBue H3natenscTBO, IO
JI1.1 | E. A. VBanoga, }0. |IloBeaenwme moTpedureneii : yaedHoe mocodue (147 c.) Mockga : PYT (MUUNT),
. Cokonos, . M. 2023
JlaBpoB
2. lonojHUTEJbHAS JUTEPATypa
ABTOPBHI, 3arnaBue H3narenscTBO, IO
JI2.1 |H. A. lybpoBuH IloBenenue motpedureneii : yuebHoe nocodue (310 c.) 5-e m31. — Mockaa :

Jamkos u K, 2022. , 2022

3. Metonnueckue pa3padoTku

ABTODHI, 3arnaBue WznarenscTBO, TOX
JI3.1 [Torenenue norpedurencii: Koncnekr nexumii 1yis dI'0OVY BO, 2024
P.I1.JIuzory0 oOyuyaromuxcs 4 Kypca 00pa3oBaTebHON IPOTPaMMEI

OakamaBpuara HampasiieHUs moaAroToBku 38.03.02
Menemxment (npo¢wuits "Mapkerunr") (128)

JI3.2 IloBenenue moTpedUTENEH: METOTUIECKIE dI'bOY BO

P.I1. JInzory6 PEKOMEHJIalUK J1 IPOBEJICHUS] ~ CEMHHAPCKUX "ITOHAYUI'C", 2024
3aHATHHA A5 00yyaronuxcs 4 Kypca o0pazoBaTenbHON
MporpaMMbl OakalaBpHaTa, HalpaBJICHUS TOATOTOBKH
38.03.02 MenemxmenT (Tipodrte «MapKeTHHT») BCEX
(hopMm oOyuenus (58)

JI3.3 IToBenenue norpedureneii: [loBenenne norpedureneii : dI'bOY BO
P.I1. JIu3ory0 METOANYECKAE PEKOMEHIAIMH I10 OPTaHU3AINH "IIOHAYUI'C", 2024
CaMOCTOSITENILHOH PaboTHI i oOydaromuxcst 4
Kypca

00pa3oBaTeNbHON IPOrpaMMEbI OakalaBpraTa
HampasieHus: moarotoBku 38.03.02 MenemKMeHT
(mpodunp «Mapketunr») Bcex popm oOydenus (55)

4.2. Ilepeyennb pecypcoB
HH(OPMALHOHHO-TeJIEKOMMYHHKAIIMOHHOM ceTH ''UHTepHeT"

1 |E-KypHal mo MapKeTHHIY[ DNeKTPOHHBIN pecypc] www.marketing.spb.ru

np | HaTepHer-caiit «Below the line»[JnekrponHstii pecypc] http://www.btl.ru

33 Kypuan Mapketusr ycnexa[ DJIeKTpOHHBIH pecypc]. http://www.infowave.ru/lib/periodicals/26_mark
etinguspexa/

4 Kypuan  DddexruBHple  mporpamMbel  JIOsUTBHOCTH. | http://www.infowave.ru/lib/periodicals/51 ef pr
Loyalty.info [3nexrpoHHBIH pecypc] ogr loyalty/

4.3. llepevyeHb MPOrpaMMHOro odecrnedeHust

JluneH3noHHOE H  CBOOOJHO  pacmpocTpaHseMoe  MporpaMMHOe  o0ecrieueHWe, B TOM  YHCIIE
OTEYECTBEHHOTO MPOM3BO/ICTBA!
JIuneH3MOHHOe W CBOOOJHO PACMpOCTpaHsIEeMOe MPOrpaMMHOE oOecreueHre, B TOM YHCJIE OTEYECTBEHHOTO
TIPOM3BOJICTBA!
JluneH3MoHHOE W CBOOOAHO paclpocTpaHseMoe NporpaMMHOE oOecrieueHHe, B TOM YHCJIE OTEYECTBEHHOTO
IPOU3BOJICTBA!
- Libre Office (mumen3us Mozilla Public License v2.0.)
- 7-Zip (munen3us GNU Lesser General Public License)
- AIMP (munensus LGPL v.2.1)
- STDU Viewer (freeware for private non-commercial or educational use)
- GIMP (mmmnensust GNU General Public License)
- Inkscape (nmunensus GNU General Public License).

4.4. IIpodeccnonanbHble 0a3bl JAHHBIX H HHPOPMAIHOHHBIE CTIPABOYHBIEC CHCTEMBbI




Hayunas snexrponnas ouobnmmoreka « KUBEPJIEHMHKA» https://cyberleninka.ru/
OBC «JIAHb» https://e.lanbook.com
OBbC «(3HAHUYM)» https://znanium.ru

4.5. MaTepuajibHO-TeXHUYEeCKOe ofecneyeHne THCUUIUINHBI

Jns mpoBemeHust y4eOHBIX 3aHATHH, NPELyCMOTPEHHBIX OOpa30BaTENbHOM MPOrpaMMOMN, 3aKpeIlIeHBI
ayJUTOPUH COINIACHO PACIMCAHUIO yUeOHbIX 3aHATHI:
pabodee MecTO TperojaaBaTells, MOCaJOYHbIE MECTa 10 KOJWYECTBY OOyYarolmIMXcs, JOCKa MEJIOBas, MEpCOHATbHBIN
KOMITBIOTED C JIMLEH3UPOBaHHBIM HPOTPAMMHBIM OOECIIEYEHHEM OOLIETO Ha3HAYEHHsl, MYJIbTUMEIUUHBIA HPOEKTOP,
9KpaH, MHTEPAKTHBHAS IIAHEIb.

PA3JEJI 5. DOH ONEHOYHBIX CPEJICTB

5.1. KonTpoibHbIe BONIPOCHI M 3aJaHUSsI

KonTponbHbIEe BOIPOCH ISl MPOBEIACHUS TEKYIIETO KOHTPOJIS
Paznen 1. KoHuenryabHbIe OCHOBBI ITOBEACHUS IOTpeOUTENCH
Tema 1.1. HaygHo-uccienoBarenbCkie MOTHBAIIMHA TOTPEOUTENS U €TO TIOBEICHHE

1. OxapakrepusyiiTe NpUUMHBI pOCTa 3HAYCHUS IOBEACHUS MOTpeOuTeNel Kak 00IacTH TeOPETHIECKUX 3HAHUH.

2. B 9em cyImHOCTH KOHIIETIINH MapKeTHHTa, Pa3pad0TaHHBIX C YIETOM PealTbHBIX OIIEHOK BOZMOKHOCTEH
MapKEeTHHTA H €T0 POJIM B YIOBJIECTBOPCHUU HHTEPECOB TIPOJIABIIA U MTOKYTIATENs?

3. Kakue BOmpocCHI ClaeayeT U3y4YuTh PyKOBOACTBY MPEAIPUSITHS, €CIIN €r0 AeUCTBUS JEHCTBUTEIHHO HAIIPABICHBI HA
YAOBJIETBOPEHHE OTpeOHOCTEH ToTpeduTemnei?

4. OObsICHUTE, HA KaKe MOMEHTHI HEOOXOIUMO 00paTUTh BHUIMAaHUE MapKETOJIOTaM TIPH N3YUICHUH TIOBEICHNS
norpeduTenei?

5. Kakue acriekTbl oTpakaeT nmpeaMeT MoBeleHus norpeduteneil. HazoBute cTopoHy 0o0bekTa N3ydeHHUS MOBEICHHS
oTpeduTeNnel, Ha KOTOPOi KOHIICHTPUPYeETCs TaHHasl HaydHasl TUCIUTUTHHA?

Tema 1.2. CerMmeHTHpPOBaHNE NOTPEOUTENHLCKOTO PHIHKA

1. Ha mouck ToBapa BIUSIOT paznuyHble (akropsl. HazoBute 311 (akTophl U faiiTe UM KpaTKyIO XapaKTepPUCTHUKY.
2. JlaiiTe onpe/esieHe CETMEHTUPOBAHNUS PhIHKA KaK IPOLIECCca pa3ieeHusl phIHKA.

3. HazoBute cuTyanmu, KOraa CeTMEHTAIUU PhIHKA MOXKET CTaTh AJIsl PUPMBI TUIIEMOH.

4. Ilpoananu3upyiiTe MapKeTUHTOBBIE CTPATETHH Pa3pabOTKH TOBAPOB.

5 HazoBute TpeboBaHus, MpeabsBIsieMble K PBIHKY C y4€TOM pabOoThl CTPATETHsI CEIrMEHTALH

6. HazoBute, kakoe BIMSHUE OKa3bIBAET CETMEHTHPOBAHNE PHIHKA HA YIOBJIETBOPEHHE MOTpEOHOCTEN TOTpeOnTeNs?
7. Kaxk BO3MOXHO HCIOJIb30BaTh CETMEHTHUPOBAHNE B CTPATETMH MapKETHHTa.

8. [Ipoananusupyiite nemorpaduieckie H3MeHEHHs, KOTOPbIE TPOUCXOIAT B

HauieMm ropoae. Kakos Bair mpornos u3meHeHus1, HCX0As1 U3 BO3MOKHOCTEN YHCIEHHOCTH JKUTENEH, BO3PACTHOIO
U3MEHEHHs], HAIMOHAJIBHOIO COCTaBa, YPOBHS JOXOJI0B.

9. Onpenenure, B 4eM OTINYNE MAKPOMAPKETHHTA OT MUKPOMapKETHHTa M pab0OThl MapKETOJIOTa B ATUX JABYX
obmacTax?

10. Brigenute miecTs 3TaloB METOAUKA CETMEHTAIINH, B YeM UX CYITHOCTH?

11. HazosuTe, 4TO MOHMMAETCS MO, «KHOBHHKOM.

12. Kaxue BbI 3HaeTE hOpMBI HOBOTO MPOTYKTa?

13. BeinonHuTte aHan3 Kiaccu(pUKAIMH MHHOBAIIMI M0 UX BO3JCHCTBUIO HA IMOBEACHUE TOTPEOUTEIIS.

Paznen 2. @akropsl BIUsSHUS Ha MTOBEICHUE TTOTpeOUTENEH

Tema 2.1. @axTopbl BHEITHETO BIUSHYS HA TIOBEJIEHHIE MTOTpeOnTENeH

1. HazoBure onpenencaue «I[1oTpeOUTENBCKII PHIHOK)

2. YKaxuTe OCHOBHBIC BHEUIHNE (DaKTOPHI BIUSHHS Ha MTOBEJCHUE MTOTPEOUTEICH.

3. KyIbTypa U KyJIbTYpHBIE [ICHHOCTH —Ha30BUTE UX EMKHE ONPEACICHHUS 110 CTEIIEHU BIMSHUSA Ha TOBEICHUE
MMOTPEeOUTEITEH.

4.Hopwmbl moBeieHNsI — KaK MpaBuiia, 00pa3ibl MOBEACHUS B KOHKPETHBIX yCIOBUsAX. Ha30BuUTe X BO3IeiicTBUE HA
MOBEICHUS TOTPEOUTENSI B MOMEHT MIPUHSATHSI PELICHHUS O TIOKYTIKE.

5. HeoOxomumo npoaHanu3upoBaTh BaKHEHIINE MUPOBO33PEHUECKHUE U [TOBEJEHYECKUE aCTIEKThl TMYHOCTH
c(hOopMHPOBaHHBIE O] BO3JICHCTBUEM KYJIbTYPHI

6. Kak o1ieHuBaroTCs KyJIbTypHbIE HEHHOCTH 110 KPUTEPHIO HampaBieHHOCTH? JlaiiTe UM XapaKTepUCTHKY.

7. Haz0BUTE OCHOBHBIE XapaKTEpUCTUKH KyJIbTYpPHBIX LIEHHOCTEH, OPUEHTHPOBAHHBIX HA JPYTOIO.
8.Ha3oBuTe OCHOBHBIE XapaKTEPUCTHKU KyJIbTYPHBIX LIEHHOCTEH, OPMEHTUPOBAHHBIX Ha CPeELy;

9. HazoBUTE OCHOBHBIC XapaKTEPUCTHKU KyJIbTYPHBIX IIECHHOCTEH, OPHEHTUPOBAHHBIX Ha ceOsl.

10. BrinosHuTE aHaIM3 KyJIbTYPHBIX [IEHHOCTEN 110 KPUTEPHUIO CTENIEHN KOHKPETH3ALMH LIEIH

11. HazoBuTe BUBI UJICATIbHBIX IIEHHOCTEH. [aliTe UM XapaKTepUCTHKY.

12. Ha3oBuTe BUABI aKTyaJIbHBIX IIEHHOCTEH. J[aliTe MM XapaKTepUCTHUKY.




13. PaccMoTpuTe OCHOBHEIE (DOPMBI MIPOSIBICHUS HOPMBIL. JlaiiTe XapaKTepUCTHKY KaKIou Gopme TposBICHUS
HOPMBL.

14. npaBo, 3aKOH U MOpPaJIb KaK OCHOBHBIC TIOHATHUS ()OPMBI ITPOSBICHHUS HOPMBL. B 4eM ux cyImHoCTh?

15. OOpr4an, penurus ¥ MoJia UX 0OCOOCHHOCTH BIHSIHHS Ha TIOBEJICHHE MOKyTIaTeNei.

16. HazoBuTE METOJIBI ICCIIEIOBAHUS KyJIbTYPHBIX IIEHHOCTEH, B UeM UX CYITHOCTH U BIUSHHE?

17. KakoBa CyIHOCTb CHEIHATBLHBIX IPUEMOB MOOIIPEHUS 0COOCHHOCTEH

MOTPEOUTEIECKOTO TIOBEICHUS ?

18. HazoBuTe 2JI€MEHTHI XapaKTEPUCTUKH KyJIbTYPHI MIOBEICHUS TOTpeduTels. B yem nx 3HaueHne?
19.MapKeTHHT, KaKiX TOBAapOB U YCIYT B HAUOOJBIIEH CTENICHN YUUTHIBAET COIIMAIBHO-CTATyCHOE H3MepeHue?
20.HazoBuTe TOBaphl, MAPKETHHT KOTOPHIX MOXET HE YUYUTHIBATH COLMAIBHO-CTATYyCHBIE XapPAKTEPUCTUKU PhIHKA?
Kaxwue 3T0 TOBapb1?

21. Yro BriMIOUAET B ce0sl TIOHATHE BO3JEHCTBUE pEPEPEHTHBIX TPYIII H OKPY>KEHHS Ha MTOBEJICHHUE TTIOTpeOuTemneii?
22. YTo MOHUMAETCS TOJ] TEPMUHOM «CEMbS» H «JIOMOXO03SICTBO»?

23. MOHO I TIPEATIONIOKUTE, YTO MOTPEOUTENN TIPY NPUHSATHUH PEIeHUs] CBOOOHBI OT BHEIIHETO M BHYTPEHHETO
BITUSTHUS U JCNIAIOT CBOM BBIOOP CpaBHUTEIBHO ciydaitHo? OOOCHYHTE CBOIO TIO3HIIHIO.

24. CeMbs — 3TO TpyIIa U3 ABYX U OoJiee YeIOBEK, JKUBYIIUX BMECTE WIIM COCTOSIIMX B KDOBHOM POJICTBE,
CBSI3aHHBIX OTHOIIIEHUSAMH Opaka Wi YChIHOBJIEHUS. Ha30BUTE BUIBI cCeMEHHBIX poJieli B 3aBUCHMOCTH OT
HaIpaBIIeHMS.

Tema 2.2. ®akTopbl BHYTPSHHETO BIHSHUS Ha MMOBEACHUE TIOTpeOuTeNei

1. HazoBuTe 0COOEHHOCTH BOCTIPHUATHS HHPOPMAIIUN TOTPEONTEIICM.

2. OmpenienuTe, Kakoe BIMSHUE OKa3bIBAIOT HEKOTOPHIE XapaKTEPHCTUKHA TOBapa HA 0COOCHHOCTH €0 BOCTIPHATHS
noTpeduTeNneMm.

3. [Ipoananu3upyiTe U MPUBEIUTE IPUMEPHI OCHOBHBIX YCIOBHH UCITOE30BaHMsI KOTHUTHBHBIX U YCIIOBHO-
pedIEKTOPHBIX METOIOB O0yICHHUS.

4. Yro npexacrasnseT naMaTh? HazoBUTE OCHOBHBIE €€ BU/IbI M HCIIOJIB30BaHME B IIpoIecce pa3paboTKH
MapKETHHTOBBIX COOOIIECHHH.

5. IlpuBeauTe MpuMeEphI UCIIOJIHL30BaHMS B PEKIaMe pa3IMYHbIX BUIOB sMouni. Kakue u3 Hux, no Bamemy MHeHU10,
JIEHCTBYIOT HanOoJIee CUIIBHO Ha MOTPEOUTENIS U TIoYeMy?

Paznen 3. U3yyeHue nporeccoB NpUHSTUS pELICHUN NOKyIaTEeIsIMU

Tema 3.1 [Ipomecc mpuHATHS pEIICHNH O TTOKYTIKe

1. HazoBuTe nepcoHanbHbIe IGHHOCTH noTpeduTeneid. OOBICHUTE MpoLece X U3YUCHUS U MOJCITUPOBAHUSL.

2. Ucnione3ys pocCUHCKY10 MOAIeb Ha ocHOBe VALS-2, onpeaenure K KaKOMy THIy HOTpeduTeneil otTHocurecs Bol.
Ha Bb100OD, KakuX TOBapoOB Barl >KH3HEHHBIH CTHIIh OKAa3hIBACT BIUSHUC?

3. Beibepure y1t000# TOBap, AaiiTe XapaKTEPUCTHUKY LIEJICBOTO OTPEOUTENS, KOTOPBIN OyIET UCIIOIB30BaTh JaHHBIH
ToBap. OnpenennuTe UMEIOMINECS Y HETO Pecypchl (FKOHOMHUYECKHE, BpEMEHHBIE, KOTHUTHUBHEIE).

4. IlpuBeanTe NpaKTUUECKUE IPUMEPB] U3MEHEHHS OTHOLICHUS IIOTPEOUTENS K TOBApy 3a CUET MapKETHHIOBOTO
BIIMSTHUSI HA OTJEJIbHBIE KOMITOHEHTHI €T0 OTHOILICHUSI.

Tema 3.2 OcoOEHHOCTB PHIHKOB IIPOMBITIIEHHBIX TOBAPOB U MTOBEICHUE ITOKYIIATENeH

1. HazoBUTE OCOGEHHOCTH PHIHKOB MTPOMBIIIUIEHHBIX TOBAPOB U TIOBEJICHHE.

2. B yeM npuHIMTIHATIBHOE OTIMYUE PHIHKOB MPOMBIIIICHHBIX TOBAPOB OT MOTPEOUTENLCKIX PHIHKOB. [IpuBeauTe
MIPUMEDEI.

3. Ilepeunciute BUpI 3aKyNOK TOBApOB IIPOMBILICHHOTO Ha3HadeHus. [IpuBeaure npuMeps! Kaxxa0ro BUaa
3aKyTIOK.

4. Yxaxwure, 4TO HeOOXOIUMO ONPEAETUTDH OKYNAaTEI0 IPU COBEPIICHUH 3aKYIIOK JIsl PELLICHUs] HOBBIX 3a7ay?

5. CocTaB u pa3Mepsl 3aKyIIOYHON KOMHCCHH OyIyT BapbUPOBAThH B 3aBUCHMOCTH OT

BUJIa 3aKyIIa€MbIX TOBAPOB U CTPYKTYPHI MPEANPUATHS. Y KAKUTE, 4TO HEOOXOAUMO B MIEPBYIO OYEpeh 0053aTEIHHO
BBISICHUTB?

Tema 3.3 MapKeTHHTOBBIC MHCTPYMEHTHI BIUSHUS Ha TIOBEJICHHUE MTOTPEONTENCH

1. Ilepeunciute HakTopbl, BIUSIONIME HA BOCIPUSITHE LIEHBI TOTPEOUTENIEM.

2. Onpenenute BIUSHAE (PaKTOPOB HA MOTUBALMIO IIOTPEOUTENS ¢ O3ULMI CEPBUCHOTO OOCITY>KUBaHUSI.

3. [IpoananuzupyiiTe GakTopbl U UX BIUSHUE HA MOTHUBAIUIO TIOTPEOUTEINS C TIO3UINN MepUueHIai3uHT. [IpuBeanre
IIPUMEPHI.

4. Bo3neiicTBre TOBApHOI NOJIMTUKHA NPEANPHUATHS Ha TIOBEACHUE MOTpeduTeNeH (KauecTBO TOBapa; CBOMNCTBA
TOBapa; TOProBas Mapka; YIaKoBKa; IU3aiHa).

5. OnummTe OCHOBHBIE METO/IbI PEKIIAMHOTO BO3IEHCTBHUS Ha MTOBEICHUE TTIOTPEOUTENeH. ApryMEHTHPYITE OTBET C
MIOMOIIIBIO TPUMEpA.




6. YKaxxuTe HampaBJIeHUs U3MEHEHHUS IICH C TEIhI0 MPUCITOCOONICHHS TOBapa K IeJIEBOI TPyIITe MOTpeOnTeeH.
Paznen 4 Moaenu noBeieHus MOTPeOUTENEH B MApPKETUHTOBBIX CHCTEMAaX

Tema 4.1.Mojenu BocIpusATHS TOPrOBOH MapKu

. Kaxue ocHOBHBIE 3TaITBl OpraHNU3aIlil BOCIIPHITHSA TOProBOi Mapku (OpeHaa)?

. UTo gBNsI€TCSA HOCUTEISIMA UMUIKA MapKH?

. IlepeunciuTe nokazaTeny, XapakTepU3yIoIue MOJI0KEHNE MapKi Ha PHIHKE.

. Kakue cymecTBytoT MeTOABI 1715 I3MEPEHHsI OTHOIIICHHS TOTPEOUTENEel K TOProBOi Mapke?

. [IpuBenuTte Gpopmyrsl MHOTOGAKTOPHBIX MOJIENEN pacueTa OTHOIICHHUS.

. JlaiiTe onrcanue KapT BOCIIPUATHS TOProBoi Mapku. KakoBo ux rcnonb3oBaHue B MapKeTHHTe?

. Ilepeunciute 0COOEHHOCTH BOCTIPHATHS PEKJIAMBI C TOUYKU 3PEHHSI ICUXOJIOTHH.

. B ueM 3 (heKTHBHOCTP IICHXOJIOTHYECKOTO BO3IEHCTBHS pEeKIaMbl Ha TIOTpeOHUTEN?

. OnumuTe MOAETh BOCTIPUATHS PEKIIaMBI.

10. [Tepeuncnure hakTopsl, yCUIUBAIONUE KOHTAKT, BHUMAHUE U 3aIIOMUHAEMOCTh PEKIaMBI,

11. B 9eM cocToOUT 3HaYEHHE TeTAILT-TEOPHH OPTaHNU3AIIUN BOCIIPUSTHS PEKIaMbl?

12. OnumuTe MOENb PEaKIIuy OTpeOnTeNeH Ha pEKTaMHYI0 KOMMYHHUKAITHIO.

13. lna kakux mesneit MoKeT Ucmoib3oBathes maTpuiia Oyta, Koyna u bennunra?

14. Kakue Haubosee xapakTepHble 0COOCHHOCTH T€HIEPHOTO BOCTIPUSATHS MapKETUHIOBON HH(pOpManun?
Tema 4.2 [loBenenue moKynaTeiel B MApKETHHTOBBIX CHCTEMAax

O 0 1N LN Wi —

. OObsicHUTE OHATHE «30HBI IPUTSHKSHUSY POSHUYHOTO MPEATIPHUATHSI.
. B ueM otiimumne moneneit Peitmm n Xadda?
. Ilepeunciure Gaxropsl, BIUIIONINE HA BEIOOP Mara3uHa?
. OnumuTe npouecchl BOCIPUATHS MOKyNaTeNsl, HaXOAIIErocsl B TOProBOM 3aJie Mara3mHa.
. ChopmynupyiiTe OCHOBHBIE 33/1a4ll MEPUCHIA3HHTA.
. [lepeuncinte OCHOBHBIE TIPAaBMIIa Pa3MEISHI TOBAPOB B TOPTOBOM 3aJIe MarasrHa.
. B gem 3axirouaeTcst mpaBMIIO «30JI0TOTO TPEYTOIbHHUKAY?
. Kaxue pexoMeHaannm MoeTe JaTh 10 BBIKIAKE TOBAPOB Ha TOPTOBBIX MOJKAX M CTEJIIAXKAX?
9. IlepedncinuTe OCHOBHBIE CTAJIUU MpoOIEcca MPOJaXK.
10. YkaxuTe OCHOBHBIE TIPaBUJIa YCTAHOBJICHHSI KOHTAKTa B IMYHBIX MIPOAaXKaXx.
11. B ueM cyniHOCTh HEMPOIUHTBUCTHYECKOTO TPOrpaMMHUPOBAHNA?
12. HazoBUTE OCHOBHBIE ITPABUIIA ICUXOIUATHOCTUKU MTOKyIaTENEH.
KoHTponbHbBIE BOPOCH IS IPOMEKYTOYHOHN aTTECTAIlUH 110 HTOTaM OCBOEHHS TUCIUTLTHHBI
PA3JIEJI 1. KOHLIENTY AJIbHBIE OCHOBBI IIOBEJIEHWS TIOTPEBUTEJIEM
Tema 1.1. HayuHo-uccnenoBarenbCckiie MOTHBAIIMHA TOTPEOUTEIS U €TO TIOBEICHHUE
1.IloBeneHus MOTpeOUTENECH - Coep KaHne KaTETOPHH
2.IIpeanochuIKn KOHIEMIMA MapKeTHHTa ¢ OpUECHTAIMEH Ha TIOTPeOUTEeNs
3.IlpenmMer u 3amaum Kypca
4 Vlcropus nzydeHus OBEJCHHS MOTpeduTenei
5.MapKeTHHT, OpUEeHTUPOBaHHBIN Ha TOTPeOUTENS
6.ITpeamnocsukyu Moieny IOBEACHUS OTpeduTenen
Tema 1.2. CerMeHTHpOBaHUE MOTPEOUTEITHCKOTO PHIHKA
7.1lenn u 3Tanbl CErMEHTALIMY PhIHKA
8.Ilpu3HaKku cerMeHTanuyu MOTPeONTEIHCKOTO PhIHKA
9.HoBble TOBapbl 1 MHHOBALIUU
10.I'pynms! moTpeduTeNel Mo BpeMEeHH aIanTallid HHHOBAITUN
®dakTopsl, ONpeAeIAIoIe CKOPOCTh Auddy3HOro mporecca
11.CerMeHTanus prIHKOB: OCOOCHHOCTH ITOKYITOYHBIX PEHICHUN
12.MapKeTHHT B pa3IMYHbIX CETMEHTaX COIIMAIbHBIX KJIACCOB
PA3JIEJI 2. ®AKTOPBI BJIMSIHUS HA [TOBEJJEHUE ITOTPEBUTEJIEN
Tema 2.1. ®akTopbl BHEIIHETO BIHSHUS Ha IOBEACHUE MOTpeOHTENeH
1.KynpTypHBIE IEHHOCTH U IOTPEOUTENHCKOE TIOBEICHIE
2.BrusiHue conuanbHOTO MOJIOKEHHSI Ha IOTPEOHTENHCKOE TIOBEICHIE
3.Ilpouecc NpUHSTHUS pEIICHHs TOTPEOUTEIEM
4.Tunpl TOMOXO3SIICTB U TUIBI UX TIOTPEOICHUS
5.BnusiHME pedepeHTHBIX TPYIIT Ha TOTPEOUTETHCKOE TIOBEICHHE
6.BnusiHue KybTYphI Ha BBIOOP OTAEIBHOTO TIOTPEOUTENS M Ipoliecce MOTpeOIeHus O0IIecTBa B IEIOM
7.BnusiHue ceMBbH U IOMAIIHEro X0341iCTBa Ha MOBEICHHE NOTpeduTeeit
8.KoMIOHEHTHI 1 CBOWICTBA OTHOIICHWH MTOTPEOUTENEH K TOBApaM M yCITyraMm.
9.Penienne ceMeHBIX KOH(IMKTOB TP MMOKYATEIECKOM TTOBE/ICHHH.
10.13yuenue mporecca NpUHATHS CEMEWHBIX peIIeHni

0NN Nk W —




11.Briusiaue cormuanbHON POJTH Ha IMMOBEICHUE TTOTPEOUTETCH.

12 .Brnusaue ceMpH Ha MOBeAicHUE MOTpeduTeneil. CemeitHbie posu.

13.IIpruuHbI U3yYeHHs CEMbH KaK OTACIbHOMN MOTPEOUTENbCKON € IMHHILIBI

14.Penienne ceMeWHBIX KOH(IMKTOB MPH IMTOKYIIATEIHCKOM ITOBEICHUH.

Tema 2.2. @axTopsl BHYTPEHHETO BIHSHUS Ha MMOBEACHNE TIOTpeOuTemneit
1.IlepconanbHbIe IECHHOCTH KaK 3HAYMMBIN (PaKTOp pa3inuiuil MOTPEOUTETHCKAX PELICHUI
2.DakTopsl CUTYallMOHHOTO BIUSHUS Ha IPUHSITHE TOTPEOUTENEM PELICHUSI.
3.0co3Hanne mpoOIeMbl TOTPEOHOCTH U TIONCK HH(OPMAITHH TOTPEOHUTEIeM

4. Turbl IpoIIECCOB PEIICHUH TOTPEOUTENS IPH MOKYTIKE.

5.Wcnonp3oBanue 3HaHUH 00 YMOLMSIX MOTPEOUTENIEH B peKiame

6.Ilonsatre «JImgHOCTEHY. JINYHOCTHBIE IEHHOCTH.

7.BocnipusiTe Kak BHyTPEHHUHN QaKTOp MMOBEICHUS TIOTPEOUTENEH

8.Bnusnue Bocnpusitus Ha noBefieHne noTpeduTeneld. 3aKoHbI BOCTIPUSTHS.
9.Bocnpusitre: 00beKTUBHBIE ITIOPOTH OLIYIIEHHUH, CyOBEKTUBHBIE (DAKTOPBI, BIMAIOIINE HA BOCIIPUSITHE.
10.00yuenne: OCHOBHbIE CBOHCTBA OOYUEHHSI.

11.00yuenue: cTaauy U TPUHIUTIBL.

12.Teopuu 3amoMHHaHHS U 3aKOHOMEPHOCTH IPOHU3BOJIEHOTO 3aIIOMUHAHHS.
13.MynbTHaTpuOyTUBHAS MOJAEIH 3aIOMUHAHUS U €€ TPU KOMIIOHEHTA.

14.0tHOIIEHNE: OCHOBHBIE KOMITIOHEHTHI U XapaKTePUCTHKU

15.0tHOIEeHNE: QYHKIUH OTHOLLICHUH.

PA3JIEJI 3. U3YUYEHUE ITPOLIECCOB ITPUHS TS PELLIEHUM [TOKYIIATEJISIMU
Tema 3.1 [Ipomecc mpuHATHS pEIICHNH O IOKYyTIKE

1.Monens mporecca NpUHATHS PEILIEHHUs O TIOKYTIKe

2.0co3Hanne poOIeMbl (TOTPEOHOCTH) U TTOUCK

3.®opMupoBaHKUE U U3MEPEHHE 3HAHUH MOTPEOUTENS O IIPOAYKTE, €r0 MOKYIKE UCII0Ib30BAHUH.
4.IlepeuncanTte U oXapakTepu3yiTe Tambl Mpolecca peeHus O MOKYNKe KOHKPETHOTO MPOAyKTa.
5.MoTuBaLus B MApKETHHIE: OCHOBHBIE MOTHUBBI IIOTPEOUTETIEH.

6.Mojienb nporecca NPUHATUS PEIIEHUS O TTOKYTIKE.

7.0co3Hanue pooiIeMbl (MOTPEOHOCTH): TIIABHBIC MApaMeTPhl MOTPEOUTEILCKOTO TIOUCKA.
8.IlpunAaTne penieHns o MOKyIKe.

9.Bb100p nCTOYHMKA MTOKYTIKH. | JTaBHBIE YCIIOBUS 3aBOCBaHUS AOBEPHS TOKyaTENs IPOJaBLaMU.
10.Bunpr notpebneHus

11.01eHKa anbTepHATHUBEI TIOCIIE TTOKYITKU

12.Peakuus nmoTpeduTeNs Ha HEYAOBICTBOPEHHOCTh

13.0cBo00OXIeHHE OT MPOAYKTOB HUCITOJIH30BAHIS

Tema 3.2 Oco0eHHOCTH PHIHKOB POMBINUICHHBIX TOBAPOB M MOBEJCHUE MOKYyMaTeIeH
1.0co6eHHOCTH PBIHKA TOBAPOB MPOMBILIJICHHOTO Ha3HAUYEHHS

2.0c00EHHOCTH PHIHKA OPTaHU3AIHA

3.0c00CHHOCTH PhIHKA TOBAPOB MPOMBIIIICHHOTO HA3HAYCHUSI.

4.3aKynouHBIi HEHTP U paclpeaesieHue poei

5.Buapl 3aKyIoK TOBapOB MPOMBIIIJICHHOTO Ha3HAYEHUS

6.Y9acTHUKY IPUHATHS PEHICHUH O 3aKyIIKaX TOBAPOB MPOMBIIIJICHHOTO Ha3HAYCHHS
7.®axTopsl, BIUAIOIINE Ha MOKyaTesIei TOBapOB MPOMBIIIUIEHHOTO Ha3HAUEHUSI.
8.0Tanbl NpUHATHS PELICHUH O 3aKyNKaX TOBAPOB MPOMBIIIJICHHOTO Ha3HAYEHUS
9.PBIHOK TOBapOB rOCYAapCTBEHHBIX YUPEKICHUN

10.PBIHOK TPOMEKYTOUHBIX MTPOIABIIOB

Tema 3.3 MapkeTHHTOBBIE HHCTPYMEHTHI BIUSHUS Ha MOBEJCHUE TOTpeOuTEeNeH
1.ITpuMeHeHre Ha IPAKTUKE TEOPUM JIMYHOCTH U SMOLIMI B MAPKETHHTOBBIX PEIIECHUSX.
2.Mcrionb30BaHNe TEOPUH BOCTIPUATHS B MAPKETUHTOBBIX PEIICHUAX

3.Croco0sl, HCTIONB3YEMBbIE TS CTUMYJIMPOBAHUS PEAKIUH TMTOKYTIaTes.

4.Bunpl moTpebneHws.

5.0ueHKa abTEepPHATHUBHI I10CIIE TOKYTIKY.

Tema 4.1.Monenu BocpusTUS TOPTOBOK MapKu

1.OcHOBHBIE 3TaNbl OpraHU3alKK BOCIPUSTHS TOPToBoil Mapku (Openaa)

2.Ilokazarenu, XapakTepU3yIOLIUe MOJI0KEHUE MapKU Ha PBIHKE.

3.MeToab!1 71 U3MEPEHUS OTHOILIEHUS TOTPEOUTENe K TOProBOi Mapke

4.®Dopmynbl MHOTOGaKTOPHBIX MOJENIEH pacyeTa OTHOLICHHUSI.

5.0cobeHHOCTH BOCIIPUATHS PEKIaMbl ¢ TOUKU 3PEHUSI ICUXOJIOTHH.

6.9 heKkTHBHOCTH TICHXOJIOTUIECKOTO BO3ICHCTBHS PEKIIaMbl Ha MOTPEOUTEIS
7.DaxTophl, YyCUINBAOIINE KOHTAKT, BHUMaHUE U 3aI0OMUHAEMOCTh PEKIIaMBl.




8.Monens peakuu MOTPeOUTENEeH Ha PEKIAMHYI0 KOMMYHUKAITHIO.

9.XapaxkrepHble 0COOCHHOCTH TEHJIEPHOTO BOCIPUSTHS MApPKETHHTOBON HH(POPMALINH.
Tema 4.2 TloBenenne nokynaresael B MAPKETUHTOBBIX CHCTEMAaxX

1.IloHsATHE «30HBI IPUTSKEHUSD) POZHUYHOTO MTPEAIPHUSITHS.

2.ITpomuecchl BOCTIPHATHS MTOKYIATENS, HAXOSIIETOCsl B TOPTOBOM 3aJie MarasuHa.
3.0OcHOBHBIE 33124l MEpUEHa31HTa.

4.0OcHOBHBIE TIpaBHJIa pa3MELICHUS TOBAPOB B TOPTOBOM 3aJI€ MarasmHa.
5.PexomMeHanuy MoXeTe AaTh 10 BBIKJIAKE TOBAPOB HA TOPTOBBIX MOJKAX U CTEJIaXax?
6.0OcHOBHBIE CTa MU Mpoliecca MPOIaxK.

7.0OcHOBHBIE MIPaBHJIa yCTAHOBJICHUS KOHTAKTa B JIMYHBIX MPOJaKax.

8.OCHOBHEIE MpaBWIIa ICUXOIUATHOCTHKA MTOKyTIaTeTeH.

5.2. Tembl NHCbMEHHBIX padoT

[MPUMEPHBIE TEMBI PEDGEPATOB (JJOKJIAIOB)

PA3JIEJI 1. KOHLIENITY AJIbHBIE OCHOBBI IIOBEJIEHWS TIOTPEBUTEJIEM
Tema 1.1. HayuHo-nccnenoBaTenbcKkue MOTUBALUMHU TOTPEOUTENS U €T0 MOBEICHHE

1. ConroNoOTHIeCKUH aHaAIN3 MOTPEOUTEIHCKON KYJIBTYPHI «OSTHBIXY.

2. IIpakTuka NpUMEHEHUs COLUUOMETPHH IIPH BBISIBICHUM «JIUAECPOB MHEHUI.
3. Oco0eHHOCTH MPUHATHS PELICHUS O TIOKYIIKE MPEANpHITHEM- TOTPeOUTEIEM.
4. HarmmonanpHbIE 0COOCHHOCTH MOTPEOUTENHCKON KyIbTyphl B Poccuu.

Tema 1.2. CerMeHTHpPOBaHHE NOTPEOUTENHCKOTO PHIHKA

1. HeiipoMapkeTHHT Kak NPUKIAJHOE HANpaBlICHWE CUTYALMOHHOIO MOAXOJa K aHAJINU3y HOTPEOUTENIHCKOTO
MOBEICHUSI.

2. [TpoGembl pa3paboTKH W BHEAPEHHsI IPOTpaMM 1O (OPMUPOBAHHIO JOSUIBHOCTH MOTpeOuTENeH

3. Conmonornyeckuil aHaIu3 MOTPEOUTETBCKOH KyJIBTYPBI «OCTHBIXY.

4. ITpakTuka NPUMEHEHHS COLMOMETPUH IIPU BBISBICHUH «JINAEPOB MHEHUID».

5. ['mo6anm3arus moTpebiacHus.

PA3JIEJI 2. ®AKTOPHI BJIMSIHUS HA TIOBEJJEHUE [TOTPEBUTEJIEMN

Tema 2.1. ®akropbl BHEUTHETO BIMSHHS Ha TIOBEJCHUE MOTPEOUTENEH
[loTpebuTenbckas KynbTypa 1 00pa3oBaHHE.
HanmonanpabIe 0COOCHHOCTH MOTPEOUTENHCKON KyIbTYpHI B Poccun.
[ToBcenneBHOE U Mpa3gHUYHOE MOTpednenue. [logapok Kak conuanbHbIN (EHOMEH.
[Ipobnemsl pa3paboTKu U BHEAPEHUS MPOTpaMM IO POPMHPOBAHUIO JOSIILHOCTH IOTPEOHTEIEH.
Mopenb 1 MexaHu3M (HOpMHUPOBAHUS TOTPEOUTETHCKON KyJIbTYPHI.
Tumonoruu moTpeOUTEIHCKOU KYIBTYPHI.
CyOKynbTypsl M TMOTPEOUTENBCKOE TOBEIEHUE. BUIbl CYOKyNbTYp M MOTPEOUTENBCKAE MPEANIOYTEHUS:
0COOCHHOCTH WX W3YYEHUS

Nk —

Tema 2.2. @axkropsl BHYTPEHHETO BIUSHUS Ha MOBEICHHUE TOTpeOUTENeH

1. TeopeTHyecknue KOHIECMIIUH MOTHUBAIIMN: MPOOTIEMbI M MEPCTICKTUBBI PA3BUTHS HA COBPEMEHHOM 3Tarle.

2. W3meHeHus CTHIIS )KU3HU | TIOTPEOICHIS.

3. Meronuku coUanbHOM CTpaTUPHUKANH U MX TPUMEHEHHE B COBPEMEHHOM MapKeTHHTE.

4. OCOOEHHOCTH TPHUBBIYHBIX, OTPAHMYEHHBIX W PACIHIMPEHHBIX IPONECCOB MPHHATUS IMOTPEOUTEIHCKOTO
peleHus

PA3JIEJI 3. U3YUEHUE ITPOLIECCOB IPUHATUA PELLIEHUI ITOKYIIATEJIIMUA

Tema 3.1 [Ipouecc npuHATHS PELIEHUH O TOKYIIKE

1. [Ipobnemsl pa3paboTKe ¥ BHEAPEHUS MIPOTPaMM 110 (HOPMHUPOBAHUIO JIOSUTBHOCTH MTOTPEOUTEIEH.

2. OCOOEHHOCTH  TMOKYNATEJbCKOTO  MOBEACHHS  KOPIOPAaTUBHOTO  MOTpeOuTens  (MpennpusiTHd U
OpraHu3aIuii).




3. DOMIUpHYECKUE UCCIICIOBAHUS MTOBEICHUS MTOTPEONTENNCH

4, Kommnencanmonnbie (TIpocTOe M B3BEIICHHOE CIOKEHUE) W HE KOMIICHCAITMOHBIE (COBMECTHOE, pa3feiibHOE,
MPaBUJIO JJIUMHHHPOBAHUS [0 AaCIEeKTaM, JICKCHIpau4ecKoe) TMpaBWiia MOTPEOUTEIIbCKUX — PEIICHU: KX
0COOCHHOCTH U MCIIOIh30BaHUE MIOTPEOUTEIISIMH.

5. MapkeTHHTOBOE yIpaBlieHHE BEIOOPOM MPABHII MOTPEOUTETHCKUX PEIICHHH.

Tema 3.2 OcoGeHHOCTH PEIHKOB MPOMBIIUICHHBIX TOBAPOB M MOBEACHUE MOKyaTesIeH

1. @DakTOopbl, BIMAIOIIME HA PELICHHWE IOTPEOUTENs Ha KaKAOM OTAENBHO B3STOM 3Talle HOTPEOUTENIHCKOTO
pelieHusl.

2. Oco0eHHOCTH MPUHATHS PELICHHUS O TIOKYIIKE MPEANPHITHEM- TOTPeOUTEIEM.

3. OpraHu3alnoOHHBIE [TOKYIIOYHbIE pemenns. [locaenokynouHnbsle KOHTaKThI.

4. IloBenenue mokymnaTens: M3MEHEHNE KpUTEPHUEB OLIEHKH TOBapa M MPaBHJI NOTPEOUTENBCKIX PEIICHUH.

5. ToBapel AMUTETHHOTO MOJIB30BAHHA: CJIOKHOCTH BBIOOpA M MPOTHO3UPOBAHUS IOCIEACTBUN NPUHUMAEMBIX
HOTPEOUTENECKUX PEILICHUH.

6. BrisiBnenne B MapKeTHHTE OIICHOYHBIX KPHUTEPHEB IOTpeOWTenel B Ipolecce BbIOOpa HMH TOBapoOB

OIPEJEIICHHON KaTETOPHH.

Tema 3.3 MapKeTHHTOBBIC MHCTPYMEHTHI BIUSHUS Ha TIOBEICHHUE ITOTPEONTENCH
MapkeTHHroBo€e yrpapieHHEe BHIOOPOM MPABUII MOTPEOUTENBCKIX PEIICHNH.
Pexitama u npyrue BUABI KOMMYHHUKAITUE | ITPOIECC POPMHUPOBAHUS CTEPEOTUIIOB TOTPEOICHUS.
Teopernyeckre KOHIETIINHA MOTHBAIIMH: TPOOJIEMBI U TIEPCIIEKTUBBI Pa3BUTHUS HA COBPEMEHHOM JTarle.
WN3MeHeHns CTUIIS 5KU3HU U HOTpe6JIeHI/I$[.

[TostokUTENBHBIN MPOTHO3 TOCJIEJACTBUN MPHOOPETCHUS TOBapa, KaK HEOOXOIUMOE YCIOBUE MPUHSATHUS
OJTHOM M3 TIOKYTaTeIhCKUX allbTEPHATHUB.
Tema 4.1.Monenu BOCTIPHSTHS TOPTOBOW MapKu

MRS

1. Moenu opraHu3aIiiui BOCIPUATHUS TOProBoii Mapku (OpeH[a).
2. MeTomudeckuii TOIX0 K OpraHU3aluyd H3MEPEHs OTHOIIEHYSI TIOTPEOUTENel K TOPrOBOM Mapke.
3. D¢ HEeKTHUBHOCTH IICUXOJIOTHIECKOTO BO3IIEHCTBHS PEKITaMbl Ha MIOTPEOUTES

Tema 4.2 [loBeneHune NoKynarenel B MapKETUHTOBBIX CHCTEMaX

1. IIpoueccel BOCIIPUATHS MOKyTIATeNsl, HAXOISIIETOCS B TOPrOBOM 3ajIe MarasuHa.

2. OcHOBHBIE TIpaBHJIa Pa3MEUICHWS TOBAPOB B TOPrOBOM 3aJl€ MarasMHa W PEKOMEHIAIMH T10 BBIKIAJIKE
TOBApOB Ha TOPTOBBIX MOJIKAX U CTEIJIAXKaX.

5.3. ®oH OLIECHOYHBIX CPEICTB

®DoHI OIECHOYHBIX CcpeAcTB auciuiumebl "lloBeaeHwe moTpedureneil” pa3paboTaH B COOTBETCTBHH
C JIOKQJIbHBIM HOPMAaTUBHBIM aKTOM

®oHJ OlEeHOYHBIX cpencTB muciuiuinHbl "[loBeneHne morpedurteneil” B MOTHOM O0beME NPEICTAaBIICH B
BUJIE TPUIIOKEeHUs K JanHomy PIT/I.

5.4. IlepeyeHb BUIOB OIIEHOYHBIX CPEACTB

Texymuii KOHTPOJb YCHEBAEMOCTH MPOBOIUTCS B (OpMeE: YCTHOTO ONpoca Ha JIGKUMOHHBIX M CEMHHApCKUX
3aHATUAX ((POHTANBHBIA, HWHIUBUAYAIBHBIH, KOMIUIEKCHBIN), MHUCHBMEHHON MPOBEPKH (MTUCHMEHHBIE JOMAIlTHHE
3aJaHus, OTBETHI HAa BOIPOCHL, TECTOBbIE 3aJaHHSA, KOHTPOJb 3HAHUHM IO pasfesiaM), ONEHKH AaKTHBHOCTH pabOTHI
CTYJCHTA Ha 3aHATUH, BKIIOYAs 3a1aHUsSI U1l CAMOCTOSTENLHON M MHAMBUAYAILHON pabOTHI.

PA3JEJI 6. CPEACTBA AJAIITAOUUA ITPEITOJABAHUA JUCHUITJIMHBI K
INOTPEBHOCTAM JIUIl C O PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbSA

B ciaydae HeoOXonuMoOCTH, 00yYaroOMIMMCSl M3 YUCIIA JIML C OTPaHUYECHHBIMH BO3MOKHOCTSIMU 3J0POBBS (110
3asBJICHUIO0 OOYYAIOIIETOCs) MOTYT IpeAaratbCsi OJHM U3 CIEAYIOUIMX BapuUaHTOB BOCHPHUATHA HH(opMmanuu c
YYETOM MX MHAMBHUIYAIBHBIX ICUXO(QH3UIECKUX 0COOCHHOCTEH:

1) c mpuMeHeHreM 3JIEKTPOHHOTO 00yUYeHHUsI U AUCTAHIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHUEM CIICIMaIbHOT0 000pyAOBaHMs (TEXHUKH) W MPOTPAMMHOTO OOECIICUCHHSI.

B mponecce oOydeHuss mpu HEOOXOAMMOCTH Ui JIML C HApyLICHUSMH 3pEHHs, CIyXa U OIOpPHO-
JBUraTeIbHOTO aNnapara NpeIoCTaBIAI0TCS CISYOINE YCIOBHS:

- JUIS JIML C HApyIICHUSMHU 3pEHHS: y4eOHO-METOIUYECKHE MaTepuallbl B NeUaTHOW (hopMe yBETUYECHHBIM
mpudTom; B (¢GOpMe DIEKTPOHHOTO MJOKyMeHTa; B ¢opme aynuodaina (mepeBox Y4eOHBIX MaTepHalioB B
ayauodopmar); MHIMBUAYaJbHbIEC 3a0aHUSI U KOHCYJIbTALMH.

- JUId JIMI C HapyIICHWSMHU CIIyXa: y4eOHO-METOJMYEeCKUe Marepuaibl B ImedatHoi ¢opme; B dopme
9JIEKTPOHHOTO JOKYMEHTa; BHUIEOMAaTepHalbl C CYOTUTpamMH; HHIMBHIYyalbHbIe KOHCYJIBTAllMd C MPUBICYCHUEM




CYpZOIEPEBOAYMKA; MHANBHyaTbHbIE 3a1aHUS U KOHCYJIbTALUH.

- JUIsL JMI C HapyUIEHUSIMH OIOPHO-IBUraTelIbHOIO ammaparta: y4eOHO-METOAMYECKUE MaTepUallbl B
medyaTHOH Qopme; B (opme 3JICKTPOHHOTO MAOKYyMeHTa; B Qopme ayauodaiina; HHAMBUAYyAIbHBIC 3aJaHUS U
KOHCYJIbTAaLIUH.

PA3/IEJI 7. METOJAUYECKUE YKA3ZAHMS 1151 OBYUYAIOIUXCSI 110 YCBOEHUIO
JUCLUILINHDBI

MeTtoauueckue peKOMEHAALNH 10 OATOTOBKE K CEMUHAPCKUM 3aHITHAM

Lenpto ceMUHApPCKUX 3aHATUH ABIsieTcd ynIyOleHME U 3aKpeIUICHHE TEOPETUYECKUX 3HAHWM, I1O0Jy4YEHHBIX
oOydaroluMKCs Ha JIEKIUSIX U B IPOLIECCE CAMOCTOSTENbHOIO M3yueHMsl y4yeOHOro MaTepuana, a, CIeJOBaTelbHO,
¢opMHpOBaHHE y HHUX ONpEACICHHBIX YMEHHH M HaBBIKOB. B Xolle TOATOTOBKM K CEMHUHAPCKOMY 3aHSITHIO
HEOOXOAMMO NPOYUTATH KOHCIEKT JICKUWH, H3YYUTh OCHOBHYIO JIUTEPaTypy, O3HAKOMUTHECS C JOIOIHUTEIBHON
JIUTEPATYPOU, BBIIIOJIHUTH BBIJIAHHBIC IPENOJABATENEM IpakTUUYEeCKHe 3adaHus. IIpy 3TOM ydecTb pEKOMEHAALMH
npenojaBarens U TpeOoBaHUsl MporpamMMbl. JlopabaThiBaTh CBOW KOHCIEKT JICKIHH, Aeas B HEM COOTBETCTBYIOIIUE
3alUCU U3 JUTepaTyphl. JKenaTenbHO NpH MOATOTOBKE K CEMUHAPCKUM 3aHATHAM IO JUCIHUILIMHE OJHOBPEMEHHO
HCII0JIb30BATh HECKOJIBKO HCTOYHUKOB, PACKPBIBAIOIIUX 3a1aHHBIE BOIIPOCHL.

Metoanieckie peKOMEHAAINH [0 OPTaHU3aH CaMOCTOSATEIILHON pabOThI

CamocrosTrenbHas paboTa NPUBOAUT K IIOJIYYEHHIO HOBOTO 3HAHUS, YHOPSIOYCHHIO M YIIyOJICHHIO HMEIOIINXCS
3HaHWH, QOPMUPOBAHUIO y HETO MPOQECCHOHATBHBIX HABBHIKOB M yMeHH. CaMocTosTeNnbHasT paboTa BBITONHSIET P
GyHKIMA: pa3BUBAIOILYIO, HHPOPMATMOHHO-00yYaloIIyIo, OPUEHTHUPYIOLIYIO u CTUMYJIHPYIOLIYIO,
BOCIIUTBIBAIOLY IO, HCCIIEAOBATEILCKYIO.

Buner camocTosTenpHOM pabOTHI, BRITTOTHAEMBIE B paMKaxX U3ydeHUs TUCITUTUINHBL:

1. KoHcniekTupoBaHue NEPBOMCTOYHUKOB U IPYrol Y4eOHOMH JTUTEpaTyphI;

2. IIpopaboTka yuebHOTrO MaTepuaa (10 KOHCIIEKTaM, Y4eOHOM U HayqHOH JIUTeparype);

3. BeinosiHeHUE Pa3HOYPOBHEBBIX 3a7a4 U 3aaHUM;

4. Pabora ¢ TecTaMu ¥ BOTIPOCAMH JJIsi CAMOTIPOBEPKH;

5. BelnloyIHEHKE 33JaHUI 110 KOHTPOJIIO 3HAHUMA.

Pexomenmyercss ¢ caMoro Havajia OCBOEHHSI ydyeOHOro MaTepuaia paboTaTb C JIMTEPaTypod M IpelaraeMbIMH
3aJaHusIMH B (hopMe IMOJTrOTOBKH K OYEpPEeTHOMY ayJUTOPHOMY 3aHITHIO. [IpH TOM akTyalu3upylTCsS HMEIOIIUecs
3HAHMS, a TaKKe co3laerca 0a3a Uil YCBOGHHMS HOBOIO MaTepualla, BOSHUKAIOT BONPOCHL, OTBETHI Ha KOTOpHIE
oOydaromuiicss moiay4yaer B ayAUTOpHUH. MOXKHO OTMETHUTh, YTO HEKOTOpBIC 3aJaHUs Ul CaMOCTOSATENBLHON paboThI
UMEIOT olmpeaenieHHyio crenuduky. [Ipm ocBoeHMM Mareprana OOYJaIOMIMIACS MOJKET IOJIb30BAaThCS OHMOMMOTEKON
KOTOpass B IOJIHOW Mepe olecreyeHa COOTBETCTBYIOWIEH IUTepaTypoil. 3HAUMTENbHYIO ITOMOIIL B MOJrOTOBKE K
OUepEeTHOMY 3aHATHIO MOXKET OKa3aTb WMEIOMHUICSA B y4eOHO-METOJUYECKOM KOMILIEKCe KOHCIEKT JieKuuid. OH e
MO>KET MCTIOIb30BAThCA U TS 3aKPEIUICHUS MOIYYEHHOTO B ay IMTOPUHU MaTepHaa.

Meroanueckrue peKOMEHIAITNH 00yYIaIONIMMCS TI0 TTOATOTOBKE K BRITIOTHEHHIIO KOHTPOJIS 3HAHUH 110 pa3zeiiaM

K xoHTponro 3aHHMH 1O pa3jenaM HEOOXOJUMO TOTOBUTHCS IyTEM OCYIIECTBICHUS MOBTOPHBIX JEHCTBUH IO
u3ydeHuto mpeameta. PaboTa mo pemieHuo 3a1a4 Ha KOHTPOJIBHOM 3aHSATHH B MPHUHIIMIIE HE OTIMYAETCS OT PEIICHUH
OTAENBHBIX JOMAImHUX 3agaHuii. OmHaKo KaXABIA OOyJaromWiics MOJDKEH OBITh TOTOB K  OTCTAWBAaHHIO
MPABWJILHOCTU CBOETO PELICHHS U BEPHOCTH M30PaHHOTO UM METOJIa.

Metoanieckie peKoMeHAANH 00y4aoIUMCsI [I0 HOATOTOBKE K UTOTOBOMY KOHTPOJIIO

IIpm TOATOTOBKE K HWTOTOBOMY KOHTPOJIIO OOYYAromIUiicsi MOJKEH IIOBTOPHO W3YYHTh KOHCHEKTHI JICKIUH ¢
PEKOMEHIOBAHHYIO JIUTEPATypPy, MPOCMOTPETh PELICHUS OCHOBHBIX 3aJa4, PELICHHBIX CaMOCTOATEIIBHO M Ha
CEeMHUHapax M BKIIOYECHHBIX B KOHTPOJIb 3HAHUI 110 pa3zenam.




