[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0
NHbopmaumsa o Bnagenbue:

®KO: KoctposeL, Jlapuca bopncosHa

[lomKHOCTb: AnpekTop

[ata nognucanus: 28.05.2026 15:03:53

YHUKanbHbI MPOrpaMMHbIN KIKOY:
6882606104c36dbde41c4ab93a65382136a292d6

Ilpunoscenue 4

K 00pa30BaTeNbHON TPOrpamMme

OLHEHOYHBIE MATEPHUAJIbBI

JJIA TEKYIIET0 KOHTPOJIA YCIIEBAEMOCTH A
l'lpOMe)KyTO‘IHOﬁ arrecranmmn Oﬁy‘{aIOHII/IXCH

MO ANCHUIIVIMHE

b1.B.27 MapKeTHHT YVCJIVr
(I/IHZ[GKC, HAMMCHOBAHUC NUCIIUIIJINHBI B COOTBETCTBHUU C yT-Ie6HI>IM HJIaHOM)

38.03.02 MeHeKMERT

(KOI[, HaNMCHOBAHUC HAIIPABJICHU HOI[]"OTOBKI/I/CHGI_[I/IEUILHOCTI/I)

MapkeruHr

(HauMeHOBaHMe 00pa30BaTENIBbHOM MTPOrpaMMBbl)

OakajaB

(xBamudukanms)

Ou4HO0-3a04Haa dhopma 0OyVUeHUS
(popma obyuenus)

I'on Habopa - 2025

Jlonenk



ABTOp(BI)-cocTaBuTeb(1) POC:

bnuskas Hamanvs Braoumuposna, cm. npenooasamens kageopbl mapkemunea
U 102UCMUKU

Cmpuoicaxosa Anacmacus FOpwvesna, kano. eoc. ynp.. doyenm  Kagheopbl
MapKkemuHea u 102UCMUKU



PA3JIEJI 1.

HACHOPT ®OHJAA OHEHOYHBIX CPEJACTB
10 JUCUHMILINHE (MOAYJ/I10) «MapKeTHHT yCayD»

1.1. OcHoBHBIE CBeIeHHSI O JUCHUILJINHE (MOTYJIe)

Taobmuna 1
XapakTepucTUKa TMCUUIIMHBI (MOAYJs1) (CBEAEHUs] COOTBETCTBYIOT pasneny PIIJI)
OO6pa3zoBaTenbpHAs
OaxanaBpuaT OaxanaBpuaT
[porpamMma
38.03.02
HanpagiieHue 1moaroToBKu 38.03.02 MeuemxkMeHT
MeunemxkmMenT
[Tpodunb «MapkeTuHnH «MapkeTuHH
KommuecTBo pas3zesnoB 4 4
TV CHIUTUTHBI
; ) YacTts, popmupyemas Yacts, hopmupyemas
Uacte  00pa3oBaTelbHOMU y4aCTHUKaMU ) yuaACTHUKAMI
[IPOTpaMMBbl 00pa3oBaTEIbHBIX OTHOLICHUM 00pa30BATENBHBIX
B1.B.27 OTHOLWeHuiA b1.B.27
YCTHBIN ONpOC,
. TECTOBbIC 3aJaHusl,
YCTHBIN OMPOC, TECTOBBIC
Dopmbl TEKYILETO 3aanusi, ToKjIad, pedepar ploknaz, pedepar,
’ . > | KOHTPOJIb 3HAHUM MO
KOHTPOJIS KOHTPOJIb 3HAHUI IO pa3zeiy, I
WHVBHUAYaJIbHbIC 3a1aHUS P Y
WHJIUBUAYaJIbHbIC
3a1aHus
Iloxazamenu Ounas dhopma 00yueHuUs OuHo-3a04Has
KonnuecTBo 3aYETHBIX
4 3ET 4 3ET
equHULL (KPEIUTOB)
CemecTtp 6 6
Oowan  mpyooemkocmbw 144 144
(axadem. uacoes)
Ayoumophnan KoHmaxkmHuas 74 36
aooma:
JIeKIIMOHHBIE 3aHSATHS 36 16
Koncynpranmuu 2 2
CemuHapcKue 3aHsITUs 36 18
81
43
CamocrosiTesibHas paboTa
K3/KaTTak/CPak 2/9/18 2/9/18
Dopma npomesrcymouHou 9K3aMeH
9K3AMEH

ammecmauyuu




1.2. IlepeyeHb KOMIIETEHIIMI C YKa3aHHeM ITanoB ()OPMUPOBAHNS B IpoLecce
0CBOeHHS 00pa30BaTeIbHOI MPOrPaMMBl.
Ta0muma 2
IlepedyeHb KOMITETEHIINI U UX 3JIEMEHTOB

[IK-2.1: icnonv3yem 3uanus 6 obnacmu Mapkemunea u MapKemuH208blxX UCCie008aHull npu
ocywecmenenuu npogeccuoHanbHoU OesmenbHoCmu

3HATh:

lIK-2.1 JIEMOHCTPUPYET MOBEPXHOCTHBIC 3HAHUS MAPKETUHIOBBIX MHCTPYMEHTOB, C
MOMOIII0  KOTOPBIX ~ OYyAYT TIONyYeHBI KOMIUIEKCHBIC  PE3YJIbTATHI
MCCIICIOBAHMS; TPUMEHSET HWHCTPYMEHTBI aHaiv3a ISl ONpelesCHUs
TCHJACHIIMNA U3MEHEHUS CIIpoca
MK-2.1 IEMOHCTPUPYET 3HAHUSI MApPKETUHIOBBIX MHCTPYMEHTOB, C [OMOUIBIO
KOTOpPBIX OyAyT TMOJy4eHbl KOMILJIEKCHBIE pe3yJdbTaThl HCCIEIOBAHUS,
[MPUMEHSET UHCTPYMEHTHI aHAJIN3a JIJI ONPEACIICHUS TEHACHUMA U3MEHEHHUS
cripoca
TIK-2.1 IEMOHCTPHUpPYET TNyOOKHME 3HAHUS MAapPKETHHTOBBIX HMHCTPYMEHTOB, C
MOMOIIBI0  KOTOPBIX  OYyIyT TIOJYYEHBI KOMIUICKCHBIE  PE3YJbTaThl
MCCIE0BAHMS; NPUMEHSIET MHCTPYMEHThl aHaiu3a JJid ONpeleeHus
TCHJICHUMI U3MEHEHUS CIIpoca

Y METh:

HEOCTaTOYHO  3(PPEeKTUBHO  yMeeT  OmNpeaeisTb  MapKEeTHHIOBbIE
TIK-2.1 WHCTPYMEHTBI, C IIOMOULIbIO KOTOPBIX OYyIyT IMOJIy4€Hbl KOMILJIEKCHBIE
pe3ynbTaThl HMCCIENOBAHUSA; IPUMEHAET MHCTPYMEHTBl aHaiuu3a i
onpeIeIeHUs] TEHIECHIIMI N3MEHEHMS CIpoca

YMCEET ONpPCACIIATL MApPKECTHUHIOBBIC HHCTPYMCHTBHI, C IMOMOIINBIO KOTOPBIX
IIK-2.1 6y,I[YT IMMOJIYYCHBI KOMIUICKCHBIC PE3YJIbTAThl HCCICHOBAHHUA; IPUMCHSCT
HMHCTPYMCHTLI aHAJIM3a AJId OIPCACIICHUSA TGHI[CHIII/Iﬁ HU3MCHCHUA CIIpOCa

B(I)q)CKTI/IBHO YMECT ONPCACIIATh MAPKCTUHIOBBIC MHCTPYMCHTHI, C IIOMOIIBIO

TIK-2.1 KOTOPBIX OyAyT TOJNIy4eHBbl KOMIUIEKCHBIC PE3yJIbTaThl HcvcneﬂOBaHMﬂ;
[MPUMEHSAET UHCTPYMEHTHI aHAJIN3A I OIPEACIICHUS TEHACHIMNA U3MEHEHHUS
cripoca

Binaners:
TIK-2.1 c1a0o BIIaJieeT HABBHIKAMU OMPEJENICHUs] MapKETHHTOBBIX MHCTPYMEHTOB, C

ITOMOIIIBIO KOTOPBIX 6y,IIYT IMMOJIYYCHBI KOMIIJIEKCHBIC PE3YIbTATHI
MCCIICIOBAHUS; IMPUMEHSET HWHCTPYMEHTBI aHajlv3a ISl OINpEIeIICHUS
TeHJICHIIMI U3MEHEHUS CIIpoca

[R-2.1 BIIQJICET HABBIKAMM ONPENEICHUsS MAapPKETUHIOBBIX HWHCTPYMEHTOB, C
MOMOILIBIO  KOTOPbIX  OyIyT TOJy4eHbl KOMIUIEKCHBIE  PE3YJbTaThl
VCCIIEI0OBAHMS; TNPHUMEHSIET WHCTPYMEHTBl aHaluu3a Uil ONpeIeieHUs
TEHJCHLUN U3MEHEHUS CIIpoca

1IK-2.1 YBEPEHHO  BJIAJICET  HABBIKAMU  OINpPEJEIECHHS  MapKETHHIOBBIX

HMHCTPYMCHTOB, C IIOMOINBKO KOTOPBIX 6y,Z[YT MOJIYYCHBI KOMIIJIICKCHBIC
PE3YyIbTaTbl HUCCIICAOBAHUA, TMPUMCHACT HWHCTPYMCHTBI aHaliu3a I
OIIPCACIICHUA TGHJICHI_II/II\/'I HU3MCHCHUSA CIIPOCA




TaoOmuna 3

Otanbl GOpMHUPOBAHUS KOMIIETCHIIMM B MPOIECCE OCBOCHMUS

OCHOBHOM O6D330B3T€JIBHOI>'I IIporpaMMal

Ne |Kourpoaupyemsbie pazgenni| Homep HaumeHoBaHue
n/n (Tembl) yueOHoi ceMecTpa Kon OLIEHOYHOI'0 CpeAcTBa*
AUCHUIIJINHBI HHAUKATOpa
KOMIIeTEeHI[UN
(UJ1M ee 4acTH)
Pasznen 1. Teopernueckue OCHOBBI MAPKETHHIA YCIAYT
1.1. 5 TIK-2.1 YCTHBIN OMPOC,
Tema 1.1. Xapakrepucruka, TECTUPOBAHUE,
Kiaccu(uKanus yciyr u [IPAKTUYECKHE 3a/laHus
KOMIIJIEKC MAPKETUHIA YCIIYT
1.2. Tema 1.2. OcobenHoctn 5 YCTHBIH OIpoc,
MOTPEOUTENHCKOM cpesibl B TIK-2.1 TECTUPOBAHUE,
cdepe yciyr MPAKTUYCCKHE 3a/IaHus,
JOKJ1a/1
1.3. Tema 1.3. 5 YCTHBIH OTpoC,
[To3unmonupoBanue u TIK-2.1 TECTUPOBAHUE,
IPOJBUKEHHUE YCIYT IPAKTUYECKHE 3a/laHus,
JOKJIa/1
1.4. Tema 1.4. Ocobennoctn 5 MK-2.1 YCTHBIH OIIpOC,
LIEHOBOM TIOJIUTUKH B cepe TECTUPOBAHUE,
yeIyr IpaKTUYECKHE 3aJaHus,
JIOKJIaJ], KOHTPOJIb 3HAHUHI
110 pa3jeny
Pasnen 2. MapkeTHHTOBBII MEHEKMEHT B cepe yCiayr
2.1. Tewma 2.1. Yupasnenue 5 YCTHBIH OTpoC,
IIPOLIECCOM MPENOCTABICHHUS TIK-2.1 TECTUPOBAHUE,
yciIyr MIpaKTUYECKHE 3a/laHus,
JOKJIa/]1
2.2. Tema 2.2. Ctparerus 5 YCTHBIN OTIPOC,
MapKeTHHTa B cdepe TIK-2.1 TECTUPOBAHUE,
MIPEIOCTABIIEHUS YCIYT MpaKTUYECKHE 3a/1aHNUs,
pedepar
2.3. | Tema 2.3. Cozanuie HOBOrO 5 YCTHBIH OIIPOC,
MPOJyKTa TIK-2.1 TECTUPOBAHUE,

MPAaKTUYECKUE 3a1aHU,
JIOKJIaJl, KOHTPOJIb 3HAHUI
10 pa3zeny




} PA3JIEJ 2.
TEKYILHUI KOHTPOJIb O JUCUMIIIMHE (MOYJIIO)
«MapKeTHHI ycayr»

Tekymui KOHTPOJIb 3HAHUW UCTIOJIB3YETCS JJIs1 OIIEPATUBHOIO U PETYJISIPHOTO
yIpaBJICHUs] Y4EOHOU JeSTEIBLHOCTHIO (B TOM YUCIIE CAMOCTOSITEILHOM paboTOoM)
00yyarommxcs.

B ycnoBusax 6amibHO-pERTUHIOBOM CUCTEMBI KOHTPOJISI pE3YNIbTAThl TEKYILETO
OLIEHUBAHUs, 00Y4ar0IErocs: UCIOJIb3yI0TCs KaK IM0Ka3aTelb €ro TeKYIEero pedTHHra.
Texkywmunii KOHTPOJIb YCIIEBAEMOCTH OCYILIECTBIISIETCS B TEUEHUE CEMECTPA, XOAE
MOBCEAHEBHON y4eOHOI paOOThI MO MHANBUAYAJIbHOM NHULIMATUBE MPENOIaBATEIS.
JIaHHBIM BUJI KOHTPOJISI CTUMYJIUPYET Y 00y4aloerocs CTpeMIeHne K CUCTEMAaTHYeCKON
CaMOCTOATENBHOIN paboTe M0 U3yYEHHIO AUCHUIUIUHBL (MOIYJIS).

Tabmuma 2.1.
Pacnpenenenue 0anaoB o BUgaM y4eOHOM eSITEIbHOCTH
(OaJTbHO-PEUTUHTOBAs CUCTEMA)

HaumeHnoBanue B 3a1aH1s
Paznena/Tembr
JI13/C3 Bcero 3a K3P P(CP) | U3*
J3 | YO* T3* C3* TeMy
P.1.T.1.1 1 1 1 4 7
P.1.T.1.2 1 1 1 4 7
P.1.T.1.3 1 1 1 4 7 15 8 3
P.1.T.14 1 1 1 4 7
P.2.T.2.1 1 1 1 4 7
P.2.T.2.2 1 1 1 4 7 7
P2.T.2.3 1 1 1 4 7 15 3
Hroro: 1006 7 7 7 28 49 30 15 6

JI3 - neKIMoHHOE 3aHITHE;

YO - yCTHBIN onpoc;

T3 - TecToBOE 3a/1aHUE;

P3 - pazHoypoBHEBBIE 3a/1aHUS;

I13 - mpakTUUeCcKOe 3aHSTHE;

C3 - ceMHHapCKOE 3aHATHUE;

K3P - konTposb 3Hanuii no Pazneny;

P - pedepar.

CP - camocTosiTenbHas padota oOy4datomierocs: U3 - unauBuayaaibHoe
3a/1aHue

2.1. PekoMeHIauMH MO OLCHUBAHUIO YCTHBIX 0TBETOB 00y4al0IIMXCH

C 1enbr0 KOHTPOJII YCBOEHMSI IPOWJIEHHOIO Marepuajga W OINpPEAeIICHUsS
YPOBHSI TOJATOTOBJIIEHHOCTH OOYYaOIIMXCS K H3YYEHHIO HOBOM TEMbl B Hauaje
KaX/I0r0 CEMUHApCKOTO/IPAaKTUYECKOr0 3aHATUS IpernojaBaTesieM IPOBOAUTCS
VH/IMBUIYAJIbHBIN WM (DPOHTAIBHBIA YCTHBIM OMPOC IO BBITOJHEHHBIM 33JaHUAM
MPEAbIAYIIEH TEMBI.



Kpurepun ouenku.

Ouyenka «omauuHo» CTaBUTCA, €CIIA 00yJarOIIUNCS:

1) moJHO M apryMEHTHPOBAHO OTBEYAET IO COAEPKAHUIO BONPOCA;

2) oOHapyXuBaeT IOHMMAaHUE MaTepuajia, MOXET O0OOCHOBAaTh CBOHU
CYKJ€HUs1, TPUMEHUTh 3HaHUSI HA PAKTUKE, IPUBECTH HEOOXOIMMBIE IPUMEPHI;

3) uznaraer marepuan IMOCJIEI0BaTeIbHO M TPAaBHIBHO, C COOJIIOJICHUEM
HCTOPUYECKON U XPOHOJIOTHYECKOW MOCIIEI0BATEIbHOCTH;

Ouenka «xopowio» - CTaBUTCS, €CIU OOy4arOUIMiics JaeT OTBET,
YIOBJIETBOPSIIOLIMI TeM € TpeOOBaHMSIM, YTO U Ul OLECHKU «OTJIMYHO», HO
JOITyCKAaeT OJ{Ha-/IBE OIINOKHU, KOTOPBIE CaM K€ UCIPABIISET.

Ouenka «y0oenemeopumenpHo» - CTaBUTCSA, €clu  OOydaroluiics
oOHapyKMBAECT 3HAaHHE ¥ TOHUMAHNUE OCHOBHBIX IOJIOKEHUH TAHHOTO 3aJaHHUs, HO:

1) uznaraer maTepuan HEMOJIHO WM JOMYCKaeT HETOYHOCTU B OIpPEAEICHUU
MOHATUH WK (POPMYIIUPOBKE MPABUIT;

2) He yMeeT JOCTaTOYHO ITy0OKO M JOKa3aTeIbHO 000CHOBATH CBOHU CYKICHHS
Y TIPUBECTH CBOU IIPUMEPBHI;

3) u3JaraeT MaTepuai HelocCIe0BaTeIbHO U JOIYCKAeT OIIMOKH.

BOITPOCHI U1 CAMOIIOATI'OTOBKH OBYYAIOIIIUXCA

PA3JIEJI 1. TeopeTruyeckre 0OCHOBbI MAPKETHHIA YCJIYT

Tema 1.1. Xapakrepucruka, KiIaccupukanusi YyCJIyr M KOMILIEKC
MApPKETHHIA YCJIYT

OcCHOBHBIE MOAXObI K XapaKTEPUCTUKE C(Pepbl YCIYT.
CepBucHas 1 HHAYCTpUAIIbHASI SJKOHOMUKH.
MapxkeTuHr - puiiocopusi U UHCTPYMEHTAPUN PHIHOYHOM YKOHOMUKHU.
OcHOBHbBIE KOHIENINA MAapPKETUHIA U UX TEHE3UC.
Hcropust CTAaHOBIIEHUST MAPKETHHIA YCIIYT.
MeTtononornyeckue 0COOEHHOCTH MapKETHUHTA yCIYT.
['maBHBIE  XapaKTEPUCTUKH  YCIAYTM KAk  BaKHEHIIME  MPUYHMHBI
CTaHOBJICHUS] MApPKETUHTA YCIYT.
8. OcCHOBHBIE MOAXOAbI K KIACCU(PUKALMIM YCIYTH U PbIHKA YCIYT.
9. CymHOCTh MapKETHHIA YCIIYT.
10. Buabl MmapkeTHHTa U KOMIUJIEKC MapKeTHUHTa JIsl C(hephl YCIIyT.

NoUnRERh =

Tema 1.2. OcobeHHOCTH NOTPEOUTENbCKOI cpeabl B cepe ycayr

1. ®akTopbl MUKpPO- U MAaKpPOCPEbl B UHIYCTPUU YCIIYT.

2. Jlomunupyrormiue ¢GakTopbl BHEIIHEH CPEIbl PEPUSTHS.

3. CnocoOsI moBbITIIeHUS 2P(HEKTUBHOCTH IEATEILHOCTH KOMIIAaHUH B chepe
YCIYT.

4. ®opMHUpOBaHUE KyIbTYPhI MPEAIPUITHS KaK BaxKHEHIIMA pakTop
BHYTPEHHETO MAapKETUHIAa B UHAYCTPHUH CEPBUCA.

5. BupryanesHas cpena.

6. Mogaenb NOKynaTeabCKOro NOBEACHUS.

7. XapakTepUCTUKU MTOKYATEIS.

8. IIporecc npuHATHS PELICHUS O MOKYNKE U €r0 Pa3HOBUIHOCTH.



9. Tunosorus nokynarens. [[puunHbI 1 TUIIBI NOKYNATEIbCKUX PUCKOB B
WHIYCTPUU CEPBUCA.

10. XapaKTepuCTHUKH YCIYTH - IIaBHbIE (PAKTOPBI MOSBICHUS
MOKYIATENbCKUX PUCKOB.

Tema 1.3. Ilo3unnoHMpoBaHNeEe U NPOJABUKEHUE YCIYT

1. OcymiecTBiieHHE KOMMYHHUKAIMI HA PHIHKE YCIIYT.
2. Pexiama ycnyr. CBs3H € 001IECTBEHHOCTHIO U UX 3HAUCHUE B ChEepe yCIyT.
3. JInyHas npojaxka B KOMILIEKCE MAPKETUHIOBBIX KOMMYHHKAIUH.
4. Pa3paboTka pekiaMHON KaMmraHuu. [I[pumMepsl peanu3anuu yaauHbIX
PEKJIaMHBIX KaMIIaHUW B OTpaciisix cepbl
YCIIYT.
6. PeIHOK KOpHIOpaTUBHBIX KIIMEHTOB U MPOJIBIKEHUE ‘‘business-to- busines”.
7. CerMeHTaIusi Ha PIHKE YCIYT.
8. Ilo3uumoHUpOBaHUE YCIYT.
9. MeToapl peryIupoBaHus CIpoca U MPeAsIoKEHUs B chepe yCIyT.
10. NHHOBanMOHHAs U ACCOPTUMEHTHAsI MOJUTHKA B chepe yCIyT.
Tema 1.4. Oco0eHHOCTH LIEHOBOI NMOJUTUKH B cepe yciayr

1. llena B KOMILJIEKCE MapKETUHTA IPEANPUSATHS CPEpBI YCITYT.
2. CymHOCTb IIEeHOOOpa30BaHUS.
3. Buasl u kitaccudukanus 1meH B cepe yCiyr.
4. lleHOBBIC CHCTEMBI.
5. VYcraHoBneHre UHANBUYAIbHBIX BHYTPU(MUPMEHHBIX TIEH.
6. Crparerus neHooOpa3zoBaHusi. MeTosl IEHOOOpa30BaHUSI.
7. OcoOeHHOCTH LIEHOOOPA30BaHUs B PA3IMUHBIX OTPACISIX cephl yCayT.
8. M3menenue neH. CKUIku, HaJ0aBKH, yU€T HEMPEABUIECHHBIX PACXO0B.
9. llenoBas nuddepeHimanus.
10. Iyt cHMKEHUA U3AEPKEK MTPENOCTABIEHUS YCIYTH.
Paznen 2. MapkeTMHIoBbIH MeHEIKMEHT B c(hepe

yeayr Tema 2.1. YnpasJ/ieHue nmpoueccoM npeaocTaBaeHUust
yeayr

1. CymHoCTh 1 0COOEHHOCTH BHYTPEHHETO MAPKETHHTA.

2. ®wunocodusi BHyTPECHHETO MapKETUHTA.

3. KanpoBas noauTuka - OCHOBa MapKETUHIA MPEIPUSTUM.

4. Tlepconas (pupMBbI KaK TIIaBHBIN KOMIIOHEHT KOHIICTIIIMY BHYTPEHHETO
MapKETHUHTA.

5. MapkeTHHTOBBIM MOAXO0/ K YIIPABICHUIO IEPCOHAIIOM.

6. UeThlpe CTyneHH BHYTPEHHEr0 MapkeTuHra. OnpeneneHrne pplHOYHOTO
crpoca.

7. Opra"auzanus UCCIEAOBAHUN PHIHKA.
8. YmpaneHue npou3BOJACTBEHHBIMU MOUTHOCTSIMU (TIE€pCOHAII,
000pynoBaHue, TOMEIIEHHUS ).

9. Cnyx0a ynpaBieHus nmepcoHayioM. Ee ponb B ONpeieieHnn CTpaTeruu
OpraHU3aLMH.



10. VYnpaBneHue kauecTBOM pabOThI COTPYAHHUKOB.

Tema 2.2. CTpaTeruss MapkeTHHra B cdepe npeaocTaBjieHUs yCayr

KoHnenuust coBepuieHCTBOBAaHUS AEATEIbHOCTH NPEAIPUITHS YCIYT.
KoHnenuust coBepieHCTBOBAaHUS YCIIYT.

Konuenius naTeHcuprukanuy KOMMEpUECKOH 1eATeIbHOCTH.
Konnenuuys TpaauiinOHHOr0 MapKETHUHTIA.

Konnennusa cucremsl MmapkeTHHT-MUKC. KoHIIenums connanbHo-
ATUYECKOTO MAapKETHHTA.

[IprHIMIIBI MAPKETUHTA YCIIYT.

Ienn cuctemMbl MapKETUHTA YCIYT.

Mex1yHapoIHbIE MOJEIN MAPKETUHTA YCIIYT.

CymHOCTh crienu(pUUecKux 1 yHUBEPCAIbHBIX CIOCOO0B MapKETHHTa

YCIIYT.

N W=

O HRXI

Tema 2.3. Co3naHue HOBOIO POAYKTA

1. Co3nmaHue HEHHOCTH Ha KOHKYPEHTHOM PBIHKE.

2. Pa3paboTka 1 co3qaHue YCIyT U CUCTEM JIOCTABKHU YCIYT.

3. Kareropuu HOBOM IPOIYKIIUH.

4. @OYHKUUU U XapaKTEPUCTUKH OpeHaa.

5. Tlpouenypa co3nanus OpeHpa.

6. YnpasieHue OpaHIaMHU.

7. IloHsATHE apXUTEKTYPhl OPIHIOB, CTPATETUYECKAS POJIb PA3IMYHBIX
OpeHJIOB.

8. IlpakTrka npuMeHEHMsI KOHLENIUU OpeHINHTa.

9. MapouHas noJauTHKa B chepe ycIyr.
10. OnuummTe U CpaBHUTE ATallbl OCYIIECTBICHUS MOKYIKHA NOTPEOUTENIEM
OpraHU3aIUEH.

2.2 PexoMeHAAUMH 1O OUCHUBAHUIO Pe3YJbTATOB TECTOBBIX 3aJaHUM
00yYarmuxcs

B 3aBepuieHnu u3ydeHUs KaxKJIOro paszjena JUCHHUIUIMHBL (MOIYJsl) MOKET
MIPOBOJIUTHCSA TECTUPOBAHUE (KOHTPOJIh 3HAHUH TIO pa3zieny, pyOeKHbIN KOHTPOJIb).

Kpumepuu oyenusanusi. YpoBeHb BBINOJHEHUS] TEKYIIUX TECTOBBIX 3aJaHUI
OIICHHMBAETCS B Oajax. MakcHMaabHOE KOJIMYECTBO 0AJIJIOB IO TSCTOBBIM 3aJaHUSIM
oTpeIeIIIeTCS PEnoaaBaTelisIM U MPeICTaBIeHO B Tabimre 2.1.

TecToBbIC 3a/laHUsI TIPEJCTABICHBI B BHUJEC OLICHOYHBIX CPEJICTB M B IOJTHOM
o0beMe TpeAcTaBlIeHbl B 0aHKE TECTOBBIX 3aJIaHUH B 3JICKTPOHHOM BHUE. B donzae
OIICHOYHBIX CPEJICTB MPEJCTABJICHBl THUIIOBBIE TECTOBBIC 3a/JaHUsI, pa3pabOTaHHbBIC
JUISL U3YYEHUS TUCIUTUIMHBI «JIoTHCTHKA pacnpeneneHus .

TECTOBBIE 3AJAHUA JJI51 TEKYIIEI'O KOHTPOJIA

W3 mpuBeACHHBIX HUKE TECTOBBIX BOIIPOCOB BBIOEPUTE OJMH BEPHBINA BapUaHT



OTBCTa

Pa3nen 1. Teoperuyeckne 0CHOBbI MAPKETHHIA YCJIYyT

Tema 1.1. XapakrepucTuka, Kjiaccupukamus ycayr 1 KOMILUIEKC
MapKeTHHIa YCJIYT

1 VYcayra - aro:

a) ympaBJiieHHE COBITOM;

b) MPOIYKT Tpyna, MPOW3BEACHHBIN ISl TIPOIAXKU;

C) pe3yabTar TPYIOBOI JAESTEIBHOCTH, UTO SBIACTCS MOJIE3HBIM 3(HHEeKTOM U
YJIOBJIETBOPSIET JIFOOBIE MTOTPEOHOCTH YETOBEKA;

d) mroGas neaTeNnbHOCTh, HalpaBCHHAS HA MOJyYeHUE TPUOBLIH.

2 Hcropuueckoi mpearnochbUIKOW BOSHUKHOBEHHUS PhIHKA YCIYT MIPUHSATO

CUHNTATh:

a) KpHU3HC COBITa;

b) pa3BuTHE TOBapHO-ACHEKHBIX OTHOIICHHM
C) POCT IPOJYKTUBHOCTHU TPYa;

d) ycwieHue 3HAUUMOCTH CIIYTH.

3 MapketuHr B cpepe yciIyr HAaUMHAETCA:

4

a) c pa3paboTku 1 mpou3BoOJICTBAa TOBapa WU yCIIYT;

b) c U3yuyeHus prIHKA NOTpEOUTENEH

C) ¢ uH(pOPMAITMOHHOMN PEKIaMON KOMIaHUU;

d) pa3paboTKu cTpaTreruu MpoJBHKEHHUS
Opna u3 cneurpuUecKkux ycnyr siKy TpeOa y4duThIBaThb MpHU pa3paboTKe

MAapKCTHUHI'OBBIX 3aX0JO0B!:

a) Tpolecc MPOU3BOACTBA MPOJAKH MAKCUMAIILHO OJTU3KUI

b) mpomax yciayru HEBO3MOXKEH 0€3 MpoJaku TOBApPY;

C) TIpHU MPOU3BOJICTBE YCIYTH 00S3aTEIHHO MPUCYTCTBYIOT MOTPEOUTENH;
d) mpu npoABUKEHUU YCIyTU HEOOXOAMMBI IOTIOJIHUTEIBHBIE CPECTBA
[To MapKeTUHTY yCIIyT 0COOCHHOTO BEJIMKOTO 3HAYEHUS TPHOOpEeTaeT

a) BHEIIHUI MapKETHHT;

b) BHYTpEHHHUI MapKETUHT

C) KOHBEPCHOHHBIA MapKETHHT

d) nemapkeTHHr.

K oCHOBHBIM XapaKTepruCTUKaM YCIYT HE OTHOCHT :

a) HE YYUTHIBAIOILIUE YCIyT

b) He cTaHIapTHI yCIyT

C) BJIUSIIOT HAa KQ4€CTBO yCIIYT;

d) HemoIroBEYHOCTH

[Ipu3zHakaMu OTIMYMS YCIYyTH OT TOBApa:

a) TIOJaBJIAIONIAs HEMaTepHUalbHAsi OCHOBA

b) HEBO3MOXHOCTb COXPaHCHUS

C) OTCYTCTBHUE Iepexojia MpaBa COOCTBEHHOCTH;

d) omHOBpeMEeHHOE MPOU3BOJICTBO MOTPEOTCHUS

Kaxkoe u3 mpuBecHHBIX YTBEPKIASHUI TIPO YCIYTY BepHOE?

a) YCIYTH HE SKCIIOPTUPYIOT;

b) MapKeTHHT yCIyr m0I00€H MapKETHHTY MaTepHAIbHBIX TOBApPOB;

c) B cdepe ycayr Kaxabld roa odpazoBbiBaeTcsi 40% HOBBIX pabouux



MECT
d) B Oynayiiem BAHSHHE YCIYyT Ha 9KOHOMHUKY BO3pacTeT
9 Kakas crnenuduyeckas uepra YCIYrd XapaKTepU3YeTCs CTOMMOCTBIO
OIJIaThl, KOTOpas MPEAOCTaBIsIeT YCIAYry, M HeoOXoAuma MAJisi 3TOT0 Ui 3TOTrO
000pynoBaHUs
a) HEOCs3aeMOCTh
b) Heocs3aeMOCTh KauecTBa
C) HECIOCOOHOCTH K XpaHESHUIO
10
11 mpotiecc pa3paboTKu IPOJABUKEHUS U PEATM3aAIlMU YCIYT OPUEHTUPOBAH HA
BBISIBJICHUE CHIEU(DUUECKUX MOTPEOHOCTEN KIMEHTOB 3TO:
a) MapKETUHT YCIyT
b) MapkeTuHT
c) pa3paboTKa CTpaTeruy U IJjIaHa MapKETUHTA;
d) ycuneHue 3HaYUMOCTH YCIYTH.
Tema 1.2. Oco0eHHOCTH OTPEOUTEIBCKOM CpPeabl B chepe ycayr

1 JIns mapkeTuHra cephl yCIyT XapaKTepHa MOJIEIIb:
a) 4P;
b) 5P;
c) 6P;
d) 7P.
2 «IlorpebuTenp yCnyru, Kak MpaBuilo, MoJIb3yeTCsl OrPAHUUCHHOCTHIO BPEMEHIY.
JI1st 5TOM XapaKTEPUCTUKH YCIIYT CIIPABEIIIMBO JAHHOE YTBEPKICHHE:
a) HE OIIYILIEHHUE YCIyT;
b) HEMmOCTOSHCTBO KauecTBa yCIyT;
C) OTCYTCTBHUE BJIaJICHUS;
d) B3aumopeiicTBUs
3 OnHO U3 OCHOBHBIX MPEUMYIIECTB (B chepe ycuyr )
a) HAyYHOCTH YCIYT;
b) cHWXKEHHE pacxoJ0B HA MAPKETHUHT;
C) HU3KOW CTENEeHH PUCKA;
d) Bricokoii ckopocTu 000poTa Kanuraia
4 CoumanbHoe 3HaYeHus chephl YCIyT pacCMaTpUBACTCS B:
a) YyJOBJIETBOPEHUE HYX]I;
b) yBenudyeHue cCBOOOTHOTO BPEMEHH;
C) pa3BUTHA MaJOro OHM3Heca
d) coxkpareHue JIMTEIHLHOTO padodero JTHs.
5 IIpu3zHakaMu KayecTBa YCIYTH €CTh:
a) TOJaBIIAIONIAs HEeMaTepualbHas OCHOBA;
b) HEBO3MOXHOCTb COXPaHEHUS
C) CYIIHOCTh Iepexo/ia MpaBa COOCTBEHHOCTH
d) oIHOBPEMEHHOCTH MPOU3BOJICTBA U OTPEOICHUS.
6 BriOepute NpoayKT C HAMMEHBIIEH MaTepUaIbHON COCTABIIAIONICH:
a) aBTOMOOWJIb;
b) coub
c) oOpa3oBaHuE;
d) CcTpOWTENBCTBO M PEMOHT KHUJIbSI.



7 8 KOMIIOHEHTOB UHTETPUPOBAHHOIO MapKETUHIA YCIYT Mpejiaraet

a) aMepHuKaHCKas MOJesb MapKeTUHry «71D»;

b) moxens J[.PaTmena;

c) moxens [1.Eitnne u E.Jlanreapaa «oOcimykuBaHUE B Ip»;
d) moxens K.JIaBaoka

8 HecoxpaHseMOCTb - XapaKTepUCTHUKA, KOTOpasi yYUTHIBACTCA MIPH
pa3paboTKe NporpaMMbl MapKETUHTA:

9

a) B cdepe MaTepruaIbHOTO MIPOU3BOJICTRA,;

b) B cdepe ycayr;

C) B IpoIlecce MapKETHHTA OTJEIBHBIX 0CO0;

d) B mporiecce BceoOIero MapKeTUHTa
Kakue u3 mepecunTaHHBIX HIDKE OpTaHU3aIlHs HE TPUHAJICKAT K

BHYTPEHHEMY MapKETHUHTOBOM cpejie ayTuTOPCKON (PUPMBI:

a) OaHK, KOTOpBI 00CITyX)UBAET prupmMy

b) Hamorosas mOJHIUS

C) KiueHTa (UPMBbI, KOTOPHIE AAIOT 3aKa3 Ha ayJIUT;
d) BeIcICE yueOHOE 3aBe/ICHHE

10 CoBOKYyIHOCTB OpraHH3alni, KOTOPBIE 3aKyNalOT TOBAPHI U YCIIYTH,
KOTOPBIE UCIIOJIB3YIOTCS IIPYU IPOU3BOCTBE THUIIA TOBAPOB U YCIYT HA3bIBACTCS

PBIHKOM:

a) TOBapOB MPOMBIIIICHHOTO HA3HAYCHUS
b) mnpousBoaUTENEH;

C) TMPOIYKTUBHBIX yCIYT;

d) motpeOureneit

Tema 1.3. [lo3nnmoHNpoBaHue U MPOJABUKEHHE YCIYT

Craaus HaChILIEHUS PHIHKA YCIYTOM XapakTepu3yeTcs:

a) obocTpeHHeM Ipolecca KOHKYPEHIUU

b) mpekpalleHueM NpOU3BOICTBA YCIYTH Ha YCIYyT'y- HOBUHKY;
C) HEMOCTOSTHHOE Ka4eCTBO yCIYT;

d) aKkTHBHBIMU MapKETHHTOBBIMH MEPONPUITUIMHU.
OOcnyXMBaHUE U PEMOHT OCTalOTCs OECIIaTHO:

a) TIpHU MPEANPOIAKHOM CEpBHUCE

b) mnpu nmocie npoiaXKHOM CepBHCE

C) IpH rapaHTHUITHOM CepBHCE

d) mpu mociie MpoJIaXKHOM CepBHCE
JIOTIOJTHUTEIBHBIE CIIOKUBIIUECS MAPKETUHTA, IPUMEHATh B MAPKETUHIE YCIIYT:
a) IUIAHUPOBaHUE, OPraHU3aLUs U KOHTPOJIb;

b) pacxombl, KaueCTBO KOHKYPEHIUS

C) JIIOJHU, MaTepualbHas cpena, Ipolecc;

d) KJIMEHTBI KOHKYPEHTbI, TAaPTHEPHI.
OTtcyTcTBUE MpaBa COOCTBEHHOCTH Ha yCIYTy MPUBOJIUT K

a) BO3MOXHOCTb JIMBEpCUDUKAIIUN

b) HEOOXOIUMOCTH )KECTKOTO KOHTPOJISI KaYeCcTBa

C) MaHUIYJIALMH OIJIaThl TPYJa

d) pasHoobOpaszue accopTHUMEHTA.



5 Ilpenmnpustusx, 4to padoTaroT B chepe yCiIyr, MOKHO KIacCU(PUIIMPOBAThH
0 CJIETYIOIIUM MPU3HAKAM:
a) MO TUIMY COOCTBEHHOCTH U IO BUIY JAESATEIBHOCTH
b) mo pa3Mepam yCTaBHOTO KamuTaja
C) KOJIMYECTBY 3aHATHIX PAOOTHUKOB 10 BUY 3 OCYIIECTBICHUS
OInepaLuny;
d) 1Mo KONMMYECTBY OCHOBHBIX KOHKYPEHTOB Ha JAHHOM PBIHKE.

6 VYKaxuTte, 4TO SIBJSETCS TJIABHOM B KJIacCU(PUKALIMU TTPEITIOKEHHON
JlaBiiokOM:

a) YCIyTrd UMEIOIIUe HeMaTepUalIbHbIN XapaKTep;

b) yuacTtue ycnyr B cpepe HeMaTepuaIbHOTO MPOU3BOJICTBA U UX
BJIMSIHUE HA YTO-1100;

C) BIUSHHUE YCIYT Ha OOBEKT (Ha YTO WJIA KOTO) U UX OULYTUMbBINA WU
HEMATEPHUAIBHBIN XapaKTep;

d) Mo KoIM4ecTBY 3aHATHIX pAOOTHUKOB.

7 Crneunduueckue 4epThbl, KOTOPbIE CBOMCTBEHHBI YCIYyTaM B OTJIUYHE OT
MaTepHualbHbIX TOBAPOB - 3TO:

a) HEruOKOCTh, HEOCI3aeMOCTh, HEIIOCTOSHCTBO KaueCTBa,
HEOT/IEIMMOCTH;

b) Heocs3aeMOCTh, HEITOCTOSIHCTBO KaueCTBA, HEOTACITMMOCTb,
HEBO3MOXHOCTbh COXPaHEHHS,;

C) HEBHJIMMOCTb, HEIOCTOSIHCTBO Ka4€CTBA, HEOTACIUMOCTD U
HEOCSI3aEMOCTH;

d) HermOGKOCTh, HECOOTBETCTBHE, HEIIOCTOSHCTBO KAueCTBa,
HEBO3MOYKHOCTbh COXPAHECHMS.

8 CryaeHTbl YHUBEPCUTETA IOCETUIIM CIIEKTAKIIb B T€aTpe U ObUIH
MOPAYKEHBI IPKUM BBICTYIIEHUEM TaHLeBaJIbHOU Tpy1bl. [locne npencrapnenus
TPYIIy MPUTIACHIN BEICTYIUTH B YHUBEPCUTETCKOM TOpOJKe. B eHb BHICTYIIIICHUS
He ObLJI0O HU OAHOTO CBOOOJHOIO MECTA B 3pUTEIILHOM 3aji€, OJJHAKO KauyeCTBO
BBINIOJIHEHHSI pa3oyapoBaiia 3puteneil. PazouapoBanue cTy1€HTOB ObLIO
pEe3yNbTaTOM HETaTUBHOI'O BIUSHUA CIIEIU(PUUIECKON XapaKTEPUCTUKU YCIIYT:

a) Topuw;

b) Heocs3aeMOCTB;

C) HEIMOCTOSHCTBO

d) ¢usmueckoM MpPUCYTCTBUU KIMEHTA PU MPEIOCTABICHUHU YCIYTH; €)
TECHOM B3aMMOJICHCTBUH MOCTABIIMKA YCIYTH U ero norpedurens; f) Bce
OTBETHI BEPHBI.

9 AmMepuKaHCKas MOJIETb MAPKETUHTA YCIIyT «3 M» BKIIIOYAET CIEAYIONINE

AJIEMEHTBHI:
a) KIUEHTHI, KOHKYPEHTHI, ITAPTHEPHI;
b) ToBap, ycayra, IpoayKT;
C) KayecTBO, KOJIMYECTBO, NPOAYKTUBHUCTD;
d) dupma, KOHTaKTHBIN MTEPCOHAT, TOTPEOUTEIIH.

10 TlocTaHOBKa CEPBUCHOTO MPOIIECCA UM TAK HA3bIBAEMBIN «T€ATP YCIyI»

NPUMEHSIETCS C 1IEJIbIO:
a) TOBBIIIECHUE JOSIIBHOCTU KJIMEHTOB;
b) pasBiedeHUs KINEHTOB;
C) TOBBIIIEHNE KATETOPUYHOCTH MPEITPHUITHS



d) ymeHbllleHHE KOJIMYeCTBa Kajo0.

Tema 1.4. OcoGeHHOCTH LIEHOBOI NMOJUTHKH B cdepe ycayr

1 IlenHocTts - 370!
a) oco0ast moTpeOUTeNbCKasi CTOUMOCTh, KOTOPYIO TPUHOCUT TPY/I,
0JI00HO BCSIKOTO TOBApa;
b) cnocoOGHOCTH TOBapa WK YCIYTH YIOBIECTBOPUTH MOTPEOHOCTH WIIH
00ecreynTh BBITOy MOKYIATENIO;
C) COIMaJbHBIN U yNPaBIEHYECKUI MPOIiecC,
d) daxTuyeckas 1ieHa MpoayKTa.

2 Pexnama, cuctemMa CTUMYJIHPOBAHUS TTOTPEOUTENCH, THIHAS TIPOJaKka

BXOJIUT B COCTAB:
a) TOBApHOM MOJUTHUKH;
b) KOMMYHHMKaIlMOHHOW MOJUTHKH;
C) TOJHUTHUKH IIEHOOOPa30BaHMS;
d) MOJUTHKHU CTPATETHYECKOTO MIAHUPOBAHUS.

3 Kowmruiekc MepornpusiTuii, HapaBJICHHbIA HA 3aBO€BaHUS 10BEpUs K OaHKY
B IIIMPOKOM CMBICJIE CIIOBA, - 3TO:

a) OAHKOBCKHI MapKETHHT;

b) OaHKOBCKas pekiiama;

C) HUMUJIK;

d) monuTHKaA MPEOI0JICHUS OTUYKICHHOCTH.

4 Bce T0, 4TO MpeAHA3HAYCHO IJIs1 UACHTU(DUKAITUN YCIYT U
muddepeHnranuy UxX OT yCIIyT KOHKYPEHTOB Ha3bIBACTCS:

a) MapKoi wiu OpeHa0M;
b) mareHTOM;

C) CHMBOJIOM;

d) uenoii.

5 [TlpuBnedeHue K mporaraHie yCayryd MOMyIIpHO K JIMYHOCTH TIO3BOJISIET

pPEHINTH MPooIIEMY:

a) HEBO3MOXHOCTH COEpPEKEHUS;
b) HEOTHEIMMOCTH MPOU3BOACTBA YCIYTH OT €€ MOTpeOUuTes;
C) M3MEHYMBOCTH Ka4yeCTBa;
d) Heocs3zaemocCTH.

6 Pa3zpaboTka pupMEHHOTO CTHIIS TTO3BOJISIET PEUTUTH IPOOIIEMY:
a) HEBO3MOXXHOCTH COXPAHCHHUS;
b) HEOTAETMMOCTH MPOU3BOJICTBA YCIYTH OT €€ MOTPEOUTENS;
C) M3MEHYMBOCTU KauecCTBa;
d) HeocsizaemocCTH.

7 Kakoii u3 rnepedyrcICHHBIX HIKE HHCTPYMEHTOB CTUMYJIMPOBAHUS COBITA
SIBJISIETCS HanOoJIee MPUEeMJIEMbIM JIJIsI TOTO, YTOOBI 00€CTIEYUTh TOBTOPHOE
MI0JIb30BAHUE YCIyTraMH IMapUKMaXxepCKOW MOCTOSTHHBIX KJITUECHTORB?

a) CrernuagbHbIe KYIIOHBI CO CKHUJIKOM;

b) OecruiaTHbIEC JOMOIHUTENbHBIE YCIYTH;

C) pacmpocTpaHeHHe OeCIIaTHBIX (TI0IAPOYHBIX) KYITOHOB B KaXIbIe
TBEPH;

d)



€) JEMOHCTpaIvs HOBUHOK MapUKMaXepPCKOTO UCKYCCTBA.
8 s Toro, yToOBI OXapaKTEpPU30BaTh KAaKOE-TO COOOIICHHE, KaK pEKIIaMHOE,
BaYXHO YOETUTHCS B CIICTYIOIIEM:
a) HETUYHBINA XapaKTep MPEACTABICHHS U TPOABUKEHUS UCH, TOBAPOB
WJIH YCIIYT;
b) cmmaunBaHue COOOIIECHUS 3aMHTEPECOBAHHBIM B TIPOJAXKE JIUIIAM; C)
HEJIMYHOE XapaKTep OOpalleHus U €ro MIaTHOCTH;
d) Hammyue mpsMOro oOpalleHus K MOTCHIIMAIFHOMY MOTPEOUTEITIO.
9 Ha kakoii cTaguu ’KU3HEHHOT'O ITUKJIA YCIIYTH OCYIIECTBIISIOTCS aKTUBHBIC
pEKIJIaMHBIE MEPOTIPUATHUS U TIpoIaraHjia:
a) Ha CTaJuM pa3pabOTKH yCIyTH;
b) Ha cTaguu BHEAPECHHE YCIYTH,
C) Ha CTaJuu pocTa NoTpedIeHNUS,;
d) Ha craguu 3penocTu.
10 K nprumHam, KOTOpBIE 3aCTaBISAIOT CEPBUCHBIE KOMIIAHUY BCE Yalle
oOparmarhCs K mporarase 1 ”HPOPMAIMOHHBIM aHOHCAM MPUHAJJIC)KAT TaKHe:
a) CTpEeMUTEIbHBIN KoarmdecTBa paznuuHbix CMU u ux cnenuanuzamus;
b) yBenuyeHue KONMYECTBA MOTEHIUAIBHBIX TOTPEOUTENEH;
c) pocT 3 (PEeKTUBHOCTH IPSMOM PEKIIaMBbI;
d) KoHIEHTpalus NPEaIPUITHS HAa COBITOBOM MOJUTHKE.

Pasznes 2. «MapkeTHHIOBbII MEHEIKMEHT B cepe ycayn»
Tema 2.1. YnpasjieHue npoueccoM npeaocTaBJIeHust yCayr

1 BpI10Op pHIHOYHOTO CErMEHTa MOXKET 0a3MpPOBATHCS HA Pa3HBIX KPUTEPHUSIX.
Kakue n3 cnenyrommx yreepxaeanit HE Bepnbie:
a) d4eM OOJIbIIe PHIHOYHBIN CETMEHT, TeM OOJBIITNI UHTEPEC OH
IIPEICTABIIACT JJIs1 KOMIIAHUU;
b) Mexay cerMeHTamu JI0JKHA ObITh CYIIIECTBEHHAS Pa3HHUIIA,
C) JIO0JDKHA CYIIECTBOBATh BO3MOXKHOCTh CBOOOIHOTO JIOCTYTIA K
CEerMeHTaM;
d) xommaHUs JOJKHA UMETh BO3MOXHOCTH IMOJCYUTATH MMOTEHIINATBHBIH
00BeM cObITa I CETMEHTA.
2 Kakwue ameMeHThl KOMITJIEKCa MApPKETHHTOBBIX KOMMYHHUKAITUH C OCOOCHHO
BaYKHBIC JIJIT HEKOMMEPUYECKUX YCITyT?
a) TelepeKiIaMa, CTUMYJIUPOBaHNE COBITA;
b) cTumynupoBaHue cObITa IIEHOOOPAa30BAHUEM;
C) JWYHAs Mpojaka, COIlMaIbHAs peKIama;
d) mpomnaranna u nHOOPMAIMOHHBIC AHOHCHI.
3 ToBap unu ycmyra onpenensercs:
a) 3arparamu (PUPMBI;
b) copocom Ha ToBap;
C) MO3UIIMOHUPOBAHUEM TOBApA;
d) 25acTHYHOCTBIO CIIpoca.
4 Kaxk Ha3pIBaeTCsS METOJ IICHOOOPA30BaHUS HA PBHIHKE YCIIYT, MPYU KOTOPOM
LIEHY YCTaHaBIMBAIOT Ha X% BBbIIIIE 3aTPAT MPOU3BOCTBA!



a) IEHOO0Opa30BaHUE;
b) 1eHOBast TUCKPUMHUHALIUS;
C) 1eHooOpa3oBaHue Ha O6a3e cObITa;
d) meHoobOpa3oBaHUE «pacTpaThl IUTFOC HA0ABKay;
5 Yro BKIIIOYAET B ce0s1 PUPMEHHBIN CTUIIb OpraHU3alluu:
a) JIOTOTHIL;
b) ToBapHBIil 3HAK;
c) (UPMEHHBIH IIBET.
d) TM, norotun, GUpMEHHBIN BET U MPUPT;
6 He oTtHOCATCS K MeTOy B cOOpE MEPBUYHBIX JaHHBIX MAPKETHUHTOBBIX
HWCCIIeOBAHMNII:

a) BOCHPHSTHE;
b) sKcHepuMeHT;
C) HaOJIOJCHMS;
d) ompocsr.

7 B ocHoBe cermeHnTarm 0aHKOBCKUX YCITYT JICKHUT:
a) Xapakrep OaHKOBCKHX YCIIYT;
b) mnaH MapkeTuHra 0aHKa;
c) cdepa 0aHKOBCKOTO 00CITYyKUBaHUS KIIUCHTOB

8 [lepBuuHYIO 1 BTOPUYHYIO HH(DOPMAITUIO UCIIONB3YIOT:
a) TIPH MPOBEIACHUH «ITOJCBBIX UCCICTOBAHMIN;
b) mnpu HaMMCaHUU ayJIUTOPCKOTO BHIBOJIA;

9 Haubonee npocThiM criocoboM coopa nH(HOPMAIIMH, KOTOpas 1aeT BO3MOKHOCTh
HU3YUYUTH ITOBCACHNC, KaK B IIPOIIJIOM, TAK U B 6y,[[y1HCM, C HAUMCHBIIIUMHU 3aTpaTaMH U
BBICOKHMM YPOBHEM TOYHOCTHU CUUTACTCA:

a) HaOIO/IeHNUS,

b) sKcnepuMeHT;

C) JOCTHXCHUS,

d) ompocsi(aHkeTHpOBaHUE);

10 BaxubiM acriekToM (GOpMUPOBAHUE TOBApA, KOMITAHUS IPUIAET EMY
YHUKAIbHOCTHU?

a) WACHTHU(PUKALNS TOBAPA;

b) ucnonpzoBaHue HaOOpa yCIyT A AUBEPCUDUKALIMA MEXKIY
KOHKYPEHTaMU;

C) MapKETUHTOBOE Pa3BHUTHE;

Tema 2.2. CTparernst MapkeTHHIa B cdepe npeaocTaBJIeHHUs yCIyTr

1 B matpuiie boCTOHCKOW-KOHCAATHHIOBOM IPYNIIbI KATETOPUS TOBapa UiIN
yeyr « TpyaHbIil peOeHOK» onpeaensercs Tak:
a) TOBap JOJIFO OCTAETCS B TOBApHOM MopTdeie pupMsl;
b) ToBap MMeeT BBICOKUHN TEMI poCcTa MPOAaKH B HU3KYIO JIOJIIO PBHIHKA;
C) TOBap, HAXOIAILIMICS B CTaIUU 3PEIOCTH;
d) ToBap, HaXOASIIMICS Ha MHUKE MOMYJISIPHOCTH.
2 ®dupma, koTopas padboTaet B chepe ycIyr, MOKET clieTaTh TPOHUKHOBEHUS
B MIEPCIIEKTUBHBIE CHEPHI C OMOIIBI0 METO/IA:
a) mauddepeHITMPOBAHHOCTH;



b) cnenmanmzanum;

c)

KOHLIEHTpaLUU;

d) xoomeparum.
3 TIpodeccrnoHanbHO caetaHa MAPKETHHTOBAsI CTPATETHS TAPAHTUPYET
¢dupma, KoTopasi paboTaeT Ha PHIHKE YCIIyT:

a)
b)

c)

NPaBUJIbHBIN 0a30BbIi BHIOOD 111l OCHOBHBIX CIIOCOOOB;
JOCTUKEHHE C OTPEACTICHHBIMU 3al1aCHBIMHU BapUaHTaMH,
€IMHCTBEHHBIN MyTh JOCTIKEHHS HAUOOIBIINX KOMMEPUECKUX

BBIT'O,

d)

a)
b)
c)
d)

5
PBIHOK
- 3TO 3TaIlL:
a)
b)
c)
d)

3aBOEBAHUSI MAKCUMAIBHOCTD JIOJIM PHIHKA.
Cy1iecTByeT 1 paBHOBECHE HA KOHKYPEHTHOM PBIHKE?
CYILIECTBYET;

HE BCET/a;

HE BCEI/la CYIIECTBYET;

YaCTUYHO.

ITepron MeIeHHOTO pocTa cObITa, B IEPUOJ BEIXOAA YCIYTH Ha

BBIBO/I Ha PHIHOK;
3peNIoCTh

cras;
DIIMMUHAITHS.

6 Otanuue MeXay OKHUJaHUEM MOTpeOuTeNe 00 ycayre U uxX OMbITOM B
MPOLIECC MOITYUYEHUS YCIYTH BBISIBIISIETCS YEepE3:

a)
b)
c)
d)

OIIBIT;

aHaJIU3 OXKUJIaHUM;

aHaJIN3 PA3HULL,

ayIUT KOHTAKTOB C KIIMEHTAMU.

7 BoiOupas cTpareruto «BbIOOPOUYHOE TECTHPOBAHUE / BHIOMPATH CETMEHT,
OaHK HaIpaBJIseT YCUIIUS Ha:

a)
b)
c)
d)

3aIUTY JOXOJHOCTH YacTy OajaHca OaHKa,

U3bSTUE UHBECTULIMM C OJHOM CTOPOHBI PHIHKA U MIOUCK JIPYIOM;
oOecrieueHne KPErnKUM MO3UIUSIM Ha PHIHKE;

o0cITy’)KUBaHUE TPUBJIEKATEIILHBIX CETMEHTOB.

8 C uenbio JOCTHKEHUSI ycIiexa B ACATEIbHOCTH OTENSI MEHEKePhI pa3padboTanu

mporpaMmMy pa3BHUTHA €T0 MPOTpaMMHUPOBAHMA, KOTOPAaA BKIIrOYaia 06yq€HI/I5{,
TPEHUPOBKH, MPUOOPETEHNE HABBIKOB yIIpaBieHUs U JujepcTBa. M Tak MeHeKephl
CONPOBOXK/IAIOT IPOTPaMMY:

a)
b)
c)
d)

a)

pa3paboTKu TOBapa;

MapKEeTHHTA YCIIyT;

BHYTPEHHETO MapKETHHTQ;

MapKETHUHTOBOTO Pa3BUTHAI.

OcHoBHEBIE cTpaTeru (OKyCHpPOBaHUS B cepe yCyr:
omnpeneneHHble POKYCHPOBKH, MpeAeTbHbIe (POKYCUPOBKH, OTCYTCTBHE

(OKyCHUPOBKH, MOJIHbIE (POKYCUPOBKH;

b)

nuBepcuUKAIIMKU U TIOJTHOTO POKYCUPOBKH;



¢) (OKyCHUpPOBKHU Ha yciayrax, GOKyCUpOBKa Ha pPbIHKaX U
auBepcudUKay ToBapa;
d) ueneBbie (POKYCHUPOBKHU, TPAaHUYHBIE (POKYCHPOBKH.

10 Mopens IEeHHOCTEN yCIyTH BKJIIOYast TAKAE SJIEMEHTBI:
a) BHYTpPEHHHE BO3MOXHbBIC IPU3HAKH, BHEIIHUE MPU3HAKH;
b) He AeHeXkHas IIeHa, [IeHAa B CTOMMOCTHOM BBIPXXKCHUU;
C) BpeMmsi, BOCIIPHHUMAaeMas KaueCTBO, BHYTPEHHHE BO3MOKHOCTH
MpU3HAKY, BHEIIHUE IPU3HAKH, HE ICHE)KHAA [I€HAa, lIeHa B CTOUMOCTHOM
BBIPAKEHHUE;
d) peanbHas U HOMUHAJIbHAS 1IEHA HA YCIYTH.

Tema 2.3. Co3nanne HOBOro NpoOAyKTa
1 TIporecc pa3buBKU MOTpeOUTENEH HAa TPYIIITBI HA OCHOBE UX PACXO0XKICHHIA B
JUIICHUAX, XapaKTePUCTUKAX, TOBEACHUN HA3BIBAIOT:
a) CerMeHTalMell phIHKa,
b) nApoGneHueM phrIHKA;
C) HCCJIEIOBAHHEM PBIHKA;
d) BHempeHueM Ha PBIHOK.

2 Omnpenenure NOpsAAOK OJIOKOB CXEMbl MAPKETUHIOBOTO UCCIIEI0OBAHUS:
1) c6op undopmaiuu, 2) BeIABICHUS MPOOIIEMbI U GOPMYITHPOBKH IIEHBI, 3) OTOOD
HMCTOYHUKOB MH(popManuu, 4) o0paboTka, aHAJIU3 U TIPEACTaBIECHUE COOpaHHOI
uH(popmanuu:

a) 2-3-1-4;
b) 4-3-2-1;
c) 4-2-3-1;
d) 4-3-1-2.

3 Kakum 006pa3oM MOKHO ONPENEIUTh EMKOCTh KOHKYPEHTHOTO PhIHKA,
AIACTUYHOTO IO LeHe?

a) MOCTPOUTH (PYHKIIMIO CIPOCA OT CPEHEPHIHOYHOM LIEHbI U HAUTH
3HAYEHHE ATON PYHKIMU O MUHUMAIbHOU LIEHE;

b) CI0XUTH BCE YACTH KOHKYPEHTOB;

C) TPOBECTH pacyeT Kodp(UIIMEHTOB STACTHYHOCTH CIPOCa MO IIEHE
Ka)XI0T0 KOHKYPEHTa,;

d) nHailTu cpenHee 3HaUeHUE MEXIy BEIMUMHAMU CIpOca IpU
MAaKCUMaJIbHOM 1 MUHUMAJIbBHOM CPEIHEPBIHOYHOM LICHE.

4 B ogHoM paiioHe u30paHHasi TpyIna >KeHIIMH, KOTOphIM 3a 50 JjeT u
Oonbiie. Bcex JKeHIIMH B 3TOW Tpymne MOMPOCHINA €XEIHEBHO 3aIllMChIBATh,
KOTOpBIE€ MpadyeyHble U XUMUYUCTKUA OHHU MOCETWIM B T€YeHHe ofHoro mecsma. Kak
Ha3bIBACTCS TAKOW THI MapKETUHTOBOTO MCCIEAOBAHMSA?

a) TMaHeJIb TOPTOBLEB B PO3HUILY;

b) ayauT po3HUYHOU TOPTOBIIH;

C) HWCCIeOBaHNE PaCIpeIeTICHHs YacToT;
d) manenb nmoTpeduTENEH.

S BaHsk mpejuiaraet yciryra TOJIbKO JUIsS OOJNBIINX Kopriopauii. OH mpruHUMaeT
pellleHne HAYaTh MPEAJIaraTh yCIyTH TAKXKE CPEIHAM U MCTUM (hrpMaM B (PU3HIECKIM



nunam. Kak MOKHO Ha3BaTh 3Ty CTpaTeruio?
a) - MPOHUKHOBEHHUE HA PHIHOK;
b) - pa3BuTHE PHIHKA,
C) - IuBepCU(PHUIIMPOBAHHOCTE;
d) - pasBuTHE mpoayKTa.
6 Pacxonpl Ha XpaHEeHUE yCIyT BKIIOYAIOT CTOMMOCTD:
a) o0opyaoBaHHE U yyeOa epCcoHAa;
b) ymnpaBieHuUs 1 MaTepUasoB;
C) cojepXaHus NOCTaBIIMKa (IPOU3BOIUTENS) YCIYT U y4eOBbl
NepcoHana;
d) coxeprkaHus mocTaBIIMKa (TIPOU3BOIUTENS) YCIYT M HEOOXOIUMOTO
JUTSI 3TOT0 000PYIOBaHUS.
7 IlpumeHeHre MapKEeTHHTa B3aUMOOTHOIICHUH YBEJIMYUBAET JIOSUIBHOCTb
KJIMEHTOB OJiarojapst MOJIy4€HHUIO MU TaKUX MPEUMYILIECTB:
a) MOJy4deHHE "3BaHMS" MOCTOSHHOTO KIIMEHTA;
b) mNoBBILIEHUS NOTPEOUTENBCKON IEHHOCTHU YCIYTH;
C) CHIDKEHHUS YPOBHS PUCKA U KOJIMYECTBA CTPECCOBBIX CUTYAIIHi BO
BpEMSI TIOKYIIKH YCITYTH;
d) ¢gopmMupoBaHus makeTa COMPOBOIUTENBHBIX YCIYT.
8 OpraHu3aiuy MbITAl0TCS N30aBUTHCS OT HETIOCTOSTHCTBA KAUYECTBA TAKUM
Crocooom:
a) OoJibllie CTUMYJIUPOBATH PAOOTHUKOB ISl OJYYEHHUS JTyUIIUX
pe3yIbTaTOB padOTHI;
b) cokpamarth 3apaboTHYIO ATy 32 HEAOCTATOYHBIA YPOBEHD
BBITIOJIHEHUS PaOOTHI;
C) YMEHbLIaTh KOJUYECTBO KOHTAKTOB C KIIMEHTOM B IIPOLIECCE
PEIOCTaBICHUS YCIIYT;
d) cranmapTU3UpOBATH YCIYTU U YYUTH MIEPCOHAI.
9 CranpapTsl 00CITy>)KMBaHUSI MOTYT OBITh:
a) BHYTPCHHHMH, MECTHBIMHU, BHCIITHUMU;
b) BHYTpuU(DHUPMEHHBIMU, MEX(PUPMEHHBIMH, OTPACIEBBIMU;
C) MEXIyHapOJIHBIMU, MEXX(PUPMEHHBIMH, OTPACIICBBIMU;
d) mapkeTMHTOBBIMH, PUHAHCOBBIMH, SIKOHOMUYECKUMHU.
10 DUTHECC YCIYTH XapaAKTEPUZYIOTCH:
a) BBICOKOH CTEMEHBI0 KOHTAKTa C KJIMEHTOM, BRICOKOW CTENEHBIO
y4acTHsl KJIUCHTA;
b) BBICOKOI CTENEHBbIO KOHTAKTA C KIIMEHTOM, HU3KON CTETIEHbIO YUaCTHs
KIJINCHTA;
C) HHU3KOM CTENEHbIO KOHTAKTA C KJIMEHTOM, BBICOKOM CTENEHBIO y4acTHUs
KIJINCHTA;
d) HH3KOM CTENEeHBI0 KOHTAKTa C KIIMEHTOM, HU3KOW CTENEHBIO YUacTHs
KJTUCHTA.

2.4. PexoMeHaauuM 1o OLeHUBAHMIO Icce (pedeparToB, IOKIAN0B,
COO0IIEeHH).



MakcumMajabHoe
KOJIN4YeCTBO 0aJ1JI0B - 7

Kpurepuu

OTJIU4HO

7 6amnoB -BeicTaBnsercs o0yJaromeMycs, €Clid OH
BBIPa3HJ CBOE MHEHHUE 10 C(HOPMYIUPOBAHHON
npobiieMe, apryMEeHTHUPOBAJ €r0, TOYHO OIPE/ICIHB
npobiieMy cofepxkaHue u coctapisitonue. [IpuBeaeHbt
JTAHHBIE OTEYECTBEHHOM U 3apy0eKHOU JTUTEPATYPHIL,
CTaTUCTUYECKUE CBEACHUSA, HHPOPMAIUs HOPMATUBHO
[IPABOBOI'0 XapaKTepa.

6 6aioB - O0yyaromuiics 3HaeT U BJIaI€ET HABBIKOM
CaMOCTOSITENIBHOM UCCIIE10BATENBCKONW Pa0OTHI o
TEME UCCIIC0OBAHNS; METO/IaMU U IPUEMaMU aHAIIN3a
TEOPETUUECKUX W/WIIN MPAKTUUYECKUX aCIEKTOB
n3ydaeMoiioonacTu. PakTHUECKMXOINOOK, CBSI3aHHBIX
C MOHUMaHHEM TPOOJIEMBbI, HET; rpaduyecku padbora
odopmIIeHa TPABUIILHO.

Xopouo

5 OamnoB - BeicTaBnserca oOywaromiemycs, €ciu
paboTta XapaKkTepu3yeTcs CMBICJIOBOMA

[ETBHOCTBIO, CBSI3HOCTBIO u
MOCIIEOBATEILHOCTRIO  M3JI0KEHUS; JIOMYIIEHO HE
oosmee | ommOKku Tpu OOBACHEHUU CMBICIA WIU
colepKaHusi  MPOOJIEMBI. JnsaprymeHTanum
PUBOJATCS JIaHHBIE OTEUECTBEHHBIX U 3apyOE’KHBIX
aBTOpOoB. [IpoeMOHCTPUPOBAHBI HUCCIIENOBATEIBLCKUE
YMEHUS U HABBIKU.
4 Oamra - @OaKTHUYECKHUX OIIMOOK, CBS3aHHBIX C
MOHMMaHHUEM MpoOJeMbl, HEeT. JlomylmieHbl OTAEIbHbIE
OlKOKH B 0hOPMIIEHHH PaOOTHI.

Y 10BIETBOPUTEIBLHO

3 6ama - BeicTaBisieTcst oOydaroniemycsi, €ciid B
pabote CTYJIEHT POBOJUT JI0CTATOYHO
CaMOCTOSITENIbHBIN aHAIM3 OCHOBHBIX 3TAIOB u

CMBICIIOBBIX COCTaBIIIIOIIMX TMPOOJIEMBI; TTOHUMAET
0a30Bble OCHOBBI M TEOpETUYECKOE OOOCHOBAHUE
BBHIOPAHHOMW TEMBI.

2 Oamna [lpuBreyeHb OCHOBHBIE WCTOYHUKUA TIO
paccmaTpuBaeMoii Teme. JlomymieHo He Oornee 2
OMMOOK B COJAEpPXKAHUU MPOOJIeMbI, OGOPMIICHUN
paboTHI.

HeynosnersopurenbHO

1 OGamn- BrictaBmsercs oOydaromemycsi, eciu pabora
[pEICTaBIseT COOOM MEepecKa3aHHbId WM IOJHOCTHIO
3aMMCTBOBAHHBIM MCXOQHBIA TEKCT 0€3 KaKuX OBl TO HU

ObLIO0 KOMMEHTApUEB, aHaIM3a. He packpsbITa
CTPYKTYpa U TEOPETUYECKAST COCTABIIAIONIAS TEMBI.

Jlony1ieHo Tpu min 60jee Tpex OMUOO0K B COACPKAHUH

pacKkpbIBaeMoil mpo0ieMbl, B 0hOpMIEHUN pabOTHI.




TEMBI DCCE (PE®EPATOB, TOKJIAJIOB, COOBILIEHUIT)
JUISI MIPOBEPKY YPOBHSI COOPMUPOBAHHOCTH
KOMITETEHLIUHA

PA3JEJI 1. TeopeTu4eckne 0CHOBbI MAPKETHHIA yCJIYT
Tema 1.2. Oco0eHHOCTH MOTPEOUTEIHCKOM Cpebl B chepe ycayr
1. PbIHOK yCIIyT U €ro 0COOCHHOCTH
2. XapakTepucTHKa U KIacCUu(UKAIUS yCIYT.
3. JKu3HEHHBIN IUKII YCIYTH.

Tema 1.3. [lo3uuuoHMpoBaHue ¥ NMPOJABUKEHHE YCIYT
1. Co3nanue EHHOCTH JIs MOTpeOuTens B chepe yciuyr
2. IlponBmxeHune yciayr

3. ®opMHpOBaHME LIEHBI HA YCIIYTY

Paznen 2. MapkeTMHIOBbIH MeHEIKMEHT B c(hepe ycayr
Tema 2.1. YnpaBJjieHHe NPOLECCOM NPeI0CTABJIEHUS YCJAYT
1. Ynpasienue repcoHaiom B chepe yciayr
2. KoHKypeHTOCTIOCOOHOCTh B CEPBUCHOM cepe
3. Pa3paboTka yciyr U CUCTEM JOCTaBKHU yCIIyT

Tema 2.2. CTparerust MapkeTuHra B cepe npeIocTaBjaeHUus yCJayr

1. CymHocTh crienuuueckux U YHUBEPCAIbHBIX CIIOCOOOB MapKETHUHTA
YCHYT.

2. IToBeneHust opranu3aluii B chepe yCiyr.

3. Ilporecc BbIOOpa ONTUMATBEHOTO KOJIMYECTBA MOTEHITUATBHBIX
MIOKYIIaTEJIEH.

Tema 2.3. Co3nanue HOBOT0 MPOAYKTA

1. Ienu 3aKymnok AJisl HY>KJl OpraHU3alvu, IPE0CTaBIISAIONIEH CEpBUCHbIC
YCIYTH.



2. 3aKynOYHbIE KPUTEPUH OPTraHU3ALMU CEPBUCHOTO OOCITYKUBAHHUSI.
3. [TpuBneueHne NOCTaBIIUKOB K COTPYAHUYECTBY.

2.5 PexoMeHIauUMH 10 OIEHHUBAHUIO Pe3yJbTATOB CUTYAIIMHOHHBIX

3a]aHuH

MaxkcuMalibHOE KOJIMYECTBO
OamoB - 3

[IpaBunbHOCTH (OMIMOOYHOCTH) pELICHUS

OTiIn4yHO

3 6amna-IlonHbie BepHble OTBETHI. B tornunom
paccy)XJIeHUH  IpU OTBETaxX HET OLIMOOK, 3aaHne
MOJHOCTBIO BBINOJIHEHO. [TomyueHs! npaBuIbHbIE
OTBETBHI, SICHO IIPONHUCAHHBIE BO BCEX CTPOKAX 3aJJaHUMN U
TaOJTUIL]

Xopomro

2 6anmna- BepHbie OTBETBI, HO UMEIOTCS HEOOJIbIINE
HETOYHOCTH,BLIEJIOMHEBIUSIOIIIEHA
[MOCJICIOBATEILHOCTh COOBITHH, TAKHE KaK HEOOIbIIINE
[IPOMYCKH, HE CBA3AHHBIE C OCHOBHBIM COJIEpKaHUEM
W3JI0KeHUs. 3a1aHre opopMIIEHO HE BITOJTHE aKKypaTHO,
HO 3TO HE MEIIaeT MOHUMAaHUIO BOIIPOCca

Y NOBIETBOPUTEIBHO

1 6amn-OTBeTHI B 11€710M BepHBIE. B padoTte
MPUCYTCTBYIOT  HECYIIECTBEHHAs XPOHOJIOTHYECKAas
VT UCTOpUYECKasi OMHMOKHU, MEXaHUYeCKast OITNOKa
VTN ONHMCKA, HECKOJBKO UCKA3HMBIITUE JIOTHIECKYIO
[10CJIEIOBATEILHOCTh OTBETA

Jlomy1ieHbl 60J1ee TpeX OMIMOOK B JIOTHYECKOM
paccyXJIeHUH, OCIIET0BATEIbHOCTH COOBITUH U
ycTaHoBiieHUH JaT. [Ipy 00bsICHEHNHN HCTOPUYECKUX
COOBITHI U SIBICHUI yKa3aHbl HE BCE CYIIECTBEHHbBIE
(hakTbI

HeynosneTBopurensHo

OTBETHI HEBEPHBIE WIIH OTCYTCTBYIOT

THUITIOBBIE CUTYAIIMOHHBIE 3ATAHUSA

JJI ITPOBEPKHU YPOBHSA COPOPMUPOBAHHOCTHU KOMIIETEHIIUN

PA3JIEJI 1. TeopeTnyeckne 0OCHOBbI MAPKETHHIA YCJIYT

Tema 1.1. Xapakrepucruka, KIacCuPuKauMs YCJIYyI M KOMILIEKC

MAapKeTHHIa YCJIyT

Curyamus 1. OnpenenuTe OCHOBHBIE XapaKTEPUCTUKUA YCIYI M CPaBHUTh
XapaKTEPUCTUKN TOBAPOB U YCIIYT.

Curyauus 2. IlpuBenuTe KOHKpPETHBIE IMPUMEPHI, KOTZla CEPBHCHBIE KOMIIAHUH

HEYJa4YHO PENIal0T BOIPOC HEOLIYTUMOCTH, HE COXPAHEHHUsI, HEMOCTOSIHCTBA KauecTBa (Ha

pUMepe peKIaMbl, 000PyAOBaHUS, HHTEPHEPOB, HHPOPMAIIH U AP.).



Tema 1.2. OcobGeHHOCTH NOTPEONTENBCKOM cpelbl B cdepe ycayr

Curyanus 1. IlpuBenure npumMepsl NPEANpPUATHNA, KOTOpbIE padOTAIOT Ha
PBIHKE YCIIYT, pbIHKA TOBApOB U Ha MIPEJIEIbHBIX PIHKaX U OOOCHYITE OTBETHI.

Cutyanus 2. B cootBerctBuu ¢ kinaccudukaropoM [IK 016-97 ocymectBure
KJaccu(UKanuoo yciayr (CeKuus, pasfei, KOH): a)yClIyT'H CaHaTOPHO-KypOPTHOIO
oOcny>kuBaHUs; O)yCnyrd TOpPOACKUMX MAapUIPYTHBIX TaKCHU; B)YCIYTM YacCTHBIX
BBICIIUX YYEOHBIX 3aBEJEHUUA IO TOBBIIICHUIO KBalu(UKALMKU; T)yCIyrd
PECTOpPaHOB; M)IKCKYPCHOHHBIE YCIYTH; €)ychayru Kiyba ¢durHecca;, &€)yciyru
XUMUUCTKH; JK)yCIyTH KCEPOKONMUPOBAHUS; 3)POTO-YCIYTH; H)YCIYTH IETCKOU
Y4aCTHOMN MY3bIKQIbHON LIKOJIBL; n)yciyru 4aCTHOMN TUMHA3UU;
K)CTOMATOJIOTUYECKHUI KaOMHET; J1)KOCMETUYECKUN CaJIOH; M)aBTOCAJIOH; H)Mara3uH
"MOCT", o)marazun "Cemépouxa", m)marazut "l'anaktuka", p)aerckasi CllopTUBHAs
CEKIIMsI U3 HACTOJLHOTO TEHHUCA; C)OOYIIUHT; T)UTPATbHBINA KITyO.

Tema 1.3. [lo3nunoHNpoOBaHue U MPOJABUKEHHE YCIYT

Curyanus 1. bonbiias koMmanusi cOOMPAETCsl OTKPBITh PECTOPaH OBICTPOIO
nutanusi B ropojae Jlonenk. Kakue ¢akTopbl Makpocpeasl OHa JOJKHA Y4eCTb?
[Ipoananmu3upyiiTe pPBHIHOK HA TPEIMET BBISIBICHUS OCHOBHBIX KOHKYPECHTOB
koMImannd. [Ipu aHamM3e KOHKYPEHTHOH Cpelbl HeOOXOAMMO PACKPBITh OCHOBHBIC
BOTIPOCHI:

- KTO OCHOBHBIC KOHKYPCHTHI;

- cTparerus KOHKYpEeHTOB;

- OPI.CTPYKTypa U MEHEKMEHT;

- (pMHAHCOBOE COCTOSTHUE;

- MapKETUHTOBAas M peKJIaMHasl CTPATETHsi KOHKYPEHTOB;

- METObI, KOTOPBIC UCIIOJIB3YIOTCS B KOHKYPEHTHOM O0phOe;

- KOMIUIEKC yCIIyT, KOTOPbIE TIPEIOCTABISIOTCS.

Curyanus 2. IlpuBeauTe KOHKpPETHBIE MPUMEPHI TYPUCTUYECKUX YCIYT,
OTpeNIeINTe MPOOJIEMbI, KOTOPhIE BO3HUKAIOT B peE3yJbTaTe HE COXPaHEHUS.
[IpeqyoxkuTe, 3a CYET KAKUX MEPOIPHUATHN, BO3MOXKHO PEIIUTH 3TH MPOOJIEMBI B
KaXJIOM KOHKPETHOM ClIyJae.

Tema 1.4. Oco0eHHOCTH LIEHOBOI MOJUTUKHU B cepe yeiayr

Cutyauus 1. Ha mecTe ynpaBisiomero TPaHCHOPTHONM KOMIIAHUHU, YTO
MPOU3BOJIUT MAaCCOBBIE MEPEBO3KH, KAaKUM OOpa3oM BOCIHOJIb30BATUCH OBl BbI
CErMEHTAllMEl Ha OCHOBE BBIFOJ JUISl IPUBJICYEHUS BHHUMAHUS ITOTEHIIMAJIBHBIX
MacCcaxupoB?

Cutyanus 2. Bel - Bunie-tipe3uaeHT ¢upmbl "Yourt Hducheit IIpogakmnc” Ilo
mapketuHry. C yd4eToM HW3MEHEHUH, NPOUCXOMSIIUX B JeMorpaduueckoi,
HSKOHOMHUYECKOH, HAYyYHO-TEXHUUYECKOW M KYJIbTYPHOM Cpelnax, Kakue IJIaHbl BbI



npesmnosiaraere paspadboTarb, YTOObl OOECHEUUTh yCIeX ACSITENbHOCTH (PUPMBI Ha
Oynyiee necsaTuiaeTue?

Paznen 2. MapkeTMHI0BbIid MEHEI:KMEHT B c(hepe yeayr
Tema 2.1. YnipaBJjieHHe NMPOIECCOM NMPEI0CTABJEHUS YCJIYT

Curyanus 1. Pazpaborars "Mapketunr - Mmukc" st JJlonAYul'C. Onpegenutsb
KPUTEPUU OLICHKU KayecTBa 00pa30BaATEIbHOM YCIYTH.

Curyanusa 2. Cpenaiite CpaBHUTENbHBIA aHAIW3 CETMEHTUPOBAHUS Ha
npumepe ceteil po3HU4HOM ToproBau «bYMy», «Cemépouka», «O0xopay,
«ABocbkay, «llepBblii PecryOnukaHCKuiDy, onpenennuTe pa3indus, NTPEeuMyIIecTBa
WIA HEJAOCTaTKH, a TaKXKe, B UEM 3aKJIIOYAIOTCSl YHUKAJIbHbIE OCOOEHHOCTU KaXa0h
CETH U BBICKQXXUTE CBOE€ MHEHHE OTHOCUTENIBHO 3(P(PEKTUBHOCTH CErMEHTUPOBAHMS.

Tema 2.2. CTpaTeruss MapkeTHHra B cepe npeaocTaBjieHUs yCayr

Curyamms 1. AnMmuHUCTpaTOpy W Bpady CTOMATOJOTHMYECKOM KIIMHHUKHU
pelInTh KOH(PJIUKTHYIO CUTYyalMsl TaK, YTOObI KJIMEHT OTMEHWJI BU3UT B JIPYroro
CIIELIMAJIACTA U OCTAJICS T0BOJIEH.

Curyanus 2. O0CcyauTh TPUYUHBI, TIOYEMY BbI B MTOCJIEIHEE BPEMSI MIEPECTAIH
[IOJIB30BATbC  WIM IUIAHUPYETE HE HCIIOIb30BaTh YCIyraMHd KOHKPETHOU
"CepBUCHOI" KOMIIAHUH.

Tema 2.3. Co3nanue HOBOT0 NMPOAYKTA

Curyaunus 1. Onpegenure, Kakue KpUTEpUH JUIsli Bac MOTLYT OBITh
pearouMMu py BIOOpE pecTopaHa ISl YKUHA ¢ APY3bsMHU (y4eOHOIO 3aBe/IeHUS
JUTSI TIOCJIEAMILIOMHOTO 00pa30BaHus, KOMIIAHUU ISl CTPAXOBaHMs aBTO, OaHKa AJis
NOTPEOUTENBCKOTO  KPEAWTOBAHMS, TYpPUCTHMYECKOTO  areHTCTBA,  MpoUee).
ObocHyiiTe, KOTOpbIE CpeAr HUX HMEIOT MEPBOCTEIEHHOE 3HAYEHHUE, OINpEeNeuTe
yIENbHBIN BEC KAKJIO0T0 KPUTEPHSL.

Curyanusa 2. [Ins cepBHCHOW oOTpaciu, BaM Oojiee 3HAKOMa, MO JIBYM
XapaKTepUCTUKaM (BaXKHBIE XapaKTEPUCTUKHU BHIOEPUTE C TOUKH 3PEHUSI KIIMEHTOB, a
HE MEHEPKEPOB) ONPEACIIUTE MO3UIIUA HECKOJIBKUX KOHKYPEHTOB C MIOMOIIBIO



KapThI-CXEMBbI TIO3UIIMOHUPOBAHUS U O0OOCHYHTE, 4TO 00ECreunBaeT KOHKYPEHTHYIO

mud depeHnuanuro.

2.6. PexomMeHIanMU 110 OLEHUBAHUIO Pe3YJbTATOB KOHTPOJISI 3HAHMIA 10

paszaeny

MakcuMajabHOe
KoJIn4ecTBo 0asioB -10

Kpurepuu

OTJINYHO

10 -9 6annoB - BeicTaBisieTcs 00y4aromemMycs, eciu
OTBET MOKa3bIBAET IITyOOKOE U CUCTEMATUYECKOE
3HAHKME BCETO MPOrpaMMHOTO MaTepuasa U CTPYKTYpPbl
KOHKPETHOT'O BOIIPOCA, a TAKKE OCHOBHOI'O
COJIEpKaHMs U HOBAILIU JIEKIIMOHHOTO Kypca Io
CpaBHEHHMIO ¢ yueOHOU uTepaTypoid. 8-7 Oaios -
OOyyaromuiics JI€MOHCTPUPYET  OTYETIMBOE U
CBOOOJIHOE BJIAJIEHNE KOHLENTYAIbHO-ITIOHATUNHBIM
anrapaTroM, HAYYHBIM SI3IKOM M TEPMHUHOJIOTHEH
COOTBETCTBYIOIICH HAy4YHOU 001acTH. 3HAHUE
OCHOBHOM JUTEPATYyphl U  3HAKOMCTBO C
NTOMOJIHUTENIBHO  PEKOMEHIOBAHHOM JINTEPATYPOil.
Jlornuecku KOPpEeKTHOE U YOEIUTEIbHOE U3JI0KEHUE
OTBETA

Xopouo

6 -5 OamioB - BeicTaBnsieTcs: 00yJaronemMycsi, €Clid ero
OTBET JEMOHCTPUPYET 3HaHUE Y3JIOBBIX PoOiieM
POrpaMMbl U OCHOBHOTO COJEPKaHUS JIEKIIMOHHOTO
Kypca; YMEHHE MOJIb30BaThCs KOHIIENTYaIbHO
MOHSTUWHBIM aIapaToM B IIPOIECCEe aHaIn3a
OCHOBHBIX TIPOOJIEM B paMKax JaHHON TEMbI; 3HAHUE
BaKHEUIIUX padOT U3 CIMCKA PEKOMEH0BAHHOM
UTEPATyphl. B 1I€10M JIOrMYeCcKH KOPPEKTHOE, HO HE
BCErJa TOYHOE U apIyMEHTHUPOBAHHOE U3JI0KEHUE
OTBETa

Y 10BIETBOPUTEIBHO

4-3 Oasa - BeictaBnsieTcst o0yyaroniemycs, €Clid ero
OTBET JEMOHCTPUPYET ¢dbparmeHTapHsbIe,
[MOBEPXHOCTHBIE  3HAHUS BAXHEUIIUX paszuenos
MPOTPaMMBbI U COAEPKaHUS JIEKIIMOHHOTO KypcCa;
3aTpyAHEHUS c MCIIOJIb30BaHUEM Hay4YHO-
MOHATUMHOIO  anmapara 151 TEPMHUHOJIOTHH
NTMCLIUTINHBL HEMOJIHOE  3HAKOMCTBO C
PEKOMEHI0BAaHHOU JIATEPATYpPOU; YaCTUYHBIE
3aTPYAHEHHUS C BBIIOJIHEHUEM MPENYCMOTPEHHBIX
MMPOrpaMMON 33IaHUN; CTPEMIICHUE JIOTUYECKU
ONPENIEIICHHO U NTOCIEA0BATEIBHO U3JI0KUTh OTBET

HeynosnerBopurensHo

2-1 6ain - BeictaBnsieTcst 00y4aromemycs, €Ciu ero

OTBET JEMOHCTPHUPYET HE3HAHUE,  JHOO OTPHIBOYHOE




MpecTaBlICHUE O JaHHOU MpobiieMe B pamkax y4eOHO-
[IPOTPaMMHOT0 MaTepuana; HEYMEHHE
VCIIOJIb30BaTh MTOHATUWHBIA anmnapar; OTCYTCTBUE
JIOTMYECKOM CBSI3U B OTBETE

3ajaHus K KOHTPOJIIO 3HAHUI
no pasaeny 1 «TeopeTuyeckue 0OCHOBbI MAPKETHHIA YCJIYI»

BAPUAHT Ne 1

3amanue 1. bonbas koMmaHus coOMpaeTcs OTKPBITh PECTOpaH OBICTPOro
nutanusi B roponae Monenk. Kakue ¢akTopsl Makpocpenbl OHa JOJDKHA Yy4ecThb?
[Ipoananu3upyiiTe pHIHOK Ha MPEOMET BBISBICHUS OCHOBHBIX KOHKYpPEHTOB
koMmranud. [Ipu aHanmm3e KOHKYpPEHTHOM cpeabl HEOOXOIUMO PAaCKPHITh OCHOBHBIE
BOITPOCHI:

- KTO OCHOBHBIE KOHKYPEHTBHI;

- CTpaTerusi KOHKYpPEHTOB;

- OpI.CTPYKTYpa U MEHEIKMEHT;

- (puHAHCOBOE COCTOSIHUE;

- MApKETUHIOBas U PEKJIaMHas CTpaTerusi KOHKypEHTOB;

- METO/Ibl, KOTOPBIE UCIIOJIb3YIOTCA B KOHKYPEHTHOH O00pb0e;

- KOMIUIEKC YCIIyT, KOTOPBIE MPEIOCTABISIOTCA.

3aganue 2. IlpuBenuTe KOHKPETHBIE MPUMEPHI TYPUCTUYECKUX YCHYT,
onpeaenuTe MpoOJeMbl, KOTOPble BO3HUKAIOT B pE3yJbTaTe€ HE COXPaHEHUS.
[Ipenyoxute, 32 CUET KAKUX MEPOIPHUATHNA, BO3MOXKHO PEIIUTh 3TU MPOOJIEMBI B
KQKJIOM KOHKPETHOM CITy4ae.

3ananue 3. Pazpaborars "Mapkerunr - Mmukc" mis JlonAYul'C. Onpenenutsb
KpUTEpUil' OLICHKU KauecTBa 00pa30BaTEIbHON YCIYTH.

BAPUAHT Ne 2.

3amaua 1. Ha wMecTe ymOpaBisilOIIEro TPAHCIOPTHOM KOMIIAHUM, YTO
IPOU3BOAUT MACCOBbIE IEPEBO3KH, KakuM 0Opa3oM BOCIOJIB30BAINCH OBl BbI
CEerMEHTAallMell Ha OCHOBE BBITOJl JJIsi TPUBJCUYEHUS BHUMAHMS TOTEHIMATBHBIX
MaCCaXUpOB?

3amaya 2. Bel - Bune-npesuneHt ¢upmbl "Yoar HucHeit [Ipomakmmuc” Ilo
MapketuHry. C yd4eToM HW3MEHEHUHM, NPOUCXOSIIUX B JeMOrpaduueckoi,
DKOHOMUYECKOM, HAyYHO-TEXHUYECKOM M KYyJIbTYPHOM Cpenax, Kakue IUIaHbl BbI
npenrnosiaraere paspadorarb, 4TOObl 00ECHEeUUTh YCIeX AEATEIbHOCTH (PUPMBI Ha
Oynymiee aecstuierve?

3agaua 3. Cnenaiite CpaBHUTENIbHBIA aHATU3 CETMEHTUPOBAHMS HA MIPUMEpE
cereii posHMUHOM ToproBiaum «bYMy, «Cemépoukay, «O0xkopa», «ABOCBKay,
«IlepBoiii  PecnyOnukaHckuii», ONpeAeNUTe pa3idyds, MPEUMYIIEeCTBa WIH
HEJIOCTATKH, a TAKXKE, B YeM 3aKIIOUAIOTCS YHUKAIbHBIE OCOOCHHOCTH KaXJIOW CETH
Y BBICKQKUTE CBO€ MHEHHE OTHOCUTEIHHO (P PEeKTUBHOCTU

CEerMEHTHUpOBaHUs. 3a1anue 4. YKa3aTh NpaBUIIbHBINA OTBET HA TECTHI:

1. He oTtHOcATCS K MeTOAy B cOOpe NMEPBUYHBIX JIaHHBIX MAapKETHHTOBBIX
HWCCIIeTOBaHUM:

1) Bocmpusrue;

2) SKCIEPUMEHT;



3) HaOmrOaeHUS,

4) omnpocsl;

2. B ocHOBE cerMeHTalNHu 0AHKOBCKUX YCIYT JIEKHUT:

1) xapaxTep OAaHKOBCKHX YCIIYT;

2) TulaH MapKeTHHTra OaHKa,

3) cdepa 6aHKOBCKOTO 0OCITY)KHBAHUS KIINCHTOB;

3. IlepBHYHYIO U BTOPUYHYIO HH(POPMALIUIO UCTIOJIB3YIOT:

1) mpu nmpoBEAECHUU «IOJEBBIX UCCIEAOBAHUI;

2) mpu HamMCcaHUM ayJUTOPCKOTO BBIBOJIA;

4. Ha mpolecc MPea0CTaBIEHUs YCIYT BIUSIOT TEXHOJIOTUU:

1) KoMMyHUKaIHH;

2) IlpousBoguTens;

5. K BHyTpeHHUM UCTOYHHKAM (OPMUPOBAHUS OTHOCHT:

1) IOMKHUKH,

2) OTYETHI,

3) cCTaTUCTHKY;

6. Haubonee mnpocTeiM crocoOoM cOopa uH(OpManuu, KOTOpas daeT
BO3MOKHOCTh HM3y4YWTh NOBEACHHE, KAaK B IMpOILUIOM, Tak W B Oyaylem, ¢
HAaUMEHBIINMHU 3aTPaTaMH U BEICOKHM YPOBHEM TOYHOCTH CUUTAETCS:

1) nHabOmromeHwus;

2) DKCIIEPUMEHT;

3) JOCTHXKEHUS,

4) omnpocChI(aHKETUPOBAHHUE);

7. BaxHbiM acnektoM (OpMHUpPOBAHHE TOBapa, KOMIAHUS MPHUAACT €My
YHUKQJIBHOCTH?

1) unentuduxaius ToBapa;

2) ucnonb30BaHKE HAbOpa yCIyT, Uil TUBepCUPUKAIN MEKITY
KOHKYPEHTaMU;

3) MapKETHUHIOBOE Pa3BUTHE;

8. Kak 3aBuCcHT 00bEM MpOAaxX OT YPOBHS IIEH MPHU BBICOKOW 3IACTHYHOCTH
MOTOKA:

1) 1eHBI HE CYIIECTBEHHO CHMXKAIOTCS - 00BEM MPOAaX YBETUUMBACTCS;

2) 1EeHBI CYIIECTBEHHO CHUXKAETCS - 00bEM MPOJIaXK CYIIECTBEHHO HE PaCTET;

3) IeHBI CHUXKAETCA - 00BEM MPOJIAXK HE YMEHBIIIAIOTCS;

4) IeHBI HE CHIDKAIOTCS - 00BEM ITPOTaK HE MEHSCTCS

9. Kakas coctaBinsmomas CUCTEM MapKETUHTOBBIX KOMMYHHKAIMI UMeeT
BBICOKYIO CTOMMOCTh Ha OJMH KOHTaKT?

1) peknama;

2) mnepcoHalibHas MPOJIAXKa;

3) crumynupoBaHue cObITa;

4) PK.

3ajaHus K KOHTPOJIIO 3HAHUI
1o pasaeny 2 «MapKeTHHIOBbIl MEHeKMEHT B cdepe ycayr»

BAPUAHT Ne 1.
3amaya 1. AIMHUHHCTpPATOpPY M Bpady CTOMATOJIOTMYECKOW KJIMHUKH PELINUTH



KOH(MJIMKTHYIO CHUTyalluss TaK, 4YTOObI KIMEHT OTMEHWJ BH3UT B JIPYroro
CHELMAINCTa U OCTAJICS I0BOJIEH.

3amavya 2. OOCyIuTh MPUYUHBI, TIOYEMY BbI B MOCJIEIHEE BpPEMs IepecTaan
MOJIb30BaThCAd WM [UIAHUPYETE HE HCIOJb30BaTh YCIYyraMd KOHKPETHOM
"CepBUCHOI" KOMITAHHH.

3amava 3. IlpuBeaure mpuMepbl yCIyr, KOTJla UMEET pPEelIarolee 3HAYCHHE
BpeMs Ha IOJY4YEHHUE YCIYT, BPEMs, B T€YEHUE KOTOPOIO JAEHCTBYIOT BBITOJBI OT
PEIOCTaBICHHON YCIYTH, a TaKXKe MPUMEPHI YCIYT, SKOHOMST BpeMs.

3ananue 4. Ykazarh NpaBUIbHBIN OTBET HA TE€CTHI:

1. CHuKeHue 1eHbl Ha THEBHBIE CEAHChl B KWHOTEATpax Ha3bIBAETCA:

1) monuTUKOM r'HOKUX IICH;

2) 1IEHOBBIM BbIPAaBHHUBAHUEM;

3) nuddepeHnmanys eH B paMKax TOBAPHOTO aCCOPTUMEHTA;

4) MOJUTHUKOMN MCUXOJOTHYECKOTO IEHOOOpa30BaHMUS.

2. Kakue »1eMeHThl KOMIUIEKCA MAapKETUHra YCIYr BOCHPUHUMAIOTCS
MOTPEOUTENSIMU KaK €IMHOE 11eJ10e?

1) ueHa u pacnpeneneHue;

2) ToBap U lICHA;

3) ToBap u pacmpeciCHHE;

4) pacnpeqeneHue U MecTo.

3. Ilpouecc MapKETUHIOBOI'O UCCIIEOBaHM B cpepe yCIyr HAUMHAETCS C:

1) ompeneneHue uenei ncciaer0BaHus;

2) BbIOOpa criocoba cOopa TaHHBIX;

3) ompeneneHue TOTo, KAKWe UICTOYHUKU BTOPUYHBIX JaHHBIX OyIyT
UCIIOJIb30BaHBI;

4) ompeneneHue MPOOIEMBI.

4. Kakas cTparterus 1eHOBOM KOHKYPEHIIMU caMasi HaaEKHas?

1) «0e3yOBITOYHOCTH LIEHBIY;

2) «HU3Kas LUEHaY;

3) «MUHUMM3ALMS 3aTPaATY;

4) «cpeaHepbIHOUHAS IICHA.

5. BbIOOp pBIHOYHOI'O CETMEHTA MOXKET 0a3UpOBATHCS HA PA3HBIX KPUTEPUSX.
Kakwne u3 cnenyromux yreep:xkaenanit HE BepHsble:

1) yem Oomnbllie pPBIHOYHBIM CETMEHT, TE€M OOJBIIMH HWHTEpPEC OH
MPEJCTABIIACT 1J11 KOMIIAHUH,

2) MEX/1y CETMEHTaMU JI0JIKHA ObITh CYIIECTBEHHAs pa3HUIIa,;
3) JOJHKHA CYIIECTBOBATh BO3MOXKHOCTH CBOOOHOIO JJOCTYTA K
CEerMeHTaM;

4) xommaHus JOJKHA HMETh BO3MOXKHOCTh IOACYMTATh MOTEHIUATbHBIN
00BeM cObITa I CETMEHTA.

6. Kaxue sneMeHThl KOMIIEKca MApKETUHTOBBIX KOMMYHHUKAIIUNA ¢ 0COOEHHO
BaXKHBIC JJI1 HEKOMMEPUYECKUX YCITyT?

l)renepexnama, CTUMYJIUPOBaHUE COBITA;

2) cTUMYIHMpOBaHUE CObITA IEHOOOPA30BaHUE;

3) nu4Hasg nNpojaxa, COLMaIbHAs peKiaMa;

4) nponaraHja v HH(OPMALIMOHHBIE AHOHCHI;

7.ToBap nnu yciyra OnpenessieTcs:

1) 3aTpatamu GuUpMBI;



2) cmpocoMm Ha TOBap;

3) NO3UIMOHMPOBAHUEM TOBAPA;

4) »IaCTUYHOCTBIO CIIPOCA;

8. Kak Ha3bIBaeTcsl METOJ LIEHOOOPA30BaHUS HAa PBIHKE YCIIYT, IPU KOTOPOM
IIEeHYy YCTaHaBIMBAIOT Ha X% BBIIIE 3aTpaT MPOU3BOJICTBA!

1) IlenooGpa3oBaHnue;

2) lleHoBasi TUCKpUMUHALINS;

3) meHooOpa3oBaHUE Ha 0a3e cOBITA;

4) ueHooOpa30BaHUE «PACTPATHI ILTIOC HAI0ABKAY;

9. Uro BKitOYaeT B ce0st PUpMEHHBIN CTUIIb OPraHU3allUU:

1) norotwur;

2) TOBapHbBIN 3HAK;

3) dbupMmeHHBIH LBET;

4) TM, norotur, (MPMEHHBIN LBET U WPUPT;

BAPUAHT Ne 2.

3amaua 1. Onpegenure, Kakue KPUTEPUH JUIsI BAC MOTYT OBITh PEIIAIOIIUMHU
npu BBIOOpPE pecTopaHa Jjisi YXWUHA C JApy3baMu (yueOHOTO 3aBeleHUs s
MOCJICTUIIIIOMHOTO 00pa3oBaHMsI, KOMITAHUM JUIsI CTpaXxOBaHWsI aBTO, OaHKa JJIst
MOTPEOUTENBCKOTO  KPEAUTOBAHMS, TYPUCTUUECKOTO  areHTCTBa,  Mpoyee).
OO06ocHyiiTe, KOTOpPBIE CpPeAr HUX HMMEIOT MEPBOCTEIICHHOE 3HAYCHHE, OMPENICIIUTE
YACIBHBIN BEC KaXKJA0T0 KPUTEPUSI.

3amaua 2. [lns cepBuUCHOM oTpaciau, BaM Oojiee 3HAKOMa, IO JABYM
XapaKTepUCTUKaM (BaXKHbIE XapaKTEPUCTUKHU BHIOEPUTE C TOUKHU 3PEHUS KJIMEHTOB, a
HE MEHEKEPOB) OMNPENEIUTE MO3UIUA HECKOJbKUX KOHKYPEHTOB C IOMOIIBIO
KapThI-CXEMbI MMO3UIIMOHUPOBAHUS U O0OCHYHTE, YTO 00€CIeunBaeT KOHKYPEHTHYIO
nuddepeHIaImio.

3amgaua 3. IlpeactaBbTe, YTO BBl KOHCYJIBTAHT, KOTOPOTO TMPUBIECKIU IS
OIICHKM BO3MOXKHOCTEM KOHKPETHOTO OTeJIsi B peruoHe (orenp u30upaeTcs
camocTosaTenbHo). Kakue, Ha Bamn B3rJIsi, €CTh BOBMOXHOCTH Y JAHHOTO OTEJS T10
XapakTepucTukaM "ypoBeHb cepBuca', 'croumocTs", '"ypoBeHb Komdoprta",
"pacnosioxkenue". [IpegocTaBpTe CBOM PEKOMEH AN,



BOITPOCBHI K 3K3AMEHRY I10 PA3JIEJIAM (TEMAM) JUCHUILIJIMHBI (MOAYJISA)

1. PbIHOK yCIIyT U €ro 0COOCHHOCTH

2. XapaKTepuCTHKa U KJIACCHU(HUKAIIHSI YCIIYT.

3. JKu3HEHHBIN IUKII YCIYTH.

4. MapKeTHHT-MHKC B cepe ycIyr

5. CermeHTanus pblHKa yCIyT

6. KiueHTsl u ux moTpedHOCTH

7. lloBeaeHue norpedUTeNs

8. CosznmaHue HEeHHOCTH JIJIsl TOTpeOuTeNs B chepe yciayr

9. Oco0eHHOCTH TO3UITMOHUPOBAHUS YCIYT

10. ITpoaBukeHUE yCayT

11. TIpoGaembl rieHOOOpa30OBaHUS

12. ®opmupoBaHUE LIEHBI HA YCIYTY

13. BiusiHue TEXHOJIOTMH Ha CEPBUCHBIN MTPOLECC

14. YnpasneHue nepcoHaioM B chepe yciayr

15. Onpenenenue u ynpapiieHUE KA4€CTBOM YCIYT

16. Omnpenenenue cTtpareruu

17. KoHKypeHTOCITIOCOOHOCTh B CEPBUCHOM cepe

18. Ba3oBble KOHKYPEHTHBIE CTPATErUU

19. Ha3zoBute nienu npou3BOIUTENS.

20. Co3nanue HUEHHOCTEW HA KOHKYPEHTHOM PBIHKE

21. Pa3paboTka yciayr ¥ CUCTEM JIOCTABKH YCIyT

22. Kareropuu HOBOM IPOIYKIIUU

23. OnuiuMTe MOJUTUKY IIEH U OLIEHKY 00bEMOB 3aKa3a TOBapOB.
24. KakuMu MeTOJaMH MOHO MTPUBJICYb TOCTABIIUKOB K COTPYIHUYECTBY?
25. Onuimre COOTHOIIEHUE MAPKETUHTOBOW U IOTUCTUYECKOM CUCTEMBI.

26. B dem 3akitouaeTcs KOHIICTIIMS JIOTUCTUKHU B pamMKax ¢uiocoduu
MapKeTHUHTa

Yeuyr?

27. OnuimTe pa3HOBUIAHOCTH JIOTUCTHYECKHX OTepalnii B chepe MapKeTHHra
YCIIYT.

28. B ueM cXxoAMMOCTH MapKETHHTIa 3aKyNOK U JIOTUCTUKH?

29. B ueM 3akitoyaeTcsi CyIHOCTh CeNU(PUUECKUX U YHUBEPCAIbHBIX
CIIOCOOOB MapKETHUHTa YCIyT?

30. JlaiiTe ompenenieHre MTOBEACHUSI OpTraHU3aINA B CPepe YCIIyT.

31. Ha3zoBHUTE OCHOBHBIE XapaKTEPUCTUKH MTOKYATENBCKOTO OBEACHUS
OpraHu3alMH, IPEAOCTABIISIOMIEH YCIYTH.

32. Kak onpenenutsb 00beM 3aKyIKH WIH 3aKa3 HA CEPBUCHOM
npeAnpUsATAn?

33. OnwumuTe MpoIecc BIOOpa ONTUMAIBHOTO KOJIUYECTBA MOTEHIIMATBHBIX
IIOKYIIaTENEH.

34. OnumwuTe UEeau 3aKyNoK JUIsl HYK]l OpraHU3aliu, IPEeI0CTaABISIONIEH
CEpPBUCHBIC YCIYTH.



35. HazoBure 3aKynoyHbIe KPUTEPUH OPTaHU3AIUN CEPBUCHOTO
00CITyKUBaHUS.

36. Kak mpoucxoasT OTHOIIEHUS MKy MTOKYTAaTeIeM U MPOIAaBIIOM, TAaKKe

MapTHEPCTBO C TTOCTABIITUKOM.

37. Jlaiite onpeaeneHne TEPMUHAM MTOKYATEIH, CIICIHATICTDI, TOJIb30BATEIH.

38. OmnummTe U CpaBHUTE ATAIbl OCYIIECTBICHHS MOKYIIKH TOTPEOUTENEM H

OpraHu3alyeH.



denepanbHOE rocy1apcTBEHHOE OI0/HKETHOE 00pa30BaTeNbHOE YUPEXKICHHE
BBICIIIET0 00pa30BaHUs
«Poccuiickas akaeMusi HApOAHOIO X03sIMCTBA U TOCYIapCTBEHHOM CIIy>KObI IIpU
IIpesunente Poccuniickoit denepanum»
JIoHETKU MHCTUTYT YTNpaBleHUs-priran
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