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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJWYECKHI

1.1. IEJIM JUCHUATIIMHEI

Hens — ¢opmmpoBanne y 0O0y4YarOmMXCsi CHCTEMBI KOMIIETEHIIMA B OOJIACTH YNPABICHHUS TOCYJAapCTBEHHBIMH H

MYHUIIUTIAJIBHBIMU YCIIyTraMU

1.2. YYEBHBIE 3AJAYY JNCIUIIJIMHBI

K 3amaguam MOXHO OTHECTH:

- U3y4YeHNe CYIIHOCTH, HOPMATHBHO-TIPABOBOM 0a3bl TOCYIapCTBEHHBIX U MYHHUITUTIAIBHBIX YCIYT U UX POJIH B
COBPEMEHHOM OOIIIECTBE;

- 03HAKOMIJICHUE CO CTPYKTYPOH, MPUHIMIIAMU U OCOOCHHOCTSIMU OpTaHU3aI[|K [TPEIOCTABICHHSI TOCY1apCTBCHHBIX U
MYHHUITUTIATHHBIX YCIYT B MHOTO( YHKIIMOHATBHBIX IICHTPAX;

BBIPa0OTKA MTPAKTHICCKUX HABBIKOB M YMEHWH MUCIIOIB30BaHUS HHPOPMAITHOHHO-TEICKOMMYHHKAITHOHHBIX
TEXHOJIOTHI B chepe MPEOCTABICHHS TOCYIaPCTBEHHBIX M MyHHIIUIIAIBHBIX YCIYT.

1.3. MECTO JUCHUILIMHBI B CTPYKTYPE OCHOBHOM OBPA30OBATEJIbHON
INPOI'PAMMBI

Huxn (pazger) OITOIT BO:

| 51.B.05

1.3.1. Jucyunauna "Opeanuzayusi npedocmasienus 20Cy0apCmeeHHbIX U MYHUYUNATbHBIX Yeaye'
onupaemcs Ha credyrowue snemenmol OIIOII BO:

[IporuosupoBanue 1 IAHUPOBAHHUE

YrpasneHue NpoeKTaMy U MporpaMMaMu

FOCYILapCTBeHHBIC 1 MYHUIIUTIAJIBHBIC 3aKYIIKU

1.3.2. Jucyunauna "Opeanuzayusi npedocmasienus 20Cy0apCmeeHHbIX U MYHUYUNATbHBIX Yeaye'
gblcmynaem onopou 0iisi C1eOYIOWUX INEMEHMO8:

IToaroroBka k ciade u caada rocyJapCTBEHHOTO dK3aMeHa

[IpuHsTHE 1 NCHIOJTHEHUE YIPABICHUYECKUX PEIICHUH

PernonanpHoe ynpasiieHHE U TEPPUTOPUATIEHOE INIAHUPOBAHHE

OpraHu3aloHHO-yIpaBJIeHYeCcKas MpaKkTUKa

I'ocynapcTBeHHas aHTUKPU3HUCHAS TTOJIMTUKA

1.4. PE3YJIBTATBI OCBOEHUSA IUCLHUIIJINHBbI:

1IKo OC-2.1: Cnocoben opueHmuposamucsi 8 MeXHOA0SUSIX U NPUEMAX OKA3AHUSL 20CYOAPCIMEEHHBIX U
MYHUYUNATLHBIX YCYe PuuecKum U IpUOULecKUM JUYam

3HATB:
YpoBeHb 1 | TEXHONOTHH U TIPUEMBI OKa3aHUsI TOCYAaPCTBCHHBIX U MYHHUIIMITAIBHBIX YCIIYT
YpoBeHb 2 | TEXHOJOTHH W TIPUEMBI OKa3aHUsI TOCYAaPCTBEHHBIX U MYHHUIIUITATBHBIX YCIYT (DU3UYECKUM JTUI[AM
YpoBeHb 3 | TEXHOJIOTHH U TIPUEMBI OKa3aHUsI TOCYAaPCTBCHHBIX U MYHHUIMIIAIBHBIX YCIYT (PU3UYSCKUM H
IOPUIMYECKUM JIUIAM
VYMeTn:
YpoBeHb 1 | OprEeHTHPOBATHCS B TEXHOJIOTUSAX U TIPHEMaxX OKa3aHUs TOCYJApPCTBEHHBIX U MYHHUITUTIAIBHBIX YCIYT
YpoBeHDb 2 | OpUEHTHUPOBATHCS B TEXHOJIOTUSAX U ITPUEMax OKa3aHUs TOCYIapPCTBEHHBIX U MYHHITUTIAIBHBIX YCIYT
(bU3MIECKUM JTHIIAM
YpoBeHb 3 | OpUEHTUPOBATHCS B TEXHOJIOTUSAX U MTPHEMaxX OKa3aHUs TOCYIApPCTBEHHBIX U MYHHITUTIALHBIX YCIYT
(bU3MYECKUM M IOPHINYCCKUM JIUIAM
Bnanets:
YpoBeHb 1 | TEXHONOTHSIMH U TIPUEMAMH OKa3aHUS TOCYJapCTBEHHBIX U MYHHUITUTIAIBHBIX YCIyT
YpoBeHb 2 | TEXHOJIOTHSIMH W IIPUEMaMH OKa3aHHUs TOCYIapCTBEHHBIX U MYHHUIIUIIAIBHBIX YCIYT (QU3HUESCKUM
JINLAM
YpoBeHb 3 | TEXHONOTHSIMH U TIpUEMAMH OKa3aHUS TOCYJAPCTBEHHBIX U MyHHUIIUTIAIBHBIX YCIYT (PU3NYESCKUM U

IOPUINYCCKUM JINIAM

1.4. PE3YJIbTATBI OCBOEHUSA JUCLHUIIJINHbI:

1IKo OC-2.2: Cnocoben yuacmeoams 8 OKA3aHUU 20CYOAPCMBEEHHBIX U MYHUYUNANbHBIX YCIYe Qu3uiecKum
U I0PUOUYECKUM TUYAM

3HATh:

Yposens 1 | MIPUEMBbI OKa3aHUS TOCYTaPCTBEHHBIX M MyHHIIUTIATBHBIX yCIyT




YpoBeHb 2 | IpreMBI OKa3aHUS TOCYJAPCTBEHHBIX M MYHHUITATIATLHBIX YCIYT (DU3UISCKUM JINIIaM

YpoBeHb 3 | mpreMbl OKa3aHus TOCYIAPCTBEHHBIX M MYyHHIIUMATBHBIX YCIYT PU3UYCCKUM U FOPUIUICCKUM JIULIAM
YMeTn:

YpoBenb 1 | ygacTBOBaTh B OKa3aHUU IOCYAAPCTBEHHBIX U MYHUIIUNANBHBIX YCIYT

YpoBeHb 2 | y4acTBOBaTh B OKa3aHWW TOCYJAPCTBEHHBIX U MyHHIIUTTIAIBHBIX YCIYT (QU3NYECKUM  JIHIIaM
YpoBeHb 3 | ydacTBOBaTh B OKa3aHUM rOCYAAPCTBCHHBIX U MYHUITUITAIBLHBIX YCIYT (DU3HMYECKUM U FOPUIHYCCKUM

JTULIAM

Bnanets:

Yposens 1 | mpuemamu oxa3zaHUS TOCYAAPCTBEHHBIX U MYHUITUNIAIBHBIX YCIYT

YpoBeHb 2 | mpriemMaMy okazaHUsI TOCYAaPCTBEHHBIX U MYHUITUIATIBHBIX YCIIYT (PU3UYSCKUM JIHIIAM

YpoBeHb 3 | mpreMaMu OKa3aHUS TOCYIAPCTBEHHBIX 1 MyHHUITUTIAIBHBIX YCIYT (GU3NISCKUM U IOPUANICCKIM

JIMIaM

B pesynomame oceoenusn Oucyunaunsl "'Opeanuzayus npeoocmasieHus 20Cy0apCcmeeHHbIX U

3.1

3HATh:

OCHOBHBIE TEOPHH U KOHIIETILIMU B3aUMOJICHCTBYS JIOAEH B OpraHU3alluy, BKII04as BOIPOCHl MOTHUBAIUH,
rpyNIoOBOM TMHAMUKH, KOMaHA000pa30BaH!s, KOMMYHHUKALWH, IUAEPCTBA U YIIPABICHUS KOH(QINKTAMH;

BH/JIbI YIIPABJICHUYECKUX PEIICHUNA U METObI UX IIPUHSATHS,;

OCHOBHBIE BH/JIbI M ITPOLIEIyPbl BHYTPUOPTaHU3aLIMOHHOTO KOHTPOJIS,;

3.2

YMeTh:

OCHOBHBIE BH/IbI U ITPOLIEIyPbl BHYTPUOPraHU3allHOHHOIO KOHTPOJIS;

OpraHnU30BbIBATH KOMaHAHOC B3aI/IMOIleI‘/'ICTBI/IC I pCHICHU YITPABJICHYCCKHUX 3a1a4

3.3

Baagern:

HaBBIKaMH JCJIOBBIX KOMMyHHKaHHﬁ;

HaBBIKAMH Pa3pabOTKH IUIAHOB PA3BUTHUS OpPraHHU3alH

1.5. ®OPMbI KOHTPOJISA

Texymmii KOHTPOJIb YCIIEBAEMOCTH MO3BOJISIET OLIEHUTh YPOBEHb C(OPMUPOBAHHOCTH 3JIEMEHTOB

KOMITETEHIINH (3HAHWI, YMEHUH W IPHOOPETCHHBIX HABBIKOB), KOMIIETEHIIMH € TIOCIIEAYIOINUM 00 beIMHEHUEM
OIICHOK U TIPOBOJUTCSI B ()OPME: YCTHOTO OIPOCa Ha JEKIIMOHHBIX U CEMUHAPCKUX 3aHSITHAX

(dpoHTaNBHBIN, HHAWBUAYATBHBIN, KOMIIEKCHBIH), MICBMEHHOH NMPOBEPKHU (TECTOBBIE 3a/1aHUs, KOHTPOJIb 3HAHUH 110
paszeny, CUTYallMOHHBIX 3aJJaHUH H T.11.), OLIGHKU aKTHUBHOCTH pa0OThl 00yYaromerocs Ha 3aHATHH, BKIIOYast 3aJJaHns
JUTSL CAMOCTOSITENTbHOM pabOoTEHI.

Hpomeafcymounaﬂ ammecmauyus

Pe3ynpTaThl TEKYIIEro KOHTPOIIS ¥ TPOMEXKYTOYHOH aTTecTanny GOpMUPYIOT PEUTHHIOBYIO OIICHKY pabOThI
cryaeHta. Pacnipenenenve 6a1moB npu GOpMHUPOBAHUM PEHTHHTOBON OLICHKH Pa0OTHI CTYICHTA OCYIIECTBISIETCS B
COOTBETCTBHH C JACHCTBYIOIINM JIOKAJTbHBIM HOPMATUBHBEIM akToM. [1o nuctumnune "Opranuzanys MperocTaBIeHUs
rOCYapCTBEHHBIX U MyHULMINAIBHBIX YCIYT" BHIOM NIPOMEKYTOUYHOH aTTECTALIUN ABISAETCS 3adeT

PA3JAEJ 2. COAEPKAHUE JUCIHUIIJIMHBI

2.1. TPYAOEMKOCTBb OCBOEHUSA JUCLHHITJIMHBI

OO0mast Tpy10€MKOCTh AUCHMIUIMHBL  "'Opranuszanus npe1ocTaBiIeHus TOCYJapCTBEHHBIX U
MYHHIMNAIBHBIX YCIYT" COCTaBISIET 2 3aU€THBIC €IUHUIIBI, 72 4acoB.

KonmuecTBo 9acoB, BEIIENIEMBIX HA KOHTAKTHYIO paboTy C MpemnoAaBaTesieM U CaMOCTOSTEIbHYIO padoTy
00y4aroIIerocsi, ONpeAeAeTCs YIeOHbIM IIAHOM.

2.2. COAEPKAHUME PA3JEJIOB JINCIHHUITJIMHBI

HaumenoBaHue pa3genoB u TeM /BUj 3aHATHS/

Hnrte
paxKT.

KomMmneren-
1107011

Cemectp / | Yacos

Kypc

Jlutepatypa IIpumeuanue

Pa3nen 1. TeopeTnko-MeTo10J10THYECKIE OCHOBBI
roCyJAapCTBEeHHBIX H MyYHHIIMIAJIbHBIX yCIYyT




Tema 1.1. CymHOCT TOCYIapCTBEHHBIX U [IKo OC- | JI1.1JI1.2
MYHHUITUTIATBHBIX YCIYT M IX MECTO B CHCTEME 2.1 I1IKo JI1.3J12.1
COBpeMeHHOr0 myOnuyHoro ynpasienus /JIex/ 0C-2.2 J12.2
J12.3J13.1
JI3.2J13.3
J13.4
Tema 1.1. CymHOCT TOCYIapCTBEHHBIX U [IKo OC- | JI1.1JI1.2
MYHHUITUTIATBHBIX YCIYT M IX MECTO B CHCTEME 2.1 I1IKo JI1.3J12.1
COBpEMEHHOr0 myOnuyHoro ynpasienus /Cem 0C-2.2 J12.2
3an/ J12.3J13.1
JI3.2J13.3
J13.4
Tema 1.1. CymHOCT TOCYIapCTBEHHBIX U [IKo OC- | JI1.1JI1.2
MYHHUITUTIATBHBIX YCIYT M IX MECTO B CHCTEME 2.1 I1IKo JI1.3J12.1
coBpeMeHHoro my0inuHoro ynpasienus /Cp/ 0C-2.2 J12.2
J12.3J13.1
JI3.2J13.3
JI3.4
Tema 1.2. Kinaccudukanns rocyqapcTBeHHBIX H I[IKo OC- | JI1.1J11.2
MYHHIIUTIANBHBIX yenyr  /Jlex/ 2.1 IIKo JI1.3J12.1
0C-2.2 2.2
J12.3J13.1
JI3.2J13.3
JI3.4
Tema 1.2. Kinaccudukanns rocyqapcTBeHHBIX H I[TKo OC- | JI1.1J11.2
MYHHIIUTIANBHEIX yernyr /Cewm 3an/ 2.1 IIKo JI1.3J12.1
0C-2.2 2.2
JI2.3J13.1
JI3.2J13.3
JI3.4
Tema 1.2. Knnaccudukanus rocy 1apcTBEHHBIX U IIKo OC- | JI1.1JI1.2
MYHULIMIANBHBIX yeuyr /Cp/ 2.1 1IKo JI1.3J12.1
0C-2.2 2.2
JI2.3J13.1
JI3.2J13.3
JI3.4
Tema 1.3. CrangapTuzanus U periiaMeHTanus I1Ko OC- JI1.1 J11.2
rOCYJapCTBEHHBIX U MyHULUIATbHBIX 2.1 IIKo JI1.3J12.1
yeiyr  /Jlex/ 0C-2.2 J12.2
JI2.3J13.1
JI3.2J13.3
JI3.4
Tema 1.3. CtanaapTuzanus U periaMeHTanus IIKo OC- | JI1.1JI1.2
rOCYJapCTBEHHBIX U MyHULUIIATIbHBIX 2.1 1IKo JI1.3J12.1
yeiyr  /Cem 3an/ 0C-2.2 J12.2
JI2.3J13.1
JI3.2 J13.3
JI3.4
Tema 1.3. CtangapTuzanus U periaMeHTanus IIKo OC- | JI1.1JI1.2
rOCYJapCTBEHHBIX U MyHULUIIATIbHBIX 2.1 1IKo JI1.3J12.1
yeiyr  /Cp/ 0C-2.2 J12.2
JI2.3J13.1
JI3.2 JI3.3
JI3.4
Tema 1.4. KauecTBO rocy1apCTBEHHBIX U [IKo OC- | JI1.1 JI1.2
MYHULMIAIBHBIX YCIYT U HPOOIEMBI €T0 2.1 1IKo JI1.3J12.1
omenku  /Jlex/ 0C-2.2 2.2




JI2.3J13.1

JI3.2J13.3
JI3.4
Tema 1.4. KagecTBO rocynapCTBEHHBIX U [IKo OC- | JI1.1JI1.2
MYHHUITUTIATBHBIX YCIYT U TIPOOIJIEMBI €T0 2.1 IIKo JI1.3J12.1
oueHku /Cem 3an/ 0C-2.2 2.2
JI2.3713.1
JI3.2J13.3
JI3.4
Tema 1.4. KagecTBO rocyIapCTBEHHBIX H [IKo OC- | JI1.1JI1.2
MYHHUITUTIATHHBIX YCIYT U TIPOOIJIEMEI €T0 2.1 TIKo JI1.3J12.1
ouenku /Cp/ 0C-2.2 J12.2
JI2.3713.1
JI3.2J13.3
JI3.4
Paznen 2. PennikeHepHHT, NOBBIIIEHHE KA4eCTBA H
AOCTYIMHOCTH IoCy1apCTBEHHbIX U MYHHIIHITAJIbHBIX
yeayr. CoBpeMeHHbIe MOAX0IbI K pe)OPMUPOBAHUIO
U OPraHU3aAlUH NPEIOCTABJICHUA IOCY1apPCTBECHHBIX
U MYHUIUNAJIBHBIX YCJIYI'
Tema 2.1. IlonsaTue 1 MOAXOBI K OpTaHU3AIIUN I[IKo OC- | JI1.1 JI1.2
MOHHMTOPUHTA TOCYJapCTBEHHBIX U 2.1 1IKo JI1.3J12.1
MYHHIUTANBHBIX yernyr  /JIex/ 0C-2.2 J12.2
J12.3J13.1
JI3.2J13.3
J13.4
Tema 2.1. IlonsaTre 1 MOAXOBI K OpraHU3AIIAN I[IKo OC- | JI1.1 JI1.2
MOHHMTOPUHTA TOCYJapCTBEHHBIX U 2.1 1IKo JI1.3J12.1
MYHHIUTIANBHEIX yenyr  /Cem 3aH/ 0C-2.2 J12.2
JI2.3J13.1
JI3.2J13.3
J13.4
Tema 2.1. IlonsTrHE 1 TOAXOIBI K OPTaHU3AIIAN I[IKo OC- | JI1.1 J11.2
MOHHMTOpPUHTA TOCYJapCTBEHHBIX U 2.1 1Ko JI1.3J12.1
MYHULIMIANBHBIX yeayr  /Cp/ 0C-2.2 J2.2
JI2.3J13.1
JI3.2J13.3
J13.4
Tewma 2.2. MexayHapOIHBINA OMBIT [IKo OC- | JI1.1JI1.2
pedhOpMUPOBaHUS CHCTEMBI TOCYIAPCTBEHHBIX H 2.1 IIKo JI1.3J12.1
MYHULMIANBHBIX ycuyT /Jlex/ 0C-2.2 J2.2
JI2.3J13.1
JI3.2J13.3
J13.4
Tewma 2.2. MexayHapOIHBIA OTBIT [IKo OC- | JI1.1JI1.2
pedhopMUpPOBaHUS CHCTEMBI TOCYIAPCTBEHHBIX U 2.1 IIKo JI1.3J12.1
MYHHUIMINANBHBIX yciyT /Cem 3aH/ 0C-2.2 J2.2
JI2.3J13.1
JI3.2J13.3
J13.4
Tewma 2.2. MexayHapOIHBIA OTBIT 1Ko OC- | JI1.1JI1.2
pedhopMUpPOBaHUS CHCTEMBI TOCYIAPCTBEHHBIX U 2.1 IIKo JI1.3J12.1
MYHHUIMIAIBHBIX ycayr /Cp/ 0C-2.2 J2.2
JI2.3J13.1
JI3.2J13.3
J13.4
Tema 2.3.0pranu3zanyst IpeaocTaBIeHUs IIKo OC- | JI1.1JI1.2
TOCYJIAPCTBEHHBIX ¥ MyHHUITUTIATHHBIX YCIYT TI0 2.1 IIKo JI1.3J12.1




MIPHUHIIUITY «OJHOr0 OKHa». MeXBeIOMCTBEHHOE 0C-2.2 J12.2
B3aMMO/ICICTBHE JI2.3J13.1
/JTex/ JI3.2J13.3
JI3.4
Tema 2.3.0pranuzanus npeaoCcTaBICHUS 6 2 [IKo OC- | JI1.1 JI1.2 0
TrOCYJapCTBEHHBIX U MYHULUIIAIBHBIX YCIIYT 110 2.1 IIKo JI1.3J12.1
MIPHHIIUIY «OJHOr0 OKHA». MeXBeIOMCTBEHHOE 0C-2.2 J12.2
B3aUMOJICHCTBHE JI2.3713.1
/Cem 3an/ JI3.2J13.3
JI3.4
Tema 2.3.0pranuzanus NpeaoCTaBICHUS 6 4 [IKo OC- | JI1.1 JI1.2 0
TrOCYJapCTBEHHBIX U MyHULIUIIAIBHBIX YCIIYT 110 2.1 IIKo JI1.3J12.1
MIPHHIIUIY «OJHOI0 OKHA». MeXBEIOMCTBEHHOE 0C-2.2 J12.2
B3aUMOJICHCTBHE JI2.3J13.1
/Cp/ JI3.2J13.3
JI3.4
Tema 2.4. Opranuzanus npeaocTaBICHUs 6 4 IMIKo OC- | JI1.1J11.2 0
TOCYyIapCTBEHHBIX U MYHUIIMNIATIBHBIX YCIYT B 2.1 I1IKo JI1.3J12.1
AJIEKTPOHHOH (hopMme 0C-2.2 J2.2
/JTex/ J12.3713.1
JI3.2J13.3
JI3.4
Tema 2.4. Opranuzanus npeaocTaBICHUs 6 4 IMIKo OC- | JI1.1J11.2 0
TOCYyIapCTBEHHBIX U MYHUIIMNIATIBHBIX YCIYT B 2.1 I1IKo JI1.3J12.1
AJICKTPOHHOH (hopMme 0C-2.2 J2.2
/Cem 3an/ J12.3713.1
JI3.2J13.3
JI3.4
Tema 2.4. Opranuzanus npeaocTaBICHUs 6 3 Ko OC- | JI1.1J11.2 0
TOCYIapCTBEHHBIX U MYHUIIMNIATIBHBIX YCIYT B 2.1 I1IKo JI1.3J12.1
3JIEKTPOHHOU (opme 0C-2.2 J2.2
/Cp/ J12.3713.1
JI3.2J13.3
JI3.4
Pazpensr 1 u 2 /Konc/ 6 2 I[IKo OC- | JI1.1J11.2 0
2.1 IIKo JI1.3J12.1
0C-2.2 2.2
J12.3713.1
JI3.2J13.3
JI3.4

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

B npouecce ocBoenns aucnuIuidebl "Opraau3anys rocy 1apcTBEHHbIX U MyHUIMNAIbHBIX yCIyT"

HCITOJIB3YIOTCS CIIEMYIONTHE 00pa3oBaTeNbHbIE TeXHONOTHY: JIekiun (JI), cemunapckue 3ansatus (C3),
camocTosTensHas pabota cryzeHToB (CP) 1Mo BEITIOTHEHUIO Pa3IUYHBIX BUIOB 3aIaHUN.

B npouecce ocBoenns aucuuiuivebl "Opranusanys rocy1apcTBEHHBIX U MyHUIMNAIBHBIX YCIYT" HCIOIB3YIOTCS
CIIEAYIOIIE HHTEPaKTUBHbBIE 00pa3oBaTeIbHble TexHONoruu: npodnemuas nexuus (I1UT). JlekunonHslit MaTepuan
NpE/ICTaBJIeH B BUJIE Ciaiii-npe3eHTain B popmare «Power Pointy. JIist HarIsiAHOCTH UCTIONB3YIOTCS MaTepHAIIbI
Pa3IMYHBIX HAYYHBIX U TEXHHYECKUX IKCIIEPUMEHTOB, CIIPAaBOYHBIX MaTepHAIIOB, HAYYHBIX cTaTeH T.1. B xome
JIEKIMY TIPeIyCMOTPEHa O0paTHas CBsI3b CO CTYJACHTaMM, aKTUBU3UPYIOIIKE BONPOCHI, IPOCMOTP U 00CYKIeHHE
BueoGuibMoB. [Ipy npoBeaeHNH JIEKIUH NCTIONB3YeTCsl NPOOIEMHO-OPUEHTHPOBAHHBIN MEX IUCIUIUINHAPHBIHA
TOJIXOJ], TPEIITOJIAraAl0NINi TBOPUECKHE BOTIPOCHI U CO3/IaHUE TNCKYCCHOHHBIX CUTYyalnH.

[Ipn M3M0KEHNU TEOPETUIECKOTO MaTepHalia UCIIOIb3YIOTCS TaKHe METOJIbI, KaK: MOHOJIOTHYECKUH, TTOKa3aTeNbHbIH,
JIUaJIOTMYECKH, SBPUCTUUECKUM, NCCIEJ0BATENBCKUM, TPOOIEMHOE H3II0KEHUE, & TAKKE CICAYIONINE IPUHINIIBI
JUIAKTUKH BBICIIEH MIKOJIBI, TAKHE KaK: OCJIEA0BATEIbHOCTD M CUCTEMaTUYHOCTh O0YYEHUSs], JOCTYITHOCTD
o0OydeHus1, MPUHIIAI HAyYHOCTH, IPUHIIXIIEI B3aNMOCBS3H TEOPHH U NPAKTHKH, HATJSIAHOCTH U Ip. B KOHIIE KaXK 10
JIEKIIUH TIPETYCMOTPEHO BpeMs ISl OTBETOB HA IPOOJIEMHBIE BOIIPOCHL.

CamocrosTensHast paboTa peJHa3HaueHa J1sl BHEayAUTOPHOH pabOThI CTYAEHTOB, CBA3aHHOM C




KOHCTIEKTHPOBAHMEM MCTOYHHUKOB, yUeOHOTO MaTepuala, N3y4eHNEM JONOTHUTEIHHOHN JINTEPaTyPhI MO JUCIUATLINHE,
MOJITOTOBKOM K TEKYIIEMY U CEMECTPOBOMY KOHTPOITIO, @ TaK)Ke BBIITOJIHEHNEM WHANBUAYAIBHOTO 3a1aHus B opme
pedepara, 3cce, Ipe3eHTAlUH, IMIUPUIESCKOTO HCCIICTOBAHNSI.

PA3JIEJ 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECIHHEYEHMUE JUCIHHUIIJVINHBI

4.1. Pexomenayemasi iureparypa

1. OcHoBHas JquTEpaTypa

ABTODBI,

3arnasue

HznarenscTBO, TON

JI1.1 |B. B. JopodueHnko,

Vnaneix, C. B.
3axapos, B. B.
Kupnees

P. B. O6ozer, O. A.

Ymupasnenne n3MeHeHUsIMU:  yueOHoe mocobue (379 c.)

oy BIIO "JOHAYUI'C",
2019

JI1.2
JI. Mopo3os, E. B.

CaBeHKo

T. H. I'maguenko, E.

ITonomapenko, A. B.

VYnpasneHue NpoeKTaMu: YIeOHUK AJIsl 00yJaIOMInUXCs 10
YKPYIHEHHBIM I'pyIIIIaM HalpaBJIE€HUN IOATOTOBKU
38.03.00 «OxoHOMUKA U ympaBieHue» (365 c.)

oy BIIO «JOHAYUI'Cy,
2021

JI1.3
J. B. Bacunenko

TocynapcTBeHHbBIC M MYHUIIMIIAIBHBIC YCIYTH: YYeOHOE
rmocooue i o0ydaronuxcs 3 Kypca o0pa3oBaTeinbHON
MPOrpaMMbI OaKaaBpuaTa HalpaBJICHUs TOATOTOBKU
38.03.04 «I'ocynapcTBEHHOE U MyHUILIMIATBHOE
yrpasienuey (mpodunu: «PernoHansHoe yrnpasieHue u
MECTHOE CaMOYIIPaBJICHUEY, « YIIPABICHHE TIPOCKTAMED?)
OYHOI / 3a04HO (hopMbI 00yueHus (172 c.)

Jonenk : 'OY BIIO
«JIOHAYUI'Cy, 2021

2. lonoaHUTEIbHAS JTUTEPA

Typa

ABTOpBI,

3aryaBue

H3maTenscTBO, TOf

J12.1
A. O. Kab6o, M. B.
TpomnHa

Meroas! IPUHATHS YIIPaBICHUYECKUX PEIICHUN: KOHCIIEKT
JIEKIWH 1718 o0ydaromuxcst 4 Kypca o0pa3zoBaTenbsHON
porpaMMsbl OakajaBpuaTa HallpaBiIeHUs TOATOTOBKH
38.03.02 «MenemxmenT (poduib «MeHeKMEHT
BHEITHEIKOHOMHUYECKON JeITEILHOCTH, « Y TIpaBIeHNE
MEXTyHApOIHBIM OM3HECOMY) OUHOU (HOPMBI 0O0YyIEeHHUS
98 c.)

oy BIIO "JOHAYUI'C",
2021

JI2.2 |I'peGennmkoBa, A.

A., CanrtsikoBa, O.

I'ocynapcTBeHHOE 1 MYHUIIMITAIBHOE YIIPABICHUE B
TabNUIax U cxemax : ydeOHoe HarnsgHoe mocobue (142

Capatos : By3oBckoe
oOpa3oBanue, 2019

I1. c.)

JI2.3 |Bensesa, E. C,, lN'ocynapcTBeHHOE 1 MYHHIIMTIIAIEHOE YTIPaBJICHHAE Capatos : By3oBckoe
I'pebGennnkoBa, A. | yueGHOE mocobue (166 C.) obpa3zoBanue, 2019
A.

3. Metoguyeckue pa3padoTku

ABTOpBI,

3arnaBsue

HznaTenscTBO, TON

JI3.1
H.I1.Bumnesckas

lNocynapcTBeHHOE M MYHUIIMITAIBHOE YTIPABICHUE:
METOAMYECKHEe PEKOMEHIAITNH JIJIs1 TPOBEICHUS
CEMHUHAPCKUX 3aHATUHN JJIs1 00yJarommxcs 2 Kypca
o0pa3oBaTeIbHON MPOrpaMMEI OakaiaBpuaTa
HanpasiaeHus: noarotoBku 39.03.01 «Couuonorusy o4HON
¢dhopmbl obyuenns (23 c.)

OI'bOY BO
"TOHAYUI'C", 2024

JI3.2
H.I1.Buninesckas

T'ocynapcTBeHHOE M MyHUIIMIIAJIBHOE YIIPABJICHUE:
MCETOAUYCCKUEC PEKOMECHAAINHU 110 OpraHu3anun
CaMOCTOSITeITLHON paboThI JT 00ydJaronmxcs 2 Kypcea
o0pa3oBaTeIbHON MPOrpaMMbI OakasaBpuaTa
HarpasiaeHus noarotoBku 39.03.01 «Conuonorusy o9HOH

®I'bOY BO
"TOHAYUI'C", 2024




ABTODBI, 3arjaBue H3naTenscTBO, TON

«MeHeKMEHT HEITPOU3BOICTBEHHOMN ChephD»,
«YmpasieHue B chepe IKOHOMHUUECKOW KOHKYPEHITHHN)
OYHOI / 3204HOM popm oOyueHust (46 c.)

JI3.3 Mertoap! IPUHATHS YIIpaBiIeHIeCKUX permennii: koHcrnekT [ [[OY BIIO "JIOHAYUI'C",
H. IT. JToxToposa, JICKIUH 11 00yJaromuxcs 3 Kypca 00pa3oBareabHOI 2024
10. O. Pomonan MporpaMMbl OakajiaBpraTa HarlpaBICHHS MOATOTOBKH

38.03.02 «MenemxmenT (npodunb «MeHeIKMEHT
BHEITHEAKOHOMHYECKON IESITEIEHOCTI, « Y IIPaBICHHE
MEKIYHApOIHBIM OU3HECOM») OUHON (POPMBI 00yUCHHUS

(100 ¢.)

JI3.4 | Bopucos, H. U. l'ocynmapcTBeHHas 1 MyHHIIMIIANBHAS CiTyk0a : ydeOHoe |Mocksa : KnoPyc, 2024
nocoowue (509)

4.3. IlepeueHb NPOrpaMMHOro odecneyeHust

JIuueH3noHHOe U CBOOOIHO PACIPOCTPAHAEMOE IMPOrPaMMHOE 00ECIICUCHUE, B TOM YHCIIE OTCUSCTBEHHOTO
HPOU3BO/ICTBA:

HNudpopManmoHHbIE TEXHOIOTHH: KOMITBIOTEPHAS TEXHUKA W CHCTEMBI CBSI3H IS CO3aHus, cOOpa 1 00paboTKH
nH()OPMAITHH; JIEKTPOHHAS IM0YTa, BUICOKOH(DEPEHIICBA3h Z0O0OM - I B3aUMOJCHCTBHS ¢ 00YUJAIOITUMUCST;
JTUCTAHIIMOHHBIE 3aHATHS C MCIIOIb30BaHNEM BHPTyalbHOU oOyyJarorei cpeasl Moodle; Skype - ucmons3yercst st
NpOBe/IeHHS AUCTAHIIMOHHBIX KOHPEPEHIINIHN KOHCYJIbTANH; 3J1eKTpoHHbIe Onbnmnotednsie pecypesl JOHAVYUITC.
IIporpammuoe obecreuenne: MS Word, MS Excel, MS Power Point, Bupryansaas o6ydaromas cpega Moodle.
JlocTyTi K 3JIeKTpOHHBIM OuOIHOoTeYHbIM pecypcam 'OV BITO "JIOHAYUI'C" http://vk.com/lib406

4.4. llpodeccnonanbHbie 62351 JAHHBIX M MH(OPMaNMOHHbIE CNIPABOYHbIE CHCTEMbI

HudopmaimoHHble CripaBOYHbIE CHCTEMBI HE UCTIONB3YIOTCS

4.5. MaTtepuajibHO-TeXHHYECKOe o0ecneyeHne JHCUMIINHbI

B nensx obecniedeHunst Ka4eCTBEHHOTO COBPEMEHHOTO yUeOHOTO TpoIiecca ayquTOPUH ISl IPOBEACHUS
3aHSTHN JOJDKHBI OBITH 00OPYIOBAHEI CIENYIONIMMA TEXHUIECKUMH CPEICTBAMH O0yIeHUS:

1. MynapTUME TUIAHBIH TIPOEKTOP

2. Hoytbyxk

PA3JIEJI 5. ®OHJI OHEHOYHbBIX CPEJACTB

5.1. KoHTpoJbHBIE BONPOCHI M 3aJaHUS

KoHTponbHBIE BOIIPOCH! U 33aHUS:

Paznen |. BBenenue B ympaBieHUI€CKOE KOHCYJIbTHPOBAaHHUE

no Teme 1.1. CymHOCTE TOCYIapCTBEHHBIX M MYHHUIMITAIBHBIX YCIYT U UX MECTO B CUCTEME COBPEMEHHOT'O
MyOJIMYHOTO yIpaBIeHHS

10. Kakyro yciryry MO>KHO Ha3BaTh COI[MATILHOM, HO TIPH 5TOM OHa OyJIeT OJJHOBPEMEHHO W MyOJIIMYHOW |
MYHUIUIATBHOU?

11. Kakum 006pazoM THIIOJIOTHS Oiiar pacKpbIBAaeT MOHATHE «ITyOIUYHbIE yCIyTru?

12. Kakum 00pa3oM OKa3bIBAIOTCS YCIIYTH 10 TPHUHITAITY ayTCOPCHHTA?

13. KakoBbI OTJIMYHTENLHBIE IPU3HAKH COITUATIBHBIX M MTyOJIMYHBIX YCITYT?

14. Bo3zMoskHa 1M cUTYyauusi, KOrja rocyJapcTBO MOJHOCTBIO OTKaKETCS OT HPEIOCTABICHHUS COLIMANBHBIX YCIYT B
orpeJiesieHHOH o0acTu?

15. Tlogxo/bl K CTPYKTYPUPOBAHUIO TIPOIIECCa PEOCTABICHUS TOCYJAPCTBEHHBIX 1 MYHUIIUTIABHBIX YCIIYT.
16. KakoBbI KpUTEPUU OIICHKH KAa4eCTBa OKAa3aHUs TOCYIaPCTBEHHBIX M MyHHUIUIANBHBIX YCITYT?

mo Teme 1.2. Knaccudmkanust rTocyJapCcTBEHHBIX 1 MyHUITUTIAIBHBIX YCIYT

9. UTo npensITCTBYET Mepeaade OCyIECTBICHHs YCIIyT KOMMEPYECKHM HITH HEKOMMEPUYECKHM OPTraHU3aIrsIM U UX
0o0begUHEHUSIM?

10. KakoBsI (hakTOpbl onpeaeisonye cyobeKTa npe1ocTaBIeH!s TOCYJapCTBEHHBIX M MyHULMIIATIBHBIX YCIYT U
pasMep OIUIaThI 3a HUX?

11. KakoBsI CITOCOOBI BBISIBIICHHUS HAaBSI3aHHBIX MYHHUITUTIATBHBIX YCIYT?




12. Ecin yciryry npeiocTaBiisieT TOJIBKO roCyIapCTBEHHBIC OPTaHbl, eIec000pa3HO JIH OTPAHUIUTCS OJTHAM
MTyHKTOM TIPEIOCTABICHUS YCIYT (TSI 9KOHOMHUHU PECypcoB)?

13. B ueM pa3HHIIa MEXTy BO3ME3THOCTBIO U TUIATHOCTHIO YCIYT?

14. B yeM 3aKITt04aeTCsl CBOMCTBO YHUBEPCAIBHOCTH TPEOOBAHMIA KO BCEM YCIIyTONOIyYaTesim?

o Teme 1.3. CranmapTu3zanus u perjiaMeHTalusl TOCYIapCTBEHHBIX U MYyHHUIIMIAIBHBIX YCIYT

6. KakoBa mpuHIIMNIHAIbHAS Pa3HULIA MEXKAY aIMUHUCTPATUBHBIMU PETJIAMEHTAMU U CTaHIapTaMU rOCYIapCTBEHHBIX
¥ MYHUITUIAIBHBIX YCIyT?

7. KTo momkeH 3aHNMAaThCs pa3pabOoTKON aAMHUHUCTPATHBHBIX PETIIAMEHTOB?

8. OCHOBHBIE 1IENIM CTAaHAAPTU3ALNUN TOCYAAPCTBEHHBIX U MYHUIIUTIATBHBIX YCIIYT.

9. MoryT nu cTaHIapThl YaCTHYHO COJIEPKATHCS B aIMIHUCTPATHBHBIX PerIaMeHTax?

10. IlpuBeaure mpuMepsl OTPaHUICHHON TOCTYITHOCTH, KOM(GOPTHOCTH TOCYAaPCTBEHHBIX U MYHHUIUIIAEHBIX YCIIYT.

mo Teme 1.4. KauecTBO rocy1apcTBEHHBIX U MyHHUITUIIATBHBIX YCIIYT U MPOOJIEMBI  €T0 OI[CHKH

8. Kakoit mogxon a3 exTuBHEE UCIIONB30BaTh ISl OMPEIEICHUS Ka9eCTBa TOCYJapCTBEHHBIX H MyHHUIIUTTATBHBIX
yciyr?

9. Kakum 06pa3oM ydecTb SMMOLMOHABHBIE TOTPEOHOCTH 3aKa3ulKa IIPH OKa3aHUUH TOCYJapCTBEHHBIX U
MYHHIIUATIATBHBIX YCITyT?

10. KakoBBI IpUHITUIIEI (GOPMHUPOBAHUS ITEPETHS MMOKA3aTEICH ONPEISITIONTNX KaueCTBO TOW HITH MHOM
rocy/apCTBeHHOH (MyHULIMTIAIBHON ycmyru?

11. Yem 00ycIIoBIEHO MIUPOKOE MPUMEHEHHE HHICKCOB YAOBICTBOPEHHOCTH YCIyTaMH OpTraHU3annu?

12. KakoBBI CrIOCOOBI aJaNTalliy JIyYIIei MPaKTHKH OKa3aHUS TOCYIapCTBEHHBIX (MYyHHIIAIATBHBIX) YCIYT K
KOHKPETHBIM YCIIOBUSM B 00CTasATeNbCTBaM ?

13. Bo3aMo3kHO I cpopMHUpPOBATH YHUBEPCATBHBIH ITepeveHb MMOKa3aTHIICH KauecTBa TOCYJapCTBEHHBIX
(MyHHUIUTIIATBHBIX) yCIyT?

14. Kakne dakTopsl B HauOOIBIIEH CTENEHHN CHIKAIOT Ka4eCTBO TOCYIapCTBEHHBIX (MYyHHIIUTIANBHBIX ) YCIYT B
COBpPEMEHHBIX YCIIOBUSIX TpaHC(HOpMHUpYIOIIerocs oomecTa?

Paznen 2. PeumkeHepuUHT, MOBBINICHUE Ka4eCTBA U JOCTYITHOCTU FOCYAAPCTBEHHBIX U MYHUITUTIATHHBIX YCIYT.
CoBpeMEHHBIE MTOAX0/IbI K PEPOPMUPOBAHHIO U OPTAHU3AIINYU MPEAOCTABICHUS TOCYIaPCTBEHHBIX U MYHHIIUIAIBHBIX
YCIIyT.

o Teme 2.1. IloHATHE U TOIXOBI K OPTaHW3AMK MOHUTOPHHTA TOCYAAPCTBEHHBIX U MYHUITUNAIBHBIX YCIYT

10. Yo nonumMaeTcst o 3pHeKTHBHOCTBIO FOCYIaPCTBEHHBIX M MYHHUIIMITAIBHBIX YCIIYT?

11. KakoBa cBs3b MeXy MOKa3aTeNsIMU 1 HHIUKaTOpamMu 3 (HhEeKTUBHOCTH TOCYITAPCTBEHHBIX M MYHHIIUIIATBHBIX
YCIIYT CO CTaHIapTaMHU U aIMUHUCTPATHBHBIMH pErJIaMeHTaMU OKa3aHWsI TOCY/IapCTBEHHBIX M MYHHUIIUITATBHBIX
yeiyr?

12. Kakue metozpl cOopa NepBUYHON HH(POPMALIUHY JIJI1 MOHUTOPHHTA TOCYAAPCTBEHHBIX U MYHHUITUNAIBHBIX YCIIYT
SBIISIIOTCS HAIMEHEEe PeCypCHO-3aTPaTHBIMA?

13. Kakux crienuaivucToB 1enecoo0pa3Ho MPUBIEKaTh ISt SKCIIEPTH3bI KAYeCTBA MPEOCTaBICHUS TOCYIapCTBEHHBIX
U MyHUITUTAIBHBIX YCITYT?

14. KakuMm 00pa3oM, IpUMEHUTh METOIUKY UMHTAIIMOHHOTO MOJISITUPOBAHUS JUTsI HCCIIEA0BATEILCKOTO dTama
MOHHTOPHHTA TOCYIAPCTBEHHBIX ¥ MyHHUIIMITAIHHBIX YCITyT?

15. IlpuMeHnM T TIAKET aHAJIK3a TAHHBIX COIMOJIOTHUECKUX UCCieoBannii SPSS Ui aHaMUTHYEeCKOro 3Tamna
MOHUTOPHUHTA TOCYJAPCTBEHHBIX ¥ MYHHUIIUIIATBHBIX yCITyT?

16. ®akTOPHI OMPEACIISIONINE TPUMEHEHNE TOTO WITH MHOTO BH/Ia MOHUTOPHHTA TOCYJAPCTBEHHBIX U
MYHUIUTAIbHBIX YCIYT.

no Teme 2.2. Mex1yHapOoJHbIH OIBIT pe)OPMHUPOBAHUS CHCTEMBI TOCYIAPCTBEHHBIX U MYHHUIHIIAIBHBIX YCIyT

6. B uem cocTouTt 11en1ecoo0pa3HOCTh  TMepedHst 0a30BBIX MyOINYHBIX YCIYT B cTpaHax EBpocoro3a?

7. KaxkoBbI MONOKHUTENHHBIE H OTPUIIATENFHBIE CTOPOHBI Pa3paOdO0TKU M BHEIPEHHS CTaH/IAPTOB TOCYAAPCTBEHHBIX U
MYHHLUITATBHBIX YCIYT HA HAIIMOHAJILHOM U Ha JIOKAJIbHOM ypOBHE?

HPEIOCTABICHUE TOCYIaPCTBEHHBIX U MYHHUIMIIATBHBIX YCIIYT.

9. KakoBbl HanboJiee pacpocTpaHeHHbIE MOJIEIH TOBBIIICHUS Ka4eCTBa ICATEIbHOCTH OPraHOB MECTHOTO
CaMOYIIPABIICHUS] B KOHTEKCTE IMOBBIICHUS () ()EKTUBHOCTH TPEIOCTABICHHUS] MyHUIUIATBHBIX YCITYT?

10. KakoBbl HanboJiee oka3aresbHble IPUMEpHI (B MUPOBOI MPAKTUKE) UCIIOIB30BAHUS HOBBIX HH(POPMALIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTHI B c(hepe rocy1apcTBEHHBIX M MyHUIUITAIbHBIX YCIIyT?

o Teme 2.3. OpFaHI/I3aI_II/I$I MNpEAOCTABJICHUA IrOCYy AaPCTBCHHBIX 1 MYHUIIUTTAJIBHBIX YCIIYT 1O MPUHIUITY KOAHOT'O




OKHa». MeXBeJOMCTBEHHOE B3aNMMOJICHCTBHC

6. KakxoBa ocHOBHaS Hjies IPEIOCTABICHUS TOCYIAPCTBEHHBIX U MyHUITUTIAIBHBIX YCIYT 0 MIPUHITUITY «OTHOTO
OKHa»?

7. HeoOxoaumo Jii OpeHMHT Ha HAIlMOHAJILHOM YPOBHE IIEHTPOB IIPEI0CTABICHUS TOCYIaPCTBEHHBIX H
MYHHUITUTITBHBIX YCIYT?

8. Kakne BUIBI 3HAUUMBIX 71T HACEIICHHS YCIIYT CIIOYKHO MPEIOCTABISITH IO IPHHIIMITY «OTHOTO okHa»? [IpuBeauTe
MPUMEPBL.

9. OCHOBHEBIE HANPAaBIICHUS COBEPIICHCTBOBAHNUE CUCTEMbI OKa3aHUS TOCYIaPCTBEHHBIX U MyHUIIUMAIBHBIX YCIYT 1O
MIPUHITAITY «OTHOTO OKHAY.

10. KakoBbI OCHOBHBIC TIPOOJIEMBI IOTYUYCHHS aIMHHUCTPATUBHBIX YCIYT 110 MPUHIIMITY €OJHOTO OKHA» C TOYKU
3pEHUS 3aKa3UUKOB?

no Teme 2.4. Opranuzanys NpeIoCcTaBICHUs TOCYJAPCTBEHHBIX U MYHHLIUTIATBHBIX YCIYT B 3JIEKTPOHHON opme

5. OcHoBHBIE TpeOOBaHMS K OPraHU3alUH MPEJOCTaBICHHUS TOCYAaPCTBEHHBIX U MyHUIIUIATIbHBIX YCIYT B
31eKTpoHHOH Popme. [IpobremMbl opraHn3anny NpeaoCTaBICHUS JIEKTPOHHBIX  YCIIYT.

6. Kakmie oCHOBHBIE CBEZICHHS COJIEPKAT PEECTPBI TOCYIAPCTBEHHBIX YCIYT U PEECTPhl MyHHUIIUITAIbHBIX YCITyT?

7. Ilpouecc hopMupoBaHuUs peecTPOB roCyIapCTBEHHBIX U MYHHUIIUIAIBHBIX YCIYT U MPOOJIEMBI €TO Pealn3aliH.

8. YpoBHHM MEXBEIOMCTBEHHOT'O B3aUMOJIEHCTBHS B IIPOLIECCE OKAa3aHUS TOCYJapCTBEHHBIX U MyHHMIIUIIANBHBIX YCIYT.

5.2. Tembl NUCBMEHHBIX PA6OT

TeMbl MUCHMEHHBIX Pa0OT:

1. CounanbHO-IICUX0JIOTMYECKHUE OCHOBBI CTAHAAPTU3ALMH U PETIIaMEHTALUH JESITEIbHOCTH 10 IPEJOCTaBICHUIO
rOCYJapCTBEHHBIX U MyHUINTIAIBHBIX YCIIYT.

2. OcHOBHEIE MTPOOIEMBI TPEAOCTABICHNS TOCYIaPCTBEHHBIX H MYHHUIIMIIANBHBIX YCIYT B AJIEKTPOHHOM (opMme.

3. OcHoOBHBIE ITPOOIEMBI IPEAOCTABICHUS TOCYAAPCTBEHHBIX M MyHUIUIIATBHBIX YCIYT B LIEHTPaX NPel0CTaBICHUS
aJIMUHUCTPATUBHBIX YCIIYT.

4. OcHOBHBIE POOJIEMBI B3aUMOJICHCTBUS C 3asIBUTENIEM MPU TPEIOCTABICHUH FOCYAapCTBEHHON M MYHHUIIMITATLHON
yCIyTH.

5. .OcHOBHBIE IPOOJIEMBI TPOBEACHUS HE3aBUCUMOI SKCIEPTHU3HI MPOEKTa aIMUHUCTPATUBHOTO PErIaMEeHTa.

6. IIpuHIMIIBI IPEAOCTABICHUS TOCY IaPCTBEHHBIX U MYHUIIMIIAIBHBIX  yCIyT?

7. OCHOBHEIE ITpaBa 3asBUTENS MPU TOITYYEHUH TOCYIapCTBEHHBIX M MyHHUIUITATIBHBIX YCITYT.

8. O0s13aHHOCTH OPTaHOB, MPEAOCTABIISIONINX FOCYIAPCTBEHHBIE YCIIYTH, M OPTaHOB, MPEAOCTABIIAIONINX
MYHULMIIAIbHBIE YCIYTH.

9. MexBe10MCTBEHHOE HH(POPMALIMOHHOE B3aMMO/IEHCTBUE: TIOHATHE, YYACTHUKH, (DOPMBI, MPUHLUIILI U
TpeOOBaHMsI K pealn3alny.

10. OcHoBHBIE TpeOOBaHUS K B3UMaHHIO C 3asBUTEIS IUIATHI 33 OKa3aHUE YCIYT, KOTOPBIE SBIISIOTCS HEOOXOIUMBIMH
¥ 00s13aTeNbHBIMU JUISI IPEAOCTABICHUS TOCYITaAPCTBEHHBIX 1 MYHHUIMIIAIBHBIX YCIIYT.

11. OcHoBHBIE TpeOOBaHMUS K OpPraHU3aIMH PEAOCTABICHHUS TOCYIaPCTBEHHBIX U MYHHUIIUITIAILHBIX YCIYT B
3J1eKTpOoHHOH (opme. [IpobieMbl opraHu3anuy NPeAOCTaBICHUS JICKTPOHHBIX  YCIIYT.

12. OcHOBHBIE CBEJICHHS COAEPIKAT PEECTPhI FOCYJaPCTBEHHBIX YCIYT U PeecTpbl MyHULUIATIbHBIX YCIyT?

13. Tlopsimok popMHUpOBaHUS PEECTPOB TOCYAAPCTBEHHBIX M MyHUIIUIIAJIbHBIX YCIIYT.

14. OcHoBHBIE TPeOOBAHUA K CTPYKTYpE aIMUHIUCTPATUBHOTO pEryIaMeHTa.

15. OO6mue TpeboBaHus K pa3paboTKe MPOEKTa aIMHHUCTPATUBHOTO PEriiaMeHTa.

16. OcHOBHBIE TPpeOOBAHUS K CTAaHAAPTY NPEAOCTABICHHUS TOCYIAPCTBEHHBIX U MyHULIUIAIBHBIX YCIIYT.

17. OcHOBHBIE HAIIPABIEHUS! ONTUMHU3ALMH PEAOCTABICHHUS IOCYIaPCTBEHHBIX U MYHHUIMIIAIBHBIX YCIIYT.

18. MeTobl ONTUMH3AIIHH TPEIOCTABICHUSI TOCYJAPCTBEHHBIX U MYHHIIUIAIBHBIX YCIIYT.

19. ocyneOHbIi MOPSIIOK 00XKaT0BAHUS: IPEAMET, CPOKHU, PE3YJIbTATHIL.

20. Lenun, 0OBEKT 1 CyOBEKTHl MOHUTOPUHTA KauecTBa MPEIOCTABICHHUS TOCYJAPCTBEHHBIX U MYHHLIMIAIBHBIX YCIyT
21. ConnanbpHO-3HaYMMBIE YCIIYTH: COCTaB, 1I€JIEBOE MPEIHAa3HaYCHUE, IOPSIIOK Pa3paboTKH.

5.3. ®oHI OLIEHOYHBIX CPECTB

®DOoH/T OIICHOYHBIX CPEICTB TUCITUTLINHBI ""Opranu3anus MpeaoCTaBIeHNs TOCYIapCTBEHHBIX U
MYHHUITUTIATBHBIX YCIYT'" pa3paboTaH B COOTBETCTBHH C JIOKAIBHBIM HOpMaTUBHBIM akToM DPI'BOY BO
"ITOHAYUI'C".

DoHJ OLIEHOYHBIX CPEACTB AUCUUILIMHBL "OpraHu3anus NpeaoCTaBlIeHUs TOCYAapCTBEHHbBIX U
MYHUITUTIATBHBIX YCIYT'" B MOJTHOM 00bEME MPEACTABIICH B BHJIC TIPIIIOKEHIS K JanHoMy PIIJI.

5.4. IlepeyeHb BH/I0B OLICHOYHBIX CPEACTB

YcrHblii onpoc, pedepar

PA3JIEJI 6. CPEJACTBA AJJAIITAIIMU ITPEIIOJABAHUSA JTUCHUITVIMHBI K




IHOTPEBHOCTAM JIML C OT'PAHUYEHHBIMH BO3MOXKHOCTAMMU 3/10POBbS

B ciydae He00X0IMMOCTH, O0YYAIONIMMCS U3 YUCIIa JIUI] C OTPAHNICHHBIMH BO3MOXHOCTSMH 310pOBbsI (TI0
3agBJICHUIO 00YYAaIOIIErocsl) MOTYT HPEeAaraTbCsl OJHM U3 CIACTYIONIMX BAPHAHTOB BOCIIPHATHUS HH(POPMALIUH C
YYETOM MX MHAMBUAYAIBHBIX ICUXO()U3NIECKUX 0COOCHHOCTEH:

1) ¢c mpuMeHEeHNEM IIEKTPOHHOTO O0YUEHHUS U AUCTAHIIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHUEM CICITHAIBHOTO 000pYI0BaHUS (TEXHUKH) U TIPOTPAaMMHOTO 00€CTICUCHUS, UMEIOIINXCS B
OI'bOY BO "IOHAYUI'C".

B mporniecce obyueHust mpyu HeOOXOAMMOCTH JUIS JIUL] ¢ HAPYLICHUSIMH 3pEHHS, CIyXa U OTIOPHO-
JIBUTATEIILHOTO aInapara NpeoCTaBISIFOTCS CIISAYIOIIUE yYCIOBHUS:

- JUTSL JIAT ¢ HApYIICHUSMH 3pSHHUS: YI4eOHO-METOIUUECKUE MaTepHabl B Te4aTHON (popMe yBEITMICHHBIM
mpudTom; B hopMe IIEKTPOHHOTO AOKYMEHTa; B opMe ayauodaiina (epeBoa yueOHbIX MaTepHallOB B
ayauodopmar); WHAWBUAYyalbHbBIE 3aJaHHs U KOHCYJIbTAINH.

- JUISL JIAT ¢ HAPYIICHUSAMHE CITyXa: Y4eOHO-METOJMUECKIe MaTepHalbl B ieyaTHoH hopme; B hopme
3JIEKTPOHHOTO JOKYMEHTA; BUJCOMATEPHANbI C CYOTUTpaMK; HHAWBUAYaIbHbIE KOHCYIBTALIMU C IPUBJICUCHUEM
CYPZOIEepEeBOAYHKA; MHANBUAYaIbHBIE 3aJaHNsI 1 KOHCYJIbTAIlHH.

- JUISL JIAT ¢ HAPYIICHUSMH OTIOPHO-JBUTATEIBHOTO amapara: y4eOHO-METOJUECKIe MaTepHalbl B

nmeyaTHoU hopme; B hopMe DIEKTPOHHOTO JOKYMEHTa; B (hopMme ayauodaiira; HHIUBHU Iy aTbHEIC 3aJaHusI 1
KOHCYJIbTAIINH.

PA3JAEJ 7. METOAUYECKHUE YKA3AHUA JJ151 OBYUYAIOLUXCS 11O YCBOEHUIO
AACHUITIINHBI
AyauTopHBIE 3aHATHS 10 y4eOHOH nmucnumminae « OpraHu3arys NpeIoCcTaBIeHUS TOCYyJapCTBEHHBIX U MYyHHIIUITAIBEHBIX
yCIyD»
MPOBOJATCS B JOPME JIEKIIUI U CEMUHAPOB.
Ha nekumoHHOM 3aHATHH, COTJIACHO Y4eOHOMY IUTaHy TUCHUILIHHBL, CTYACHTY MPEIIaraeTcs pacCMOTPETh
OCHOBHBIE TEMBI Kypca, CBS3aHHbBIE C MPUHIMITHATLHBIME BOTIPOcaMH. JISKIUs JJOIKHA OBITh 3allMCaHa CTyIEHTOM,
OJTHaKO, JOopMa 3aIMCH MOXKET OBITh JII000# (KOHCHEKT, cCXeMaTnyHoe (PUMKCUpOBaHUE MaTepHraa, 3alich yY3JI0BbIX
MOMEHTOB JICKIIHY, OCHOBHBIX TEPMUHOB U OTIpeeNIeHuiT). Bo3MokHO BbIeneHne (TIoA9epKUBaHNe, BEIICICHUE
Pa3HBIMH [[BETAMH) B)KHBIX MOHATHUH, TIOJIOKESHUH. DTO TOMOXKET CTYACHTY Pa3BUTh HE TOJIBKO CIyXOBYIO, HO U
3pUTENBHYIO MaMsITh. JKenaTenbHo, YTOOB! B IEKIIMOHHOW TeTpaIy ObUIM MOJS, Ha KOTOPBIX CTYJICHT MOT OBl
OCTaBUTH CBOU TIOMETKH, OTpaKalolIue Hanboiee HHTEPECHBIE JJIsl HErO, CIOPHBIC MOMEHTEHI, &, BO3MOXKHO, U
TpPyIHBIE JJIsl TOHUMaHHS. TaM OH CMOKET BBIPa3HTh CBOE SMOLMOHAIBHOE OTHOLIEHUE K MaTepHaly, 03BYYCHHOMY
nperoiaBaresieM, CBOM BOIIPOCHI K HEMY, COOCTBEHHYIO TOUKY 3pEHUs. B KOHIIE IEKIIMOHHOTO 3aHATHS Y CTYACHTa B
TETPaJIv JOJKHBI OBITh OTPaXKEHBI CIIEYIONIIEe MOMEHTHI: TEMa 3aHATHS U J]aTa ero MpOBeJIeHHS, TUIaH JIEKIINH,
OCHOBHBIEC TEPMHUHBI, OTIPE/ICIICHHS, BAKHBIE CMBICJIOBBIC JIOMHHAHTHI, HEOOXOJMMBbIE JJIsl TOHMMaHHs MaTepHaa,
M3J1araeMoro npenojaBareiieM, KOTOpPbIE, JKeNaTeNbHO, 3alMChIBaTh CBOMMU CJIOBAMH. JTO OMOXKET JIydLlIe OHSITh
TeMy JIEKLIUH, OCMBICIIUTh €€, IepepadoTaTh B COOTBETCTBUU CO CBOMMH OCOOCHHOCTSIMH MBIIUICHHS H,
CJIeZIOBATENbHO, 3aIIOMHUTH ee. [[OMUMO BHUMATEIHLHOTO MTPOCIYIIMBAHUS MaTepuaa, 0e3 MepeKIIroueHus Ha
IIOCTOPOHHHME JIeTaNU, CTYICHTY Ipe/UIaraeTcsi y4acTBOBATh B AUAJIOTE C MPEMOAaBaTeNIeM, B X01€ KOTOPOTro MOTYT
00CYKIaThCsi MOMEHTBI, aKTyaJIbHBIE JUIs €r0 Oy IyIei MpaKTHIeCKO! JIeSITeIbHOCTH; OH MOYKET BBICKa3aTh CBOE
MHEHHE T10CJIe CONOCTABJICHHs Pa3HbIX (PAKTOB U Pa3HOOOPA3HBIX TOUEK 3PEHHMS Ha HUX.
K MaTepuanam JieKnu cTyJeHTy HEOOXO0JUMO BO3BpAIATHCS HE TOIBKO B MEPHOJT TIOATOTOBKH K MTPOMEXYTOYHOM
aTTeCTally, a TIepe]] KaKABIM 3aHATHEM. DTO IIOMOXKET BBISIBUTH B 1I€JIOM JIOTHKY BBICTPAaUBAHUS MaTepUaa,
IpeUIaraeMoro JJIsi U3y4eHHsl, ¥ JIOTUKY TIOCTPOCHUS Kypca, a TaKXKe JIydIlle 3allOMHUTD €To.
CemuHap 9TO 3aHTHE MO YUYEOHOH AUCIUILIMHE, HA KOTOPOM CTYIEHTHI IPHOOPETAIOT YMEHHUS HAITUCAHUS U
JOKJIazia peepaToB v 3CCI; YUATCs: KOHCIIEKTUPOBATh IIEPBOMCTOYHUKH, U3J1araTh MOATOTOBICHHBIEC TE3UCHI
JOKJIaI0B 110 pedeparam, AUCKYTUPOBATH MO TEMATHKE MOATOTOBICHHON CTY/ICHTAMH B Ka4€CTBE CAMOCTOSATENILHON
paboTsL.
K cemuHapy Hy>KHO TIIATETHHO TOTOBUTHCS: BHUMATEIBHO 03HAKOMUTBCS C JICKIIMOHHBIM MaTEpPHAIIOM, HU3yUHUTh
PEKOMEHJIOBAHHYIO JINTEPATYPY, MO KAXKJIOMY PacCMaTpHBaEMOMY BOTIPOCY COCTABHUTH KPATKUH IJIaH BHICTYTUICHUS
Y TOATOTOBUTH (DOPMY CBOETO JIOKJIA/A.
B mporiecce moAroToBKM K CEMUHApY TaKkkKe 11eJIeco00pa3Ho 3aKOHCIEKTUPOBAThH OJIMH WIH HECKOJIBKO
JUTEPaTyPHBIX UICTOYHUKOB: KHUT, OpoIIop, crateil. [[ppoOdpeTeHne HaBBIKOB KOHCTIEKTHPOBAHUS TIPU padoTe ¢
KHUTOH UCKITFOUUTENBHO BaXKHO, TOCKOJIbKY KOHCIIEKTUPOBAHHUE MPEJICTABISET COO0H JIesTEbHOCTD, KOTOpas OyaeT
HE00X0IMMa BCIO JKU3Hb MEHEIKEPY.
MeToa npoBesieHHs CeMHUHapa ONpPEeAeIsIeTCs PETo1aBaTeIeM.
MeTtoanveckne peKOMEH/IAINH TI0 BBITOTHEHUIO CAMOCTOSATENILHON pabOThI CTYIeHTa
D¢ dexTuBHOI HOPMOII 3aKpeIICHUS IPOHIEHHOTO MaTepHraia SBISETCS CaMOCTOATeNbHAs paboTa CTy/AeHTa.
CamocrosiTensHast paboTa CTyJeHTa SIBIISICTCA HEOThEMIIEMON COCTABIISIFOLLEH Mpolecca U3y4eHHUsI KOHKPETHOH
JMCIUIUIAHBI, € COAEpKaHue onpeaenseTcsa padoueil yaeOHOH porpaMMoi, METOJMYECKUMH MaTepHaIaMH,
3aaHISIMU U PEKOMEHIAIMSIMH ITPENOAaBaTENs.




