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1. Ilepeuenv nnanupyemuix pe3ynbmamos odyuenus no OUCYUNIUHE,

COOMHECEHHDBIX C NJIAHUPYEMbIMU pe3Yylbmamamu 0C60E€HUA 06pa303ameﬂbnoﬁ

npozpammaol
HNucuummaa  b1.B.01.J]13.06.02. KoMMyHHUKallMUOHHBIA  KOHCAQJITHHT
oOecrieunBaeT dbopmupoBaHue y 00yJaromxcs CIIeIYIOTIIX
obmenpodeccHoHaTbHBIX KOMITCTCHITHIA ™
OTD/TP n Kon HanmenoBanue Kon HaumeHnoBanue O0pa3oBaTenbHbIH
pexBu3uThl IIC KOMIIETEHI HHIUKATOP HHIUKATOpA pe3yJbTaT **
uu Komnerenuun a JOCTHKCHUS
(npu namuuu) ** *ox > AOCTHKEHH | KOMMIeTeHLHii **
1
KOMIIETeHI|
uid
**
07. TIK-3 Cnocoben IK-3.3 Pa3pabateiBaet BHATB: METOIBI
AIIMUHUCTPAT pa3pabareiBaTh U [IpoLEeaypbl MPOEKTUPOBAHUS
MBHO- COBEPLICHCTBOBATh KOHTPOJIS (byHKIIMOHAJIEHO-POJIEBBIX
VIIPABJIEHUEC pernameHT BBEITIOJTHEHHST IMOJIeTIeH, METOIbI KOHTPOJIS
KAAU rpouecca [perimamMeHTa BBITNIOJIHEHUS PETJIAMEHTOB B
ODUCHAA MOIpa3eTICHUs mporecca [KOHCYJIbTALIMOHHOMH
JEATEJIBHOCTD OpraHU3alid WU moapa3aeIeHUs IesTeTbHOCTH.
aJIMAHHCTPAaTUBHOT OpTaHM3aluK WK  |[YMeThb: pa3pabaThiBaTh
07.007 o periameHTa aIMIHUCTPATUBHOTO [[IPOLEY Pl KOHTPOIIS IS
CrienManuct no NoJIpa3ieNIeHus [perilaMeHTa OpraHn3aluii; BELIBISTE
[POLIECCHOMY OpraHu3aluu opa3aeaeHust [HEeTIOCTAaTKH, HECOOTBETCTBHS B
YIIPaBJICHHUIO, YTB. OpraHn3anuH (byHKIIMOHMPOBAHUHM TIpoIiecca
HPUKA30M M aIMUHUCTPATHBHOTO
MuHTpyIa 1 [periameHTa, GOpMyINpPOBaTh 1
COIMANBHOM 00OOCHOBEIBATh MPEJIOKEHHUS 110
3amuThl PO ot MX MCIIPaBIIECHHIO;
17.04.2018 Ne OCYIIECTBIATE KOMMYHHUKAIIUH,
248H MMPOBOIUTH paboune COBEIIAHMNS,
HaXOJIUTh KOHCEHCYC.
A/02.6
Pazpabotka u IK-3 Cnoco0en [K-3.4 Brocut BHATB: TEOPUIO IIPOLIECCHOTO
YCOBEPILIEHCTBOBA pa3pabateiBaTh WU MPEUTOKEHNUS 0 [yIPaBICHUS, KPUTEPUH OI[CHKH
HHE perylaMeHTa COBEpIICHCTBOBATH MOBBIICHUIO bddexTHBHOCTH
mporecca periiaMeHT bddexTrBHOCTH [yIpaBIeHIECKHX POIECCOB.
HOApa3aeTIeHHs mporecca mporecca |YMeThb: hopMyIHpoBaTh
OpraHu3anuu Uin noApasaeiIeHUs nmoapasacicHus [MPEAJIOKCHHUS 110 MOBBIICHUIO
aIMHHHUCTPATUBHO OpraHM3aluf WA oprann3auuy Wi PGHEHEKTUBHOCTH IPOIECCOB Ha
TO perjiaMeHTa aIMUHHCTPATHBHOT QIMHHUCTPATUBHOTO (OCHOBE KOHCYJIbTAllMOHHOTO
noJpa3aeaeHust o periamenra [perinamenra AHAIM3a; OLIEHUBATh PECYPCHI,
OpraHu3aluH ToIpa3ieTICHUs MOApa3IeIeHHS [HEOOXOIUMBIE JUIS
OpTaHM3aINN OpTaHM3annH [yCOBEpIIEHCTBOBAHUS
TPOLIECCOB WIH
QIMIHICTPaTUBHBIX
[PerJIaMeHTOB.
07. [1K-4 CriocobeH [1K-4.3 Pa3pabareiBaeT 1 [3HATh: OCHOBBI BHEAPCHUS
AIMUHNUCTPAT OKa3bIBaTh BHE/IpSIET M3MEHEHUH, TEXHOJIOTHH
MBHO- OpraHU3aIlMOHHO- MPEUTOKEHNS 10 [BHEAPEHHS] N3MEHEHHH B paMKax
YIIPABJIEHUEC [YIIPaBIEHYECKOE [TOBBIIEHUIO IKOHCQJITUHTOBBIX MIPOEKTOB.
KAA U BO3ICHCTBHE 110 bddexTrBHOCTH |YMeThb: pa3pabarsIBaTh 1
ODPUCHAA BBOJly periamMeHTa rmporecca BHEPATH PEKOMEHAALINH 110
JEATEJIBHOCTb rpoiiecca o/ipa3/ieeHUs ONTUMHU3ALMHU [IPOLIECCOB,
Mopa3aeraeHus OpraHu3alliy UM [pa3palaThIBaTh, COTJIACOBBIBATH
07.007 OpraHM3alyy UK QJIMIHUCTPATUBHOTO [ YTBEP)KAATh TIaHbI
Cl'[el_ll/la.]'lI/ICT no AIMUHHUCTPATUBHOI'O [pe€rilaMEeHTa MepOl’lpI/lﬂTl/Iﬁ, OLICHUBATh
POLECCHOMY erIaMeHTa oapasieNeH s [TOCTHKEHHE Pe3yIbTaToB,




YIPaBJICHHIO, YTB. MoIpa3aeneHust OpraHu3anuu [pa3pabaTeIBaTh

MIPUKA30M OpraHu3aluu KOPPEKTUPYIOLIIE MEPOIIPUATHS

Muntpyzna u INJIs1 MOCTHIKEHUS IIJIAaHOB;

CoIMaIbHON OKa3bIBaTh KOHCYJIBTAIIIOHHYIO

3amuTel PO oT ITOMOIIb paOOTHUKAM

17.04.2018 Ne OpraHu3aIu.

248u

A/03.6

BBon B neiicTBre

pernamenTa

npoiiecca

TOpa3CICHUS

OpTaHU3aINHU HIH

aJIMUHHCTPATHBHO

TO periaMeHTa

Noapa3aeIeHUst

OpraHu3aluu

- TIK-4 CriocobeH 1IK-4.4 OrieHnBaeT BHATH. METOJIMKH OLICHKH
(OKa3bIBaTh bddexTrBHOCTH P PeKTHBHOCTH BHEIPEHHBIX
OpraHU3aIlMOHHO- MEpPOTIPHUSATHH O M3MEHEHUIA.
[yIipaBJIieHUECKOE BBOJY B JICHCTBUE  |YMeTb. OI[CHUBATh PE3yJIbTATHI

BO3JICHCTBUE 10
BBOJy periamMeHTa
mporecca
Opa3aeaeHIs
OpraHHU3aIUyU UK
QIMUHUCTPATUBHOTO
[periaMeHTa

Mo Ipa3IeICHUS

opranu3au

[periiaMenTa
mporecca
moapa3aeIeHUs
OpraHU3aIHy WA
QIMUHHCTPATHBHOTO
[periiamMenTa
[opa3aeaeHus
OpraHu3anuu

BHEJIPEHUS PETJIaMEHTOB U
ltaBaTh peKOMEH/IAIIHH.

Hucyuniuna moscem ghopmuposams KOMHIEMEHYUIO NOTHOCHBIO ULU YACHUYHO.
**/Jononcno coomeememeaosams Ipunooicenuro 1 k obpazosamenvuou npocpamme




2. Oovem u mecmo OucuyunjiuHvl 6 CMPYKmype 00pa308ameibHOll
npozpammol

OO0mmii 00beM TUCITUTIITUHBI:

2,00 3.¢., 72 ak.4yac

KonTakTHas pabora oOyuaromuxcs ¢ IpernojaaBaTesieM MO BUIaM Y4eOHBIX
3aHATUN: 32 aK. yac Ha KOHTaKTHYIO padoTy ¢ mpenojaBaTeneM, U3 Hux 14 ak. gac
Ha Jekuuu U 14 ak. yac Ha mpakTUYECKUe 3aHATuUs, 4 aK. yaca Ha KOHTpoJib, 40 ak.
4yac Ha CaMOCTOSITEIbHYIO pab0Ty 00yYaroluxcs.

b1.B.01./12.06.02. KoMMyHUKAIIMOHHBIN KOHCAJITHHI peau3yercs Ha /-M
cemecTpe 4-ro Kypca nociie U3y4eHus TUCHUIUIINH:

— MyHHIIMIIAJIBHOE YNIPABJIEHUE U MECTHOE CaMOYIIpaBJICHUE.

— OpraHu3alMoOHHOE Pa3BUTHE U YIIPABICHHE U3MEHEHUSAMH.

— PervoHaneHo€e yIripaBieHUEe U TEPPUTOPUATIEHOE TUIAHUPOBAHUE.

— Cucrema rocyJapCTBEHHOIO M1 MyHHULIMITAJIBHOTO YIIPABJICHHUS.

— Teopus Urp ¥ NpUHATUE PELICHUM.

— Teopus opranuzanuy.



3. Codepircanue u cmpykmypa OucyuniIuHbl

3.1. CtpykTypa JUCHUILIMHBI

Ounas ¢gpopma obyuenus

Ne n/m

Haume HoBaHue
TeM U (MJIU)
pasaesioB

BCE
ro

O0beM IMCUHUNIHHBI, AK.YAC dopma TeKy1ero
KonTtakTHas padoTa o0y4yarommxcs CamocTosiTeJIbHAs KOHTPOJIA
¢ npenojaBaTeJieM M0 BUIaM y4eOHBbIX 3aHATHI padora ycnepaeMocTH,
TIPOMEXYTOIHON
Ilepunon TeopeTnyeckoro odyueHust IlepHo IPOMEKyTOUHO aTTecTalym
arrecTainuu (ceccus)
3ansTus BansTus cevunapckorodK  [KCP K9 Karrok [KouTp (CPkp |CPaxk  CP
JeKIIHOHHOT0 THIA THIA 015
J BJ JIP 3

PA3JEJI 1. BBEIEHUE B KOMMYHUKAIIMOHHBIN KOHCAJTAHI. OPTAHU3AIIMOHHBIE OCHOBBI KOMMYHUKAIIMOHHOT' O

KOHCYJIbTUPOBAHUA

Tema 1. |CymiHOCTB 10 2 0 0 2 0 0 0 0 0 0 6 |[KoHTponpHBEIE  BOIPOCHI,
KOHCYJIbTUPOBaHUS U rectupoBanue, KT1
[pa3BUTHE CHCTEMBI
KOHCAJITHHTA.

Tema 2. [Knaccuduxanms 9 2 0 0 2 0 0 0 0 0 0 5 |KoHTponBHBIE  BOIPOCHI,
KOHCJITHHTOBBIX [TECTUPOBAaHUE,  JIOKJIA]b,
ycayr U hupm. KT1

Tema 3. |OcobeHHOCTH 10 2 0 0 2 0 0 0 0 0 0 6  |[KoHTpoibHBIE  BOIPOCHI,
KOHCAJITUHIA B CBA3SAX rectuposanue, KT1
C 00IIECTBEHHOCTHIO.

PA3JIEJI 2. TPOINECC U METO/Ibl KOMMYHHUKAIIMOHHOI'O KOHCAJITUHI'A

Tema 4. |OcHOBHbIE CTa 1K 10 2 0 0 2 0 0 0 0 0 0 6  |KoHTpoiBHBIE  BOIPOCHI,

mporiecca rectupoBanue, KT?2




KOHCYJIbTUPOBaHHUSI.
OCHOBHBIE CyOBEKTHI
KOHCAJITHHT OBOM
MOJIen
KOMMYHHUKAIIWH.

Tema 5. [Meronsl u 10 2 0 0 2 0 0 0 0 0 0
TEXHOJIOTHH

KOMMYHHKaTHBHOTO
KOHCYJIbTUPOBAHMS.

KoHTpONIBHBIE ~ BOIPOCHI,
rectupoBanue, KT2

PA3JEJ 3. HOBEJAEHUE U JMATHOCTHUKA B KOMMYHUKAIINMOHHOM KOHCAJITUHI'E

Tema 6. [[loBeneHue B 9 2 0 0 2 0 0 0 0 0 0
KOMMYHHUKAIIMOHHOM
KOHCYJIbTHPOBaHHH.

5

KoHTponbHBIE ~ BONPOCHI,
rectupoBanue, KT3

Tema 7. [Meronsl nuardoctuxu| 10 2 0 0 2 0 0 0 0 0 0
1 CaMOJUArHOCTUKY B
KOMMYHHUKaIIHOHHOM
KOHCAJITUHTE

KoHTponbHBEIE ~ BOMPOCHI,
rectupoBanue, KT3

IIpoMeskyTouHas aTTecTalus 4 0 0 0 0

3adgeT

[Atoro 72 14 0 0 14

40

Hcnon b3yemble COKpaujerus.

JI — nexuuu - 3aHATHA, IPELyCMaTPUBAIOIINE TPEUMYIICCTBEHHYIO Mepenady yueOHoW uH(pOpMAIMKA O0YyYaIONIMMCS MEAarorHueCKUMH paOOTHUKAMU OpraHu3alud U (WIH)

JIMaMu, IMPUBJICKAEMbIMH Opl"aHPI3aL[PIeI>i K p€ain3ainuu O6pa30BaTeJ'H)HI)IX IIporpaMm Ha UHBIX YCJIOBUAX.
BJI - Buneo nexuuu.
JIP — naboparopHbie paboTEHI.
[13 — mpakTHYeckue 3aHATH (32 HCKIFOUYSHHEM JIAO0paTOPHBIX padoT).
UK — nHAnBUya bHBIE KOHCYJIBTALUH.
KCP — KOHTPOIIb CAMOCTOATENBHOM paOOTHI
KD — koHCynbTanmu nepes 3K3aMeHOM
KaTTok — KoHTakTHas paboTa Ha aTTECTalUIO B IEPHOJL 3K3aMEHAIMOHHBIX CECCUH
KoHTpomb - KoHTakTHas paboTa Ha aTTeCTalMIO B IEPHO/T SK3aMEHAIIMOHHBIX CECCHI TSI 3a0YHOM (POPMBI 00ydeHHs
CPxp — camocrosTenbHas paboTa Ha IOJTOTOBKY KYpCOBOM paboThl/ KypcOBOTO MPOEKTA.
CPak — camocTosiTenbHas paboTa Ha TIOJATOTOBKY K 9K3aMEHY.
CP — camocTosTensHast paboTa B ceMecTpe Ha TIOATOTOBKY K yUEOHBIM 3aHATHSM.



3.2. ConepxaHue TUCHUTITUHBI

Temal. CyumHocTh KOHCYJIbTHPOBAHUS U PA3BUTHE CUCTEMbI
koHcaarunra. ITK-3.3.

[TonsiTe yNpaBIEHYECKOrO0 KOHCYJbTUPOBAHUS: 0a30BbIE OIpEaeTICHuUS.
[Toaxoapl K TPAKTOBKE: KaK YCIyTH, IIpoliecca B3auMoAeCTBUS, MpodecCuoHaIbHOM
NEeSTEILHOCTH UM OU3HEC-MO/ICIIH.

KitoueBble mpu3HAKU —YNpaBIEHYECKOro KoHcanTtuHra. HezaBucumocTthb
KOHCYJIbTaHTa, PEKOMCHJATEIbHBI  XapakTep BHIBOJOB, OPHUEHTAIMIO HaA
MoBBIIeHUE YHPEKTUBHOCTH OPTraHU3AIIHH.

OTnuure KOHCANTHHTA OT CMEXKHBIX YCIOyr (ayIuT, KOYYHWHT, TPECHHUHTH).
Crneunduka KOHCAITUHIA: pEUICHUE YMIPABJICHYECKUX MpodiieM, a HEe MPOCTO
oOy4eHue WM MpoBeEpKa.

[lenu ymnpaBlIeHYECKOTO KOHCYJbTUPOBAHUS C TMO3UIMM KIWEHTA U
KOHCYJIbTaHTa

Pa3bupaer, 4yTo XOYET MOJYYHUTh 3aKa34uK (POCT MPUOBLIM, ONTUMM3ALIUS
MPOIIECCOB) U KaKUE 3aJa4M PEIIAeT KOHCYJIbTAHT (pemyTalus, 10X0/, OIBIT).

Buibl KOHCYITHPOBAHMS IO TITyOWMHE BMEMIATEIHCTBA. DKCIIEPTHOE (COBETHI
U3BHE), MPOIIECCHOE (COBMEcCTHas paboTa) u o0yuaroiiee (pa3BUTHE KOMITETCHIIHHN ).

BHyTpeHHee U BHEIIHEe KOHCYJITUPOBAHUE: TUTFOCHI U MUHYCHI.

Ponb KOHCYJIbTaHTa B IPUHATUU YIPABICHYECKUX PEIICHUN.

OTUYecKHe MPUHIMIBI B YMPABIEHYECKOM KOHCYJIbTUpOBaHHH. KitoueBbie
HOPMBI: KOH(PHICHIINATBHOCTh, 00 BEKTHBHOCTH, YeCTHOCTh, YBOKCHUE K KIIHCHTY.

OrpaHnyeHuss M PHUCKHA YMPABIECHYECKOTO KOHCYJbTUPOBAHUS. THIMYHBIE
MpoOJIEMBI: CONPOTUBIIEHUE MEpCOHaa, HEJOCTATOK PECYPCOB, HEPEATHCTHUYHbBIE
OKHJIaHUS KIIUCHTA.

CoBpeMeHHbIe TPEHIbI B YIIPABJICHYECKOM KOHCYJIbTHPOBAHHUH
(mudpoBuzanus, yaanéHHas pabora). Brusaue TexHoNorumii Ha QopMartsl
B3aMMOJICUCTBHS, HHCTPYMEHTBI TUATHOCTUKHU M CTIOCOOBI BHEJIPEHUS PEIICHU.

Tema 2. Kiaaccupukauus KOHCAJITHHIOBBIX yeayr u ¢pupm. ITK-4.3.

HcTtokn  ynpaBiIeHYECKOTO  KOHCYJbTUPOBAHMS:  JIBJKEHHE  HAYYHOTO
ynpasinenus. Ponp @. Telnopa u  «KeneptoB 10 3PEGEKTUBHOCTH» B
(opMUPOBAaHNHU NEPBHIX MPAKTHUK.

PazButne koHcanTHra B XX BEKE: KIIFOUEBBIC 3TAIIbI.

CranoBnenue koHcantuHra B Poccum: 1990-e roasl M COBPEMEHHOCTD.
@opMUpPOBAaHUU pPBIHKA B MEpUOJ TNepexoAa K PHIHOYHOM HIKOHOMHKE U €ro
ABOJIIOIU Y.

Mexnaynaponnsie accornuanuu KoHcyiabTaHToB (IMC, FEACO): nemu u
¢bynkuuu. Ponbs 00benMHEHNI B CTaHIAPTU3AINH, CEPTUPUKAIINH, OOMEHE OITBITOM.



Poccuiickue npodeccuonansubie coodmmectBa (AKYOP u np.). JleTenbHOCTh
accolraIui Mo pa3BUTHIO OTPACIIH, 3aIIUTE HHTEPECOB KOHCYIbTAHTOB.

CranmapTsl U cepTUUKAIMN B KOHCANTUHTE. TpeOoBaHUS K KBaIU(DUKAIINH,
ATUYECKUM HOPMAaM U Ka4eCTBY yCIIYT.

BnusgHue riobanu3anuu Ha pa3BUTHE YIPABICHYECKOTO KOHCYJIbTHPOBAHUA.
MexayHapoaHble CTaHJIAPThl U KPOCC-KYJIbTYpHbIE MPOEKTHI MEHSAIOT MOAXOMAbI K
KOHCYJIbTUPOBAHUIO.

Ponb KOHCaNTUHTa B KPU3UCHBIE MTEPUOIBI.

TenneHMu pa3BUTHS KOHCAITHHTOBOTO PBIHKA: CIPOC W TMPEIIOKECHHE.
JluHaMmuKa cripoca Ha pa3Hble BUABI KOHCAJITUHTA, TIOSIBJICHUE HOBBIX HHIII.

Bnusaue nudpoBBIX TEXHOJOTHMIl Ha pa3BUTHE KOHCAJITUHTOBOM OTpACiH.
Buenpenue onnaiiH-muiiaTropM, aHaTUTUKU OOJBIIMX JaHHBIX M ABTOMATH3ALMH
IPOLIECCOB.

Tema 3. Oco0eHHOCTH KOHCAJITHHIA B CBA3AX C OOIIECTBEHHOCTBHIO.
IIK-3.3, IIK-3.4.
OyHKUMOHANIbHAS ~ KJacCU(pUKAIUSA:  CTpPATErMYecKuil,  (UHAHCOBBIN,
KaJpPOBbI KOHCAJITUHT.
OTtpacneBoil KOHCAJITUHI: OCOOCHHOCTH ISl NMPOMBIIUIEHHOCTH, pUTEila,
IT: MeTOIbI U UHCTPYMEHTHI.
Koncantuar mno wmacmtaby 3agad: CTpaTErMUECKUid, TaKTHUECKHMH,
oTnepaTUBHBIN. Y CIyTH IO TOPU30HTY IUIAHUPOBAHUS U TITyOHHE TPOpabOTKU.
[IpoeKkTHBII W TPOLECCHBIA KOHCAITUHI. Pa3oBble NMpOEKTH (BHEApPEHUE
CRM) 1 1oArocpoyHoe conpoBOKAECHUE (ONTUMHU3ALMS OU3HEC-TIPOLIECCOB).
AHTHKPU3UCHBIN KOHCAJITUHT: 3a1a41 U METO/IBI.
UT-xoHcantTunr u uudposas TpaHchopmanus. Pojib KOHCYJIbTaHTOB B
BbIOOpPE U BHEAPEHUU TEXHOJOTUH.
MapkeTHUHIOBbIN KOHCAJITHHI: aHAJIU3 PbIHKA U IPOIBUKECHUE.
OpraHn3aioHHbI KOHCAJITHHI: ONTHMH3AaLUs CTPYKTYpPbl M IIPOLIECCOB.
Meroapl peopraHu3alnM  OTACJOB, PACHPEACNIECHUS pOJEd U yIy4dLICHUs
B3aUMOJEHCTBHS.
KanpoBelil KOHCANTHHT: TOJ00P, OLICHKA U pPa3BUTHE MEPCOHANA. Y CIYTU 1O
HR-aynuty, 00yueHuto 1 MOTUBALIUU COTPYIHUKOB.
IOpuandecknii ¥ HAJIOTOBBIM KOHCAJITHHT. 3ajadd JKCIEPTOB B cdepe
COOJTIOICHUSI 3aKOHOAATENBCTBA M ONTUMHU3ALIMU HAJIOTOB.

Tema 4. OcHOBHBIE CTaaMH NpoOLECCAa KOHCYJbTHPOBaHHs. OCHOBHbBbIE
cy0ObeKTbl KOHCATTHHIOBOM Moenu kommyHukanuu. I1K-4.3, IIK-4.4.

[IpenBapuTenbHbIN 3TAIl: 3aPOC KIMEHTA U OLIEHKA BO3MOYXHOCTEN.
OmnuchkIBaeT MePeroBOpPhI, aHAIK3 3ampoca U GOPMHUPOBAHNE KOMMEPUYECKOTO



IIPEIIOKEHHUS.

Jluarnoctuka: cOOp JAaHHBIX W BBISIBICHUE MpoOsieM. MeTobl: MHTEPBbIO,
OTIPOCHI, aHATN3 JOKYMEHTOB, Ha0JII0/ICHHUE.

@opMyIHpPOBaHKE THUIOTE3 U pa3padOTKa pPEIICHUN.

IIpezeHTranms pexkomeHgauui KiaueHTy. COBETBI 10 CTPYKTYPUPOBAaHHIO
OTU€Ta, BU3YaJIU3allH JAaHHBIX U apTyMEHTALUN.

BHenpenue pemieHuii: pojb KOHCYJBTaHTa W KiaueHTa. Pasnensier 30HBI
OTBETCTBEHHOCTH: 00yUYEHHE MTEpCOHaNa, KOPPEKTUPOBKA TUIAHOB, KOHTPOJIb.

OneHka pe3ynbTaToB U KOPPEKTHPOBKA. DPGHEKTUBHOCTH BHEAPEHHBIX
pELICHN U aJallTUPOBATh UX.

@opmaThl UTOTOBBIX PEIIEHUN: OTUETHI, PETJIAMEHTBI, JOPOKHBIE KAPTHI.

JIoJIrocpoYHOE CONPOBOXKACHUE NIOCIIE BHEAPEHUs. MoIeIu OCTIPOEKTHON
NOAJEPKKU: KOHCYJIbTallMu, MOHUTOPUHT KPI.

Tunuunele omMOKKM Ha 3Tanmax KOHCYJIbTHpOBaHUS. I[lpuumMHBI Heypau:
HEJI0OLICHKA COIIPOTUBIICHHUS [IEPCOHAJIA, HEPEATMCTUYHBIE CPOKHU.

Peiic-cTagu: mpuMepsl yCIIEIHBIX U HEYAAYHBIX ITPOEKTOB.

Tema 5. Metoabl U TeXHOJIOTUH KOMMYHHUKATHBHOT'O
koHcyJbTupoBanus. [1K-4.4,

Anamutnaeckue metosbl: SWOT, PEST, 6eHumapKuHr.

MeTtoapel cOopa NaHHBIX: OINPOCHI, MHTEPBBIO, (QoKyc-rpynmbl. CrocoOsbl
HOJTy4eHUs] THPOPMAIUH OT COTPYAHUKOB U KIIMEHTOB.

MopenupoBanue Ousnec-nporeccos (BPMN, IDEF0). Hotamuu pis
BU3YaJIM3AlMK U aHAJIN3a MPOLIECCOB.

JlenoBble UTpbl U CUMYJSLMH. Pojb MMHUTaMM peagbHBIX CUTYyalluil B
TECTUPOBAHUM PEIICHUM.

@acunuranys 1 BOPKILIOIBI.

OOBsCHSET TEXHUKH MOJEPAIMH TPYIIOBBIX OOCYXICHUM IS BHIPAOOTKH
UJEN.

KoyuuHr u HacTaBHMYECTBO B KOHCYJIbTHUpOBaHWHM. WHIuWBUAyadbHAs
paboTa ¢ pyKOBOAUTENSIMU KaK (akTop ycuiaeHus 3(p(exra oT KOHCAITUHTA.

NHcTpyMeHTBI BU3yallM3aliy TaHHbIX (qamoopabl, uHporpadpuka).

Metonbl IPUHATHS PELIEHUN: MATPULIA IPUOPUTETOB, IEPEBO PELLICHUM.

Hcnons3oBanue Big Data u aHanuTuKu B KOHCAJITHHTE.

[{uppoBble THCTPYMEHTHI JIJIs1 KOHCYJIHTAHTOB.

Tema 6. IloBegeHne B KOMMYHHUKAUMOHHOM KOHCYJIbTHPOBAHHU.
IIK-3.3.

Mogenu B3aNMOJICUCTBUS «KOHCYJIBTAHT-KIUECHT. ITapTHEpCKas,
JKCIIEpTHAs U [e1aroruyeckasi MoAeiu.



KoMMmyHuKkaTHBHBIE Oapbepbl M crocoObl uxX mnpeojosieHus. Henosepue,
CONPOTHUBIICHUE U3MEHEHHUSM, KyJIbTyPHBIE Pa3JINYHSL.

TexHuku akTUBHOTO CIyIIaHUS U 0OpaTHOM cBsizu. [IpakTuueckue npuémsl
i 3¢ heKkTUBHOTO JUaiora.

VYnpasnenue KOHQIMKTAaMU B Ipoliecce KOHCYJIbTUpoBaHusA. CTpareruu
pa3penieHus pasHoOriJacuil MeX1y CTOPOHAMMU.

Kpocc-kynbTypHas KOMMyHUKALUs B MEXAYHAPOJIHOM KOHCAJITHHTE.

Tema 7. Metoabl AMATHOCTUKH 7| CAMOAMATHOCTHKHU B
KOMMYHHUKaNUOHHOM KoHcaaTuHre [TK-3.4.

SWOT-ananu3 Kak HMHCTPYMEHT IE€PBUYHOW JUATHOCTUKHU OPTaHU3ALIMH.
OrnuckIBaeT, Kak ¢ MOMOIIBIO aHAIN3a CUIIBHBIX U CJIa0BIX CTOPOH, BO3MOKHOCTEN
U YTPO3 MOKHO BBISIBUTH KIIFOUEBBIE MTPOOJIEMBI U TOUKH POCTa KOMITAHHUU.

PEST-ananu3 ais olleHKH BHEIIHEHW cpenbl opranu3aiuu. OObICHSIET, Kak
MOJINTUYECKUE, SKOHOMUYECKHE, COLMAIbHBIE W TEXHOJOTu4YecKkue (HakTophl
BIIMSIIOT Ha JIEITEIbHOCTh KOMIAHUU. [loMOraer KOHCYJIbTaHTY MOHSTh KOHTEKCT,
B KOTOPOM paboTaeT opraHu3alus, U y4eCTh BHEIIIHUE PUCKHU.

beHumapkuHr: CcpaBHEHME C OTpacieBbIMU JuAcpaMu. PackpsiBaer
METOAUKY COIIOCTABJICHUSI MOKAa3aTeNeil KOMIAHUW C JYYIIUMH HPaKTUKaMH
orpaciu. [loka3piBaeT, Kak BBISIBUTH MPoOeNbl B 3(D(PEKTUBHOCTU U TEPEHSTH
YCIICIIHBIE PELICHUS.

Ornpocel U aHKETUPOBAHUE MEPCOHANA ISl BHYTPEHHEH AUArHOCTUKU. J[aéTt
PEKOMEHJAIMU MO COCTAaBJIEHUIO AHKET, BHIOOPY BBIOOPKM U HHTEPIPETALNU
pe3ynbTatoB. [103BONIAET OLICHUTH YPOBEHb YIIOBJIETBOPEHHOCTH, BOBICUEHHOCTH
Y BBISIBUTH CKPBITHIE TTPOOJIEMBI B KOJIJIEKTUBE.

Merton 360-rpamycHoit 0OpaTHOU CBSI3U JJIs1 OLIEHKU PYKOBOJAUTEINECH.

OmnuceiBaet mnpoiiecc coopa MHEHUN 0 paboTe MEeHeKepa OT MOAYNHEHHBIX,
KOJUIEr M HayanbCTBa. IloMoraeTr BBIABUTH 30HBI POCTa JIUJIEPCKUX KAueCTB U
CKOPPEKTHPOBATH CTUJIb YIIPABICHUS.

Anaimm3 KPI u ximoueBwsix OusHec-mporieccoB. IlokasbiBaeT, Kak uepes
KOJINYECTBEHHBIE TTOKa3aTeau (BbIPYUYKa, TEKYYeCTh KaJpOB, CPOKHU BBIOTHEHUS
3a/7a4) OLEHUTh A(PPEKTUBHOCTh MOApA3ACICHUN. YUUT CBS3BIBATH METPUKU C
LEJIIMU OPTaHU3AlUN U HAXOAUTh «Y3KHE MECTa.

CamouarHocTuka OpraHU3allMM 4Yepe3 BHYTpeHHUE ayauTbl. OOBICHSET,
KaK COTPYIHUKH KOMITAHHH MOTYT CaMOCTOSATEIILHO BBISABIISTH MTPOOJIEMBI B CBOUX
OT/IeJIaX C TMOMOUIBI0 YEK-JIHCTOB M PErJIAMEHTOB. AKIIEHTUPYET Ha Ba)KHOCTHU
KYJIbTYPbl HEIPEPHIBHOTO YIIYUYIICHUS.

®doKyc-Tpylbl W TIIYOWHHBIE HMHTEPBBIO C KIIOYEBBIMU COTPYIHHKAMH.
PacckaspiBaeT 0 MeTO/ax KadueCTBEHHOIo cOopa JaHHBIX: KaK OpraHu30BaTh
o0CyXXJleHHe, Kakuhe BOIPOCHI 3aJaBaTh W KaK HMHTEPIPETUPOBATH HESBHBIC
CUTHaJIbI (AMOLIMH, M1ay3bl, IPOTUBOPEUHS B OTBETAX).



Kputepun  onenkum  3(G(HEKTHBHOCTH  KOHCAJITHHTOBOTO  IPOEKTA.
[Tepeuncnser puHAHCOBBIC (POCT MPUOBLTN, CHUKEHUE U3IEPIKEK ), OTICPAIIMOHHBIC
(yckopeHue MpoIeCCOB), KaJIpOBbIE (CHUKEHUE TEKYYECTH) U CTPATErHYECKHE
(mocTMKEHUE JOJATOCPOUYHBIX IIEJICH) MOoKa3aTean. YUYUT BhIOMpATh PEIICBAaHTHBIC
METPUKH TSl pa3HBIX THIIOB 3a]1a4.

4. Tunw OUCHOUYHbBIX Mamepuaioes, nokazame.ju u Kpumepuu
oUyeHueanusn

4.1. Ouenounble Marepuansl 1o jaucuummHe b1.B.01./13.06.02.
KoMMyHUKaIIMOHHBI KOHCAJITUHI BXOJAT B COCTaB OLEHOYHBIX MAaTEPHUANIOB IO
oOpazoBarenbHOl nporpamMme. COBOKYITHOCTH OLICHOYHBIX MaTEpHalIOB MO BCEM
OUCHMIUIMHAM  (MOJyJIsiM) 0Opa3oBaTeNbHOM MpOrpaMMmbl COCTaBIseT (HoHA
ornleHouHBIX cpeAcTB (manee — DOC). ®OC wucnosb3yercss NpH TPOBEICHUU
TEKYIIETr0 KOHTPOJISL YCIEBAEMOCTH U MPOMEKYTOUYHON aTTecTallui 00y4daroImuxcsl
C LEJBbI0 OLEHMBAHUS JOCTHXKEHUS OOYYaIOIIMMUCS IJIAHUPYEMBIX pPE3yJIbTaTOB
0o0yueHus.

4.2. ®OC pa3paboTaH Kak KOMIUIEKC MPOBEPOUYHBIX 3aJaHUI Pa3IAIHOTO
TUIIA U YPOBHSI CIIOKHOCTH, BKJIKOYAET KPUTEPUM M IIKAJIbl OLCHUBAHUSA, a TAKXKE
«KJIIOUM» MpaBUiIbHBIX 0TBETOB. POC dopMupyercss Kak OTAENbHbIN JOKYMEHT U
XPaHHUTCS B 3JIEKTPOHHOM Bujze, noctyn kK ®OC nmpenocraBieH OrpaHHYEHHOMY
KpyTy JIUII.

4.3. Jlna camMoCTOSITeNbHOW pPAaOOTHl OOYYAlOMIMXCS TPHU IMOATOTOBKE K
TEKYLIEMY KOHTPOJIO YCINEBAEMOCTH U MPOMEKYTOYHOW aTTecTallid B pabOyuX
nporpamMmax JUCLUHUILIMH pa3MElIeHbl TUIIOBbIE MPOBEPOYHBIE 3a/JaHMs, KOTOPbIE
MOXHO YCIIOBHO pa3JeiuTh Ha 3aJaHusl 3aKpbITOr0, KOMOWHHUPOBAHHOTO H
OTKPBITOTO TUIIOB.

3amaHus 3aKpbBITOrO THIA — 3TO TECTOBBIE 3aJlaHUs, B KOTOPBIX KaKIIbIi
BOIIPOC ~ COIIPOBOXKIAETCS T'OTOBBIMM BAapUAaHTaMH OTBETOB, U3 KOTOPBIX
HE00X0AMMO BBIOPATh OJUH WJIM HECKOJIBKO MPaBUIIbHBIX.

3ananusi KOMOMHHUPOBAHHOTO THNA — 3TO TECTOBBIE 3aJaHMS, B KOTOPBIX
KaXKbIii BOMPOC COMPOBOKAAETCS TOTOBBIMH BapHAHTAMH OTBETOB, U3 KOTOPBIX
HE0OXO0UMO BBIOpAaTh OJIMH WJIM HECKOJIbKO MPaBWJIBHBIX U OOOCHOBAaThH CBOM
BBIOOD.

3aaHusl OTKPBITOrO THUIA — 3TO 3aJaHMs, B KOTOPBIX Ha KaXKIbIM BOIPOC
JOJKEH OBITh IPEITIOAKEH Pa3BePHYTHI OOOCHOBAHHBIN OTBET.

B 3aBucuMocTM OT THUNa 3aJaHdsd PEKOMEHJOBAHBI OIpEACIICHHAS
MOCJIEIOBATENBHOCTD BBIIIOJHEHUS M CUCTEMAa OLIEHUBAHUS BBITIOJHEHHUS 3a1aHUM.



4.4. Tuns SaﬂaHHﬁ, COCHAPHH BBIIIOJIHCHHUA, KPUTCPHUH OLICHUBAHUA

TUIT 3AJJAHNA

NMHCTPYKIMA

CIHEHAPHU BBITTOJIHEHM S

KPUTEPUU OLIEHMBAHU

3amaHue  3aKpPBITOTO
TUIA ¢ BBIOOPOM OJTHOTO
NPaBUIBHOTO OTBETA W3
HCCKOJIbKMX  BapuaHTOB
MPEITI0KEHHBIX

[IpounTaiite TEKCT,
BBIOCPUTE TIPABHIIBHBIN
OTBET

1.BHUMaTeNbHO MPOYUTATh TEKCT 3aJaHUs U
MOHSTh, UTO B KAYECTBE OTBETA 0’KUJAETCS TOJIBKO
OJIMH U3 IPEJIOKEHHBIX BAPUAHTOB.

2. BHumaTenpbHO MpOYUTATh MPEAJIOKEHHBIC
BapUaHT-ThI OTBETA.

3. BeiOpath 0J11H BEpHBIA OTBET.

4. 3anucath TONBKO HoOMep (uiaum  OYyKBY)
BBEIOpAHHOT'0 BapHaHTa 0TBETa (Harmpumep, 3 uiu B).

OTBeT cuuTaeTCs BEPHBIM, €CIIU
NpaBUIBHO YyKazaHa wnudppa win
OykBa

BallaHI/IC 3aKpPLITOI'O
THUIIa Ha YCTAHOBJICHUC
COOTBCTCTBUA

IIpounTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBUE

1.BHUMaTENbHO MPOYUTATh TEKCT 3aJaHUs U
MOHSTh, YTO B KAYECTBE OTBETA OKUJAKOTCS Iapbl
3JIEMEHTOB.

2. BHUMarenbHO poyuTaTh 00a crucka: cnucok 1
— BOIIPOCHI, YTBEPXKAE€HUS, (DaKTbI, OHATUS U T.1.;

CIHCOK 2 — yTBEpXKICHHs, CBOHCTBa OOBEKTOB U
T.J.

3. ComocTaBUTh 3JEMEHTHI CIIUCKa 1 ¢ aieMeHTaMu
crnmcka 2, chopMHpPOBATh Maphl JIEMEHTOB.

4. 3anucath nonapHo OyKBbI M LU(DpPHI (B
3aBHCUMOCTH OT 3aJlaHMsI) BAPHAHTOB OTBETA
(manpumep, Al unu b4).

OTBeT cuuTaercs BEpHBIM, €CIU
NpaBWIbHO YKa3aHbl HUQPB WK
OYKBBI

3ajmaHue  3aKpbITOTrO
THNA c BBEIOOPOM
HECKOJIbKUX MPABUIbHBIX
OTBE€TOB M3 HECKOJBKHX
BAapUAHTOB
MPENIOKEHHBIX

IIpounraiite TEKCT,
BBIOEpUTE NIPABUIIbHBIE
OTBETHI

1.BHMMaTenbHO MpOYUTaTh TEKCT 3aJaHusd W
MOHSTh, YTO B KAYECTBE OTBETA OKUJACTCSI HECKOJIBKO
IIPaBWIBHBIX OTBETOB U3 MIPEAJIOKEHHBIX BAPHUAHTOB.

2. BHUMaTenbHO MPOYNUTATh NPETI0KEHHbBIE
BAapUaHT-ThI OTBETA.

3. BoiOpaTh HECKOJIBKO MPAaBUIBHBIX OTBETOB.

4. 3arucath TONBKO HoMepa (Wiau  OYKBBI)
BBIOpAaHHOTO BapuaHTa oTBeTa (Hanpumep, 1 4 win A
I).

OTBeT cuHWTaeTcs BEPHBIM, E€CIH
MPaBWIBHO  YCTaHOBIIEHBI ~ BCE
COOTBETCTBUS (MO3UIIMU U3 OIHOTO
CTOJIOIIa BEpPHO COTMOCTABIIEHBI C
MO3UIUSMU JIPYTOTO)




3aI[aHI/IC 3aKpPbITOI'O
THUIIa HAa YCTAHOBJICHUC
IIOCJIICA0OBATCIIBHOCTH

[IpounTaiite TEKCT W
YCTaHOBUTE
MOCJIeI0BATEIbHOCTD

1. BHuMarensHO NIpOYUTATh TEKCT 3aAaHUS U
MOHATh, YTO B KA4yeCTBE OTBETA OXKHUAACTCS
MIOCJIE0BATEIbHOCTD 3JIEMEHTOB.

2. BHUMaTeNbHO MPOYUTATH MPEATIOKEHHbIE
BapUaHTHI OTBETA.

3. IlocTpouTh BEpHYIO MOCIEA0BATEILHOCTD U3
MPEATIOKESHHBIX JIEMEHTOB.

4. 3anucatb OYKBBI/IIU(PHI (B 3aBUCIMOCTH OT
3a7aHusl) BapuUaHTOB  OTBETa B  HY)KHOU
nocneaoBarenbHocTH (Hanpumep, BBA wmm 135).

OTBeT cuMTaeTcsi BEPHBIM, €CIH
IIPaBUJIbHO yKa3aHa BCS
II0CJIEI0BATENBHOCTD UMD

3anaHue
KOMOMHHPOBAHHOTO THIIA

IIpounTaiite TeEKCT,
BBIOCPUTE TIPABHIIBHBIN

1. BHUMAaTEIBHO IpOYUTATb TCKCT 3allaHUA U
IIOHATH, YTO B KQYCCTBC OTBETA 0XKKMJACTCA TOJIBKO

OtBer cuMTaercs BEpHBIM, €CIIU
IpaBWIbHO YyKa3zaHa uLudpa wim

C  BBIOOPDOM  OJHOTO | OTBET W  3alMIIUTE | OJUH U3 MPEIJIOKEHHBIX BAPHAHTOB. OykBa M TPHUBEACHBI KOPPEKTHBIC
MPaBUIBHOTO OTBETA W3 | apryMEHTHI, 2. BHUMaTeNbHO MPOYUTATH MPEATIOKEHHBIE apryMEHTBI, HCIOJb3yEeMbIe  IpH
MIPEITI0KEHHBIX U | 0OOCHOBBIBAIOIINE BapHaHTHI OTBETA. BBIOOpE OTBETA
000CHOBaHKEM BBHIOODPA BBIOOp OTBETa 3. BolOpaTh 01uH BEpHBIH OTBET.
4. 3anucarh TOJILKO HOMEp (Uiu OYKBY)
BBIOpPAHHOI'O BapuaHTa OTBETA.
5. 3amucarb apryMeHTbl, 000CHOBBIBAIOILIME BHIOOD
oTBeTa (Hampumep, 4 TeKCT 000CHOBaHUS).
3aaHue OTKPHITOTO [IpounTaiite TekcT U 1. BHuMaTenbHO MPOYUTATh TEKCT 3a/1aHUS U OTBeT cuuTaeTcs BEPHBIM:
TUNIA C Pa3BEPHYTHIM 3aIUIIATE PAa3BEPHYTHIH | MOHATH CYTh BOIIPOCA. 1. OrcytcTBUE PaKTHUECKUX
OTBETOM 00OCHOBAHHBIN OTBET 2.Ilponymats JIOTUKY U TIOJTHOTY OTBETA. OLIMOOK.
3.3anmcaTh OTBET, UCIIONB3YS YeTKHE KOMITAKTHBIC 2. PackpeiTre o0beMa

(OopMyIIUPOBKH.
4.B ciydae pacueTHOM 3aJ1au, 3aMKUcaTh PEeLIeHUE
U OTBET

MCIOJIb3YEMBIX TTOHATUH (TIOJTHOTA
OTBETA).

3.000CHOBAaHHOCTh OTBETA
(Hanmu4Me apryMeHTOB).

4, Jlornueckas
MTOCIE0BATEIBHOCTh U3JIaraeMoro
Marepuana.




4.5,

O6111a;1 Kajla OOCHHBAHHA PE3YJIbTATOB TCKYIICIO KOHTPOJIA

yCIEBAEMOCTHU U TPOMEKYTOUHOM arTecTanuu o0ydaromumxcs ¢ npumenenueM bPC

HUrorosas ECTS
oaJlIbHAA TpaguunonHasi cucrema bunapnas Jost Tpanm- ,
cHCTeMa | momai | Aol
OIICHKAa CHCTeMBbI
90-100 OTianyHO A P/ Passed
80-89 B P/ Passed
3auTeHo
75-79 Xoporo C | P/Passed
70-74 VY 1OBJIETBOPUTEIIHLHO B P/ Passed
60-69 & p E P/ Passed
0-59 HeynoBaeTBOpuTEIHLHO He 3autenHo F F/Failed

CooTHolreHue 0OajjIoB 3a TeKyIHI/Iﬁ KOHTPOJIb YCIICBACMOCTH H

IMPOMCIKYTOUYHYIO aTTCCTAlIHIO,

d TaKXKC IIOBTOPHYIO IIPOMCKYTOYHYIO

ATTCCTALIUIO.
MaxkcumanpHas MakcuMmanbHas MakcumasnbpHas MakcumasnpHas
cymma 0aiioB 3a cymma 0aiioB 3a ATOroBas OasuipbHas cyMMa 6asioB 3a
TEKYIIHH KOHTPOJIb MIPOMEKYTOUHYIO OLICHKA MTOBTOPHYTO
yCIeBaeMOCTHU aTTeCTaLHI0 MPOMEKYTOUHYIO
aTTEeCTALUIO
100 6ayutoB 100 6ayutoB 100 OauioB 100 OauioB
5. (DOprl ammecmayuu, munoesvle OUECHOUHbIE mamepuaiibl 0./'1}1

meKyuieco KonmpoJjia ycneeaemocmu oéyualomuxwl, Kpumepuu u uiKaiol

OUeHuUeBanUs NO KOHMPOJIbHbBIM MOYKAM

5.1. B

X0J¢€

peanuzannuu

JTACHUATUIAHBI

b1.B.01.J15.06.02.

KoMMyHUKaIMOHHBIN KOHCAITHHT HUCIIOJIB3YIOTCS CIASAYIONTUE (GOPMBI TEKYIIETO
KOHTPOJISI YCIIEBAEMOCTH OOy4Jaronuxcs (B TOM YHCIIe, 3aaHUsI K KOHTPOJIbHBIM

TOYKAM):

KoumponvHvle 6onpocvl 013 npogedenusi onpoca, mecmupoganue, Icce,
00KIaA0bl, peghepam, KOHMPOIbHbIE 3A0AHUS

Ta0Omuma 5.1.
Pacnipenenenue 6awioB 1o Bugam yueOHoit aestenbaoctH (BPC)

Paznen/Temsr DopMBI TEKYILETO KOHTPOJIS KP
YO T3

P-1./T-1 4 4 15
P-1./T-2 4 4
P-1./T-3 4 4

P-2./T-4 4 4 15




P-2./T-5 4 4

P-3./T-6 4 4

P-3./T-7 4 4 14
Hroro: 100 6 28 28 44

YO — ycTHBI onpoc;

T3 — TecToBOE 3a7aHHE;

K3 — xoHTpONBHBIE 33aaHUS;
[13 — npakTUYecKoe 3aHATHE,

J — noxnan;

K3P — koHTponbHBIE pabOTHI MO pa3leny.

Kputepuu onienuBanus onpoca:

bannl

Onucanue KpUTepust

OO0yJaromuiics TOJTHO U3JIaraeT MaTeprani (0OTBeYaeT Ha BOTIPOC), TAET
MPaBUIIBHOE OTpE/IeNICHIEe OCHOBHBIX MOHITHH; OOHAPY)KUBAeT TOHUMAHHUE
MaTepuraia, MOXKET O6OCHOBaTI) CBOM CYXKACHUA, IPUMCHUTDL 3HAHUSA Ha
MPAaKTHUKE, MPUBECTH HEOOXOIUMBIE TPUMEPHI HE TOJBKO U3 yYeOHHUKA, HO U
CaMOCTOSITEIIPHO COCTABJICHHBIC; M3JIaracT MaTepPHa MOCIEI0BaTeIbHO U
MPaBUJIbHO C TOYKH 3PCHUA HOPM JIMTCPATYPHOT'O A3bIKA.

OOy4JaroIUics TaeT OTBET, YAOBICTBOPSIOIIUN TEM ke TPEOOBAHUSIM, YTO U
IUTsT OLIEHKH «OTJIMYHOY, HO JIONMYCKaeT 1—2 omMuOKH, KOTOPBIE CaM xKe
MCTIpaBIISCT, U 1—2 HefoveTa B OCIE0BATEILHOCTH U S36IKOBOM

0 OpPMIICHUH M3JIaragMoTo0.

OOyyaromuiicsi 0OHapyKMBaeT 3HAHUE U TIOHUMAHUE OCHOBHBIX TOJIOKCHHI
TTAHHOM TEMBI, HO U3JIaracT MaTeprasl HEMOIHO U IOMYCKAeT HETOYHOCTH B
OIpe/ICIICHUH TOHATHI WM (OPMYITHPOBKE MPABIII; HE YMEET JJOCTATOUHO
rryOOKO M JOKa3aTebHO 000OCHOBATh CBOM CY)KJICHHS U PUBECTH CBOH
[PUMEPBI; U3JIaracT MaTeprasl HeIoCIeJ0BATEIbHO U IOIYCKAET OMIMOKH B
SI36IKOBOM O(OPMIICHHH M3J1araeMoro.

0

OOyuaromuiicsi oOHapy>KMBaeT HE3HAHUE BOIPOCA, IOMYCKAET OIMOKH B
(hopMyJIUPOBKE ONPECICHUIA U TIPABUJI, NCKAXKAIOIINE UX CMBICI,

660H0p$[}:[0‘1H0 1 HCYBCPCHHO M3JIaracT MaTCpurall.

0* — B J)KypHaJI aKaJIeMU4ECKOI IpyIIbl HE BHICTABIISETCS

KpuTepuu onieHuBaHus TOKIIAIA;

Kpurepuu onenku Jlnanazon Ornrcanue Kputepus
0amioB
Conepxanue u 05 JeranbHoe, ociaea0BaTENbHOE OMMCAHNE BCEX
PACKpBITHE TEMBI ' 3TaNoB C KOHKPETHBIMU ITPUMEPAMHU
I'pamoTHOCTH 1 CoOumro1eHBI BCe TpaBuiIa TpaMMaTHKH, opdorpaduu
M3JI0KCHUS Y TyHKTYyaIuu
ro T — 1 EnuHbIi cTHIIB U3JT0KEHHS, TOUYHBIE (POPMYIIMPOBKH,
YMECTHOE MCNOJIb30BaHUE TEPMUHOB, JAKOHUYHOCTh
Ye€Tkas mociie10BaTeIbHOCTh U3JI0KEHNS,
Jloruka u3noxeHus 1 JIOTHYECKUE CBSI3U MEXY YaCTSIMH TEKCTa,
apPTYMEHTHI MOATBEPKIAI0T BEIBOIBI
YHUKaNIbHBIN NOIX0J K TEME, HECTaHJapTHBIE
OpUrnHaIbHOCTh 0,5 pelIeHus, HHHOBAI[MOHHBIC UJIeH, COOCTBEHHAS
MTO3UIINS aBTOPa
HToro MakcumasibHO: 4.0




Kputepuu orieHnBaHusl TECTOBBIX 3aJIaHMI:

Bansi Onrcanue KpuTepust

4 Cariie 80% mpaBUIILHBIX O0yyaroIumiicss AEMOHCTPUPYET TITyO0KOE
OTBETOB. MO3HAHKME B OCBOEHHOM MaTepHae.

9.3 Capite 70% mpaBUIIEHBIX O0yyarommMcs: MaTeprall OCBOSH TMOITHOCTBIO,
OTBETOB. 0e3 CyIIeCTBEHHBIX OIIHOOK.
Cabimie 50% mpaBUIBHBIX O0y4arommMcs MaTepual OCBOEH HE

1 OTBETOB. MOJTHOCTBHI0, UMEIOTCS 3HAYUTEIFHBIE TPOOETIHI B
BHAHMAX.

0 Menee 50% npaBUIIBHBIX O0y4arommMcs MaTepual He OCBOCH, 3HAHUS

OTBETOB. oOyuaromierocs HiKe 0a30BOTO YPOBHSL.

0* - B )KypHaJI akaJIeMU4YEeCKOM Pyl HE BBICTABIISETCS

KpI/ITepI/II/I OLICHMBAHUWA KOHTPOJBbHBIX 3aJIaHUil:

bassl Onucanue KpUTepust
10-15 OO0yyarommMcs 3aJjaHre BHITOJHEHO 0e3 OMMOOK 1 B IIOJTHOM 00beMe.
7.9 OOyuaromuMcst B LIEJIOM 33JaHUE BBITIOIHEHO, UMEIOTCS OTACIbHbIE HETOYHOCTH

WM HEJIOCTATOYHO IMOJIHBIC OTBETHI, HE COACPIKAIIME OITUOOK.

5-6 OO0yyaroImmMMcs AONMYIISHBI OTACIBHBIC OIMOKYU P BBHITOJHESHUY 3aJIaHUs
0-4 VY 00yu4aromierocst OTCyTCTBYIOT OTBETHI Ha OOJIBIIMHCTBO BOIIPOCOB 3a/1a4H,
3aJ[aH1e HE BBIIIOJIHCHO WJIM BHITOJHEHO HE BEPHO.

0* — B KypHaII aKaJIEMUIECKON TPyl HE BBICTABIISCTCS

5.2. TumnoBble OIEHOYHBIE MaTepHaibl Il TEKYIIEro KOHTPOJIsS
YCIEBAaEMOCTH 00yJaronuxcs (BHe KOHTPOJIBHBIX PabOThI):

Tema 1. CymHocTh KOHCYJbTHPOBAHUSI W Pa3BHTHE CHCHUTEMBI
Koncaarunra. INK-3.3.
KoHTpOJILHBIE BOIIPOCHI JUIS IIPOBEACHUS OIPOCA:

1. [Touemy naxxe ombIT HauOOJIEE YIAWIMBBIX PYKOBOJIUTENEH HE
BCer/la CpabaThIBAET B COBPEMEHHBIX YCIOBUSX ?

2. KakoBbl OCHOBHBIE 3JTanbl CTAHOBJICHUS  YIIPABJICHYECKOTO
KOHCYJIbTUPOBAHUSA.

3. Kakoe onpenenenue M0OKHO 1aTh YIIPABICHUYECKOMY KOHCAJITUHTY?

4, Koro Ha3pIBatoT yuacTHUKaMH MPOLIECCA KOHCYJIBTUPOBAHUS ?

S. B dem 3aknrouaercs B3aMMOJIEMCTBUE KOHCYJIBTAHTA U KJIMEHTA?

6. Uro sBusercs OOBEKTOM U TMPEAMETOM KOHCYJIbTAI[MOHHOU
NEATEIHLHOCTU?

7. UT0 MOXHO OTHECTM K MHCTPYMEHTaM KOHCYJIbTAallMOHHON
JESITETbHOCTU?

8. YeMm oTanyaeTcss pPEaKkTUBHOE VYIIPABICHUE OpraHu3aluend oOT
MMaCCUBHOTO?

Q. [louemy  KOHCYJBTUPOBAaHHME  SIBJISICTCS  4YacThKO  Ipolecca

yIIpaBJICHUS OpraHu3aluen?
10. Uto co0oii peAcTaBIsIeT yIpaBIeHUYECKOe KOHCYIBTUPOBAHUE KaK



3agaya’?

11. IloueMy pyKOBOOWTENNM OpraHM3alMid HE BCErga TIOTOBBI
MPUTTACUTH KOHCYJIBTAHTOB ISl PEIICHUs TPOOJIeM OpraHU3aIiH ?

TecroBble 3a1anus:

Tect 1

Cyenapuii 6bInOIHEHUA

1.BHuMaTenbHO NpOoYUTaTh TEKCT 3aJaHus U MOHATh, YTO B KQU€CTBE OTBETA
O’KUJIAETCS TOJIBKO OJMH U3 MPEAJIOKEHHBIX BAPUAHTOB.

2. BHuMaTenapHO MPOYUTATH MPEAJIOKEHHBIE BAPUAHT-ThHI OTBETA.

3. BriOpaTh OJMH BEPHBII OTBET.

4. 3anucath TOJBKO HOMEp (WM OyKBY) BBIODAHHOIO BapUaHTa OTBETA
(manpumep, 3 unu B).

Tecr 2

Cyenapuil 6binoJHeHUs:

1. BHuMaTenbHO NMpoYMTaTh TEKCT 3aJaHUSA U MOHATH, YTO B KAUECTBE
OTBETa OXHUJAETCS HECKOJBbKO TMPaBWIBHBIX OTBETOB W3 MPEIIOKEHHBIX

BApUAHTOB.
2. BHuMartenbHO npounTaTh IPEAJIOKEHHBIC BAPUAHT-ThI OTBETA.
3. Br16path HECKOJIBKO MPABUIILHBIX OTBETOB.
4, 3anucaTh TOJILKO HOMepa (WM OYKBBI) BRIOpAHHOTO BapuaHTa OTBETA

(manpumep, 1 4 wn A I).

1)Ynpasnenyeckoe KOHCYJbTUPOBAHUE 3aPOIUIOCH:

a) B X0/I¢ MPOMBIIIUICHHOW PEBOJIIOIUY;

0) B X0JIe HAyYHO-TEXHUUECKOTO MpOorpecca;

B) B XOJ/I€ UBMEHEHUS OOIIECTBEHHOTO CO3HAHMUS;

T') B XOJI€ Pa3BUTHS U CTPYKTYPH3aAILIMU YIPABICHUYECKOTO OMBITA.

2) Ctpareru4ecKkuii KOHCAITHHT — 3TO :

a) aHaJIM3 JIJIs1 yIPaBIEHYECKOTO MepCoHalIa, BKIIIOYasi aTTECTAINIO U
BBIPA0OTKA PEKOMEHAAIUH 110 UTOTaM €€ MPOBEACHUS;

0) BBIpaOOTKAa KPAaTKOCPOUHBIX U JOJITOCPOUHBIX IEIeH JJIs1 JOCTUXKEHUS UX;

B) IIPOBEJICHUE UCCIICIOBAHUI U pa3pab0TKa MapKETUHTOBBIX CTpaTEeruit
KOMITaHUH;

') BCE€ OTBETHI BEPHBI.

3) [lepBbIM 11aroM Ha MYTH K BBIOOPY KOHCYJIBTAIIMOHHON (DUPMBI
(KOHCYJIbTaHTA) SIBJISIETCSI:

a) MOJATOTOBKA Ha OCHOBE JIOCTYITHBIX UCTOYHUKOB MH(GOPMAIIUU KaK MOKHO
0oJee NpeICTaBUTENLHOTO 00BEMHOT0 CITUCKA (PUPM U KOHCYJIBTaHTOB,
CHEIUAIU3UPYIONTUXCS B 00JIaCTH peIIaeMoi KIIMEHTCKOM opraHu3aiuei



poOJIeMBbl;

0) 3HaHWE ¥ YMEHHE MCIIOIH30BATh HA MTPAKTUKE METOIbI, TEXHUKH,
KOHIIEMIINH PEIICHUs TPOOJIEM U METOIbI PaOOTHI C JIIOIbMU;

B) HAJIMUME KOMaHbl U 0OCITYKUBAIOIIETO IEPCOHaNa, HEOOXOAUMBIX JIJIs
BBITIOJIHEHUS 3aJaHUS;

I') CBeICHUSI 00 OIBITE U KOMIETEHTHOCTH KOHCYJIbTAI[MOHHOU (DUPMBI
(KOHCYJIBTAHTA).

4)[Inst  OIlEHKM KadecTBa KOHCYJIBTAIIMOHHOTO IIPOEKTa B  IEJIOM
UCITIOJIb3YETCS:

a) COBET, SKCIIPECC-aHaIN3 U YIIIyOJIeHHBIN aHAIN3;

0) BOMpPOC KIMEHTa — OTBET KOHCYJIbTAHTA;

B) MUCbMEHHBIN OTYET;

I') COUETaHUE S3KOHOMHYECKHUX U COLMOJIOTUYECKUX METO/I0B.

5) Ha kakoit cTaguu KOHCYJBTUPOBAHUS TMPOBOAUTCS IUTAHHUPOBAHHUE
JENCTBUN KOHCYJIbTaHTA U KIIMEHTA:

a) IpeaBapUTEIbHOM;

a) KOHTPAKTHOM;

0) MPOMEXYTOUHOM;

B) MOCJIEKOHTPAKTHOM.

Tema 2. Kiaccupukanus KOHCAJITHHIOBBIX ycayr u pupm. I1K-4.3.

KOHTDOJ'IBHBIG BOIIPOCHI AJI MIPOBCACHUA OIIPOCA.

1. B ueM 3akmrogaeTcss MEKIUCIUIUIMHAPHOCTh KOHCYJILTUPOBAHUS ?

2. KakoBbl OCHOBHBIE (QYHKITUH KOHCYJIBTAHTOB I10 YIIPABICHUIO?

3. KakxoBbl OCHOBHBIE IPUYUHBI OOpAIICHNs K KOHCYJIbTaHTaM?

4, Kakue ponm wurparoT KOHCYJBTAHTHI B MPOIECCE BBITOJTHEHUS
paboT 1o yIpaBiIeHYECKOMY KOHCYJIbTHPOBAHUIO?

S. Kakune Bam u3BECTHBI CIOKHOCTH pPabOThl KOHCYJIBTAHTOB IO
YIIPaBJICHUIO?

6. [Touemy B opraHu3aryivl CyIIECTBYET MOTPEOHOCTh B OpTraHU3AINH
HEIPEPBIBHOTO TpoIlecca KOHCYIbTUPOBAHMS ?

7. YeM oTIuvaroTCs BHYTPECHHUE KOHCYJIBTAHTHI OT BHEIITHUX ?

8. B d4em oCHOBHBIE JOCTOMHCTBA BHEIIHWX KOHCYJHTAHTOB IIO
CPaBHEHUIO C BHYTPCHHUMHU?

Q. Yro pemraet mpoOaeMHOE KOHCYTLTUPOBAHUE?

10. Korna ocymiecTBisieTcss KOHCYJIBTUPOBAHUE 10 TTPOCKTY ?

11. KakoBbI mpenmMyiiecTBa KOHCYJbTUPOBAHUS IO TIpo1eccy?

12. B d4em 0c0O0EHHOCTH YIPaBIECHYECKOTO KOHCYJIbTUPOBAHUS B



00J1acTH aIMUHUCTPUPOBAHUS?

13. Kakue Bompocsl pemiaeT ympaBieHYECKOE KOHCYJIBTHPOBAHHE B
obnacTu GUHAHCOBOTO MEHEHKMEHTA?

14, Ha geM cocpemoToueHO BHUMaHHE IPH KOHCYJbTHPOBAHWUHU I10
yIPaBJICHUIO TIEPCOHATIOM?

15. Kakwue HarpaBJICHUS KOHCYJIbTUPOBAHHUSI 3aTparuBaeT
yIpaBICHYCCKOE KOHCYJIbTUPOBAHKUE B 00J1aCTH MapKETHHTa?

16. Yro sBsIeTCA MPEIMETOM KOHCYJIBTHPOBAHHS B  OO0JIACTH

MPOU3BOJICTBEHHOT'O MEHEI>KMEHTA?

17. Uto BKIIOYAIOT KOHCYJLTAIlMOHHBIC YCIyTH B  00JacTu
UH(OPMAITMOHHBIX TEXHOJIOTHIA?

TecToBble 3a1aHMs:

Tect 1

Cyenapuil 6binoJHeHUs:

1.BHuMaTenbHO NpOYUTATh TEKCT 3aJaHUs U MOHATh, YTO B KQU€CTBE OTBETA
O’KHJIA€TCS TOJIBKO OFMH M3 MIPEIIOKCHHBIX BAPHUAHTOB.

2. BuuMareapHO MPOYNTATH MPEAJIOKEHHBIC BAPUAHT-THI OTBETA.

3. BriOpaTh 0J1uH BEpPHBII OTBET.

4. 3anucaTth TOJIBKO HOMEp (WM OyKBY) BBIOpDAHHOTO BapuUaHTa OTBETa
(manpumep, 3 unu B).

Tect 2

Cyenapuil 6bInOIHEHUA

1. BHUMaTENbHO TIPOYUTATh TEKCT 3aJaHWsS W TOHATh, YTO B KA4ECTBE
OTBETa OXKHIACTCSI HECKOJbKO TIPABUIIBHBIX OTBETOB U3  IMPEIIOKCHHBIX

BapUaAHTOB.
2. BHUMaTEIBHO TPOYNTATh IPEJIOKCHHBIC BAPUAHT-ThI OTBETA.
3. Br16path HECKOJIBKO MPABUIILHBIX OTBETOB.
4, 3anucaTh TOJIBKO HOMepa (Wi OYKBBI) BRIOpAHHOTO BapuaHTa OTBETA

(manpumep, 1 4 wm A I).

6) Yro mpencrariser cOO0H MPOIECC KOHCYIbTHPOBAHHUS:

a) JIOTUCTUYECKYIO LEMOYKY MPOLEAYD;

a) BBINIOJIHEHUE COBMECTHBIMU YCWJIMSIMU KOHCYJIbTaHTa M KIHEHTa
peuieHus: npooem;

0) ocCylecTBIeHNE N3MEHEHHI B KJIIMEHTCKON OpraHU3alliu;

B) BCE OTBETHI BEPHBI.

7) Ciy>x00i#1, KOTOpas SBISECTCS OAHUM U3 TIOIPA3/ICTICHUN U IMEET TaKOM
e CTaTyc, KaK U Ipyrue (PyHKIIMOHAIbHbIE OTJENbl HA3bIBACTCS:

a) LIEHTp 3aTpar;

0) ueHTp npuobLIH;



B) LIEHTP pabOTHI C KIIMCHTAMU;

T') IEHTP OOCTY>KUBAHMUSI.

8) B 3amaun KoHCYyJIbTaHTa BXOIUT:

a) UCKJIIOYUTH BO3MOKHOCTh ITOTEpH OM3HECA,;

0) 3aHUMAThCS OOIIMMU TIEPETOBOPAMH;

B) OBITh B IIEHTPE BHUMAaHUS,

r) OJIaroyCTpanBaTh TEPPUTOPHAIBEHO MPEATPHUSATHE.
9) IToka3aTenem KauecTBa KOHCYJIbTAIIMOHHBIX YCIYT HE SBJISACTCS:
a) 00XOIUTEIBHOCTD;

0) TOBEPHUTEIILHOCTH;

B) HaJIC’KHOCTh;

') TPaMOTHOCTb.

Tema 3. Oco0€HHOCTH KOHCAJTHHIA B CBA3AX C O00IIECTBEHHOCTHIO.
IIK-3.3, IIK-3.4.
KoHTpoJILHBIE BOIIPOCHI JUIS ITIPOBEAEHUS OIIPOCA:

1. Kak ncnonp3yeTcst ayTCOpCHHT B KOHCAITUHIE?

2. KakoBbl THIIONOrUSl KOHCAITHHIA, B OCHOBE KOTOPOH JI€KHUT
YCHEIHOCTh U MacIITa0bl JEATEIIbHOCTH?

3. [louemy KOy4YMHI MOXHO Ha3BaTb OJHOW W3  MOJEIEHN
YIPABJIEHYECKOTO KOHCYJIBTUPOBAHUSA?

4, Kak ocymiecTBisieTcst B3auMOAEHCTBUE TPEHEPA U PYKOBOJIUTEIISA?

S. Kakue Bompocbl OOBIYHO BO3HUKAIOT Y KOHCYJIbTaHTa IMepen
IIEPBOM BCTPEUEH C KIMEHTOM?

6. KakoBa cTpykTypa KOHTpaKTa Ha BBIIOJHEHNE KOHCYIbTAIMOHHBIX
paboT?

7. KakxoBbl HOpMBI 3THKH BO B3aMMOOTHOILIEHUSAX MEXY KIHMEHTOM H
KOHCYJIbTAHTOM?

8. KakoBpl  mpuHOUIIBI ~ OpraHu3aluyd  OTHOLIEHUHW  MEXIY
KOHCYJIbTAHTOM U KJIIMEHTOM?

Q. KakoBbl TUNIMYHBIEC OITMOKU KOHCYJIbTAHTA?

10. [IprunHBI pa3zoyapoBaHUl KOHCYJIPTAHTA U KJIMEHTA?

11. B d4em mnpeumyiecTBa HMHOCTPaHHBIX  KOHCYJIbTAI[MOHHBIX
KOMIaHuM?

12. Kak obecrieunBaeTcs opraHu3anus BHYTPEHHETO
KOHCYJIbTUPOBaHHUS?

13. Uro sBiseTcs HMCTOYHUKOM HHGPOPMALMK TPH OCYIIECTBICHUU

MOMCKa KOHCYJIbTAIIMOHHBIX (upm?
14. Kak cocraBigeTrcs  TEXHHMYECKOE  3aJaHME Ha  OKa3aHue



KOHCYJIbTAIIMOHHBIX YCIYT B paMKax KOHTpakTa?

15. HazoBuTe 3Tarbl TEXHOJIOTUN KOHCYIBTAIMOHHOMN JESITEbHOCTH.

16. Urto SABJISIETCS OCHOBOM dbopmupoBaHUS KauecTBa
KOHCYJIbTAIIHOHHBIX YCITYT?

17. B yem 3aKITI0YAI0TCS KpUTEPUU pEe3yIbTaTUBHOCTH
KOHCYJIbTAIIMOHHOM pabOThI?

18. B ueM 3akirouaeTcst OolleHKa CTHIISI KOHCYJIBTUPOBAHUS ?

19. Kakue MOXHO MNpeIoKUTh BapUAHTHI TMPEJOCTABICHUS OTYETa
KIJIUEHTY?

TecToBEIE 32)TAHUS:
Tect 1

Cyenapuil 6binoJHeHUs:

1.BHuMaTenbHO MPOYUTATH TEKCT 3a/1aHUS U MOHATh, YTO B KAUECTBE OTBETA
OKMJIAETCs TOJIBKO OJUH U3 IIPEIJIOKEHHBIX BAPUAHTOB.

2. BHuMaTenapHO NMPOYNTATH MPEAJIOKEHHBIE BAPUAHT-ThI OTBETA.

3. BoiOpaTh 0JJuH BEpPHBII OTBET.

4. 3anucath TOJBKO HOMEp (WM OYyKBY) BBIOpDAHHOTO BapHUaHTAa OTBETA
(manpumep, 3 unu B).

Tecr 2

Cyenapuil 6bInoJIHeHUA:

1. BHUMaTeNbHO POYUTATh TEKCT 3aJaHUS U HOHATh, YTO B KAa4eCTBE
OTBETa OXHMAAECTCS HECKOJIBKO IIPaBWIIBHBIX OTBETOB W3 IPEMJIOKEHHBIX

BAapUAHTOB.
2. BHuMaTenbHO MPOYUTATh NPEATIOKEHHbIE BAPUAHT-ThI OTBETA.
3. BbIOpaTh HECKOJIBKO MPABUIIbHBIX OTBETOB.
4, 3anucaTh TOJIBKO HOMepa (WM OyKBBI) BBIOPAHHOTO BapUaHTa OTBETA

(manpumep, 1 4 wm A I).

10) OpaumM W3  METOJOB  pacyeTa  PBIHOYHBIX  PE3YJIbTATOB
KOHCYJIbTAlIMIOHHOTO MTPOEKTA SIBJSETCA:

a) COBET, AKCIIPECcC-aHAIN3 U YIITyOJIeHHbI aHau3;

0) BOIIPOC KJIIMEHTA - OTBET KOHCYJIbTAHTA;

B) MUCbMEHHBIN OTYET;

I') KOHCYJbTAaHT M KJIMEHT OINpEAeIsioT (PMHAHCOBBIE MOKa3zaTeiau (UpMbI
KJIMEHTA 32 MECSI] 10 Ha4yajla KOHCYJIbTAllHOHHOT O IPOEKTA.

11) KouTposib U OILIEHKA JEATEIbHOCTH BHYTPEHHHX KOHCYJIbTAaHTOB
BEJIyTCS:

a) Mo MoKa3aTeNo NpUuObLIH;

0) no pe3yabraram 3GpHEKTUBHOCTH;



B) 1O OIIEHKE 3HAYUMOCTH;

T) MO MOKa3aTelo 3aTpar.

12) Pe3ynpTaThl COTpYIHHUYECTBA IO KOHCYJIBTAIIHOHHOMY KOHTPAKTy
MO>KHO YCJIOBHO Pa3/IeIUTh Ha JABE TPYIIIIHL:

a) psIMbIE ¥ KOCBCHHBIE;

0) MOBPEMEHHbBIC U (PUKCUPOBAHHEIE,

B)  DKOHOMHYECKHE M COI[HAIBHEIC;

r) OHU HE JIETIATCS.

13) KangpoBsiii KOHCAITHHT — 3TO:

a) BbIpa0OTKA CTpATETuid U1 JOCTUKEHHSI TIOJITOCPOYHBIX M KPATKOCPOUHBIX
eJIel U IeTalIbHBIX IJIAHOB M0 MX Peaau3alluy;

0) mpoBeIeHHE HWCCICIOBaHUI M pa3padOTKa MapKETHHTOBOW CTpaTeTUH
KOMIIaHUH;

B) aHaJM3 JIEATEIbHOCTH  YIPABIEHYECKOTO IMEpCOHaNa, BKJIHOYAs
aTTECTALMIO U BIPAOOTKY PEKOMEHIAIMM [0 UTOTaM €€ IPOBEACHMUS;

) aHAJIM3 U ONTHUMH3AIMS CUCTEM YIPABIECHYECKOTO yUueTa: pacrupeiesieHue
MOJIHOMOYHM, (PYHKLIHI, OTBETCTBEHHOCTH, CO3JaHUE CUCTEMBI OM3HEC-TIPOLIECCOB
M CHCTEMBl TPOTHO3UPOBAHHWS M HH(POPMAIIMOHHOTO OOMEHA, BBICTpaWBaHUE
ONTUMAIbHON CTPYKTYpPHO-(PYHKIIMOHAIBHON CXEMbI OpraHU3aluy.

Tema 4. OcHOBHbBIE CTaAUHU NMPOLECCA KOHCYJIbLTUPOBAaHNUSA. OCHOBHBIE
Cy0ObeKTbI KOHCAJTHHIOBOM Moaean kommyHukamnuu. [1K-4.3, [1K-4.4.
KoHTpoabHEIE BOIIPOCHI JUJIS IIPOBEJICHMS OIPOCa:

1. CKONBKO CTaaui M KAKUE€ UMEHHO COCTaBJISIFOT KOHCYJIbTAllMOHHBIN
npouecc?

2. KakoBa 1uenp mnpeaBapuTenbHOM CTaAUM KOHCYJBTAIMOHHOTO
nporecca?

3. Kakue mpouemypsl B pamMkax KOHCYJIbTAllHOHHOIO IpOIEcca

JIOJDKHBI OBITH OCYIIECTBJICHBI HA KOHTPAKTHOM cTagun?

4, B d4em cocTOMT BaXHOCTh  IOCIEKOHTPAKTHOM  CTaauu
KOHCYJIbTAlIMOHHOTO Mporiecca?

5. KakoBbl ¢ PexkTUBHBIC CpeacTBa B3aUMOJICCTBUS c
KOHCYJIbTAHTAMH M YCTAHOBJICHUS] OOpaTHOM CBSI3U?

6. Kakum obpazoMm pacmpenensitorcs pabOThI MO 3TamamM W CpPOKam
KOHCYJIbTAIIMIOHHOTO MPOEKTa?

1. Urto BkmroyaeT B ce0sS MEXaHHW3M BHEAPCHUS TIPEIJIOKCHUN B
paMKax KOHCYJIbTAallHOHHOIO MPOEKTa?

8. Kakumu MOKa3aTess MU onpeaensieTcs KaueCTBO
KOHCYJIbTALIMIOHHOTO MPOEKTa?



Q. [To kakoil mpuuKMHE MOET ObITh HE YJOBJIETBOPEH pe3yibTaTaMu
COTPYJHUYECTBA KJIMEHT MpPU WM TOCIE pealu3alru KOHCYJIbTAllMOHHOTO

poeKTa?

10. [To xako# mpuurMHE MOXXET OBITh HE YJOBJIETBOPEH pE3yJIbTaTaMHU
COTPYJHUYECTBAa KOHCYJIbTAHT MPU WIH IOCIE PeaM3alliid KOHCYJIbTAl[HOHHOTO
npoekra’?

11. Kakumu NOKa3aTeIsIMU OTIpeENAETCS KayecTBO
KOHCYJIbTAIIMOHHOT'O MPOEKTa?

12. Kakue OCHOBHbIE HampaBiCHHUS KOHTPOJIS TIPH peald3aluu
KOHCYJIbTALIMOHHOTO ITPOEKTA?

13. Kakue paznu4aroT BUIbI U KOHCYJIBTAIIMOHHBIX OTYETOB?

14, Kakue npeumyiecTBa 1 HEJOCTaTKA BHEIIHUX KOHCYJIbTAHTOB?

15. Kakue npeumyiiecTBa 1 HEJOCTaTKU BHYTPEHHUX KOHCYJIHTAHTOB?

16. Kakum 00pazoM pyKOBOAUTENN JOJKHBI KOHTPOJIMPOBAaTb U

KaHaJM30BaTh NPoOJIeM OpraHu3anuu’?

17. [To kakuM KpUTEPHUSIM MOTYT OBITh KJIACCU(PUIIMPOBAHBI MMPOOIEMBI
KJIINEHTCKOW OpPTraHU3alnn?

18. Yem onpenensiercs BOZMOXKHOCTb PEIICHHs TPOOJIeM OpraHu3alun
COOCTBEHHBIMU CHIIaMU?

19. KakoBbl mpUYMHBI U OCHOBaHUS Uil OOpaIleHHUs PYKOBOJUTEIIS
OpraHu3aliy K KOHCYJbTaHTaM?

20. B yeM coCTONUT Ha3HaAYE€HHE TEXHUYECKOTO 3a1aHNs?

21. KakoBa cTpykTypa M COIEpkKaHHE TEXHUYECKOTO 3aJaHus?

TecToBEIE 32)TAHUS:
Tect 1

Cyenapuii 6bINOIHEHUA

1.BHrMaTensHO MpoYnTaTh TEKCT 3aJaHUS U OHSATh, YTO B KAUECTBE OTBETA
OKUJAeTCs TOJIKO OJIMH U3 MPEII0KEHHBIX BAPUAHTOB.

2. BHuMartensHO MPOYUTATh MPENIOKEHHBIC BAPHAHT-THI OTBETA.

3. BoiOpath 0uH BEpHBINA OTBET.

4. 3anucath TOJBKO HOMEp (WM OyKBY) BBIOpDAaHHOTO BapHaHTAa OTBETa
(manpumep, 3 unu B).

Tect 2

Cyenapuii 6bINOJIHEHUA

1. BHuMaTenbHO MpoYMTaTh TEKCT 3aJaHUSA U MOHATH, YTO B KAueCTBE
OTBETa OXKHAAECTCS HECKOJbKO NPaBWIBHBIX OTBETOB U3 MPEIJIOKEHHBIX
BAapUAHTOB.

2. BHHUMaTeIpHO IPOYHUTATH IPEIOKEHHBIE BAPUAHT-ThHI OTBETA.



3. Bb10paTh HECKOJIBKO MPAaBUIIbHBIX OTBETOB.
4, 3amucath TOJIBKO HOMEpa (Wi OyKBbI) BRIOPAHHOTO BapuaHTa OTBETa
(manpumep, 1 4 mmm A T).

14)Yerkas  kimaccudukamums — BHIOB  JCATCIBHOCTH B 00JacTH
YIPaBJIEHUYECKOTO KOHCYJIbTUPOBAHUS:

a) TPUMEHSETCS MOBCEMECTHO;

0) mnpuUMeHseTCS eIMHOPa30BO;

B) MPUMEHSETCS PEIIKO;

I) HE CYIIECTBYET.

15)Kakoii  ©W3  TOAXOIOB  YIPABJICHYCCKOTO  KOHCYJIBTHPOBAHHS
XapaKTepUu3yeTcs 1eJIeBON HANPaBIEHHOCTHIO U MPEACTaBISET cO00M co3qaHue U
pPa3BUTHE KOHKPETHBIX MTPOEKTOB:

a) TMPOEKTHBIH;

0) DKCIEPTHHBI;

B) IPOLIECCHBIN;

I) CMEIIaHHBI.

16) Pe3ynpTaThl yIpaBIeHUYE€CKOTO KOHCAJITUHTA IEITUTCS Ha!

a) BO3MOXXHbBIE€ U HEBO3MOXHBIC;

0) mocpeICTBEHHbIEC U HEMOCPEICTBEHHBIE;

B) KOJIMYECTBEHHBIC U KAUECTBEHHBIE;

T') IpSIMbIE U1 KOCBEHHBIE.

17) DxcriepTHOE KOHCYIBTUPOBAHNE MOXKET OCYILECTBIISITECA B HECKOJIBKUX
dbopmax:

a) COBET, IKCIPECC-aHAIN3 U YTITyOJICHHBIM aHAIN3;

0) BOIIPOC KJIMEHTA — OTBET KOHCYJIbTAHTA;

B) MUCHMEHHBIN OTYET;

') BCE€ OTBETHI BEPHBI.

Tema 5. Mertoasbl " TEXHOJIOT MU KOMMYHHMKATHBHOIO
KoHcyJbTUpoBanus. [1K-4.4,

KoHTpoJibHbBIE BONPOCHI /JIs TPOBEICHHUSI OIIPOca:

1. Ha xakue rpynmbl [AenuTcs YOPABICHCKUM KOHCAITHHT, B

3aBUCHUMOCTH OT THUIIA YIIPABICHUECKUX 3a]1a4?

2. Kakrmu OCHOBHBIMM HOPMATHBHBIMHU JIOKYMEHTaMHU OIPEIEIEHBI
pPaMKH yIpaBIE€HYECKOTO KOHCYJIbTUPOBaHUS B PD?

3. Uto yarie BCero CTaHOBUTCS MPUUYMHON OOpalieHus KJIUEHTOB K
CHEUATNCTaM I10 YIPABJICHYECKOMY KOHCAITUHTY?

4, Kakumu MoryT ObITH pe3yibTaThl, KOTOpbIe (HpMa MOJy4daeT OT



YIIPaBIEHYECKOTO KOHCAJITUHTA?

d. KakoBbl OCHOBHBIE XapaKTEPUCTUKU OSKCIEPTHOTO MOAXOJa B
YIPaBIEHYECKOM KOHCAITUHTE?

6. KakoBbl OCHOBHBIE XapaKTEPUCTUKHA MPOCKTHOTO IMOAXO0Aa B
YIIPaBIEHYECKOM KOHCAJITUHIE?

7. KakoBbl OCHOBHBIE XapaKTEPUCTUKH MPOLECCHOTO MOAXO0Aa B
YIIPaBIEHYECKOM KOHCAJITUHIE?

8. Ha xakume Bompocel mnomoraer otrBetuTh SWOT-ananu3z B
YIPaBIEHYECKOM KOHCYJIbTUPOBAHUU?

Q. KakoBbl OCHOBHBIE XapakTEpUCTUKH bHU3HEC-KOyYHMHTa Kak
CUCTEMbI METOJIOB B YIIPABIEHUYECKOM KOHCYJITUPOBAHUU?

TecrtoBele 3a1aHus:

Tect 1

Cyenapuil 6binoJHeHUs:

|.BHUMAaTENBHO IPOUUTATH TEKCT 33/IaHHS U MOHSTH, YTO B KAYECTBE OTBETA
OKHMJIA€TCS TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB.

2. BHUMaTEeIbHO MPOYUTATh MPEITIOKEHHBIE BAPUAHT-THI OTBETA.

3. BoiOpaTh 01uH BEpPHBII OTBET.

4. 3anucath TOJBKO HOMEp (WM OyKBY) BBIOpAaHHOTO BapuaHTa OTBETa
(manpumep, 3 unu B).

Tect 2

Cyenapuii 6bINOIHEHUA

1. BHuMartenbHO MpouuTaTh TEKCT 3aJaHUSl U MOHSTh, YTO B Ka4eCTBE
OTBETAa OXXHUJACTCS HECKOJIbKO TPaBUJIBHBIX OTBETOB M3 MPEII0KEHHBIX

BapUaAHTOB.
2. BHUMaTEIBHO TPOYNTATE IPEIJIOKCHHBIC BAPUAHT-ThI OTBETA.
3. Br16paTh HECKOJIBKO MPABUIILHBIX OTBETOB.
4, 3anucaTh TOJIBKO HOMepa (Wi OYKBBI) BRIOpAHHOTO BapuaHTa OTBETA

(manpumep, 1 4 wn A T).

18) IIpouieccHOE KOHCYJIBTUPOBAHUE MIPEICTABIISIET COOOM:

a) caMOCTOsITeNIbHAsI pad0Ta KOHCYJIbTAHTA;

a) TPOIIeCC HAIMMCAHMS KOHCYJLTAaHTOM OTYETa;

0) B3aMMOJICUCTBHE KOHCYJIbTAHTA C KJIUEHTOM;

B) IIpouecc HemocpeacTBEHHOTO MPOU3BOICTBA.

19) OCHOBHBIMH HOPMATHBHBIMU JTOKYMEHTaMH B cepe ynpaBICHUYECKOTO
KOHCYJIbTUPOBAHUS HE SIBIISIOTCSI:

a) KoHcrurynus rocygapcrsa;

a) ['paxmaHckuil KOJACKC;

0) VYTroJIOBHBIN KOJIEKC;



B) HET BEpHOT'O OTBETA.

20) MapKeTHHTOBBII KOHCAJITHHT — 3TO:

a) BBIpa0OTKa CTpATETUid U1 JOCTUKEHHSI IOJITOCPOYHBIX M KPATKOCPOUHBIX
HeJeH U IeTaJIbHBIX IJIAHOB 110 UX pean3alliu;

0) mpoBeneHUE HCCIENOBaHUM U pa3pabOTKa MAapKETHMHIOBOW CTpaTeruu
KOMIIaHUH;

B) aHaJIu3 JIeATEIbHOCTU  YIPABJIECHYECKOTO IEpPCOHAaja, BKIIOYAs
aTTECTALMIO U BBIPAOOTKY PEKOMEHIAINH [0 UTOTaM €€ IIPOBEACHMUS;

') aHAJIM3 ¥ ONTHUMH3AIHUS CUCTEM YIIPABIEHYECKOTO yUeTa: pacipeieiieHue
MOJTHOMOYHH, (PYHKIMI, OTBETCTBEHHOCTH, CO3JaHUE CUCTEMbI OM3HEC-TIPOIIECCOB
U CHCTEMbl MPOTHO3UPOBAHHUS M HMH(POPMAIIMOHHOTO OOMEHa, BBICTPAMBAHHE
ONTUMAIbHON CTPYKTYpPHO-(PYHKIIMOHAIBHON CXEMbI OpraHU3aluy.

21) OCHOBHBIMU IIPUHIIUIIAMH YTIPABIEHUECKOT'O KOHCAITUHTA ABJISIOTCS:

a) KOHKPETHOCTb;

0) CHCTEMHOCTb;

B) KPEaTUBHOCTb U 3(P(HEKTUBHOCTH;

I') BCE OTBETHI BEPHBI

Tema 6. IloBeneHne B KOMMYHUKAIMOHHOM KOHCYyJabTHpOBaHuM. ITK-

3.3.

KoHTpoabHEIE BOMTPOCHI /U715l TPOBEJAEHHUS ONPOCa:

1. KakoBbl 0OCOOGHHOCTM KOMMYHHMKAIMM B  YIPaBIECHYECKOM
KOHCAJITUHTE?

2. Kto sBnsercss cyObekTaMM KOMMYHHUKAIMA B YIPaBICHUECKOM
KOHCAJITUHTE?

3. Uto sBuseTcss mpeaMETOM KOMMYHHUKAIUd B YNPaBICHYECKOM
KOHCQJITUHTE?

4, PernamenTupoBanbl M KOMMYHHUKAIIMM B  YIPaBICHYECKOM
KOHCQJITUHTE?

5. KakoBbl OCHOBHBIE (POPMBI KOMMYHHMKALIMM B YIPaBICHUECKOM
KOHCAJITUHTE?

6. KakoBbI OCHOBHBIE OBEJICHUECKHUE POJIA KOHCYJIbTaHTA?

7. KakoBel MeTOABI BIMSHUS KOHCYJIbTaHTA HAa OpPraHU3allUI0
KJIneHTa?

8. Kaxkue MICUXOJIOTUYECKHUE POOIIEMBI B3aUMOJICHCTBUS
KOHCYJIbTAHT-KJIMEHT MOTYT BO3HHKATh B YIIPABICHUECKOM KOHCAJITUHTE?

Q. Kakne OCHOBHBIE  COCTABJISIOINIME MOTHUBAIlMU M JTUKHU
KOHCYJIbTaHTA?

10. KakoBbI TMYHOCTHO-IETTOBBIE KaU€CTBA KOHCYJIbTAHTA?



11. KaxoBsl OCHOBHbIE COCTABJISIFOIIHE UH(OPMAIMOHHOTO
o0ecrniedeHrs ynpaBIeHYeCKOr0 KOHCYJIbTUPOBAHUS?

12. KakoBbl ~ OCHOBHBIE  COCTaBISIIOIIME  JIOKYMEHTalMOHHOTO
o0ecrniedeHurs ynpaBIeHYeCKOr0 KOHCYJIbTUPOBAHNUS?

13. KakoBbI OCHOBHBIE COCTABJISIIOLINE TEXHUUECKOTO 00ecreyeHus
YIPABJICHUYECKOTO KOHCYJIbTUPOBAHUS?

TecToBbIE 3aJIAHUA:
Tect 1

Cyenaputi 6bInoIHEHUA:

1.BHUMaTEIBbHO MPOUUTATH TEKCT 33/IaHUS U MOHSTh, YTO B KAY€CTBE OTBETA
0’KHMJIA€TCS TOJIBKO OJIMH M3 MPEJIOKEHHBIX BAPUAHTOB.

2. BHUMaTEIbHO IPOYUTATh MPEITIOKEHHBIE BAPUAHT-THI OTBETA.

3. BoiOpath 0J1uH BEpHBI OTBET.

4. 3anucaTh TOJBKO HOMEp (WM OyKBY) BBIOpDAaHHOTO BapuUaHTa OTBETA
(manpumep, 3 unu B).

Tecr 2

Cyenapuii 6bInoaHeHUA!

1. BHuMaTenpHO MpOYMTATh TEKCT 3aJaHUS U IMOHSTh, YTO B KAa4E€CTBE
OTBETAa OXHUAAETCS HECKOJIBKO TMPABUIBHBIX OTBETOB U3 MPEIJI0KEHHBIX
BAPHUAHTOB.

2. BHUMaTeNbHO MPOYNTATE NPEIIIOKEHHBIE BADUAHT-ThI OTBETA.
3. BbIOpaTh HECKOJIBKO MPABUIIbHBIX OTBETOB.
4, 3anucaTh TOJIBKO HOMEpa (Wi OYKBbI) BBIODAHHOTO BapMaHTa OTBETA

(manpumep, 1 4 wu A T).

22)IKCnepTHBIN MOAXO0/ 3aKIF0YACTCS B:

a) U3y4YEHHE CYUIECTBYIOIIEH CTPYKTYpbI YIPABICHUE KOMIIAaHUEH;

0) B BBISBJICHHE €€ OCOOBIX U MPOOJEMHBIX YUYaCTKOB,

B) B pa3pab0TKe SKCIEPTHBIX PEKOMEHAALMN U UX BHEAPEHUE B IPAKTHKY;

I') BCE OTBETHI BEPHBI

23) OnbITHBIC KOHCYJIBTAHTBI UCTIOJIB3YIOT CIAEAYIONINE METOIbI:

a) BOBJICUEHHUS KJIIMEHTA B MPOIECC KOHCYJILTUPOBAHUS U PETYIISIPHOTO
WH()OPMUPOBAHKE KITUEHTA O TIPOUCXOIAIIEM;

0) mpeaoCTaBIICHUS KPATKUX, YETKUX OTUYETOB U MIPOBEICHUE MMPE3CHTAIINH;

B) 0OyYeHHS KJIMEHTA M YYaCTHE B PeasU3aIliy MPE/JI0KESHUN;

I') BCE OTBETHI BEPHBHI.

24)  OcHOBHas 11eJTb YIIPABJICHYECKOTO KOHCAITUHTA COCTOUT B!

a) TOBBIIMICHUU 3PPEKTUBHOCTU ACATEILHOCTH KOMIIAHWW W BBISABJICHUE



(akTOpOB, 3TOMY IPEMATCTBYIOLIUX;

0) onTHUMM3AIMM CHCTEM YIPABICHYECKOTO ydeTa: pachpeiesieHue
MOJTHOMOYHH, QYHKIH, OTBETCTBEHHOCTH, CO3JaHUE CHCTEMbI OM3HEC-TIPOIIECCOB
U CHCTEMBbl NPOTHO3UPOBAHMS M HH(DOPMAIIMOHHOTO OOMEHA, BBICTpaWBaHUE
ONTUMAJIBHON CTPYKTYpPHO-(PYHKIIMOHAIBHON CXEMbI OpraHU3aluy;

B) IPOBEJICHUHU HCCIECJOBAaHMM M pa3padOTKa MapKETUHIOBOW CTpaTeruu
KOMIIaHUU;

I') BBIpA0OTKE CTpATEruid 1Jis JOCTUKEHUSI IOJITOCPOUHBIX M KPATKOCPOUHBIX
L[EJIEW Y JETaJbHBIX IUIAHOB M0 UX PeaTu3aluu.

25) K KOHCYIbTHPOBaHUE MTOIPA3ACISACTCS Ha CICTYIOIINE BHIbL:

a) Hay4HOE U MPOU3BOJICTBEHHOE;

0) denepanbHOE U PETUOHAIBHOE;

B) DSKCIEPTHOE U MPOLECCHOE;

I') SKCHEPUMEHTAIBHOE U OPraHU3alOHHOE.

Tema 7. Metoabl AUATHOCTUKH U CaAMOJIHATHOCTUKH B
KOMMYHHKAIMOHHOM KoHcaaTuHre [1K-3.4,

KoHTpoabHEIE BOIIPOCHI JIJISI IIPOBEJICHMS OIIPOCa:

1. Kakue cyniecTByroT OCHOBHBIE METO/IbI TMATHOCTUKHA OPTaHU3aLUI
B YNPaBJICHYECKOM KOHCYJIbTUPOBAHUU?

2. Kakue paznu4aroT NoABHIbI THATHOCTHYECKOTO UHTEPBBIO?

3. KakoBa cxema pazButusi GopMyIHMpOBOK MPOOJIEM B OpraHu3aiuu?

4, B yeM coCTOUT MO3UIIMOHHBINA aHATU3 OPTraHU3aAUN?

S. ITo KaKOMY KPUTEPUIO OCYLIECTBISETCS U3MepeHne
YIIPABIIEMOCTHU OpraHu3anun?

6. Kakum 00pa3oMm ocCymiecTBiIs€TCcsl OIEHKa CTHIS YIPaBICHUS
PYKOBOJIUTENS OpraHu3alnun?

7. Kakux BUAOB MOXKET OBITh IWAarHOCTMYECKOE HAOIOACHHUE 3a
MOBEJCHUEM B OpraHU3aLNK?

8. B ueM cymHoCTh HAOMIOACHUS 32 COBELIAaHUSAMU ?

Q. C kako# 11es1bI0 OCYHIECTBISETCS HAOII0ICHHS 32 KOHKYpEHTaMu ?

10. Urto npeacTaBisitoT co0oit ciadble CUTrHANbI?

11. B 4em cocrouT CymHOCTH METOJA AHKETUPOBAHUA B
KOHCYJIbTHPYEMOM OpraHu3anuu’?

12. [Ipy kakux YyCJIOBUSAX JOJDKHO TMPOBOJAUTCS TECTUPOBAHUE B
opra"nuzanuu’?

13. Yto nmoapazymMeBaeT MPOLECC CTaHIapTU3ALMU TecTa?

14, KakoBa cTpykTypa TE€CTOB, NPUMEHAEMBIX B YIIPABICHYECKOM



KOHCYJIbTUPOBAHUU?

15. B yeM 3aKITF0YAETCS MIPUHLIUIT podeCCHOHATEHOM
KOMITETEHTHOCTH IPH MPOBEAECHUN TECTUPOBAHUSA?

16. B uwem 3akmiouaeTcsi NOPUHIUO — COONIONEHHUS  KYJIbTYpPBI
JOCTOMHCTBA IIPY IPOBEICHUH TECTUPOBAHUA?

17. B d4em 3akmro4aeTcss NPUHUUII OTKPBITOCTH IIPU IPOBEACHUU
TECTUPOBAHUA?

18. Kakpe Meroapl OTHOCATCS K METOAAM  CAMOJIMArHOCTHKH
opraHuzanuu?

19. B gem cocTouT cymHoCTh MeToAa aHanu3a <«KM3HEHHOTO LMK
opraHuzanuu?

20. B d4emM COCTOMT CyIIHOCTP METOJA aHajau3a YIPAaBICHYECKHUX
OnoO0K?

TecToBBIE 3a/TAHUS:
Tect 1

Cyenapuii 6bInoIHeHUA!

1.BHUMaTEIbHO TPOUUTATH TEKCT 3a/IaHKS U MOHSThH, YTO B KAYECTBE OTBETA
0’KHMJIA€TCS TOJIBKO OJIMH M3 MPEIJIOKEHHBIX BAPUAHTOB.

2. BHUMaTEIbHO IPOYUTATh NPEITI0KEHHBIE BAPUAHT-ThI OTBETA.

3. BriOpath 0J1uH BEpHBI OTBET.

4. 3anucaTh TOJBKO HOMEDP (WM OYyKBY) BBIOpDAHHOTO BapHaHTa OTBETA
(manpumep, 3 unu B).

Tect 2

Cyenapuii 6bInOIHeHUA!

1. BHuMartenbHO MpOYMTATh TEKCT 3aJaHUS U MOHSATh, YTO B Ka4E€CTBE
OTBETAa OXHUJACTCS HECKOJIbKO TPaBUJIbHBIX OTBETOB U3 MPEIJI0KEHHBIX

BapUaAHTOB.
2. BHuMaTenbHO MpOYnTaTh PEII0KEHHBIC BAPUAHT-ThI OTBETA.
3. Br16paTh HECKOJIBKO MPABHIILHBIX OTBETOB.
4, 3anucaTh TOJIBKO HOMepa (Wi OYKBBI) BRIOPAHHOTO BapuaHTa OTBETA

(manpumep, 1 4 wu A T).

26). K pacmmpennro uHTEpeca K IPyruM actekTaM opraHu3aluu Ou3Heca u
K POKJICHUIO HOBBIX 001aCTe KOHCYJITUPOBAHUS TIPUBEITH:

a) IPOrpecc B CTPYKTYPHU3AIUU YIIPABICHYECKOTO Pa3BUTHS;

0) psi1 I3MEHEHUI B YITPABICHYECKOM KOHCYJITUPOBAHUMY;

B) HEIOCTAaTKM TEOPUM OpraHu3aluyd TPOU3BOJCTBA U IKCIEPTOB MO
3 PEKTUBHOCTH;

') IPEUMYIIECTBA YIIPABIECHYECKOTO KOHCYIbTUPOBAHUS.



27) Baxkneiimiei 4acTbi0 B3aMMO/ICHCTBUSI KOHCYJIBTAHT — KJIMEHT SIBJISIETCS:

a) YJOBJIETBOPEHUS;

0) TUYHAsi COBMECTUMOCTb;

B) atMocdepa;

I') pe3yJIbTar.

28) K uMuIKy KOHCYJIbTallMOHHON (DUPMBI (KOHCYJIbTaHTA) HE OTHOCUTCS:

a) penyTanus (M3BECTHOCTH) B JIEJIOBOM cdepe;

a) pernyTaius (M3BECTHOCTh) CPEIM KOHCYJIbTAHTOB;

0) KHUTH, CTaTbU, UCCIICOBAHUS, OYOJINKOBAHHbBIE KOHCYIbTAHTAMU;

B) 3HAaHUE W YMEHHUE HCIOJb30BaTh HA TMPAKTHKE METOAbl, TEXHUKH,
KOHIEMIINH PEIICHUs TPOOIEM U METOIbI PaOOTHI C JIFOIbMHU.

29) CtpaTeruyeckuii KOHCAJITHHT — 3TO:

a) BBIpa0OTKa CTpATETUi JUIsl TOCTHKEHUS T0JATOCPOUYHBIX U KPATKOCPOUHBIX
1eJei U IeTalbHBIX TUIAHOB 110 UX peaTnu3aluu;

0) mpoBeneHUE HCCIENOBaHUN U pa3paboTKa MApKETUHIOBOM CTPATErHu
KOMITaHUU;

B) aHaJu3 JIeATEIbHOCTU  YIPABJIEHYECKOTO IMEpCOHaNa, BKIOYas
aTTECTAIMIO U BBIPAOOTKY PEKOMEHALIMI 110 UTOTaM €€ IPOBEICHHUS;

') aHAJIU3 U ONTUMU3ALMS CUCTEM YIPABICHUYECKOIO y4eTa: pacIpeeICHUE
MOJIHOMOYMM, (QYHKIMI1, OTBETCTBEHHOCTH, CO3/IaHUE CUCTEMbI OM3HEC-TIPOLIECCOB
U CHUCTEMBbl NPOTrHO3UPOBAHUS W HH(DOPMAIMOHHOTO OOMEHAa, BBICTPABAHUE
ONTUMAIBHON CTPYKTYPHO-(PYHKIIMOHAIBHON CXEMbI OpraHU3aluy.

30) OCHOBHBIMM MPUHLUIIAMH YIIPABICHUYECKOTO KOHCAIITUHTA SIBJISFOTCSL:

a) KOHKPETHOCTb M CUCTEMHOCTb;

a) KpeaTUBHOCTb U 3P(HEKTUBHOCTh

0) CHUCTEMHOCTh Y KPEaTUBHOCTH;

B) BCE OTBETHI BEPHBI.

OnuH WM HECKOJIBKO TEMaTUYECKUX OJIOKOB TUCIUIUIMHBI 3aBEPIIAIOTCA
KOHTpPOJIbHOM pabotoil mo pazgeny (manee — KP). Tekymuil KOHTPOJb
yCIIEBAEMOCTH TI0 JUCIUIUIMHE MpeaycMaTpuBaeT He MeHee 2 (IByX) U He Ooiiee
10 (necsatr) KP B TeueHue nepruoaa OCBOCHUS TUCITUTIIIMHBI.

MakcumanbHOE KOJMYECTBO OamioB 3a Jr00oi Tum padbor B pamkax KP
coctasisier 100 (cTo) 6aios.

Pacnpenenenne BecoBbix kodddunuentoB nmo KP B pamkax Tekymiero
KOHTPOJISI yCTIEBAEMOCTH TI0 TUCITUTIIIMHE ¥ (pOPMYJIBI pacyeTa:



Hanmeno MaxkcrnmManbHOe Koadpunuent Beca Pesynbrar
BaHUE KOJIN4YECTBO KOHTPOJIbHON KOHTPOJIbHOMN
KOHTpOJI | OayioB 3a paboTy paboTHI paboTHI,
BHOU B pamkax KP, Y4aCTBYIOIIMM B
paboTHI KOTOPOE MOKET dbopmupoBaHUU
HaOpaTh CTYJACHT UTOTOBOM OAJIITLHOM
OLIEHKH T10
JUCLMIINHE
KP1 100 0,18 18
KP 2 100 0,18 18
Hroro: X 0,36 36

dopmyna pacdera pe3yiabTaTa KOHTPOIBHON paOOTHI:
Pesynbrat KOHTpOJIBEHOM padoThl = KonnyecTBO 6aioB 3a paboTy B paMKax
KP X KoaddunueHnt Beca KOHTPOJIbHON pabOTHI.

5.3.
pamkax KP u TumoBbie OlIECHOUHBIE MAaTEPUAIBI:

@opMBl TEKYIIETO0 KOHTPOJIS YCIEBAEMOCTU OOy4YaromUXCSd B

KP - 1.
Temsbl 1-4.

KoHTpoJabHOE 33JaHHE:

1. KakoBbl ~ OCHOBHBIE  ATallbl  CTAHOBJICHHS  YINPABJICHYECKOIO
KOHCYJIbTUPOBAHUS.

2. Yro sgaBnsercss OOBEKTOM M MPEIMETOM  KOHCYJIbTal[MOHHOM
NEITEIbHOCTU?

3. [ToueMy KOHCYJNBTHUPOBAHUE SIBJIAETCS YACTBIO IMpoIecca yIpaBiIeHUs
OpraHu3anuen?

4, Yro co0oi mpencTaBisieT yNpaBIEHUYECKOE KOHCYJIbTUPOBAHUE Kak
3agada’?

S. [ToyueMy pyKOBOAUTEIN OPTaHU3AlMil HE BCEraa TOTOBBI MPUTIACUTH
KOHCYJIbTAHTOB IS peIlieHus: IpoOyieM opraHu3aiuu?

6. [ToueMy B opraHu3zaluu CyLIECTBYET MOTPEOHOCTh B OpraHU3aLUU
HEIPEPBIBHOTO MTpoLiecca KOHCYJIbTUPOBAHUS?

1. Uro penraet npoOaeMHOE KOHCYILTUPOBAHUE?

8. [loyeMy  KOy4YMHI  MOXHO  Ha3BaTb OAHOM M3  MOJeNeu
YIPABJIEHUYECKOTO KOHCYJITUPOBAHUS?

Q. KakoBbI NpUHLIUIIBI OPraHU3aAMHA OTHOIIEHUA MEXKY KOHCYJIbTaHTOM
Y KJIMEHTOM?

10. Kaxk cocraBiasgeTcssi  TEXHHUYECKOE  3aJaHUE Ha  OKa3aHHe

KOHCYJITAIIMOHHBIX YCIYT B paMKaxX KOHTpaKTa?
11. KakoBbl OCHOBHBIC XapaKTEPUCTHUKU DKCIEPTHOIO TOAXOJa B



YIPaBJIEHUYECKOM KOHCAJITUHTE?

12. KakoBbl = 0COOCHHOCTH  KOMMYHHMKAIIMM B  YIPaBICHYECKOM
KOHCAJITUHTE?

13. KakoBbl OCHOBHBIE COCTABJISIONINE MHPOPMAIIMOHHOTO 00ECIICUCHHUS
yIPaBIEHYECKOTO KOHCYJIbTUPOBAHUS?

14.  KakoBa cxema pa3BuTHs (OPMYIMPOBOK MPOOIEM B OpraHU3aIUuu?

15. B yeM cOCTOMT MO3ULIMOHHBIA aHAJIU3 OpraHU3alUn?

16. Ilo xakOMy KpUTEPHUIO OCYIIECTBIAECTCS M3MEPEHHUE YINPaBIIEMOCTH
OpraHnu3anuin?

17. Kakxum o00pa3omM OCYIIECTBISETCS OIICHKAa CTUJISL YIpaBJICHUs
PYKOBOJAMTEIIS OpraHu3aIiu?

18. Kakume MeToapl OTHOCATCA K  METOJIaM  CaMOJIMarHOCTHKHU
Oopra"uzanuu?

Kpurepun orieHuBaHNW KOHTPOJbHBIX 3aJIaHUN:

Jlnamna3oH Onuncanue kpurepus
OaJJI0B

85-100

OOGyyaromuMcsl  3aJjaHUe BBIMTOJHEHO O3 OHIMOOK U B
ITOJITHOM 00BEME.

OOGyyaromuMcsl B I1€JIOM 3aJlaHU€ BBITIOJIHEHO, HUMEIOTCS
65-84 OT/CJIBHBIC HETOYHOCTH MJIM HEIOCTATOYHO ITOJHBIC OTBETHI,
HE CoepIKaIlKe OMMOOK.

OOyuaromuMest  TIONyIIEHbl  OTACJIbHBIE OIIMOKU  TpHU

55-64
BBLIIIOJIHEHUU 3aJaHUSA
VY o0yudaronierocsi OTCyTCTBYIOT OTBEThI Ha OOJIBIIMHCTBO

0-54 BOIIPOCOB 3aJ[a4M, 3a/laHUE HE BBITIOJHEHO WJIM BBITIOJHEHO
HE BEPHO.

KP - 2.

Tembl 5-9.

Pedepar

[ToaroroBka pedepaToB Mo TeMaM JUCHUIUIUHBI «KOMMYHUKAIIMOHHBIN
KOHCAQJITHHI.

Temartuka pedhepatos:

KoHncynbpTHpoBaHue kak Ou3HEC.

[TonsiTHE O KOHCYJILTUPOBAHHH.

Bunbr 1 06;1acTH KOHCYTLTHPOBAHMUSI.

KoHcynbTaliMOHHBIE YCITYTH B Pa3IMYHBIX 00JIACTAX YIIPaBICHUS.
MacmTabbl KOHCYJIFTHPOBAHUS Kak OM3Heca.

JlnHaMuKa pocTa KOHCYJIbTAIIMOHHBIX YCIyT B MHpE.

ok wbdrE



7. VYrpaBneHUeCKU KOHCAITHHI Kak HWHQpacTpykTypa OuszHeca u
MEPCTIEKTUBBI €T0 PAa3BUTHSI.

8. Bo3MoskHbBIE poJid KOHCYJIBTaHTA.

9. OrneHka KIWEHTaMHU TOTCHIIMAIBHBIX HEMPHUSTHOCTEH, CBSI3aHHBIX C
oOpareHreM K KOHCYJIbTaHTaM.

10. 1 DOtan xoHcydbTallMOHHOTO TIpoekTa. IlomydeHme 3akaza Ha
KOHCYJIbTAlIMOHHBIN NpoeKT. [IepBbIil KOHTAKT ¢ KiaueHToM. Onpeaenenne oomen
3anaun. [loaroroBka u npeacTaBiIeHUE MPEIIOKEHUS KIUESHTY.

11. I Dranm  KOHCYJbTAIIMOHHOTO  mpoekTa.  OpraHuzanuoHHas
nuarHoctuka. llenn m Macmtabbl guarHoctuku. llpenctaBieHue pe3ylibTaToB
JTIMAarHOCTUKH.

12.  III Dran KOHCYJIbTaIMOHHOTO TpoekTa. CoriacoBanue U NpoBEICHUE
OpraHW3allMOHHBIX HHTEepBeHIMM. OmnpeneneHre CpPOKOB U JKeJaTeIbHBIX
pe3ynbraTtoB. OOpaTHas CBA3H C KIIMEHTOM.

13. IV Dram koHCyNbTaMOHHOTO TipoekTa. [loaBenmeHne WTOTrOB M
3aBepIIeHNE KOHCYIbTaIIMOHHOTO TIpoekTa. [IpeacraBnenue pe3ynpratoB. OleHKa
KOHCYJIBTAI[TMOHHOTO TPOEKTA.

14. TIpoGiemMa KOHCYJbTAHT-KJIMEHTCKUX OTHOIICHUM.

15. KoHCynbTallMOHHBIN MTPOEKT C TOUKU 3PCHUS 3aKa3uMKa.

16.  Ponp 3aka3urka B KOHCYJBTAllMOHHOM TPOEKTE.

17. Ilcuxomoruueckue MPUYHUHBI COTPOTUBJICHUS YCUIIHSIM
KOHCYJIbTAHTA.

18. Ilenu koHcynbTaHTa B MOCTPOCHHH 3(G(HEKTUBHBIX OTHOIICHUH C
KIIMEHTOM.

19. IIpoGnema OTBETCTBEHHOCTH KJIMEHTA M KOHCYJIbTAHTA 32 PE3YJIbTAThHI
KOHCYJIbTAIIMOHHOTO MTPOEKTA.

20.  Dtudeckue mpoOIeMbl KOHCYJIbTHPOBAHUS.

21. TloHaTne O KOPIOpPAaTUBHON KynbType. JHCKyccHH BOKpPYT ATOTO
TTOHSTHSI.

22.  YpoBHU KOpHOpaTuBHOHN KynbTypsl 1o D.11laitHy: apTedaxThl, HOpMBI
U [ICHHOCTH, 0a30BbIC MTPEATIOI0KECHHS.

23. @OyHKUIMM KOPHMOPATUBHOW KYyIbTYphI: CBOEOOpas3me (YHUKaIHHOCTB)
OpraHM3aliM, 3ApPaBbIi CMBICH, OOECIeYeHHE COIMAIbHON CTaOUIBLHOCTH,
KOJUIEKTUBHAS MPEAAHHOCTb OpTraHu3aIliy.

24.  JlmanexTuyeckas MpUPOJA KOPIOPATUBHON KYJIBTYphI: COXpaHEHHE
CBOEOOpa3Hsi U COMPOTUBIIEHNE U3MEHEHUSIM.

25. IIpobGrmemMa nMarHOCTHKW KOPIOPATUBHOW KyJIbTyphl. [IpobGiema
dbopMHUpOBaHUS KOPITOPATUBHOM KYJIBTYPHI.

26. Ponp  cosmarenss  (nmaepa) — OpraHM3alid B MTOCTPOEHUU
KOPHOPAaTUBHOMN KYJIbTYPHI.

27. Opra"uzaivoHHas JUArHOCTHKA

28.  llenu opraHu3alMOHHON JUATHOCTUKH.

29.  VYCIOBHOCTH pa3fiesieHus: METOJAO0B IMATHOCTUKU M OPTaHU3alIMOHHBIX
VHTEPBEHIINH.



30. MHcropuss opraHuzauMd Kak ~ MCTOYHHUK  HUHQOpMalUU  TIpH
OpraHU3alMOHHON TUAarHOCTHKE.

31.  CucTteMHBIN MOIX0/ K OpTraHU3AIMOHHON THArHOCTHKE.

32. Mogenu opranu3anuu Kak oCHOBa AUarHOCTUKH (7C, «IecTh sdeex»
Baiicoopna, monens bepka-JIuTBuna).

33. HurtepBbronpoBanue. Tumbl U GhopMbl HHTEPBBIO ((POKyCHpOBaHHOE,
4acTMYHO (POKYCHPOBAHHOE, CBOOOJHOE; MHIWBUIYalbHOE, TpymnmoBoe, (okyc-
IpyIIa).

34.  Ilpuembl HHTEPBBIOUPOBAHUS. 3aMKUCh PE3YJIHTATOB UHTEPBBIO.

35. IlpoBenenue onpocos. [IpaBuiia cocTaBiIeHUs aHKET.

36. ®dopmbl aHKeTUpPOBaHMS. MeTo/1pl 00padOTKH pe3yIbTaTOB OIPOca.

37. BxmoueHHoe HabmoaeHue. M3yueHue 10KyMEHTOB.

38.  Tumbl JOKYMEHTOB ISl U3YUYEHUS.

39. IloaroroBka oT4eTa IO UTOTAM OPTaHU3AMMOHHON THATHOCTHKHY.

40. JlocTOWHCTBAa M OTPAaHUYCHHS PA3INYHBIX (DOPM OpraHU3aIUMOHHON
JTNAarHOCTHKH.

41. OrpaHuyeHHUS OPTAHU3AIMOHHOW JUATHOCTUKH KaK METO/Ia U3YICHUS
OpraHU3aIHH.

42. TlonsTtre 00 OpraHU3aIMOHHON HHTEPBEHIINN.

43. Twumonorus UHTEPBEHIIUN.

44, TpebGoBaHue cucTeMHOCTH MHTEepBeHIUN. Kputepun 3¢ dekTUBHOCTH
OpraHu3alMOHHBIX WHTepBeHIUH. [loHATHe 00 OpraHU3aIMOHHOM pPa3BUTHH.
NunuBuyanbHble MHTEPBEHIIUU.

45.  PasButue meHemxkMeHTa. KOHCYIbTaHT Kak HACTaBHUK.

46. TI'pynmnosbie uaTepBeHIUU. CTPYKTYpHBIE HHTEPBEHIIUH.

47. TpeHUHr KakK HWHTEpBEHIUA. Meron O0OydeHHsS JeUCTBHEM Kak
OpraHW3alMOHHAs WHTEPBEHITH.

48.  IIpoGnembl BbIOOpA 151 CPaBHUTEJIBHOU s pexTuBHOCTH
OpraHU3alMOHHBIX HHTEPBEHIIUN pa3-TUIHBIX THITOB.

49. Ob6nactu u cienuduKa SKCIEPTHOTO KOHCYJIHTUPOBAHUS

50. KoncynsTupoBaHue B 007JaCTH (PMHAHCOBOTO MEHEIKMCHTA.

51.  AynuTt Kak popMa KOHCYJIbTUPOBAHHUS.

52. MapkeTHHroBo€ KOHCYJIbTUpOBaHue. PazpaboTka OusHec-mIaHa.

53.  IOpuanueckoe KOHCYIbTHPOBaHHE (MOATOTOBKA YUYPEAUTEIbHBIX
JIOKyMEHTOB, KOHCYJBTUPOBaHHE B 00JACTH KOHTPAKTHOTO IpaBa, pa3pelieHue
MEXOPTraHU3AIMOHHBIX KOH(JIMKTOB H TIp.).

54.  PazpaboTrka nH()OPMAIMOHHBIX CHCTEM W CHCTEMHAasi HHTETpAIUs KakK
(dhopmMa KOHCAJITUHTA.

55. OOydeHwe TmepcoHajla OpraHM3aluu Kak ¢GopMa DSKCIEPTHOTO
KOHCYJIbTHPOBAHUS.

56. IIpobrema CUCTEMHOCTH oAX0/1a npu AKCIIEPTHOM
KOHCYJIbTHPOBAHUM.

57.  IlpeumyriecTBa U OTpaHUYCHUS IMPOIIECCHOTO KOHCYJILTHPOBAHUS.

58.  CucTteMHBII XapakTep NpOLECCHOTO KOHCYJIbTUPOBAHUS.

59.  Kpyro3op npoueccHoro KOHCyJIbTaHTa.



60. IIpodeccuonanbHble HABBIKU MTPOLIECCHOTO KOHCYJIbTAHTA.

61. ®acunuraTOopcTBO. YMpaBlieHHE KOH(PIUKTaMHU.

62. B3anMOCBsI3b MTPOIECCHOTO U AKCIIEPTHOTO KOHCYJIBTUPOBAHUS.

63. MapkeTHHT KOHCAITHHTOBBIX yCIIyT

64. PpIHOK KOHCYJBTAIMOHHBIX YCIYr W ero auHamuka. OmnpenencHue
CEerMEeHTa PhIHKA, OIIEHKA €ro o0bema.

65. IIpuemsr mapkeTnHra. PazpaboTka peKIaMHBIX U TIPEACTABUTEIIbCKUX
MatepuanoB. PexomeHAalMu 1O HWTOraM BBINOJHEHUSI MPOEKTa KaK CPEJCTBO
MapKeTHHTa.

66. DOTuyeckue acreKkThl KOHKYPEHIIMH B OO0JACTH KOHCYJBTHUPOBAHUS.
[Ipodeccronanbubie MyOIMKAUKA KaK 3J1€MEHT MapKETHHTA.

67. OTKpbIThIE CEMUHAPHI KaK 3JIEMEHT MapKETHUHTa KOHCYJIbTAIIMOHHBIX
YCIIyT.

68. HudopmanmonHas cucTeMa KOHCYJIbTAHTAa W €€ WCIOJb30BAHUS IS
MapKeTHHTa POo(heCCHOHATBHBIX YCIIYT.

69. bromkeT KOHCYIBTAIIMOHHOTO MPOEKTA.

70. IInaTHbic M OecCIUIaTHBIC YCIYTH KOHCYJIHTAHTA.

71. KoMIOHEHTHI OIOKETa KOHCYJBTAIIMOHHOTO TIPOEKTAa. 3aTpaThl
BpEMEHH  KOHCYJIbTAHTA. [IpsmMble  W3AEPKKM ~ HA  OCYIIECTBIICHUE
KOHCYJIHTAIITAOHHOTO MTPOCKTA.

/2. Cxembl oOIUIaThl KOHCYJbTAIIMOHHBIX yciyr. [lmata 3a enunHuily
BPEMEHHU.

73. Hanoroo6noxxeHne KOHCYJIbTAIMOHHBIX YCIYT

74. IlepcrieKTHBBI pa3BUTHS YIPABIEHYECKOTO KOHCYJIHbTUPOBAHUA.

75. IloTpeObHOCTH OpraHu3annii B KOHCYJbTAIMOHHBIX yCIIyTax.

76.  OcoOEHHOCTH MEHEKMEHTa, CITOCOOCTBYIOIINE W TPETSATCTBYIOIINE
Pa3BUTHIO PHIHKA KOHCAJIITHHTOBBIX YCIIYT B 00JIACTH MEHEIPKMEHTA.

MeTtonuveckne pekoMEeHIaluy 0 MOATOTOBKE pedepara:
ITongroroBka  pedepara  cmocoOCTByeT  (POPMHUPOBAHUIO  HABBIKOB

UCCIIEIOBATENbCKOM pabOThl, pacHIMpseT MO3HaBaTEIbHbIE MHTEPECHI, MPUYYAET
KPUTHYECKH MbICIUTh. [Ipy Hanucanuu pedepara 1o 3aaHHON TEME COCTABIISIETCS
IUIaH, O0MPalOTCS OCHOBHBIE UCTOYHHMKHU. B mporecce paboThl ¢ HCTOUHHUKAMH,
CUCTEMATU3UPYIOT MOTyYEHHbIE CBEICHNUS, AENA0T BBIBOBI U 0000IIEHUS.

IToaroroBka pedepara TpeOyeT OT 00YUaIOMIETOCS CaMOCTOATEIBHOCTH U
WHTEIJICKTYyalIbHOW PabOThI, KOTOpasi MPUHECET HAUOOIBIIYIO MOb3Y, €Clii OyaeT
BKJIIOUATh C ce0s1 CIICIYIOIINE ITAIbI:

- U3y4YeHHE HanboJee BAKHBIX HAYYHBIX pa0dOT MO JaHHOU TEME;

- aHaJIM3 W3YYEHHOTO MaTrepHalia, BbIACJEHHUE HamOoJee 3HAYUMBIX IS
pacKpbITUS TEMbI ()aKTOB, MHEHUN PA3HBIX YUCHBIX U HAYYHBIX MOJOKEHUH;

- 0000111eHHE U JIOTHYECKOE MOCTPOEHUE MaTepuana, Hampumep, B Gopme
Pa3BEpHYTOTO TIJIAHA;

- HamucaHue TeKcTa pedepara c CcoOOMOJEHUEM TpPEOOBaHUI HAYy4YHOTO



CTHIISL.

[Toctpoenue pedepaTa BKIIOUAET TPU YACTH: BCTYIUIEHUE, OCHOBHYIO YacTh
U 3aKiro4eHre. Bo BCTyIJIEHUMM yKa3bIBae€TCs T€Ma, YCTAHABIMBAETCS JIOTHYECKas
CBA3b €€ C JPYrMMH T€MaMu WM MECTO paccMaTpUBaeMOW MNpoOIeMBbl Ccpeau
JPYTUX HAy4YHBIX MpoOJeM, AaeTcsi KpaTKUuil 0030p MCTOYHUKOB, Ha MaTepHualie
KOTOPBIX pacKkpbiBaeTcst TeMa U T. . OCHOBHAs 4acTh JOJKHA UMETh CTPYKTYPHO-
Joruyeckoe  jeineHde. B 3akimiodyeHMH  OOBIYHO — MOJBOASTCS ~ UTOTH,
GbopMyITUPYIOTCST BBIBOJIBI, MMOAYEPKUBACTCSI 3HAUYEHUE PACCMOTPEHHOM MPOOIEMBI
UT. I

Kputepun orienuBanug pedepara:

Jnara3on
Kpurepun onenkn Onuncanue kpurepus
0aJu1oB
JeTtanbHoe, ITOCJIEJOBATCIHFHOE
Conepxanue u
0-20 OIMICaHUE BCEX JTaIoB c
PACKPBITHE TEMBI
KOHKPETHBIMU ITPUMEpPaAMH
CoOmroneHsl BCE npaBuiia
I'pamorrocts 0-20 rpaMMaTHKA opdorpadum  wm
U3J10KESHUS P ’ p®orp
ITYHKTYaIux
Enunsbii CTHJIb HU3JI0KCHUS,
TOYHBIC (hOPMYJIMPOBKH, YMECTHOEC
Cruinnctuka 0-20 (opmymmp Y
HCIIOJIb30BaHHE TEPMHUHOB,
JIJAKOHUYHOCTD
YeéTtkas MOCJIE€I0BaTEIbHOCTh
W3JIOKEHUSA, JIOTUYECKHE  CBS3H
Jlornka u3ioxeHus 0-20 MEXTY JacTIMU TEKCTA,
apTyMEHTBI NOATBEPKAAIOT
BBIBOJIBI
VHUKaIbHBIA TIOAXOJX K TEMeE,
HECTaHJapTHLIE CIICHUS
OpuruHaabHOCTh 0-20 s1ap P ’
MHHOBAIMOHHBIE e,
coOCTBEHHAs! MO3UITUS aBTOPA
HToro MmakcuMajbHO: 100
5.4. Onucanue JOMOJHUTENbHBIX MaTEepUaAIOB U  000pyJd0BaHUA,

H€O6XOJII/IMBIX AJIS1 BBITTIOJIHCHUA IIPOBCPOIHBIX Sa)IaHI/Iﬁ

Koncrurynus Poccuiickon @enepannn, Koncturyuus Joneukon Hapoauou
PecriyOmuku, ['paknanckuit xogexc P®, YromnoBueiii koaexc P®, YromoHO-
npoieccyanbHbiii  Kojiekc P®D, o00pasipl OpUIUYECKUX JTOKYMEHTOB, Oymara,
pyuka / KapaHjaill, JUHeKa.



6. Dopmbl NPOMENHCYMOUHOU ammecmayuu, Kpumepuu u uwiKaia
OUEeHUBAHUS, MUNOBbIE OUECHOYHBIE MAMEPUATIbL RO OUCUUNTUHE

6.1. [IpomexxyTouHast arrectanus TPOBOAUTCS B QopMe 3ayeTa B
nucbMeHHOM ¢opme. OOyuyaromuics MoJiy4aeT YUCThle MapKUPOBAHHBIC JIMCTHI
OyMaru Juist 3aldcei, 3aTeM MPUCTYIAET K BbINoJHeHUu0. Heo0xoMMo naTh OTBET
B IIMCbMEHHOM BH/JI€, TOJAPOOHO U3JI0KUB X0 MBICTIEH.

6.2. Tunosble OICHOYHBIC MATCPHUAJIbL HpOMG)KYTO‘IHOfI aTTcCTalluu.

Bonpocwl k 3auemy

1. Bunpl 1 06nacti ynpaBieHY€CKOro KOHCYJIbTUPOBAHUS.

2. MacutaObl KOHCYJIBTUPOBaHUS Kak OM3Heca.

3. Ponb ympaBieHYECKOTO KOHCYJIBTUPOBAaHUS KaK HHPPACTPYKTYpPHI
OousHeca.

4, Posii KOHCYJIbTaHTa B KOHCYJITallAOHHOM IIPOEKTE.

5. Bo3HUKHOBEHHE YIIPaBIEHYECKOTO KOHCAJITHHIA U OCHOBHBIE ATallbl
€ro pa3BUTHSL.

6. HcTopus ynpaBieHUYE€CKOTO KOHCYIbTUPOBAHUS.

1. Oco0eHHOCTH KOHCAJITHHTA B CBI3AX C OOIIECTBEHHOCTEIO.

8. Knaccudukanus wnHbopManuy, HCHIOIB3YEMOW B YMPaBIEHYECKOM
KOHCYJIbTUPOBaHUHU.

Q. Knaccudukaiuys KOHCaNTHHTOBBIX (UPM M OCOOCHHOCTH Pa3BUTHS

YIPABJIEHYECKOTO KOHCYJIBTUPOBAHMUS.

10. Knaccudukanus (akTopoB, OKa3bIBAIONINX BIMSHUE Ha YPOBEHBb
3¢ pexTUBHOCTH HYHKIMOHUPOBAHUSI KOHCAITUHTOBON (PUPMBI.

11. KiroueBble 3JIEMEHTHI, ONPEAENSIONME KAYECTBO KOHCAJITUHIOBBIX
yciyr. OlieHKa KaueCcTBa KOHCAJITUHTOBBIX YCIYT.

12. MexnayHapoaHas Kiaccuduxanus yCIAYr  YHOPaBJIEHYECKOIO
KOHCYJIbTUPOBAHUSI.

13. Meroabl 1 TEXHOJIOTUN KOMMYHUKATHBHOTO KOHCYJIbTHPOBAHUSI.

14. TloBeneHue M KOMMYHHUKALIUH B YIIPaBICHYECKOM KOHCAJITHHTIE.

15. IIpouecc MOArOTOBKU, MPUHATUS U OCYLIECTBICHUS YNPABIECHYECKUX
pelIeHuil: ero OCHOBHbBIE (DAa3bl U ATAIIBI.

16. PemeHus B cucteMe ynpaBieHUYECKOTO KOHCYJIbTUPOBAHMUS.

17. Poccuiickas KJIaccuuKanms yCIyT YIIPaBIEHYECKOIO
KOHCYJIbTUPOBAHUSI.

18. CrpykTypa KOHCAJITUHTOBBIX HUPM.



19. TeppuropuanpHas  HWHTETpanus KOHCYJIBTAHTOB H  CO3JaHUE
o0BeAMHEHUH KOHCYJIFTAHTOB.

20.  XapaktepucTuka cTaaui npoiiecca yIpaBIE€HYECKOTO
KOHCYJIbTHPOBAHUS.

21. lenu, 3agauu, TOIXOABI K yIPABICHISCKOMY KOHCYJIBTUPOBAHUIO.

22. llenooOpa3oBaHME Ha KOHCAJITHHTOBBIC YCIYTH.

23. OcoOeHHOCTH TIEpPBOrO ATama KOHCYJbTAIIMOHHOTO IPOEKTa
MOJIyYeHHE 3aKa3a.
24.  OcoOeHHOCTH BTOPOTO JTama KOHCYJbTAIIMOHHOTO IPOEKTa

OpTaHU3AIMOHHON TUATHOCTHKH.
25.  OcoOeHHOCTH TPEThEero AJTama KOHCYJIBTAIMOHHOTO IPOEKTa

IIPOBCIACHUC OpFaHI/II’)aHI/IOHHOﬁ HWHTCPBCHIINU.
26. OcobenHocT YCTBCPTOr'O JSTalla KOHCYJIIbBTAHHMOHHOI'O IIPOCKTA

3aBEpLICHUS ITPOEKTA.

27. OcoOEHHOCTM KOHCYJBTAlMOHHOTO TIPOEKTa C TOYKU 3PEHMS
3aKa34YMKa.

28.  Ponp 3aka3zumka B KOHCYJIHTAITMOHHOM IPOCKTE.

29.  Twurmbl 3aKa39MKOB U METOJIBI MX OTIPEICTICHUS.

30. IIpobGnemMbl OTBETCTBEHHOCTHM KIMEHTA W KOHCYJbTaHTa 3a
pe3yabTaThl KOHCYIBTAIMOHHOTO

31. mpoekra.

32. Dtuyeckue mpoOIeMbl KOHCYIbTUPOBAHMUS.

33.  Meroasl opraHU3allMOHHON JUATHOCTHKH.

34. JlocTOMHCTBAa W OTPaHUYCHHS PA3TUYHBIX (HOPM OpraHU3AIMOHHOM
JTMarHOCTHKH.

35. TlonsTre opraHU3aIlMIOHHON MHTEPBEHIINH U €€ BUJIBI.

36.  OcobGeHHOCTH pa3pabOTKU CUCTEMHBIX HHTEPBEHIIUH.

37. IIpobGmrembr BBIOOpA u CpPaBHUTEIIBHOM b exTUBHOCTH
OpraHU3alMOHHBIX UHTEPBEHIIUN PA3TUYHBIX TUIIOB.

38. Croemuduka  SKCHEPTHOTO  KOHCYJIBTHPOBAaHUS B 00JacTH
(bUHAHCOBOTO MEHEIPKMEHTA.

39.  AyauT Kak popMa KOHCYJIbTUPOBAHHUS.

40. Cneuuduka S5KCIepTHOTO KOHCYJIbTUPOBAHUS B 00J1aCTH MAapKETUHTA.

41. Crenuduka IOpUITIECKOTO KOHCYJIHTUPOBAHUS.

42. Crnenuduka  KOHCYJBTHPOBAaHHA B oOiactu  pa3paboTKH
WH()OPMAITMOHHBIX CUCTEM.

43. IlpobGnema CUCTEMHOCTH oX0/1a npu HKCIIEPTHOM
KOHCYJIbTUPOBaHUH.

44,  IlpeumyiecTBa U OTpaHUUYEHUS MPOLIECCHOTO MOAXO0/a.



45.  CucreMHbIN XapakTep MPOLECCHOTO KOHCYIbTUPOBAHUS.

46. Ompenenure npodeccruoHaIbHbIE HaBBIKH IPOLIECCHOTO
KOHCYJIbTaHTA.

47. Cneuuduka pacumuratopcrsa.

48.  OcoOeHHOCTH yIpaBJEHUE KOH(pIMKTaMH B mporiecce
KOHCAJITUHTOBOI'O MTPOEKTA.

49.  BzauMoCBS3b MPOIECCHOTO U IKCIIEPTHOT'O KOHCYITUPOBAHMUS.

50.  Oco0GeHHOCTh KOHCYJbTAlMOHHBIX YCIYT KaKk 00bEKTa MAPKETHHTA.

51. KoncynpTHpOBaHUE Kak outsourcing.

52. DTuyeckue acTeKThl KOHKYPEHIIMU B 001aCTH KOHCYJIbTUPOBAHUSI.

53. IIpodeccuonanpHpie MyOJUKALUKM U OTKPHITBIE CEMHUHAPBl Kak
3JIEMEHT MapKeTHHTa.

54.  KoMIOHEHTHI 010/)KeTa KOHCYJIbTAIIMOHHOTO MPOEKTA.

55.  Cxembl omiaThl KOHCYJIBTAalMOHHBIX YCIIYT.

6.3. Kpurepuu u mkana onennBanus Ha ocHoBe bPC.

CooTBeTCTBHE TOCYIAPCTBEHHOM IIKAJIBI OICHUBAHMS aKAJIEMUYECKOU
ycneBaemocTu U mkainsl ECTS Ha 3auere

HUrorosas ECTS
bunapunas
oanbHas Aast tpanu- | G ynapHoii
CI/ICTeMa IHOHHOH CHUCTEMBI
OIICHKAa CHCTEeMBI
90-100 A P/ Passed
80-89 3a9TeHO B P/ Passed
75-79 C P/ Passed
70-74 B P/ Passed
60-69 E P/ Passed
0-59 He 3aureno F F/Failed

CooTHollleHne OaIOB 32  TEKYIIUA KOHTPOJb  yCIEBAEMOCTH W
MPOMEKYTOUHYIO ~ aTTECTAIllMI0, a TaKXe TOBTOPHYIO  MPOMEKYTOUHYIO
aTTECTAIHIO:

MakcumanbHas MakcumaibHas MakcumanbHas MakcumanbHas
cymma 0asuioB 3a cymma 0asioB 3a UTOTOBas cymma 0aJjioB 3a
TEKYIIUH KOHTPOJIb MIPOMEKYTOUHYIO OayuIbHas MOBTOPHYIO
yCIIeBaEMOCTH aTTECTAIUIO OlI€HKAa IPOMEKYTOUHYIO
aTTeCTaIUIO
100 6amnos 100 6amnoB 100 6amnoB 100 6amnoB




KPUTEPUN OUEHMBAHUA PE3VJIBTAT B
BAJIJIAX

JlaH TIONMHBIA, B JOTHYECKOW IOCIIEIOBATEILHOCTH Pa3BEPHYTHIN 90-100
OTBET Ha IMOCTABJIEHHBIM BOMPOC, TNI€ OH MPOJAEMOHCTPUPOBAI
3HaHHUA IIpeiIMeTa B IIOJHOM 00beMe Y4YeOHOH IpOrpaMMBbl,
JIOCTaTOYHO IIyOOKO OCMBICIMBAET AUCLUHUILIMHY, CAMOCTOSITENIBHO,
W HCYEPHBIBAIONIE OTBEYAET HA JIOTOJHUTEIbHBIE BOIPOCHI,
MPUBOJIUT  COOCTBEHHBIE  IpPUMEpPHl MO  MpobieMaTHKe
MOCTaBJIEHHOTO BOIIPOCA, PEHIMI MPEUIOKEHHBIE MPAKTHYECKUE
3a7aHus 0e3 oInOoK

Jlan pa3BepHYTBHIi OTBET Ha IMOCTaBJICHHBIH BOMpOC, TIE 75-89
OOydarolMicst JEMOHCTPUPYET 3HAHUs, NPUOOPETCHHBIE Ha
JICKIIMOHHBIX M CEMHUHAPCKHX 3aHATUSAX, & TaKKe MOJYYCHHbBIC
HOCPEIICTBOM HM3YUYCHHUsSI 00s3aTENbHBIX YYEOHBIX MAaTCpPHAIOB IO
KypCy, JlaeT apryMEHTHPOBAHHbBIC OTBETHI, IPUBOJIUT HPUMEPHI, B
OTBETE MPUCYTCTBYET CBOOOJHOE BIAJACHHE MOHOJIOTMYECKON
pedblo, JIOTMYHOCTH W IOCJIENOBATENbHOCTh OTBeTa. OpHaKo
JOIyCKAaeTCsl HETOYHOCTh B OTBETE. Pemmn MpeioKeHHbIC
MPaKTHYECKHUE 33/IaHKsI C HEOOJIBIIIMMHI HETOUHOCTSIMU.

JlaH O0TBeT, CBUIETEIbCTBYIONIMI B OCHOBHOM O 3HaHUU MPOIIECCOB 60-74
A3y4aeMON  JUCUUILIMHBI, OTIUYAIOIITHHACS HEJIOCTAaTOUYHOM
INIyOMHON M TOJHOTOM pPACKPBITUS TEMbl, 3HAHHEM OCHOBHBIX
BOIIPOCOB TEOPHH, ClIa00 chopMHpOBAaHHBIMA HAaBBIKAMHU aHAJIH3a
SBJIIGHUH,  TMPOIECCOB,  HEIOCTATOYHBIM  YMEHHEM  J1aBaTh
apryMEHTHPOBAHHBIE OTBETHI 5 MIPUBOIUTH MIPUMEPHI,
HEJIOCTAaTOYHO CBOOOJHBIM BJIAJICHUEM MOHOJOTHYECKOH PEUblo,
JIOTUYHOCTBIO M TIOCJIEIOBATeIILHOCTRIO OTBeTa. Jlomyckaercs
HECKOJIbKO  OIMMOOK B  COJAEP)KAHMM OTBETa M PEHICHUHU
MIPAKTHYECKUX 3aJaHUM.

JlaH OTBeT, KOTOpPBIA COHAEPKHUT PAL CEPbE3HBIX HETOYHOCTEM, 1-59
0OHapy>XMBAIOIINNA HE3HAHHWE TPOIIECCOB M3y4aeMOU MpPEeAMETHOM
o0jacTd, OTIMYAIOUIUICS HErNTyOOKHMM  DPAaCKpBITHEM  TEMBI,
HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPUHU, HECHOPMUPOBAHHBIMU
HaBbIKAMM aHAJIM3a SBJICHUHM, IPOLIECCOB, HEYMEHUEM JaBaTh

apryMeHTHPOBaHHbIE OTBETHI, cnadbIM BJIaJICHUEM
MOHOJIOTHYECKON peyuslo, OTCYTCTBHEM JIOTUYHOCTH Hu
MOCJIEI0BATEILHOCTH. BriBoabI TIOBEPXHOCTHBI. Pemenne

MPAKTUYCCKUX 3aJlaHuN He BBITTIOJIHCHO, T.C. O6yanOHlHIZCH HC
crmoco0eH OTBETHThL Ha BOIIPOCHI OAXKE MpU JOMOJIHUTCIIBHBIX
HaBOISAIIUX BOIMPOCAX MPCIIOAABATCIIA.

6.4. Omnumcanwe JOMOJHUTEIBHBIX MaTEPUAIOB U  000pYyIOBaHUA,
HEOOXOMMBIX JIJISI BHITIOJIHEHUSI IPOBEPOYHBIX 33 IaHUM

Koncrurynust Poccuiickon ®enepanun, Koncturynus Jlonenkoit Hapoanon
PecnyOmuku, ['paxnanckuii xoaexc P®, Yronosusiii kogexkc P®, VYronosHo-
npoleccyaibHblii Kojekc P®, o0pa3upl OpUIWYECKHX JOKYMEHTOB, Oymara,
pyuka / KapaHjaill, JUHeHKa.




7. Memoouueckue mamepuaiibl N0 0C60EHUIO 0ucuummnbt

[TosrydyeHue yriyOJeHHBIX 3HAHUM 10 M3y4aeMOM IUCUUIUIMHE JOCTUTAeTCA
3a CYET JIONOJHUTENIBHBIX YaCOB K ayAUTOPHON paboTe CaMOCTOSTENIbHON paboTh
CTYIECHTOB. BblaenseMble 4achl LEI€CO00pa3HO HCIOJIB30BATH ISl 3HAKOMCTBA C
JOTOJTHUTENBHOW HAYYHOU JIMTEPATYpPOil MO MPOOJIEMAaTUKE JUCIHUIUINHBI, aHATIN32
HAay4YHBIX  KOHUENUIMW UM  COBPEMEHHBIX  IIOAXOJOB K  OCMBICICHUIO
paccmaTpuBaeMbix mpobiem. K camocrosrensHOMY BHIY paOOThl CTYAEHTOB
OTHOCHUTCS paboTa B OMOIMOTEKAX, B 3JIEKTPOHHBIX IIOUCKOBBIX CUCTEMAX U T.II. 11O
cOopy MarepuasioB, HEOOXOIUMBIX ISl IPOBEACHUS MPAKTUYECKUX 3aHATUN WU
BBIIIOJIHEHHSI KOHKPETHBIX 33JaHUi IPEenojaBareiiss I0 H3YyYaeMbIM TEMaM.
CTyIeHTBl MOTYT YCTAaHOBHUTB JHAJIOT C IIPENOAABATEIIEM, ITOIY4aTh KOHCYJIbTAlUN
II0 BBIIOJIHEHUIO 33JaHWi. B KayecTBe OLICHOYHBIX CPEACTB HA IPOTSHKEHUU
CEMECTPA UCIIOIB3YIOTCS TECTOBBIE U UHBIC 3a/IaHHUS.

OO6yuenne 1o  jgucuumimHe  «KOMMYHMKAllMOHHBIA ~ KOHCAJITHHI»
IpeaoiaraeT U3yuyeHue Kypca Ha ayJUTOPHBIX 3aHIATUSIX (JEKLIUHU, TPAKTHUYECKHE
3aHATUS) MU CAMOCTOSITENIbHYI0 paboTy cTyneHToB. IlpakTuueckue 3aHATHA
JUCHMIUIMHBL TPEINoiaraloT HUX IPOBEIECHUE B pa3IUYHbIX (OpMax C IEJIbIo
BBIABJIICHUS IIOJyYEHHBIX 3HAHWW, YMEHHUH, HABBIKOB U KOMIICTEHIIMH C
IIPOBEICHUEM KOHTPOJIbHBIX MepornpusTui. C 1enbro o0ecreyeHus: yCHelHOoro
OOy4eHHs] CTYJIEHT JOJDKEH TOTOBUTHCS K JIEKLUHH, MOCKOJbKY OHA SIBISIETCS
BaKHelen (opMoi opraHu3aliyi y4eOHOro mnpoiiecca, moCKOJIbKY:

— 3HaKOMUT C HOBBIM Y4€OHBIM MaTE€pHAaIIOM;

— pa3bsICHSIET yueOHbIE AIEMEHTHI, TPYAHbIE AJI1 TOHUMAHUS;

— CUCTeMaTHU3UpyeT yueOHBI MaTepual;

— OPUEHTUPYET B yUeOHOM Mpoliecce.

PaGora o0Oyyarorerocs Ha JIEKIIAH:

Cnymianvue ¥ 3anuch JEKUUA — CIOXKHBIA BUJ BY30BCKOM ayJIUTOPHOMU
pa®otbl. BHUMaTenbHOE CiylIaHWe M KOHCHEKTHUPOBAHME JIEKIMU Nperosaraer
MHTCHCUBHYIO YMCTBEHHYIO JI€ATENIbHOCTh oOyuwatomerocs. Kpartkue 3amnmcu
JEKIUM, UX KOHCIEKTUPOBAHHE IMOMOTaeT yCBOUTh yueOHbI MaTepuan. KoHcnekr
ABJIIETCS] TOJIE3HBIM TOTJA, KOTZIa 3alMCaHO CaMOE€ CYIIECTBEHHOE, OCHOBHOE H
C/IENIaHO ATO CaMUM O0YyYarOIIUMCH.

HO}IFOTOBKa K MPAKTUYICCKUM 3aHATUSAM.

[ToAroToBKY K KakKIOMy HPAaKTUYECKOMY 3aHSTHIO KaKIbIH OOydarouiuiics
JOJDKEH HadaTh C O3HAKOMJIEHMS C IUIAHOM, KOTOPBIM OTPAKAET COIEPIKAHME
IIPEMIOKEHHOW TeMbl. TIIarenbHOe NPOIYyMBIBAHUE M M3YYEHHE BONPOCOB IUIAHA



OCHOBBIBAETCSI Ha MPOPa0OOTKE TEKYIIEro Marepuasa JICKIIMH, a 3aTeM H3Y4YCHHS
00s13aTeNIbHON U JOTIOTHUTEIBHOMN JIUTEPATyPhl, PEKOMEHIOBAHHYIO K TAHHON TeMe.
Ha ocHOBe UWHAMBHIyaNnbHBIX MPEANOYTEHH OOydaromeMycss HEoOX0IuMOo
CaMOCTOSITENIbHO BBIOpaTh TeMmy Jokiaaa / pedepara / Bompoca MO TeMe
MPAaKTUYECKOTO 3aHATHUS U TI0 BO3MOXKHOCTH MOJATOTOBHTH MO HEMY TPE3CHTAIIHIO.
Ecmu mporpamMmoii JHUCHUIUIMHBI MPETYCMOTPEHO BBHIMOJHEHUE MPAKTHYECKOTO
3aJlaHHs, TO €ro HeOOXOIUMO BBITIOJHUTH C YUETOM MPEAIOKEHHONH HHCTPYKITUH.
Bce HOBBIE TOHSATHS MO M3ydyaeMOW TeMe HEOOXOAMMO BHECTH B TIJIOCCAPHH,
KOTOPBIH 11e7IecO00pa3HO BECTH C CaMOro Hadaja u3y4eHus Kypca. Pesynbrar Takoi
pabOoThI TOIKEH MPOSIBUTHCS B CIOCOOHOCTH 00YYaIOIMIErocss CBOOOTHO OTBETUTH HA
TEOPETUYECKUE BOMPOCHI MPAKTHYECKOTO 3aHSTHS, €TO BBHICTYIUICHUU U YYacTUH B
KOJUIGKTUBHOM  OOCY>KIACHHM  BONPOCOB  HM3y4aeMOW TEMBI, IPAaBUIHHOM
BBITTOJTHEHUU MPAKTUYECKUX 33aJ]aHUI U KOHTPOJILHBIX PA0OT.

CTpyKTypa IpaKTHYECKOTO 3aHSTHUS:

B 3aBucHMMOCTH OT coAep:KaHUS M KOJMYECTBA OTBEIEHHOTO BPEMEHHU Ha

U3YYECHHUE KaXIO0W TEMbl MOXET MPAKTUUECKOE 3aHSATUE COCTOSTh U3 YEThIPEX-TISTH
YacTeu:

1. OOGcyxneHue TEOpEeTUYECKUX BOIPOCOB, OIPEAEICHHBIX MPOrpaMMOit
JTUCIUTUIAHBI.

2. Jloxmang W / WM BBICTYIUIEHME C TMPE3EHTALUsAMU IO mpolieme
IIPAKTUYECKOIO 3aHATHUS.

3. O6cyxaeHne BBICTYIIICHHM 110 TEME — IUCKYCCHSI.

4. BeInogHeHWe 3aJaHUs C TOCIEIYIOIMIMM  pa300pOM  MOIYYEHHBIX
pE3yJIbTaTOB UK OOCYKIEHHUE MPAKTUYECKOTO 3a/1aHusl, BBIMOJIHEHHOT'O 10Ma.

5. IlonBeneHne UTOTOB 3aHSTHUSL.

PabGoTa ¢ JUTCPATYPHBIMU UCTOYHUKAMMU.
B Iponecce IIOATOTOBKHM K IIPAKTHUYCCKUM 3aHATHAM, 06yLIaIOIHI/IMC${

HEo0X0oAUMO 00paTuTh 0co00€ BHUMAHHE HA CaMOCTOSITEIbHOE H3YUYCHHE
PEKOMEH/IOBAaHHOW y4eOHO-METOAMYECKON (a Takke HayyHOW W TOIMYJISIPHOM)
muteparypbl. CamocTrosiTenbHas paboTra ¢ y4yeOHUMKaMH, YUYE€OHBIMH IOCOOUSIMHU,
Hay4YHOM, CIIPABOYHOU U IOIYJISIPHOM JIMTEPATypPOU, MaTepUalaMu IEPUOIUIECKUX
u3fanuii u  VIHTepHeTa, CTaTUCTHMYECKUMM JaHHBIMU SIBJISIETCS  Haubosee
3pQGEKTUBHBIM  METOJOM  TMOJMYYEHHMs]  3HAHHWM, TO3BOJIAET  3HAYUTEIHHO
aKTUBM3MPOBATh TMpOIECC OBJaaeHus uHGOpMammen, crnocobcTByeT Ooee
riyOOKOMY YCBOEHHMIO M3y4aeMoOro Marepuaia, (popMupyer y oOydyaromuxcsi CBOE
OTHOIIIEHHWE K KOHKpEeTHOM mpobieme. bosiee riyOokoMy pacKpbITUIO BOIPOCOB
CHOCOOCTBYET 3HAKOMCTBO C JOMOJIHUTEIBHOW JIMTEPATYpOM, PEKOMEHIOBAaHHOU
npernojaBaTesieM, ~ 4TO  TO3BOJIIET  OOydYarommcsi  NpPOSIBUTH  CBOIO



WHIMBUIYyaJIbHOCTh B paMKaX BBICTYIUICHUS Ha 3aHATHUSX, BBISBUTH IIHPOKHUIA
CTIIEKTP MHEHHUH TI0 N3y4aeMou podiieme.

8. YueOnas JUTEeparypa U pecypchl UH(POPMALIMOHHO-
TEJIEKOMMYHUKAIMOHHOM ceTu UHTEpHeT

8.1. OcHoBHas IuTEpaTypa

1. HanunenkoBa, T. O. KoMMYHHMKallMOHHBIM KOHCAQJITHHT : Y4eOHO-
Meroandeckoe mocobme s By3oB / T. O. JlanmunenkoBa. — CMOJICHCK :
CMoneHckHil rocyaapcTBeHHBIM yHuBepcutetT, 2024. — 138 c. — ISBN 978-5-
88018-734-8. — URL.: https://elibrary.ru/item.asp?id=82732989.

2. Jlanmeirma  FO.H.  VYmopaBrneHue KOHCAATHHTOM: YUYeOHUK IS

oOydJaronmxcst 00pa30BaTENbHOW MPOrpaMMbl  MAarucTpaTypbl —HalpaBICHUS
noarotoBku 38.04.01 Dxonomuka mnpodmwib OKoHOMUKA (GupMbl (MO BHUIaM

HPKOHOMHYECKON JNeATeTbHOCTH) O4YHOM / 3aouHod ¢opm oOyuenus. — HUIL]
NH®PA-M, 2023. — 330 c. — TekcT : HENOCPEACTBEHHBIN
3. JlumOepoB, H. B. VYmpaieHueckoe KOHCYJIbTUPOBaHUE: y4EOHOE

nocobue. — Yura : 3a01'Y, 2020. — 133 c. — TekcT : HenocpeACTBEHHBIN

4, KoMMyHUKAaIMOHHBIH ~ KOHCAJATHHT B  TOCYJapCTBEHHOM U
MYHUIIUTIATBHOM yIpaBieHuu : ydyeOHuk s By3oB / A. C. Hukutuna, H. T.
Uesraea, C. A. Baroponun, A. C. BaroponuH. — MockBa : M3narenbcTBo
FOpaiit, 2025. — 171 ¢. — (Bsicuiee oo6pazoBanue). — ISBN 978-5-534-13964-8.
— TekcT : anextponHbIl // ObpazoBarenbHas mwiatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/588519

S. Yymanosa, O. JI. YnpasneHue KOMIIETEHIUSIMHU IepcoHana:
yueOHuK. — MockBa: MHDOPA-M, 2024 . — 232 c. — TekcT : HEMOCPEICTBCHHBIN

8.2. [lomosmHuTenpHAas IUTEpaTypa

1. bauHoB A.O., JpeCBSIHHUKOB, B.A. YnpaBiieHUeCKOE
KOHCYJbTHpOBaHue: yueOHuKk. — Mocksa : JlamkoB u K, 2023.— 210c. — Teker :
HENOCPEACTBECHHBIN

2. HpecsinnukoB B.A. YnpaBieHueckoe KOHCYJbTUPOBAHUE : YUEOHUK
115t MaructpoB. — M. : JlamkoB u K, 2020. — 212 c. — TekcT : HenmocpeaCTBEHHbIN

3. [Tandunenxo, E. FO. KommyHukannoHHb KOHCANTHHT : [IpakTukym
/ E. 0. Ilaadunenxo. — HoBocubupck : CuOUpPCKUN YHHBEPCHUTET
MOTPEOUTEIIBCKOM KOOTIEepaInH, 2025. — 110 C. — URL.:
https://elibrary.ru/item.asp?id=82975781

4, CaBenneB nHn., CmutpHOBa, O.N. YnpasneHueckoe

KOHCYJIbTUPOBAaHUE: TEOPETUUECKUE U MPAKTUUECKHE OCHOBBI : yueOHOe mocobue


https://elibrary.ru/item.asp?id=82732989
https://elibrary.ru/item.asp?id=82975781

M. : leno PAHXuI'C, 2019. — 146¢. — TekcT : HenmocpeACTBEHHBII

5. Cyxuna FO.B. YnpaBneHueckuili KOHCAITUHT: y4eOHOE Mocodue. —
Mockaa : Jleno PAHXul'C, 2021. — 108c. — Tekct : Hemocpe1CTBEHHBIH

6. KOMMYHUKAIIMOHHBIM ~ KOHCAJITUHI : KOHCHIEKT JIEKIUH I
oOyuaronuxcs 4 kypca oOpa3oBaTeIbHON NporpaMMbl OakajiaBpuaTa HarpaBiIeHUs
noaroroBku 38.03.04 'ocynapcTBeHHOE M MYHUIIMIAILHOE YIIPaBJICHHE OYHOM /
3a0yHOM ¢opm oOyuenuss / Munobpuayku JJHP, 'OY BIIO «IOHAVYUI'Cy,
Kadenpa Teopuun ymnpapieHus U rocyJ1apCTBEHHOTO aAMUHUCTPUPOBAHUSA ; COCT.
C. M. Kauwan. — Jomenx : [JOHAVUI'C, 2023. — 211 c¢. — Tekcr
HEIOCPEACTBEHHBIN.

8.3. HopmaTuBHbIe npaBoBbIE JOKYMEHTHI U MHAs IpaBoBasi HHGOpMaIIUs

1. Koncturymust  Jloneukoit Hapoano#t PecnyOnuku: TekcT 0T
30.12.2022. — Texkct: snextponnbiii // Hapoausiii CoBetr Jloneuxoit Hapomnoit
PecnyOimku: opunmanshbii caiit. — 2026. — URL.: https://gisnpa-dnr.ru/npa/0002-
2-20221230/ (maTta obopamenus: 09.04.2026).

2. Koncturynus Poccuiickoit ®enepanuu, ¢ u3m. ot 4 okrtsiOps 2022
roga Ne 7-®OK3, ot 4 okts0pa 2022 roga Ne §-OK3. — Tekcrt: 3neKTPOHHBIN //
['ocynapctBennas Jlyma ®enepanbnoro CoOpanus Poccuiickoit ®denepanuu :
opurmanbueiii caiht. — 2026. — URL: http://duma.gov.ru/news/55446/ (nata
obpamienus: 09.04.2026).

8.4 Uurepuer-pecypchbl

1. Nudopmanmonno-npaBooii  mopran ['APAHT.PY. - URL:
https://www.garant.ru/

2. Nudopmanmonno-npaBoBoii nopran «Koucynsrantllmocy. — URL:
https://www.consultant.ru/about/

3. Hayunas osnextponnas Oubmmoreka eLIBRARY.RU. — URL:
https://elibrary.ru/

4, Hayunass »snextponnass Oubmmoreka «KubepJlennnka». — URL:
https://cyberleninka.ru

S. DIIEeKTPOHHO-OMOIMOTEeYHAs cucreMa «JlaHby. — URL:

http://e.lanbook.com

9. Mamepuanbho-mexuuueckan oasa, uHpopmayuonHnvle
mexHo02uU, NPOpamMmHoe obecnedyeHue U UHOOPMAUUOHHbBIE CHPABOYHbIE
cucmemol

MarepuanbHO-TEXHUUYECKOE 00€CIICUeHUE NUCITUTIIINHBI BKIIFOYAET B ce0s:
- JIEKIIMOHHBIE  AyJIUTOPUH, OOOPYJIOBAaHHBIE  BHUACONMPOCKIIMOHHBIM


https://www.garant.ru/
https://www.consultant.ru/about/
https://elibrary.ru/
https://cyberleninka.ru/
http://e.lanbook.com/

o0opyoBaHUEM JUIsl  TMPE3EHTaluid, CpPeACTBAMU  3BYKOBOCIPOU3BEICHUS,
HKPAHOM,;

- TIOMEIIEHHUS JJIsi TPOBEACHUS CEMHUHAPCKUX W TPAKTUYCCKUX 3aHATHH,
00opy0BaHHBIC YIEOHON MEOECIBIO.

JuciuminHa — mojAep)kaHa — COOTBETCTBYIONIMMHU  JIMIICH3MOHHBIMHU
nporpaMMmHbIME  Tipoayktamu:  Microsoft Windows, Microsoft Office, CIIC
["apanT, CIIC KoHCynbTaHT.

[Iporpammubie cpeacTBa obecneueHrs y4eOHOro mpoliiecca BKIYaroT:

- mporpaMmbl Tpe3eHTanmoHHOW rpaduku (MS PowerPoint — nmns
MOATOTOBKH CJIAiI0B U IPE3CHTAIUN);

- tekctoBeie pemakropel (MS WORD), MS ECXEL - gns TabGuwi,
JUarpaMm.

By3 obecneunBaeT KaxJIoro oOydaromerocss padouyuM MECTOM B
KOMITBIOTEPHOM KJIACCE€ B COOTBETCTBHM C OOBEMOM HM3ydaeMbIX JIUCIMILIMH,
oOecrieuynBaeT BbIXO/] B c€Th IHTEpHET.

[ToMemenuss mjis CaMOCTOSTENBHOM pPabOThl OO0YUYAIOIIMXCS BKIIOYAIOT
CJICAYIONIYI0 OCHAIIEHHOCTh: CTOJIbl AyJUTOPHBIC, CTYJbs, JTOCKH ayJAUTOPHEIE,
KOMIIBIOTEPBl C  TMOJKJIIOYEHUEM K JIOKAJIbHOW CeTH MHCTUTYyTa (s
KOMITBIOTEPHBIX ayauTopuit) u UutepHer. [ns u3ydenus ydeOHON AMCIUILIMHBI
UCIIOJIB3YIOTCSl aBTOMAaTU3UpOBaHHasi OuOIMoTeuHas nHGOpPMAIIMOHHASI CUCTEMA U
AJIEKTPOHHBIE OUOTNOTEUHBIE CHCTEMBI.



