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BusupoBanue PII/I 1,151 MciOTHEHUSI B 04epeIHOM y4eOHOM Toay
"YTBEPXKIAIO"

Pabouas mporpamma nepecMoTpeHa, o0cykaeHa u ooopeHa it ucronHeHus B 2025 - 2026 yueOGHOM Toay Ha
3acenaHny Kadenpel MapKkeTHHra U JIOTUCTUKH

[Iporoxom ot " " 2025 1. No__

3aB. kabenpoii kaHI.PKOH.HaVK. noueHT. [Torosa T.A. (nomce)

Busuposanue PII/I nj1s1 ucnio/iHeHUs B 0YepeIHOM YUeOHOM rogy
"YTBEPXKJAIO"

Pabouas mporpamma nepecMoTpeHa, 00CykaeHa U 0J00peHa /i ucnoisHeHus B 2026 - 2027 ydueOHOM rofy Ha
3acenannu Kadeapsl MapkeTHHTa U JIOTUCTUKH

[Iportoxosn ot " " 2026 1. No_

3aB. kadeapoil KaHa.9KOH.HAaYK, To1eHT, [lormoBa T.A. " (mommcn)

Busuposanue PII/] nj1s1 ucniojiHeHUs B 0YepeTHOM YUeOHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamma nepecMoTpeHa, 00CyKaeHa U 0J00peHa i ucnojHeHust B 2027 - 2028 yueOHOM rofy Ha
3acenanuu Kadeapsl MapkeTHHTa U JIOTUCTUKH

[Ipotoxon ot " " 2027 1. Ne_

3aB. kadhennoil KaHI.PKOH.HaVK. noueHT. ITomosa T.A. (nomuce)

Buzuposanue PIIJ] 1j1s1 ucniojiHeHUsI B 0YepPETHOM YUYE€OHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamma mepecMoTpeHa, oocykaeHa u ogoopeHa ais ucroaenus B 2028 - 2029 yuebHoM romy Ha
3acenaHnu Kadeapsl MapkeTHHTa U JIOTUCTUKH

[Ipotokon ot " " 2028 1. No_

3aB. kadeapoi KaHI1.9KOH. HaYK, o1eHT, [loroBa T.A. ~ (nommHcE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

HN3YUCHUEC CYIIECTBYIOIINX B COLMOJIOTMH, IICUXOJIOTUH, OKOHOMHUKE MW MApPKETUHIC TCOPETUKO-
MCETOAOJJIOTHYCCKHUX IIOAXOA0B K HOTpe6I/ITeJIBCKOMy IMMOBCACHUIO, a TaKKE MCETOAOB YIIPABJICHUA IIPOHECCOM
IIPUHATUA pGHICHHfl, JICHUCTBUSAMU U BOCIIPUATHUEM HMHAUBUJIOB B OILICHKC, HpI/IO6pCTCHI/II/I, HCIIOJIb30BAHUKU TOBApOB U
YCIIyT B COBPECMCHHBIX YCJIIOBUAX

1.2. YYEBHBIE 3AJAYN JUCIHUTIJIUHbI

- U3YYCHHUE COJICPIKAHU TCOPETUUCCKUX KOHIICTIIIMK 1 MOJICIICH MOBEACHUS TOTPEOUTENCH;
- opMHpOBaHKE HABBIKOB TEOPETUYCCKOTO U AIMITMPUIECKOTO aHAIIN3a oTpeOuTeneit
TpennpusTus (OpTaHU3aIHH);
- BBISIBJICHHE U CHUCTEMATH3aIis ()aKTOPOB, BIFSIONINX Ha MIOBEICHNE TTOTPEOUTEINCH;
- pa3paboTka METOJUKHU MPOBEICHUS HCCIICA0BaHUS TOTPEOUTENCH B pa3InyHbIX chepax;
- pa3BUTHE YMEHUI UISHTH(PHUKAIIUN MTOTPEOUTENBCKUX aCIIEKTOB MAPKETHHTOBBIX MPOOIIEM H
peIIeHus ITUX MPoOJIeM Ha OCHOBE 3HAHKS (PaKTOPOB M IMPOIIECCOB MOTPEOUTETHCKOTO
MOBECHMUS;
- Pa3BUTHE HABBIKOB aHAJIN3a, IPOTHO3UPOBAHUS, (JOPMHUPOBAHUS U OLICHKH ITOBEACHUS
roTpeduTenel, HeoOXOAMMBIX JIs1 BEACHHUS MAapPKETHHTOBON JAEATEIHLHOCTH.

1.3. MECTO JUCHUMIIYIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIBHOU
ITPOI'PAMMBbI

Luxn (pa3aen) OITOII BO: |

1.3.1. Jucyunauna "llosedenue nompebumenen” onupaemcs na credyiowue snemenmol OIOII BO:

MapkeTuHr

OO0muii MEHEIKMEHT

Beenenue B npogeccuro

1.3.2. Jucyunauna "l[losedenue nompedbumenei” gvicmynaem onopoi 0as C1e0ylouux 31eMeHmMOo8:

MapKeTI/IHFOBBIe HUCCIICOOBAaHUA

MapKeTI/IHFOBa}I TOBapHasd NOJIHUTHKA

Mepuangaiizuar

1.4. PE3YJIBTATBI OCBOEHUSA JUCIIMIIJINHBI:

IIKc-2.4: HUcnonv3yem ocHo8bl nogedenus nompebumenell U GblsAGIAEM OCHOBHble NOBEOCHYECKUE
paxmopvl u UHCMPYMEHMbL UX UCCIe008AHUSA, NPUMEHSem an20pUmMbvl POPMUPOBAHUS NOMPEOUMENbCKO20 CNPoca
8 npoyecce npoeeodeHUss MapKemuH206020 UCCIe008ANUSA

3HaTh:

YpoBenb 1 | OCHOBBI TOBECHUS TTOTPEOUTEIICH;

YPOBeHL 2 | OCHOBHbBIC IOBCACHYCCKUC (baKTOpBI " MHCTPYMCHTHBI UX UCCIICAOBAHUSA,

YpoBenb 3 |anmroput™el (HOpPMUPOBAaHUS TOTPEOUTENHCKOTO CIPOca B MPOIECCE IMPOBENEHUS MapKETHHTOBOTO

HCCIICIOBAHHUS;
YMers:
YpoBenb 1 |Hcnonp30BaTh CHCTEMHBIM TOAXOJ] K IMPHHATHIO YIPaBICHUECKUX pEIICHHH B 00JacTH TOBEACHUS
OTpeOuTENeH;

YpoBeHb 2 | IPUMEHSTh OCHOBHBIC KOHLCIIIMU IOBEICHUS MOTpeOMTENeH K aHaIM3y NPAKTUUYECKUX CUTYyalud H
pa3paboTKe SKOHOMUYECKHUX U YIIPABICHYECKUX PEIICHHH;

YpoBeHb 3 |pUMEHATh aNrOPUTMBI  (DOPMUPOBAHUSA TMOTPEOMTEILCKOIO CIpPOca B  IMPOILECCE IMPOBEICHUS
MapKETUHTOBOTO HCCIIEIOBAHUS;

Bnaners:

ypOBeHL 1 | HaBBIKAMH OLCHKM OCHOBHBIX IMMOBEACHUYCCKUX q)aKTOpOB U MHCTPYMCHTOB UX UCCIICAOBAHUS

YpoBeHnb 2 | HaBBIKAMH OIICHKU (DaKTOPOB IICHXOJIOTHUECKOTO BIHMSHHS Ha TIOBEJCHHE MOTpeduTeneld u pa3paboTKu
Ha €€ OCHOBE MapKETHHIOBBIX IIJIAHOB;

YpoBeHnb 3 |HaBbIKAMHM aHaNU3a MPAKTHYSCKUX CHUTyallMid W Pa3pab0OTKe 3KOHOMHUYECKHX U  YIPaBICHYCCKUX
pelleHui;

B pesynomame oceoenun oucyunaunsl ""Ilogedenue nompeoumeneit” oodyuarowuiica 0ondicen:

3.1 | 3HarThb:




OCHOBHI  TIOBEJICGHWS TOTpPEOHWTENel; OCHOBHBIE IIOBEACHYECKHE (PAaKTOpel W WHCTPYMEHTBl HUX
HCCJICIOBAHMS;AJITOPUTMBI  (DOPMHUPOBAHUS  MOTPEOMTENBCKOTO  CIpoca B MPOLECCE  MPOBEICHUS
MapKeTHHTOBOTO HCCJICIOBAHUS, OCHOBHBIC TEOPETUYCCKUE KOHIEMIIMM K YIPABJICHUIO I[OBEICHUEM
nmorpebuTeneld; 0a30Bble MOAXOABl K YIPAaBICHUIO TOBEIEHHUEM IOTPEOUTENCH;KpUTEPUN OIEHKH |
OCHOBHBIE MHCTPYMEHTHI BIUSHHUS Ha TOBEICHHE MOTPEOMTENIeH; MOCTPOSHHE MOMENH Mpolecca MPUHATHS
pelieHuss O TOKYIKE;CITOCOOBI M METOABl BIUSHUA Ha TOKYHATEIhCKOE pPEIICHHE Ha KAKIOM €ro JTale;
OCHOBHBIC TIOJIOKEHUS DPA3UYHBIX IIKOJ TOBEIEHUS NOTpeOHTeNei, TeopeTHYecKue KOHIICIIUHN, 0a30BBIC
MOIXOJIbI K YIIPABIICHHUIO MTOBEIEHUEM TTOTPEOUTEIEH.

3.2| Ymerh:

WCIONb30BaTh CHCTEMHBI IMOAXOJ K TNPUHATHIO YOPABICHYECKUX pEIIeHHH B 0OJAaCTH MOBEICHUS
norpebuTesiell; NPUMEHSITh OCHOBHbBIC KOHILICIIMM IIOBEICHHMS IOTpPEeOUTENe K aHauu3y IPaKTHUIECKUX
cuTyauluii M pa3pabOTKe 3KOHOMHUYECKHX M  YIPaBICHUECKUX PpEIIeHWH; MPHUMEHSATh aJTOpPUTMBbI
(opMHPOBaHHST TOTPEOUTENBCKOTO CIpoca B MPOLECCe NPOBEACHHS MAPKETHHIOBOIO HCCIICAOBAHHUS;
OJIEMOHCTPUPOBATh CIIOCOOHOCTh M TOTOBHOCTh IOHMMAHHS ITHUYCCKUX HOPM IIOBEACHHUS B OTHOILCHHUU
OpYyTUX JIIofied; WCCIeNoBaThb MOTHBAlMIO  MOTpeOHTENeH;uIeHTHOUIUPOBAaTE  (AKTOPBl  BHEIIHETO
(conmanbHO OOYCIIOBIIEHHOTO) W BHYTPEHHErO (IICHMXOJOTMYECKH OOYCJIOBJICHHOIO) BIHMSHHSA Ha MPOLECC
NPUHATHS MOTPEOUTENIEM PELICHUS] O MOKYIIKE;CaMOCTOSTEIbHO HCIOJIb30BaTh B pabore ¢ mH(popmanmen B
o0acTy MOBEEHHS TOTPEOUTENEeH TEXHUIECKUH HHCTPYMEHTaAPHIA.

3.3| Br1agern:

HaBablKaMU OILICHKM OCHOBHBIX IIOBEJCHYECKHX (AKTOPOB M HHCTPYMEHTOB HX HCCIICAOBAHUS, HABBIKAMH
OlleHKH (DaKTOPOB TICHXOJIOTHYECKOTO BIHSHUS Ha IOBEJCHHE MoTpeOHTeneld W pa3pabOTKH Ha ee OCHOBE
MapKeTHHTOBBIX IIJIAHOB; HABBIKAMHM aHANM3a INPAKTUYECKUX CHUTyalluid M pa3paboTKe SKOHOMHUYECKHX M
YIPaBICHYECKNX DEIICHHH; OLEHWBATh M M3MEPATH (AKTOPbl OTHOLICHWS, 3HAHUS, HAMEPEHUH, YyBCTB,
BIWAIONINX Ha IIOBCACHUC HOTpe6PITeJ]eI71;HaBLIKaMH HUHTCPpIIpETAINN HOTpe6I/ITeJ'IBCKOI'O IIOBCACHUA U
pa3paboTKN MpPEIOKEHUH IO BIUSHHIO Ha MOTPEOHMTENsS C MCIMOJb30BAaHMEM IOAXO0Ja B MOHUMAHUS H
BOCIIPUATHSL ITHYECKMX HOPM; HCIOJIB30BaTh TPYNIIOBOE W IEPCOHAJIBHOE BIHMSHUE HAa MapKETHHIOBYIO
CTpATEeruio,CriocodaMn  BBISBICHHS ITOTPEOHOCTH MOKYHATEJICH;METOANKON pa3pabOTKH MapKETHHTOBOTO
KOMIIJIEKCa, HalPaBJICHHOTO Ha yJIOBJIETBOPEHHE MOTPEOHOCTEH MOKyIaTeNeH.

1.5. ®OPMbI KOHTPOJIA

Texkymmii KOHTPOJb YCIEBaEMOCTH TMO3BOJSIET OIICGHUTh YPOBEHb C(OPMUPOBAHHOCTH 3JIEMEHTOB
KOMIETCHIMH (3HaHWH, YMEHHH M NPUOOPETEHHBIX HABBIKOB), KOMIIETEHIMH C MOCIEAYIOUMM OO0beIMHEHHEM
OLIEHOK M MpoBOAUTCA B (opMe: YCTHOIO ONpOca Ha JIEKUMOHHBIX M CEMHUHAPCKUX/TIPAKTUYECKUX 3aHITHAX
(ppoHTANBHBIH, MHAMBUIYAIBHBIA, KOMIICKCHBIH), MHUCHMEHHON NPOBEPKH (TECTOBBIC 3aJlaHHs, KOHTPOIb 3HAHHH
1O pasieny, CUTYalHOHHBIX 33JaHUN M T.I.), OLUEHKA aKTHBHOCTH Pa0OTHI OOYHalOIIEToCs Ha 3aHATHH, BKIIOYAs
3aJaHus JUIs CAMOCTOSITENIbHON pabOTHL.

Hpomeofcymoqnaﬂ ammecmayus

Pe3ynpTaTel TEKymero KOHTPOJS M IIPOMEXYTOYHOH arrecTaiuu (OpMHUPYIOT PEHTHHIOBYIO OIICHKY
pabotel crynenta. Pacnpenenenue OamnoB 1npu  (HOPMHPOBAHWUM PEUTHHIOBOW OIEHKH pabOThl  CTyNEHTa
OCYILIECTBIISIETCSI B COOTBETCTBUM C JEHCTBYIOIIMM JIOKAIGHBIM HOPMAaTHBHBIM akToM.  [lo  gucuuiuinHe

"[loBeneHne noTpeduTeneil" BUIOM MPOMEKYTOUHOU ATTECTAIIMH ABISETCS DK3aMeH

PA3JAEJI 2. COAEPXKAHUE JUCIUAIIJIMHBbI

2.1. TPYJOEMKOCTb OCBOEHUSA IUCHUIIJIIMHBbI

O6miast Tpynoémkocts muctuiuiibl "lloBeneHue motpedurenei” cocraBisieT 4 3au€THbIC eAMHUIGL, 144
YacoB.

KonmdecTBO 9acoB, BBIEISIEMBIX HAa KOHTAKTHYIO PabOTy C MPENoaaBaTelieM W CaMOCTOSTEIBHYIO paboTy
00y4aroIIerocsi, OnpeaAeseTcs Y4eOHbIM ILIaHOM.

2.2. COAEPKAHHUE PA3JIEJOB JUCHUIIJINHBI

HaumeHoBaHue pa3iesioB U TeM /BUA 3aHATHS/ Cemectp | HacoB | Komneren- | JIuteparypa | HUute | IIpumeuanue
/ Kype M PAaKT.

Pazgen 1. KonuenryanbHble OCHOBBI IOBEICHUS
norpeduTeIei

Tema 1.1. Hayuno-uccnemoBarensckie 4 4 [IKc-2.4 | JI1.1J12.1J13 0




MOTHBAIINH TTOTPEOUTEINSI U €TO A J13.2
noseneHue /Jlex/ J3.3
0102233
24
Tema 1.1. HayuHo-uccnenoBarensckie [IKc-2.4 | JI1.1J12.1J13
MOTHUBAIIMU TTIOTPEOUTETIS U €TO 1J13.2
nosenenue /Cem 3an/ JI3.3
012233
24
Tema 1.1. HayuHo-uccnenoBaTeiabckue [IKc-2.4 | JI1.1J12.1JI3
MOTHBAIIUU TOTPeOUTENs U ero noseaeHue /Cp/ 1 J13.2
JI3.3
302 23 D4
Tema 1.2. CermeHTHpOBaHUE MOTPEOUTETHCKOTO [IKc-2.4 | JI1.1J12.1J13
priHKa /JIex/ 1J13.2
JI3.3
0102233
24
Tema 1.2. CerMeHTHpOBaHUE MMOTPEOUTEITHCKOTO [IKc-2.4 | JI1.1J12.1JI3
peiaka /Cem 3an/ 1 J13.2
J3.3
0122 33
24
Tema 1.2. CermeHTHpOBaHUE MOTPEOUTETHCKOTO [IKc-2.4 | JI1.1J12.1J13
poiaka /Cp/ 1J13.2
JI3.3
012233
24
Pa3znes 2. @akTopbl BJAMSIHAS HA OBeeHUE
norpedurenei
Tema 2.1. @axkTopsl BHEUTHETO BIMSHUA Ha [IKc-2.4 | JI1.1J12.1J13
MoBeJ/IcHue noTpedureneit /Jlex/ 1 J13.2
JI3.3
012233
24
Tema 2.1. @akTophl BHEIIHETO BAUSHUS Ha [IKc-2.4 | JI1.1J12.1JI3
noBezicHue norpedureneit /Cem 3an/ A J13.2
JI3.3
01022 33
24
Tema 2.1. @akTopsl BHEIIHETO BIUSHUS HA IIKc-2.4 | JI1.1J12.1J13
noseieHue roTpedureneit /Cp/ 1J13.2
JI3.3
0102233
24
Tema 2.2. ®akTopbl BHYTPEHHETO BIMSHUS Ha [IKc-2.4 | JI1.1J12.1J13
noBeJieHue rnorpedurenei /Jlex/ 1 J13.2
JI3.3
02 23 D4
Tema 2.2. @akTopbl BHYTPEHHETO BIHSHUSA Ha [IKc-2.4 | JI1.1J12.1J13
roBeieHue notpedureneit /Cem 3an/ 1 J13.2
JI3.3

0102233




24

Tema 2.2. @akTopbl BHYTPEHHETO BIMSHUSA Ha [IKc-2.4 | JI1.1J12.1J13
roBeieHue norpeodureneit /Cp/ 1 J13.2
JI3.3
012233
24
Pa3zpen 3. U3yyenue npoueccoB NPUHSITHS
pemelmﬁ NOKyInaTeJaMu
Tema 3.1 [Ipoecc mpuHATHUS pEIICHNH O [IKc-2.4 | JI1.1J12.1J13
nokyrke /Cem 3aH/ A1 J13.2
JI3.3
0102233
24
Tema 3.1 [Ipouecc npuHATHS pELIEHUM O [IKc-2.4 | JI1.1J12.1JI3
nokytke /Cp/ 1 J13.2
J3.3
0122 33
24
Tema 3.1 [Ipomuecc mpuHATHS PEIICHUA O IIKc-2.4 | JI1.1J12.1J13
nokyTke /JIex/ 1 J13.2
JI3.3
012233
24
Tema 3.2 OcoOGEHHOCTD PHIHKOB IIKc-2.4 | JI1.1J12.1JI3
MIPOMBILIUIEHHBIX TOBAPOB U MOBEACHNE 1J13.2
nokymnateneii /Jlex/ J3.3
01022 33
24
Tema 3.2 OcoOEHHOCTB PHIHKOB IIKc-2.4 | JI1.1J12.1J13
MPOMBIIIEHHBIX TOBAPOB U MOBEICHUE A J13.2
nokymnareneit /Cem 3an/ J3.3
0102233
24
Tema 3.3 MapKeTHHTOBBIC MHCTPYMCHTHI IIKc-2.4 | JI1.1J12.1JI3
BJIMSHUS Ha MOBeieHNe noTpeduTeneii /Jlex/ 1J13.2
JI3.3
012233
24
Tema 3.2 OcoOGEHHOCTD PHIHKOB IIKc-2.4 | JI1.1J12.1JI3
MIPOMBILIUIEHHBIX TOBAPOB U MOBEACHNE 1 J13.2
nokymnateneit /Cp/ JI3.3
01022 33
24
Tema 3.3 MapKkeTHHTOBBIE HHCTPYMEHTBI [IKc-2.4 | JI1.1J12.1J13
BIIMSIHYSI HA TIOBeieHre moTpeduTeneii /Cem 1 J13.2
3aH/ J3.3
0102233
24
Tema 3.3 MapKeTHHTOBBIC HHCTPYMCHTBI IIKc-2.4 | JI1.1J12.1JI3
BJIMSIHUS Ha MOBeeHe norpeduteneii /Cp/ 1 J13.2
JI3.3
0102233
24

Paznes 4. Mozesin nopeieHns norpedurelieil B
MApPKEeTHHIOBBIX CHCTeMax




Tema 4.1.Mojienu BocIpusATHS TOPTOBOM 4 4 [IKc-2.4 | JI1.1J12.1J13 0
Mmapku /Cem 3an/ 1J13.2
JI3.3
01092033
24

Tema 4.1.Mojienu BOCTIpUSATHS TOPTOBOI 4 6 [IKc-2.4 | JI1.1J12.1J13 0
mapku /Cp/ A1 J13.2
J3.3
3132 33
24

Tema 4.1.Moaenu BOCIpUSITHSI TOPTOBOM 4 4 [IKc-2.4 | JI1.1J12.1JI3 0

Mapku /JIex/ 1 J13.2
J3.3

0132 54

Tewma 4.2 [ToBeneHue noxkymnarenei B 4 4 TTKc-2.4 | JI1.1J12.1J13 0
MapKeTHHTOBBIX crcTeMax /JIex/ 1J13.2
JI3.3
3513233
24

Tema 4.2 [loBeneHue nokymnarenei B 4 4 I1IKc-2.4 | JI1.1J12.1J13 0
MapKeTHHTOBBIX cucTemax /Cem 3an/ 1 J13.2
JI3.3
210322053
24

Tema 4.2 [loBenenune nokynaTenen B 4 6 [IKc-2.4 | JI1.1J12.1J13 0
MapKeTHHTOBBIX cucteMax /Cp/ 1 J13.2
J3.3
3513233
24

Koncynpsranuu mo muciumnuae /Konc/ 4 2 [1Kc-2.4 JI3.1 JI3.2 0
JI3.3
21032203
24

PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT'TU

3.1 B mpomecce ocBoeHus aucuuiuimHbl "[loBemeHue moTpeOuTENEH” WCIONB3YIOTCS — CIEAYIOIINE
obpazoBatenbHble TexHoNOTHUU: Jekiuu (JI), cemuuapckue 3auatus (IIP), camocTtostenpHas padora ctynentoB (CP)
T10 BBITIOJTHCHHUIO Pa3IMYHBIX BUJIOB 3a/IaHUH.

3.2 B mponecce ocBoenus auctmininabl "[loBeneHne morpeOuteneil” HCIONB3YIOTCS CIEAYIONINEe HHTCPAKTUBHEIC
obOpa3zoBaTenbHble TexHOJoTHH: mpooOiaemHas jiekuust (I1JI). JleximoHHBI MaTepuan TpPENCTaBIICH B BHAE ClAMI-
npe3eHraiuu B gopmare «Power Pointy. [l HarIsgHOCTH MCIONB3YIOTCSA MaTepUalbl Pa3IMYHBIX HAYYHBIX H
TEXHHUYECKUX OKCIICPUMEHTOB, CIPABOYHBIX MAaTEPUANOB, HAYYHBIX CTaTedl T.1. B Xoae nekuuu mnpemaycMoTpeHa
oOpaTHasi CBs3p CO CTYICHTaMH{, AaKTUBU3UPYIOIIAE BOMPOCHI, MPOCMOTP M 00CyXaeHue BuaeopmibMoB. l[lpu
MIPOBEICHUH JIEKIUH HCIIOJIb3YETCS POOJIEMHO-OPHEHTHPOBAHHBIN MEXKTUCIUTUTHHAPHBIH MTOJXOJI,
MIPEANOIararofii TBOPUECKUE BOIIPOCH U CO3IaHUE JTUCKYCCUOHHBIX CUTYaIUH.

[Ipu M3I0XKEHUH TEOPETHYECKOTO MaTephalia MCIIONB3YIOTCS TaKWe METOJbl, KAK: MOHOJOTHMYECKHA, MMOKa3aTeIbHbIH,
MAATIOTHYCCKAN, SBPUCTUUCCKUHN, HCCIICIOBATEIBCKUM, MPOOIIEMHOE H3JIOKEHHE, a TaKKe CICAYIONIHUE MPHHIIAITHI
JUJIAKTUKK BBICIICH IIKOJBI, TaKMe Kak: IIOCJICIOBATeIbHOCTh W CHUCTEMATHYHOCTh OOYYCHHMS, JOCTYITHOCTb
00y4eHwHsl, TPUHIUI HAYYHOCTH, HPUHIUIIBI B3aMMOCBS3U TCOPUU U MPAKTHKU, HATJSIIHOCTH Y JIp. B KOHIE KaxIou
JIEKIAY TIPEyCMOTPEHO BPeMSI JIJIsl OTBETOB Ha TIPOOIEMHBIE BOIIPOCHI.

3.3 CamocrosTensHas paboTa TmpenHa3HadyeHa Ui BHEAYIUTOPHOHW paboTHl 00y4arommxcs, CBSI3aHHOW C
KOHCIICKTUPOBAaHHEM HCTOYHHMKOB, YYeOHOr0 MaTepuaia, U3yYeHHEM JOMOJHUTEILHOU JINTEPATypPhl MO JAMCIUILUIMHE,
MOJITOTOBKOM K TEKyIIeMYy M CEMECTPOBOMY KOHTPOJO, a TakKe BHIMOJHEHWEM WHAMBHIYaJTBLHOTO 3alaHus B (opMme
pedepara, 3cce, IPe3CHTAITNHN, SMITUPUICCKOTO UCCIICTOBAHMS.




PA3JAEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECIHHEYEHHME JUCIIAIIJIMHBbI

4.1. PekomeHnayemasi Jiureparypa

1. OcHoBHast IMTEpaTypa

ABTODHI,

3arnaBue

U3parenscTBO, TOL

JI1.1 |JIuzoryO®, P. I1.

[loBenenue motpeduTeneii : yaeOHO-METOANIECKOE
nocobue s ctyaenToB Ol GakanaBpuaTa HarpaBICHHS
moarot. 38.03.02 "Menemxment" (ipodrn :
"Mapxetunr", "Jloructuxa" ) (179 c.)

Homnenk : JonAYul'C, 2019

2. lonoJIHUTEIbHAS JIUTEpPa

Typa

ABTOpBHI,

3arnaBue

H3narenscTBoO, IO

JI2.1
P. I1. JIm3ory®, T.
A. Tlonoaa, B. 10.
JlynuHa.

IoBenenue moTpedUTENCH : YIeOHO-METOAMIECKOES
mocoOue st CTyeHToB 2 Kypca OV «bakamaBp»
HanpasieHus noarotosku 38.03.02
«MenemxmenT (npoduiy : « MapKkeTHHIY,
«Jloructukay) (179 c.)

oy BIIO "IOHAYUI'C",
2018

3. Metonnueckue pa3padoTku

ABTODBHI, 3arnaBue H3nmaTenscTBO, TOf
JI3.1 IToBenenune norpedureneii: KoHCTIEKT JEKIHUN IS dI oy BO
P.I1.JIuzory6 oOyuatomuxcs 4 Kypca o0pa3oBaTeIbHOM MPOrpaMMBbl AOHAYUIC", 2024
OakaraBpuara HampapieHus moarotosku 38.03.02
Menemxment (mpodmts "Maprerunr") (128 ¢)
J13.2 MapkeTHHT 3aKyIIOK: METOAUYECKUE PEKOMEH Y IS ®I'bOY BO
P.I1. JIuzory6 MPOBEICHHUS CEMUHAPCKUX 3aHATHH IS 00ydJarommxcs 3 "IOHAYUI'C", 2024
Kypca 00pa30BaTeIbHOMN MporpaMMbl OakaiaBpuara,
Hampasienus noarorosku 38.03.02 MenemxMeHT
(mpodue "Mapxetunr") Bcex popm oOyuenwus (45 C.)
JI3.3 [oBenenue motpedureneii: [loBeaenue morpedurenei : ®I'bOY BO
P.I1. JIuzory6 METOJIMYECKHE PEKOMEHJALUK I10 OpraHu3aluu "NOHAYUI'C", 2024

CaMOCTOSTENILHOW PaboThI Iy  oOydvaroruxcs 4
Kypca 00pa3oBaTelibHON MporpaMMbl OakaiaBpuara
HamnpayieHus: noarotoku 38.03.02 MenemxMeHT
(mpodune «MapkeTuar») Bcex hopm oOydenus (55

c)

4.2. IlepeyeHnb pecypcoB
HH(OPMALHMOHHO-TEJIEKOMMYHMKALMOHHOI ceTu "UHTepHeT"

E-xypHan no MapkeTHUHIy[ DIEKTpOHHBINA pecypc|

21 www.marketing.spb.ru
o | Hnteprer-caiit «Below the liney[JnexrporHsiii pecypc] http://www.btl.ru
3 XKypnan MapkeTunr ycnexa[ QJIeKTpoHHBIH pecypc]. http://www.infowave.ru/lib/periodicals/26_mark
etinguspexa/
3 Kypuan  DddexruBapie  mporpammel  J0osuIbHOCTH. | http://www.infowave.ru/lib/periodicals/51 ef pr
Loyalty.info [9nexrponHslii pecypc] ogr_loyalty/

4.3. IlepeyeHb NPOrpaMMHOIr0 odecrnedeHust

JIuneH3nonnoe "

CBOOOTHO  pacmpocTpaHseMoe  MpOrpaMMHOE

OTCYECTBCHHOI'O IIPOU3BOACTBA:

JIMIEH3MOHHOE ©  CBOOOMHO PacHpOCTpaHseMoOe MpOorpaMMHOE oOecrieYeHue,

IMPOU3BOACTBA:

oOecreueHue, B

TOM HHUCJIIC

B TOM YHCJIIE OTCYCCTBCHHOI'O

— KOMITIBIOTEPHAA TCXHUKA U CUCTCMbI CBA3H UCIIOJIB3YIOTCS AJId CO34aHUs, c60pa nu 06p3,60TKI/I I/IH(bOpMaI_II/II/I;

— 3JIEKTPOHHBIE PE3CHTAIINN;

— 3JIEKTPOHHAS 10YTa, POPYMBI, BUIACOKOH(EPEHIICBS3b JUIsl B3AMMOICUCTBUS C 00YJIarOIMHUCS,

— IMCTaHIIMOHHBIC 3aHATHUS C UCIIOL30BAaHIEM BUPTYaIbHOMN oOydatorieli cpeast Moodle;
SberJazz, VK 3BOHKM HWCHOJB3YIOTCS I TPOBEACHHS AWCTAHIIMOHHOTO OOyYeHHS U

— Slapekc.Tenemocr,
KOHCYJIbTaLlUH;

— 3JeKTpoHHbIe Oubnuoreunsie pecypcsl ®I'BOY BO "JOHAYUI'C"
ITporpammuoe obecrieuenne: MS Word, MS Excel, MS Power Point, Bupryansras oOyuaromas cpeza Moodle.




4.4. IIpodeccnonanbHble 0a3bl JAHHBIX U HH(OPMAIMOHHBIE CTIPABOYHBIE CHCTEMBbI

Onexrponnsiii katanor uznanuit ®I0Y BO "JJOHAYUI'C" - http://unilib.dsum.internal/

JloHerkas pecniyOnMKaHCKasi yHUBepcallbHas HayyHas onommoreka uM. H. K. Kpyrickoii - http://www.lib-dpr.ru/
Hayunas snexrponnas oubnmmoreka « KUBEPJIEHMHKA» - https://cyberleninka.ru/

VII: 38.04.02-J12021-O®.plx ctp. 10

Hayunas snexrponnas 6ubnuorexka eLIBRARY .RU -http://elibrary.ru/defaultx.asp

OnexrpoHHass Oubmmorexa WMucturyta mpobmem peiHka PAH  Poccuiickoit akagemmn Hayk (UIIP PAH) -
http://www.ipr- ras.ru/libr.htm

4.5. MaTepuajibHO-TeXHUYECKOe o0ecneyeHne TUCIUILINHBI

1.1. YueOHast ayauTopus Ui TPOBEACHUS 3aHATHUH JICKIMOHHOTO THIIA: JICKIMOHHAs ayautopus Ne2(08
yueOHbI Kopmyc Ne 2. —agpec:2 yueOHbI kopmyc, r. Joneuk, mp. bormana Xwmenbnuinkoro, 108(@I'BOY BO
"ITOHAYHUI'C"y)

KOMIUIEKT MYJIBTUMEIUHHOTO 00OpyAOBaHUs: HOYTOYK, MYJIBTUMEIUIHBIA TPOCKTOP, dKpaH; - CIICHUATU3NPOBAHHAS
Mmebenp: pabouee MecTO mpemojaBaTensi, padoune mecta oOyuwarommxcs (40), craumonapHas gocka, Windows 8.1
Professional x86/64 (akanemmueckas moamucka DreamSpark Premium), LibreOffice 4.3.2.2 (nmmenszuss GNU LGPL
v3+u MPL2.0).

1.2. YueOHass ayautopus A TPOBEICHHS 3aHATHH CEMHHAPCKOTO THIIA, TPYMNIOBBIX W KOHCYJbTA-IH, TEKYLIETO
KOHTPOJIS U HpoMexyTouHoi attectanuu: Ne208 yueOHblil kopmyc Ne2.-ampec 2 yueOHbIM Kopmyc, r. JloHenx, mp.
bormana Xmenpaumkoro, 108

(®I'bOY BO "JOHAYUI'C")

- cHenManu3upoBaHHas MeOesb: pabodyee MECTO IMmperojaBaressi, paboune mecta oOydatomuxcs (40), craumoHapHas
JOCKa, JEMOHCTPALIMOHHBIE [IIaKaThI;

1.3. TlomemieHust ajas CaMOCTOSTEIBHOW pabOThl € BO3MOXHOCTBIO MOAKIIOYeHHS K cetd "HuTepHer" wu
oOecrieueHNeM AOCTyMa B DJEKTPOHHYIO MH(POPMAIMOHHO 0Opa30BaTENbHYIO Cpely OpTaHM3allUH: YUTaJbHBIC 3aJIbl,
yueOHbIe kopryca 1, 6. Anpec: 1. Jlorenk, yn. Uenrockuaues 163a, r. Jlonenk, yi. Aprema 94.

KommnbrotepHas TEXHHKa C BO3MOXKHOCTBIO MOJKIIOUEHHA K ceTH «VHrepHeT» u oOecredeHHEM JAOCTyla B
3JICKTPOHHYI HH(pOpMaIMOHHO-00pa3oBareibayo cpeny (DUOC OI'BOY BO "IJIOHAYUI'C") u 31eKTpOHHO-
oubmuoreunyto cucremy (OBC IPRbooks), a Tarwke BO3MOXHOCTBIO MHAMBHIYAIbHOTO HEOTPAHHMYEHHOTO IOCTYIa
obyuaronuxcs B 9bC u DMOC nocpenctBom Wi-Fi ¢ mepcoHanbHBIX MOOHIBHBIX YCTPOHCTB.

Cepep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycraHoBIIeHa CBOOOJHO pacmpocTpa-HIeMas
onepauuonHas cuctema DEBIAN 10. MS Windows 8.1 (JIuneH3uoHHass Bepcusi OINEPAMOHHON CHCTEMBI
MOJTBEPXKACHA cepTHUKaTaMU TOIMHHOCTH cucteMbl Windows Ha xopmyce IIK ), MS Windows XP
(JIntieH3noHHast BepcHsl OMEPAIMOHHOW CHCTEMBI TOATBEPKACHA CepTU(HUKATAMH TOMIUHHO-CTH cucTeMbl Windows
Ha kopryce I1K ), MS Windows 7 (JIuueH3noHHas Bepcus ONEpalOHHON CHCTEMBI MOATBEPXKICHA CEepTU(PUKATAMU
noumHHOCTH cucteMbl Windows Ha kxopmyce [IK ), MS Office 2007 Russian OLP NL AE (suniensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (mumen3un Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (unensuu Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mumensus GNU LGPL v3), Mozilla Firefox (mumensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, mumensus GNU GPL), IncScape (mumensus GPL 3.0+), PhotoScape (nmmenzus
GNU GPL), 1C ERP VII, 1C 3VII (becruiatHpie oOmayHble pemieHUs s 0Opa3oBaTEIbHBIX YUPEKIECHUH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JIEJI 5. DOHZI ONEHOYHBIX CPEJICTB

5.1. KoHTponbHbIe BONPOCHI U 3aJaHUSA

KoHTpobHbBIE BOIIPOCHI )1 IPOBEACHUS TEKYIIIETO KOHTPOJIS
Paznen 1. KoHuenryajibHbIe OCHOBBI ITOBEICHUS OTPeOUTENICH
Tema 1.1. HayuHo-uccienoBaTenbCKkie MOTHBAIIMK TOTPEOUTENS U €TO TIOBEICHHUE

1. OxapakrepusyiTe IpUIHHBEI POCTa 3HAYCHUS ITOBEICHUS TTOTPEOUTENEH KaK 00JIacTH TCOPETUICCKIX 3HAHUM.

2. B yeM CyIIHOCTh KOHIICTIIUN MapKeTHHTa, Pa3pa00TaHHbIX C YYETOM PEalbHBIX OIICHOK BO3MOKHOCTEH
MapKeTHHTA ¥ €T0 PO B YOBIETBOPEHUH HHTEPECOB MPOIABIA U TOKyIaTes1?

3. Kakue BOIIpOCHI clieAyeT H3yIUTh PYKOBOACTBY MPEANPUATHS, €CITN €0 ASHCTBHS JeHCTBUTEIFHO HAIIPAaBICHBI Ha
YIOBJETBOPEHUE OTPEOHOCTEH TOTpeOuTeneH?

4. O0OBsACHUTE, HA KAKAE MOMEHTHI HEOOX0TMMO 00paTUTh BHUMAaHHE MapKETOJIOTaM P U3YYCHUU TTOBEACHUS
nmoTpeouTeneh?

5. Kakue acnekTsl oTpakaeT mpeAMeT IOoBeAeHus moTpeduTeneil. HazoBuTe CTOPOHY 00beKTa U3yUeHHS MTOBEACHUS
notTpeduTenel, Ha KOTOPO¥ KOHIIGHTPUPYETCS JaHHAs HAay4YHasl TUCIUILTHHA?

Tema 1.2. CerMeHTHPOBaHUE MMOTPEOUTEITHCKOTO PHIHKA
1. Ha mouck ToBapa BIUSIOT pazinuyHblie (hakropbl. HazoBuTe 3TH (akTophl U NaiiTe UM KpaTKYIO XapaKTepPHCTHKY.




2. JlaifTe omnpeieieHHe CETMEHTUPOBaHUs PhIHKA KaK Mpoliecca pa3eieHus: phIHKa.

3. HazoBute cutyanmu, KOria CETMEHTAIUU PhIHKA MOXKET CTaTh JJIsl PUPMBI TUIIEMOH.

4. IIpoaHanu3upyiiTe MapKeTUHTOBBIE CTPATETHH Pa3pabOTKH TOBAPOB.

5 HazoBute TpeOoBaHMs, MpeAbSBIsEMbIE K PBIHKY C yI4E€TOM PabOTHI CTPATETHs CETMEHTAITUN

6. HazoBuTe, kakoe BIMSHUE OKa3bIBAET CETMEHTHPOBAHNE PHIHKA HA YIOBIETBOPEHHE MOTpeOHOCTEN TOTpeOnTeNs?
7. Kak BO3MOXHO HCIOJIb30BaTh CETMEHTHUPOBAHNE B CTPATETMHU MapKETHHTa.

8. Ilpoananusupyiite nemMorpaduieckue H3MEHEHHUs, KOTOPBIE IPOUCXOAT B

Hatiem ropojie. Kakos Baiil mporao3 usMeHeHu s, UCX0/s U3 BO3MOKHOCTEN YUCIIEHHOCTH XKUTENEH, BO3PACTHOTO
M3MEHEeHMs], HAaI[HOHAJIILHOTO COCTaBa, YPOBHS JI0XOJIOB.

9. Onpenenure, B 4eM OTINYNE MAKPOMAPKETHHTA OT MUKPOMapKETHHra M pab0OThl MApKETOJIOTa B ATUX JABYX
obmacTax?

10. Brigenute miecTs 3TanoB METOAUKA CETMEHTAIINH, B U€M UX CYITHOCTH?

11. HazosuTe, 4TO MOHMMAETCS MO, «HOBHHKOI.

12. Kaxue BbI 3HaeTE (hOPMBI HOBOTO MPOTYKTa?

13. BrimotauTe aHanm3 KiacCUGUKAITAH MHHOBAITHH 110 WX BO3JACHCTBUIO HA MTOBEACHIE IIOTPEOUTEIIS.

Paznen 2. ®akropsl BIMSHUSA Ha MOBEACHUE TIOTPEOUTENCH

Tema 2.1. @axropsl BHELIHETO BIUSIHUS Ha OBEJCHUE MTOTpeOUTEIeH

1. HazoBure onpenencaue «I[1oTpeOUTENBCKII PHIHOK)

2. YKaxxuTe OCHOBHBIC BHEUIHNE (DAKTOPHI BIUSHHS HA MTOBEJCHUE MTOTPEOUTEICH.

3. KyIbTypa U KyJIbTYpHBIE [ICHHOCTH —Ha30BUTE UX EMKHE ONPEAETICHHS 110 CTETIEHU BIMSHUSA Ha TOBEICHUE
MMOTPEOUTEITCH.

4. Hopwmpb! moBeZieHNs — KaK IMpaBuIiIa, 00pasIlsl MOBEIEHUS B KOHKPETHBIX YCIOBUAX. HazoBuTe nX Bo3neicTBre Ha
MOBEJICHUS OTPEOUTETSI B MOMEHT MIPUHSTHSI PELICHHUS O TIOKYTIKE.

5. HeoOxoaumo mipoaHan3upoBaTh BaXKHEHIIIE MUPOBO33PEHYECKUE U MIOBEACHYECKHE ACTIEKTHI TIMYHOCTH
c(hopMupOBaHHBIE TIO]] BO3/IEHCTBUEM KyJIbTYPHI

6. Kak olieHuBaIoTCs KyJIbTypHbIE IEHHOCTH 110 KPUTEPUIO HarpaBieHHOCTH? JlaiiTe UM XapaKTepUCTHKY.

7. HazoBUTE OCHOBHBIE XapaKTEpUCTUKH KyJbTYpPHBIX LIEHHOCTEHW, OPUEHTHPOBAHHBIX HA JPYTOTO.

8.HazoBHTEe OCHOBHBIE XapaKTEPUCTUKU KYJbTYPHBIX LICHHOCTEN, OPUEHTUPOBAHHBIX HA CPENY;

9. HazoBUTE OCHOBHBIE XapaKTEPUCTHKU KyJIbTYPHBIX IIEHHOCTEH, OPHEHTUPOBAHHBIX Ha CEOs.

10. BrinosiHuTE aHaIU3 KyJIbTYPHBIX [IEHHOCTEN 110 KPUTEPHUIO CTENIEHN KOHKPETH3ALMH LEIH

11. HazoBuTe BUIBI HICANBHBIX [IEHHOCTEH. JlaiiTe UM XapaKTepUCTUKY.

12. HazoBuTe BUABI aKTyalIbHBIX IIEHHOCTEH. J[aliTe MM XapaKTepUCTHKY.

13. PaccmoTpuTe ocHOBHBIE (HhOpMBI IPOSIBIICHUSI HOPMBI. JlaiiTe XapaKTepuCTHKY KaxKa0i hopMe MpOosiBICHUS
HOPMBL.

14. mpaBo, 3aKOH ¥ MOpaJIb KaK OCHOBHBIE TIOHSTHS ()OPMEI TIPOSIBIICHUSI HOPMEL. B 4eM WX CyIHOCTE?

15. OObI4yau, peaurus ¥ MoJia UX 0COOCHHOCTHU BJIMSIHHS Ha TIOBEJCHHUE MOKyIaTeNeH.

16. Ha3oBuTe MeTOABI MCCIEAOBAaHUSA KyIbTYPHBIX HEHHOCTEHN, B YEM UX CYIIIHOCTh U BIUSHHE?

17. KakoBa CymHOCTb CHEIMATFHBIX IIPHEMOB MOOMIPEHHS] OCOOCHHOCTEH

MOTPEOUTEIIHCKOTO TTOBEICHMSI?

18. HazoBuTe 371€MEHTHI XapaKTePUCTUKH KyJIbTyphl IOBEACHUS nMOTpeduTens. B uem ux 3Hauenue?
19.MapkeTHHT, KaKuX TOBApOB U YCIYT B HAMOOJBIIEH CTETICHH YUYUTHIBAET COLUAIBHO-CTATYCHOE U3MEpEHHUE?
20.Ha3zoBuTe TOBaphl, MApKETHHT KOTOPBIX MOXKET HE YUUTHIBATh COIMAIbHO-CTATyCHbIE XapaKTePHUCTHUKH PHIHKA?
Kaxwue 3to ToBapb1?

21. Yro BrimrovyaeT B ce0s MOHATHE BO3eiicTBHE pe)epEeHTHBIX IPYIII U OKPYKEHUS Ha MOBeIeHHE NoTpeduTeneii?
22. YTo mOHUMAETCSI IO, TS PMHUHOM «CEMBSD) U «JIOMOXO3STHCTBOY ?

23. MOXHO 71 TIPEIION0KUTh, YTO MOTPEOUTENN IPU MPHHSATHH PELICHUS] CBOOOTHBI OT BHELIHETO U BHYTPEHHETO
BJIMSIHUS U I€JIAI0T CBOM BBIOOP CPaBHUTENBHO CilyyaitHo? OO0CHYHTE CBOIO MO3UIIHIO.

24. Cembs — 3TO TpyIIa U3 ABYX U 0OJIee YeIOBEK, )KUBYIINX BMECTE WIIH COCTOSIIINX B KDOBHOM POJICTBE,
CBA3aHHBIX OTHOIIEHUSIMH Opaka Wi yChIHOBJIEHUS. Ha30BUTE BUIBI CeMEHHBIX poJieii B 3aBUCHMOCTH OT
HaIpaBICHUS.

Tema 2.2. ®akTophl BHYTPESHHETO BIFSHUS Ha IMMOBEICHUE TTOTpeOUTENEeH

1. HazoBuTe 0cOOCHHOCTH BOCIIPUSATHS HH(POPMALIUH TOTPEOUTEIEM.

2. Onpenenute, KaKoe BIMSHUE OKa3bIBAIOT HEKOTOPBIE XapaKTEPUCTUKH TOBapa Ha OCOOEHHOCTH €r0 BOCIPHUSTHS
MOTPEOUTEIICM.

3. IIpoananu3upyiTe U MpUBEIUTE IPUMEPHI OCHOBHBIX YCIOBHM NCITOIB30BaHMS KOTHUTHBHBIX U YCIIOBHO-
pedIEKTOPHBIX METOZIOB 00YUYCHHSI.

4. Yro npexncrasiser naMaTs? HazoBUTE OCHOBHBIE €€ BUBI U HCIIOIB30BAaHHUE B IpoLiecce pa3pabOTKH
MapKETHHTOBBIX COOOIIECHUH.

5. IlpuBeauTe npuMepsl HCIIOIB30BAHMS B peKIaMe pa3InyHbIX BU0B aMouuid. Kakue n3 Hux, no Bamemy mHenuto,




JIEHCTBYIOT HAanOoJIee CHITLHO HA TMTOTPEOUTEINSI U IToUeMy?

Paznen 3. M3ydenue npoueccoB NpUHATHS pEIEHNUH OKYNaTEIsIMHA

Tema 3.1 [Ipouecc npuHATHS PELIEHUH O TOKYIIKE

1. HazoBuTe mepcoHaibHbIE IEHHOCTH TOTpeduTeneil. OOBsICHUTE MPOIECC UX U3YUSHHS U MOJEIUPOBAHUS.

2. Mcionb3ys poccuiicKyro Mozienb Ha ocHOBe VALS-2, onpenenute K KaKOMY THITYy TOTpeOuTeNnei OTHOCUTECH BBl
Ha Be100p, Kakux TOBapoB Bai kxn3HEHHBIN CTHIIB OKA3bIBAET BIHUSHIE?

3. Bribepure 110001 TOBap, MaliTe XapaKTePUCTUKY IIETEBOTO MMOTPEOUTENS, KOTOPHI OyIeT UCITOIB30BaTh TaHHBII
ToBap. OnpenenuTe UMEIOIINECs Y HEr0 pecypchl (3KOHOMUYECKUE, BpEMEHHbBIE, KOTHUTHBHEIE).

4. IlpuBeanTe MpaKTUUECKUE TPUMEPHI U3MEHEHHSI OTHOLICHUS TOTPEOUTENSI K TOBApy 3a CUET MapKETHHIOBOTO
BJIMSIHUS HA OTAEIbHbIC KOMIIOHEHTHI €0 OTHOILCHHUS.

Tema 3.2 OcoOCHHOCTh PHIHKOB IIPOMBITILICHHBIX TOBAPOB U MTOBEICHUE MOKYIIATEIeH

1. HazoBUTE OCOOEHHOCTH PHIHKOB ITPOMBIIUIEHHBIX TOBAPOB U TIOBEICHHE.

2. B ueM npuHITMIIHAIBHOE OTIIMINE PHIHKOB MPOMBIMUICHHBIX TOBAPOB OT MOTPEONTENBCKUX PHIHKOB. [IpuBenuTe
TMPUMEPEL.

3. I[lepeuncnute BUIBI 3aKyIIOK TOBAPOB MIPOMBIILICHHOr0 Ha3HaueHus. [IpuBeauTe npuMepsl Kaxaoro Buaa
3aKyTIOK.

4. YKaxxuTe, 4T0 He0OX0IMMO ONPECIUTh MOKYIATEN0 IPY COBEPIICHUH 3aKyIIOK JJIs PeLICHHUS HOBBIX 3a/1a4?

5. CocTaB 1 pa3Mepsl 3aKyIIOYHON KOMHCCHH OyIyT BaphbUPOBATH B 3aBUCUMOCTH OT

BUJIa 3aKyTIa€MbIX TOBAPOB U CTPYKTYPHI MPEANPUATHS. Y KAXKUTE, 4TO HEOOXOAUMO B MIEPBYIO OUepeh 00s3aTEIHHO
BBIICHUTE?

Tema 3.3 MapKkeTHHTOBBIE HHCTPYMEHTHI BIUSHISI Ha TIOBEJIEHHUE MTOTpeOuTeNeh

1. Ilepeunciute GakTopsl, BIUIIONINE Ha BOCIIPUATHE IICHBI TOTPEONTEICM.

2. Onpenenute BIUsIHUE (PAKTOPOB HA MOTHUBAIIHIO IIOTPEOUTENS ¢ IO3UINIA CEPBUCHOTO OOCITYKUBaHUSI.

3. Ilpoananu3upyiite GakTopsl U UX BIMSHUE HA MOTHBALIMIO OTPEOUTENS C MO3ULMI MepUueHaai3uHT. [IpuBenure
IIPUMEDEI.

4. Bo3nelicTBre TOBapHO NOJIMTHUKHA NPEATPHUATHS HAa TIOBEIGHUE MOTpeOuTeNel (kauecTBO TOBapa; CBOHCTBA
TOBapa; TOProBas Mapka; yIIakoBKa; TU3aifHa).

5. OnummTe OCHOBHBIE METO/IBI PEKIIAMHOTO BO3ICHCTBHS Ha MTOBEICHUE TIOTpEeOnTENe. ApryMEHTHPYITE OTBET C
MTOMOIIIBIO TIPUMEpA.

6. YKa)XuTe HalpaBJICHUS U3MEHEHUS 1IEH C LEJIBIO MPUCIIOCOOIEHHSI TOBapa K 1IeJIeBOH IpyIine moTpeOuTeneH.
Paznen 4 Monenu noBeneHus noTpeduTeNneil B MapKeTHHTOBBIX CHCTEMax

Tema 4.1.Monenu BOCTIPHUSTHS TOPTOBOM MapKu

. Kakuie ocHOBHBIE 3TalTbl OpTaHU3alMK BOCIIPUSATHS TOProBoi Mapku (OpeHaa)?

. UTo sBNsETCA HOCUTENSIMHA UMUIKA MAPKU?

. IlepeuncinTe 1okaszaTeny, XapakTepu3yoIne MOJI0KEeHNE MapKU Ha PhIHKE.

. Kakwie cymiecTByrOT METOJIBI JJIsl KI3MEPEHUS OTHOIIICHHS IOTPEeOUTENEl K TOproBoii Mapke?

. IlpuBenute popmMyssl MHOTO(AKTOPHBIX MOJIEJIEH pacueTa OTHOILLIECHHUSI.

. laiiTe onrcanue KapT BOCIPHUATHS TOProBoil Mapku. KakoBo MX MCIOJIb30BaHUE B MAPKETHHIE?

. Ilepeuncinte 0COOEHHOCTH BOCTIPUSATHS PEKIIaMBI C TOUKH 3PEHHSI IICHXOJIOTHH.

. B uem 3¢h(hekTHBHOCTD ICHXOJIOTUYECKOTO BO3ACHCTBHSI PEKIIaMbl Ha MTOTPeOUTENs?

. OnumuTe MOAENb BOCIPUATHS PEKIIAMBI.

10. Ilepeuncnute hakTOphl, YCHINBAIOIINE KOHTAKT, BHUMaHUE W 3aIIOMHHAEMOCTh PEKIIaMEI.

11. B ueM coCcTOUT 3HaYEHHE TeITATBT-TEOPUH OPTaHU3AIIUN BOCIIPUATHS PEKIaMbl?

12. Onummte MOAebh peakuiy NoTpeduTeNeil Ha peKIaMHYI0 KOMMYHHKAIHIO.

13. lna kakux Lenael MoKeT Ucnoiib3oBathbes MmaTpuua Oyra, Koyna u bennunra?

14. Kakue Haunbosee XxapakrepHble 0COOCHHOCTH T€HIEPHOTO BOCIIPUATHS MAPKETHHTOBON HH(MopManuu?
Tema 4.2 [loBeneHne MOKynaTened B MapKETUHTOBBIX CHCTEMax

O 001N DN K~ WK —

. OOBSICHUTE TIOHATHE «30HBI IPUTSHKSHHSD PO3HUIHOTO MPEANPUSATHSL.

. B uem otiimuue moneneii Petinu u Xadda?

. [Tepeunciute HakToOphl, BAUSIOIINE HA BBIOOP Mara3uHa?

. OnummMTe MpoIecchl BOCIIPHUATHS MOKYIIATENs, HAXOISAIIEr0Cs B TOPrOBOM 3aJie Mara3uHa.

. ChopmynupyiiTe OCHOBHBIC 33Ja4l MEPUCHJAM3HHTA.

. ITepeuncinTe OCHOBHBIC MPABUIA PA3MEIICHHS TOBAPOB B TOPTOBOM 3aJI¢ Mara3uHa.

. B ueM 3aKimrodaeTcst MpaBmito «30JI0TOTO TPEYTOIbHUKA»?

. Kakue pekoMeHaIiu MOKeTe 1aTh M0 BBIKIA/KE TOBAPOB HA TOPTOBBIX MOJKAX M CTEJUIaKax?
. IlepeuncinTe OCHOBHBIC CTA MU MPOLIECCA MPOJAK.

O 0 31O L B~ Wk —




10. YkaxxuTe OCHOBHBIE MpaBuUila YCTAHOBJIEHNS KOHTAKTA B JIMYHBIX MTPOJIaXKax.
11. B yem CymHOCTH HEHPOIMHTBUCTHYECKOTO MPOTPAMMHUPOBAHHUS?
12. Ha3oBHTE OCHOBHBIE TpaBUiIa ICUXOAUATHOCTUKH ITOKyIaTeNeH.
KoHTponbHbIE BONTPOCH AJTsT IPOMEXKYTOYHOH aTTeCTAIUH 110 HTOTaM OCBOSHWUSI TUCITUTLTAHBI
PA3JIEJI 1. KOHLIENTY AJIbHBIE OCHOBBI TIOBEJIEHWS TIOTPEBUTEJIEM
Tema 1.1. Hayuno-nccnenoBaTenbCKue MOTHBALMHU MOTPEOUTENS U €TO MOBEICHHE
1.IToBenenus motTpeduTenel - comepkaHue KaTeropun
2.IIpennochlIKy KOHIIETITHN MapKeTHHTA ¢ OPUCHTAINEH Ha TOTPEeONTEIs
3.IIpenmer u 3aa4u Kypca
4. Vicropus u3ydeHus OBEJCHUS MOTpeduTeneh
5.MapkeTHHT, OpUECHTUPOBAHHBIN Ha MMOTPEONTEIST
6.1IpenmnocsuIKM MOJIENY TIOBEICHUS TOTpednuTenen
Tema 1.2. CerMeHTHpPOBaHHE NOTPEOUTENHLCKOTO PHIHKA
7.Uenu v 3TaIbl CETMEHTAIUN PHIHKA
8.Ilpu3HaKu cermMmeHTanny NOTPEONTENTHCKOTO PHIHKA
9.HoBsle ToBaphl 1 MHHOBAITUU
10.I'pynmer noTpeduTeneii mo BpeMeHH afanTalud HHHOBALUH
®DakTopHhI, OIPEIEIIAIoNFE CKOPOCTh TudPy3HOTO IpoIecca
11.CermeHTalMs PHIHKOB: OCOOCHHOCTH MOKYITOYHBIX PELICHUH
12.MapKeTHHT B pa3INYHBIX CErMEHTaX COLMAIbHBIX KIACCOB
PA3JIEJI 2. ®AKTOPbI BJIMSIHU S HA [TOBEJJEHUE ITOTPEBUTEJIEN
Tema 2.1. @akTopsl BHEITHETO BIUSHUS Ha TIOBEICHUE TTOTpeOUTEIeH
1.KynbTypHBIe IECHHOCTH ¥ TOTPEOUTENBCKOE TIOBEACHHUE
2.BrusiHue conuansHOro MOJIOKEHHsSI Ha TOTPEONTEhCKOE TIOBEICHIE
3.IIporecc IpUHSTHS pEUICHUS TOTPEOUTEIEM
4. Tunpl TOMOXO3SIMCTB U TUIIBI UX TIOTPEONICHUS
5.Bnusnue pedepeHTHBIX TP Ha MOTPEOUTENHCKOE TIOBEACHHUE
6.BiustHue KyIbTYphl Ha BEIOOP OTACIBHOTO OTPEOUTENS M IIPOIlecce MOTPEOIeHUs O0IMecTBa B IEJIOM
7.BiusiHue CeMbH U IOMAIITHETO XO3sMCTBA HA TIOBEJCHUE MOTPeOUTENIeH
8.KOMITOHEHTHI 1 CBOWMCTBA OTHOLICHUH MOTPEOUTENICH K TOBApaM U yCIyra.
9.Pemenne ceMeitHBIX KOH(IUKTOB MPH MOKYNATEIFCKOM MTOBEICHUH.
10.13yuenme mporiecca MpUHATHS CEMEWHBIX pElIeHnH
11.BausiHue conuaabHON POJIM Ha MOBEACHUE TIOTPEOUTEICH.
12.BiusiHre ceMbH Ha noBeieHne notpedureneid. CeMeiHbIC POIH.
13.IIpuvmrHBI U3y9eHUS CEMBH KaK OTAEITHLHON MOTPEONTEIHCKOW SIMHHUITEI
14.Pemienne ceMeiHBIX KOH(QIUKTOB MPH MOKYMATEIBCKOM ITOBEICHHU.
Tema 2.2. @axkropsl BHYTPEHHETO BIUSHUS Ha MOBEACHHUE TOTpeOUTENeH
1.IlepconanpHBIC IIEHHOCTH KaK 3HAYUMBIN (PaKTOP pa3TudIuil MOTPEOUTEIHCKIX PEIICHUHA
2.DaKTopsl CUTYallMOHHOTO BIUSHUS Ha IPUHATHE TIOTPEOUTENIEM PELICHUSI.
3.0co3Hanue npobaeMbl MOTPEOHOCTH U MTOUCK HH(OpMALUU TOTpeduTEIeM
4. Tunsl poIIeCCOB peNIeHHId TOTPEOUTEIS IPU TTOKYTIKE.
5.Hcnonp30Banne 3HAHUH 00 SMOIUAX TOTpeOUTENEl B pexiiame
6.Ilousarue «JInunoctesy. JINUHOCTHEIE [IEHHOCTH.
7.BocnpusiTre Kak BHyTpEHHUH (QakTop MOBEACHHUS IOTpeOUTENeH
8.Bimstane BocnipusaTrs Ha moBeAeHUE MOTPeONTEICH. 3aKOHBI BOCTIPHSITHS.
9.BocnpusiTe: 00beKTUBHBIE TOPOTH OUTYIICHHUH, CyOBEKTUBHBIC (PAKTOPHI, BIHUAIOLINE HA BOCIIPUSTHE.
10.00yuenne: OCHOBHBIE CBOWCTBA O0yUCHHSI.
11.00yuenwne: cTaguu U TPUHIAIIHL.
12.Teopuu 3antOMUHAHHS 1 3aKOHOMEPHOCTH TIPOU3BOJIHLHOTO 3aIIOMUHAHUS.
13.MynbpTHaTpuOyTHBHAS MOJETH 3aIIOMUHAHUS U €€ TPU KOMIIOHEHTA.
14.0tHOIIEHNE: OCHOBHBIE KOMITOHEHTHI U XapaKTePUCTHKA
15.0tHomIeHHE: (PYHKITNN OTHOIIICHHUH.
PA3JIEJI 3. U3YUEHUE ITPOLIECCOB IIPUHATUS PELLIEHUI TTOKYIIATEJISIMUA
Tema 3.1 [Iporecc NpUHATHUS pEIIEHNH O IOKYTIKE
1.Mogenp npouecca NPUHATHS PELICHUS O TOKYIIKE
2.0co3Hanue npobiembl (MOTPeOHOCTH) U TIOUCK
3.®opMupoBaHKEe U U3MEPEHHE 3HAHUH MOTPEOUTENSI O MIPOAYKTE, €r0 MOKYIKE HCIIOIb30BaHUH.
4 Ilepedncaure U oXapaKkTepru3yiTe dTAMbI MpoIlecca PemeH s O TOKYTIKe KOHKPETHOTO TPOIYKTa.
5.MoTuBamus B MapKeTHHTE: OCHOBHBIE MOTHBBI TOTPEOHTETEH.
6.Monens mpolecca NPUHATHS PEIIEHU O MOKYTIKE.




7.0co3Hanue mpodeMsl (TTOTPEOHOCTH): TIIABHBIC TTapaMeTPhl TOTPEOUTEITHCKOTO TTONCKA.
8.Ilpundarue perieHns o MOKyIKe.

9.Bb100p HCTOYHMKA MTOKYTIKU. [ JTaBHBIE YCIIOBUS 3aBOCBAHMUS IOBEPHS TOKyIaTENs IPOJaBLaMu.
10.Bugst norpebienus

11.0nenKa anbTepHATHUBEI TTOCIE TTOKYTTKA

12.Peakius noTpeOuTens Ha HEYAOBIETBOPEHHOCTD

13.0cBoOOXIeHUE OT MPOTYKTOB MCIIOIH30BAHUS

Tema 3.2 OcoOGeHHOCTBH PHIHKOB IPOMBINIJICHHBIX TOBAPOB 1 TTOBEACHHE ITOKYTIaTeeiH
1.0co0eHHOCTH PBIHKA TOBAPOB MPOMBIIIJICHHOTO Ha3HAUCHHS

2.0c00eHHOCTH PHIHKA OPraHU3aIfi

3.0co0eHHOCTH PbIHKA TOBAPOB MIPOMBIIIJICHHOTO HA3HAYEHUSL.

4.3aKymouHBIi EHTP U paclpeaesieHue poei

5.Bupel 3aKynok TOBapOB MPOMBIIIJIEHHOTO Ha3HAYEHMS

6.Y4acTHUKY IPUHATHUS PELICHUH O 3aKylKaxX TOBAPOB IPOMBILIIICHHOTO Ha3HAYEHUS
7.DaxTopsl, BIUSIONIAE Ha TIOKyTaTeNIel TOBaPOB MPOMBIIIUIEHHOTO HA3HAYEHUSI.
8.0Tarbl MPUHATHA PELIEHHUH 0 3aKyIKaX TOBapOB MIPOMBIIUIEHHOTO Ha3HAUYEHUS
9.PBIHOK TOBapOB roCyIapCTBEHHBIX YUPEKACHUN

10.PBIHOK TPOMEKYTOUHBIX MTPOJIABIIOB

Tema 3.3 MapkeTHHTOBBIE HHCTPYMEHTHI BIIUSIHUS Ha MOBEJCHUE MOTpeOuTenen
1.IlpumeHeHne Ha MPaKTUKE TEOPUN JINMYHOCTH M SMOLMH B MAPKETUHTOBBIX PEIICHUSIX.
2.Mcnonp30BaHNE TEOPUH BOCTIPUATHS B MAPKETUHIOBBIX PEIIEHUIX

3.Croco0bl, HCTIONb3yeMbIe JJIs CTUMYIIMPOBAHMS PEAKIIUU TTOKYTIaTeIsl.

4.Bunsl nmotpebneHus.

5.0ueHka anbTepHATHUBHI I1OCIIE TOKYTIKY.

Tema 4.1.Monenu BOCTIPHSITHS TOPTOBOM MapKu

1.0OcHOBHBIE 3TaNbl OpPraHU3aUK BOCIPUSATHS TOPTOBOI Mapku (Openaa)
2.IlokazaTenu, XapakTepU3yIOIUeE MONI0KEHNE MapKU Ha PBIHKE.

3.Metons! I U3MEPEHUS OTHOIICHHUS MTOTPEONTENIel K TOPrOoBOil Mapke

4.MDopMyITbl MEHOTO(AKTOPHBIX MOJICNICH pacyeTa OTHOIICHUS.

5.0co0eHHOCTH BOCIIPUATHS PEKIaMbl C TOUYKU 3PEHHSI ICUXOJIOTHH.

6.9 (heKTHBHOCTD IICHXOJIOTMYECKOT0 BO3ACHCTBHS PEKIaMbl Ha MOTPEOUTEIS
7.DaxTopHl, YCUINBAIOIINE KOHTAKT, BHUMAaHUE M 3AIOMHHAEMOCTH PEKIIaMBl.
8.Mopaenb peakuuu moTpedUTENEH Ha PEKIaMHYI0 KOMMYHHKAIIHIO.

9.XapakrepHble 0COOCHHOCTH T€HJICPHOTO BOCHPUSATHS MapKETUHIOBOM HH(POPMALIUH.
Tema 4.2 [loBenenue moKynaTeiel B MApKETHHTOBBIX CHCTEMAax

1.IloHsITHE «30HBI MPUTSHKEHUS POSHUYHOTO MPEATIPHUATHSL.

2.IIpouecchl BOCIPUATHA MOKyaTeNsl, HaXOSAIIErocsl B TOProBOM 3aJie MarazuHa.
3.OcHOBHBIE 33J]a91 MEPYCHIali3MHTA.

4.0OcHOBHBIE TIpaBUJIa pa3MeIleH!s] TOBApOB B TOPrOBOM 3aJIe MarasuHa.
5.PexoMeHganMy MOKETe JaTh MO BBIKIAKE TOBAPOB Ha TOPTOBBIX MOJKAX U CTEJIAXaX?
6.0OCHOBHBIE CTAANU TPOLIECCa IPOAAK.

7.0OcHOBHBIE PAaBWIJIA YCTAHOBJICHNS KOHTAKTa B JIMYHBIX MPOIaXKaXx.

8.OCcHOBHBIE NpaBWJIa ICUXOAUArHOCTUKN MOKyTaTemnei.

5.2. TeMbl IMCbMEHHBIX PadOT

[TPUMEPHBIE TEMbI PE®GEPATOB (JOKJIAIOB)

PA3JIEJI 1. KOHLIEIITY AJIbHBIE OCHOBBI ITOBEJJEHNS TIOTPEBUTEJIEN
Tema 1.1. Hay4uHo-uccrnenoBaTenbCKiue MOTHBALIMH TOTPEOUTENS U €TO IMOBEICHHE

1. Coumonornyeckuii aHaIN3 MOTPEOUTETBCKOH KyJIBTYPBI «OeTHBIXY.

2 IIpakTrka NpUMEHEHHS COLIMOMETPUH NPH BBIBICHUH JIHJEPOB MHEHUN.
3. OCO0eHHOCTH MTPHUHATHSI PEICHHUS O TIOKYITKE MPEINPHITHEM- TOTPEOUTEIIEM.
4 HaumonanbHble 0cOOEHHOCTH TOTPEOUTENBCKOM Ky IbTyphl B Poccun.




Tema 1.2. CermeHTHPOBaHHE MMOTPEONTEITHCKOTO PHIHKA

1. HelipoMapkeTHHT Kak MPHUKIAJHOE HAIPABJICHUE CUTYaIlMOHHOIO MOJIXOJa K aHaIu3y MOTPEOUTEIIHCKOTO
TIOBE/ICHUSI.

2. [TpoGnembl pa3pabOTKH W BHEAPEHHSI MTPOrpaMM Mo (GOPMHUPOBAHUIO JIOSUTBHOCTH MOTpeOUTEIeH

3. COIMOIOTHYECKHUI aHATN3 TOTPEOUTEIILCKOM KyJIbTYPhl «OSIHBIX).

4, [Ipakrrka MPUMEHEHUS COLIMOMETPHUU MPH BBISBICHUH IAJCPOB MHCHUNY.

5. I'moGanm3arust moTpediIeHusI.

PA3JIEJI 2. ®AKTOPBI BJIMSIHUS HA [TOBEJJEHUE ITOTPEBUTEJIEN

Tema 2.1. @akTopsl BHEITHETO BINSHUSA Ha TIOBEICHNE MTOTpeONTEIICH

1 [MoTpebuTenbekas KyJbTypa U 00pa3oBaHUE.

2 HaumonanbHble 0cOOEHHOCTH TOTPEOUTENBCKOM KyIbTyphl B Poccun.

3 [ToBcenneBHOE W Mpa3gHUYHOE TOTpedneHue. [lomapok Kak conuanbHbIN (peHOMEH.

4, [Ipobnemsl pa3paboTKe ¥ BHEAPEHUS MIPOTpaMM 110 (HOPMHUPOBAHUIO JIOSUTBHOCTH MTOTPEOUTEIICH.

5 Mogenb 1 MexaHu3M (HOPMHUPOBAHUS MTOTPEOUTEIBCKOH KyJIbTYPHI.

6 Tunonaoruu NoTpeOUTENBCKON KyJIbTYPBI.

7 CyOKynbTYyphl W TIOTPEOHTENICKOE TOBEIAeHUE. BUABI CyOKyIbTyp W TOTPEOHTENHCKAC TPEIIMOYTCHUS:
0COOCHHOCTH WX M3Y4CHHUSI

Tema 2.2. ®axTopsl BHYTPEHHETO BIHSHUS Ha MMOBEACHNE TIOTpeOnTemnei

1. TeOpeTI/I'-IeCKI/Ie KOHIICTIIIMM MOTHUBAIlUU: HpO6J'IeMLI " IEPCHCKTUBBI Pa3BUTUA HA COBPEMCHHOM JTarle.

2. W3MeHeHMs CTHIIS )KU3HU U TIOTPEOIeHUS.

3. MeToauKu COIUATbHOMN CTPATU(DHUKAIMK U UX TIPUMEHEHHE B COBPEMEHHOM MapKETHHTE.

4, OcoOCHHOCTH TPUBHIYHBIX, OTPAaHUYCHHBIX M PACIIMPEHHBIX TIPOIECCOB MPHHATHS MOTPEOUTEITHCKOTO
peureHus

PA3JIEJI 3. U3YUYEHUE ITPOLIECCOB ITPUHSA TS PELLIEHWM [TOKYIIATEJISIMU
Tema 3.1 [Iporecc mpuHATHS peIIeHU O TOKYyTIKe

1. [IpoGnembl pa3paboTKH U BHEAPEHUS MPOTrpaMM IO POPMHPOBAHUIO JOSIILHOCTH MOTPEOUTEICH.

2. OCOOCHHOCTH ~ TOKYNATENbCKOTO  TMOBEJACHHS  KOPIOPATUBHOTO  mOTpeOuTens  (MpennpusaTHid
OpTraHm3aIyii).

3. OMITUPUYECKIE UCCIICOBAHUS MIOBEACHUS TOTPEOUTEIICH

4, KommneHcannonHbie (POCTOE U B3BEHICHHOE CIOXKCHUE) M HE KOMIICHCAIMOHBIE (COBMECTHOE, pasieibHOE,

MPaBUJIO DIUMHHHPOBAHHWA 110 AacleKTaM, JIeKCHTpadudecKoe) TMpaBMiia MOTPEOUTENbCKUX  PEIIeHWH: WX
0COOCHHOCTH M UCTIOJIB30BaHHUE TIOTPEOUTEIISIMH.
5. MapkeTrHIoBO€E ynpaBlieHHE BEIOOPOM MPaBHJI MOTPEOUTEIBCKUX PEIICHHH.

Tema 3.2 OcoOeHHOCTH PHIHKOB IPOMBINUICHHBIX TOBAPOB M MOBECHUE MTOKYyIaTeIeH

1. dakTopbl, BAMAIOIIME HA PEUICHHE MOTPEOUTENs Ha KaKAOM OTHAENBHO B3STOM 3Tale MOTPEOUTENBCKOTO
PeLICHHUS.

2. Oco0eHHOCTH MPUHATHS PEMICHNUS O MOKYIKE MPEeANPHITHEM- IIOTPEOHTEIEM.

3. OpraHu3anvoHHbIe MOKyHOYHbIE pemeHus. [locnenokynoyHble KOHTAKTHI.

4. [ToBeneHue nmoKymnarens: U3MEHEHUE KPUTEPUEB OLICHKU TOBapa M MPaBUJ MOTPEOUTENbCKUX PEILICHHUH.

5. ToBapel AIUTEIBHOTO IOJIB30BAHMA: CJIIOKHOCTH BBIOOpA M IPOTHO3UPOBAHUS IOCJIEACTBUN NPUHUMAEMbBIX
NOTPEOUTENLCKUX PEILICHUH.

6. BousiBiieHHE B MapKeTHHIE OIICHOYHBIX KPHUTEPHEB INOTpeOUTENed B mpolecce BBIOOpa WMH TOBapOB

OIpeeIICHHON KaTeropuu.

Tema 3.3 MapkeTHHTOBBIE HHCTPYMEHTHI BIUSHUS Ha MOBEJCHUE TOTpeOuTeneh
MapKeTHHIOBO€ yNpaBieHHE BHIOOPOM MPABUII MOTPEOUTENBCKIX PELLICHUH.
Pewiama u npyrue Buabsl KOMMYHHUKAILIMH U IIpoLiecc GOPMHUPOBAHUS CTEPEOTUIIOB IOTPEOICHNU.
TeopeTnyeckue KOHIEMIIUH MOTUBAIMHN: POOIEMBI M MIEPCIIEKTUBBI Pa3BUTHSI HA COBPEMEHHOM JTalle.
W3MeHeHus CTUIIS )KU3HU U TOTPEOICHHUS.
[TonoxwurenbHpIi MPOrHO3 IOCJIEACTBUN NMPUOOPETEHUs TOBapa, KAk HEOOXOOMMOE YCJIOBHE HIPUHITHS
OJIHOM M3 MOKyNaTeIbCKUX aIbTEPHATHUB.
Tema 4.1.Mojenu BocIpUsATHS TOPrOBON MapKu
1. Mopgenu opraHu3anuy BOCIIPUATHS TOProBoi Mapku (OpeHnaa).
2. MeroaudecKknuii MOIX0/] K OpTraHu3aIlii U3MEPEHUS OTHOIICHUS ITOTPEONTENeH K TOPTOBOI MapKe.
3. O hexTHBHOCTD MCUXOJIOTUYECKOT0 BO3ACHCTBUS peKIaMbl Ha MOTPEOUTEIS

NAE R




Tema 4.2 [loBeneHre MOKynaTenel B MapKETHHTOBBIX CHCTEMax

1. IIponeccsl BocipusATHs OKyNaTeNsl, HaXOASIIErocsl B TOPrOBOM 3ajie Mara3uHa.

2. OcHOBHBIC TIpaBWJIa Pa3MEIIEHHUs TOBAapOB B TOPrOBOM 3ajieé Mara3diHa W PEKOMEHJAIMHM IO BBIKIAIKe
TOBapOB Ha TOPTOBBIX TOJKAX M CTEJUIAKAX.

5.3. ®oHJ OLIECHOYHBIX CPEICTB

®oH oneHOYHBIX cpencTB aucuuiuinHbl "lloBenenme morpeduTeneil” pa3paboTaH B COOTBETCTBHH C
JIOKaITbHBIM HOpMaTuBHEIM aktoM PI'BOY BO "IJOHAYUI'C".

®DoHJ OleHOYHBIX cpencTB auciuiuinibl "[loBepeHue morpebutencit" B MOIHOM O0ObeMe NPEICTABIICH B
BUJIC IpWIOXKeHUs K JaHHomy PIT/I.

5.4. IlepeyeHb BU/I0OB OLIEHOYHBIX CPEACTB

Texkymuii KOHTPOJIb YCIIEBa€MOCTH TIPOBOAUTCS B (OpMe: YCTHOTO ONpoca Ha JEKIHMOHHBIX M CEMHUHApCKUX
3aHATHAX ((QPOHTANbHBIA, WHIUBHIYaJbHbIH, KOMIUIEKCHBIH), MUCBMEHHOH NpOBEpKH (MMCHMEHHBIE OMAIIHHUE
3aJjaHus, OTBETHl Ha BOIPOCHI, TECTOBBIC 3aJaHUs, KOHTPOJIb 3HAHMW MO paszesiaMm), OLEHKd aKTHBHOCTU pPaOOTEHI
CTyJIeHTa Ha 3aHATUH, BKIIIOYAs 33/TaHUS JJIS1 CAMOCTOSITENIFHOW ¥ WHINBUAYAIbHON paboThI.

PA3JIEJI 6. CPEJACTBA AJAIITAIIMU ITPEITIOJABAHUA JTUCHUIIJIMHBI K
MNOTPEBHOCTSAM JINL C O PAHUYEHHBIMHA BO3MOKHOCTAMMHU 310POBbSA

B cayuae HeoOX0AMMOCTH, 00yYarOMIMMCSl M3 YMCJIA JIML C OTPaHUYEHHBIMA BO3MOKHOCTSIMH 3J0POBBS (110
3asBJICHUIO OOYYAIOIIETOCs) MOTYT HpeAjaratbCs OJHHM W3 CIEAYIOUIMX BapUaHTOB BOCHPHUATHA HH(opManuu c
Y4eTOM UX HHIUBUAYAIBHBIX ICUXO(PU3NIECKUX OCOOCHHOCTEMH:

1) c mpuMeHeHneM AIEKTPOHHOTO 00yUEHHs U AUCTAHIIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CIENHATBHOTO 000pyAOBaHMs (TEXHUKH) W MPOTPAMMHOTO OOECICUCHHMS, UMEIOLINXCS B
OI'BOY BO "ITOHAYHUI'C".

B mpomecce oOydeHuss mpu HEOOXOJMMOCTH JUIS JIMIl C HapyIICHWSMH 3pEHUs, CllyXa M OIOPHO-
JBUTaTeIbHOTO anmnapaTa MnpeJoCTaBIAIOTCS CIACAYIOMINE YCIOBHS:

- JUIsL U] C HapyIICHUSIMHU 3pEHHS: Y4eOHO-MEeTOAMYECKHe MaTepuaibl B Te4aTHOW (opMe YBETMYEHHBIM
mpudToM; B ¢dopMe DIIIEKTPOHHOTO OKyYMEHTa; B (opme ayaumodaiina (mepeBon y4eOHBIX MaTEpHAIOB B
ayauopopmar); WHIMBUIYaJbHBIC 33JaHUS U KOHCYJIbTAIIH.

- UId JML C HapyLIeHWsSMHU CIIyXa: y4eOHO-METOAWYECKHEe MaTepHuajibl B ImedaTHol ¢opme; B dopme
JJIEKTPOHHOTO JIOKYMEHTAa; BHIEOMATEepPHalbl C CYOTUTpaMH; HHIWBUAyalIbHBIE KOHCYJIBTAMHM C TPHUBICYCHHEM
CYp/IOTIePEBOIYMKA; MHIUBH Ty aTbHbIC 3a/IaHMs U KOHCYJIbTAIHH.

- UL JMI C HapyLWIEHUSIMH OINOPHO-ABHIaTeJIbHOIO ammapara: y4eOHO-METOAMYECKUE MaTepuasibl B
nevyaTHo Qopme; B (opMe 3IEKTpOHHOTO JOKyMeHTa; B (GopMe aynuodaiiiia; WHAWBHIyaTbHBIE 3aJaHUsl |
KOHCYJIbTaI[HH.

PA3JIEJ 7. METOJUYECKHUE YKA3AHUSI 1151 OBYYAIOLUXCS 10 YCBOEHUIO
JTUCLMILINHBI

Metoanieckie peKOMEHAAMH [0 IOATOTOBKE K CEMUHAPCKUM 3aHITHAM

Lenpto ceMUHApCKUX 3aHATHN SABISETCA VYIIyOJdeHHE U 3aKpeIUIeHHe TEOpPeTHYECKUX 3HAHWM, ITONY4EeHHBIX
o0ydJaromuMKca Ha JIEKOUSIX M B MPOLECCE CaMOCTOSTENBHOIO M3ydeHHsl y4yeOHOTro MaTepHana, a, CleJOBaTelbHO,
(¢opMHupOBaHHE y HHUX OIPEACICHHBIX YMEHHH M HAaBBIKOB. B Xole NOATOTOBKM K CEMHUHAPCKOMY 3aHSITHIO
HEOOXOMMO TPOYHUTATh KOHCIIEKT JIEKIHH, W3yYUTh OCHOBHYIO JIUTEPATypy, O3HAKOMHUTHCSA C JIOTOJHHUTEIHHON
JUTEepaTypod, BBHINOJHUTH BbIIAHHBIE MpernojaBaTeleM MNpakTH4YecKue 3afaHusd. [Ipm 3TOM yuecTh peKOMEHIAINH
npenojasarens U TpeOoBaHus mporpamMmsbl. JlopabaTbIBaTh CBOM KOHCIEKT JIEKLMHM, Aeas B HEM COOTBETCTBYIOIIHUE
3alUcH U3 JuTeparyphl. JKenarenbHO IMpHM IMOATOTOBKE K CEMUHAPCKUM 3aHATHUSAM IO AUCLUIUIMHE OJHOBPEMEHHO
HCIIOJIb30BaTh HECKOJIBKO UCTOYHHUKOB, PACKPBIBAIOIINX 33aJaHHBIE BOIIPOCHL.

Meroanueckrne peKOMEHIAITNH 110 OpTaHU3aIldN CaMOCTOSTEIILHON paboThI

CaMocTosiTebHass pad0oTa NPUBOAMT K IOJYYCHHIO HOBOTO 3HAHUS, YIOPSIOUCHHUIO M YIIYOICHHIO HMEIOIIUXCS
3HaHWH, (JOPMUPOBAHUIO Y HEro Mpo(ecCHOHANBHBIX HABHIKOB M yMeHUI. CaMoCTOsTeNIbHAS PadOTa BBITIONHSCT PST
(hyHKUMH: pa3BUBAIOIIYIO, MH(OPMAITMOHHO-00yYaIOIy O, OPHUEHTHUPYFOIIYIO 74 CTUMYIHPYIOITYTO,
BOCITUTHIBAIOIIYIO, MCCIIEIOBATEILCKYIO.

Bunbl caMocTosTENBHON pa00ThI, BHITIOJHSIEMbBIC B paAMKaX U3yUCHUS TUCIIUTUINHBI;

1. KoncniekTupoBaHue IEPBOUCTOYHUKOB H JPYTOi yUeOHOU JTUTEpaTypPhl;

2. IIpopaboTka yuebHOTO MaTepuaia (TIo KOHCTIEKTaM, YIeOHOM W HaydIHOH JINTepaType);

3. BrInosiHeHNE pa3HOYPOBHEBBIX 3a7ay U 3aJIaHUii;

4. PaboTa ¢ TecTaMu ¥ BOIIPOCaMHU ISl CAMOIIPOBEPKHY;

5. BelnosiHeHHE 3aJaHUi IO KOHTPOJIIO 3HAHUM.

PexoMeHayeTrcss ¢ caMOoro Hadajlia OCBOSHHS yYeOHOTO MaTepuwaia paboTrarh C JHTEpaTypod W IpenaraeMbIMU




3aJaHusIME B (OpPME MOATOTOBKA K OYEPETHOMY ayAWTOPHOMY 3aHATHIO. [IpW 3TOM aKTyaau3upyrOTCS HUMEIOIIHECs
3HaHWS, a TaKKe co3laerca 0a3a Uil YCBOEHHMS HOBOIO MaTepualla, BO3HUKAIOT BOMPOCHL, OTBETHI HAa KOTOpHIE
oOyyJaromuiicss Mmojxy4aer B ayJAuTOpUU. MOKHO OTMETUTh, YTO HEKOTOPBIC 3aJaHusl JJIsi CaMOCTOSITEIBHON paboThI
AMEIOT olpeneneHnyio cruennduky. [Ipm ocBoeHmn martepmana OOyYaroOIIHICS MOXET ITOJIB30BAThCS OMOIMHOTEKOMH
®I'BOY BO "IOHAYUI'C", koTopas B MOJHOW Mepe oOecrieueHa COOTBETCTBYIOIICH JIMTEPAaTypOi. 3HAYUTEIBHYIO
MOMOIIlb B IOJATOTOBKE K OUYEPEIHOMY 3aHSATHUIO MOXET OKa3aTh UMCIOIIUICS B y4eOHO-METOJIUYECKOM KOMILICKCE
KOHCHEKT JieKIui. OH K€ MOKET UCIOJIb30BATHCS U 7Sl 3aKPEIICHUS MOJIYYEHHOIO B ayIUTOPUU MaTepuara.

Meroanueckue peKoMEHIAINH 00yYaroNIMMCs 10 TTOATOTOBKE K BRITIOTHEHHUIO KOHTPOJIS 3HAHUH TI0 paszeiiaM

K xoHTpomro 3aHHMH MO pa3nenaM HEOOXOJUMO TOTOBUTHCS IIyTEM OCYIIECTBICHHUS IMOBTOPHBIX JEHCTBUH TIO
u3ydeHuto mpeamera. PaboTta mo pemieHuro 3a1a4 Ha KOHTPOJIHHOM 3aHSITHH B MPHUHIIMIIE HE OTIMYAETCS OT PEIIeHUIH
OTAENBHBIX JOMamHuX 3agaduil. OmHAKO KaXABIA OOyJalomMiics JOJDKEH OBITh TOTOB K OTCTaWMBAaHUIO
MPABUIILHOCTH CBOETO PEIICHUS H BEPHOCTH M30PaHHOTO UM METOJA.

MeTtoaudeckue peKOMEHAANN 00YJarOIIIMCSI 10 TIOATOTOBKE K HTOTOBOMY KOHTPOJTIO

[Ipy mOArOTOBKE K HWTOTOBOMY KOHTPONIO OOYYAIOMIMHCS JOJDKEH MOBTOPHO W3YYHTh KOHCHEKTHI JIEKIUH |
PEKOMEH/IOBAaHHYIO JINTEPATypy, IPOCMOTPETh PELIEHHWs OCHOBHBIX 3a3/ay, pEIIEHHBIX CaMOCTOSTENIbHO M Ha
CEeMHUHAapax M BKIIOYCHHBIX B KOHTPOJIb 3HAHUH 110 pa3zeiam.




