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PA3JIEJI 1.
IHACITIOPT ®OHJJA OHEHOYHbIX CPEACTB
1o y4eOHoi nucuuninHe « AHOCTpaHHBIH A3BIK»

OcHoBHbIE cBe/leHNs 00 YUeOH Ol TMCHUIINHE

Tabmuma 1.1

XapakTepucThKa yueOHOW TUCIUILINHBI (CBEICHUS COOTBETCTBYIOT paznery PITY 1)

OO6pazoBarenbHas MporpaMma bakanaBpuara

Hampasnenne moarotroBku 38.03.02 MenemKMEHT

[Tpoduns 38.03.02 «MapkeTuHr »

JucuumimHa 6a30BOM 9acTH b1.0.04

00pa3oBaTeIbHON MPOrpaMMBbl

@®opMBI TEKYIIIETO KOHTPOJIS Texymuii KoHTpoIb (coOeceioBaHue, 3cce, AUCKYCCHS,
JOKJIaJl, COOOIIEHUE, TECTOBbIE 3a/1aHNs1, KOHTPOJIbHAS
pabora).

[Toxa3zarenu Ounas popma 00yueHust ‘

KonmuecTBO 3a4eTHBIX €IMHHAIL 12

(KpeauToB)

Cemectp 1,2,3,4

Oowasa mpyooemkocmso

(axadem. uacos) 432

Ayoumophnas konmaxkmuasn 202

paboma:

[IpakTuyeckue 3aHITUS 32/54/54/54

CamocrosiTeJibHasi padora 36/84/48/48

Koncyabranuu 2121212

Konrpousn 2/4/4/4

dopma TpOMEKYTOUHOM
arrecTaluu 3ayer/ 3auer Or /3auer Orr/ 3auer Org




Ilepeyennb KoMIIeTEeHIMI C yKa3aHHEM ITANOB ()OPMHPOBAHUS B IIPoLiecce OCBOCHUS
o0pa3oBaTe/IbHOM NPOrPaMMbI

Tabmmma 1.2
IlepedyeHb KOMIETEHINI U UX 2JIEMEHTOB
Koz xome- DopMyIMPOBK JIeMEHTHI Nnnexc
TCHIM 1 a KOMIICTCHIT JJIEMEHTA
KOMIICTCHITUY 5471
1 2 3
3namo:
1 - cTpyKTYypy HHOCTPAHHOTO SI3bIKa Ha 0a30BOM VK OC-
YpOBHE 41
2 - CTPYKTYPY HHOCTPAHHOTO sI3bIKA Ha
0a30BOM ypOBHE. YK OC-
VK OC-4 VK OC-4.1: |- OCHOBHBIC CIIOBOCOYCTAHUS U 4.1
CriocoGen CHocoGen  [[PaMMAaTHYECKUE CTPYKTYPBL, HEOOXO0IMMEIE
OCYILIECTBIAT CoOITIo JaTh UJIs1 IIOBCEIHEBHOI'O
iOMMyHI/IKaIl TpeGoBaHuA K 036f]fe;m${ B TUIUYHBIX CUTYaIUSIX 06H1€25HI/I$L
I SI3IKY H TPYKTYPY MHOCTPAHHOTO S13bIKa Ha 0a30BOM YK OC-
arore bopme YPOBHE. 4.1
HETOBYIO, B obmeHns, B |- O CHOBHBIE CTIOBOCOYETAHNS 1 TPAMMATHIECKHE
VCTHOI 1 TOM HCe c%pyKTypH, HEOOXOIUMBIE JTSI THTTMYHBIX CUTYaITUi
i O0mICHMI.
gﬁ;ﬁﬁﬁg ' JICTIOBOTO, B | _ peUeBbIe MOJIENHN, HEOOXOIUMBIE ISl OCYILIECTBIICHHUS
roCymapCcTBe 3aBUCHMOCTH KOMMYHMKAILIMH B IPCICIaxX U3YIYCHHBIX TEM U
HHOM H oT COILIMOKYJIbTYPHBIE 0COOCHHOCTH OOIICHUSI.
MHOCTPAaHHOM | KOMMYHUKATHU Ymemn:
(BIX) sI3BIKAX BHOI1 33124,
peracMoi Ha 1- ymeeTr MpUMEHATH 3HAHUS JIEKCUKH U
rpaMMaTUKH B TIOBCETHEBHOM OOIICHUM; YK OC-
MHOCTPaHHOM 41
SI3BIKE
2 - - yMeeT NMIPUMEHATh 3HAHUSA JICKCUKH U VK OC-
rpaMMaTHKH B TIOBCETHEBHOM OOIICHUH; 41
HCITOJIF30BaTh OCHOBHEIC CIIOBOCOYCTAHUS U
rpaMMaTHYECKUI MaTeprall B TAITUYHBIX CUTYalUSIX
OOIIEHH;
3 - - yMeeT NPUMEHSTh 3HAHUS JIGKCUKH U
paMMaTHKH B TIOBCETHEBHOM OOIICHUH,
FICIT0JIb30BaTh YK OC-
OCHOBHBI€ CJIOBOCOYETAHUS U TPaMMaTHUUYECKUI 4.1
MaTepHal B THIIMYHBIX CUTYalUsIX OOLICHUS;
B3aMMO/JIEVCTBOBATh B YCTHOM U MUCbMEHHOU
(bopMax, UCIIOJIb3Ys] OCHOBHBIE PEUEBbIE MOJIEIH;
- UCTOJIb30BaTh COLMOKYJIBTYPHBIE 3HAHUSI B
ITOBCCAHECBHOM OOIIIEHUH
Bnaoems:
1 — - ocHOBamMM rpaMMAaTUKH U JTEKCUKU
MHOCTPAHHOTO SI3bIKA; YK OC-

4.1




2 - - OCHOBaMH I'paMMATHKH U JISKCUKU WHOCTPAHHOTO
SI3BIKA;

- OCHOBaMH I'PaMMAaTHKH U JIEKCUKA UHOCTPAaHHOTO
SI3BIKA, PEYCBBIMU MO,IETISIMUA HEOOXO AUMBIMH

JUIS THITMYHBIX CUTYalUi OOIICHHUS

3- - OCHOBaMHM TPaMMATHKH M JICKCHKH HHOCTPAHHOTO
SI3BIKA;

- OCHOBAMH I'PaMMaTHKH U JIEKCUKA HUHOCTPAHHOTO
SI3bIKA, PEUEBBIMU MOJICJISIMH HEOOX0IMMBIMHU

ST TATTAYHBIX CUTYAIM OOIIEHUS;

- CIIOCOOHOCTSIMU MTPUMEHSITh 3HAHUSI UHOCTPAHHOTO
SI3pIKA B TUITUYHBIX CUTYAIUSX OOIIEHUS

YK OC-
4.1




Jranbl GOpMHPOBaHNS KOMIIETEHIMI B Ipolecce OCBOCHHUS OCHOBHOI 00pa3oBaTe/IbHOM

MPOrpamMmbl
Tabmuna 1.2.1
Kon
Ne KoHTtpommpyemsie pa3nenst Homep KOHTDOJTHPYEMOii HaumenoBanue
- (Temsbr) yueOHOM OLICHOYHOTO
/i ceMecTpa | KOMIETEHIUH (M "
JCUUATTAHBI ee uacTm) cpencraa
Cemecrp 1. YK OC-4.1 VYeTHBIi ompoc
1 |Tema 1.1. Kapsepa. Cdepa 1 (cobeceioBarme
Oyaymuie mpoeccroHaIbHON >
nesTeabHOCTH. DaKTOPBI, JHUCKYCCHSL),
BIUSFOIIME Ha yCIIEX B Kaphbepe. TECTOBBIE 3aJaHUS
Tewma 1.2. Komnannn. Crpykrypa YK OC-4.1 VYerHbIl onipoc
9 | KOMIaHWH. Hcropuu co3nanus 1 (coGeceioBanme
YCIIEHIHBIX KOMIaHHi. i
JTUCKYCCHS),
TECTOBBIE 3aJaHUS
Tema 1.3. Ycnenisbie npogaxH. VK OC-4.1 YCTHBIH ompoc
3 VYcnoBus co3iaHus KaHAIIOB 1 (cobeceoBanme
pacnpenereHus u cObITa >
NPOIYKLMHU. 3apyOeKHbIE IPOTAKH. JHCKYCCHA),
TECTOBBIE 3aJJaHUS
Tema 1.4. ITpuém 3apyOeKHbIX YK 0OC4.1 VYcTHbI onpoc
4 | HapTHEPOB. 1 (cobecenoBanme,
KoprniopaTHBHBIE MEpOITPUATHSL JMCKyCens)
OneKTpoHHas MeperucKa. Y >
TECTOBBIE 3aJaHU
Cewmecrtp 2. YK OC-4.1 VYcTHBI onpoc
5 Tema 2.1. Co3gaHue HOBOM KOMITAHUH. 2 VK OC-4.1 (CO6CCCILOBaHI/Ie
Hogsie 0usnec unen. [IpomykTe ' ?
KOMITaHHH. 'HHCKyCCHH)’
TECTOBBIE 3a1aHUS
Tema 2.2. Pabota MEHE/IKepa 110 VK OC-4.1 VerHBIi onpoc
6 lyvlngslfgf:;}o KOMIAHHCH. 2 YK 0OC-4.1 (cobecenopanue,
) JTUCKYCCHST),
TECTOBBIE 3aJJaHUS
Tema 2.3. YpaBiieHre nepcoHaIoM VK 0C-4.1 VerHBIi onpoc
7 | KOMUAHHH. i 2 (cobecenoBanue,
[HenoBas nepenucka. IIprém HOBBIX
KaH/IMATOB Ha JOJKHOCT. JWCKYCCHs),
TECTOBBIE 3aJaHUS
Tema 2.4. [lpaBuna BeaeHus YK OC-4.1 YcTHBIN onpoc
8 ACJIOBOU IIEPEIIMCKHU. 2 (COG@CCI{OB&HI/IC,
JTUCKYCCHST),
TECTOBBIC 3aJaHUS
Cemectp 3. YK O0C-4.1 YcTHbIN onpoc
9 Tema 3.1. ToproBbie MapK. 3 (cobecenoBanue,
JTUCKYCCHST),
TECTOBBIE 3aJaHUS
Tema 3.2. [lyremectBus u VY CTHBIH 0mpoc
10 | ACTOBLIC HOCSIKH. 3 VK OC-4.1 (cobecenoBaHue,
JTUCKYCCHST),
TECTOBBIE 3aJaHUs
Tewma 3.3. Yenewnbie VK OC-4.1 VeTHBIM ommpoc
11 [PPraHv3allHi. 3 (cobeceoBanue,
JTUCKYCCHST),
TECTOBBIE 3aJaHUs




Tema 3.4. YK OC-4.1 YcTHbIN onpoc
12 16/I3M6HGHH’1 B (cobeceoBanue,
U3HECE. JWCKyCens),
VYnpasnenue
3MCHCHISIMIL TECTOBBIE 3aJaHUS
13 | Cemectp 4. YK OC-4.1 VYcTHBII onpoc
Tema 4.1. [lenbru. Buspl BatoT. (cobeceoBanH
dunHaHcoBas 1eITeIbHOCTh A S,
KOMITAHHHA. JHUCKYCCHSL),
TECTOBBIE 3aJaHUS
14 |Tema 4.2. Pexnama. Co3znanue VK OC-4.1 Y CTHBIIT ompoc
peKIaMHBIX TeKcTOB. CpesicTBa U
METOJbI peKIaMUPOBaHMU. (CO6eceHOBaHHe’
JTUCKYCCHS),
TECTOBBIE 3aJaHUS
15 |Tema 4.3. Tpynoycrpoiictso. YK OC-4.1 YcrHslil onpoc
CobecenoBanue 6
npu ipuémMe Ha padoTy. (cobecenopare,
JUCKYCCHS),
TECTOBBIE 3aJaHUS
16 | Tema 4.4. Vpasienue YK OC-4.1 VYerHsli onpoc

KauecTBOM TOBAPOB U YCIIYT.
Konkypennus u 3TvKka B
ousnece.

(cobecenoBanme,
JUCKYCCHST),
TECTOBBIE 3aJaHUS




. PA3JIEJI 2.
TEKYUHINU KOHTPOJIb 110 JUCIHUIIJIMHE
«HOCTpaHHBIH A3BIK)

Texyiuii KOHTPOJIb 3HAHUM UCIIONIB3YETCS JUIsl OIEPATUBHOTO U PETYJISIPHOTO YIIPaBJICHUS
y4e0HOU JIeATEITBHOCTHIO (B TOM YHCJIE CAMOCTOSTEIHHON paboTOi) 00yJaroIuxcs.

B ycnoBusx 0auIbHO-PEHTHHTOBOW CHUCTEMBI KOHTPOJIL PE3YJIbTaThl TEKYIIETO
OILICHMBAaHMsI OOYYAIOIIEroCsl UCIOJb3YIOTCS KaK MOKa3aTelb €ro TeKyllero petunra. Tekymui
KOHTPOJIb YCIIEBAEMOCTH OCYIIIECTBIIIETCS B TEUEHUE CEMECTPA, B XO/1€ IIOBCEIHEBHOMN yueOHOM
paboThI 0 MHIUBUAYAIHHON MHUIIMATHBE MIPeroaBaTelis. JJaHHbIH BUI KOHTPOJISI CTUMYITHPYET
y 00ydJaromerocsi CTpeMJIeHHE K CHCTEMaTHUECKOW CaMOCTOATENBHOW paboTe MO H3YyYCHHIO
JUCLUTUIMHBL.

Tabnmma 2.1.
Pacnipenenenne 6anios 1o BuaaM yueOHOM AESITEIbHOCTH
(6anmIpHO-pEUTUHTOBASI CUCTEMA)
HaunmenoBanme Bun 3amanns
Paspiena/Tems: 13 Bcero | K3P | CP | W3
YO* T3* P3* 3a TeMy
P.1.T.1.1 9 4 3 16 5 3 3
P.1.T.1.2 9 4 4 17 3 3
P.1.T.1.3 9 4 3 16 5 3 3
P.1.T.14 9 4 4 17 3 3
Hroro: 1000 36 16 14 66 10 12 12
HaumenoBanune Bun 3amanus
Pasnena/Teme! 3 Bcero | K3P | CP | W3
YO* T3* P3* 3a TEMY
P.2.T.2.1 9 4 3 16 5 3 3
P.2.T.2.2 9 4 4 17 3 3
P.2.T.2.3 9 4 3 16 5 3 3
P.2.T.2.4 9 4 4 17 3 3
Hroro: 1000 36 16 14 66 10 12 12
HaumenoBanue Bun 3amanus
Paspena/Temel 3 Bcero | K3P | CP | W3*
YO* T3* pP3* 3a TeMy
P.3.T.3.1 9 4 3 16 5 3 3
P.3.T.3.2 9 4 4 17 3 3
P.3.T.3.3 9 4 3 16 5 3 3
P.3.T.3.4 9 4 4 17 3 3
Hroro: 1000 36 16 14 66 10 12 12
HaumenoBanue Bun 3apanns
Pasnena/Temer 113 Bcero | K3P CP n3*
YO* T3* pP3* 3a TeMy
P.4T.4.1 9 4 3 16 5 3 3
P.4T.4.2 9 4 4 17 3 3
P.4T.43 9 4 3 16 5 3 3
P.4T.44 9 4 4 17 3 3
Hroro: 1000 36 16 14 66 10 12 12

YO — ycTHBIH o11pOoc;
T3 — TecToBOE 3a7aHKE;



P3 — pazHoypoBHEeBbI€ 3a/1aHHs (CHUTYyallMOHHOE 337aHue, 3cce (I0KIa, cooduenne)*
[13 — mpakTHUecKkoe 3aHATHE;

K3P — xoHTposas 3Hanui o Pazneny;

CP — camocrosTensHas paboTa 00ydaromerocs

N3 — unauBuayansHoOE 3a0aHKE

2.1. PekoMeHIa1lUM 110 OLIEHMBAHMUIO YCTHBIX OTBETOB 00Y4YaIOLIUXCS

C uenbr0 KOHTPOJS YCBOEHMs IPOWJCHHOIO MaTepuala U OIPEACICHUS YpPOBHS
MIOATOTOBJICHHOCTU 00yYarOIMXCsA K U3YUYEHUIO HOBOM TEMbI B Hayaje KaXKJOro IMpaKTUYECKOTO
3aHATHUS MPETNOAaBaTEeIeM POBOIUTCS WHAWBUAYAIBHBIA WK (POHTAIBHBIN YCTHBIH OMpPOC IO
BBITIOJTHEHHBIM 33JaHUAM IIPEABIAYIIEN TEMBI.

Kpurepun oneHkm.

Omnenka YpoBEHb COOTBETCTBHS YCTHOTO
OTBETA KPUTEPHSIM
OTJIMYHO OO6yuatoiuiics
1) mOJMHO W apryMEHTHPOBAHO pPACKPBIBACT COJICPIKAHUE TEMBI
BBICKa3bIBAHUS;
2) u3naraetT MaTepHai CBSI3HO M CIUTHO, C MCIOJIb30BaHUEM
COOTBETCTBYIOIIUX  JIEKCHKO-TPAaMMaTHYCCKHUX 17§
(OHETUYECKUX CPEJICTB;
3) neMoHCTpHUPYET OEriIoCTh peuyr ONM3KYI0 K €CTeCTBEHHOH, 0e3
JUTATETHHBIX 11ay3 U TIOBTOPOB;
4) IeMOHCTPHPYET YMEHHUS TOIEPKUBATh KOHTAKT C ayTUTOPHEH U
cobecenmHukamMu, OBICTPO W  MPABWIBHO  pearupyer Ha
MIOCTaBJICHHBIC BOIIPOCHI, YMEET MOIICPIKATh
5) Geceny, BbICKa3aTh CBOE MHEHHE;
6) momyckaer 1-2 jgekcuyeckue, rpaMMaTHUECKUE MM (DOHETHIECKUE
OIIMOKH,
XOPOIIIO OOGyyaroruiics

1) mOCTaTOYHO MOJTHO ¥ APrYMEHTUPOBAHO PACKPHIBACT

COJIep)KaHHe TEMBIBBICKA3bIBaHUS;

2) u3jaraeT MaTepHal CBSI3HO M CIIUTHO, C HCIIOJIb30BaHUEM

COOTBETCTBYIOUIMX JIEKCHKO-TPaMMaTHYECKUX U (POHETHUECKUX

CPEICTB, J0IMycKast HeOOJIbIINE HETOYHOCTH, KOTOPHIC HE

BJIMSIIOT Ha CO/ICPYKAHUE BBICKA3bIBAHMUS, HE MEIIAIOT €ro

IPaBUIBHOMY BOCHPHSTHIO;

3) neMOHCTpHpPYET OErIOCTh Peuu OJIHM3KYIO K €CTECTBEHHOM, B pe4n
MOXKET

HaOJII0AaThCSI HEKOTOPOE KOJIMYECTBO I1ay3, CBI3aHHBIX C IIOMCKOM

HPaBUIBHBIXCPE/ICTB BBIPAKEHHUS,;

4) IeMOHCTPUPYET YMEHHS TOAJCPIKHUBATH KOHTAKT C ayAUTOPUCH

U co0eceTHUKaMM,JOCTaTOYHO OBICTPO U MPAaBUIIBHO pearupyer Ha

IIOCTaBJIEHHBIE BONIPOCHI, yMEET MOAJepKaTh Oecey, BhICKa3aTh

CBOE MHEHHE;

5) nomyckaet 3-5 JIeKCHYEeCKUX, TPAMMATHYECKUX UITH
dboHEeTHUECKUX OMHOOK;




yIOBIETBOpUTENbHO | OOyuarommiics

1) HENOJIHO PaCKPHIBACT COJCPIKAHNE TEMbI BHICKA3bIBAHHS;

2) u3jiaraeT  Marepuajg  HEJAO0CTaTOYHO CBSI3HO u

MOCJIEIOBATENLHO, 3HAHUS TEPMUHOJIOTUH HE JIOCTATOYHBI JIJISI

pacKpbITHs TEMBI, a Takke oOydaeMOMy HE XBaTaeT

JICKCUYECKHUX, TPAMMATHICCKUX ¥ (POHETUIECKHUX CPEICTB IS

OCYIIIECTBIICHUS TIOJTHOIICHHOTO BBICKA3bIBAHHS,

3) peub 3ameiicHHAs, OOYYAIONIMICS JedaeT JIO0CTaTOYHOE

KOJIMYECTBO Tay3 /Il TIOMCKA HEOOXOJMMBIX CIIOB H

BBIPAKECHUH;

4) NIeMOHCTPUPYET  HEJOCTATOYHBIC YMEHHS  IOJUICPKUBATH

KOHTaKT C ayJUTOpUEH HCOOECeTHUKAMU, JOCTATOYHO MEICHHO

pearupyeT Ha IMOCTaBJICHHBIEC BONIPOCHI, HCIIBLITHIBACT 3aTPyTHECHUS

B OTBETaX Ha HEKOTOPHIC U3 HUX, C TPYAOM IOJIEPKUBAETOCCEY,

BBICKA3BIBACT CBOE MHEHUE;

5) nonmyckaer Oojee 6-9 JIEKCHYECKHX, TpPaAMMAaTHUYECKUX WIIH
(OHETHYECKUX OLTNOOK;

HeynosnetBoputensno | OOyuaromuiics

1) He pacKpbIBaeT COJCPKAHNE TEMbI BBICKa3bIBAHUS,

2) u3naraetT MaTeprajl HeCBA3HO M HEMOCIIEI0BATEIbHO, HE BIaJICeT

COOTBETCTBYIOIIEH TEPMHHOJIOTHUEH, a TaKXke JAOCTaTOYHBIMH

JIEKCUYECKUMH, TPAMMaTUYECKUMH H

(hoHETHYECKUMHU CPEACTBAMU JJIS OCYIIECTBIICHHS BBICKA3bIBAHUS;

3) peub 3aMeUICHHAS, HEBHSTHASI, U300MITYeT JTUTEIbHBIMU May3aMy
Y ITOBTOPAMH;

4)He yMmMeeT TOJJEPKUBAaTh KOHTAKT C ayJAUTOPHEH |

coOecelHUKaMH, MEJUICHHO WJIM COBCEM HE pearupyer Ha

MOCTaBJICHHbIE BOIPOCHI, HE YMeEET MNOJAepKHUBaTh Oeceny U

BBICKA3aTh BBICKA3bIBAE€T CBOE MHEHUE;

5) nomyckaer Oosee 10 JIEKCHMYSCKHUX, TpPAaMMATHUCCKUX WA
(hOHETHYECKUX OLTHOOK.

Kaxnpiii oOyuaromuiics Ha HPOTSHKEHUH TNMPAKTUUYECKOro 3aHATHS y4dacTByeT B 7-10
BUJIAX Ppa3MYHONW JeATeNnbHOCTH. llpu TakuX yCIOBHUAX BBICTaBJICHHE OIPEIEIEHHOTO
KOJIM4ecTBa 0aJuIoB 3a OJHO 33JjaHUE WJIM OJMH BUJ JAEATEIbHOCTH, BBINOJHEHHOE HA 3aHITHH,
HE MPEICTaBISAETCS] BO3MOXKHBIM, TaK KaK KakJI0€ M3 HUX BKJIIOYAET B ceOsl IEMEHTHI YTEHUS,
TOBOPEHHUS, ayAUPOBAHUS U MHUCbMA. Huke MpUBOAATCS KPUTEPUH MO KaXJIOMY BUAY pPeueBOi
NesITeNbHOCTH O00y4yaeMoro, THUIIOBBIE 3a/laHus, a TaKXkKe KOJIMYECTBO O0alioB, KOTOpOe
00y4aeMbIX MOKET MOJYYUTh 32 OJIHO MPAKTUUYECKOE 3aHATHE.

2.1.1. PexoMeHAaMHU M0 OLIEHUBAHUIO OTBETOB 00YYAIOLIUXCS
PexoMeHyemMble KpUTEpUN PEUYEBOM NESTENLHOCTH U UX OLICHKA MpuBeaAeHbl B Tabnuye 2.1.1.
banibl HauMCASIOTCS, HCXOI U3 KOJIMYECTBA MPAKTUYECKUX YacOB
Tabnuya 2.1.1
Kputepuu peueBoii nesaTe1bHOCTH 00yUJaIONINXCS U UX OLICHUBAHHE

Ouenka| AynupoBaHHE Yrenue I'oBopeHue [Tnucemo

1 2 3 4 5




5 OOyuarommmiicss | OOyyaroHics OO0yuatomuiics OOyuaromuiics
0aJlJIOB | IIOHUMAET criocobeH criocoOeH BecTH Oecery | MOXKET JeaTh
HPOCITYIIAHHYIO | TIOJIHOCTHIO 0 MPETOKEHHO N MUCHMCHHBIC
UHQOPMALMIO | IPOYUTATH U TEMaTHKE BBICKA3bIBAHUSI T10
0 IIOHSTh (Imanoruyeckoe u IIPEUIOKEHHOM TEME.
OINIPEAENEHHON | MPEUIOKEHHbIN MOHOJIOTHYECKOE OOGyuaromuiics
TEMAaTUKE IIPH | TEKCT M OTBETUTHh | BBICKA3bIBAHMs) B OPpUICPKUBACTCSA
HOPMaJIbHOM Ha BCE BOIIPOCHI M | HOpMaJIbHOM TemIie. B | opdorpaduyeckux,
TEeMIIe 3aJ]aHHs K TSKCTY, | CBOEM BBICKa3bIBAHUM | TPaMMATHYECKHX U
BBICKA3bIBAHUS | B 3aBUCHMOCTHU OT | OH IIPUMEHSET Pa3Hble | CTHIMCTUYCCKHX
Ha 85-100%. BUJIA YTEHUS: SI3BIKOBBIC CPEJICTBA. MIPABHJI TUCHBMEHHOTO
0030pHOTO, Tewmn roBopenus - BBICKa3bIBAHUS U
UH(POPMATHBHOTO, | HOPMAJIHHBIH. IIPEUIOKEHHOTO
C HOJIHBIM O6yuaromuiics Mmoxer | 00béMa. OH MOKET
MOHUMaHUEM BBIPA3UTh CBOIO IIPaBUIIbHO O(POPMUTH
MIPOYUTAHHOTO. COOCTBEHHYIO TOUKY CBOE BBICKA3bIBAaHHE B
3peHus U YOeIUTh 3aBHCUMOCTH OT TUTIA
co0eceTHHKaA. 3aJ]aHus U BBIPa3UTh
JHomyckarorcs 1-2 CBOE OTHOIIICHHE K
dboHeTHUECKHE, OIUChIBAEMOM
JIEKCUYECKHE U npoOeme.
rpaMMaTHYeCcKue Homyckatorcs 1-2
omrnbKu, KOTOphle He | opdorpaduyeckne, 1-2
BIIMSIOT Ha rpammaruyeckue, 1-2
coJiepXaHue CTHJINCTUYECKHE WU
BBICKa3bIBAHUSI. He Ooublie 3 omuboK
BMeECTE.

4 6anna| OOyyvaronuiicss | OOyJaromuics OOGyyaromuiics OO6yuJaromuiics
IIOHUMAET MOJIHOCTBIO B crocoOeH BecTu Oeceny| crocoOeH Jienarh
MIPOCITYIIAHHYIO | OTMEUEHHBIH CPOK | IO MPEATI0KEHHOM MUCEMEHHBIC
UHGOPMAIMIO | BBIMOJIHSIET TEeMaTUKe BBICKa3bIBaHUSI 10
Ha 70 —-85% nipu| 3amanus, HO yHETO | (IHATIOTHYECKOE U MPEAI0KEHHOU
HOpPMaJIbHOM ecThb MOHOJIOTHYECKOE TEeMAaTHuKe,

TeMIe HE3HAYUTEIIbHBIE | BBICKA3bIBAHUS) B MPUIEPKUBACTCS HOPM

TOBOPEHHUSL. omInOKY B HOPMaJIbHOM TEMIIE. MUCHbMEHHOTO
MOHUMaHHUH Coneprxkanue BBICKa3bIBaHUS,
TEKCTa, KOTOPBIE | BHICKA3bIBAHUI MPaBUILHO O(OpMIISET
HE BJIMSIIOT Ha OTBEYACT COJICPIKAHUIO | CBOE MMCbMEHHOE
OCHOBHOE 3aganus. Ho cooO1eHue,
CoJIepKaHue oOyuaronmiics BBLJICP>KUBAECT
IPOYUTAHHOIO. JoIyckaeT 2-3 3agaHHbIi 00beM. OH

doneruueckue, 2-3
rpamMmmaruyeckue, 1-2
JIEKCUYECKUE ONTHOKHY,
KOTOPBIE B IIEJIOM HE
MEMIA0T OOIIEHUIO.

nenmaet 2-3
opdorpaduueckue, 2-3
rpamMmmarudeckue, 2-3
CTUITHMCTUYECKUX
OIIMOKH HO He OoJiee 5
OIINOOK BMECTE.




3 Gama OOyuatomuiics He | J{uanoruveckoe u OO0yyarommmiicst He
OOyuaromuiicss | cripaBisieTcs C MOHOJIOTMYECKOEC IOJIHOCTBIO
MIOHUMAET 3aJJaHiEeM B BBICKA3bIBAHUS HE pacKpbIBaeT
MPOCITYIIAHHYIO | YKa3aHHBIA CPOK, | OTBEYAIOT CoJIep)KaHHe
WHPOPMAIMIO | HE NOJHOCTBIO PEIIOKEHHOMY MUCEMEHHOTO
Ha 50-70% npu | mOHUMaET TeKCT, | 00bEMY (hpa3 st BBICKA3bIBaHU, 00bEM
HOPMaJIbHOM nenaer 2-3 COOTBETCTBYIOIIETO BBICKa3bIBaHUS HE
TEMIIe KOHTEKCTYaJIbHBIE | BH/Ia BHICKA3bIBAHHUS. OTBEYAET
TOBOPEHMUSL. OmMOKH, KOTOpBIe | OOy4aroIuiics ienaeT | TpeOOBaHMUSM.
BIIUSIIOT Ha donernyeckue, OOyyaromuiica nenaer
MOHUMAaHHE rpaMMaTHYEeCKue U 5-7 oporpaduueckux,
OCHOBHOTO JIEKCUYECKUE ONIMOKH, | TPaMMaTHYECKHX H
COJZICPIKaHHS KOTOPBIE MEIIAIOT JIEKCUYECKUX OINOOK,
IPOYUTAHHOTO, TIOHUMAaHUIO KOTOPBIE HAPYIIAIOT
JIEMOHCTPHPYET BbICKa3bIBaHUs. OH HE | coJiep)KaHHe
OTCYTCTBHE pacKpbIBaeT BBICKA3bIBAHUSI.
(oHETHUECKUX, IIOJIHOCTBIO
IrPaMMaTHYECKUX U| COJICPIKAHHE 3aIaHUsL.
JIEKCUYECKUX TeMr roBopeHns
YMEHUHN YTEHUS. | 3aMeIJICH.
0-2 OOyuatommiicst | OOyuaromuiics He | OOyuarommuiics He OO0yuaromuiicst UMeeT
Oanna | moHumaer CIIPaBIISIETCS C crocoOeH 3HAYUTEIbHOE
menee 50% 3a7JaHIEM B BBICKAa3LIBATLCSA B KOJIMYECTBO
MPOCTYIIAHHOT | YKa3aHHBIA CPOK U | yCTHOU hopme. OH HEe | opdorpadudeckux,
0 TeKCTa. HOHUMAET MOJKET PacKphITh rpaMMaTUYECKUX U
coJiep)KaHue COJIep)KaHMe 3aJJaHus], | JIEKCHYECKUX OLINOOK,
IPOYUTAHHOTO HE MMOHUMAaeT KOTOpBIE ENAl0T
MEHee, UeM Ha coOeceHuKA. HEBO3MOKHBIM
50%. HOHUMAaHUe

BBICKAa3bIBaHM.




2.2 OIIeHO‘lHLIe Cpeacrea nmo BuaamM 3agaHui TEKYLWIETr0 KOHTPOJIsA

Tabnuna 2.2
Ne | HaumeHoBaHue K B IpeacraBiaenune
OIICHOYHOT0 PaTIast xaparrepueruia al OLIEHOYHOT'0 CpeaCTBA
OLIEHOYHOI0 CPeCTBA JIbI
cpeacrBa B poHnae
1 2 3 4
CpencTBo KOHTPOJIsI, OpraHU30BAaHHOE
KaK creruanbHas oecena
MpernoaaBaTelisi C 00yJaromuMest Ha
1 | CobecenoBanne | Tembl, CBA3aHHBIE C U3y4aEMO 0-5 | Bompocsi o Temam
JUCHMILIMHOMN, U PACCUMTAHHOE HA AUCHUILTAHBI
BBISICHEHHE 00beMa 3HAHUM
00yJaroIIerocs Mo OnpeaeICHHOMY
pasneny, TeMe, npobiaemMe u T.1.
O1ieHOYHBIE CPEICTBA, TTO3BOJISIONINE [Tepeuenn
BKJIFOYUTH OOYJaIOIIUXCS B TIPOIIECC JTIUCKYCCHOHHBIX TEM
2 Huckycenst 00CYXICeHHS CIOPHOTO BOIIPOCa, 0-5 | mws npoBeneHus
POOJIEeMBI ¥ OIIEHUTh UX YMCHHE KpYIJIOTO CTOJIa,
apryMEHTHPOBATh COOCTBEHHYIO TOUKY JTUCKYCCHH, TIOJIEMHKH,
3pEeHUS JUCITyTa, 1e0aToB
[TpoayKT camoCTOSITETEHOM PabOTHI
00ydJaromerocs, mpeaCTaBISIONAN
co00¥i myOJIMYHOE BBICTYIUICHHE 10
3 | Hoxan, IPEACTABICHHIO TIOTYYEHHBIX 0-5 | Temsr AOKIIA 108,
coobmerme Pe3yIbTATOB pelIeHHs OTIPeCIeHHOH coobuennit
y4eOHO-TIPaKTUYECKOU, yI4eOHO-
HCCIIEIOBATENBCKON I HAYYHOU
TEMBbI
CpenctBo, M03BOJISIOLIEE OLEHUTD
yMEHHE 00y4aroIIerocsi IMCbMEHHO
U3JIaraTh CyTh MOCTABICHHOM
poOJIEMBI, CAMOCTOSATEIHHO
IPOBOAUTH aHAJIU3 3TOU MPoOIEMBI € Tematnka .
4 Ilacemo/scce UCIOJIb30BaHUEM KOHIICTIUN U 0-5 | mucemenmbIX sazanmii/
AQHAIUTUYECKOTO MHCTPYMEHTapUs Jcee
COOTBETCTBYIOIIEH JUCIHUILTHHBIL,
JIeJIaTh BBIBOJIBI, 0000IIAI0IIe
ABTOPCKYIO MO3HIIMIO TI0 MIOCTABJICHHOMN
npoOieme
Cucrema cTaHIapTU3UPOBAHHBIX
TecroBble 3a1aHuU, T03BOJIAIONIAs] DoHJ TECTOBBIX
S 3aJlannA ABTOMAaTU3HUPOBATH NPOLEAYPY 0-5 | samanmii
U3MEpPEHUs YPOBHS 3HAaHUN U YMEHUN
oOyuarorerocs
CpencTBo IpoBepKU yMEHUN
6 KonTponbHas MPUMEHSTH IOTYYSHHBIE 3HAHUS IS 0-5 | Kommuekr
pa60Ta pEeLIeHUs 3aJaHUI OTPEIEIIEHHOTO KOHTPOJIbHBIX 3a/1aHUH

TUIIA 110 TCMC UJIU Ppa3JACTy




2.1.2 PexoMeHAAMU N0 OLLEHUBAHUIO YCTHBIX OTBETOB 00y4aIOLINXCS

B nporiecce 00yueHust ”HOCTPAHHOMY SI3BIKY OLIEHUBAECTCS YPOBEHb C(HOPMUPOBAHHOCTH
y 00ydaeMmbIX 3HaHM, HAaBHIKOB M YMEHHUH KakK B IPOIECCE MOArOTOBICHHBIX BBICKAa3bIBAHHM
(KOHTpOJIb YCBOEHHS MNPOWAEHHOIO MaTepuajga U OIpPEAEIeHHs] YPOBHSI MOATOTOBIEHHOCTH
oOyJaromuxcs K JaibHeimel padore Hall H3ydaeMoi TEMOH WIIM U3y4EHUIO0 HOBOW TEMBI B BHJIE
(GpOHTANTBPHOTO W HMHIMBHIYAJIbHOTO OIpOca), TaK M B IMpoIecce HEMOATOTOBICHHBIX
CIIOHTAHHBIX BbICKa3bIBaHUI (OTBETHI Ha BOIIPOCHI, y4aCTHE B IMCKYCCHUHU U T. ]1.)

Kpurepun orieHnBaHMs yCTHBIX OTBETOB OOy4aronuxcs (roBOpeHue):

COOTBETCTBUE COJIEP)KAHUS OTBETA 3aJaHUI0 (YUUTHIBAETCS COOTBETCTBHUE COJEpPHKAHUS
YCTHOT'O BBICKa3bIBaHUS IOCTABJICHHOMY 3a/IaHUI0, TEME BBICKA3bIBaHUS);

MOJIHOTA M TJIyOMHa oOTBeTa (YYUTHIBAETCS IOJHOTA PACKPBITHS TEMBbI, 3a/JaHus,
HCI0JIb30BaHNE COOTBETCTBYIOIIUX (DAKTOB, MOHATHH, MILTIOCTPATUBHOCTD U T.I1.);

JIOTUKA W3JI0)KEHHWs Marepuaina (YYUTHIBAe€TCSI yMEHUE BBICTPOUTH IIEJIOCTHOE,
MIOCJIEIOBATEIbHOE YCTHOE BBICKA3bIBAHUE, XAPAKTEPHU3YIOLIEECS CBSI3HOCTbIO U CIMTHOCTHIO
TEKCTa);

JIEKCUKO-TpaMMaTHYeCKast MIPaBUJIBHOCTh YCTHOM peun (ucronb30BaHME
COOTBETCTBYIOIIEH TEPMUHOJIOTUU U CIIOBApsl, TpaMMaTHuecKas MPaBUJILHOCTh BbICKa3bIBaHH,
TOYHOCTh BBICKA3bIBAHUS, pa3HOOOpa3We HCHOJIb30BaHUS MOpdoJorudeckux ¢opm u
CUHTAKCUYECKUX KOHCTPYKIIHIN);

oernocte  peun  (yuutbiBaeTcsi  (poHeTHMUeckas ~ NPAaBUIBHOCTb,  WHTOHALUA,
npuOMHKEHHOCT TEMIa peYd K eCTECTBEHHON peud HocuTenedl s3blka ¢ y4éToM
MICUXOJIOTHYECKUX OCOOEHHOCTeH OOydaeMbIX, BBICKA3bIBaHUS, a TaK)K€ YMEHHUS JIeIHTh
BBICKa3bIBAHUS HA CHHTArMbl, Iay3allys, yMEHHUE COKpAIaTh May3bl;

KOMMYHUKaTUBHOCTb (YYUTBIBA€TCS KOMMYHUKAaTUBHAs HAPaBICHHOCTh BBICKa3bIBaHMU,
YPOBEHb HHTEPAKTUBHOCTH, YMEHMs YCTAaHOBUTb KOHTAaKT C ayJUTOpPUEH M COOECEIHUKOM,
ObICTpOTa M NPAaBUIBHOCTh pEaKUUU OOydarollMXcs Ha IOCTaBJIEHHbIE BOIPOCHI, YMEHHUs
oJyIepxkaTh Oeceny),

PaLMOHAIBHOCTh UCHOJIb30BaHHBIX MPUEMOB U CIIOCOOOB pEIIEHHs TOCTABICHHON y4eOHOM
3ajauM (YUUTHIBAETCS YPOBEHb BJIaJICHUS 00y4aeMbIMHU CTPATErMUECKO KOMIIETEHIIMEN, TO €CTh UX
YMEHUS HaXOJIUTh COOCTBEHHBIE ITyTH PEIICHUS IIOCTABJICHHBIX 3a/1au4);

CBOEBPEMEHHOCTb U 3(PGEKTUBHOCTb MCIIOJIb30BaHUS HATJIAAHBIX MATEPUATIOB U TEXHUYECKUX
CPEACTB IIpU OTBETE (YUUTHIBAIOTCS YMEHUS TPAMOTHO U C [10JIb301 IPUMEHATh HATJISAHOCTD U
JI€MOHCTPALIMOHHBII ONBIT IPH YCTHOM OTBETE).

Tabauya 2.1.2
Kpurtepuu oneHNBaHUsI yCTHBIX OTBETOB 00y4aI0IUXCS

Koi-Bo YpoBeHb COOTBETCTBHSI YCTHOTO OTBETA KPUTEPUSIM
0aUI0B

5 OO6yuatomuiics
OayutoB | 1) MOJIHO M APrYMEHTHPOBAHO PACKPBIBACT COACPKAHUE TEMbI BBICKA3bIBAHNS;
2) u3araeT MaTepua CBSI3HO U CIIUTHO, C UCTIOJIb30BAHUEM COOTBETCTBYIOIINX
JIEKCUKO-TPaMMaTHYeCKUX U (POHETUYECKUX CPEJICTB;
3) JeMOHCTpHPYET OErI0CTh peur OJIU3KYIO K €CTECTBEHHOM, 0€3 T TEBHBIX 1ay3 U
MIOBTOPOB;
4) TeMOHCTPHUPYET YMEHHUsI TIOIICPKUBATH KOHTAKT C ayJUTOPHEil 1 COOeCeTHUKAMH,
OBICTPO U MPABMWIIBHO pearupyeT Ha MOCTaBJICHHbIE BOIPOCHI, yMEET MOAAePKAaTh
Oecey, BbICKa3aTh CBOE MHEHHUE;
5) nonyckaer 1-2 nekcudeckue, rpaMMaTHIECKUE WU (POHETUIECKUE OIINOKH,

4 OO6yuatomuiics
Oamura | 1) IOCTaTOYHO MOJIHO M APTYyMEHTHPOBAHO PACKPBIBACT COJIEPIKAHUE TEMBI
BbICKa3bIBAHUS;




IIPAaBUIIBHOMY BOCIIPUSATHIO;

CpCACTB BBIPAKCHUSA,

HoJyIepxKaTh O6ecery, BHICKa3aTh CBOE MHEHHUE;

2) nu3jiaract Marcpuall CBA3HO U CIIMTHO, C UCIIOJIB30BAHUECM COOTBCTCTBYIOIIUX
JICKCUKO-TPAMMAaTUUYCCKUX 1 (I)OHGTI/I‘-IeCKI/IX CpCACTB, JOITYyCKasd HeOOIbIINE
HCETOYHOCTH, KOTOPLIC HC BIIMAIOT HA COACPIKAHUC BbICKA3bIBAHHW A, HC MCIIAKOT €0

3) IEMOHCTPUPYET OETJIOCTh Peuu OIM3KYIO K €CTECTBEHHOM, B PEYH MOXKET
HaO0II0IaTHCSl HEKOTOPOE KOJIMYESCTBO I1ay3, CBA3aHHBIX C IIOMCKOM MIPABHILHBIX

4) IeMOHCTPHUPYET YMEHHS MO IICPKUBATH KOHTAKT C ayAUTOPHUEH 1 cOOeCeTHUKaMHU,
JOCTATOYHO OBICTPO M MPABHILHO pEarupyeT Ha MOCTABICHHBIC BOIIPOCKHI, yMEET

5) nomyckaet 3-5 JIeKCHYEeCKUX, TPAaMMAaTHYECKUX HITH (POHETUYIECKUX OIIHOOK;

3 OO0yuatomuiics
Oayuta | 1) HEMOJIHO PacKPBIBAET COIEPIKAHHE TEMbI BHICKA3bIBAHHUS;

OCYIICCTBJICHHUSA MOJIHOLCHHOT'O BBICKA3bIBAHUSA

MOMCKa HEOOXOAUMBIX CJIOB U BBIPAXKEHUI;

Oeceny, BBICKAa3bIBaCT CBOE MHEHHUE;

2) nu3jiaract MaTcpuall HEAOCTATOYHO CBA3HO U MMOCJICA0BATCIIbHO, 3SHAHUA
TECPMHUHOJIOTUH HE JOCTATOYHBI JJIA PACKPBITHUA TEMBI, a TAKXKEC 06yqaeM0My HE
XBaTac€T JICKCUUCCKUX, ' PaMMAaTHUYCCKUX U q)OHeTI/I‘IeCKI/IX CpCACTB I

3) peub 3amMeIeHHAs, 00YYAIOIIHUIACS IeNIaeT TOCTATOYHOE KOJMUYESCTBO MMay3 IS
4) TeMOHCTPHUPYET HEAOCTATOYHbBIC YMEHHSI TIO/ICP)KUBATH KOHTAKT C ayTUTOPUCH U
co0eceTHUKaMHM, TOCTaTOUYHO MEJJIEHHO pearupyeT Ha MOCTaBJICHHbIE BOPOCHI,

HCIBITBIBACT 3aTPYAHCHHA B OTBETAaX HA HCKOTOPEBIC U3 HUX, C TPYAOM IMOAACPKUBACT

5) nomyckaet 6ostee 6-9 JeKCHYECKHX, TPaMMAaTHYECKUX MITH (POHETHYECKHX OMIMOOK;

0-2 OOGyyaroruiics
Oaiuta | 1) He pacKpbIBaeT Coep/KaHUE TEMbI BBICKA3bIBAHHS,

(bOHeTI/ILIeCKI/IMI/I Cpe€acTBaMu IJjisd OCYHICCTBJICHUS BbICKA3bIBAHUSA

6CCCI[y HUBBICKA3aTh BBICKA3bIBACT CBOE MHCHHUC,

2) W3jaraet MaTeprall HeCBA3HO M HEMOC/ICI0BATEIbHO, HE BIIAJICET COOTBETCTBYIOIICH
TEPMHUHOJIOTHEH, a TAKKE TOCTATOUYHBIMH JICKCHYECKUMHU, TPAMMATHYECKUMU U

3) peub 3aMeICHHAs], HEBHATHAS, H300MIyEeT JITUTEIbHBIMHU [1ay3aMHU ¥ IIOBTOPAMH;
4) He yMeeT MOICPKHBATh KOHTAKT C ayauTOpPHEH M coOeceTHHKAMH, MEIICHHO

HUJIIM COBCEM HE pCarupyeT Ha IMOCTAaBJIICHHBIC BOIIPOCHI, HE YMECT IOAACPKUBATH

5) nomyckaet 60Jee 10 TeKCHYecKHX, TpaMMaTHYECKUX WIIH (POHETHUECKUX OLTHOOK.

Bomnpocsl /151 caMONIOATOTOBKH

BOHpOCH Il IOATOTOBKHU K MHAUWBUAYAJIbBHOMY /Q)pOHTaHBHOMy YCTHOMY/ 10 TCMaM

JTUCIUILINHBI B popMe coOece1I0BaHMS.

Bomnpocsl 1151 cobece10BaHUs M0 TEMAM M CITMIITHHbI

Tabnuya 2.1.3

KOHTpOJ'H/IpyeMLIe BOHpOCLI AT TIOATOTOBKU K HHANBUAYAJIbBHOMY Maxkcnmaib

TEMBI yueOHOM /bpoHTambHOMY yCTHOMY / OTIPOCY IO TEMaM HOE

JAUCLIUIIJINHBI JUCHUITIIMHBI B (bopMe COGCCCI{OBaHI/I}I KOJIMYECTBO
OaIoB

Tema 1. 1. What image and qualities does a brand have? 5

Bpenpl. 2. What benefits do people expect from brands?

3. Why do people buy branded goods?
4. Why do some people dislike brands?
5. How loyal are you to tha brands you have chosen?




Tema 2. 1. What types of companies exist?
CrpykTypa 2. What makes a successful organisation?
KOMITaHHH. 3. Can you describe your company/ organization?
4. What qualities of organization are positive and negative?
5. Describe your ideal manager.
6. What makes a good employee?
Tema 3. 1. Would you like to start your own business ?
Pecrpykrypusanus 2. What conditions are important for people starting new

koMItanuu. MI3menenus.

businesses?

3. What are the advantages and disadvantages of starting
your business?

4. What economic terms do you know?

5. What is “the four Ps “?

Tema 4. 1. Do you like travelling? Which places have you visited or
[MyrerecTBus u would like to visit? Why?
TYPH3M. 2. What is the best time to visit your own city?
3. Describe the opportunities your favourite season creates
for travel?
4. What is the best way of traveling around your country
(rail/road/air)?
5. Why is it better than the others?
6. What are the biggest transport problems in your
country?
Cemectp 2 1. Who is responsible for maintaining reasonable prices?
Tema 1. 2. How to influence companies using unfair methods of
JleHbr . making profit?

3. What can be done to prevent companies from releasing
wastes into the sea and damaging the environment?

4. What legal actions should be taken to prevent companies
from using children’s labour in the process of production.
5. What decision should be made against hiring

unqualified staff?




Tema 2.
Pexama.

1. What do you like /dislike about shopping?

2. Why are beauty products easy to sell on TV?

3. Which type of products is difficult to sell?

4. What are the shopping habits of the people you know?
5. How to become a successful sales person?

Tema 3.
Kynbrypa.

. What types of companies exist?

. What makes a successful organisation?

. Can you describe your company/ organization?

. What qualities of organization are positive and
negative?

. Describe your ideal manager.

. What makes a good employee?

AW

o O1

Tema 4.

TpynoycTpoiicTBo.

1. Do you have a career plan? Where do you want to be in
10 years’ time?

2. Would you like to work for one or several companies?
3. What can damage your career prospects?

4. What do you hope to do in your future career?

Cemectp 3
Tema 1.
Toprosis.

What are the main responsibilities ofa manager?

What factors make companies successful?

What should companies do to encourage new ideas?
The most effective type of communication with a client.
Problems of young managers. How to deal with them.
Women’s place in business.

Tema 2.
Kauectso.

1. What are business negotiations?

2. Why is negotiation important in a business?
3. What is business context negotiation?

4. What are some examples of negotiation?

Tema 3.
OTHKA.

1. Would you like to start your own business?

2. What conditions are important for people startingnew
businesses?

3. What are the advantages and disadvantages ofstarting
your business?

4. What economic terms do you know?

Tema 4.

1. What is the secret of good planning?

2. What do you consider when planning family events?
3. What are the most important things to do when
planning in business?

4. How often do you think businesses should
revisetheirplans?




Cemectp 4 1. What are the most important innovations in your daily 5
Tema 1. life?

HuHoBanmm. 2. What are the most important innovations in the office?
3. Which inventions do you think the most unpopular?

4. Which inventions do you think the most controversial?
5. What are advantages and disadvantages of using
innovations in business?

Tema 2. 1. Nasty customs. Who’s to blame? 5
KoHnkypeHIws. 2. The importance of governmental regulation for
businesses.

3. What makes a good negotiator?
Negotiating successfully. What can help?

Tema 3. 1. Speak about any successful company on your 5
Yemex. choice.

2. How to choose a good company to work for?

3. Successful company to work for. Give an example.
4. Staying ahead in the competition. Is it easy?

Tema 4. 1. What makes a good employee? 5
Puck. 2. What nationalities are better at building relationships
than others at work?

3. What makes employees successful and happy?

4. What do you find satisfying and frustrating about your
work or studies?

5. What sort of risks do businesses face in HRM?

6. What sort of things do companies need to insure
against in HRM?

PexomeHnanuu 1o OueHNBAHUIO Pe3yJIbTATOB TECTOBbBIX 32IaHUI 00yYAIO M XCH

[To 3aBepieHNN U3yYeHHSI KOKIOTO pasjiena ydeOHOW TUCIUTUIMHBI IPOBOJUTCS TECTHPOBAHHE
MPUOOPETEHHBIX/PA3BUTHIX 3HAHUHN, YMEHHI U HaBBIKOB 00yYarOINXCS.

Kpumepuu oyenusanus. BeimonHeHHe TEKYIIUX TECTOBBIX 3aJJaHHI OIEHUBAETCS B Oayiax.
Kputepuu onieHnBaHus, Kak U KOJMYECTBO OAIOB 32 KaXK/10€ BHIMOJIHEHHOE 33/JaHUE, 3aBUCST
OT THUIIA TECTOBBIX 3aJ]aHHUI U OTOBAPHUBAIOTCS KAXK/BIA pa3 B TECTOBBIX 3aJaHUSIX OT/EIHHO.

Tabnuya 2.3
OunennBanue 3HAHUI, YMEHHI M HABBIKOB IPOM3BOIMTCS 10 CJIEAYIOIIeH MIKaJIe
% TmpaBUIBHBIX OTBETOB Ornenka (rocyaapcTBeHHas) ECTS
90-100 3aureHo A
75-89 3auTeHo B/C
60-74 3auTeHo D/E
MeHee 60 He3zauteno FIEX




CooTBeTCcTBHE rocyaapcr BEHHOH IIKAJIbI OLICHUBAHUSA aKaAeMUIeCKOoH

ycneBaeMocTu M mkaabl ECTS

I[Io |Cymma6amiog Ilo rocynapcrBeHHoit
IIKaJie | 32 BCE BHJIBI IIKaie Onpenenenue
ECTS y4eOHOI
JEATCIILHOCTH
OTJIMYHOE BBITIOJTHCHUE C
A 90-100 «OTII4HOY HE3HAYUTEITLHBIM KOJIMIECTBOM
HETOYHOCTEU
B IICJIOM TIPABHJIBHO BBITIOJTHEHHAS
B 80-89 paboTa ¢ He3HAYUTEITBHBIM KOJMYECTBOM
«XOopoI1Io» omu6ox (10 10%)
B IICJIOM TPaBUJIBHO BBITIOJHEHHAS
C 75-79 paboTa ¢ HE3HAYUTEITEHBIM KOJIMISCTBOM
omun60ok (710 15%)
D 70-74 «Y IOBJIETBOPUTENLHO»| HEMJIOX0, HO  CO  3HAYUTEIbHBIM
KOJIMYECTBOM HEJOCTATKOB
£ 60-69 BBITTOJTHEHHUE YIOBJIETBOPSIET
MUHHMAaJIbHBIE KPUTEPUHU
FX 35-59 «Heyﬂo]gneTBopmem,Ho» C BO3MOKHOCTBIO HOBTOpHOfI
aTTeCTaINN
¢ 00s13aTeNTHHBIM TIOBTOPHBIM M3Y4EHHEM
F 0-34 JTUCITUTUTAHBI (BbICTaABIISIETCS
KOMHCCHEH)

TunoBblie TECTOBbIE 32J]aHUS VISl TEKYLIET0 KOHTPOJIsSI/ KOHTPOJIA 3HAHUM 10 pa3ieny

Texyiuit KOHTPOJIb MPEAYCMATPUBAET IPOBEPKY Yy 00ydaeMbIX 3HAHUH JIEKCUKH,
rpaMMAaTUKH, YMEHUH YTEHUS U HChbMa Ha aHTJIMHCKOM SI3bIKE.

Test 1

For example:

What _ ¢ youdo?
b) are ¢) do d) is

a) doing

1 ‘Is Kenji a consultant?’

“Yes, J




a) he isb) it’s ¢) he’sd) consultant

2 Does Max in China?
a) working b) worked c) works d) work

3 aren’t any flights on Friday afternoon.
a) They b) There c) Those d) This

4 My friend Vittoria is sales manager.
a)a Db)shec) it d) these

5 We have new products.

a) lot of b) alotof c) lotsd) lot

6 She didn’t the factory yesterday.

a) visited b) visits c) visitd) visiting

7 ‘Are Felisa and Ramon married?”  ‘No, J

a) they’reno b) not c) theyaren’t d) they not

8 The CEO wants to visit our branch Monday.

a)at b)in c)to d)on

9 she talking to a customer?

a) Does b) Is ¢) Ared) Do

10 How do you travel abroad?

a) many b) time c) often d) like

11 Sarayu goes every Saturday.

a) swim b) swimming c) for swimming d) to swimming
12 you like a cup of tea before the meeting?

a) Are b) Do c) Cand) Would

13 Is there a meeting next Monday? ‘No, J

a) there isn’t  b) notthere c¢) it isn’t d) is not

14 We are always very busy the afternoon.

a) in b)to c)a d)on

15 My colleagues aren’t in sport.

a) interesting b) interested c) keen d) enjoying

16 Do you have representatives?

a) much b) lot of c) twice d) many

17 The city centre is too dangerous. | want to live ina area.

a) safe b) fast ¢) short d) light

18 Marketing executives avery good salary at GLP International.
a) work b) findc) earnd) win
19 Oh, hello. to meet you. I’'m Violeta Andrikiené.

a) Pleased b) Thanks  ¢) Please d) Thank you



20 What do you think our new boss?
a) on b) for ¢) in d)of

Test 2
21 How much this computer cost?
a) doeshb) price c) is d) money

22 What do you recommend for the main ?
a) menu b) food C) course d) meal

23 We don’t always have those goods in :
a) shopb) stock c¢) launch d) delivery

24 We paid a €100 at the beginning, and then paid the rest over twelve months.
a) receipt b) guarantee c) deposit d) amount

25 She always does what she promises to do. She is very
a) reliable b) punctual c¢) sociable d) creative

26 1 am . I want to reach the top in my career.
a) motivating b) relaxed c) helpful d) ambitious

27 Hyun-Kidoesn’t like work. When he works at night, he can’t sleep during the day.
a) flexible b) shift c) informal d) part-time

28 | use your phone, please?
a) Should b) Must c) Could d) Would

29 Rabiah has worked here three years.
a) for b) agoc) since d) still

30 What sort of problems you had to deal with?
a) wereb) did ¢) willd) have

311 get through to them. Their phone’s always engaged.
a) can b) can’t c) haven’t  d) have

32 A good website be difficult to use.

a) hasn’t b) don’t c) shouldn’t d) isn’t

33 Morley & Davis opening a new store next month.
a) will b) are c) want d) going

34 1 think we should all the candidates tomorrow.
a) to interview b) will interview c) interviewing d) interview

35 your boss coming next week?
a) Is b) Going c) Will d) Does

36 These cars made in France.
a) being b) have c) ared) be

37 ‘I’ve got a problem with my printer.’ ‘Oh, ’'mssorryto that.’
a) hear b) know c) listen d) understand



38 How much is a single room night?
a) per b) for c) to d) cost

39 Id like information about your new products.

a) many b) some c) much d) an

40 Can we change the time of our meeting? I’m afraid | can’t it on Friday.
a) come b) go c) work d) make

Test 3

21 We French by Mr Dubois, the French teacher.

A teach B were taught C learnt D taught

22 The race by Paul Lucas in 92.8 seconds.

A was won B has won C iswon D had won

23 How have you had this boat?

A much B far C long D time

24 What time did you go to bed when you were ten years old?
A must B should C have to D ought to

25 I’ll come and see you after | my essay.

A finished B will finish C have finished D did finishes

26 Don’t start making the pasta until | you.
A willphone B mphoning C phoned D phone

27 Paul McCartney comes from Liverpool, he?
Aisn’t B doesn’t C hasn’t D didn’t

28 This is the painting was stolen in 2004.

A what B who C where D which

29 The teacher told me worry about my exam results.
A not to B not C don’t D don’t to

30 The teacher told me :
Ato relax B relaxing C relax D relaxed

31 anything about astronomy?
A Doyou know B Areyou know C Have you know D Do you knowing

32 Napoleon Bonaparte in Corsica.
A was born B is born C born D to be born



331 Portuguese because | lived in Brazil for ten years.

A understand B 'munderstanding  Cto understand D ‘1l understand
34 She can’t run in the race because she her leg.
A broke B has broken C breaks D is breaking

35 They arrived after the party :
A finished B had finished C was finished D finish

36 John a brown jacket when I saw him.
A wore B was wearing Chasworn D wears
37 William Shakespeare in this house when he was a child.

A had lived B used to live C would live D lives

38 The film was awful and we were very :
A bored B boring C bore D boredom

39 Are you three boys in the back of the car?
A comfort B comfortable C comforted D comforting
40 Have you finished your assignment?
A complete B completed C full D complete
Test 4
41 | couldn’t take any pictures because | my camera at home.
A’d left B ’m leaving C to leave D ’ve left
When I got home I saw that my brother all the chocolates! The box was empty!
Ahadeaten Bhaseaten C ate D eats
42 Inthe evenings, we used to sit around the piano and our mother our favourite songs.
A played B would play C plays D will play
43 1 David Copperfield for two weeks but | haven’t finished it yet.
A ’ve read B ’ve beenreading  C read D m reading
44 You look very tired. you been working too hard?
A Did B Was C Have D Are
45 “TI"d like to introduce . My name is Dahlia Ross.”
A myself B yourself C me D ourselves
46 They love very much and they are going to get married.

A others B themselves C ourselves D each other



47 She hurt when she was gardening.
A herself B itself C himself D myself

48 | of ghosts.
A frighten B am frightened C am frightening D frightened

49 All the children presents by Father Christmas.
A give B were giving C gave D were given
50 The thief by a security camera.

A was watching B was be watched  C was been watched D was being watched

51 She went to the salon :
Ato make her hair cut B to be her hair cut Cto do her hair cut D to get her hair cut

52 The grass in front of his house for two months!

Ahasn’t cut B hasn’t beencut Cdidn’tcut D not cut

53 We to Italy for our holidays next June. I’ve already booked a hotel in Florence.

A’llgo B ’regoing Cgo D went

54 In fifty years from now, the earth much warmer.

Ais B be C will be D is being

55 lguacu is the largest waterfall in South America.

A the B — Ca D any

56 He is officer in the army.

A the B— Ca D an

58 United Kingdom consists of four countries; Scotland, Northern Ireland, Wales and
England.

A The B— Ca D An

59 Is your hair or straight?

A curls B curled C curly D curling

60 She’s very young to be Prime Minister. She’s only in her thirties.

A later B late C lately D latest

Test5

61 Look at that girl in her Ferrari. She be veryrich!

A should B can C must D may



62 Don’t forget to take an umbrella. It rain!
A must B can C ought D may

63 That Brad Pitt — not in this small town!
A mustn’t be B mightn’t be C can’t be D shouldn’t be

64 George hates everything. He must be very

A cheerful B comfortable C miserable D positive

65 It was a warm day when they returned, so they switch on the heating.

A had to B weren’t able to C can’t D didn’t have to

66 She ride a bicycle until she was twelve years old.

A can’t B couldn’t C hadn’t D isn’t

67 1f1 hadn’t got married when | was eighteen, | to university to study agriculture.
A’d go B ’d have gone C‘llgo D was going

68 She a great ballet dancer if she hadn’t grown so tall.

A will have been B will be Chadtobe D would have been

69 She wouldn’t have become a millionaire business woman if she hard at school

A hadn’t worked B had worked C didn’t work D worked

70 She told me that she her car when she was driving to work.

A was crashing B had been crashing C had to crash D had crashed
71 Mrs Fielding said she help me with singing.

A would B need C ought D is able

72 The doctor asked me what | when | broke my leg.

A doing B had been doing C have been doing D ‘mgoing to do
73 At the job interview, they asked me where | for the last two years.

A work B ’11 work C had been working D *mworking

74 How long___ in Austria? — Almost two years, now.
A are you living B have you been living C will you be living D did you live

74 They wanted to know how tall | so they measured me.
A have B have been C had D was

75 Don’t stop you have finished the test!

A first B since C until D to

76 she is only 13, she is an expert violinist and has played with orchestras on TV!



A Because B Although C Despite D Even

77 1 wish | understand Spanish!
A could B can’t C able D can
78 | feel so sleepy! | such a big lunch!

A mustn’t have eaten B shouldn’t have eaten C wouldn’t have eaten D couldn’t have eaten

79 I"d make you some coffee but | forgot some coffee beans.
Ato buy B bought C buying D buy

Test 6

21 Are you three girls in the back of the car?
A comfort B comfortable C comforted D comforting

22 The play was very long and we were very
A bored B boring C bore D boredom

23 Josef Stalin in this house when he was a child.
A had lived B used to live C would live D lives

24 Jack blue jeans when | saw him.
A wore B was wearing Chasworn D wears

25 They arrived after the film :
A finished B had finished C was finished D finish

26 She can’t swim in the race because she her arm.

A broke B has broken  C breaks D is breaking

27 1 Russian because | lived in Moscow for ten years.

A understand B ’m understanding C to understand D ‘Il understand
28 Sigmund Freud in Austria.

A was born B is born C born D to be born

29 anything about astronomy?

A Do you know B Are you know C Have you know D Do you knowing

30 They told me .
Ato relax B relaxing C relax D relaxed

31 My parents told me worry about my school work.
A not to B not C don’t D don’t to

32 This is the diamond was stolen in 2005.



A what B who C where D which

33 Bono comes from Ireland, he?
Aisn’t B doesn’t C hasn’t D didn’t
34 Don’t start cooking the rice until | you.

A will phone B ’mphoning C phoned D phone

35 I’ll come and see you after | my supper.
A finished B will finish  C have finished D finishes

36 What time did you go to sleep when you were twelve years old?
A must B should C have to D ought to

37 How have you had this coat?

A much B far C long D time

38 The race by Ken Good in 42.9 seconds.

A was won B has won C iswon D had won

39 We French by Madame Fé, the French teacher.

A teach B were taught C learnt D taught

40 He in this house until he died in 2004.

A lives B has lived C lived D living

BOITPOCHI /151 COBECEJOBAHUSI 1151 IIPOBEPKW YPOBHSA
COPOPMHUPOBAHHOCTHU KOMIIETEHIIUHU

Tewma 1. bpenppr.

1. What image and qualities does a brand have?

2. What benefits do people expect from brands?

3. Why do people buy branded goods?

4. Why do some people dislike brands?

5. How loyal are you to the brands you have chosen?
6. What is brand management?

Tema 2. CTpyKTypa KOMIIaHUH.

1. What types of companies exist?

2. What makes a successful organisation?

3. Can you describe your company/ organization?

4. What qualities of organization are positive and negative?

5. Would you like to run your own company? Why?/Why not?

Tema 3. PectpykTypu3aiust KoMnanuu. M3mMeHeHus.
1. What is marketing?

2. What are the duties of the marketing department?
3. What do we call a marketing plan?

4. What is the main goal of advertising?



Tema 4. [lyremecTBus U TypusM.

1. Do you like travelling? Which places have you visited or would like to visit? Why?
2. What is the best time to visit your own city?

3. Describe the opportunities your favourite season creates for travel?

4. What is the best way of traveling around your country (rail/road/air)?

5. Why is it better than the others?

Cemectp 2

Tewma 1. Jlenbru.

1. Would you like to start your own business?

2. What conditions are important for people starting new businesses?

3. What are the advantages and disadvantages of starting your business?
4. What economic terms do you know?

Tewma 2. Pexitama.

1. Can some good newspapers compete with the scientists in the way of educating people
according to a well-known American writer?

2. What do publications of most newspapers usually deal with?

3. What is the most dominating type of media?

4. How can big corporations benefit from mass media?

5. Do you agree that mass media promotes quality and progress in our everyday life?
Why/not?

6. What are the best ways of getting information on major issues of the day?

7. What do you use the internet for? How much time do you spend onthe internet each week?

Tema 3. KynbTypa.

1. Why can some cultures extended far and wide across the world?

2. What can cause the domination of one culture over another?

3. Why has the American cultural domination grown ever stronger over the past fifty years?
4. Which culture is the most difficult to digest?

5. What is culture?

6. Why is cultural awareness important for businesspeople?

7. Do you think cultures are becoming a like?

8. What things are important when doing business in your culture?

9. What do you miss about your culture when you go abroad?

Tema 4. TpynoycTpoicTBo.

1. What do you find satisfying and frustrating about your work or studies?
2. Changing companies often. Is it a positive or negative experience?

3. What can damage your online reputation? Do you care about it?

Cemectp 3

Tema 1. Topross.

1. What is brand management?

2. Branded products and their value.
3. What is brand stretching?

Tewma 2. KauectBo.

1. Give examples of high-quality products and services/ explain your choices.
2. What is best describing the idea of quality?

3. What is meant by quality control and customer service?

4. What is meant by” old-fashioned quality”?

5.What is quality management?



Tema 3. DTHKA.

1. What is business ethics?

2. Are some jobs more ethical than others?
3. Speak on some unethical activities/.

4. What is a mission statement?

Tewma 4. JlunepcTBo.

1. What modern or historic leaders do you most admire?

2. What makes a good leader?

3. Are there differences between men and women as leaders?
4. What makes a bad leader?

5. What is the difference between a manager and a leader?

Cemectp 4

Tema 1. HHOBAIUH.

1. Innovations in competition. Does it help?

2. What are major changes are taking place in the company?

3. Isdownsizing an effective tool of motivation? Does restructuring help to promote business?

Tema 2. KoHKypeHIIHSI.

1. How competitive are you?

2. What is competition in business?

3. Why is the competition needed?

4. Staying ahead in the competition. Is it easy?
5. How to stay competitive nowadays?

Tema 3. Ycrmex.

1. What are the best ways to plan?

2. What is the secret of good planning?

3. What do you consider when planning family events?

4. What are the most important things to do when planning in business?
5. How often do you think businesses should revise their plans?

Tema 4. Puck.
1. Who is responsible for maintaining reasonable prices?
2. How to influence companies using unfair methods of making profit?
3. What can be done to prevent companies from releasing wastes into the sea and damaging the
environment?
1. What legal actions should be taken to prevent companies fromusing children’s labour in the
process of production.
6. What decision should be made against hiring unqualified staff?



TEMBI JJIS1 JUCKY CCUM 1)1 TIPOBEPKU YPOBHSI C@OPMHUPOBAHHOCTH

KOMIIETEHIIUI
Tabauya 2.4
Hepeqenb AUCKYCCHOHHBIX TE€EM JISI IPOBEACHUSA TUCKYCCUU
KonTponmupyemslie TeMbl U1 IUCKYCCUH, TACITYTa Makcumainb
TEMBI y4eOHO HOE
AU CHHUITIIMHBI KOJIMYECTBO
OaiToB
Tema 1. 1. What image and qualities does a brand have? 5
Bpenpl. 2. What benefits do people expect from brands?
3. Why do people buy branded goods?
Tema 2. 1. What types of companies exist? 5
CTpyKTypa KOMITaHHH. 2. What makes a successful organisation?
3. Can you describe your company/ organization?
Tema 3. 1. What is marketing? 5
Pecrpykrypusanus 2. What are the duties of the marketing department?
KOMITaHUH. VI3MeHeHus1. 3. What do we call a marketing plan?
Tema 4. 1. Do you like travelling? Which places have you 5
[TyremecTBUs U visited or would like to visit? Why?
TYPH3M. 2. What is the best time to visit your own city?
3. Describe the opportunities your favourite season
creates for travel?
Cemectp 2 1. Would you like to start your own business? 5
Tema 1. 2. What conditions are important for people starting
Jlensru. new businesses?

3. What are the advantages and disadvantages of
starting your business?




1. What do publications of most newspapers usually

2. What is the most dominating type of media?
3. How can big corporations benefit from mass
media?
Tema 3. 1. Why can some cultures extended far and wide
Kynbtypa. across the world?
2. What can cause the domination of one culture over
another?
3. Why has the American cultural domination grown
ever stronger over the past fifty years?
Tema 4. 1. What makes a good employee?
TpymoycTpoiicTBo. 2. What nationalities are better at building
relationships than others at work?
3. What makes employees successful and happy?
Cemectp 3 1. What is brand management?
Tema 1. 2. Branded products and their value.
Topross. 3. What is brand stretching?
Tema 2. 1. What is meant by quality control and customer
Kauectso. service?
2. What is meant by” old-fashioned quality”?
3. What is quality management?
Tema 3.
DTHKA. 1. What is the purpose of business? Is it just to make
money?
2. What is business ethics?
3. Are some jobs more ethical than others?
Tema 4. 1. What modern or historic leaders do you most
JlugepctBo. admire?
2. What makes a good leader?
3. Are there differences between men and women as
leaders?
%g‘:;clm 4 1. What are the most important innovations in your
. daily life?
Hrropargy. 2. What are the most important innovations in the
office?
3. Which inventions do you think the most
unpopular?
Tema 2. 1. How competitive are you?
Konkypenmpusi. 2. What is competition in business?
3. Why is competition needed?
Tewma 3. 1. What are the best ways to plan?
Yermex. 2. What is the secret of good planning?

w

. What do you consider when planning family
events?




Tema 4.
Puck.

1. Who is responsible for maintaining
reasonable

prices?

2. Howto influence companies using unfair

methods of making profit?

2.5 PexoMeHIa1IUM M0 OIIEHUBAHMIO T0KJIA/I0OB, YCTHBIX COOOIIEHHIA.

Jlokmaiel ¥ COOOIIEHUS ABISIOTCS (POpMaMH YCTHOTO MOHOJIOTHYECKOTO BBHICKA3bIBAHMS.
PekoMeHa1mm K yCTHBIM COOOIIIEHUSIM U3JI0’KEHBI B Tabnule 2.5

Tabnuya 2.5
TeMBI JOKJIAI0B M YCTHBIX COOﬁHleHI/Iﬁ
KonTponmpyemslie Tembl JOKJIAZIOB U YCTHBIX COOOLIEHU Makcumains
TEeMbI yueOHOM HOE
AUCHHUITIIMHBI KOJIMYECTBO
OaiToB
Tema 1. 1. Why do some people dislike brands? 5
Bbpenis 2. How loyal are you to the brands you have chosen?
3. What is brand management?
Tema 2. 1. What types of companies exist? 5
CtpyKTypa KOMIaHHUHU. 2. What makes a successful organisation?
3. Can you describe your company/ organization?
Tema 3. 1. What is marketing? 5
Pecrpykrypusanus 2. What are the duties of the marketing department?
KoMITaHuu. Vi3MeHeHus.. 3. What do we call a marketing plan?
Tema 4. 1. What is the best way of traveling around your 5
[IyremecTBus 1 country (rail/road/air)?
TYPU3M. 2. Why is it better than the others?
3. What are the biggest transport problems in your
country?
Cemectp 2 1. Would you like to start your own business? 5
Tema 1. 2. What conditions are important for people
Jlennru. starting new businesses?
4. What are the advantages and
disadvantages of starting your business?
Tema 2. 1. Wh_at are the best ways of getting information on 5
Pexiama. major issues of the d_ay? _
2. What do you use the internet for? How much time
do you spend on the internet each week?
Tema 3. 1. Do you think cultures are becoming a like? 5
Kynprypa. 2. What things are important when doing business in
your culture?
3. What do you miss about your culture when you go
abroad?
Tema 4. 1. What do you find satisfying and frustrating about | 5
TpynoycTpoiicTBo. your work or studies?
2. What sort of risks do businesses face in HRM?
Cemectp 3 1. What is brand management? 5
Tema 1. 2. Branded products and their value.

Toprosus.

3. What is brand stretching?




Tema 2. 1. Give examples of high-quality products and 5
Kauecrgo. services/ explain your choices.
2. What is best describe the idea of quality?
Tema 3. 1. Speak on some unethical activities/. 5
DTHKA. 2. What is a mission statement?
Tema 4. 1. Are there differences between menand womenas | 5
PectpykTypusariys leaders?
KOMITAHHH. 2. What makes a bad leader?
3meHeHusI. 3. What is the difference between a manager and a
leader?
Cemectp 4 1. Which inventions do you think the most 5
Tema 1. unpopular?
MrHoBau. 2. Which inventions do you think the most
controversial?
Tema 2. 1. Why is competition needed? 5
KonkypeHuusi. 2. Staying ahead in the competition. Is it easy?
3. How to stay competitive nowadays?
Tema 3. 1. What are the best ways to plan? 5
Yemex. 2. What is the secret of good planning?
Tema 4. 1. Who is responsible for maintaining reasonable 5
Pruck. prices?
2. Howto influence companies using unfair
methods of making profit?

PexoMeHaaIUM MO OIEHHBAHUIO MUCHMEHHBIX O0TBETOB 00YYAKOIIHXCS
(mucbMeHHopeyn)

Kpurepun orieHMBaHUS TMCbMEHHBIX OTBETOB 00yJaroNIMXcs (MMMCbMO):

COOTBETCTBHE COJICP’KAHMS MMCbMEHHOTO OTBETA 33aJIaHUI0 (YUYUTHIBAETCS COOTBETCTBHUE
COJIepKaHUs MMMCbMEHHOTO BHICKA3bIBAHMSI IIOCTABJICHHOMY 3a[aHUI0, TEME ICCE);

MOJHOTa M TJIyOMHa OTBeTa (YYUTBHIBAETCS IIOJTHOTA PACKPBITHS TEMBI, 3aJaHMS,
HCII0JIb30BaHNE COOTBETCTBYIOLIUX (DAKTOB, MOHITUIA, MILTIOCTPATUBHOCTH U T.11.);

JIOTMKA W3JIOKEHHUS Marepuana (YyYMTHIBA€TCS YMEHHE BBICTPOUTH IEIOCTHOE,
MOCJIEIOBATEIbHOE  NMHMCHMEHHOE  BBICKA3bIBAaHHE, XapaKTEepPHU3YIOIIEeeCs CBA3SHOCTBIO W
CIIMTHOCTBIO TEKCTA);

CTPYKTypa MUCHbMEHHOTO BBICKA3bIBAHUS (YUUTHIBAETCS YMEHHE OOYYaroIerocsi CTPOUTH
CBOE BBICKAa3bIBAaHHE B COOTBETCTBMM C OOUICHPUHSATON CTPYKTYpOM: BCTYILJICHHE, OCHOBHAs
4acTH, 3aKJIIOUEHUE U UX PEJICBAHTHOCTB)

JNEKCUKO-TpaMMaTH4ecKass  MPaBUJIBHOCTh  NUCHBbMEHHOW  peud  (MCIOJIb30BaHHE
COOTBETCTBYIOIIEH TEPMUHOJIOTHU M CJIOBaps, I'paMMaTHyYecKasl MPaBUJIBHOCTh BbICKA3bIBaHUA,
TOYHOCTh BBICKa3bIBaHUS, pPa3HOOOpa3We WCMOJb30BaHUS MOpdoJorudyeckux GopMm U
CUHTAKCHUYECKUX KOHCTPYKIIUI, HIMOMATUYHOCTb PEUH);

00beM BBICKa3bIBaHUs (YYUTHIBACTCS YMEHHsS VYIOXKHUTbCA B 3aJaHHBIA 00beM
MMCEMEHHOTO BBICKA3bIBAHHUS 32 OTBEAEHHOE Ha ATy pabOTy BpeMs).

Tabauya 2.6

KpuTtepnu nucbMeHHOro 0oTBeTa 00y4arommXxcst

Koun-Bo YpOoBeHb COOTBETCTBHS MMCHMEHHOTO OTBETA KPUTEPHSIM
0aJUIOB




S) OOyuaromuiicst:

OasioB | 1) MOJIHO M ApryMEHTUPOBAHO PACKPBIBACT COJICPYKAHNE TEMbI BHICKA3bIBAHHS;

2) u3jaraet MaTepuasl CBSI3HO M CJIMTHO, C KCIIOJIb30BAaHUEM COOTBETCTBYIOIINX JICKCHKO-
IrpaMMaTUYECKUX U (DOHETUUYECKUX CPEJICTB;

3) MUCbMEHHOE BBICKa3bIBAHHUE UMEET BCTYIUICHHE, OCHOBHYIO YacTh U 3aKJIIOUYCHHE,
KaX/1ast 9aCTh U3 KOTOPBIX IOTUYECKHU OTPaBIaHa M IMEET COOTBETCTBYIOIIUN 00bEM;

4) nomyckaet 1-2 iekcu4ecKue, rpaMMaTHYECKUE WITH CTUIIMCTUYSCKUE OIITMOKH, KOTOPbIS
HE BIIUSIOT Ha COJIEP’KAHKE BHICKA3bIBAHMUS;

5) 00beM BbICKa3bIBaHHSI TIOJTHOCTHIO COOTBETCTBYET TPEOOBAHHSIM.

4 OO0yyvarommiics:

Oata | 1) JOCTATOYHO MOJIHO M APTYMEHTHPOBAHO PACKPHIBACT COJICPIKAHKIE TEMbI BBICKA3bIBAHHS;
2) u3naraet MaTepuai CBSI3HO U CIIMTHO, C MCIIOJIb30BaHUEM COOTBETCTBYIOIIUX JICKCHKO-
rpaMMaTHYeCKUX U (DOHETUIECKUX CPEJICTB, IOMyCKast HEOOJIbIINE HETOYHOCTH, KOTOPHIE
HE BITUSIOT Ha COJICP)KaHME BHICKA3bIBaHMS, HE MEIIAIOT €ro MPaBUIIEHOMYBOCIIPHUSATHIO;
3) NMCbMEHHOE BHICKa3bIBAHHE HMEET BCTYIUICHHE, OCHOBHYIO YacTh U 3aKJIFOUCHHE,
Ka)kJ[ast 9aCTh U3 KOTOPBIX B IIEJIOM JIOTHYECKH OTIpaBIaHa JIOTHUECKH OTIPaBIaHa M IMEET
COOTBETCTBYIOIINI 00BEM;

4) nomyckaer 3-5 IEKCHUECKHX, IPaMMaTHYECKUX HIH CTHIIHCTHIECKHX OITHOOK;

5) 00beM BbICKa3bIBaHUS B OCHOBHOM COOTBETCTBYET TPEOOBAHHSIM.

3 OO0yuaromuiics

6aiuta | 1) HEMOJTHO PacKpPBIBAET COIEPIKAHNE TEMbI BBICKa3bIBAHHS,

2) u3naraet MaTtepHall HeJIOCTATOYHO CBSI3HO U ITOCIIEIOBATENBHO, 3HAHHS TEPMHHOJIOTHH
HE JIOCTATOYHBI JIUISl PACKPBITHS TEMBI, a TAKKE 00yIaeMOMY HE XBaTaeT JICKCHUSCKUX,
IpaMMaTHYECKHX U CTHIIMCTUICCKUX CPEICTB VIS OCYIIECTBICHHSI MTOJTHOIIEHHOTO
BBICKa3bIBAHUS;

3) nHChbMEHHOE BBICKA3bIBAHME UMEET BCTYIUICHHE, OCHOBHYIO YacTh U 3aK/IFOUYCHHE,
OJTHAKO OJIHA U3 YaCTeH CIIMIIKOM KpaTKast/[UTHHHAsI, HE CBs3aHa C OCTATLHBIMU YacTsIMHU,
HE COOTBETCTBYET CBOEMY Ha3HAYCHUIO;

4) nomyckaer 6ostee 6-9 JIEKCHUECKUX, TPAMMATHUYECKUX HMITH (DOHETHIECKHX OITHOOK;

5) 0ObeM BbICKa3bIBaHHs HE COOTBETCTBYET TPEOOBAHHSM (IIPEBBINIACT YCTAHOBICHHbIM
00beM ui, Ha000POT, UMEET MEHBIITUN 00BEM).

0-2 OO0yyaromuiics:

Oaita | 1) He pacKpbIBaeT CojiepsKaHKe TEMbI BBICKa3hIBAHUS,

2) u3aracT MaTepuajl HECBSI3HO M HETOC/IE0BATEIIbHO, HE BIIA/ICET COOTBETCTBYIOIIEH
TEPMHHOJIOTHEH, a TAKXKE IOCTATOYHBIMH JICKCHICCKHUMHM, TPAMMATHICCKUMU H
CTHJIUCTUYCCKHMHU CPEJCTBAMU JIJIsl OCYIIECTBIICHUS BHICKa3bIBAHUS;

3) He MPUIEP)KUBACTCS CTPYKTYPhI TMCbMEHHOTO BBICKA3bIBAHUS;

4) nomyckaet 6osee 10 TeKCHYECKUX, IPAMMATHYECKHUX M CTUITMCTHYECKUX OIIHOOK;
5) 0ObeM BbICKa3bIBaHHs HE COOTBETCTBYET TPEOOBAHMSAM (IIPEBBINIACT YCTAHOBICHHbIM
00beM uit, Ha000POT, UMEET MEHBIITUN 00BEM).

TEMBbI 9CCE JJIAA ITIPOBEPKH YPOBHA COOPMHUPOBAHHOCTH

KOMIETEHIMIA
Tabnuya 2.6.1
Kontponupyemsie Tembl TeMbl acce Ui TPOBEPKU Maxkcumaib
y4eOHOU TUCIUILITUHBI YPOBHA HOE
c(hOpMHUPOBAHHOCTH KOJINYECTBO
KOMITETEHITHI 0aJIoB
Tema 1. Write an essay on the topic: “Brand 5
Kapsepa.. loyalty. Is it important?”
Write an essay on the topic: “Branded products and
their value”.




Tewma 2.
CtpyKTypa KOMITaHHH.

Write an essay on the topic: “The most reliable
person on earth”.

Write an essay on the topic: “The most eccentric
person I have ever met”.

Tema 3. Ycnernsie mpoaaxu.

Write an essay on the topic: “Career move”.
1. Write an essay on the topic: “Career change”.

Tema 4. Write an essay on the topic: “My worst travel

[Ipuém 3apybexHbIx experience I’ve ever had”.

napTHEPOB. Write an essay on the topic: ““ Travelling abroad
helps to understand your own country”.

Cemectp 2 Write an essay on the topic: “Possibilities of

Tema 1. using computers at work”.

Co3nanune HOBOM Write an essay on the topic: “How to make virtual

KOMIIAaHUH.

system of communication more efficient”.

Tema 2. Pabora
MEHEeIKepa 1o

Write an essay on the topic: “That fascinating
world around!”
Write an essay on the topic: “Violence on TV

YIPABICHUIOKOMIT

aHMeIA. should be prohibited”.

Tema 3. Write an essay on the topic: “An ideal company to
Vupasienue work for”.

TIEPCOHATIOM Use the clues:

KOMIIaHUHU.

- Most successful companies in the world.
Similar or not?

- Things they have in common.

Prepare a report on the issue: “Successful
company to work for”.

Tewma 4. TpynoycTpoHcCTBO.

Prepare a report on the issue: “Marketing
campaigns which impressed me most”.

Cemectp 3 Write an essay on the topic: “Best ways to make
Tema 1. employees perform effectively and work towards
Toproseie company’s benefit”.

MapKH..

Tema 2. \Write an essay on the topic:

IIyremectBus n “Negotiation in business.

JIeNIOBbIC Business context of

MOE3/IKH. negotiations”.




Tema 3. Write an essay on the topic: “The biggest 5

Venemnnie battle the companies of the twenty first century

OpraHu3aluu. have”.

Prepare a report on the issue:  “Important
conditions for starting up a new businesses”.

Tema 4. Write an essay on the topic: “The secrets of good 5
3meHeHHs B OM3HECe. planning”. Write an essay on the topic: “Revise
VipasieHue their plans for business”.

N3MCHCHUSAMMU.
Cemectp 4 Write an essay on the topic: Innovations in 5

Tema 1./lenbru. Buapt
BamoT. @uHAHCOBAS
JEATENbHOCTL KOMITAHU I

competition Write an essay on the topic: “This
working life”.

Write an essay on the plan: “The greatest day /
night out |

had”.

Tema 2.Pexnama. Write an essay on the topic: “ Corporate S

Cosniannie pekIaMHEIX TEKCTOB. |gjants and theirimportance for the national

CpencTBa 1 METOBI economy”

IT) zg;r:i 0;3;;1: Write an essay on the topic: “Staying ahead
in the competition. Is it easy?”

Tewma 3. Write an essay on the topic: “Downsizing as a 5

gg%’g&i’l‘;ﬁ?{ﬁgmo- tool of motivation”.
pu npuéme Ha padory.
Tema 4. Write an essay on the topic: “Banks and 5
Tema 4.4 Yrpasnenne businesses”. Write an essay on the topic:
Ka4eCTBOM TOBApOB U “Giving loans and overdrafts”.
yeiyr. KoHKypeHIus 1 5THKa
B OM3Hece.

PexomeHnaanuu no oueHUBAHUIO YMEHUH YTEHHUS

B mpouiecce 00ydeHus yTeHUIO 00yJaromuiics TOHKeH HayYUuThCsl CBOOOIHO YUTATh U
MIOHUMATh aHTJIOSI3BIYHBINA TEKCT MPOEeCCHOHATLHOM, akaJIeMUYECKON U JIEJIOBOM HAIPABICHHOCTH.
Kpurepun oueHuBanusi yMenuit yrenun. Q0yvarommiicsi 10J12K€H yMeTh:

YUTaTh W [OHUMAaTh  BIEPBbIE  MNPEIbSBICHHbIC  AyTEHTHUYHBIE  TEKCThI
npodeccuoHalbHOM, akaIeMUYEeCKOU U JeNOBOM HAIPAaBIEHHOCTH YTCHHUE HAYYHBIX CTaTeH,
aHHOTAaIUH, Te3UCOB, OubIHOrpaduyecKux OMHCAHMN B Ipe/eiax U3ydaeMoil HaydHOU |
npodeccruoHalbHOM TeMAaTHUKH, a TAKXKE JIETIOBOM MEPEIICKH)

BIIQJIETh YMEHUSMHU PA3UYHBIX BUJOB YTEHHS (0O3HAKOMHUTEJIbHOE / IPOCMOTPOBOE /
M3y4arliee) ¢ KOMMYHUKAaTUBHON 3aadell (MOHMMaHHWe OCHOBHOTO COJEp)KaHUs / U3BIICUCHHE
3anpanrBaeMoi HHpopMaIyu / MoJIHOE MMOHUMaHue nHpopMaIun);

BBIYJICHSTh OMOPHBIE CMBICIOBBIE OJIOKM B TEKCTE, BBLACTSATH OCHOBHBIE MBICIU U
(akThl, HAXOJIUTH JIOTHUECKHE CBS3H, UCKIIOYATh U30BITOUHYIO HH(POPMAIUIO, TPYIITUPOBATH U
00BEAMHATD BBIJICTICHHBIC TIOJIOKEHUS TI0 IPUHIIUITY OOIIIHOCTH;

MPOTHO3UPOBATh MOCTYHAIONIYI0 WH(GOPMAIMIO, BJIAJETh HAaBBIKAMH  SI3BIKOBOM
JOTaJKH (Ha OCHOBE KOHTEKCTa, CJI0BOOOpa30BaHMsI, HHTEPHAIIMOHAIBHBIX CJIOB U JIp.);

YMeHusi 1 HaBBIKH, 00ecrieYnBAKOIINE PelIeHHe KOMMYHUKATHBHBIX 32/1a4:
- pacrno3HaBaTh 3HAUEHHE MHOTO3HAYHBIX SI3bIKOBBIX €MHMUIL 10 KOHTEKCTY;
- JIOTa/IbIBAThCSI O 3HAUEHUU HE3HAKOMBIX SI3bIKOBBIX €/IMHHUIL [0 KOHTEKCTY;
- HUCKaTh Tpebyemyro HHPOPMAIIUIO, IO KITFOUEBHIM CIIOBaM,
- TIOHMMATH o0IIIee cojiepxkaHne (HparMeHTOB TEKCTA;
- TPOTHO3UPOBATh COJEP)KAaHME TEKCTa WM ero (parMeHToB MO 3HAYUMBIM



KOMITOHEHTaM: 3ar0JIOBKaM U 103aroJ0BKaM, IEPBBIM NPEAJIOKEHNUAM U T.11.;

- U3BJIEKATh M3 IPOYUTAHHOTO TEKCTa HH(POPMAIHIO (PaKTHUECKOTO (TOBECTBOBATEIHLHOTO U
OIMCATEIBHOI0) XapaKTepa;

- U3BJEKaTh U3 IPOYUTAHHOTO TEKCTa MHPOPMALIUIO, OTPAKAIOUIYIO OI[CHOYHOE MHEHUE
aBTOpA;

- U3BJEKATh U3 MPOYUTAHHOTO TEKCTa MHPOPMALINIO, OTPAKAIOIILYIO apTyMEHTAIIUIO;

- U3BJIEKaTh U3 IPOYUTAHHOTO TEKCTA UMILJIMIIUTHO MPEICTABICHHYIO HH(OPMAIHIO;

- IIOJIB30BaThbCsi  JIBYS3BIYHBIM UM OJHOS3BIYHBIM  CJIOBapéM  H3Y4aeMoOro  sI3bIKa,
MIPaBUJIBHO OIPEAENss 3HaUYCHHUE YOTPEOIsIEMON B TEKCTE JIEKCUKH.

Kpurtepuu oneHnBaHusi yMeHUi YTeHUS 00YYAIOLIUXCS

Kon-Bo YpOBEHb COOTBETCTBHSI yMEHUM YTEHUSL KPUTEPHUSM
0asIoB

) OO0yyvarommiics:

0amioB | 1) MOJHOCTBIO OHUMAET COMICPIKAaHNE TEKCTa

2) MPaBUIILHO OHUMAET KOMMYHHKATHBHYIO 33124y,

3) MPaBUITLHO BBIMOJIHSET BCE 3aJaHHSI K TEKCTY;

4) BBIWICHACT OINIOPHBIC CMBICIIOBEIC OJIOKH B TEKCTEC, BBIACIIACT OCHOBHBIC MBICIIN 1
(baKTBI, HaxXoauT JIOTHYECKHE CBA3H,

5) BrajieeT yMEHUSIMH TIPOTHO3UPOBAHUSI M SI3bIKOBOH JIOTaJIKH.

4 6amna | OGygaronuics:

1) B OCHOBHOM MOHMMAET COJIEPIKAHNE TEKCTa

2) MOHUMAaEeT KOMMYHHKATHBHYIO 3371a4y, HO JOMycKaeT 1-2 He3HAYHUTETbHbBIX OIIHOKH;

3) MPaBUIILHO BBIMOJIHSCT BCE 3aIaHUS K TEKCTY, HO IOMyCKaeT 1-2 OmHOKH;

4) B OCHOBHOM BBIYWJICHSICT OTIOPHBIEC CMBICJIOBBIC OJIOKH B TEKCTE, BBIICIISCT

OCHOBHBIE MBICITH U ()aKThl, HAXOJUT JJOTHYECKHUE CBSI3H,

5) B OCHOBHOM BJIaJICCT YMEHUSIMHU TIPOTHO3UPOBAHUS U SI3bIKOBOM IOTAJIKH, HO HE BCETIa
MOJKET JIOTaaThCS O 3HAUECHUH HE3HAKOMBIX CIIOB.

3 6amna | O6yuatomuiics

1) He MOJTHOCTRIO TOHUMAET COJICPIKAHKE TCKCTA,;

2) He MOJIHOCTBIO TIOHMMAET KOMMYHHUKATHBHYIO 3a/1a4y U JI0ITycKaeT 3-4 OIImoOKu;

3) pH BHIMOJHEHHMH 3aJaHU# K TEKCTY, HO JOIYCKaeT 3-4 OIHOKH;

4) ¢ TpyZI0OM BBIWICHSIET OTIOPHBIE CMBICIIOBBIC OJIOKH B TEKCTE, OCHOBHBIC MBICITH
(baxThl, JIOTHYECKHE CBSI3H,

5) HCHBITHIBAET CJIOKHOCTH C SI3BIKOBOM JOTAIKOM, HE BCEra MOXET J0rafaThCs O

3Ha4YCHHUHN HC3HAKOMBIX CJIOB.

0- OOyuaromuiics:

26ayma | 1) He MOHMMAET CoJEpKaHKE TEKCTa,

2) He IOHUMAeT KOMMYHHUKATHBHYIO 33139y,

3) pu BBITIOJTHEHUH 33/IaHU# K TEKCTY I0IycKaeT 6osiee 4 onmooK;

4) HE MOKET BBIYWICHUTD OTIOPHBIE CMBICIIOBBIE OJIOKU B TEKCTE, OCHOBHBIC MBICIIH K
(hakThI, TOTUYECKUE CBSI3U;

5) He BIaJeeT SAI3bIKOBOM JOTaIKOM, HE I0raaThCs O 3HAYEHHH HE3HAKOMBIX CIIOB.

INPUMEP TUIIOBOI'O TEKCTA
Read the text and give its summary. THEORIES OF COMPETITIVENESS

Michael Porter became famous in the 1990s as a consultant on competitiveness to business and
governments. In the 1980s, however, he wrote several popular and respected books on business
strategy, introducing basic tools of strategic thinking such as the ‘five forces’ model and the
value chain. It is for this work on strategy that he is likely to be remembered, and his ideas have
had a wide impact. In 1999, Fortune called him the single most important strategist working
today, and possibly of all time.




Prof. Porter views strategy from the standpoint of economics, and his ideas on how strategy
should be implemented are based on an understanding of competition and other economic forces.
Strategy is not devised in isolation: a company’s options will always be limited by what is going
on around it.

His famous ‘five forces’ model shows the constraining impact that competition and
environment have on strategy. The ‘five forces’ identified by Prof Porter are:

a) the threat of new entrants and the appearance of new competitors;

b) the degree of rivalry among existing competitors in the market;

c) the bargaining power of buyers;

d) the bargaining power of suppliers;

e) thethreat of substitute products or services that could shrink the market.

The strength of each of these forces varies from industry to industry, but taken together they
determine long-term profitability. They help to shape the prices companies can charge, the cost
they must pay for resources and level of investment that will be needed to compete.

From the external environment, he turns to the company itself. Companies make products and
deliver them to consumers, but they can also add value to the basic product in a variety of ways
and through different functions. Value can be added directly, for example, by giving a product
new technology features, or indirectly, through measures that allow the company to become
more efficient. Prof Porter argues that every product follows a critical path through the company,
from its inception to its delivery as a finished article. At every stage along this path there are
opportunities to add value. This path he calls the’ value chain’.

The value chain is crucial, he says it demonstrates that the company is more than just a sum of
its parts and activities: all activities are connected, and what is done at one stage affects work at
other stages. The company needs to examine its value chain and decide where it can add value
most effectively to meet competitive pressures in the industry. For example, the R&D
department finds a new chemical product for a washing powder that washes clothes whiter than
existing products. The marketing department sees the potential of the new product and gives it
priority over other products, so that it enters production first. Ten months before the launch, the
production department produces the washing powder with costs that are 30% less than
competitors™ costs. Then the marketing department appoints an advertising agency six month
before the product is launched. The agency finds a slogan that becomes an everyday expression.

And finally, the month before the launch, the sales team persuades supermarkets all over the
country to give the new product a lot of shelf space when it is launched.

These concepts can be applied to entire sectors and national economies as well as individual
companies, and Prof Porter went on to develop his theories of national competitiveness in great
detail.

Say whether the statements are true or false:

1. Prof. Porter became famous as a consultant in the 1990s.

2. These forces operate differently in each industry.

3. With the value chain, companies can only become more competitive in one way.

4. The value chain is very important for a company in analyzing the competition.

5. Porter’s theory can be applied to economies, and he has looked at the economic
competitiveness of countries.

OneHoYHBIE CpeacTBa JJIsl IPOMEKYTOYHOM aTTecTanuyn/ KOHTPOJIS 3HAHMM 110
pasjaery

IIpu mpomexyTouHOW arTecTanuu/ KOHTPOJE 3HAHUM MO pas3jielny YYUTHIBAIOTCS YMEHHUs
oOyyaromuxcs B UTEHMH, TOBOPEHHMH, M MHCbMe. Takoil KOHTpPOJIb BKIIOYAET YCTHBIE
BBICKa3bIBaHUS OOy4aroOIMXCA, U NMHCbMEHHBIH TecT. YMEHMs ayAupOBaHUS MpPOBEpSETCS B
nporecce cobeceoBaHUs MO TEeME/KOHTPOJIbHBIM BompocaMm. KomuuecTBo 6amioB 3a Kaxioe
BBITMIOJTHEHHOE 33/1aHUE, 3aBUCUT OT THUIAa TECTOBBIX 33aJJaAHUH M OroBapuBaeTCs KaxXJbli pa3 B
TECTOBBIX 3a/IaHUSAX OTIEIIBHO.



KOMILIEKT ONEHOYHBIX CPEJICTB J1JIsd MPOMEXYTOUYHOMN ATTECTAIIMU
Tabnuua 2.8.1

Nupekc Koua-Bo
Ne Bomnpocsl k 3auéry OLlCHUBaeMOl | 0aJLu10B
n/n KOMIIeTEeHIIMH UJIH|
€€ 3JIeMeHTOB

Tema 1. What is branding? Why do we need YK OC-4.1 10
Kapsepa brands?

What are brands and why do we need them?
Tema 2. What types of companies exist? YK OC-4.1 10
Crpykrypa kommanuun. What makes a successful organisation?

Can you describe your company/

organization?
Tema 3. What sort of risks do businesses face in YK OC-4.1 10
VYenenmnsie HRM?
KOMITAHHH. \What sort of things do companies need to

insure against in HRM?
Tema 4. ITpuém What countries would you like to visit? YK 0OC-4.1
3apyOeKHBIX Why?
MapTHEPOB. Have you ever been in a difficult situation

while traveling?
Cemectp 2. Tema Would you like to start your own business? YK 0OC-4.1 10
1.Co3nanne HOBOM What conditions are important for people
KOMITaHHH starting new businesses?
Tema \What do publications of most newspapers YK 0C-4.1 10
2.Pabora usually deal with?
MCHEKE What is the most dominating type of media?
pa How can big corporations benefit from

mass media?
Tema 3. What is the structure of a modern YKOC-4.1 |10
VYupasieHn business? YK 0C-4.1
ue What  positions are necessary at
epcoHa developing enterprise?
oM
Tema 4. Ipasuna Have you ever hunted for a job? YK OC-4.1 10
BEJICHHS JIEIOBOM What do you think are the stages in the job
HEPENUCKH application process?

What makes employees successful and

happy?
Cemectp 3 What factors make companies successful? YK OC-4.1 10
Tema 1. What should companies do to encourage
Toprosbie new ideas?
MapKu. The most effective type of communication

with a client.
Tema 2. What makes a good meeting? VK OC-4.1 10
I[TyTemecTBys U Suggest, what you think are the
JIENIOBBIE MIOE3/IKH. characteristics of successful corporate

meeting?




Tema 3. Would you like to start your own business?] YK OC-4.1 10
Ycnemnbie What conditions are important for people
OpraHu3aluy. starting new businesses?

What are the advantages and disadvantages
of starting your business

Tewma 4. What are the best ways to plan? VK OC-4.1 |10
Wsmenennst B Ousnece |What is the secret of good planning? YK 0C-4.1
What do you consider when planning
family events?

Cemectp 4 Which inventions do you think the most YK OC-4.1 10
Tema 1. unpopular?

Jenbru. Which inventions do you think the most

Busr

controversial?

BalltoT. What are advantages and disadvantages of
using innovations in business?
Tema 2. Speak about any successful company on YK OC-4.1 10
Pexmama your choice.
Staying ahead in the competition. Is it easy?
Tema 3. What are major changes are taking place in YK 0OC-4.1 10
Tpynoy the company?
cTpoiic Is downsizing an effective tool of
TBO motivation? Does restructuring help to
promote business?
Tema 4. Do banks always want to lend to a new YK 0OC-4.1 10
Ynpasienue business? Why?
Ka4CCTBOM. What are the conditions of giving loans and
Konkyperiws. overdrafts?

PexoMeHauMu 10 OLIEHUBAHUIO KOHTPOJILHON PadoThI
YpoBeHb BBINOJIHEHUS 33a/JaHUI 00yJaroNIMMKCS OLIEHUBAeTCs B Oaiax B COOTBETCTBUU
C KOJIMYECTBOM 3aJaHMi W OalaMH, Ha4yUCIIieMbIMM 3a Kaxjaoe u3 Hux. [lomydeHHbie
pe3ynbTaThl 3aTEM MEPEBOJATCS B UTOTOBOE KOJMYECTBO OalJIoOB B COTJIACHO IMPOLICHTY
MIPaBWJIBHO BBIMOJHEHHBIX 33/laHUN MO CIEAYIOLIEH IKalie: OIEHKY IO IIKajle COOTBETCTBUS.
OrneHKa COOTBETCTBYET CIIEAYIOIIEH IIKale:

Tabnuua 2.8.2
% npaBUIBLHBIX OTBETOB Bast
90-100 5
75-89 4
60-74 3
MeHnee 60 0-2

KonTpoabnas padora Ne 1

1. Complete this extract from a presentation to a group of people wanting to start their
own business (1-5) with words from the box. There is one word you don’t need.



| arrange / collect / do / estimate / invest / prepare |

OK, so you’ve got an exciting new product idea and you want to develop and sell it. The first
thing you have to do is ! a plan. You need to see if there is a demand for your
product, so you should 2 some research to find out how many people might buy it
and who these people are. You also need to % information about similar products
already on the market and what price they sell at. Next, you have to * the costs of
developing, manufacturing and selling your product. And of course, you mustn’t forget to add in
the costs of running your business — office rent, salaries and so on. With this information, you
can calculate how much profit you could make. Then if you need help with financing, you can
take your plan to a bank. Or you could try to find an equity partner — someone who wants to

> inyour idea ...

2. Complete this text (1-5) with the correct prepositions.

| find it very hard working with Andy. He just doesn’t communicate ! people.
He does his own job well enough, but he never talks 2 what he’s doing or what he’s
done. It makes it very difficult to deal % problems. Sometimes | try to discuss
problems with him, but he doesn’t respond * my concerns. He leaves everything to
me. For example, yesterday, a customer file was missing. I asked him if he’d seen it and he said
‘no’. But then I found it on his desk. And he never apologised ®> me!

3. Write the questions that lead to each answer below (1-5). Use the question words given.
For example:

When did you leave?
We left at 10 p.m.

1 Which ?

| prefer the first option.
2 Who ?

Jane Moorcroft is the CEO of Bmhams plc.
3 Where

We held the meeting in London Iast year.
4  Why ?

I’ve decided to resign because of stress.
5 How much ?

The new model costs $144.

4. Complete the sentences (1-5) with the words and phrases from the box.

am planning / flying / geing-te / hope to / meeting / starts / will have

For example:

As you can see from my schedule, I’m going to be out of the office next week.

1 On Saturday, I'm to Dubai for the opening of our new offices there.
2 The opening ceremony at 3 p.m. on Monday.

3 On Tuesday evening, | dinner with the local staff.

4 I meet some of our more important contacts in the city.

5 I to stay for five or six days.

5. Write the opposite of each of the words in brackets to complete these sentences (1-5).
1 My manager doesn’t like waiting for things to happen. He’s very [patient]
2 Youdon’t have to wear a suit to the meeting. It’s quite [formal]

3 | had some great ideas for the new marketing campaign, but the rest of the team were very
[enthusiastic]




4 ltryto relax before | start a presentation. It’s difficult to speak clearly when you are [calm]

5 My colleague isn’t very good at handling conflict in negotiations — that’s one of his
[strengths] .

Answer Key
1. 1prepare/2do /3 collect / 4 estimate / 5 invest /
2. 1 with/ 2 about /3 with/4to/5to
3. 1) Which option do you prefer?
2) Who is Jane Moorcroft? / Who is the CEO of Binhams plc?
3) Where did you hold the meeting last year?
4) Why did you decide to resign?
5) How much does the new model cost?
4. 1 flying / 2 starts / 3 will have / 4 hope to / 5 am planning /
5. 1 impatient / 2 informal / 3 unenthusiastic / 4 nervous / 5 weaknesses /

KonTtposbHnas padora Ne2
Vocabulary

1. Complete the text below (11-15) with the correct word from the box. There is one
word you don’t need.
advertising / launch / market /
redundant / share / subsidiary

Carston has announced that it will close its UK ! which employs about 70
staff. Most of the staff will be made 2, The company spent £5 million on
3 Jast year to promote its latest product. But the product * was a failure.
Competition from other UKcompanies, such as Fyfield and Brix, has been strong, and Carston
has seen its market ® decline sharply over the last three years.

2. Complete the text below (16—20) with the best verb from the box. There are more
verbs than you need.

| do/ get / make / market / set up /take / work |

Erika always wanted to work for herself. After getting a good qualification in art and
design, she decided to ® her own business making jewellery. Two years later, she is
finding it hard to " a living from her business. In fact, she has to 8 part-
time in a shop to earn extra money. Erika makes innovative jewellery that is both high quality
and stylish, but she doesn’t have a strong customer base and often finds it difficult to

% her work. She needs toeffective marketing strategy.

3. In each line of the e-mail below (21-25), there is one mistake. Cross out the word
which is wrong and write the correct word on the right. The first one is given as an example.

Subject: Meeting next

ThursdayDear Becky Ca
I’m trying to find on how many people are coming to the meeting next
during the whole day. 24
| look forward to hear from you. ZMany thanks,
Sam




32 _the title ofthe conference must be at the top. But
33 with Beth.The name should stand out more.
4. Read the article and complete each gap (34-38) with one of these words (a—e).
a) messages
b) newspaper
C) warning
d) information
e) industries

Message on sensitive e-mails is not getting through

When new employees start at Goldman Sachs, one of the first things theyare told is that they

should not put anything in an e-mail that they wouldn’t want to read in the % Don’t

complain about colleagues. Don’t discuss sensitive deals. Don’t say bad things about the

competition. If you want to do those things, theyare told, use the phone or talk to someone in person.

The same % has been repeated across the corporate world for years, but the

message never seems to get through. Sensitive e-mails and instant messages continue to turn up
in public.

It seems that no matter how often they are told, employees continue to see workplace e-
mails as casual, private exchanges that no one else will read. The ePolicy Institute, which
conducts research and advises companies, recently carried out a survey of 416 companies. The
survey showed that only 42 per cent of companies conduct any formal training regarding e-mail
usage. Instead, they rely on written policies that are often not read.

Simply telling workers to be more careful is not enough. Some companies are now using
advanced software that can block potentially embarrassing messages from leaving a corporate
system.

Proofpoint, an electronic security company, offers software that monitors
as they arrive and depart to detect potentially dangerous words or phrases. Keith Crosley,
Director of Market Development for Proofpoint, says heavily regulated 87 such as
financial services and health care, are among his company’s best customers. Kawasaki Motors
uses the software to make sure no one leaks its motorcycle designs. The software ensures that
personal data such as credit-card numbers and medical histories are encrypted and monitors the
disclosure of confidential corporate 38,

‘Our systems can be trained,” Mr Crosley says. ‘You can show it examples — “Here are
my new car designs. Here is my internal phone list” — and not let those messages go out.’

The problem is that the software can occasionally block important e-mails that are not
sensitive. ‘Customers are not very tolerant of that problem,” Mr Crosley says.

5. Choose the best answer to each question (39-43).

39 There are several kinds of sensitive information that shouldn’t be included in e-

mails. Which one doesn’t appear in the article?
a) complaints about people you work with
b) trade secrets
¢) employees’ names
d) bank-account details
e) credit-card details
40 Iftheywant to discuss sensitive deals, Goldman Sachs employees are told notto ...

a) use the phone.
b) use e-mail.
c) talk to a person inside the company.

41 According to an ePolicy survey, most companies ...

a) use special software to block sensitive messages.

b) organise training programmes to instruct employees how to use e-mail.

36




c) send only written instructions about using e-mail.
42 Proofpointis...
a) a kind of software that monitors e-mails.
b) a company that specialises in electronic security.
C) an institute that advises companies on security.
43 Which word is used in the article to mean the same as ‘sensitive’?
a) casual
b) instant
c) embarrassing
Writing
6. You are going to visit a client company in Toronto next week. Write a reply to the
following e-mail. Write about 50 words.
To:
From: Greg Saunders
Subject: Your visit next

Dear ...

| am attaching a programme for your visit next week. Please let me know if there
isanything you would like to add.

If you could also tell me your flight number and arrival time, | will arrange for our
driverto meet you at Toronto airport and take you to your hotel.

We are all looking forward very much to meeting you next

week.Best regards

Greg

Write an informal report of 120 to 150 words describing the English course you have just
completed. Include this information: number and length of lessons, people in the group,
coursebook topics, exercises and activities. Say what you enjoyed most about the course
and what you found useful.

Answer keys:
Vocabulary (15 marks)
1) 1subsidiary/ 2 redundant / 3 advertising / 4 launch / 5 share
(5 marks)

2) 6setup/7make/8work/9market /10 do
Language 11a/12c/13b/14b/15¢c/16c/17c/18b/19a/20b
(5 marks)
3) 21onout
22 said told
23 would will
24 during for
25 hear hearing
(5 marks)
4) correct the mistakes
(5 marks)
5) Skills development
26/27a/28¢c/29h/30e/31d/32g/33b
(4 marks)
6-7) Reading34b/35¢c/36a/37e¢/38d/39d/40b/41c/42b/43c
(5 marks)
8) Writing (11 marks)
Total: 40
Test Model Answer:



A

Dear Greg

Many thanks for sending the programme for my visit. It looks very good and | have
nothing to add.

Thank you for arranging to send your driver to meet me. My flight number is BA549,
which arrives in Toronto at 19.50 on Sunday.

I look forward to meeting you next week.

Best regards

(51 words, not including opening and closing phrases)

B

Course in Business English at (name of institution)

Dates: from ... to...

The course consisted of three hours of English each week. The lessons were on Monday
and Wednesday and lasted 90 minutes. There were ten people in our group, and we were all the
same level. The lessons were very lively and interesting.

We used an excellent coursebook, which had many interesting topics, for example: jobs,
companies, marketing, management and so on. We read articles about business and we listened
to interviews with real business people. This was very good for learning new vocabulary.

We did a lot of useful exercises which helped us to improve our skills, for example,
giving presentations, meetings, negotiating and socialising. | especially enjoyed the case studies
and role-plays.

This was a very useful and enjoyable course and | can recommend it to other employees.

(129 words, not including introductory information)
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