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1.1.

PA3JIEJI 1.

ITACHHOPT OHEHOYHBIX MATEPHAJIOB
no aucuunianue (MoayJio) «IlpogeccnoHaJIbHO-OPUEHTUPOBAHHBIN
UHOCTPAHHBIN A3BIK»

OcHoBHbBIE CBeIeHUS 0 TUCHHUILTIMHE (MOAYJ1e)
Tabmuma 1
XapakTepucTuKa TUCHUILTUHBL (MOIYJIs)
(cBeaeHMs COOTBETCTBYIOT pasneiy PII/)
OO0pazoBarenpHast mporpamMma OakanaBpuar
Hamnpasnenue noaroroBku 38.03.02 MenemxmeHT
Tpodms MeHeI[iKMeHT
BHEIIHEAKOHOMUYECKOM JIEATETbHOCTH
KomnuectBo pa3zaeioB 4
JTUCLUTITUHBI
Yactb o0pa3oBaTesIbHOMN ELB
IpOrpamMMbl
co0eceToBaHUE, ICCe, CUTYAIMOHHbBIC
3aJlaHus, JUCKYCCHUA, TMOJIEMHKA, IUCHYT,
DOpMBI TEKYIIETO KOHTPOJIS Keiic-3a/1a4a, JOKJIaJ, COOOIICHHE,
TECTOBBIC 3aJlaHUs, 3aJaHusl 0 JEIOBOM
KOPPECTIOHICHIIUHU, KOHTPOJIbHAs paboTa
lloxazamenu Ounas gopma 00yueHust
KosmmuectBo 3a4ETHBIX 10
eauHull (KpEeIUTOB)
Cemectp
5,6,7,8.
Oowan mpyooemKocmep 360
(axadem. yacos)
Ayoumopnaa Konmaxkmuas
paboma:
/
[TpakTHyecKue 3aHATUS 36/32/42/48
KonTakTHas pabora Ha 4/4/4/9
aTTECTaIMIO B IEPUO/T B
Mepro/] SK3aMEHAIMOHHBIX
ceccui
CamocTosTenbHas padoTa 30/34/24/85
Koncynbranuu 2121212
KonTpoan
Yacel Ha KOHTPOJIb 2121212
3a/ 3a/ 3a/ 3a0
dopma MIPOMEKYTOUHOMN
aTTecTalluu




1.2.

B Mpoliecce 0CBOEHNs 00Pa30BaTeIbHOM MPOrpaMMBbl.

IlepeyeHb KOMIIETEHUUI C YKa3aHUEM 3TANOB OpMUPOBAHUS

TabOmwra 2

Komnerenims

Nupukarop
KOMIIETEHIIUH U €TO

dopmyIHpoBKa

* ) IeMEHTbI
WH/INKATOpa
KOMIIETEHIIUU

Muanexc
SJIEMEHTA

YK-4
Crniocoben
OCYIIECTBIISITH
JIEIOBYIO
KOMMYHHUKAIH
10 B YCTHOM U
MUCbMEHHOU
dopmax Ha
rOCY/IapCTBEHH
OM SI3BbIKE
Poccuiickou
denepaunu u
HMHOCTPAHHOM(|
bIX ) SI3bIKE(AX)

VYK-4.4: Cniocoben
OCYIIECTBIIATH
KOMMYHUKAITUIO HA
MHOCTPAHHOM SI3BIKE B
CUTYyaIHIX
poeccuoHaNBHOTO
oOlIlIeHUsI B YCTHOU U
MUCbMEHHOU opmax

3nameo:

~CTPYKTYypY
WHOCTPAHHOTO

SI3BIKA;

- TpaMMAaTHUYECKUH M
JIEKCUYECKHUH
CTpOM
MHOCTPAHHOTO
SI3BIKA:

VK- 4.4

- TpaMMaTH4YECKUH U
JIEKCUYECKUI
CTpOM
MHOCTPAHHOTO
A3BIKA;

- HAHOCTPAHHYIO
TEPMUHOJIOTHIO B
chepe
pohecCuoHaAILHO
U JIeATEeIbHOCTH;

VK -4.4

UHOCTPAHHYIO
TEPMHUHOJIOTHIO B
chepe
npodecCHOHAIIBHO I
JeSATCIIEHOCTH,
oOmeynoTpeouTen
BHYIO
aKaJeMHYCCKYIO
JIEKCHKY, peUCBbIC
dbopMyTBI VIS
OCYIIIECTBIICHUS
npodeccuoHallb HOM
JCATCIIbHOCTH
u
MEXKKYJIBTYPHOTO
OOIIICHHUS;
OCHOBBI
HICPEITUCKH.

JIeJIIOBOM

YK-44




YK-4
CnocobeH
OCYIIECTBIISITH
JIETIOBYIO
KOMMYHHKAITH
10 B YCTHOM U
MUCbMEHHOM
dbopmax Ha
rOCyJIapCTBEHH
OM SI3BIKE
Poccuiickon
denepauu u
UHOCTPaHHOM(|
bIX) sI3bIKE(ax)

Ymemo:

- HCTI0JIb30BATh
3HAHUS UHOCTPAHHOIO
A3bIKA B
npo¢eCCUOHATIBHON
NEATEIbHOCTH,
MEXKYJIbTYPHON
KOMMYHUKALIUU U
MEXIINYHOCTHOM
OOLIEeHUH, TIOHUMATh
OCHOBHBIE UJIEU
YETKUX YCTHBIX
COOOIIIEHNH,
CHEJaHHbIX HA
WHOCTPAHHOM SI3bIKE;

YK-44

- - [IOHUMATh
OCHOBHBIE HUJIEH
YCTKUX YCTHBIX
COOOIICHHIA,
cIeJIaHHBIX HA
UHOCTPAHHOM SI3BIKE;

VK- 4.4

- OIIMCHIBATH
BIICYATIICHHS,
COOBITHS, HAJCIKIBI,
CTpeMJICHUS,
U3JI0KHUTE U
00OCHOBBIBATH
JTUYIHOC

MHEHUE U IIaHbI Ha

Oyymiee.

VYK-4.4




Nupukarop

*JJIEMEHTHI

Komme Wunexc
—— KOMIICTCHIIMH U €TO WHJUKaTOpa SeMeHTA
dbopmyupoBKa KOMIICTCHITH
Bnaoemes:
- mpoeccCuoHaNBHO
HAIIPpaBJIEHHBIM VK-44
WHOCTPaHHBIM S3bIKOM
Ha YPOBHE HE HIXKE
B2;
- CIIOCOOHOCTBIO K
0000IIIEHHUIO,
AHAJIM3y, BOCIIPUATHUIO VK-4.4
U TPOYIIUPOBAHUIO
uH(dopMaIuu Ha
WHOCTPAHHOM SI3bIKE;
VK-4 -OCHOBaMHM
Criocoben My OJIMYHBIX VK-44
OCYILIECTBIIATE BBICTYILJICHUM;
JIEJIOBY1O
KOMMYHHKAITH
IO B YCTHOU M
MMMCbMEHHOU
dbopmax Ha
rOCyJIapCTBEHH
OM SI3BIKE
Poccuiickoit
denepanyu u
MHOCTPaHHOM(|
bIX) sI3bIKE(ax)
K Numukarop *JJIEMEHTHI
OMIIE HNupexc
S— KOMITIETEHIINH U €r0 WHJIUKaTopa S eMeHTA
dbopmyupoBKa KOMITETCHIINH
3namo:
- CTPYKTYpY
MHOCTPAHHOTO SI3bIKA; YK-4.5

- rpaMMaTUYECKUAMN




Y JIEKCUYECKHUM CTPOU

VK- 4.5: WHOCTPAHHOTO SI3bIKa
HCITIOJIB3YET
uH(OpMaIMOHHO- - THOCTPAHHYIO
KOMMYHHUKAITHOHHBIE TEPMHUHOJIOTHIO B
TEXHOJIOTUH IIpH 1oucke | chepe VK- 45
HEOOXOIUMOIA npodeccuoHaIbHON
uH(opMaiiu B poriecce | ACATCIBHOCTH
perieHus
npodeccCHoHaAIbLHO
OPUEHTUPOBAHHBIX
KOMMYHHUKAaTHUBHBIX 33]1a4
YK-4
Crniocoben - UIHOCTPAHHYIO
OCYIIECTBIISThH TEPMHUHOJIOTHIO B VK- 4.5
JIEJIOBYIO chepe
KOMMYHHUKAITH pohecCHOHATEHO
10 B YCTHOM U 1 NesTeNbHOCTH,
TUCHbMCHHOU o0IIeyTOTpeOnTEN
dbopmax Ha bHYIO
rOCYIapCTBEHH N aKaJICMHUYICCKYTO
OM SI3BIKE JICKCHUKY,
Poccuiickoii PEICBLIC
deneparuu u bopmynbl s
MHOCTpaHHOM( OCYIIECTBIICHUS
bIX) A3BIKE(aX) npogeccronas
HOM eI TEIbHOCTH
u
MEXKYJIbTYPHOTO
00IIICHNS;
- OCHOBBI JIEJIOBOM
TIEPETUCKH
Ymems:
- IOHUMAaTh OCHOBHBIE
UJIeH, COJIep)KaHue U VK-45

J€TAJIA TUCbMEHHBIX
TEKCTOB PA3JINYHOU
TEMATUKH;




- COCTaBJIATh CBA3HBIC
COOGHIGHI/I}I Ha TCMBI,

Kacarommecs VK- 45
pohecCHOHATLHOM,
aKaJEMUYECKON U
COIIMATBHO-
KYJIbTYPHOI cep
JESTEIILHOCTH,
- OITUCHIBATH
YK-4 BIICYATIICHMS, YK -4.5
Criocoben COOBITHS, HAJEHKIBI,
OCYIIIECTBIIATH CTpeMJICHHUS,
JIEJIOBYIO U3JIOXKHUTH U
KOMMYHHKAIIH 000CHOBEBIBATh
IO B YCTHOU U JIAMYHOC
MCEMEHHOM MHEHUE ¥ TIJIaHbI Ha
dbopmax Ha Oynyee.
TOCY/IapCTBCHH
OM SI3BIKE
Poccuiickoii
denepanyu u
MHOCTPaHHOM(|
bIX) sI3bIKE(ax)
KoMe Nunukarop *J1eMeHTbI Mrexc
—— KOMIIETEHITUH U €T0 HWHIMKATOpa SeMeRTA
dbopMypoBKa KOMIIETEHIIUH
Bnaoemo:
- mpo(eccuoHaIbHO
HaNpPaBJIEHHBIM VYK-45
WHOCTPAHHBIM SI3IKOM

Ha YPOBHE HE HHIKE
B2




- CITOCOOHOCTBIO K
000011eHHT0, aHATH3Y,

BOCHIPUSTUIO U VK -45
IPOAYLIUPOBAHUIO
uH(popMaIuu Ha
MHOCTPAHHOM SI3bIKE;
YK-4.5:
UCIIOJIb3YET
UH(OPMAITMOHHO- . - OCHOBaMH
VK-4 KOMMYHHUKAIIHOHHBIE Iy OJIMYHBIX VK -45
Cnocoben TEXHOJIOTUH [IPH [TOUCKE | BBICTYIUICHHIA.
OCYIIECTBIATH HEOOXOIUMOMN
b1 (S (0):3%0) nH(opmaluu B
KOMMYHHUKAIIH TIPOIIECCE PEIICHHUS
10 B YCTHOM U | CTaHAapTHBIX
MUCHbMEHHON | KOMMYHHKATHBHBIX
dopmax Ha | 3amau
rOCyJIapCTBEHH
OM SI3bIKE
Poccuiickoit
denepauu u
MHOCTPaHHOM(|
bIX) sI3bIKE(ax)
O — WNunukatop *neMeHTsI Mexc
KOMITETEHLIUH U €T0 MH/IMKATOpa
(dopmyIrpoBKa KOMITETEHITUH JJiementa
I1K-1.2: 3uamo:
ObecnieunBaeT -CTPYKTYpY
TTK-1: KOPPEKTHOCTb UHOCTPaHHOTO IK-1.2
Crioco6en IPaBOBBIX sI3bIKa Ha 0A30BOM
rPaMOTHO (GopMyITUPOBOK, YPOBHE,
OpPraHHU30BbIBAT| COOTBETCTBHE
b U J0ToBOpa
COINPOBOX/ATh | IEUCTBYIOLLEMY




MPOIECCHI BO

3aKOHOJATEIBCTBY |

- OCHOBHBIC

BHEIITHEAKOHOM | OTCYTCTBHE CJIOBOCOYETAHUS U
MYECKOU IOPUIUYECKUX rpaMMaTH4CCKHC [1IK-1.2
NEATEIIBHOCTH, | PUCKOB CTPYKTYPBbI
00eCITeUnBas HEOOXOIMMBIE IS
KOPPEKTHBIIT ITOBCEHEBHOT'O
ITOKyMEHTO000 obmeHNs B
POT 1 THUITAYHBIX
BBITIOJTHCHHUE CUTyalax
. o01IeHus.
TpeOOoBaHMI B
X0/
BHEIIIHETOPTOB
bIX OIEepalAi
- pe4eBbIE [1K-1.2
MOJICIIH, HeOOXOUMBIC
TJIS1 OCYILIECTBIICHUS
KOMMYHHUKAIIUHU B
Mpesenax n3y4eHHbIX
TEM U
COIIMOKYJIbTYPHBIE
0COOCHHOCTH OOIICHHS.
ITK-1.2: Ob6ecneunBaeT Ymemes:
KOPPEKTHOCTh ITPaBOBBIX - YMEET NPUMEHSTH
(hopMYJIHPOBOK, 3HAHUS JICKCUKH U [IK-1.2
COOTBETCTBHEC JIOrOBOpa FpaMMaTHhKH B
HeﬁCTBYIOHICMy IMOBCECIHEBHOM
3aKOHOJATENbCTBY U OOLIECHNH,
OTCYTCTBHE opuanueckux | HCIOIb30BATh
PHCKOB OCHOBHBIC
CJIOBOCOUYETAHUS U
rpaMMaTUYECKAN

MaTepuan B THITMYHBIX
CUTYaIMsIX OOIIEeHHS,;




- B3aMOJIENICTBOBAThH
B YCTHOU U

X OIeparumn

ITK-1: MUChbMEHHOH (hopMax, [K-1.2
Crnoco0en HCII0JIb3Ys1 OCHOBHBIE
IPaMOTHO pEUYEBBIE MOJENH;
OpPTraHU30BbIBA
Th U - UCIIOJIb30BATh
COIPOBOXKIATh COLMOKYJIbTYPHBIE [1K-1.2
MIPOIIECCHI BO 3HAHUS B
BHEIIIHEDKOHO IOBCCIHCBHOM
MHUYECKOU o01ICHN,
JNEATEIBbHOCTH,
obecrnieunBas
KOPPEKTHBIN
JIOKYMEHTO0000
poOT 1
BBITTOJIHCHUE
TpeOOBaHUM B
xozae
BHEIIIHETOPIOB
BIX OIlepalnil
NHnukaTo *DJIeMEHTBI
KommnereHus A p Nunexc
KOMIIETEHIIVU U €T0 WHJIUKaTopa
AJIeMEHTa
dbopMynupoBKa KOMIIETEHIINH
I1K-1.2: OGecnieunBaeT Bnaoembu:
ITK-1: CrtocoOGeH [KOPPEKTHOCTD MPABOBLIX - OCHOBaMH
PaMOTHO (bOpMyITHPOBOK, IrpaMMaTHKH U [1K-1.2
OpraHu30BBLIBAaTH COOTBETCTBUE 10TOBOPA JICKCUKHN
1 COIIPOBOJKJIATH [IEHCTBYIOLIEMY MHOCTPAHHOTI'O SA3BIKa,
[IPOLICCCHI BO 3aKOHOJATCIbCTBY U - OCHOBaMH
BHELIHEDKOHOMM [OTCYTCTBHE IOpuandeckux | I'PAMMATHKHU U JICKCUKH I1K-1.2
YEeCKOU [PUCKOB HWHOCTPAHHOTI'O A3bIKA,
NEeATENLHOCTH pEeUYEBBIMU MOJICIISIMU
2
T — HEOOXOIUMBIMU IS
KOPPEKTHBII TUMHWYHBIX CUTyallui
IOKYMEHTO000D obuerus;
oT 1 - CIMIOCOOHOCTAMH
I —. MPUMEHATh 3HAHUSA I1K-1.2
. WHOCTPAHHOTO
TpeboBaHMI B
sI3pIKa B THITUYHBIX
X04€e
CUTYaIUSIX
BHEIIIHETOPTOBBI
00IICHUS




Jranbl POPMUPOBAHMS KOMIIETEHIWH B MPOLIECCe OCBOEHMS
OCHOBHOI1 00pa30BaTeJIbHOM MPOTPAMMBI

Kontponmpyembie Kon
Nem pa3aenbl Howmep | unaukaropa
I HaumenoBanue
(Tembl) CCMEC | KOMIIETEHIINN N
OLIEHOYHOTO CPEJICTBA
TUCHUTUTAHBI Tpa
(MoTysT)
1 Pa3znen 1. 5 [YK-44 YcTHBIHM ompoc
KauecTBoO YK-4.5 (cobecenoBanue,
Tema 1.1. I1K-1.2 JTUCKYCCHS ), TECTOBBIC
KauecTBo TOBapoB 3aJlaHus
U yCITyT
2 Tema 1.2. 5 |[YK-44 VY cTHBIN ompoc
JIunepcTBO VK -45 (cobecenoBanue,
[1K-1.2 JTUCKYCCHSI ), TECTOBBIE
3aJlaHus
3 Tema 5 |YK-44 Y cTHBIM onpoc
1.3. Konkypenuus YK -45 (cobecenoBanue,
[1K-1.2 JUCKYCCHS ), TECTOBBIE
3alaHus
4 Paznean 2. 6 [YK-44 YcTHBIM onpoc
JleJioBBIE YK -45 (cobecenoBanmue,
OTHOILIIEHUA. I1K-1.2 JTUCKYCCHSI ), TECTOBBIC
Tema 2.1 3aIaHus
[IpaBuna oOmeHus

B JICJIOBBIX KpyTax




3) Tema 2.2. YK-44 VYcTHBI onpoc
MexayHapoaHbie VK -45 (cobecenoBanmue,
PBIHKH [1K-1.2 JTIUCKYCCHS ), TECTOBBIE
3aaHusI
6 Tema 2.3. Ilena YK -44 YcTHBIN O1poc
ycrnexa VK -45 (cobecenoBanue,
[1K-1.2 JTIUCKYCCHS ), TECTOBBIE
3aJlaHus
7 Pasznea 3. VK -4.4 Y cTHBIN onpoc
IIporuo3 YK-45 (cobecenoBanue,
o0beMa [1K-1.2 JTIUCKYCCHSI ), TECTOBBIE
MpoaaK 3aJlaHus
Tema 3.1. Pabora
¥ MOTHBAIlUU
8 Tema 2.2. Puckn YK -4.4 Y cTHBIM onpoc
YK -45 (cobecenoBanmue,
[1K-1.2 JIUCKYCCHSI ), TECTOBBIC
3aJIaHus
9 Tewma 3.3. Ctrn YK -44 VY cTHBIN O1poc
MEHEIKMEHTA YK -45 (cobecenoBanue,
[1K-1.2 JIMCKYCCHSI ), TECTOBBIC
3aJIaHus
10 Paznen 4. Ctuiiu YK -4.4 Y CTHBIN o1poc
J€JI0BOI0 VK -45 (cobecenoBanue,
o01eHus [1K-1.2 TUCKYCCHs),
Tema 4.1. TECTOBBIC 3aIaHUS
MacrepcTBO
yOJTUYHBIX

BBICTYIUICHUN




11 Tema 4.2. YK-44 YcTHBIN onpoc
bnarococTosinue. YK -45 (cobecenoBanue,
[1IK-1.2 JUCKYCCHS),
TECTOBBIC 3aJaHUs
12 Tewma 4.3. JlenoBas YK-44 VYcTHBI onpoc
neperucka. YK -45 (cobecenoBanue,
[IK-1.2 JUCKYCCHS),
TECTOBBIC 3aJaHUs




PA3JIEJ 2.

TEKYIIAA KOHTPOJIb IO JUCIHUAIIJIUHE (MOAYJIIO)
«IIpodeccHOHATBLHO-OPUEHTHPOBAHHBIN HHOCTPAHHBIH A3BIK»

Tekymunii KOHTPOJIb 3HAHWW HCHOJB3YETCA ISl OMNEPATUBHOIO H
PEryJsipHOTO  YMpaBlIEHUS Y4eOHOM JESITeNIbHOCThIO (B TOM  YHUCIHE
CaMOCTOSITeIIbHON PabOoTOM) 00yUYarOIIXCsl.

B ycnoBusix OajuIbHO-PEUTHHIOBOM CHCTEMBI KOHTPOJS PEe3yJbTaThl
TEKYIIET0 OILICHWBAHUSA OOYYalOUIerocsl MCIOJB3YIOTCA KakK IOKa3aTellb €ro
TEKYILIEr0 pEeUTHUHra. TeKylInil KOHTPOJb YCIEBAEMOCTH OCYUIECTBISETCS B
TE€YEHHE CEMECTPA, B XOJI€ MOBCEIHEBHOM y4eOHOM pabOThI IO MHINBUY ATbHOM
WHULIMATUBE TMpenogaBarens. JlaHHBbIA BHUJ KOHTPOJIA CTHUMYJHPYET Y
o0y4Jaromierocsi CTpeMJIEHHE K CUCTEMAaTUYECKONW CaMOCTOATENbHON paboTe 1o
U3YUYCHUIO JUCUUIUIAHBI (MOAYJIA).

Tabnmua 2.1.
Pacnipenenenne 0amioB 1o BugaM yuyeOHOM
NEeATeIbHOCTH (OAJITbHO-PEUTHHTOBASI CUCTEMA)
HanmeHoBanue B 3aganust
Pasnena/Tems: 113 Bcerozatemy | K3P CP n3*
YO* T3* pP3*
P.1.T.1.1 12 5 4 21 5 3 3
P.1.T.1.2 12 5 4 21 5 4 4
P.1.T.1.3 12 5 4 21 5 4 4
Hroro: 1006 36 15 12 63 15 11 11
HanmeHoBanme Bun 3aganust
Pasnena/Temt 113 Bcerozatemy | K3P CP n3*
YO* T3* P3*
P.1.T.11 12 5 4 21 5
P.1.T.1.2 12 5 4 21 5 4 4
P.1.T.1.3 12 5 4 21 5 4 4
Hroro: 1006 36 15 12 63 15 11 11
HanmeHoBanme B 3aganust
Pazpena/Temst 113 Bcerozartemy | K3P CP n3*
YO* T3* pP3*
P.1.T.1.1 12 5 4 21 5
P.1.T.1.2 12 5 4 21 5 4 4
P.1.T.1.3 12 5 4 21 5 4 4
Hroro: 1006 36 15 12 63 15 11 11
HanmeHoBanme Bun 3aganust
Pasnena/Tevb: 113 Bcerozartemy | K3P CP n3*
YO* | T3* | P3*




P.1.T.1.1 12 ) 4 21 5

P.1.T.1.2 12 ) 4 21 S) 4 4
P.1.T.1.3 12 5 4 21 5 4 4
Hroro: 1000 36 15 12 63 15 11 11

JI3 — nekuuonHoe 3ansatue; YO — ycTHbIN onpoc; T3 — TectoBoe 3ampanue; P3 —
Pa3HOYPOBHEBBIC 3aJ]aHUS; * IPYTHUe ¢ BUABI UCIIOIb3YEMbIX 3a/IaHUH,
peaIoKEeHHbBIX B mpuiioxkeHuu 1 113 — npaktuueckoe 3anarue; C3 — ceMUHApCKOe
3anstue; K3P — kontpons 3nanuit o Pazneny; P — pedepar. CP —
caMocTosiTeNIbHas paboTta odyuaronierocst 13 — nuHIMBUAYyalIbHOE 3a7aHUE

2.1. PexomMeHIaMM 110 OLICHMBAHMIO YCTHBIX OTBETOB 00y4arOIINXCs
C uenpro KOHTPOJIS YCBOEHUS MTPOUJIEHHOTO MaTepHralia v ONpeeaeHus

YPOBHSI IOATOTOBJIEHHOCTH OOYYAOIINXCS K U3YyYEHUIO HOBOW TEMBI B Ha4aJie

KaXJIOT0  CEMUHApCKOTO/NPAaKTUYECKOr0  3aHATHS  MpenojaBaTeieM

INPOBOAUTCS WHIUBUAYAJIbHBIA WM (POHTAIBHBIA YCTHBI OOpPOC IO

BBITIOJIHEHHBIM 33JJaHUSIM MPEIBIIYIICH TEMBI.

Kpurepun onenkm.
Ouyenka «OmauYHO» CTAaBUTCS, €CITH 00 YJarOIIHICS:

1) moJHO ¥ apryMEHTHPOBAHO OTBEYALT MO COACPIKAHHIO BOIIPOCA;

2) oOHapy)XKMBaeT ITIOHMMaHHE MaTepuana, MOXKeT OOOCHOBaTh CBOU
CYXXJICHUS, TPUMEHUTH 3HaHMSI Ha MPAKTHUKE, PUBECTH HEOOXOIUMBIC IPUMEPHI;

3) um3maraetr MaTepuall IOCJIEIOBATEIBHO W TPAaBUIBHO, C COOJIOJICHUEM
UCTOPUYECKON U XPOHOJOTUYECKON MOCIIEI0BATENBHOCTH;

Ouenka  «xopowio» — CTaBUTCS, €cCld OOywarolluiica JaeT  OTBET,
YAOBJIETBOPSIIOIIMI TEM K€ TPEOOBAHMSM, YTO U ISl OUEHKH «OTIMYHOY», HO JOIYCKAET
OJIHa-JIB€ OIIMOKH, KOTOPBIE CaM € UCIPABIISIET.

Ouyenka «y0061emeopumesbHo» — CTAaBUTCA, €CITU 00ydJaronuiicss 0OHapyKUBaeT
3HAHHME U MIOHUMAHNE OCHOBHBIX MOJIOKEHUI TAHHOTO 33JIaHus, HO:

1) u3naraeT Marepuan HEMOJHO W JONMYCKaeT HETOYHOCTH B OIPEICICHUU
MOHATUH WK (POPMYIUPOBKE MPABUI;

2) He yMeeT J0CTAaTOYHO TIJIyOOKO M JOKa3aTelbHO OOOCHOBaTh CBOU
CYXXJICHUS U TIPUBECTH CBOU NIPUMEPHI;

3) u3naraet MaTepua HermoCIeI0BAaTEILHO U JIOMYCKAET OIINOKH.

BOITPOCBI VI CAMOIIOATI'OTOBKHM ObYYAIOINXCA

Konmponupyemvie pazoenvt Bonpocwt 0ns noozomosxu
(memuwt) Oucyunautnvl (M00ys) unousuoyanvrhomy | pponmanvromy
YCMHOMY / RUCbMEHHOMY ORPOCY RO
memam OUCYUNIUHbL




(mooyns)

Pa3nen 1. KauectBO

Tema 1.1. KauecTBO TOBapoB 1
yCIIyT

1.What are the main principles of quality
management of goods and services?

2. What is the role of 1SO standards in
quality assurance?

3. What methods and tools are used for
quality control?

4, How to conduct a quality audit in a
company?

5. What is the relationship between
customer satisfaction and product quality?

6. How does the implementation of a
quality management system affect business
processes?

7. What is the difference between
quality management and quality control?

8. What is the role of employee
training in quality management?




Tema 1.2. JlugepctBo

1. Would you like to be a leader? Why?
Why not?

2. What conditions are important for
people starting new businesses?

3. Discuss the questions. 1 Which
modern or historical leaders do you most
admire? Which do you admire the least?
Why?

4. Which modern or historical leaders
do you most admire? Which do you admire
the least? Why?

5. Do you think great leaders are born
or

made?

6. Do you think first-born children
make the best lead What is the difference
between a manager and a leaderers?

Tewma 1. 3. Konkypenuus

1.  Areyou competitive?

2. Areyou fairly competitive or not at
all competitive?

3. If a colteague did something very
successful, would you feel pleased for
them?

4, Have you ever felt you were logging
a dead horse at work?

5. Name some major players in the
following industries: automotive, telecoms,
computing, electronics, an industry you
know well.

Paznen 2. JlenoBbie OTHOIICHUS

Tewma 2.1 IpaBuna oOmeHus B
JIEITOBBIX KpyTrax

1. Think of a good communicator you
know. Explain why he/she is good at
communicating.

2. What makes a good communicator?
3. What other factors are important for
communication?

4.  Think of a poor or bad
communicator you know. How could they
improve their skills? What advice would
you give them?

5. What irritates you most about these
forms




Tema 2.2. MexayHapoIHbIE PHIHKA

1. What brands do you know that are
marketed internationally?

2. What sort of advertising campaigns
does the brand use? (Are they standardised
or adapted to local markets?)

3. What are the most famous
international brands in your country? What
sort of image do they have a) at home, and
b) abroad?

4, What are some of the problems
companies may face when they try to
internationalise a brand? (For example,
brand names)

5. What are some of the
advantages/drawbacks of standardised
global a What's the difference between a
retailer and a wholesaler?

6. Give an example of an expanding
market in your country.

Tewma 2.3. Ilena ycnexa

1. What makes people successful? Add
four more words to the list in the box on
the left. Then choose the five most
important

2. What nationalities are better at
building relationships than others at work?
3. What makes employees successful
and happy?

4, What makes people successful? Add
four more words to the list in the box on
the left. Then choose the five most
important

5. What sort of risks do businesses face
in HRM?

6.  What sort of things do companies
need to insure against in HRM?

Paznen 3. [Iporuos oobema mpojaxk

Tema 3.1. PaGora 1 MmoTuBanuu

1. What is economic welfare and how is it
measured?

2. How do price changes affect overall
consumer welfare?

3. What factors determine household
welfare?

4. How does technological development
affect welfare in the marketplace?

5. How does interfirm competition affect
consumer welfare?




6. What roles do government interventions
and regulations play in maintaining
welfare?

7. How do macroeconomic indicators such
as GDP affect the perception of welfare?
8. What is the "poverty paradox™ in the
context of welfare in the marketplace?

Tema 3.2. Pucku

1. What is business risk, and why is its
management critical to a company's long-
term success?

2. What are the main categories of risks in
business (e.g., operational, financial,
strategic, reputational, cyber risks), and
how do they differ?

3. What methods and tools are used to
identify and assess business risks at
different stages of a company's lifecycle?
4. What are the main risk management
strategies (avoidance, mitigation, transfer,
acceptance), and when are each applied?
5. What are the consequences for a
business of inadequate risk management or
complete ignorance of potential threats?
6. How does business risk relate to
opportunities and innovation? Is risk
always a negative phenomenon, or can it
drive development?

7. What is the role of leadership and
corporate culture in developing an
effective risk management system within
an organization?

8. How have the development of digital
technologies, globalization, and changes in
the regulatory environment changed the
business risk landscape, and what new
threats have emerged in recent years?

9. How can various types of business risks
be measured and quantified to make
informed management decisions?

10. What is business resilience, and how
can companies improve it to effectively
adapt to sudden changes and crises?




Tema 3.3. Ctrin MEHEKMEHTA

1. What are the main management styles
identified in modern management theory and
practice (e.g., authoritarian, democratic,
laissez-faire, transformational, transactional,
coaching)?

2. How do different management styles
affect employee motivation, engagement,
and overall team performance?

3. Is there a universally "best" management
style, or does its effectiveness always depend
on the specific situation (type of task, team
maturity, industry characteristics)?

4. What are the key differences between
directive (authoritarian) and supportive
(democratic) management styles, and what are
their typical advantages and disadvantages?
5. What is the role of a laissez-faire
manager, and in what situations can this
approach be effective or, conversely,
counterproductive?

6. How does management style influence
corporate culture and an organization's
ability to innovate and adapt to change?

7. To what extent is a manager able to
consciously change their management style
based on the situation, the needs of the team,
and the individual characteristics of their
subordinates?

8. What challenges arise when applying
different management styles in a remote and
hybrid work environment, and how do
managers adapt to them?

9. How can managers develop their
management style, increase self-awareness,
and improve their leadership skills?

10. What ethical considerations should be
taken into account when choosing and
applying a particular management style to
ensure fair and respectful treatment of
employees?




Pa3zpnen 4. Tema 4.1. MacTtepcTBo
MyOJIMYHBIX BBICTYTIICHHUHA

1.What are the key elements of
successful public speaking?
2. How to effectively structure your speech
for your audience?
3. How to deal with anxiety before a speech?
4. What techniques help to keep the
audience's attention?
5,How to use body language to
strengthen the message?
6. What is the role of visuals in public
speaking?
7. How to adapt a presentation to different
audiences?
8.What methods do  speakers
themselves use to prepare for a speech?
9.How to  manage time during

a presentation?
10. Why is post-speech feedback
important?




Tewma 4.2. binarococtosHue.

1. 1. What is economic welfare and how
IS it measured?
2. How do price changes affect the overall
welfare of consumers?
3. What factors determine the level of
household welfare?
4. How does technological development
affect welfare in the market?
5. How does interfirm competition affect the
level of consumer welfare?
6. What roles do government interventions
and regulations play in maintaining welfare?
7. How do macroeconomic indicators such as
GDP affect the perception of welfare?
8. What is the "poverty paradox™ in the
context of welfare in the market?
9. How does social inequality affect the
overall welfare of society?
10. What measures can be taken to improve
the welfare of citizens in a market economy?




Tewma 4.3. JlenoBas mepenucka 1. What are the main elements that should be
present in a business letter?

2. What is the role of the letter subject in
business correspondence?

3. What features should be taken into account
when writing letters to foreign partners?

4. How to correctly formulate requests in
business correspondence?

5. What tone and style is recommended to use
in business correspondence?

6. How to correctly structure information in a
letter?

7. What are the most common mistakes in
business correspondence?

8. What are the features of correspondence in
various business sectors?

9. How to correctly use e-mail for business
correspondence?

10. How to effectively respond to negative
responses in business correspondence?

2.2 PexoMeHIalM¥ MO OLIEHUBAHUIO Pe3YJIbTATOB TECTOBBIX 3a/JaHUIl 00y4aIOIIMXCS
B 3aBepuieHnn U3ydeHUs KaXI0To pa3aeia JUCHUIUINHBL (MO IS ) MOXKET



IPOBOJUTHCS TECTUPOBAHUE (KOHTPOJIb 3HAHUH 10 pa3zeny, pyOeKHbIN KOHTPOJIb).

Kpumepuu oyenusanus. YpoBeHb BBIIIOJIHEHUS TEKYIIMX TECTOBBIX 3aJlaHUN
olleHHBaeTCs B Oamnax. MakcuMalibHOE KOJIMYECTBO OAJIJIOB [0 TECTOBBIM 33JIaHUSAM
OTIpe/IeIIsAeTCS MPENoIaBaTeNsIM U MpeACcTaBiIeHo B Tabnume 2.1.

TecToBbI€ 3a1aHMsI PEJICTABIEHBI B BUEC OLIEHOYHBIX CPEJICTB U B MTOJTHOM
o0ObeMe TpeICTaBICHbl B 0aHKE TECTOBBIX 3a/IaHUM B 3JIEKTPOHHOM BHjie. B donne
OLICHOYHBIX CPEJICTB MPEACTABICHBI TUTIOBBIE TECTOBBIC 3a/IaHUs, pa3pabOTaHHbIE JJIs
U3YYEHUS JUCIUIUIUHBI.

THUIIOBBIE TECTOBBIE 3AJAHNMA /IS TEKYIIET'O KOHTPOJIA

Pa3nen 1. KauecTBO

1. Complete each of these sentences with the correct option.

1. Selim believed he deserved a , S0 he just asked his boss for one.
a) target b) progress c) promotion
2 In many countries, there are very few career for people without formal
qualifications.
a) plans b) breaks C) opportunities
3 Itis very inconvenient to have to work when you have young children.

a) flexitime b) overtime c) time off

2 Anika attends lots of professional development seminars because she wants to
career move.

a) take b) make C) earn
3 If you want to get inyour career, you have to have clear short- and long-term goals.
a) ahead b) progress c) the sack

4 Bright Sparks’ is an agency that helps school leavers on a career plan.
a) offer b) decide  c¢) take

5 Itis notenough just to your best; you need to have ambitions as well.

a) make b) work c) do

6 Sales representatives often earna in addition to their salary when they achieve their targets.
a) money b) living ¢) bonus

2Complete the sentences using the words in the box.
take / do / evaluate / master / make

2 Do not always wait for your boss to tell you how well you are doing. You also need to



your progress yourself.

3 Vladimir is hoping to research in informatics.

4 Nandita’s dream is to aliving as a public relations consultant.

5 Delegating tasks is an important skill to .

6 Max is only 52, but he would like to early retirement.

3.Complete these sentences with the appropriate form (positive or negative) of can, could or
would.

7 Alex speak Chinese, but he is planning to start learning next year.

8 Last year, our employees use the new software, so we hired a

consultant to teach them.

9 you like to take a career break?

10 Naruto get a promotion at GFS, so he wants to move to another

company.

11 Do you think you recommend one or two employment

agencies?

VOCABULARY: WORD PARTNERSHIPS

1 Match aword from A and B and complete sentences 1—10. Use each word from A twice.
A

advertising / consumer / market / product / sales B

behaviour / budget / campaign / forecast / launch / lifecycle / profile / research / segment /
targets

1 The is the length of time people continue to buy a
particular product.

2 showed very good potential for marketing the

magazine to executives in the age range 25—35.

3 A is simply a description of a typical customer.

4 Our company has established its brand name through a multi-million multi- media ___
5 The introduction of a product to the market is called the

6 Family and friends are a major factor in . They
really influence what people buy, where and how.

7 A is a group of customers of similar age and

income level.

8 I don’t think cutting our by half is a good idea. Our
campaigns are highly successful and always generate huge profits in the long term.

9 Our representatives are under a lot of pressure to meet their

I’'m afraid I can only make a pessimistic ___for February and March

LANGUAGE REVIEW: FUTURE PLANS
2 Re-order the words to make sentences.

13  Brazil expand hoping in they’re to

14 notabonus expecting get good is she to

15 attract foreign we investment like more to would




16 aBangalore in open planning subsidiary to we’re

17  aregoing launch when model this to you ?

3 In each sentence, one word is missing. Re-write each sentence with the correct word in the
right place.

18  Wegoingto visit our suppliers next week.

19 I help you write the report if you like.

20  We look forward seeing you soon.

21  Analysts say the economy will better next year.

22 They want relaunch their video camera.

Pa3nen 2. /le1oBble OTHOILIEHHSI

Complete these sentences about brands and products with the missing word.

1 The our consumers have of the brand is one of youth, life and
excitement!
2 I’ve invited all the journalists to the product | next month.
3 What we need is a well-known tennis player to e ournew
range of leisure wear.
4 You simply can’t change the n of the brand after fifty
years!
5 James Bond films are great for product p —especially
luxury goods.
6 We can expect a product | of about five years on this
model.
7 The danger with putting our name on other products and brand s

is that the brand loses value.
8 The brand | of our customers is incredible. Some of them wear
nothing but a product with our name on it.
9 Here’s our brochure with the new r of products for next
year.
10 Coca-cola is an example of global brand a .Thereisn’ta

country that doesn’t know what a coke is.

LANGUAGE REVIEW: PRESENT SIMPLE AND PRESENT CONTINUOUS

1 Complete these sentences with the present simple or the present continuous forms of the
verbs in brackets.

11 Currently, we (plan) some major changes in the
department.

12 We usually (respond) to any competition with a newer model.




13 Atpresent | (manage) the division while my boss is away.

14 1t’s a temporary problem and these delays (end) very
soon.

15 1| (not/eat out) much — except when people visit the

company.

16 I’'m afraid he (not/work) here this week. Can I help?

17  How often you (have) meetings?

18 They (not/do) much business with us at the moment.

19 I (not/buy) one brand because I like different types of clothes.

20 you (outsource) projects or are they always in-
company?

SKILLS: TAKING PART IN MEETINGS 1
2 Each phrase contains a mistake. Write the phrase correctly.
21  Howdo you feel to this idea?

?
22  How do you think of the proposal?

?
23 What’s you opinion?

?

24 T'mnotthinking it’s agood idea.

25  I'magree with you.

VOCABULARY: DESCRIBING CHANGE

1 Complete sentences 1-10 with the word in brackets. Add a prefix and change the form if
necessary.

1 Since they took over the company, they’ve all parts of the
workforce. (size)
2 Some of the people at head office won’t like this new initiative to
decision-making down to branch level. (centralise)
3 The from the city centre out to our new site in the
midlands is taking longer than planned. (locate)
4 Oh no! We’re having another office It’s the third time
this year! (organise)
5 If they the company, he thinks we’ll lose our jobs.
(structure)
6 They want a product to try and improve sales. (launch)
7 I’'m going on a course to and work in customer care.
(train)
8 Can we these computers with that new software you
bought. (grade)
9 of the industry has made it easier for use to compete with cheap

exports. (regulate)

10 It would be quicker to build a brand new factory than to
this plant. (develop)

LANGUAGE REVIEW: PAST SIMPLE AND PRESENT PERFECT

2 Complete sentences 11-20 with these irregular verbs in the past simple or present perfect.
Be / meet / not have / go / rise / not do / buy / take / come / make

11 Atlast! Finally, he a decision.




20
21

22

12 Turnover by 3% every year since 1998.

13 A: Did you finish that report? B: No sorry, 1 still it yet.
14  Didn’t you hear? They bankrupt last year.

15 you ever to Hong Kong?

16 We visited the factory and then | them out for dinner.

17 1 shares in their company six years ago.

18 I'mafraidI time to look at it yesterday.

19  The majority of our new business from the teenage market in

recent months.

you __Maggie while you were there? VOCABULARY: THE RECRUITMENT PROCESS

1 Match the words in A and B and complete sentences 1-9. A
pep / head / financial / curriculum/ interview / application / fast / probationary / psychometric

B
track / package / hunter / talk / test/ form/ panel / vitae / period
1 I always find that a quick with my staff
raises morale.
2 The includes a pension and an
annual bonus.
3 Six months is the standard
4 I’'mona scheme so I should be
promoted soon.
5 Please could you fill in this before the
interview.

6 We’d also like you to take this

7 It was scary! | had to sit in front of an of six
people.

8 I work as a . I'have to find the best person for the
job.

9 My is out of date. It doesn’t include

details of my most recent job.
LANGUAGE REVIEW: INDIRECT QUESTIONS AND STATEMENTS

2 Each question or statement includes one extra and incorrect word. Delete it. For

example: What are do you do?

10  Couldyou tell me what is your salary is?

11 I’mnotsure when does the interview finishes.

12 Couldyou tell to me why she left?

13 I am wonder whether they’11 apply?

14 I’d like to know how would your current boss would describe you?

15  Doyoumind if can I ask what your weaknesses are?

3 Re-write these as direct or indirect questions and statements.

16  What’s your job?
| was wondering

What time does the first one arrive?
I’d like to know

Why has he gone so early?

Could you tell me ?
Do you know where the interview room is?




Where ?
23 Do you happen to know if they’ve finished?
Have ?

24 | have no idea who she is.
25

Pa3nes 3. [Iporuo3 o6bema npoaax
Choose the correct words to complete each sentence.
21 You (don’t have to / mustn’t) smoke here. It’s dangerous.
22 | (have to / should) get a visa before | go to Libya. | can’t get in without one.

23 You (must / should) learn about a country’s culture before you try to do business there. Otherwise, you may not

understand what’s going on.

24 You (don’t have to / shouldn’t) make an appointment before you visit the embassy but you may have to wait in a

long queue if you haven’t got one.
25 If you want to improve your English, you (have to / should) try watching some English-language films.

B Complete the sentences using the correct form of the verbs in brackets.

26 We can’t afford (invest) more money in research this quarter.

27 Your new job will involve (communicate) with our local offices.

28 After we’d worked all evening, we stopped (have) a pizza at about midnight.
29 Warner intends (sign) the contract tomorrow morning.

30 The consultants suggested (improve) our cross-cultural communication skills.
31 Ifyou (call) me at four o’clock, I’ll be in the office.

32 If they (order) 10,000, we would give them a bigger discount.

33 Will you (deliver) the goods by Friday if we place the order on Monday?

34 What would you do if we (cancel) the order?

35 Ifwe (not have) our own fleet of trucks, we wouldn’t be able to deliver on schedule.
skills

A Complete the dialogue with the phrases (a—e).
a) |think that’s

b) I was wondering if
c) My name’s

d) TI’'m calling about
e) I’d like to check

A Good morning. % Ahmed Saleh. 37 your advertisement in Business News.




B For Asia sales manager?

A Yes, that’s the one. I’ve been invited for an interview. 3 you’ll be conducting interviews in

Singapore as well as Hong Kong.
B That’s a good question. Mr Wright, who’s running the interviews, splits his time between the two offices.
A Yes, | know. And I’m going to be in Singapore for the next two weeks.

B OK, let me just check.

Mr Wright says no problem, just contact the office there to set up the interview.

A Great. Thanks a lot. There’s just one other thing % You want someone who can start on 1 June

in Hong Kong, right?
B Yes, that’s right.

A Thanks. 40 everything.

B Good luck with the interview!

B Match the statements (41-45) with the best replies (a—e).

41 1 got the job! a) Help yourself.
42 Thanks for your help. b) Bad luck.

43 Do you mind if I have some coffee? c) Congratulations!
44 Let me buy lunch. d) No, it’s on me.
45 | heard that Ray has lost his job. e) Not at all.

Match the sentence beginnings (46-52) with the best endings (a-g).

46 When | was promoted, my new job was tough. | was really thrown in at the
47 We’re planning a party to break the

48 When | gave a client a really big discount, | got into

49 Jim and | agree about a lot of things but we don’t see eye to

50 Visiting the factories in South China was a real

51 |don’t speak Korean, so whenever | visit the Seoul office, | feel like a fish out of
52 The new manager in Dubai gets on with the area manager like

a) water.

b) deep end.

c) ahouse on fire.

d) eye-opener for the sales team.

e) ice with the new employers.

f) eye about the issue of bonuses.

g) hot water with my boss.

B Choose the best words to complete these sentences.

53 When high are charged on imports, the market isn’t really free.

a) barriers b) tariffs C) quotas



54 are a feature of protected markets.

a) Open Borders b) Developing industries ¢) Restrictions

55 Governments markets by lifting barriers to trade.

a) liberalise  b) subsidise  c) compete
56 of foreign goods is driving domestic companies out of business.
a) Regulation b) Customs  c) Dumping

57 We’re trying to a team of people to work in the Bahrain office.
a) assemble  b) make c) check

58 We can the candidates, then interview five of them.

a) train b) shortlist c) advertise

59 | had to take a to assess my mental ability.

a) probationary period b) psychometric test C) résumé

60 | filled out the and gave it to the interviewer.

a) curriculum vitae b) application form c) covering letter

You work for a printing firm. You recently received the quote below for some computer hardware. Write a
brief letter of reply (40-50 words), accepting the quote

COMPUTER HARDWARE SUPPLIES
Riverside Industrial Estate, Unit 7A, Selby, YO8 9JH
01757 998 099

Joshua Clemmins
Leeway Printing Services
45 Lee Hill Wynd

York

Y026 5MM

6™ December 20-

Dear Mr Clemmins,

With reference to your enquiry of 25 November | am pleased to submit the following quotation.

XLogix 6995 20-port fibre channel switch (installed, incl. VAT) £6,330.00
Powerhead Storage Loader PSL-445 (installed, incl. VAT) £2,609.00
TOTAL £8,939.00

I look forward to hearing from you.

Paznen 4. Ctunu nenosoro obmenus. Tema 4.1. MactepcTBO MyOIMYHBIX BHICTYIUICHUH.

A Read the article and identify the paragraph (i—vii) in which you can find information about
the following:
11  what Mike Lynch said about the state of the UK economy.



12 Whatbusiness and enterprise minister Mark Prisk says about the economy.
13 Acomparison of venture capital funds in 2008 and 2009.
14 How politicians will react to the Nesta report.

15  Whatventure capitalists did in 2009.

16  What Nesta believes about the future and what investors should do now.

17  Whatthe National Endowment for Science, Technology and the Arts has recently said about
the venture capital industry.

Venture capital hit by ‘slump’ in funding

10

15

i) The venture capital industry has
‘slumped’ after the credit crunch,
according to the National Endowment
for Science, Technology and the Arts.
Investment in start-ups specialising in
new technology has fallen 40 per cent in
value over two years. Fundraising by
venture capital companies has dropped
50 per cent to levels below those
following the 2000 dotcom crash.

ii) The report from Nesta, an
independent body funded by a Lottery
endowment, will make discouraging
reading for politicians hoping that
innovation will help stimulate
economic recovery. The reduction in
access to funding means that fewer
technology companies are likely to
bring lucrative new products to market.
The UK fell behind France in venture
capital investment last year, reflecting
weaker tax incentives.

iii) Mike Lynch, chairman of
Nesta’s investment committee and
founder of Autonomy, a quoted
software business valued at £4.4bn,
said the debilitated state of UK venture
capital was partly cyclical but added:
‘There is a structural change that is
more worrying. Venture capital firms
that would have been happy investing
£1m-£2m in a start-up have shifted to
backing £100m private equity deals.’
Mr Lynch said Apax. an early backer of

vl

v}

(v}

35 Autonomy, “doesn’t do that sort of deal

any more”. The Nesta chairman said
venture-backed businesses were the
feedstock from which big, successful
technology companies grew. “Itis hard to
know how the economy will do well
without a significant number of know-
how-based companies in the FTSE 100.”
He added that only two FTSE 100
companies — Autonomy and chip
designer Arm — currently met those
criteria and “we need another five or six™.

iv) During 2009, venture capitalists
invested just £677m in UK start-ups, a
27 per cent decline and the smallest
amount for a decade. The number of
investments fell 17 per cent to 266.
New companies had the worst
difficulties finding capital. ‘Early-stage
funding’. as investment for these
fragile fledglings is called, dropped 53
per cent by value.

v) Mark Prisk, business and
enterprise minister, said on Wednesday:
“The government recognises the
importance of high-growth, innovative
companies to the UK economy and the
problems they can encounter accessing
venture capital. That’s why in last
month’s Budget we announced a new
Enterprise Capital Fund to target
innovative start-ups and a Growth
Capital Fund to invest in small businesses
needing venture finance to grow.”

vi) Only 11 venture capital funds

70 were able to raise capital in 2009

compared with 22 in 2008. Investors
provided £574m, 64 per cent less than
the year before. Institutions have been
discouraged from investing in venture
capital by its high risks and low
returns. The collapse of dotcom
investments earlier in the decade
triggered heavy losses. Returns have
been better over a 10-year period, with
54 per cent of UK exits recovering one
to five times investors’ outlays,
compared with 27 per cent that failed
to break even.

vii) Nesta, which is a significant
venture investor, is optimistic about the
future. The company believes we have
reached the low point in venture
capital’s fortunes and that growth will
soon return. As the economy recovers,
exits through flotations and trade sales
should increase, allowing companies
to recycle profits into new investments
and attract new institutional backers.
Mr Lynch said: “This is the best time to
invest because you can get in at a good
price. In contrast, at the top of the cycle the
number of good companies is the same
but a lot more money is chasing them.”

FINANCIAL
TIMES

A Now decide if these statements are true (t) or false (f).

19  Technology companies will find it more difficult to raise finance.
20  Mike Lynch started the company called Autonomy.

21  Lynch says that venture capital firms now avoid £100m deals and prefer much smaller ones.
22 In 2009, there were only 17 investments in UK start-ups.



C Match each of the functions (a—j) to the most appropriate phrase (11-20) below.

11  Atthis stage, we want all your ideas, however crazy you think they are.
12 Could you give me some more details, please.

13 I'was given your name by Albert Redding.

14 Areyou saying you don’t have that quantity in stock?

15  Let me give you an interesting statistic.

16 | don’tthink that would do us much good.

17  Ireally understand how you feel.

18 I’ll have to get back to you on that one.

19  Would anyone like to ask any questions?

20  Ifyou increase your order, we’ll give you a bigger discount.

a)  checking understanding

b)  expressing dissatisfaction

C) asking for further information
d)  bargaining

e)  playing for time

T asking for feedback

g)  encouraging contributions

h)  mentioning people you know
1) exemplifying

), showing empathy

D. Choose the best word to complete each sentence.

21  Bevisan excellent salesperson because she’s very (persuasive / reserved).

22 The (product / customer) profile is a description of the type of person who we
expect to use the product.

23 The fire at our distribution centre (disrupted / soured) our ability to fill
customer orders.

24 One reason that the (brand / workforce) is so successful may be its world-



famous logo.

25 Bob didn’t want to leave the job, but he was satisfied with the generous
(severance payment / remuneration) when he finally had to go.You can’t eliminate
risk but you can (negligibly / significantly) reduce it in most cases.

26  The employees really respect Adrian because he’s supportive, inspiring, and
(irresponsible / considerate).

27  We’re having cashflow problems because some of our (debtors / creditors) haven’t
paid the money they owe us.

28  The most successful customer service teams give (payments / refunds) to
customers who are dissatisfied and want to return a product.

29  Roberts Logistics and Global Postal and Telecom have set up a (joint venture
/ takeover) to run a new business parcel courier and delivery service in northern

Europe.
Writing

You are the CEO of a small software firm and you want to increase your sales. Rob Simms, a
friend of yours, has suggested that you contact a one-man advertising agency called Owen

Bradley Solutions. Mr Bradley, who specialises in helping small businesses, is a friend of your
friend and he is expecting to hear from you so the tone of the message can be friendly. Use the

notes to explain your needs. Suggest lunch next week. Write 160-180 words.

. current work: games, online customer feedback form (hoping this will be very successful)
. would like to more than double our sales in next three years — how?

. one idea: would like our software available online — not sure how to do that

. don’t know market — need market research (no idea how to do this)

. pricing — currently too high? Need advice!

. promotion (need some good ideas)

Pa3nen 4 CTuiu 1ej10BOro o0IeHus

A Complete the text with words from the box.

exchange interest labour market plan sales tax unempl
oyment



Private sector sets up new fund for small businesses

HTTC, a Birmingham-based telecommunications group, has set up an investment fund to help finance
new businesses in the area. The area has a high (11) rate because of the current
economic recession. Recent changes in the pound—euro (12) rate have made it
harder for businesses that make goods for export. HTTC hopes that providing loans with a low

(13) rate will allow new businesses to grow and to create new jobs for the

(14) force in the area. The local government has recently agreed to offer

(15) incentives for new businesses as well.

In addition to offering funding, HTTC is also providing training and consulting for people who are
considering starting a new business. The company is offering assistance with

(16) research, product development, and (17) forecasting
as well as developing a business (18)

B Choose the best word to complete the sentences.

19 We’ve just seen last quarter’s sales (forecast / figures) and the news is good. We performed very
well in all of our markets.

20 We’re near the end of the product (lifecycle / range) for the MX-35 so we’re going to launch the
MX-40 before the end of the year.

21 We’re planning an advertising (agency / campaign) that will focus on the high quality of the
materials we use.

22 We’ve done a lot of research about consumer (profile / behaviour) but you can never completely
predict what people will buy.

23 We started work on time and if we (keep to / implement) the schedule, we’ll launch on time.
24 I’m going to work on Saturday and Sunday so | can (meet / write) the deadline next Monday.

25 We had to (rearrange / prepare) the meeting because the Japanese team were delayed. Tokyo airport
was closed because of a storm.

26 We need to (do / collect) more information about our competitors’ products before we launch our
own.

Put the words in the correct order to make sentences.

27 Bahrain When you do to want visit ?

28 called I soon him as as arrived | .

29 restructuring should How we the announce ?

30 They’re to going new open office a .

31 conference the at How people many we are expecting ?

32 our increase to sales We like would .



33 Do go you up expect next demand year to ?

34 improve to hoping their They’re performance .

Complete the sentences with words and phrases from the box.

as soon before going to have having until when while
35 you book your ticket early, you get a discount.

36 Dan is leaving at 4:00. Try to arrive 3:30 so you have a chance to talk with
him.

37 you finished preparing your presentation?

38 We’re start our market research next week.

39 I waited after he finished his meeting.

40 Telephone your office as you can.

41 Pietro and Christos are lunch with AEG tomorrow.

42 Leanne read the report she was waiting for her flight.

A Complete the dialogue with the phrases (a—f).

a) If you’ll just let me finish

b) I should go now. Let’s speak again soon
c) Could you repeat that, please

d) Sorry, did you say A4503

e) Could I just say something

f) Could you give me a few details

Rachel I think you should order the A4503.
Ben (43) ?
Rachel Yes, that’s right.

Jaime Sorry to interrupt, but ...

Rachel (44) , the A4503 is the most powerful machine in the whole range.

Jaime (45) ?

Rachel I"d like to finish if I may. It comes with an excellent warranty.

Ben (46) ?

Rachel Sure. It’s a three-year warranty for both parts and labour and we include service for the first
year at no extra cost.



Ben Sorry. (47) ?

Rachel Sure. | said the first year’s service is included at no extra cost.

Jaime Sorry, but ...

Rachel Yes, what is it, Jaime?

Jaime It’s just that it’s time for your talk. You’re supposed to start your talk in two minutes.

Rachel (48)

Match the sentence beginnings (49-53) with the endings (a—¢).
49 How do you mean a) helpful.

50 Could I just comment b) on that?

51 What about  c) to you.

52 That was very d) the new range?

53 Let me read that back e) exactly?

Write the numbers in words.

54 890,540,334

55 6/13

56 58%

57 €59,000

58 0.389

Writing

You are the CEO of a small software firm and you want to increase your sales. Rob Simms, a
friend of yours, has suggested that you contact a one-man advertising agency called Owen
Bradley Solutions. Mr Bradley, who specialises in helping small businesses, is a friend of your
friend and he is expecting to hear from you so the tone of the message can be friendly. Use the
notes to explain your needs. Suggest lunch next week. Write 160-180 words.

. current work: games, online customer feedback form (hoping this will be very successful)
. would like to more than double our sales in next three years — how?

. one idea: would like our software available online — not sure how to do that

. don’t know market — need market research (no idea how to do this)

. pricing — currently too high? Need advice!



A

promotion (need some good ideas)

LANGUAGE REVIEW: PRESENT SIMPLE AND PRESENT CONTINUOUS

2 Complete these sentences with the present simple or the present continuous
forms of the verbs in brackets.

1 Currently, we (plan) some major changes in
the department.
2 We usually (respond) to any competition with a
newer model.
3 Atpresent | (manage) the division while my boss is away.
4 It’s a temporary problem and these delays

(end) very soon.
5 I (not/eat out) much — except when people visit the
company.
6 I’m afraid he (not/work) here this week. Can | help?
7 How often you (have) meetings?
8 They (not/do) much business with us at the moment.
9 I (not/buy) one brand because I like different types of
clothes.
10  you (outsource) projects or are they always in-company?

SKILLS: TAKING PART IN MEETINGS 1
3 Each phrase contains a mistake. Write the phrase correctly.
11  Howdo you feel to this idea?

2
12 Howdo you think of the proposal?

2
13 What’syou opinion?

?

14 T'mnotthinking it’s agood idea.

15  I’'magree with you.

Choose the best words to complete the e-mail.



To: Allen
Subject: Yesterday’s meeting

Dear Allen,

I’'m writing to apologise (13)(to / for) losing my temper at the meeting yesterday. | know we

don’t agree (14)(for

/ on) a lot of important decisions at the moment. It can be very difficult to talk (15)(about / to) them without

arguing (16)(with / for) each other. At the next meeting, I’m going to report (17)(to / on) the progress we’ve

made so far. At that time, | hope we can have a constructive discussion.
With apologies again,

Orlando

Complete the sentences so that they have the same meaning as the sentence given.

0 That car cost 20,000 euro.

It’s a 20,000-euro car.

11 His presentation will last for ten minutes.

He’s going to give a presentation.

12 Our sales rose from $4 million to $6 million last year.

Last year, our sales rose by

13 I need to know more about the meeting we had today.

I need to know more about

14 Our investment rose by £4 million to £16 million.

Our investment rose from to £16 million.

15 What was the main idea of the paper?

What was the ?

Read the article and decide if these statements are true or false.

21 TV advertising in Spain and France costs more than in the China.

22 Even if a campaign is successful, returns on TV advertising are decreasing.
23 Hovis had a successful relaunch last year.

24 The public voted the Hovis advert best of last year.

25 TV advertising was a very important part of the Hovis campaign.

Bread and chocolate: last year’s best ads




The China is now the cheapest western market for TV advertising, according to analysts at Citigroup.

Adbvertising here is 30 per cent cheaper than the next cheapest market, France, and well below much weaker

economies such as Spain.

‘For successful campaigns, the return on investment for advertisers is therefore getting much, much better,’

says Marc Sugarman, media analyst at Citigroup.

Hovis, the bread-maker which relaunched with a TV campaign last year, has benefited from the low cost of

advertising.

Developed for Hovis by advertising agency Miles Calcraft Briginshaw Duffy, the advert was voted best of
last year by Campaign, the trade magazine. Hovis invested £15m in the relaunch, which included a new recipe and

packaging, although the 122-second TV ad was the key element.

The extra costs will put last year’s profits at Hovis below the previous year’s, Premier Foods, its owner, said
in a trading statement this month, but added: ‘We believe we have built a platform for sustainable future profit

development.’

Hovis sales had fallen 11 per cent two years ago as it lost ground to Warburtons. But Premier now expects
Hovis sales to be up 13 per cent for last year. Market share rose 2 percentage points to 24.3 per cent after the

relaunch.

Whatever the successes of the Hovis campaign, however, the prize for the best-known campaign of the year
has to go to Cadbury’s Gorilla ad, winner of the television Grand Prix at the Cannes Lions, which the company says
turned around years of declining sales and delivered sales growth.

Complete the sentences with the words in the box.

decline down fell increase recover

26 From the previous year to last year, Hovis’s profts

27 Hovis believes that they will the advertising costs as profts increase.
28 Hovis sales were 11 per cent two years ago.

29 The relaunch led to a small in market share.

30 The Gorilla ad stopped the in Cadbury’s sales.

Complete the dialogue with the phrases (a—¢).

a) could help us

b) mention your name

c) are very interested

d) give you my business card
e) have his contact details

We %% in finding a distributor in China. Do you know anyone who 29

B 1 was out there last year at a conference and | met a guy who’s with a distributor in Beijing. He seemed to know a

lot of people, too.

A Could you let me 332 1°d like to get in touch with him.




I don’t have them with me but I can e-mail them to you.

A Great. Could I call him and 39

B No problem. I’'m sure he’d remember me if you mention that I’m with ABX Electronics.

A Thanks. Let me %, My e-mail address is on there.

B Put the sentences into a logical order to introduce a presentation.

a) Secondly, I'll discuss the details of the new structure.

b) Hi, everyone, I’'m Simone Arbuckle. Good to see you all.

c) Finally, I’ll talk you through the timeline for the changes. Id be grateful if you could leave any questions to the
end.

d) Firstly, I’1l give you the background to the reorganisation.

e) This morning, I’d like to outline the reorganisation we’re planning for later this year. I’ve divided my
presentation into three parts.

36

37

38

39

40

C Choose the correct word or number to complete each sentence.

41 A billion is written as (1,000,000,000 / 1,000,000).

42 The new office cost (millions / million) of euros.

43 We spent over three (thousands / thousand) dollars on taxis last quarter.

44 Yousay £6.25 as ‘(six point two five pounds / six pounds twenty-five)’.

45 2/3is usually said as (three seconds / two thirds).

Vocabulary

A Choose the best words to complete these sentences.

46 We’ve built two new because we want to increase our stock of materials.
a) outlets b) warehouses C) service centres

47 We have staff in our answering the telephone and dealing with customer’s questions twenty-
four hours a day, seven days a week.
a) call centre b) distribution centre ¢) subsidiary

48 The department carries out research in their laboratory.
a) R&D b) customer services c¢) IT

49 Our are in central London but we manufacture our products all over the country.

a) factories b) headquarters c) plants



50 The department deals with payroll and all other money-related matters.

a) legal b) production c¢) finance

B Match the sentence beginnings (51-55) with the best endings (a—e).

51 Most of our Internet advertising )
) a) the cinema
budget is spent on

52 We’re planning to raise
awareness of our product by b) point-of-sale.

giving free samples at

¢) sponsorship of an international bicycle
53 Posters have been our
race.

54 We got a lot of TV exposure ) .
d) viral advertising.
last year through our

55 Product placement in a film
means that people see your e) most effective outdoor advertising.
product when they go to

2.2. Pexomengauuu Mo  OILECHUBAHHUIO pe3yibTaToOB CUTYallHOHHBIX
3a1aHul

MakcrumanbHoe
[TpaBuiIbHOCTH (OIIMOOYHOCTB) PELICHUS

KOJIMYECTBO OAIIOB*

ITonuele BepHble OTBeTHl. B jormuHom
pacCyXJIeHHUH TpPU OTBETaX HET OIIMOOK, 3aJaHue
Ot1inmyHOo MOJTHOCTBIO BBINOJHEHO. [losydeHbl mNpaBUIIbHBIC
OTBETHI, ICHO IPONMCAHHBIE BO BCEX CTPOKAX 3aJAHUM
1 Ta0JIuIL

BCpHI)IG OTBEThI, HO UMCHOTCA HEOOJIBIIIHE

Xopomwo HETOYHOCTH, B  LEJIOM  HE  BIMAKOIIME  Ha

MMOCJIEIOBATEIHLHOCTD COOBITHH, TaKue KakK

MaxkcumaiibHoe
[TpaBuIILHOCTH (OIIMOOYHOCTB) PEIICHUS

KOJIMYECTBO OaIOB*

HeOOJIbIINE MPONYCKH, HE CBSI3aHHBIE C OCHOBHBIM
COZiepKaHUEM HM3JI0kKeHHs. 3ajaHue o(QOpMIICHO He
BIIOJIHE aKKypaTHO, HO 3TO HE MEUIAeT NMOHUMAaHHIO
BOIIpOCa




OtBerhl B 1enOM BepHble. B pabote
MPUCYTCTBYIOT HECYIIECTBEHHAss XPOHOJOTHYECKas
WM UCTOpPUYECKas OIIMOKH, MEXaHWYecKas OIIMOKa
WM OIKCKA, HECKOJIbKO HCKAa3HBIIHE JIOTUYECKYIO
IIOCJIEIOBATEILHOCTh OTBETA

Y IOBIETBOPUTEIBHO
Homny1iieHsl 60Jee Tpex OMMOOK B JIOTHYECKOM
pacCcykIeHUH, IMOCJIEI0BAaTEIIbHOCTH COOBITUA U
ycTaHoBJIeHUU at. [Ipu 0ObICHEHUH UCTOPUUYECKUX
COOBITHI U SIBJICHUH yKa3aHbl HE BCE CYILECTBEHHBIE
(hakThbI
Hey,I[OBJIeTBopI/ITeJ'IBHO OtBeTHI HEBCPHBIC UJIN OTCYTCTBYIOT




TUIIOBBIE CUTY ALIMOHHBIE 3AJTAHWA
JJISA ITPOBEPKU YPOBHA C@OPMUPOBAHHOCTHU KOMIIETEHIIMHN

Cumyauuﬂ 1 Kk meme «Kauecmeo moeapoe u ycitye)».
Onucanue curyamum There are different situations concerning with
quality. Look at these words: reliable, long-lasting, value for money, modern...

Kontpoasnbiii Bompoc Which of the words best describe your idea of
quality?

Cumyayus k meme «Tema 1.2. IugepcTBO»
Omucanne cutyamuu There are a list of unethical activities
1 Finding ways of paying as little tax as possible 2 Using your work computer

or phone for private purposes (e.g. online shopping) 3 Accepting praise for someone
else's ideas or work 4 Selling something as genuine when you know itis not 5 Using
your influence to get jobs for friends or relatives (nepotism) 6 Phoning in sick at work
when you are not ill

Kontpoasnbiii Bonmpoc In your opinion, which are the worst? Are any

common in your country?

Cumyayus xk meme «Tema 1.3. Konkypenuyusn.
Onucanue cuTyauuu
1 Which modern or historical leaders do you most admire? Which do you

admire the least? Why? 2 What makes a great leader? Write down a list of
characteristics. Compare your list with other groups. 3 Are there differences between
men and women as leaders? Why have most great leaders been men? 4 Do you think
great leaders are born or made? 5 Do you think first-born children make the best
leaders? 6 What is the difference between a manager and a leader?

KonTpoabsnblii Bonpoc Discuss the questions.

Cumyayusn k meme «Tema 2.1 Ilpaeuna oouienusn 6 0e108vix Kpy2axy.
Onucanne curyanum YOoU want to start your own business. Think about conditions
are important for people starting new businesses.

* low taxes « good transport links « skilled staff « training courses



* low interest rates « high unemployment « cheap rents
« astrong currency ¢ a healthy economy « government grants

« astable political situation « easy access to credit

KonTpoannslii Bompoc \What conditions are important for people starting

new businesses?

Cumyayusn k meme «Tema 2.2. Mesxcoynapoonwie poluKu
Onucanne cutyanuu Lots of things make a good communicator.

« grammatical accuracy « an awareness of body language ¢ an extensive

vocabulary ¢ being a good listener

KonTpoabsnsbrii Bonmpoc What makes a good communicator? Choose the

three most important factors from this list.

« desk or pocket diary < electronic organiser « writing on your hand « memory
» asking someone (e.g. your PA) to remind you ¢ watt chart « smartphone
* notes stuck on board, desk, fridge, etc. « computer program (e.g. Google calendar,
iCal)
Cumyauusa k meme «Tema 2.3. I]ena ycnexay.
Onucanue curyamuu List some of your favourite brands (Coca-Cola,
Ikea, Microsoft, Tesco, Chanel Samsung).
KonTpoabnslii Bonmpoc Do you / Would you buy any of the following
brands? Why? / Why not? How loyal are you to the brands you have chosen? For
example. when you buy jeans, do you always buy Levi's? Why do people buy

brands?

Cumyayus k meme «Tema 3.1. Paboma u momuegayusny.

Omnucanne curyanuu There are different situations in our life. They are the
following: moving house, driving abroad, losing a pet, a new boss, moving to
another country, changing your job, getting married (again!,) new neighbours.

Kontpoasnsblii Bonpoc What has been the most significant change in



your life so far?

Cumyayus k meme 3.3.Cmunu menedricmenma

Onucanue cutyanuu 1here are different situations you are take risk.
Kontpoannsrii Bonpoc \Which item carries the most and the least risk?

Explain why.

Cumyayusa k meme Jluoepcmeo. Konkypenuyusn

Onucanue cuTyanuu

1 Which modern or historical leaders do you most admire? Which do you
admire the least? Why? 2 What makes a great leader? Write down a list of
characteristics. Compare your list with other groups. 3 Are there differences between
men and women as leaders? Why have most great leaders been men? 4 Do you think
great leaders are born or made? 5 Do you think first-born children make the best
leaders? 6 What is the difference between a manager and a leader?

KonTpoasnblii Bonpoc Discuss the questions.

Cumyayun k meme” IIpasuna oouienus 6 0enoesvlx kpyeax”

Omnucanme cutyanmuu YOu want to start your own business. Think about
conditions are important for people starting new businesses.

* low taxes ¢ good transport links « skilled staff « training courses
* low interest rates < high unemployment « cheap rents
« astrong currency ¢ a healthy economy « government grants

» astable political situation « easy access to credit

KounrposasHbrii Bonpoc What conditions are important for people starting
new businesses?



Cumyayusa Kk meme Mexcoynapoonvie polHKU

Omucanne cutyanmnn Lots of things make a good communicator.

 grammatical accuracy « an awareness of body language ¢ an extensive
vocabulary ¢ being a good listener

Kontpoasnblii Bonpoc What makes a good communicator? Choose the
three most important factors from this list.

» desk or pocket diary < electronic organiser « writing on your hand « memory
« asking someone (e.g. your PA) to remind you ¢ watt chart « smartphone
* notes stuck on board, desk, fridge, etc. « computer program (e.g. Google calender,
iCal)

Cumyayua k meme Ilena ycnexa

Onucanue curyamuu List some of your favourite brands (Coca-Cola,
Ikea, Microsoft, Tesco, Chanel Samsung).

KonTpoasnslii Bompoc Do you / Would you buy any of the following brands?
Why? / Why not? How loyal are you to the brands you have chosen? For
example. when you buy jeans, do you always buy Levi's? Why do people buy
brands?



JJIAA TIPOBEPKHA YPOBHSA CPOPMUPOBAHHOCTHU

KOMIIETEHIIHN

MakcumaianbHoe
KOJNYECTBO 0aUI0B¥

Kpurepun

OT1TIU4yHO

BricTaBnsiercss oOyuaromiemycst (MHIUBHIYaITbHO
WIM KaK YYaCTHHMKY TPYIIIbI), €CIH COJIep>KaHUE €ro
JEATEIbHOCTH  IOJIHOCTBIO ~ COOTBETCTBYET  TEME,
KOHLICTILIMH, COJIEPKaHUIO UT'Phl U IPUHATON POJIU; YETKO
OpraHu3oBaHa padoTa MO CIOKETY WIPbI, MTPUCYTCTBYET
BAPUATUBHOCTh B PAa3pELICHUH WIPOBOM CHUTyallUH,
KOMMEHTApUM 1O XOAY WIPhl OCHOBBIBAIOTCS Ha
MOHSATUWHOM  ammapare MpeAMETHOM  o0jacTu |
WUTIOCTPUPYIOT OCHOBHBIE 3aKOHOMEPHOCTH H3ydaeMou
JTUCUHUIIIMHBI M €€ MPUKIIATHON aCTIeKT

Xopouio

BricraBnsercs oOyuvaroniemycsi (MHIUBUIYATBHO
WIH KaK COTPYAHHUKY TPYIIIBI), €CIU COAEpKAHHE ero
NESTEIbHOCTH B OCHOBHOM  COOTBETCTBYET TEME,
KOHIEMNINH, COACPKAHUIO WIPhl U MPUHATOU POIH;
UTPOBOM CIOXKET HAXOIWT DPa3BUTHE, KOMMEHTApUU IO
XOJy UTPBI BKIIIOUAIOT MOHATUHHBIN anmapar npeaMeTHON
obacTk W OTpakaloT B OCHOBHOM TOHHMMaHHUE
MPUKJIATHOTO aCTIeKTa N3Yy4aeMOU TUCIIUILIUHBI

Y I0BIIETBOPUTEIBHO

BricraBnsercss obywaromeMmycsi (MHAMBUIYAITBHO
WIM KaK COTPYIHHUKY TPYIIIbI), €CIU COJIEpPKaHUE €ro
JIEATEILHOCTH B LIEJIOM COOTBETCTBYET TEME, KOHLEIIUH,
COJICPKAHUIO UTPBI U IPUHATON POJIU; UTPOBOM CIOXKET HE
JETaIu3UpyeTCsi, KOMMEHTapuM II0 XOLy HWIPBl B
HEOOJIBIION CTENEeHHU ONUPAIOTCS HA MOHATUHHBIN anmapar
peIMeTHOW 001acTu, MPHUKIAJHOM acHeKT H3ydaemon
JUCLUIUIMHBI IPECTaBIeH PparMeHTapHO

HeynosnerBopurenbHO

BBICTaBIIsIeTCA OOydaromieMmycsi (MHAMUBUAYAIbHO
WIM KaK COTPYAHMKY TpPYIIIBI), €CIH COAEPKAHHE €Tro
JESATEIIBHOCTH JIMIIb YaCTUYHO COOTBETCTBYET TEME,
KOHLENIUHN, COACPKAHUIO WUIPbl M IPUHATOW pOJH;
UTPOBOM CIOKET HE pa3BHBAETCSA, KOMMEHTApUU IO XOIy
UTPBl OTCYTCTBYIOT, OOy4alOUIMiCs HE JAEMOHCTPHUPYET
MOHUMAaHHUS MPUKIIATHOTO acmeKTa  M3y4aeMoil
JUCLUTIIHBI




TUIIOBAA AEJIOBAA (POJIEBASA) UTPA JIJIA ITPOBEPKM YPOBHA
COOPMHPOBAHHOCTHU KOMIIETEHIINHA

JenoBasi urpa k reMe Kauecmeo moeapog u yciye

2. Tema (npoénema) Students discuss how they use the telephone in English.

The focus of this section is on making contact and getting through.

3. Konuenuus Role-play the phone calls.

4. Poau (pwzeebte Zpynnbl

1 You work at Lochlin pic. You receive a call for your colleague, Jamie
Vincent. Jamie is not in the office at the moment. Take the caller's details and say
that Jamie will call them back

2 You are Jamie Vincent. Telephone the person who called about the job
advertisement. Offer to send an application form. The closing date for

applications is in two weeks' time.

5. Oxcuoaemuit pezynomam the succsesfull phone calls.

Henosasn uzpa k meme «Tema 1.2. /Tudepcmeo.
1. Tema (npoonema) Agrees on the five most important negotiating tips

2. Konuenuusa Role-play the negotiating.

1. Posu (posieBbie rpynmbl LOOK at the negotiating tip A
Be friendly.

« Pay attention to the other side's body language.
* Have clear aims.

» Don't change your plan during the meeting.

» Tell the other side what you want.

« Listen carefully.

* Never be the first to make an offer.

Look at the negotiating tip B You are an interviewee for the Sales Manager job.
Answer the interviewer's questions based on these prompts:

« Sales Manager - small mobile-phone company,



« At moment - live I Paris,
Currently - design sales manual | new staff

* Arrive office eight - usually check e-mails first - brief sales staff - deal with difficult
customers

 Next Tuesday afternoon - work | but take time off

O:xunaemblii pe3yabTat the succsesfull negotiating

JenoBasi urpa k teme «Tema 1.3. Konxkypenyusy.

Tema (mpodaema) A group of international VIPs is going to visit your
company/organisation for three days. You need to plan the programme for the
visit.

1. Konuenuust Role-play the negotiating.

2. Poau (posieBnie rpynmsi 1 Discuss these questions with other managers in the
department.
1 Where will the VIPs go, and what will they see? (e.g. inside the

company/organisation,

local sights, etc.)

2 Who do they need to meet?

3 Where will they stay?

4 How will they move around? (e.g. transport)

5 What sort of farewell event/dinner will you have on the final evening?
a) Will you have food? What? (e.g. snacks? a meal?)

b) Will there be a speech? Who will make it?

c) Who will attend? (e.g. special guests?)

d) Will there be any entertainment?

6 What sort of gifts will you give the visitors?

7 What else do you need to plan? (e.g. the itinerary - will they have any free time?)

3. Oxumaemsblii pesyabTat - the succsesfull discussion

JenoBasi urpa k reme Ilpasuna oouienus 6 0e106bix Kpy2ax.



Medstcoynapoounwie puinku

1.  Tema (mpo6sema) Jeanne de Brion is a jewellery company in Boston.
USA. A year ago. it launched a line of jewellery with the brand name
‘Cecile-. This 1s the name of the French designer who created the
collection. Unfortunately. the Cecile line has not achieved its sales
targets. Three directors of the company meet to discuss how to improve
sales.

2. Konnenus Role-play this situation.

3. PoJu (posieBble IpyInibl)

Student A In your opinion, the Cecile products have sales potential, but the
marketing strategy is wrong. You want: * a new brand name_ 'Cecile' does not suit
this beautiful jewellery for sophisticated women. « a new logo. The present logo
(three wavy lines) is boring. * a much wider range of products and designs -at
presentthere are only five in the collection. ¢ a better slogan. 'Only for you' has not
been successful. * more colours.

Student B In your opinion, the product is the problem. The jewellery is fairly
fashionable, but not a lot different from competing products. You want to: o take

the Cecile range out of the market and stop selling it. o develop new
jewellerywhich fills a gap in the market and which has an obvious USP (unique
selling point). o invest more money in research for new jewellery products. o
carefully study rival products to And out why they are so successful. o market

more unusual designs from young Asian and Indian designers.

Student C In your opinion, the Cecile line has a lot of sales potential. You think the
products and brand name are excellent. However, you believe the products are not
promoted in the right way and not sold in places which reflect the high status of the
jewellery. You want: o to pay a famous film star to endorse the jewellery and wear it
as often as possible. o to spend a lot of money on a creative television commercial to
advertise the jewellery. o to sell the jewellery only in a limited number of high-class
jewellery and department stores and at airports. o to have a new slogan which reflects
the upmarket status of the jewellery. o a top designer to create a new range of

jewellery which can be sold under the Cecile brand. You think the present range is



too limited.

4. Oxunaemslid pe3yasTtat the succsesfull discussion

JNenoBasi urpa k reme«Tema 2.3 Llena ycnexa ».
1. Tema (npobnema) You are managers of a retail fashion chain called Yo ung

Scene, with stores in most major European cities, You are holding your regular
management meeting. Use the CEO's notes below as an agenda for your discussions.
A different person should chair each item.

2. Konnenuust Role-play this situation.

3. PoJiu (poJieBble rpynibl)

PexoMeHaaUMU 110 OLICHUBAHUIO PE3YJIbTATOB KEUC-3a1a4H

JesioBasi urpa k reme « Tema 3.1. Paboma u momueauyusn, Tema 3.2. Puckuy.

1. Tema (mpodyema) Try and use some signalling language in starting
and structuring presentations

2. Konnenmst  Prepare and deliver a three-minute presentation on your chosen
topic

3. Pojiu (poJieBble rpynibl)

1 Your company is launching a new product. (Audience: a group of potential
customers)

2 You are presenting your place of work or study. (Audience: a group of potential

customers or students)
4. Oxunaembrii pesyabrtat the succsesfull discussion

HenoBasi urpa Kk teme «Tema 3.3. CTWIM MeHeIKMEHTA

1. Tema (npobnema) A department store will be hiring a number of
temporary workers from Omnia Employment Agency. The Human Resources
Manager calls the agency to discuss some of the terms and conditions of the
contract. Read your role cards. then role-play the call.

2. Konmenust Role-play this situation.

3. Posiu (poJieBbie rpynibl)
You are the Human Resources Manager

Call the agency, identify yourself, state the purpose of the call and get the
necessary information. Ask about: « introductory fees (If so, how much?) « the hourly
wage for temporary workers * minimum period to hire a temporary worker (If so,



what is it?) « how much to pay if a temporary worker does overtime or weekend work
» work permits (Who arranges them?)

You will receive a call from the Human Resources Manager

Here are the details: * An introductory fee is charged: 25% of worker'S first
pay cheque. « The hourly wage for temporary workers is €12. « There is a minimum
charge of four hours per day for all temporary workers. *« Overtime: company pays
time and a half; Saturday/Sunday rates: double the hourly rate. = Agency is
responsible for work permits

5. lesioBasi urpa k treme «Tema 4.2. bnazococmosanuey.

1. Tema (nmpodaema) Jeanne de Brion is a jewellery company in Boston.
USA. A year ago. it launched a line of jewellery with the brand name
‘Cecile:. This is the name of the French designer who created the
collection. Unfortunately. the Cecile line has not achieved its sales
targets. Three directors of the company meet to discuss how to improve
sales.

2. Konunemmusi Role-play this situation.

1.  Ponu (posieBble rpymIibl)

Student A In your opinion, the Cecile products have sales potential, but the marketing
strategy is wrong. You want: ¢ a new brand name 'Cecile' does not suit this beautiful
jewellery for sophisticated women. ¢ a new logo. The present logo (three wavy lines) is
boring. * a much wider range of products and designs -at presentthere are only five in
the collection. * a better slogan. 'Only for you' has not been successful. * more colours.

Student B In your opinion, the product is the problem. The jewellery is fairly
fashionable, but not a lot different from competing products. You want to: o take the
Cecile range out of the market and stop selling it. o develop new jewellerywhich
fills a gap in the market and which has an obvious USP (unique selling point). o
invest more money in research for new jewellery products. o carefully study rival
products to And out why they are so successful. o market more unusual designs
from young Asian and Indian designers.

Student C In your opinion, the Cecile line has a lot of sales potential. You think the
products and brand name are excellent. However, you believe the products are not
promoted in the right way and not sold in places which reflect the high status of the
jewellery. You want: o to pay a famous film star to endorse the jewellery and wear it as
often as possible. o to spend a lot of money on a creative television commercial to
advertise the jewellery. o to sell the jewellery only in a limited number of high-class
jewellery and department stores and at airports. o to have a new slogan which reflects
the upmarket status of the jewellery. o a top designer to create a new range of jewellery
which can be sold under the Cecile brand. You think the present range is too limited.
2. Oxupnaemblii pesyanTat the succsesfull discussion



2.3 PexoMeHAaIIUM MO OLIEHMBAHUIO Pe3yJIbTATOB Kelc-3a1a4uu

MakcuMaabLHOe
Kpurepun

KOJHUYeCTBO 0AJ1JIOB

Keiic pemien mnpaBuibHO, [aHO pPa3BEPHYTOE
MOSICHEHHE W OOOCHOBaHUE CIENAHHOTO 3aKIIOUCHHUS.
OOyuaromuiicss JAEMOHCTPUPYET METOJIOJIOTHYECKUE |
TEOPETUYECKHE 3HaHUS, CBOOOJHO BIIAJCET HAYYHOU
tepmuHosiorueit. [lpu pazdope mpeasioKeHHON CUTyaIlun
OtanyHO MIPOSIBISIET TBOpYECKHE CIOCOOHOCTH, 3HaHHE
JOTIOTHUTETILHON JTUTEepaTyphl. JleMOHCTpUpPYET XOpoIIne
AHAIUTUYECKUE CHOCOOHOCTH, crocobeH npu
000CHOBaHUM CBOETO MHEHHUS CBOOOJHO MPOBOAUTH
aQHAJIOTUHM MEXJy TEeMaMH H3y4aeMOW UCUUILTUHBI U
CMEXHBIX JUCIUTLIIUH.

Keiic pemeH mnpaBuiIbHO, JAaHO IOSCHEHUE H
000CHOBaHME C/EIAHHOTO 3aKiroueHus. OOydaromuiics
ACMOHCTPUPYCT MCTOAOJIOIrMUCCKHE HU TCOPCTHYCCKUC
Xoporio 3HAaHUA, CBOOOJHO BJAJEET HAYYHOH TEPMHUHOJIOTHEH.
JleMOHCTpHUpYyET XOpolllne aHAIUTUYECKUE CIIOCOOHOCTH,
OJIHAKO  JIONyCKAaeT HEKOTOpble HETOYHOCTH IpHU
OIEpUPOBAHNN HAYYHOW TEPMHUHOJIOTHEHN.

Keiic  pemeH  npaBwiIbHO, TOSICHEHHWE U
000CHOBaHME CAETAHHOTO 3aKJIIOYEHUs ObUIO JaHO IpH
AKTUBHOM ITOMOIIH MIPENoIaABaTEIS. Hwmeer
Y I0BIIETBOPUTEIBHO OTPAaHUYECHHBIE TEOPETUYECKUE 3HAHMS, JIOIyCKaeT
CYLIECTBEHHbIE OIIMOKH MPU YCTAHOBJIECHUM JIOTHUECKUX
B3aMMOCBSI3€H, AOMyCKaeT OMMOKM IpPU HCIOJIb30BAaHUU
Hay4YHOU TEPMUHOJIOTHH.

Keiic He pemeH WM pelleH HENPaBUIbHO,
00CyXJeHHue M TOMOIh TPENoaBaress HE MPUBEIH K
MIPaBUIBHOMY 3aKJIOUYEHUIO. OO6HapyxuBaeT
HeynosnerBoputebHO
HECITIOCOOHOCTh K IIOCTPOCHUTIO CaMOCTOSATCIIbHBIX
3akimoueHuii. Mimeer ciaObie TCOPCTUUCCKUC 3HAHUA, HC

HCIOJIB3YCT HAYYHYIO TCPMUHOJIOTHIO.




oucyunaunsvl (M00yns)

Bonpocwt 0na noozomoexu k

Koumponupyemuwie pazoenvt (memot) UHOUBUOYATILHOMY /

¢dponmanonomy ycmuomy /
HUCOBMEHHOMY  ONpPOCYy RO
memam OUCyUnIUHb

(mooynsn)

Pa3nen 1. KauectBoO

Tema 1.1. KauecTBO TOBApOB M
yCIyT

9.What are the main principles of quality
management of goods and services?

10.  What is the role of ISO standards in
quality assurance?

11.  What methods and tools are used for
quality control?

12.  How to conduct a quality auditin a
company?

13.  What is the relationship between
customer satisfaction and product quality?

14.  How does the implementation of a
quality management system affect business
processes?

15.  What is the difference between
quality management and quality control?
16.  What is the role of employee
training in quality management?




Tema 1.2. JlugepctBO

7. Would you like to be a leader? Why?
Why not?

8. What conditions are important for
people starting new businesses?

Q. Discuss the questions. 1 Which
modern or historical leaders do you most
admire? Which do you admire the least?
Why?

10.  Which modern or historical leaders
do you most admire? Which do you admire
the least? Why?

11. Do you think great leaders are born
or

made?

12. Do you think first-born children
make the best lead What is the difference
between a manager and a leaderers?

Tewma 1. 3. Konkypenuus

6. Are you competitive?

7. Areyou fairly competitive or not at
all competitive?

8. If a colteague did something very
successful, would you feel pleased for
them?

Q. Have you ever felt you were logging
a dead horse at work?

10. Name some major players in the
following industries: automotive, telecoms,
computing, electronics, an industry you
know well.

Paznen 2. JlenoBbie OTHOIICHUS

Tewma 2.1 IpaBuna oOmeHus B
JIEITOBBIX KpyTrax

6. Think of a good communicator you
know. Explain why he/she is good at
communicating.

7. What makes a good communicator?
8.  What other factors are important for
communication?

9.  Think of a poor or bad
communicator you know. How could they
improve their skills? What advice would
you give them?

10.  What irritates you most about these
forms




Tema 2.2. MexayHapoIHbIE PHIHKA

4, What brands do you know that are
marketed internationally?

5. What sort of advertising campaigns
does the brand use? (Are they standardised
or adapted to local markets?)

6.  What are the most famous
international brands in your country? What
sort of image do they have a) at home, and
b) abroad?

7. What are some of the problems
companies may face when they try to
internationalise a brand? (For example,
brand names)

8. What are some of the
advantages/drawbacks of standardised
global a What's the difference between a
retailer and a wholesaler?

Q. Give an example of an expanding
market in your country.

Tewma 2.3. Ilena ycnexa

7. What makes people successful? Add
four more words to the list in the box on
the left. Then choose the five most
important

8. What nationalities are better at
building relationships than others at work?
9.  What makes employees successful
and happy?

10. What makes people successful? Add
four more words to the list in the box on
the left. Then choose the five most
important

11. What sort of risks do businesses face
in HRM?

12. What sort of things do companies
need to insure against in HRM?

Paznen 3. [Iporuos oobema mpojaxk

Tema 3.1. PaGora 1 MmoTuBanuu

6. What is economic welfare and how is it
measured?

7. How do price changes affect overall
consumer welfare?

8. What factors determine household
welfare?

9. How does technological development
affect welfare in the marketplace?

10. How does interfirm competition
affect consumer welfare?




9. What roles do government interventions
and regulations play in maintaining
welfare?

10. How do macroeconomic indicators
such as GDP affect the perception of
welfare?

11. What is the "poverty paradox™ in

the context of welfare in the

marketplace?

Tema 3.2. Pucku

11. What is business risk, and why is its
management critical to a company's long-
term success?

12. What are the main categories of
risks in business (e.g., operational,
financial, strategic, reputational, cyber
risks), and how do they differ?

13.  What methods and tools are used to
identify and assess business risks at
different stages of a company's lifecycle?
14. What are the main risk management
strategies (avoidance, mitigation, transfer,
acceptance), and when are each applied?
15. What are the consequences for a
business of inadequate risk management or
complete ignorance of potential threats?
16. How does business risk relate to
opportunities and innovation? Is risk
always a negative phenomenon, or can it
drive development?

17. What is the role of leadership and
corporate culture in developing an
effective risk management system within
an organization?

18. How have the development of digital
technologies, globalization, and changes in
the regulatory environment changed the
business risk landscape, and what new
threats have emerged in recent years?

19. How can various types of business
risks be measured and quantified to make
informed management decisions?

20. What is business resilience, and how
can companies improve it to effectively
adapt to sudden changes and crises?




Tema 3.3. Ctuim MeHEHKMEHTA

11. What are the main management styles
identified in modern management theory
and practice (e.g., authoritarian,
democratic, laissez-faire, transformational,
transactional, coaching)?

12. How do different management

styles affect employee motivation,
engagement, and overall team
performance?

13. Isthere a universally "best"
management style, or does its effectiveness
always depend on the specific situation
(type of task, team maturity, industry
characteristics)?

14. What are the key differences between
directive (authoritarian) and supportive
(democratic) management styles, and what
are their typical advantages and
disadvantages?

15. What is the role of a laissez-faire
manager, and in what situations can this
approach be effective or, conversely,
counterproductive?

16. How does management style
influence corporate culture and an
organization's ability to innovate and

adapt to change?

17. To what extent is a manager able to
consciously change their management style
based on the situation, the needs of the
team, and the individual characteristics of
their subordinates?

18. What challenges arise when applying
different management styles in a remote
and hybrid work environment, and how do
managers adapt to them?

19. How can managers develop their
management style, increase self-awareness,
and improve their leadership skills?

20. What ethical considerations should be
taken into account when choosing and
applying a particular management style to
ensure fair and respectful treatment of
employees?




Pa3znen 4. Tema 4.1. MacTtepctBo
NyOINYHBIX BBICTYTUICHHUMA

1.What are the key elements
of successful public speaking?

2. How to effectively structure your speech

for your audience?

3. How to deal with anxiety before a

speech?

4. What techniques help to keep the

audience's attention?

5.How to use body language
to strengthen the message?

6. What is the role of visuals in public

speaking?

7. How to adapt a presentation to different

audiences?

8.What methods do  speakers

themselves use to prepare for a speech?

9.How to  manage time
during a presentation?

10. Why is post-speech feedback

important?




Tema 4.2. biarococtosHue.

2. 1. What is economic welfare and
how is it measured?
2. How do price changes affect the overall
welfare of consumers?
3. What factors determine the level of
household welfare?
4. How does technological development
affect welfare in the market?
5. How does interfirm competition affect
the level of consumer welfare?
6. What roles do government interventions
and regulations play in maintaining
welfare?
7. How do macroeconomic indicators such
as GDP affect the perception of welfare?
8. What is the "poverty paradox™ in the
context of welfare in the market?
9. How does social inequality affect the
overall welfare of society?
10. What measures can be taken to
improve the welfare of citizens in a market
economy?




Tema 4.3. JlenoBasi nepenucka

1. What are the main elements that should
be present in a business letter?

2. What is the role of the letter subject in
business correspondence?

3. What features should be taken into
account when writing letters to foreign
partners?

4. How to correctly formulate requests in
business correspondence?

5. What tone and style is recommended to
use in business correspondence?

6. How to correctly structure information
in a letter?

7. What are the most common mistakes in
business correspondence?

8. What are the features of correspondence
In various business sectors?

9. How to correctly use e-mail for business
correspondence?

10. How to effectively respond to
negative responses in business
correspondence?




2.6. PexoMeHIAIUM MO OLEHUBAHUIO BONIPOCOB /IJIsl KOJUIOKBHYMA,
co0eceqO0BaHMA MO IUCIUILINHE.

MaxkcamaJbHoe
. Kpurepun
KOJIMYECTBO 0aJ1JI0OB
BrictaBnsiercss  oOydaromemycs, €clId  OH
I €T MaTPUBAEMBIE TTOHSITHS AN
OmmiaHo OmpeJieIsieT paccMaTpuBaeMbie 10 paznena ui
TEMbI JUCIUIIINHBI (MOJIYJISI) Y€TKO M TIOJIHO, TIPUBOJIS
COOTBETCTBYIOIIUE TIPUMEPHI.
BricTaBasercs oOy4arormemycs, eclin oH
JIOTTyCKAET OTJIeTbHbIE
Xopotro MOTPEIIHOCTH B OTBETE, HO B  IICJIOM
JIEMOHCTPHUPYET 3HAHUE U
BJIaJICHHUE coJiep >KaHuEeM pasaena  (TeMbl)
JTUCHHUTITAHBI (MOYJIs1)
BrictaBnsercs ~ oOydaromeMmycsi,  €cid  OH
Y 1OBIIETBOPUTENBHO oOHapy»xuBaeT npoOesbl B 3HAHUSX MaTepuaa pasjena
WJIM TeMBbI TUCIUTUIUHBI (MOIYJIST)
BricraBnsercs  oOydaroriemycs, eclii  OH
0oOHapy>KUBaeT CYIIECTBEHHbIE MPOOENbl B 3HAHMSIX
Hey,HOBJ'IeTBOpI/ITeJ'II)HO OCHOBHBIX ITOJIOKCHHM pasacia Wik TEMbl JUCHUILIMHBI
(Momyns), HEYMEHHE ¢ TIOMOIIBIO MPENoJaaBaTest
MOJTYYUTh MpaBUILHOE pereHue KOHKPETHOM
MPAaKTUYECKOW 3aa4u

2.6. Pexomengamuu

0 OUEHMBAHUIO 3cce (pedeparToB, AOKJIAAOB,

€0o001IeHuI).

MakcnMaILHOe
KOJU4YeCTBO 0AJ1JI0B

Kpurepun

OTIu4HO

BricTaBnsiercs 00y4aromemycsi, €CIi OH BhIPa3uil
CBO¢ MHEHHE TI0 Cc(OpPMYITUPOBAHHON  TpodIIEME,
apryMEHTHpOBAJl €ro, TOYHO OMNpEACTUB MpodIeMy




colepkaHue U coctaBisitomue. [lpuBeneHsl JaHHBIE
OTEYECTBECHHOU u 3apyOexHON JIUTEPATYPHL,
CTaTHUCTUYECKUE CBeJeHUs, MH(GOpMalusg HOPMATUBHO
paBoBOro xapakrepa. OOywaromuiics 3HaeT W BIAAEET
HABBIKOM CaMOCTOSITENIbHOI HCCIIe0BATeNbCKON paboTh
[0 TeMe UCCIICIOBAHUS;, METOIaMU U IIPUEMaMHU aHalln3a
TEOPETUYECKUX  W/MIM  TNPAaKTHYECKHMX  acIleKTOB
u3ydaemMoit oosnactu. akTUYeCKHX OMIMOOK, CBI3aHHBIX C
MOHMMaHUEeM TMpoOJeMbl, HeT, Tpadudecku padora
odopMIIeHa TPABUIILHO.

Xopouio

BrictaBnsercs oOyuaromemycsi, eciau pabota
XapaKTepU3yeTcs

CMBICJIOBOM  LIEJIbHOCTBIO,  CBSI3BHOCTBIO U
II0CJIEI0BATEIBHOCTBIO U3JI0KEHHUS; OMYIIIEHO He Ooee
1 ommOku mpu OOBSICHEHUH CMBICIA WA COJICPKAHUS
npobsembl. [lnsi aprymeHTanuuu IPUBOJAATCS JaHHbIE
OTEYECTBEHHBIX u 3apyOexHBIX aBTOpPOB.
ITponeMoHCTpUPOBaHbl MCCIIEOBATENBCKUE YMEHUSA U
HaBbIKH.

DaKTHYECKUX OIMMUOOK, CBSI3aHHBIX C TOHUMAaHHUEM
npoOiieMbl, Her. JlomymieHsl OTHEIbHBIC OIIMOKH B
odopmiIeHHH PabOTHI.

Y 10BIETBOPUTENBHO

BricraBnsercss oOydvaromemycsi, €cid B paboTe
CTYJEHT NNPOBOJUT JOCTATOYHO CAMOCTOSITEIbHBIN aHATIN3
OCHOBHBIX 3TalOB M  CMBICIOBBIX COCTaBJISIOLINX
po0JieMbl; MOHUMAET 0a30BbIe OCHOBBI U TEOPETUUECKOE
o0ocHOBaHUE BbIOpaHHOU TeMbl. [IpuBIeYeHbl OCHOBHBIE
WMCTOYHMKHU II0 paccMaTpuBaeMol Teme. [lomymeHo He
Oosiee 2 omIMOOK B colep:KaHUM MPOOIEMBI, 0POPMIECHUN
paboTHI.

HeynosnerBopurenbHO

BricraBisiercss  oOyuaromiemycsi, eciau  paboTa
npescTaBisieT co0Oi IMepecKa3aHHbIM WM TOJHOCTHIO
3aMMCTBOBAaHHBIN HMCXOJHBIM TEKCT 0e3 KakuxX Obl TO HHU
OBLTO KOMMEHTapueB, aHanu3a. He packpeita cTpykTypa u
TEOpEeTUYeCKasi COCTABIISIONIAs TEMBL. J{OTyIIeHo TPy W
Oonee Tpex OMMOOK B COAEPNKAHUH PACKphIBAeMOMN
po0sieMbl, B 0OpMIIEHUH paOOTHI.




TEMBI 3CCE (PE®@EPATOB, TOKJIATOB, COOBIIEHU) JIJIsI
ITPOBEPKH YPOBHSA C®POPMHUPOBAHHOCTHU KOMIIETEHIIUHN

1. Which of this idea do you agre with: You get what you pay for? Quality not

quantity.

2. Give an example of high-quality product or service?
How can manufactures garanture product quality?
Which companies make the best domestic appliancies?

. HRM —main tasks and challenges personal relationships in business
. Describe types of companies in DPR.
. What skills are important if you want to get a well-paid job?

9. What can damage your online reputation? Do you

3
4.
5. My strengths and weaknesses.
6
7
8

care about it?

10. The most effective type of communication with a client. Attending a conference.
11. Would you like to start your own business? Why? | Why not?

12. Many economies contain a mix of public- and private-sector businesses.
Think of companies you know in the areas below. Which are public-sector
companies, and which are private-sector ones?

13. What are your favourite brands? Why do people buy brands?

14. What are the main responsibilities of a manager?

15. Which of the situation would you find the most difficult to deal with? (losing

a lot of money? move house...)

16. Some people try not to pay the correct amount of tax. Is this a serious crime?
17. What are the biggest transport problems in your country?

Why did it impress you?

18. Describe the opportunities your favourite season creates for travel?195.
Newspapers are one example of an advertising medium. Can you think of others?
20. Are you a risk-taker? What risks have you taken?

21. Does tension between team members make a team more effective?

22. \Where can you meet people to build good business relations?

2.7. PexoMeHAalMHU MO OLIEHUBAHUIO HHBIX (DOPM TEKYIIero KOHTPOJIs (B
3aBHCUMOCTH OT ClieU(PUKH TUCHUIIMHBI (MOYJIfA)).

MakcuMaJIbHOE KOJNYECTBO

Kpurepun
0a1II0B* P P
BBICT&BJ'I?IGTC?I O6yanOH_IeMYC$I, CCJIN OTBET IIOKA3bIBACT
FJ'IY60KOC U CUCTEMATHUYCCKOC 3HAHHUEC BCCI'O HpOF paMMHOF (0]
MaTepI/Iana n CprKTypBI KOHKpCTHOFO BOHpOCEl, a TAaKXEC
OTIUYHO

OCHOBHOT'O COJEPKaHUsI ¥ HOBALMI JIEKLIIHOHHOT'O Kypca 110
CpaBHEHHMIO C YydeOHOW nuTepatypoi. OOydaromuiics
JIEMOHCTPUPYET

OTYETIMBOE U CBOOOJHOE BIAJCHUE KOHIIENITYaIbHO-




MOHATUMHBIM  ammapaTtoM,  HAay4YHbIM  fA3BIKOM U
TEPMUHOJIOTHEH COOTBETCTBYIOIIECH HAyYHOH OOJIACTH.
3HaHME OCHOBHOW JIUTEpAaTypbl W  3HAKOMCTBO C
TOTIOTHUTEIBHO PEKOMEHI0BaHHOM JTUTEPATyPOH.
Jlornuecku KOpPpPEKTHOE M YOEIUTENbHOE H3JI0KEHUE
OTBETa

Xopor1rio

BrictaBisiercss  oOydaromiemycsi, €clid  €ro  OTBET
JIEMOHCTPUPYET 3HAHUE Y3JIOBBIX MPOOJIEM IPOrpaMMbl U
OCHOBHOT'O COJIEpXaHMUs JIEKIIMOHHOTO Kypca; yMEHHE
[10JIb30BATHCSl KOHLENTYAJIbHO MOHATUHHBIM aIlapaToM B
npolecce aHajln3a OCHOBHBIX MPOOJEM B paMmKax JaHHON
TEMbl, 3HAHWE  BaXHEHIMX paboOT U3  CIHUCKa
PEKOMEHIOBAaHHOW JuTepaTtypbl. B 1enom morumdecku
KOPPEKTHOE, HO HEe BCerja TOYHOE M apryMEHTHPOBAaHHOE
M3II0’KEHUE OTBETA

y,Z[OBJIeTBOpI/ITeJIBHO

BeicraBnsiercss  oOydwaromemycs, €ClIM  €ro  OTBET
NeMOHCTPHUpYET (hparMeHTapHbIe, TOBEPXHOCTHBIC 3HAHUS
BOXHEHMIINX PAa3’eIOB IMPOrpaMMbl M COACpPKAHUSA
JIEKIIMOHHOI'O Kypca; 3aTPyJAHEHHsS C HCIOJIb30BaHUEM
HAy4HO-TIOHATUMHOIO  ammapara Y TEPMHUHOJIOTUHU
JIMCLIAIUIVHEL, HETIOIHOE 3HAKOMCTBO c
PEKOMEHI0BAaHHOU JIUTEPATYpOU; YaCTUYHBIC
3aTpyAHEHUS C  BBIIOJHEHUEM  IPETyCMOTPEHHBIX
IPOrpPaMMOM 3a/1aHU; CTPEMIJICHHE JIOTHYECKHU
ONPEIECIIEHHO U MTOCIIEN0BATEIBHO U3JI0KUTh OTBET

HeynonerBopurensHO

BeicraBisiercss  oOydarolmiemycsi, €clld  €ro  OTBET
IEMOHCTPUPYET HE3HaHHUE, abo OTPBIBOYHOE
NpeJCcTaBiIeHue O JaHHOW mpobiemMe B paMKax ydeOHO-
[IPOrPaMMHOTO  MaTepuaja; HEYMEHHE HCIIONIb30BaTh
MOHATUMHBIN anmapar; OTCYTCTBHE JIOTMYECKOH CBS3H B
OTBETE

3AJAHMSA, 3AJAYN U IP.@OPMbI KOHTPOJIA IJIS1 TIPOBEPKHA
YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIINN

KonTtpoabnas padora Ne 1

1. Complete this extract from a presentation to a group of people wanting to start their
own business (1-5) with words from the boX. There is one word you don’t need.

|arrange/co||ect / do / estimate / invest / prepare |

OK, so you’ve got an exciting new product idea and you want to develop and sell it. The first

thing you have to do is

1a plan. You need to see if there is a demand for your

product, so you should

2some research to find out how many people might buy it

and who these people are. You also need to zinformation about similar products
already on the market and what price they sell at. Next, you have to 4the costs of




developing, manufacturing and selling your product. And of course, you mustn’t forget to add in
the costs of running your business — office rent, salaries and so on. With this information, you can
calculate how much profit you could make. Then if you need help with financing, you can take
your plan to a bank. Or you could try to find an equity partner — someone who wants to

sinyour idea...

2. Complete this text (1-5) with the correct prepositions.
| find it very hard working with Andy. He just doesn’t communicate 1people.
He does his own job well enough, but he never talks _2what he’s doing or what he’s done. It makes
it very difficult to deal 3problems. Sometimes | try to discuss
problems with him, but he doesn’t respond 4my concerns. He leaves everything to
me. For example, yesterday, a customer file was missing. I asked him if he’d seen it and he said
‘no’. But then I found it on his desk. And he never apologised 5 me!

3. Write the questions that lead to each answer below (1-5). Use the question words given.
For example:
When did you leave?
We left at 10 p.m.

1 Which ?
| prefer the first option.

) \Who ?

Jane Moorcroft is the CEO of Binhams plc.

3 Where ?
We held the meeting in London last year. 4
Why ?
I’ve decided to resign because of stress. 5
How much ?

The new model costs $144.
4. Complete the sentences (1-5) with the words and phrases from the box.
|am planning / flying / going to / hope to / meeting / starts / will have

Forexample:
As you can see from my schedule, I’'m going to be out of the office next week.
1 On Saturday, I'm to Dubai for the opening of our new offices there.
2 The opening ceremony at 3 p.m. on Monday.
3 On Tuesday evening, | dinner with the local staff.
41 meet some of our more important contacts in the city.
51 to stay for five or six days.

5. Write the opposite of each of the words in brackets to complete these sentences (1-5).
1 My manager doesn’t like waiting for things to happen. He’s very [patient]
2 You don’t have to wear a suit to the meeting. It’s quite [formal] .
3 | had some great ideas for the new marketing campaign, but the
rest of the team were very [enthusiastic] :
4 1try to relax before | start a presentation. It’s difficult to speak clearly when you are [calm]

5 My colleague isn’t very good at handling conflict in
negotiations — that’s one of his [strengths] __ .
Answer Key

1. 1prepare/2 do/ 3 collect / 4 estimate / 5 invest /

2. 1with /2 about /3 with/4to/5to

3. 1) Which option do you prefer?

2) Who is Jane Moorcroft? / Who is the CEO of Binhams plc?
3) Where did you hold the meeting last year?

4) Why did you decide to resign?



5) How much does the new model cost?
4. 1flying / 2 starts / 3 will have / 4 hope to / 5 am planning /
5. Limpatient / 2 informal / 3 unenthusiastic / 4 nervous / 5 weaknesses /
KonTpoabHasi padora Ne2
Vocabulary
1.Complete the text below (11-15) with the correct word from the box.
There is one word you don’t need.
|advertising/ launch / market / redundant / share / subsidiary |

Carston has announced that it will close its UK 1, which employs about 70
staff. Most of the staff will be made ......................... 2. The company spent £5 million on

3 last year to promote its latest product. But the product awas a failure.
Competition from other UKcompanies, such as Fyfield and Brix, has been strong, and Carston
has seen its market 5 decline sharply over the last three years.

2.Complete the text below (16-20) with the best verb from the box. There

are more verbs than you need.
do / get / make / market / set up / take / work |

rika always wanted to work for herself. After getting a good qualification in art and

design, she decided to 6 her own business making jewellery. Two years later, she is
finding it hard to 7a living from her business. In fact, she has to 8
parttime in a shop to earn extra money. Erika makes innovative jewellery that is both high quality
and stylish, but she doesn’t have a strong customer base and often finds it difficult to

9 her work. She needs to 10some market research and then to develop an
effective marketing strategy.
Language

3. Choose the correct answer (a, b or ¢) to complete the article (31-40).
Michel Soussaline __ 11in a Paris hospital as a cancer specialist. But at present,
he is only working part-time. In his free time, he ____12 his wife to develop a biotech
company

called Imstar. Mr Soussaline describes the difficulties of setting up a new company in

France: ‘We 13the necessary investment, but it was impossible. There is much

less help for developing companies than in the US.” Mr Soussaline believes that Imstar
144

bigger company by now if it was based in California.

MredeBézieux, who heads a lobby group for small businesses in France, says:

‘Between 1965 and 1980, the French economy 1stwice as fast as the US. Since

then, it

4.1n each line of the e-mail below (21-25), there is one mistake. Cross out
the word which is wrong and write the correct word on the right. The first
one is given as an example.



Subject: Meeting next Thursday

Dear Becky

Do you please help me? Can

I’'m trying to find on how many people are coming to the meeting next 21
Thursday. Maria said me it would be ten, but Alex thinks it could be 20. 2lf
more

than 15 people come, we would need to book a bigger room. 23But the large
meeting room has already been booked during the whole day 24

| look forward to hear from you 25

Manythanks,

Reading

5. Read the article and complete each gap (34-38) with one of these words (a—e).

a) messages

b) newspaper

C) warning

d) information

e) industries
Message on sensitive e-mails is not getting through
When new employees start at Goldman Sachs, one of the first things they are told is that they
should not put anything in an e-mail that they wouldn’t want to read in the 34.Don’t
complain about colleagues. Don’t discuss sensitive deals. Don’t say bad things about the
competition. If you want to do those things, they are told, use the phone or talk to someone in

person.
The same 35 has been repeated across the corporate world for years, but the
message never seems to get through. Sensitive e-mails and instant messages continue to turn up in
public.

It seems that no matter how often they are told, employees continue to see workplace emails as
casual, private exchanges that no one else will read. The ePolicy Institute, which

conducts research and advises companies, recently carried out a survey of 416 companies. The
survey showed that only 42 per cent of companies conduct any formal training regarding e-mail
usage. Instead, they rely on written policies that are often not read.

Simply telling workers to be more careful is not enough. Some companies are now using
advanced software that can block potentially embarrassing messages from leaving a corporate

system.

Proofpoint, an electronic security company, offers software that monitors 36

as they arrive and depart to detect potentially dangerous words or phrases. Keith Crosley,
Director of Market Development for Proofpoint, says heavily regulated 37,such as

financial services and health care, are among his company’s best customers. Kawasaki Motors
uses the software to make sure no one leaks its motorcycle designs. The software ensures that
personal data such as credit-card numbers and medical histories are encrypted and monitors the
disclosure of confidential corporate 38.
‘Our systems can be trained,” Mr Crosley says. ‘You can show it examples — “Here are my
new car designs. Here is my internal phone list” — and not let those messages go out.’
The problem is that the software can occasionally block important e-mails that are not sensitive.
‘Customers are not very tolerant of that problem,” Mr Crosley says.

6. Choose the best answer to each question (39-43).

39 There are several kinds of sensitive information that shouldn’t be included in emails. Which

one doesn 't appear in the article?

a) complaints about people you work with

b) trade secrets

) employees’ names




d) bank-account details
e) credit-card details
40 If they want to discuss sensitive deals, Goldman Sachs employees are told not to ...
a) use the phone.
b) use e-mail.
c) talk to a person inside the company.
41 According to an ePolicy survey, most companies ...
a) use special software to block sensitive messages.
b) organise training programmes to instruct employees how to use e-mail.
¢) send only written instructions about using e-mail.
42 Proofpoint is ...
a) a kind of software that monitors e-mails.
b) a company that specialises in electronic security.
C) an institute that advises companies on security.
43 Which word is used in the article to mean the same as ‘sensitive’?

a) casual
b) instant
c) embarrassing
Writing
7.You are going to visit a client company in Toronto next week. Write a
reply to the following e-mail. Write about 50 words.
To:

From: Greg Saunders Subject:
Your visit next week. Dear ...

I am attaching a programme for your visit next week. Please let me know if there is
anything you would like to add.

If you could also tell me your flight number and arrival time, | will arrange for our driver to
meet you at Toronto airport and take you to your hotel.

We are all looking forward very much to meeting you next week. Best

Write an informal report of 120 to 150 words describing the English course you have just
completed. Include this information: number and length of lessons, people in the group,
coursebook topics, exercises and activities. Say what you enjoyed most about the course and
what you found useful.

Answer keys:

Vocabulary (15 marks)

1) 1 subsidiary / 2 redundant / 3 advertising / 4 launch / 5 share

(5 marks)

6 set up /7 make / 8 work / 9 market / 10 do
Language 11a/12c/13b/14b/15c/16c/17c/18b/19a/20b

(5 marks)

3) 21 on out
22 said told
23 would will
24 during for
25 hear hearing
(5 marks)

4) correct the mistakes
(5 marks)

5) Skills development
26/27a/28¢c/29h/30e/31d/32g/33b
(4 marks)



6-7) Reading 34 b/35¢c/36a/37e¢/38d/39d/40b/41c/42b/43c

(5 marks)

8) Writing (11 marks)

Total: 40

Test Model Answer:

A

Dear Greg

Many thanks for sending the programme for my visit. It looks very good and I have
nothing to add.

Thank you for arranging to send your driver to meet me. My flight number is BA549,
which arrives in Toronto at 19.50 on Sunday.

I look forward to meeting you next week.

Best regards

(51 words, not including opening and closing phrases)

B

Course in Business English at (name of institution)

Dates: from ... to...

The course consisted of three hours of English each week. The lessons were on Monday

and Wednesday and lasted 90 minutes. There were ten people in our group, and we were all the same
level. The lessons were very lively and interesting.

We used an excellent coursebook, which had many interesting topics, for example: jobs,
companies, marketing, management and so on. We read articles about business and we listened to
interviews with real business people. This was very good for learning new vocabulary.

Wedid a lot of useful exercises which helped us to improve our skills, for example,

giving presentations, meetings, negotiating and socialising. | especially enjoyed the case studies and
role-plays.

This was a very useful and enjoyable course and | can recommend it to other employees. (129
words, not including introductory information)

BOIIPOCBHI K 3AUETY / 3AYETY C OIIEHKO# / SK3AMEHY 11O
PA3JAEJIAM (TEMAM) JTUCHUITJIMHBI (MOAY JISA)
Are you an organized person? How do you organize your time?

What do you consider when planning family events?
5.  What are the most important things to do when
planning in business?
How often do you think businesses should revise their plans?
What do you consider when you start planning some events?

What are the best ways to plan?

What is the secret of good planning?

What are the main responsibilities of a manager?
What factors make companies successful?

Do you like working under pressure? Why? Why not?
What should companies do to encourage new ideas?



14.
15.
16.
17.
18.
19.
20.
21,
22,
23.
24,
25,
26.
217,

28.
29.
30.
31.
32,
33.
34,
35.
36.
37.
38.
39.
40,
41.
42.
43.
44.

What do you consider when you start planning some events?

What are the best ways to plan?

Are you an organized person? How do you organize your time?
What do you consider when planning family events?

What are the most important things to do when planning in business?
How often do you think businesses should revise their plans?

What is your qualification?

Where did you study?

What subjects did you study?

What are the main problems concerning graduates’ employment?
What kind of job would you like to have?

What are similar problems between graduates in our republic and abroad?
What are the main parts of a CV?

What should you write if you do not have any experience because you are a
graduate?

Why is cover letter necessary?

What is the structure of a cover letter?

What four groups of questions that are usually asked at the interview?
Give examples of some of the questions.

How would you answer these questions?

What are the most important points of job contract?

What are the main types of contracts?

What are the the parts of the contracts?

What circumstances are called “force majeure”?

How should you prepare for negotiations?

How can a good negotiator be characterized?

What are the main steps of negotiations?

What is the structure of the presentation?

How should you prepare for the presentation?

What are the main requirements for the slides?

Are you a risk-taker? What risks have you taken?

What sort of risks do businesses face (for example: financial risks,



45.
46.
47.
48,
49.

50.

environmental risks)? Can you give some examples?

Give one example of internal risk and one example of external risk.

What is the role of a manager?

How important are these factors in judging the success of a manager?

Think of at least two advantages and two disadvantages of working in teams
What are the advantages and disadvantages for a private individual of
borrowing money from these sources?

What do you think these sayings mean? Do you agree with them?



denepanbHOE rOCyAapCTBEHHOE O0P)KETHOE 00Pa30BaTENBHOE
YUPEXKACHUE BBICILIETO 00pa30BaHUs
«POCCUMCKAS AKAJTEMIS HAPOJTHOT'O XO3SMCTBA U
I'OCYJJAPCTBEHHOM CJIYKEbI ITPU ITPE3UIEHTE POCCUICKOU
OEJIEPALINN»

JoHenkuit THCTUTYT ynpaBienus — uman PAHXul 'C

Hanpasaenue noarorosku 38.03.02 Menemxment Ipopuiin

« »

Kadeapa HocTpaHHBIX S3BIKOB

JAucuumiimmnaa (MoayJib) « »

Kype Cemectp _ ®opma o0yueHust OYHast

3K3AMEHAI_[I/IOHHLII7I BUJIET Nel
TeopeTnyecKkue BONPOCHI.
1. Talk about the topic
2. Give the examples

IIpakTnuyeckoe 3axanue™. Test Ne/.

IK3amenamop.
YTBepkaeHO Ha 3acenaHnu Kadeapsl « » 20___r. (mpotokoin
Ne OT«___ » 20 1)

3as. xageopoti:

* [Ipakmuueckoe 3a0anue BKIOYAEMC NO YCMOMPEHUIO NPEeno0asameisi UCX00s U3 COOePIHCAHUs
VUeOHOU OUCYUNTUHBL U  POPMUPYEMBIX KOMNEMEHYUll, eClu BecOMyl0 YACmb COCMAGISIOM
KOMNOHEHMbl KOMNEeMEeHYULL «YMemby», «8I1A0emb.

Konuuecmso sonpocos 6 buneme — He meHee 2-X; NPAKMUYECKOe 3a0aHue Modicem Oblmb 6Mopbim
sonpocom ounema.






