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PA3JIEJI 1.
IACHOPT ®OHJA OIIEHOYHBIX CPEJICTB
Mo JUCHMILTHHE (MOYJ110) «MapKeTHHIOBbIe HCCJIeI0BAHNS B JIOTUCTHKE)

1.1. OcHoOBHBIE CBeJICHHUSI O TUCUMILTIMHE (MO1YJIe)

Tabmura 1
XapakTeprucTUKa JUCHMILIUHBI (MOTYJIs)
(cBegeHust COOTBETCTBYIOT pazneny PIIJI)
ObpazoBarenbHas MporpaMma OakanaBpuaT
Hanpasnenue noarotoBku 38.03.02 MeHemKMEHT
[Tpoduns «Jloructukan
KonngecTBo pas3aesioB IUCHUATLIMHEI 3
Yactp o0Opa3oBaTenbHON Yactb, popMupyemasi yqacTHUKaMH
[IpOrpaMMBbl oOpazoBarenbHbix oTHOWEeHu b1.B.09

@OpMBI TEKYIIETO KOHTPOJIS

YCTHBIN OMPOC, TECTOBBIC 3aaHusl,
IpaKTUYECKUE 3a/IaHus, TOKIaa, pedepar,
KOHTPOJIb 3HAHUI IO pa3jeiy,
VHJVMBUAYaJIbHbIC 3a1aHUS

lloxaszamenu Ounas ¢popma 00yueHus
KonudyecTBO  3a4eTHBIX  €IUHHII 53ET
(KkpeauToB)
Cemectp 4
Oowasn mpyooemkocmev (axaodem. 180
uacoe)
Ayoumopnasn KOHmMaKmuasn 74
paboma:
JIeKIIMOHHBIE 3aHATUS 36
Koncynpsramnuu 2
CeMuHapCKUE 3aHATHSI 36
CamocrosiTesibHasi padoTa 79
Kontpoab 27
Dopma NPOMENCYMOUHOU

ammecmayuu

9K3AMeH, Kypcoeas paboma




1.2. Ilepeyenb KOMIETEHUMI € YKa3aHHeM 3TanoB (OPMUPOBAHHUS B
npouecce 0CBOEHHs1 00pa3oBaTeJbHOMH NPOrPaMMBblI.

HepequL KOMﬂeTCHHI/Iﬁ " UX 3JICMCHTOB

Tabmuma 2

Komrerenims

Nnuaukarop
KOMIICTCHITUH 1
ero (hopMyIupoBKa

*JneMeHThl HHAUKATOpa
KOMIIETCHIIUHA

Hunexc
DJIEMEHTA

[1K-3

TIK-3.1:
Yyumuvieaem 6
npogheccuoHaIbHO
oessmelbHoCmu
meopemudecKue
OCHO8bl
MapremuHea u
ucnonv3yem
MapKemuH208ble
UHCMPYMEHMbL 8
ao2ucmuKe

3name:

I TeopeTnueckre OCHOBBI
MapKeTUHTa "
MapKETHUHTOBBIX
HCCIeI0BaHUN

[IK-3.1 3-1

2 METOIbl MapKETHHTOBBIX
HCCIICIOBAHUM, METOJIbI
coopa u aHajau3a
uH(popmaImmn

[1K-3.1 3-2

3 cmocoObl MPUMEHEHHUS
MapKETUHTOBBIX
UHCTPYMEHTOB B JIOTUCTHKE

[1K-3.1 3-3

Ymemon:

| AHAJIIM3UPOBATH
MOJIYYCHHYIO B X0J1e
MIPOBEICHUSI
MapKETUHTOBOTO
UCCJIeI0BAHUS
uHpopmaruo B LEIAX
MTOBBIIIICHUS

3 PeKTUBHOCTH
JIEATEIIbHOCTH OpraHu3aluu

[IK-3.1 V-1

2 pa3pabaTbiBaTh
pEKOMEHAauu 1o
YIYUYIIEHUIO
MapKETHHTOBOM
JEATEIIbHOCTH OpraHu3aIuu

[1K-3.1 V-2

3 HUCIOJIL30BaTh
uHdopmanuio,
MOJIYYEHHYIO B pe3yJibTaTe
MapKETUHTOBBIX
HCCIeI0BaHUI

[1K-3.1 V-3

Braoemos:

1 HaBBIKAMH
HUCIIOJIb30BAHUS

[IK-3.1 B-1




Komnerenmms

Nnuaukarop
KOMIICTEHIIUU U
ero popMyIupoBKa

*JJIeMEeHTBI MHANKATOPA
KOMITETEHITUN

Huanexc
JJIIEMEHTAa

MapKCTHHI'OBBIX
HHCTPYMCHTOB B JIOTUCTHUKC

2 wHaBbIKaMH pa3pabOTKu
PEKOMEH 1Al 11(0)
YIIyYLIEHHO
MapKETUHTOBOM
JIEATEIIbBHOCTH OpraHu3aluu

[1K-3.1 B-2

3  mpueMamMu  TIOHWCKa,
CUCTEMATU3ALMN U aHaln3a
MapKETHUHTOBOM
uH(pOpMaIK I IPUHATHUS
YIIPABJICHYECKUX PEIICHUM

[1K-3.1 B-3

1IK-3.2:
Jlemoncmpupyem
HAaBbIKU
nposeodeHs:
MOHUMOPUHEA U
AHAIU3A PHIHKA 8
VCA0BUSX
Heod0CmamoyHoCmu
uHpopmayuu ons
nposeoeHs:
MAPKEMUH208bIX
uccnedo8anul

3namo:

| cymHOCTB, 1IENH, 33241 U
MIPUHITUIIBI MAPKETUHT OBBIX
HUCCJICIOBAHUU

[1K-3.2 3-1

2 MeTompl M CHOCOOBI
MOHUTOPHUHIAa M aHaJIu3a
pBIHKA JUIA  IPOBCACHUS
MapKETHHTOBBIX
HCCJIEIOBAHUN

[1K-3.2 3-2

3 TEOPETHUYECKUE u
MPAKTUYECKAE TOIXOMBI K
OMPENICICHUI0 HCTOYHUKOB
u MEXaHU3MOB
oOecrieueHus
KOHKYPEHTHOTO
MPEUMYIIECTBA
OpraHu3aluu

[1K-3.2 3-3

Ymemen:

| aHanM3UpOBaTH BHEIIHIOKO
U BHYTPEHHIOKO  Cpeny
OpraHu3alvy, BBISBIATH €€
KIIFOYEBBIE  DJIEMEHTBl U
OLICHUBATh MX BIIMSHHUE HA
OpraHU3aLHI0

[IK-3.2 V-1

2 HCTIOJIb30BATh
KOJIMYECTBEHHBIC u
KaueCTBEHHBIE METOJIbI
coopa wuHbOpMAIUK TIPH
MIPOBEJICHUH MCCIICOBAHUS

[1K-3.2 V-2




Komnerenmms

Nnuaukarop
KOMIICTEHIIUU U
ero popMyIupoBKa

*JJIeMEeHTBI MHANKATOPA
KOMITETEHITUN

Huanexc
JJIIEMEHTAa

3 IPOBOJUTH MUCCIIEIOBAHUS
pbIHKA ¥  OCYILECTBISAThH
MPOJIBUKEHNE TOBAPOB

[1K-3.2 V-3

Baaoemes:

1 HaBbIKaMU IIPOBCACHUA
MOHHUTOPHHTAa W aHaJIKu3a
PBIHKa B YCIOBUAX
HCOIIPCACICHHOCTH

[1K-3.2 B-1

2 HaBBIKAMHU MPUMEHCHUS
Pa3IMYHBIX METOIOB
MAapKETHUHTOBBIX
HCCJIEIOBAHUN

[1K-3.2 B-2

3 HaBbIKaMH
WCITOJTB30BAHUS
uHdopMaIuu
MPOBEICHUU
MapKETUHTOBOTO
UCCJICIOBAHUS

npu

[1K-3.2 B-3

Ta0Omuma 3

Oranbl GOPMHUPOBAHUS KOMIIETEHIIMI B IPOLECCE OCBOCHHSI OCHOBHOM
00pa30BaTeIbHON MPOTPaMMBbI

No KonTtponupyemsbie Homep Kon HaumenoBanue

/ pazzensl (TEMBbI) WHJWKATOpa OLIEHOYHOT'O

I | JUCIUIIIAHBI (MOTYJIS) cemectpa KOMITCTCHITUH cpeacrTea*

Paznen 1. TeopeTrnueckne acneKkThl NPOBEAeHUA MAPKETHHIOBBIX
HCcCIIeI0BAHUM

1 [Tema 1.1. CymHocTb 4 [1IK-3.1 YCTHBIE€ OTBETHI,
MapKETHUHTOBBIX TECTOBBIC 3aJaHMSI,
HACCIeI0BaHUU JTOKJIa

2 | Tema 1.2. Ilpeanoceuiku 4 [1K-3.1 YCTHBIE OTBETHI,
MIPOBEICHUS TECTOBBIC 3aJaHHS
MapKETUHTOBBIX
HUCClIeI0BaHUMN

3 | Tema 1.3. HanpaBnenus, 4 [IK-3.1 YCTHBIE OTBETHI,
OOBEKTBI M CYOBEKTHI TECTOBBIC 3aJ]aHUS,
MapKETUHTOBBIX JOKJIaJl, KOHTPOJIb
HCCJIEIOBAHUU 3HAHWUU 1O pa3aeiy




Pa3znen 2. ITanbl NpoBeieHUsI MAPKETHHIOBBIX HCCIe10BaHMI

Tema 2.1. 4 I1K-3.2 YCTHBIE OTBETHI,
[ToaroToBUTENbHBIIH TECTOBBIC 3aJaHHS
3Tam  MapKETHHTOBOTO

UCCIIETOBAHUS

Tema 2.2. Pazpabotka 4 [1K-3.2 YCTHBIE OTBETHI,
MKal ¥ HM3MEpeHHs B TECTOBBIC 3aJaHHS
MapKETUHTOBBIX

UCCIIETOBAHUSX

Tema 2.3. 4 [1K-3.2 YCTHBIE OTBETHI,
KauecTBennsie u TECTOBBIE 3aJaHUS,
KOJIMYECTBEHHBIC JOKJIaJ], KOHTPOJIb
UCCJIEJOBaHMUS 3HaHUU 1O pa3aeny

Pa3znen 3. Opranusanus U npoBeJieHUEe aHKETHPOBAHUS

Tema 3.1. Pa3zpabGotka 4 [1K-3.2 YCTHBIE OTBETHI,
aHKETHI u TECTOBBIC 3aJaHUS
(dbopmupoBaHue

BBIOOPKH

Tema 3.3. [loaroroBka u 4 [1K-3.2 YCTHBIE OTBETHI,
IPOBEJCHUE  IOJIEBBIX TECTOBbIE 3aJaHUS
paboT. AHaIM3 JaHHBIX

Tema 3.3. IloaroroBka 4 [1K-3.2 YCTHBIE OTBETHI,

OT4YETA O pEe3yJbTaTax
MapKETHUHTOBBIX
HUCCICOOBAHUN U  €ro
MpE3CHTALUS

TECTOBbIC 3aJaHus,
pedepar, KOHTPOIIb
3HAHWUU O pa3aeiy




PA3JIEJ 2.
TEKYIIMI KOHTPOJIb MO JUCHUIIJIMHE (MOJIYJIIO)
«MapKeTI/IHFOBbIe HCCICJ0BAHUA B JIOTUCTHKE»

Tekymuii KOHTPOJIb 3HAHUHM UCTOJIb3YETCS [IJIS1 OTIEPATUBHOTO U PETYIISIPHOTO
yHOpaBiieHUs] Y4eOHON N1eATeNbHOCTHIO (B TOM YHCIE CAMOCTOSTENIBHOU pabOTOi)
oOydJarommxcs.

B ycnoBusx OaqIbHO-PEHTHUHIOBOM CHUCTEMBI KOHTPOJS PE3YyJIbTaThl
TEKYLIErO0 OLEHUBAHMS OOYYAIOIIErocs HCIONb3YIOTCA Kak [OKa3aTeiab €ro
TEKyHIEro peuTuHra. TeKylmuid KOHTPOJb YCIIEBAEMOCTH OCYIIECTBIISIETCA B
TE€YEHUE CEMECTPa, B XOJI€ MOBCEIHEBHOW YUEOHOU palOThI 110 MHAWBUYAIbHON
WHULMATUBE TnpenojaBarens. JlaHHbIA BHJI  KOHTPOJS  CTUMYJIHPYET ¥y
00y4aroIerocsi CTpeMJeHHE K CHCTEMaTHYEeCKOW CaMOCTOATEIbHOW paboTe o
U3YYCHUIO TUCIUTUIMHBI (MOTYIIS).

Tabnuma 2.1.
Pacnipenenenue 6aioB no BuaaM yueOHOM €S TEIbHOCTH
(OGanIbHO-PEUTHUHTOBAS CHCTEMA)

HanmenoBanmne Bun 3aganus
Pasnena/Tembl C3 Bcero K3P P | 13
J3 | VYO T3 3a TeMy
P.1.T.1.1 1 2 1 4
P.1.T.1.2 1 2 1 4 15
P.1.T.1.3 1 2 1 4
P2.T.2.1 1 2 1 4
P.2.T.2.2 1 2 1 4 15 9 10
P.2.T.2.3 1 2 1 4
P.3.T.3.1 1 2 1 4
P.3.T.3.2 1 2 1 4 15
P.3.T.3.3 1 2 1 4
Hroro: 1006 9 18 9 36 45 9 10

JI3 — JeKIMOHHOE 3aHITHE;

YO — yCTHBIN 0onpoc;

T3 — TecToBOC 3a/1aHKE;

J — moxnan;

C3 — ceMuHapcKoOe 3aHATHE;

K3P — konTposb 3Hanuii no Pazgeny;
P — pedepar;

N3 — unauBHIyaibHOE 3a/1aHNE

2.1. PekoMeH1auMu N0 OLIEHUBAHUIO YCTHBIX OTBETOB 00y4arOLIMXCS

C 1enbio KOHTPOJIS YCBOEHMsI MPOWJIEHHOTO Marepuajga W OIpeneseHus
YPOBHSI MOATOTOBJIEHHOCTH OOyYaroUIMXcsi K M3yYEHHIO HOBOW TEMbI B Hayaie
KQKJOTO CEMUHAPCKOTO/MPAKTUUECKOTO 3aHSTHUSI MPErnoJaBaTeieM MPOBOIUTCS



WHUBUTyaJIbHBIN WM (PPOHTATBHBIN YCTHBIA OMPOC MO BHIMOTHEHHBIM 33/ TaHHSIM
peabIAYIEH TEMBI.

Kpurepuu ouieHku.

Ouyenka «omauuHoy» CTaBUTCS, €CIU O0yUYarOIIHCs:

1) MoJHO ¥ apTryMEHTUPOBAHO OTBEYAET IO COJIEPXKAHUIO BOIIPOCA;

2) oOHapyXuBaeT MOHUMaHUE MaTepualia, MOXXET OO0OCHOBAaTh CBOH
CY>KJI€HUs1, TPUMEHUTh 3HAHUS Ha MIPaKTUKE, IPUBECTU HEOOXOAUMBIE IPUMEPDI;

3) u3naraeT Marepuan MOCIEAOBATENbHO W IMPABHIBHO, C COOJIOJECHUEM
UCTOPUYECKON U XPOHOJOTHYECKON MOCIIEI0BATENBHOCTH;

Ouyenka «xopowio» — CTaBUTCSA, €CIOU OOydYaroIIMiiCa [JaeT OTBET,
YIOBICTBOPSIIONMINN TEM >K€ TPEOOBaHWSAM, YTO WM IJIS OIEHKH «OTJIMYHO», HO
JIOMYCKAeT OJJHA-/IBE OLUMOKH, KOTOPHIE CaM K€ UCIIPABIISET.

Ouenka «yoosnemeopumenbHo» — CTaBUTCS, €CIU OOyYaIOUIUICS
oOHapy>KHBaeT 3HAaHUE U TTOHUMAaHNE OCHOBHBIX MOJIOXKEHUN JaHHOTO 3aJjaHusl, HO:

1) u3naraer marepuain HEMOJIHO W JIOMYCKaeT HETOYHOCTH B OIpE/IeNICHUU
MOHATUHN WK (POPMYIUPOBKE MPABUI;

2) He yMeeT JOCTaTOYHO TJIyOOKO M JOKa3aTelIbHO OOOCHOBAaTh CBOU
CYKJICHUSI U IPUBECTH CBOU IIPUMEPBHI;

3) uznaraeT MaTepual HEMOCIe0BATEIBHO U JOMYCKAET OIIHMOKH.

BOITPOCHI U1 CAMOIIOATI'OTOBKHX OBYYAIOIIIUXCA

Konmponupyemoie Bonpocel onsa noozomosku k unousudyaivHomy /
paszoenvt (memoi) ¢pponmanvnomy ycmnomy / RuCbMeHHOMY ORPOCY O
oucyunaunvl (Mo0ynis) memam oucyunaunvl (M00y)
PA3JEJ 1. TEOPETHYECKHUE ACHEKTbBI HPOBEJAEHHUSI MAPKETHHI'OBBIX
NCCIEJOBAHUU
Tema 1.1. CymHocTh 1. YTo Takoe MapKETHHIOBOE UCCIIEA0BAHUE?
MapKeTHHIOBBIX 2. KakoBbl = OCHOBHbIE  TpPHU3HAKM  MAPKETHHIOBBIX
MCC/IeX0BAHMI HCCIENOBAHUN?

3. Kak cooTtHOcATCS Mexay coOOl  MapKeTHHIOBbIE

HCCIIeIOBaHMsI U OM3HEC-KOHCAITUHT?

4. llouemy  MapKETHHIOBBIE  MCCJIENOBAaHUS  MOTYT

paccMmarpuBaThCs Kak yciyra?

5. KakoBbl 0COOEHHOCTH MapKETHHIOBBIX MCCIIETOBAaHUM Kak

OJTHOTO M3 BUJA yCIyT?

6. Uto momywaer 3aka3uMK B pe3ysbTaTe IPEJI0CTaBICHUS

YCIyTU MapKETUHIOBBIX UCCIIEAOBAHNN?

7. Utro mpexacraBisieT coOoil «wHOpMaIUs» B KOHTEKCTE

MapKETUHTOBBIX UCCIIEJOBAHUN?

8. Kakue neicTBUsI BBIIOJIHAIOTCS ¢ MHGOpMaIuei B TO BpeMs

MapKETUHTOBBIX UCCIIEJOBAHUN?

9. Uto Takoe acuMMeTpHs HH(OPMALIUK U KaK OHA BIMSET HA

ycrex B 6usHece?

10. Kak MapKkeTHMHTOBBIE HCCIEIOBAHUS  BIMSAIOT HA

aCUMMEeTpUI0 HHpopManuu?

Tema 1.2. [Ipeanocbiiku | 1. o dYero KOMIAHUM TNPOBOJAT  MapKETHHIOBBIE
NPOBeICHUS HCCIIEI0BaHUsA? KaxoBsl BO3MO>KHBIE HEraTUBHbIE




MAapPKETHHIOBbIX
HccJIe0BaAHMMI

MOCJIEICTBUS JIJIs1 KOMIIAHUI, HE TPOBOSAIINX MAPKETUHTI OBbIE
ucciaeaoBaHus?

2. Kakue penieHus: IpUHUMAET PYKOBOJICTBO MAapKETUHIOBBIX
nozapasaeneHnii?  Kak  MapKeTHHroBble — HCCIEIOBAaHUE
IOMOTaeT B MPUHATUU 3TUX PEUICHUIA?

3. Uem onpeaensitoTes eJIu MapKETUHIOBOTO UCCIIEIOBAHUS?
4. KakoBel TpeOoBaHus K  (OPMYJIUPOBKE  Ielei
MapKETHUHTOBOT'O UCCIIEAOBaHUS?

5. 3auem TpeOyetcs opmanuzanms IeNel MapKETHHTOBOTO
HCCIIEIOBaHUs?

6. Hapemure Kimaccupukanuioo IeIeH  MapKETHHTOBBIX
HCCIIE0BAHUM.

7. Ha3oBuTe OCHOBHBIE NPHUHIMIBI  MapKETHHIOBBIX
HCCIIE0BAHUM.

8. B 4WeM cCymHOCTP NPHUHIMIOB CUCTEMHOCTH H
CHUCTEMaTUYHOCTH MApKETHHTOBBIX MCCIICIOBAHUIN?

9. Yto Takoe peneBaHTHOCTh MapKETUHIOBOTO UCCIIEI0BAHUS?
10. Chopmymnupyiite METO/I0JIOTUYECKUE OCHOBBI
MapKETHUHTOBBIX HCCIICIOBAaHUMH.

Tema 1.3. HanpaByienus,
00beKThI U CYyObEKThI
MAapPKEeTHHTOBBIX
HccJae10BaHu

1. Ins 4gero HeoOxomuma Kiaccu(uKanus MapKEeTHHTOBBIX
HUCCIIEIOBAHNI?

2. Ha3oBuTe KpUTEpUH, COTIIACHO KOTOPBIM OCYILECTBIISETCS
KJ1accu(UKaLus MapKETHHIOBBIX MCCIIEI0OBAaHUM.

3. Ha 4ro HampaBlieHbl IIOMCKOBBIE MapKETHHIOBbIE
HUCCIIEIOBAHUS?

4. KakoBo Ha3Hau€HHUE UTOrOBOIO  MAapKETHHIOBOI'O
HUCCIIEIOBAHUS?

5. B uem pa3Hula MKy KOJIMYECTBEHHBIM U Kaue€CTBEHHBIM
MapKETUHTOBBIM UCCIIE0BAHUAMU?

6. UYro Takoe  KOMOMHMpPOBAHHOE  MapKETHHTOBOE
UCCIIEIOBAaHHE W B KaKUX CIydasx IeaecooOpa3Ho ero
npuMeHeHue?

7. Yto Takoe KaOMHETHOE HCcCieJOBaHue?

8. KakoBa 11es1b 1osieBbIX UCCIIEI0BaHUI?

9. UeM OoTIMYAIOTCSA MCCIENOBAHUS HA MOTPEOUTEILCKOM U
MIPOMBIIIJIEHHOM pPhIHKaXx?

10. KakoBbl  OCHOBHbIE  MpOOJIEMBI  MApKETHHIOBBIX
HCCIIEIOBaHUM Ha IPOMBIILIJIEHHOM PBIHKE?

PA3JEJI 2. 9TAIIBI MTPOBEJEHUSI MAPKETUHI OBBIX HCCJIEJOBAHUI

Tema 2.1.
IMoaroroBuTEABLHBLIN dTAN
MapKeTHHI0BOI'0
HccJae0BaHus

1. Ha3zoBute OCHOBHBIE OJIOKHM MOJITOTOBUTEJIBHOTO 3Tama
MapKETUHTOBOTO HCCIIE0BaHUS.

2. HaszoBure osransl 0n0Ka (GOPMYIUPOBKH MIPOOIEMBI
MapKETHUHTOBOT'0 MCCIIE0BaHUS.

3. Kakue sneMeHTh! BKIIHO4aeT 010K (POpMUPOBAHUS MPOEKTA
MapKETHUHTOBOT'0 MCCIIEI0BaHuUs?

4. Yto moHMMAaeTCcs NOJ yIpaBiIeHYECKONH TpobaemMoit?

5. Uro mpencraBisioT co0oil mpeaMeTHas U Mo3HaBaTeNIbHAS
CTOPOHBI TPOOJIEMbI U KaK OHU CBSI3aHBI APYT ¢ APyrom?

6. IloueMy BaXHO MPaBWIBHO OINpPEAETUTh MPOOIEMY
MapKETUHTOBOI'0 MCCIIEN0BAHUSA?




7. Jna 4ero mpoBOAUTCS ayauT NpoOIeMbl MapKETHHIOBOTO
HCCIIEI0OBaHMS U KaKue IPOLEAYpbl OH IPEyCMAaTPUBAET?

8. Kakue Bonpoch! 00bIYHO 00CYX/1at0TCS € TON-MEHEKEpaMu
Ipu npoBeAeHUM ayaurta? KakumMu yMEHUSMU M HaBbIKAMH
JIOJKEH 00J1a1aTh MapKeTOJIOT /ISl YCIEITHOI0 O0CYXKIEHUS C
HUMH NPOOJIEMBI MAPKETUHTOBOTO HccienoBanusi? Kakue npu
3TOM MOT'YT BO3HUKHYTb CJIOKHOCTHU?

9. Kakyio wuH(pOpMaIMIO MOXET IMOJyYUTh MAapKETOJOr Ha
JTane ayAuTa npoodsieMsl B X0J1e 00CYXIEHUs C dKcIepTaMu?
Kro moxer ObiThb 3kcneprom? Kakue npu 3ToM MOTYT
BO3HUKHYTb CJIOXKHOCTH?

10. B ueM pasHuma Mexay NEpBUYHBIMU U BTOPUYHBIMHU
TAHHBIMU?

Tema 2.2. PazpaboTka
LKA ¥ U3MepeHns B
MapKeTHHIOBBIX
uccae0BAaHUAX

1. Uto Takoe mpoiiecc u3MepeHusi?

2. Ha3zoBUTE OCHOBHBIE THUIIBI ILIKAJ.

3. KakoBa pasHuna Mexay HOMMHAJIBHOM M MOPSAKOBOU
mKanamu?

4. B ueM cymHOCTb CBOOOJHOIO BBHIOOpA TOUKHU OTCYETA IS
WHTEPBAJILHOM IIKaJbI?

5. KakoBel mnpeumyiecTBa OTHOCUTEIBHOW IIKaJbl IO
CPaBHEHUIO C UHTEepBaAIbHON? HacKOJIbKO OHU BECOMBI?

6. Jlaiite omnpeneneHue M XapaKTEPUCTUKY  ILKaJIbl
CPaBHUTEIBHOTO PEUTHHTA.

7. Yto Takoe monapHoe cpaBHeHuE?

8. Ha3zoBute mnpeumyiectBa M HEIOCTaTKU IONAPHOU
CPaBHUTEIBHOM LIKAJIBI.

9. laiiTe XapakTepUCTUKY IIKaje ¢ MOCTOSHHOW cymMmoil. B
YeM €€ OTIIMYME OT IPYIMX CPAaBHUTEIbHBIX IIKa?

10. MznoxuTte cynHocTh MeToJa Q-COPTUPOBKH.

Tema 2.3. KauecTBeHHBIE
M KOJIMYEeCTBEHHbIE
HCCIEe0BAHUSA

1. Ha u4ro HameneHbl KadyeCTBEHHbIE MapKETUHIOBbIE
HCCIIEIOBaHMsA?

2. Yro Takoe KaueCTBEHHbIE MApKETHHIOBOE UCCIIEJIOBAHUE U
KaK €ro MpoBOJAT?

3. B kakux ciyyasx OTHAIOT NMPEANOYTEHHE KaueCTBEHHBIM
HCCIIEIOBaHUSIM?

4. KakoBbl OCHOBHBIE c(epbl NMPUMEHEHHUS] KaYECTBEHHBIX
HCCIIEI0OBaHUI?

5. Kakue acnekTbl MoBeJeHHUs NOTPeOUTENe MOTYT BBISIBUTD
KAaueCTBEHHBIE UCCIIEOBAHMS?

6. Uem Moryr OBITh NOJIE3HBI PE3YyNbTAaThl KAaUECTBEHHBIX
UCCIIeIOBaHUM MTPpU pa3paboTKe HOBBIX TOBApOB?

7. 11 9ero MO>KHO MCIOIb30BATh PE3yJIbTaThl KAYECTBEHHBIX
UCCIIeIOBaHM B cepe KOMMYHUKALIUN?

8. KakoBbl mpenMyIIecTBa KaUECTBEHHOTO UCCIIEA0BAaHUS HAJl
KOJIMYECTBEHHBIM UCCIIEI0BAaHUEM?

9. KakoBbl HENOCTAaTKM KAa4yeCTBEHHBIX HCCIEJOBAaHUM IO
CPaBHEHHUIO C KOJIMYECTBEHHBIMU UCCIIEI0OBAaHUSAMU?

10. CymiecTByrOT M OTpaHUYEHUs B NPUMEHEHUU METOJOB
KAaueCTBEHHBIX MCCIIEA0BaHUN?

PA3JIEJI 3. OPTAHMU3AIIUA U ITPOBEJAEHUE AHKETUPOBAHUA




Tema 3.1. PazpaboTka
aHKeThbl U hopMHUpOBaHME
BbIOOPKH

1. KakoBa 11e/1b MCTIOJIb30BaHUS aHKET W (OpM ISl 3aIiCcH
HaOII0ACHUH pe3yabTaThl?

2. OObsicHUTE, KaKk METOJ OIpoca BIUSET Ha IPOIECC
pa3paboTKu aHKETHI?

3. KakoBbl kpuTepuu BKJIIOYEHHUS KOHKPETHOTO BOINpOCa B
aHkery?

4. Yrto Takoe IBOMHOI BOIIpOC?

5. Ilouemy MHOTrJA PECIOHAEHT HE B COCTOSIHUM OTBETHUTH Ha
BOIIPOCHI aHKETHI?

6. Kakue ommOku BO3MOXKHBI TP pa3zpadoTke aHkeThl? Kakue
METO/JIbI JUIsl YCTPAaHEHHUs ATHX OIIMOOK CYIIECTBYIOT?

7. Kakue MoryT ObITh IPUYUHBI OTKA3a PECIIOH/ICHTA OTBEYATh
Ha KOHKPETHBIN BOIIPOC?

8. UTo moJDKeH caenaTh UCCIENoBaTelb, YTOOBI €ro 3arpoc
nH(pOpMaLIUY y PECTIOHCHTA BHITIISACT yOeAUTETbHBIM?

9. OOBsACHHUTE WHCIOIH30BAHUE BEPOATHOCTHBIX METOOB

noiydyeHuss  uHbOpMaluu,  3aTpardBalollel  4YyBCTBa
PECIOH/EHTA.
10. KakoBsl MpEUMYyLIECTBA u HEJIOCTAaTKU

HECTPYKTYPUPOBAHHBIX BOIPOCOB?

Tema 3.2. IloaroroBka u
NMpoBe/JeHUe MOJIeBbIX
padoT. AHAJIN3 TaHHBIX

1. KakoBbI BO3MOKHOCTH JuIs cOopa MH(POPMAILIUK UMEIOTCS B
pacropspKeHUH MapKeToJiora?

2. OxapakTepu3ylTe MpoLEecC MOJIEBbIX paboT.

3. Kakyro xBanmudukanuio MOIDKEH HMETh IEPCOHAN IS
MOJICBBIX paboT?

4. KakoBbl OCHOBHBIE PEKOMEHJALUU OTHOCUTEILHO
IIpOLelyphl 3aJjaBaHUsl BOIIPOCOB?

5. YTo Takoe CTUMYJIUPOBAHUE MOJIHBIX OTBETOB?

6. Kak 3anucarh 0TBETHI HAa HECTPYKTYPUPOBAHHBIE BOIIPOCHI?
7. Kak MHTEpBBIOEP 0JKEH 3aBepIlaTh UHTEPBbIO?

8. Kakue cymiecTByIOT acreKTbl KOHTPOJIs paboThl MOJIEBOTO
nepcoHana?

9. Uto Takoe npoBepKa pe3yabTaToB MoJieBbIX padoT? Kak oHa
MPOBOAUTCS?

10. OnumuTe KpUTEPUH, UCIONb3yeMble B OLIEHKE DPaOOTHI
II0JIEBOTO TIEpcoHaa’?

Tema 3.3. Iloaroroska
0TYeTa 0 pe3yJibTaTrax
MApPKEeTHHTOBBIX
HCCJIeOBAHMI U ero
Nnpe3eHTanus

1. OxapakTepusyiiTe mporecc MoAroToBku oruera. [louemy
€My CJIEelyeT YAEIATh MaKCUMalIbHOE BHUMaHUE?

2. OnuumTe peKOMEeHI0BaHHYI0 (OpMY OTUETa O MIPOBEIECHUU
MapKETUHTOBOT'O MCCIIEN0BAHUS.

3. Kakoe conepxaHue pa3lieloB OT4YETa: pPE3IOMEe A
PYKOBOJICTBa, ONpeeTIeHHe MPOoOJieMbl, TUIaH UCCIeI0OBaHUH,
aHaJIU3 JTAHHBIX, BBIBOJBI M pEKOMEHAalNN?

4. JIns yero B OTUET BKJIOUAIOT pasaen «OrpaHHyeHUs U
MIPEAOCTEPEKEHUSD)?

5. Tlouemy BaxHO OBITh OOBEKTHBHBIMU IIPH HAMMCAHUU
OTYeTa 0 MApKETUHIOBOM HCCIIEJOBaHUN?

6. M3noxnTe peKOMEHJalMY 110 HAMCAHUIO OTUYETA.

7. KakoBa 1ienp mpe3eHTanun?

8. KakoBa cTpyKTypa npe3eHTanuu?




9. Kakyio wuH}oOpManuo NpUBOIAT B COMPOBOIUTEIHLHOM
MHUCHhME K OTUETY?
10. K10 saBIsIETCA OCHOBHBIMU UUTATEISIMUA OTUYETA?




2.2 PexoMeHIaNMU MO OLEHUBAHUI) Pe3yJbTATOB TECTOBLIX 3aJaHMil
o0y4JarImmxcs

B 3aBepiiennn u3ydeHus KaxKIoro paszzenia AUCHMIUIUHBI (MOMYIS]) MOXKET
MPOBOJIUTHCSA TECTUPOBaHKUE (KOHTPOJIb 3HAHUM 110 pa3ieny, pyOeKHbIN KOHTPOJIb).

Kpumepuu oyenusanus. YpoBeHb BBITIOJIHEHHS TEKYIIMX TECTOBBIX 3aJJaHUMN
OllcHMBaeTcss B Oamax. MakcuMmanbHOE KOJIMYECTBO OalIoB MO TECTOBBIM
3aJlaHUsIM OIpeIeIIAeTCs MPEnoiaBaTelisiM U MpecTaBieHo B Tadnuie 2.1.

TecToBbIE 3a/1aHKs IPEACTABIEHBI B BUJIE OIIEHOYHBIX CPEACTB U B MOJTHOM
o0BeMe MpeCTaBICHBI B OaHKE TECTOBBIX 3aJJaHUM B 3JIEKTPOHHOM Bue. B donme
OIICHOYHBIX CPEJCTB MPECTABICHBI TUIIOBBIE TECTOBBIE 3a/IaHUs, pa3pabOoTaHHbIE
TSl UBYUYEHUS TUCITUIIINHBI « MapKEeTUHTOBBIE UCCIEOBAHUS B JIOTUCTUKEY.

THUIIOBBIE TECTOBBIE 3ATAHUSA
JJIA TEKYIIEI'O KOHTPOJIA

PA3JIEJI 1. TEOPETHYECKHUE ACHEKTbI HPOBEJEHUSA
MAPKETHUHI'OBbBIX UCCJIEJOBAHUHA
Tema 1.1. CymHOCTh MAPKETHHIOBBIX HCCJICI0BAHNMH

1. MapKeTHHIOBBIE HCCIEA0BaHUS 3TO:
a) KOMIUIEKCHOE MCCIEJ0BAaHUE PBIHKA M MApPKETUHIOBOM JESATEIBHOCTH
bupMmsI;

0) mpuMeHeHre OOIIMX MPUHILIMIIOB U METOJ0B HAYYHOT'O aHAJIN3a;

B) BBIABICHHE MOTPEOHOCTEN KOHKPETHBIX MNOTPEOUTENE M MOJIy4eHHE
KOMITaHUEW NPHUOBUIM WM JOCTH)KEHHE MHBIX CTPATETUYECKUX LIeJIe Ha OCHOBE
M3Y4YEeHUS U POTHO3UPOBAHMS PhIHKA U TOBEAECHUS €ro CyOBhEKTOB;

I') LEJICHANpPaBICHHbI Ha PELIEHWE MAapKETMHTOBOM MpPOOJIEMBI, CTOSIIEH
repes KOMIIAaHUEW, MPOLIECC IOCTAHOBKM LIEJIEH, ITONYyYEHUS MapKETUHIOBOU
uHboOpMalluy, TUIAHUPOBAHWE U OpraHu3alus ee cOopa W aHaiIM3a, a TakkKe
IIPEOCTABIECHNE PE3YIbTaTOB MAPKETUHIOBBIX UCCIIEA0OBAHUM 3aKAa3YUKY.

2. YTo SBIAETCA OTIIMUUTEIBHON YEPTOU MAPKETUHTOBBIX UCCIIEAOBAHUM:

a) 1eJbIO SIBJsIETCSl cOOp MHbOpMaIIHH;

0) uccienoBaHus HE OTPaHUYEHBI BO BPEMEHH;

B) JIAOT TOYHBIN U UCUEPTIBIBAIOIITNI OTBET;

I') IOJYYEHHBIE PE3yIbTaThl BCETra HOCIT BEPOSATHOCTHBIA XapaKTep.

3. Yro Takoe BropuyHas uHpopmanus’?
a) wuHpopMalus, TOJy4YeHHass OT HCCIEAOBAHUM, BBIHECEHHBIX Ha
ayTCOPCHHT;

0) uHdopmanus o NpeanOUYTeHUIX NOTPeOUTENeH;

B) MH(pOpMAIIHs O MOKYyNATENSIX Ha TPOMBIIUIEHHOM PBIHKE;

I) y’Ke u3BecTHasi nH(OpMalKs, KOTopask y>Ke HCIOIb30BaNIaCh WU KOTOpas
HAXOJIUTCS B 00IIIEM JTOCTYIIC.

4, OCHOBHOI1 pecypc B IPOBEAECHUN MAPKETUHIOBBIX UCCIIETOBAHUM:

a) JICHbI U,

0) moau;

B) uHdopmarus;



) UHQOPMAITMOHHBIE TEXHOJIOTHH.

5. Urto Takoe nepBuuHas nHGoOpMaIus?

a) uHOpMaIMs O MPEAMNOYTEHUAX TTOTPEOUTENCH;

0) yxe u3BecTHasi HH(MOpMaIUs, KOTOpas yKe UCIOJIb30BaIaCh WIM KOTOpast
HAXOJIUTCS B 00ILIEM JTOCTYIIE;

B) HH(pOpMaIHA 0 MPEANOYTEHUSIX TOTPEOUTEICH;

I) HOBBIE JaHHbIE, I[IOJIY4YEHHbIE B pe3yjbTaTe leJeHANPaBICHHO
MIPOBEJICHHBIX UCCIICIOBAHUN.

6. W3ydeHne neaTeabHOCTH KOHKYPEHTOB OCYIIECTBISIETCS AJIA TOTO,
YTOOBI:

a) n30eKaTh KOHKYPCHIIMH IyTEM TPOW3BOJCTBA TOBAPOB, OTIUYHBIX OT
TOBApOB KOHKYPEHTA, U pa3padOTKH COOCTBEHHOU CTpATETUu;

0) OpHEHTHPOBATHCS B BOMPOCAX IIEH HA TOBAPHI;

B) OBITh KOHKYPEHTOCIIOCOOHBIM Ha HOBOM PBHIHKE;

I') BBIABUTH HEYJIOBJICTBOPEHHBIE MOTPEOHOCTH MOKYIATENCH.

7. Uto He sBIAETCAS UCTOYHHUKOM BTOPUYHON HHPOpMAIUu?

a) uagopmanus ¢ razet u npounx CMU;

0) nadopmarus u3 cetu UHTEepHET;

B) nH(OpMaIus, MOoTydeHHas: HETIOCPEACTBEHHO B X0/ MPOBEJCHUS OIpoca
noTpeduTenei;

') BHYTPEHHSS OTYCTHOCTD MIPEATPUSTHS.

8. [TepBbIM MapKETHHTOBBIM UCCICAOBAHUEM SIBIISETCS:

a) IOYTOBBIHN OTIPOC TOCYAAPCTBEHHBIX YHHOBHUKOB PEKJIAMHBIM ar€HTCTBOM;

0) onpoc My3bIKaJIbHBIX MPEANOYTEeHUH unTarenei xypHaia « TIMESy;

B) U3YUYCHHUE HAITMOHAILHOTO PhIHKA CEIbCKOXO3IMCTBEHHOW TEXHUKH,

') CIUIONIHON OMPOC HACEICHHS M0 M3YyYCHHIO MOKYIATEIbCKUX TPUBBIYEK
yuTatenen ropoaa Cabera B mrate Kanzac.

Q. bosibiie  Bcero  BJIOXKEHUMW B IIPOBEACHUE  MAPKETUHIOBBIX
UCCJIeIOBAaHUM HAOJIOJaeTCsl B CTpaHax:

a) CeBepHoil AMepUKH;

0) Azuu;

B) EBporsbr;

r) Okeanuu.

10. Ot kakux (akTOpPOB BIHMSHHWSA HE 3aBHCHUT c(epa MapKETUHTOBBIX
HUCCIeI0BaHUN?

a) MOJINTUYECKUX;

0) COLIMAIbHBIX;

B) TJI00aIM3aIINY;

I') IPUPOIHBIX.

Tema 1.2. IIpeanocblIKu NPOBeeHUSI MAPKETHUHTOBBIX HCCJIEA0BAHUI
1. Kakoii w©3 BapuaHTOB OTBE€Ta [Jae€T IIOJHOE  ONPEACIICHUE
MAapKETUHTOBBIX UCCIIEIOBAHUI?



a) 910 ¢opMa OHU3HEC-UCCIEIOBAHUS W HAaMpaBiICHHE MNPUKIATHON
COLIMOJIOTUH, KOTOpOe (POKYCHUPYETCs Ha MOHMMAaHWM TMOBEICHUS, KEIaHUN U
MpEeANnoYTeHUI NoTpeOuTENe, KOHKYPEHTOB U PHIHKOB;

0) 3TO cUCTEeMAaTUYECKHUI TTOUCK, COOp, aHAIN3 U MPEOCTaBICHUE JaHHBIX U
CBEJICHUM, OTHOCSIIMXCA K KOHKYPEHTHOM PBIHOYHOM CHUTyallud, C KOTOPOM
MPUILIOCH CTOJKHYTHCS MPEANPUSTHIO;

B) 5TO MOHHUTOPUHI BHEIIHEW U BHYTPEHHEW MapPKETUHIOBOM cCpeibl
NPEANPUATHS, OCYIIECTBISEMBIN PYKOBOJACTBOM JIFOOOW KOMITAHHH;

I) OTO IICJICHANPABJICHHAs Ha PEIICHHE MAapPKETUHTOBBIX MPOOJIEM
JEATEIbHOCTh KOMIIAHWH, IPEANOJararonas NOCTAHOBKY II€Jei, MOoJydeHue
MapKETUHIOBOM MH(pOpPMAINH, TUIAHKPOBAHUE M OPTaHM3AIMIO aHAIH3a, a TaKKe
IPEIOCTABIEHUE PE3YJIbTATOB 3aKA3UHUKY.

2. Yem onpeaessaroTcs NENH MAPKETHHTOBBIX UCCIEA0BaHUI?

a) ymnpaBJEHYECKOH MpoOJIEeMOI, BO3HUKILIEH Mepea TOM-MEHEIKMEHTOM
KOMITaHUU;

0) MepUOIUYHOCTHIO IPOBEICHUS;

B) TOSIBJICHMEM HOBBIX KOHKYPEHTOB;

') UMHJI)KEM KOMITaHHUH.

3. Kakoil u3 mnepeyucieHHbIX MOXKET OBITh IIeJIb MapKETUHTOBBIX
VCCJIEIOBAHUN?

a) TeMaTUYECKOM;

0) oxapakTepu30BbIBAIOIIICH;

B) nuddepeHuupyoiei;

I') OIpaBAaTENIbHOM.

4, Kakoit u3 nepeuncnenubix HE Moxxer ObITH LieTb MapKETHHIOBBIX
HUCCIeI0BaHUN?

a) HEUTpaIU3yIOIIEH;

0) pa3BeabIBATEIHLHOM;

B) OMKCATENILHOM;

I') aHATUTUYECKO-IKCIIEPUMEHTATHHOM.

S. Urto Takoe pa3BenbiBaTeIbHAS 1ETh?

a) MPOMBIIIJICHHBIN MTTHOHAXK;

0) nmouck uHdopmaiuu;

B) KOHKYpPEHTHAas pa3Be/IKa;

I') IPOBEPKa MAPKETUHTOBBIX TUIIOTE3.

6. CKOJIBKO 3a/1a4 MO>KHO CTaBUTh B MAPKETUHTOBBIX MCCIIEOBAHUSX ?

a) TOJIBKO OJIHY MCUEPIBIBAIOLIYIO 33]1a4y;

0) HECKOJIBKO;

B) 2-3 OCHOBHBIX;

T') NOJIHBIN MTEpEYEHb BCEX MHTEPECYIONIUX 3a]1a4.

7. Uto oO3HaYaeT MPUHIMI CUCTEMATUYHOCTH B MAapPKETHHTOBBIX
UCCIEeOBaHUSX ?

a) He00XOIMMOCTD JIOTHYECKOI0, CTPOTO MOCJIE0BATENFHOTO IIIAHUPOBAHUS
JICVCTBHUM Ha BCEX ATAIlax MpOLECcCa MAPKETUHTOBBIX UCCIENOBAHUM;



0) mpoBeaeHre padOT 3a €AMHBIM IJIAHOM, OXBATHIBAIOIINM BECh MPOILECC
MapKETUHTOBBIX UCCIIEI0BAHUI;

B) M3y4Y€HHUE JIIOOOr0 00bEeKTa MAaPKETUHIOBBIX HCCIIEIOBAHUN TOJBKO MpPU
YCIIOBUH, YTO OH PACCMATPUBAETCS KaK YacTh OOIIEH CUCTEMBI;

I') OXBaT BCErO PbhIHKA M CTPYKTYPHOM HepapXuu PHIHOYHBIX IPOIIECCOB,
(bakTopoB, UX JUHAMUKH U B3aUMOCBS3EH

8. Uro o3HayaeT OPUHIUI  CBSA3aHHOCTM B MapKETUHIOBBIX
UCCIEI0BAHMSIX?

a) MCCIENOBAaHUS MOTYT IMPOBOJUTHCS C IIENIBbIO YAOBIETBOPEHUS JHOOOH
NOTPEOHOCTH PhIHKA B HH(OPMALIMK €TO YYaCTHUKA JIJISl IPUHSITHUS PAllMOHATBHBIX
pelIeHN;

0) yuer Bcex (pakTOpOB, HENOMYCTUMOCTh IMPUHATHSA TOJIBKO OJHON TOUYKH
3pEHUs 0 3aBEPIICHMS aHAIN3a;

B) HAaNpaBJICHME MAPKETHUHTOBBIX HCCIEAOBAHUNA CBA3aHO C MLEIAMU U
3a/1a4aM¥ TaHHOTO YYaCTHUKA PHIHKA;

I') MoApoOHOE MJIaHUPOBAHUE KaXKIOTO 3Tara UCCIEIOBAHUM.

Q. [IpyHIMI pEeNEeBaHTHOCTH 3TO:

a) MPOBEJICHUE UCCIEAOBAHUN C ONPEIEICHHON NEPUOINYHOCTBIO;

0) cooTBeTcTBUE COOpaHHON HMHQOpPMAIMK B peE3yJbTaTe HCCIECIOBAHMS
uHdOpMAaIUU TOTPEOHOCTSIM MPUHATHS YIIPABICHUYECKUX PEIICHUM;

B) cO0p uHpOpMaIIUU U3 HECKOJBKUX UCTOYHUKOB;

I) MoJiydeHue HH(POpMaIIMU B TEUEHUE ONPEACICHHOTO Mepruoa BPEMEHH.

10. UYro HE Bxogur B oOmeHaydyHble METOABI MapKETUHTOBBIX
HUCCIeIOBaHUN?

a) CUCTEMHBIN aHAJIN3;

0) BEKTOPHBIN aHAJIN3;

B) KOMIUJIEKCHBIN TIOJIXO/T;

I') IPOrPaMMHO-1IEJIEBOE IIJIAHUPOBAHHUE.

Tema 1.3. HanpaBiieHusi, 00beKThl U Cy0ObEKTbl MAPKETHHIOBBIX
HCCIe10BAHNH

1. [Io xapakTepy WHCCIEIOBaHUS MAapKETHHTOBBIE  HCCIEAOBAHUS
KJIaCCU(PHUIUPYIOTCS HA:

a) Ha4aJIbHbIC M TIOUCKOBBIC;

0) MOUCKOBBIC U OMUCATEIBHBIC;

B) KaUYECTBCHHBIC U KOJIMUYCCTBCHHBIC;

I') IOUCKOBBIC U UTOTOBBIC.

2. Kako#t T MapKETHHTOBBIX HMCCIICIOBAaHWUN HAIpaBJiICH HAa Pa3BUTHE
METO/IOJIOTUW UCCIICIOBAHUIN?

a) IPUKJIIAHOM;

0) pyHmaMeHTaIbHBIH;

B) 00a;

') HU OJIUH.

3. KakoBbI Tpu HampaBiIeHUs] MApPKETUHTOBBIX MCCIICTOBAHUN?

a) PBIHOK KaK TaKOBOW; MapKETUHTOBAsI CpeJia; ATArbl MTPOJIBUKECHNUS,



0) BHYTpEHHSIS Cpe/ia; BHEIIHSSI CPEIa; caM TOBap;
B) MapKETUHTOBbIE MHCTPYMEHTHI; paclpe/ieieHUE; POIBUKEHUE;
I') MApKETUHTOBbIE WHCTPYMEHTHI; PHIHOK M €r0 CyOBEKThl; MAPKETHUHIOBast

cpena.

4.  VItoroBble MapKETUHTOBBIC UCCIIEIOBAHUS MTOIPA3ACISIOTCS Ha!

a) mpouILHOE ¥ TOBTOPHOE;

0) oTHOPa30BOE 1 MHOT'OPA30BOE;

B) ICCKPUIITUBHOE U MTPUUYNHHO-CJICICTBEHHOE;

I') IOBTOPHOE U TOMCKOBOE.

S. Kakas BpIOOpKa MHOTOPa30BOro MpohUILHOTO UCCIIETOBAHUS?

a) O/IHa BEIOOPKA, KOTOPYIO OMPAIINBAIOT B pa3HbIC IPOMEXKYTKHA BPEMEHH,
0) HECKOJIBKO BBIOOPOK, KOTOpBIC OMPAIIMBAIOT B Pa3HbIC MPOMEXYTKH

BPEMEHU;

pas.

B) CTpOro aBc BBI60pKI/I, OIIPOUICHHBIC B OJHO BPCMA;
I‘) HCCKOJIBKO BLI60pOK, HH(i)OpMaLII/IiI O KOTOPBIX CO6Hpa€TCH TOJIBKO OJHUH

6.  Uto MOXHO ONpPENIETUTH C TOMOIILI0 KOTOPTHOTO aHaiIu3a?

a) Kakoi 2((HEKT UMEIOT Ha MOJIb30BATENICH pa3HbIe PEKIaMHbIC KaMITaHUU?
0) KaKyl0 MapKETUHIOBYIO CTPATETUIO BHIOPATH?

B) Kakoil Oy/IeT CIIpoc Ha TOBAp B KPATKOCPOYHOM MEePCIEKTUBE?

I') Kak ¢(popMUPOBATH LIECHOBYIO MOJIUTHKY?

7. Kakne komnaHuu Jaiie BCero UCTOIb3YIOT MaHEIbHbBIC UCCIICIOBAHUS ?
a) TPECTHI;

0) MeXTyHApOHBIE KOMITAHUY;

B) CUHJIMKATHI;

T') TPAHCTIOPTHBIEC KOMIIAaHUH.

8. KaszyanbHoe uccnenoBanue rnpeaHazHayeHo JJIs:

a) OTNMCAaHUS MAPKETHUHTOBOM CPEJIbI MPEAIPUSITHS:

0) onpeneneHus: 3aBUCUMOCTH MEX]Ty HCCIIeTyeMbIMH (haKTOpaMHu;

B) MACHTU(UKAIIMK IIOHUMaHUSI MAPKETUHTOBOM TTPOOIIEMBI;

r) TOJY4YSHHUS J0KAa3aTeIbCTB HAIMYWS MPUUYUHHO-CICJACTBEHHBIX CBS3CH

MCIKAY UCCICAYCMbBIMU SABJICHUAMU,

Q. OCHOBHOI METO/I, KOTOPBIM UCIIOJIB3YETCSI B IPUUHMHHO-CJIEICTBEHHOM

WCCIIEOBAHNMN:

a) SKCIIEPUMEHT;

0) cuHTe3;

B) HAOJIIO/ICHHUE;

I') aHaJIU3.

10. Kakue TUIBI HUCCIEIOBAaHWIA TIO3BOJSIOT TPOBEPUTH KOHKPETHBIC

TUIIOTC3bI U U3YUYUTh KOHKPCTHBIC B3AMMOCBA3HN MCIKIY o0BbeKTamMu?

a) IECKPUNITUBHOE Y IPUIMHHO-CJICACTBEHHOE;
0) TOJIBKO IECKPUNITHBHOE;

B) IOMCKOBOE ¥ MPUYNHHO-CIICJICTBEHHOE;

I') TOJBKO MPUYUHHO-CIIEICTBEHHOE.



PA3JIEJI 2. OTAIIBI IPOBEJAEHUSA MAPKETHUHI'OBbIX
HUCCJEJOBAHUN
Tema 2.1. IloAroToBUTENbHBINA 3TANl MAPKETUHIOBOT0 MCCJIE0BAHUSA

1. Kakue O10KM BBIAENSAIOT B CTPYKTypE MOATOTOBUTENBHOIO OJI0Ka
MapKETUHIOBBIX MCCIEAOBAHNUN?

a) popmMyaupoBKa MpoOIeMbl MAPKETUHIOBOTO MCCIIEAOBAHUS, OIPEEIICHUE
1eJ1eCO00PAa3HOCTHU €0 NPOBEACHUS U (POPMUPOBAHHE MTPOEKTA UCCIIEJOBAHMS;

0) dopmyaupoBKa MPOOIEMbI MAaPKETHHTOBOTO HCCIICIOBAHUS, CO3/IaHUC
aHKEThI, IPOBEJICHUE UCCIIEI0BAHNUS;

B) CO3JaHUE AHKEThI, aHKETUPOBAHNWE PECIOHJICHTOB, AHAJIU3 MOJYyYEHHBIX
JTAaHHBIX;

T) omnpezeNeHre npodaeMaTHKU, POPMYITUPOBKA TUTIOTE3bI, aHKETUPOBAHUE.

2. Yro Takoe ynpaiieHYeCKas mpodiiema?

a) ynasok npuOblUIN Ha MPEANPUSTUH;

0) cocTosiHUME BELIEH WINM YCIOBUM, HEXENATENIbHbIX WM HEPEUICHHBIX U
TpeOyIOMMX OTBETA, KAK 3TU BEIIM WM YCIOBUS PEIINTh, UM KaK X U30€KaTh;

B) IpobJieMa yrpaBieHHs IEPCOHATIOM — KOH(MIMKTHl U HEJOOPOCOBECTHOE
BBITNIOJIHEHHE 00s13aHHOCTEH;

I) HECIOCOOHOCTh PYKOBOJCTBOM MPABUJIBHO BECTH JIEATEIbHOCTH
OPEIIPUITHSL, YTO BEAET K YOBITKAM.

3. [IpeameTHast cTopoHa MPOOJIEMBI — 3TO:

a) TMPOTHBOPEYME MEXKIYy 3HAHUSMU O TOTPEOHOCTIX oA U
ONpPENECICHHBIMA PE3YJIbTATUBHBIMU MPAKTHYECKUMU WJIH TEOPETHUYECKUMU
JEUCTBUSIMU Ha PbIHKE U HE3HAHUEM ITyTeH, CPEACTB, METOJOB, CITOCOOOB, MPUEMOB
OCYUIECTBJICHUS ITUX HEOOXOAUMBIX MED;

0) HECOrJIacoOBaHHOCTh OCHOBHBIX MPaBWJI, LEJEH U 3a/1ad Ha NPEANPUSITHH,
YTO BEJET K JECUHXPOHU3ALMH IEATEIbHOCTH MOIPa3AEICHUN IPEAIPHUITHS;

B) Jle30praHu3alusi pbIHKA, MPOTUBOPEYME WU KOH(DIUKT HHTEPECOB
MIPOU3BOUTEIEH, TOTPEOUTENECH, TOCPETHUKOB U TOCYJAPCTBEHHBIX YUPEKICHUM;

I') BBISIBJIEHUE TAKUX ITPOLIECCOB U SIBJICHUM, TPUPOAA KOTOPBIX TEOPETHYECKH
HEU3BECTHA U HE KOHKPETU3UPOBAHA, U NIO3TOMY OTCYTCTBYIOT COOTBETCTBYIOLIUE
QITOPUTMBI JJII WX OINMCAHMS, NMPOTHO3UPOBAHMS M BO3JEUCTBUS HAa HHUX CO
CTOpPOHBI YYaCTHUKOB PBIHKA.

4, MapxkeruHroBast npodiema — 3To:

a) TMPOTHBOPEYME MEXKIYy 3HAHUSAMU O TOTPEOHOCTSAX JIOAEH H
ONpPEJECICHHBIMA  PE3YJIbTATUBHBIMU  MPAKTUUYECKUMHU WA TEOPETUYECKUMHU
JNEHUCTBUSIMU Ha PbIHKE W HE3HAHUEM IyTel, CPEACTB, METOJOB, CITIOCOO0B, MPUEMOB
OCYUIECTBJICHUS ITUX HEOOXOAUMBIX MED;

0) HecorJIacOBaHHOCTb OCHOBHBIX MPABUII, 1IEJIEH U 3a/71a4 HA TIPEANPUITHH,
YTO BEJIET K IECHHXPOHU3ALUH JAESITEIIbHOCTH NOAPA3IEICHUIN NPEIITPUATHUS;

B) Jl€30praHu3alivs pbIHKA, NPOTUBOPEUME WM KOH(PIUKT HHTEPECOB
MIPOU3BOIUTEIIEH, TOTPEOUTENECH, TOCPETHUKOB U TOCYJAPCTBEHHBIX YUPEKICHHUI;

I') BBISIBJIEHUE TAKUX ITPOLIECCOB U SIBJIEHUI, TPUPOAA KOTOPBIX TEOPETHYECKH
HEU3BECTHA U HE KOHKPETU3UPOBAHA, U NIO3TOMY OTCYTCTBYIOT COOTBETCTBYIOLIUE



QITOPUTMBI IS WX OINKCAHHS, MPOTHO3MPOBAHMUS WM BO3JCUCTBUS HA HHUX CO
CTOPOHBI YYAaCTHUKOB PhIHKA.

S. C nmo3HaBaTeIbHOM TOUKH 3pEHUS IPOOIeMHAsi CUTYalls — 3TO:

a) TMPOTHUBOPEYME MEXKIYy B3HAHUSMU O TIOTPEOHOCTSIX JIoAeH U
OTPEJCTICHHBIMU  PE3YJIbTATUBHBIMU ~ MPAKTUUYECKUMHU WA TEOPETUYECKUMHU
JEUCTBUSIMU Ha PbIHKE U HE3HAHUEM ITyTel, CPEACTB, METOJIOB, CITIOCOOOB, MPUEMOB
OCYIIECTBJICHUS ITUX HEOOXOAUMBIX MED;

0) HEeCOTIIaCOBAaHHOCTh OCHOBHBIX MIPABWII, IEJICH U 33a/1a4 Ha MPEANPUATHH,
YTO BENET K ICCUHXPOHU3AIUH JACSITSIIBHOCTH TTOAPA3ICTICHUN TIPEITPUSITHUS;

B) Je30praHu3anus pbhIHKA, TPOTUBOPEYHE WM KOH(IMKT HHTEPECOB
MIPOU3BOAUTEIICH, TOTPEOUTENCH, TOCPETHUKOB U TOCYAPCTBEHHBIX YUPEKICHHM;

T') BBISIBJICHUE TAKUX MTPOIIECCOB U SIBICHHM, TPUPOAA KOTOPHIX TEOPETUUECKH
HEW3BECTHA W HE KOHKPETU3UPOBAHA, U TTO3TOMY OTCYTCTBYIOT COOTBETCTBYIOITHE
QITOPUTMBI JJII UX OINKCAHMS, MPOTHO3UPOBAHUS M BO3JCUCTBUS HA HHUX CO
CTOPOHBI YYaCTHUKOB PHIHKA.

6. Uro BxiroyaeT B cebs ayauT mpoOJEeMbl  MapKETHHTOBOTO
UCCIIEIOBAHUS?

a) o0cyxIeHre MPOOIEMBI C JTUIIOM WJIH JUI[AMU, IPUHUMAIOIIMMHU PEIICHUS,
a TaKXe C KCIEPTaMH B IaHHOU 00JIacTH;

0) aHau3 BTOPUYHBIX JIaHHBIX;

B) UCCJICIOBAaHNE KAaYECTBEHHBIX MTOKa3aTeleh

I') BCE MEPEUUCICHHOE.

1. OOBEKT MapKETUHIOBOT'O UCCIICIOBAHUS — ITO:

a) HanOoJiee 3HAUYMMBIE C MMPAKTHYECKOW TOUKH 3PECHHSI CBOWCTBA, CTOPOHBI,
OCOOCHHOCTM W  3aKOHOMEPHOCTH  TMOBEACHUS  OOBEKTa,  MOJJIexkKaIue
HEIOCPEICTBEHHOMY HCCIICIOBAHUIO;

0) onpeneneHHas 4acTh 00BEKTa, BHYTPH KOTOPOU BENIETCS MTOUCK;

B) BCE, UYTO SIBHO WJIM HESIBHO COACPKUT MApPKETUHTOBOE MPOTHUBOPEUUS U
co3/1aeT MPOOJIEMHYIO CUTYAITHIO;

T') SIBJICHHS B IIEJIOM, OT/ICTIbHBIE UX CTOPOHBI, ACTIEKTHI U OTHOIIECHUS MEXKIY
OTJIEJIbHBIMU CTOPOHAMHU U 1IETTBIM.

8. [11aH MapKETUHTOBOTO UCCIEAOBAHUS — ITO:

a) JeTaiu3als METOJOB W paboT, HEOOXOAUMBIX IS TMOJyYCHUS
uH(pOpMAIMU U CIIOCOOCTBYIOIIUX CTPYKTYPUPOBAHUIO WM PEUICHUIO MPOOIJIEMBI
MapKETHUHTOBOTO MCCIICIOBAHUS;

0) nmeranmuzaius pa3paOOTaHHOIO paHee MOAXOJa K PEeHIeHUI0 MPOoOIeMbI
MapKETUHTOBOTO MCCIICIOBAHUS;

B) BBITTOJTHEHHUE OTPEICIICHHOM ITOCIE0BATEIILHOCTH 3TAIIOB B COOTBETCTBHH
C OCHOBHBIMH dTallaMH TpoIiecca MapKETUHTOBOTO MCCIICIOBAHUS;

') BCE MEPEUYUCIIEHHOE.

Q. Urto takoe ToBapsl rpynnsl FMCG?

a) TOBaphl MOBCEHEBHOIO CIPOCA;

0) TOBapbl PKCTPEHHOM HEOOXOIMMOCTH;

B) TOBaphl MEPBO HEOOXOTUMOCTH;

T') TOBAPhI SKCKIIO3UBHOTO ACCOPTUMEHTA.



10. Kaxkue QaxTopsl HE BXOAAT B OKPYKEHHE MPOOIEMbl MApKETUHIOBOTO
UCCIIEIOBAHUSI — 3TO:

a) nHpopMaIKA O MPOILIOM MPEANPUATHS U IPOTHO3BI Ha OyayIIee;

0) cBeneHus 0 pecypcax MpeAnpHsITUS;

B) OTpaHUYCHHS, HAJIO’KEHHBIE HA JACITEIbHOCTD MPEIIPUSTHS;

I') TIOXKEJIAaHUS, LEIU U MUCCHUS TIPEATIPUSTHS.

Tema 2.2. Pazpa0dorka mKaj 1 u3MepeHusi B MAPKETHHIOBbIX
HCCJIeIOBAHUSAX

1. N3mepenue 3to:

a) MPOIIECC CO3/IAHMS MOCIEA0BATEIBHOIO Psiia, HA KOTOPOM pa3MeNaroTcs
U3MepsieMble 00bEKTHI;

0) MPUCBOCHME YMCEN WU JPYTHMX CHMBOJIOB XapaKTEPUCTHKAM OOBEKTa B
COOTBETCTBHM C HAIIEpPE]] ONPEACICHHBIMU IIPaBUIIaMHU;

B) METOABI pa3pabOTKH LIKAJIbI, KOTJa OOBEKTHI CPABHUBAIOTCS HAPSMYIO;

I) TUI JIOCTOBEPHOCTH, [UISl OIPEACIICHUS KOTOPOM OCYIIECTBIIAETCS
CyObEKTHBHAsI CUCTEMAaTHUYECKasl OLIEHKAa TOTrO, HACKOJIBKO XOpOILO COJEp:KaHue
IIKaJIbl COOTBETCTBYET IIOCTABJICHHBIM LIEJIIM U3MEPEHUS.

2. Pa3paboTka mikasl - 3To:

a) MPOLIECC CO3JaHuUs MOCIEI0BATENILHOTO psAaa (KOHTHHYYyMa), HA KOTOPOM
pa3MeIarTCs u3MepsieMble OOBEKTHI;

0) NPUCBOCHHUE YHCEN WU JPYTUX CUMBOJIOB XapaKTEPUCTUKaM OOBEKTa B
COOTBETCTBHHM C HAIEPE]] ONPEACICHHBIMU ITPaBUIIaMHU;

B)METOAbI, IpPU KOTOPBIX OOBEKTHI OLIEHUBAIOTCS CaMOCTOSTEIBHO,
HE3aBUCUMO OT APYTHX OOBEKTOB B UCCIIETYEMOU TPYIIIE;

') METOJbI, TPU KOTOPBIX OOBEKTHI CPABHUBAIOTCS HAIIPSIMYIO.

3. K kakomy TuIly HIKaJl OTHOCUTCS HAaHHOE ompexnernecHue: «Panrosas
miKana, B KOTOpPOM YHWcia MPUCBAaUBAIOTCA OOBEKTaM JJsi  OTOOpa)keHus
OTHOCUTEJIBHOW CTEIEHH BBIPAKEHUS OINPEIACICHHBIX XapPAaKTEPUCTUK Y JTHUX
00BEKTOB»?

a) MHTEpBAJIbHAS I1IKaJa;

0) HOMUHAJIbHAS TIKAJIA;

B) MOCJeI0BaTeNIbHAs IIKaNa;

I') OTHOCUTEJIbHAS IIIKaJIa.

4, CpaBHUTENBHBIMU METOJIaMH HA3bIBAIOT:

a) METOJbI, MPU KOTOPBIX PECHOHJEHTY Mpeajaraercsi cpa3dy HECKOJIbKO
OOBEKTOB C IEJIbI0 HUX PaHKUPOBAHMS, COIJIACHO OIPEACIIEHHOIO KpUTEpHs,
HaIpUMeEpP, MapKH JIETKOBBIX aBTOMOOMIIEH 110 HAa/I€KHOCTH;

0) METO/IbI, ITPU KOTOPHIX COCTABJISIIOTCS J1BE€ (DOPMBI IIKAJIbl, DKBUBAJICHTHBIC
10 CBOEW CYTH, a 3aTEM OIPOC MPOBOIAUTCS NBAXIbl B OJHOM M TOW K€ IpyIIle
PECIIOH/IEHTOB;

B) METOJIbI Pa3pabOTKH IIKaJIbI, KOT/1a 00BEKTHl CPAaBHUBAIOTCS HAIIPSIMYIO;

I') 3TO METOJbl pa3pabOTKH IIKaJbl, TP KOTOPHIX OOBEKTHI OIL[CHUBAIOTCS
CaMOCTOSITENIbHO, HE3aBUCUMO OT JAPYTUX OOBEKTOB B UCCIEyeMOM TpyTIIIE.

d. CyTb TPaH3UTUBHOCTH MPEANOYTEHUN 3aKIIFOUAETCS B:



a) €CIu TOProBoil Mapke A OTJAeTCs MPEUMYIIECTBO HaJl TOPrOBOM MAapKOU
B, a Toprosoii mapke B Han ToproBoi mapkoit C, To TOproBoil mapke A Oyner
OTJIAHO MPEAIIOYTEHHE HaJl TOProBeIMU Mapkamu B u C;

0) eciu TOpProBoM Mapke A OTHAeTCsl IPEUMYILECTBO HaJl TOPrOBOM MapKoOii
B, a ToproBoit Mapke B Hag ToproBoit mapkoit C, To ToproBoit Mapke A He OyaeT
OTJIaHO HU OJHO MPEAIOYTEHNE HaJl TOProBeIMA Mapkamu B u C;

B) €CJIM TOPrOBOI Mapke A OTJaeTcsl NPEUMYILECTBO HaJl TOProBOi MapKo
B, a toproBoii mapke B Han ToproBoii mapkoit C, To TOproBoil Mapke A OyneT
OT/IaHO MPEANOYTEHUE HaJl TOProBoi Mapkoit C;

I) €clM TOproBoid mapke A W B ormaercs mpenMyniecTBO HaJ TOPrOBOM
mapkoii C, a ToproBoii Mmapke C HaJ1 ToproBeiMu Mapkamu A u B, To TOproBoii Mapke
C Oyzer oTAaHO MPEANOYTEHUE Ha/l TOPrOBBIMU MapkaMu Au B.

6. VYnopsnoueHHas mKajia — 3TO:

a) METO/I, P KOTOPOM COCTAaBIISIIOTCA JABE (DOPMBI 1IKAJIbl, S3KBUBAJICHTHBIE
II0 CBOECH CYTH, a 3aT€M OIIPOC IPOBOIUTCSA IABAXKIBI B OJHOM M TOU XKe IpyImne
PECIIOHICHTOB;

0) Meroa, MpU KOTOPOM PECIOHJEHTY HpEeUIaraeTcsi cpasy HECKOJIbKO
OOBEKTOB C LEIbI0 HUX PAHXXUPOBAHMS COIJIACHO ONPEIEICHHOTO KpHUTEpus,
HaIpUMep, MapKHU JETKOBBIX aBTOMOOMIIEN MO HAJIE)KHOCTH;

B) METOJ, coJepKauuil mUpbl W/WUIM KPaTKOE OIMCAHUE, CBSI3aHHOE C
KQ)KJI0M KaTeropueil OTHOIIEHUS! K 00ObEKTY UCCIEA0OBaHMS;

I) METOJ, MO KOTOPOMY OCYIIECTBIISIETCS YHOPSAJOYMBAHUE OOBEKTOB,
pa30UTHIX HA MOATPYIIIHI IO CXOJICTBY MO OMPEACIIEHHOMY KPUTEPHIO.

1. He cpaBHHUTENBHBIE METOBI — 3TO:

a) METObl, IPU KOTOPBIX COCTABISIOTCS ABE (POPMBI IIKAJIbI, SKBUBAJIEHTHBIE
II0 CBOEH CYTH, a 3aT€M OIPOC MPOBOIAUTCSA IABAXKIBI B OJHOM M TOW XKE Ipynmne
PECIIOH/ICHTOB;

0) MeTobI pa3pabOTKH MIKAJIBI, KOTJIa OOBEKTH CPABHUBAIOTCS HATIPSIMYIO;

B) METOJbI Pa3pabOTKU IIKaJIbl, MPU KOTOPHIX OOBEKTHl OIIEHUBAIOTCS
CaMOCTOSITENIbHO, HE3aBUCUMO OT APYTUX OOBEKTOB B HCCIIEAYEMOM IpyIIIe;

I) METOAbl, B KOTOPHIX PECHOHJIEHTY HEOOXOAMMO ONPEICNIUTh CTENEHb
corylacusi WJIM Hecorjacusi ¢ HabOpOM YTBEp)KIEHUH, CBA3aHHBIX C OOBEKTOM
VCCIICIOBAHMS.

8. HenpepbIBHOW PEUTUHTOBOM IIKATIOM SIBJISIETCS

a) paHroBas IlKaja, B KOTOPOW YHCIa NPUCBAMBAIOTCS OOBEKTaM IS
OTOOPa’KEHUS OTHOCUTEIBHOM CTENEHU BBIPAXKEHUS ONPEICIIEHHBIX XapaKTePUCTUK
y 3TUX OOBEKTOB;

0) LIKaJla, UCIOJb3ys KOTOPYIO PECHOHACHT OLEHUBAET OOBEKTHI, Jesias
OTMETKY B COOTBETCTBYIOIIEW TOUKE OTPE3KA, COCIMHSIOUIETO KPAaHUE 3HAUYCHUS
KpUTEPHUS;

B) WIKajga, B KOTOPOM PECMOHJIEHTY HEOOXOAMMO ONPEICIUTh CTENEHb
corylacusi WJIM Hecorjacusi ¢ HaOOpOM YTBEP)KIEHUH, CBA3aHHBIX C OOBEKTOM
UCCJIEI0BAHNS;



) IIKana, NpeJHa3HAYEHHas JIJIi U3MEPEHUs OTHOIIEHUN U COCTOSIAs U3
OIHOW XapaKTepUCTHKHA B CEPEIMHE IIKAJIbl C JAUANa30HOM MPOTHUBOIOJIOKHBIX
YUCJIOBBIX 3HAUEHUM.

Q. [ITkanou Jlaiikepra Ha3bIBAIOT:

a) MIKajdy, B KOTOPOW PECHOHACHTY HEOOXOIUMO ONPENEIUTh CTENEHb
corjacusi WM Hecoryiacus ¢ HaOOpOM YTBEpXICHUH, CBSI3aHHBIX C OOBEKTOM
UCCIIEIOBAHUS;

0) mKairy, mpeIHa3HAYCHHYIO JIJI1 U3MEPEHHSI OTHOIICHUN M COCTOSIIAs U3
OJIHOM XapaKTEPUCTUKU B CEPEAMHE IIKaIbl C JHANa30HOM IPOTHUBOMOJIOKHBIX
YHCJIOBBIX 3HAYCHMI;

B) IKaTy, TIO3BOJIIONIYI0 WISHTU(DHUIMPOBATh, KIACCU(PUIIUPOBATh H
pPaHXUPOBATHh OOBEKTHI, & TAK)KEC CPABHUBATH UHTEPBAJIBI U PA3HUILY;

') KAy, B KOTOPOW YHCJIa MPUCBAUBAIOTCA OOBEKTaM IJIi OTOOPAKCHUS
OTHOCHUTEJIbHON CTENEHU BBIPAKCHUS OMNPEACIICHHBIX XapaKTEPUCTHK Y HTUX
00BEKTOB.

10. Cemantuueckuit nuddepeHiman - 3To:

a) IMIKaja ¢ TMPOTUBOIMOJOXKHBIMU OTMETKaMH B KpallHMX TOYKaXx,
COZIEpKAILUX CEPHUI0 JABYMHOJISIPHBIX OIPEICICHUN, OMUCHIBAIOUIUX Ppa3INYHbIC
CBOICTBA UCCIIENYEMOTO O0OBEKTA;

0) mKkama, B KOTOpPOW PECHOHACHTY HEOOXOIMMO OIPEJEIUTh CTEIEHb
corjlacusi WJIM HEcOoTrJlacusi ¢ Ha0OpOM YTBEPKACHUM, CBA3AHHBIX C OOBEKTOM
WCCIICIOBAHUS;

B) IlIKaja, UMEWIIas OJWHAKOBOE KOJIUYECTBO OJaronpuATHBIX U
HeOJIaronpusiTHBIX KaTerOpui;

) IKaja, NpeJHa3HaYeHHas JIJIi U3MEPEHUs OTHOIICHUN U COCTOSIIas U3
OJIHOM XapaKTEPUCTUKU B CEPEAMHE IIKaJIbl C AMANa30HOM MPOTHUBOMOJIOKHBIX
YU CIIOBBIX 3HAYEHUM.

Tema 2.3. KauecTBeHHbIE U KOJIMYeCTBEHHbIE MCCJIeI0BAHUS

1.  KauectBeHHOE HCClE€OBAHUE 3TO:

a) WHCCIIeJOBaHUE, OCHOBAaHHOE Ha HEOOJBIIOM OO0OBEeMe BBHIOOPKH U
IpeJHa3HaYeHHOE JUIsl JIYYILero NMOHMMAaHUSl CUTYalluM, CJIOKMBLICHCS BOKPYT
po6JieMbl MAPKETUHTOBOT'O MCCIIEIOBAHU;

0) wuccinegoBaHWe, MpeJHAa3HauYeHHOe Mg cOopa wuHPoOpMauud U
MPEJICTAaBICHNUS €€ B KOJUYECTBEHHOH (hopMe C MOCIEAYIOIUM HCIOJIb30BaHUEM
CTaTUCTUYECKOTO aHAJIM3a;

B) MCCIJIEJIOBaHME, MTPH KOTOPOM HACTOSIIIIME IEIH MCCIEAOBAHUS OCTAOTCS
CKPBITHIMH OT PECTIOHICHTA UM OHU 3aMacKUPOBAHBI APYTUMU;

I') OTHOIICHHWE YUCJIa TIEPEMEHHBIX, MOIJAIONINXCS TOYHOMY U3MEPEHHI0, K
o0IIeMy KOJIMYECTBY PEJIEBAHTHBIX IEPEMEHHBIX.

2. B uccrnenoBaHusix noTpeduteseil KauecTBEeHHbIE METO b MO3BOJISIOT:

a) onmucaTh OTHOUICHHE MOTPEOUTENS K TPOBEAEHHBIM UCCIIEJOBAHUSM;

0) BBISIBUTH OTHOILIEHHE K HOBOW MPOAYKIINH;

B) pacro3HaTh, KOTJIa Y4aCTHUK UCCIIEI0BAaHUS CUIIBHO O€CIIOKOUTCS;

I') U3YYUTH MPOLIECC MPUHATHUS PELICHUS O MOKYTIKE.



3. [Ipu pa3paboTke HOBBIX NPOAYKTOB KAYECTBEHHBIC HCCIEIOBAHMUS
MO3BOJISIOT:

a) BBIOpaTh HanboJIee YCIEUIHbIN BApUAHT UCIIOTHEHUS PEKJIaMBbl, YITAKOBKH,
JIOTOTHIIA;

0) BbIOpaTh M3 CIKMCKa T€ COCTABIISIIONIME TOPTOBOM MapKu, KOTOpbIE
MPEeANOYTUTENbHEE JIJISl PECTIOH/ICHTA;

B) ONPEIEINUTh U YTOUHUTD CTPATETUI0 MO3UIIMOHUPOBAHNUS;

I') TEHEPUPOBATh UJEHU JJI MO3ULIMOHUPOBAHUS OpEeHa.

4, Ha cragum pa3pabOTKM KOHUENUMUM OpeHJa KadyeCTBEHHbIE
UCCJIEIOBaHMsI 00ECTIeYnBalOT BOZMOXKHOCTh:

a) U3YYHUTb MPOLIECC TPUHATHUS PEIICHUS O MOKYTIKE;

0) omucaTh OTHOIICHHUE MTOTPEOUTENS K TOBapaM, OpeH/1aM U KOMIIaHHSIM;

B) ONpENeNNUTh, Kakas HMMEHHO, KOHKpeTHas HHQopMaius HeoOxoauma
CHELMATIUCTY AJI IPOBEIECHUS MApPKETUHIOBOI'O UCCIIEIOBAHMS;

T') OIIEHUBATh JIEMEHTHI MAPKETUHTOBBIX KOMMYHHUKAITUH.

5. KauecTBeHHbBIE MapKETUHIOBBIE HCCIIEJOBAHMSI B HX CETOAHSIIHEM
BHJIC BliepBbIe NOosABUINCH B CIIIA B:

a) 1940-1950 rr.;

6) 1945-1955 rr.;

B) 1960-1965 rr.;

r) 1970-1985 rT.

6. KonuvecTBeHHOE HCCIEA0BAaHUE - 3TO:

a) OTHOIICHHE YKCIIa IEPEMEHHBIX, MOJJAIOIUXCS TOUHOMY U3MEPEHUIO, K
o01IeMy KOJINYECTBY PEJIEBAHTHBIX IEPEMEHHBIX;

0) wuccinegoBaHWe, MpeJHAa3HauYeHHOe Mg cOopa wuHPoOpMauud U
MIPEICTABIICHUS €€ B KOJMYECTBEHHOU (hopMe C MOCHEAYIOIUM HCHOJIb30BaHUEM
CTaTUCTUYECKOTO aHAJIMN3a;

B) HCCJEIOBaHUE, B KOTOPOM IPHU HCHOJIb30BAaHUU HE(POpPMaM30BaHHOTO
MOJIX0/J]a, UCCIIEOBATEIEM HE JIeJaeTcs MOMbITKA MOJIYYUTh OJUHAKOBBIE BHUJIbI
uH(GOpPMAIIMHU OT KaXXJI0r0 PECIIOH/ICHTA;

I) HCCIeOBaHUE, OCHOBAHHOE Ha HEOONbIIOM 00beMe BBIOOPKH W
IpeJHa3HaYeHHOE JUIsl JIYYILero NMOHMMAaHUSl CUTYalluM, CJIOKMBLICHCS BOKPYT
po6JieMbl MAPKETUHTOBOT'O CCIIEAOBAHUM.

7. XapakTepHOil 0COOEHHOCThIO KOJIMYECTBEHHBIX METOJIOB SIBJISIETCS:

a) TO, YTO UCCIIEAYyEMbIE IEPEMEHHbIE 33JJAI0TCS 3apPaHEE U OTCTYIHUTh OT HUX
B Ipoliecce cOopa JaHHBIX HEBO3MOKHO;

0) TO, 4YTO OTHOILIECHHWE YHCIIa MEPEMEHHBIX, MOAJAIOIIUXCA TOYHOMY
U3MEPEHUI0, K O0LIEMY KOJIMYECTBY PEJIEBAHTHBIX MIEPEMEHHBIX;

B) TO, 4YTO HACTOSIIIME UEIM MCCIENOBAHMUS OCTAIOTCS CKPBITBIMH OT
PECTIOHJICHTA WU OHU 3aMaCKUPOBAHBI, IPYTUMH, TaK HA3bIBAEMBIMU «yUCOHBIMI)
HEJISIMU;

I') TO, YTO PECHOHJIEHTY COOOIIAIOT UCTUHHYIO IIEJIb UCCIIEOBAHUS WIIA OHA
CTAaHOBUTCSI OUYEBUIHON €My U3 COACPKAHUSI CaMOTO HCCIIEIOBAHNUS.

8. BaxxHol xapakTepucTUKOM JIF0OOT0 UCCIETYEMOTO OOBEKTA SBIISIOTCS:



a) OTHOIICHHE YMCIIa TIEPEMEHHBIX, TOIIAIONTUXCS TOYUHOMY U3MEPEHUIO, K
00IIeMy KOJIMYECTBY PEJIEBAHTHBIX TIEPEMEHHBIX;

0) BOIpOCH, B KOTOPBIX PECIOHACHTY TpEIaraloTcs 3apaHee
pa3paboTaHHbBIE HCCIIEA0BATE]IEM BapUaHThl OTBETOB;

B) OIICHKA CTEMEHH YIOBIECTBOPEHHOCTH MOTPEOUTENS CYIIECTBYIOIIMMHU
TOBapaMu;

I) WCCleNOBaHWE, TMpeAHa3HaueHHoe [UIsi cOopa wHbOpManud U
MIPEICTABIICHUS €€ B KOJUYECTBEHHOW (hOpME C MOCIEAYIONUM HCIOIb30BaHUEM
CTaTUCTHYECKOTO aHAIIN3a.

9. KocBenHbIe METOIBI XapaKTEPU3YIOTCS TEM, UTO:

a) MCHOJIb3YeTCSl >KECTKHM 3apaHee MOATOTOBJIEHHBIN CIIEHApPUM, a TaKxke
0osiee NTUPEKTUBHBIA CTHJIb TPOBEIACHHMS HHTEPBHIO CIICIIMATLHBIM BEIYIIUM —
MOJIEPaTOpPOM;

0) pecHmoHJEHTY COOOIIAI0T HCTUHHYIO II€JIb HCCICIOBAHMS WM OHA
CTaHOBUTCSI OUEBUHON €My U3 COACPKAHMSI CAMOTO MCCIICIOBAHNUS,

B) HACTOSIIUE IEJIA UCCIICTOBAHUS OCTAIOTCS CKPBITHIMH OT PECTIOHICHTA HITH
OHU 3aMaCKHPOBaHbI, IPYTUMH, TaK Ha3bIBAEMBIMHU «yUCOHBIMI IIEIISIMU;

I') B HCCJICIOBAaHMSIX MOTHBAIMOHHOTO IMOBEACHUS TOTPEOUTENCH METOIbI
UCCJICIOBAHUSI  TPENOCTABISAIOT  YIUIYOJICHHOE€  MOHHMMAaHHE  MPOIECCOB,
MIPOUCXOSIINX B CO3HAHUN TIOTPEOUTEISI.

10. Merox aHamM3a MPOTOKOJIA UCIIOJIB3YETCS B TEX CIIydasx, KOrja:

a) MPOBEJICHUE BBISIBIICHUS OTHOIICHUS MTOTPEOUTEINICH K HOBOM TPOTYKIIHH;

0) peuieHue PEeCIOHIEHTOB OTHOCUTEIBHO MOKYIKH WJIH PACTSAHYTO BO
BpPEMEHU, WJIH HA00OPOT, CIUIITKOM CKOPOTEYHO;

B) PECHOHJCHTAMH BBICTYNAIOT TPEJACTABUTEIN IEJICBON ayIUTOPHH,
WHTEPECYIOIICH NCCIIeIOBATENIS;

r) npoBeAeHue POKyC-TPYMIbI IO KAKOK-T1O0 MPUYKUHE HEBO3MOXKHO.

PA3JIEJI 3. OPTAHU3ALIUA U TPOBEJIEHUE
AHKETHUPOBAHWUS
Tema 3.1. Pazpadorka ankeTbl 1 (pOpMHpPOBaHUE BHIOOPKH

1. Kakue nenu npecienyer aHKETUPOBAHUE:

a) MUHUMU3a1Msl OIUOOK B UCCIIEOBAHUY;

0) yiydllleHre BOCTIPUATHS UHPOPMALIUK;

B) OBITH CPEACTBOM JIOCTYITHOCTH;

I') yOpouieHue padboThl MAPKETOJIOTa.

2. 3apaHee MOATOTOBJICHHBIN OJIaHK C MEPEYHEM BOIMPOCOB, Ha KOTOPHIE
JOJIKEH OTBETUTH PECTIOHIEHT:

a) JIUCT HAOJIIOACHUS;

0) UHTEepBaJIbHAS ITKAJIA;

B) aHKETA;

I) [IKaja OTHOILICHH.

3. CTpyKTypHBIE YaCTHU QHKETBHI:

a) BBEJICHUE, BONPOCHI, OTBETHI;

0) BBeJIEHUE, OCHOBHASI YaCTh, PEKBU3UTHAS YaCTh;



B) OCHOBHAs 4aCTh, BCIOMOTaTeIbHAas YacTh, BOIPOCHI, OTBETHI;

I') BOIIPOCHI, OTBETHI.

4, [enp nunoTaxa aHKET:

a) U3MEpPEHUE OTHOIICHUS TOTPEOUTEINEIH;

0) olleHKa MMOKYNaTeIbCKON TOTOBHOCTH;

B) OIpeJeieHUe PEeaKIMi PECIIOHACHTOB Ha COAEP>KaHUE aHKEThI;

') ppIHOYHOE TECTUPOBAHUE.

S. Tun nHaOmOIEeHHs, NPEayCMaTpPUBAIOIIMIA HCIIONb30BAHUE 3apaHee
pa3pabOTaHHOMN CXEMBI U aHKETHI:

a) NpsAMOE;

0) OTKpBITOE;

B) HECTPYKTYPUPOBAHHOE;

') CTPYKTYpUPOBAHHOE.

6. Meton cOopa wuHpoOpManuu, MperycMaTpUBAIOLIUN TIPYIIIOBYIO
JUCKYCCHIO, KOTOpasi HalPaBJIIETCS. MOJIEPATOPOM:

a) aHKETUPOBAHUE;

0) NIyOMHHOE UHTEPBBIO;

B) KCIIEPUMEHT;

r) okyc-rpymma.

7. Tun Bompoca B aHKETe, HE COAEPKALIUMN HUKAKUX IOJICKAa30K U
JAIOIIN BO3MOXHOCThH PECIIOHICHTY BBIPAa3UTh CBOE MHEHHE:

a) OTKPBITHIN;

0) 3aKpBITHII;

B) IIPSIMO;

') KOCBEHHBIM.

8. B ankeTe HY>KHBI BOITPOCKHI-(PUIBTPHI 711 TOTO, YTOOHI ...

a) MpUBJICYb BHUMAHUE PECIIOH]ICHTA;

0) IPOKOHTPOIUPOBATH MIPABUIBHOCTh OTBETOB PECIIOH]ICHTOB;

B) 00paTUTHCS K OINPESICHHON KaTerOpUH PECIIOHICHTOB;

') IOMOYb PECIIOHJEHTY C OTBETOM.

Q. OcHOBHBIE (PYHKITUU aHKET 3aKITIOYAIOTCA B ...

a) UACHTU(PUKALMY U IEPCOHATN3AlUY;

0) BO3MO>KHOCTH 0OpaTUTHCS K ONPEIETICHHON COBOKYITHOCTH PECIIOH/IEHTOB
U CHCTEMAaTHU3UPOBATh JJAHHBIC, U3BJIEKAEMbIX UX OTBETOB;

B) TIOCTPOEHUH IIIKAJI U3MEPEHHUI 1 TIOTyYECHUH TOYHBIX PE3yJIbTATOB;

T') YIPOIIECHUH YIIPABICHYECKUX PEIICHUA.

10.  Twun Bompoca B aHKeTe, MpelycCMaTPUBAIOIIMNA BO3MOKHOCTh BEIOOpA
HECKOJIbKMX BapUAHTOB OTBETOB:

a) aJIbTepHATUBHBIN;

0) HeaTbTEPHATUBHBIN;

B) OTKPBITHIN;

T') 3aKPbITHIN.

Tema 3.2. [loaroroBka u npoBeieHNe MOJEBbIX Pa00T. AHAJIN3 TaHHBIX



1. Kakoii OTBeT SIBISIETCS OJJHUM W3 ATAOB OPTaHU3ALMU U MTPOBEICHUS
MOJIEBBIX PaboT:

a) MOATOTOBKA IIeJIeH NCCIIeI0OBaHUS;

0) 0TOOp UHTEPBBLIOCPOB;

B) KOHTPOJIb 32 pa0OTOH MOJIEBOTO MEPCOHANA;

T) peleHue mpodIeM B OCIOKHEHHI BO BpeMsl OTpoca.

2. Jlms ycTaHOBIJIGHUS TIEPBOHAYAILHOTO KOHTAKTa HEOOXOIUMO:

a) coopath HHPpOPMAIIUIO 00 UHTEPBBIOEPE;

0) nHGOPMUPOBATH O TIETH HCCIICTOBAHUS;

B) 3alMCaTh KOHTAKTHHIE IaHHBIE OMPAIIMBAEMOTO;

T') IPEAJIOKUTh 3aTIOJTHUTH AHKETY.

3. [Tpu BegeHuu omnpoca:

a) UCIOJIb30BaTh TOJIBKO (POPMYIUPOBKH AHKETHI;

0) mpomyckaTh BOIIPOC, €CJIM PECTIOHIECHT €r0 HE MOHS;

B) 33/1aBaTh BOIIPOCHI B CBOOOTHOM IMOPSIKE;

I') IOJICKa3bIBaTh UHTEPBHIOEPY OTBETHI.

4, Kak 3anuceiBaTh OTBETHI:

a) 000011aTh OTBETHI PECIIOH/ICHTA;

0) mocJie 3anucHu OTBETa — MOBTOPUTH €T0;

B) MCIIOJIb30BaTh TUMOBBIE (DOPMYITUPOBKHU B OTBETAX;

T') 3alHUCHIBATh CAMbI€ Ba)KHBIE OTBETHI.

5. Kakwue cymecTByIOT BUABI KOHTPOJIS MOJIEBBIX PabOT:

a) KOHTPOJIb 32 BRLIOOPOM MHTEPBBIOEPOB;

0) KOHTPOJIb U3 IIEHTPATBHOTO 0(uCa;

B) KOHTPOJIb BPEMEHH MPOBENICHHUS OTPOCOB;

') KOHTPOJIb KOMMYHHUKA0EJIbHOCTH TIEPCOHAA.

6. Kputepuu onieHKu paboThI MOJIEBOTO MEPCOHANA:

a) KaueCTBO UHTEPBBIO;

0) MPOIICHT OTKA3aBIINX J1aBaTh OTBETHI PECTIOH/ICHTOB;

B) KauecTBO OPOPMIICHUS aHKETHI;

') YMEHUS U HaBBIKH PAOOTHUKOB.

7. Onpoc HEe MOXKET OBITh MPOBEEH:

a) 1o Tenedony;

0) myTéM HaOIOEHNS,

B) 11O MOYTE;

I') UHJIMBUIYQJIbHO;

n) no UuTepHery.

8. K TpeGoBanusIM K MOJIEBOMY MEPCOHATY OTHOCHUTCS:

a) yMEHUE TOBOPUTH;

0) caymaTh U CIBIIIAThL COOECETHUKA,

B) HE KOH(IUKTHOCTH;

r) 1obpora.

9. Jljis cTUMYITUPOBAHUSL OTBETOB HEOOXOIUMO:

a) 3a71aBaTh HABOJSIIINE HA OTBET BOIIPOCHI;



0) TepexoauTh K CIEIYIONIEMY BOIPOCY, €CIM COOCCETHMK HE TOHST
MPEAbIAYIINHT;

B) MCIIOJIb30BaTh May3bl UJIU MOJYAHUE;

I') UCTIOJIb30BaTh KOHKPETHBIE BOMPOCHI.

10. 3adem HEOOXOIUMBI MAPKETUHTOBBIE UCCIIEIOBAHUS

a) 1Sl KpeAUTOBAHUS;

0) nis ynydieHust paboThl IEPCOHANIA;

B) /TS OIIeHKH 3(PPEKTUBHOCTH JIEATECIHLHOCTH;

T') U1l ONITUMM3AIIAN TTPOU3BOICTRA.

Tema 3.3. IloaroroBka or4yera 0 pe3yabTarax MApPKETHHIOBbIX
HCCJIeJOBAHMI U €ro Mpe3eHTauus

1. MapKeTHHIOBBIE UCCIAEA0BAHMS - 3TO:

a) TO JK€ CaMoe€, UTO U «UCCIIEJOBAHUE PHIHKAY;

0) NOCTOSTHHO JIEHCTBYIOIIass cucreMa cOopa, KilaccU(PUKAIMM, aHaIu3a,
OLIEHKU U PACTIPOCTPaHEHHs] MAPKETUHIOBOM MH(OpMAIIHH;

B) CHUCTEMAaTHYEeCKUH cOOp M aHajdM3 JaHHBIX O IpoOJieMax, CBSI3aHHBIX C
MapKETUHIOM TOBapOB U YCIYT;

r) cOOp COOTHOIIEHUH MEXTy CIIPOCOM U MPENTIOKEHUEM KaK MO OTJAEIbHBIM
TOBapaM U UX TPYMIaM, TaK U 110 TOBAPHOM M JIEHEXKHOW Macce B 11€JIOM Ha PbIHKE
WM B €r0 CETMEHTE;

2. Yro sBiseTCS JAOKYMEHTAIBHBIM MOATBEPKICHUEM TMPOBEACHHOTO
HUCCIeI0BaHUN?

a) OTYET U MMPE3CHTALINS;

0) nuarpamMmbl U TpaduKy;

B) OMIPOCHBIC AHKETHI;

I') IpE3EHTAaLIHS.

3. OmnwucarenpHas 4acTh OTYETA NIPEAYCMATPUBAET:

a) cOOp MaHHBIX AJI1 O3HAKOMJICHHUS C PHIHKOM;

0) MpOBEPKY TUIOTE3 O KAKOW-TNOO0 MPUYMHHO-CIICICTBEHHOMN CBSI3H;

B) cOOp Kakux-au00 MpeNBapUTEIbHBIX JAHHBIX, MPOJMBAIONIUX CBET HA
npobiemy;

I') ONMCAHUE ONPECIICHHBIX SBJICHUM.

4, YTO0 BXOAUT B MPOLECC MOArOTOBKM OTYETA U IIPE3CHTALINU ?

a) COCTaBJICHHE CXEM;

0) cOop MaHHBIX;

B) YCTHAasl pe3eHTAIUS;

r) popMupoBaHUE BHIBOJIOB.

5. AHanu3  WUMHDKAa ~ BBISIBISICT — MPEICTaBICHHE  MOTpeOUTeNs
« » 1 OTHOIIIEHHE K HEMY IO/ BO3/ICHCTBUEM PEKIIAMBI.

a) 0 TOBape;

0) 00 ymakoBke;

B) O IPOU3BOIUTEIIE;

') O KaueCcTBE TOBapa.

6. B man ucciaenoBaHusi BXOJIUT:




a) METO/IbI pa3pabOTKH KA,

0) opranu3zaius 1a60paToOpHBIX PadoT;

B) BBIOOD THUIIA MCCIICAOBAHUSA,

I') ONPOC U COOp JaHHBIX.

7. OCHOBHOM KpUTEpHil, IO KOTOPOMY OILICHMBAIOTCA BCE OTYETHI 00
UCCJIEIOBAHMSIX

a) TOYHOCTb;

0) MOJHOTA;

B) SICHOCTb;

r) obecriedeHne CB3U (3PGEKTHBHON KOMMYHHUKAIIMHM) HCCIEAOBATENS C
3aKa34MKOM HUCCIICIOBAHUSI.

8. Takol KpUTEpHI OLIEHKU OTYETAa O MAPKETUHTOBOM MCCIICIOBAHUU, KaK
SCHOCTb IIPEAINOaraer. . .

a) nmpejcTaBieHue HHGOPMAIMKU B BbIpa3UTEIbHOU (hopme;

0) BHATHOCTb U YETKOCTh (hPa3€0IOTUU OTUETA;

B) JIOTUKY ¥ HH(GOPMAIIMOHHYIO TOYHOCTh apTyMEHTAIIUU OTUYETa;

') IpeJicTaBlieHue Bceil nHpOpMaIuu, B KOTOPOM HYKJAeTcs 3aKa3dyHK, Ha
MOHSITHOM €MY SI3bIKE.

9. B OCHOBHOH YacTU THIIOBOTO OTYETa O MApKETHHTOBOM MCCIICIOBAHUU
COJICPIKUTCH ...

a) KpaTKuii 0030p OCHOBHBIX PE3YyJbTAaTOB UCCIIEIOBAHNUS;

0) xonuu dopM st cOopa AaHHBIX, JETalbHbIE pacyeThl 00beMa BHIOOPKH,
oubnuorpadus;

B) 3aKJTFOYCHUS M PEKOMEH/IAIAH T10 PEIISHUIO MTOCTAaBICHHOMN MPOOJICMEI;

I') ONMHCAHWE METOJOJIOTHMH HCCIICIOBAaHUS, €r0 OCHOBHBIC PE3YyJIbTaThl H
OTpaHUYCHHSI.

10. YcTHyro mpe3eHTaluio pe3ysbTaToB MapKETHMHTOBOTO HCCIICIOBAHUS
MPEANOYTUTEIBHEE COMTPOBOKIATh:

a) MyJIbTUMEUUHON MPE3eHTaLlUEH;

0) CKaThIM OTYETOM;

B) rpaduKaMu U JUarpaMMaMH;

I') aHATMTUYECKUMHU TaOIUIaMHU.



2.3. PexomeHnaanuu no oneHUBaHuIo pedeparos.

MaxkcumMajabHOe
KOJHNYeCTBO 0aJ1710B - 9

Kpurtepuu

Otinuno -9-8 6amtoB

BeicraBisiercss oOydvaromemycsi, €CliM OH BBIPa3WJl CBOE
MHEHHE 110 C(OPMYITMPOBAHHOM TpoOIeMe, apryMEHTHPOBAI
ero, TOYHO ONpEACIMB NPOOJIEMy  COIEpKaHUE U
cocraBisitone. [IpuBeneHbl JaHHBIE OTEYECTBEHHOW U
3apyOeKHOW  JIUTEpaTypbl, CTAaTHCTUYECKHUE CBEICHUS,
uH(popMaIus HOPMAaTHUBHO MIPaBOBOTO XapakxTepa.
OOyuJaronuiics 3HaeT M BJIaJI€eT HABBIKOM CaMOCTOSITEIbHON
UCCIICIOBATENIbCKOW  paboOThl 1O TEME HCCIEOBaHUS;
METOJaMU ¥ TpPHEMaMH aHajiu3a TEOPETHYCCKUX W/HIN
NPaKTUYECKUX ACIEKTOB M3ydaeMoir oOiactu. dakTuyeckux
OmMOOK, CBS3aHHBIX C IIOHUMAaHHUEM IMPOOJIEMbI, HET;
rpadudecku padborta opopMieHa TPABUIBHO.

Xoporo — 7-6 6amna

BricraBnsercs o0yyaromemycs, eciu pabora
XapaKTepU3yeTcs
CMBICIIOBOM LEJIbHOCTBIO, CBA3HOCTBIO u

MOCJIEIOBATEILHOCTRIO M3JIOKEHUS; JOIMyIIeHo He Oomee 1
OIIMOKA TpU OOBSICHEHHH CMBICIA WA COACPIKAHHS
npobnembl.  Jlyis  apryMeHTAallMd  TPUBOJATCS  JIaHHbBIE
OTEYECTBEHHBIX u 3apyOCIKHBIX ABTOPOB.
[TposeMOHCTPUPOBAaHBI ~ UCCIICAOBATCILCKUE YMEHHUS U
HABBIKH.

CDaKTI/I‘-Ie()KI/IX OIHI/I6OK, CBA3aHHBIX C IIOHNUMAaHUECM
npobiembl, HeT. JlomymieHbl OTAenbHBIE OIIMOKH B
odopmiieHuH padboTHI.

VY noBneTBopuTensHO — 5-3
Oanna

BrictaBnsercs oOywaromemycsi, ecid B paboTe CTYIEHT
MPOBOAUT JOCTATOYHO CAMOCTOSATEIbHBIA aHAU3 OCHOBHBIX
ATaNoOB U CMBICIOBBIX COCTABIISIFOIIMX MPOOJIEMbI; TOHUMAET
0a30BbIe OCHOBBI U TEOPETUYECKOE 0OOOCHOBAHUE BHIOPAHHOI
TEMBI. HpI/IBJ'IquHI)I OCHOBHBIC UCTOYHUKU 110
paccmatpuBaeMoit Teme. JlomymieHo He Oojee 2 OmMUOOK B
CoJIepKaHuU TIPoOIEeMBbI, 0HOPMIICHUH PaOOTHI.

HeynosnersopurenbHo —
2 1 MeHee 0asuioB

BricTaBnsiercss oOydaroremycsi, eciiu padoTa MpeacTaBiseT
co00il mepecka3zaHHBI WIW TOJTHOCTHIO 3aUMCTBOBAHHBIN
UCXOJHBIA TEKCT 0e3 KakuX Obl TO HHU OBLIO KOMMEHTapHEB,
aHanmmza. He packpeiTa CTpykTypa ©  TeopeThdecKas
cocraBisiromasi Tembl. JlomymeHo Tpm wWim Oonee Tpex
OMMMOOK B COACPAHWHM pPACKpPhIBAEMOH TPOOJIEMBI, B
odopmiieHnH padboTHI.

TEMbI PE®@EPATOB JII5s1 IPOBEPKH YPOBHS
COOPMHUPOBAHHOCTHU KOMIIETEHIIUA




PA3JEJI 1. TEOPETHUYECKHE ACIIEKTHBI ITPOBEJIEHUS
MAPKETHUHI'OBbBIX UCCJIEJOBAHUU
Tema 1.1. CynmiHOCTh MAPKETHHIOBBIX MCCJIE10BAHUI

1. ITocienoBaTeIbLHOCTD JTaroB MIPOBEICHUS MapKETUHTOBBIX
HUCCIIeI0OBaHUMH.
2. Undopmarys B MAapKETUHTOBBIX UCCIIEIOBAHUSIX.

3.

1.

Ananuz AJOKYMCHTOB KaK MCTOJ MAPKCTUHI'OBOI'O HCCIICAOBAHUA.

Tema 1.3. HanpaBJieHus1i, 00beKTbI U CY0beKThl MAPKETHHIOBbIX
HCCJIeI0BAHUI
HccnenoBanve pblHKA (BHEIIHEW MpEANPUHUMATENIBCKOW Cpeabl) B

MapKETHHTE.

A WN B coO~NOoO Ol WM

Ok wNE

. I3yyenue notpeduTeneil B MapKETHHTE.

. I3ydeHune HOBOTo TOBapa B MapKETHHTE.

. I3ydeHue 1ieH B MapKETHHTE.

. MapKeTHHIOBBIE UCCIIEA0BAHUS PEKIIAMHON NEATEIbHOCTH.
. I3ydyeHne KOHKYpEHTHOU Cpellbl B MAPKETUHTE.

. Ponb runoTe3sl B MApKETUHIOBOM UCCIIEJOBAHUM.

. CunukaTuBHas HHGOpMaIUs B MapKETUHTE.

PA3JIEJI 2. OTAIIBI ITPOBEJIEHUS MAPKETHUHI'OBBIX
UCCJEJOBAHUNI
Tema 2.3. KauecTBeHHBbIC H KOJIHYECTBEHHBIC UCCJICI0BAHNUSA

. Habnrogenune kak MeToJ MapKETUHTOBOTI'O UCCIIEAOBAHMUS.

. [IpuMeHenne MeToa MHTEPBBIO B MAPKETUHIOBOM HCCIIEIOBAHUH.
. Onpoc kak MEeToJ MapKETUHIOBOT'O UCCIEA0BAHUS.

. I3MepeHnst B MapKETUHTOBBIX HCCIIEJOBAHUSX.

PA3JIEJI 3. OPTAHU3ALIUSA U ITPOBEJAEHUE
AHKETHUPOBAHUA

Tema 3.3. IloaroroBka or4era 0 pe3yibTaTaX MAPKETHHIOBbIX
HCCJIEIOBAHMI U ero npe3eHTanus

. [IpuHIMIIBI COCTABIEHUS aHKETHI JJIs1 MAPKETHHIOBOTO UCCIIEI0BAHMS.
. BbiOopka B MapKETUHTOBOM HCCIIEA0OBAHHH.

. Buzibl cTaTCTHYECKOTO aHalIM3a B MApPKETUHTOBOM HCCIIEAOBAHUH.

. [IpuMeHeHune SKCIepTHBIX OIIEHOK B MAPKETUHIOBOM MCCIICIOBAaHUU.

. CocrapneHre UTOroBOro 0T4eTa B MAPKETUHIOBOM MCCJIEIOBAHUU.

2.4. PekoMeHIaIIH M0 OLIEHUBAHUIO Pe3yJIbTATOB KOHTPOJIsI 3HAHMA.

MakcumMajabHoOe
KOJUYeCTBO 0aJL10B -15*

Kpurepuu

Otnnuno -15-13 6amioB

BrictaBnsercs 06yanOHlCMyCﬂ, €CJIM OTBCT IIOKa3bIBACT
FJ'Iy60KOC U CUCTCMATHYCCKOC 3HAHHEC BCCI'O MPOrpaMMHOI0




MaTepuaia M CTPYKTYphl KOHKPETHOTO BONPOCA, a TaKkKe
OCHOBHOT'O COJIEpYKaHHMs M HOBALMH JIEKIIMOHHOTO Kypca Io
CpaBHEHHMIO C YydeOHOW nuTeparypoil. OOydwaromuiics
JEMOHCTPHPYET OTYETIMBOE W  CBOOOJHOE  BIIAJCHUE
KOHIENTYaIbHO-MOHITUWHBIM alapaToM, HayYHbIM S3bIKOM
U TEPMHUHOJOTHEH COOTBETCTBYIOIICH HAay4yHOW OO0JAaCTH.
3HaHME OCHOBHOM  jHTepaTypbl M  3HAKOMCTBO C
JIOTIOJTHUTEIBHO PEKOMEH0BAHHOM IuTepaTypoid. Jlornuecku
KOPPEKTHOE M YOeAUTEIbHOE N3TI0KEHUE OTBETa

Xopomo- 12-9 6ammoB

BricraBnsiercss  oOydaromiemycsi,  €CIM €r0  OTBET
JEMOHCTPHPYET 3HAHHME Y3JIOBBIX NpPOOJEeM NpPOrpaMMbl U
OCHOBHOTO COJAEpKaHMs JIEKIUOHHOIO Kypca; YMEHHE
M0JIb30BAaThCA KOHLENTYaJbHO TOHSATUHHBIM anmaparoM B
MpoLIecCe aHAJIM3a OCHOBHBIX MPOOJIEM B paMKax JaHHOMN
TEMbl,  3HAaHME  BaXHEWIIMX  pabOT U3  CIHCKa
PEKOMEH/IOBAaHHOM JUTepaTypbl. B 1eroM noruyecku
KOPPEKTHOE, HO HE BCErjJa TOYHOE U apryMEHTHPOBAHHOE
U3JI0’)KEHUE OTBETA

Y noBieTBOpHUTEIBHO — 8-5
0aJL10B

BeicraBnsercss  oOydwaromiemycs,  €ClIM  €ro  OTBET
J€MOHCTPUPYET (parMeHTapHble, MOBEPXHOCTHbIE 3HAHUS
BAKHEHIINX  pa3lelIoB  MpOrpaMMbl U COAEpKaHUS
JEKIMOHHOIO Kypca; 3aTpyJHEHHMs C HCIOJIb30BAHHEM
Hay4YHO-IIOHATUIHOIO anmapara U TEPMHUHOJIOTUU
JUCLUIUINHBL, HENOJHOE 3HAKOMCTBO C PEKOMEHIOBAHHOMN
JUTEpaTypoi; 4YAaCTHYHBIE 3aTPYyJHEHHS C BBIINOJHEHHUEM
MPEAYCMOTPEHHBIX IPOrPaMMOW  3aJaHMM; CTpEMIICHUE
JOTUYECKH OIPENEICHHO MW IIOCIEN0BAaTENbHO H3JI0KUTh
OTBET

HeynoBneTBopuTenbHO —
4 n meHee OaoB

BrictaBnsiercs  oOywaromiemycs,  €Cid  €r0  OTBET
JEMOHCTPHUPYET HE3HaHUE, THOO0 OTPHIBOYHOE MPECTABICHUE
0 JaHHOW mpobieMe B paMKax yueOHO-TIPOrPaMMHOTO
Marepuaia; HEyMEHUE MCIOJIb30BaTh MOHATUWHBINA amnmnapar;
OTCYTCTBHUE JIOTUYECKOU CBSI3U B OTBETE

* [Ipencrabieno B Tabmure 2.1.

3amaHus K KOHTPOJIIO 3HAHMU M0 pasaedy 1

Bapuanr 1

1. ChopmynupyiiTe MOHATHE U 3a]]a4l MAPKETUHTOBOTO UCCIIEIOBAHUS.

2. Packpoiite

MPEANPUHUMATEIIBCTBE.

POJib MapKCTHUHI'OBOT'O HCCICA0OBaHU B

3. DTHKa MapKETUHTOBBIX UCCIIEIOBAHUM.

4. Knaccudukarus

HCCICAOBaHUA.

MM 1o THmy WCCIENOBaHUA U XapaKTEPy

Bapuanr 2




1. PackpoiiTe 1enu 1 3aJ1ayd MapKETUHIOBOI'O UCCIIEA0BaHUS.
2. Onumure 00BEKTH U CyOBEKTHl MAPKETUHIOBOTO UCCIIEA0OBAHHUS.
3. Dranbl MapKETUHTOBBIX UCCIIEJOBAHUH.
4. Knaccupukauugs MU no nenu uccieqoBaHus U TUIYy coOuMpaeMoi
nHpopMaruu.

3ajaHusA K KOHTPOJIIO 3HAHMI 10 pa3aenay 2
Bapuanr 1
1. Vopasnenueckas mpoOiemMa U MapKeTHHTOBas MpobOJieMa: XapaKTepUCTHKa,
CBSI3b, OTJINYHS.
2. Bropuunsie nanasie B M.
3. KauecTBeHHBIC HCCIIEIOBAHUS: TIOHATHE, XaPAKTEPUCTUKA U KIacCU(pUKAITHS.
4. IlIxana. OCHOBHBIC THITBI IIKAJ.

Bapuanr 2
1. T'unioteza B MU: popmynupoBka u TpeOOBaHUS K HEH.
2. IlepBuunbie nanHbie B M.
3. KommyecTBeHHBIE ~ HCCJICIOBAHM: TTOHSITHE, XapaKTepUCTUKA |
KJ1accuukanus.
4, CbhanancupoOBaHHbBIC U HecOATaHCHPOBAHHBIC IIIKAJIBI.

3ajjaHus K KOHTPOJIIO 3HAHUI 110 pa3aenay 3
Bapuanr 1
1. HazoBute HanboJsiee BaXKHbIE PEKOMEHIAMH 0 (hOpME U BHEUTHEMY
BUJTY AHKETHI.
2. PackpoiiTe CyIHOCTb MOHITHH «BBIOOPKA» U «IIEPETIHCHY.
3. KoaupoBanue TaHHBIX aHKETHI.
4. CTpykTypa OT4eTa O MAPKETUHIOBOM HCCJICJIOBAHUH.

Bapuanr 2
1. PackpoiiTe OCHOBHBIE OIIMOKHU MpU Pa3pabOTKe aHKETHI, OMUIIUTE CTIOCOOBI
UX YCTpaHECHHUSI.
2. OxapakTepu3yiTe mporecc moyieBbx pabotr B MU.
3. PemaktupoBaHre JaHHBIX AaHKETHI.
4. TlogroroBka  Mpe3CHTAMM K  OTYETy 10  MapKETUHTOBBIM
UCCIICTOBAHMSIM.



2.5. PekoMeH1auMu 10 OLIEHUBAHMIO Pe3YJIbTATOB HHAMBHUAYAJIbHBIX

3aJJaHuH

MakcumaJjbHoe
KoJM4ecTBo 0aLioB - 10

Kpurepun

Otinyuo -10-8 6anos

BrictaBnsiercss  oOyd4aromiemycsi, €l OH BBIpa3HWi CBOE
MHEHHE 110 c(hOpMYyITUPOBAHHOH MPOOIIEME, apryMEHTHPOBAI
€ro, TOYHO ONpPEICIUB MpoOJIeMy  COACpXKAaHUE H
cocraBisitome. [IpuBeneHbl JaHHBIE OTEYECTBCHHOH W
3apy0eKHOW  JIMTEepaTyphl, CTATUCTUYECKHE  CBEICHUS,
nHpopMaLHS HOPMATHUBHO MIPaBOBOTO Xapakrepa.
OOyuaronuiicss 3HaeT U BJIAZCET HABBIKOM CaMOCTOSATEIBHOM
UCCIIEIOBATENbCKOW  pabOThl MO TEME  HCCIIEAOBAHMUS,
METOJaMHd W TIpUEMaMM aHaJ3a TEOPETUYCCKUX H/HIIH
MPAKTUYECKUX aCMEeKTOB M3y4aeMoil oOyacTu. DakTH4eckux
OmMMOOK, CBS3aHHBIX C TIOHMMaHHEM NpPOOJEMbI, HET;
rpadgudecku padbora opopmiieHa IPaBUILHO.

Xoporio — 7-6 6anna

BricraBnsercs obOyuaroiemycs, eciu paborta
XapaKTepu3yeTcs
CMBICITOBOM [ENBHOCTHIO, CBSI3HOCTBIO u

MOCTIEIOBATEIBHOCTRIO M3JIOKEHHUS; JOMyIIeHo He Oonee |
OMOKKW TpU OOBSICHEHUH CMbBICIA WIH COJEPKaHUS
npobnembl. s aprymMeHTanud TNPUBOASTCA  JIaHHBIE
OTEYECTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[IponeMOHCTpUpPOBaHBl ~ MCCIENOBATEIbCKUE  YMEHUA H
HaBBIKH.

DaKTUUECKUX OLMIUOOK, CBSI3aHHBIX C TOHUMAaHUEM MPOOJIEMBI,
HeT. JlonmylieHs! OT/IeIbHbIE OMUOKH B OPOPMIICHUHU PaOOTHI.

VY 10B1E€TBOPUTENBHO — 5-3
Oanna

BricraBnsercst oOyuwaromemycsi, ecii B paboTe CTYIEHT
MPOBOAMUT JOCTATOYHO CAMOCTOSITENIbHBIN aHaIM3 OCHOBHBIX
ATariOB U CMBICIIOBBIX COCTABISIONIUX MPOOIEMBI; TOHUMAET
0a30BbIE OCHOBBI M TEOPETHUECKOE 0OOCHOBAaHUE BHIOPAHHOM
TEMBI. [TpuBneueHs OCHOBHBIE HUCTOYHUKU o
paccmarpuBaemoit Teme. JlomyimeHo He Ooisiee 2 ommOOK B
coJiepKaHuu PoOIeMbl, 0OPMIIEHUH PAOOTHI.

HeynosnerBoputenbHo — 2 u
MeHee 0allIoB

BricraBnsercst obyuaromeMycsi, eciii padoTa MpeacTaBiseT
co00il TmepecKka3aHHBI WJIM TOJHOCTHIO 3aMMCTBOBAaHHBIM
HCXOJHBIA TEKCT 0e3 KakuX Obl TO HU OBLTI0O KOMMEHTapHEB,
aHanmuza. He packpplTa CTpyKTypa U TeOpeTHUEcKas
cocraBistonmias Tembl. JlomymieHo Tpu wiu Ooliee Tpex
OMOOK B COJCPXKAHUM PACKPBIBAEMON TPOOIEMBI, B
odopmiieHuH paboTHI.

Tempbl dcce

1. CBsA3b MapKeTHHTA U JIOTUCTUKHU
2. MapKeTUHT-JIOTUCTUYECKUH TTOAXO0]] K MAPKETUHTOBBIM UCCIIEIOBAHUSIM




3. 3HAYMMOCTh NMEPBUYHON MH(GOPMAIIMHA B MAPKETHHTOBBIX HCCIIEIOBAHMIX

4, Ponb W 3HaUYGHHWE BTOpUYHOM HHGOpPMAIIUM B MaPKETHHTOBBIX
HCCIICIOBAHUIX

5. Heo06x0oauMoCTh MapKETHHTOBBIX UCCIICIOBAHUM B JIOTHCTUKE

6. Coop nHpopmaruu 1151 IPOBEACHUS MAPKETUHTOBBIX UCCIICIOBAHUIA.

7. CoBpeMeHHOE MPOrpaMMHOE 00ecIieueHne MapKETHHTOBBIX UCCIICI0BAHUI

8. AHaIU3 TaHHBIX B MAPKETHUHTOBBIX UCCIIEIOBAHUAX

9. Hcnonp3oBanue wuH(pOpMAUUM, MOJYYEHHOW TNpHU MPOBEICHUU
MApKETHHTOBBIX UCCIIEOBAHUN, B JIOTUCTUYECKOU NEATEIBbHOCTH MTPEAPUSITUS

10. TloBeimieHHE pe3yNbTATUBHOCTH IESTEIBHOCTH MPEAIPUATUS HA OCHOBE
MIPOBEICHUS MAPKETUHTOBBIX UCCIIEIOBAHUN



2.6. PekoMeH1aliuy M0 OLEHMBAHUIO KYPCOBOM padoThI
OpHeHTHPOBOYHbIE KPUTEPUH OLICHUBAHMUSA KYPCOBOii padoThl 1
pacnpejaesienne 0aJU10B 10 HUM

KoandecTBo 0a/1710B
Kputepun u 0CHOBHbIE TPeOGOBaAHUS K
«Y/I0BJIETBOPH-
BBLINOJTHEHHIO «OTJINIHO» «XOpOIIO0»
TEJbHO»

I1

OJIHOTA U3JIOKEHUS MaTepHalla U CTEIIEHb 40-37 37.32 39.29
PACKPBITHS TTPOOIIEMBI
HccnenoBarenbCKre HaBBIKA 10-9 9-7 7-4
AHaTUTHYECKUE HABBIKU W KPHUTHYECKOE 20-17 17-13 13-9
MBIIIJIEHUE
OpI/IFI/IHaJIBHOSTB BBIBOJIOB "u 15-13 13-11 118
peKOMeHIanui
Cobmoienue TpeOoBaHUN K 0OPMIICHHIO 5 5-4 4-3
3amuta paboThI 10-9 8 7
Beero 6aimion 100-90 89-75 74-60

(A) (B, O) (D, E)

TemaTuka KypcoOBbIX padoT 10 Y4eOHO JUCUHMIIUHE

1. UccnenoBanne eMKOCTH U KOHKYPEHTHOW Cpelibl MOTPEOUTEIBCKOTO PhIHKA
(Ha mpuMepe KOHKPETHBIX U3JIETHI).

2. CerMeHTHpPOBaHUE MOTPEOUTEIHCKOIO PHIHKA

3. MccienoBanne eMKOCTH M KOHKYPEHTHOM Cpeibl MPOMBIIIIEHHOTO PhIHKA (HA
IpUMepe KOHKPETHBIX MPOMBIIITIEHHBIX U3JIETHH).

4. BeiOop 11€71eBBIX PHIHKOB (Ha PUMEpE MPEATIPUATHS ).

5. KoHbloKTYypa noTpeOUTENbCKOro phlHKa (Ha MPpUMEpPE KOHKPETHBIX U3/IEIUN).

6. KoHBIOKTYpa MPOMBIIUIEHHOTO PhIHKA (HAa MPUMEPE KOHKPETHBIX U3JIETUH ).

7. KOHBIOKTYpa BaJlFOTHOTO PhIHKA (Ha MpUMEpe KOHKPETHBIX U3/IEINi).

8. KOHBIOKTYpa phIHKA HAYYHO-TEXHUYECKON MPOAYKLHUU.

9. OreHka moTeHUMasa U OCHOBHBIX MPOMNOPUMN (Ha MpUMEpPe KOHKPETHBIX
17631 (1707 )

10. MapkeTuHroBoe HcciaeI0BaHUE NPEIIPUHUMATENBCKOTO phIHKA (Ha
npUMepe KOHKPETHBIX U3/IENINN).

11. IlmaH MapKETHMHIOBOI'O MCCIEAOBAaHUS M HTallbl €ro peanu3auuu (Ha
IpUMEPE KOHKPETHBIX U3IEIIHN).

12. MapKeTUHroBo€  MCCJIEIOBAaHWE  OTHOLUEHUS  WHAUBUIYAJIBHBIX
noTpeduTeneit k pupme (Ha MpuMepe KOHKPETHBIX U3JIEITHH ).

13. PeiHOK cpenctB HaceneHus (mpumep OaHKOBCKOTO MAapKETHHTOBOTO
HCCIICIOBAHMUS ).

14. MapkeTHHTOBO€ HUCCJICIOBAHUE U MPOTHO3UPOBAHKE 00BEMOB MPOJaX (Ha
pUMepe KOHKPETHBIX U3IEIHA).

15. MapKeTUHroBo€ HCCIENOBAaHUE EMKOCTH M KOHKYPEHTHOW Cpelsl
NOTPEOUTENBCKOTO PHIHKA.

16. MapKkeTHHTOBOE UCCIIE0BAHUE PUHATHS PELIEHUS O MOKYIIKE.



17. MapKeTUHIroBo€ HCCIEAOBAHUE OTHOUIEHUS MOTpeOUTENel K yciayram

(bUpMBL.
18. Pa3zpaboTka miaHa MapKEeTHHTOBOT'O UCCIICIOBAHUS TOTPEOUTEIEH.



BOITPOCBHI K 9K3AMEHRY 110 PA3JIEJIAM (TEMAM) INCHAIIJIMHBI
(MOYJISA)
Paznen 1. Tema 1.1.
1. CymHOCTb, COCTaB M HANPaBJICHUS MAPKETUHTOBBIX MCCIICI0OBaHUH.

2. llenu, 3a1a4 1 OCHOBHBIE MOJIOKEHHUSI MAPKETUHTOBBIX UCCIIE0BAHUM.
3. MapkeTtuHroBast HHQOpMAIMOHHAsI CUCTEMA: ONPE/IEICHNE, CTPYKTYpa.
4. Opranuzanys MapKeTUHTOBBIX UCCIIEIOBAHMM, (DOPMBI, 3a/1a4H, IPUMEPHI.
Paznen 1. Tema 1.2.
5.0O0mjas  XapakTEpHCTHKAa  JTaloOB  MPOBEIEHHUS  MApPKETHUHIOBBIX
HUCCIIEeI0OBaHUM.
6. Onpenenenne  MOTPEOHOCTM B NIPOBEACHUM  MApKETHHIOBOTO
UCCIICIOBAHHUS.
Paznen 1. Tema 1.3.
7. Onpenenenue MpooIeMbl MAPKETUHTOBOT'O MCCIICIOBAHUSI.
8. MeToa JTIOTUKO-CMBICIIOBOTO MOICITHPOBAHUS ITPOOIIEM.
9. ®opmupoBaHUE 1eTeii MAPKETUHTOBBIX UCCIIETOBAHUIA.
10. O6mass  xapakTepucTHKa METOJIOB IPOBEIEHUS MAapKETHHIOBBIX
UCCIICIOBAHUM.
Paznen 2. Tema 2.1.
11. Pa3BenouHble UCCIIEOBaHMS: OIpENEICHUE, MPUMEHEHHUE, METO/bI
pa3BeIOYHBIX UCCIIEIOBAHUN.
12. OnucaTenbHbIE UCCIEIOBAHMS: OCHOBHBIE 3aJadyd, I[Ed W YCJIOBHUSA
PUMEHEHUS.
13. KazyanpHble Hccie10BaHus: ONPeIeICHHUE, LIETH U YCIOBUS IPUMEHEHMS.
14. DxcnepUMeHThI: ONpeNeNeHne U OCHOBHBIE 3agaud. IIpoexkTupoBanue
HKCIIEPUMEHTOB.
15. [lepBoHauanbHble JaHHBIC: ONpENEICHHE, LEeIM U HMCTOYHHUKH UX
MOJYYEHHUS.
16. KaOuHeTHple MapKETHHTOBBIE HCCIENOBAaHUS, BTOPWUYHBIC JJAaHHEBIC,
VMCTOYHHUKH UX MOTYYEHHUSI.
17. CungukatuBHas wuHGOpMaIMA: ONpeIeTIeHUe, €€ JIOCTOMHCTBA U
HEJOCTaTKH, 00JIaCTU MPUMEHEHUS.
Paznen 2. Tema 2.2.
18. TpanuuMOHHBIN aHaIM3 JOKYMEHTOB, 3a/a4d W Ledu. BHyTpeHHUN u
BHEIIHUW, FOPUIUYECKUMN U TICUXOJIOTUYECKUN aHAIU3HL.
19. ®opmann3zoBaHHBIN aHAIN3 JOKYMEHTOB: ONPEACIICHHUE, LIETU U YCIOBUS
MPUMEHEHUS, KOHTEHT-aHAJIN3.
20. Dranel  mpoBeaeHUST  HAOMIONCHUS: TOCTAaHOBKA II€JIeM, 3ajad,
oTpesieNieHre 00BhEKTa U PeIMeTa HaOTIOACHUS.



21. CnocoOb1 HaOmroneHus, TpeOOBaHUA K HAOMIOJATENsIM, MOATOTOBKA H
coJiep>KaHre UHCTPYKLIHUU, METO/Ibl (PUKCAIIMU Pe3yJIbTaTOB HAOIIOICHHUS.
22. MeTtoj (poKyC-TpYIIIbI, ONpeiesieHre, eI TPUMEHEHUST; JOCTOMHCTBA U
HEJIOCTATKHU.
23. InTepBhio:  OmlpeAelieHWe, Iedd  NPUMEHEHHUs, OCOOCHHOCTH,
JIOCTOMHCTBA W HEJIOCTATKHU.
24. TIpoeKIIMOHHBIE METOIBI: OTIPEICTICHHE, IIeJTU MPUMEHEHHSI, 0COOCHHOCTH
¥ HEJOCTATKH METO/IA.
25. Onpoc: CyIHOCTS, eJIM MPUMEHEHHUS, JOCTOMHCTBA U HEJOCTATKHU.
26. [lanenbHBIA MeTOA 00CIENOBAaHUS: ONpENEICHUE, 1IeJId, BUJbI, COCTAaB,
oO1rue u cnenuanu3upoBanubie nanean. Chepol MPUMEHEHUS.
Paznen 2. Tema 2.3.
27. llkanel anms mpoBeneHUs u3MepeHuid. OmnpeneneHne UX OCHOBHBIX
XapaKTEPHUCTHK.
28. IlocTpoeHme TIIKaT U3MEPEHHUSI: 1I€IM, METOJIbI, UX CYIIHOCTh, YCIIOBHS U
1EIU IPUMEHEHHUS.
29. lIkana JlaiikepTa.
30. BeisiBnienrue omuOOK B OIICHKAX HM3MEpeHHs HH(popmaruu. MeTobl
OIICHKHU HAJC)KHOCTH U JIOCTOBEPHOCTH U3MEPCHHSI.
31. Metona cyneii mpu 000CHOBaHUU MIPOLIEAYP U3MEPEHUSI.
Paznen 3.Tema 3.1.
32. ITocnemoBaTeIbHOCTh KOHCTPYUPOBAHUSI aHKETHI, €€ CTPYKTypa W IMeNn
KaX01 4acCTH.
33. 3aKpbIThIE U OTKPBITBIE (POPMBI BOIPOCOB, (HOPMHUPOBAHUS BOIIPOCOB,
OCHOBHBIE TPEOOBaHMUS.
34. Metonbl (popmupoBaHus BBIOOPKH, ATambl pa3pabOTKH BBIOOPOYHOTO
TUTaHa.
Paznen 3. Tema 3.2
35. Bumbl  METOOB  CTATUCTHYECKOTO  aHajiuW3a B MapKETHHTOBBIX
WCCJICIOBAHMSIX: UX OCHOBHBIE HAIIPABJICHUS U YCIOBUS TPUMEHEHUSI.
36. Pa3paboTka aHAIMTUYECKHX MOJENed B TIPOIECCe MAapPKETHUHTOBBIX
VCCIICIOBAHUM.
37. Ilonyyenne pe3yiabTaTOB H pa3pabOTKa OCHOBHBIX BBIBOJIOB U3
MapKETHHTOBOTO MCCIICIOBAHUS.
Pa3nen 3. Tema 3.3
38. OdopmiieHne pe3yIbTaToOB: MPEAJIOKEHUNA U 3aKITFOYUTEILHOTO OTYETA.
39. XapakTepucTiKa KayeCTBEHHBIX METOJIOB cOopa JaHHBIX  JIS
MIPOBEICHNS] MAPKETUHTOBBIX HCCIICIOBAaHUM.



40. XapakTepucTuka KOJMYECTBEHHBIX METOJNOB cOOpa MaHHBIX IS
IIPOBE/ICHUS MAPKETUHIOBBIX UCCIIEIOBAHUM.



Hanpasaenue noarorosku 38.03.02 Menex:xkMeHT
Mpodpuab_«JlorucTuka»

Kadenpa mapkeruHra u JJOruCTHKH

Jucnunimnaa (Moxyib) MapKkeTMHIOBbIE HCCIIE0BAHNS B JIOTHCTHKE
Kypc 2 Cemectp 4 ®opma 00yueHHs OYHAasI

3K3AMEHAIIMOHHBINA BUIET Nel

TeopeTnyeckue BONpPoOCHI.

1. CymHocTb, COCTaB U HaNpPaBJICHUS MAPKETUHIOBBIX UCCIICOBAHUIA.
2. lIxans! s mpoBeaeHus n3mepenuii. OnpeeneHne X OCHOBHBIX XapaKTEPHUCTHUK.
3. XapakTepucTuka KOJMYECTBEHHBIX METOAOB cOopa JaHHBIX JUId  MPOBEICHHS

MapKCTHHI'OBBIX HCCIICIOBAHUM.

Ikzamenamop: N. M. Ararox
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