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Buzuposanue PIIJ nis cnonnHeHus: B o4epetHOM Y4eOHOM oy
"YTBEPXJAIO"

Pabouyast mporpamma nepecMoTpeHa, 00cyxieHa u 0100peHa i ucronHerus B 2024 - 2025 yueOGHOM roy Ha
3acenaHny Kadeapsl MapKeTHHIa U JIOTUCTUKU

[Iportokom ot " " 2024 1. No__

3aB. kadbennoil kKaHa 3KOH.HaVK. noleHT. [Tlormosa T.A. (nomce)

Busuposanue PIIJ] nns ucnonHeHus: B ouepeHOM Y4eOHOM oy
"YTBEPKIAIO"

PaGouyas nporpamma nepecMoTpeHa, 00cyxIeHa 1 o100peHa Juist ucroiHeHust B 2025 - 2026 yueOHOM To1y Ha
3acenannu Kadeapbl MapKeTHHTa U JTIOTHCTUKA

[Ipotokom ot " " 2025 . No_

3aB. kadeapoii KaHI IKOH.HayK, JoueHT, [Tlomoa T.A. " (mommics)

Buzuposanue PIIJI a5 ucnostHeHus1 B 04epetHOM Y4eOHOM IOy
"YTBEPXIAIO"

PaGoyast mporpamma nepecMoTpeHa, 00cyxaeHa 1 og00peHa st ucnojHeHust B 2026 - 2027 yueOHOM roay Ha
3acenanuu Kadeapsl MapKeTHHIA U JIOTUCTHKA

[Ipotokom oT " " 2026 . No_

3aB. kadbenpoil kKaHa 3KOH.HavK. noleHT. [Tlornosa T.A. (nomuce)

Buzuposanue PIIJ] a5 ucnosiHeHUsI B 04epeTHOM Y4e€OHOM IOy
"YTBEPXIAIO"

Pabouas mporpamma nepecMoTpeHa, o0cyxaeHa u onodpena s ucrioHerwst B 2027 - 2028 yae6HOM roxy Ha
3acenannu kadeapbl MapKeTUHTa U JIOTUCTUKA

[Ipotokon ot " " 2027 r. Ne__

3aB. Kadeapoil KaHa YKOH.HayK, foueHT, [Tomoa T.A. ~ (nommucE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJINYECKHUIA

1.1. OEJIUA JUCHOUTIJINHDbI

I_IGJ'IBIO HN3Yy4CHUA JUCHUIUIMHBI

apisiercsi (OpMHpOBaHME Yy OyOylMX CHENHAINCTOB B 00JacTH

MapKETHHTa FHy60KI/IX TCOPETUUCCKUX 3HAaHWM 110 WCHOJIB30BAHHIO OCHOB MapKETHHIA, a TaKXKe BI)Ipa6OTKa
IMMPAKTUYCCKUX HABBIKOB B YCJIOBUAX PbIHKA ITPOJAYKTOB U YCJIYT.

1.2. YYEBHBIE 3AJAYU JUCIIUAITIJINHBI

-TIOJTydeHne OOYyJaloNUMIICS TPEACTABICHUsI O MapKeTWHTe Kak O (MUIocCOpUM W HWACONOTUH BEACHUS
Ou3Heca, MO3BOJISIONIEH BRISABIATE U YIOBIETBOPATH PIHOYHBIE TOTPEOHOCTH;
-TIOJTy4eHHE MPEACTaBIeHH 00 OCHOBHBIX NPUHIIMIIAX MApKETHHTa, KOMILJIEKCE MApKETHHTA U €r0 COCTABIISIOIINX;

-OBJIaJICHUC

mnponcaypamun HUCCIICNOBAaHNA W CEIMCHTHUPOBAHHSA  PBIHKOB, NMO3UIIUOHUPOBAHUA  PBIHOYHOT'O

MIPEIOKEHNUS;

-M3y4eHHE OCHOB pa3palOTKH U peau3alliid MapKETUHTOBBIX CTPATETHH U IPOTPaMM;

-pHoOpeTeHre YMEHU B o0yiacTh (OPMHUPOBAHUS TOBAPHOH, IIEHOBOH, COBITOBOM M KOMMYHUKATUBHOH IOJUTHK
HPEATIPUATHSL.

1.3.

MECTO JUCHMIUIMHBI B CTPYKTYPE OCHOBHOW OBPA3OBATEJBHOM

ITPOT'PAMMBI

Hukn (pazmen) OITOIT BO:

|51.0

1.3.1. lucyunnuna "Mapxemune" onupaemcs na caeoyrowue anemenmut OIIOI BO:

MukposkoHOMHKA

IIcuxomorus

OCHOBBI 9KOHOMHYECKOW TEOPHH

1.3.2. Jucyunauna "Maprxemune" evicmynaem onopoui 0Oas ciedyrouux >1eMeHmOos:

DKOHOMUKA MIpeaAnpUuATUA

KoMmiekcHBII aHAIN3 XO3AHCTBEHHON AESITEILHOCTH

I/IHTGHHCKTyaHBHaH COOCTBEHHOCTh

1.4. PE3YJIBTATbI OCBOEHUA JUCLHUIIJIMHBI:

VK-10.4: @opmupyem Kpye 3a0a4 8 pamKkax MAPKeMUH2080U OesmenbHOCU OpaHu3ayuu u vloupaem
ONMUMANbHBIE CHOCOOBL UX PEULEHUs 8 YCI08US UMEIOWUXCS PECYPCO8

3HaTH!
YpoBenb 1 | cnenmduyaecKyro 3aKOHOAATEIHHYIO 1 HOPMATHBHYIO 0a3bl MapKETHHTA;
YpoBeHb 2 | 0TIHYUS B MPUHIUIIAX, METOJUKE, OpPTaHU3AIMH MapKETUHTOBON TOJUTHUKKA B OPTaHU3AIMSIX PAa3HBIX
cdep nesITenbHOCTH, I Pa3HbIX BUOB JACSTEIHHOCTH B PAMKaX OJHOW OpTaHU3aIlHH;
YpoBenb 3 | MeTOAWKY U crielin(UKy pacdera IoKa3aTenel AesTeTbHOCTH PEIITPUITHS
YMersb:
YpoBenb 1 | mpuMeHATH Ha PAKTUKE HOPMBI 3aKOHOJATEIILCTBA, a TAKKE CTAHAAPTOB,;
YpoBeHns 2 UACHTUDUITUPOBATh U KIacCU(DUIIUPOBATh OOBEKTHI MAPKETHHTA,
Yposenb 3 | hbopMupoBaTh 60a3bl JAHHBIX MO OCOOEHHOCTSIM MapKETHHTOBOW MOJUTHKH OPTaHU3aIlNH.
Biagers:
YpoBenb 1 | METOAMKON OpraHU3aI[MK MAPKETUHIA B OPraHU3AIUAIX Pa3HBIX chep MesATeILHOCTH;
YpoBeHb 2 |HaBBIKAMHU TIPOBEJCHHUS OIEHKA KOHKYPEHTOCIIOCOOHOCTH TOBapOB TIOJ] BIHMSHUEM Pa3IHYHBIX
(haxTOpOB;
YpoBenb 3 | MeTOAMKON (hOPMHUPOBAHMS U aHAIN3a OTYETHOM JOKYMEHTAIIMY MapKETHHTA MOJIMTUKH OpPTaHU3aI[|H.

1.4. PE3YJIbTATbI OCBOEHUA JUCIHHUIIJIMHBI:

VK-10.5: [lemoncmpupyem HABbIKU OYEHKU PLIHOYHBIX B03MOJICHOCHEL,

cnocoben  paspabamuviéams

KOMNJIEKC MapKemuHea U nNPpUMEeHAmMsb €20 UHCMPYMeEHmMbl, 6 N.4. UHMESPUPOBAHHBIX MAPKEMUH206blX Kommyyukaumi

3HaTh:
Ypoeenb 1 | haxTopsl, BIUSIONKME HA Pa3pad0TKy OPraHU3alMOHHO-YIIPABICHYCCKUE PEIICHUS;
YpoBeHb 2 |MeXaHU3M pealiM3allii  peajau3aluu  (akTopoB, BIMSIOINIUX Ha pa3pabOTKy OpraHU3alMOHHO-
YIPABICHUYCCKUX PEIICHHIA;
YpoBeHb 3 | colManbHbIe aCMEKThl OICHKH OPTaHU3aIMOHHO-YIIPABICHYSCKUX PEIICHUH.

VYMeTh:




YpoBens 1 |cucrematn3upoBath W 0000maTh OonbIIMe OOBEMBI TEPBUYHOM W BTOPUYHOW MAPKETUHTOBOU
nHpopMaIuy;

YpoBeHb 2 | UCTIOIH30BATH METOABI IIPOTHO3UPOBAHMUS COBITA TPOAYKIINH;

ypOBeHL3 OPpOBOAUTE MAPKETHUHTOBBLIC HCCJICAOBAHUSA PA3HBIX THUIIOB U BUAOB C HUCIIOJIB30BAHUEM HWHCTPYMCHTOB
MapKCTHUHIA.

Bmanets:

Yposenb 1 | MeTomamu 00pabOTKH MOTYIECHHBIX JaHHBIX C IIOMOIIBIO METOIOB MATEMATHIECKON CTATHCTHKY;

YpoBeHb 2 | MeTOAMKON (hOPMUPOBAHHUSI IIPEIIOKESHHS IO COBSPIICHCTBOBAHUIO TOBAPHOW TIOJIUTUKY;

YpoBenb 3 | MeToaMKOH (HOpMUPOBAaHUS MIPEIOKEHHS IO COBEPLICHCTBOBAHNIO TOBAPHOM MOJIUTHKY.

B pe3ynomame oceoenusa oucuunaunwvt "Mapkemunz' ooyuaiowuiica 00aicen:

3.1 |3HaTE:

CHeN(UIECKYI0 3aKOHOJATEThHYI0 M HOPMAaTHBHYIO 0Oas3bl MapKeTHHTra; OTIWYHS B NMPHUHIIMIIAX, METOIUKE,
OpraHu3aliid MapKETHHTOBOW ITOJIMTUKH B OPTaHM3AINSAX Pa3HBIX Cep ACSITeTLHOCTH, IS Pa3HBIX BUIOB
JIEATSILHOCTA B pPaMKax OJHON OpraHu3allid; METOIUKY U chelnuuKy; OCOOCHHOCTH IPOBEICHUS
COIMOJIOTUYECKUX HWCCIEIOBAaHNHN; TMPUHIUIB CHCTEMHOTO aHannu3a; (akTOphl, BIHMAIOIIAE Ha Pa3padOTKy
OpraHU3aIMOHHO-YIIPABICHUSCKAC DPEIICHUS; MEXaHU3M peaM3alliil pean3aiui (HakTopoB, BIHIONINX Ha
pa3paboTKy OpraHU3alMOHHO-YIIPABICHUCCKUX PEHICHUH; COIMAIbHBIE ACHEKTHI OIICHKH OpPTaHH3aI[MOHHO-
YIIpaBIEHYECKUX PEUICHHI; OCHOBHBIE HaydyHBIE MOJXOABI K pa3pabOTKe OpraHW3alMOHHO-YIIPABICHYECKUX
peleHnii Ha OCHOBE aHalW3a W CHUCTEMBI TPABWIJI TPH WX OIEHKA B YCIOBUSAX CJIOXHOW AMHAMHUYECKOH
CpeJibl.

3.2 | YMmeTh:

MPUMEHSAThL Ha TMPaKTHKE HOPMbI 3aKOHOJATEIbCTBA, a TAaKKE CTAaHIAApTOB;, WACHTU(DHUIIMPOBATE U
KiacCu(PUIUPOBaTh OOBEKTHI MapKETHHIa;, (POPMHUPOBATH 0a3bl JAHHBIX [0 OCOOCHHOCTSIM MAapKETUHTOBOW
MOJUTUKA  OPraHW3allM;, COCTAaBIATh, AHATU3UPOBATH M  MPOBEPATH  OTYETHYIO  JOKYMCHTAIIMIO
MapKETHHTOBOM TOJNUTUKKA OpPraHW3alid; NPUMEHATh METOJbI cOOpa, CpelCTBa XpaHeHHs U 00paboTKu
MapKeTUHTOBOW  HMH(OpMAaIlMU; T[OATOTABIMBAaTh KOMIUICKCHBIM IUITAH MPOBEACHUS  MapKETHHIOBBIX
WCCIICJIOBAaHUH; aHAJM3UPOBATh TEKYIIYI0 PBIHOYHYI) KOHBIOHKTYPY, CHCTEMaTH3UpOBaTh U 0000IIaTh
Oospliie  00bEMBI TEPBUYHOW W BTOPUYHOW MApPKETHHIOBOW HMH(GOPMALMHU;, HCIOJIb30BATh METOIbI
MIPOTHO3UPOBAHUS COBITA MPOIYKIMH, MPOBOIUTH MApKETHHIOBBIC HCCIICOBAHUS PAa3HBIX TUIIOB U BUIOB C
WCIONb30BAHMEM HWHCTPYMEHTOB MApKETHHIA, TMPOBOAHWTH aHAM3 CHUCTEMbl TMPaBWJI TIPU  OIECHKE
OpraHU3alMOHHO-YIIPABICHUSCKUX PEIICHUH; pa3padaThiBaTh MApPKETUHTOBYIO CTPATETHIO MPEIIPHUSITHS;
IJIAHUPOBATh JIEATCIIbHOCTh MApKETHHTOBOM CHIY)KOBI OpraHM3allid; MPOBOIUTH OIICHKY PEe3yJIbTaTUBHOCTH
MapKETUHTOBBIX MPOTPAMM; OCYIIIECTBIISATh KOHTPOIb MAPKETHHIOBOM JEATCILHOCTH OpPraHU3aIlHY.

3.3 |Baagern:

METOJIMKOW OpraHM3allii MapKeTHHTAa B OPTaHHM3alUSAX Ppa3HBIX cdep AeATeNbHOCTH, Uil pasHbIX BHIOB
JESTENbHOCTH B paMKax OJHOW OpraHW3aliH;,; HaBbIKAMH IPOBEICHUS OLEHKH KOHKYPEHTOCHOCOOHOCTU
TOBapOB TMOJ BJIMAHHUEM pa3IM4YHBIX (PAKTOPOB; METOAMKON (OPMHPOBAaHMS M aHaIW3a OTYETHOU
JIOKYMEHTAIIMM MapKEeTUHTa TOJUTHKHA OPTaHW3alliK; HAaBBIKAMH BBISIBICHUS MPOOJeM U (HOPMYIHpPOBaHUS
Lened UCCIE[OBaHUS; HaBBIKAMU  ONpEAENEHUs MApKEeTHUHIOBBIX HMHCTPYMEHTOB Ui  IOJy4EHHUS
KOMIUIEKCHBIX PE3yIbTaTOB HCCIIEJOBAHUS; METOAMKON MPOBENCHUS aHAIN3a KOHBIOHKTYPBI PHIHKA TOBAPOB
U YCIOyr; MeTOoOuKoH (OpMHUPOBaHMSA MPEIJIOKEHHUS II0 COBEPIICHCTBOBAHUIO TOBAPHOM IIOJUTUKY;
METOAUKOW (OPMUPOBAHUS TMPEUIOKEHHUS 10 COBEPIICHCTBOBAHWIO IICHOBOM TIOJMTHKH, HaBBIKAMU
WCTIOJIb30BaHMsl OCHOBHBIX HAayYHBIX TOAXOJOB pa3paboTKe OpraHM3allMOHHO-YIPABICHUYECKHX pPEUICHWH Ha
OCHOBE aHAJIM3a M CHCTEMBI TpPaBWJI MNPH HX OLEHKHM B YCIOBUAX CIOXXHOW IUHAMHYECKOW CpEnBI;
METOJMKONW oOecredyeHnss KOHTPOJIS MAapKEeTHHIOBOM JesTeIbHOCTH OpraHu3aly; METOJUKOM pa3BUTHS
OMEpalMOHHONW CHUCTEMBI JJIS1 BBIMOJIHEHHS MAapKeTHHTOBBIX (YHKIMI B OpraHu3alMd; HaBbIKAMU
MOJArOTOBKA MPEAJIOKECHUH U pa3paboTka IUIAHOB IO pPabOTe MAapKeTHHIOBOM CIyXObl OpraHU3aluy;
HaBBIKAMH TIOATOTOBKM W 3al[UTHl OTYETOB O paboTe MAapKETHHIOBOM CIYKOBI Tiepes pyKOBOACTBOM
OpraHu3aLiy.

1.5. ®OPMbI KOHTPOJIsA

Texkymmii KOHTPOJb YCIIEBAEMOCTH TMO3BOJISIET OLCHHTH YPOBEHb C(OPMUPOBAHHOCTH 3JICMEHTOB
KOMIICTCHIMH (3HaHWH, YMEHHH W TNPHOOPETEHHBIX HABBIKOB), KOMIIETCHLUHUH € TOCIEAYIOIINM OOBbeIUHEHHUEM
OLIEHOK M MPOBOAWUTCS B (OpME: YCTHOIO ONpoca Ha JIEKIUOHHBIX M CEMUHAPCKUX/IPAKTHYECKHX 3aHATHUAX
(ppoHTaANBHBIN, WHAMBUAYAIBHBIA, KOMIUIEKCHBIH), MHCHMEHHOW MPOBEPKH (TECTOBBIE 3aJaHUs, KOHTPOJb 3HAHUIA
1O pasfeny, CUTYallMOHHBIX 3aJaHUil W T.I.), OLUCHKA aKTUBHOCTH paboThl 0O0ydalollerocsi Ha 3aHATHH, BKIIOYAs
3aJaHUs TSl CAMOCTOSITETIbHOM PabOTHI.




Hpome.m’ymoqnaﬂ ammecmayus

PesynpTaTel TeKymiero KOHTPOIS W TPOMEXYTOUHOW arTecTaliudl (OPMHPYIOT PEHTHHTOBYIO OLEHKY
pabotel crtynenra. Pacmpenenenwe 0amioB Tpu  (GOPMHUPOBAHWM PEHTHHTOBOM OIEHKH pPa0OTHl  CTYy/ACHTA
OCYILIECTBJISIETCSI B COOTBETCTBMU C JCUCTBYIOIIUM JIOKAJIHHBIM HOPMATHBHBIM akToM. [lo  nucuuroimHe
"MapkeTuHr" BHIOM IPOMEXYTOYHOM aTTECTALMHU ABIAECTCA 3a4eT C OUEHKON

PA3JIEJ 2. COAEPKAHUE JUCIIUIIJIMHBbI

2.1. TPYIOEMKOCTBb OCBOEHUA JUCHUIIJIMHBI

OO61mas Tpyno&MKocTh AUCIUILUIMHBL "MapketuHr" cocrariser 3 3au€THele equnuibl, 108 yacos. Konnye-
CTBO YacOB, BBIETSEMBIX Ha KOHTAKTHYIO pa0OTy C MperojaBaTelleM W CaMOCTOSITENFHYIO padoTy
00yJaromerocs, OnpeAeIsIeTCs yIeOHBIM TUTAHOM.

2.2. COAEPKAHUE PA3JEJIOB JUCIHUIIJIMHBI

HaumeHoBaHMe pa3/iesioB U TeM /BU/ 3aHATHS/ Cemectp | YacoB | Komneren- | JIuteparypa | Uute | IIpumeyanue
/ Kype 1107001 paKT.

Pa3gen 1. 1. OcHOBBI MAPKETHHIOBOI
AeATeJbHOCTH

Tema 1.1 ConuanabHO-3KOHOMHUYECKHUE OCHOBBI 5 2 VK-10.4 JI1T.1 J11.2 0
MapketuHra /JIex/ YK-10.5 JI1.3J12.1
JI2.2J13.1
JI3.2
D1032253
24

Tema 1.1 ConnaibHO-PKOHOMHYECKHE OCHOBBI 5 4 YK-10.4 JIT.1 J11.2 0
Mapketuara /Cem 3an/ YK-10.5 JI1.3J12.1
JI2.2J13.1
210302093
24

Tema 1.1 ConmanbHO-3KOHOMUYECKHIE OCHOBBI 6 VK-10.4 JI1.1 JI1.2
mapkerunra /Cp/ YK-10.5 JI1.3J12.1
JI2.2J13.1
D152 33
24

Tewma 1.2 MapketunroBas cpena dupmel /JIex/ 5 2 YK-10.4 | JI1.1J11.2 0
YK-10.5 JI1.3712.1
J12.2J13.1
31392 53
24

Tema 1.2 Mapketunrosas cpena ¢pupmsl /Cem 5 4 YK-10.4 | JI1.1J11.2 0
3aH/ YK-10.5 JI1.3J12.1
J12.2J13.1
019233
24

Tema 1.2 Mapketunrosas cpena gupmst /Cp/ 5 6 YK-10.4 | JI1.1J11.2
VK-10.5 JI1.3J12.1
J12.2J13.1
30193233
24

Tema 1.3. CermeHTHpOBaHUE, BEIOOP TEIEBBIX 5 2 VK-104 | J1.1JI1.2 0

poiHKOB /JIex/ YK-10.5 JI1.3J12.1

J12.2J13.1

01022 33
24

Tema 1.3. CermeHTHpOBaHUE, BEIOOD TIEJICBBIX 5 2 YVK-10.4 JIT.1J11.2 0




peraKoB /CeM 3aH/

YK-10.5

JI1.3J12.1

J12.2J13.1

019233
24

Tema 1.3. CermeHTHpOBaHUE, BEIOOD IIEIEBBIX
priakoB /Cp/

YK-10.4
YK-10.5

J1.1JI11.2

JI1.3J12.1

J12.2J13.1

0102033
24

Pa3nen 2. 2. OcHOBHEBIE 3JIEMEHTHI KOMILIEKCA
MapKeTHHTa

Tema 2.1. ToBapHas MapKeTHHTOBAS
nojutuka /Jlex/

YK-10.4
YK-10.5

J1.1J11.2

JI1.3J12.1

J12.2J13.1

0102233
24

Tewma 2.1. ToBapHast MapKETUHIOBas
nonurtuka /CeM 3aH/

VK-10.4
YK-10.5

JI1.1J11.2
JI1.3J12.1
J12.2J13.1
019233
24

Tema 2.1. ToBapHast MapKeTHHTOBas
rosutka /Cp/

YK-10.4
YK-10.5

J1.1J11.2
JI1.3J12.1
J12.2J13.1
01092033
24

Tewma 2.2. . IleHoBass MapKETHHTOBAS
nosiuTrka /Jlex/

YK-10.4
YK-10.5

JI1.1JI11.2

J1.3J12.1

J12.2J13.1

0122 33
24

Tema 2.2. . lleHOBass MapKETUHTOBAsI
nonutuka /CeM 3an/

VYK-10.4
YK-10.5

JI1.1J11.2
J1.3J12.1
J12.2J13.1
019233
24

Tema 2.2. . LleHOBass MapKETUHTOBAS
nosiutka /Cp/

YK-10.4
YK-10.5

J1.1JI11.2

JI1.3J12.1

J12.2J13.1

0102233
24

Tewma 2.3. Cuctema ToBaponsmxeHus /JIex/

VYK-10.4
YK-10.5

JI1.1J11.2
J1.3J12.1
J12.2J13.1
012233
24

Tema 2.3. Cucrema ToBapoasrkenus /Cem 3an/

YK-10.4
YK-10.5

JI1.1J11.2
J1.3J12.1
JI2.2J13.1
01092033
24

Tema 2.3. Cucrema toBapoasmwkenus /Cp/

YK-10.4
YK-10.5

J1.1J11.2
JI1.3J12.1
J12.2J13.1
0102233




D4

Paznen 3. 3.CTpaTernueckoe ynpapJjieHue 1
MapKeTHHT

Tema 3.1. MapkeTHHTOBBIE
KoMMyHHKarwn /Jlex/

YK-10.4
YK-10.5

JI1.1J11.2
J1.3J12.1
JI2.2J13.1
01092033
24

Tema 3.1. MapkeTHHTOBBIE
KOMMyHHKau# /CeM 3aH/

YK-10.4
YK-10.5

J1.1JI11.2

JI1.3J12.1

J12.2J13.1

0102233
24

Tewma 3.1. MapketuHrOBBIE KOMMYHUKAITUH /Cp/

VYK-10.4
YK-10.5

JI1.1J11.2
JI1.3J12.1
J12.2J13.1
02 03 54

Tewma 3.2. MapkeTuHTOBBIC HcclenoBanms /JIek/

YK-10.4
YK-10.5

JI1.1JI11.2

J1.3J12.1

J12.2J13.1

0122 33
24

Tema 3.2. MapkeTuHroBble uccienoBanus /Cem
3aH/

VYK-10.4
YK-10.5

JI1.1J11.2
J1.3J12.1
J12.2J13.1
019233
24

Tema 3.2. MapkerunroBblie uccienoBanus /Cp/

YK-10.4
YK-10.5

J1.1JI11.2

JI1.3J12.1

J12.2J13.1

01022033
24

Tema 3.3. CtpaTeruueckoe
ianupoBanue /Jlex/

VK-10.4
YK-10.5

JI1.1J11.2
JI1.3J12.1
J12.2J13.1
012233
24

Tema 3.3. Ctpaternueckoe
ruranupoBanue /Cem 3aH/

VYK-10.4
YK-10.5

JI1.1J11.2
J1.3J12.1
JI2.2J13.1
0109233
24

Tema 3.3. Ctparernueckoe
ianupoBanue /Cem 3an/

YK-10.4
YK-10.5

J1.1JI11.2

JI1.3J12.1

J12.2J13.1

0102233
24

Tewma 3.3. Ctpaternueckoe rianupoBanue /Cp/

VYK-10.4
YK-10.5

JI1.1J11.2
JI1.3J12.1
J12.2J13.1
019233
24

Koncynbranus no aucuuruinae /Konc/

YK-10.4
YK-10.5

J1.1J11.2
J1.3J12.1




2.2

PA3JIEJI 3. OBPA3BOBATEJIBHBIE TEXHOJIOI'HU

OBPA3OBATEJIbHBIE TEXHOJIOITMHN

3.1 B mpoiiecce OCBOCHMSI NUCHUILIUHBI "MapKeTUHT" HUCHONB3YIOTCS CICAYIOIEe 00pa3oBaTEIbHBIC TEXHOJIOTHH:
nexiuu (JI), cemunapckue 3anstus (C3), camoctostenbHas pabdora cTyaeHToB (CP) 1o BBHIMONHEHWIO Pa3IMYHBIX
BUJIOB 3aJaHUil.

32 B mpoumecce OcBOeHMS ~— OUCHMIUIMHBI  "MapkeTHHI"  HCIONB3YIOTCS  CICAYIOLIUME  HHTEPaKTHBHBIE
oOpazoBaresnbHble TexHoJoruu: npobnemuas jexkuus (IJI). JlexnuonHbl MaTepuan mpeicTaBleH B BHOE claiin-
npesertaiun B popmare «Power Pointy. [Ing HarsmHOCTH HCHONB3YIOTCS MaTepuaibl Pa3lUYHBIX HAYJHBIX U
TEXHUYECKHX HKCIEPUMEHTOB, CIPAaBOYHBIX MaTepHajioB, HAydyHbIX cTaTe T.A. B Xoje nekuuum mnpemxycMoTpeHa
oOpaTHasi CBsI3b CO CTYICHTAMH, AaKTUBU3UPYIOIIME BOMIPOCH, HPOCMOTP W oOcykaeHHe BuaeopuiabmoB. llpu
IIPOBEIEHUH JeKIUH UCTIONIB3YeTCS Ipo0JIeMHO-OPUEHTUPOBAHHBIH MEXXIUCLHUILTNHAPHBIN HOJXO[,
MIPEANOIaraloni TBOPUYECKHE BOIIPOCH U CO3/IaHUE TMCKYCCHOHHBIX CUTYaIUH.

IIpu U310XKEHUU TEOPETUYECKOTO MaTepuaja HCIOIb3YIOTCSA TAKUE METOJbl, KaK: MOHOJIOTMYECKUH, MOKAa3aTENbHbINU,
JAATIOTHYCCKHA, DBPUCTHYCCKHUMA, HCCICAOBATEIHCKUN, MPOOJIEMHOE W3JIO0KEHHE, a TaKkKe CICAYIOIINE ITPHHIIUITHI
JMUIAKTUKA BBICHICH IIKOJIBI, TaKHE KaK: IOCIICAOBAaTeIbHOCTh M CHCTEMAaTHYHOCTh OOY4YCHHsI, JOCTYITHOCTb
00y4eHHs, TPUHIUI HAYIHOCTH, TPUHIIMITEI B3aHMOCBSI3M TEOPHH M NPAKTUKH, HATJISAHOCTH W Ap. B KoHIlE Kamoi
JIEKIIAN TIPETYCMOTPEHO BPEMS IJIsI OTBETOB Ha MPOOJIEMHEIE BOIIPOCHI.

3.3 CamoctosiTenbHas paboTa TNpeAHa3HaueHa s BHEAYOUTOPHOHM  pabOTBl  CTYNEHTOB, CBSI3aHHOM C
KOHCIIEKTMPOBAaHHEM HCTOYHHMKOB, YI€OHOIO MaTepuasa, W3y4eHHEM [OIOJHMUTEIBbHON JIMTEpaTypsl 110 AMCLUILIMHE,
MIOJITOTOBKOM K TEKYIIEMY W CEMECTPOBOMY KOHTPOJIO, a TaKKE BBHIMOJHEHHEM WHAWBUAYAILHOTO 3aJaHus B (opme
pedepara, scce, Ipe3eHTALMH, SMIUPUUECKOTO HCCIICAOBAHUS.

PA3JIEJI 4. YHEBHO-METOAUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECHIEYEHMUE JUCHUIIJINHBI

4.1. PexomeHayemasi Jureparypa

1. OcHoBHast IMTEpaTypa

ABTOpBI, 3armaBue HS}IS,TGJ'IBCTBO, rona

JI1.1 MapketuHr : yueOHO-MeToIM4ecKoe mocobue (323 c.) Homnernk : JlonAYulC, 2017
H. B. Arapkoga, B.
E. Manunenko

JI1.2 | Cabyposa, M. M. Opranuzanus padoTHI OTENNa MAPKETUHTA | TEOPUS U VYnesHOBCK : Yal'TV, 2017
IPaKTHKA
: yueOHuKk (236 c.)
JI1.3 MapKkeTHHIOBO€ KOHCYIbTHPOBAaHUE VibsHoBek : Yal' TV, 2017
T. B. EBcturaeeBa | : yuebHOe mocobue (215 c.)
2. JlonoyTHUTEIBHAS JTATEPaTypa
ABTODBI, 3arnaBue WznarensctBO, rOxa
JI2.1 |Huxonaiiuyk, B.E. | OcHOBBI KOHKYPEHTHOTO MapKeTHHTIa: yueOHOE TTocobue Honenk : "Hoynmumx"
(514 ¢) noHenkoe otaeienue, 2010
JI2.2 |3axapoga, U. B. MapKeTHHT B BOIIPOCaX U PEIICHUSX: YueOHOE Moco0ue M. : KHOPVYC, 2011

JUTSL IPaKTHYeCKUX 3aHsaTuil (374 c.)

3. MeToanueckue pa3padoTKku

ABTODHI, 3arnaBue W3 narenscTBO, 1O
JI3.1 Konmenuu coBpeMeHHOTO MapKEeTHHTA: KOHCIIEKT ['0Y BIIO "IJOHAYUIC",
O. H. bapxkaiosa, JICKIUH [Tt 00yJaroIuxcst 2 Kypca 00pa3oBaTeIbHON 2020

C. A. bappIIIHUKOB | IpoTrpaMMBbl OakanaBpuaTa HampaBleHHUs TOATOTOBKU
38.03.02 «MenemxmenT» (Ipoduite «MapKEeTHHT)
049HO¥ / 3a09HOM hopm oOydenus (176 c.)




ABTODHI, 3arnaBue W3 narenscTBO, 1O

JI3.2 MapkeTtunr: Metoauyeckue peKoMeHAaIuu JIs Honenk: TOY BITO
B.1O. JIyauna MPOBEJIEHNS CEMUHAPCKUX 3aHATUN 110 JUCUUIUINHE "INIOHAYUIC", 2022
"MapkeTuHr" 11l CTyIEHTOB 2 Kypca 00pa3oBaTelnbHON
nporpaMMbl OakajiaBpuaT HalpasieHUs IOATOTOBKU
38.03.02 MenemxmenT (mpodru: "MapkeTunr",
"Jloructuka", "MeHeIKMEHT BHEIIHEAKOHOMHUYCCKOM
JesITeNnbHOCTH') O4HON/3a0uHOM PopMm oOyuenus (42 c.)

4.2. llepevyeHb pecypcoB
HH(OPMANHOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH ''UHTepHeT"

51 | MHbopManmOnHEIi nopTa http://www.elobook.com/marketing/

5 | MHdopmaonHblii mopTan http://www.mavriz.ru/annotations/

n3 | Onextponnas bubanoreka http://mmi.fem.sumdu.edu.ua/ru/archive

DnexTpoHHAas OMOIHOTEKa Pexum JIOCTyIa:

4 http://http://www library.donetsk.ua/

95

4.3. IlepevyeHb MPOrpaMMHOro obecredeHust

JluneHsuoHHoe W CBOOOJHO  pacmpocTpaHseMoe  HIporpaMMHOe  oOecriedeHue, B TOM  YHCIE
OTEYECTBEHHOTO IIPOM3BOICTBA!
B xone ocBoeHMS MTUCHHIUIMHBI 00YyYaIOMIMECs] UCTIONB3YIOT BO3MOKHOCTH MHTEPAKTHBHONW KOMMYHHKAIIMH CO BCEMH
YYaCTHUKAMH ¥ 3aMHTEPECOBAaHHBIMHA CTOPOHAMM O0pa30BaTENIBLHOTO MpOLEcca, pecypchl W HMHGOPMAaLUOHHBIE
TEXHOJIOTUH MTOCPEICTBOM IIEKTPOHHON HH(POPMAMOHHOH 00pa30BaTeIbHOM Cpeibl YHUBEPCHUTETA.
WudpopmanmoHHble TEXHOJOTUH: JJIEKTPOHHAS T10YTa, (OPYMBI, BUICOKOH(PEPEHICBA3b - Z0oOm, BHPTyaIbHas
oOyuaromas cpeaa - Moodle.
[Iporpammuoe obecneuenne: Microsoft Excel, Microsoft PowerPoint, Microsoft Word

4.4. IlpodeccuonanbHbie 0a3bl JAHHBIX U HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

OnexTtponHsbli katanor uzgannii ®I60Y BO "JJOHAYUI'C" - http://unilib.dsum.internal/

Jonerkas pecrybmuKaHCKasi yHUBepcaibHas HayaHas oubirotexa nM. H. K. Kpymckoit - http://www.lib-dpr.ru/
Hayunast snexrponnas 6ubianorexka « KUBEPJIEHMHKA - https://cyberleninka.ru/

Hayunast snextponnas 6ubianoreka eLIBRARY.RU -http:/elibrary.ru/defaultx.asp

OnekTponHas OubmmoTeka WHctuTyra mpobmem peiaka PAH  Poccuiickoit akamemmm Hayk (MIIP PAH) —
http://www.ipr- ras.ru/libr.htm

4.5. MaTepuajabHO-TeXHHYECKOe olecrevyeHue TUCHUILIMHBI

AynuTOpHBIE (JIEKIMOHHBIE M CEMUHApCKUE) 3aHATUS TNPOBOAATCA B CIELUANIM3HPOBAHHBIX ayTUTOPHSIX
Kadeaphl ¢ MyITBTUMEIUHHBIM 000pYIOBaHUEM, A TAKIKE B IPYTHX ayJTUTOPHSIX COTJIACHO PACITUCAHHIO 3aHATHH.
KoHcynmbTanuu mpoBOJISITCS B ayIUTOPHUSIX B COOTBETCTBHH C TPAPUKOM KOHCYIbTAIHA.

HpCI[SK?:aMCHaHI/IOHHaH KOHCYJIbTalud NPOBOAUTCA B ayAUTOPHHU COITIACHO paCCaHUIO KOHCYHBTaHHﬁ.

[Tomemmennss s caMOCTOSATENLHOW PabOThl O0YJAIOIIMXCS OCHAIICHBI KOMITBIOTEPHON TEXHUKOW (KOMIIBIOTEPHBIC
KJIACChl, a TakKe KOMIIBIOTEPH3UPOBaHHBIE pabdounme wmecta Ouommorekn @OIBOY BO "JOHAYUIC" ¢
BO3MOYKHOCTBIO TOJKIIOUEHUSI K ceth «VHTepHeT» M o0ecrnedeHHeM J0CTyla B IJICKTPOHHYIO HH(GOPMAIMOHHO-
00pa30BaTEIBHYIO CPE/Ty aKaIEMHH.

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEJACTB

5.1. KoHTpoJIbHbIE BOMPOCHI M 3aJaHUS

INEPEYEHB BOITPOCOB JIJIAA YCTHOI'O OITPOCA

Pazgen 1. OCHOBBI MAPKETUHTOBOH JESITEILHOCTH

Tewma 1. 1. CounanbHO-3KOHOMHUYECKHE OCHOBBI MAPKETHHTA

OCHOBHBbIE TIOHATHS MapKETHHTA.

Ienu mapkeTHHra.

[IpuHIIUTIBI MapKETUHTA.

MapkeTHHT OpraHW3alni, MAPKETHHT JTMYHOCTH, MAPKETHHT HIIEH.
MapkeTuHr ujei, MapKkeTUHT TEPPUTOPUNA, MAKPOMAPKETHHT.

Tunel MapkeTUHTa B 3aBUCUMOCTH OT COCTOSIHHS CIIpOCa.

KoHBepcHOHHBIN MapKETHHT, CTUMYIHPYIOIIUN, Pa3BUBAIOIINN MapKETHHT.
[TonnepxuBaromuii MapKEeTUHT, JEMAPKETHHT, MPOTHUBOJAEHCTBYIOIINI MapKETHHT.
DBOJIONNS KOHILETIIUA MapKeTHHTA.

WPNAN R W=




Tema 1.2

WPNAN BN =

A S O i e

Paspen 2.
Tema 2.1.

2.

. MapkeTnHroBas cpena npeanpusThs

[ToHsATHS W YCIOBHS OCYIIECTBICHUS 0OMEHa M CHEIIKH.
MapkeTHHIoBasi cpejia MpearnpUsTHS.

Muxkpocpena GUpMBL.

[TocTaBIIMKA U MApKETHHIOBBIC TTOCPEIHUKH.

THIBI KITMEHTYPHBIX PBIHKOB.

Konkypentsl B MapkeTuHre. KoHTakTHast aymuTopHs.
Makpocpena GupMEI.

Hemorpaduueckue (GakTopsl.

OKOHOMHYECKHE (HaKTOPHI.

[Tomutryeckue HakTopwL.

[MpuponHbie HaKTOPHI.

Hay4no-TexHuueckue (hakTopsl.

KynbrypHbIe (akTopsbl.

CerMeHTHpOBaHHUE PhIHKA U TIO3UIIHOHHUPOBAHUE
Teopust motpebHOCTEN Macinoy.

[TpuHIMI YOBIBaHUS TPENESTBHOM TTOJIC3HOCTH.
KoHuenmum ynpaBieHns MapKeTHHTOM.

[Monsitre cermenTanmu. CriocoObl 0XBaTa PHIHKA.
[Ipu3HaKku CerMEeHTAIlMM PBhIHKA.

Llenn cerMeHTanny pHIHKA.

Kputepun cerMeHTaIlliy phIHKA.

BrIOOD 11€71€BBIX CETMEHTOB PBHIHKA.
[To3unoHNpOBaHKHE TOBapa Ha PHIHKE.

OCHOBHBIE JIEMEHTHI KOMIUIEKCAa MapKETHHTa
ToBapHasi MapKETHHTOBasI MOJIUTHKA

MapKeTHHIOBO€ IOHMMaHUe TOBapoB. ToBap B TPEX YpOBHSIX.
Knaccudukanms ToBapoB MO CTETICHN TOJITOBEYHOCTH.

5.2. Tembl MUCbMEHHBIX pPadoT

TEMBbI PEDQEPATOB (JOKJIAJOB) JIA ITPOBEPKU YPOBHS COOPMMPOBAHHOCTU KOMITETEHLIMU

Pazgen 1.
Tema 1.1.

1. CYI_I_IHOCTB " pOJIb MApKCTUHI'a HA COBPEMCHHOM 3TaIl€ Pa3BUTUA SKOHOMHUKHU.

OCHOBEI MapKeTI/IHFOBOﬁ JCATCIIPHOCTH
COLII/IaJ'IbHO-SKOHOMI/ILICCKI/IC OCHOBBI MAapKCTHUHTA

2. CTpyKTypa MapKeTHHTa.

3. MapkeTHHT Kak (aKkTop MOBBILICHUS! KOHKYPEHTOCTIOCOOHOCTH (PUPMBI.
4. DBoMONMS KOHLIENTYAIBHBIX [TOJX0/I0B B MAPKETHUHTE.

5. B3anMOCBSI3b JIOTUCTHKY U MapKETHHTA.

Tema 1.2.

MapxkeTHHroBas cpejia nIpeIpUsaTHs

1. OcHOBHEIE (haKTOPBI MUKPOCPEIBL.
2. OcHOBHEBIE (h)aKTOPHI MAKPOCPEIBI KOMIIaHUH.
3. HccnenoBaHusi MApKETHHTOBOM CpeJIbl.

Tema 1.3.

NNk W~

Pazpgen 2.
Tema 2.1.

CCFMCHTI/IpOBaHI/Ie PBhIHKA U IMTO3UITUOHUPOBAHUE

. Knaccuduxaums n xapakTepucTUKa pHIHKOB NPEIIPUSTHH.
. CermeHTHpPOBaHUE PHIHKA U IO3UIIMOHNPOBAHUE TOBApa

. THIBI KOHKYPEHTHBIX PHIHKOB.

. CymHocTh ¥ QpyHKIMH PBIHKA, KIACCHU(DUKALHS PHIHKOB.

. CermeHTanus pelHKa, CIIOCOOBI U IPUHLUIIBI €€ IIPOBEACHUSI.
. KonbloHKTYpa phIHKa U AaKTOPHI €€ ONpe/IeIISIONINE.

. IIporHO3 KOHBIOHKTYPHI PBIHKA.

OCHOBHBIE 3JIEMEHTHI KOMIUIEKCa MapKETUHTA
ToBapHasg MapKETUHIOBasl MOJIUTHKA

1. ToBap kax 31eMeHT MapKeTHHTa. XapaKTepUCTHKA TOBAPOB.




2. MapkeTHHTOBAas IIporpaMMa pa3paboTKH HOBOTO TOBapa.

3. Konmenius >kKH3HEHHOTO [IUKJIA TOBApa.

4. Oco0ble citydan )KU3HEHHOTO [IUKJIA TOBapa

Tewma 2.2. IleHOBass MAPKETUHIOBAs MTOJIUTUKA

1. CyIIHOCTh | 1IeJId MapKETHHIOBOIO IIEHOOOPa30BaHusl.

2. Tunbl KOHKYPEHTHBIX PHIHKOB.

3. DTamnbl pacueTa LCHBI.

4. Ctparerusi ¥ TaKTHKa IIEHOOOpa30BaHUSI.

Tema 2.3. Cucrema TOBapoIBUKEHUS

1. ®yHKUMYU U 3Tanbl COBITA.

2. XapakTepucTuKa Mmpolecca TOBapOABUKEHHUS.

3. XapakrepucTHka (pakTopoB, KOTOpPBIE OKa3bIBAIOT BIMSHUE Ha OPraHU3aIIMIO IIPOIlecca TOBAPOIBIKEHUS.
4. OcHOBHas LIeJb TOJUTHKU PACTIPEICICHHUS.

5. OcHOBHBIE KaHANBI pacTpeaeneHus (MapKeTHHTOBbIE KaHAIIBI).

Paznen 3. Opranusanus 1 ynpasieHHe MapKETHUHTOM

Tema 3.1. MapkeTHHTOBbIE KOMMYHUKALIUU

1. KoMmIuiekc MapKeTHHTOBBIX KOMMYHHKAITHIA.

2. [Ipouecc BbIOOpa KOMILIEKCA IPOIBHKEHHSI TOBApa.

3. CpenctBa KOMITJIEKCAa MAPKETHHIOBBIX KOMMYHUKAIUH.

4. Pexrnama Kak HHCTPYMEHT (DOPMHUPOBAHUS CIIPOCA M CTUMYIIMPOBAHUS COBITA.
5. Tlopsinox pa3paboTKi peKIaMHOM MPOrpaMMBI.

6. MapkeTHHr B r1100aNbHON TeJIEKOMMYHUKAIIMOHHOM CETH.

Tema 3.2. MapKkeTUHIOBbIE HCCIEAOBAHUS

[lonsTre, menm, 3aa4n MapKETHHTOBBIX HCCIIETOBAHMIM.
Hanpasiienuss MapKeTUHTOBBIX HCCIIETOBAHUM.

IIpouecc nmpoBeeHUs MapKETUHTOBBIX HCCIIEOBAHUM.

[TonsiTrie ¥ BUIBI ompoca.

Habxnronenue, SKCIepUMEHT.

. [lanens: CymHOCTb, BUIBI.

7. CyIIHOCTh MapKETHHTOBOW WH()OPMAITMOHHOW CUCTEMEBI H €€ OCHOBHBIE SJIEMEHTHI.
8. MeTronuka npoBeieH!sI MApKETHHTOBBIX NCCIIEIOBAHUH.

Tema 3.3. CtpaTernueckoe miIaHUpOBaHUE

1. CymHocTs cTpaTerndeckoil Moaenu «IIpoayKT — peIHOKY.

2. Mogens «IIpuBiekaTenbHOCTh PIHKA — IPEUMYIIIECTBA B KOHKYPEHIIUN.
3.SWOT-ananu3

4. «MapKeTHHIOoBas CTpaTeTHUYecKas MaTpUIay.

5. crparernueckas Mozenb bKI.

6. B uem cyts matputter AJLJL

7. Ilepeuncnute OCHOBHBIE IPEUMYIIIECTBA U HEAOCTATKU CTPATETHUECKUX MOAEIeH

R

TECTOBBIE 3AJJAHW A

Pazgen 1. OCHOBBI MAPKETUHTOBOM AESITEILHOCTH

Tema 1.1. CounanbHO-3KOHOMUYECKUE OCHOBBI MAPKETHUHTA

1. B xakoM U3 TIepeUnCICHHBIX ONPECIICHUH 3aJT0KEHA OITAaCHOCTh HEBEPHOTO IIOHUMAHHS PO MapKETHHTA:

a) MapkeTuHr - 310 Takas (Quiocous, CTpaTerusi U TAKTHKA IPOBEACHUS M B3aUMOJCHCTBHS Y4aCTHHUKOB
PBIHOYHBIX OTHOIIIEHUH, Korna 3¢ dekTrBHOE pemieHrne npodiieM moTpeduTenell BeeT K PhIHOYHOMY YCIexy (upMm u
MIPUHOCHT TIOJTB3Y OOIIECTRY.

0) MapkeTuHr - 3TO cHCTEMa BHYTPHUGUPMEHHOTO VIIPABIICHHUS, HAICIICHHAs HA HM3YyUCHHE M YUET PHIHOYHOTO
cnpoca, ToTpeOHOCTEH © TpeOOBaHWUN KOHKPETHBIX MOTpeOHTENed K TPOAYKTY Juis Oonee 0OOCHOBaHHOM
OpHEHTALINN HAyYHO-TEXHWYECKOW W TPOU3BOIACTBEHHO-COBITOBON NEATENFHOCTH (PUPMBI C IENbl0 OOecredeHus
HamMedaeMoro (pupMoit ypoBHS PEHTAOCITHPHOCTH.

B) MapKkeTHHI - 3TO BHJI 4YEJIOBEYECKOM NEATEIbHOCTH, HAIPABICHHONW HA YAOBIETBOPEHUE HYXI U
MOTPeOHOCTEH TTOCPEICTBOM OOMEHa.

r) MapKeTuHT - 3TO NpEIBUACHUE, YIPABICHUE U YNOBIETBOPEHHE CIPOCA HA TOBAPBI, YCIYTH, OPTaHHU3alHH,
Jro/IeH, TEPPUTOPHHU U UEH TIOCPEICTBOM OOMEHA.

2. B u1eM cocTouT orpaHmdeHHe BO3MOXKHOCTEH NPUMEHEHHS MApKETHHIa Ha COBPEMEHHOM OTEUYECTBEHHOM
pBIHKE:

a) Ha He3penom prIHKE BO3MOXEH TOJIBKO HE3PENIbIil MAPKETHHT.
0) MapxkeTuHr nenecoo0pa3eH MPEeUMYIIECTBEHHO Ha SKCIMOPTHBIX IS YKpaWHbI PHIHKAX.




B) KBanupunupoBaHHblii MapKETHHT MOET OBITh OCYIIECTBJICH TOJBKO MOJ PYKOBOJCTBOM IMPHU3HAHHBIX
3apyOEIKHBIX CIICI[UAIIUCTOB,

r) MapkeTHHTI Ha YKpaMHCKOM pPBIHKE - IIOKa YHCTO TEOpPETHYecKas NUCLMIUIMHA M CTaHET, HEOOXOIUM II0
Mepe BBIX0/1a SKOHOMUKH Y KpauHbI Ha YPOBEHB Pa3BUTHIX CTPAH.

3. MapkeTuHToBasi MOJICTh HE SBIACTCS: (YKOKUTE JIAIITHEE)

a) KoMrmiexcoM NpUHIMIIOB YIIpaBlIEHUS.

0) WNHCcTpyMEHTOM ISl pRIHOYHBIX MPOTHO30B.

B) neanbHBIM TUIIOM SKOHOMHYECKON AEATEILHOCTH HA PhIHKE.

r) O0BbsicHeHHEM, KaK (YHKIIMOHHUPYET PHIHOK U €r0 OTJEIBHBIC CErMEHTHI.

4. K 0CHOBHBIM MpPUHLIMIAM MapKETHHIA HE OTHOCHUTCS CIIEAYIOLIEe:

(YKaxXuTe JTUITHEE)

a) Llenbio MapKkeTHHTa SBISIETCS TOCTIKEHUE PUPMOI Hauboliee BEICOKOH MPUOBIIH;

0) 3amoroM mOCTWXKEHUs Liened (UPMBI CIIy)KHT ONpeleNeHHe HYKA W NOTpeOHOCTEeH LeneBOro pblHKa M Haubolee
3¢ (PeKTUBHOE UX YIOBICTBOPEHHE.

B) MapkeTHHT OpPUCHTHPOBAH Ha MPEIBOCXUIICHNE N3MEHEHUN CHUTYAIlMH U YIIPABJICHHUE €IO.

T) MapkeTrHT TpeArnoiaraeT COXpaHEHHE WM YKpeIUleHHe OJIaromoiydusi MoTpeOuTens W oOlecTBa B
LIETIOM.

5. MapkeTuHroBO€ UCCJe0BaHUE - ITO:

a) To ke camoe, 9TO U «HUCCICAOBAHUE PHIHKAY.

0) [locrostHHO pelcTByrOIIas cUcTeMa cOopa, KiIacCU(UKAIUN, aHanu3a, OICHKH W PacHpOCTPaHCHHS

MapKeTHHTOBOI HH()OpPMAIIUH.

B) COop, ymopsjouMBaHuWe, aHauM3 W o0000OIIeHWE JaHHBIX sl OOHApYKEHHsT H pEHICHHUS Pa3IHIHBIX
MapKETHHTOBBIX TIPOOIIEM.

r) MccnenoBanne MapkeTHHTa.

6. BropuuHble JaHHbIE B MapKETHUHIE - 3TO:

a) [Nepenposepennas uHpopmanus.

0) Bropoctenennas nHpopmarus.

B) Nupopmarys, nonydeHHass U3 MOCTOPOHHUX UCTOYHHKOB.

r) Madopmanus M3 BHENIHUX UCTOYHMKOB WIIM cOOCTBEHHass WH(pOpPMALUs, EPBOHAYATIBHO IMONYUCHHAs C JPYTHMHU
LICISIMU.

7. Kakoe u3 3THX HOJ0XEHUH pacKpbIBaeT B3aMMOOTHOIIECHHSI MAapKETUHIa M MEHEIPKMEHTA!

a) MapKeTuHT - 3TO OAWH W3 MOJIXO0A0B B MEHE)KMEHTE.

0) MeHeKMEHT - 3TO BaXKHbI KOMIIOHEHT MAapKETUHTA.

B) MeHeKMEHT 1 MapKeTHHI YaCTHYHO B3aMMOIEPECEKAIOTCS.

r) BepHo u «a» u «O».

8. K c¢aktopam okpyxkaromeil MapKeTHHIOBOH Cpelbl, ONpEACIIeMbIM M KOHTPOJUPYEMBIM CIYKOOi

MapKeTHHTa (DUPMBI, OTHOCSTCS:
a) O6macThb AeITeTLHOCTH (PUPMEL.
6) MapKeTHHTOBBIC LICTIH.

B) ®HHAHCOBBIC LIEIIH.

r) BepHbl Bce mpeablayne OTBETHI.

9. K ¢akropam oxpykaromieii MapKEeTHHTOBOI Cpepl, ONpENeNsIeMbIM BBICHINM PYKOBOJICTBOM (hHPMBEI,
OTHOCSTCS:

a) Br16op nenelr MapKkeTHHra M LEJIEBBIX PHIHKOB.

0) Pa3paboTka opraHM3aIlMOHHON CTPYKTYPHI CIY)KOBI MapKETHHTA.

B) Ponb MmapkeTunra Ha upme.

r) BepHb! Bce npeaplayIme OTBETHI.

10. IToTpeOHOCTH, MOAKPETIEHHAS MTOKYyNaTeIhHON CIIOCOOHOCTRIO — ITO:
a) [Torpe6HOCTD.

0) Hyxna.

B) Cnpoc.

r) Crnenxka.

Tema 1.2. MapkeTuHroBas cpefa npeanpusTis

1. O0meH — 310!

a) AKT IOJTydeHHs OT KOTO-JTH0O0 KeTaeMoro 00bEeKTa ¢ MPeIoKEHNEM Yero 100 B 3aMEH.

0) Bun yenoBedeckoll IesATEIBHOCTH, HANpaBICHHOM Ha YIOBJIETBOPEHHWE HYXKI M MOTPeOHOCTEH MO CpeacTBaM
oOMeHa.

B) KOMMEpUYECKHH OOMEH MEXIy JBYMsl CTOPOHAMH, INPEANOJaratoliii KaKk MHUHUMYM HallM4ue JBYX OOBEKTOB
LEHHOCTEH 3HAYMMOCTH U COTJIACOBaHHBIX YCIIOBUH, BpEMEHH U MECTa €r0 COBEPLICHUSI.




r) [ToTpeGHOCTD, TOAKpEITICHHAS TTOKYIATeILHON CIIOCOOHOCTBIO.

2. YyBcTBO, OLIYIIAEMOE YEIOBEKOM HE XBATKH 4ero-T100 — 3TO:

a) 3anpoc.

0) Hyxna.

B) Crpoc.

r) Cnenka.

3.ToBap — 310:

a) mo00¥ IPOAYKT NeATEeIHFHOCTH (BKITIOUAS YCIIYIH), IPEeIHA3HAYCHHBIN 71 peaTn3allny;

0) TpPOAYKT MAEATENbHOCTH, NPEUIOKEHHBIM Ha pBIHKE JUIA MPOAAKM IO OIpEJeJIeHHOW IleHe W MO 3TOH IeHe
MOJIB3YIOIIHUICS CIPOCOM KaK YIOBJIETBOPSIOIINI MOTPEOHOCTH;

B) pe3yibTaT HCCIeOBaHMA, pa3paboTOK U MPOU3BOJICTBA;

F) MMPOAYKT ACATCIbHOCTU CTAHOBUTCA TOBAPOM B MOMCHT OCYIIECTBJICHUSA 11O €0 MOBOAY CACIKH KYIIJIU-IIPOJAXKHU.

4. Hyxna npuHsBmas crnenuduieckylo (GopMy B COOTBETCTBHH C KYJAbTYPHBIM YPOBHEM U JUYHOCTHIO WHAWBUIA —
3TO:

a) 3ampoc.

0) Hyxna.

B) [loTpeOHOCTS.

r) Crnenxka.

5. KonTponupyemble MapKeTUHTOBBIE IEPEMEHHBIE:

a) ToBap, eHa, NpoABMKEHHUE, PacIpe/iCICHHUE.

0) DKOHOMMKA, TTOJTUTHKA, TEXHOJIOTHH.

B) KoHKypeHIIHs, 3aKOHOIaTeIbCTBO, COIIMAIbHAS M KYIbTYpHast Cpeia.

r) [TocraBmuku, nemorpaduieckue GakTopbl, MOCPETHUKH, TIOKYITATEIH.

6. HexoHTponupyemble pakTOpbl BHEITHEH CPEIbI:

a) CommanibHas cpefa, IeHooOpa3oBaHue, TEXHOJIOTHH.

0) DKOHOMMKA, KOHKYPEHITHUS, TTOJTUTHKA, 3aKOHO1aTEIHCTRO.

B) 3aKOHOJATEJILCTBO, TOBAPOABMKEHHUE, IPOIBIKEHHE.

r) Pacipenenenue, KynpTypHas cpena, KOMMYHHUKAIHAH.

7. Mukpocpena BKIIOYaeT B ceds clieayronme GakTopsl:

a) Jlemorpaduueckue, MoJIMTHYECKHUE, KYJAbTypHbIE, SKOHOMUYECKHE;

0) DKonornyeckue, COnraNbHbIe, TPUPOTHBIE, HAYIHO-TEXHIUECKHUE;

B) ®DupMmy, MOCTaBIIMKOB, KOHKYPEHTOB, IIOTpeOWTENeH, MapKEeTHHTOBBIX IIOCPEIHUKOB, KIHUEHTYPY, KOHTAKTHBIE
ayIUTOpUH;

r) [loTpeOuTensckuii prIHOK, 0J1arOTBOPUTENHHYIO ayTUTOPHIO, TOPTOBBIX MTOCPETHUKOB, IOCTABIIHKOB.

8. Maxkpocpeaa COCTONT U3 CIASAYIOMHUX (HaKTOPOB:

a) JleMorpapuecKux, MOJUTUICCKUX, KYJAbTYPHBIX, SKOHOMUYECKUX, IPHUPOTHBIX, HAYTHO-TEXHHYECCKHUX;

0) DKONOTHYECKUX, COLMATIBLHBIX, IPUPOJHBIX, HAYIHO-TEXHUYECKHUX;

B) DupM, TOCTaBIINKOB, KOHKYPEHTOB, IOTpeOWTENel, MapKETHHTOBBIX ITOCPEAHHUKOB, KIMEHTYPHI, KOHTaKTHBIX
ayaUTOPHiL;

r) [ToTpeOuTennpcKoro peIHKa, 6JIaroTBOPUTENLHOM ayIUTOPHUH, TOPTOBBIX MTOCPEIHUKOB, TOCTABIIUKOB.

9. OcHOBHas 3aj7]a4a MPOBEICHUS] MAPKETHHTOBBIX UCCIIE0OBAHUH 3aKITFOUAETCS B:

a) [IpenocraBnenne TOUHON, 0OBEKTHBHON HH(POPMAIIIH, KOTOPask OTPaKaeT peaslbHOE COCTOSTHHE eIl

0) COope 1 aHANTM3e TAHHBIX 1711 IPOBEPKH MPEIBAPUTEIBHO BEIIBUHYTHIX WACH U TUIIOTES.

B) HeoOxoguMocTu JOrM4HO, CTPOro MOCJIEAOBATEIbHOTO IUIAHMPOBAaHUS OCHCTBUH Ha BCEX JTamax mporecca
MapKETHHTOBBIX MCCIIeIOBAHHN.

r) DBpiOope ONTHManbHBIX pPBHIHKOB COBITA, MPOTHO3EC PAa3BUTHA PBHIHOYHOW CHTyallld W  pa3paboTKe
COOTBETCTBYIOIIMX M3P MAapKETHHIOBOTO BO3ACHCTBHS HA PHIHOK.

10. McToYHUKHA BTOPUYHON HHPOPMAITHH:

a) Ankerta, orpoc, ra3eTsl, IHTepHET.

0) IleyatHas, cennaibHbIE CIIPABKU, COIIMOIOTHYECKHE HCCIIEI0OBaHHS, KOMIIBIOTEPHAS H T. 1.

B) [Ipecc-koH(epeHny, maHenb.

r) CipaBodHasi, HOpMaTHBHAs, rpaduaeckas.

Tema 1.3. CermeHTHpOBaHHE, BEIOOD LIENEBBIX PHIHKOB

1. Pa36uBKa phIHKA Ha OTIPEIEIICHHBIE TPYIITHI ITIOKYATeNeil Ha3bIBACTCS:
a) orpeaeneHneM MUCCHU;

0) MO3UIIMOHUPOBAHHUEM;

B) CETMEHTHPOBAHHEM;

T') TOBapHOH IOJUTHKOM.

2. I'maBHas 11e71b CETMEHTAIUY:




a) OpUEHTAIV MAPKETHHTOBOH ACATEIEHOCTH HA IMTOTPEOHOCTH MOTPEONTEIIS

0) BIOOp MPH3HAKOB CETMEHTAIH PBIHKA;

B) OIPEJICIICHUE KPUTEPUEB CETMCHTAIIUH PHIHKA;

T) oTIpe/ieJIeHre IIeHBI TOBapa.

3. CeI‘MeHTI/IpOBaHI/Ie PBIHKOB TOBApPOB ITPOMBIIIJIICHHOTO HA3HAYCHUA:

a) IPOBOAMTCSI IO TEM K€ XapaKTEPUCTHUKAM, YTO U TIOTPEOUTETHCKUX PHIHKOB;

0) MOKET HCITOJIL30BaTh TOJIFKO CBOM XapaKTEPUCTHKY;

B) MOXXET MCIIOJIh30BATh OTAEIbHBIC IPU3HAKA CETMEHTHPOBAHMS TIOTPEOUTEIHCKOTO PHIHKA;

T') HE UCTIOJIb3YETCSI IPOU3BOAUTEISIMHA COBCEM.

4. InddepeHupoBaHHBIN MAPKETHHT MOKHO OXapaKTepU30BaTh KaK:

a) muddhepeHInaIo CBOUX TOBAPOB OT TOBAPOB KOHKYPEHTOB;

0) pa3rpaHUYCHHE TOBAPOB C MOMOIILIO AU epeHIauy KOMIIEKCa MAPKETHHIA;

B) HallCJIMBAHUE HA Pa3IMYHbIC CETMEHTHI PhIHKA C IIOMOIIBIO PA3JIMYHBIX KOMIUIEKCOB MAPKETHHIA;

T) HalleMBaHue PabOThHI MPEANPUATHS HA TOCTHKEHHE MTOCTABICHHBIX IIeIe.

5. KakoBa CBsI3b MEX]Ty MOHSATUSIMH «CETMEHTUPOBAHUE» U «TIO3UITHOHUPOBAHKECY

a) CCTMCHTUPOBAHUC U MMO3UITUOHUPOBAHUEC — 3TO MPAKTUYCCKH UACHTUYHLIC ITOHATUA,

0) TOBap MO3UITMOHUPYETCS Ha PHIHKE B IIEJIOM, 2 CETMEHTUPOBAHKE HAIIPABJICHO Ha pa3zelieHUe PhIHKA;
B) CHaJaJla TOBap MO3UIIMOHUPYETCS, a TIOTOM OCYIIECTBIISIETCS] CETMEHTAITUS PhIHKA;

T) TOBap MO3UIIMOHUPYETCS HA BEIOPAHHOM CETMEHTE.

6. DTtan BBIACTICHUS OTICIBHBIX TPYIIT MOTPeOUTENEH B Mpeienax o0IIero peIHKa:

a) BEIOOD IIEJICBOTO PHIHKA;

0) MO3MIIMOHMPOBAHKUE TOBAapa HA PHIHKE;

B) CETMCHTAIMSI PHIHKA;

T) HET MIPAaBHIILHOTO OTBETA.

7. MapkeTuHT, KOTOPBIA TpeIyCMaTPUBAET OCBOCHHE (HUPMOW HECKOJBKHX PHIHOYHBIX CETMEHTOB, IO KaXKIOMY W3
KOTOPBIX pa3pabaThIBacTCs OTICIBHBIN TOBAP U MCIIONB3YETCS! COOTBETCTBYIOIIMN KOMIUIEKC MapKETHHTA:
a) UHJIVBUIYyAIbHBI MapKETHHT;

0) ctparerus Henu(HEPSHITMPOBAHHOTO MAPKETHHTA;

B) KOHIEHTPUPOBAHHBIN MapKETHHT;

r) crparerust JuddepeHInpoBaHHOTO MAPKETHHTA.

8. COBOKYITHOCTh MapKETHHTOBBIX CPENICTB (TOBap, II€HA, paclpe/ielieHne, MPOJIBHKEHNE), OpeAelieHHas: CTPYKTypa
KOTOPBIX oOecrieunBaeT JOCTHUXKECHHEC MOCTaBIIEHHOM [CJIN U pCIICHUA MapKETUHIOBBIX 3a/1a4:

a) 3a/1a4l MapKEeTHHTa;

0) KOMILIEKC MapKETHHTa;

B) IIEJIM MapKETHHTA;

T) CpeICTBa MapKETHHTA.

9. K kakoMy pu3HaKy CErMEHTHPOBaHHsI OTHOCUTCS CETMEHTHPOBAHKE MO YPOBHIO 10X01a?

a) reorpadUIecKoe CErMEHTHPOBAHNCE;

0) memorpaduIecKoe CerMECHTHPOBAHUE;

B) IICUXOrpauecKoe CErMEeHTUPOBAHUE;

T') IOBEJIECHYECKOE CErMEHTHPOBAHHE.

10. ITo3umonnpoBanme ToBapa — 3T0:

a) ompeneNeHNe OCHOBHBIX MOTPEOHUTENBCKIX CBOWCTB TOBapa M MX CPaBHEHHE C aHAJOTMYHBIMHU CBOWCTBAMH TOBapa
KOHKYPEHTa JJIsl yTOUHEHHS MECTa TOBapa Ha PHIHKE;

0) aHAJIN3 BCEro KOMIUIEKCA PHIHOYHOW TOJUTHKH MPEINPUATHS B OTHOIIIEHUH TOBapa;

B) OIpeielICHNE MTOTCHIIMABHBIX MTOTpeOuTeNel ToBapa;

T) IPaBUIBHOTO OTBETA HET.

Paznen 2. OcHOBHBIE 371€MEHTHI KOMILIEKCAa MAPKETHHTA

Tema 2.1. ToBapHasi MapKETUHTOBAsI TIOIUTHKA

1. PrIHKM COBEpIIEHHOH M MOHOIIOJMCTUYECKONH KOHKYPEHLMH MMEIOT OOLIYI0 YepTy:
a) Beimmyckarorcst auddhepeHIMpoBaHHbIE TOBAPHI.

6) Ha peiHke onepupyeT MHOKECTBO IIPOJIABIIOB U IMOKyHaTeseH.

B) BrlimyckatoTcsi OTHOPOIHBIE TOBApHI.

r) PriHOYHOE MOBE/IcHHE KKIOH (PUPMBI 3aBUCHT BOT PEaKIMH €€ KOHKYPCHTOB.
2. 3adeM HaJ0 OMpPENENATh TIIaBHOTO KOHKYpeHTa?

a) s u3ydeHus mOTpeOUTEIbCKIX CBOWCTB €ro TOBapa.

0) UrtoObI 3HaTh, KOTO HAJO OMEPENUTh.

B) [lnst apexTrBHOTO aHaIM3a PHIHOYHOM CUTYAIIHH.
r) s peanu3anuy CTpaTeTHH «IeHa JIUJEPay.




3. Kakum oOpazom ompenensercs TiaBHBI KOHKYPeHT?

a) ITo ypoBHIO MOTPEeOUTEIHCKIX CBOMCTB TOBapa.

0) [To o6beMy npeasoxKeHusI.

B) [lo BenmmumHEe 10IM PHIHKA.

r) [To HamTy4IIeMy COOTHOIICHUIO MEXKTy 00beMaMU MPOJAXKY U MPEITOKEHUS.

4. ToBap B MapkeTUHre - 3TO:

a) JIroOo# MpOAYKT NEATEINBHOCTH (BKIIIOUYAs YCIYTH), TPEeTHA3HAYCHHBIN IS PeaTi3allim.

0) [IpomykT mesATENLHOCTH, TMPEIIOKCHHBI Ha PBIHKE I NPOAKH IO OINpPEIeNICHHOW IIeHe W IO JTOH IeHE
MOJIB3YIOLIUICS CITPOCOM KaK yJOBJICTBOPSIONIUI MOTPEOHOCTH.

B) Pesynbrar ucciaenoBaHuii, pa3pabOTOK U MPOU3BOJICTBA.

r) [IponyKT HeATeNbHOCTH CTaHOBHTCS TOBAPOM B MOMEHT OCYIIECTBIIEHHUS II0 €r0 IOBOJY CAEIKH KYIDIH-
MIPOJAXKH.

5. KauecTBO TOBapa B MapKeTHUHIE - 3TO:

a) COBOKYITHOCTh  (PMI3UYECKUX, XHMHUYECKHX, DJPrOHOMHYECKHX U JAPYrUX HU3MEpSIeMbIX (OIICHUBAEMBIX)
XapaKTEPUCTHK H3/IEIHSL.

0) XapakTepucTHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTENEHb €ro OTIMYHUS BOT TOBAPOB-KOHKYPEHTOB.

B) CTeneHp YCIEIHOCTH PEeLICHUs IPo0IieM oTpeOuTeNneH.
r) To obmiee, 4TO HEHAT B IPOIYKTE Pa3IUYHbIE TOKYIATEH.

6. Uro sBnsieTcst 6a30if s ycrexa ToBapa?
a) YpoBeHb TOBapa IO 3aMEICITY.
0) XapaKTepUCTHKH TOBapa B PEaTbHOM HCITOJTHCHHH.

B) [Ipeasnoxxenne ToBapa ¢ MOJKpETIIEHUEM.

r) Llena motpeOnenus ToBapa.

7. [BetHOi1 TeneBuzop «Pexopm» - 3TO TOBap:
a) [loBcemHeBHOTO crIpoca.

0) [IpenBapuTensHOTO BEIOOpA.

B) Ocoboro cmpoca
T) [TaccuBHOTO Cmpoca.
8. JKu3HEeHHBIN LUK TOoBapa - 3TO:

a) MlHTepBan BpeMeHH BOT MOMEHTa IPUOOPETCHUSI K MOMEHTA yTHIIU3aIluU
TIPEeKpaIeHns CYIIeCTBOBaHUS TOBapA.
0) CoBokymHOCTD (ha3 BHEAPEHHUS TOBapa Ha PHIHOK, POCTa MPOJiaxka, 3peJIOCTH TOBapa U Claja Mpo/iaxa.

B) WnTepBan BpeMeHH, B KOTOPOM CHOpPOC Ha CE30HHBI TOBap TPOBOAUT BCE BO3MOXHBIC (a3pl H
BO3BpAIACTCS K HCXOIHOM TOUKE.

T) [Ipomecc pa3BUTHS Mpomaka TOBapa M MOTYICHHUS TPHOBLICH.

9. HeBepHo, 4TO B )H3HEHHOM IIMKJIE TOBapa Ha CTaJUH POCTa:

(YykaxuTe TUIIHEE)

a) Hopma nipuObutn B pacuere Ha €MHUIY TOBapa, Kak MPaBUIIO, JOCTUTACT CBOCTO MaKCHMYMa.
0) KpuBas o0beMa mpojaxka UMEET MOJIOKUTESIIBHBIA HAKJIOH.

B) BrionHe MoryT mpuUMEHSThCSI HAIlGHKU Ha TOBap.

r) Ucnonp3yeTcst caMblii IMUPOKKUHA aCCOPTHMEHT I[CHOBBIX YCTYIIOK.

0. BHenpeHre HOBOTO TOBapa Ha PHIHOK HY)KHO OCYIIECTBIISITh:

a) Kak Tonpko HameTmics cmaj odbema mpojaka Hauboliee XOZ0BOrO TOBapa.

0) B 3aBucuMocTu BOT TOrO, ChOpMUpPOBANACH JIM TOTPEOHOCTh B HEM Ha PHIHKE.

B) Ha ocHOBaHWMH pe3ynbTaTOB PEIHOYHBIX NCCIIEIOBAHUH.
r) BepHs! Bce Tpu mpeapIaymux OTBeTa.

Tema 2.2. IleHoBasi MapKETUHTOBasI MOJUTHKA

1. MakcumanpHas eHa TOBapa ONpeAesieTC:

a) BennunHoii cripoca Ha ToBap.

0) MakcuMansHBIMU TPETEH3USIMH Ha IPUOBLIH, CYIIECTBYIOIIUMHY B TaHHOW OTPACIU MPOU3BO/ICTBA.

B) [lenamMu KOHKYpPEHTOB Ha aHaJOTHYHBIM TOBap.
r) HawuBbIcM ypoBHEM COBOKYITHBIX H3JEPIKEK.
2. MuHuManbHas [IeHa ToBapa ONpeeNseTcs:

a) EmMKocThIO pBIHKA TOBapa.

0) YpoBHEM COBOKYITHBIX H3AEPKEK (PUPMBEIL.

B) KoadduureHTom 3macTUUHOCTH CHpoca.

r) YpOBHEM MEPEMEHHBIX U3JICPIKEK.
3. llena moTpeOieHns ToBapa MpeACTaBIsIeT COOO:
a) CebecTonMOCTh MPOAYKIUH TUTIOC CPETHIOI0 MPHUOBLIB.




0) COBOKYITHOCTh 3KCIUTYaTaITMOHHBIX PACXOJIOB, 3aTpaT Ha HOpMaJIhbHOE MOTPEOICHHE KYIUICHHOTO TOBapa.
B) CymMMy «a» U «O».

r) LleHy moKynku BMeCTe ¢ 9KCIUTyaTallHOHHBIMH PACX0AaMH, 3aTpaTaMy Ha TIOTpeOJIeHue ToBapa.

4. IlpeiicKypaHTHBII METO]] IEHOOOPa30BaHUS OCHOBAH Ha!

a) AHanu3e NpeicKypaHTOB Ha KOHKYPHUPYIOLME TOBApBI.

0) OnpeneneHny BETUYUHBI H3/IEPKEK.

B) OnpeaeNieHny BeTMYNHbI U3ePKEK U MIIaHOBOM MPHOBLIH.

r) ITpuHIMIIE HEMIPOTUBOPEUUBOCTH LI€H HA TOBAPHI, HAXOIAIINECS B €AUNHOM CIIUCKE.

5. Haubonee cyObeKTHBHBIM METOJIOM IIEHOOOPa30BaHHUS SBIISCTCSL:
a) [IpefickypaHTHBIN MeTO.

0) MeTtoa cOOTBETCTBUSI KOHKYPEHTY.

B) YcTaHOBJICHHE IIEHBI B XOJ€ TOPTOB, aKTa KyIUTH-TPOIaXKH.
r) 3aBbIIICHUE IICHEI.

6. UeMm oTiHYaeTcsl UEHOBAasi KOHKYPEHLIMSI OT HELIEHOBOM?

a) YpoBHEM K03 HUITHEHTA JTACTHIHOCTH TIPEITONKEHUS 110 TICHE.

0) Postbto 11eHBI B KOHKYPEHIIMY 32 00BEMBI COBITA.

B) Tewm, 9TO IEHOBas KOHKYPEHIIMS UMEET MECTO Ha PBHIHKE C BHICOKHMM YPOBHEM J[0XOJIA.
T) HeBO3MOXXHOCTBIO HCTIOIB30BATh OECILIATHYIO PEKIIAMY.

7. lleHoBas 31aCTUYHOCTD CIIPOCA MPEACTABISET COOOM:

a) 3aBHCHMOCTD IIEHBI TOBapa BOT BEIUYMHBI 00BEMa CIIpoca.
0) OTHOIIIEHHE TIPOIIEHTHOTO HM3MEHEHHWs KOJIMYECTBA CIIPANIMBAEMOT0 TOBapa K IMPOIEHTHOMY H3MEHEHHUIO
ICHBI.

B) OTHOIIIEHUE HM3MCHCHHUS KOJIWYECTBA CHPAIMBAEMOTO TOBapa K W3MCHEHHWIO IICHBI C y4€TOM NEPBOHAYAIBHOTO
KOJIMYECTBA CMIPALIMBAEMOT0 TOBApa U MEPBOHAYAILHOMN [ICHBI.
r) Pasmepsr nrama3ona kojaebanmii 00beMa CIpoca B 3aBUCUMOCTH BOT JTHaIia30Ha KOJICOAHUH ISR,

8. Ecnu koo uimeHT 1eHOBO# AMacTHYHOCTH CIIpOca paBeH MHHYC JBYM, TO 3TO O3HAYaeT, YTo:
a) Crpoc BecbMa HE3IACTHYEH.

6) Cripoc BecbMa dJIacTUUCH.

B) Crpoc aacTiyHee, 4YeM Mpu KO3IPQPHUIIMEHTE, PABHOM IUTIOC JIBYM.

r) Hano coxpamaTts mpou3BOACTBO U MPEIOKEHUE TOBapa.

9. COBIT B MapKeTHHTE - 3TO:

a) OTHOIIIEHHS, CYIIECTBYIOLIME Ha PHIHKE MO OBOY KYIUTH-TIPOJJA’KH TOBAPOB HITH YCITYT.

0) COBOKYMHOCTh OIEpalyii, HAYMHAs C TOTO MOMEHTA, KaK M3JIeJIUe TMOKUHYIO MMPOU3BOJACTBEHHBIH KOPITYC, U
BIUTOTH K IT€PEIayd TOBapa MOTPEOUTENIO (BKIFOYUTENBHO).

B) OO01eHre MpoIaBIa ¢ MOKyIaTeIeM.

r) BepHbI Bce mpeablaylue OTBETHI.

10. Cpenu MoCpeTHUKOB, KaK MPaBUiIo, IPaBOM COOCTBEHHOCTH Ha TOBap 00IanaroT:

a) AreHTEHI

0) Bpoxkepsr.

B) Koncurnartopsr.

r) AucTpuOBIOTOPHL.

Tema 2.3. Cucrema TOBapoIBUKEHUS

1. TlonuTHka pacupenesieHus - 3TO:

a) COBOKYITHOCTh ()MPM WIIM OTAETBHBIX JIMI, KOTOpble OepyT Ha cebsi mpaBo cOOCTBEHHOCTH HA TOBap WM YCIYTY
WIH COJCHCTBYIOT Iepeiade 3TOro IpaBa ApyruM (UpPMaM WM JIMIAM 10 TyTH JBUKEGHUS TOBApOB OT
TIPOM3BOAMTEINS IO TOTPEOUTENS;

0) JeATeNnbHOCTh (UPMBI OTHOCHUTENHHO ITUIAHMPOBAHWS, pealn3alldii W KOHTPOJS JIBWKCHUS TOBApOB OT
NPOM3BOAMTENST O KOHEYHOTO MOTPEOUTENS C IeNbl0 YIOBIETBOPEHHS MOTPEOHOCTEH MOTpeOHTeNedl W MONTydeHus
(hupmoit npuobLIH;

B) JIOOOW ITOCPEIHWK, KOTOPBIM BBIMOTHAET Ty WM HHYIO pabOTy OTHOCHTEIHHO MPHOMMKCHHS ToBapa W IIpaBa
COOCTBEHHOCTH Ha TOBAp K KOHEUHOMY MOTPEOUTEIIO;

T) HET MPAaBHIILHOTO OTBETA.

2. 3amauu, KOTOpHIE CBA3aHBI ¢ (POPMHUPOBAHUEM M OpPTaHU3AIMECH KaHAIOB COBITA:

a) CTpaTeTHYEeCKUE 3aa4H;

0) opraHu3alMOHHEIC 3a/1a4H;

B) TAaKTUYECKHE 33]1a4H;

T) HET MPAaBUIILHOTO OTBETA.

3. CoBOKyIMHOCTh (MPM WM OTAENBHBIX JIHI, KOTOphle OepyT Ha ceOsi MpaBo COOCTBEHHOCTH Ha TOBAap HIIM YCIYTY




WIM CONEHUCTBYIOT Ileperadye »TOro IpaBa ApPYruM (GupMaM WM JHLOAM [0 IIyTH JBHXKEHHS TOBapoB OT
TPOHU3BOAMTES 10 MOTPESOUTEIS:

a) ypOBEHb KaHajla paclpeAcIeHus;

0) KaHAJBI pacTpeeNIeHuS;

B) 33/1a4M KaHaja pacrpeaeeHus;

T) HOJIUTHKA paclpeeIeHHUs.

4. Kanay, KOTOpBI BKIIOYAECT OJHOTO IIOCPEAHHUKA: «IPOMU3BOAUTENL - PO3HHYHAs TOPrOBISA — IOTPEOUTEIHY,
«TIPOU3BOJUTEIND - TOPTOBBIN areHT — MOTPEOUTENbY:

a) «KaHaJl HYJIEBOTO YPOBH»;

0) OTHOYPOBHEBHII KaHAI,

B) IByXYPOBHEBBII KaHAT,

T) TPEXyYpPOBHEBBIH KaHa.

5. OOpaboTka 3aKa30B, XpaHEHHE MPOAYKIMH W 00paboTkKa TIpy30B, COPTHPOBKA, KOMIUICKTALMA MPOIYKLUH,
COXPaHHOCTb TOBAPHBIX 3a11aCOB OTHOCUTCA K:

a) IOTOBOPHBIM (PyHKIIHSM;

0) byHKIIUSAM OOCITY)KHBaHUS;

B) JIOTUCTUYECKUM (PYHKLIUSIM;

I') HET PaBUJIBHOTO OTBETA.

6. Komuccuosnep - 31o:

a) TOCPEIHUK, KOTOPBIM 3aKII0YaeT CIAENKYy O MOCTaBKEe OT CBOET0 MMEHH, HO HE SBJSIETCS BiaJelblieM TOBapa H
paboraeT 3a cueT GUPMBI-TTPOU3BOIUTE;

0) MOCpeaHNK, KOTOPBI MOJydaeT MpaBo COBIBATH TOBAphl (PMPMBI MIPOU3BOAMTENS HA OMpEACIECHHONW TEPPUTOPHU B
OIIPEJENCHHBIN CPOK;

B) TIOCPEIHHUK, KOTOPBHIH SBJISIETCS IOPUAMYECKUM JIMIOM M NOPEACTaBIseT MHTEPECHl  ONpEAEICHHBIX
MIPOU3BOJIUTENIEN;

T') IOCPEHUKH, KOTOPBIE CKYMAIOT HEOOIBIINE ONTOBBIE MAPTHH TOBApa ISl OBICTPOH MeperpoaaKH.

7. TlocpemHUKH, KOTOPBIE SIBISAIOTCS IOPUIMYECKHUMHU JIUIIAMH, 3aKITIOYAIOT COIJIALICHUS M BEOYT Jefla HECKOJIBKUX
hupM:

a) cOBITOBBIE (prTHAIEI;

0) makep;

B) TOPTrOBbIE CUHIUKATHI;

T') TOPTOBBIE MTPEICTABUTEIH.

8. TpaguunoHHAs CUCTEMA - 3TO:

a) cuctema, KoTopas peAycMaTpuBaloT 00 bEIMHEHNE YCHIINN KOMITAHUI OTHOTO YPOBHS;

0) cucrema, KOTOpas NPEAyCMATPUBAIOT IIOJHYIO MM YacCTUYHYIO KOOPOMHALMIO (DYHKIMH YJaCTHHKOB KaHaja
pactpe/iesieHus ¢ IeIbl0 YKOHOMUY Ha OTEPalisIX U YCHIICHUS BIUSHUS Ha PHIHOK;

B) 5TO COBOKYITHOCTb HE3aBUCHMBIX KOMIIAHMH, B KOTOPBIX KaXIbli ypOBEHb COBITOBOTO KaHajia JEHCTBYET
HE3aBHCUMO OT [JpYyrHX C LEJIbI0 MAaKCHUMHU3UPOBaTh COOCTBEHHYIO MNpHOBLIb, OCTaBisisi 0Oe3 BHUMaHHS
3¢ (HeKTUBHOCTh KaHasia B 1IEJIOM;

I) cucTeMa, KOTopas MpedycMaTpHBalOT HCIOJNb30BaHHE HECKOJBKHX KAaHAJIOB paclpelefieHusl Ul OXBaTa Pa3HBIX
CErMEHTOB PBIHKA.

9. Beptuxansusie MmapkeTuHrosbie cuctemsl (BMC) - ato:

a) cucTeMa, KoTopas MpeAycMaTpHBaloT 00 beIMHEHNE YCUIINH KOMITAHUI OTHOTO YPOBHS;

0) cucrema, KOTOpas NPEAyCMATPUBAIOT IOJHYIO HIM YacTUYHYIO KOOPAMHALMIO (DYHKIMH YJaCTHHKOB KaHaja
pacIpeneneHus ¢ LeJIbl0 SJKOHOMUH Ha Oepalysix U YCWICHHs BIMSHUS HA PHIHOK;

B) 3TO COBOKYITHOCTh HE3aBUCHMBIX KOMIIAaHMW, B KOTOPBIX Ka)Iblii ypOBEHb COBITOBOTO KaHayia JEHCTBYET
HE3aBHCUMO OT JpYyrUX C LENbI0 MaKCHUMHU3UPOBaTh COOCTBEHHYIO MNpPHOBLIb, OCTaBisAs Oe3 BHUMaHUS
3(PeKTHBHOCTH KaHaJIa B IIEJIOM;

I) cHcTeMa, KOTopas IMpeaycMaTpPHBAlOT HCIOJBb30BaHHE HECKOJBKMX KAHAJIOB pAclpeeNieHUs] Ui OXBaTa Pa3HBIX
CETMEHTOB PBIHKA.

10. Toprosns ToBapaMH W OKa3aHHWE YCIYI MOKYHNATEIsIM ISl JINYHOTO, CEMEHHOIro, TOMAIIHEr0 HCIIOJIb30BaHUs, HE
CBSI3aHHOTO C NPEIIPUHUMATEIBCKON JESITENbHOCTHIO:

a) ONTOBask TOPTOBJIS;

0) pa3Bo3Hast TOPrOBIIS;

B) pPO3HHYHAS TOPTOBJIS;

T') ONTOBAsi TOPTOBJIS C IMYHBIM OTOOPOM.

Pazpen 3. Opranuzanus 1 ynpaBieHUE MapKETUHIOM
Tema 3.1. MapkeTHHTOBBIE KOMMYHUKAIIUU
1. CyiHoCTh MO3UIIMOHUPOBAHUS 3aKITI0YAETCs B:




a) 3aBOCBAHUM PHIHOYHBIX MO3UIINN (DUPMOU HITH TOBAPOM;

0) mpencTaBICHWM TOBapa MOTPEOUTENSIM dYepe3 OIpenelicHHE €ro IO3WIMM Ha pPBHIHKE CPaBHUTEIBHO C
KOHKYPEHTHBIMU TOBAPaAMU;

B) OMPEEIICHNH TTO3UIINH (PUPMBI OTHOCUTEIHHO KOHKYPEHTOB;

T) OTBETHI @) U B).

2. Ctparerust nuddepeHIualyu sBaseTcss OCHOBOM IS

a) popMHupOBaHUE ACCOPTUMEHTOB;

0) ompeneneHNe PEIHOYHON MO3UINH (PUPMET;

B) hopmMHupoBaHUEe KOHKYPCHTHBIX IPEUMYIIIECTB;

I) pa3paboTKa CTpaTerny MO3UIMOHUPOBAHHUS.

3. K ocHOBHBIM HampaBJIeHUSIM KOHKYPEHTHOH nuddepeHnrannm oTHOCAT:

a) ToBap, IeHy, COBIT, MPOIBIKCHHUE;

0) acCOpPTHMEHTEI, IPOJIaKa, CTUMYIHUPOBAaHHUE, UMHUJIK;

B) TOBap, CEPBUC, MEPCOHAI, HIMUJK;

T) CepBHUC, COBIT, MPOJIBUKEHUE, TIEPCOHAI.

4. ToapHas nuddepeHImaIus npeaycMaTpuBacT:

a) pacIIMpeHre aCCOPTUMEHTOB TOBApPOB;

0) KOHIICHTpAIF Ha OTACITHHBIX TOBAPaX;

B) [TOUCK OTJIMYMH TOBapa (PUPMbI OT KOHKYPEHTHBIX TOBAPOB;

I) IpefocTaBlieHHE TOBapa COOTBETCTBYIOMINX KOHKYPEHTHBIX PEUMYIIECTB.

5. KpuBas, koTopas XapakTepu3yeT 3aBHCHMOCTh DPE3yJIbTATOB MapKETHHTOBOW JEATENBHOCTH OT 3aTpaT Ha Hee,
UMeeT BH/I:

a) S-o0pa3Hol KpuBOH

0) IPSIMO¥ C MOJIOKUTENEHBIM HAKJIOHOM

B) CHHYCOHW/IBI, HATIPABJICHHOW BITPaBO M BBEPX

T) 4acTu apaboibl C KacaTelnbHOW, YTO NMEET MOJI0KUTENBHBIN HAKIIOH.

6. IloBbIlIEeHNE CTETIEHH PHUCKA AEATEILHOCTH HaOM0AaeTCs y GUPM UCTIONb3YIOLIHX

a) nudpepeHIPOBAaHHBIA MAPKETHHT

0) KOHUEHTPUPOBAHHBIH MapKETHHT

B) Hean(hepeHIMPOBAHHBI MapKETHHT

T) HE IMEEeT BEPHOTO OTBETA

7. Kakast cTpaTerust IIeHOBOY KOHKYPEHITUH MaKCUMaIbHO HaeKHas?

a) «be3yobITOuHAs 1IeHAY

0) «['mOKast meHa»

B) « MUHMMU3aNUs 3aTpaT»

r) «CepeaHeppIHOUHAS IIEHA»

8. Ecnm cymiecTBYIOT ClIEAyIOLIME YCIOBHUS: IIMPOKash W3BECTHOCTb (UPMBI M €€ IMPOAYKLUHUH, HWCIIONb30BaHUE B
TEXHOJIOTHIECKOM TIPOIIecCE BHICOKOKAYECTBEHHOTO CHIPBSA, MPUBIEKATENBHBIN MU3alfH MPOIYKINH, KPEMKHUEe CBS3U C
KIMEHTYPOH M €€ JIOSUIbHOCTh, YIeT B MapKCTHHTOBBIX JICHCTBHAX COOTHOMICHUS ,,lIeHa \ Ka4eCTBO”, TO 3TO SIBISCTCS
OCHOBaHHEM JJIs1 YCIEITHOTO UCTIONB30BaHuUS:

a) CTpaTeruy JIMACPCTBA [0 TOBApaM;

0) cTpaTernu TUAEPCTBA IO PHIHKAM;

B) CTpaTeruu TUBEpCU(PHUKALIUM;

r) cTparteruu quddepeHInalimg;

9. UckirounTe U3 IepedHs JJOTHIECKUHA OJTOK, KOTOPBIH SBIIAETCS JIUIIHAM TIPY XapaKTePUCTHKE ,,[IETIN KadyecTa

a) MapKeTHHT, pa3padoTKa, MaTepHaTbHO-TEXHHYECKOEe CHAOKCHUS;

0) IpOM3BOACTBO, TUCTPUOYLIUS, peaTH3aLus;

B) MOHTaX, SKCILTyaTaIus, YTHIN3AIINs;

r) (GopMHpOBaHHE ,OKOJIOTHYECKH CO3HATEILHOTO TIOBEACHUS , KYIbTypa TIOTPEOICHUs, COLUAIbHBIE CBOWCTBA

NPOJIYKTa;
10. Ecnm B ciiydae wucclefoBaHUS PBIHOYHOTO BhIOOpa moTpeOutens kode (wnm aApyroir ToBap) OymeT
paccMaTpuBaThCs Kak 0Jaro, KOTOpOE BKJIIOYAET BMECTE C TeM CIEAYIOIIHE IIEHHOCTH : -()yHKIMOHAJIbHBIC

(cpencTBO YIOBIECTBOPSHUU JKAXKBI) -COIUANbHBIC ((POH JJisi OOIIEHUS) -3MOIMOHANBHBIC (CBOWCTBO OOECICUCHUS
KpacHBOTO PaCIIOJIOKEHHS AyXa)

-YCJIOBHBIE (IIOJIE3HOCTh, KOTOpas U3MEHSET CTEIEHb NPOSIBICHUS APYrMX LEHHOCTEH), 3T0 B KadeCTBE MHCTPYMEHTa
HCCIIEZIOBAHUS HCTIONIb3YETCS:

a) peectp ueHHocteld M.Poknua

0) cymmapHbIe TepMUHaNBHBIE IIeHHOCTH JI. Kaiine

B) mozens lllera, Hetomena, ['pocca

) nupaMuaa HyxJ1 A.Macnoy




Tewma 3.2. MapkeTHHTOBBIE HCCIEAOBAHUS

1. DTan MapKEeTMHIOBBIX HCCIIEZOBAHMH, KOTOPBIH MO3BOJSET MPENNPUSTHIO HA PHIHKE IMOJydaTh MPEUMYIIECTBA B
KOHKYPEHTHO# OOpb0e, CHH3WUTH CTENECHb PUCKA, CBOEBPEMEHHO ONpEAEIsITh M3MECHEHHs B MapKETWHTOBOW cpeje,
KOOPJAUHUPOBATh JCUCTBYS B PIHOYHOM CTPaTETUU:

a) TUTIoTe3a;

0) MapkeTHHTOBasE HH(pOpPMAITHS;

B) BHIOOpKa;

T) HET MPaBUJIBHOTO OTBETA.

2. IlocTosIHHO AEWCTBYIOLIAs CHCTEMa, KOTOpPas COCTOMT M3 CHELHAINCTOB, 000OpPYIOBaHUS, METOJUYECKUX IPHUEMOB
U CIYXHT Juisi cOopa, KiaccuuKkanuy, aHajau3a, OEHKH M PaclpOCTPaHEHHs aKTyalbHOW, CBOEBPEMEHHOH, TOYHOM
nHGOPMAaLIUK, KOTOPast UCTIONb3YeTCs AJISl IPUHATHS MApKETHHTOBBIX PEIICHUIH:

a) ompoc;

0) HaOroICHME;

B) MapKeTHHIOBasi ”HPOPMAaLIHOHHASI CUCTEMA;

T) DKCIICPUMEHT.

3. CBeneHusl, NOTy4aeMble U3 BHYTPEHHMX HCTOYHUKOB KOMIIAaHUM, IPEAHA3HAYEHHbIE I OLEHKH 3(PPEeKTUBHOCTU
MapKETHHTOBOH JISSTEIIBLHOCTH U JJIs BBISIBIICHUS TIPOOJIEM B BO3MOKHOCTEH MapKETHHTa:

a) nHpopMaIys BHyTpu(UPMEHHON OTYETHOCTH;

0) crucTeMa MapKETHHTOBBIX MCCIICIOBAHUIA;

B) CUCTEMa aHalIN3a MaPKETUHIOBOW MH(OPMAIIHIH;

r) cucteMa cOopa TeKyllel BHEIIHe MapKeTHHTOBOW HHPOPMALIHH.

4. HabGop wmogeneil, Omaromapss KOTOpbIM coOpaHHass HH(OpMauus MOXeT ObIThb MCIOJb30BaHA B COCTABICHUH
IPOTHO30B U IPOBEPKU PA3HBIX ITOKA3aTeJICH:

a) cucTeMa BHYTpEHHEM OTYETHOCTH MPeaNpUATHUS;

0) cucTeMa MapKeTUHTOBBIX MCCIIEIOBaHNH;

B) CHCTEMa aHaJIN3a MapKEeTUHTOBOM HH(POPMAITNH;

r) cucteMa cOopa TeKyllel BHeITHel MapKeTHHTOBOW HHPOPMAIIHH.

5. [Insa noxydeHus: MapKeTHHIOBOM HH(POPMAIK HEOOXOAMMO MTPOBECTH:

a) MapKETHHIOBOE UCCIICIOBAHNE;

0) MapKeTHHTOBBIN OIIPOC;

B) MapKETHHTOBBIM 3KCIIEPUMEHT;

I') HET MPaBUJIBHOTO OTBETA.

6. Co c10B «cOOp», «OIEHKA», «M3YyICHHEY, «YIeT» HAaUMHACTCS (POPMYITHpPOBKA:

a) 3a/1a4 MapKEeTUHIOBOTO MCCIIEJIOBAHUS;

0) 1emneil MapKETHHIOBOT'O UCCIICIOBAHUS;

B) OCHOB MapKETHHIOBOI'O HCCIICAOBAHHUS;

T) CPEICTB MapKETUHTOBOTO MCCIIEAOBaHUS.

7. Ilo BpeMeHHU HCIIONIBb30BaHMsI HHPOPMALUS JeTUTCS Ha:

a) NePBUYHYIO U BTOPUYHYIO;

0) BHyTpEeHHEH 1 BHEIIHEH;

B) JIOJITOCPOYHYIO U KPaTKOCPOUYHYIO;

I) HET MPaBUJIBHOTO OTBETA.

8. Meron cbopa MapkeTHHIOBOHl HH(GOpPMAaLUH, C MOMOILILI KOTOPOIO H3Y4alOT NPUYMHHO-CIECICTBEHHYIO CBS3b
MEX]y UCCIIeIyEeMbIMU TIEPEMEHHBIMU:

a) HaOIIIo/ICHYIE;

0) SKCIIEpUMEHT;

B) OIIPOC;

T) HET MPaBUIBHOTO OTBETA.

9. ba"k Moenel — ATo:

a) Habop MaTreMaTH4eCKUX MOJeEJICH, KOTOpble IIOMOTaroT MPEJICTaBUTh PA3BUTHUE OIPEICICHHOM PBHIHOYHOM
CUTYalLlMU U CIIPOTHO3UPOBATh PE3YNIbTAThI IEHCTBUN MPEIPUSATHS;

0) 06aHK, KOTOPBIA MO3BOJSIET BBIACIUTH CHCTEMY HE3aBHCHUMBIX NEPEMEHHBIX, YTO JIEKHT B OCHOBE 3HAUYUTEIHHOTO
Ha0Opa B3aMMOCBSI3aHHBIX BEJINYMH;

B) COBOKYITHOCTH COBPEMEHHBIX CTATUCTUYECKUX METONOB 00paboTKuM HMH(]OpMalmu, KOTOphle IAal0T BO3MOKHOCTH
OTIPEIENIUTh CaMyl0 BaKHYIO HH(OPMALIUIO;

I') HET NPaBUIIBHOTO OTBETA.

10. Cratuctrueckuii 0aHK — 3TO:

a) HaOoOp MareMaTH4ecKUX MOJeNeH, KOTOphle IIOMOTAal0T MPEICTaBUTh pa3BUTHE OIPEACICHHON PBHIHOYHOM




CHUTYallUU U CIPOTHO3UPOBATH PE3YNIbTAThl ACHCTBUH NPEIIPUITHS;

0) OaHK, KOTOPBI MO3BOJSIET BBIACIHUTH CHCTEMY HE3aBHCHUMBIX NEPEMEHHBIX, YTO JIGKHT B OCHOBE 3HAUYUTEIHHOTO
Habopa B3aMMOCBS3aHHBIX BEJINYMH;

B) COBOKYITHOCTb COBPEMEHHBIX CTATUCTUYECKUX METOHOB 00paboTKM HMH(OpManuu, KOTOphIE AAOT BO3MOKHOCTD
OTIPENIENTUTh CaMYIO BRXXKHYIO HH(POPMAIIUIO;

T) HET MIPaBUIILHOTO OTBETA.

Tewma 3.3. Ctparernueckoe TUIAHUPOBAHKE

1. Pe3ynapraT aHanmu3a CHJIBHBIX M CJIA0BIX CTOPOH OpraHU3alMd, a TaKXKe OINpelesieHHs] BO3MOXKHOCTEH U
HPEISTCTBUN €€ Pa3BUTHSL, ITO:

a) CTpaTernveckoe IIaHUPOBAHKE;

0) ctparerus;

B) SWOT-ananus;

T) CTpaTEeTHYECKOe yIPaBICHHE.

2. 3apaHee CIUTaHUPOBAaHHAs PEAaKLUs OPraHU3aIMK Ha N3MEHEHHUS BHEIIHEH CpeJbl — 3TO:

a) CTpaTern4eckoe IIaHUPOBAHKE;

0) cTparerus;

B) SWOT-ananus;

I) CTpaTeruuecKoe yIpaBieHHe.

3. Beibepure cocramsronryto SWOT-ananu3a, 0T KOTOpor OyIeT 3aBUCETh MONI0KEHNE (UPMBI:

a) CUJIbHBIE CTOPOHBI;

0) cabble CTOPOHBI;

B) BO3MOXHOCTU;

T) YIPO3HI.

4. Kak moHHMaTh TEPMHUH «YIPO3bl U BO3MOKHOCTH» ?

a) B OyKBaJIbHOM CMBICTIE;

0) KaK CTaHIAPTHYIO MPOIEAYPY B CTPATETHICCKOM YITPABICHUH;

B) Kak 0003Ha4YeHHUE OJIATONPHUATHBIX U HEOJIArOMPHUATHBIX TEHACHIUH B

OKPY)KEHHH;

T) 3TO XyH0KECTBEHHBIH 00pa3.

5. TlporpammHOe 3asiBICHHE, KOTOPOE, C MO3WIUN PHIHOYHONW OPHEHTAILUH, ONpENeNsIeT MPEeINpUsITHE C TOYKU
3pEHHS €T0 JESATENBHOCTH MO YJOBJIETBOPCHUIO KOHKPETHBIX HYXKI M 3allPOCOB KOHKPETHBIX TPYMI MOTpeOUTENeH —
370!

a) 3a7jauyl U LeJH IPEaIpUsITIs;

0) mporpamMma mpeaIpUsITHS;

B) CTpaTerus pocra;

I') HET PaBUJIBHOTO OTBETA.

6. [TyOnm4Has 1eib JesTeIbHOCTH KOMIIAaHUH (TTOHMMaHWe KOMITaHUEH CBOCH pOJId B CUCTeMe OM3Heca)— 3TO:

a) uenu QUpMBI;

0) aHAJIM3 BHYTPEHHEH CpelIbl;

B) MHCCHS;

T) HET MPaBUIILHOTO OTBETA.

7. KpaTko- u 10IrocpovHbIe pe3ynbTaThl eI TEIbHOCTH, KOTOPbIe (rpMa HaJeeTcsl TOCTUTHYTh — 3TO:

a) MHUCCHS;

0) nenu Gupmsr;

B) aHAJN3 BHYTPEHHEHN Cpelbl;

I') HET NPaBUJIBHOTO OTBETA.

8. K kakoii crparerndeckodl MOJICNIM OTHOCUTCS JaHHOe onpezaeicHue: OCHOBHOE TEOPETHYECKOE TOJI0KEHHUE
MOJIENT! COCTOHMT B TOM, YTO M OTAENBHO B3STHIH BHJ OW3Heca 000 opraHU3alMd MOKET HAXOIWTHCS HA OHOM W3
YKa3aHHBIX CTaJUH >KU3HEHHOTO IMKJA, W, CIEJOBATEIbHO, €r0 HYXHO aHaJIM3UPOBaTb B COOTBETCTBHM HMEHHO C
JTON CTague:

a) marpuna bKI;

0) matpuua Aacodda;

B) Matpuma AJJI;

r) marpunia Mak-Kunsu n General Electric.

9. Hna momemu BKI xapaktepHbl d4eTelpe BHOa crparteruid: «3Be3npl», «TpymHble netn», «JlolHBIE KOPOBBI»,
«Cobaxkn». Omnpezpenure Kakas CTpaTerHs COOTBETCTBYET MJAaHHOH XapakTepHcTHKe: «J/loBOJIBCTBOBATHCS CBOUM
MOJIOKEHUEM, JINOO COKpAIIaTh €ro, JIN00 JIMKBUINPOBATh NTAHHBIA BUI OM3HECA B CBOCH OpraHU3aIHN):

a) «Cobakn» ;




0) «JloHHbBIC KOPOBBD ;

B) « TpynHble netn» ;

r) «3BE31BD».

10. Mogens AJIJI mpenmonaraer 4YeThlpe CTalWU 3pEIOCTH OTPACIM: Hayajao, POCT, 3pesocTh, crapenue. [lo
MIPUBEICHHON XapaKTEPHCTUKE OMpEeIeNuTe CTaauio 3penocTn: Ha maHHOW CTaguyM MOKyHaTeaw MOCTENEHHO TEpSIOT
MHTEpeC K MPOAYKLUMH JUOO MOTOMY, YTO HOBBIE M OoJice KauyeCTBEHHbIC €¢ 3aMEHUTEIM HAYMHAIOT BBITECHSITH
CTapylo MPOLYKIHIO, TUOO IOTOMY, YTO MEHSIOTCS TOTPEOUTENILCKUE MTPEAIOUTEHHS MITH BKYChI IOKyHaTeNICH:

a) HavaJo;

0) pocr;

B) 3pE€JIOCTH;

T) CTapCHHE.

Knaccudukanus ToBapoB Ha OCHOBAHUH MOKYIATEIbCKUX MPHUBBIYEK.
[lapamokc kauecTBa TOBapOB.
Konnenmus U3HEHHOTO IHKJIA TOBApOB.
IMogxon x pa3zpabOTKEe HOBBIX TOBApOB.
TeMa 2.2. lleHoBast MapKETHHIOBas MOJIUTHKA
Bunaer 1ien.
Ilenoo6pa3zoBaHMe Ha Pa3IUYHBIX THUIIAX PHIHKOB.
ITocTanoBKa 3a1a4 1IEHOOOPa30BaHHUS.
Ornpenenenue crnpoca Ha TOBap. 3aKOH CIIpoca.
MHuMBIE UCKITIOUEHUS U3 3aKOHA CIpOoca.
ONIacTUYHOCTH CIpOca MO IIEHAM.
Bremnwme ¢akTopsl mporecca 1eHo00pa30BaHMUA.
OrpanndeHue cBOOOABI IIEHOOOPA30BaHMSA CO CTOPOHBI YIACTHUKOB KaHAJIOB TOBAPOJBIDKCHUS.
DUKCHUpOBaHKE 1IEH TOCYAapCTBOM.
IIpsimoe perynupoBaHu€ IIEH TOCYIapCTBOM.
Koceennoe perynupoBaHue.
Wznepkku mpou3BOJICTBA M 0OpaIleHusl.
13. Br16op mMeTo10B 11IeHOOOpa30BaHUsL.
Tema 2.3. Cucrtema TOBapOABUKECHUS
1.. lafiTe onpenenenue MOHATHIO «cObIT». Ha3zoBuTe pyHKIMHN U 3Tambl COBITA.
2. YKaxuTe OCHOBHYIO 3a/1a4y TOBapo B KeHUsA. OXapaKkTepusyiTe mporecc TOBAPOABIIKEHUS.
3. Chopmynupyiite psg hakTOpoB, KOTOPHIE OKA3BIBAIOT BIUSHIE HA OPTaHU3AIMIO TPOIIECCa TOBAPOBIIKEHISI.
4. Jlaiite ompenerneHue TOHSATHIO «IIONWTHUKA paclpeieleHus». B YeM COCTOMT OCHOBHAs Ieidb IOJTHTHKA
pacmpeneneHus?
5. ChopmynupyiiTe OCHOBHBIE KaHAJIbl pacpeieneH s (MapKEeTUHTOBbIE KaHAIbI)?
Pazpen 3. Opranuzarus 1 yrpasieHHE MApKSTHHTOM
Tema 3.1. MapkeTHHTOBbIE KOMMYHUKAIIUU
Kommuiekc ctuMynupoBaHusl.
[lonsiTve ¥ 1eMM MAapKETUHTOBOW IOJIMTUKKA KOMMYHHKAITUH.
Br16op cpenacTts pacnpocTpaHeHns HHPOPMAIHH.
BelIcTaBkH, ApMapKu.
Pexnama: 1ienmu, BUIBL
CtumynupoBaHue COBITA.
[Iponaranaa.
JInunas npopaxa.
TeMa 3.2. MapKkeTUHIOBbIE HCCIIEI0BAHUS
Jaiite omnpeneneHne MOHATHIO «MapKeTWHToBas wuHMopMmanus». Kakue CyIecTBYIOT THITBI MapKETHHTOBOW
I/IH(popMauHI/I?
2. YKaXuTe TOCTOMHCTBA ¥ HEJOCTATKH IIEPBUYHON WH(POPMAITHH.
3. YkaxuTe JOCTOMHCTBA ¥ HEJOCTATKH BTOPUIHON HH(OpMany.
4. YTO OTHOCHTCS K OCHOBHBIM UCTOUYHHKAM MapKETUHTOBOM WHpOpMaIum?
5. Uro sBusiercst Haubosee pacpocTpaHeHHOH hopmoit onpoca?
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6. Bunbr MapkeTHHTOBOH HH(pOPMAITUH.

7. Mertoapl TONydeHusT epBUYHON MH(pOpMaIn
Tema 3.3. CtpaTernueckoe iIaHUPOBaHUE

1. B yeM CymIHOCTB CTpaTeru4yecKoro IiaHUpOBaHUs?

2. IlepedncnuTe 3TAIBI CTPATETHISCKOTO TNIAHUPOBAHUS.
3. B gem cyTh nporiecca MapKeTHHIOBOTO TIaHHpoBaHuA? OXapaKkTepus3yiTe ero CTpykTypy.




~

. st gwero ucnoneiyercs SWOT-ananmmu3? YTo 0H MO3BOJISET BBISIBUTH?
. [laiiTe ompeneneHue MOHATUIO «MAPKETHHTOBAsI CTPATErHiecKasi MaTpuIay.
. JlaiiTe KpaTKyro XxapakTepucTHKy cTparernueckoir Mmogenu BKI.
[IPMMEPHBII [TEPEYEHb TEM KYPCOBBIX PABOT
. MapkeTuHroBas JiesiTeJIbHOCTh KOMIIAHUN KaK OOBEKT YIIPaBICHHUSI.
. CoBpemeHHbIE TPOOIEMBI B 0COOEHHOCTH Pa3BUTHSI MAPKETHHTOBOM AEATEILHOCTH.
. Bnusnue ¢akTtopoB BHyTpeHHEH cpellbl OpraHU3alui HA MAPKETHHIOBYIO 1ESITEIbHOCTb.
. Bnusnue daxTopoB BHeIIHEH cpebl OpraHn3aliuy Ha MApKETHHIOBYIO JESITEIbHOCTb.
. KimtoueBbie KOHIIENIINK MapKEeTHHTa U UX CBS3b C YPOBHEM KOHKYPEHTOCHOCOOHOCTH KOMITAHHH.
OCOOCHHOCTH ~ yNpaBlieHHS ILEJIEBHIM PBHIHKOM W TEXHOJOIMS CEerMEHTAlWW: NPUHLUIBL,  MOJXOJBI,
UHCTPYMEHTapUil.
7. 3bdeKTUBHOCTD U HEJJOCTATKY Pa3IMYHBIX BAPHAHTOB BHIOOPA IIEJICBOTO PHIHKA.
8. CTpareruu mo3MLMOHUPOBAHUS: CYILIHOCTh, OCOOCHHOCTH PEan3alliy, CBSI3b C IMHU/)KEM KOMITaHUH.
9. MapkeTHHroBasi cTpaTerus AJs LEIeBOro CETMEHTA.
10. MapKeTHHTOBBIEC UCCIIEIOBAHUS: ITAIIbI, BUJIbI, METOJIbl 1 MHCTPYMEHTBI IPOBEICHNSI.
11. Metonsl cbopa 1 aHamM3a MapKETHHIOBOK HH(MopMannu: 3h(HEeKTHBHOCTh H HEIOCTATKH.
12. MapketunroBasi MH(pOpMAIMOHHAS CHUCTEMa M MapKETHHIOBas HMH(OpPMAaLUs B CTPYKType OOLIEro YIpaBiCHUS
KOMIIaHHUEH.
13. YnpasieHre TOBapHBIM aCCOPTUMEHTOM KOMITAHWH: BAPUAHTBI CTPATETHH U UX () (HEKTHBHOCTb.
14. JKuzHeHHBIN IIUKI TOBapa: CYITHOCTb, OCHOBHBIE 3TAllbl, CBSI3b C )KU3HEHHBIM LUKJIOM U CTPATETHSIMU KOMIAHUU
15. ToBapHas MOJUTHKA B CHCTEME KOMIUIEKCA MApKETHHIA: CYIIHOCTb, MHCTPYMEHTBI, OCOOCHHOCTH PEaln3alid U
YIIPaBICHMUS.
16. HoBble TOBapel Ha pBIHKE: BUABI, MPOLECC CO3MaHHUA TEHEpalud HACH U WX KOMMEpLUHUATW3alMs, MOAXOABI K
OLIEHKE Pe3yIbTaTHBHOCTH. VIHHOBaLIMOHHAs TOBapHas MOJIMTHKA
17. ToBapHbIe 3HaKM — HEMAaTE€PUAIbHBIH AKTUB KOMIIAHWU: CYLIHOCTb, aTpUOYTHI, MOJAXOJIbI K OLEHKE, TEXHOJIOTHH
CO3JIaHHS ¥ Pa3BUTHS, 3alUTa UCKITIOUYUTENBHBIX MIPAB.
18. YnakoBka ToBapa B CHCTEME TOBAPHOM MOJUTHUKU: CYLIHOCTh, MAPKETHHIOBas! POJb, HOAXOIbI K YIIPABJICHUIO.
19. KauectBOo TOBapa: CyIIHOCTb, 3HAY€HHE, XapaKTePUCTHKa IOKa3aTesield, MapKETUHIOBBIE AaCIEKThI YIpaBICHUS
Ka4eCTBOM.
20. MogenupoBaHie NOTPEOUTENBCKOTO TIOBEAEHMS: MNOAXOIAbl K aHalU3y, CpaBHUTEIbHBIC MpPEUMYIIECTBA U
HEIOCTaTKH.
21.  VYIOBIETBOPEHHOCTh  KIHUEHTOB  Kak  (AakTop  KOHKYPEHTOCIIOCOOHOCTH KOMITaHHH,  CYIIHOCTh
VAOBIETBOPEHHOCTH, €€ CBSI3b C JIOSIILHOCTBIO, IOAXO/bI K OLICHKE.
22. IIporpaMMBl JIOSITBHOCTH /7SI LIEJIEBOTO PBIHKA: BUBI, 3TAllbl CO3IaHMS, TIOAXO0bI K OIIeHKE 3¢ pekTHBHOCTH.
23. KoMMyHHMKanMOHHas MOJWTUKA KOMIIAHMM: KOPIIOPaTHBHBIE KOMMYHHKAllUM ¥ HMX CBSI3b C MAapKETHHIOBOM
JeSITeTbHOCTBIO.
24. KoMMyHHMKaIlMOHHAs MOJUTHUKAa KOMIAHWHU: KOMIUIEKC MPOABIKEHHUS TOBapa B CHCTEME KOMIUIEKCA MapKETHHTIa,
MHCTPYMEHTBI U COBPEMEHHbBIE TEHACHIIMY KOMMYHHMKAIUH C TIOKYIIaTeIeM.
25. CoBpeMeHHBIE aCIEKThl TOCYIAPCTBEHHOTO PETYINPOBAHUS KOMMYHUKAIIMOHHOW TOJNUTHKU: 3alUTa JEIOBOM
penyraunu GUPMBI, HOPMAaTUBHBIC U CIIELHaIbHbIE TpeOOBaHUS B 00IaCTH PEKIIaMBbI.
26. LleHoBasi MOMUTHKA B CUCTEME KOMIUIEKCA MApKETHHIA: CYIIHOCTh, MapKETHHIOBOE 3HAUYCHHE, XaPAKTEPUCTHKA U
3(PEeKTUBHOCTD Pa3IUIHBIX IMOIX00B K IIEHOOOPa30BaHHUIO.
27. VYmuparineHue cObITOM B OpraHU3alllW: BBHIOOp KaHAJOB paclpelesieHHss TPONYKIHMH, CTPaTerud NPOJaK,
OpraHu3anus NpoJax.
28. OpraHu3anoHHas CTPYKTypa MapKETHHIOBOM AEATEIbHOCTH: THUIIBI CTPYKTYP M KPUTEPUH BBIOOpA.
29. OpraHuzanus MapKETHHTOBOTO IUIAHUPOBAaHUS: CHCTEMa IUIAHWPOBAHUS, MApPKETHHTOBBIC IIEIH, BapUAHTHI
cTpareruii 1 0coOOEHHOCTH BBIOOpA.
30. Opranuzanys MapKETHHIOBOTO IJIAHUPOBAHMS: MHCCHsSI OpraHM3alldM, CTPATETHYECKHE LENd MapKEeTHHIa,
TaKTUYECKOE U ONIepaTUBHOE IJIAHWPOBAHKE.
31. MepueHai31HT: CYIIHOCTD, 334, TEXHOJIOTHH.
32. lnHoBauMoHHbIEe ()OPMBI MApPKETHUHTA: BUABI, IPEUMYLIECTBA U HEJOCTATKH.
33. PoJib TUYHBIX PO B MApPKETHHTE.
34. BepOasibHbIe U HeBepOaibHbIC KOMMYHUKANUU B [IP nestensHOCTH.
35. SIpmapku 1 BBICTaBKU Kak (popMa MapKETHHTOBBIX KOMMYHHUKALNH.
36. HexomMepuecKuil MapKETHHT.
37. UndopMannoOHHBIN MapKETHHT.
38. MapkeTuHT B chepe yCIyr.
39. IIpobneMbl opraHU3aliy MAapKETHHIOBOW AEATENILHOCTH Ha MPEANPHUITUSIX CPEphl YCIYT.
40. Metotel 1 0COOEHHOCTH PSMOTO MapKETHHTA Ha MPENPHUITHH.
41. Oco0eHHOCTH U TIEPCIIEKTUBEI pa3BUTHSI MapKeTuHra B Poccun.
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42. Pa3paboTka KOMITTEKCa MapKEeTHHTA JUTSI IPOMBIIUICHHOTO TIPEIITPUSATHS.

43. Pa3zpaboTka nporpaMMbl MApKETHHTOBOTO UCCIICIOBAHUS IS PELICHHUS. KOHKPETHOH NPo0IeMbl KOMITAHHH.

44. Pa3paboTka CHUCTEMBl YIpPaBJeHHS MAaPKETHHIOBOW JEATENLHOCThIO KommaHuu. 45. Pa3paboTka cHCTeMBI
1IeHO000pa30BaHUSA JJIsI TOBAPOB (YCIYT) KOMIIAHHH.

46. Pa3zpaboTka cTpaTeTHy MapKeTHHTa B OPTaHU3AI[HH.

47. PazpaboTka Leny CTpaTerHYeCKUX PeUICHUH KOMIIAHWH B YIPaBICHHH MapKETUHTOBOH JeSITEIbHOCTBIO.

48. YnpasieHue U3HEHHBIM LUKJIOM MPOAYKTa CPEACTBAMH MapKETHHIA.

49. MapKeTHHTOBBIC ACTIEKTHI YIIPABICHUS COBITOM KOMITAaHHUH.

50. UccnenoBanre okpyKaromiei MapkeTHHIOBOM cpesibl MpeAnpUsTHS.

5.3. ®oHA OLEHOYHBIX CPeCTB

®DoHI OIEHOYHBIX CPEACTB JUCIUIUIMHBEI "MapkeTHHr" pa3paboTaH B COOTBETCTBHH C JIOKAJILHBIM
HopmaTtuBHBIM akToM PIBOY BO "JJOHAYUIC".

@®oH/ OLUEHOYHBIX CPEACTB AWCUMIUIMHBL "MapkeTuHr" B TOJHOM o00beMe TpEACTaBICH B BHIE
npuioxkeHus K fanaomy PIT/I.

5.4. Ilepeyenb BHI0OB OIIEHOYHbIX CpPeICTB

Texkymmii KOHTPOJb YCHEBAEMOCTH NPOBOAMTCS B (opMe: YCTHOTO oOImpoca Ha JEKIHOHHBIX H CEMHHAPCKUX
3aHATUAX ((DPOHTANBHBINA, WHIAWBHIYAIbHBIH, KOMIUIEKCHBIH), NHCHMEHHOW TIPOBEPKU (MHUChMEHHBIE [[OMAITHHE
3a/laHusl, OTBETHI Ha BOMPOCHI, TECTOBHIE 33/IaHWS, KOHTPOJNb 3HAHWW MO pasjesaM), OLEHKH aKTHBHOCTH PabOTHI
CTYICHTA Ha 3aHATHH, BKJIIOYAs 3aJJaHUs JITsl CAMOCTOSITEIIBHOW ¥ WHAWBUAYAILHON pabOThI.

PA3JIEJI 6. CPEJJCTBA AJAIITAIIMU TPENNIOJJABAHUA JTUCHUIIJIMHBI K
MNOTPEBHOCTAM JIML] C OTPAHUYEHHBIMHU BO3MOXHOCTSAMMU 310POBbSA

B ciayyae HeoOXoaMMOCTH, OOYyJHaIOMIMMCSl M3 YUCIA JIUL ¢ OTPAaHMYCHHBIMUA BO3MOKHOCTSIMH 340POBbs (110
3asBJICHUIO OOYYAOIErocs) MOTYT MPEIIaraTthCs OJHH M3 CICAYIONMX BapHAHTOB BOCHPHUATHS WHPOPMAIMH C
YIETOM UX WHIUBUIYATbHBIX ICUXO(PU3NIECKUX OCOOCHHOCTEMH:

1) c npuMeHEeHUEeM IIEKTPOHHOTO OOYYCHHS M AUCTAHIHMOHHBIX TEXHOJOTHH.

2) ¢ IPUMEHEHHEM CIEIUATLHOTO 000pyI0BaHus (TEXHUKH) M MPOrPaMMHOIO 00ECTICUCHUS, UMEIOIIUXCS B
OTBOY BO "ITOHAYUIC".

B mpomecce oOydeHHss Tpu HEOOXOAMMOCTH JJsl JIMI C HapylICHUSIMH 3pCHHUS, CIyXa H OIOPHO-
JBUTaTEJILHOTO alnapaTa IpeA0CTaBISIOTCS CIESAYIONINE YCIOBHUS:

- JUIA JIMI] C HApYIICHUSMU 3pPEHUS: Y4eOHO-METOMUYECKHUE MaTepHalbl B MEYaTHOH (GopMe yBETMYCHHBIM
mpudrom; B (GOpMe JIIEKTPOHHOTO JIOKyMeHTa; B (Qopme aymuodaiina (mepeBo] y4eOHBIX MaTepHaliOB B
aynuodopmar); WHIWBUIyaTbHBIC 3aJaHNUsl U KOHCY/IbTaIHU.

- JUId JIMI C HapyIICHHSIMH Clyxa: y4eOHO-METOAMYECKHE Marepuansl B medaTHOW (opme; B (opme
JJIEKTPOHHOTO JIOKYMEHTA; BHJCOMATEPUANbl C CYOTHUTPaMH; WHAWBUAYAIbHBIE KOHCYIBTAllMU C MPUBJICYCHUEM
CypAonepeBOAUYNKA, MHANBUAYAJIbHBIC 3aJaHNUd U KOHCYJIIbTAllUH.

- UIs JUI C HapyIIEHUSMH OIOPHO-ABUTATEIbHOTO ammapara: y4eOHO-METOAWYECKUE MaTepualibl B
nmedaTHo Qopme; B (opMe DIIEKTPOHHOTO JOKYyMeHTa, B Qopme ayauodaiiia; WHIWBHIyaTbHBIC 3aJaHUS |
KOHCYJIbTAlluH.

PA3JIEJ 7. METOAWUYECKHUE YKA3AHUSI JJIS1 OBYYAIOLIMXCSI 10 YCBOEHUIO
JUCHUILINHBI

Meronnyeckue peKOMEHIALNHU 10 MOATOTOBKE K CEMUHAPCKUM 3aHATHAM

Lenbto ceMHUHAapCKUX 3aHATUH SBIACTCS YINIyOJICHWE W 3aKpervicHHe TEOPETHUECKMX 3HAHWH, TOMydeHHBIX
o0ydJaromuMucs Ha JIEKUUSIX U B MPOLECCE CaMOCTOSTEIBHOIO H3ydeHHs y4eOHOro MaTepHaia, a, CIeJOBaTelIbHO,
(hopMupoBaHHE Yy HUX ONpPEICICHHBIX YMEHHH ¥ HaBBIKOB. B XOJe TOATOTOBKH K CEMHHApPCKOMY 3aHSATHIO
HEOOXOAMMO MPOYUTATh KOHCIIEKT JIEKI[MH, HM3YYHUTh OCHOBHYIO JIUTEPATypy, O3HAKOMHUTHCS C JOMOIHHUTEIHHOMN
JUTEpaTypol, BBIIOJHUTH BBIJIAHHBIE IPENOAABaTENeM INpakTHUeckue 3anaHus. Ilpu sToM ydyecTh pexoMeHAanuu
mperioiaBatenss U TpeboBaHMs MporpamMMbl. JlopabaTeIBaTh CBOIl KOHCHEKT JISKIIUH, JeNlasi B HEM COOTBETCTBYIOIIHE
3amucu w3 JuTeparypsl. JKerxaTenbHO NMPH MOATOTOBKE K CEMHUHAPCKUM 3aHATHSM IO JTUCIUILIAHE OJHOBPEMEHHO
UCIOJIb30BaTh HECKOJIBKO HCTOYHUKOB, PACKPBIBAIOLINX 3aJJaHHbBIE BOIIPOCHI.

Mertonuueckie peKOMEHIANH 110 OpPraHU3allui CaMOCTOATENbHOM paboTh

CamocrosiTenibHass paboTa MPUBOIUT K IOMYYCHHIO HOBOTO 3HAHMS, YHNOPAJOYCHUIO M YIITYOJCHWIO HMEIOLIMXCS
3HaHUH, HOPMHUPOBAHUIO y HETO MPOQPECCHOHAIBHBIX HABHIKOB M yMeHHMH. CaMmocTosTenbHasi paboTa BBIIONHSET PAJ
(hyHKITHI: Pa3BUBAIONIYO, WH(POPMAIOHHO-00yJaFOIIyIO, OPHUEHTHPYIOIILYIO u CTUMYIHPYIOIYIO,
BOCIIUTHIBAIONIYIO, HCCIIEOBATEIIBCKYIO.

Buasl camocTosTensHON paboThI, BHIIONHSAEMBIE B PAMKaX W3y4EeHUs! JUCLUIUTUHBL:

1. KoHcniekTpoBaH#e NEPBOMCTOYHUKOB U PYroil yueOHOI TUTEepaTypsl;

2. IIpopaboTtka yae6HOTO MaTepuana (1o KOHCIIeKTaM, yaeOHOH 1 HayIHOH JTUTeparype);




3. BeinosiHeHUE Pa3HOYPOBHEBBIX 3a]1a4 U 3a/IaHU;

4. Pabora c TecTaMu ¥ BOIIPOCAMH 11 CAMOTIPOBEPKH;

5. BeinonHeHue 3a1aHnii 10 KOHTPOJIIO 3HAHUM.

PekomeHmyeTcst ¢ camMoro Havajla OCBOGHHs y4eOHOTO MaTepualna padoTaTh C JUTEpaTypod M TpeaiaraeMbIMU
3alaHUSIMH B (pOpME MOJATOTOBKM K OYEpPETHOMY ayIUTOPHOMY 3aHATHIO. lIpy 3TOM aKTyanm3MpyrOTCs HWMEIOLTHecs
3HaHUs, a TaKkKe cozgacTcss 0a3a AJsl YCBOGHHS HOBOTO MaTepualia, BO3HHMKAIOT BOMPOCHL, OTBETHl Ha KOTOPHIC
0o0yJaroIuiics MoiydaeT B ayAUTOPUU. MOXKHO OTMETHUTB, YTO HEKOTOpHIC 3aJaHUS IS CaMOCTOSTEIHHONH paboThI
AMEIOT ompeneNieHHylo crnenuduky. llpum ocBoeHMM MarepHana OOYyJaroIIUHCS MOMKET IOJB30BaThCA OMOIHMOTEKOM
OIBOY BO "NOHAYUIC" , xoTopas B MOJTHOM Mepe oOecrneueHa COOTBETCTBYIOMICH JTUTEpaTypold. 3HAUUTEIHHYIO
MOMOIL[b B MOJTOTOBKE K OYEPETHOMY 3aHATHIO MOXET OKa3aTh MMEIOMIMHCS B y4eOHO-METOANYECKOM KOMILIEKCE
KOHCIIEKT JieKiui. OH e MOKET MCIIOIh30BaThCS U JUIA 3aKPEIUICHHUS TIOJTYdeHHOTO B ayJUTOPHUN MaTepHaa.

Meronuyeckrue peKOMEHAUN CTYACHTaM IO MOArOTOBKE K BBIIMOJHEHUIO KOHTPOJIA 3HAHUM 10 pa3genaM

K koHTponmblo 3aHHHMH TO pa3zieiaM HEOOXOAMMO TOTOBHUTHCS ITYTEM OCYIIECTBICHHS ITOBTOPHBIX IEHCTBUH IO
U3ydeHuto TmpeaMera. Pabora mo pemeHnto 3a1ad Ha KOHTPOJIBHOM 3aHSATHH B MIPHUHITUIEC HE OTIIMYASTCS OT PEIICHUH
OTJENIBHBIX JIOMAIIHUX 3agaHuil. OJHAKO KaXIbld OOYyYalONUiCs JODKEH OBbITh TOTOB K  OTCTAaHMBAHUIO
MIPABIIILHOCTH CBOETO PEIICHUS M BEPHOCTH N30PaHHOTO UM METO/IA.

MeTtoanueckue peKOMEHJAINH CTYIEHTaM IO TOATOTOBKE K HUTOTOBOMY KOHTPOJIIO

[Ipy moAroTOBKE K MTOTOBOMY KOHTPOJIIO OOYYaIOUIMKCS [OJDKEH IOBTOPHO M3YYHTh KOHCIEKTBHI JIEKIMH U
PEKOMEHJOBAaHHYIO JINTEPATypy, NPOCMOTPETh PELICHHsS OCHOBHBIX 3a7ad, PELIEHHBIX CAMOCTOSTEJIBHO M Ha
CEMHHAapax M BKIIOUYEHHBIX B KOHTPOJb 3HAHHI IO pa3zenam.
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PA3JEJI 1.
IHACITIOPT ®OHJJA OHEHOYHbBIX CPEJICTB
1o AUCHHUIUIAHE (MOAYJ/110) « MapKeTHHID

1.1. OcHoBHBIE CBeIeHHUS O JUCHHUILIMHE (MOTYJIe)

Tabmuia 1
XapakTepucTruka y4eOHOU JUCIUTUINHBI
(cBegeHust cOOTBETCTBYIOT pazneny PITY]I)
OO6pa3zoBarebHasi mporpaMma OakasiaBpuaT
Hanpagiienue noarotoBku 38.03.01 DxoHOMUKA
[Tpoduns "TI'ocynapcTBEHHbBIE U
MYHULIMTATbHBIC (PUHAHCH"
KosmuecTBo pa3nesoB TUCIUIUINHEI 3
YacTs 00pa3oBaTeIbHOM MPOrpaMMBbl b1.0.17
@OpMBbI TEKYIIETO KOHTPOJIA Texymmii KOHTPOIb (YCTHBIM

OTIpOC, MPAKTUUECKUE 3a]IaHus,
nokiaa, pedepar,
WHIMBUyaTbHOE 3a/IaHUE,
KOHTPOJTb 3HAHHIA)

Ounas
Ilokazamenu
dbopma 00yueHus
KomuecTBO 3a4€THBIX €IMHHUIL (KPEUTOB) 3 )
Cemectp 5 )
Oouwasn mpyooemkocmp (akadem. 4acos) 108 ]
Ayoumopnas Konmaxkmuasn paboma: 56 )
JIeKIIMOHHbBIC 3aHATHUS 18 o
KoHcynprannu 2 o
CeMuHapcKkue 3aHATHS 36 ]
CamocrosiTeibHas padbora 52 )
Konrtpoab - ]
Dopma npomedcymouHou ammecmayuu 3auem ¢ OYeHKou

1.2. IlepeyeHb KOMIIETEHIIHIA ¢ YKa3aHUeM dTanoB GopMUPOBaHMS B MpoIecce
0CBOCHMS 00pa30BaTe/IbHON MPOrpaMMBbI

Tabnuua 2
IlepeyeHb KOMIIETEHIIMI U UX DJIEMEHTOB
Kommnerenmms Nunuxarop Wnnexc
KOMITICTEHIIUH U €T0 *JJIeMEHTBI HHIUKATOpa KOMIETCHIIUH JNeMEeHTa
(hopmynpoBKa
VK-10.4 VK-10.4: @opmupyem 3HaTh:
Kpye 3a0a4 6 paMKax
MapKemunzo6ou crenUYECcKyro 3aKOHOIATENbHYIO 1 VK-10431
Oesmenprocmu HOPMATHUBHYIO 0a3bl MapPKETHHT A,
opeanuzayuu u
eblOupaem




ONMUMATLHBLE CHOCOODL
UX peueHuUs 8 YCio8usl
UMEIOWUXCS PeCYPCO8

OTIIMYUS B  MNPUHUUIAX,  METOJUKE,
OpraHM3allid MApKETUHTOBOM IOJIUTHKU B
OpraHM3aIUAX Pa3HBIX chep AeATEIbHOCTH,
JUISL pa3HbIX BUOB ACSITEIBHOCTH B paMKax
OJHOM OpraHu3alluy;

VK-10.4.13
2

METOJINKY H CIIEIU(PHUKY pacueTa
MoKa3aTeNel NesTeNbHOCTH IPEeANPUITUS

VK-10433

YMmerhb:

MIPUMEHATDH Ha MPAKTUKE HOPMBI
3aKOHO/IATENbCTBA, a TAK)KE CTAaHJApTOB;

VK-104V 1

UICHTU(DUIIMPOBATE U KIIACCUPUITMPOBATH
00BEKTHl MAPKETHHT A,

VK-10.4VY 2

(hopmupoBaTh 6a3bl TaHHBIX 1O
O0COOCHHOCTSIM MapPKETHHIOBOH MOJMTUKH
OpraHu3aIlvy.

VK-104V3

Baagern:

METOJIMKON OpraHu3aliii MapKeTHHra B
OpraHM3aIMIX Pa3HBIX cep ACSITSIbHOCTH;

VK-104B 1

HaBbIKaMHU MIPOBEICHUS OIICHKH
KOHKYPEHTOCIIOCOOHOCTH ~ TOBapoB  MOJ
BIIMSIHUEM Pa3JIMYHBIX (PaKTOpOB;

VK-10.4B2

METOJIMKON (pOPMHUpPOBaHMSI M aHaIHM3a
OTYETHOH  JOKYMEHTAIlMH  MapKEeTHHTa
TTOJINTUKH OPTaHU3AIUH.

VK-10.4B3

VK-10.5

VK-10.5:
Jemoncmpupyem
HABBIKU OYEHKU
PHIHOYHBIX
803MOIHCHOCMEL,
cnocoben
paspabamueieams
KOMNIIEKC MapKemuned u
NpUMEHAMb e20
UHCMPYMEHMbL, 8 M. Y.
UHMEeZPUPOBAHHBIX
MAPKEMUH208bIX
KOMMYHUKAYULL

3HaTDL:

(akTopbl, BIUSIONINE Ha Pa3paboTKy
OpraHH3alMOHHO-YIPABICHYECKUE
pelLIeHHUs;

VK-10531

MeXaHU3M peanuzanuu peanuzanuu
(akTOpoB, BIMSIOIMX Ha pa3paboOTKy
OpraHn3aIMOHHO- YIIPaBIEHYECKUX
peuieHuii;

VK-10532

COLIMAJIbHBIE ACTIEKThI OIIEHKU
OpraHU3alMOHHO-YIIPABIEHYECKIX
peLIeHui.

VK-10533

YMmerTh:

CUCTEMAaTHU3UPOBATh M 0000IIaTh OOJIBIIKE
00beMbl ~ TEPBHYHOH W BTOPHYHOM
MapKEeTHHIOBOM MHMOPMAITHH;

VK-105V 1

UCTIONB30BaTh METObI MPOTHO3MPOBAHHMS
cObITa MPOIYKIIHH;

VK-10.5V 2

IIPOBOJIUTH MApKETUHIOBBIE HCCIEAOBAHMS
pPa3HbIX TUIIOB U BUJIOB C UCIOJIb30BAHUEM
WHCTPYMEHTOB MapKETHHTA.

VK-105VY 3

Biaagern:

METOIaMH 00paboTKHN
JIAHHBIX C IIOMOIIIBIO
MaTEMaTHIECKON CTaTHCTUKM;

MOJIYYCHHBIX
METOI0B

VK-105B 1

METOJIMKOH (POPMHUPOBAHUS TTPEIIOKCHHUS
10 COBEPILICHCTBOBAHUIO TOBAPHOU
TIOJIMTUKH;

VK-10.5B 2

METOJIMKOH (POPMHUPOBAHUS TTPEIIOKCHHUS
10 COBEPIIEHCTBOBAHUIO TOBAPHOM
TIOJINTHKHU.

VK-10.5B3




Tabmumna 3

Oranbl GOpMHUPOBAHUS KOMIIETEHIIMH B IIPOIIEcCe OCBOCHUSI OCHOBHOM

o00pa3oBaTeabHON MPOrpaMMBbl

Ne | Kontponupyemsie paznenst (temsl) | Homep Kon HanmenoBanue o1ieHOUHOTO
/T1 y4eOHOW AMCIIATIIHHEI ceMecTp | MHAMKATOpa CcpencTBa
a KOMITETEHIIH
u
Pasnen 1. OCHOBBI MAPKETHHIOBO 1eSITeTbHOCTH
1 | Tema 1.1. CommasnbHO- VK-10.4 YCTHBIH OIIPOC, TECTUPOBAHHE,
9KOHOMUYECKHE OCHOBEI 5 VK-105 JTOKJIaT
MapKeTHHTra
2 | Tema 1.2. MapkeTuHroBas cpenia 5 YK-10.4 YCTHBIM OIIpoc, TECTUPOBAHUE,
[IPEAPHUSTHS YK-10.5 pedepar
3 | Tema 1.3. CermeHTHpOBaHKE, BEIOOD VK-10.4 YCTHBIH OIPOC, TECTUPOBAHHE,
LIEJIEBBIX PBIHKOB 5 ' KOHTPOJIb 3HAHHUH 10 pazey
YK-10.5 1
Pa3zpnest 2. OcHOBHBIE 3JIEMEHThI KOMILIEKCA MAPKETHHI A
4 | Tema 2.1. ToBapHast MApKETHHTOBAS 5 YK-10.4 YCTHBIH OIIPOC, TECTUPOBAHHE,
MOJINTHKA YK-10.5 JOKJIa
5 | Tema 2.2. IleHoBass MapKeTHHTOBas 5 YK-10.4 YCTHBIN OIIPOC, TECTUPOBAHUE,
MIOJINTUKA YK-10.5 pedepar
6 | Tema 2.3. Cucrema VK-10.4 YCTHBIM 0IIpOC, TECTUPOBAHUE,
TOBapOJABUKECHUSA 5 ' JIOKJIaJl, KOHTPOJIb 3HAHUH 11O
YK-10.5
paszgeny 2
Pa3zpnen 3. Oprannsaums U ynpasjeHue MADKETHHIOM
7 | Tema 3.1. MapkeTHHIOBBIE 5 YK-10.4 YCTHBIA OIIPOC, TECTUPOBAHUE,
KOMMYHUKAITIH YK-10.5 KOHTPOJIb 3HAHUM 110 pa3ieny
8 | Tema 3.2. MapkeTHHTOBBIE 5 YK-10.4 YCTHBIH OIIPOC, TECTUPOBAHHE,
WICCIIETOBAHUS YK-10.5 pedepar
9 | Tema 3.3. Ctparernyeckoe 5 YK-10.4 YCTHBIH OIpOC, TECTHPOBAHUE,
TJIAHUPOBAHHE YK-10.5 KOHTPOJIb 3HAHUH 110 pazieny 3




PA3JIEJI 2.

TEKYIU KOHTPOJIb IO JUCIHUILIMHE (MOYJIIO)
«MapkeTuHrH»

Texymuii KOHTpPOJIb 3HAHMM UCHOJIB3YeTCS JUIsl  ONEPATHBHOTO W
peryjsipHOrO  ympaBlieHUs  y4eOHOM  JesATelIbHOCThIO (B TOM  4YHCIIEe
CaMOCTOSITeJIbHOM paboTOM) 00yUYaroIIuXCsl.

B ycnoBusax OayuibHO-PEUTHUHTOBOM CHUCTEMBI KOHTPOJIS, PE3yJbTaThl
TEKYLIEro OIICHUBAaHUSI OOYYaIOMIerocsi MCIOJB3YIOTCS, Kak IOKa3aTellb €ro
TEKYyLIEro peuTuHra. TeKyuuid KOHTPOJIb YCHEBAEMOCTH OCYILIECTBISECTCS B
TEYCHHE CEMECTpa, B XOJ€ MOBCETHEBHOW y4eOHOI pabOThl O MHIWBUIYATBHOM
WHUIIMATUBE TpernojaBarelis. JlaHHBII BHI  KOHTPOJS  CTUMYJIHPYET
OOy4JaroImerocsi CTpeMJICHHE K CHCTEMaTUYeCKOW CaMOCTOSITEIhHOW paboTe 1Mo
W3YUYCHUIO JTUCHUIUIUHBI (MOYJIA).

Tabnuua 2.1.
Pacnpenenenue 6aioB 1o BujaM y4eOHOM A€ TEIbHOCTH
(6anmpHO-periTHrOBast cucrema) - IPUMEP

HanmenoBanue Bun 3amanus
Paspena/Tewsr C3 Bcero K3P | P(CP)| W3*
JI3 YO* T3* | P3* 3a TEMY

P.1.T.1.1 1 2 3 - 6
P.1.T.1.2 1 2 3 1 7 10
P.1.T.1.3 1 2 3 1 7
P2.T.2.1 1 2 3 1 7
P.2.T.2.2 1 2 3 1 7 5 5
P2.T.2.3 1 2 3 - 6 10
P.3.T.3.1 1 2 3 1 7
P3.T3.2 1 2 3 1 7 10
P.3.T.3.3 1 2 3 - 6

HUroro: 1006 9 18 27 6 60 30 5 5

JI3 — JeKIMOHHOE 3aHITHE;

YO — yCTHBIN 0npoc;

J| — mokmnaael, COOOIICHNS,

P3 — pazHoypoBHEBBIE 3a/1aHMS;

* IpyTHE ¢ BUABI UCTIOJIB3YEeMBIX 3aJJaHUH, PEIJI0KEHHBIX B IPHIOKCHUH |
C3 — ceMuHapCcKoOe 3aHATHE;

K3P — konTposb 3HaHuii no Pazgeny;

P — pedepar.

CP — camocTosTenbHast pabota 00y4aromerocs

N3 — unauBHIyaibHOE 3a/1aHNE




2.1. PexoMeH1aMU 110 OLIECHUBAHUIO YCTHBIX OTBETOB 00y4aIOLIMXCS

C 1enbio KOHTPOJIS YCBOEHHSI MPOWJEHHOIO MaTepuaia W OIpeesIeHUs
YPOBHSI TOATOTOBJICHHOCTH OOYYAIOIIMXCS K HM3YyYEHHWIO HOBOW TEMBI B Hadaie
KaXJIOT0 CEMHHAPCKOI0 3aHSATHUS MPENoIaBaTeIeM MPOBOJUTCS MHIUBHUIYaTbHbBIN
Wi (PpOHTANBHBIA YCTHBI OMPOC MO BBHITIOJHEHHBIM 3aJaHUSM TPEIbIIYIICH
TEMBL.

Kpurepun ouenku:

Ouyenka «Omau4yHo» CTaBUTCS, €CJIM O0yJaArOLIUNCS:

1) MoJHO ¥ apTryMEHTUPOBAHO OTBEYAET IO COJIEPXKAHUIO BOIIPOCA;

2) oOHapyXuBaeT IOHUMaHUE Marepuaia, MOXKET OOOCHOBATh CBOH
CY>KJIEHUs1, TPUMEHUTh 3HAHUS Ha MIPaKTUKE, IPUBECTU HEOOXOAUMBIE IPUMEPDIL;

3) u3naraeT Marepuan MOCIEIOBaTEIbHO U TMPABHIIBHO, C COOJIIOJIEHUEM
HMCTOPUYECKON U XPOHOJOTHYECKOHN MOCIEN0BATENBbHOCTH;

Ouyenka «xopowioy — CTaBUTCS, €CIU OOy4YaloIIUCS JaeT OTBET,
YAOBJICTBOPSIONMIMM TEM K€ TpeOOBaHUSIM, UTO U JJIA OLICHKU «OTIUYHO», HO
JOTyCKaeT OJ{HA-/[BE€ OITMOKU, KOTOPBIE CaM e UCIIPABIISACT.

Ouyenka «y0061emeopumenbHo» — CTaBUTCS, €CIM OOydYaroluiics
OOHapyXUBaeT 3HaHUE U TOHUMAHUE OCHOBHBIX IMOJIOKEHUI JaHHOTO 3a/IaHus, HO:

1) uznaraer maTepuall HEMOJHO U JIOMYCKAET HETOYHOCTU B ONPEACICHUN
MOHATUM WK POPMYITUPOBKE MPABUI,;

2) HE YMEET JOCTaTOYHO TIyOOKO M JI0Ka3aTelbHO OOOCHOBAaTh CBOU
CY>KJIEHUS U TIPUBECTU CBOU TIPUMEPHI;

3) uznaraeT MaTepual HEMOCIeI0BATEIBHO U JOIMYCKAET OIIHNOKHU.

BOITPOCHI U1 CAMOITIOAT'OTOBKH OBYYAIOIIIUXCA

K'or;::g ;:Zl,évjz;b;fg Zzo;ﬂbl Bonpocul 013 noozomoexku kK uHOusudyanvHomy / pponmanvnomy
(nooyan) YCMHOMY / RUCbMEHHOMY ONPOCY NO MeEMAM OUCUUNIAUHBL (MOOYA)
PA3JIEJI 1. OcHoBbI MAPKETHHIOBOI JeATEILHOCTH
Tema 1.1. ConmasnbsHo- 1. OCHOBHBIE MTOHSTHSI MAPKETHHTA.
9KOHOMHUYECKHE OCHOBBI 2. Ilenn MapKeTHHTra.
MapKeTHHra 3. [TpUHIMTIBI MAPKETHHTA.
4. MapkeTHHT OpraHu3aliy, MAPKETUHT INYHOCTH,
MAapKETHUHT UAEH.
5. MapkeTuHr unen, MapKeTUHT TEPPUTOPUH,
MaKpOMAapKETHHT.
6. Tunsl MapKeTHHTa B 3aBUCUMOCTH OT COCTOSTHUS
crpoca.
7. KonBepcHoHHBIN MapKETHHT, CTUMYIHPYIOIINH,
pa3BUBAIOIINN MapKETHHT.
8. [MoanepxuBaroNmit
9. OBOIIONMS KOHIENINA MapKEeTHHTA.
Tema 1.2. Mapkerunrosas 1. TToHSITHS U yCIIOBHS OCYIIECTBICHHUSI OOMEHA
cpejia MpeAnpUsITHS CHETIKH.
2. MapkeTHHroBas cpefia mpeanpusThs.
3. Mukpocpena Gpupmsl.
4. [TocTaBIIMKY U MAPKETHHTOBBIE MIOCPETHUKH.




5 THMbI KTHSHTYPHBIX PHIHKOB.

6 KonkypeHTsl B MapkeTuHre. KoHTakTHas ay AUTOPHSL.
1. Makpocpena Gpupmel.

8. JIemorpaduyeckue GpakTopbl.

9 DOKOHOMHUYECKHUE (PaKTOPBHI.

1 [MonuTryeckue HaKTopsl.

[Ipupomaasie HakTOPHI.

Hayuno-TexHuueckue hakTopsl.

KynerypHbie (hakTopbl

Tema 1.3.
CerMeHTHpPOBaHHUE,
LICJIEBBIX PHIHKOB

BBIOOD

Teopus notpedHOCTEH Macmoy.

IMpuHIMT YOBIBAHUS MPEACTBHON MOJIE3HOCTH.
KoHIeniuu ynpaBieHNs MapKETHHTOM.
IMoustre cermenTaruu. CriocoObI 0XBaTa PhIHKA.
[Ipu3HaKky CerMEHTAIMU PHIHKA.

Ienu cerMeHTaNNU PHIHKA.

Kputepun cerMeHTaIMu phIHKa.

BbI60D 11€71€BBIX CETMEHTOB PHIHKA.
ITo3uIIHOHUPOBAHKE TOBAPA HA PHIHKE.

COoNoaR~WDE

PA3JIEJI 2. OCHOBHBIE 3JIEMEHTHI KOMIUIEKCAa MApKETHHIa

Tema 2.1. ToBapHas
MAapKCTUHI'OBAs MMOJIMTUKA

1. MapkeTuHroBoe NoHUMaHue ToBapoB. ToBap B
TpeX YPOBHSIX.

2. Knaccudukanys ToBapoB [0 CTETIEHU AOJITOBEYHOCTH.

3. Knaccudukanys ToBapoB Ha OCHOBaHUH

IMMOKYIAaTCJIbCKUX ITPUBBIYUCK.

[Tapagokc kauecTBa TOBapoOB.
KOHHGHHI/IH JKU3HCHHOT'O UKJIa TOBAPOB.
IMogxon K pa3pabOTKe HOBBIX TOBApPOB.

Tema 2.2. IlenoBas
MAapKCTUHI'OBAs MMOJIUTUKA

Bunrnl nes.
IlenooOpa3oBaHue Ha pa3IMYHBIX TUIIAX PHIHKOB.
ITocTaHoBKa 3a/1a4 [IEHOOOPA30BaHUSI.
Omnpenenenue crpoca Ha TOBap. 3aKOH CIpoca.
MHUMBIE UCKITFOUEHHS U3 3aKOHA CITpOca.
DIIacTUYHOCTH CITPOCa IO IICHAM.
Bremraue (hakTops! mporecca 1ieHo00pa3oBaHMs.
OrpanuveHne cBOOOMBI IIECHOOOPAa30BaHUS CO
CTOPOHBI YUaCTHUKOB KaHAJIOBTOBAPOABHIKCHUA.

0. ®dukcupoBaHHUE IIEH FOCYIapCTBOM.

ONOURAWNRO O E

10. [Ipsimoe perynupoBaHue IIEH TOCYIapCTBOM.
11. KocBennoe perynupoBaHue.
12. W3nepxku mpou3BoACTBa U 0OpalleHusl.
13. Br160p MeTo10B 1IeHOOOpa30BaHMS.
Tema 2.3. Cucrema 1. [aiite onpenenenue moHITHIO «cOBITY. Hazosure
TOBapPOABIKEHUS (YHKIMH 1 3Tarbl cObITA.
2. YKaXuTe OCHOBHYIO 33]1a4y TOBAPO/IBUKCHHMS.
OxapakTepu3yiTe MpoIEeCCTOBAPOIBIKECHUS.
3. CdhopmynupyiiTe psizt GakTopoB, KOTOPEIE
OKa3bIBAIOT BJIMSHUE Ha OPraHU3AIUIONPOIIECCa TOBAPOABIIKECHUS.
4. JaiiTe onpenencHue MOHIATHIO «ITOJIUTUKA

pacnpeneneHus». B ueM cocTOMTOCHOBHAS 11€]Tb TOJTUTHKH
pacmpenencHus?

5. CdopmynupyliTe OCHOBHBIE KaHAJIBI
pacnpeneneHus (MapKETHHTOBEIE KaHAJIbI)?

PA3JIEJI 3. .CTpaTeruyeckoe ynpasJjieHie 1 MAPKETHHT

Tema 3.1. MapKeTI/IHI‘OBBIe‘

1. Komiieke ctuMyinpoBaHusl.




KOMMYHUKAIIAN 2. [NonsiTre ¥ 1eNM MapKETUHTOBOH MOTUTHKU
KOMMYHUKAITUH.
3. Br100op cpencts pacnpocTpaneHust HHGpoOpMaIyH.
4. BricTaBKH, SpMapKH.
S. Peknama: nienu, BUJIBL
6. CrumynupoBaHue cObITA.
7. [Iponaranpa.
8. JlnaHast npoaxka
Tema 3.2. MapKeTHHTOBBIC 1. JafiTe onpeneneHne MOHATHIO «KMapKETHHTOBAs
WCCIIETOBAHUS nHpopMars». Kakne cymecTByrOTTHITEI MAPKETHHTOBOM
nHpopManuun?
2. VYkakuTe JOCTOMHCTBA U HETOCTATKU
MIePBUIHON HH(OPMAITHH.
3. VYkakute JOCTOMHCTBA U HETOCTATKU
BTOPUYHON MH(OpMAIIUH.
4. UTo OTHOCHTCS K OCHOBHBIM MCTOYHHAKAM
MapKEeTHHTOBON HH(OpMAITH?
5. Uro sBnsieTcs HanboJee pacpocTpaHeHHON

¢ opmoii ompoca?
Buer MapkeTHHTOBO# HH(OpMAITHHL.

7. MeTobl OTy4eHUsI IEpBUYHON HH(OpMAIUH
Tema 3.3. Ctpareruueckoe 1. B 4eM cynIHOCTh cTpaTeruueckoro niaHupoBaHUs?
IITAaHUPOBAHNE 2. [lepeuncnnre 3Tansl CTPATErMYECKOTO
IJIaHUPOBAaHUA.
3. B uyem cyTh npoliecca MapKeTHHTOBOTO
m1aHupoBaHus? OXapakTepU3yuTe erocTpykTypy.
4, s gero ucnonb3yeres SWOT-ananu3? Uto ox
MIO3BOJISIET BBISIBUTH?
5. [HaiiTe onpeneneHue NOHATUIO «KMAPKETHHIOBAs
CTpaTernuyeckas MaTpuiay.
6. JaiiTe KpaTKyro XapaKTEpUCTHKY

crparernueckor moaenu BKI'.

2.2 PexoMeHIAUMH TO OIEHHBAHUIO Pe3yJabTATOB CHTYAIHOHHBIX

3aJjaHui

MaxkcumanbHOE
KOJIMYeCTBO OayuioB*

[TpaBubHOCTH (OMIMOOYHOCTD) PEIICHUS

OTIn4yHO

[TonHble BepHblE OTBETHI. B JIOrMYHOM paccCyXIeHUU MNpu
OTBETaX HET OIIMOOK, 3aJaHH€ MOJHOCTHIO BBIMOJIHEHO.
[TonydyeHnsl npaBUIbHBIE OTBETHI, SCHO MPOMHCAHHBIE BO
BCEX CTPOKAaX 3aJaHMil 1 TaOIHIL

Xopowo

BepHbie oTBeThI, HO UMEIOTCS HEOOJBIINE HETOYHOCTH, B
[IEJIOM HE BJMSIOUIME Ha TMOCJIEeI0BaTEIbHOCTh COOBITHH,
Takhue Kak HeOONbIINe TPOMYCKH, HE CBSI3aHHBIC C
OCHOBHBIM COJIEp)KaHHEM U3JI0KEHUs. 3aaanue oGpopmiieHO
HE BIIOJIHE aKKypaTHO, HO 3TO HE MeIIaeT MOHUMAaHHIO
BOMpoca

Y 10BIIETBOPUTEIBHO

OtBeThl B 1eENOM BepHble. B pabore mTPHCYTCTBYIOT
HECYIIECTBEHHAs] XPOHOJIOTHYECKass WIM HCTOpUYECKast
OIIMOKHM, MeXaHHMYecKast OIMOKa WMJIM OIMCKa, HECKOJBKO
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MaxkcumanbHoe

KOIIECTEO GaLIos™ [TpaBUIBHOCTD (OMIMOOYHOCTH) PEIICHUS

HMCKa3NBIINEC JIOTHYCCKYIO TOCJICOBATCIBHOCTL OTBCTA

Honymensl  Oojee  Tpex OWMUOOK B JOIMYECKOM
paccyXIcHuH, IIOCJIEI0BATEIBHOCTH COOBITUI U
ycTaHoBlieHMH JaT. llpu o0OBSICHEHMM HMCTOPHUYECKHX
COOBITHI U IBJICHUN YKa3aHbl HE BCE CYIIECTBEHHBIE (DAKTHI

Hey,Z[OBJ'IeTBOpI/ITCJ'II)HO OTBeTHI HCBCPHBIC NJIN OTCYTCTBYIOT

* Ilpencrasieno B Tabmnuie 2.1.

TUIIOBBIE CUTYALIMOHHBIE 3ATAHUSA
JJIAA TIPOBEPKHU YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUN

Pa3znes 1. OCHOBBI MAPKETHHIOBOI 1eATeJILHOCTH
Tema 1.1 ConnajbHO-)KOHOMHUYECKHE OCHOBBI

MapKE€THUHI A

3aoanue 1.

Onummure, KakuM 00pa3oM BbI HCHOJBb3yeTe OCHOBHBIC JJIEMEHTbI CIHPAJIH
PBLIHOYHBIX OTHOIIEHUH (MOTPeOHOCTH, KeJaHHMe, CIPOC, MPOAYKT, OOMeH U c/AelKa) B
CJICAYIOIIUX CHUTYAHAX:

- IIpH MOKYNKE YalIKU Ko(e uepe3 TOProBblil aBTOMAT
- IIPH MOKYIKE MaIlNHBI
- IpH MOKYNKE TYPUCTUUECKON MYTEBKH.

3aoanue 2.

Ha kakoii KoOHIeNUMH YHPABJIEHHS OCHOBAHA JeATEJbHOCTH CJEAYIOLIHNX
KOMIIAHUH ?

1 Kommanus 3aHMMaeTcs MPOU3BOACTBOM MHCTpyMeHTa. KommaHus coBepIIEHCTBYET
CBOM TEXHOJIOTHH, COKpalllas T€M CaMbIM M3JEP’KKH MPOU3BOJCTBA, UYTOOBI CHU3UTH 3aT€M U
IICHBI.

2 Komnanuss 3aHUMaeTcss IPOU3BOJACTBOM  OBITOBOM  TEXHUKH, IOCTOSIHHO
COBEpUIEHCTBYS CBOM TOBap. MeHEMKMEHT (QUPMbI JyMaeT TOJBKO O COBEpIIEHCTBOBAHUU
TOBapHOM MOJMTHKH, a HE O CIIPOCE HA HETO.

3 Kommnanus mpon3BOAUT HETOPOTOW TEKCTHIIL HE CAMOTO BBICOKOTO Ka4eCTBa, OJTHAKO
IIPOAYKIMSI IIMPOKO NPEJCTABIEHA B TOPIOBOM CETH.

4 KoMmmanus 3aHAMAaeTCs MMPOU3BOJACTBOM POJIMKOBBIX KOHBKOB. HoBrie MoOAaCIn
KOMITaHUs pa3pabaThiBaeT Ha OCHOBE TPEOOBAaHUI phIHKA

5 CrpoutenbHas QupMa 3aHUMAETCs CTPOUTEIHCTBOM HOBOI'O TOProBoro neHtpa. Ha
paboTy MPUHUMAIOT TOJIBKO pab0UMX, UMEIOIINX ITPOMHUCKY B JaHHOM T'OpOJIE.

3aoanue 3.
dupma «APCy» (BenukoOpurtanus), ocHoBaHHast B 1969 r., U3BeCTHa KaK COJIMIHBIN

MIPOU3BOJUTENH DJEKTPOdHEpruu. JleBn3 kommanuu: «Mbl TapaHTHpyeMm OecrnepeOoitHyro
nojiavy ayekTpodHepruu. Hama nmomaya suepruu npeBocxoHal!y». KiaueHTs! GupMbl: a3pomnopThl,
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OOJNBHUIBL, TPEONpUATHS B cdepe TeIeKOMMYHHKAIMU, Oynounsle. ['eorpadus KIMEHTOB:
BenukoOpurtanus, Cpenuuit Boctrok, Kuraii.

KommbroTepsl U apyroe 4yBCTBUTENbHOE 00OpymoBaHuEe TpeOyeT OecrepeOoiHOro u
ctabunpHoro HampspbkeHus. Creuuanuctsl (UPMBL elle ABaALATh JIeT Hazaj pa3padoTanu
o0opy/soBaHHEe, KOTOpPOE TIOJHOCTBIO OO0CCIIEUMBACT HAMCKHYIO 3allUTy OT KoJjeOaHui
MEPEMEHHOT0 TOKA. O6beMm mpojaxk (GUPMBI TOCTOSIHHO PAacTeT MpPU JIOCTATOYHO
BBICOKOM YypPOBHE CIIpOCa, HO HapacTaeT yrpo3a KOHKypeHIHH. Jlupekrtop ¢HUpMBL, 10
00pa30BaHUI0 WHKEHEP-2JIEKTPOHIIUK, TPOHIS Kypc 00y4eHHUs B LIEHTPE IO MOJArOTOBKE KaJIpOB
IpY WHCTUTYTE MAapKETHHra, OCO3HAJ, YTO HEoOXoauMa IMepeopUeHTalus JesITeIbHOCTH Ha
MapKETHUHIOBYIO KoHUenuio. HoBbli 1eBu3 KoMmanuu oH copMynupoBai Tak: «Bricouaiimee
Ka4eCTBO TOBapa IUTIOC MPEBOCXOHBIN HHXMHUPHHT M TEXHUYECKask IKCTIEPTH3a».

Bonpocsbr:

1. ITomorute nupexTopy chOpMYIHPOBATH OCHOBHBIE MAPKETUHTOBBIE IIEITH.

2. BoigenuTe Kito4eBble 3a7a4i KOMIaHHUH.

3. Kakue BBl MapKETHHTa HEOOXOIUMO OCYIIECTBUTH?

4. Kakue KOHIIETIIIMY MapKeTHHTra ObUTH Ha pupme 10 oOydeHus JUPEeKTopa U mociue?

5. I'maBHas BeIrOJa B pe3ysIbTaTe Mepexo/ia Ha HOBYIO KOHIICTIITUIO?

Tema 1.2 MapkeTunrosas cpeaa Gpupmbl

3aoaua 1

AHAJIN3 MaKPO- H MUKPOCPeIbl OPraHu3anu

Ykaxkute (akTOpel MApKETHHTOBOW Cpebl, KOTOPBIE MOTYT BIMATH Ha padoTy
OpraHu3aIuH.

NunuBuayanbHBIN TpeIPUHAMATEhF UMEET CETh JICTHUX Kade B TOpOJie C HACEICHHEM
okomo 100 Teicsu 4YenoBeK. Y TOpeNNpPUHUMATENS HATaKEHbl CTA0WIbHBIE CBSI3U C
noctaBiukamu. [Ipeanonaraercspacimmpenue OuzHeca, st 4yero 0epercst B 0aHKE KPeIuT.

[MPUMEP PELHLIEHUA :

DaKkTOPBI MAKPOCPEIBI DakTOPBI MUKPOCPEIBI DakTOpBI BHYTPEHHEN
Cpe.ibl

1.CHmxeHue craBkupepuHaHcupoBanus (1. BzaumooTHoueHus ¢ 1. YpoBeHb

MOCTaBIMKAMU KBaJTH(pHUKALIUN

00CITy>KMBAIOIIETO
nepcoHaia

2. CHIDKeHHe 2. YpoBeHb KOHKypeHIIMH 2. Hamuane 060poTHBIX

0J1ar0COCTOSIHUS] HACeJICHUS CpEICTB

3. 'ocynapcrBeHHasnoanep:xka manoro (3. I[Ipenmnourenus 3. ObopynoBanue kade

Ou3Heca MOCETUTENICH JIETHUX Kade

Bapmuanr 1

Momnoko3aBoj auBepcUUIIUPYET CBOIO JeATENbHOCTh. HOBBIM HampaBieHHEM SBISETCS
IIPOU3BOJICTBO COKOB M COKOCOZAEpXalled npoaykuuu. Jlis 3THX neled mnpeanosaraercs
MPUBJIEYCHHE WHBECTUIIMOHHOTO KanuTtaina. [Ipoaykius 3aBojia nmoiab3yercs NOMyJIspHOCThIO Ha
PETHOHAIBHOM PBIHKE, UMEIOTCS CTaOUIIbHBIE KaHaJbI COBITA.

Bapmuanr 2
CenbCKOXO34MCTBEHHBIN KoolepaTHuB pabOoTaeT B YCIOBUAX JKECTKOM KOHKYPEHIIMH
pernoHaJbHOTO pbiHKA. Crnenuanu3anus KOONEepaTMBa — PAcTEHHEBOJCTBO, XO3SHCTBO
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HAXOJWTCS B 30HE pHUCKOBaHHOrO 3emieaenus. [loTpeOuTensMu TPOAYKIUU SBISIOTCS
KOMMepUecKHe NMPEeANpPUsiTUs U TOCyJapCTBEHHbIE opraHu3anuu. KoomnepaTuB nMeeToAIEPKKY
OT MECTHBIX OPTaHOB BJIACTH.

Bapuanr 3

3aBoj MPOU3BOAMUT CEIIbCKOXO3AHCTBEHHOE 00opynoBaHue. OH MMeeT MHOIOJIETHIOK
UCTOPHUIO, TOProBasi Mapka HpPEIIpHUsITHs W3BECTHA NAJEKO 3a IpeAesiaMu €ro peruoHa. Y
OPEANpUATHs HaJaXeHbl CTa0WJIbHBIE CBA3M C IOCTaBUIMKAMM U HOTpeOUTENsIMU-
opranuzanmusMu. HecMOTps Ha MHHUMYM KOHKYPEHTOB, COBIT HPOAYKIMH HE JOCTaTOYHO
MHTEHCUBHBIN U3-3a HU3KOM MOKYNATEIbCKON CIIOCOOHOCTH KOHEUYHBIX NTOTpeOuTeIeH.

Bapuanr 4

Cerp aBTONApPKOBOK HMMEET HA MECTHOM PBIHKE YETBIPEX KPYIIHBIX KOHKYPEHTOB.
Knuentam, moMHMMO OCHOBHOM YyCIyru, MpeAsiararoTcsl YCIYrM [0 PEMOHTY aBTOTPAHCIIOPTA,
MMpOAOBOJILCTBCHHBIC TOBApPbI, TOBAPLI HepBOfI HCO6XOI[I/IMOCTI/I. 3aHpaBO‘-IHBIC CTaHIIMH
KOMIIAaHUM PACIIONIOKEHbI, TPEUMYIIECTBEHHO, BHE TOPOJICKON YEPThl U KPYIHBIX HACENEHHBIX
nyHKTOB. KoMIlaHusi umMeeT 10roBopbl Ha OOCIYy)XMBaHHMsSI C JBYMS aBTOTPaHCHOPTHBIMU
IPEeINPUATHIME, PaOOTAIOIIUMU B PETHOHE.

Bapuanr 5

Kpynnas komnanust Ipou3BOAUT MTOJIMMEPHBIE YKYIIOPOYHBIE U3JENIHs, UMEET 7 3aBOJOB
B pa3MuHBIX (epepanbHbIX oKkpyrax Poccun. OcHOBHAS MPOAYKIMS KOMOAHUHM — KPBILIKA IS
[19T-tapel. OCHOBHBIMU MOKYHAaTENsMU MPOAYKLHU SIBJISIOTCS IPOU3BOJAUTENN HAIMUTKOB,
MUIIEBBIX MPOIYKTOB, KOCMETHKH U Nap(roMepuu, OBITOBOW XMMHUH, JTAKOKPACOYHBIX U3JICIUH,
¢dapmaneBTUku. Jlons KOMIIAHMM Ha pBHIHKE MOJMMEPHBIX YKYINOPOYHBIX M3IEIUNH Ha
tepputopun Poccuiickoii ¢denepauuu cocraBnser mopsaka 7-9 % ot oOmiero oObema
notpebsenus. Komnanus niaHupyeT yBeJIMYUTh CBOIO JIOJIIO PBIHKA.

3aoaua 2.
DaKTOpPbI MAPKETUHIOBOM CPeAbI NPEANPUATUSA

[lepeuncanure KOHTPOIUPYEMbIE U HEKOHTPOJIUPYEMbIE (PaKTOPbl MAPKETHUHIOBOM Cpe/ibl
HPEIITPUSITHSL.

Komnanus «CoBpemennble EBpomeiickue Texnomorun ApropemonTay («CETABTOY)
obpazosana B 2004 romy. Oto mpoekt komnanuu «JEJIbTA KOJIOP», ¢ 1994 mo 2003 rox
opunmansHoro mnpexacraBurens «STANDOX» (I'epmanus) mo mnpojake JaKOKpPacOYHBIX
MaTepuasoB, MOCTaBKe U OOCITy)KMBaHHIO 000pYAOBaHUS AJIsl OKpacku aBTomMoOmiei B CaHKT-
[TerepOypre u CeBepo-3anangHoMm pernoHe. KoMmnaHusi mpeaocTaBisieT KOMIUIEKC YCIyr IO
MaJISIpHO-KY30BHOMY PEMOHT, BOCCO3/1aéT 3aBOJICKOE MOKPBITUE C MPUCYIIUMHU €My CBONCTBAMU
u KadectBamM. CrTpaTernyeckue ILedd KOMIAHUM: OCYLIECTBUTh YCIEHIHBIA  3aIlyCK
MIPOU3BOJICTBA, HAJIAJUTh KOHTAKThl C IMapTHEpaMH, JOOUTHCSA OTJIAKEHHOCTH TEXHOJIOTUH U
JecTBUM mepcoHasa, JTOOUTHCS BBICOKOM TNPOU3BOJAUTENBHOCTH TpPyJa CIELHUAIUCTOB IO
aBTOPEMOHTY M BBICOKOTO KayecTBa pabOT, 3apeKOMEHJ0BaTh ce0si KaK IMEepCHEKTUBHYIO
KOMITaHHUIO ¢ OOJIBIIMMH aKTMBAMHU Ha JajibHeillee pa3BUTHE, 3aHATh JUIUPYIOIYIO TTO3UIIUIO B
CBOEM cerMeHTe pblHKa. CTpaTernyeckue akTUBbI KOMITAHWU: MPOU3BOJCTBEHHBIE MOIIHOCTH,
HOBOE O0OpYZOBaHHUE, ONBITHBIH MEHEPKMEHT, KBaTU(HUIMPOBAHHBIE KaJpbl, COBpEMEHHAs
KOMIIBIOTEpHAs CUCTEMa, OXBAThIBAIOIIasl BCe OM3HEC-TPOIIECCHI.
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I[MTPUMEP PEHLIEHUA :
KonTtponupyemsie (pakTOpb HexoHTponupyembie (pakTopbl
1. YpoBeHnb KBaTM(UKAIIMN TIEPCOHATIA 1. MupoBoli GHUHAHCOBBIN KPU3UC
2. [Ipon3BOACTBEHHBIE MOIIIHOCTH 2. [ToxymaTenbckast ClloCOOHOCTb
HaCeIeHUs
3. Hcnonbs3oBanue coBpeMeHHBIX3. Pe3kue konebanus Kypca BaJrOThl

TEXHOJIOTHI
4. BpicOKO€ KaueCcTBO MPEJOCTABIAEMBIX 4. DKOHOMUYECKas! TOJIUTUKA B PETHOHE
yCayr
o. Hasla)kxeHHbIE KOHTAKThI C MapTHEpPaMU |9, PpIHOYHAs aKTUBHOCTh KOHKYPEHTOB

6. YpoBeHb ya0BIIeTBOPEHHOCTH6. TeXHOIOrHYeCKre HHHOBAIIUH
norpedureneit
7. UMUK KOMIOAHUA 7. [lonmutnueckas HecTaOMIILHOCTD
Bapuanr 1

OAO «BbiMnenKom» sBisieTcss OIHMM M3 BEIYIIMX OINEPaTOPOB COTOBOM CBSI3M B
Poccuu, npeacrapisitoiuM CBOU YCIYTH MO CEMEMCTBOMTOPrOBbIX MAapOK «bunaiH», OJHON W3
Haubosee MOMYJSIpHBIX TOProBbiXx Mapok B Poccun. Cerb «bunaiin» sBiseTcs JHUIEPOM IO
KOJIMYECTBY OXBAUCHHBIX PErHOHOB Poccuu, a Takke MpeoCTaBIsSIET yCIyTy MEXIYHAPOIHOTO
pOyMHHTa BO MHOTHUX cTpaHax Mupa. OCHOBHBIMH MPEUMYIIECTBAMH TapU(HBIX IJIAHOB
«bunaiitn GSM» SBISIIOTCS:

JBTOTHBIE 1IEHBI HA 3BOHKH BHYTPH CETH, OECIUIATHOE MOJKIIOUYEHUE, MEKTYHAPOTHBINA U
MEXIYTOpOAHUMN AOCTYH U T.1. CHEKTp YCIyr MOCTOSIHHO PACIIUPSIETCS.

Bapuanr 2

OAO «O6nxnedmpom» ocHoBaHo 1962 rony Ha 6a3e 00JaCTHOTO YIpaBICHUS MUIIEBON
npoMmbiiuieHHOCTH.  CeropHss  mpeanpusitue  oObeAWHSET  JAECITh  XJe003aBOJAOB U
xJ1e00KOMOMHATOB B 00JIACTHBIX IIEHTPaX, BBINIEKAIONUX €XKecyTouHO 150 ToHH X51e000yI0UYHbBIX
u3nenuii  Ooslee copoka HamMmeHoBaHuid. B 1997 romy cosmaHa enuWHas TOpProBas CeTh U3
cemuaecatn wmarazuHoB — DPOPT «Xnebropr». Takke B cocraBe

«O06nxnedbnpomar paboTaet 3aBOJ o nepepadboTke
CEJIbCKOXO3SHUCTBEHHOTO  CHIPbS, MPOU3BOIANIMM MSICHYI0O W KOJOACHYH MPOAYKIIHUIO,
npennpusTie «PogHUKOBas TOJWHAY, BRITYCKAONIee KOHCEPBUPOBAHHBIC OBOIIHM, COKH U
DKOJIOTMYECKH YHUCTYI0 BOAY

«CepeOpsiHbIN KITI0Y» U 0€3aTKOTOIbHBIE HATUTKHA Ha €€ OCHOBE, 3JIEBATOP €MKOCThIO 30
000 ToHH 3epHa, 3aBOJ MO MPOHU3BOACTBY MOJCOIHEYHOTO Macja M CeTh KOHAUTEPCKUX IIEXOB,
BBITyCKaOIMUX OoJyiee 60 HAaMMEHOBAaHU TOPTOB, MUPOKHBIX, MPSHUKOB, MMEYCHBSI 1 BOCTOYHBIX
CIIagoCTei.

Bapuanr 3

Pectopan «ApmMmama» mpeiaraeT KOMIUIEKC YCIYr: OPraHM3aLHUI0 OOLIECTBEHHOIO
NUTaHUs, NpOBeACHHE OaHKETOB, NpPE3CHTAlMH, KOPHOpPAaTHUBHBIX MepomnpusThil. B meHio
pecropaHa — oOe/leHHast MPOYKIIUs, TOpsiure, XOJIOIHbIE, IecepTHBIE 0J10/1a, 3aKyCKH, HAITUTKH,
roroBasi JenukarecHas npoAykuus. I[lomMmumMo mnpoayKuuu cOOCTBEHHOTO MPOU3BOCTBA,
peECTOpaH MpeasaraeT IOCETUTEISIM TOBApHl, IOCTYNAIOUIME B TOTOBOM BHJAE OT JApPYrHX
OpeNnpusITHii: XJied, HEKOTOphle KOHAMTEPCKUE U3JeNus, (GPYKTHI, Srojbl, HIOKOJa,
QJIKOTOJIbHbIE HaNWUTKH, TabauHble u3zenus. KyxoHHoe o0opyaoBaHME pecTOpaHa HMeeTcs B
HEJ0CTaTOYHOM KOJINYECTBE, 1 MEHIO CTPOMUTCS TaK, YTOOBI HE 3aJefCTBOBATh MOIIHOCTEH Ha
IIPUTOTOBJIEHUE OYEHb CIIOKHBIX 3aKyCOK. XOJIOAHBIE 3aKyCKH IPEBBIIAIOT KOJIUYECTBO
ropsSYMX 3aKyCOK H3-3a HMX HU3KOHW pPEHTa0EeNbHOCTH, OOJIBLIIOr0 00beM TpyAo3aTrpaT Ha
M3TOTOBJIEHHE ITPU HEBBICOKOM YPOBHE cIIpoca. B 0OCHOBHOM 3ajie HaXOJQUTCs CLIEHA, HA KOTOPOH
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Ha OOJBIIOM KHHOZKpaHE MPOCHHUPYETCS M300paXeHHUE C YCTAHOBJICHHOTO BHCOMPOEKTOpA.
D10 000pyAOBaHHE TO3BOJSET EXKEIHEBHO TPAHCIMPOBATh pa3IMUYHbIE pa3BlIeKaTeIbHBIE,
CIIOPTUBHBIE [TPOTPAMMBI CO CIIyTHUKOBOI aHTEHHBI.

Bapmuanr 4

KynbrypHO-pa3BiekarenbHblii koMiieke «boynuHr-LleHTp» — €IMHCTBEHHBI B TOpoje
pa3BIIEKATENbHBIM  KOMILIEKC 1oJ00HOro Macmraba. IloceTurensiMm  mpenocTaBislFOTCS
CIEMYIONINE YCIAyru: WrpoBol 3am 6 gopokek AMF (¢ kauyecTBEHHBIM aMEpPUKaHCKUM
00opyI0BaHUEM ), OUIIBSPIHBIN 31, yHUBEpcanbHbIi «CuHuii 6apy», koTopslit 10 17.00 paboraer
B pexkxuMe MynbT-Kade, Iie ¢ IeTbMU WIPalOT KIIOYHBI, MOCIe

17.00 OpPraHU3YIOTCA TPOCMOTPBI CIIOPTUBHBIX MEpPONPHUSATHHA, 3Kcrpecc- Kade
«Jlna nBOMX», UrpoBble aBTOMaThl. Ha HayanbHbIX 3Tanax GopMupoBaHus cTpaTeruu «boynuHr-
IlenTpa» OBLIO NPUHATO OPUEHTHUPOBATH KOMIUIEKC MApKETHHra Ha JJIMTApHYI ayIAUTOPHIO:
reHepalibHble JUPEKTOpa KPYMHBIX M CPEIHUX NPEANPUATHHA, OpraHu3alui, Gup™m, U3BECTHbIE
rocTU TOpoja, AesTeNedl MCKYCcCTBa, IEBIbI, «30JI0Tasi MOJOJEXKb», IOJUTHUKU, T.€. Ha
orpanuueHHbld kpyr juu. Komiuiekc nelictByer coryacHo 3akoHy [laperrto: 20 % xnneHTOB
obecmieunBaet 80 %npuoObLTH.

Bapmuanr S

Tpukoraxnas dabpuka «Pyce» yxe 6onee 50 nmet paboTaeT Ha POCCHHCKOM pPBIHKE.
[Ipeanpusitue sBIAETCA KPYNHEWIIUM TPOU3BOAMTENIEM U  TMOCTABIIUKOM  OEIIbEBBIX
TPUKOTAKHBIX U3JETHI A BCceX Bo3pacTHBIX rpymn. @upma «Pych» BoiyckaeT nopsaaka 12 %
Bcero o0bema 0enbeBOro Tpukoraxa Poccuu M BXOOUT B TPOMKY KpYHHEHIIMX HpeanpUsTUN
TPUKOTAKHOU oTpaciiu. OCHAIEHHOCTh MPEANPHUATUSI COBPEMEHHBIM OTACIIOUYHBIM U BS3aJIbHBIM
000pyI0BaHWEM TIO03BOJISIET BBIMTYCKAaTh HM3JEIHUS CaMOTO BBICOKOTO KauecTBa. [Ipemmpusitue
MPOBOAMUT MPOTPECCHUBHYIO ACCOPTUMEHTHYIO MOJUTHKY, 3aKIIOYAIONIYIOCS B CBOEBPEMEHHOMU
peakuuMy Ha HM3MCHSIONIYIOCS KOHBIOHKTYPY cripoca. B Hacrosiee Bpemsi pupMa BBITYCKaeT
6onee 300 mopmenell TPUKOTAXKHON MPOAYKIMHU: YAOOHBIH OENbEBON TPUKOTAXK M JOMAIIHSS
OJICK/A; sipKasi U HapsIHAs OJIEeXKJA JUIsl CaMbIX MAJCHBKUX C MCIOJIb30BAHUEM BBIIIUBKH,
anTUIMKAIMA 1 PUCYHKOB MUTMEHTHOMN MeYaTH; Ok ]a AJIs CIOPTa U OTJBIXA: OT JETKUX MaeK U
HIOPT JI0 TEIUIBIX CIIOPTHBHBIX KOCTIOMOB M HOCKOB; MPAKTUYECKUM M AJICTAaHTHBIA BEPXHUU
TPUKOTAX: TUIaThs, capadaHbl, KOCTIOMBI, KOMIUIEKTHI, JKeMIlepa g AeTed U B3POCIHbIX.
BriGop onTumManpHOTO BapuaHTa Ce0ECTOMMOCTH €IMHHIIBI BBITYCKAEMOW MPOIYKIIHH,
MUHUMU3ALWU 3aTPaT, B CETOIHALIHUX YCIOBUSIX — 3aKOH BBDKMBAHUS MIPEINPUITHSI. AKTUBHAS
MO3UIIUSI PYKOBOJUTENEH U CHEIUAIMCTOB TPEANPHUATHS, TMOHMMaHHE TPeOOBAHHMI BpeMEHU
CIIOCOOCTBYET TOCTOSSHHOMY pOCTY 00BEeMOB TMpou3BojcTBa. CTpareruss HpeanpusITHs Ha
OyJyIiee — 3TO BBIXOJ Ha 3apyOEKHbBIE PHIHKH.

Tema 1.3. CermenTHPOBaHHE, BHIOOP LieJIeBbIX PHIHKOB
3aoanue 1.
BriGepere koMmmaHuio, AESITENBHOCTh KOTOPOM BaM XOpPOIIO U3BECTHA, W JalTe
XapaKTEpUCTHKY KOMILJIEKCA MAPKETHUHTA JUUIS 3TOM KOMITAHUH.

3aoanue?.
Boer Bnanmenen ¢upmbel. Ha puc. 1. mokasaHbsl qBa PBHIHOYHBIX CerMeHTa. Bel xoTHTe
MIPOHUKHYTH Ha PEIHOK. KakoMy CerMeHTY BBI OT/IaUTE MPEAMOITCHHE?

CermeHT

CermeHT
[5)

A
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Pucynox 1. PeiHOYHBIE CETMEHTHI

3aoanue 3.
3amnojHUTe B HYXHOM TOpPSJAKE IPEACTABICHHYIO OJIOK-CXEMY CEerMEHTAIlMOHHOTO
nojxoa (puc.2)

1) Bp160p moTpeOuTEILCKOTO CerMeHTa.

2) Co3ganue COOTBETCTBYIOIETO TIaHA MAPKETHHTA.

3) OmnpenencHue XapakTEpUCTHK W TpeOOBaHUE MOTPEOUTENIEH B OTHOIICHUU
TOBAPOB U YCIIYT, MpeAJIaraéMbIX KOMIaHUEH.

4) PazpaboTka npoduieit rpymi noTpeouTers.

5) AHanu3 CX0ACTBA U PA3INYUS OTPEOUTENEH.

6) OnpeneneHue Mecta TMPEIUIOKECHUST KOMIIAHMM HAa PBIHKE OTHOCHTEIBHO
KOHKYPCHIIUU.

? > ? > ? > ? > ?

Pucynok 2. biiok-cxema cerMeHTallmOHHOI0 M0AX0/1a

3aoanued.

Curyanus: AKKymyasaTopsl pupmsl «Sonnenschein» Ha peinke CHI'.

CerogHsd poCT  MEXIYHapOJHOIO pbIHKAa OaTapel  NUTaHUA  COOTBETCTBYET
TEXHOJIOTUYECKAM WHHOBAIMSAM, YTO CBS3aHO C pacIIMpeHHueM cdep NpUMEHEeHHs OaTapeil.
VYposens ycuyr, a¢pdexkruBHoCcTh KauecTBa, HUOKP, oxpana okpysxarouieil cpebl - IMEHHO Ha
ITHX TOKa3aTeNIsIX OCHOBaHA cTparerus (UPMBI: BCE Jy4Ilee YAOBIETBOPEHHUE MOTpeOHOCTEH
ThICAY KIMEHTOB (UpMbl. [0 HElaBHEro BpeMEHU AEATeNbHOCTh (PUpMBI OblIa COCPEIOTOUEHA B
EBpone, roe ona mmeer 25% pbIHKa NPOMBINUICHHBIX Oarapeil. Tenmepp ¢upma HaunHaeT
ocBauBaTh pbIHKM cTpaH CHI', moTeHuman KOTOpBIX, MO OIEHKE 3KCIEPTOB KOMIAHMHU, YiKe
CETO/IHs CPAaBHUM C ITOTEHIIUAIIOM PhIHKA €BPOINEICKUX CTpaH.

[lepBble TepMeTHUHbIE aKKyMYJIATOPHl HA OCHOBE DJIEKTPOXMMHUYECKOM Haphl CBUHEI| —
JBYOKHCh CBHMHIIA MHOABWINCH B KOHIE 50-x rogoB. OJHUM U3 MEPBBIX NPOU3BOAUTENEH
TFepMETUYHBIX HEOOCITYKMBAEMBIX aKKyMYJSATOPOB IO Telb-TEXHOJIOTMH Obula  (upma
«Sonnenschein» (I'epmanus). Her wu onHolt o0macT HayKMd MW TEXHUKH, TI€ OTa
(«npaiipuroBas») TEXHOJIOTUs HE CMOTJIa Obl HAUTH MPUMEHEHUE

bnarogapss KOHCTPYKTUBHBIM OCOOEHHOCTSIM AaKKyMYJISITOPBl 3TOTO THIIA HE TPEOYIOT
OOCITy’)KMBaHUsI U HE HYXXAAIOTCA B JOMOJHUTENBHOW MoA3apsake i oOecreueHHs] MOTHON
3apsIHON €MKOCTH, a TaKKe He TpeOyIOT HUKAaKOW JTOJIMBKH BOJABI B TEUEHUHU BCETO CPOKa UX
ciyxObl. Ecnam BcnencTBUe HENMPAaBUIBHOTO TMPOBEJIEHHs 3apsa W OONbIIMX KosieOaHui
TEMIIEPATypbl B AaKKyMYJSITOPE BCE K€ BO3HHMKAeT JABJIEHHWE ra3a, TO MIpPeJOXpaHHUTEIbHBIE
KJanaHel (BEHTHJM) OOeCHeynBarOT He3aMeUIMTEeNIbHBI BBIXOJ Ta3za Hapyxky. 3areMm
IpeOXpaHUTENbHbIE KJanaHbl BHOBb HM30JUPYIOT MPOCTPAHCTBO C  3JEKTPOIUTOM OT
OKPYXKAaroILEH Cpebl.

AKKyMyJISATOpBl  THHA  «ApaluT»  YIOBIETBOPSIOT TPEOOBAHUSAM T'€PMAHCKOIO
(benepaabHOrO BEJOMCTBA MO MCIIOJIB30BAaHUIO MX B OINACHBIX 30HAX, COAEPKAIIUX TOPIHOYHE
BEIIeCTBA B MMpejieiax quamna3ona Bocruiamensemocta G1 — G5.

bnaronaps reixeoOpazHOMY COCTOSIHUIO 3JEKTPOJIUTA CyXHE€ CBUHIIOBBIE aKKyMYJISTODPbI
paboTOCIIOCOOHBI B JIFOOOM IMOJIOKEHUH. VX MOKHO XpaHUTh, 3apsKaTh WM pa3psiKaTh Jaxke B
NEPEeBEPHYTOM TOJIOKEHUU. DTO IO3BOJIIET MCIOIb30BaTh UX JUIS HHEPTOMMTAHUS PYYHOTO
WHCTPYMEHTA, TIEPEHOCHBIX PaJIMOTIPHEMHUKOB, MOIIIHBIX CBETHJIBHBIX JIAMII U T.II.
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ITpu pazpaboTke aKKyMyJISTOPOB 3TOTO THIA OBUIM HMPUHATHI MEpPbI, 00ECIICUHBAIOIINE
MUHUMAaJbHOE Ta30BblACNIEHHE B HUX Oyiarojapsi MCIONb30BAHHUIO CIJIaBa CBUHEI| — KaJbIIHA.
CBHMHIIOBO — KaJIBLIUEBBIH CIUIAB M103BOJISIET OIPAaHUYMTD 3apsIHOE HANIPSDKEHUE B npeaenax 2,25
— 2,30 B Ha 3e€MEeHT U IOCTUTHYTh NOJHOTO 3apsana npu 20 rpagycax Llenbcus. OTu 3HaueHUs
HaIpPsDKEHUN MEHbILE 3HAYEHUM, TPU KOTOPhIX HAUMHAETCS BbIJICJICHHE ra3a.

IIpu Ttemnepatrype 20 rpanycoB llenbcusa cyxwe aKKyMyJIsITOPbl OTJIMYAOTCA
UCKJIIOYMTENIBHO HU3KOM CKOPOCTBIO caMopaspsija, TOIbKO Hocie 16MecsIeB XpaHEHUs! EMKOCTh
cHmxkaercs 10 50% HawanbHOro 3Hauenus. lIpu Ttemmeparype 8 rpanycoB llenbcus
COXPaHSEMOCTh 3apsja BO3pacTacT M IOJOBHMHA EMKOCTH TEpseTcs JUUIb IOC]Ie IBYX JIET
XpaHEHUs, TOTr/la KaK CTaHJApTHBIM aKKyMYJISITOP CO CBUHIIOBO — CYPbMSIHBIM CIUIaBoM Tipu 20
rpagycax llenbcusi TepseT MOJOBHHY €MKOCTU YXKE II0CIE€ TpPEeX MECALEB XpPaHEHUS.
AKKYMYJISTOpPBl THIA «IpallpuT» MOXKHO 3apskaTb W pa3psokaThb I[P TeMIEparype
okpyxkarotei cpesl oT —20 10 +50 rpagycos Lenbcus. Hukakux mep npoTUB JEHCTBUS HU3KUX
temneparyp BIUIOTh a0 —50 rpaaycoB llenbcuss npuHMMarh He TpeOyeTcs, MOCKOIBKY
refneo0pas3HbIi ANEKTPOJIMUT B 3aPSHKEHHOM COCTOSTHUH HE 3aMep3aeT.

AKKyMYJSTOpBl THIA «ApailuT» MOMKHBI, HACKOJIBKO 3TO BO3MOXKHO, XPAaHUTHCS B
IIOJIHOCTBIO 3apSKEHHOM COCTOSIHUU. CBHUHIIOBBIE aKKyMYJATOPbI THIA <«IpaluT» MOTyT
pa3psHKaThes 04eHb OOJIBIIMMU TOKAMHU.

[IponykTt wnm TexHojoruss? OTOT BONPOC SBISETCS OAHUM W3 OCHOBHBIX B
MapkeTHHroBoi ctpareruu ¢pupmel B CHI'. Ob6nagas yHHKanbHOW TEXHOJOTHEH, OHA HMEET
BO3MOXKHOCTH COBIBaTh CBOIO NMPOIYKIHMIO MO 0OJiee BBHICOKMM II€HAM, HEXEIM €€ OCHOBHBIE
KOHKYPEHTBI, YTO 00ECIIeYNBAET YCTONUYUBBINA POCT MPUOBLICH.

Ho wna peike crpan CHI' Ttakoit moaxom cTaldkuBaeTcsi ¢ OOBEKTHBHBIMHU
MPEMSITCTBUSIMH, CBSI3aHHBIMH, C OJHOW CTOPOHBI, C OIPOMHBIM MOTEHIIMAIBHBIM CIIPOCOM, C
JPYroil — ¢ y3KO# IpOCIOWKOH TuIaTexecrnocoOHOro crpoca. BeneacTBue 3Toro KOMHnaHus Ha
CETOAHSIIHUNA MOMEHT COXpaHSeT OpHUEHTalui0 Ha AuQdepeHlInanuo TpoAyKTa U IPOAaKy
TEXHOJIOTUHU U OJTHOBPEMEHHO MTPUMEHSET CTPATETUIO ACHEKHOTO (OKyca.

MapkeTtuHroBas crpaterus (pupmel ocHOBaHa Ha Tpex Borpocax: [Touemy? I'ne? Kak?

[IpuauMmas pemeHne O IEIecOO0pa3HOCTH BBIXOJA HA PBHIHOK, (upma ToDKHA Oblia
OTBETUTHh Ha mepBblii Bompoc: «llouemy?» HMcmonb3ys maTpuuHblii moaxon, ¢upma caenana
BBIBOJ O TOM, cTo pbIHOK cTpaH CHI' oGmamaer OonbIION €MKOCTBIO, 3HAYUTEIHHBIM
IPOMBIIIJICHHBIM TOTEHLIUAIOM M OTHOCUTEIbHON MOJUTUYECKOH CTaOMIIBHOCTBIO (PErHoH
Poccun, Ykpaunsl, Kazaxcrana).

OtBet Ha Bonpoc «l'ne?» mpeaycMaTpuUBaeT ONPEIEIIEHHbIE T€OCTPYKTYPBI ONepauuil u
BbIOOP NPUOPUTETHBIX pailoHOB cObITa npoaykuuu Ha tepputopun CHI'. B ocHoBHOM ¢upma
OPUEHTHUPYETCSI Ha KpYyNHbIE ILIEHTPbl, IPOMBIIIIEHHO pPAa3BUTBIE pPAllOHBI M LEHTPHI
MEX1yHapOJAHOro OM3Heca Ha TEPPUTOPUH B MepByto ouepenb Poccun, Ykpannsl, Kazaxcrana, a
taxke bantuu u benapycu.

PaccmarpuBas Bompoc «Kak?», ¢dupma MpoBOAUT aHAINW3 YKOHOMHUKH TI0 OTpacisiM, B
KOTOPBIX OHa UMEET TPAJAMLMOHHBIX MOoTpeOuTenei Ha 3amaje (CBA3b, TENEKOMMYHMKAIWH,
DHEpPreTHKa, >KEIEe3HOJIOPOKHBIM, PEUyHON, MOpPCKOW TpaHCIOPT), U ompeaenseT Hauboiee
NIEPCIIEKTUBHBIE CETMEHTHI HA HOBOM phIHKE. Ha BTOpO# CTyNEeHN aHAIM3UPYIOTCSI OpTaHU3aliH,
CTPYKTYpbl (B TOM 4YHCII€ KOMMEpYecKue), (pUpMbl, KOHTPAKT C KOTOPBIMH HEOOXOIUM st
OCYILECTBIICHUS TUCTPHUOBIOTOPCKOM pabOTHI.

OavH U3 OCHOBHBIX KPHUTEpUEB (UPMBI — OpPHUEHTALMSI HAa KPYIHBIX MOTpeOuTenen
(MUHUCTEPCTBO CBSI3M, TMOYTHl M T.d., KpPYIHbIE KOHILIEPHBI, TaKHe, Kak «Siemensy,
«Volkswageny, UCIIOJIB3YIOIIKE MPOIYKIIMIO KOMIIAHUU KAaK KOMIUIEKTYIOUIUI 3JIEMEHT CBOETO
TOBapa), KOTOPbIE 3aTEM MepepaclpesieNsioT ero Mexay 0osiee MEIKUMH OpraHU3alUsIMU.

Ha 3akmiounTenbHOM 3Tane MAapKETUHTOBOM CTpaTerdud MPOUCXOAMUT HAJIOXKEHHE
TeOCTPYKTYpPhI Ha OTPACIIEBYIO CTPYKTYPY, UTO ONpeessieT OCHOBHbIE HAlpaBiieHUs! paboThl 1O
MapKETUHTY Ha BEIOPAHHBIX TEPPUTOPHUSIX.
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bonpiioe Mecrto B MAapKETMHIOBOM CTpaTerMM KOMIIAHMU 3aHMMAIOT pEKJIaMHbIE
MEPONPUITHS: TEMAaTHUECKHUE BBICTABKH (HAyajo BBIXOJIa HAa PHIHOK, YCTAHOBJIEHUE KOHTAKTOB);
«direct mail» ¢ pekIaMHBIMH TPOCHEKTAMHU; TEXHHYECKHUE CEMHHAPBl JJS TMPOJBHKECHUS
MPOJYKTA U TEXHOJIOTHH.

[TpoBoauTCS aHAMM3 KOHKYPEHLUMH U Pa3BUTUS MH(PACTPYKTYpHl ONEpaluii Ha MecTe
(OTKpBITHE TPEACTABUTEILCTB U MOAOOP HHKEHEPHO — TEXHUYECKOro IMepcoHana s
MOHTHUPOBAHMS U OOCIYy)KHBaHUS MpoayKuuu). [Imanupyercst co3ganue cetu JUCTPHOBIOTOPOB,
paboTarmmx 3a cBoi cueT. B cBoeit paboTe ¢pupma MCHob3yeT OOraThlii OIBIT, HAKOTUICHHBIN
3a MHOTHE rojJia Ha pplHKax EBponbl, A3un, AMepukH.

3aganusa
1. [MpennoxuTe LeIeBON PHIHOK (MM CerMeHT) Uit pupMbl «Sonnenscheiny
2. Coopmynupyiite 0OOCHOBaHHBIC MPEIUIOKECHUSI 110 KOMIUICKCY MapKETHHIa C

YUYCTOM XapPAKTCPUCTUKHU LCICBOI0 CCrMCHTa U MapKeTHHFOBOﬁ CpCabl.

Pa3nen 2. OcHOBHBIE 3J1eMEHTHI KOMILJIEKCA MAPKETHHIa
Tema 2.1. ToBapHasi MAPKETHHIOBAasl MOJUTHKA

3aoanue 1.
JlaiiTe XxapakTepuCTHKa PHIHKY/TOBApY Ha pa3HbIX dTanax »KU3HEHHOTO 1IMKJIA TOBapa.
XapaKkTepuCTHKHU
pbIHKA / TOBapa
O6beM mpojax
CebecTouMoCTb
[Tpu6bLTL
[TorpebuTenu
Yucno
KOHKYPEHTOB

Buenpenue Poct 3pesocTh Cnan

3aoanue 2.
Onummre uepapXxUIecKyro CTPYKTYPY poJia M BHJIa TOBAPOB T10 CIICIYIOIICH CXeMe:

Poa > Bug > Tun > Mapka
> ABTomMoOmIbL «Volvoy;
> KyxonHslii MebenbHbIi rapautyp «bopoBuun»
> JIByxkamMepHBbIH XOJIOMIBHUK «Stinol»
3aoanue 3.
OnwumuTe MHOTOYPOBHEBYIO MOZIETTh TOBapa Ha MpUMeEpe:
> ABTOMOOUJIB
> KyxoHHBII rapHUTYpP
> XOJIOAUIILHUK
3aoanue 4.

B Tabnuiie npuBeneHbl JaHHBIE 0 KOHKYPEHTOCTIOCOOHOCTH BO3YIIHBIX
KoMIipeccopoB. [locunTaiiTe KOHKYpPEHTOCIIOCOOHOCTh Kak10r0 0Opasima. Pazpaboraiite
MapKETHHTOBBIE MIPEIJIOKEHUS 0 YBEITMYCHHUIO COBITA MTPH UMEOIEMCst KOdphUIIUEHTE
KOHKYPEHTOCIIOCOOHOCTH.
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ITone3nsiii | CoBOKyIHBIE
O6paserr Shexr saTparhl O¢pdexruBHOCTD Koapduument
M3 / pyo KOHKYPEHTOCTIOCOOHOCTH
M3 TBIC. pyO
O6pazerr Nel | 5.8 2.2
O6pazent Ne2 | 7.2 2.3
O6pazer; Ne3 | 8.0 2.5
ITpoekT A 6.5 2.4
ITpoekT b 8.8 2.6

3a 3TaJIOH IPUHUMAETCS 00pa3ell, CYIIEeCTBYIONIMI Ha JAHHOM PBIHKE C CAaMbIM
OoJIbIIIM 3HaUYeHHEM K03 dunnenTa 3pPeKTUBHOCTH.

Tema 2.2. . IleHoBasi MAPKETHUHIOBAaS MOJUTHKA
3aoanue 1.
lena m3nmemus cocraBmser 10 pyOmeld w mpu 3TOM meHe 00beM NHpoAax (BBIPYUKaA)
cocramsieT 400 pyouneit. [Ipu yBenuuenuu nenst Ha 10% ynanocs npogats 38 uznenuii. Kakosa
AJIACTUYHOCTH CIIPOCa IO IieHe?

3aoanue 2.

lena uznenust mocne ypenudenust Ha 5% ctana paBHoil 21 py0. B pesynbrate HOBBIN
o06bem mpopax cocraBmwii 2310 py6. LlenoBas smactuyHOCTh paBHa -2. Kakum Oblm 00beM
NPOJIaX 10 U3MEHEHHS 1ICHBI.

3aoanue 3.

Kommanusi, KkoTopasi X04eT YBEIUYHTh BBIPYYKY, MpOBEJa IOBBHIIICHWE IIEH Ha CBOW
npoaykt Ha 10%. HoBas nena cocraBuna 2,64 py06. 3a uznenue. OqHaKo, BCKOPE PYKOBOJCTBO
YCTaHOBWJIO, 4TO BeIpydka ymana ¢ 2 400 000 py6. mo 2 100 000 py6. Kakoe 3HaueHue mMeer
KOA(UIIMEHT dTaCTHYHOCTU?

a)-0,5;0)-2;8)-4; 1) +2

3aoanue 4.
B 2006 roxy BeIpyuka oT mpojaaxu ToBapa Y cocrasisuia 250 000 py6. , a nena 5 py0. 3a
onHo uznenue. lleHoBas 3nacTuuHOCTh cocTaBisia -2. [lepBoro stHBapst 2007 roga neHa Oblia

cHikeHa Ha 4%. Kaxkoii 6yzer Beipyuka B 2007r.?
a) 259 200 py6.; 6) 270 000 py6.; B) 230 000 py0.; r) 220 000 py6.

3aoanue 5.
HoBunka u ee nena

Komnanus E.J.Ltd, mpousBonsmias MOBOJBRHO HIMPOKUNH ACCOPTHUMEHT MEAMIIMHCKHX
WHCTPYMEHTOB KaK JIsl CTICIUATM3UPOBAHHBIX YUPEXKIACHHUM, TaK U JJI MPOJAAKH MOTPEeOUTEIIM
Yyepes CeTh alTeK, 3aHUMAeT MPOYHOEe TMOJ0KEHUE Ha OPUTAHCKOM PBIHKE, a TaK)Ke M3BECTHA 3a
pyoexxom. B Hacrosimee Bpems B CTaauu pa3pabOTKH HAXOAWTHCS HOBask MOJENb IU(PPOBOTO
TEPMOMETpa JUIsl MHUPOKOTO MoTpeduTens. HemaBHee ucciaenoBaHUE MOKA3bIBAET, YTO TOJIBKO
35% cemelt HMEOT TepMOMETpbI, mpuueM 75% W3 HUX NPEACTaBIAIOT €000l OObIUHBbIE
CTEKJISTHHBIC PTYTHBIE TEPMOMETpPHI. OTH u3nenus Qupma Bbimyckana aecsatuieTusMu. 90%
JIOMAITHUX XO3SIMCTB, MOJB3YIONIUXCS OOBIYHBIM TEPMOMETPOM, CUHUTAIOT €ro HeOe30macHBIM
U MajeHbkux jetreil. Kpome Toro, ompoc BBIOOPKM TOKa3ad, 4YTO MPAKTHYECKH BCe
PECTIOH/ICHTHl OTMEUAIOT TPYAHOCTH B CUMTHIBAHMM HWH(OpPMAIMKA CO IIKAIBl OOBIYHOTO
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IpayCHUKa U UCHBITHIBAIOT HEYBEPEHHOCTh B NMPAaBHJIBHOCTH M3MepeHHs Temmeparypbl. 50%
PECIIOHJICHTOB, HE BJIAJICIOIINUX TEPMOMETPOM, COXKAJIEIOT, YTO O CUX MOP HE KYNUJIH €ro.

Qdupma mpuIUIa K 3aKIIOYCHHIO, YTO HCCIICAOBAHHUS IOKA3bIBAIOT JIATCHTHYIO
noTpeOHOCTh B HOBOM u3zAenuu. HOBBIM TIpagyCHUK chelaH U3 NPOYHOIO HEOBIOIIErocs
NOJMMEPHOTO MaTepHualia, CHa0XXeH JIETKO YWUTaeMbIM LH(POBBIM JAUCIUIEEM, BCTPOCHHBIM
TaliMepoM €O 3BYKOBBIM CHUTI'HAJIOM, KOTOPbII IOMOraeT MOJIb30BaTENI0 CKOPPEKTUPOBATh BPEMs
U3MEPEHUs TEMIIEPATYPHI M Y3HATh, KOTJ]a MOKHO CYMTHIBATH MOKA3aHUS IIKAJIBI.

Crnenyromas 3amava, crosimas mnepes (UPMOM, - NPOBECTH pPHIHOYHBIE HCIIBITAHUS
ToBapa, mius 4dero Obu1 BbiOpaH Jlonnon m IOro-Boctounblii peruoH, HO pa3paboTka IJIaHa
MapKETUHIa HEe 3aKOHYEHA.

Ha OpuranckoM pbIHKE OOBIYHO TEPMOMETPHI W JAPYIYI0 MEAWLUHCKYIO TEXHUKY
npou3BOIAT emie Tpu ¢upMbl. Ho oHM He B Takoil CTerneHH M3BECTHBI MOTPEOUTENI0, TaK Kak
NOSIBUJIMCHh HA PBIHKE MOJNTOpa roaa Hazan. OHU IPOJAIOT CBOIO MPOIYKIHUIO Yepe3 anTeKH I10
nene ot 7,95 mo 11, 95 ¢. cr.

3ananue

1. Pa3paboraiiTe 1iesieBble CETMEHTHI U JJaiTe UX XapaKTEPUCTHUKY.

2. [IpoBeuTe MO3UITMOHUPOBAHHUE TOBAPA COTJIACHO CETMEHTAM.

3. Pa3paboraiiTe peKOMEeHIaIUH 110 LIEHOBOH MOIUTHKE.

4. IlpoaHnanu3upyiiTe OCHOBHBIE METOMbI YCTAHOBJICHUS IICHBI, YUUTHIBAS AJIACTUYHOCTD
CIpoca U MCUXO0JIOIHYECKOE BOCIPUATHE LIEHBI.

Tema 2.3. Cucrema TOBapOABHKEHUSA

3aoanue 1.

CymMma TOBapHBIX 3alacoB I10 MPOJOBOJILCTBEHHOMY MarasuHy Ha 01.01. oryerHoro
roga cocrasuia — 20,7 teic.py0., Po3HuuHBI TOBapoobopoT Ha 1 kBapTtan no ruany — 146,5
ThIC.py0. OmipenienuTe TOBapHbIE 3a1achl B THAX 000poTa.

3aoanue 2.

Paccumnraiite cpeqHue TOBapHbBIE 3aMachl 32 MapT MECSAIl HA OCHOBE JIAHHBIX:

Ha 01.03. ToBapHble 3amackl MO MarazuHy cocTaBuiau — 12,6 Teic. py0.; Ha 01.04.
TOBapHbIE 3amackl coctaBunu — 11,4 TeIiC.pyo.

3aoanue 3.

Onpenenure niaaH pO3HUYHOIO TOBApOOOOpOTa MO TOPrOBOM OpraHU3alMH Ha OCHOBE
JAHHBIX: OXHJAaeMbI PpO3HUUYHBIA TOBApOOOOPOT 3a OTYeTHBIH ron 7586,3 ThIC.pyO.;
YHUCIIEHHOCTh OOCIy’)KHBAa€MOTO HacelleHHuss B OT4eTHOM roay cocraBuia 13800 uenosek. B
IUTAHUPYEMOM TO/y: TOBapoOoOOpOT Ha OAHOTO yesjoBeka yBennuutces Ha 11,3%; uncieHHOCTh
obcmykxruBaeMoro HaceneHus: cHuzutcs Ha 0,6%.

3aoanue 4.

PaccuunTaiiTe cpenHre TOBapHBIE 3aMachl 32 KBapTall IO MarasuHy Ha OCHOBE JIAHHBIX:
Ha 01.04. ToBapHBI€ 3amacel 1Mo Mara3uHy coctaBuwin — 18,8 TriC.pyO.

Ha 01.05. ToBapHbIe 3anacel cocTaBuiu — 18,6 ThiC.pyo.

Ha 01.06. ToBapHbIe 3anackl coctaBuin — 19,7 ThIC.pyO.

Ha 01.07. TroBapHsbie 3anacel coctaBuiu — 20,8 ThIiC.pyo0.

3aoanue 5.

Arnteka roToBsix JiekapcTBeHHBIX (hopm OO0 «310poBBey», 0becneunBaroias TopapamMmu
anTeYyHOro accopTUMeHTa xutenell CoBeTckoro p-Ha r. KpacHosipcka, mosy4aer MpoLyKIHIO
3aBoga AkpuxuH X®PK OAO co ckimajna opraHusalnydyd ONTOBOM TOPIOBIHM JIEKaPCTBEHHBIMU
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cpeactBamu — 3A0 «Mup» r. KpacHosipcka, Ha KOTOpBI OHA IOCTYIAET HEMOCPEICTBEHHO OT
3aBojla — M3roToBUTens. llpoaHanu3upyiTe CHUTyaluMi0 W IPHUBEIUTE TEOPETUUYECKOE
000CHOBaHHE:

1) Kakomy ypoBHIO KaHaJla pacipeieIeHUsI OHa COOTBETCTBYET?

2) HazoBuTe BU/IbI KAHAJIOB PACIIPECICHHUS.

3) Kakue wuHble KaHalbl TOBapOABMXEHHS MOTYT OBITh HCIOJb30BAaHBl C LENbIO
JIOBEJICHHSI TOBAPOB alITEYHOI'0 ACCOPTUMEHTA OT MPOU3BOAMUTEINS JJO KOHEYHOTO TOTpeOuTes?

Paszges 3. CTpaTteruveckoe ynpabJjieHHe H MAPKETUHT

Tema 3.1. MapkeTHHrOBble KOMMYHHKALMU

3aoanue 1.

He6onpmas ¢upma «WildToys», Tpon3BOANUTEN TUTIOMIEBBIX UTPYIIEK, CTOJKHYIACH C
HEO0OXOMMOCThIO ITPOBECTH PEKIIAMHYIO KammaHuto B ceHTss0pe 2007 roma. Yars ocoOCHHOCTh
CBOCH IIE€JICBOM ayIUTOPHH, CIIEHUAIUCTHI 10 pekiame pupmbel « WildToys» pemrmim packienTthb
JUCTOBKH ¢opmata A4 B BaroHax MHHCKOTO METPOIIOJIUTEHA CPOKOM Ha OAMH MECHI.
Croumocts mpokara cocraBmia 4 820 000 pyoseid. Jlnst 3THX 1iesield B PEKJIAMHOM areHTCTBE
OBLJT 3aKa3aH PEKJIAMHBII MakeT, pa3paboTka KoToporo obdomriacs komnanuu B 350 000 pyouiei.
Croumocth pou3BocTBa TUCTOBOK coctaBuna 597 000. [To pezynbratam ceHTAOpst U OKTSIOps
00BeM pean3aliiy TUTEOIIEBBIX HTPYIIeK GupMbl BEIpoc Ha 40% (CYUTAIOCH OT CPETHETO 3a TPU
MPEeIbIIYIINX Mecsla), IOMOJHUTENbHBIA TOBapooOOpOoT mpu 3ToMm coctaBun 47 586 000
py6uieit. Paccunraiite skoHOMUYECKYIO () (HEKTUBHOCTD PEKIIaMBbI.

3aoanue 2.

«MapxkeTnHroBbie KoOMMyHuKkanuu komnannu Coca-Colay

886 r. Ilomoxkun Hayano HEOObBIYHOMY YCHEIIHOMY OW3HECY U HCTOpUU
IIPOXJIAJUTEIBHOTO HAalMTKa, «IIOKOPUBLIETO BECh MUP». A Hadainoch 3T0 B Atnanre. JkoH
[TemOepTOH CBapwmsl B MEIHOM Ta3y CHUPOI, KOTOPBIM OTHeC B anteky «Jlxelikoo6». C 3Toro u
HaunHaercss ucropusi Coca-Cola. IlepBoe Bpemsi oHa mpojaBajiach HE Kak IMPOXJIaJAUTENIbHBINA
HAIUTOK, a B JIEYEOHBIX LENAX A CHATHUS ycTamocTd. CHpoc Ha pa3BeNeHHBIH CHpPON ObLI HE
oueHb 00JbIION. Bekope ero cranu cMemmBarh ¢ ra3upoBaHHON BOJION U MpejiaraTh B KayecTBe
MPOXJIAJUTENIbHOTO HanuTKa. [lepBast pekiiaMHas kKaMnaHusl, pacCUMTaHHas Ha HEJeNI0, IpoILia
non aesuzom«lleiite Coca-Cola, mpekpacHyio u ocBexarouryro!y». s pekiambl HanmuTka
PYKOBOJCTBO KOMITaHMU BbIOpasnio moy J[»Buaa Jlerrepmana, TpaHCIMpyeMOe MO TEIEBUICHUIO
u umeromee ayauroputo 100 Teic. ywen. Kommanus naBana pexyiaMy B KaKJIOW M3 YETHIPEX
CIIEYIOIIUX JPYT 3a ApyroM nepenad. Kpome Toro, koMmnanusi pa3MecTiiia 4yeTbipe 0ObsABICHUS
B razere «Jeopardy», COBOKYNHBIM OXBaT LieleBOH ayautopuu KoTopoil coctaBun 3270 ThIc.
yell., 4eTblpe 00bsiBIeHUS B razete «People Magazine», COBOKYNHBIN OXBAaT LEIEBON ayIUTOPUN
KOTOpo# coctaBui 8620 ThIC. yel., U 1Ba 00baBiaeHus B razere «U.S.A. Today», coBOKynHbII
OXBAT LieJIeBOM ayauTopuu KoTopoi coctaBuiil 700 Teic. yen. BTopeiM marom B momnysispu3anuu
HalMTKa ObUIa PacChUIKAa KYIOHOB, Kbl M3 KOTOPBIX JaBall MpaBO Ha OECIIATHYIO MOPIUIO
HanuTKa. [lpuHecnmo KoMmaHMM HEBUIAHHBIA yCIEX U TMPOU3BOACTBO Pa3HOOOPa3HBIX
cyBeHUpoB. CHUMBOJMKY KOMIIAaHUM MOXXHO OBLIO YBHJIETh Be3/le€ — OT Ta3eTHBIX I0JIOC [0
JIOPOXKHBIX IUTakaToB. brnarogaps OnummuiickuM urpam B 1927 1., Ha KOTOpbIE aMEpUKAHCKas
komanga mpusesna 1000 smmkoB Hamutka, Coca-Cola crajga MOCTOSIHHBIM CHOHCOPOM
Onumnuiickux urp, Muposoro yemnuonara no xokkero, Kyoka ®UDA no ¢yrdony, MUPOBBIX
TEHHHCHBIX TYpHHUpOB. Uepe3 deThlpe rojaa mBeAckuid xynoxHuk Cymudiom paszpabotan mo
3aKa3y KOMIaHHM KpacHO-Oenblii kocTiom Canrta-Knayca (0 3TOro oH Hocuil 1ry0y M IITaHbI
BCEBO3MOXKHBIX pacuBeTok). YToObl pemuTsh npobiemy ¢ noanenkamu, Coca-Cola nzobpena
U3BECTHYIO 0 BCEMY MHUPY KOHTYypHYIO OyTbuiky. Cerognst ycmex kommnanuu Coca-Cola He
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BBI3BIBACT COMHEHHUS, a2 €€ KOMMYHHUKAIIMOHHAS TOJIUTUKA SIBISETCS MPUMEPOM IS MHOTHUX
COBPEMEHHBIX PEINPUITHIA.

Kaxkmne MAapKETHUHI'OBEIC KOMMYHHKAIIUKU HMCIIOJIB30BaJIa KOMITAHUSA Coca-Cola?

3aoanue 3.

Komnanus CHIQUITA 3anumaercst mpoaaxeil 0aHaHOB B pa3IMYHbIX cTpaHaX. OgHUM
U3 PBIHKOB cObITa sBisieTcsl benbrus. B ycrmoBusX TeMHON M CBHIpOM OEIBIMICKON 3UMBI
npogaxu CHIQUITA 0xuBist0TCS, HO IPU HACTYIJICHUM JIETa PE3KO COKPAILAIOTCS B CBSA3U C
MOsIBJIECHWEM Ha pbIHKe MecTHBIX ¢GpykToB. PykoBomctBo CHIQUITA cramo uckare croco0
W3MEHUTh CUTYalMI0. BbUIO perieHo opraHu3oBaTh JIOTEPEO, B KOTOPOH ceMbe MOOEIUTENIO
npearaisachk OecriaTHas Moe3/ika B TJIABHOE MECTO pasBiedeHuil B benbrun. Meponpusrue
HaszBanu «bananoBeiit neHs CHIQUITAY, a 1y TOro 4To0bI OHO BBI3BIBAIIO UHTEPEC IS JCTEH,
UM IPEUIOKUIN HallMCaTh UCTOPHIO O BaIMOM (Pa3HOBUAHOCTH MeJIBEIei) U OTIPABUTh TEKCT B
komnanuto CHIQUITA oaHOBpEMEHHO C NOATBEP)KIECHUEM IIOKYNKM MECSYHOrO 3amaca
OananoB. [lo penieHno pyKkoBOJCTBa B TOPTOBBIX TOUKaX KOMIIAHUH B JIETHUN MEPHO]] OSIBHUIICS
HOBBII IITAaT KOHCYJIbTAHTOB, B (YHKIMU KOTOPHIX BXOJIWJ paccka3 o JIOTEpeu H O
npeuMyliecTBax 0aHaHOB mepe] MecTHhIMU GpykTaMu. [Liis 6onbiieit 3hPexTHBHOCTH TOTepen
ObLIa OpraHN30BaHa KaMITaHHS B ME€YaTH, 110 TEJIEBUJICHUIO, B KOTOPOH (UTYpUpOBal 3a0aBHBIN
KOpUYHEBbIM Banmubu, yromaromwmii Oananom. PykoBoactBo CHIQUITA pemmno, uro
HaWJIy4YIIUM BapUaHTOM OYIET paclpOCTpaHEHHE PEKJIaMbl HA MPOTSHKEHUH BCETO MEpPHoJia, HE
MeHssi ee uHTeHcuBHOCTH. OpnuM u3 pemenudt CHIQUITA nis mpoaBMKEHHS CBOEH
MPOIYKIUU OBLJI0O M3rOTOBIICHUE MAaJCHBKHX JAepeBIHHBbIX BamOu ¢ jorotuniom CHIQUITA,
KOTOphIE B KadecTBe CYBEHHPOB JIOBOJILHO OXOTHO MOKymanu Oenbruiiiipl. Kpome storo,
KOMIIAaHUEH OBUTM pPa30CIIaHbl TpecC-penu3bl, WHPOPMUPYIOIIUE PENOPTEPOB O KOHKYypCE.
CHIQUITA nocrapanach COXpaHUTh aXHOTaAXK B TEYEHUE BCEro Je€Ta, OpPraHu3oBaB Ha
OenbruiickoM modepexbe COpPEeBHOBAHME MO TUBDKHOMY BOJICHOOIY M JIpyTMM BHAAM CIOPTA.
[ToGeauTenu mony4aid KyHOHbI Ha TpuoOpeTeHHe OBYX (YHTOB OAHAHOB M BKJIIOYAIUCH B
YHUCJIO YYaCTHUKOB JioTepen «Bamubuy». Takue akTUBHBIC AEHCTBUS CIIOCOOCTBOBAIM TOMY, YTO
«bananoBeii geHr CHIQUITA» Bb3Ban untepec y 25 000 yenosek, gonss CHIQUITA na
OenbpruiickomM peiHkKe Bo3pocia 1080%, a nmpogaku B JETHUH nepuoj yBenuuuiauck Ha 60 000
KOPOOOK 10 CPaBHEHUIO C TPE/IIECTBYIOIINM T'OJIOM.

Bonpocsr:

1. Kakme oSmeMeHTHI  KOMILJIEKCAa  MApKETHHTOBBIX ~ KOMMYHHKAIUH  OBUIH
ucnonb3zoBanbl kKomnanuein CHIQUITA?

2. Kakmue nneMeHTh CTUMYIHpOBaHUS cObITa ObUIM HMCHOJIB30BAaHBI KOMITAHHEU
CHIQUITA?

3aoanue 4.

Komnanus «Myx Ha 4ac)» MOMOTaeT CBOMM KJIMEHTaM pellaTh X03iHCTBEHHO-ObITOBbIE
npo0sieMbl W TMPEAOCTaBISIET YCIYTd MEJIKOTO PEMOHTA, CAHTEXHHKA, AJIEKTPUKA, YOOpKHU
nomerienuit. Komnanus cymectyer ¢ 2007 1. 1 y)ke 3apeKkoMeH10Bal1a ce0si cpeid KIMEHTOB.

B Hacrosiee Bpems ycinyru KOMIAHUM HaXxOJWUTCS Ha cTaauu 3penoctd. Hasosure,
KaKH€ MapKETHHIOBbIE KOMMYHMKAIIMM CJIEAYET HCIOJb30BaTh KOMIIAHUU, U NPEIOKHUTE HX
BapHAaHTBHI.

Tema 3.2. MapKkeTHUHIOBbI€ HCCJIEIOBAHMS

3aoanue 1.
Kakoil Tun uccrnenoBanus u mouemy Obul HanOosiee 3(PGEKTUBEH IS CIEIYIOIINUX
CUTYyalUu:
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a) ¢upma, BBITyCKaIOLIas 3aMEHUTENb caxapa, XoTeda Obl BBIBUTH CTEMECHb BIMSHUS
Ha 00BeM MPOoIax Jro1el GU3NIECKUX HOPMAIIbHBIX

0) mnapdromepnas ¢upma, BBIIyCKaOmas JBa BHUAA JE30J0PAHTOB, XOTena Obl
BBISICHHTh, KaK BIMSACT pEKJIaMHas KaMIaHus Ha COBIT IIApUKOBBIX J€30J0PAHTOB H
JI€30/I0PAHTOB B MYJILBEPHU3ATOPE C OAHUM U TEM K€ apOMATOM B KPYITHOM Topoe (HeOOIbIIoM
ropoje);

B) ¢unman ot pecropaHa — HeOomnbimoe kade Ha ymure. ONUIIMTE B 3TOM Ciydae
JICHCTBUS TUPEKTOpA pecTopaHa

3aoanue 2.

PazpaboraiiTe miaaH MapKETHHTOBBIX HCCIEIOBAaHUM, KOTOPBI TOJDKEH HAuWHATHCA C
(GOpMyYIMPOBKH LIETH UCCIIE0BAHUI U TIOCTAHOBKU IPOOJIEMBI.

[Inan Moxer conepxkarh:

> UCCIICIOBAaHNE PBIHKA (TOBapHasi CTPYKTypa pbIHKA, OLIEHKAa €ro KOHBIOHKTYPBHI,
ONpE/ICNICHUE €MKOCTU pblHKA U 00beMa MpoJax, OLIEHKAa BO3MOYKHOCTEH CerMeHTaluu
PBIHKA);

> UCCIieIoBaHne TOoTpeduTenei (modyauTenbHbie (GaKTOpHl MPH BBEIOOpE TOBAPOB,
CTPYKTypa  NOTpeOJieHHs, TEHAEHLMM IOTPEOUTENIICKOTO  CIpOCa,  XapaKTEPUCTUKH
PBIHOYHOT'O CETMEHTA);

> UCCJIEJIOBAHUSI KOHKYPEHTKOM cpelbl (XapaKTepUCTUKH OCHOBHBIX KOHKYpPEHTOB,
MCIIOJIb3yeMasi UMU MapKETUHTOBAs! MMOJUTHUKA, OIS PhIHKA);
> UCCIIeIOBAaHNE BHYTPEHHEH Cpelbl MpeanpusTus;

JInst KaXXI0ro M3 BBIMICTIEPEUYNCICHHBIX HAINPABICHUN HCCICIOBAHUIN JIOMKHBI OBITH
OIPECIICHBL:

> 00BEKT HccieI0BaHMs (KOIMYECTBEHHbBIE U KAaU€CTBEHHBIE XapaKTEPUCTUKH);

> METO/bl MOJYYeHHUs! JaHHBIX (ONpoc, HaOJIo/JEeHHE, SKCIEPUMEHT, NMaHeldb WU
UCIIOJIb30BaHHE BTOPUYHBIX IaHHBIX ).

BeiOop HampaBineHMH W METOJOB  MCCIEIOBAaHUS JOJDKEH OBITh  IOJPOOHO
apryMEHTHPOBAH.

3aoanue 3.
Kaxkoii u3 meTonoB omnpoca (1o moute, o TenedoHy Wi JU4YHbINA) Bbl Obl UCTIONB30BAH B
crnenyronmx curyanusx? O0ocHyHTe CBOI BBIOOD.

1) Onpoc xurenedd ropoia sl ONPEAENEHHs TOTO, CKONBKO JIIOAEH CMOTpENN
OIIPE/ICTIEHHYIO TEJIEBU3HOHHYIO IIepeiayy.

2) Onpoc 151 onpeeneHns Yuciaa ceMel, B KOTOPBIX €CTh ICUXUUYECKH OOJbHbBIE JIFOJIH,
Y U3y4YEHUs UICTOPUH OAO0OHBIX 3a001€BaHNH B 3THX CEMBbSIX.

3) Omnpoc A7 HAIMOHAJIBHOTO MPOM3BOIUTENST HOYTOYKOB C LENbBIO OINpPENENINUTh
MHEHHE JIIOJIeH O HOBOW MOJIEIIN.

4) Onpoc ams MECTHOrO BJIQJENIblla XMMUYUCTKH, KOTOPBIM XOYET 3HATh CTENEHb
YIIOBJIETBOPEHUS KJIMEHTOB CUCTEMOI CKUOK.

5) Omnpoc 1o 3aka3y AUPEKUUH HEOOJBIIOW TOCTHHHUIBI, KOTOpas 3auHTEpecoBaHa

Y3HAaTb MHCHUEC KIIMCHTOB O KA4Y€CTBE O6CJ'Iy>KI/IBaHI/I$[.

3aoanue 4.
Kakue u3 HIKENepeynclIeHHbIX MOHATHI SBISIOTCS BHEIIHHMH, a KaKue BHYTPEHHUMH
HUCTOYHUKAMHU BTOPUIHON MH(POPMAITUH P MAPKETHHTOBBIX HCCIICTOBAHUAXK ?

1) AHaIMTUYECKHE CTaThU O Pa3BUTHHU PBIHKA, MPEACTABICHHBIE B MEPUOANUYECKON
MeYaTu, CeMaJIbHbIX Ta3€Tax U )KypHaiax.

2) CooO11eHust TOProBoro rnepcoHana caMoil OpraHu3aluu.

3) OTyeTsl  MPOU3BOJICTBEHHO-XO3SWCTBEHHOW  JIEATETLHOCTH  OpraHU3aIlHii-

KOHKYPCHTOB (,Z[.HSI AKIMMOHCPHBIX 06H_ICCTB OTKPBITOT'O TI/IHa).
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4) Hayunsie UCCIIEN0BaHUA, IIPOBOIUMBIE CIIeLMaIU3UPOBAHHBIMU
MapKETUHIOBBIMH OpraHU3alUsAMU.

5) COOpHHKH CTAaTUCTUYECKOHN MH(POPMAIIHH.

6) Bbyxranrepckue u (PMHaAHCOBBIE OTYETHI.

7) WNudopmanus, moxydeHHas ¢ BBICTAaBOK U SIPMapOK, KOH(PEPEHIINN 1 COBEILAHHIH.

8) OT4eTsl NPOIaBLOB.

9) [Ty6imkanmu rocyJapCTBEHHBIX OpPraHOB, MHHHCTEPCTB, MYHHULUIAIBHBIX

KOMHUTETOB U OpraHU3aI[Hid.
10)  JlauHbIe O 3amace MPOIYKIUH.

3aoanue 5.

B 2021 r. B Poccun 6wu10 mpomsseneno 10 000 mT. mmH 11 TPY30BBIX aBTOMOOMIICH.
Oxcnopt coctaBmwi 500 mT., umnopt — 1 500 mr. Ocratku npoaykiuu Ha siHBapb 2021 rona
coctaBwid 100 mT., Ha gekabpb — 1000 mT. PaccunTaTh €eMKOCTh POCCUMCKOTO PHIHKA IIWH JIJIS
rpy30BbIX aBTOMOOMIIEH 3a 2021 roa.

Tema 3.3. CTpaTrern4yeckoe mjiaHupoBaHue

3aoanuel.

CdopmyampyiiTe meab npeanpuAaTHs B CJAeAYOMIEH CUTYAlHH.

[Ipeanpusitue «A» NPOU3BOIUT M PEATHIYET 4Yepe3 KOMMEPUYECKHE KHUOCKH JCIICBBIC
3HAUYKU C Pa3JU4YHbIMM MOJHBIMU HaanucaMu. OJHOBPEMEHHO MPEANPUSATUE TOTOBUTCS K
BBIITYCKY JIOPOTMX CYBEHUPOB (YCKAaHKH, OpOH30BBIX CTaTydTOK): 3aKyMaeT ChIPbE,
o0opynoBanue, 00y4aeT KaJiphl.

Ananusz yeneii. TlonoxxeHue TaHHOTO MPEATPUATHUS ONIPEACTACTCS NBYMS (aKTOPAMHU:

1) TpeOyroTcst cpenctBa A (GUHAHCHPOBAHUS HOBOTO JOPOTOCTOSIIET0 000pyAOBaHUs
10 TIPOU3BOJICTBY CYBEHUPOB;

2) CyUIecCTBYIOIIUN HCTOYHUK (UHAHCUPOBAHUS (BBIpydKa OT MPOAAXKU 3HAUKOB)
HECTAaOWJICH, TaK KakK, M0 MPEANOJIO0KEHUIO MPOU3BOJUTENCH, MOJIa Ha JAHHBIM BHJ TOBapa
KpaTKOCPOYHa.

CrnenoBaTenbHO, TPEANPUATHIO «A» HEOOXOAMMO «BBDKATH)» M3 3HAYKOB BCE, UTO
MO>KHO, ITOKa He mpoia Mojaa. OCHOBHOI OPUEHTUP — KPAaTKOCPOUHAs LIETb.

3aoanue 2.

CdopmyaupyiiTe neab npeanpusaTHs B cJaeAyIOMeil CUTYallUH.

[Ipenmpustue «/I» u3naer razersl. Llensl Ha OyMary u KpacuTenu K Havaiay OuepeaHOMn
MOAMUCHOW KaMIaHUH BBIPOCIU B 2—3 pa3za. Eciau 3HAaUMTENbHO TMOBBICUTD IIEHY Ha Ta3eThl, TO
MOJMUCYHUKY WM TIEPEKIIIOUaTCs Ha IpYTUe U3AaHUs, UM COKPATST MOAMUCKY Ha JIF0ObIe Ta3eThl
BoOOIIIE.

Ananuz yenu. lpennpusatue «/1» HaX0aUTCs B TSHKEIOM MOJOKEHUU.

Jlyumuit BBIXOJ — JOOUTHCA, YTOOBI TIOBBIIIEHHUE ONTOBBIX IIEH Ha ChIPhE KaK MOXKHO
MEHBIIIE OTPA3HIOCh Ha TOTPEOUTETAX.

3aoanue 3.

Cdopmymmposars Muccuro OAO «Kuaen».

OcHoBHbIMU BuJamH jaesaTesibHOcTH OAO «Kiien» sBIsieTcs U3rOTOBJICHUE: MEOETbHBIX
CTEHOK, KOPIYCHOM MeOenu, KyXOHHbIX HaOOpoB, mikadoB, TyMOOYEK, HECTaHIAPTHBIX
W3EUH TI0 3aKa3sy.

KonnektuB oOmiectBa ¢ KaXIbIM TOJOM OCBauBaeT JOINOJHUTEIbHBIE, HE MeEHee
CJIOHBIE, BU/IbI IPOAYKLIUU.
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B nmocneanue roapsl Mpou3onUIo MOBHIIEHHE o0beMa peanu3anuu Ha 30 %, KIHeHTaM-
neHcuonepam — ckuaka 10%.

3aoanue 4.

Cdopmyamposatb Muccuio OAO « Kybapyc-Mo10k0».

OcHoBable Buubl AestensHocTH OAO «Kybapyc-MONIOKO» SBISIOTCS: OOECIedeHUe
HACEJIEHUsI TMPOJIOBOJIbCTBEHHBIMH KHCJIOMOJIOYHBIMU MPOJAYKTaMU, TaKUMH KaK- MOJIOKO,
ke(up, cMeTaHa, TBOPOT, MaCJIO CIMBOYHOE, CHIPBI U T. 1.

[ToTpebutensiMu TOBApOB SBIAIOTCS BCE TOPrOBbIE TOYKM T. ApMmaBupa, a Takxke
IPOAYKIMS BBIBO3UTCS 3a mpeaensl Kpas. [Ipennpustie ocymecTBisieT Kak po3HHYHYIO, TaK U
ONTOBYIO TOPIOBIIIO, MMeeTcs ceThb (UPMEHHBbIX Mara3uHoB. Jlnsi ynoOcTBa moKymareseit
NPOYKIHs pachacoBBIBACTCS B pa3HOOOPA3HYIO YIIAKOBKY.

2.3. Pexomengaumum 1m0 oneHMBaHHIO pedepaToB  (TOKJIAAOB,
COOOIIeHM ).

MakcuMajJbHO€E KOJHYECTBO

GAILIOB Kpurepun

BricTaBisiercst 00yJaronemycsi, €Clid OH BbIPa3HUJl CBOE MHCHHE
mo copMyIupOBaHHON mpodiIemMe, apryMeHTHUpOBaj €ro,
TOYHO ONPEIEIUB MPOOJIEMYy COJEpKaHUE M COCTABJISIIOIIUE.
[IpuBeneHbl  MaHHBIE  OTEYECTBEHHOM W 3apyOexKHOi
JH/ITepaTypI)I, CTaTUCTUYCCKHC CBCACHUA, HHq)OpMaHHﬂ
HOPMAaTUBHO MpaBOBOro xapakrtepa. OOyyarouiuiics 3HaeT u
BJIAJcCT HABBIKOM CaMOCTOSTEILHON  HMCCIICA0BATEIIHCKOM
paboThl TO TEME HCCICAOBAHMS; METOJlaMH W IIpHeMaMu
aHaJin3a TGOPGTquCKHX I/I/ NI HpaKTI/IquKI/IX ACIICKTOB
n3ydaemoil oOmactu. DakTHYECKHX OIIMOOK, CBS3aHHBIX C
MMOHMMAaHHUEM TIPOOJIEeMBI, HET; Tpaduiecku padota odopMieHa
MIPaBUJILHO.

OTJIUYHO

BricraBnsercst oOydaromemycs, eciu paboTa XapaKTepusyercs
CMBICIIOBOM LEJIBHOCTBIO, CBSI3HOCTBIO U
MIOCJIEZIOBATEILHOCTRIO U3JIOKEHUS; JOMylleHo He Oonee |
OMOKM TpH OOBACHEHHMM CMBICIAa WM  COJEp)KaHus
Xopouo npobnembl.  JI7s  aprymMeHTanuud — TPUBOMAATCS  JaHHBIC
OTEYECTBEHHBIX U 3apyOeKHBIX aBTOPOB.
[IpoaeMoHCTpUPOBaHBI UCCIIEIOBATENILCKHE YMEHUS U HaBBIKU.
@dakTHYecKHX OUIMOOK, CBA3aHHBIX C MOHMMaHUEM IMPOOJIEMBI,
HeT. JlonymieHs! oTaenbHble OMUOKH B 0)OPMIIEHUH PabOThI.

BrictaBnsiercss  oOyuwatomiemycs, ecid B padoTe CTYIEHT
MPOBOJIUT JOCTATOYHO CAMOCTOSTENBHBI aHAN3 OCHOBHBIX
9TAaloOB M CMBICIOBBIX COCTaBJISIOIIMX IMPOOJIEMBbl; TTOHUMAET
Y 10BIIETBOPUTEIBHO 0a30BbIE OCHOBBI U TEOPETUYECKOE OOOCHOBaHHE BHIOpaHHOM
TEMBI. [IpuBneueHsl OCHOBHbIE UCTOYHUKHU o
paccmarpuBaemoit teme. JlomymeHo He Oonee 2 ommOOK B
coJiepKaHuu NMpoOIeMbl, 0pOpPMICHUN PAOOTHI.

BricTaBnsercst oOyuaromemycs, €ciau padoTa MpeAcTaBiseT
co0O0i TmMepecKa3aHHbIi WU TOJTHOCTHIO 3aWMCTBOBAHHBIN
WCXOJHBIA TEKCT 0e3 KakuxX Obl TO HU OBLIIO KOMMEHTApHEB,
HeynoBnerBopurenpbHO | ananmsa. He  packpelTa CTpyKTypa W TeOpETHYECKas
cocrapJstonas TemMsl. Jlomymieno Tpu wiu 0osee Tpex ommrOoK
B COACpXAHUHM PACKpPhIBAEMON MpoOIeMbl, B OQGOPMIICHUH
paboTHI.
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TEMBI PE®@EPATOB (JIOKJIAJIOB, COOBIIIEHUN) 1151 TIPOBEPKH

D AWM —

NN N kW~ —

AW N —

A WN —

1.
2.

YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIINHN

Pa3nen 1. OcHOBBI MAPKETHHTOBOI /1€ATEJILHOCTH
Tema 1.1. CounajibHO-3KOHOMHYECKHE OCHOBbI MAPKETHHIA

. CyIHOCTh ¥ pOJIb MapKETUHTa HA COBPEMEHHOM 3Tare pa3BUTHS SKOHOMHUKHU.
. CTpyKTypa MapKeTHHra.

. MapkeTHHr Kak (pakTop MOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH (hUPMBI.

. DBOJIONHMS KOHIENITYaIbHBIX ITOJIX0/I0B B MAPKETHHTE.

. B3auMOCBSI3b TOTUCTUKH U MapKETHHTA.

Tema 1.2. MapkeTHHIoBasi cpeja npenpusiTUust

. OcHOBHBIE (haKTOPBI MUKPOCPEIBI.
. OcHOBHBIE (PaKTOPBI MAKPOCPEIbl KOMIAHUU.
. MccnenoBanust MapKeTHHIOBOM CpebI.

Tema 1.3. CermeHTHpPOBaHHME PHIHKA M MO3MIMOHUPOBAaHUE

. Kimaccuduxanmst u xapakTepucTuKa pbIHKOB TPEAPUSTHIA.

. CermeHTHpOBaHUE PHIHKA U NTO3ULMOHUPOBAHKUE TOBapa

. THUIIBI KOHKYPEHTHBIX PBIHKOB.

. CymHoCTh 1 QyHKINU PHIHKA, KJIacCU(PUKAIS PHIHKOB.

. CerMeHTanus pbIHKA, CIOCOOBI U MPUHIIMIIBI €€ POBEICHMSL.
. KoHBIOHKTYpa pHIHKA U (PAKTOPHI €€ OIPEIEIISIONIHE.

. 1IporHo3 KOHBIOHKTYPHI PbIHKA.

Pa3znen 2. OcHOBHbBIE 3JIEMEHThI KOMILJIEKCA MAPKETHHI A
Tema 2.1. ToBapHasi MApKeTHHIOBasi MOJIUTUKA

. ToBap kak 3j1eMEHT MapKeTHHIa. XapaKTEPUCTHKA TOBAPOB.
. MapkeTrHroBas nporpamma pa3padoTKi HOBOTO TOBapa.

. Konnenius ;xn3HEHHOT0 IIMKJIa TOBapa.

. Oco0blIe ciryuan KU3HEHHOTO IMKJIa TOBapa

Tema 2.2. IleHoBass MADKETHHI0OBasl MOJIMTHKA

. CyIHOCTh ¥ L1eM MapKETHHTOBOTO [IEHOOOPa30BaHMsL.
. THIIBI KOHKYPEHTHBIX PBIHKOB.

. DTamnsl pacyeTa LEHBI.

. Ctparerus u TakTHKa IIeHOOOpa30BaHUSI.

Tema 2.3. Cucrema TOBapoABUKEHHUS
DYHKIUY U ATaIlBI COBITA.
XapakTeprucTHKa IMPOIIEcca TOBAPOIBIKECHUSI.

3. XapakTtepuctuka (PaKTOpOB, KOTOpbI€ OKa3blBalOT BIMSIHHE Ha
npoliecca TOBapOIBUKEHHUS.

4. OcHOBHas LIeJb MOJUTHKH paclipeieeHusl.

5. OcHOBHBIE KaHAJIbl pacrpeaeaeHus (MapKeTUHTOBbIE KaHAaJIbI).

Pa3znen 3. Opranusanus v ynpasJjieHHe MAPKETHHIOM
Tema 3.1. MapKeTHHI0Bble KOMMYHHKALUH
1. Komruiekc MapKeTHHIOBBIX KOMMYHUKAITUH.
2. [Ipornecc BbIOOpa KOMIUIEKCA MPOJIBUKEHHUS TOBAPA.
3. CpencrBa KOMILUIEKCAa MAPKETUHIOBBIX KOMMYHHUKAITUH.

OpraHu3anuro
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4. PexiaMa Kak MHCTPYMEHT ()OPMUPOBAHUS CIIPOCA U CTUMYJIHPOBAHHUS COBITA.
5. Tlopsimok pa3pabOTKH PEKIaMHOM MPOrPaMMBbl.
6. MapkeTuHr B 17100a1bHOM TEIEKOMMYHHKAIIHOHHON CETH.

Tema 3.2. MapKkeTHHIOBbI€ HCCJIEIOBAHUS

[TonsiTHe, nenu, 3a1a4u MapKeTUHIOBBIX UCCIEA0BaHUM.
HanpaBneHust MapKeTUHTOBBIX HCCIIEIOBAaHUM.
[Ipouecc npoBeaeHUs MAPKETHHTOBBIX UCCIIEJOBAHUN.

HaOnronenue, sKkCriepuMeHT.
[TaHens: CyIIHOCTD, BUBI.
. CymHocTh MapKeTUHIOBON MH(OPMAIIMIOHHON CUCTEMBI M €€ OCHOBHBIE 3JIEMEHTBHI.

1
2
3.
4, [TonsTHE M BUABI OIIpOCa.
5
6
7
8

. MeroiMka npoBeIeHUs] MAPKETUHTOBBIX UCCIIEI0BAHUM.

Tema 3.3. CTparernyeckoe nJiaHuUpoOBaHHUe

1. CymHocTtb cTpareruueckoi Mmojenu «IIpoayKT — peIHOK».
2. Mogenb «[IpuBnekaTenbHOCTh PHIHKA — MPEUMYIIECTBA B KOHKYPEHIIMM.

3.SWOT-ananus

4. «MapKETHUHIOBas CTpaTeruyecKasi MaTpULa.

5. crparernueckas Mmojenb bKI'.

6. B uem cyth matpunsr AL

7. Ilepeuncnute OCHOBHbIE IPEUMYIIECTBA U HEJOCTATKH CTPATErHYECKUX MOJEIIEH

2.4. PekoMeHIAIUM N0 OLIEHUBAHUIO MHAUBHAYAJIbHBIX 3aJaHU I

MaxkcuMajabHoe
KOJMY€eCTBO 0AJLI0B*

Kpurepun

OTIn4yHO

BeictaBnsiercss  oOydaromiemycsi, €cid OTBET I1OKa3bIBaeT
riy0OKO€ M CHCTEMaTHYECKOE 3HAHUE BCEro MPOrpaMMHOTO
Marepuaiga U CTPYKTYpbl KOHKPETHOTO BONpPOCa, a TaKKe
OCHOBHOT'O COJIepKaHUsl M HOBALMM JIEKIIMOHHOIO Kypca IO
CpaBHEHHIO ¢ yueOHOW jwureparypoid. OOydaromuics
JNEMOHCTPUPYET  OTUETIMBOE UM  CBOOOJHOE  BIIAJICHHE
KOHIIENTYaJIbHO-TIOHATUMHBIM aIllapaToOM, HAYYHBIM S3bIKOM U
TEPMHUHOJIOTHEN COOTBETCTBYIOIIEH Hay4HOM oOjacTu. 3HaHME
OCHOBHOH JIUTEpaTyppl M 3HAKOMCTBO C JOIOJHHUTEIBHO
PEKOMEHIOBAHHOM JUTEpaTypoil. JIOrM4eckn KOPpPEKTHOE H
yOeIUTeNIbHOE N3JI0KEHHUE OTBETa

Xoporo

BricTaBnsiercs oOyuarolemycs, eciu ero OTBET
JIEMOHCTPUPYET 3HAHHWE Y3JOBBIX MpoOJIEM MporpamMmbl H
OCHOBHOTO  COJIEpXaHUSl  JIEKIIMOHHOTO Kypca; yMEHHe
MOJIb30BaThCs KOHUENTYaJbHO MOHATUHHBIM ammapaToM B
MIpoLIecce aHaJIM3a OCHOBHBIX MTPOOJIEM B paMKaXx JIaHHOU TEMBI;
3HaHUE BaXHEHIIUX paboT U3 CHOUCKa PEKOMEHIOBaHHOU
nuTepatypsl. B 1eroM jormdecku KOppeKTHOE, HO HE Bcerja
TOYHOE U apT'yMEHTHUPOBAHHOE M3JI0’KEHUE OTBETA

Y 10BIIETBOPUTEIBLHO

BeicTaBisercs oOyuarolemycs, eciu €ero OTBET
JIeMOHCTPUPYET (parMeHTapHble, IOBEPXHOCTHBIC 3HAHHUS
BOKHEWIINX  pa3lielloB  MNPOrpaMMbl M COIEPIKAHMS
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JIEKIMOHHOTO Kypca; 3aTPYAHEHHUS C UCIOJIb30BAHNEM HAYYHO-
MOHSATHUIHOTO amnrmapara W TCPMHHOJIOTMU  OUCHHUILIIMHBI,
HEIIOJIHOE€ 3HAKOMCTBO C PEKOMEHJIOBAHHOW JIMTEpaATypoOu;
YaCTUYHBIEC 3aTPYAHECHHs C BBIIOJHEHUEM IIPENyCMOTPEHHBIX
IIPOrpaMMOM 3aJjaHUH; CTPEMIICHUE JIOTUYECKHU OINPEICIICHHO U
IIOCJIEI0BATEIBHO U3JI0KUTH OTBET

BrictaBnsercs o0yyJaromemycs, eciu ero OTBET
JIEMOHCTPHUPYET HE3HAHUE, TNOO OTPHIBOYHOE MPECTABICHUE O
HeynoBieTBOpUTENBHO | JaHHOM  mpobiaeme B paMKax — ydeOHO-IPOrPaMMHOIO
Marcepuajia, HCYMCHHC MCIIOJIb30BaTh IIOHATHUMWHBIM allapar,
OTCYTCTBHE JIOTHUECKOM CBSI3U B OTBETE

* Ilpencrasieno B Tabmnuie 2.1.

3ananus k pasgeay 1
Bapmuanr 1

Tunsl MapKeTHHra B 3aBUCUMOCTH OT COCTOSIHUS CIIpOCa.
Tunel KIMEHTYPHBIX PHIHKOB.
MeTo/1b1 OJTy4eHUs IEPBUYHON HHPOPMAITUH.
: 3aoanue .
Oupma «APC» (Benukobpurtanusi), ocHoBaHHas B 1969 r., u3BecTHa KaK COJMIHBIN
MIPOU3BOUTEIb AIEKTPOIHEPTUu. JleBu3 kommanuu: «Mbl rapaHTupyeM OecriepeOonHYI0
nojavy anekrposnepruu. Hama nonava suepruu npeBocxoaHal». KinneHtsl pupMel: a3ponoprsl,
OOJBLHUIIBL, IPEANPUATHS B chepe TeICKOMMYHUKaIUHU, Oynounsle. ['eorpadust KIMeHTOoB:
Benukobpuranus, Cpenuuit Bocrok, Kuraii.
KommsroTepsl U Ipyroe 49yBCTBUTEILHOE 000pyIoBaHue TpeOyeT OecrepedoiHOro u
cTabunpHOro HarnpspkeHus. CriennaniucTsl GUPMBI ellle ABaALAaTh JIET Ha3a] pa3padboTanu
00opy0BaHuE, KOTOPOE TOJTHOCTHIO 00ECIICUNBACT HAZECKHYIO 3aIUTY OT KOJIeOaHHA
MEPEMEHHOT0 TOKA. O06beM mpojax (pUPMBI MOCTOSHHO PACTET MPH TOCTATOYHO
BBICOKOM ypPOBHE CIIPOCa, HO HapacTaeT yrpo3a KOHKypeHuuu. Jupexrop Gupmsl, 1o
00pa30oBaHNI0 UHKEHEP-2JIEKTPOHIIHK, PO/ Kypc 00y4eHHs B LIEHTPE IO MOATOTOBKE KaJApOB
MIPU UHCTUTYTE MAapKETUHTa, OCO3HAJI, YTO HEOOXOAMMa TIEpPEOpUEHTAIUS ACITEIHHOCTH Ha
MapKETHHTOBYIO KOHIIETHI0. HOBBIN JeBU3 KOMIaHUH OH chopMyaupoBai Tak: «Bricoyaiimiee
KaueCcTBO TOBapa IUIIOC MPEBOCXOAHBIA HHKUHUPUHT U TEXHUYECKAS SKCIIEPTU3AY.
Bonpocsr: 1. [Tomorute nupextopy chopMynrpoBaTh OCHOBHbIE MAPKETHHTOBBIC IENH. 2.
Brinenute kitoueBblie 3a1aun kKomnanuu. 3. Kakue Buibl MapkeTHHTa HEOOXO0IMMO
ocymectBuTh? 4. Kakue xoHIenuy MapkeTHHTa ObUTH Ha (hupMe 10 O0yUIeHHs TUPEKTOpa U
nocye? 5. 'maBHas BbIro/1a B pe3yibTaTe Mepexo/a Ha HOBYIO KOHIICTIITHIO?

el N

Bapuanr 2
1. DOBoJIOLMS KOHLIENIMI MapKEeTHHTa.
2. Maxkpocpena pupmsl.
3. HanpasieHus MapkeTHHIOBBIX UCCIIEOBAHUM.
4. 3aoanue.

Curyanus: AKKymyasaTopbl pupmsl «Sonnenschein» Ha peinke CHI'.

CeromHss pOCT  MEXKIYyHApOJHOTO  pbhlHKAa Oarapell  NMUTaHUS  COOTBETCTBYET
TEXHOJIOTUYECKUM HHHOBAIMSIM, YTO CBS3aHO C pacIiupeHueM cdep NpuUMeHeHHs OaTapeil.
VYposens ycayr, agdexkruBHocTh KadecTBa, HOKP, oxpana okpyxaromieit cpeapl - MMEHHO Ha
ATHUX TOKa3aTeNsgX OCHOBaHa cTparerus (UpMbL: BCce Jydllee YAOBIETBOPEHHE MOTpeOHOCTEN
TBHICSIY KJIIMEHTOB (hupMbl. [0 HETaBHErO BpEMEHU JesTeNIbHOCTh (GUPMBI Oblla COCpeioTOUEHa B
EBpone, rae ona mmeer 25% pblHKa NPOMBIIUIEHHBIX Oarapeil. Temeps ¢(upma HaumHaer
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ocBauBaTh pbIHKM cTpaH CHI', moTeHIuan KOTOpbIX, MO OLEHKE JKCIIEPTOB KOMIIAHUH, YXKeE
CEroJiHs1 CPaBHUM C ITOTEHIIMAJIOM PhIHKA EBPONENCKHUX CTPAH.

[lepBble repMeTHUYHBIE aKKYMYJISTOPbl HA OCHOBE JIEKTPOXMMUYECKOW Iapbl CBUHEL —
JBYOKHCh CBUHLA MNOABWINCH B KOHIE 50-x romoB. OIHMM U3 MEPBBIX NPOU3BOAUTENEH
TepPMETUYHBIX HEOOCTY)KMBAEMBIX AKKyMYJSTOPOB II0 TelIb-TEXHOJIOTUH Obuta  (upma
«Sonnenschein» (I'epmanus). Her Hu onxHolt o0macTm HayKd MW TEXHUKH, TA€ JTa
(«mpaiiuroBasi») TEXHOJIOTUS HE CMOTJIa Obl HAUTH MIPUMEHEHHE

bnarogaps KOHCTPYKTUBHBIM OCOOEHHOCTSIM aKKyMYJSITOPbI 3TOTO THUIa HE TpeOyroT
OOCITy’)KMBaHUSI U HE HYXXAAIOTCSA B JOMOJHUTEIBHOW MOA3apsAAKe i oOecreueHus] MOTHON
3apsSAHON €MKOCTH, a TakKe He TpeOYIOT HHKAKOM JOJUBKHU BOJBI B TEUECHUH BCEro CPOKa UX
ciyxObl. Ecnam BclencTBUE HEMPAaBUIBHOTO TNPOBENEHHS 3apsga MU OONbIIMX KoJeOaHHi
TEMIIEpaTypbl B AKKyMYJIATOPE BCE K€ BO3HMKAET JABJICHHUE Ta3a, TO IPEAOXPaHUTEIIbHbIC
KJanaHel (BEHTWIHM) OOECIEeYMBAIOT HE3aMEUIMTEIbHBIA BBIXOJ Ta3a HapyxKy. 3aTeM
MPEAOXPAHUTENIbHBIE KJIAllaHbl BHOBb H30JIUPYIOT MPOCTPAHCTBO C  DJIEKTPOIUTOM  OT
OKPYKAarOILEH Cpeabl.

AKKyMYJISATOpPBl THHA  «ApaluT»  YIOBIETBOPSIOT TPEOOBAHUSAM T'€PMAHCKOTO
(denepanbHOro BEJIOMCTBA I10 KCIIOJIb30BAHMIO MX B ONACHBIX 30HAX, COJAEpXAIIUX TOpPIOYHE
BelIleCTBa B Mpejenax auana3zona Bocruiamensemocta G1 — G5.

bnarogaps reneoOpa3HOMY COCTOSIHHIO JIEKTPOJIUTA CYXHUE€ CBUHIIOBBIE AKKYMYJISTOPBI
paboToCOCOOHBI B 1I0OOM IMOJIOKEHUH. X MOKHO XpaHUTh, 3apsKaTh WU pa3psiKaTh Jake B
NIEPEBEPHYTOM IIOJIOKEHUHU. DTO IMO3BOJISIET KCIOJB30BATh UX JUISI SHEPTONUTAHUSI PYYHOTO
MHCTPYMEHTA, IEPEHOCHBIX PAJIUOIIPUEMHUKOB, MOITHBIX CBETUJIbHBIX JIAMII U T.JI.

[Tpu pazpaboTke aKKyMyJISITOPOB STOTO THIA OBUIM HMPUHSATHI MEPHI, 00ECIICUHBAIOIINE
MUHUMAaJIbHOE Ta30BbIACNICHUE B HUX Oyiarojapsi MCIONb30BAHHUIO CIJIaBA CBUHEI[ — KaJbIIHIA.
CBHHIIOBO — KaJIBLIUEBBIN CIUIAB MO3BOJISIET OFPAaHUYMTh 3aps/IHOE HANIPSHDKEHUE B npezaenax 2,25
— 2,30 B Ha snemMeHT U TOCTUTHYTh NoJIHOTO 3apsana npu 20 rpanycax Llenbcus. Ot 3HaueHUs
HaIpPsDKEHUN MEHbILE 3HAYEHUM, TPU KOTOPhIX HAUMHAETCS BbIJIEJICHHE ra3a.

IIpu Temneparype 20 rpamycoB Llenbcusa cyxue akKymyJasiTOpbl OTJIMYAKOTCS
UCKJIIOYMTENIbHO HU3KOM CKOPOCTBIO caMopaspsijia, TOJIbKO mocie 16MecsleB XpaHeHHUs eMKOCTh
cHmxkaercs 10 50% HawanbHOro 3HaueHus. IIpu Ttemmeparype 8 rpanycoB llenbcus
COXpaHSIEMOCTh 3apsja BO3pacTaeT M IOJOBHHA €MKOCTH TepseTcs JUIIb MOcie IBYX JIEeT
XpaHEeHUsl, TOTJa KaK CTaHJIAPTHBIM aKKyMYJISITOP CO CBUHIIOBO — CYPbMSIHBIM CIUIaBOM mpu 20
rpagycax llenbcusi TepseT MOJOBUHY €MKOCTH YXE IIOCJI€ TpPeX MECSleB XpPaHEHUS.
AKKYMYJISTOpPBl THIA «IpallpuT» MOXKHO 3apshkaThb U pa3psokaThb IPU  TeMIEparype
okpyxkaroten cpeasl oT —20 10 +50 rpagycos Lenbcus. Hukakux mep npoTuB ASHCTBUS HUZKUX
Temrneparyp BIUIOTh a0 —50 rpaaycoB llenpcusst mpuHHUMaTh He TpeOyeTcs, MOCKOIBKY
resie00pa3Hblil 3JEKTPOIUT B 3apsSKEHHOM COCTOSTHUM HE 3aMep3aeT.

AKKYyMYJSITOpPBl THIA «IpailuT» MOMKHBI, HACKOIBKO 3TO BO3MOXKHO, XPaHUTHCS B
MOJIHOCTBIO 3apsKEHHOM COCTOSIHUU. CBHHIIOBBIE aKKyMYJSATOpPHI THMIA <«IpauT» MOryT
pa3psHKaTbes 04eHb OOJBIIMMU TOKAMHU.

[IponykT wnm TexHoJoruss? OTOT BOMNPOC SBISETCS OAHUM W3 OCHOBHBIX B
MapkeTuHroBoi crpareruu ¢upmel B CHI. OGnanas yHMKaJbHOW TEXHOJOTMEH, OHa UMEET
BO3MOXXHOCTh COBIBATH CBOIO HPOAYKIMIO MO 0OJiee BHICOKMM II€HaM, HEXEIH €€ OCHOBHbBIE
KOHKYPEHTBI, 4YTO 00eCIeunBaeT YCTOMUMBBIM POCT MPHOBLIEH.

Ho wna pemke crpan CHIT Takoit moaxom cCTankuBaeTcsi ¢ OOBEKTHBHBIMH
IPEMSATCTBUSMHM, CBSI3aHHBIMH, C OJHOW CTOPOHBI, C OTPOMHBIM IOTEHLHAIBHBIM CIIPOCOM, C
JIpYyrol — ¢ y3KOH MpOCoiKoi muarexecrnocoOHOro crpoca. BeneacTsue 3Toro KoMmnaHus Ha
CETrOJIHAIIHUNA MOMEHT COXpaHAeT OpUEHTALMIO0 Ha TUu(QepeHIHalrio MPOAYyKTa U MPOJAXY
TEXHOJIOTUH U OJTHOBPEMEHHO MPUMEHSET CTPATETUIO IEHEKHOTO (hoKyca.

MapkeTuHroBas ctparerus GupMbl OCHOBaHa Ha Tpex Bompocax: [Touemy? I'ne? Kak?

[Ipunumast perieHue o 1eIeCOOOpPa3HOCTH BBIXOJA Ha PBHIHOK, (upma J10JDKHA Obuia
OTBETUTH Ha TepBbId Bompoc: «[louemy?» HMcmonb3ys maTpuyHbld MoAXoJ, ¢upma crenana
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BBIBOJL O TOM, cTOo pbIHOK cTpaHn CHI' ob6mamaer Oo0nbIIoi €MKOCTBIO, 3HAUYUTEIHHBIM
IPOMBIIIICHHBIM TOTEHLIUAIOM M OTHOCUTEIBHOW IOJUTHYECKONW CTaOUIBHOCTBIO (PETMOH
Poccun, benapycu, Kazaxcrana).

Otset Ha Bonpoc «l'ne?» mpeaycMaTpuUBaeT ONPEICIICHHbIE I€OCTPYKTYPBI ONepaluil U
BBIOOp MPHUOPUTETHBIX paiiloHOB cObITa mpoaykiuu Ha Tepputopun CHI. B ocHOBHOM dupma
OPUEHTUPYETCSI Ha KpYyNHbIE LEHTPbI, IPOMBIIUIEHHO pPa3BUTBIE PAHOHBI M LEHTPBI
MEXyHApOJAHOTO OM3HEeca Ha TEPPUTOPUH B NIepBYI0 ouepenb Poccun, Ykpaunsl, Kazaxcrana, a
takxe bantum u benapycu.

PaccmarpuBas Bonpoc «Kak?», ¢hupma mpoBOIUT aHaIM3 SKOHOMHUKU IO OTpacisiM, B
KOTOPbIX OHa MMEET TPAAMLMOHHBIX MHoTpeOuTeneid Ha 3amane (CBA3b, TEIEKOMMYHHKAIUH,
DHEPreTHKa, MKEJIE3HOIOPOKHBINA, PEYHOW, MOPCKOH TpaHCHOPT), M OIpelesseT Hauboiee
NIEPCIIEKTUBHBIE CETMEHTHI Ha HOBOM pbIHKE. Ha BTOpOH CTyNEHM aHAIU3UPYIOTCA OpraHu3aluy,
CTPYKTYpPHI (B TOM YHCIIE KOMMEpYECKHe), (PUPMBbI, KOHTPAKT C KOTOPBIMH HEOOXOIUM IS
OCYILIECTBIICHUS JUCTPHUOBIOTOPCKOM PabOTHI.

OnvH W3 OCHOBHBIX KpHUTEpHEB (UPMBI — OpPHEHTAIMSl HA KPYIHBIX MOTpeOuTeneit
(MUHUCTEPCTBO CBf3M, IOYTBl M T.[., KpPYyIHble KOHLIEPHBI, Takue, Kak «Siemensy,
«Volkswageny, UCTIONB3YIONIHE MPOIYKIIUIO KOMIIAHUHM KaK KOMIUIEKTYIOIIHI 3JIEMEHT CBOETO
TOBapa), KOTOPbIE 3aTEM MepepaclpesieNsioT ero Mexay 0ojiee MEIKUMH OpraHU3alUsIMU.

Ha 3akmrounTenbHOM 3Tane MAapKETUHIOBOM CTpaTerMud IPOUCXOAMUT HAJIOXKEHHE
T€OCTPYKTYpPbI Ha OTPACIIEBYIO CTPYKTYPY, UTO ONpeAEssieT OCHOBHbIE HAaNpaBiIeHUs paboThl 110
MapKETUHI'Y Ha BbIOpAHHBIX TEPPUTOPHUSIX.

bonpimioe MecTto B MAapKETMHIOBOM CTpaTerMd KOMIIAHMU 3aHMMAIOT pEKJIaMHbIE
MEPONPUITHS: TEMATHUECKHUE BBICTABKH (HA4ajo BbIXOJla HA PHIHOK, YCTAHOBJIEHUE KOHTAKTOB);
«direct mail» ¢ pexkIaMHBIMM IPOCHEKTAMU; TEXHUYECKHE CEMUHapbl Ul HPOJABHKEHUS
IPOJYKTA U TEXHOJIOTHH.

[TpoBoauTCS aHaMM3 KOHKYPEHLUUH U Pa3BUTUS MH(PACTPYKTyphl olepaluii Ha MecTe
(OTKpBITHE TIPENCTABUTENBCTB M TMOAOOP HWHXXEHEPHO — TEXHHYECKOrO IepcoHana JJis
MOHTHUPOBaHMs U 00CIIy)KUBaHUS Npoaykuun). [Inmanupyercs co3gaHue ceTu TUCTPUOBIOTOPOB,
paboTaronux 3a cBoi cueT. B cBoelt pabore ¢pupma UCIONIb3yeT O0OTaThlii ONBIT, HAKOTUICHHBIN
3a MHOTHE rojJia Ha pelHKax EBpornsl, A3un, AMepuKH.

3aganusn

1. TIpennoxuTe 1eTICBOM PHIHOK (MIIM CErMEHT) i pupMel «Sonnenscheiny
2. Chopmynupyiite 000CHOBAaHHBIE MPEUIOKEHUS MO KOMIUIEKCY MAapKETHHTa C Y4EeTOM
XapaKTEPUCTHKU 1IEJIEBOTO CETMEHTA U MAPKETUHTOBOM CpENbI.

3aganus K pazgenay 2
Bapmuanr 1
1. Tlonsrue cermentanuu. CriocoObl OXBaTa phIHKA.
2. MapkeTHHroBOE TIOHMMAaHHE TOBApOB. TOBap B TPEX yPOBHSIX.
3. Buns nes.
4.3a0anue.

JlaiiTe XapakTepHCTHKa PbIHKY/TOBApY Ha pa3HbIX dTanax >KU3HEHHOT'0 IIMKJIa TOBapa.
XapaKkTepuCcTHKHU
pbIHKa / TOBapa

O6Bem npojax
CebecTonMoCTb

ITpuGbLIH
[ToTpeburenu
Yucno
KOHKYPEHTOB

Buenpenue Pocr 3pesoctb Cnap
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Bapuanr 2

[Ipu3Haky cerMeHTaluu phIHKA.
Konuenius sk1M3HEHHOTO 1IMKJIa TOBAPOB.
[TocranoBka 3a/1a4 1eHOOOPA30BaHMUSI.
3aoanue
Arnrteka rotoBsix JiekapcTBeHHBIX (hopm OO0 «310poBbe», obecrneunBaronias TopapamMmu
anTeyHOro accoptuMmeHTta xwuteneil CoBerckoro p-Ha r. KpacHosipcka, moiydaer MNpoayKIUIO
3aBoga Axkpuxud XPK OAO co ckiama opraHu3alyd ONTOBON TOPrOBJIM JIEKAPCTBEHHBIMU
cpeactBamu — 3A0 «Mup» r. KpacHosipcka, Ha KOTOpbIA OHa MOCTYHAET HEMOCPEICTBEHHO OT
3aBojja — wu3roroBuTensa. [lpoaHanusupyiiTe CUTyalui0o H TPUBEIUTE TEOPETHUECKOE
000CHOBaHUE:

1) KakoMy ypoBHIO KaHala pacrpeesieHusi OHa COOTBETCTBYET?

2) HazoBuTe BU/IbI KAaHAJIOB PACIIPEICIICHHUS.

3) Kakue wuHble KaHaNbl TOBAPOJBMKEHUS MOTYT OBITH HCIIOJIB30BAHBI C LEJbIO
JIOBEJICHUSI TOBAPOB AIITEYHOTO ACCOPTUMEHTA OT MPOU3BOAMUTEIIS 10 KOHEUHOTO MOTpeOuTENs?

Ao E

3ananus k pasgeay 3

BapuanTt 1
CymHocTh COBITOBOM TMOJUTHKU B MAPKETHHTE.
Metoab! pacipocTpaHeHHs! TOBapOB.
Opranu3anys MapKeTHHTOBOH IS TEIbHOCTH HA TIPEATIPUATHA
3aoanue .
PazpaboraiiTe miaaH MapKETHHTOBBIX HCCIEIOBAaHUI, KOTOPHI TOJDKEH HAYWHATHCSA C
(bOpMyYIHPOBKH LIETH UCCIIEOBAaHUN U TOCTAHOBKHU MPOOJIEMBI.

[Inan moxer conepxarh:

e

> UCCIIEIOBaHUE PBIHKA (TOBapHasi CTPYKTypa pbIHKA, OLIEHKAa €ro KOHBIOHKTYPHI,
ONpe/IeICHUe €MKOCTU pblHKA U 00beMa MNpojax, OLIEHKA BO3MOKHOCTEH CerMeHTaluu
PBIHKA);

> UCcIieIoBaHne TMoTpeduTeneit (modyaurtenbHbie (GaKTOPHI MPH BEIOOPE TOBApPOB,
CTPYKTypa  NOTpeOJieHHs, TEHAEHIMM IOTPEOUTENbCKOTO  CIpOCca,  XAPaKTEPUCTUKH
PBIHOYHOTO CETMEHTA);

> UCCIIEIOBAHUS KOHKYPEHTKON cpesibl (XapaKTEepUCTHUKU OCHOBHBIX KOHKYpPEHTOB,
UCIOJIb3yeMasi UMU MapKETHUHTOBasl OJINTUKA, A0S PhIHKA);

> UCCIIEIOBAaHNE BHYTPEHHEH Cpelbl NPENIPUATHS;

Jlis KaXZIoro M3 BBILIENIEPEUYHCICHHBIX HANpPaBIEHUN MCCIEI0BaHUM JOJKHBI OBITH
OIIPECIICHBL:

> 00BEKT HccieI0BaHus (KOJTMYECTBEHHbBIE M KAaUeCTBEHHBIE XapaKTEPUCTUKH);

> METO/bI TOJYYEHHUs] JaHHBIX (ONMpoc, HaOJI0/JEHHE, SKCIEPUMEHT, MaHeldb WU

MCIOJIb30BaHNE BTOPUYHBIX IaHHBIX ).
BeiOop HampaBneHMi W METOJOB  MCCIEIOBAaHUS JOJDKEH OBITh  HOJPOOHO
apryMEHTHPOBAH.

Bapuanr 2
@opMHUpOBaHUE KAaHAJIOB PACIIPENCICHUS.
Cucrema TOBapOABUKEHUS B MAPKETHHTIE.
CyIHOCTb U 3HaU€HUE KOHTPOJII B MAPKETUHTE
3aoanue.
CdopmysmpyiiTe neab NpeANpUATHS B CJIeAyIOLIEH CUTyalluH.
[pennpustue «/I» u3naer razersl. Llensl Ha Oymary u KpacuTenu K Hadajay OodepeIHOM
MOJANUCHOW KaMIIaHUU BBIPOCIH B 2—3 pa3a. EcnM 3HaYMTENbHO NOBBICUTH LIEHY Ha ra3eThl, TO
MOJAMUCYUKY WIN NMEPEKIIIOYaTcs Ha Ipyrue U3AaHusl, UiIH COKpPATAT MOAMUCKY Ha JH00bIE Ta3eThl
BOOOMIE.

el N
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Ananusz yenu. lpennpusarue «/1» HaAXOIUTCA B TSHKEIIOM MOJI0XKEHHUH.
Jlyumuii BBIXOJ — JOOUTHCSA, YTOOBI TIOBBIIIEHNWE ONTOBBIX IIEH Ha ChIPhE KaK MOYKHO
MEHBIIIE OTPA3HIIOCh Ha TOTPEOUTETIAX.

2.5. PekoMeHIaIlU¥ 110 OLIEHMBAHUIO KOHTPOJISI 3HAHUH
(6vlOepume 0OUH 8epHLIIL BAPUAHM OMBEMA)

Pa3znes 1. OCHOBBI MAPKETHHIOBOI AeSITEJIbHOCTH
Tema 1.1. CounaabHO-7KOHOMUYECKHE OCHOBBI MAPKETHHTA

1. B kakoM U3 MepedUCICHHBIX OIpEAeIeHUN 3al0XKeHa OMacHOCTb HEBEPHOIO
MIOHUMAHWUSI POJIM MapKETHUHTA:

a) MapkeTunr - 3To Takas ¢(uiocodus, cTpareruss U TaKTUKa MPOBEICHHUS U
B3aMMO/ICHCTBUSI YYaCTHUKOB PHIHOYHBIX OTHOINCHUH, KOoraa 3QQeKTUBHOE pelieHrne mpodiiem
notpeOuTesneil BeAeT K ppIHOYHOMY ycIieXy GUpPM U MPUHOCHUT IMOJIb3Yy OOILIECTBY.

0) MapkeTHHT - 3TO CUCTeMa BHYTPU(PUPMEHHOTO YIpaBJICHWS, HAICIICHHAs Ha
M3y4eHHE U Y4YeT PBIHOYHOrO CcIpoca, NOTpedHOocTei u TpeOOBaHUM KOHKPETHBIX
noTpeduTeNnel K MpOAYKTYy it Oojiee 0OOCHOBAaHHOW OpPHUEHTAIMM HAayYHO-TEXHUYECKOU W
MIPOU3BOJICTBEHHO-COBITOBON JI€ATEIbHOCTH (UPMBI C IIENbI0 O00EcleYeHusT HamMeyaeMoro
(bupmoil ypoBHSI pEeHTAa0EIBbHOCTH.

B) MapkeTHHr - 95TO BHJ YEJIOBEYECKOW JEeATEeNbHOCTH, HAMpaBICHHON Ha
YIOBJIETBOPEHHE HYK/I U TOTPEOHOCTEM MOCPEICTBOM OOMEHA.

r) MapkeTuHr - 5TO MpeABHACHUE, YIpaBICHHWE U YIOBIETBOPEHHE CIpoca Ha
TOBApBI, YCIIYTH, OPTaHU3AIUH, JIFOJICH, TSPPUTOPUN U HJIEH IIOCPEICTBOM OOMEHA.

2. B uem cocrouT orpaHuueHHe BO3MOXHOCTEH MPUMEHEHHs MapKeTHHra Ha
COBPEMEHHOM OTE€YECTBEHHOM PBIHKE:!

a) Ha He3penom pbiHKe BO3MOKEH TOJIBKO HE3PEIblii MAPKETHHT .

0) MapkeTuHr 1enecoo0pa3eH MPEeUMYIIECTBEHHO Ha 3KCHOPTHBIX ISl Y KpauHbI
PBIHKaX.

B) KBanuduuupoBaHHbIII MapKEeTUHI MOXET OBbITh OCYIIECTBJIEH TOJIBKO IOJ
PYKOBOJICTBOM IPU3HAHHBIX 3apYOEKHBIX CIELUATUCTOB.

r) MapKeTHHT Ha YKPauHCKOM pPBIHKE - MIOKa YUCTO TEOPETHUECKasl TUCIUIIIINHA
U CTaHeT, HeOOXOJUM 10 Mepe BbIX0/]a SKOHOMHUKH Y KpauHbl HA YPOBEHb PAa3BUTHIX CTPaH.

3. MapkeTHHIroBasi MOJIeIb He sSIBIIsieTcs: (YKaKUTE JIMIITHEE)

a) KomruiekcoM NpUHIMIIOB YIIPABIEHUS.

0) HMHCTpyMEHTOM UI PBIHOYHBIX TPOTHO30B.

B) lieabHBIM TUIIOM S5KOHOMHYECKOH AEATeTbHOCTH Ha PHIHKE.

r) O0bsicHeHUEM, KaK (YHKIIMOHUPYET PHIHOK U €r0 OTAENIbHBIE CEIrMEHTHI.

4. K OCHOBHBIM NPHUHIIUIIAM MapKETUHIa HE OTHOCUTCS CJIEAYIOILIEE:

(YKakuTe JUIIHEee)

a) Llenbto MapkeTHHTa ABJISIETCS JOCTHKEHHE GUPMOI Hanboiee BBICOKOH MPUObLIH;

0) 3anorom nocTHXEeHUS 1eaell GUPMBI CIYKUT ONpEesIeHHe HYXJ U NOTpeOHOCTEN
LIEJIEBOT'O PbIHKA U Hanbousee 3(pPEeKTUBHOE UX YIO0BIECTBOPEHHE.

B) MapKkeTHHT OpPHEHTHPOBAaH Ha TPEIBOCXHUINCHUE W3MEHEHWH CHTYyallud W
yIpaBJICHHE €IO.

T) MapkeTHHT TIpeaIojiaraeT COXpaHCHHE WM YKpeIUICHHEe OJIaronoiydus
noTpeduTens 1 00IIeCTBA B IIEJIOM.

5 MapKkeTHUHIOBOE UCCIIEIOBAHKE - TO:

a) To ke camoe, YTO U «HCCIIeIOBAHNE PHIHKAY.

0) [TocTosHHO pelcTBylOIas cuctemMa cOopa, kiaccupuKaluu, aHaIu3a,

OIIEHKH U pacHpOCTpaHEHUsI MApKETUHIOBOM MH(POPMAIIHH.
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B) COop, ymopsiiourBaHue, aHanu3 1 0000IIeHNe JaHHBIX I OOHAPY>KEHHS U PEIICHHUs
Pa3IMYHBIX MAPKETHHTOBBIX TIPOOIIEM.
r) UccnenoBanue MapKeTHHTA.

6. BropuuHble 1aHHBIE B MAPKETHHIE - 3TO:

a) [TepenpoBepennas napopmanus.

0) BropocTtenennas napopmanus.

B) WNudopmarus, moaydeHHast U3 TOCTOPOHHUX HCTOYHUKOB.

r) HWuadopmanuss w©3 BHEIMIHMX HWCTOYHUKOB WM COOCTBEHHas HHQpOpMAIUS,
MIEPBOHAYAIBLHO MOJTyYeHHAS C IPYTHMHU TEIISIMHU.

1. Kakoe W3 3TUX TONOXKEHUNA pACKPHIBACT B3aMMOOTHOLIEHUS MAapKETUHTA U
MEHE>KMEHTA:

a) MapKeTHHT - 3TO OJIMH U3 MOJIX0J0B B MEHEI)KMEHTE.

0) MeHEeIKMEHT - 3TO BaKHbIA KOMIIOHEHT MAapKETHUHTA.

B) MeHeKMEHT U MApKETUHT YaCTHYHO B3aWMOIIEPECEKAIOTCSL.

r) BepHo 1 «a» u «o».

8. K ¢daktopam oxpyxaromeil MapKEeTHHTOBOM Cpefbl, ONpenenseMbiM U

KOHTPOJIUPYEMBIM CITY)00i MapKeTHHTa (PUPMBI, OTHOCSTCSL:
a) O0nacTh AATENLHOCTU (PUPMBIL.
0) MapKeTHHTOBBIE IEITH.
B) OUHAHCOBBIC 1ICTIH.

r) BepHsI Bce mpenpayye OTBETHI.

9. K ¢akropam oxpyxKaromieii MapKeTHHIOBOW CpPEbl, ONPEACISIEMbIM BBICIINM
PYKOBOZICTBOM (DPUPMBI, OTHOCSITCS:

a) BrI0op Lieneii MapKeTHHra U [EeJIeBbIX PHIHKOB.

0) Pa3paboTka opraHu3alMOHHON CTPYKTYPHI CITyKOBI MApPKETHHTA.

B) Ponb mapkeTunra Ha pupme.

r) BepHbI Bce ipeIbIAyIIIE OTBETHI.

10. IToTpeGHOCTD, MOIKPETICHHAS TOKYATEIbHONW CIOCOOHOCTBIO — 3TO:
a) [TorpeGHOCTE.

0) Hyxna.

B) Crpoc.

r) Crenka.

Tema 1.2. MapkeTHHIoBasi cpeia NMpenpUusTUs

1. O6meH — 370!

a) AKT NOJy4eHHUsl OT KOTo-IMOO jkKelnaeMoro oObeKTa C IMPEeIOKEHHUEM 4ero Jubo B
3aMeH.

6) Bupn denoBedyeckoil AeATENbHOCTH, HANpABICHHOW Ha YJOBIETBOPEHHME HYXKI U
NoTpeOHOCTEH 1Mo cpescTBaM 0OMEHa.

B) KOMMEpUYECKUIl 0OMEH MEXIy JBYMsl CTOPOHAMH, MPEAINOJararoluMi Kak MUHUMYM
HaJIM4Yue JBYX OOBEKTOB LIEHHOCTEN 3HAUMMOCTH U COTJIACOBAHHBIX YCJIOBHI, BpEMEHU U MeCTa
€r0 COBEpILECHHUS.

r) [loTpebHOCTD, MOJKpENIEHHAs! TOKYNATeIbHOM CIIOCOOHOCTHIO.

2. YyBCTBO, OIIYIIAEMOE YEIOBEKOM HE XBAaTKHU Y€ro-Indo — 3To:

a) 3armpoc.

6) Hyxna.

B) Crpoc.

r) Caenka.

3.ToBap — 310!

a) mo00M MPOAYKT JeATeNbHOCTH (BKIIOYAas YyCIAYTHW), MpelHa3HAYeHHBIA Jis
peanuzanuy;
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0) MPOIYKT NEATETbHOCTH, MPEAJIOKECHHBIM Ha PhIHKE JJIS MPOAAXH IO ONpPEACTICHHOM
IIEHEe U TI0 3TOH IIeHE TOJIb3YIOIIHUIACS CIIPOCOM KaK YOBJIETBOPSIOIINKI MOTPEOHOCTH;

B) pe3yJIbTAT UCCIEIOBAHUMN, pa3pabOTOK U MPOU3BOCTBA;

I) OPOAYKT JIESTeNIbHOCTH CTAaHOBHUTCS TOBAPOM B MOMEHT OCYIIECTBJICHHS IO €ro
MOBOJY CHEJIKH KYIUTU-TIPOJIAXKH.

4. Hyxxna npussiBiias crnenu@uueckyro GopMy B COOTBETCTBUU C KYJIBTYPHBIM YPOBHEM
U JINYHOCTBHIO MHAUBUA — 3TO:

a) 3armpoc.

0) Hyxna.

B) [ToTpeOHOCTS.

r) Caenka.

5. KonTponupyembie MApKETHHIOBbIE IEPEMEHHBIE:

a) ToBap, 11eHa, IPOJIBUKEHUE, pacIIpe/ieIeHuE.

0) DKOHOMUKA, ITOJIUTHKA, TEXHOJIOTHH.

B) KoHkypeHIus, 3aKoHOJaTeIbCTBO, COLMANbHAS M KYJIbTypHAs cpeja.

r) [locraBmuku, nemorpaduueckue GakTopbl, MOCPETHUKU, TOKYATEIH.

6. HexonTponupyembie (hakTOpbl BHEIIHEH CPEIb:

a) CouuanbHas cpesa, IeHO0Opa3oBaHue, TEXHOJIOTHH.

0) DKOHOMUKA, KOHKYPEHITHS, IOJIMTHKA, 3aKOHOIaTEIHCTBO.

B) 3aKOHO/1aTEILCTBO, TOBAPOIBHKEHUE, IPOIBIKEHUE.

r) Pactipenenenue, KynpTypHas cpesia, KOMMYyHHUKALIWH.

7. Mukpocpena BKiIto4aeT B ce0s cienyromnue GakTopsl:

a) lemorpaduueckue, NOIUTUYECKHE, KyIbTYPHBIE, JKOHOMHUYECKHE;

0) Dxonoruyeckue, COHaIbHbIe, IPUPOIHBIEC, HAYYHO-TEXHHUUECKUE;

B) ®upMy, MOCTaBIIMKOB, KOHKYPEHTOB, TOTPEOUTENCH, MAPKETUHTOBBIX ITOCPEIHUKOB,
KIIUEHTYPY, KOHTaKTHBIC ayTUTOPHH;

r) [ToTpedurenbeckuii peIHOK, OJIar0OTBOPUTEIBEHYIO ayAUTOPHUIO, TOPTOBBIX TTOCPEIHUKOB,
MOCTaBIIUKOB.

8. Makpocpena coCTOUT U3 cieayromux GakTopoB:

a) Jlemorpaduueckux, MOMUTUYECKUX, KYIBTYPHBIX, SKOHOMUYECKUX, MPHUPOIHBIX,
HAYYHO-TEXHHUYECKUX;

0) DKOJIOTHYECKUX, COLIUANBHBIX, IPUPOIHBIX, HAYYHO-TEXHUUYECKUX;

B) ®upm, MOCTaBIIMKOB, KOHKYPEHTOB, MOTPEOUTENECH, MAPKETUHTOBBIX ITOCPEIHUKOB,
KITUEHTYPbI, KOHTAKTHBIX ayJIUTOPUK;

r) [ToTpebuTenbcKoro pelHKa, OJIarOTBOPUTEIHHON ayTUTOPHH, TOPTOBBIX ITOCPEIHUKOB,
MOCTaBIIHKOB.

9. OcHoBHasl 3a/1a4a TIPOBEICHUS] MAPKETHHTOBBIX UCCIIETOBAHHH 3aKIIFOYAETCS B!

a) IlpenocraBneHure TOYHOH, 0OBEKTUBHOM MH(POPMALIMU, KOTOpas OTPa)KaeT pealbHOe
COCTOSIHUE JIEI.

6) COope M aHanu3e AAHHBIX AJS MPOBEPKU NPEABAPUTENIHHO BBIIBUHYTBHIX HJIEH U
THITOTE3.

B) HeoOXoauMOCTH JIOTUYHO, CTPOTO MOCIEI0BATENBHOTO IIAHUPOBAHUS JEHCTBUN Ha
BCEX ATarax Mporecca MapKeTHHTOBBIX UCCIIEIOBAHUH.

r) BeiObope onTHManabHBIX PBIHKOB COBITA, MPOrHO3€ PA3BUTHUS PHIHOYHOW CUTYallUd U
pa3paboTKe COOTBETCTBYIONINX M3P MAPKETHHTOBOTO BO3JICHCTBUS Ha PHIHOK.

10. McTouHMKM BTOPUUHON HHPOPMALIUU:

a) AHKeTa, orpoc, ra3eTsl, IHTepHeT.

6) IleuaTHas, cnenuaIbHbIE CIIPABKH, COLIMOJIOTUYECKUE MCCIEI0BAHMS, KOMIIbIOTEpHAs
U T. ]I

B) [Ipecc-koH(pepeHy, maHemb.

r) CnipaBouHas, HOpMaTHUBHas, rpaguyueckas.
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Tema 1.3. CermeHTHPOBaHHE, BHIOOP LeJCBbIX PHIHKOB

1. Pa30uBKa pbIHKA Ha ONpE/IeNeHHbIE IPYIIIbI HOKyNaTeIe Ha3bIBAETC:

a) oIpeesICeHUEeM MHUCCHH,

0) MO3UIIMOHUPOBAHUEM;

B) CETMEHTUPOBaHUEM,

') TOBApHOM MOJUTHUKOM.

2. I'maBHas 11e]1b CETMEHTAIIUY:

a) OpUEHTALUs] MAPKETUHIOBOM EATEIbHOCTH Ha MOTPEOHOCTH NOTPEOUTENS

0) BBIOOp MPU3HAKOB CEIrMEHTAIINY PHIHKA,

B) OIIpe/ie/ICHHE KPUTEPUEB CerMEHTALlUN PhIHKA,

I') OIpe/iesIeHHUE LIEHbI TOBapa.

3. CerMeHTHpPOBaHNE PHIHKOB TOBAPOB POMBIIIJICHHOTO Ha3HAYECHU:

a) IPOBOJUTCS IO TEM K€ XapaKTEPUCTUKAM, YTO U MOTPEOUTENBECKUX PHIHKOB,;

0) MOXET UCIOJIb30BaTh TOJILKO CBOU XapaKTEPUCTUKHY,;

B) MOXET MCIOJIb30BaTh OTHAEIbHBIE NPU3HAKM CETMEHTHUPOBAHUS IOTPEOUTENIHCKOIO
PBIHKA,

I') HE UCMOJIb3YETCs IPOU3BOIUTEISIMU COBCEM.

4. uddepeHurpoBaHHBIN MAPKETHHT MOXKHO OXapaKTEpU30BaTh KaK:

a) mudhepeHINAIMIO CBOUX TOBAPOB OT TOBAPOB KOHKYPEHTOB,

0) pasrpaHu4eHue TOBApOB ¢ NOMOIBIO AU(epeHInai KOMIUIEKCa MApKETHHIa,

B) HalleJMBaHUE Ha Pa3IMYHbIE CETMEHTHI PhIHKA C IOMOIIBIO PA3IMYHBIX KOMILIEKCOB
MapKETHHTa,

I') HalenuBaHue paboThl NPEANPUITHS Ha JOCTUKEHHUE TOCTABJICHHBIX 1IeJIeH.

5. KakoBa cBfA3b MeX]ly IOHATUSMHU «CETMEHTUPOBAHUEY U «TIO3ULIMOHUPOBAHUEY!

a) CErMEHTUPOBAHUE U MO3ULIUOHUPOBAHUE — 3TO MPAKTUYECKU HICHTUYHbIE TIOHATHUS;

0) ToBap MO3UIMOHHPYETCS HAa PbIHKE B LIE€JIOM, a CETMEHTHPOBAHUE HANpAaBJIECHO Ha
pa3lieNieHne PbIHKA;

B) CHayaja ToBap MO3ULMOHUPYETCS, a IOTOM OCYIIECTBIISIETCSl CErMEHTALUs PhIHKA;

I') TOBap NO3ULMOHUPYETCS HAa BBIOPAHHOM CETMEHTE.

6. DTan BbIIeNeHUs OTAEIBHBIX IPYII NOTpeOUTENeH B Ipeaeaax o0IIero pelHKa:

a) BBIOOD 11€TIEBOTO PHIHKA;

0) NO3ULIMOHNPOBAaHKNE TOBApa Ha PHIHKE;

B) CETMEHTAIUs PbIHKA;

I') HET IPAaBUIBHOTO OTBETA.

7. MapKeTHHI, KOTOPBI MpeayCMaTpUBAeT OCBOCHHE (PUPMOIl HECKOJIBKUX PBHIHOYHBIX
CerMEHTOB, MO KaXJOMy M3 KOTOPBIX pa3padaTbIBaeTcsi OTIENbHBI TOBAp M HCIOJIB3YETCS
COOTBETCTBYIOIIUN KOMIUIEKC MAPKETUHTA:

a) UH/AMBUyaJIbHBI MapKETHHT;

0) ctparerust HeaupGepeHIIMPOBAHHOTO MAPKETUHTa;

B) KOHLIEHTPUPOBAHHbIII MApPKETHHT;

r) cTparerus nuddepeHIupoBaHHOTO MAPKETHHTA.

8. COBOKYMHOCTb MAapKETHMHIOBBIX CpeICTB  (TOoBap, I€Ha, paclpeaelieHue,
MPOJBUKEHHE), ONPECIIEHHAs CTPYKTYpa KOTOPBIX 00€CIeYrBaeT JAOCTH)KEHHUE MOCTaBICHHON
LEJIU ¥ PelIeHHUs] MAapKETUHTOBBIX 3a/1a4:

a) 3a/1a4ll MapKETUHTa;

0) KOMIIJIEKC MapKETHHT 4,

B) 1I€JI MapKETHHTa;

I') CpeAcTBa MapKETHHTIa.

9. K kakoMy TpH3HAKY CErMEHTHUPOBAHHS OTHOCHUTCS CETMEHTHPOBAHWE IO YPOBHIO
noxozna?

a) reorpauueckoe CerMEHTUPOBAHUE;

0) nemorpaduyeckoe CerMeHTUPOBAHHE;
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B) IICHXOTpaueCcKOe CErMEHTUPOBAHUE;

I') TOBEICHYECKOE CETMEHTHUPOBAHUE.

10. [To3uumoHupoOBaHuE TOBapa — 3TO:

a) OIpeAeNieHUE OCHOBHBIX MOTPEOUTENbCKUX CBOWCTB TOBapa M HX CpaBHEHHE C
AQHAJIOTMYHBIMU CBOMCTBAaMH TOBapa KOHKYPEHTA JUIsl yTOUHEHHS] MECTA TOBapa Ha PhIHKE;

0) aHAJIU3 BCETr0 KOMILJIEKCA PHIHOYHOM MOJIMTUKU MIPEANPHUSATHS B OTHOLLICHUH TOBapa;

B) OMpeJieJIeHuEe MOTeHIIUAIBHBIX TOTpeOuTENeH TOBapa;

I') IPaBWJIBHOTO OTBETA HET.

Pa3zgen 2. OcHOBHbBIE 3JIeMEHTHI KOMILIEKCA MAPKETHHIa
Tema 2.1. ToBapHasi MApKeTHHIOBasi MOJIUTUKA

1. PBIHKM COBEpIICHHOH M MOHOIIOJUCTHUYECKONH KOHKYPEHIIMM HMMEIOT OOILyIo
4epry:

a) Beimmyckatorcs nuddepeHImpoBaHHbIC TOBAPHI.

0) Ha ppIHKe onepupyeT MHOKECTBO IPO/IaBLOB U MOKYIaTEJeH.

B) BeinmyckaroTcst 0IHOpOJIHbIE TOBapHI.

r) PriHOYHOE MOBeieHne Kax 10 pUpMBI 3aBUCHT BOT PEAKIIMU €€ KOHKYPEHTOB.

2. 3ayeM Ha/l0 OIpEeNsaTh [ITABHOTO KOHKypeHTa?

a) Jlis n3ydyeHust noTpeOUTENbCKUX CBOMCTB €ro ToBapa.

0) YT0oOBI 3HATH, KOT'O HAJIO ONIEPEAMTh.

B) Jlst 5 dexTHBHOTO aHaIM3a PRIHOYHOW CUTYAIIHH.

r) s peanu3anuy cTpaTerun «UeHa Juaepay.

3. Kakum 06pazom omnpeaensercs riaaBHbI KOHKYPEHT?

a) ITo ypoBHIO MOTPEOUTENBCKUX CBOMCTB TOBapA.

0) [To 00BeMy IpeAIOKESHHUS.

B) [lo BenmmunHe 101U phIHKA.

r) [lo Hammy4ImIeMy COOTHOIICHUIO MEXIY 00beMaMu MPOJAKYy U TPEATTOKEHHS.

4. ToBap B MapKeTHHTE - 3TO:

a) JlroOol mNpoAYKT HAeATEeIbHOCTH (BKJIKOYAsl YCIyru), MpeIHa3HAuYeHHBbIH MAJis
peau3almy.

0) IIpoaykT nesTenbHOCTH, MPEIIOKEHHBI Ha PBIHKE I MPOJAXKH IO OMPEeTICHHOU
I[[EHE U T10 3TOM 1IeHEe MOJB3YIOIIUICS CIIPOCOM KaK YIOBIETBOPSIOINI MOTPeOHOCTH.

B) Pesynbrat nccnenoBanuii, pa3paboTOK U MPOU3BOJICTBA.

r) [TpoayKT nedaTeabHOCTH CTAHOBHUTCS TOBAPOM B MOMEHT OCYIIECTBIICHHUS MO €ro
MIOBO/Y CHENIKH KYTUTU-TIPOJIAXKH.

5. KauecTBo TOBapa B MapKETHHIE - 3TO:

a) COBOKYNHOCTh  (DU3MYECKHUX, XHMHUYECKHUX, OJPrOHOMHYECKMX U JPYrux
U3MEPSEMBIX (OIEHUBAEMBIX ) XapPAKTEPUCTUK UBICIHS.

0) XapakTepucTHKa KOHKYPEHTOCITOCOOHOCTH TOBapa, CTENCHb €r0 OTIWYHS BOT

TOBApPOB-KOHKYPEHTOB.
B) CreneHp yCHEMIHOCTH pelIeHUs Ipo0ieM MoTpeduTenei.
r) To ob1ee, YTO LHEHAT B MPOAYKTE Pa3IUUHbIE TOKYIATEIH.

6. Uro sBisieTcst 6a30ii 175 ycrexa ToBapa?
a) YpoBeHb TOBapa 1o 3ambICIy.
0) XapakTepUCTUKHA TOBapa B peaIbHOM UCIIOJTHEHHH.

B) IIpennoxenne ToBapa ¢ IOJKPEIIEHUEM.

r) llena norpe0neHus ToBapa.

7. I[BetHOM TeneBusop «Pexopa» - 310 TOBAp:
a) [loBceaneBHoOrO crpoca.

6) IIpeaBaputenbHOro BEIOOpA.

B) Ocoboro cmpoca

r) ITaccuBHOTrO crpoca.
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8. JKvi3HeHHBII MK TOBapa - 3T0:

a) lHTepBas BpeMeHN BOT MOMEHTa MPUOOPETEHUS] K MOMEHTA YTHIIH3alnu

MpeKpaIleHus CyIEeCTBOBAaHHUS TOBapa.

6) CoBokynHOCTH (a3 BHEAPEHHS TOBapa Ha PHIHOK, pOCTa MpoJaka, 3peJIOCTH ToBapa
Ccrajia mpoJiaxa.

B) WuTepBan BpeMeHH, B KOTOPOM CIPOC Ha CE30HHBI TOBap MPOBOJIUT BCE
BO3MOXHBIE (pa3bl M BO3BpAIIACTCSA K UCXOJIHOM TOUKE.

r) [Tpouecc pa3BuTHs pojiaxa ToBapa U MOJyuyeHus: IpuObLIeH.

9. HesepHo, 4T0 B )KU3HEHHOM LIMKJIE TOBapa Ha CTaJIUU POCTa!

(YKaXHTE JTUITHEE)

a) Hopma npulsiin B pacueTe Ha eIMHUIYy TOBapa, KaK MPaBUJIO, JOCTUTAET CBOETO
MaKCHMyMa.

0) KpuBast o0bema mpoiaxka IMeeT OJI0KUTETbHBINA HAKIIOH.

B) BrionHe MOryT npuMeHSTHCS HALIEHKH Ha TOBap.

r) Ucnonp3yercs camblii UPOKUI aCCOPTUMEHT LIEHOBBIX YCTYIIOK.

0. BHenpenne HOBOro ToBapa Ha PIHOK HY)KHO OCYIIECTBIISTH:

a) Kak Tonbko HameTuiics cnaj o0beMa npojaka Haubosee X0J10BOro ToBapa.

0) B 3aBucumocTu BOT TOro, chopMupoBaiach JiM MOTPeOHOCTh B HEM Ha PBIHKE.

B) Ha ocHOBaHMM pe3y/bTaTOB PHIHOYHBIX UCCIIEI0BAHUM.
r) BepHbl Bce Tpu MpeabLAyIINX OTBETA.

Tema 2.2. IlenoBasi MApKeTHHIOBAasl MOJUTHKA
1. MakcuMaibHasi lieHa ToBapa OIpeaeseTcs:
a) Bennunnoli cpoca Ha ToBap.
0) MakcuMaNbHBIMA TPETEH3USMH Ha TMPUOBUIb, CYIIECTBYIOIIMMU B JAHHOW OTPACIH
MIPOU3BO/ICTBA.

B) I{eHaMK1 KOHKYPEHTOB Ha aHAJOTUYHBIN TOBAP.
r) HauBbIcIIUM ypOBHEM COBOKYITHBIX U3JIEPIKEK.
2. MunumanbHas 1ieHa ToBapa ONpeIesaeTC:

a) EMKoCTBIO phIHKa TOBapa.

0) YPOBHEM COBOKYITHBIX U3JIEPKEK (PUPMBI.

B) Koadduunentom 3nacTuyHOCTH crpoca.

r) YpOBHEM NEPEMEHHBIX U3JIEPIKEK.
3. Llena notpe6iieHUs ToBapa MpeCcTaBIIseT COO0M:

a) CebecToMMOCTh TPOYKIIUHU TITIOC CPEAHIOI0 MPUOBLIB.

0) COBOKYIHOCTh ~ JKCIUIyaTallMOHHBIX  pacxXoJloB, 3aTpaT Ha HOpPMAaJbHOE
notpeOiIeHne KYyIUIGHHOTO TOBapa.

B) Cymmy «a» u «o».

r) lleHy mnokynku BMeCT€ C OKCIUTyaTallMOHHBIMH pacxoJaMM, 3aTpaTaMu Ha
notpelieHue ToBapa.
4. IIpeiickypaHTHBIA METO]I IIEHOOOpAa30BaHUSI OCHOBAH Ha:

a) AHanu3e npelcKypaHTOB Ha KOHKYPUPYIOIIHE TOBAPHI.

0) OrnpeiesieHNH BEIMYUHBI U3IEPIKEK.

B) OnpeneneHny BeIMYUHBI U3AEPKEK U MITaHOBOW MPUOBLITH.

T) [TpuHIMIIE HENPOTHBOPEYMBOCTH IICH HA TOBAPbI, HAXOJAIIMECS B EAMHOM
CIIHICKE.

5. Haunbonee cyOBEKTUBHBIM METO/I0M IIEHOOOpA30BaHUS SBISETCS:
a) [IpefickypaHTHBII MeTOS.

0) MeTo COOTBETCTBHSI KOHKYPEHTY.
B) YcTaHoBiIeHUE LIEHBI B X0/1€ TOProB, aKTa KYIUIU-TIPOIaXKH.
T) 3aBBINICHNE 1ICHBI.

6. UeMm oTiamuaeTcs OCHOBAs KOHKYPCHIUA OT HCI.ICHOBOfI?
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a) YpoBHeM KO3 PHUIMEHTA 3TaCTUYHOCTH TPEATIOKEHHS 0 LIEHE.

0) Pomnbio 11eHBI B KOHKYpPEHIIUU 32 O0BEMBI COBITA.

B) Tem, 4TO 1EHOBass KOHKYPEHIIMS MMEET MECTO Ha PBIHKE C BBICOKUM YPOBHEM
J0X0/1a.

r) HeBO3MOXXKHOCTBIO NCTIOIB30BATH OECIUIATHYIO PEKIIamy.

7. LleHOBast 3J1TaCTUYHOCTD CIPOCa IMPEICTABIISIET COOOM:

a) 3aBUCHUMOCTH IIEHBI TOBAapa BOT BETMYMHBI 00BEMa CIpoca.

0) OTHollIEHHE MPOLEHTHOIrO W3MEHEHHUs KOJIMYEeCTBAa CIPAIIMBAEMOr0 TOBapa K
MPOIIEHTHOMY W3MEHEHHIO LICHBI.

B) OTHOIIEHHE U3MEHEHUS! KOJMYECTBA CIPAIIMBAEMOr0 TOBapa K M3MEHEHHIO LIEHBI C
Y4€TOM IIEPBOHAYAIBHOIO KOJIMYECTBA CIPALIMBAEMOr0 TOBapa U NEPBOHAYAIBLHOI LIEHBI.

r) Pasmepsl amamazona konebaHuii oObema crpoca B 3aBUCMMOCTH BOT JMara3oHa
KOJICOAHUH IIETIBI.

8. Ecnmu ko3 duimeHT 1eHOBON 3JIACTHYHOCTH CIIPOCa PaBEH MUHYC JBYM, TO 3TO
O3HAYaer, 4To:

a) Cripoc BecbMa HEdJIaCTUYCH.

0) Cripoc BecbMa DJIaCTHYCH.

B) Cripoc 3nacTu4Hee, 4eM MpH KOAPPUIIMESHTE, PABHOM ILITHOC JIBYM.

r) Hano cokpamars mponu3BOACTBO U MPEATIOKEHHE TOBAPA.

9. COBIT B MapKETHUHTE - 3TO:

a) OTHOIIEHMs, CYIIECTBYIOUINE HAa PHIHKE IO MOBOMY KYIUIM-NPOJAKHM TOBAPOB WIIN
YCIYT.

0) COBOKYIIHOCTh ONEpalyii, HauuHasi C TOTO MOMEHTA, KaK W3/EJHe MOKHHYIIO
MIPOM3BOJICTBEHHBIN KOPITYC, ¥ BILUIOTh K NIEPEAayy TOBapa MOTPEOUTENIO (BKIFOYUTEIBHO).

B) OO0mieHue npojaBiia ¢ MOKYMaTeIeM.

r) BepHbI Bce peIbIAYIIHE OTBETHI.

10.  Cpenu mocpeaHHUKOB, KaK MPaBUIIO, IPABOM COOCTBEHHOCTH Ha TOBap 00Ja1aloT:

a) ATEHTBI.

0) Bpoxkepsr.

B) KoHcurHaropsi.

r) AucTpuObIOTOpPHI.

Tema 2.3. Cucrema TOBapoABUKEHHUS

1. MonuTHKa pacnpenenenus - 3To:

a) COBOKYNHOCTh (UPM WM OTAENbHBIX JIMI, KOTOpble OepyrT Ha cebs mpaBo
COOCTBEHHOCTH Ha TOBap WM YCIyTy WIHM COEHCTBYIOT Iiepeiade 3TOro Mpasa Apyrum pupMam
WJIY JIATAM TIO ITYTH JABFKEHHSI TOBAPOB OT MPOU3BOIUTEIS 10 TIOTPEOUTEIS;

0) JesTenbHOCTh (UPMBI OTHOCHTENBHO IUIAHUPOBAHHUSA, peaIM3allid U KOHTPOJIS
JIBI)KEHUSI TOBAPOB OT MPOU3BOAUTEIS 10 KOHEYHOTO MOTPEOUTENS C IETIhI0 YIOBICTBOPCHHS
notpeGHoCTeH moTpeduTeneit u noaydeHus: GpupMoi mpuobLIH;

B) JI000W TNOCPENHUK, KOTOPBIA BBIMOJHAET Ty WIM HHYIO PabOTy OTHOCHUTEIBHO
npuOJIMKEHNs TOBapa U MpaBa COOCTBEHHOCTH Ha TOBap K KOHEYHOMY MOTPEOUTEIIO;

I') HET MPaBUIBLHOTO OTBETA.

2. 3amaun, KOTOpbIE CBA3aHbI ¢ (POPMUPOBAHUEM M OpraHMU3alliell KaHaJIOB CObITA:

a) CTpaTeruvecKre 3a/1auu;

0) opraHu3alOHHbIE 33/1a4H;

B) TAKTHYECKHE 3a]1a4H;

I') HET PAaBUIBHOTO OTBETA.

3. COBOKYMHOCTh (UpPM WM OTIENBHBIX JIAI, KOTOpble Oepyr Ha ceds TpaBo
COOCTBEHHOCTH Ha TOBAap WJIM YCIYT'y WIH COJIECHCTBYIOT Iiepeiade 3TOro mpasa Apyrum pupMam
WJIY JIATAM TI0 ITYTH JABMKEHHSI TOBAPOB OT MPOU3BOIUTEIS 10 TIOTPEOUTEIIS:

a) ypOBEHb KaHaJla pacrpeesIeHus;
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0) KaHaJIBI pacipeaeseHus;

B) 33/1a4M KaHaja pacipeaesIeHus;

I') MOJUTHKA pacipeieICHuUs.

4. Kanan, KOTOpbI BKIIOYAeT OJHOIO IOCPEJHUKA: «IIPOM3BOAUTENL - PO3HUYHAsS
TOPTOBJISA — MOTPEOUTEIBY, «IIPOU3BOAMUTEND - TOPTOBBIM areHT — HOTPEOUTEIb:

a) «KaHaJ HyJIEBOTO YPOBH,

0) OIHOYPOBHEBBIN KaHAaIT,

B) JIByXYpOBHEBBII KaHal,

I') TPEXYPOBHEBBIN KaHAJ.

5. O0paboTka 3aka30B, XpaHEHHE MPOAYKIIMU H 00paboTKa TPy30B, COPTHUPOBKA,
KOMILIEKTAIUS POAYKIIUH, COXPAaHHOCTh TOBAPHBIX 3aI1aCOB OTHOCHUTCS K:

a) IOTOBOPHBIM (QYHKITHSIM;

0) byHKIMAM 00CTYKUBAHUS,

B) JIOTUCTUYECKUM (DYHKITUSIM;

I') HET PaBUIILHOTO OTBETA.

6. Komuccuonep - ato:

a) MOCPEHUK, KOTOPBIN 3aKJIIOUAET CIENIKY O MIOCTAaBKE OT CBOEr0 UMEHH, HO HE SBJIETCS
BJIaJICJIbLIEM TOBapa 1 paboTaeT 3a cyeT (UpPMbI-IPOU3BOAUTEINS;

0) MOCpeaHMK, KOTOPBIA MOJTy4aeT MpaBo COBIBATH TOBaphl (PUPMBI MPOUZBOAMTENS Ha
OIpeIelIEHHON TepPUTOPUH B ONPEAEICHHBINA CPOK;

B) TIOCPEIHHK, KOTOPBIA SBISETCA IOPUAWYECKHM JIHIIOM M TIPEACTABISET WHTEPECHI
OIIpeIeIEHHBIX TPOU3BOAUTEIEH;

I') HOCPEAHHUKH, KOTOPbIE CKyNalT HEOOJIbIIME ONTOBBIE MApTUU TOBapa Ui ObICTpOM
HepenpoiaxH.

7. IlocpeqHUKH, KOTOPBIE SBISIFOTCS IOPUANICCKIMU JIHIAMH, 3aKITI0YAIOT COTJIANICHUS U
BEAYT JieJ1a HECKOIBKUX (UpPM:

a) cOBITOBBIC (DMITHAIHI,

0) Makiep;

B) TOPTOBbIE CHH/IUKATHI;

I') TOPrOBBIE MPEICTABUTEIH.

8. TpaaumoHHas cuctema - 3To:

a) cucTeMa, KOoTopas MpelycMaTpUBalOT OObEIUHEHHE YCWINH KOMIIAHUM OJHOTrO
YpOBHS,

0) cucrema, KOTOpas MpelyCMaTpPUBAIOT TMOJIHYIO MJIM YacTUYHYIO KOOPAMHAIMIO
(GYHKIMH YYaCTHHKOB KaHaja PacmpeesieHHs ¢ [EeNbl0 YJKOHOMHUU Ha OTEpaIysIX U YCHICHHS
BJIMSIHUS Ha PBIHOK;

B) 9TO COBOKYITHOCTh HE3aBUCHMBIX KOMITAHHIA, B KOTOPBIX KaXIbIi yPOBEHb COBITOBOTO
KaHaJsla JIeUCTBYET HE3aBUCUMO OT JIPYTHX C LEJIbI0 MaKCUMHU3UPOBATh COOCTBEHHYIO MPUObLIb,
ocTaBiisis 6e3 BHUMaHUS 3(PPEKTUBHOCTH KaHajla B 1IEJIOM;

I) CUCTeMa, KOTopas TpeayCMaTpUBalOT MCIIOJIb30BAaHHE HECKOJIBKUX KaHAJIOB
pacrpeneneHus sl 0XBaTa pa3HbIX CETMEHTOB PBIHKA.

9. BeprukanbHble MapkeTHHIroBble cucteMsl (BMC) - 310!

a) cucTeMma, KOTopas MpelyCMaTpUBAIOT OOBEAMHEHHUE YCWIWNA KOMIAHUW OJHOTO
YPOBHS,

0) cucreMa, KOTOpas NPEIyCMATPUBAIOT TMOJHYIO WM YaCTUYHYI KOOPIUHAIUIO
(GyHKIMH yYaCTHMKOB KaHaja pacHpesesieHHs! ¢ LEeNbl0 SKOHOMUU Ha ONepalysxX U YCHICHHS
BJIMSTHUSL HA PBHIHOK;

B) 9TO COBOKYITHOCTh HE3aBUCHMBbIX KOMIIAHH, B KOTOPBIX KaXbIil ypPOBEHb COBITOBOTO
KaHaja JeHCTBYeT He3aBUCHMO OT JIPYTHX C LIeJbI0 MaKCHUMHU3HPOBATh COOCTBEHHYIO MPUOBLIb,
ocraniss 6e3 BHUMaHus 3()(PeKTUBHOCTh KaHala B 1IEJIOM;

I) CHCTeMa, KOTOpas TpeAyCMAaTPHBAIOT HWCIIOJNF30BaHUE HECKOJBKHX KaHAJIOB
pacripesielieHus sl 0XBaTa pa3HbIX CETMEHTOB PBIHKA.
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10.ToproBnst ToBapaMM M OKa3aHHME YCIYTI MHOKyHaTeasiM Ui JIMYHOTO, CEMEHHOTO,
JIOMAIIIHET 0 MCII0JIb30BaHMsI, HE CBS3aHHOTO € IPEANPHHUMATENBCKON JESITENbHOCTbIO:

a) ONTOBAas TOPTOBJIS;

0) pa3Bo3Hasi TOPTOBJIS,

B) PO3HUYHAs TOProOBII,

I') ONITOBAs TOPTOBJISA C IMYHBIM OTOOPOM.

Pa3znen 3. Opranu3anus 1 ynpapJjieHHe MAPKeTHHIOM
Tema 3.1. MapKeTHHIOBble KOMMYHHKAIIUU

1. CymHOoCTh NO3UIIMOHUPOBAHHUS 3aKII0YAETCS B!

a) 3aBOCBAaHMU PHIHOYHBIX NO3ULIUN (GUPMOI HIIM TOBAPOM;

0) mpelcTaBICHUM TOBapa MOTPEOUTENSIM 4Yepe3 ONpeAeNieHHE €ro MO3ULUU Ha PhIHKE
CPaBHUTENBHO C KOHKYPEHTHBIMH TOBapaMH;

B) OIpeAeNeHUH MO3ULIUNA (PUPMBI OTHOCUTENIbHO KOHKYPEHTOB;

') OTBETHI ) U B).

2. Crparerusa nuddepeHmanuy sBaseTcsi OCHOBOW JUIA:

a) hopmMupoBaHUE aCCOPTUMEHTOB;

0) onpeesieHne PHIHOYHOM MO3UITUU (PUPMBI,

B) GOpMUPOBAHNE KOHKYPEHTHBIX IPEUMYILECTB;

r) pa3paboTKa cTpaTeruy MO3UIIMOHUPOBAHHUS.

3. K oCHOBHBIM HampaBJIeHUSIM KOHKYPEHTHOU auhepeHnanuu OTHOCAT:

a) ToBap, LIEHY, COBIT, IPOJIBUKEHHUE;

0) aCCOPTUMEHTBI, IPOIaXKa, CTUMYJIMPOBAHHE, UMUK,

B) TOBAap, CEPBUC, IEPCOHAT, UMUK

I') CEPBUC, COBIT, IPOIBUKEHUE, IEPCOHAIL.

4. ToBapHas auddepeHnnanus mpeycMaTpruBacT:

a) pacllupeHre aCCOPTUMEHTOB TOBApPOB;

0) KOHIIEHTpallKs Ha OTAEIbHBIX TOBApax;

B) MOUCK OTJIMYMIA TOBapa (PUPMBI OT KOHKYPEHTHBIX TOBAapOB;

I') IpeA0CTaBIE€HHE TOBApA COOTBETCTBYIOIINX KOHKYPEHTHBIX IPEUMYIIIECTB.

5. KpuBas, KkoTopas XapakTepu3yeT 3aBHCHMOCTb pe3yJbTaTOB MapKETHHTOBOM
JeSITeIbHOCTH OT 3aTpaT Ha Hee, UMEeT BUJ:

a) S-o06pa3Hoit KpuBOI

0) IpsMOIA C MONOXKUTENBHBIM HAaKJIOHOM

B) CHHYCOW/IbI, HAIPaBJIEHHOW BIIPAaBO U BBEPX

I') 4aCTH MapaboJibl C KacaTeIbHOM, YTO UMEET MOJOKUTEIbHBIN HAKIIOH.

6. IloBbIIIEHHE CTETIEHU PUCKA IEATEIILHOCTH HA0M01aeTcsl y (PUPM UCTIONB3YIOIIHX

a) 1 pepeHIMPOBAHHBI MAPKETHHT

0) KOHLEHTPUPOBAHHBII MAPKETUHT

B) HeU(pPepeHIIMPOBAHHBIA MapKETUHT

') HE UMEET BEpPHOTO OTBETA

7. Kakas crpaTerus leHOBOM KOHKYPEHIIMH MAaKCUMAaJIbHO Ha/IexkKHas?

a) «be3yObITOUHAs TICHA

0) «I'nOkas 1eHa»

B) «MUHUMU3aLUS 3aTpaT

r) «CepenHepbIHOYHAS LIEHA»

8. Ecnmm cymecTByOT crienmyromuye yCIOBHS: IMUPOKas H3BECTHOCTh (UPMBI U €€
IOPOAYKIMH, HCIOJIb30BAaHHE B TEXHOJOTHYECKOM IPOIECCE BBICOKOKAYECTBEHHOTO ChIPbA,
NPUBJICKATEIBHBIN TU3aiH MPOAYKIINH, KPETIKKE CBSI3U C KIMEHTYPOH U €€ JIOSUTbHOCTh, YYET B
MapKETHHTOBBIX JICHCTBHUSIX COOTHOLICHUS ,,[IeHa \ Ka4eCTBO™, TO 3TO SBISETCS OCHOBAaHHEM IS
YCIICIITHOTO MCITOJTb30BAHMS:

a) CTpaTeruu JUAEepPCTBa M0 TOBAPAM;



40

0) cTpaTeruu JUAEpCTBa MO PhIHKaM;

B) CTpaTeruu IuBepcuuKanumy;

r) cTpaTteruu 1udepeHranuu;

9. Hckmrounute ©3 TMEpedyHS JIOTUYECKUM OJIOK, KOTOPBIM SIBIACTCS JIMIIHUM IIPH
XapaKTEpUCTHUKE ,,IIETIIN KayecTBa

a) MapKeTHHT, pa3padoTKa, MaTepHabHO-TEXHUYECKOE CHAOKEHUS;

0) IpOU3BOJICTBO, TUCTPUOYIIHS, PEATU3ALINS;

B) MOHTaX, SKCILUTyaTalus, yTUIH3aIus;

r) (OopMHUPOBAHUE ,,7KOJOTHUECKH CO3HATEIBHOTO MOBEJACHUSA , KYJIbTYpa MOTpeOIeHus,
COLIMAJIbHBIE CBOICTBA MPOJIYKTA;

10. Ecin B ciiyuae mccieioBaHUs PHIHOYHOTO BhIOOpa moTpedutens kode (Wi Ipyroiu
ToBap) OylIeT paccMaTpuBaThCs Kak Oiaro, KOTOpPO€ BKJIIOYAEeT BMECTE C TeM CIEIYIOIIne
[EHHOCTH : -(YHKUMOHAIbHBIE (CPEICTBO YAOBJICTBOPEHUM KAXKABI) -COIHMAIBbHBIC ((POH I
001IeHUS ) -AMOIIMOHAJIbHBIE (CBOMCTBO 00ECIIEYCHUST KPACHBOT'O PACIIOJIOKEHUS TyXa)

-yCIIOBHBIE (IIOJIE3HOCTh, KOTOPass U3MEHSET CTENEHb MPOSBICHUS IPYTUX LIEHHOCTEH),
9TO B KaYeCTBE MHCTPYMEHTA UCCIIEIOBAHUS UCIIOJIb3YeTCS:

a) peectp neHHocreit M.Pokuya

0) cymmapHbie TepMHUHANIbHBIE IleHHOCTH JI.Kaiine

B) mojensb lllera, Hetomena, I'pocca

r) nupamuaa Hyxa A.Macinoy

Tema 3.2. MapkeTHHIOBbIE HCCJIET0BAHMS

1. DTanm MapKEeTUHTOBBIX HCCIICAOBAHHMA, KOTOPBIA MO3BOJSET MPEANPUATHIO HA PHIHKE
[OJy4yaTh NPEUMYIIECTBA B KOHKYPEHTHOH OOpbOe, CHU3UTh CTENEeHb PUCKA, CBOEBPEMEHHO
OTIpeNeNiaTh M3MEHEHUS B MAapKETHHIOBOW Cpene, KOOPIMHHPOBATH NEHCTBHS B PBIHOYHOMN
CTpaTeruu:

a) TUIIOTE3A;

0) MapKeTHHTOBast HH(OPMAIIHS;

B) BBIOOpKa;

I') HET IPaBUIBHOTO OTBETA.

2. TlocrosHHO JeicTByIOIIAsi CHCT€Ma, KOTOpash COCTOMT W3  CIICIHAIUCTOB,
000pyIOBaHUs, METOJMYECKUX NPUEMOB U CIYXKHUT Uil cOopa, Kiaccuukauuu, aHaiusa,
OLICHKM M pacHpOCTpPaHEHUs aKTyaJlbHOH, CBOEBPEMEHHOM, TOYHOW HH(pOpMaluu, KOTopas
UCTIOJIb3YeTCs JUI MPUHATHS MAaPKETUHIOBBIX PEICHUI:

a) oIpoc;

0) HaOr0IeHNE;

B) MapKEeTUHroBasi HHPOPMAIIMOHHAsl CUCTEMA;

I') DKCIIEPUMEHT.

3. CBeneHus1, NoJdyd4aeMble W3 BHYTPEHHHX HCTOYHHUKOB KOMITAaHUH, MpeIHA3HAYCHHBIC
JUIs OUEHKH 3((EeKTUBHOCTH MAapKETUHTOBOM AEATENbHOCTH W JUIS BBISABICHHS MPOOJieM H
BO3MO>KHOCTEM MapKETHUHTA:

a) uHpopManus BHYTpU(DUPMEHHON OTYETHOCTH;

0) cucTeMa MapKeTHHTOBBIX MCCIIEIOBAHUI;

B) CHCTeMa aHaJIM3a MapKEeTUHIOBOM MH(pOpMaIum;

) cuctema cOopa TeKylel BHEIIHEeW MapKeTHHTOBOM HH(OpMaIINH.

4. HaGop wmogeneil, Omaromaps KOTOpbIM coOpaHHas HH(OpManus MOXKET ObITh
UCTIOJIF30BaHa B COCTABJICHNUH IPOTHO30B M MPOBEPKH Pa3HBIX MMOKA3aTEICH

a) cucTeMa BHYTPEHHEH OTYETHOCTH NMPEINPUATHS;

0) cucTeMa MapKeTHHTOBBIX MCCIICIOBAHUI;

B) CHCTeMa aHaJlM3a MapKEeTUHTOBOM MH(pOpMaIumy;

) cuctemMa cOopa TeKylel BHEIIHEeW MapKeTHHIOBOM HH(OpMAaLINH.

5. Jlns mosryueHust MapKeTHHIOBOM HH(pOpMaluyu HEOOX0IMMO IPOBECTH:
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a) MapKETUHTOBOE UCCIIEI0BAHUE;

0) MapKEeTHHTOBBIH OIPOC;

B) MapKETUHI'OBBIN IKCIIEPUMEHT;

I') HET IPaBUIILHOTO OTBETA.

6. Co c10B «cO0p», «OLIEHKAY», «M3YUYCHUEY, «ydeT» HAuMHAETCs (OPMYIUPOBKA:

a) 3aJja4 MapKETUHIOBOI'O MCCIIEI0OBAHNUS;

0) 1eneil MapKeTUHTOBOTO UCCIIEIOBAHUS;

B) OCHOB MapKETHHI'OBOT'O UCCIIEI0BaHMSI;

I') CPEJICTB MAPKETUHIOBOT'O UCCIIEI0BAHUS.

7. I1o BpeMeHH UCII0Ib30BaHUs HHPOPMALIUS AETUTCS Ha:

a) IEPBUYHYIO U BTOPUUHYIO;

0) BHyTpEHHEH W BHEIIIHEH;

B) JI0JITOCPOYHYIO U KPATKOCPOUHYIO;

I') HET IPaBUIIBHOIO OTBETA.

8. Meron cOopa MapKeTHMHTOBOW HWH(OPMAIMK, C TOMOIIBIO KOTOPOTO H3YYarOT
IIPUYMUHHO-CJIEICTBEHHYIO CBSI3b MEXAY HUCCIIELyEMbIMHU IEPEMEHHBIMU:

a) HaOJII0IeHNUE;

0) SKCTIICPUMEHT;

B) OTIPOC;

I') HET IPAaBUIBHOIO OTBETA.

9. bank mozeneit — 3To:

a) HaboOp MaTeMaTHYeCKUX MoJeleil, KOTOpble IOMOTraroT NpPEeACTaBUTh pPa3BUTHE
OIPEIETICHHON PBIHOYHOM CUTYAllMH U CIIPOIHO3UPOBATH PE3YIbTaThl JEHCTBUM NPEAIPUATHUS;

0) 6aHK, KOTOPBIN O3BOJISIET BBIIEIUTh CUCTEMY HE3aBUCUMBIX IIEPEMEHHBIX, UTO JICKUT
B OCHOBE 3HaUMTEJIbHOTO HA0Opa B3aUMOCBS3aHHbBIX BEJIMYMH;

B) COBOKYIHOCTb COBPEMEHHBIX CTAaTUCTUYECKHX METOJ0B 00paboTKU HH(pOpMaIUH,
KOTOPBIE JAIOT BO3MOKHOCTB OIPEIEIIUTh CAMyI0 BAXHYIO HHPOPMALIHUIO;

I') HET IPAaBUIBHOIO OTBETA.

10. CraTuctuyeckuii 6aHK — TO:

a) HaboOp MaTeMaTHYeCKUX MOJeNeil, KOTOpbhle IOMOralT MpeACTaBUTh pPa3BUTHE
ONPEIETICHHON PBIHOYHOM CUTYAlMH U CIIPOTHO3UPOBATh PE3YIbTaThl JCHCTBUM NPEAIPUATHUS;

0) 6aHK, KOTOPBII MO3BOJISIET BBIIEIUTh CUCTEMY HE3aBHCUMBIX MIEPEMEHHBIX, UTO JICKUT
B OCHOBE 3HaUMTEJIbHOTO HA0Opa B3aMMOCBS3aHHbBIX BEJIMYNH;

B) COBOKYIHOCTb COBPEMEHHBIX CTAaTHCTUYECKUX METOIO0B 00paboTKHM HHMOpMAaIHH,
KOTOpBIE JJAIOT BO3MOKHOCTD OMPEECIIUTh CaMyI0 BaXKHYIO HH(POPMAIHIO;

I') HET IPAaBUIBHOTO OTBETA.

Tema 3.3. CrpaTerndeckoe niiaHUpOBaHUE

1. Pe3ynpraT aHamm3a CHIIBHBIX U CIA0BIX CTOPOH OpPraHU3alllH, a TaKXKe ONpeACTICHHS
BO3MOYKHOCTEH U MPEnsATCTBUM ee pa3BUTHS, 3TO:

a) CTpaTern4ecKoe MIIaHUPOBAHHUE;

0) crparerus;

B) SWOT-ananus;

I') CTpaTErMuecKoe yIpaBiIeHHeE.

2. 3apaHee CIUTAaHMPOBAHHAS PEAKIUsl OpPTaHW3allMd HAa M3MEHEHUWS BHEIIHEW Cpembl —
3TO:

a) CTpaTeTn4ecKoe TIIaHNPOBAHHE;

0) crparerus;

B) SWOT-ananus;

I') CTpaTErHueCcKoe yIpaBiIeHHE.

3. Breibepute cocraistonryto SWOT-ananuza, oT KOTopoil OyzeT 3aBUCETh MOJIOKEHUE

(bUpMBI:
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a) CWJIbHbIE CTOPOHBI,

0) cmabbie CTOPOHHI,

B) BO3MOXKHOCTH,

T') YIpO3HI.

4. Kak mOHMMaTh TEPMUH «YTPO3bl U BO3MOXKHOCTH»?

a) B OyKBaJIbHOM CMBICIIE;

0) Kak CTaHJapTHYIO IPOIETypy B CTPATETHUECKOM YIIPABJICHUH,

B) KaKk 0003Ha4YCHHE OJarONpHUATHBIX U HEOJIAronpHUATHBIX TEHACHIIUHN B

OKpY>KEHHH;

T') 9TO XYJA0KECTBEHHBIN 00pa3.

5. I[IporpammHoOe 3asiBICHHE, KOTOPOE, C TMO3UIUN PHIHOYHOW OPHEHTALUH, OTpPEeIIsieT
NOPENpUSITHE C TOYKH 3PEHUSI €ro JEesATeIbHOCTH 10 YIOBJIETBOPEHUIO KOHKPETHBIX HYXI U
3alpOCOB KOHKPETHBIX TPYIII MOTPEOHTEINEeH — 3TO:

a) 3a/1a4M U LUEeJIH NPEATNPUSITHS,

0) mporpaMMa npearnpHUsIThS;

B) CTpaTerus pocra,

I') HET PaBUIILHOT'O OTBETA.

6. IlyonuyHas uenb NEATENbHOCTH KOMIAHMM (IIOHMMaHUE KOMITaHWEH CBOEH poiiu B
cucreMe OM3Heca)— 3TO:

a) ey GUpMBbI;

0) aHanM3 BHYTPEHHEH Cpebl;

B) MUCCHS;

I') HET PaBUWIBHOT'O OTBETA.

7. Kpatko- 1 nonrocpoudsbie pe3yibTaThl ACATEIBHOCTH, KOTOpbIe (upMa HaJeeTcs
JIOCTUTHYTbH — 3TO:

a) MHUCCHS,

0) uenu pupMsI,

B) aHaJIM3 BHYTPEHHEH cpeibl;

I') HET IIPaBWJILHOI'O OTBETA.

8. K kakoil crparermueckoil MoJenu OTHOCHTCS JaHHOe ompeneneHue: OCHOBHOe
TEOPETUYECKOE TTOI0KEHUE MOJICTH COCTOUT B TOM, YTO M OT/ACIBHO B3ATHIA BU OM3HEca JIF000i
OpraHU3aIlMl MOKET HAXOJUTHhCS Ha OJHOM M3 YKa3aHHBIX CTaJuil >KU3HEHHOTO IMKJIA, H,
CJIEZIOBATENILHO, €T0 HY)KHO aHAJIM3UPOBATh B COOTBETCTBUU MMEHHO C 3TOH CTaaneit:

a) matpuna bKT;

0) matpunia Aucodda;

B) matpunia AJlJI;

r) marpunia Mak-Kunsu u General Electric.

9. Ins monenu BKI™ xapakTepHbl ueThipe BHUA CTpaTeruii: «3Be3nbl», « T pyaHbie neTu»,
«/loitable kOpoBbI», «CoOaku». Ompenenure Kakas CTpaTerus COOTBETCTBYET JIaHHOMN
XapakTepUCTHKe: «J0OBOJIBCTBOBATbCS CBOMM IOJOXKEHHEM, JHMOO COKpalarth ero, Jubo
JTUKBUIUPOBATH JIAHHBIN BUJ OM3HECA B CBOEH OpraHU3AIHI):

a) «Cobakuy ;

0) «/loitHbIe KOPOBBIY ;

B) «TpynHbie neTn» ;

r) «3BE3bI».

10. Mogens AJIJI mpenmonaraer 4eThlpe CTaaud 3pENOCTH OTPACIM: Haydauo, pocT,
3peniocTh, ctapeHue. 1o mpuBeAEeHHOM XapaKTEPUCTUKE OINpENeNuTe CTaauio 3penoctu: Ha
JTAHHOM CTaJuM TOKyHaTeld IMOCTENEHHO TEpSIOT MHTEpeC K MPOAYKUUHU JHOO0 MOTOMY, YTO
HOBBIE M 00JIee KaueCTBCHHBIC €€ 3aMEHUTENIN HAYMHAIOT BBITECHSAThH CTApYIO MPOIYKIIHIO, JINOO
MOTOMY, YTO MEHSAIOTCS IOTPEOUTETHCKUE MTPEINOYTEHUS MIIM BKYChI ITOKYIaTeNeil:

a) HayaJo;

0) pocr;
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B) 3pEJIOCTb;
T') CTapeHue.

KoHTposb 3HaHMi JUCIUIUIMHBI IPOXOIUT B BUAE TECTUPOBAHUS.

Maxkcumanvnoe Koruvecmso 6ai106 3a KOHMPONb 3HAHUU NOCLEe U3YUEeHUs YUeOHOU OUCYUNTIUHDL
10 6annos. Konmponvnas paboma npoxooum 6 suoe mecmupoB8aHusl.

Baaa «10» craButcs, eciu ctyaeHt npeacrasui 100% npaBuiIbHBIX OTBETOB;

Bbana «8-9» craButcs, ecinu crynent npeactasui 80-90% mpaBHIIbHBIX OTBETOB;

Bana «6-7» craBurcs, eciau ctyaeHt npeacraBui 60-70% npaBUIIbHBIX OTBETOB;

Bbana «4-5» craButcs, eciu cryneHt npeactasut 40-50% mpaBUIIbHBIX OTBETOB;

Bana «2-3» craBurcs, eciau cryaent npeacraBui 20-30% npaBUIIbHBIX OTBETOB
OObyuaroniemycsi, MpaBUILHO OTBETHBIIEMY Ha BOIpockl MeHee 20% TecT He 3aCUUTHIBACTCS.

[Ipu npoBeneHnn TECTUPOBAHMUS, CTYICHTY 3alpeniaeTcs MOJIb30BaThCs JOMOIHUTEIHLHON
JITEPATYpPOI.

BOIIPOCHI K OK3AMEHY JUCUHUIIJIMHbI (MOJYJISI)

Pazgean 1. OCHOBBI MAPKETHHIOBOM AeSITEJIbHOCTH
Tema 1.1 ConnanbHO-3KOHOMUYECKHE OCHOBBI MAPKETHHIa

1 OCHOBHBIE IOHATUS MAPKETHUHTA.
2 [lenn mapkeTuHra.
3 [TpuHIMITBI MAPKETHHTA.
4 MapkeTuHr opraHu3alyy, MapKeTHHT JIMYHOCTH, MAPKETHHT UJIEH.
3) MapkeTuHr naei, MapKeTUHT TEPPUTOPUIN, MAKPOMAPKETHHT .
6 Tumnbl MapKeTHHTa B 3aBUCUMOCTH OT COCTOSIHMSI CIIPOCA.
7 KOHBEpCHOHHBIN MapKETUHT, CTUMYJIUPYIOIINN, Pa3BUBAIOIIAA MAPKETHHT.
8 [MopnepxuBaromumii MapKETHUHT, J€MapKEeTHHT, POTUBOACHCTBYIOLIHIHA
MapKETHHT.
9 DBoONNS KOHIISTII MapKETHHTA.
Tema 1.2. MapkeTrnnrosasi cpena ¢gupmsl
10 [ToHsITHS U yCTTOBUS OCYIIECTBICHHS OOMEHA U CHEIKH.
11 MapkeTuHroBast cpefa npeanpusTus.
12 Mukpocpena Gupmsi.
13 [TocTaBImIMKKM U MAPKETHHTOBBIE TOCPETHUKH.
14 THUIBI KIMEHTYPHBIX PHIHKOB.
15 KonkypeHnTsl B MapkeTuHre. KontakTHas ayguTopus.
16 Maxkpocpena pupMmsl.
17 JHemorpaduueckre pakTopsl.
18 OKoHOMUYeCKHe (aKTOpHI.
19 [TonmuTyeckue GaxTopsl.
20 [Tpupoansie GakTopsl.
21 Hayuno-texauueckue hakTopsl.

22 KynbrypHble GpakTopsl.
Tema 1.3. CermeHTHPOBaHHE, BHIOOP LEJICBbIX PHIHKOB

23 Teopus motpedbHOCTEH Macioy.

24 [Tpuniun yObIBaHUS PEAETbHOMN MONE3HOCTH.
25 Konmemnun yrpaBieHus MapKETHHTOM.

26 [Tonsitue cermenTtanuu. CrocoObl 0XBaTa PhIHKA.
27 ITpu3Haky cerMeHTaluy phIHKA.

28 [{enu cerMeHTaUK PHIHKA.
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Kpurepnun cerMeHTanuu phIHKa.
Br160p 11€71eBBIX CETMEHTOB PBHIHKA.

Pa3nes 2. OcHOBHBIE 3J1eMEHTbl KOMILIEKCA MAPKETHHI A
Tema 2.1. ToBapHasi MADKETHHIOBasl MOJUTHKA
MapkeTuHroBoe NOHMMaHue TOBAapOB. TOBap B TPEX YPOBHSX.
Knaccugukaius ToBapoB 110 CTENIEHU JOJITOBEYHOCTH.
Knaccugukarus ToBapoB Ha OCHOBAaHUM NOKYTATEIbCKUX MPUBBIYCK.
[Tapagokc kauecTBa TOBapoOB.
Konuenuus »XM3HEHHOTO LIMKJIA TOBAPOB.
[Toxxon k pa3paboTKe HOBBIX TOBapOB.
Tema 2.2. IleHoBasi MAPKeTHHIOBasl MOJUTHKA
Bune! nieH.
IlenooOpa3oBaHue HA pa3IMYHBIX TUIIAX PHIHKOB.
[TocTaHnoBKa 3a7a4 IIEHOOOPA30BAHMSL.
Onpeznenenue cnpoca Ha TOBap. 3aKOH CIpoOca.
MHUMBIE UCKITFOYEHHS U3 3aKOHA CIPOCa.
OaCTUYHOCTD CHPOCA MO LIEHAM.
Breninue ¢axTopsl mporecca neHoo0pa3oBaHusl.
Orpanuuenue cBoOOJbl IIEHOOOpPA30BaHUS CO CTOPOHBI YYACTHHUKOB KaHAJIOB
TOBAPOBUIKECHUS.
DUKCHPOBAHUE LIEH FOCYIAPCTBOM.
[Tpsmoe peryaupoBaHue 1IeH FoCyJapCTBOM.
KocBeHnHoe perynupoBaHue.
N3 nepKKu Npou3BOACTBA U 0OpalleHHsL.
Br160op MeTo10B 11eHO00pa30BaHMSL.
Tema 2.3. Cucrema TOBapoABUKEHHUS
CymHocTh COBITOBOM MOJMUTUKU B MAPKETHHTE.
dopmMupoBaHuE KaHAIOB paclpeaeIeHusl.
Opranuzanus npoia’ku TOBapOB.
IIpssMO# MapKETHHT.
Cucrtema TOBapOJBM)KEHUS B MAPKETHUHTE.
MeTto/1bl pacipoCTpaHEHHS! TOBAPOB.
Po3nnunas Topro,is.
OnroBas TOpro.isl.

Pa3nea 3. Crparerndeckoe ynpasJjieHHe H MAPKETHHT

Tema 3.1. MapKkeTHHI0Bble KOMMYHMKALUH
Kommuiekc cTuMynnpoBaHus.
ITonsATHE M 1IENY MAPKETUHIOBOW ITOJIMTUKN KOMMYHUKAIIH.
Be10op cpencTB pacnpocTpaHeHuss HHPOPMALIUH.
BericTaBku, sspMapku.
Pexama: menm, BUOEL.
CrumynupoBanue cObITa.
[Iponaranpa.
JInunas nponaxa.

Tema 3.2. CTpaTteruyeckoe nJiaHMpOBaHUe
[TonsiTue, nenu, 3ajauu MapKETUHIOBBIX UCCIIEI0OBAHNM.
HampaBrieHuss MapKETUHIOBBIX UCCIIEA0BAHUM.
[Tpouecc npoBeaeHNs MapKETUHTOBBIX UCCIIEJOBAHUM.
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Hnst wero ucnonb3zyercas SWOT-ananu3? YUTo oH O3BOJISIET BBISIBUTH?
Buasl MmapkeTHHroBOM MHPOpPMALIUH.
MeTo/1b1 ONTydeHus: NEPBUYHON HHPOPMAIIIH.
[TousTHE M BUABI OIIpOCa.
Habmroienue, sKkCriepuMeHt.
[TaHens: CyIIHOCTD, BUJBI.
Tema 3.3. MapKeTHHIOBbIE HCCJIEI0OBAHUS
B yeM cymHOCTb cTpaTernuecKoro MIaHupOBaAHUSA
[lepeunciute 3Tanbl CTPATErHYECKOTO TUTAHUPOBAHMS.
B yem cyTp mpouecca MapKeTHHIOBOro IiaHupoBaHus? OXapakTepusyuTe ero
CTPYKTYPY.
[aiite onpeneneHne NOHIATHIO «KMApPKETUHIOBAsl CTPATEruyeckas MaTpuLay.
JlaliTe KpaTKyr0 XapakTepUCTUKY cTpaTernyeckoit moaenu bKI
B dem cymHocTh cTpaternyeckoi Mosienu «IIpoayKT — pbIHOK»?
OxapakTepusyiiTe cTparernyeckyro wmonenb «lIpuBinekarenbHOCTh pBIHKA —
MIPEUMYIIECTBA B KOHKYPEHIIMM.
B uem cytb maTpuiisr AJJJI?
[lepeunciutTe OCHOBHBIE MPEUMYIIECTBA U HEAOCTATKU CTPATETUIECKUX MOJIETICH.



