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Buzuposanue PIIJ nis cnonnHeHus: B o4epetHOM Y4eOHOM oy
"YTBEPXJIAIO"

[Ipencenarens IIMK

(moxnuce)

[Iportokom ot " " 2022 1. No__

Pabouas nmporpamma mepecMoTpeHa, o0CykaeHa u onoopeHa s ucroaenns B 2022 - 2023 yaebHOM TOAY Ha
3acenanunu kadeapbl MeHeDKMEHTa B IPOM3BOJICTBEHHOH cepe

[Iportokon ot " " 2022 1. Ne_

3aB. kadbenpoii kaHn.TexH.HaVK. Inodeccon XKanan A.B. " (mommcs)

BusupoBanue PII/I 1iis1 ucnioiHeHUsI B 04epeHOM y4eOHOM roay
"YTBEPXKXIAIO"

IIpencenarens [IMK

(moxnuce)

[Ipotokom oT " " 2023 . No_

Pabouas nporpamma nepecMoTpeHa, 00cyxaeHa 1 ogoopeHa juist ucnoaHeHust B 2023 - 2024 yueOHOM roay Ha
3acenannu kadenpbl MeHePKMEHTa B IPOU3BOJICTBEHHOH cepe
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Buzuposanue PIIJI a5t ucnostHeHus1 B 04epeTHOM Y4eOHOM IOy
"YTBEPXIAIO"
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(moanuce)
[IpoTtokom ot " " 2024 1. No__

Pabouas nporpamma nepecMoTpeHa, 00CcyxIeHa 1 ogo0peHa Juist ucrosHeHust B 2024 - 2025 yaeOHOM To1y Ha
3acenannu kadenpbl MeHePKMEHTa B IPOU3BOJICTBEHHOH cepe

[Iportokon ot " " 2024 1. No__

3aB. kabenpoi kann.TexH.HavK. mnodeccop XKaman A.B. (nomuce)

Busuposanue PIIJ] s ucnonHeHus: B ouepetHOM Y4eOHOM oy
"YTBEPKJIAIO"
IIpencenarens [IMK -
(moxnuck)

[Iportokon ot " " 2025 1. Ne_

Pabouas mporpamma mepecMoTpeHa, o0cykaena u onoopena s ucronaenus B 2025 - 2026 yaeGHOM ToIy Ha
3acenannu kadenpbl MeHeIKMEHTa B IPOU3BOJICTBEHHOH cepe

[Iporokom ot " " 2025 1. Ne_

3aB. kadeapoit KaHI. TeXH.HayK, mpodeccop Kaman A.B. " (nommucs)



PA3JEJ 1. OPTAHU3AIIMOHHO-METOIWYECKHM

1.1. OEJIUA JUCHOUTIJINHDbI

Lenp n3ydeHns AUCIUTUIMHBL - (OPMHPOBaHNE OCHOBHBIX KOMIIETEHITHI, CBA3aHHBIX CO
CIIOCOOHOCTBIO YIIPABIATh OPTAaHU3ANHUAMH, TTOAPA3IEICHUIMH, TPyIHamMu (KOMaHIaMH )
COTPYAHUKOB, TIPOCKTAMHU U CETSIMU OYIyIIEro BEICOKOKBANH(UIIMPOBAHHOTO CIICIMAIINCTA, BIaICIOIIEro
TEOPETHYECKUMHY 3HAHUSIMHU B O0JIACTH YITPABIICHHS KAYECTBOM M KOHKYPEHTOCIIOCOOHOCTHIO
0TEYeCTBEHHO! NMPOAYKIINU Ha PHIHKE, YMEIOIIETO BHEAPATH HAYYHBIE METO/IBI YIIPABIEHHUS KAY€CTBOM

MPOAYKIHUH.

1.2. YYEBHBIE 3AJTIAYM JUCIIUAIIINHBI

3amaya OCBOSHHS IUCIUILIMHBI - MOATOTOBKA OYAYIIUX CIEIUAINCTOB K MPAKTUYCCKON JCSITeIbHOCTH.

1.3. MECTO JUMCLUUMILIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIBHOM
IPOT'PAMMBI
o (pa3aen) OITOIT BO: |51.0.03

1.3.1. Jlucyunnuna Ynpasnenue xauecmeom" onupaemcs na creoyrowue snemenmor OIIOII BO:

MCHGI[)KMGHT OpraHu3ann

1.3.2. Jucyunauna ¥Ynpaenenue xauecmeom” evicmynaem onopou 07 CICOYIOUWUX INIeMEHMOB:

HOI[I‘OTOBK& K Ipoueaype 3alluThl U 3aluTa BLIHyCKHOfI KBaﬂHq)HKaHHOHHOﬁ pa6OTLI

HOI[I‘OTOBK& K caaue€ u caavda rocyaapCTBCHHOI0 3K3aMCHa

[MpakTrka mo npoduio npodecCuOHaNbHON AESTeNIbHOCTH

1.4. PE3YJIBTATBI OCBOEHUA JUCIHUIIJIMHBI:

VK-1: Cnocoben ocywecmenams Kpumudeckutl amaiu3 npoONIeMHbIX CUMYayull HA OCHOBE CUCHEMHO20
nooxooa, gvlpabamsiéams cmpamezuio Oelucmeull

3HaTh:
YpoBenb 1 | TepMuHONOTHIO B chepe KauecTa
YpoBeHb 2 | METOABI OLIEHKH YPOBHS KayecTBa MPOTYKIIUU
YpoBeHb 3 | METOZBI OLICHKH YPOBHSI KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIUH
YMmeTs:
YpoBeHb 1 |onuceBaTh OOBEKTHI [TOKA3aTEIIMHU KauecTBa
YpoBeHb 2 | OlIEHUBATh YPOBEHB Ka4eCTBA MPOLYKIHH
YpoBeHb 3 | OLleHUBATh YPOBEHb KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIHH
Biagers:
YpoBenb 1 | HaBbIKaMU:
HaBBIKAMH Pa0OTHI C ICTOYHUKAMHU M KPUTHYECKOW JINTEPaTypOi
YpoBeHb 2 |HaBBIKAMH [OMCKA, CHCTEMATH3alMd M CBOOOJHOTO H3JIOKEHHUS Marepuana B O0JaCTH yIpaBICHUS
KauyeCTBOM
YpoBeHb 3 | HABBIKAMU BBIPAXEHUS U OOOCHOBaHMSA COOCTBEHHOHM MO3MLIUHM OTHOCHUTEIBHO COBPEMEHHBIX HPOoOIieM
YIPaBJICHUS KaueCTBOM

1.4. PE3YJIBTATBI OCBOEHUA JUCIHUIIJIMHBI:

VK-2: Cnocoben ynpaeiimosb npoeKmom Ha e6cex smanax €20 HCU3ZHEHHO2CO YUKILA

3HaTh!
YpoBenb 1 |comepkaHne COBPEMEHHBIX KOHLEHIMN YIIPAaBJICHUS KaueCTBOM
YpoBeHb 2 | MHCTPYMEHTHI peai3alliii COBPEMEHHBIX KOHIETIIIHN yIPaBICHUS Ka4eCTBOM
Yposenn 3 | TpeboBanust MC ISO 9001 x cuctemMaM yrpaBieHHUs! KAYECTBOM

YMeTs:
YpoBenb 1 |BHEAPATH NPOCThIE HHCTPYMEHTHI peau3alliy COBPEMEHHBIX KOHIETIUHI yIpaBIeHHs Ka4YeCTBOM
YpoBeHb 2 | BHEAPATH CIOXKHBIE MHCTPYMEHTHI Peaji3alliii COBPEMEHHBIX KOHIIETIIINN YIPaBICHNS Ka9eCTBOM
Yporens 3 | BHenpsaTh TpeboBanus MC ISO 9001 k cucremam yrpaBieHHS KaueCTBOM

Bnaners:




Yposens 1

HaBBIKAMH:
HaBBIKaMH PaOOTHI C UCTOYHUKAMHU U KPUTHUECKON JTUTEPATYpOit

YpoBeHb 2 |HaBbIKAMH [OHCKA, CHCTEMAaTH3alMd M CBOOOJHOTO H3JIOKEHHUS Marepuana B OO0JaCTH yIpaBICHUS
KauyeCTBOM
YpoBeHb 3 |HaBBIKAMU BBIPRXKEHUS M 0OOCHOBaHUS COOCTBEHHOW MO3WIIMH OTHOCHUTEIEHO COBPEMEHHBIX IPOOIIeM

YIIPaBJICHUS] KayeCTBOM

1.4. PE3YJIBTATBI OCBOEHUA JUCILHUIIJIMHBI:

VK-3: Cnocobern opeanuzogvieams u pykogooums pabomou KOMAHObI,

8bIPAOAMBIBAST  KOMAHOHYIO

cmpamecuro 07151 OOCMUICEHUS NOCMABIICHHO yeau

3HaTh!
YpoBenb 1 | TpeboBaHMS U TOAXOABI K pa3paboTKe MporpaMM o0ecTIeYeHHs KauecTBa
YpoBeHb 2 | IOPSAAOK OpraHU3alliil MOHUTOPHUHTA TOTPeOHOCTEH MoTpeduTeNnel U CTeNeHN X YAOBIETBOPEHHOCTH
YpoBenb 3 |TpeOoBaHMS K OpraHu3alys MOHHTOPHHIAa TIOTpeOHOCTel ToTpeOuTeneld M CTENEeHH UX
YAOBIETBOPEHHOCTH
YMeTs:
Yposenb 1 |pa3zpabaTbiBaTh NIPOrpaMMbl 00ECTICUEHUS Ka4eCcTBa IIPOAYKLIUH
YpoBeHb 2 | OpraHu30BBIBATH MOHUTOPUHT MOTpeOHOCTEHN MOTpeOUTENel 1 CTENEH! X YIOBIETBOPEHHOCTH
YpoBeHb 3 | OpraHU30BBIBATE Pa3padOTKy PEKOMEHIALMH 110 BBEIACHUIO HM3MEHEHHH K TpeOOBaHMSAM K KadecTBY
POIYKINH
Bnazgers:
YpoBenb 1 | HaBEIKaMH:
HaBBIKAMH DPa0OTHI ¢ ICTOYHUKAMHU M KPUTHUECKON JIUTEpaTypoi
YpoBeHb 2 |HaBBIKAMH [IOMCKA, CHCTEMAaTH3allMd W CBOOOJHOTO H3JIOKEHHUS Marepuana B OO0JaCTH yHpaBICHUS
Ka4yeCTBOM
YpoBeHb 3 |HaBBIKAMU BBIpRXXEHUS M 0OOCHOBAaHUS COOCTBEHHOW MO3WIIMM OTHOCHUTEIBHO COBPEMEHHBIX Ipo0iieM
yIpaBiIeHUsT KadyeCTBOM

B pesynomame oceoenun oucyunaunvt Ynpaenenue kauecmeom'' odyuarowjuiica oOondicen:

3.1 |3uaTs:
- TEPMUHOJIOTHIO B c(hepe KauecTra;
- COACPIKAHNEC U UHCTPYMCHTEI pe€ain3aliii COBPEMCHHBIX KOHHCHHI/Iﬁ YHpaBJICHUA Ka4C€CTBOM;
- TpeOOBaHUS U TTOJAXOBI K pa3paboTKe mporpaMM o0ecIiedeHIS KauecTBa.
- METO/IbI OIIEHKH YPOBHS KayecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUH;
- TpeOOBaHHMS K OpraHW3alUs W IOPSAOK MOHHTOPHHTA MOTPEOHOCTEH MOTpeOMTEeNIed W CTENeHH HUX
YIOBJICTBOPCHHOCTH.
3.2 | YmeTh:
- OIIMCHIBAaTh OOBEKTHI ITOKA3ATEIISIMHU Ka4yeCTBa,
- OIICHUBATH YPOBEHb KaUeCTBA U KOHKYPEHTOCITIOCOOHOCTH TIPOTYKITHH;
- BHEJIPSITh HHCTPYMEHTHI pealTu3aliii COBPEMEHHBIX KOHIICTIUE yIpaBICHHs KaYeCTBOM;
- pa3pabaThIBaTh MPOrPaMMbI 0OCCIICUCHHUS KauecTBa MPOIYKIIUU
- OPraHU30BbIBATH MOHUTOPUHT TOTPEOHOCTEH MOTPEOUTENCH U CTETICHU UX YAOBICTBOPEHHOCTH;
- OpraHM30BBHIBaTH pa3pabOTKy PEKOMEHJANMKM TIO0 BBEACHHUI0O HM3MCHCHHH K TpPEOOBaHMSIM K KadeCTBY
MPOJTYKIIHH.
3.3 | Bnagers:
HaBBIKAMHU:
- pabOTHI C ICTOYHUKAMH U KPUTUIECKOH JINTEPaTypOIi;
- TIOWMCKA, CUCTEMATH3aIMH U CBOOOHOTO U3JIOKECHUS MaTepraia B 00JIaCTH YITPaBICHHUS KaueCTBOM;
- BBIp@KEHUS U OOOCHOBAaHHUS COOCTBEHHOW TO3WIIMM OTHOCUTEIHLHO COBPEMEHHBIX MPOOJIEM YIIPaBIICHUS
Ka4eCTBOM.
1.5. ®OPMbI KOHTPOJIs1
Tekymuii  KOHTPOJIb  YCIIEBAEGMOCTH  MO3BOJSET OICHUTH YPOBEHb CHOPMHUPOBAHHOCTH 3JICMEHTORB

KOMITCTCHITH (3HAHWA, YMEHUHA U MPHOOPETCHHBIX HABBIKOB), KOMIIETCHITHH C ITOCIIEIYIOINM 00BESIMHEHNUEM OIICHOK 1
MPOBOJUTCS B (pOpME: YCTHOTO OMPOCa Ha JICKI[MOHHBIX U CEMHHAPCKUX 3aHATHAX ((POHTAIBHBINA, WHIMBUYATbHBIMH,
KOMILIEKCHBII ), TUCBMEHHOM MPOBEPKH (TECTOBBIC 3a/1aHUs, KOHTPOJIb 3HAHUN




10 pa3lesly, CUTYyallHOHHBIX 3aJaHuUil M T.I.), OLEHKM aKTMBHOCTH pabOThl 0OydaroLIerocs Ha 3aHATHM, BKJIIOYAs
3a/laHus 7151 CAMOCTOSITENIbHON PadOThI.

prne.mymounaﬂ ammecmayus

Pe3ynbraTtel TEKymero KOHTPOJsI M TIPOMEXKYTOYHOW aTTecTauud (OPMHUPYIOT PEUTHHTOBYIO OLCHKY
pabotel crymeHTa. Pacmpenenenue ©OamnoB npd  (OPMUPOBAHMM PEUTUHIOBOW OIIGHKM paboOThl  CTyIEHTa
OCYIIECTBISIETCS B COOTBETCTBHU C JeicTByrommM "[lopsimok opraHu3anuy TEKyIIEro KOHTPOJIS YCIEBAEMOCTH H
npoMmexxyronoit arrecranmu B [OY BIIO "IJIOHAVYUIC". [To gucrurumae "YmpaBieHue KadecTBOM"
BUJIOM IIPOMEKYTOUHOM aTTECTAllMU SIBIIsETCS 3aueT ¢ OLIEHKOMN

PA3JEJI 2. COAEPKAHUE JUCHUIIJINHBI

2.1. TPYJOEMKOCTb OCBOEHUA JUCIUIIJIMHBI

OO6mmas TpyaIoéMKOCTh JUCIUILUIMHBL "YTpaBieHue KauecTBOM" cocramiseT 3 3au€THble eauHuilpl, 108
4acoB.

KonmdecTBo 9acoB, BBIAENSEMBIX Ha KOHTAaKTHYIO PabOTy C IpermojaBaTeieM W CaMOCTOSATENBHYI0 PadoTy
00yJaromerocs, onpeAeIsIeTCs yIcOHBIM TUTAaHOM.

2.2. COAEPKXAHUE PA3JIEJOB JNCIHHUIIJIMHBI

HaumeHoBaHMe pa3iesioB U TeM /BU/ 3aHATHS/ Cemectp | YacoB | Komneren- | Jluteparypa | Uute | IIpumeuanue
/ Kype 1107071 paKT.
Paspnen 1. MeTons! ynpaBJjieHUusl Ka4eCTBOM
Tema 1.1. O0mure OCHOBBI YITpaBICHUS 4 4 YK-1 JIL.1J11.2 0
ka4yecTBOM. /JIex/ JI1.3J12.1
2.2
JI2.3J13.1
JI3.2
Tema 1.1. OO1rie OCHOBBI yIpaBIICHUS 4 4 YK-1 JI1.1J11.2 0
kagecTBOM. /CeM 3aH/ JI1.3J12.1
J2.2
JI2.3J13.1
J13.2
Tema 1.1. O6mue OCHOBBI yITpaBIEHUS 4 10 YK-1 J1.1 0
kauecTBoM. /Cp/ JI1.3712.1
J12.2
JI2.3J13.1
JI3.2
Tema 1.2. Konnenmnums BeeoOiero 4 2 VK-2 JIT.1 J11.2 0
(ToTampHOTO) yIIpaBICHUS KAaY€CTBOM JI1.3J12.1
(TQM). /JTex/ J12.2
JI2.3J13.1
Tema 1.2. Konnernus Beeobmero 4 2 YK-2 JIL.1J11.2 0
(ToranbHOrO) ynpapiaeHUs Ka4eCTBOM JI1.3J12.1
(TQM). /Cem 3an/ J12.2
JI2.3J13.1
Tema 1.2. Konnenius Beeobiero 4 6 YK-2 JI1.1J11.2 0
(ToranbHOrO) ynpapiaeHUs: KAYECTBOM JI1.3J12.1
(TQM). /Cp/ JI2.2J13.1
Tema 1.3. MeToap! (MHHCTPYMEHTHI) peaqu3aluu 4 6 YK-2 VK- J.1 0
koHnenmuu TQM. /JIex/ 3 JI1.2J12.2J13
A




Tema 1.3. MeTonbl (HHCTPYMEHTHI) peain3alinu 6 YK-1 VK- | J1.1J11.2
koHuenuuu TQM. /Cem 3an/ 2 VK-3 | JI1.3J12.2J13
A
Tema 1.3. MeToap! (MHCTPYMEHTHI) peaqu3aluu 12 | YK-1 VK- | JI1.1J11.2
kounenmuu TQM. /Cp/ 2 VK-3 JI1.3J12.1
J2.2
JI2.3J13.1
Tema 1.4. Kounenmusa «lllects curmy. 4 VYK-1 VK- JI1.1J12.1
Peamuzauma xounenmu «lllects curmy. /JIex/ 2 VK-3 JI2.2
JI2.3J13.1
Tema 1.4. Konnennus «Illects curmy. 4 VK-1 VK- | JI1.1J12.1J13
Peammzamus xonnenmyn «lllects curm». /Cem 2 VK-3 A
3aH/
Tema 1.4. Konuenuus «lllects curmy. 6 VK-1 VK- | JI1.1J12.1J13
Peanuzarus konnenmuu «lllects curmy». /Cp/ 2 VK-3 1
Pa3gen 2. OGecneuenue kauecTBa 1
KOHKYPEHTOCIOCOOHOCTh MPOAYKIHHU
Tema 2.1. PazpaboTka nporpamMm obecriedeHust 4 YK-2 VK- | JI1.1J12.2J13
kauectsa. /Jlek/ 3 A J13.2
Tema 2.1. PazpaboTka nporpamMm oOecrieueHust 4 YK-2 VK- | JI1.1J12.2J13
kauecta. /Cem 3an/ 3 1J13.2
Tema 2.1. PazpaboTka nporpamm obecriedeHust 14 | VK-2 VK- |JI1.1J12.2J13
kagectBa. /Cp/ 3 1 J13.2
Tema 2.2. KagecTBO 1 KOHKYPEHTOCTIOCOOHOCTh 2 YK-1 JIT.1J11.2
npoaykuuu. /JIex/ J1.3J12.2
JI2.3J13.1
Tema 2.2. KagecTBO 1 KOHKYPEHTOCTIOCOOHOCTh 2 YK-1 JIT.1J11.2
npoykiuu. /Cem 3aH/ J1.3J12.2
JI2.3J13.1
Tema 2.2. KaduecTBO U KOHKYPEHTOCTIOCOOHOCTh 6 YK-1 JIT.1J11.2
npoxykuuu. /Cp/ J1.3J12.2

JI2.3J13.1




Tema 2.3. PazpaboTka peKOMEHIAIHA MO 4 2 YK-2 VK- | JI1.1J12.2J13 0
BHEJIPEHUIO M3MEHEHHI B TpeOOBaHHS K 3 A
Ka4decTBY MpoayKiuu /JIex/

Tema 2.3. PazpaboTka pekoMeHIaui 1o 4 2 YK-2 VK- | JI1.1J12.2J13 0
BHEJIPEHUIO U3MEHEHHUH B TpeOOBaHUS K 3 A
KadecTBy nipoaykitnu /Cem 3an/

Tema 2.3. PazpaboTka peKOMEHIAIHIA 11O 4 6 VYK-2 VK- | JI1.1J12.2J13 0
BHEIIPCHHIO M3MECHECHUH B TpeOOBaHUS K 3 A
kadyecTBy npoaykuuu /Cp/

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT'UH

3.1 B mpomecce OCBOCHHS JUCIUIUIMHBI «YTIPaBICHUE KaueCTBOM» HUCHOIB3YIOTCS  CISAYIOIIUE
oOpasoBarenbHble TexHONoruu: jeknuu (J1), cemunapckue 3anstus (I1P), camocrostensHas paborta crymento (CP)
TI0 BBITIOJTHEHUIO PA3INYHbIX BHJIOB 331aHUH.

3.2 B mnporecce OCBOCHMS IUCIUIUIMHBI «YTIPABICHUE KAYECTBOM» HCHOJIB3YIOTCS CICIYIONINEC WHTEPAKTHBHBIC
oOpa3oBarenbHble TexHomoruu: npoOneMHas nekius (I1JI). JlekuuoHHBI MaTepuan TpPEACTaBICH B BHUAE CIAij-
npeseHTanu B popmare «Power Pointy. B Xome nekiuu mnpenycMOTpeHa oOOpaTHash CBsSI3b CO CTYACHTAaMH,
AKTUBU3UPYIONIME  BONpPOCHL.  [Ipu  mpoBeAeHMM  JIGKIMHA  HUCHOJB3yeTcs  MPOOJIEMHO-OPHEHTUPOBAHHBIN
MEXIUCIUTUIMHAPHBIH MTOAXO0/I, MPEAIOJIATalONNi TBOPYESCKIE BOIPOCH! M CO3aHUE JUCKYCCUOHHBIX CUTYAITUM.

I[py W3NOKEHHUM  TEOPETHYECKOTO  MaTepuana UCIONB3YIOTCS  TaKHE  METONbI, Kak: MOHOJOTHYECKHUH,
MoKa3aTeabHbIH, IHAJIOTMYECKUM, OBPUCTHUYCCKUH, HCCICIOBATEIbCKHM, MNPOOJEMHOE M3JIOKEHHE, a TakkKe
CIICIYIOIINE TPHUHIMIIBI JUJIAKTHKU BBICIICH IIKOJBI, TaKUE Kak: IIOCJICJOBATEIIbHOCTh W CHUCTEMAaTUYHOCTb
oOyueHHs, JOCTYITHOCTh OOYYeHHS, MPHUHIMI HAYIYHOCTH, TPUHIMIBLI B3aUMOCBSI3HM TCOPHH M MPAKTHKH,
HATISATHOCTH | Jp. B KOHIIE K0 JIEKIMH PETyCMOTPEHO BpeMs [Tl OTBETOB Ha MPOOJIEMHBIE BOIIPOCHI.

3.3 CamoctosiTenbHass paboTa TpeAHA3HAueHa JJIs  BHEAyAUTOPHOH  pabOTHl  CTYNEHTOB, CBSI3aHHOW C
KOHCIICKTUPOBAaHUEM  HMCTOYHUKOB, Y4eOHOTO MaTepuala, W3Y4deHHEM JIOTIOJIHHTEIBHON  JUTEepaTypsl 110
JUCIUIUTAHE, MOJIOTOBKOM K TEKYIIeMy M CEMECTPOBOMY KOHTPOIO, & TAaKKe BBIMOJHEHHEM WHIWBUIYAIEHOTO
3aganus B popMme pedepara, dcce, Ipe3eHTAINH, SIMITUPUIESCKOTO HCCIICIOBAHHMS.

PA3JIEJ 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHUE JUCHUIIJINHBI

4.1. PexomeHnayemasi Jureparypa

1. OcHoBHas IMTepaTypa

ABTOpBHI, 3arnaBue W3narenscTBO, rog

JI1.1 | A. B. XKangan YpasieHne kauecTBoM: yaeOHo-metoanaeckoe mocodue |[OY BIIO "JJIOHAYUIC",
T o0yJaromuxcs 2 Kypca o0pa3oBaTenbHbIX mporpamMm | 2021

MarucTpaTyphl HanpapieHui noarotoku 38.04.02
«Menemxment» u 38.04.04 «l'ocymapcTBenHoe n
MYHHUIMIIAJIBHOE YIIpaBJiIeHue» (Marucrepckas
nporpamma « Y IpaBJieHUe IPOEKTaMI») OUYHOH / 3a04HON
tdhopm obyaenns (158 c.)

JI1.2 |CamconoBa, M. B. | BceoOriee ynpapineHue kKauecTBOM Vapsnosck : Ynl'TY, 2014

: yaebHOE TTocobue (232 c¢.)

JI1.3 |Konouera, B. B. YnupapneHue KauecTBOM yciyr: yueObHoe mocodoue (99 ¢.) | HoBocubupck :
HoBocubupckuit
TroCyIapCTBEHHBIN
TEXHUYECKUI YHUBEPCUTET,

2018




2. lonoJHUTEJbHAS JIUTEPATYPa

ABTOpHI, 3arnaBue WznaTenscTBO, TON
JI2.1 [Ipon3BoACTBEHHBIN MEHEKMEHT : yueOHOe 1mocodue oy BIIO "HOHAVYUIC",
A. B. Xaman, A. I1. (628 c.) 2016
Crexun, B. H.
benennos, U. B.
ITerposa, A. B.
Kperosa
JI12.2 | Caxwun, 10. B., Aynut KauecTa .Mocksa : UTHOPA-M,
[TnetHera, H. I1. : yaebHOE mocobue (112 ¢.) 2014
J12.3 YnpapneHre KayeCTBOM : METoIu4ecKoe mocooue (56 Couun : CounHCKUI

A. P. JlaBe1ioBHY c.) rocyaapCTBEHHBII

yHuBepcuteT, 2020

3. Meroanueckne pa3padoTKu

ABTOpBHI, 3arnaBue

W3 paTenbcTBO, IO

JI3.1 YpasineHre KayecTBOM: METOJIMYECKHE PEKOMEH AU
110 OPTraHU3aLUH JOMOIHUTENFHON BHEAYTUTOPHON
(camocTosATENBHOMN) paOOTHI I 0OyUaromuxcs 2 Kypca
00pa30BaTeNbHOI MPOrpaMMBbl MaruCTPaTyphI
HanpasieHHusa noarotoBku 38.04.02 MeHexMeHT
Marucrepckas mporpamMmma « MeHeHKMEHT OpraHu3aIuii»

ouHoit hopMbl 00yuenus (29 c.)

A. B. Xagau 2021

Honenk : JIOHAYUIC,

J13.2 VYmpaBrneHue KauecCTBOM: METOJUUYECKUE PEKOMEHJAlluU
K BBITTOJTHEHUIO MHANBUAYaIbHBIX 3aIaHUHN U IS
obyuaromuxcs 2 Kypca o0pa3oBaTebHOM MPOTpaMMBI
MarucTpaTyphl HanpasieHHusd noaAroToBku 38.04.02
MeHemKMEeHT MarucTepckas mporpamma «MeHeHKMEHT

opraHuzaiuiy o4uHou ¢opmbl 00ydeHus (7 c.)

A. B. Xanan 2021

Homnenk : JOHAYUIC,

4.3. Ilepeyenb NMPOrpaMMHOro odecredeHust

JluneH3uoHHoe ©  CBOOOJHO  pacHpoCTpaHseMoe obecrieyeHne, B TOM
OTEYECTBEHHOTO MPOU3BOJICTBA!

JlunieH3MOHHOE M CBOOOHO paclpocTpaHseMoe MPorpaMMHOe o0ecTiedeHre, B TOM YUCIIe

OTEYECTBEHHOTO MTPOM3BOJICTBA!

JIuneH3UOHHOE U CBOOOHO PacpoOCTPaHAEMOE MPOrPaMMHOE 00ECIIeUeHIEe, B TOM YHCIIC

OTEYECTBEHHOTO MTPOU3BOJICTBA!

[epeuens MHGOPMAIMOHHBIX TEXHOJIOTUH

— KOMITBIOTEpHAs TEXHUKA U CUCTEMBI CBSI3H UCTIONB3YIOTCS ISl CO3anus, cOopa u 00paboTki nH(popMaum;
— 9JICKTPOHHBIE MTPE3CHTAINH;

— 3JIEKTPOHHAS 1oYTa, HOPYMBbI, BUACOKOH(PEPEHIICBSI3b Z00Om — JJIs B3aUMOJICHCTBHS ¢ 00YJatOUMUCS;

— IUCTAIIOHHBIE 3aHSATHS C UCIOIb30BAaHHEM BHPTYaIbHOU oOyuaromeit cpeast Moodle;

— Skype ucnonb3yercs A1 MPOBEACHUS TUCTAHIIMOHHOTO OOYICHHUS M KOHCYJIbTAIINH;

— aJIeKTpOoHHBIe OMbIMoTeunbie pecypesl JOHAYUITC.

[Iporpammuoe obecnieuenue: MS Word, MS Excel, MS Power Point, BuptyanbHas o0yuaromas cpeaa Moodle.

MIpOrpaMMHOE

qHuCJIC

4.4. lIpodeccnonanbHbie 6a3bl JAHHBIX U HH()OPMAIUOHHbIE CIIPABOYHBIEC CHCTEMBbI

KoMmmbroTepHast TeXHHKa C BO3MOXHOCTBIO TTOAKIIOUEHUS K ceTh «IHTepHeT» 1 00ecredeHneM JOCTyIa B
3NIEKTPOHHYIO HMH(OPMAIIMOHHO-00pa30BaTEIbHYIO

obyuatommxcst B ObC u QUOC nocpenctom Wi-Fi ¢ mepcoHanbHBIX MOOHMIIBHBIX YCTPOMCTB.

cpenry (OUOC TOY BIIO JOHAVYUIC) wu »siekTpoHHO-
oubmmoteunyro cucremy (ObC IPRbooks), a Takke BO3MOKHOCTHIO HHIANBUAYATEHOTO HEOTPAHUYECHHOTO JTOCTYIIA

4.5. MaTepuajabHO-TeXHHYECKOe olecrevyeHHne TUCHUILIMHBI

Jucnunnuna obecreveHa:
1.YuebHas ayqutopust Ui IPOBEIACHUS 3aHATHH JEKINOHHOTO, CEMHUHAPCKOTO THIIA, TPYIIIOBBIX 3aHIATUI U
KOHCYJIBTAIUH{, TEKYIIIETO KOHTPOJIS ¥ TPOMEXKYTOUHON aTTecTanuu: aynutopus Ne 504 yueOubIit kopryc Ne 1.
- KOMIUIEKT MYJIbTUMEANHHOTO 000pYIOBaHUS: HOYTOYK, MYITbTUMEUHHBIA TIPOESKTOP, IKPaH;
- CIielMaNM3UpOBaHHas MeOelnb: pabouee MECTo mpernogaBaresis, paboune MecTa 00yJarouxcsl, CTallMOHApHAs
JIOCKa.
2. [TomereHus ISl CAaMOCTOSTEILHON pabOThI C BO3MOXHOCThIO MOAKIIOUEHHS K ceTd "MHTepHeT" 1
o0ecrieueHneM JOCTYyMa B AJIEKTPOHHYIO HHPOPMAIMOHHO 00pa30BaTeNbHYIO CPEAY OPraHU3aLUH:
ctp. 10 YII: 38.04.02-MM 2021-0OD.plx




| YUTAJIBHBIE 3aJIbI, yaeOHbIe KopiTyca 1, 6. Anpec: 1. JloHerk, yi. Uenrockunnes 163a, 1. Jlonenk, yin. Aprema 94.

PA3JIEJI 5. ®OHJI ONEHOYHBIX CPEJICTB

5.1. KonTponbHbIe BONPOCHI M 3aiaHUs

Pa3znen 1.Metos! ynpaBieHHs KaueCTBOM

Tema 1.1.006111e OCHOBBI YIIPaBIICHUS] KAYE€CTBOM.

1.OcHOBHBIE TEPMUHEI B Chepe YITPABICHIS KAY€CTBOM.

2.Bunpl v cucteMa nokasaresei kayecTsa.

3.CucTeMHBIN OAXOA K YIIPABICHUIO KAUYECTBOM.

4.IlonsiTHe 00 ONITUMAIEHOM YPOBHE KadecTBa.

Tema 1.2.Konmenmus Beeobmero (TotansHoro) yrpasnenns kadectBoM (TQM).
1.IIpunnumne konuenmuu TQM.

2.Mexanu3m 1 Metoas! ynpasieHus: kayectBoM. [{ukin PDCA.

Tema 1.3.MeToas! (HHCTpYMEHTHI) peann3anny KoHuenma TQM.

1.061mmue cBeeHus 0 MeToax (MHCTPYMEHTAX) peain3aiuu KoHenimu TQM.
2.CeMb MTPOCTHIX HHCTPYMEHTOB KauecTBa.

3.Kpyxku kagecTsa.

4. Cranmaptst ISO cepun 9000.

Tema 1.4.Konnenmus «lllects curm». Peanuzanus konuenuuu «lllects curmy».
1.ITpunnuns! koHueniuu «lllectb curmy.

2.JlopokHasi KapTa COBEpUICHCTBOBAHUSA MTPOIECCOB B KoHIENNH «lllecTb curm».
3.Peanuzanus xonnenmuu «lllects curm» B opraHu3auu.

Paznmen 2. OGecnieuenne KauyecTBa 1 KOHKYPEHTOCTIOCOOHOCTh TPOTYKIINH

Tema 2.1.Pa3paboTka nporpamm oOecriedeHus] KayecTBa.

1.Llenp u 3a1ayn peanu3anuy IporpaMM o0ecrieueHns KadyecTBa.

2.Pa3paboTka mporpaMM obecrieueHus KauecTra.

Tema 2.2.KadecTBO ¥ KOHKYPEHTOCTIOCOOHOCTh MPOIYKIIHH.

1.KauecTBo - OCHOBHAsI COCTABIAIOIIAS KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIHH.

2.MeTo/1bI OLICHKU YPOBHS KauyecTBa M KOHKYPEHTOCIIOCOOHOCTH TPOTYKIIHH.

Tema 2.3.Pa3paboTka pekoMeH 1Al 10 BHEAPEHNIO N3MEHEHHNH B TpeOOBaHMS K Ka4eCTBY MPOYKITHH.
1.Opranu3zanus MOHUTOpUHTa MOTPEOHOCTEH MOTpeOUTENeH 1 CTEIIEHH UX YIOBICTBOPEHHOCTH.
2.BHenpenne n3MeHeHH B TpeOOBaHMS K Ka4eCTBY MPOIYKIINH.

5.2. TeMbl MICbMEHHBIX padoT

Paznen 1.MeToab! ynpaBieHus: KaueCTBOM

Tema 1.1. O6mMe OCHOBBI YIPABICHUS KAYECTBOM.

1.1.CymHOCTh CHCTEMHOTO NOJX0a K YIPABICHHUIO KAU€CTBOM M €r0 peanu3anys Ha IPaKTHKE.
1.2.CymHOCTh ONTUMAJILHOTO YPOBHS Ka4€CTBa M €r0 peajn3anus Ha IpaKkTHKeE.

Tema 1.2. Konnenmust Beeo6mero (TotaneHoro) ynpasnenus kagectsoM (TQM).

2.1.Pa3Butne npuHIUnoOB KoHIeNHH TQM B HCTOPUIECKOM ACTIEKTE.

2.2.MexaHM3M B METOJbI YIPABIECHUS Ka4eCTBOM B yclIoBUsAX opranusanuu. [ukn PDCA.

Tema 1.3. MeTombl (HHCTPYMEHTHI) peanu3artui KoHmenun TQM.

3.1.lenb, npruHIUNEI U Opranu3anus QyHKIHOHUPOBAHUS KPYKKOB KauecTBa.

3.2 lenb, NpUHOMIBI U OpraHu3anys (yHKIMOHMPOBAaHHUS CHUCTEM KadecTBa Ha 0Oasze cranmaptoB ISO cepum 9000.
Pe3ynbraThl BHEAPEHUS CHCTEM KAaueCTBa B OpPraHU3aLMAX.

Tema 1.4. Kounenmmsa «Illects curmy. Peannsanmsa xouuemnimu «lllects curmy.

4.1.1lenp u npuHIMNb! KoHuenuu «lllects curmy».

4.2.BO3MOKHOCTH Pa3BUTHS JOPOKHON KapThl COBEPIIEHCTBOBAaHUS ITpoLieccoB B KoHUenuuu «lllects curmy».
4.3.Peanuzanus koHuenuu «lllects curm» B opraHu3anuy.

Paznen 2. OGecrieueHne KauecTBa U KOHKYPEHTOCIIOCOOHOCTh MTPOAYKLIUH

Tema 2.1. Pa3paboTka mporpamMm oOecriedeHIs KauecTBa.

5.1.1lens 1 3agaum peaau3anyy MPOrpaMM oOecTieueH s KaueCcTBa B OPraHU3aIHH. .

5.2.Pa3paboTka mporpamm obecreueHus KauecTBa B OpraHU3aIHH.

Tema 2.2. KadgecTBO 1 KOHKYPEHTOCTIOCOOHOCTH PO TYKITHH.

6.1.KauecTBO - OCHOBHasI COCTABIISIONIA KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIHH.

6.2.PazBuTHE METOIOB OLIEHKH YPOBHS Ka4eCTBa U KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIHH.

Tema 2.3.Pa3paboTka pekoMeHIaI|ii 110 BHEPEHUIO N3MEHEHHH B TpeOOBaHMUS K Ka4eCTBY PO TYKITHH.
7.1.0pranu3anuss MOHHWTOPHWHTa TOTpEOHOCTEH TMMOTpeOMTEeNled TMPOAYKIMHM  OpraHW3allid ®  CTEMEeHH UX




YIAOBIETBOPEHHOCTH.
7.2.BHeapenne u3MeHeH!H B TpeOOBaHMsI K KAUEeCTBY IPOYKIIHU B YCIOBHAX OpraHU3AIHU.

5.3. ®oHA OLEHOYHBIX CPelCTB

®DoH OIEHOYHBIX CPEJICTB AWCUWIUIMHBI "YTpaBlieHWe KadecTBOM'" pa3paboTaH B COOTBETCTBHH C
JIOKaJIbHBIM HOpPMAaTHUBHBIM akToM "Tlopsjgok pa3paOoTku U cojepkaHus (OHIIOB OILICHOYHBIX CPEICTB OCHOBHOMU
o0pazoBaTebHON IpOorpaMMBI BeIciIero npodeccruonanpaoro oopazoBanus B [OY BIIO "JJOHAVYUIC".

®DOHJ OIEHOYHBIX CPEICTB MUCIMILTUHBI "YTpaBleHHe KadecTBOM" B TIOJHOM OObEMe MpPEICTaBICH B
y4eOHO-METOIMIECKOM KOMILUICKCE TUCITUTIIIHEL.

5.4. IlepeyeHb BUIOB OLIEHOYHBIX CPEICTB

YcTHBIE OTBETHI, Oecelbl, KeHC 3a1auu, TOKIAAbl, COOOIIeHNs, pedepar, HHIUBUAYAIbHOE 3a/IaHUe, KOHTPOIIb
3HAHUM MO pazzienam

PA3JIEJ 6. CPEACTBA AJAIITAIMU ITPEITIOJABAHUA JTUCHUIIJIMHBI K
INOTPEBHOCTAM JIMI] C OTPAHUYEHHBIMU BO3ZMOXHOCTAMMU 310POBbSA

B ciydae HeoOXOIMMOCTH, OOydJaroIIUMCS M3 YUCIA JIUI ¢ OTPAHUYCHHBIMH BO3MOKHOCTSIMU 3JIOPOBBS
(mo 3asiBneHHIO 00ydalOMIErocs) MOTYT MpEAJararbCsi OJHH W3 CIEAYIOLIMX BapUaHTOB BOCHIPHATUS MH(POpMAIHMU C
Y4E€TOM MX MHIAUBUAYAIBbHBIX ICUXO(QU3MYECKUX 0COOCHHOCTEH:

1) ¢ mpuMeHeHneM 3JEKTPOHHOTO OOyYEeHHUSI W AMCTAHIIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CIEeUUAIBFHOr0 00OpYIOBaHHA (TEXHHWKH) M MPOrPaMMHOTO OOECTeYeHHs, UMEIOIINXCS
B[OV BIIO "TOHAYUIC".

B mpouecce oOydeHuss mpu HEOOXOOUMOCTH IJI JIMI C HApYIIEHUSMH 3pEHHS, Cllyxa MU OIOPHO-
JIBUTATENILHOTO amrapaTa MpeaoCTaBISIIOTCA CIEeAYIOIINe YCIOBHS:

- JUIS JIUL ¢ HapyLICHHUSMH 3pEeHHUs: YydeOHO-METOIUYECKHEe MaTepuanibl B MEYaTHOH (opMme yBenHYEeHHBIM
mpudTom; B (GopMe DIEKTPOHHOTO [OKYMEHTa; B ¢opMme aynnodaiina (mepeBoj y4eOHBIX MaTepHalioB B
aynmuodopmar); WHIWBUIyaTbHbBIC 3aJJaHUST U KOHCYJIBTaIlHH.

- JUId NI C HapylIeHMsIMH clyXa: y4eOHO-METOAMYEeCKHe MaTepuansl B medaTHo ¢(opme; B (opme
3JIEKTPOHHOIO JIOKYMEHTa; BHIECOMAaTepuayibl ¢ CYOTHTpaMH; WHAWBUIYyaJbHbIC KOHCYJIBTALMM C MPUBICYCHUEM
CYpPIOTIEPEBOAUNKA; MHANBUIYAJIbHBIC 3aJJaHUS U KOHCY/IbTAIINH.

- IS JUIl C HapyIIEeHUSMH OINOPHO-JABUTATEIHHOTO amnmapara: y4eOHO-METOAWYEeCKUE MaTepualibl B
me4yaTHol Qopme; B (opMe BIEKTPOHHOIO JOKyMeHTa; B ¢opMme ayanodaiina; HHIUBHAYaJbHbIC 3aJaHds U
KOHCYJIbTallHU.

PA3JEJ 7. METOJAWYECKUE YKA3AHUS IS OB YUYAIOIIAXCS 10 YCBOEHUIO
TACIATITAHBI

PaGouas nmporpamMmMa JUCHUILIMHBI 00ecTeueHa:

- ()OHJIOM OLICHOYHBIX CPEICTB;

- MCTOAUYCCKUMU PEKOMCHIAIUAMU IO BBIMTOJIHCHUTIO NHAUBUAYAJIbHBIX 332[3HHI71;

- METOJMYECKUMH pPEKOMEHIALUMSAMU II0 OpraHM3allMy JIOTIOJHUTEIBHOW BHEAYJUTOPHOW (CaMOCTOSITEIBHOM)
paboThl CTYACHTOB IO Y4eOHOW AMCHHUIUIMHE / METOAMYECKHE PEKOMEHJIALUH IO OPraHH3alMd CaMOCTOSTEIbHON
paboThI CTYACHTOB.




PELHEH3UA
na PABOYYIO IPOI'PAMMY U ®OH/I OHEHOYHBIX CPEJICTB JUCLUIIJIMHbI
51.0.03 «YnpaBjieHHe KauyecTBOM»
HanpagJsenue noaroroBku _38.04.02 MeHeDKMEHT
Marucrtepckasi nporpamma _ «MeHEHKMEHT OpraHu3aiuiiy
Paspaboruuxu:_A.B. )Kanan, 3aB. kadeapoii
Kadeapa: MeHepKMeHTa B MPOU3BOACTBEHHOMU chepe

[IpencraBnennas Ha peneHsuto pabodast mporpamMma W €@OHI OLEHOYHBIX CPEICTB
JUCLUIUIMHBIL «YTIpaBJIeHHE KayecTBOM» pa3paboTaHbl B COOTBETCTBUU C [ OCynapcTBEHHBIM
00pa3zoBaTe/IbHbIM CTAaHAAPTOM BBICLIETO MPOGECCUOHATIBHOIO 00pa30BaHUs - MarucTparypa mo
HanpasiaeHuo noarotoBku 38.04.02 MenemxmenT (npuka3 MunoOpuayku JIHP ot 28.06.2021
r. No 87-HII); denepanbHbIM rocyAapcTBEHHBIM 00pa3oBaTEIbHBIM CTAHAAPTOM BBICIIETO
o0pa3zoBaHus - MarucTparypa no HampaieHHro noarotoBku 38.04.02 MenemxmeHT (mpukas
MunoOpnayku P® ot 12.08.2020 r. Ne 952).

Pabouas mnporpamma IUCHHUIUIMHBI COAEPXKUT TpeOOBaHUS K YPOBHIO TMOATOTOBKH
MarucTpoB Mo MPUOOPETEHUIO TEOPETUUECKUX 3HAHUM, a Tak JX€ MpaKkTHYeCKUX YMEHUil U
HABBIKOB, MPEIBABISEMBIX K 00yUarOIMMCS B X0/1€ U3YUeHHUs yueOHONH OUCIUTUIUHBI.

B paboueit nporpamme cdopMyTMpOBaHEI €U U 33]1a41 OCBOCHUS AUCIUTLIAHBI.

B paznene «MecTo AMCHMIIIMHEI B CTPYKType 00pa3oBaTebHON MpOrpamMMbl» YKa3aHbI
TpeOOBaHUS K MpelBapUTENbHOU MOArOTOBKE O0YyYarolIMXcs, a Takke TO, YTO TUCIUILIHHA
SBISIETCSI KOHEUHOM U pe3ysbTaTbl OOYUEHHUS MCMOJIb3YIOTCS MPH HAlMCAHUU Marucrepckoit
JCCepTaIiy.

B paboueii nporpamme mponucanbl komnereHiun odoydaromerocs (YK-1,YK-2,VK-3),
dopMUpYyeMbIE B pe3yJibTaTe OCBOECHHUS AUCIUTTTHHBL.

Paznen «Ctpykrypa 1 comepkaHue TUCIUIITUHBD) CONEPKUT TEMATHUECKOE U 1104acOBOE
pacnpezie/ieHHe MaTepuaia Mo BUAaM 3aHITUH, a TaKk)Ke Yachl Ha CaMOCTOSTENbHYIO paboTy.

B paznene «®oHI OIEHOYHBIX CPENCTB)» yKa3aHbI OLIEHOYHBIE CPEICTBA JIS TEKYIIEro
KOHTPOJISE M TPOMEXYTOYHOH arrecranuu obOydaromierocs (OHI OIEHOYHBIX CPENCTB
npeacTasiieH oTAeabHbIM anemMeHToM YMKJI, B xoTOpoM moapoOHO OCBElIEHbI 3aJaHus U
KPUTEPUH OLUEHKH UX BBIITOIHEHUS).

Komnerennuu no OUCHMIUIMHE, YyKa3aHHble B paboueill mnporpamMme, MOJIHOCTBIO
COOTBETCTBYIOT yUeOHOMY IJIaHY U MaTPULIE KOMITETEHIIUH.

B paGoueit mporpaMMe AMCHMIIWHBI MPEACTaBIEH TaKXe MepeueHb MaTepHalbHO-
TEXHUYECKOro olecreyeHus Ui OCYIIECTBJICHHS BCEX BHUIOB 3aHSATHH, NMpeayCMOTPEHHBIX
y4eOHBIM TJIaHOM.

Pabouas mnporpamMma IUCHMITIMHBI MMEET JIOTHYECKH 3aBEpLIEHHYIO CTPYKTYpPY,
BKJIIOYAET B cebst Bce HEOOX0IMMBbIE U MpUOOpeTaeMble B IPoIecce U3YyUEHHsI HABBIKU U YMEHUSI.

YuebHo-MeToanYeckoe obecneyeHne IUCHMIUIMHBI MPEACTABICHO B  MporpaMme
NEPEYHEM OCHOBHOH W  JOMOJIHUTEIBHOW  JTUTEpaTypbl, METOAUYECKHX MaTepHalioB,
JOCTATOYHBIM JJIs1 YCMIEIIIHOTO OBJIAICHUS IUCIIUTITMHOM.

Pabouass mporpaMmvMa M @OHI OIIGHOYHBIX CPEACTB AMCHUHUIUIMHBI «YTpaBlIeHHE
KauecTBOM» COOTBETCTBYET BCeM TpPeOOBaHUSIM K pealu3alud MpOrpaMMbl U MOTYT OBITh
PEKOMEHI0BaHa K UCIMOJIb30BaHUIO.

)\

_A.B. Kperosa

3. 2%
.
4205 % BWHQS
Hgonr, woBS






