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PA3JIEJI 1. OPTAHU3ALIMOHHO-METOJAMYECKHUI

1.1. HEJIM JUCHUTLJIMHBI

CDO]JMHPOBHHHE CHCTEMEBEI TEOPETHUUYECKHX 3HAHUH | NpPakKTHYECKHX HABBIKOB B obmacTtn NpUMEHEHHA

HH(OPMALIHOHHBIX CHCTEM ISt MOBbILIEHHS 3 eKTHBHOCTH MEHe/IKMEHTA W MOBBILLIEHHS
KOHKyPEHTOCHOCGGHOCTH NpeanpHATHA.

1.2. YYEBHBIE 3ATAYH JTUCHUITJIMHBI

- c)OPMHPOBATL OCHOBHBIE MOHATHA O (PYHKUMOHANBLHBIX BO3MOXHOCTAX 1uatdopmel «1C:
[Mpeanpusartue 8.3» u ee konpurypauuu «1C: ERP YII»;

- npHobpeTeHHe NPakTHYECKHX HABLIKOB padoThl ¢ (yHKUMOHANOM muaTdopmel H ee koHpurypauumn «1C;
ERP VII».

1.3. MECTO JUCHMILJIHHBI B CTPYKTYPE OCHOBHOMW OBPA3OBATEJLHOM
MNPOIPAMMBI

Lukn (paszen) OTOIT BO: | B1.B.JIB.06

1.3.1. Tucyunauna "1-C npednpusmus (ompaciegste pewienusn)” onupaemes na credyiowjue snemMenmsl
OlloI BO:

CHCTeMBl TEXHOIOTHI

O3HaKOMHUTENBHASA TPAKTHKA

YrpagieHue pasBUTHEM MPOU3BOJACTBEHHOIO NPEANPHSTHS
MeHeKMEHT MTPOH3BOICTBEHHBIH

1.3.2. Hucyunauna "I1-C npeonpusmus (ompacneeble pewienust)" evicmynaenm onopoil Oas cieovioujux
WICMEHMOB.

MeToauka HamMCaHWS BLITYCKHOI KBAaTH(HMKALMOHHON paboThI
OpraHu3allHOHHbIE U CTPYKTYPHBIE PELIEHHA B NPOM3BOICTBE
[MpeaaumioMHas npaxkruka

1.4. PE3YJIbTATBI OCBOEHUA JUCUHITJIHHBI:

VK-10: Cnocoben npunumams 0OOCHOGAHHLIC KOHOMUHECKUE PEWeHUs 6 Pasluynblx  001acmsx
HeusHedesmenbHocmi

3HATH:

Yposenub 1 | Metoab! niaHnpoBaHus noTpedHOCTEH B NPOH3BOJICTBE

YIIIOBEHI: 2 METOIIbI y4eTra 3aTpat B IJIaHHPOBaHHH cebecTouMocTH NMPOAYKIIHH

Yposens 3 | MeTo/1bl MEXKUEXOBOTO IIIAHHPOBAHUA

YmMers:
¥posenb 1 | YMeTh milaHHPOBaTh rpaiKk NPOH3BOICTRA

¥poseub 2 | YMeTb 0CYUIECTBAATH IMArHOCTHKY rpaduka NpoM3BOIACTBa

Yposenb 3 | YMeTh oTpakaTh yueT 3aTpar B ce0€CTOMMOCTH MPOLYKIMH

Bnaners:
¥Ypoeenb 1 | HaBpikamu yrpapieHHs 3aKa30B HA TPOU3BOACTBO U peMOHTHI KoHburypauun 1C ERP VII

¥posenb 2 | HaBbikamu JuneTHepu3aliHy 3TanoB npou3BoacTsa B kongurypanun 1C ERP VI

Yposens 3 |Hasbikamu ynpasiieHus peMOHTHOI JieaTelnbHOCTBIO0 B KoH(urypauuu 1C ERP Y11

1.4. PE3VJIbTATBI OCBOEHUS JUCHHITJIMHBI:

ITK-2: Cnocoben evinoansims Heodxo0umble 015 COCMABIEHUs NAAHOE U 0OOCHOBAHUS 3AKYROK pAcyembl ¢
VUEMOM COBPEMEHHBIX U NEPCHEKMUBHBIX UHPOPMAYUOHHOKOMMYHUKAYUOHHBIX MEXHON02Ull, 000CHO8bI6amb UX U
NPEOCMABIsIMb PeVIbMantsl patomsl 6 COOMEEMCMEUN ¢ RPUHAMBIMU 6 OP2AHUZAYUU CINAHOAPMAMU

3HaTh:

Yposens 1 | Crpykrypy nojcucrem koHgurypauuu 1C ERP VII

Yposenun 2 | CTpyKTYPY CHPaBOYHHKOB M 10KYMeHTOB kKoH(pHTrypauun 1C ERP VTI

¥Yposennb 3 | Ctpykrypy peructpos kondurypauuu 1C ERP VI

Ymers:




¥Ypogens 1

KoppekrHo HacTpauBaTk MOACUCTEMY HOPMATHBHO-CITPABOYHOI HH(OPMALIMH

Yposenn 2

Koppek'rﬂo 3aMn0JIHATL 10OKYMCHTbI, HeoOX0AUMBIE A1 TJ1aH HPOBaHHA

¥Yposens 3

@opmMHpOBaTHL OTYETHI 110 YIIPABICHHIO JIAHHPOBaHKeM Npou3BojcTBa B koHpurypaunu 1C ERP VII

Bnaners:

Ypogens 1

HaBblkaMy MJIaHHPOBAHKS M YNPABIEHUS MPOU3BOJCTBEHHBIM npolieccoM KoHpurypaiuu 1C ERP VII

Yposens 2

HapbikaMM mIaHUPOBAHMST W YIPAaBASHHA MpoleccoM peMoHToB B KoH(urypauun 1C ERP

YHaspikaMy niaHupoOBaHUs M YIIpaBIeHHs npoieccoM peMoHToB B Kondurypauuu 1C ERP VII

Yposennb 3

Hasbikamu pabothb! ¢ noacuctemoii orueros B kongurypaunu 1C ERP VII

B pesynomame oceoenus oOucyuniaunwst "I1-C npednpuamus (ompacineevie peuienusn)” odyuaiwouguiica

3.1

3HaTh:

Crpyxrypy xoudurypauun 1C ERP VTI

3.2

YMerTh:

Hacrtpanpats npoueccs npou3BoacTea u pemoHToB B KoHdurypauuu 1C ERP VIT

3.3

Baanern:

VnpaeJieHHs NpoLeccaMy MPOU3BOACTBA U peMOHTOB B KoH(urypauun 1C ERP YI1

1L.5. ®OPMbI KOHTPOJIS1

Texyumit

KOHTPO/Ib ~ YCHEBAEMOCTH TMO3BOJISET OLEHHTH YPOBEHb C(OPMHPOBAHHOCTH  IEMEHTOB

KOMIIETEHLMA (3HAHWUH, YMEHHH H l'[pHOﬁ]JETEHHbIX HABBIKOB), KOMIIETEHLIHH C MOCIENYIONIHM 00BLETHHEHHEM
OLEHOK W TMpOBOAMTCA B (IOpME: YCTHOIO ONpOCa Ha JIGKIMOHHBIX M CEMHHAPCKMX/NPAKTHYECKUX 3aHATHAX
((poHTAIBLHEIN, MHAMBUAYAIbHBIH, KOMIUIEKCHBI), MHCHMEHHOH NMpoBepKkU (TeCTOBbIE 3a/iaHUA, KOHTPOJIbL 3HAHMIl
10 pasjeny, CHTYalUMOHHbIX 3a[aHMH H T.I.), OLEHKH AKTHBHOCTH padoTel 0OYYarOLIErocs Ha 3aHATHH, BKIIOYasd

3a/laHus JU18 CaMOCTOATENLHOI padoThl.

Ipomencymounan ammecmauyus

Pe3ynbTaThl TEKYIIEr0 KOHTPOIS W NPOMEKYTOYHOH arrecTauu (OPMHPYIOT PEHTHHIOBYIO OLIEHKY

paboThl

CTY/IEHTA.

Pacnpeaenenue ©OannoB 1npu

dopmupoBaHHUM  peHTHHIOBOH  OLIEHKH

paboThl

CTYJIeHTa

OCYILIECTB/ISeTCH B COOTBETCTBHH C JeiicTByomuM "[lopsok opraHM3alMi TeKyllero KOHTPOIS YCIeBaeMOCTH W
"1-C  npennpusTHS

[POMEKYTOHOH

arrecraupn B [OY BIIO

"TOHAYHUI'C".

ITo

JHUCLIHIUTHHE

(oTpaciieBbie peleHus)" BHIOM NPOMEKYTOUHON aTTECTALHH ABJISETCS 3ayeT ¢ OLEHKO#H

PA3JIEJI 2. COAEP)KAHUE JUCUHITJINHBbI

2.1. TPYJOEMKOCTb OCBOEHMSsI JUCHHUITJIMHbI

Obwas tpynoémkocts aucumniauubl "1-C npeanpusitus (oTpacieBbie pewieHus)" cocraBiser 3 3auérHble
enquuuipl, 108 yacos.
KonuyecTBO 4acoB, BblAeIseMbIX Ha KOHTAKTHYI0 paboTy C NpernojaBaTeleM H CaMOCTOATENbHYI padoty
oOyuarorerocs, onpejensercs y4eOHbIM IIIIaHOM.,

2.2. COAEP)KAHME PA3AEJIOB ANCLMUIIIAHbBI

HaumenoBanue pasaeoB H Tem /B 3aHATHA/ Cemectp | Yacos | Komneren- | Jlnteparypa | Unare | [pumeuanune
/ Kype uMu pPaKT.
Pasnen 1. Yupas.ienue HOpMATHBHO-CIIPABOYHOI
uHpopmanmeii npenpusaATH
Tema 1.1 Hactpoiika mapameTpoB noacucTeMbl 6 2 VK-10 ITK | JI1.1J12.1J13 0
ynpasiienus npoussojacteom /TIp/ -2 2
91
Tema 1.2 CTpykTypa npeanpuaTHs u 6 2 YK-10TIK | JI1.1J13.2 0
ynpagienne pabounmu uentpamu /Tlp/ -2 D1




Tema 1.3 PecypcHble crienqU(pHKALUHI U DTAlbI YK-10IIK | JI1.1J13.2
npouszBoxctia /[1p/ -2 21
Tema 1.4 ®opmupoBaHue NnIaHOBOMH YK-10TIK | JI1.1J13.2
cebectoumoctn /T1p/ -2 21
Tema 1.5 MapuipyTHbie kapThl ¥ onepauuu /Tp/ YK-10TIK | JI1.1J13.2
-2 ol

Tema 1.6 Obecnevenne npon3BoACTBA VK-10TIK | JI1.1J13.2
matepHanbHbIMH pecypcamu /T1p/ -2 E]
Tema 1.7 Pa3pelenue Ha 3aMeHy YK-10 ITK | JIT.1JI12.1J13
matepuainos /[1p/ -2 2

€}
Tema 1.2 Ctpykrypa npeanpHaTis u YK-10 IIK | JI1.1JI2.1J13
ynpasnenne pabounmu uentpamu /Cp/ -2 il
Tema 1.3 PecypcHble crieu(pHKaLUU U dTarbl YK-10TIK | JIT.1J12.1J13
npoussoacTea /Cp/ -2 A

Ol
Tema 1.4 @opmupoBaHKe NIaHOBOH YK-10 IIK | JIT.1J12.1J13
cebectoumoctn /Cp/ -2 al

o1
Tewma 1.5 MapuipyTHele KapThl 1 onepauuu /Cp/ YK-10TIK | JI1.1J13.1

-2 JI3.2

ol
Tema 1.6 Obecnevenne NpoM3BOACTBA VK-10TIK | JI1.1J13.1
MmaTepHalbHBIMH pecypcamu /Cp/ -2 D1
Pazjen 2. [lnannposanue u ynpasJenue
NpoH3IBOACTBOM
Tema 2.1 Ilnanupoanue norpedHoCTEH VK-10TIK JI1.1
npoussojactse /I1p/ -2 o1




Tema 2.2 MeskiiexoBoe NniiaHupPOBaHHE H YK-10 K | JI1.1J12.1
ynpasienue npoussoactsom /TIp/ -2 91
Tema 2.3 YrpagneHne MpoH3BOICTBOM Ha YK-10IIK | JI1.1J12.1
ypoBHe nexa /I1p/ -2 91
Tema 2.4 YVuer B npoussonctse /[1p/ YK-10 K J1.1
-2 1
Tema 2.5 Beinyck Oe3 3aka3oB Ha YK-10 1K | JI1.1J12.1
npouzeoactTro /[p/ -2 21
Tema 2.6 Vuer 3atpar u dopMupoBaHue YK-10 K J1.1
cebectoumoctn npoaykuuu /Tp/ -2 21
Tema 2.7 OTueTHOCTD 110 YNIPaBIEHUIO YK-10 IK 1.1
npouzsoacTBoM /TTp/ -2 91
Tema 2.1 [Mnanuposanue norpedHocTEMH YK-10 IIK | JI1.1J13.1
npouszBoactiee /Cp/ -2 JI3.2
21
Tema 2.2 Mexk1iexoBoe MjIaHUPOBaHUE U YK-10 K | JI1.1J13.1
yrpagieHHe npoussoacreom /Cp/ -2 JI3.2
1
Tema 2.3 VnpasiieHue MpoOU3BOIACTBOM Ha YK-10 IIK | JI1.1J13.1
yposHe uexa /Cp/ -2 JI3.2
1
Tema 2.4 Vuer B npoussozctse /Cp/ VK-10 IIK | JI1.1J13.1
-2 JI3.2
21
Tema 2.6 YVuer 3arpar u ¢opMupoBaHHe YK-10TIK | JI1.1J13.1
cebectonmoctu npoaykuun /Cp/ -2 JI3.2
1
Tema 2.7 OTYETHOCTD 110 YIIPABICHHIO VK-10IK | JI1.1J13.1
npousBojacTBoM /Cp/ a2 JI3.2

21




Pasnen 3. Ynpasienne peMoHTaMu

Tema 3.1 Hactpoiika moacucTeMbl yrpapieHus YK-10 TIK JI1.1
pemonTamu /Tlp/ -2 21
Tema 3.2 HopmartuBHO-cipaBo4dHas VK-10 IK JI.1
MH(OPMALIHK MOCHCTEMBI YITPABICHHS -2 21
pemonTamu /[1p/
Tema 3.3 Vuer nokasareneii skcnnyarauun /I1p/ YK-10 TIK JIL.1
-2 21
Tema 3.4 YrpaBnenue peMOHTHOH YK-10 [IK JI1.1
nesitenbHocThiO /TIp/ -2 31
Tema 3.5 OTueTHOCTH MO YNPaBIECHAIO YK-10 I[IK JI.1
pemonTtamu /Tlp/ -2 D1
/Kone/ YK-10 IIK J1.1
-2 D1
Tema 3.1 Hactpoiika noacucTeMsl yrnpaBlieHHs YK-10IIK | JI1.1JI3.1
pemonTtamu /Cp/ -2 JI3.2
o1
Tema 3.2 HopmatuBHO-cnipaBouHast VYK-10IIK | J11.1J13.1
HH(OpMALHK NOJICUCTEMbI YIIPABIEHHS -2 JI3.2
pemonTamu /Cp/ o1
Tema 3.3 Vuer nokazareneit sxcrutyarauuu /Cp/ YK-10 [IK | JI1.1J13.1
-2 JI3.2
01
Tema 3.4 Yrpaenenune peMOHTHOH YK-10IIK | JI1.1J13.1
nesitenbHOCTRIO /Cp/ -2 JI3.2
€)
Tema 3.5 OTUETHOCTH MO YNPaBIACHUIO YK-10 ITK | JI1.1J13.1
pemoHTamu /Cp/ -2 JI3.2

21




PA3JIEJI 3. OBPA3BOBATEJIBHBIE TEXHOJIOITHH

B npouecce ocBoeHHMS IHCLMIMIMHBI HCTIONB3YIOTCS CHEIYIOIIHE 00pa30BaTelbHble TEXHOJIOTHH: JEeKIHH
(JI), npakruueckne 3ausatus (I1P), camocrtosTensHas pabora cryiaeHToB (CP) no BhIMOIHEHHIO Pa3iMYHBIX BHIOR
3a/1aHHIH.
1. B mpouecce ocBOEHHA MHCUMIIMHBI UCTIONB3YIOTCA CAEAYIOUIHE UHTEPAKTHBHblE 00pa30BaTENbHBIE TEXHOIOTHH:
npobiemuas jexuua ([1J1). JlexkunonHsli matepuan npeicrasieH B Buje ciaaia-npeseHtaumu B dopmare «Power
Point». Jlna HarmagHOCTH MCHONBL3YIOTCA MAaTE€pHalbl pPa3JWYHLIX HAYYHBIX M TEXHHYECKHX JKCIEPHMEHTOB,
CMPaBOYHbIX MaTepHalioB, Hay4yHbIX ctaTell T.4. B Xoge nekumu npeaycmorpeHa oOpaTHas CBA3b CO CTYJAEHTaMH,
AKTHBU3UPYIOLLHE BONPOCHI, MpocMoTp W obcyxaenune BuaeoguabMoB. [Ipu mpoBeneHHM JIeKUME HCMONB3yeTCs
po0IEMHO-OPHEHTHPOBAHHBIH MEKIUCUMIUIMHAPHBIA MOAXO0/, TPeINoNaralollnii TBOPYECKHE BOMPOCH W CO3IaHHE
JUCKYCCHOHHBIX CHTYaLMUHA.
2. Ilpu u3n0KeHHN TEOPETHUECKOrO MaTepHasa HCTI0JIb3YIOTCS TaKUe METObI:
— MOHOJIOTMYECKH
— MOKa3aTelbHBIIi;
— JIHAIOTHYECKHIH;
~ IBPHCTHYECKHI;
— HUCCJIeIOBATENLCKHIL;
— npolieMHOoe H30KEHNE,
3. Mcnonb3yloTcs claeiyIomnue NPUHIIKANLL JHIAAKTHKA BBICIIEH IIKOMbI:
— MOCJIEA0BATEIbHOCTh O0YHUEHH;
— CHUCTEMATHYHOCThL 00yUeHHS;
— JOCTYMHOCTH 00Y4YeHHS;
— NPHHIMIT HAYHHOCTH;
— NPUHLIAMEI B3aUMOCBA3H TEOPHU H NPAKTHKH;
— MPHHIIMIT HATIAIHOCTH M JIp.
B koHLe Kax10H JeKUHH NPeIyCMOTPEHO BpeMs Ui OTBETOB Ha MPpobieMHBIE BOIIPOCHI.
4. CamocroarensHas paGora mnpexHa3sHayeHa I8 BHeayJAWTOpPHOW paldoTBl  CTYAEHTOB, CBSA3aHHOH C
KOHCIIEKTMPOBAHMEM MCTOYHMKOB, y4eDHOro marepuana, W3yuyeHHeM JIONOMHUTEIBHOH JIHTepaTyphl Mo JMCHHUILUIHHE,
MOATOTOBKOH K TEKyLeMy W CEeMECTPOBOMY KOHTPOIIO, a TAKKe BBLINOIHEHHEM WHIHBHIYanbHOrO 3ajaHus B (opme
pedepara, SMIHPUYECKOTO HCCIEIOBAHMA.

PA3JIEJI 4. YHEBHO-METOJAUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHHEYHEHUE JUCUHHUITVIMHBI

4.1. Pexomenayemas JuTeparypa

1. OcHoBHas JuTeparypa

ABTOpBI, 3arnasue H3narenscTBO, roja
JI1.1 [O0OO0 "YuebHelit YnpagneHue Npou3BOICTBOM H PEMOHTAMH B Mockpa: Pupma "1C",
teHrp Ne3" npuknagaioM pewenun "1C ERP Ynpagnenue 2018

npeanpusatuem 2.4" (171 c.)

2. lonojHuTE/ILHAS JINTEPATYpa

ABTOpBI, 3arnasue HaparenserBo, roj

JI2.1 |SlxoBneB A.B. Yrnpapnenue Npou3BOACTBOM: IUIAHUPOBAHUE H 1C ERP axkanemus, 2018
nucnervepusanms (219 c.)

3. Meroan4eckue pa3padoTku

ABTOpBI, 3arnaesue H3naTenncTBo, TOM
JI3.1 Meroin4eckHe PEKOMEHIALHH Ul CaMOCTOATEIbHOH Houneux: 'OY BI1O
JlutBak E.T'. paboThl CTYNEHTOB o yuebHo# aucuumnnbe «1C: "IIOHAVHUI'C", 2022

IpeanpusTie (oTpacneBbie pelieHus )» (1711 CTYIEHTOB
Hanpaenenus noarorosku 38.03.02 Mene/ukmeHT) .-
ITporokon 3acenanus kadeapbl HHHOPMALMOHHBIX
Texnonoruid Nel or 29.08.2022 r (30 ¢.)

JI3.2 Meronnieckue peKOMEHIAIHH JUIA TTPOBENCHHS Honeux: FOY BITO
Jluteak E.T. MPaKTHYEKUX 3aHATHH 1Mo yueOHoM ancuunauue «1C: "ITOHAVHUI'C", 2022
[Tpeanpusitiue (oTpaciesble peleHns )» (11 CTYJIEHTOB
HarnpaBneHus noaroroBku 38.03.02 MenemxmenT) .-




ABTOpBHI, 3arnapue H3paTenseTBo, T

[Tporokon 3aceaanmns Kadeapsl THPOPMALIHOHHBIX
TexHonoruii Nel or 29.08.2022 r (60 c.)

4.2. llepeveHs pecypcos
HHpOPMATHOHHO-TEJIEKOMMYHHKaAIHOHHOH ceTn "WuTepner"

Kypc "1C ynpasnenue npeanpusituem” B LMS Moodle
oy BIIO "HOHAVYUI'C". - [Dnexrponnsiii pecype]. - |https://elearn.donampa.ru/course/view.php?
Pexcum nocryna: | id=352

https://elearn.donampa.ru/course/view.php?id=352
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4.3. lNepevens NporpaMMHOro obecrnedeHust

Jlvuenswonnoe u  cBoDOAHO  pacnpocTpaHseMoe — NporpaMMHoe — o0ecriedeHHe, B TOM  YHCIe
OTEUECTBEHHOr'0 MPOU3BOJICTBA:
Jluuensuonnoe wu cBoOomHO pacnpocTpaHseMoe NporpaMmHoe obecneueHwe, B TOM YHCIE OTEYECTBEHHOTO
MPOM3BOJICTBA.
AyIUTOpHbBIE 3aHATUA TPOBOJATCA B KOMIBIOTEPHBIX Kilaccax ¢ soctynom K cerd Murtepuer. [lns mpoBenenus
KoHCybTauuii B online-pexume ucnonszyercs LMS Moodle u Yandex.telemost.
ITporpammuoe obecrieueHue:
1. Onepaunonnas cucrema Windows XP u Beiiie; naker Microsoft Office 2010 u Boiue.
B npouecce H3yueHHs JHCLMILIMHBI HCHONB3YIOTCSA MH(QOPMALMOHHBEIE TEXHOJIOTHH IPOEKTHpoBaHUs OH3Hec-
MPOIIECCOB B paMKax 3aJay MeHeKepa Mo MepcoHaly, a Takke B KayecTBe OCHOBHOrO MpOrpaMMHOro odecrieyeHus
ucnonesyercs naardopma «1C: Tpennpusatue 8.3» u nonyiaspHeie kKoHdurypauun «1C: 3apnnara u ynpasieHHe
nepconanom», «1C: ERP- cuctema» U apyre.

4.4. llpojdeccuonanbhble 6a3bl JaAHHBIX H HHOPMANHOHHbIE CHIPABOYHbIE CHCTEMBbI

KoMmrbloTepHasi TeXHHKA C BO3MOJKHOCTBIO TNoOAKIIOUeHuss K cetn «MHTtepHer» u obecriedyeHuem jgocryna B
JIEKTPOHHYI0  HH(pOpMaLlHOHHO-00pazoBaTenbHyo cpeay (DMOC TOYV BIIO JOHAYHWI'C) u saekrpoHHO-
onbnuoreunyio cuctemy (3BC IPRbooks), a Tawke BO3MONKHOCTBIO MHIMBHAYATbLHOTO HEOTPAHHYEHHOTO J0OCTYMA
obyuarouruxest B 9bC u DMOC nocpeacroM Wi-Fi ¢ nepconansHbeix MOOHIBHBIX YCTPOHCTE.

B npouecce o0yuenus HCNonb3yIOTCAa BO3MOKHOCTH nopTana http://v8.1c.ru/.

4.5. MarepuajibHO-TeXHHYecKoe ofecreyenne JHCHHIIHHBI

1. YueGHas ayauTopus A8 NpoBe/leHUs 3aHATHHA JieKuMoHHOro THma: ayauTopus Ne 602 yuyeGHbIH Kopnyc
No 1.
- KomnbloTepel (9); mporpammuoe obecnedenue - Microsoft Office 2010 (nuuensua No 47556582 or 19.10.2010 r.,
nunensns No 49048130 ot 19.09.2011);
- crenuanu3uposanHas Mebenb: pabodee MecTo mperojaaBaTtens, paboune mecra obyudalommxcsa (25), crauvoHapHas
JI0CKa.
2. YueOHas ayauTOpHs /Ul TPOBE/ICHHMS 3aHATHI CEMHHAPCKOTO THIA, TPYNMOBBIX 3aHATHH H KOHCYJILTAlMid,
TeKyIIETO KOHTPOJIS M MPOMEXKYTOYHOH artecTaunn: ayauropus Ne 702 yueOnbiid kopryc Ne 1.
- KomimbioTepbl (9); mporpammuoe obecnedenue - Microsoft Office 2010 (nuuensua No 47556582 or 19.10.2010 r.,
nmunen3us Ne 49048130 or 19.09.2011);
- crienManu3MpoBanHas Mebenb: pabodee MecTo mpenogaratens, paboune mecta obyvarommxcs (26), crauuoHapHas
JIOCKA.
3. llomelnenns s caMoOCTOATENbHOH PabOTHl ¢ BO3MOJKHOCTBIO MoakmioueHus Kk cetw "MuTtepHer" u obecneueHuem
JIOCTYNA B 3J1€KTPOHHYH MH(OPMALMOHHO 00pa30BaTelbHYIO Cpejly OpraHn3aluu;
yUTadbHbIE 3aibl, yueOHbie kopnyca 1, 6. Anpec: r. Jloneuk, yn. Hemockunues 163a, r. [loneuk, yiu. Aprema 94.

Cepeep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha ceppepe ycraHoBieHa CcBOOOJHO pacnpocTpaHseMas
onepauronnas cucrema DEBIAN 10. MS Windows 8.1 (JluueH3noHHas Bepcust ONEPALHOHHOH CHCTEMbI
noATBep#AeHa cepTudHUKaTaMH MOATMHHOCTH cuctembl Windows Ha kopnyce IIK), MS Windows XP
(JInueH3noHHas BEPCHS OIEPallHOHHOH CHCTEMbI MOATBEpKACHA cepTH(HKaTamMu MOMTHHHOCTH cuctembl Windows
na kopnyce I1K), MS Windows 7 (JlumensuonHas BepcHs ONEpallMOHHON CHCTEMbl MOJATBEp:K/IeHA CepTH(hUKATAMH
nomtuHHOCTH cucteMbl Windows Ha kopniyce 1K ), MS Office 2007 Russian OLP NL AE (anuensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (nuuensun Microsoft No 47556582, Ne 49048130), MS Office
2013 Russian (muuensnn Microsoft Ne61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (nauuensus GNU LGPL v3), Mozilla Firefox (nuuensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, nuuensus GNU GPL), IncScape (mmuensua GPL 3.0+), PhotoScape (nmuenzus
GNU GPL), 1C ERP VII, 1C 3VII (Gecnnarabie oOnauHbie pemieHust 1 00pa3oBaTeNbHBIX YUpeKIeHHH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero
General Public License3).

PA3JIEJ 5. ®OH/] OLLEHOYHBIX CPEJICTB




5.1. KoHTpo/ibHbIE BONMPOCHI M 3a1aHHSA

1. Konuenuus noacucremsl "YipasieHue npou3pojacTsom”

2.Tlopsinok paboTel ¢ MOACHCTEMOI POM3BOJICTBA

3.CtpyKrypa npeanpusTHs

4 MluTepBanbHOE MIIAHUPOBAHUE

5. DyHKIMOHATBHOCT NMOACHCTEMBI " Y IpaBieHne Npo13BOaCTBOM"

6.3aka3 Ha NPOU3BO/ICTBO

7.PaGouee mecTo "YnpapieHue ouepe/ibio 3aKka3zon”

8.2rarnsl NMPoU3Bo/ICTBA

9.I'padmk npon3BoacTBa

10./IucnerunpoBanue, BbIMOIHEHHE U MOONIEPALIHOHHOE YIIPABIECHHE ITanaMu
11.06ecnevenne npou3BoCTBA MATEPHATILHBIMH PECYPCaMH
12.Marepuanbhsie asukenud. LlexoBele k1anoBeie

13.Cxembl obecneveHus

14.Beipabotka corpyanukoB. Beinyck Oe3 3akazoB

15.1Tepenava B nepepaboTKy. YHer onepaiui naBanblia

16.Yuer 3arpar

17.I1nanoBas cebecToMMOCTh

18.Hacrpoiiku napameTpoB nojcucTeMs! Y ipaBjieHHe MPOH3BOJACTBOM
19.HopmarusHo-cripaBouHas uHgopmanus

20.I'padmru paborsl

21.0Opranu3anuu, yyerHas noJuTHKa

22.CTpyKTypa npennpusTus

23.Crpykrypa pabo4HX LEHTPOB

24. JloctynHoCTh BUAOB pabouuX LEHTPOB

25.Cxiaabl, HOMEHKIATYpa

26.Pecypchble crieHn(HKALIAA H TAIbI TPOU3BO/ICTBA (OIHO3TANHOE TPOH3BOJCTBO)
27.Pecypchbie crietiMHKaliiy Ha BbIMTYCK:

28.TMonydabpukatos

29.I'otooii npoaykuuu ¢ nonygpadpukaTamMu, He IPON3BOIUMBIMH B MpoLiEcce
30.I'oroeoii npoaykuun ¢ nonydadpukaTaMu, MPOU3BOIUMBLIMHU B IIPOLIECCE
31.I'oToBoii npoayKuuK (MHOTO3TAITHOE POM3BOACTBO)

32.I1naHoBBIE KAJILKYIAIMH, YCTAHOBKA [IEH HOMEHKIATYPhl, HODMaTHBBI IIPOH3BOJCTBEHHEIX PACXO/I0B
33.Cxembl obecrieueHus, crnocodbl obecriedeHus noTpedHoCTei
34.Pa3peuienns Ha 3aMeHY MaTepHANoB

35.MexkuexoBoe MjiaHHPOBaHKE U YIIpaB/ieHHe MPOU3BOACTBOM. [11aHBI MPOH3BOACTRA
36.DopMupoBaHKe 3aKa30B 110 IJIaHAM U 110 NoTpebHOCTAM

37.Pabouee MecTo VnpaBiieHHE OUYepe1bio 3aKa30R

38.@opMupoBaHKie HTANOB Mpou3BoAcTBa. CTPYKTYpa 3aKasa
39.I1nannposanune rpaduka NpoH3BOACTBA

40.IucnerunpoBaHue TAroB

41.00ecneuente ITaNnoB MaTepyualamMi. 3aKyrnka MaTepHalioB

42 BuyTpuiieHOBOE YIpaBleHHe

43.BeinonHeHue 3Tanos

44 bpuransl

45 .MarepHanbHble JBHIKEHUS (JJOKYMEHTBI MPOM3BOJCTBA — K O(hOpPMIIEHHI0)
46.BripaboTka cOTpyIHHKOB

47 PernaMeHTHbIE OMepalyy 3aKpbITHS Mecsla

48.Pacuer cebecroumoctu. [nanosas u daxruyeckas cedecTOMMOCTb
49.0TpaxeHHe NPOM3BOICTBEHHBIX ONEPALIHii B PETIAMEHTHPOBAHHOM YyueTe
50.ITpuem Ha paboty cOTpyAHHUKOB

51.Pacuer u oTpaskenune 3apaboTHOIl Nnatel B (pUH. yueTe

52.CTpyKTypa 3aKa30B 110 Pa3sHbIM crieinpHKaLHsIM

53.Beinyck Opaxa

54.[ToonepaunoHHOE YNpaBaeHHE TIPOU3BOACTBOM. MapipyTHbie KapTbl. MeToanku ynpasnesue (noornepalnoHHOe
YNpaBJeHHE, CMEHHO-CYTOUHBIE 3a1auus, MES-nnanuposanune)

55.[Mepenaua B nepepaboTKy

56.Yuer onepauuii 1aBajiblia

57.I1pou3BozacTBo Oe3 3akaza. Llexosele k1agoBbIe

58.IMoncucrema "Ynpapnenne pemontamu. Hacrpoiika.




59.TTokazarenu sKcrayaTalum,
60.DT1ansl yrpasjieHUs PEMOHTHOMN JeATeIbHOCTBIO.

5.2. Tembl NHCBMEHHBIX padoT

[TucbmMeHHbIE paboThl HE MPEIYCMOTPEHBI

5.3. ®onj OEHOYHBIX CPeACTB

@onn oueHouHbix cpeactB auctuniauabl "1-C npennpuatusa (oTpacnesble perieHus)’ paspaboTtaH B
COOTBETCTBHMM € JIOKaJIbHbIM HopmatuBHbiM aktom "[lopsnok paspaborkm M comepxkanus (HOHIOB OLEHOUHBIX
CPE/ICTB OCHOBHOW 00pa3oBaTelbHOH TNporpaMmsl Beicilero npodeccuoHalsHoro obpazopanus B ['OY  BIIO
"JOHAYHUI'C".

@onj1 oueHOuHBIX cpeactB aucuurmHel "1-C npeanpusTHs (oTpacieBble pelieHus)" B noJHoOM o0beMe
NpeJCcTaBleH B yueOHO-METOANYECKOM KOMILIEKCE HCLIMIUTHHBI.

5.4. Ilepeyenb BHAOB OLEHOYHBLIX CpPelCTB

WuausuayanbHble 3a1aHHsA
CobGeceslopanue (camocrosTenbHas pabora)
TecTupoBanue (KOHTPOIb 3HAHMIT)

PA3JIEJI 6. CPEJACTBA AJIAIITALIUU INTPENNOJABAHHUA JTUCHHUILJIMHBI K
NOTPEBHOCTSM JIML| C OTPAHUYEHHBIMHA BO3MOKHOCTAMM 3/10POBbS

B ciydae HeoOXOMMMOCTH, 0OYYAIOMIUMCA M3 YKCIA JIMIL C OPPAHHUYEHHBIMH BO3MOKHOCTSIMH 3/10pOBbs (110
3a8BJICHHI0 O0YYalOLIerocs) MOryT [pelaraTbes OJIHHM M3 CIEAYIOIMX BapHAHTOB BOCIPHATHS WH(MOPMALUH C
Y4YETOM MX WHAHBHAYAIBHBIX NCUXO(HU3NUECKHX 0cODEHHOCTEH:

1) ¢ MpUMEHEHHEM HJIEKTPOHHOTO 00YU€HHMA M AMCTAHIHOHHBIX TEXHOJIOTHH,

2) ¢ MpHUMEHEHHEM ClelHaIbHOro 060opynoBaHHaA (TEXHHKH) W MporpaMMHOro obecneueHus, WMEIOIIUXCA B
oYy BI1O "IOHAYHUI'C".

B mpouecce oOyueHus nNpH HeoOXOAMMOCTH Ui JIMIl C HapyUIEHHWSMHM 3pEHHsA, cliyXa H OMNOpPHO-
JIBHTATEIbHOrO annapara npeiocTaBasioTcs CleyIOIHe YCIOBHS:

- JUIA JMI ¢ HAPYLICHUAMH 3peHMs: YyueOHO-METOIMYEeCKHe MaTepHualibl B MeyaTHOH (opMe YBeTH4EeHHBIM
wpudrom; B (Qopme IJIEeKTpOHHOrO AoKymeHTa; B ¢opme ayauodaiina (nepeBoa y4eOHBIX MaTEpHAIOB B
ayaunodopmat); MHIMBHIYaIbHbIC 3aMaHNs H KOHCYIbTAIHH.

- JUIS JIMIL C HApYIUEHWSIMH ciyxa: yueOHO-METOJMUYECKMe Matepuaibl B rneuyaTHol ¢opme; B (opme
SNIEKTPOHHOTO JIOKYMEHTa; BHJeOMarepualbl ¢ CYOTHTpaMu; WHIMBHAYaIbHblE KOHCYJIBTALMH C TPHBIEYEHUEM
CYpAONEePeBOAYNKA; HHAUBHIYATbHbIE 381aHHs U KOHCYJIbTaLIHH.

- A8 ML C HApyWEHHAMH ONOPHO-JBMraTe/bHOrO anmnapara: y4eOHO-MeTOAMYecKHe MaTepualibl B
neuatHoii ¢opme; B dopMe 3IEKTPOHHOIO JOKYMeHTa, B (opMe ayauodaiiia, HMHAMBHAYaAJbHBIE 3aJaHUs M
KOHCY/IbTALHH,

PA3AEJ 7. METOJAWYECKUE YKA3AHUSA 1J151 OBYYAIOIIUXCS 110 YCBOEHUIO
JIMCIIATLTAHBI

ITo pabote oOy4aroLmMiics 101KeH:

O3HAKOMHTBCH € TCOPETHUYECKHM MaTepHalOM;

OTBETHTE Ha BOMPOCHI 1714 NMPOBEIEHHUA CAMOCTOATE/ILHOIO KOHTPOJA K JEKLHA]
c(hopMHPOBATH CBOIO TOYKY 3peHHs OTHOCHTENILHO MpodiieM, KOTOpPbIE CTaBSTCS B JIEKIHN,
OCBOHTH HABBIKW BBLIMOJIHEHHA 3aJaHHBIX MPaKTHYCCKHX onepauuﬁ;

NOArOTOBUTCH K OOCYKACHUIO KITIOYEBBIX BOIMPOCOB HA MPAKTHYECKOM 3aHATHH,

o o




PEUEH3UA
na PABOYY1O ITPOI'PAMMY H ®OH/1 OUEHOYHbIX CPEJACTB JUCHUITLJIUHbI

B1.B./1B.06.01 «1C:IIpeanpusitue (oTpacieBbie peiieHus )»
mmQp AUCHMMINHBL B y4eOHOM TUIaHe, HaiMeHOBaHHE

Hanpasaenue noaroroBku _38.03.02 MEHEJDKMEHT

KO, HAMMCHOBAaHHC

Paspaborunkn:_E.I'. JIntsak. jjouent
(®HO, HITP, yuactropasiinx B paspadorke PTTY]L ¢ ykazaHneM 10/KHOCTH)

Kadenpa: HMudopmaiimoHHbIX TEXHOIOTHIH

[IpeacraBnennas Ha peueHsnto pabouas nporpaMMa v (POH/ OLIEHOYHBIX CPEICTB JAUCIMIUIMHBI
«1C: Tlpeanpustue (oTpacieBble pelleHus)» paspadotanbl B cooTBeTCTBUM ¢ DenepanbHbIM
rocy/JIapcTBEHHBIM 00pa30BaTe/IbHBIM CTAHAAPTOM Bbiciero oOpaszopaHus — OakamaBpuara Mo
Hanpasiaenuto noarorosku 38.03.02 Menemxment (Ilpukaz Munucrepcrsa obpa3oBaHusi U HAyKH
Poccuiickoii @enepauyn ot 12.08.2020 r. Ne 970 ¢ uzmeHeHusIMM ).

Pabouyas nporpaMma JMCUMIIIHHBI COJACPKHT TPeDOBAHMSA K YPOBHIO MOATOTOBKH 0akanaBpoB
Mo NpHOOPETEeHHIO TEOPETHYECKUX 3HAHMH M NMPAKTHYECKUX HABBIKOB, KOTOpPbIE NPEAbIBIAIOTCH K
o0y4arommmMest 1aHHOTO HAMpPaBJIEHUA MOJATOTOBKY B XOJ€ U3YHEHUs y4eOHOl AHCIIMIUIMHEL.

B paGoueii nporpamme copMynHpOBaHbI LEIH U 331241 OCBOCHHS JAUCITHILINHBI.

B paspene «MeCTO AMCUMIUIMHBI B CTPYKTYpe 00pa3soBaTeibHOH MNPOrpaMMbl»  yKaszaHbl
TpeboBaHus K Npe/IBapUTEIbHON MOAr0TOBKE 00y4aloIMXCs, a TAKKe NOCIeAYIOUHE AMCLIHTUIMHBL, Vs
KOTOPBIX M3Y4eHHE JaHHO#H OyaeT HeoOX0AMMBIM.

B paboueii nporpamme nponucaHsl KomnereHuuu oOywatomerocs (I1K-2, VYK-10),
bopmupyeMbie B pe3yibTaTe 0CBOSHHUS AUCLITLIMHDL.

Pasnen «CtpykTypa M cojepiKaHHMe AHCLIMIUIMHBLY COJCPIKHUT TEMATHUECKOe MW MO4acoBoe
pacripeiefieHHe M3y4aeMoro marepHana no BHJAM 3aHATHH, a TaKKe 4achl HA CaMOCTOSITENBbHYIO
pabory.

B pasnene «®@on O1EHOYHBIX CPEACTBY YKa3aHbl OILEHOYHbIE CPEICTBA JUISl TEKYILETO KOHTPOIs
M MPOMEKYTOUHOI arTectaumn oOyyatomerocs (hoH 1 ONEHOYHBIX CPEJICTB MPEACTABIEH OT/ICITBHBIM
aementom YMK/).

KomnereHuuu mo Kkypey, ykaszaHHbie B pabouel mporpamme, MOJHOCTbIO COOTBETCTBYIOT
y4eOHOMY IJ1aHy U MaTPHLIE KOMIETEHLHI.

B paboveii mnporpamMme [AMCHMIUIMHBI TIPEACTABICH TaKkKe TMEpPeYeHb MaTepHaIbHO-
TEXHWYECKOTo oDecneyeHns JUisl OCYIIECTBICHUS BCEX BHJIOB 3aHATHH, NMPEAYCMOTPEHHBIX YHeOHBIM
MJIaHOM.

PaGouas nporpamma JMCLMIIMHBEL UMEET JIOTHYECKH 3aBEPIIEHHYIO CTPYKTYPY, BKJIOUAET B
cebs Bce HeoOX0MMBIE M NPHOOpETaEMBbIE B IIPOLIECCE U3YUEHHA HABBIKK M YMEHMS.

YuebHo-meToiuueckoe obecrieuenne JUMCUMILIMELL TIPE/ICTABICHO B IPOrpaMMe MepedHeM
OCHOBHOW M JIONOJHWTEIBHONH  JMTEpaTypbl, METOJMYEeCKMX MaTepHanoB, OubnuorevHO-
MH(OPMALIMOHHBIX PECYPCOB, YTO SBIACTCS J0CTATOYHBIM JUIS YCHELIHOIO BIAJACHHS JIUCLHTLINHOM.

Takum oOpaszom, pabouas nporpamma aucuurumiabl «1C: [lpeanpustne (oTpacieBbie
PEIIEHHA)» COOTBETCTBYET BCeM TpeOOBAHMAM K pEalM3allid NporpamMMbl M MOKeT ObIThb
pPEKOMEHI0BAHA K HCTIOJIL30BaHMIO.

Penensenr:
3aB. ka).kau/. (PU3.-MaT. HAyK, JOLEHT
04.02.2021




JTOHEILKASI HAPOJHASI PECITYBJIUKA
MHUHHUCTEPCTBO OBPABOBAHUS U HAYKH
IT'OCYJIAPCTBEHHOE OBPA3OBATEJIBHOE YYPEKJIEHUE BBICIIETO
IMPO®ECCHUOHAJBHOT O OBPA3OBAHUSA
«TOHELKASI AKAJIJEMUS YIIPABJIEHUS U TOCYJAPCTBEHHOM CJIYKBbI TP
T'JIABE JOHEIIKOM HAPOJTHOM PECITYBJIUKN»

DaKyJabTeT rOCYyAapCTBEHHOI CJIyKObI 1 YIIPABJICHUS
Kagenapa nadopManmoHHbIX TEXHOJIOT I

®OH/I OHEHOYHBIX CPEACTB

Mo TUCHHUILINHE
«1C: Ilpennpusitue (oTpac/jieBbie pelIeHUus1)»

Hanpasnenne noarorosku 38.03.02 MeHeKMEHT

[Tpodunn MapkeTuHr

Kpanuduxarms OaxayaBp

dopma oOyueHust OYHas /3a09Hast
JloHenk

2021



®oHa oueHoOuHbIX cpeactB  no aucuumuimHe  «1C: Ilpennpusitue
(oTpacneBbie pemieHus)» miua  oOydaromuxcss 1 Kypca oOpa3oBarenbHOU
nporpaMmbl  O0akanaBpuatra HarpaieHuss noArotoBku 38.03.02 MeHemxMeHT
(mpodmiib: «MapKeTHHT») OYHOM / 3a04HON (POPMBI 00YICHHUS

ABTOp,
pa3paboTUHK: JIOLEHT, KaH[. 3KOH. HayK JlutBak E.I'.

®OC paccMOTpeH Ha 3aceJaHuH
Kadenpsl UHDOPMAYUOHHBIX MEXHONOULL

[Iporokoi 3acenanus kadeapsl OT 20.04.2021 . Ne 9

3aBeayrouuii kadeapoit A H.B. Bpanyn



PA3JEJI 1.
MHACHOPT ®OHJA OHEHOYHbBIX CPEJACTB
no qucuuminae «1C Ipeanpusitue (oTpaciieBbie pelieHUs)

»

1.1. OcHoBHBIC cBeIeHUA 00 TUCIHUIIINHE

Tabnuia 1
XapakTepucTrKa TUCIUTLTAHBI
(cBeneHus coOOTBETCTBYIOT pazaeny PI1J])

OO0pa3zoBarenbHas IporpaMma OaxanaBpuara
Hanpasnenne noaroroBku 38.03.02 MeHeKMEHT,
porTs «MapkeTuHr»
KomnyectBo  pasnenoB  yueOHOM
JUCTIUTUTAHBI
JlucruruinHa 1o BeIOOpY
BapUATUBHOM YaCTH
00pa30BaTEIbHON MPOTPAMMBI

NunuBuyanbHbie 3aJlaHus,

DopMBI KOHTPOJIA

I/IH,Z[I/IBI/IIIyaJIBHBIﬁ OIIpoC.

[ToxazaTtenu Ounas popma 3aounas hopma
oOyueHus oOy4deHus

KonwgecTBo  3a4eTHBIX  CMHMII 3 3

(xpeauToB)

Cemectp 7 7

Oowaa mpyooemkocmey (axkaodem. 108 108

uacoe)

Ayoumopnasn paboma: 58 6

IIPAKTUYECKUX 56 6

KOHCYJIbTALIUU 2

KOHTPOJIb 4

CamocrosiTesibHasA padoTa 50 98

Dopma NPOMENHCYMOUHOU

ammecmayuu

3aueT ¢ OLIEHKOU

3aueT ¢ OLEHKOU




1.2. IlepeyeHb KOMIETEHIMI € YKa3aHHEM JITANOB ()OPMHUPOBAHUSA B
npouecce 0CBOCHHA 00pa30BaTeIbLHOM IPOrPaMMBbI.

HepequL KOMHGTGHHI/Iﬁ N UX 3JICMCHTOB

Tabnuma 2

Komnerenuus

Nnupukarop
KOMIICTCHITUH B €TO
dbopMyupoBKa

DJIEMEHTHI HHAUKATOpAa
KOMIICTCHILINH

Hunexc
dIIEMEHTA

YK-10

JleMoHCTpUpYyET
HaBBIKH

HCII0JIb30BaHHUS
KOPIIOPaTHBHBIX
MH(OPMAITMOHHBIX
CHUCTEM
poecCHOHATBHOTO
Ha3HAYCHUS

3name:

OO6u1yto CTpyKTYypy U
bynkiuu CRM-cucrem.

YK-10-3 -1

Knaccel 3a1ay4, penaeMbix
rpu nomomu CRM-
CHUCTEM.

YK-10-3 -2

KommounenTst CRM-
peLICHUI.

YK-10-3 -3

Ymemos:

OpueHTHpOBaThHCA B
nojacucreMax CRM-
CUCTEMBI

YK-10-VY-1

Bri6upats pyHkumn
CRM-cucreMsl 1o
OT/CIIHHBIC 3a/1a4Un

YK-10-Y-2

BricTpanBath On3Hec-
IIPOLIECC HA OCHOBE
CRM-cucremsbl

YK-10-Y-3

Bnaoemu:

Metoaamu BeICTpauBaHUS
OM3HEC-TIPOIIeCCOB HA
ocHoBe CRM-cucremMsl

YK-10-B-1

MertogamMu MOHUTOTHUPTa
KadecTBa paboOTHI C
KJIMEHTaMH Ha OCHOBE
CRM-cucreMsl

YK-10-B-2




Kommnerennus

Nupukarop
KOMIICTCHITUH 1 €TO
dbopMyupoBKa

DJIEMEHTHI HHAUKATOpAa
KOMIICTCHIIN

Hunexc
JJIEMEHTA

Meronamu ynpaBiieHHs
KauecTBOM PabOTHI ¢
KJIMEHTaMHU Ha OCHOBE
CRM-cucremsi.

YK-10-B-3

[1K-2

Peanmsyet 3HaHus
JIOTUCTUYECKHIX
UH(POPMAITMOHHBIX
CHCTEM

3name:

OcHoBHbIE QyHKIIUU
TMS cuctem

[IK-2-3-1

OcHoBHBIE paboune
Mecta B TMS cucremax

[1K-2-3-2

O YHKIIMOHAIBHOCTD
1C:TMS Jlorucruxka.
Yupasnenue
MIEPEBO3KaMU

[1K-2-3-3

Ymemos:

PeructpupoBats u
KOHTPOJIMPOBAThH
noTpeOHOCTH

[IK-2-V¥-1

PeructpupoBats 3aganus
Ha MEPEBO3KY U
KOHTPOJIUPOBATh UX
VICTIOJIHEHUE

[IK-2-Y-2

KoppekTHo co3naBath
HOPMaTUBHO-CIIPABOYHYIO
uH(GOpPMALIHIO

[IK-2-VY-3

Braoemu:

Hasbikamu HacTpoMku 1
YIIPABJICHNS] HOPMATUBHO-
CIIPABOYHOM
uHpOpMaIuei

[TK-2-3-1

Hagbixkamu ynpaBieHust
IIPEIBApUTEIIEHBIMHU
MOTPEOHOCTSIMU B
MEPEeBO3KaX

[1K-2-3-2

Hasrikamu
YIIPaBICHUSIMUA
3aJaHUASIMA Ha [IEPEBO3KY

[1K-2-3-3




Tabmuma 3

Otansl HOpMHUPOBAHHS KOMIIETEHIIUH B MPOIIECCE OCBOCHUSI OCHOBHOM
00pa30BaTeIbHON MPOrpaMMbl

Oranbl
dbopmupoBa Kon
No | KonTponupyemsble paziemnsl . | HaumenoBanue
HUS KOHTPOJIUPYEMOI
1/ (Temnl) OIICHOYHOT'O
KOMIIETEHI] KOMIICTCHITUN
i JUCHUTIINHBI . CpelcTBa
ui (Homep (unu ee yacTH)
cemMecTpa)
Pazgen 1. O6mas crpykrypa CRM-cucremsr
Z’fr(?ﬂiéllﬂ/ll/lﬁc ZOI?J?I/feHTaMI/I u TK-23-1
1. . 5 [IK-2 3-1 Y cTHBIN OITpOC
oOMeH HHpOpMaIIHEer MEXKTY
COTpYJIHHUKaMH"
I1K-2 3-2 .
) Tema 1.2 B"H3Hec-np0ueccm 5 K22 3-2 Y cTHBIN O1Ipoc
KOMITAaHUH
Tema 1.3 MoHutOpuHT [IK-2 3-1 ¥-1 y .
3 | kagecTBa PabOTHI ¢ 5 I1K-2 3-1 V-1 CTHBI OTPOC
KJINEHTaMH
YK-103-2V-2 .
4 Tewma 1.4 Ynpasnenue 5 VK-10 3-2 V-2 YcTHBIN O1IIpoc

KadCCTBOM

Paznen 2. @ynkimonansHocTh CRM-cructem




[1K-2 YcTHBII o1poc.
Tema 2.1 Knuentckas 6a3za 5 YK-10 H By yalibHOE
3aganue Nel
Tema 2.2 VYmpasnenue TK-2 ¥/ CTHEIH O1poC.
5 YK-10 WNHnuBuyamsHOE
KOHTaKTaMH
3aganue Nel
NuuBrayansHOE
TK-2 3aganue Nel
Tema 2.3 YnpasineHue 5 VK-10
MapKETUHTOM
Tema 2.4  VYmnpaienue T1K-2 ¥ CTHBI Onpoc.
5 VK-10 NuauBuayanbHOE
poIaXkaMu
3aganue Nel
Paznen 3. Kpurepuu Beioopa CRM-cuctme
I1K-2 .
Tema 3.1 Tunet CRM- 5 VK-10 YcTHBIN Onpoc.
CUCTEM
Tema 3.2 CoBoKynHas I1K-2 VeTHBL OMDOC
crouMocTh Biiagenuss CRM- 5 YVK-10 poc.
CHUCTEMOM

PA3JAEJI 2 Texkymuii KOHTPOJIb 110 JUCHUILIHHE

Texymmii KOHTpPOJIb 3HAHMM HCIONB3YEeTCS Il ONEPAaTUBHOIO U
PETyJIIpHOTO  yIpaBJIEHHWsS  y4yeOHOW  JESATENbHOCThIO (B TOM  4YHCIe
CaMOCTOSITeNIbHON paboToi) oOywarommxcs. B ycnoBusx OamibHO-pEHTHHTOBOM
CUCTEMBbI KOHTPOJII pe3yJbTaThl TEKYLIEro OLEHUBAHHUS  OO0YyYarolerocs
WCIIONB3YIOTCSA KakK I0Ka3aTellb €r0 TEKYIIEro peuTuHra. TeKkymuid KOHTPOJb
YCIIEBAEMOCTH OCYIIECTBIISIETCSI B TEYEHUE CEMECTpPa, B XOJ€ MOBCEIHEBHOMN
y4eOHOUM paOOThl MO MHAUBUAYATIBHOW MHUIIMATUBE MpenoaaBatTess. JlaHHbI BUT
KOHTPOJISI CTUMYJIUPYET Yy OOYyYalolerocsi CTPEMJICHHE K CHCTeMaTHYeCKOi
CaMOCTOSITENIbHOM paboTe MO U3YUYEHUIO YU€OHOM TUCIIUIUINHBL.




Pacnpenenenue 6anioB o peMTUHTOBOM CUCTEME OIICHUBAHUS

10 BUJIaM y4eOHOI 1esTeTbHOCTH

HanmenoBanue Bun 3apanus
Pasnena/Tembl 3 Bcero | K3P P | 3
J3 YO T3 3a TEMy (CP)
PIT.I1 2 2 2
PI1T.I12 2 2 2
P1T.13 2 2 2 20
P1T.14 2 2 2
P2T21 2 2 2
P2T22 2 2 2
P2T23 2 2 2 20
P2T24 2 2 2
P3T31 2 2 2 20
P3T32 2 2 2
Wroro: 1006 20 20 20 | 40

2.1. PexoMeHaa1M1 O OLIEHUBAHM IO HHAUBHUAYAJIbHBIX 321aHU

00y4arouuxcs
MakcumasbHoOe
KOJIH4€eCTBO 0AJIJI0B™ Kpurtepun
OTmaHO BricTapisiercs 00y4aromeMycsi: €CiIu BhITIOJTHEHBI BCE
MyHKTHI pabOThl CaMOCTOATENIHHO, 0€3 OMIMOOK, eclu
MpeII0KEH 00Jiee paruoOHAIbHBINA AITOPUTM PEIICHUS
3aauu.
Xoportio BricTaBinsiercs o0ydaromemMycs: €Ciii CaMOCTOSITEIbHO
BBITIOJTHEHBI ~BCE TYHKTHI  pabOThL,  JOMYIICHBI
HE3HAUUTEIbHBIC OIIMOKU, €CIU TPEasioKeH Oosee
paIlMOHAIbHBIN aITOPUTM PEIICHUS 3a]a4H.
Y 10BIIETBOPUTETHHO BricTaBisietrcst 00y4aromemycsi: €Clid CaMOCTOSTEIbHO
(WM ¢ OMOMNIBIO MPENoAaBaTesi) BHITIOIHEHBI BCE
MYHKTHI pa0O0Thl, AOMYIICHBI IPyObIe OMINOKHU.
HeynosnerBoputenbHo | BeicTaBisiercst oOydaromeMycs: €Clid C  ITOMOIIBIO

mpernoaaBaTCiIsA BbIIIOJIHCHBI HC BCC ITYHKTBI pa6OTBI,




| nonymieHsl rpy6ble OMMOKH.

* IIpencraBneno B Tabmuue 2.1.

NHIANBUAY AJIBHBIE 3A TAHUA 1JI51 TIPOBEPKH YPOBHA
COOPMUPOBAHHOCTHU KOMIIETEHIINU

Paznen 2. ®ynkunonaiabHocTb CRM-cucrem
NuauBuayaabHoe 3aganue Nel

Hactpouts mnporpammy 1C CRM B COOTBETCTBUM CO CIEAYIOIIUM
CLEHApPUEM:

MeHemkep TpPOBOAUT XOJOMHBIA O03BOH TO0 KiIHMeHTCKonW 0Oaze. Ilpum
BBISIBJICHUM MHTEpPEca KIMEHTY OTHpaBisieTcsl MNUchbMO ¢ uHboOpManuen o
KOMITaHUH # 00 ycayrax. Ha ciemyronuii 7eHs MEHEHKEp MTepe3BaHUBACT KIMCHTY,
BBISBIIICT TMOTPEOHOCT, M TOcie TOTOBUT Kommepueckoe mnpemioxeHue. [lpu
dbopmupoBannu npeaoxkenns Ha cymmy oosiee 100000 pyOGiaeit Hy>KHO YBEIOMHUTD
pykoBoautens. [locne ornpaBku Kommepueckoe npeioxkeHue KIUEHT MPUHUMAET
penieHre, U MeHepKep O(OpMIISIET JIOTOBOP M CYET, OTIPABJISET IMOKYHATENo.
[Tocne 3Toro He0OXO0AUMO TPOKOHTPOIUPOBATH OILIATY U OPOPMUTH OTTPY3KY.

Drarel OU3HEC-TPoIecca BBITIISAIAT TaK:

1. OtnpaBka HHGOPMAIIMOHHOTO TUCHMA;

2. IToaroroBka KOMMEPYECKOTO NPEIIOKEHHS,

3. Cuer;

4. Otrpy3ka;

5. HTepec 3aKpbIT.

2.2. PexoMeHIaMU 110 OLICHUBAHMIO YCTHBIX 0TBETOB 00Y4YAKOIIMXCH

C 1enpro KOHTPOJIA YCBOEHHSI MPOWJIEHHOTO Marepuaiga U OIpeAesIeHUs
YPOBHSI MOATOTOBJIEHHOCTU OOYYaIOIIUXCS K M3YYEHHIO HOBOM TEMbI B Hayaje
MPAKTUYECKOTO 3aHSTHUS MPENOJaBaTesIeM MPOBOJAUTCS WHIUBUIYATIbHBIM YCTHBIN
OTPOC IO BHITIOJTHEHHBIM 33IaHUSIM MPEBIAYIIEH TEMBI.

Kpurepuu onieHku.

Ouyenka «omauuHo) CTaBUTCS, €CIIN 00YUarOIIHIACS:

1) mOJIHO M apryMEHTUPOBAHO OTBEYAET MO COJICPKAHUIO BOIIPOCA;

2) oOHapyXHMBaeT TOHMMAaHHME MaTepuaiga, MOXXET OO0OCHOBaTh CBOU
CY’KJIEHUS, TPUMEHUTH 3HaHUSI Ha MPAKTUKE, TPUBECTH HEOOXOIMMBIE IPUMEPHI;

3) wm3naraeT Marepuain MoCJIeJOBaTENbHO U MPABWIBHO, C COONIOACHUEM
MCTOPUYECKON U XPOHOJOTHYECKOM MOCIIEI0BATEIbHOCTH;

Ouenka «xopowo» — CTaBUTCS, eciad OOydYalOIIMHCS JlaeT OTBET,
yIOBIETBOPSIONIMN TEM >K€ TPeOOBaHUSIM, YTO U MJIs OUEHKH «OTIMYHO», HO
JIOITYCKAeT OJ[HAa-/IBE OLTUOKHU, KOTOPHIE CaM K€ UCTIPABIISET.



Ouenka

«ydomemeopumeﬂbno» -

CTaBUTCS, €CIH OOyYaroIIuiCs

0OHapy»XKMBaeT 3HAHUE Y TOHMMAHUE OCHOBHBIX MOJIOKEHUM JAHHOTO 3a/1aHusl, HO:

1) m3naraetr Marepuasl HEMOJHO U JIOMYCKAeT HETOYHOCTH B OTIPEICIICHUHN
TIOHATHHN WK (POPMYTUPOBKE MPABKUII;

2) HE yMmeeT JO0CTaTO4YHO I’TyOOKO M JI0Ka3aTelIbHO 0OOCHOBaTh CBOU
CY>XJICHUS U TIPUBECTH CBOU IIPUMEPHI;

3) uznaraet MaTepuall HeMmocJieI0BaTEIbHO U JJOMYCKAET OITUOKH.

THUITOBBIE BOITPOCHI J1s1 CAMOINIOATI'OTOBKH
JJIAA ITPOBEPKH YPOBHS KOMIIETEHLIUN

KoHTponupyembie
paznenbl (TeMbl)
JUCHUTITUHBI

Bormpocs! 17151 KOHTPOIISI 3HAHMM 10 pa3jesiaM TUCIUTUTAHBI
(3ammTa MHAUBUAYAJIBHBIX PaboT)

Paznen 1. OcnoBnas crpykrypa CRM-cuctem

Tema 1.1 Uctopus
OTHOLLIEHUM C
KJIMEHTaMU U 0OMEH
uHdopmanuen
MEXKITY
COTPpYAHUKAMHU

3arnoHEeHNE U BEJICHUE CIIPaBOYHUKOB
Perucrpanus HoBOTO KiIMEeHTA

ITonck TBOMHUKOB KJIMEHTOB M KOHTAKTHBIX JIUI]
AHanu3 MOJHOTHI 3aII0JIHEHUS KIIMEHTCKON 0a3bl
['pynmoBoe n3MeHeHue nosieun

Tema 1.2 busnec-

Opranu3zaiius npojax ¢ MOMOIILI0 OM3HEC-TIPOLIECCOB
CerMmedranys KJIMEHTOB
ABC-u XYZ-asanussel

MIPOLIECCHI KOMITaHUH Meton ABC
Meton XYZ
Tema 1.3 Perncrpanus KOHTaKTOB ¢ KIINEHTaAMU
MoHuTOpUHT [TomyyeHne uctopuu NeperoBOPOB € KIMEHTOM
KayecTBa pabOTHI C [InanupoBaHue KOHTAKTOB, KAJIEH1aph, HATOMUHAHUS
KIIMEHTaMU AHanu3 KOHTaKTOB
Opranuzanust pabOThI € 3IEKTPOHHON OYTON
Tema 1.4 Opranusanusi IOYTOBBIX U AJEKTPOHHBIX PACCHUIOK
Yrnpasienue MHTerpaius ¢ MECCEHPKEPAMHU, CEPBHCAMH OTIPAaBKU SMS
KayeCTBOM

WNurerpanus ¢ renedonuen

Paznen 2. ®yuknuonansHocTh CRM-cuctem

Tema 2.1 3aIoJIHEHUE U BEJEHUE CIIPABOYHUKOB
Knuenrckas 6a3a Perucrparus HOBOro KiveHTa

Tema 2.2 ITonck TBOMHMKOB KJIMEHTOB M KOHTAKTHBIX JIUL]
Ynpagnenuve AHaN3 MOJHOTHI 3aMOJTHEHUSI KIIMEHTCKOMN 0a3bl
KOHTaKTaMu ['pynnoBoe u3MeHeHue mose




Peructpanus uaTepeca KIueHTa
AHanu3 noTpeOHOCTEN KIMEHTOB

Konsepcus «Boponku npogax»

Benenue criicka MCTOUHUKOB PEKJIAMBI
Perucrpanus HCTOUHMKOB PEKJIaMbl IPU OOpaLICHUH
KJINEHTOB

Tema 2.3 .
[InanupoBaHMEe MapKETUHTOBBIX KaMIIaHUI
Ympasnenue .
Opranuzanys MapKETUHTOBBIX MEPOTIPUITUI
MapKETUHTOM
Opranu3anus pacchbliioK
Opranuzanus TeJieMapKeTHHTa
AHanu3 pekIaMHbIX KaMIIaHuH
BCG-marpuna
AHanu3 mpogax ¢ noMoupo « BopoHku mpogax»
IToaroroBka KOMMEPUYECKHUX MPEITOKEHUN
[ToaroroBka c4eToOB Ha OIJIATY
Tena 2.4 PaboTa c nebutopckoii 3a10;5KEHHOCTBIO
) Ananu3s npojaax, ABC-aHanu3 npojiax
Ynpagnenuve
XYZ-ananu3 npogax
npoaaxaMu

[ToaroroBka KOMMEPUYECKUX PEMITIOKEHUN

[TonroroBka cueToB Ha OIIATY

Pabora ¢ 1e6uTopcKoil 3a0KEHHOCTHIO

HacTtpoiika npaB qoctyna u uHTEp(eicoB monabp3oBarTenen

Paznen 3. Kpurepuu Bioopa CRM-cucrem

Tema 3.1 Tunesl

«Omneparmonssiin» kitacc CRM
Ananutnueckuit CRM

CRM-cucrem Konnabopauuonnsiiit CRM
Kiaccudpukanus CRM no pasmepy 6uszHeca.

Tema 3.2

CoBokyriHas Bunp! simnensuit Ha CRM-cucremsl

CTOMMOCTH BiajieHuss | OCHOBHBIE 3a/1a4¥ aAMUHUCTPUPOBAHUS

CRM-cucremoit

BOITIPOCBI K BAYETY

1. 3a1I0JTHEHHE 1 BEJICHUE CIIPAaBOYHUKOB

2. Perucrpanust HOBOro KJIMeHTa

3.Ilonck TBOMHUKOB KJIMEHTOB U KOHTAKTHBIX JIMI]
4. AHaIW3 TIOJTHOTHI 3aII0JIHEHUS KIIMEHTCKOM 0a3bl
5.1’ pynmnoBoe U3MEHEHHUE MOJICH

6. CermeHTAaIMsI KIUEHTOB

7.ABC-u XY Z-anaim3sl

8. Metox ABC
9. Meton XYZ




10. Peructpanysi KOHTaKTOB C KJIIMEHTAMU

11. ITosryyeHnne HCTOpUH NEPETOBOPOB C KIIMEHTOM

12. IInaHupoBaHWE KOHTAKTOB, KaJI€H1apb, HAIIOMUHAHUS
13. AHann3 KOHTaKTOB

14. Opranu3zanus paboThl ¢ SIEKTPOHHOM MOYTON

15. Opranu3anusi HOYTOBBIX U 3JIEKTPOHHBIX PACCHUIOK

16. IaTEerpanus ¢ MecceHKEpaMu, CEpPBUCAMHU OTIIPAaBKU SMS
17. Unrerpanus ¢ Tenedonueit

18. Ilepenaua nHpOpMaIMU MEKIY COTPYIHUKAMU

19. Ilepenava Tekymux aeia ApyroMmy COTpyaHUKY

20. Perucrpanus naTepeca KIMeHTa

21. AHayiu3 MOTpeOHOCTEN KIIMEHTOB

22. Opranu3zanus NpoAaxx ¢ HOMOUIbI0 OM3HEC-TIPOLIECCOB
23. AHanu3 npojax ¢ nomolbo « BopoHku npoaaxo»

24. Konsepcus « Boponku nmpomax»

25. IloaroroBka KOMMEPYECKHUX MTPEIIOKEHUN

26. ITogroroBka cC4€TOB Ha OILIATY

27. PaboTa ¢ 1eOuTOpCKOM 3a10KEHHOCTHIO

28. Ananus npogax, ABC-ananu3 npoaax

29. XY Z-ananmu3 nponax

30. Benenue ciucka HCTOYHUKOB PEKJIAMBI

31. Peructpaiivisi i~CTOYHHUKOB PEKJIAMbI PU 0OpaIIEHUU KIIUEHTOB
31.IlmannpoBaHNE MAPKETUHTOBBIX KAMIIAHUN
33.0Oprasu3zanys MapKETHHTOBBIX MEPOIIPHUITHI
34.0Opranusanus pacChbUIOK

35.0prasu3zanys TeaeMapKeTUHTa

36.AHanu3 peKJIaMHBIX KaMITaHUM

37.BCG-maTpuna

38. Hactpoiika mpaB goctyna u HHTep(eiicoB moyib30BaTeseit
39. «Onepauumonnsiin» knacc CRM

40. Anamutnueckuii CRM

41. Komna6oparmonnsiit CRM

42. Knaccudukamus CRM 1o pazmepy 6usHeca.

43. Bunael muien3uit Ha CRM-cucreMbl

44. OcHOBHBIE 3a1a4H AIMUHACTPUPOBAHUS
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