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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

Llenp m3yueHHs MTUCUMIUIMHBI — JaTh OCHOBBI 3HaHWIl B 0ONAaCTH Pa3BUTHSA T'OCTMHUYHOIO OW3HECa, MPaBUII
NPEAOCTaBICHUST TOCTUHHYHBIX YCIYI, OCOOGHHOCTEH YIpaBICHHS CpPEACTBAMH pa3MCEIeHUs pa3HbIX THIIOB,
NPUHIMIIOB (PYHKIMOHMPOBAHUSI OCHOBHBIX CIY)XO TOCTHHHWIBI, BUAOB MEHEIKMEHTa Ha MPEIUPUSTHAX HHIYCTPUH
TOCTENPUUMCTBA, (OPMHUPOBAHKE NPOPECCHOHATIBHON KOMIIETEHTHOCTH B c(hepe TOCTHHUYHON HHIYCTPUH

1.2. YYEBHBIE 3AJAYN JUCIHUTIJIUHbI

1) mpuoOpecTH KOMIUIEKC 3HAaHWUH O pOJIM TOCTUHMYHOrO OW3HECa B Pa3BUTHM JKOHOMHKH CTPaHBl M
TypHU3ME;
2) nate CTyIeHTaM TEOpPETHYEeCKWe 3HAHWs 10 OPTaHM3allid TEXHOJIIOTHYECKHX IIPOIEeCCOB Ha MPEANpHSTHAX B
TOCTHHUYHOH HHIYCTPHU;
3) cdopmupoBaTh KOMIUIEKC 3HaHMH O TPHHLMIAX OpTaHW3alMyd pabOThl  MOApAa3IeNeHHH TOCTUHHYHOTO
TIPEIIPUSATHS;
4) mnpumobpecTH HAaBBIKM II0 OpraHU3allMM TEXHOJNOTMYECKWX TIPOLECCOB HAa TMPEANPHSITHA B HHIYCTPHH
TOCTETIPUUMCTBA;
5) oBnageTh HAaBBIKAMH aHAIN3a TEXHOJIOTHYECKOro MPoLecca FTOCTUHUYHOIO 00CTY KHUBAHHS;
6) IOATOTOBUTH CTY/ACHTOB K MPAKTUIECKOH IEATEIHHOCTH B Cpepe TOCTEIPUUMCTBA;
7) obecnieunTh HANPABICHHOCTh MPO(ECCHOHAILHON MOATOTOBKM Ha YJIOBJIETBOPEHHE MOTPEOHOCTEH pBHIHKA TPyJAa B
npodecCHoHaIaX COOTBETCTBYIONIEH KBATH()UKALTUH

1.3. MECTO JUCHMUIUIMHBI B CTPYKTYPE OCHOBHOHM OBPA3OBATEJBHOM
IMPOI'PAMMBbI

uxk (pasaen) OIIOIT BO: |B1.0

1.3.1. Jucyunnuna "Opeanuzayus cocmunuunou oesmenbHocmu” onupaemcs Ha ciedyioujue diemMeHmbl
OI10Il BO:

Opranuzanysi JesITeIbHOCTH NPEeANPUATHH TYPUCTCKOW MHIYCTPUHU

OpraHmauI/m OKCKYp CHOHHOM JACATCIIBHOCTH

OCHOBBI TYPU3MOBCACHUSA

1.3.2. JQucyunauna "Opeanuzayusi cocmuHuyHol OesimeavHocmu” @vlcmynaem Onopou Oasa ciedyioujux
9/1EMEHMO8.

[IpennunnomHas npakTyKa

DuHAHCOBO-PKOHOMHYCCKAS JACATCIIBHOCTD B TYPU3ME U TOCTUHUYHOM [OCJIC

1.4. PE3YJIBTATBI OCBOEHUSA JUCIUIIJINHBI:

IIK-4.1:  VYnpasnsem OesamenrvHOCMbI0 — npeonpusmuti  cgepbl  20CMENpuuUMcmed, 6 MOoM — Yucile
0CyWecmenosem OyeHKy MamepuaibHo-mexHu4eckoll 6azvl

3HaTh:

YpoBenb 1 | OcoOcHHOCTH yHpaBICHUS TEKYIIEH IEATEIBLHOCTHIO CIYyXk O, OTAEIOB TOCTUHHUYHOIO KOMIUICKCA Ha
YIOBIETBOPUTEIIFHOM YPOBHE

YpoBeHb 2 | OcoOEHHOCTH YHpaBJICHHUS TEKyIIEH NESTENbHOCTHIO CIYXO, OTHENOB TOCTMHHYHOIO KOMIUIEKCA Ha
JOCTaTOYHOM YPOBHE

YpoBenb 3 | OCOOCHHOCTH YIPAaBICHUSA TEKYIIEH IEATEIBLHOCTHIO CIyXk O, OTAEIOB TOCTUHHUYHOIO KOMIUICKCA Ha
BBICOKOM YPOBHE

VMeTh:

YpoBenb 1 | YrpaBnsate  TeKymied  JeATENBHOCTBIO  CIyXO0,  OTHENOB  TOCTHHHYHOTO  KOMIUIEKCAa  Ha
YAOBIETBOPUTEIHHOM YPOBHE

YpoBeHb 2 | VIpapiarh TEKyIIeH IEATSIBHOCTBIO CIIY)KO, OTIEJIOB TOCTHHHYHOIO KOMIUIEKCA Ha JOCTaTOYHOM
YPOBHE

ypOBeHL 3 YHpaBJ'ISITB TeKymeﬁ ACATCIIBHOCTBIO CJ'Iy)K6, OTACJIOB TOCTUHUYHOI'O KOMIIJICKCA Ha BBLICOKOM YPOBHC

Bnanets:

Yposenb 1 | HaBbikamMu yIipaBiieHUsST TEKyIIEH MESITEIBHOCTBIO CITYXO, OTMEJIOB TOCTHHUYHOTO KOMITIEKCa Ha
YAOBJICTBOPUTEILHOM YPOBHE

ypOBeHL 2 | HaBblkamu YIpaBJICHUSA TCKyHIeP'I JACATCIBbHOCTBIO CHy)K6, OTACJIIOB TOCTHHHUYHOI'O KOMILJICKCA Ha
AOCTATOYHOM YPOBHC

YpoBenb 3 |HaBpikamMn ympaBieHUs TeKymled AESTEeIbHOCTHIO CIY)KO, OTAENOB TOCTHHHYHOTO KOMITJIEKca Ha
BBICOKOM ypOBHE

1.4. PE3YJIBTATBI OCBOEHUSA JUCIMIIJINHBI:

IIK-4.2:  Dopmupyem npocpammy pasgumusi 20CMUHUYHO20 NPEONpUsmuUs U e20  CHPYKIMYPHbIX




noopasoenenuti

3HAaTh:

ypOBeHL 1 | OcobennocTu (bOpMI/IpOBaHI/I}I Kpyra 3aaad CJ'Iy)K6, OTACJIOB TOCTUHHUYHOI'O KOMILUICKCA B paMKax
IIOCTABIICHHOMN LS Ha YAOBJICTBOPUTCIIBHOM YPOBHE

Yposenn 2 | OcobeHHocTH (GOPMUPOBAHUSA KpyTa 3amad CiIyXO, OTIEIOB TOCTHHHYHOTO KOMIUIEKCA B paMKax
MOCTABJICHHOM LIEJIM Ha IOCTATOYHOM YpPOBHE

YpoBenb 3 | Ocobennoctu (opmupoBaHus Kpyra 3amad CiIykO, OTAETIOB TOCTMHHYHOTO KOMIUIEKCa B paMKax
MIOCTABJICHHOM LIeJIM Ha BHICOKOM YPOBHE

YMeTh:

Yposenb 1 | DopMupoBarh Kpyr 3amad Ciyk0, OTIENOB TOCTHHUYHOTO KOMIUIEKCAa B paMKaxX TIOCTAaBJICHHOW IIeNH
Ha yJIOBJIETBOPUTEIIHFHOM YPOBHE

YpoBens 2 | DopMupoBaTh KpYyT 3a7ad CIy»O, OTACIOB TOCTUHUYHOIO KOMIUIEKCA B PaMKaxX ITOCTaBICHHON IETH
Ha JIOCTaTOYHOM YPOBHE

YpoBenb 3 | DopMupoBaTh Kpyr 3amad CIyXO, OTIENOB T'OCTHHHYHOIO KOMILJIEKCA B paMKax IOCTaBICHHOM LEIH
Ha BBICOKOM YPOBHE

Bnanern:

VYposenb 1 |HaBeikamu ¢GopMupoBaHust Kpyra 3amad ciyx0, OTJEeNOB TOCTHHHUYHOTO KOMIUIEKCa B paMKax
IIOCTaBJIEHHOM 1I€JIM HA YJIOBIETBPUTEIHLHOM YpPOBHE

YpoBenb 2 |HaBolkaMu ¢dopMupoBaHus Kpyra 3amad ciayXO, OTOENOB TOCTUHMYHOTO KOMIUIEKCa B paMKax
[IOCTABJICHHOM 1L1eJIM Ha IOCTaTOYHOM YPOBHE

YpoBenb 3 |Hapbikamu (opMupoBaHHsS Kpyra 3amad Ciy)k0, OTHEJIOB TOCTHHUYHOIO KOMILUIEKCA B paMKax
MOCTaBJIEHHOM LIEJIM Ha BBICOKOM YPOBHE

B pezynomame oceoenus Oucyunaunvl "Opzanuzayus 20CmMuHUYHOU OeameavHocmu'' odyuarowuiics

3.1|3HaTh:

OpPraHHM3allMOHHBIC CTPYKTYpbl TOCTMHUYHBIX TNPEANPUATHH ¢ Y4YeTOM MaciiTada UuX JesSTeIbHOCTH,
CieIMaN3alliy, CTPAaTeTUH  YNpaBlIeHHS YEJIOBEYECKUMH PECypcaMu TOCTUHHYHBIX  IPEIIPHATHH,
MTOJTHOMOYHS M OTBETCTBEHHOCTh MEHEPKEPOB TOCTHHIYHOTO MPEIITPHUATHS Pa3HBIX YPOBHEH yIIpaBIeHUS

3.2| Ymerh:

pacrpenensaTb M AENErUpoBaTh IOJIHOMOYMS C YYETOM JIMYHOM OTBETCTBEHHOCTH 3a OCYILECTBISIEMBIE
MEpOIPUATHUS

OLIEHUBATh BO3/ICHCTBIE MAaKpPOIKOHOMUYECKOH cpepl Ha (\yHKIMOHWPOBAHNE TOCTUHHYHBIX MTPEIIPUATHI

3.3| Baagers:

CIOCOOHOCTBIO  TIPOSKTHPOBaTh  OPTaHW3AalMOHHBIE  CTPYKTYpHI, IUIAHUPOBAaTh W OCYIIECTBIATH
MEPOIIPUSITHUS;

HaBBIKAMU B 00JaCTH NIPUMCHCHHUA W PAa3BUTUA METOHOB OpraHU3allMy ITPOM3BOJACTBA U O6C.Hy)KI/IBaHI/I$I Ha
NpeaAnpUuATHAX TOCTUHUYIHOI'O OusHeca B YCIOBUAX pI;IHO‘lHOﬁ OKOHOMUKH

1.5. ®OPMbI KOHTPOJIA

Texkymmii KOHTPOJIb  YCIIEBAGMOCTH IIO3BOJSIET OLEHUTh YPOBEHb C(HOPMUPOBAHHOCTH  DJIEMEHTOB
KOMIETEHIMHA (3HAaHUH, YMEHMH M NpPUOOPETEHHBIX HABBIKOB), KOMIIETCHLIMH C TOCIEIYIOLMM OObEANHECHUEM
OLEHOK M MpoBOOUTCA B (opMe: YCTHOTO OIpoca Ha JIEKIHMOHHBIX M CEMHHAPCKUX/TIPAKTHYECKUX 3aHATHSIX
(ppoHTaNBHBINA, MHAMBUAYATHHBIA, KOMIUICKCHBIM), MUCHMEHHOW NPOBEPKH (TECTOBbIC 3aJaHHWsl, KOHTPOJIb 3HAHHN
1O pasfeny, CUTYalHOHHBIX 3aJaHWi M T.N.), OLEHKA aKTUBHOCTH pPadOThl O0OYyYaroLIerocsi Ha 3aHSITHH, BKIIOYas
3a7aHusl U1l CAMOCTOSITEIbHON paOoThI.

Hpome.m‘ymoqnaﬂ ammecmayus

PesynpraThl TeKymiero KOHTPOJS W TIPOMEXYTOYHOM arrecTandd (OPMHUPYIOT PEUTHHTOBYIO OIICHKY
pabotel cryneHra. PacmpeneneHue OamioB npu  (OPMHPOBAHUM  PEHTHUHIOBOM OLIEHKM pabOTBl  CTyJeHTa
OCYLIECTBIISIETCSI B COOTBETCTBHU C JEHCTBYIOIIUM JIOKQ&JIbHBIM HOPMATHBHBIM — AKTOM. [lo aucuunnune
"Opranu3anys rOCTUHUYHON NeATEeIbHOCTU" BHIIOM MPOMEKYTOUHOM aTTeCTallH SIBISIETCST DK3aMEH

PA3JAEJI 2. COAEPXKXAHUE JUCIUIIJIMHBbI

2.1. TPYJOEMKOCTb OCBOEHUA JNCHUITJIMHBI

OO0mass TpyAOEMKOCTh MUCHUILTUHBL "OpraHu3anys TOCTHHUYHOM NEATEIBHOCTH" COCTaBIsAeT § 3a4éTHBIC
enuHHIE, 288 Jacos.

KonmuecTBo 4acoB, BBIISISIEMBIX HAa KOHTakTHYIO paboTy C MperojaBaTelieM U CaMOCTOSTENBHYIO paboTy
00y4aromIerocs, OnpeAesaeTcs YIYCOHBIM ILIAaHOM.




2.2. COOJEPKAHUE PA3JIEJIOB JUCHUIIIMHBI

HaumeHnoBaHue pa3/iesioB U TeM /BU/1 3aHATHS/ Cemectp | YacoB | Komneren- | Jluteparypa | Uute | [lpumeuanue
/ Kypce 107071 PaKT.
Pazgen 1. Cnennrka rocTHHUYHOTO J1€J1a
Tema 1.1. DBomtonus UHIYCTPUH 5 4 JI1.1J11.2 0
rocrenpunmMctBa /CeM 3aH/ JI.3J12.1
J2.2712.3

Tema 1.1. DBononys UHAYCTPUU 5 6 JIT.1 JI11.2 0
rocrenpuumMcTa /JIex/ JI1.3J12.1

J12.2
Tema 1.1. DBonmonys UHAYCTPUU 5 8 JIL.1JI1.2 0
rocrernpuumctsa /Cp/ JI1.3J12.1

J12.2
Tema 1.2. Kiaccugukanus cpeacTs 5 4 JI.1J11.2 0
pasmerenus /Jlex/ JI1.3J12.1

2.2
Tema 1.2. Knaccudukanus cpencts 5 4 JI1.1J11.2 0
pa3metenus /Cem 3an/ JI1.3J12.1

2.2
Tema 1.2. Knaccudukanus cpencts 5 8 JI1.1J11.2 0
pasmemenus /Cp/ JI.3J12.1

J12.2
Tema 1.3. [ocTHHMIIA KaK TEXHOIOTMYECKAS 5 4 JIT.1 J11.2 0
cuctema /Jlex/ JI1.3J12.1

J12.2
Tema 1.3. T'ocTUHHIIA KaK TEXHOJIOTHYECKAS 5 4 JIL.1J11.2 0
cucrema /Cem 3an/ JI1.3J12.1

2.2
Tema 1.3. ['ocTuHHITA KaK TEXHOIOTHYECKAS 5 8 JIT.1J11.2 0
cuctema /Cp/ JI1.3J12.1

2.2
Tema 1.4. CiryxObl IpeIOCTABICHHSI OCHOBHBIX 5 4 JIT.1J11.2 0
yeayr /Jlex/ J.3J12.1

J2.2




Tema 1.4. Cy>x0bI IpeTOCTAaBICHIS OCHOBHBIX 4 JIT.1J11.2
yeiyr /Cem 3an/ JI1.3J12.1
J2.2
Tema 1.4. CiyObI ITpe10CTaBICHUS OCHOBHBIX 8 JIT.1J11.2
yeiyr /Cp/ J1.3J12.1
2.2
Pazgen 2. FocTHHMIBI M UX POJIb B Pa3BUTHH
Typu3sma
Tema 2.1. Ciry>k0bI TpeJOCTABICHUS 4 JI1.1J11.2
JIOTIOTHUTENBHBIX yCiIyT /JIex/ JI1.3J12.1
J2.2
Tema 2.1. CoryxObI IpeIOCTaBICHHS 4 JIL.1J11.2
JIOTIOJTHUTENBHBIX yeryr /Cem 3an/ JI1.3J12.1
2.2
Tema 2.1. Cay>x0bI IpeTOCTaBICHIS 10 JIT.1J11.2
JIOTIOJTHUTEIBHBIX yCiyT /Cp/ JI1.3J12.1
J2.2
Tema 2.2. Pa3paboTka KCILTyaTallMOHHON 6 JIT.1J11.2
MIPOrpaMMbl TOCTUHHYHOTO NpeanpusiTus /Jlex/ JI1.3J12.1
2.2
Tema 2.2. Pa3paboTka SKCILTyaTallMOHHON 8 JIL.1J11.2
MIPOrpaMMBbl TOCTUHUYHOTO TipeAnpusaTas /Cem JI1.3J12.1
3an/ J2.2
Tema 2.2. Pa3paboTka SKCILTyaTallMOHHON 12 JI1.1J11.2
MPOrpaMMBbl TOCTUHUIHOTO Tipeanpustus /Cp/ JI1.3J12.1
J2.2
Tema 2.2. Pa3paboTka dSKCILTyaTallnOHHON 2 JIL.1JI1.2
MIPOrpaMMBbl TOCTUHUYHOTO JI1.3J12.1
npennpusitus /Konc/ 2.2
Tema 2.3. IleHooOpa3oBaHNE B TOCTHHUYHOM 4 JI1.1 J11.2
ouznece /Jlex/ JI1.3J12.1
2.2
Tema 2.3. lleHoOOpa3oBaHNE B TOCTHHUYHOM 4 JI.1J11.2
ousnece /Cem 3an/ JI1.3J12.1

2.2




Tema 2.3. LlenHo0Opa3oBanre B TOCTHHUIHOM 8 JIT.1J11.2
ousnece /Cp/ JI1.3J12.1
2.2
Tema 2.4. MeToabl U CTUIIb YIIPABICHUS 4 JI1.1J11.2
roctununei /Jlex/ JI1.3J12.1
2.2
Tema 2.4. MeToabl U CTUIIb YIIPABJICHUS 4 JI1.1J11.2
roctuHunen /Cem 3an/ JI1.3712.1
J12.2
Tema 2.4. MeToabl ¥ CTUIIb yIPaBICHUS 8 JI1.1J11.2
roctuauIei /Cp/ JI1.3J12.1
J2.2
Pa3zgen 3. OcHOBBI KOHCTPYKTHBHBIX pellIeHUIl U
TeXHUYeCKOi IKCIUIYaTallUl TOCTUHHUII U
TYPHCTCKHX KOMILIEKCOB
Tema 3.1. CoBpeMeHHBIE ApXUTEKTYPHO- 4 JI.1J11.2
CTPOUTENIBHBIE TEHACHIIMY TOCTUHUYHBIX JI1.3J12.1
3nanuii. [Tomemenus roctunur /Jlex/ J12.2
Tema 3.1. CoBpeMeHHBIE apXUTEKTYPHO- 8 JIT.1J11.2
CTPOUTENbHBIC TEHACHIIMA TOCTUHUYHBIX JI1.3J12.1
3mannii. [lomermenns roctunnn /Cem 3aH/ J2.2
Tema 3.1. CoBpeMeHHbBIE apXUTEKTYPHO- 5 JIL.1J11.2
CTPOUTEIIbHBIEC TEHICHIIMH TOCTUHUYHBIX JI1.3J12.1
3nanuit. [Tomerienus roctunm /Cp/ J12.2
Tema 3.2. OCHOBHBIE IPUHLUIIBI 4 JIT.1 J11.2
MIPOEKTUPOBAHNS TOCTHHUYHBIX JI1.3J12.1
npennpustui /Jlex/ J12.2
Tema 3.2. OCHOBHEIE TPUHITUATIBI 10 JIT.1J11.2
MIPOEKTUPOBAHNS TOCTUHUYHBIX JI1.3J12.1
npennpustuii /Cem 3an/ 2.2
Tema 3.2. OCHOBHBIE PUHITUTIBI 6 JI1.1 J11.2
IIPOEKTUPOBAHUS TOCTUHUYHBIX JI1.3J12.1
npenmnpusitaii /Cp/ 2.2
Tema 3.3. OObeMHO-TUTAHUPOBOYHOE PEIICHUE 6 JIL.1J11.2
TOCTHHUI] ¥ TYPUCTCKUX KOMIUTEKCOB /JIex/ JI1.3J12.1

2.2




Tema 3.3. O6BeMHO-TUTAHUPOBOYHOE PEIICHIE 10 JIT.1J11.2
TOCTUHHMIL M TYPUCTCKHUX KomIuiekcoB /Cem 3an/ JI1.3J12.1
2.2
Tema 3.3. OObEMHO-TUTAHUPOBOUHOE PEIICHUE 6 JIT.1J11.2
TOCTUHHMIL ¥ TYPUCTCKUX KoMIuiekcos /Cp/ J1.3J12.1
2.2
Paznen 4. UHxeHepHO-TeXHMYECKOE OCHALLIEHHE
TOCTUHMUII M TYPKOMILJIEKCOB
Tema 4.1. UnxeHepHoe 000pymoBaHuE 6 JI1.1J11.2
TOCTHUHUIL. TeIeKOMMYHHUKAITHOHHEIE JI1.3J12.1
cuctemsl /Jlex/ J12.2
Tema 4.1. UmxerepHoe 000pyI0BaHNE 8 JIT.1J11.2
TOCTUHUIL. TeIeKOMMYHHKAITMOHHEIE JI1.3J12.1
cuctemsl /CeM 3aH/ 2.2
Tema 4.1. UmxenepHoe obopy1oBaHue 7 JIT.1J11.2
rocTuHUll. TenekoMMyHUKalMOHHbIE JI1.3J12.1
cuctemsl /Cp/ 2.2
Tema 4.1. MmxenepHoe 000pyoBaHue 2 JIL.1J11.2
rocTUHUL. TeneKoMMyHHKAlMOHHbIE JI1.3J12.1
cuctemsl /Konc/ J2.2
Tema 4.2. IlpodeccuonansHoe 6 JI1.1J11.2
TEXHOJIOTHIEeCKOe 00opymoBanue /JIex/ JI1.3J12.1
J12.2
Tema 4.2. IIpodeccnonanbHOE 4 JI1.1J11.2
TEXHOJIOrn4eckoe ooopyaoBanue /Cem 3aH/ JI1.3J12.1
J12.2
Tema 4.2. IIpodeccuonanbHOe 6 JIT.1J11.2
TeXHOJIorn4eckoe obopynosanue /Cp/ JI1.3J12.1
2.2
Tema 4.3. OpopmiieHHUE KHUITBIX U 6 JI.1J11.2
OOIIECTBEHHBIX ITOMEIICHHIA TOCTUHUI /JIeK/ JI1.3J12.1
2.2
Tema 4.3. OdopmiieHUE KUITBIX H 8 JIL.1J11.2
00IMIeCTBEHHBIX HOMeEITeHUIT TocTHHUL /CeM JI1.3J12.1
3an/ J2.2




Tema 4.3. OpopmiieHHUE KUITBIX U 6 5 JI.1 J11.2 0
OOIIECTBEHHBIX MOMeIeHH TocTuHUI /Cp/ JI1.3J12.1
J2.2

PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

B mpomecce ocBoeHus auctuIUiMHBl "'OpraHu3anys TOCTHUHUYHON —JCSATEIBHOCTH" HCTONB3YIOTCS
cnenympoiue oOpasoBareibHble TexHomoruu: Jekiuu (JI), cemmuapckue 3ansatus (C3), camocTosiTenbHas pabora
ctyneHToB (CP) 1o BRITIOHEHNIO Pa3TUYHBIX BHJIOB 3aaHUH.

B mpormecce ocBoeHuss AuCHUIUIMHB "OpraHu3anus TOCTHHUYHOW IeATETHHOCTH" WCIOMB3YIOTCS CIIECIYIONTHE

WHTECPAKTUBHBIC 00pa3oBaTelibHbIe TexHonoruu: mnpoOnemHast yekius (I1J1). JlekuuoHHBIM Marepuan NpEICTaBICH B
BUjC crhaia-npeseHtanuu B ¢opmare «Power Pointy. [y HarimsgqHOCTH HCIOMB3YIOTCS MaTepHaibl Pa3IMYHBIX
HAayYHBIX W TEXHUYECKUX OKCIIEPUMEHTOB, CIIPABOYHBIX MAaTepHaloB, HAy4YHbIX cTared T.n. B Xome mexmum
peayCcMOTpeHa oOpaTHas CBSI3b CO CTYJCHTAaMH, aKTHMBH3MPYIOIIHWE BOIPOCHl, MPOCMOTP M  OOCYXKICHHE
BUAcOopMIEMOB. [lpu TpoBeneHUM JIEKIMI HCIONB3YETCS MPOOJICMHO-OPUCHTHPOBAHHBIN  MEKAMCIUTUTHHAPHBIH
TIOJIXOJI, TTPEIIIONTATAIOIINA TBOPUYECKIE BOPOCH U CO3/JaHNE JTUCKYCCUOHHBIX CUTYAITHH.
IIpu W37I0KEHUM TEOPETHUECKOTO MaTepuania MCIOIB3YIOTCS TaKhe METOIbI, KaK: MOHOJIOTHYECKUN, ITOKa3aTelbHBIH,
JIUAJIOTUYCCKUAN, 3BPUCTHUCCKHIA, HCCIICI0BATCILCKIM, NPOOJIEMHOE H3JIOKEHUE, a TAKKe CIEAYIOUINE MPHUHIUIIBI
MUIAKTHKA BBICIICH IIKOJBI, TaKde KakK: IIOCJIEOBAaTeIbHOCTh W CHCTEMAaTHYHOCTh OOYYeHHUs, JOCTYITHOCTb
00y4eHHs, PUHITUN HAYYHOCTH, TPUHIUIBI B3aWMOCBSI3M TEOPUH W MPAKTUKH, HAITSIHOCTH W Jp. B KOHIlE KaKmoit
JIEKITUH TPETyCMOTPEHO BPEMS ISl OTBETOB Ha MPOOJIEMHBIE BOITPOCHL.

CamocrosiTenbHass ~ paboTa  mpeqHa3HayeHa Ui BHEAyJAMTOPHOM  pabOTBl  CTYNIEHTOB, CBSI3aHHOW  C
KOHCTIEKTHUPOBAaHWEM HMCTOYHUKOB, YYeOHOT0 Marepuaia, M3y4eHHeM JOMOIHUTENFHONW JIMTepaTyphl MO AMCIUILIAHE,
MOJrOTOBKOM K TEKYIIEMY M CEMECTPOBOMY KOHTPOJIIO, a TAKKE BBIMOJHCHHMEM WHAMBUIYAIBHOTO 3alaHus B (opme
pedepara, 3cce, Ipe3eHTAIMU, IMITUPHUUECKOTO UCCIICIOBAHUS.

PA3JAEJI 4. YHEBHO-METOANUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHHEYEHHME JUCIIUAITJIMHBbI

4.1. Pekomengyemasi JiuTeparypa

1. OcHoBHast IMTEpaTypa

ABTOpBHI, 3arnaBue WznarenscTBO, TON
JI1.1 |Beictpos, C. A. Opranuzaiysi TOCTHHHYHOTO Jiena : yueOHoe mocodue Mocksa : DOPYM :
(432) NH®PA-M, 2025
JI1.2 | Ymakos, P. H. Opranu3arusi TOCTHHUYHOTO JieJia; o0ecredeHne Mocksa : UTHOPA-M, 2021
Oe3omacHocTH: yueOHOe mocodue (136)
JI1.3 | Bacunsesa E.O., TexHomorus 1 opraHu3aItis TOCTHHHIHOM CII0. : U3a-Bo CIIGIDY,
UepemHuIeHKO JISATEIILHOCTH: YueOHOe mocodue (95) 2020

I0.11, JIeBoBa E.M.,
['y6uenxo O.C.,

Kneiin E.JI.
2. JlonoJIHUTEIbHAS JTATEPATYPA
ABTOpBHI, 3ariaBue H3patenscTBO, TOA
JI2.1 OCHOBBI TypU3Ma U TOCTUHUYHON JESTETBbHOCTH : IOy BIIO "IOHAVYUIC",
A. C. I'ycak y4eOHO-MEeTOAMYECKOe ITocodre Tt o0yJaronuxcs 1 2020
Kypca 00pa3oBaTeIbHOM IIpOorpaMMbl OakajlaBpHrara 1mo
HarpasyieHuto noarotorku 43.03.02 « Typusmy» (npoduib
«TypusMm ¥ TOCTHHUYHAS ACSITETLHOCTHY) OUHOU (hOPMBI
oboyuenus (191 c.)
JI2.2 |T'pumko, H. 1. MeHepKMEHT B Typu3Me Musck : PUIIO, 2020
: YuebHoe mocobue (274)
JI2.3 | H.C. Mopo3oga, ToctunuyHOE m€7O0 : cioBaph (247) Mocksa : UTHOPA-M, 2023
M.M. Mopozos

4.2. IlepedyeHb pecypcoB
HH(OPMALUOHHO-TEJIEKOMMYHHKAIIMOHHOH ceTH ''UHTepHeT"




1 |Hayunas snexrponnas 6nbmmorexa « KUBEPJIEHMHKA» https://cyberleninka.ru/

32 | 9bC «JIAHD» https://e.lanbook.com

3 | 9bC «3HAHUYM» https://znanium.ru

4 9BC «SOCHUM»

https://sochum.ru

4.3. IlepeyeHb NPOrpaMMHOIr0 odecrnedeHust

JlunieH3oHHOE W CBOOOMHO  paclpoCTpaHsIeMOe  MPOrpaMMHOE  OOecliedeHWe, B TOM  YHCIC
OTEUECTBEHHOTO MPOU3BOJICTBA:
OJICKTPOHHBIC TPE3CHTALMU HCIOJIB3YIOTCS OOYYalOIIMMUCSA Ha CEMHHAPCKUX 3aHATHSAX BO BpeMs JOKIAOB; BO
BpeMsl TOJTOTOBKM U JIJISl OICHKA WHIMBUAYAIbHOW pabOThI OCYINECTBIISACTCS B3aMMOJCHCTBHE C OOYYarOIUMUCS
MOCPEICTBOM DJICKTPOHHOM MOYTHI, HHTEPHET-TPYIII, CKaiia, BeOWHAPOB.
B npomecce n3ydeHus AUCITUILUIMHEI UCTIONB3YETCS JINIIEH3UOHHBIN MMakeT mporpaMM Microsoft Office u mp.
Hcnomnb3yroTcst 31IeKTPOHHBIE MPE3EHTALMH, SJICKTPOHHBIN KypC JICKIIUH, BUICO-ay IU0O-MaTepHaIbL.

4.4. IIpodeccnonanbHble 0a3bl JAHHBIX U HH(OPMAIHOHHBIE CTIPABOYHBIE CHCTEMBbI

HenaprameHt peanuzanuu MIPOEKTOB B coepe TYPHUCTCKOH JESITeTbHOCTH
https://www.economy.gov.ru/material/departments/d08/

JenaprameHT pa3putws Typu3Ma https://www.economy.gov.ru/material/departments/d29/

Baza craructuueckux nqaHHbIX « DMHAHCOBO-3KOHOMHYECKHE MToKazarean PDy https://www.minfin.ru/ru/statistics/
Envnas mexxBeoMcTBeHHAss MHPOpMaMOHHO-CTaTUCTHYecKas cuctema https://www.fedstat.ru

baza manubIx BeemupHoii TypucTckoii opraam3anuu https://www.unwto.org/tourism-statistics

4.5. MaTepﬂaJ’leO-TeXHﬂ‘leCKoe ob0ecrieyeHre JUCHHUILIHHBI

Jlnst mpoBeieHns yIeOHBIX 3aHATHH, TPETYCMOTPEHHBIX 00pa30BaTEIbHON TPOTrpaMMOi, 3aKPeTIIICHBI
ayJIUTOPUH COIIACHO PACIMCAHUIO YUCOHBIX 3aHATHIA:
pabodyee MeCTO MperonaBareisi, IMOCAAOYHBIC MECTa MO KOJIWYECTBY OOYYaIOIIMXCS, TOCKA MEJNIoBas, MEPCOHATBHBIN
KOMITBIOTEP C JIUIEH3UPOBAHHBIM MPOTPaMMHBIM 00€CIieYeHneM OOIIero Ha3HaueHUs, MYJIbTUMEIUHHBIA MIPOEKTOP,
JKpaH.

PA3JIEJI 5. ®OHZI ONEHOYHBIX CPEJICTB

5.1. KoHTpO/IbHBIE BONPOCHI M 32/IaHUS

[TonHbIil IEpedeHb BOIIPOCOB Al KOHTpois mpenacTtasieH B POC

. UcTopust uHLyCTpUH TOCTEIIPUUMCTBA

. J1esITeIbHOCTD BBIIAIOIIMXCS OPTaHU3aTOPOB TOCTUHIYHOTO OM3Heca

. CoBpeMeHHBIH 3Tal pa3BUTHs TOCTUHUYHON HHAYCTPUN

. 3apoyK/IeHHUE U 3Talbl Pa3BUTHS NPEANPHUITUI rocrenpuuMcTBa B Poccnn

. Cucrema KiracCU(pHUKAIIUN CPEACTB pa3MEIICHUS, TPUHATHIX B Pa3HbIX CTpaHaX
. TpebGoBaHMs K KaueCTBY TOCTHHHYHBIX YCIIYT COITIACHO €BPONEUCKON CUCTEMBI
. CrangapTtHas kiaccu(uKaus CpeacTB pa3MeLeHNs] TYPUCTOB, pa3paboTanHas skcriepramu BTO
. Masnble oTenu Kak IpeANpHUsTHS MAIOr0 FTOCTUHUYHOIO OM3HECa

. OCHOBHBIE MOZIETTH OpTaHU3aIMH CETEBOro OM3Heca B TOCTHHUYHOM XO3SHCTBE
10. CtpykTypa ynpaBieHHs TOCTUHUIIEH: 37IEMEHTHI U YPOBHHU

11. CoBpemMeHHBIE (GOPMBI U TEXHOJIOTHH yIipaBieHus [T1

12. Ciry>x0bI TOCTHHMIIBI U UX XapaKTePUCTUKH

13. Ouenka 3¢ (heKTUBHOCTH PAOOTHI TOCTHHUYHOTO KOMILISKCA

14. Bunbl TYpUCTCKUX TOCTUHULL

15. Tunsl TOCTUHUYHBIX TTPETPUSITAN

16.TalimiiepHast ”HAYCTPHS B CUCTEME TOCTHHUYHOTO OU3HEca

17. MexyHapoJIHbIe U POCCUNCKUE TOCTUHUYHBIE LIECMU

18. ®panmM3Hble LENH U UX 3HAUCHUE B OPTaHNU3allMY TOCTUHUYHOTO Aeja

19. Cnyx0a ynpaBiieHUsI HOMEPHBIM (HOHIIOM

20. Ciy>x0a opraHu3alyy MUTaHUs

O 0 31O\ LN =~ Wi —

5.2. TeMbl NUCbMEHHBIX PadoT

Tembl pedepaTon
1. DTansl pa3BUTHs TOCTUHUYHOM AesiTenbHOCTH B EBporie.
2. OCHOBOITOJIAraroII¥e KOHIICTIIINH PAa3BUTHS TOCTHHHYHON JIEATETHHOCTH B AMEPHKE.
3. XapakrepHbie YEPTHI AJIsi COBETCKOTO MEHEP)KMEHTA B TOCTHHUYHOM JIEJI€.
4. Haubosee pacripocTpaHeHHBIE MOJIENIA OPTaHU3AIUU TOCTHHUYHOTO JIeTia.
5. OCHOBHBIE 2TaIThl B 3BOIOITUN aMEPUKAHCKON HHITYCTPHUHA TOCTSTIPUAMCTBA.
6. OCHOBHBIC TEHACHIINH PA3BUTHS TOCTUHUYHOro 6u3Heca rmocie II MupoBoii BOMHEL.




7. Bxnan Ile3apst Putiia B pa3BuTHE UHIYCTPUHN TOCTEIPUUMCTBA.

8. IloHsATHE TOCTUHUYHOM cerperanuu

9. HoBatopcreo U.K. Yuiicona kak orenbepa B chepe TOCTHHUYHOTO PeAIPUHUMATEIBMTBA
10. ZlocTOMHCTBA ¥ HETOCTATKH a3UaTCKOM MOJIETIU TOCTEIPUUMCTBA

11. Cnenuanu3upoBaHHbIE CPEACTBA pa3MEIIECHHUS.

12.. Crientnuka o0CITy>)KMBaHUS TYPHUCTOB B pOTEJIE.
13. OcobeHHOCTH OpraHu3aluu 00CTYKHUBaHHSI TYPHCTOB B CAHATOPHO-KYPOPTHBIX KOMITJICKCAX.

15. TocTuHMIIA KaK TEXHOJIOTHYECKAs CHCTEMA

16. ®paHyali3WHTOBBIC CTPATETHH B TOCTUHUYHOM OHM3HECE.

17. Ciyx0Obl IpeIOCTaBICHUS! OCHOBHBIX YCIIYT

18. HopmaTuBHO-TIpaBOBbIE JOKYMEHTaMU, PETYIMPYIOIINE AEATEIbHOCTh CIIyKObl 0€3011aCHOCTH B TOCTUHHLIE
19. XapakreprcTika 1 K1acCu(UKaLns yCIyT TOCTETPHUMCTBA

20. I'ocTHHUIIBI ¥ UX POJIb B Pa3BUTUH TypU3Ma

5.3. ®oH OLIECHOYHBIX CPEICTB

®DOHI OIEHOYHBIX CPEIACTB AWCHHMIUIAHBI "OpraHw3amus TOCTHHUYIHON HOeaTenbHOCTH" pa3paboTaH B
COOTBETCTBHH C JIOKAIbHBIM HOpMaTuBHEIM akToM PI'BOY BO "JOHAYUITC".

®DoH/T OIEHOYHBIX CPEICTB MUCHUILTUHBI "OpraHu3aius TOCTHHHYHON JIEATEIHHOCTH" B TOTHOM 00beMe
MIpeICTaBJICH B BUIE MPWIOKEHUS K qanHomy PITI.

5.4. IlepevyeHb BUIOB OIIEHOYHBIX CPEACTB

Tekymuii KOHTPOJIb YCIIEBAEMOCTH ITO3BOJISIET OLIEHUTh YPOBEHb C(HOPMUPOBAHHOCTH JIEMEHTOB KOMIICTCHITU I

(3HaHMH W yMEHWil), KOMIIETCHIIMI C TOCIENYIOMUM OOBEIMHEHHEM OLEHOK M IPOBOAUTCA B (OpME: YCTHOTO
OIpoca Ha JIEKIMOHHBIX M CEMHHApPCKUX 3aHATHSAX ((ppoHTambHBINA, MHIWBUIYATbHBINA, KOMIUIEKCHBINH), MHCHMEHHOM
HpOBepKI/I (HI/ICI)MCHHBIC JAOMAalllHUEC 3aJaHusd U paC‘iCTHBIe pa6OTI)I, OTBCThI Ha BOHpOCI)I, TCCTOBBIC 3aJaHMHsI,
KOHTPOJTbHBIE 3aJaHusl), OICHKA AaKTUBHOCTH paboThl 0OydYarolerocss Ha 3aHITHH, BKIOYas 3aJaHAS IS
CaMOCTOSTEITLHOW PabOTHI.

IIpomexxyTouHas arTecTanusi BKIIOYACT CEMECTPOBHIN KOHTPOJIh B IEPHOJ 3a4€THO-DK3aMCHAIIMOHHOW CECCHH —
3a4YeT C OIICHKOM, SK3aMEH.

PA3JEJI 6. CPEACTBA AJAIITAIOUUA ITPEITOJABAHUA JTUCHUIIJIMHBI K
HNOTPEBHOCTAM JIML] C OT'PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbSA

B cimydgae HeoOxomumocTH, 00yYaroOIUMCsl M3 YHCIA JIMI] C OTPAHMYCHHBIMH BO3MOXKHOCTSIMU 37I0POBbBS (110
3asBJICHUIO OOYYarolerocst) MOTYT TpeaiaraTbCs OJHW W3 CIESAYIOIUX BapHaHTOB BOCHPHATHS HH(opMaruu c
YUETOM WX HHIUBUIYATBHBIX ICUXOU3UIECKUX OCOOCHHOCTEMH:

1) c npUMeHEeHNEeM >JIEKTPOHHOTO OOYYEHHs M AUCTAaHIMOHHBIX TEXHOJIOTHI.

2) ¢ IPUMEHECHHEM CIEITHATEHOTO 000pYMOBaHMS (TEXHWKH) W MPOTPaMMHOTO OOCCTICUCHUS, UMCIOIIUXCS B
OIBOY BO "JOHAYUIC".

B mponecce oOyueHuss mpu HEOOXOAMMOCTH Uil JIML C HApyLICHUSMH 3pDEHHUS, CIyXa M OIOpPHO-
JIBUTATEJIFHOTO arIapara Ipe10CTABISIOTCS CICAYIONIHE YCIIOBHSL:

- JUIS JIML ¢ HapYUICHUSIMH 3pEHUS: y4eOHO-METOAMYECKHe MaTepHalbl B INeyaTHOW (opMe yBETHYEHHBIM
mpudTom; B (opMe DBIEKTPOHHOIO JOKyMEHTa; B ¢opMme ayauodaiina (mepeBol Y4YeOHBIX MaTEpHAIOB B
aynuodopmar); WHIUBHIYyaTIbHBIC 3a0aHHUs U KOHCYJIbTaIlUH.

- JUId JIMI C HapyIIeHWsSMH Cllyxa: y4eOHO-METOJMYEeCKhe Marepualbl B Ie4aTHoi ¢opme; B (dopme
9JNIEKTPOHHOTO JOKYMEHTa; BHIeOMarepuaibl ¢ CYOTHTpaMH; HHIMBHAYAIbHBIE KOHCYJbTAMM C MPUBICYCHUEM
CYpIOIepeBOAYHKa; HHANBU Ty JIbHBIC 3a/IaHUSI U KOHCYJIBTALHH.

- JUIi JIUI C HapyIICHWSAMH OIIOPHO-JIBUTAaTEIBHOIO ammapara: y4eOHO-MEeTOOWYeCKHe MaTepuaibl B
neyatHod Qopme; B (opMe DJIEKTPOHHOrO JOKyMeHTa; B (opme ayauodaiina; HWHAMBUAYaTIbHBIC 3aJaHHS U
KOHCYJIbTalluH.

PA3/IEJI 7. METOJAUYECKUE YKA3AHMS /151 OBYUYAIOILUXCSI 10 YCBOEHUIO
JUCIHUATLTAHBI

OOy4eHue CTpPOUTCS Ha COYETaHWH JIEKIHH, CEMUHAPCKUX 3aHATHH WM CAMOCTOSTENbHOM BHEAyJUTOPHOH pabOTHI
crygentoB (CPC). Jlekuuu sIBISIOTCS ayIWTOPHBIMH 3aHATHUSIMH, KOTOpBIE NpEAHA3HA4YEeHbl AJSl TEOPETHUECKOrO
OCMBICJIEHHSI ¥ OO0OOLICHUS CIOXKHBIX pa3genoB AUCUMIUIMHBL. CeMUHAapCKue 3aHATHS  SBISIIOTCS  TaloKe
ayJUTOPHBIMH U TPOBOISATCS B BUJIEC CEMHUHAPOB 10 3apaHee M3BECTHBIM TemaMm. OHM TpenHa3Ha4eHBl i Oolee
rIyOOKOrO M3Y4YEHHUS! ONpEAETICHHBIX AacleKTOB JICKUMOHHOTO MaTepuana Hu OOy4eHHUs pPEeIIeHHIO MPOOIEeMHBIX
BOIIPOCOB Ha mpakTuke. Ha ceMuHapcKux 3aHSATHAX HPUMEHSETCS METOA MPOOIEMHOro OOydeHHS — PacCMOTPEHUs
BOIIPOCOB C ITOMOIIIBIO CO3/IaHUSI TPOOJIEMHOM CUTYaIlUH U €€ pa3pelIeHus] B paMKaxX IIOCTaBJICHHON TEMBI.




Bce Buapl ayaMTOpPHBIX 3aHATHHA COYETalOT OOpa30BATENBHYIO, BOCIUTATENbHYIO, MPAKTHYECKYI0 M METOAMYECKYIO
(hyHKIMY.

Meroanueckrue peKoMEHAAIMY TI0 padoTe Haj KOHCIIEKTOM JICKIHMK BO BPEMs U IIOCTIEe IPOBEACHUS JICKIUU

Jlexuynst — 3aHsATHE, TpeAHA3HAYEHHOE IS CO3JaHWs OOIIETo BIedaTiieHHs o auciuiUinHe. Ha 3aHATHM 1O CBemeHUs
JOBOIATCA OCHOBHBIC BOIIPOCHI AHUCHUILIMHBI, ITOKAa3bIBACTCA €€ pOJIb U MECTO B O6HaCTI/I 3HaHUH Ooprafuvsaiuu
JESITENTBbHOCTH TPENNpPUSITHA TYPHHAYCTPHH, ONpPEAEISIeTCS 3HAaueHWe NUCLUIUIMH JUis (HOPMHUPOBaHUS OOIIUX |
PO EeCCHOHATBHBIX KOMITETESHITHIH.

B xome JIGKITMOHHBIX 3aHATHH OOYYalOIIMMCSI PEKOMEHIYETCS BBINNONHATH CIEMyIONINEe JeWcTBHs. Bectn
KOHCIIEKTHpOBaHHE ydeOHoro marepuana. OOpamiarb BHUMaHHE Ha Kareropuu, (HOPMYJIMPOBKH, PAaCKPHIBAIOLIHE
CONEpP’KaHUE TE€X WM HUHBIX SIBICHUH U MPOLECCOB, HAYYHBIE BBIBOABI U MPAKTUYECKHE PEKOMEHAALUMU IO HUX
MPUMEHEHNI0. 3aJaBaTh IMPENONABATeNI0 YTOYHSIONINE BOMPOCHI C IIENBI0 YSCHEHHS TEOPETUYECKUX TIOJIOKEHHH,
pasperieHusi CIOpHBIX cuTyanuid. JKemareapbHO OCTaBUTh B pabOYMX KOHCIEKTax IO, Ha KOTOPBIX BO
BHEAyJAUTOPHOE BpeMs MOXHO CJeJaTh IMOMETKM U3 pPEKOMEHAOBAaHHOW JINTEPaTyphl, AOMOJHSIOUINE MarepHal
MIPOCITYIIIAHHOM JIEKIINH, a TAKKE MMOTISPKUBAIOIIIE 0COOYIO BAYKHOCTD TEX HITH HHBIX TEOPETHUECKHIX ITOJIOKESHH.
Mertoanueckue peKOMEHIANKN K CEMUHAPCKUM 3aHSITHSM

I[Ipy momroroBke K CEMUHAPCKUM 3aHATHSIM OOYYarOIIMMCS HEOOXOJMMO M3Y4YHTh OCHOBHYIO JIUTEpaTypy,
O3HAKOMUTHCSI C JOMOJHUTENBHOW JINTEPaTypod, HOBBIMH MyONWKAMSAMU B MEPUOAMYECKAX H3JAHHAX: JKypHAIaX,
razerax W T.4. [Ipym 3TOM y4ecTp peKOMEHJalWW TperojaBarens W TpeboBaHWs ydeOHOH mporpammel. B xoxe
IIOATOTOBKH K TIPAKTUYCCKUM  3aHATHUAM HCO6XOI[I/IMO OCBOMTL OCHOBHBLIC TIOHATUA W MCETOAMKU pacyeTa
NOKa3aTesiell, OTBETUTh HA KOHTPOJBbHBIE BONPOCHL. B TedeHme ceMHHApCKOro 3aHATHS oOydaromeMycs HeoOXOTUMO
BBITTOJTHUTH 33[JaHHS, BBIJJAHHEIE ITPETIOIaBaTeIIeM.

Ocoboe MecTo B OBJIAJCHWUH NUCIHMIUIMHBI OTBOJUTCS CAMOCTOSTENbHOW paboTe CTy/eHTa. YUUTHIBas 3HAYMTEIBHBINA
o0beM Marepuasia JUCHUIUIMHBI, TOMHMO ayJUTOPHOM Harpy3Kd, CTYACHTHI BBIONHSIOT HEKOTOpBIE BHIBI padoT
CaMOCTOSITETTFHO TI0 YKa3aHHUIO MPETIOIaBaTesl.

Jna cryneHTOB 04HBIX (hopM OOydeHHS B MEpPBYIO OdepeAb TaKUMH BHIAMH pPabOT SBISETCA W3YUYCHHE OTHCIBHBIX
BONIPOCOB II0 TEMAaTHWKE JIEKIMOHHBIX 3aHATHH. [lomoOHas pabora HeoOxommma [uissi Ooliee TOMHOTO YCBOCHHS
MaTepuana i BO3MOKHOCTH pELIeHH 3a7ad, Caul MPOMEKYTOYHON aTTeCTalHH.

CamocrosiTenbHasi  paboTa  CTyA€HTa SBISETCS B@KHOW  KOMIOHEHTOM  MPOGECCHOHATBHON  MOIATOTOBKU
CTCMATICTOB M BKIIIOYAET B ce0s clieyromiee.

Wzyuenne yueOHOro marepuana — MOArOTOBKA KOHCIEKTa, JIOTMYECKOW CXEMbl W3y4aeMOro Marepuala, BblyYHBaHHUS
rIoccapusi, W3y4YeHHE alrOpUTMa pelIeHHs TUIOBBIX 33/7a4. 3aHATHE ITIPOBOMUTCS B paMKaX CaMOCTOSTEIHHOMN
paboTHI CTyACHTA.

OnHUM W3 BUIOB CaMOCTOSITENILHOW palOThI CTYACHTOB sIBISETCS HamucaHnue pedepara. Llenp maHHOH paboThl —
OCMBICTICHHE W YTIIyOINeHWe 3HAaHWK MO JaHHOW IUCIUILTAHE, Pa3BUTHE HABBIKOB CaMOCTOSITENILHOW pPabOTHI 110
cOopy, cHUCTeMaTH3allii MaTeprana, MPOBEISHUIO HCCIEAOBAaHWS W aHalW3a Ha TpUMEpe KOHKPETHOTO pETHOHa,
ropoaa WJIW KOHKPETHOrO MNpPCANpPUATUA UHAYCTPHUU TypH3Ma. SIBHISIACH OJHUM H3 BHIOB Hay‘IHO-HCCHeI[OBaTCHLCKOﬁ
paboTHI CTYAEHTOB, pedepar crnocoOCTBYeT (POPMUPOBAHHIO Y CTYJCHTOB aHATUTHYECKOT0, TBOPUECKOTO MBILIUICHHS.
Pexomenmarun mo paborte ¢ nmuteparypoil. Teoperwdeckuii marepuan IUCIUILTAHBI CTaHOBUTCS OoJiee TOHSTHBIM,
Koraa JOIMOJIHHUTEIIBHO K MPOCIYHIMBAHWUIO JICKIUHM W HU3YUYCHUIO KOHCIICKTA, H3YYalOTCAd W KHHUIH. Jlerue oCBOHUTH
JUCLUIUTMHY, TPUACPKUBASCH ONHOrO ydeOHMKA M KOHCIEKTa. PexoMmeHayeTcs, KpoMe «3ayuyduBaHUs» MaTepHhaia,
JIOOWUTHCSL COCTOSIHUSI TIOHUMAHUS W3y4aeMOW TeMbl TUCHHUILIUHBL. C 3TOH LEeNbI0 PEeKOMEHIYeTCsl IMOCcie W3Y4YeHUs
odepenHoro maparpada BBIIOTHUTH HECKONBKO MPOCTHIX YNPaKHEHUH HA JaHHYI0 TeMy. Kpome TOro, o4eHb IOJIE3HO
MBICJIICHHO 3aJ1aTh ce0e CieAylolre BOMpOochl (M TOMpoOoBaTh OTBETUTh HAa HHUX): O 4YeM OTOT maparpad, Kakue
HOBBIE TIOHSTHS BBEACHBI, KAKOB WX CMBICJI, YTO JacT 3TO Ha mpakruke? Ilpucrtynas K M3y4eHWIO JUCIUTLINHBI,
MpeXJe BCEro, HEOOXOAWMO O3HAKOMHUTBCS C OCHOBHBIM HOPMAaTWBHO — 3aKOHOAATENbHBIMH  aKTaMH,
PETYJIUPYIONIUMU  Pa3BUTHE TYPHUCTCKOH JESATEIBHOCTH. 3aT€M HEMOCPEACTBEHHO MPUCTYHUTh K H3YUYCHHUIO
JUCIMILINHBI C TOMOINBI0O OCHOBHOW HAay4HOW ydeOHOW nuTeparypbl. B mensx yriayOneHus marepuana OTICIbHBIX
BOITPOCOB JIUCITUTUIMHBI PEKOMEHIyeTCSI BOCIONB30BAThCS AIEKTPOHHBIM KaTaJOrOM.

Meroanueckue peKOMEHIANKU K CEMUHAPCKUM 3aHSITHSAM

[Ipy moOArOTOBKE K CEMHHApCKUM 3aHSATHAM OOyYaroIIMMCS HEOOXOIMMO W3YyYUTh OCHOBHYIO JIHTEpaTypy,
O3HAKOMUTHCSI C JOMONHUTENBHOW JINTEPaTypol, HOBBIMH MyONWKAMSAMH B TEPUOAMYECKAX HW3JAHHUAX: JKypHANax,
razerax W T.4. [Ipym 3TOM yuecTp peKOMEHJanWy TpernojaBarens W TpeboBaHUs ydeOHOH mporpammel. B xoze
IOATOTOBKH K TMPAKTUYCCKUM  3aHATHUAM HCO6XOILI/IMO OCBOMTHL OCHOBHBLIC TIOHATUA W MCETOAMKU pacyeTa
MoKa3areseil, OTBETUTh Ha KOHTPOJbHBIE BONPOCH. B TedeHHME CEMHMHAPCKOTO 3aHATUS HEOOXOOMMO BBIIOIHHUTH
3a[jaHNs, BBIJAHHBIE [TPETIOIaBaTeIeM.
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ITACIIOPT ®OHJA OHEHOYHbLIX CPEJICTB

PA3JIEJ 1.

mo yqeﬁﬂoﬁ AUCHMILINHE «Oprann3aunﬂ TOCTUHUYHON ACATCJIBHOCTHN
1.1. OcHoBHBIE cBeleHUS 00 Y4eOHOH TUCHUIIMHE

Tabmuma 1

XapakTepucTuKa y4eOHOM TUCIUIUIMHEI (CBEICHHS COOTBETCTBYIOT pasneny PITY )

OObpazoBarenbHas
nporpaMma

OakanmaBpuaTa

HaHpaBHCHI/IC IIOATrOTOBKH

43.03.02 Typusm

[Tpoduib

TypI/I3M U TOCTHHUYHAaA ACATCIBbHOCTD

KomnnyectBo paszesnos
y4eOHON JUCIUTITMHBI

2/2

Yacte 00pa3zoBaTeIIbHON
[IPOrPaMMBl

b1.0.16

DopMBbI KOHTPOJIS

VY CTHBIN Onpoc, TECTOBBIE 3aJaHNs,
JOKJIaJIbl, COOOIIeHus, pedepaTsl, KOHTPOIIb 3HAHUHN TTO

pazaenam
[Tokazarenu ouHast popma o0ydeHus
KommuectBo 3a4ETHBIX 4
eauHuIl (KpeaUTOB) 4
Cemectp 5 6
Oowan mpyooemKocmb
144
(akadem. uacoe) 144
Ayoumopnan paboma: 72 80
JIEKIIMOHHBIX 36 32
CEMHHApPCKHUX 36 48
camocTosITeNIbHasT paboTa 70 35
KonTpo:s 27
Do i
PMBI MIPOMEKYTOUHOMN 3auer ¢ OUCHKOI 9K3aMeH
aTTecTaluu




1.2. IlepeyeHb KOMIETEHIUI ¢ yKa3aHHWeM 3TanoB (OPMHUPOBAHUA B
npoiecce 0CBOeHHs 00pa3oBaTeIbHON MPOrpaMMBbl.

Tabmuma 2

Kommerenmums

Nupukarop
KOMITETEHIINH U €TO
bopmynupoBKa

* ) IIeMEHTBI
WHIUKATOpa
KOMIIETEHIIN U

HNunex
C DJIEMEHTA

[1K-4

CnocoOHOCTh
VIIPaBISTh
JIEATEeTbHOCTBIO
OPEeInpUsITU  cepbl
TOCTENPUUMCTBA

3nameo:

1. Bocmpoussenenne
0COOEHHOCTEMH
yIIpaBJICHUS
JEATeILHOCTHIO
MpeANPUATHI cepsl
rOCTEPUUMCTBA, B T.U.
OLIEHKA  MaTepHajbHO-
TEeXHHYECKOH 0a3bl

[1K-4-1
3-1

2.0co6eHHOCTH

[MOHMMAaHHUS "
MPUMEHEHHSI YIIPaBJICHUS
eI TETIbHOCTRIO
MPEANPUATHI cdepbl
TrOCTENPUUMCTBA, B T.4.
OIIEHKH MaTepuaIbHO-
TEXHUYECKOH 0a3bl B
3HaKOMOUW CHUTYyalluu

[1K-4-1

3. OcobenHocTn
MIPUMEHEHHUS
yIIpaBIICHUS
NeSITeTbHOCTbBIO
NpEATPUITHI cdepbl
rOCTENPUUMCTBA, B T.4.
OLIEHKM  MaTepHajbHO-
TEXHHYECKOH  0a3bl B
HE3HAKOMOM CUTYalluH

[1K-4-1
3-3

Ymemos:

1. BocnpousBoauts
O0COOCHHOCTH YMpaBICHUS
JEATEBHOCTBIO
MPEATPUITHI cdepbl
TOCTENPUMMCTBA, B T.4.
OLIGHKHM  MaTepuaibHO-
TEXHUYECKOH 0a3bl

[1K-4-1

2. ITornmars Hu
MPUMEHSTh METOIBI
YIPaBJIEHUS
eATEIIbHOCTRIO

[1K-4-1
V-2




Komnerenms

Nnuaukarop
KOMITIETEHIIUU U €r0
dbopmynupoBKa

*JJIEMEHTBI
WHIUKATOpa
KOMIIETEHIIUHA

Unnex
C DJIEMEHTa

MIpEeANPUATHI cepsl
rOCTEPUUMCTBA, B T.U.
OLIEHKH  MaTepHajbHO-
TEeXHHYECKOll  0a3pl B
3HAKOMOM CUTYalluH

3. ITpumeHsTH
OCHOBBI yIIpaBIICHUS
JeSITeTbHOCTBIO
HPEATPUATHH cepsr
rOCTENPUUMCTBA, B T.U.
OLEHKH  MaTepualibHO-
TEXHUYECKOH 0a3bl BUIaM
TypHu3Ma

B HE 3HAKOMOU
CUTYyalluu

[1K-4-1

Braoemus:

1. HaBbikamu
BOCHPOU3BEIEHHS
YIIpaBJIeHUs
IeSATEeIBHOCTBIO
NpeAnpUsTHIA chepsl
rocTENpMUMCTBA, B T.4.
OIIEHKH  MaTepHalIbHO-
TEXHUYECKOI 0a3bl

[1K-4-1
1 B-1

2. HaBblkaMu MOHUMAaHUs
U TPUMEHEHUs OCHOB
yIpaBJIeHUs
JEATEIBHOCTBIO
HNpEATPUITHI cdepbl
roCTENpUMMCTBA, B T.4.
OLIGHKHM  MaTepuaibHO-
TEXHUYEeCKOH  0a3bpl B
3HAKOMOM CUTYalluH

[1K-4-1
B-2

3. Hapbikamu
MIPUMEHEHHUS
yIpaBJIE€HUs
JEATEIBHOCTBIO
MPEATPUITHI cdepbl
rocTeNpUMMCTBA, B T.4.
OLIGHKHM  MaTepuaibHO-
TEXHUYECKOM 0a3bl B HE
3HAKOMOU CUTYalluH

[1K-4-1
B-3

3nameo:

1. OcobennoCTH
BOCIIPOU3BEICHUS
YIIpaBJICHUS

[1K-4-2
3-1




Komnerenms

Nnuaukarop
KOMITIETEHIIUU U €r0
dbopmynupoBKa

*JJIEMEHTBI
WHIUKATOpa
KOMIIETEHIIUHA

Hunex
C DIIEMEHTA

IESITEIbHOCTRIO
MPEANPUATHI cdhepbl
rOCTENPUUMCTBA, B T.4.
OIIEHKH MaTepuaIbHO-
TEXHUYIECKON 0a3bl

2. Ocobennoctu
MOHUMaHHUS u
IPUMEHEHHUS
yIIpaBJICHUS
JEATeILHOCTHIO
MpEeANPUATHI cepsl
rOCTEPUUMCTBA, B T.U.
OLIEHKA  MaTepHajbHO-
TEXHHYECKOH  0a3pl B
3HAKOMOM CUTYalluH

[1K-4-2
3-2

3. Ocobennoctu
MIPUMCHCHHUS

yIpaBICHUS
JIEATEIBHOCTBIO
MPEATPUITHI chepsl
TrOCTENIPUUMCTBA, B T.U.
OILIEHKH MarepHuaibHO-
TEXHHYECKOM 0a3bl

B HE3HAKOMOM CUTYallUH

[1K-4-2 3-3

Ymemos:

1. BocnponsBoauts
0COOEHHOCTH YIIpaBJICHUS
JeSITeTbHOCTHIO
NpeaIpUATHHA cepsl
TOCTETIPUMMCTBA, B T.4.
OLIEHKH  MaTepHajbHO-
TEXHUYECKOHN 0a3bl

[1K-4-2 V-1

2. ITonnMmaTb H
IIPUMEHSATH (dbopMbl
yIpaBICHUS
JEeITEITEHOCTRIO
MIPEeANPUATHI cepbl
TOCTETIPUUMCTBA, B T.4.
OLICHKH MarepuaibHO-
TEXHHYECKOH 0a3pl B
3HAKOMOU CUTYyalluu

[1K-4-2 V-2

3. IlpuMeHATH  OCHOBBI
yIpaBICHUS
NESATEITEHOCTHIO
MIPEeATIPUSATHI cepbl
TOCTENIPUUMCTBA, B T.U.
OIICHKHU MaTepuaIbHO-
TEXHUYECKON Oa3bl

[1K-4-2 V-3




Komnerenms

Nnuaukarop
KOMITIETEHIIUU U €r0
dbopmynupoBKa

*JJIEMEHTBI
WHIUKATOpa
KOMIIETEHIIUHA

C 3JICMCHTA

Unnex

B HE3HAKOMOM CUTyaluu

Baanern

1. Hasrpikamu
BOCIIPOU3BEICHUS
OpraHM3aIK YIIPaBICHUS
IESITETBHOCTRIO
MPEANPUATHI cdhepbl
rOCTENPUUMCTBA, B T.U.
OIIEHKH MaTepuaIbHO-
TEXHUYIECKON 0a3bl

[1K-4-2 B-1

HaBpikamy nonumanust u
[IPUMEHEHUS
OpraHM3alMM yIpaBICHUS
JEATEIbHOCTBIO
IIPEANPUATHI cepsl
rocTenpuUMCTBa, B T.U.
OLICHKHU MaTepUaIbHO-
TEXHUYECKOH 0a3bl

B 3HAKOMOH CUTYallUH

[1K-4-2 B-2

HaBbikamu  npuMeHeHUs
OpTaHU3aINH yIIPABICHHUS
JEATeILHOCTBIO
MpEeANPUATHI cepsl
rOCTEPUUMCTBA, B T.U.
OLIEHKA  MaTepHajbHO-
TEXHUYECKOH 0a3bl

B HE3HAKOMOM CUTYyaluu

[1K-4-2 B-3

Tab6mumna 3

Otansl OpMHUPOBAHUS KOMIIETEHIIUI B MPOLIECCE OCBOEHHSI OCHOBHOW 00pa30BaTeNbHON

IPOrpamMMbl

/1

KoHTtponmpyemslie
paszzesnbl (TeMbl) yueOHOU
JUCIUTIAHBI

Kon
Howmep cemectpa WHJMKaTOpa

KOMIICTCHIINN

HaumenoBanue
OIIEHOYHOT'O
cpencta*

Pa3

nea 1. Cneunduka rocTHHUYHOTO Jena

1.1.
WH]IyCTpUH

Tema
OBOTIOIMSA
rOCTETPUUMCTBA

IK-1-1
V-1.3,
5 3-1,2
B-1.3
[K-1-2
V-1.3,

YcrHbI
OTBET,
TECTOBBIC
3aJIaHus,
pedepar, nokman




3-1,2
B-1.3
IK-1-1
;’_-11 f’ VcrHbIi

Tema 1.2. B-1’.3 OTBET,
Knaccudukanus cpeiacts 5 K-1-2 TECTOBLIC
pa3MenIeHus V13 3a/1aHMS,

3.1.2 pedepar, 1oKIaa
B-1.3

IIK-1-1

v-13, VYcTHBIH

Tema 1.3. 3-1,2
I'ocTuHUNA KaK 5 B-1.3 Te(::r]i)flile
TEXHOJIOTHYECKast I1K-1-2

3a/1aHMS,
CHCTEMA V-1.3,
3.1.2 pedepar, T0KIaa
B-1.3
IK-1-1 YcrHbii
V-1.3, OTBET,
3-1,2 TECTOBBIE

Tema 1.4 CyxOb1 B-1.3 3aJaHus,
MIPEOCTaBICHUS 5 [K-1-2 pedepart, nokman
OCHOBHBIX yCIIYT V-1.3, KOHTPOJIb 3HAHUI

3-1,2 o pazzaeny 1
B-1.3 (Tectupos
aHue)
Pa3znen 2. ['OCTUHHMIIBI U UX POJIb B Pa3BUTUU TypU3Ma
IK-1-1
;/_-f’ '23’ VCTHBIH
Tema 2.1. Ciyx0sbl B-1.3 OTBET,
TpeAOCTaBICHUS 5 IK-1-2 TECTOBBIC
TOTIOJTHUTEILHBIX YCITYT 3a/1aHus,
;,_-]il’ ﬁ’ pedepar, gokna
B-1.3
IK-1-1
V-1.3,

Tema 2.2. 3-1,2 VCTHBIH
Pazpabotka B-1.3 OTBET,
IKCILTyaTaIMOHHON 5 K-1-2 TCCTOBBIC
MIPOrpaMMEI
F(I))CTIEHI/I‘{HOI‘O y-13, 3afaHui,
MPEANPUATHS 3-1.2 pedepar, fokmaz

B-1.3




IK-1-1
;/_-f: '23’ YCTHBIN
Tema 2.3 B-13 OTBCT,
IlenooOpa3oBaHue B 5 K-1-2 TECTOBBIC
FOCTHHUYHOM OH3HECe 3a7aHus,
;’_-11’ '23’ pedepar, 10K1a
B-1.3
YCTHBIN
IIK-1-1 OTBET,
V-1.3, TECTOBLIE
Tema 2.4 Metozp 3-1,2 3a7aHus,
U CTWIb  YyIpaBJICHUS 5 B-1.3 pedepar, nokan
TOCTHHHIIECH [1K-1-2 KOHTPOJIb 3HAHUI
V-1.3, o pazfeiny 2
3-1,2 (Tectupos
B-1.3 aHue)

Pa3nes 3 .OCHOBBI KOHCTPYKTUBHBIX PELICHUN U TEXHUYECKOW IKCILTyaTalluu

FOCTUHHI U TYPUCTCKUX KOMIIJICKCOB

IK-1-1
Tema 3.1. V-1.3, VcTHBIN
CoBpeMeHHbIE 3-1,2 OTEBeT,
apXUTCKTYPHO- 6 B-1.3 TECTOBBIE
CTPOUTEIIbHBIC IK-1-2 -
TEHJIEHIMHA TOCTHHUYHBIX ’
3IAHHIA V-1.3, pedepar, n0KIan
3-1,2
B-1.3
IK-1-1
Tema 39 V-1.3, VcerHbIi
OCHOBHBIE  IIPUHIIUIIEI 3-1.2 OTBET,
MIPOEKTUPOBAHUS 6 B-1.3 TECTOBBIE
TOCTUHUYHBIX T1K-1-2 3aJlaHusl,
TIpeIMPUATHH V-1.3, pedepar, noknaz
3-1,2
B-1.3
YcTHBIN
I1IK-1-1 OTBET,
Tema 3.3. V-1.3, TECTOBBIE
ObnemHo- 3-1,2 3a7aHus,
TUTAHUPOBOYHOE PEIICHUE 6 B-13 pediepar, oK
TOCTHHHI[ M TYPHUCTCKHUX ’ N
KOMILICKCOR [K-1-2 KOHTPOJIb 3HAaHUU
V-1.3, 0 pazfeiny 2
3-1,2 (TectupoB
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B-1.3 aHue)
Pa3nen 4. VHxeHEepHO-TEXHUYECKOE OCHAIIIEHUE TOCTHHHUIT U TYPKOMILIEKCOB
[K-1-1
V-1.3, .
4.1. WNnxenepHoe 3-1,2 YorHbd
obopynoBaHue B-13 OTBET,
o | rocTHHHLL 6 IK-1-2 TECTOBBIC
TenekoMMyHUKAIIIOHHBIE V.13 3a/1aHus,
CUCTEMBI 31 2 ’ pedepart, nokIan
B-1.3
[K-1-1
v-13, VeTHBII
4.2. 3-12 OTBET
IIpodeccuonansuoe 6 B-1.3 TCCTOBI:IC
3. | TEXHOJIOTUYECKOE IIK-1-2
00opyoBaHue V-1.3, 3aziaHud,
3.1.2 pedepar, T0KIaa
B-1.3
K-1-1 VYcerHbliit
V13, OTBET,
3.1.2 TECTOBBIC
4.3 Odopmiienue B-1.3 3afaHuns,
4 | KWIBIX T (i6H.[eCTBeHHLIX 6 IK-1-2 pedepart, nokIan
IIOMCIICHNUH TOCTHHHIL v-13, KOHTPOJIb 3HAHUI
3-1.2 o pazjaeny 2
B-13 (Tectupos
aHue)
PA3JIEJI 2.

TEKYIUI KOHTPOJb MO TUCHUATIJIMHE

« OPTAHU3AIIUA TOCTUHUYHOM JEATEJABHOCTH»

Texymuii KOHTPOJb 3HAHMM MCIOJNB3YETCA M ONEPAaTUBHOTO U  PETYISIPHOTO
yIpaBiIeHUs] Y4eOHOM! JeATeIbHOCTBIO (B TOM YHCIIE CAMOCTOSTENbHOM paboToil) 00yyaromuxcs.

B ycnoBusax OalabHO-PEUTUHIOBONW  CHUCTEMBI

KOHTPOJSI  pe3yibTaThl

TEKyILEro

OILICHMBaHMsI 00YUaIOILIETrOCs UCIIONIb3YIOTCA KaK M0Ka3aTeNlb €ro TeKyllero pedtunra. Texkyumit

KOHTPOJIb YCIIEBAEMOCTH OCYIIIECTBIISIETCS B TEUEHHUE CEMECTpPA, B X0JI€ MOBCEAHEBHON y4eOHOI

paboThl O UHAUBUAYAIbHOW MHUIIMATHUBE MpernogaBaTess. JlaHHbIN BUA KOHTPOJIS CTUMYJIUPYET

y 06y11a101uer0c;1 CTPECMIICHHUEC K CHCTEMAaTHUYECKON CaMOCTOSTEIbHOMN pa60Te Mo HU3Yy4YCHUIO

JAUCIHHUITIIIMHBI.
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Tabnuma 2.1.
Pacrnipenenenue 6amioB mo BUgaM y4eOHOM eATeNbHOCTH (0aTbHO-PEHTHHTOBAs CHCTEMA)
S ceMecTp
HaumenoBanue Bun 3amanus
Pasnena/Temsl 3/ C3 Beero | K3P | P (CP) | U3*
JI3 YO* T3* P3* 3a TeMy
P.1.T.1.1 1 3 3 3 10 3
P.1.T.1.2 1 3 3 3 10 |5
P.1.T.1.3 1 3 3 3 10
P1T.14 1 3 3 3 10 4
P2.T.21 1 3 3 3 10 3
P2.T.2.2 1 3 3 3 10 |5
P.2.T.2.3 1 3 3 3 10
P2.T.1.4 1 3 3 3 10
Hroro: 24 24 6
1006 8 24 80 10 4
Tabnuna 2.2
Pacnipenenenue 6aiiioB 1o BuAaM yueOHOM NesTeNbHOCTH (OaIbHO-PEUTUHTOBAsI CHUCTEMA)
6 cemecTp
HaunmenoBanue Bup 3ananus
Pasnena/Temut 3/C3 Beero | K3P | P (CP) | U3*
J3 YO* T3* P3* 3a TeMy
P3.T3.1 1 3 3 3 10 3
P3.T.3.2 1 3 3 3 10 |5
P.3.T.3.3 1 3 3 3 10
P3T34 1 3 3 3 10 4
P4.TA4.1 1 3 3 3 10 3
P.4.T.4.2 1 3 3 3 10 |5
P4.TA4.3 1 3 3 3 10
P4.T.44 1 3 3 3 10
Hroro: 24 24 6
1006 8 24 80 10 4

JI3 — nIeKIMoHHOE 3aHATHE;

YO — ycTHBI onpoc;

T3 — TecToBOE 3a1aHueE;

P3 — pazHoypoBHEBbIE 3a/1aHUS;

* Ipyrue ¢ BUJIbI UCTIOIB3YEMBbIX 3a/IaHUH, TPEUIOKEHHBIX B IPUIIOKEHUH |
[13 — mpakTHyeckoe 3aHATHE;

C3 — ceMHHapCcKOE 3aHATHE;

K3P — koHTposs 3Hanui no Pasgeny;

P — pedepar.

CP — camocTosTenbHas paboTa 00ydaromierocs
N3 — unauBuyanbHOE 3a/1aHUe
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2.1. PexoMenganuy mo oeHUBAHUIO YCTHBIX OTBETOB oﬁyqammnxcﬂ

C 1enpl0 KOHTPOJISI YCBOGHHUS MPOMIEHHOTrO MaTepuana U ONpPEEICHUS YPOBHS
MOJATOTOBJICHHOCTH OOydYalomUXCsl K HW3YYCHHIO HOBOM TEMBI B Hadale KaxJao0ro
CEMHUHAPCKOTO/TIPAaKTUYECKOTO 3aHATHUS MpernojaBaTelieM MPOBOAUTCS WHIWBUIYaJbHBIA WU
(pOHTANBHBIN YCTHBINA OMPOC IO BHIMOJTHCHHBIM 33/IaHUSM MTPEIBIIYIICH TEMBI.

Kputepuu onenku.

Ouyenka «omau4Ho» CTaBUTCA, €Clid 00y4daroIunCs:

1) noIHO U apryMEHTUPOBAHO OTBEUYAET M0 COJEPKAHUIO BOIIPOCA;

2) oOHapyXWBaeT MOHHUMAaHHE MaTepuana, MOXKET OOOCHOBaTh CBOW CYXKICHUS,
NPUMEHHUTDH 3HAHUS Ha TPAKTUKE, IPUBECTH HEOOXOMMBbIE TPUMEPHI;

3) u3naraet Marepual Moclie0BaTeIbHO U MPABUIBHO, C COOIIOICHIEM UCTOPHUECKON U
XPOHOJIOTUYECKOM MOCIIE0BATEILHOCTH;

Ouyenka «xopouio» — CTaBUTCA, €CJIM 00YJAIOIIUNCS JAeT OTBET, YAOBIETBOPSIOMIUN TEM
e TpeOOBAHUSAM, YTO U JJISl OLICHKU «OTIUYHO», HO JOMYCKAeT OJHA-/IBE€ OMUOKH, KOTOPBIE CaM
K€ UCTIPABJISET.

Ouenka «yoosiemeopumenbHo» — CTAaBUTCS, €CAM OOyJaroImuiicss OOHApyKUBaeT
3HAaHUE U TOHWUMaHHE OCHOBHBIX MOJIOKEHUN JAHHOTO 33aJaHHs, HO:

1) m3maraer Marepuan HEMOJIHO M JOMYCKAET HETOYHOCTH B OINPENEICHUH MOHITHN U
(bopMyIUpPOBKE MPaBUI;

2) He yMeeT JOCTAaTOYHO TIIYyOOKO M JI0OKa3aTelbHO OOOCHOBAaTh CBOU CYXKACHUS U
MIPUBECTHU CBOU MPUMEPBHI;

3) uznaraet MaTepual HerocleI0BaTeIbHO U JOMYCKAET OMIMOKH.

BOIIPOCBI JUUIA CAMOIIOATI OTOBKH OBYYAROLIIUXCA

Konmponupye Bonpocwt 013 noozomogku Kk unoueuoyanvHomy /
Mbie pazoensi ¢ponmanvromy ycmmuomy / RUCOMEHHOMY ORPOCY NO
(memuwt) yuebnou

memam Oucuunﬂunbt
OUCUUNIUHDL

PA3/IEJI 1 Cneuudurka roCTHHHYHOTO Jiena

Tema 1.1. Tema 1.1. DBonronMsA UHAYCTPUU TOCTENPUUMCTBA

I. Kakyro pomp B pa3BUTUM CHCTEMBI MNPEANPUATUHN
rOCTENPUMMCTBA CBHIFpaJid MYTEHIECTBUS W TMaJOMHMYECTBA Ha
Hpesuem Bocroke?

2. Kak unTepecsl rocynapcrsa B JlpeBHeM Pume onpenenunu
pa3BUTHE CUCTEMBI MIOCTOSUIBIX JBOPOB MPU MOYTOBBIX CTAHIUAX?

3. KakoBbl OBITM OCHOBHBIE MOTHBBI JJIsi MYTEIIECTBUIl
qesoBeKa 3Moxu CpeHeBEKOBbs?

4. Yrto OBUIO XapakTepHO i1 TEpPBbIX NPEANPUATUN
rOCTENPUMMCTBA B AHIVIMHCKUX KOJIOHMSAX B CeBepHOl AMepuKe B
XVII-XVIII BB.? B uem ux ocobennoctu?

5. Kakme HOBbIE THUIOBl NOPEANPUATHNA  HUHAYCTPUHU
rocrenpuumMcTsa nossuimch B CIIIA XX BB.?

6. KakoBbl OCHOBHBIE TEHICHIMH PAa3BUTHSI TOCTHHHUYHOTO
6usHeca nociie I MupoBoii BoiHbI?

7. HazoBuTe OCHOBHBIE THIMBI MPENNPHUITHI TOCTEIPUUMCTBA
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CpennesexoBoii Pycu.

8. Kakue mpeanpusTvus TOCTENPUUMCTBA E€BPOIEHCKOr0 THIIA
nosisuiiuck B Poccuu nipu Iletpe 1?7

9. Kakue HOBIIECTBA HCIIONB30BAIMCH B TOCTUHUIIAX HA pyOexe
XIX-XX BB.?

10. Kakue u3aMeHeHUs TPOU30IUIN B OTEYECTBEHHON UHIYCTPUU
rocrenpuumMcTBa B Hagane 1990-x.?

11. Yro BBl MOXKE€T€ BBLIECIUTH OOLIEr0 W OCOOECHHOTO B
Ouorpadusx  BBIJAIONIMXCS  OPraHU3aTOPOB  TOCTHHHYHOTO U
pecTopaHHoro jaena ?

12. B yem 3akimouaetcst Bkiajg DicBopra Crariepa B pa3BUTHE
WHyCTPUU TOCTEIPUUMCTBA?

13. B dem 3akmoyvasics Bkiaj Konpana XwitoHa B pa3BUTHE
TOCTUHUYHOTO jiefna?

14. Kak Obl Bel oxapakrepuszoBanu Bkjian lLlesaps Purna B
pa3BUTHE UHAYCTPUU TOCTEIPUUMCTBA?

15. B uem 3axmovasiock HoBaTopcTBOo Y.K.Yuncona kak
oTenbepa?

16. Kakue 0cOOEHHOCTH Pa3BUTHUSI CUCTEMBI TOCTETIPUUMCTBA Ha
COBPEMEHHOM 3Tarne?

17. Ha3oBuTe AOCTOMHCTBA M HEAOCTAaTKU a3UATCKOM MOJETH

rOCTENIPUUMCTBA.
18.  JlaiitTe = XapakTEpUCTHUKY  €BPOINEUCKON  CHCTEMBbI
rOCTEIIPUUMCTBA.
19. Ha3oButre OCHOBHBIE YEpPTHl aMEPHKAHCKONH MOJAENH
rOCTENPUUMCTBA.

20. OOBSICHUTE MOHATHE TOCTUHUYHOW Cerperaruu, MpUBEIUTE
MIPUMEPBHIL.

Tema 1.2.

Knaccudukanus
CPEICTB pa3MeIleHus

1. Kakoe 3HaueHHe uMeeT KJIacCU(PHUKAIMA TOCTUHMIL JUIS
JESATEIIBHOCTH TOCTUHULL?

2. PacckaxxuTe O COBpEMEHHBIX NOIXOJaX K cepTU(HUKAIN
TOCTUHMUII.

3. Kakue BUIbI TOCTUHHUIl U TOCTUHUYHBIX HOMEPOB BbI 3HaeTe?

4. B ueM oTIMYHE POCCUHCKOM cHCTEMBI Kiaccu(UKaluu
TOCTUHUIL OT 3apyOEKHBIX KiIacCU(pUKALIUN?

S. Kakue CpPEIACTBA  pa3MEIICHHUs OTHOCSITCS K
cnenuannsupoBanHeiM? [IpuBennTe npuMepsl.

6. B uem 3axmouaercs crnennduka oOCIyKUBaHUS TYpPUCTOB B
porene?

7. B ueM 0coGeHHOCTh OpraHu3aluu 00CIyKHUBaHUS TYPUCTOB B
CaHaTOPHO-KYPOPTHBIX KOMILIEKCax?

8.Kakue cpeactBa  pa3MelleHMsT MOXHO  OTHECTH K
IbTEPHATUBHBIM Cpe/icTBaM pa3menieHus? B yem ux cnernuduxa?

9. KakoBbI OCHOBHBIE IPU3HAKU TOCTUHUIIBI?

10. Kakum o6pa3zom 0003HauaeTCsi KAaTerOpUHHOCTh TOCTHHUIL?

11. B ueM cocTOUT OTJIMUME TOCTUHUIIBI BBICOKOTO KJ1acca OT
anmapTt-orens’?

12. Korzia ObUTH NPUHSTHI MEXTYHAPOHbIE TOCTUHHUYHBIE
npasuiia’?

13. Ha3oBHUTE OCHOBHBIE ITOHATHS, XapAKTEPUIYIOILINE
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TOCTUHHUYHOE XO03IUCTBO.

14. Onpenenure, ¢ KaKOU 1EIBbIO OCYIIECTBIISAETCS
KJIaCCU(UKALIUS YCTYT TOCTUHUYHOTO OM3HECa.
15. Kakue cpeqicTBa pa3MeIieHust OTHOCSTCS K

«KOJUTEKTUBHBIM»? [10ICHUTE CBOIT OTBET

Tema 1.3.
I'octuana KakK
TEXHOJIOTHYECKAS
cHCcTEMa

1. OxapakTtepu3yiiTe CBA3M B JMHEHHOW OpraHU3alMOHHON
CTPYKTYpe.

2. Oxapakrepusyiite CBSI3U B GyHKIIMOHATLHOM
OpraHU3aIMOHHOMN CTPYKTYpe

3. OxapakTepu3yilTe CBS3U B OPraHU3ALMOHHOM CTPYKTYpe
MUHU-OTEJSI.

4. Kakue cymectByloT (GOpMbI yHpaBlieHUs MNPEANPUATHIMU
rocTenpuumMcTBa’?

5. Kakue paGoThI BHIONHSAET MPUBJICYCHHAs! PO EeCCHOHATbHAS
YK?

6. Kakue MOMEHTBI HEOOXOAUMO OOCYIUTH MPH COCTABICHUU
KOHTpPAaKTa Ha yrpaBjieHue?

7. KakoBbl ycioBus noamnucanus GpaHimmu3Horo Joropopa?

8. Oxapaxrepusyiite COCTaB u 0COOEHHOCTH
(YHKIIMOHUPOBAHUS OCHOBHBIX CITY’KO TOCTHHHIIBL.

9. B wuem 3akmouaercs crneudduka padboThl CIIYKOBI
yrnpaeneHusi HoMmepHbIM  ¢oHaoM (Room division)? Kakue
N0JIpa3/iesieHUsl B HEE BXOAST?

10. B wuem 3akmiouaercss crenupuka pabOThl  CIIYKOBI
OpraHu3aluy MUTAHUS

(Food and Beverage Department)?

11. OxapakTepu3yiTe AesITEIbHOCTh OCHOBHBIX TOCTUHUYHBIX
CITy>0 B IIPOIIECCE TEXHOJIOTHYECKOTO ITUKIIa 00CTY>KUBaHUS TOCTA.

12. Ilepeuncnure, 4YTO OTHOCHTCS K AJMHUHUCTPATHBHBIM U
TEXHUYECKUM MepaM obecrieueHus: 0€30macHOCTH.

13. OxapakTepu3yiTe OCHOBHBIE MEPBI, TPEIMPUHIMAEMBIE B
TOCTMHHUIE JUISL 3alUThl (PU3NUECKOM Oe30MacHOCTH KIMEHTOB U
nepcoHaia.

14. Kakumu mepamu JOCTHTaeTcs COOJIOJICHHE W 3aluTa
KOMMEPUYECKOH TailfHbI B TOCTHHHIIE?

15. Ha3zoBuTe OCHOBHBIE MOAXOABI JUISI IIPENOTBpPALICHUS
TOCTUHUYHBIX KPaK.

16. Kakumn HOPMAaTHBHO-IIPaBOBBIMU JIOKyMEHTaMU

peryinpyercd AeaTCIbHOCTb CJ'Iy>K6BI 0€30ITaCHOCTH B TOCTHUHUIIC

Tema 1.4 Cayx0bl
IIPEJOCTaBICHUS
OCHOBHBIX yCITyT

1. Oxapakrepusyiire COCTaB u 0COOEHHOCTHU
(GYHKIIMOHUPOBAHUST OCHOBHBIX CITY’KO TOCTHHHIIBL.

2. B wuyem 3akmouaercs cnenu@uka pabOTHl  CIyXKOBI
yrnpasieHus: HoMmepHbIM  ¢oHmoM (Room division)? Kakue
MOJpa3/IeJICHHs B HEE BXOIST?

3. B uyem 3akmouaercs crneuuduka paboOTHl  CIYKOBI
OpraHu3aIluy MU TAaHHUS

(Food and Beverage Department)?

4. OxapakTepusyiTe NeAaTeTbHOCTh OCHOBHBIX TOCTHHHYHBIX
CI1y’k0 B Ipoliecce TEXHOJOTMYECKOT0 HUKJIa 00CTy)KMBAHHSI TOCTSL.
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5. Ilepeuncnure, YTO OTHOCHUTCS K AAMHUHUCTPATUBHBIM U
TEXHUYECKUM MepaM obecrieueHus: 0€30MacHOCTH.

6. OxapakTepu3yiTe OCHOBHBIE MEpBI, NIPEANIPUHUMAEMBIE B
TOCTUHUIIE 7S 3alUThl (U3MYECKOl 0e30MacHOCTU KIUEHTOB U
nepcoHaia.

7. KakumMp mepamu JocTuraercs COONIOACHHE M 3aluTa
KOMMEPYECKOU TailHbI B TOCTUHULIE?

8. HazoBuTe OCHOBHBIE NOJXObI
TOCTUHUYHBIX KPaK.

9.  KakumMu  HOPMATHBHO-TIPABOBBIMH  JOKYMEHTaMH
PeryIupyeTcs 1eATEIbHOCTh CITY>KObI 0€30IMacHOCTH B TOCTUHHIIE?

A1 OpCeaOoTBpalliCHUs

Pazgen 2. 'ocTUHUIBI K MX POJIb B PA3BUTHH TypPU3Ma

Tema 2.1. 1. Kakue yciyru B TOCTUHHIIE OTHOCSITCS K TJOMOJHUTEIbHBIM?
Ciryx0bI 2. Kakue AONOJHUTENbHbIE YCIYyTd MOTYT OBITh IUIATHBIMH U
(?
HpeOCTARICHUs OecraTHBIMU? §
3. B ueM 0cOOEHHOCTH TOCTHHUYHON aHUMAaI[H1
AOTIOTHATEIILHBIX 4. KakumMu KauecTBaMH JIOJDKEH 00J1a1aTh aHUMaTop?
yciyr 5. Kak cooTHOCATCS Mexay co00il HMOHATUS «PU3KYIBTYPHO-
CIIOPTUBHBIN CEPBUCH U «CIIOPTUBHO-030POBUTEIBHBIN cepBUC?
6. B yem crieninuka ciopTUBHO-0310POBUTEIBHBIX YCIYT?
7. BwlgenuTe CyOIHOCTHBIE TPH3HAKH, 3a(UKCHPOBAaHHBIC B
MOHSITUU «CTIOPTUBHO-0370POBUTEIBHBIN CEPBUCH.
8. KakoBbl 0COOEHHOCTH CEPBUCHOMN JESATEILHOCTH B 00JIaCTH
CIIOPTUBHBIX pPa3BIICUCHUMN?
9. KakoBbl OCHOBHBIE TEHICHIIMU PA3BUTHS BETHEC-UHAYCTPUU B
Poccun?
10. Yem oOycnoBineHO TNoOsBIEHHE B cdepe CIOPTUBHO-
037I0POBUTEJILHOTO CEpPBUCAa HOBOIO IPEMJIOKEHUS — BeEJHEC-
TEXHOJIOTHI1?
11. Kakue HOBbIE (DOPMBI MPETOCTABICHUS IKCKYPCUOHHBIX
YCIIYT B OTEJISIX Bbl MOKETE Ha3BaTh?

Tema 1.B yem cyniHOCTh 3KCIUTyaTallMOHHOM IPOrpaMMbl?
2.2.Pazpabotka 2. Yrto sBusgercs HUCXOAHOM Oa3oii At pa3paboTKu
JKCILTyaTal[MOHHOU AKCIUTyaTallMOHHOW MPOTrpaMMbl TOCTUHUYHOTO HPEINPUATHSL?
porpamMMBbI 3. Kakumu mokasaTensiMu XapaKTepu3yeTcsl SKCIUTyaTallMOHHas
TOCTUHUYHOTO nporpamma TOCTUHHUIIBI?

MPEATPUATHS 4. HazoBute (daxkTopbl, BIMIONME HA O0BEM MPOJAK

TOCTUHUYHBIX YCIIYT.

5. Kak omnpenensieTcss MpoIycKHasi ClIOCOOHOCTh TOCTUHUIIBI Ha
IUTAHUPYEMBIi mepuoa?

6. B uyem cymHOCTh TapuU(pHOro IJIaHa TOCTUHHUYHOTO
PEIIPUITHS?

7. Kaxk ocymecTBusercs IUIaHUpPOBAaHHE TOTPEOHOCTH B
NIEPCOHAJIE U CPEJICTBAX HA OIUIATy Tpyna?

8. HazoBuTe 0cHOBHBIE ()MHAHCOBBIE TTOKA3ATEI TOCTUHHIIHI.

9. HMaiite onpeaeneHue NpuObIIN TOCTUHUYHOTO MPEANPUSATHH.
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10. Kak paccuuThiBaeTcsi MOTPEOHOCTh B  YHCICHHOCTH
TOCTUHUYHOIO IPEIIPUSITHS.

11. Kak paccuutbiBaetcs 00BbEM peaqH3allMd TOCTHHUYHBIX
ycayr?

12. Yto Takoe TapudHBIA IUTAH JIOMOJHUTEIBHBIX YCIIYT
TOCTUHUYHOTO TPeaIpUsTus?

13. Kak Bauser 3arpy3ka HOMEpHOTO (OHIa Ha KOHEUYHBIC
MoKa3areiayu paboThl TOCTUHUYHOTO IPEANPUITUS?

Tema

2.3.1lenooOpa3oBanue

1. Oxapakrepu3yiiTeé OCHOBHBIE COCTaBISIOLIUE CTPYKTYPbI
LICHBI.
2. Ilepeuncnure GyHKIUU IEHBI B YKOHOMHKE.

B TOCTUHUYHOM
GH3HECe 3. OxapakTepu3yilTe OCHOBHBIC HANpAaBICHHUS  IEHOBOM
MTOJIUTUKH.
4. epeuMciuUTe W OXapaKTEepH3yHTE  CTPATETUHU
Qg epeHIIMPOBaHHOTO IEHOOOpa30BaHusI.
5. Ilepeuncnure ¥  OXapakTepU3yWTe CTpATETHH
ACCOPTHUMEHTHOTO IIeHOOOpa30BaHUsI.
6. Ilepeuncnaure ©  OXxapakTepusyiiTe CTpaTeruu
KOHKYPEHTHOTO IIeHOOOpa30BaHMUsl.
7. OObsicHUTEe  B3aUMOCBSI3b  Ienedl  (UpMBbL,
XapaKTEPUCTHK MOKYIATENeH 1 CTpaTernii IIEHOOOPa30BaHMS.
8. OxapakTepusynre MapKETHHTOBBIE  METOJIbI
1IEHOO0Pa30BaAHMUS.
9. OxapakTepusyiite MeETOAbl IICHOOOpa30BaHUsI Kak
yCTaHOBJICHHE Ha/I0aBOK K 3aTparam.
10. OxapakrepusyiiTe MeTOA 1IeH000pa30BaHUs
«0banaHca JOXO0JIOB M PACXOOBY.
11.  OxapakrepusyiiTe  MmapaMeTpUYECKHUil  METOJ
oTpesieNIeHUs IICHBI.
12. OObsAcHUTE aNrOpUTM pacueTa [EHBI MPOAaX Ha
yciyry.
13 OObsicHUTE pacdy€éT WEHBI 10 CUCTEME JHPEKT-
KOCTHHT.
14. O6bsicHrTEe 0COOCHHOCTH IIEHOOOpa30BaHMsl B TOCTUHHULIE
Tema 24 1. HazoBuTe u oOXapakTepu3yWTe€ OCHOBHBIE SJIEMEHTHI
Metoast u  ctuib | 3¢ HEKTUBHOTO YIIPABICHHUS.
yIpaBIeHUS 2. Kak BBI TOHMMaeTe METOIBI yIIpaBieHus? B ueM ux oTimuue
FOCTHHHUIIEH OT CTUJIeH yrpaBiIeHUS?

3. B4eM cyTh pabOTBI COTPYIHHKOB B 00J1aCTH IKOHOMHYECKOTO
yIpaBJIeHUS] TOCTUHUIIEH?

4. [To xKakuM SKOHOMHUYECKHM ITOKA3aTEeIsIM OIICHUBACTCS
3¢ (HeKTUBHOCTB pabOTHI TOCTUHUIIHI?

5. B uem oTimune opraHu3amoHHO aIMHHHCTPATUBHBIX
METO/0B OT SKOHOMUYECKUX?

6. Kak BO3/1eliCTBYIOT OpraHU3aIOHHO aJMUHUCTPATUBHBIC
METOJIbl: a) Ha CTPYKTYPY YIpaBieHHs; 0) mporecc ynpaBieHus?
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7. B yem cyTh connanbHO ICUXOJIOTMYECKUX METO/I0B
ynpasieHus?

8. [IpencraBbTe KiIacCU(PUKALUIO CTHIICH YIIPaBIICHHS?

9. Kakue cucreMbl MEHEI)KMEHTa BBISBISAIOTCA Ha OCHOBE

WCCJICIOBAHMS CTUJICH yIpaBICHUS?

2.2 PexoMeHJallMH 10 OLEHMBAHUIO Pe3YyJbTATOB TECTOBBIX  3aJaHMi
00y4YarIMuXCcs

B 3aBepiennn u3ydeHUs] KaKIOro pasjena AUCHUIUIMHBI TMPOBOAUTCS TECTUPOBAHUE
(KOHTPOJIb 3HAHUH 10 pa3aeny, PyOSKHBIN KOHTPOII).

Kpumepuu oyenusanus. YpoBeHb BBINOJHEHUS TEKYIIMX TECTOBBIX  3aJlaHU
olLleHMBaeTcd B Oamnax. MakcHMaJabHOE KOJHMYECTBO 0OaIoB IO TECTOBBIM 3aJaHHUSAM
ompeeseTCs MPENoIaBaTelIsIM B MPECTaBIeHo B Tabmure 2.1.

TecToBbIe 3amaHMs MPECTABICHBI B BHJC OIEHOYHBIX CPEJCTB W B IOJHOM OOBEeMe
MIPE/ICTAaBICHBI B 0AHKE TECTOBBIX 3aJIaHUI B DJICKTPOHHOM BHjE. B (hoHIE O1eHOYHBIX CPEACTB
MIPEICTABJICHBI THITIOBBIC TECTOBBIC 3aJaHUsl, pa3pabOTaHHBIC I U3YICHUS TUCITUILIAHBI.

THUITIOBBIE TECTOBBIE 3AJIAHUS
JJISAI TEKYHIETI'O KOHTPOJISL
Paznen 1. Cneundurka roCTHHHYHOTO Jiena
Tema 1.1. DBoJIOUMS HHAYCTPHH IOCTENPUUMCTBA
1. 3HaHMe »STHOKYJIBTYPHBIX OCOOCHHOCTEH TIOCTENPUUMCTBA JAaeT BO3MOXKHOCTb
IPEJCTaBUTEIISIM TOCTUHUYHON MHAYCTPHUHM:
a) YCTAaHOBHTH €IMHBIN «EBPOCTAHIAPT» B OOCITY’)KHBaHUH KIIMEHTOB
0) COBMECTHTD PEKpEaIlMOHHBIE YCIYTH C KYJIbTYpHO-TT03HABATEIHbHBIMH
B) MPEJIOKHUTD JOMOTHUTEIBHBIE YCIYTH
2. 3HaHME ATHOKYJIBTYPHBIX OCOOCHHOCTEH TOCTENPHHMCTBA TO3BOJISIET COTPYIHHKAM
TOCTUHUYHON MHIYCTPUU:
a) YCUJIMTh 3HaHUE 00IIeUeIOBEUeCKUX HOPM M MIPAaBUI OOLICHUS
0) y3HaTh 0COOEHHOCTH MICUXOJIOTUH Pa3HBIX MMOJIOBO3PACTHBIX TPYII MOCETUTENEH
B) Y3HaTb OCOOCHHOCTHU KYJIbTYpPbI ObITa U MOBEICHUS MpeACTaBUTENICH pa3HbIX HApOI0B
3. OCHOBBI TOCTENPUUMCTBA 3aPOJUINCH B:
a) epBOOBITHOM OOIIECTBE;
0) COCIIOBHOM OOIIIECTRE;
B) MH(OPMAIIMOHHOM OOIIIECTBE;
I') B KAUTAJIUCTUYECKOM OOIIECTBE.

3. Kabak kak npennpusTue rocTenpuuMcTBa NosBUiICs Ha Pycu npu:
a) Nsane IV I'po3HoM;

0) ApocnaBe Myapowm;

B) [lerpe [;

r) Exarepune Bropoii.
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4. Oco0eHHOCTh Ka0aKoB Kak MPEINpUsATHI TOCTENPUHUMCTBA 3aKJII0Yanach B TOM, YTO

a) ObLIa MPO/IaXKa TOIHKO CIIUPTHBIX HAMUTKOB 0€3 €/IbI
0) cyliecTBOBaJ 3alPET HA NIPOIaXKy CIIUPTHBIX HAIUTKOB
B) TOJIBKO 37I€Ch MOXXHO OBLIIO BBICTYIIaTh CKOMOPOXaM

') He ObUIO HUKAKWUX OTPAaHUYCHHM.

5. TlocTosutbie TBOPBI IPHU sIMAx 3TO:

a) MOCTOSITBIC JBOPHI PU MOHACTBIPSX;

0) MOCTOSUIBIC ABOPHI TIPH MOYTOBBIX CTAHIIUSX «SIMAX);
B) TIOCTOSIIIBIE TBOPHI, HA KOTOPBIX MOTJIH OCTaHABINBATHCS TOJIBKO
WHOCTPAHIIBL;

I') TUTCHHBIC 3aBE/ICHUSI.

5. 'ocTuHBIC IBOPHI — 3TO:

a) MOCTOSUTBIC JIBOPHI IPU MOHACTHIPSIX;

0) TOproBbie KOMILIEKC C MECTAMU MTPOKUBAHUS JJI1 MHOCTPAHHBIX KYIILIOB;
B) IUTEHHBIC 3aBE/ICHNUS,

F) MOCTOAJIBIC ABOPHI ITPH INOYTOBBIX CTAHIHUAX <«SIMaXx».

6. IlosiBneHue mnepBbIX MPEANPUATHII TOCTENPUUMCTBA eBponeiickoro tuna B Poccuu

IMpOMU3011JIO ITPpH:

a) Aune MoanHoBHe;
0) Ilerpe I;

B)IIerpe III;
r)MBane ['pozHom.

7. Hepuoxa 1960-1970 rr. B CCCP M0XHO 0XapaKTepu30BaTh KakK:

a) IepHO/I MacCOBOTO CTPOUTEIHCTBA MHOTOMECTHBIX TOCTUHHIL IO THUIIOBBIM TIPOEKTaM;
0) cTpouTeNnbCTBO (hereHeOeTbHbIX TOCTHHHIL;

B) pa3BUTHE OM3HEC-TOCTHHHUII;

F) Pa3BUTHC MUHU-TOCTHUHULI.

8. Co3znmareneM «HOBOW KyXHHU» M «UMIIEpaTopoM KyxHW» B 3amagHoid Espome

Ha3bIBAIOT!

a) O.9ckodnbe;

0) b.Kemnuncku;

B) L1.PuTiia;

r) P.®opre.

9. Kto siBisiercst ocHOBaTeseM roctuHuuHoM cetn Holiday inn:
a)Konpag Xunton

6) Yapnb3 Kemmonc Yuscon

B) P.®opre

r)Y.Mapuott



19

10. AwmepukaHckuil oTenbep, OTKpbIBIIMKA mepByto roctuHuny B CIIA,
OPUEHTHPOBAHHYIO HA KOMMEPCAHTOB U UX IMOTPEOHOCTH:
a) 9.Cratnep;
0) U. K.Yuicon;
B) Y.MapuorrT;
r) K. XunroH.

Tema 1.2. Knaccupukanusi cpeacTs pazMenieHust

11. Knaccupukanus TOCTHHHYHBIX TMPEANPUATHH MO YPOBHIO KOM(POPTHOCTH — ITO
KOMIUIEKCHBIA KPUTEPUH, CIIAra€MbIMU KOTOPOI'O SBJISIFOTCS:

a) COCTOSIHUE U CTPYKTypa HOMEpHOro (oH/a;

0) HaMuMe HOMEpOB OM3Hec-Kiacca, YKOHOM-KJIacca;

B) o0ecrieueHue MoJHOTO MaHCHOHA;

r) obecriedeHue ycIoBui st paboThI.

12. B I'petiriii TOCTUHUIIBI KATETOPUU «A» COOTBETCTBYIOT:

a) YpOBHIO 4%;

0) ypoBHIO 3*;

B) YPOBHIO 2%;

T) ypoBHIO 1*.

13. B cootBercTBUM C KiaccupuKaluel, MPeAsIOKEHHON accoluanueid OpUTaHCKUX
TYpareHTCTB, TOCTUHUIBI CPEIHEro Kiacca, HUMEIOUIMe JIOCTaTOYHO BBICOKHHA YPOBEHBb
00cyXKUBaHUS, COOTBETCTBYIOT €BPOIEHCKOM Kiaccudukanmm:

a) ypoBHIO 1%;

0) ypoBHIO 2%;

B) YpOBHIO 4%*;

') YpOBHIO 3%,

14. Orenp, paboTaromuii o ce30HaM Ha IJIaBy4ei 6ap:ke, Ha3bIBaeTCs:
a) aKBaTelb;

0) ¢pnoTens;

B) (pnaiirens;

T) poTeb.

15. K uHAMBHIyalbHBIM CPEICTBAM Pa3MEIICHUsI OTHOCSATCS:
a) KEMITHHTH;
0) KOTTEIKH;
B) OTEJIN;
r) praTenu.

16. Knaccudukanys TOCTHHMYHBIX TNPEANPUATHI MO YPOBHIO KOMQPOPTHOCTH — 3TO
KOMIUIEKCHBIA KPUTEPUH, CIIAra€MbIMU KOTOPOTO SBJISIFOTCS:

a) COCTOSIHHE M CTPYKTypa HOMEpHOro (oH/a;

0) HamM4Kre HOMEPOB OM3HEC-KI1acca;

B) obecrieueHue MoJIHOro NaHCHOHA;
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') HAJIMYUE YKOHOM-KJIacca.

17 Ilpennpusitue, NPEACTABIAIONICE KINCHTaM OTPAHHMYEHHOE KOJIHYECTBO YCIIYT:
pa3MeIeHne 1 KOHTHHEHTAIbHBIN 3aBTPaK — 3TO:

a) TOCTUHUIIA YKOHOM-KJIacca;

0) rocTUHUIA-alIaPTAMCHT;

B) OTEJIb TapHH,

T') OTeJb I1aje.

Tema 1.3. T'ocTHHHIIA KAK TEXHOJIOTHYECKAasl CHCTEeMA

18. Kinaccudukanusi TOCTHHUYHBIX MPEIIPUATHI 10 (YHKIMOHATHHOMY Ha3HAYEHHUIO —
3TO:

a) HAJIMYMe HOMEPOB OM3HEC-KJIacca;

0) mozpasz/esieHrne Ha KaTerOpuu ¢ MPUCBOCHUEM OT OHOMU J0 MSTH 3BE3I;

B) o0ecrieueHrne BO3MOKHOCTH MPEIOCTABIICHUS BBICOKOKAYECTBEHHOTO MTUTAHUS.

T)[IpEACTaBISIONIEE KIMEHTaM OTPAaHMYEHHOE KOJIMUYECTBO YCIIYT

19. Homep B rOCTUHUYHOM KOMILIEKCEIUIONIAIbI0 HE MeHee 75M2, COCTOALINI U3 TpeX U
Oosjee JKWIBIX KOMHAT, OTJIMYUTEIBHOM OCOOEHHOCTBbIO KOTOPOrO SIBJISIETCS HAIU4YUe
HECTaHJapTHO ILIMPOKOM JBYCHAJIbHOM KpOBaTH U JONOJHUTEIBHOIO TOCTEBOIO TyaleTa, B
poccuiickoi KiaccuuKaui HOMEPOBHOCUT Ha3BaHUE:

a) CTynus;

0) JIIOKC;

B) CIOWT;

T)anapTamMeHThI.

20.B cootBercTBHM ¢ KiIacCH(PUKAIKMEH, MPEIOKEHHON accolManue OpUTaHCKHUX
TypareHTCTB, OIO/KETHbIE TOCTHHMIIBI, PACIOJOXKEHHBbIE B LEHTPAJbHOM dYacTh ropoja u
HUMEIOLIIEe MUHUMYM YI00CTB, COOTBETCTBYIOTEBPONEHCKON KilaCCU(pUKALIUU:

a) ypoBHIO 1%;

0) ypoBHIO 2%;

B) YPOBHIO 3*.

I') ypOBHIO 4*.

21. JloroBop o0 TekymieM OpOHUPOBaHUN C TOCTUHUYHBIM MPEANPHUATHEM 03HAYAET, YTO:

a) YCTaHaBJIMBAIOTCA CPOKHM BO3MOXKHOT'O OTKa3a TYPUCTCKOM (DUPMBI OT KBOTHI MJIH €€
YacTH M0 NMPUYNHE HE pean3alui TYPUCTCKUX YTEBOK;

0) BCs OTBETCTBEHHOCTD 3@ HE PEAIM3alINIO0 3TUX MECT JIOXKUTCS Ha TYPUCTCKYIO PUpPMY;

B) TyppupMa HeceT OTBETCTBEHHOCTH 3a 50% HepeaaTn30BaHHBIX MECT;

I) TYpHpEANpUSATHE HE MOJy4aeT OT TOCTHUHHIBI HUKAKOW KBOTBI, IMpoJaxa YCIyr
MIPOU3BOUTCS IO OOBIYHBIM Tapudam.

Tema 1.4. Ci1y:k0bI IpeoCTaBJICHUSI OCHOBHBIX yCJIYT

22. OpraHu3aliuoHHasi  CTPYKTypa  YIpaBIEHUS  TYPUCTCKUM  MPEANPUSITHEM,
IpelycMaTpUBaIoLiasl HEPapXUYHOCTb YIPABIEHUS, IPU KOTOPOM HMKECTOAIIUN YpPOBEHb
MOMYUHSETCSI U KOHTPOIUPYETCS BBIMIECTOSAIINM, a TaKKe Hamuuue (OpPMAIbHBIX MPaBUI U
HOPM IIPU BHITIOJTHEHUH MEHEDKEpaMu CBOUX 3ajiad U 00sS3aHHOCTEH, Ha3bIBaeTCsI:

a) JIMHEWHAas;

0) pyHKIIMOHATBHAS;
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B) mITa0HAs;
I') IPOIIOPLIMOHAJIbHAS.

23. I'ocTUHUYHBIA TapHu], ONpeaessseMblii HA OCHOBE CTOMMOCTH pa3MeIeHus 0e3 yuera
IUTAHUS, Ha3bIBACTCSA CUCTEMON 00CITyKUBAHUS:
a) [0 aMEPUKAaHCKOMY ILIaHYy;
0) 1Mo eBpOMEICKOMY IIaHY;
B) [10 KOHTUHEHTAILHOMY ILJIaHYy.
I') BCE BKJIIOUEHO.
24. ToctuHMYHBIA Tapu¢, OINpenenseMblii Ha OCHOBE CTOMMOCTH pa3MELICHHS H
CTOMMOCTH TPEXPa30BOr0 MUTAHUS, HA3BIBACTCS CUCTEMON OOCITYKUBAHUS:
a) 110 aMEpUKAHCKOMY ILJIaHY;
0) 1Mo eBpoOMeCcKOMY IUIaHY;
B) 110 KOHTUHEHTAILHOMY IJIaHYy;
T') BCE BKIIFOUCHO.
25. O6cmyKUBaHHE «a JIsl KapT» - 3TO:
a) o00ciayXHMBaHHE KJIMEHTOB B YCTAHOBJIGHHBIH IPOMEXKYTOK BPEMEHH IO
npeBapUTEeILHOMY 3aKa3y;
0) oOcnyXHWBaHHWE KIUEHTOB IO BBIOOPY W3 KapThI-MEHIO OJION W HAIUTKOB C
MOCJIETYIONNM IIPUTOTOBIIEHUEM U CEPBUPOBKOM 3aKa3aHHBIX OJIIOJ] U HAIUTKOB;
B) 00CITy)KMBaHHE KIIMEHTOB B OJTHO M TO K€ BPEMS M TI0 OJHOMY M TOMY K€ MEHIO IpU
ycI0BHH cOOpa BCEX 3a CTOJIOM;
r) 00cIy>KHMBaeT KJIMEHTOB B JTI000E BpeMs.

Pa3pnen 2. 'ocTHHUIBI M HX POJIbL B PA3BUTHH TYPU3Ma
Tema 2.1 Cony:x0b1 npegoCcTaBJICHUS JONOJHUTEIbHBIX YCIYT

1. Kommiekc 0370pOBUTEIBHBIX MEpONPUATUH, OCYHIECTBISEMbIH C  LENbIO
BOCCTAHOBJIEHMSI HOPMA@JIbHOIO CaMOYYBCTBHS U  pabOTOCIIOCOOHOCTH  3/10pOBOTO, HO
YTOMJIEHHOT'O YEJIOBEKa Ha3bIBAETCS:

a) pexpears;

0) pa3MmelieHue;

B) TpaHcdep;

') MeIMIIMHCKasl ycIyra.

2. JIByXMeCTHBIH OJHOKOMHATHBI HOMEp, MMEIOIIUI YIYYIICHHYIO IUTAaHUPOBKY C
JIOpOTroil 0OCTAaHOBKOM MO €BPOIENCKOM KiIacCu(PUKAU HOMEPOB HOCUT Ha3BaHUE:

a) triple;

0) exrabed;

B) Suite;

r) deluxe.

3. loroBop o TekyIieM OpOHUPOBAHUH C TOCTUHHUYHBIM NPEANPUATHEM O3HAYAET, YTO:

a) YCTaHABJIMBAIOTCS CPOKH BO3MOXKHOT'O OTKa3a TYPUCTCKOM (DUPMBI OT KBOTHI MJIH €€
4acTU 1O IPUYMHE HE peaIn3alii TYPUCTCKUX ITyTEBOK;

0) BCsS OTBETCTBEHHOCTH 32 HE PeasIM3alluI0 3TUX MECT JIOXKUTCA Ha TYPUCTCKYIO (prpMmy;

B) TyppupMa HEceT OTBETCTBEHHOCTH 3a 50% Hepeann30BaHHBIX MECT;
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I) TYpHOPEANPUSATHE HE TOIydaeT OT TOCTUHUIIBI HUKAKOW KBOTHI, TPOJAaXa YyCIyT
MPOU3BOIUTCS 1O OOBIYHBIM TapUdaMm.

4. KoaunueHT 3anoqHIeMOCTH TOCTUHUIIBI PACCUYUTHIBAETCS KAK OTHOIIICHHE:

a) MOCTOSTHHBIX 3aTpaT Ha OJUH HOMEP K Pa3HOCTU MEXAY MEePEeMEHHBIMH 3aTpaTaMH Ha
OJIMH HOMEP U LIEHOM HOMEpa KOMKO-MEeCTa,

0) MOCTOSIHHBIX 3aTpaT Ha OJIMH HOMEP K pa3HOCTH MEXK]y IIEHOW HOMepa KOMKO-MecTa 1
MIePEMEHHBIX 3aTPaT Ha OJIMH HOMEP

B) CpEIHEHW IIEHbI MPOJAKH TOCTHHUYHOTO HOMEpa K BBIPYYKE OT pealu3alud OT
HOMEPOB.

I) BBIPYYKH OT peaju3ally OT HOMEPOB K CpeJHEd IIeHE MPOAaXH TOCTUHHUYHOIO
HOMEDA.

5. N'ocTuHnYHBIN Tapud, onpenenseMslii Ha OCHOBE CTOMMOCTU pa3MelleHus 0e3 yuera
IUTAHUS, Ha3bIBACTCS CUCTEMON 00CITyKUBAHUS:
a) [0 aMEPUKAaHCKOMY ILIaHy;
0) 10 KOHTHHEHTAJILHOMY IUIaHY;
B) BCE BKJTFOUYCHO.
I') [10 EBPONENCKOMY IJIaHY;
6. CnenmanbHBI KOA THUTaHUS «L» HAa PErHCTPallMOHHBIX KapTOYKAaX M TOCTUHHYHBIX
cdeTax 03HA4yaeT, YTO TyPUCT MPHUOBLI B TOCTHHHUILY:
a) J10 3aBTpaKa,;
0) moJTy4unsI IByXpa3oBO€ MUTAHUE;
B) MOJY4YWJ HOMEp 0e3 MUTaHMUS;
I')IIOJIyYHJI TPEXPa30BOE ITUTAHUE.

Tema 2.2. PazpadoTka 3kcn/yaTaliliOHHONH NMPOrpaMMbl TOCTHHHUYHOIO NPeANPUATHS

7. CornaiieHue TypornepaTopa ¢ TOCTHHUYHBIM MIPEANPUIATHEM O KBOTE MECT C TapaHTHUEH

3anojiHeHus 30-80% o3Hadaer:

a) TYpIpEeANpUsATHE HE TapaHTHPYET OIUIATy BBIAEICHHOW KBOTHI MECT, €CJIM 3TH MecTa
He OyAyT HCTIONb30BaHbL;

0) TypIpeanpHsITHEe PACCUNTHIBACTCSA C TOCTHHUIICH 10 OOBIYHBIM Tapudam;

B) TYpHpEINpUsITHE HaIpaBligeT TOCTUHUIE 3asBKYy Ha OpPOHUPOBAHHUE MECT U TOJBKO
I10CJIC HOJ'IyLIeHI/Iﬂ OT HEEC HOI[TBCp)KI[CHI/IH HpOI/ISBO)II/IT onnaTy TOCTHUHHNYHBIX ycnyr;

r) TYpOpEANpUATHE TapaHTUPYET OIUIaTy BBIACICHHOM KBOTHI MECT MO O0jee HUZKUM

OCHaM, JaX€ C€CJIM OTH MCCTa HE 6y,ZLYT HCIIOJIb30BAaHEI.

8. Kakas 13 nepeunciieHHbIX HIKe QYHKINHN [IEHBI SBISETCS IPUOPUTETHOM:

a) yyeTHas;

0) CTUMYIUPYIOIIAS;

B) pacmpeenuTeIbHas;

r) cOaJaHCUPOBAHHOTO CIPOCca U NMPEI0KEHHUS;

9. Kakue MpUHIHAIIBL SBISIFOTCS BAXKHEUIITMMH B CHCTEME IIEHO0OPa30BaHUS:

a) Hay4HOCTH;

0) coueTaHusi CBOOO/IHBIX U PETYIUPYEMBIX 1IEH;

B) HEIIPEPBHIBHOCTH;

') FOCYIapCTBEHHOT'O0 KOHTPOJIS 32 COOJII0IEHNEM 3aKOHO1aTeIbCTBA B 001acTH
1IEHO0Opa30BaHUS.
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10. ITo kakuM KpUTEPUIM KITaCCHPHUITUPYIOTCS IIEHBI?

a) B 3aBUCUMOCTH OT CTETICHH CBOOOIBI IICH OT BO3ZCHCTBUS TOCY1apCTBa;

0) B 3aBUCHMOCTH OT OOCTY>KHBAaeMOU UMM Cepbl TOBAPHOTO OOPAIICHHUS;

B) B 3aBHCHMOCTH OT TEPPUTOPHH JCHCTBUS;

I') B 3aBUCUMOCTH OT CTEIICHH 3aTpart.

11. Yro BKITIOYAET METOIOJIOTHS IIECHOOOPA30BAHUS B TYPU3ME:

a) COBOKYITHOCTh MPaBUJI, IPUHITUIIOB U METOJIOB;

0) hopmMupoOBaHKE CUCTEMBI IIEH;

B) CTPATETHIO IICHOOOPA30BaHNS;

r) hopMUpPOBaHHE 3aTPAT HA YCIYTH.

12. Kakoii pakTop Gosibliie, 4eM JIpyrue, onpeaeaseT peHTabeIbHOCTh TYPUCTHYECKON
bupmbI?:

a) OCHOBHOM KaIluTa,

0) TpyI0BO# pecypc;

B) II€HA;

') ce0eCTOUMOCTb.

13. Ha yem cTpouTcs cTpaTerus IeHO0O0pa30BaHUs TOCTHHUYHOTO MPEATIPUATHS (PUPMBI?

a) Ha MOTPEOHOCTSX MOTEHIIMATBHBIX KIHUEHTOB;

0) ¢ y4eTOM OCOOCHHOCTEH PHIHKA;

B) Ha COOJIIOJICHUH MPUHITUIIA CBSI3U IIEHBI C KAYECTBOM OOCITYKHBaHHUS;

') COOTHOIIIEHUH CIIPOCA U MPEAJIOKEHHSI HA YCIIYTH.

14. Kakue meToasl 1IeHOOOpa30BaHUs TTIaBEHCTBYIOT B TYpU3MeE?:

a) CpeIHUe U3JICPKKHU TLTI0C MTPUOBLIB;

0) METOJI I0X0/1a Ha KaIKTall;

B) YCTaHOBJICHUE LIEHBI HA YPOBHE TEKYIIUX IICH;

I') COOTHOIIEHUU CIPOCa U MPEIOKEHUS.

15. [1o xakuM IpU3HAKaM KJIacCUPUIHUPYETCs IIIaHUPOBAHUE TOCTUHUYHON
NEATEILHOCTU?:

a) 10 BPEMEHU;

0) cTereHn 0XBaTa;

B) BUJIaM;

T') 00BEKTY.

16. C xakoii nenpro OCYIIECTBIISIETCS INIAHUPOBAHUE TIOKa3aTenen oTens?:

a) 6oJsiee pallMOHAIBHOIO MCIIOJIB30BaHMS BCEX PECYPCOB MPEIIPUSATHS;

0) nz0exaHus pucka GaHKPOTCTBA;

B) MPEBUICHNS NEPCIEKTUBBI Pa3BUTHUS PEATIPHUSITHUS;

T') onpeneneHus: GUHAHCOBOTO pe3yJIbTaTa ACITEeIbHOCTH TOCTHHUYHOTO MPEITPUSTHSI.

17. Kakue cioco0bl IJIaHUPOBAHUS UCTIONB3YIOTCS B IPAKTHKE?

a) CHU3Y BBEpX;

0) cBepXy BHM3;

B) BCTPEYHOE IIIAaHUPOBAHHUE;

I') OTIEPaTUBHOE TUIAHUPOBAHUE.

Tema 2.3. IlenHooOpa3oBaHue B TOCTHHHYHOM OH3Hece

18. Kak ocymiecTBiisieTcs yBsizka JJOXOJI0B M pacX0/I0B B IPOLIECCE TUIAHUPOBAHUS U
KOHTPOJIS 32 UCMIOJTHEHUEM IIJIaHa TOCTHHUYHOTO TPEATIPHSTHS ?

a) MOCPEICTBOM IIPOBEPOYHOM TaOIIHIIbI;

0) MIaTeXHOTO KaJleHaaps;

B) Tapu(HOTO MJIaHa MO HAPABJICHUSAM JIEATEILHOCTH;

r) 6ananca npeanpusITHsL.

19. Kakue metobl prHAHCOBOTO IIAHWPOBAHUS MOJIYYMIIM HauOoJIbIIIEee
pacmpoctpanenue?

a) MPOLIEHT OT pealn3alluy;
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0) Or0/PKETHOTO TIJITAHUPOBAHMS;
B) pac4eTHO-aHAJIUTUYECKHUIA;

') CTaTUCTHYECKUU.

20. Kakue Tumbl Ou3Hec-1IaHoB pa3padaThIBAIOTCS HA TOCTUHUYHBIX MPEANPUATUAK?
a) BHYTPCHHHI OU3HEC-TUIaH,

0) MHBECTUIIMOHHBIIA;

B) OM3HEC-IIJIaH JUIs TIOJYYCHUS KPEIUTa;
r) Ou3Hec-TuIaH (PMHAHCOBOTO 03/J0POBJICHHUS.
21. Kakue ocoObie TpeOOBaHUS MIPEABSBISIIOTCA K MEHEKEPY TOCTUHUYIHOTO

IpeapusITUs?

a) CTCIUAIKCT IUPOKOTO POdHIIS;

0) BEICOKOKBTH(DHIIMPOBAHHBIN CICIIHAIUCT C TITyOOKUM 3HAHHEM OCHOB YKOHOMHKH;
B) OpPraHU3aTOPCKHUE CIIOCOOHOCTH;

T') 3HAHHE UHOCTPAHHOTO SI3BIKA.

Tema 2.4. MeToAbI M CTHJIb YIPABJICHHUS FOCTHHHICH

22. Uto sBAsETCSl OCHOBOM MEXaHM3Ma PEryIUpPOBaHUs 3apa00THOM MIIAThI

TOCTUHUYIHOTO TIPEIITPHUSITHS .
a) PBIHOK TPYAAQ;

0) KOJUIEKTUBHBIN J10I0OBOD;

B) TOCYJJapCTBEHHOE PEryIHPOBAHUE;

I') MUHUMaJIbHBINA IOTPEOUTENBCKUI OFOIKET.

23. Uro BKIItOUaAET B ceOs TapudHas cucreMa?

a) eIUHYIO TApUPHYIO CETKY;

0) hopmsI oIIaTHI TPYIa;

B) MUHUMAJIbHYIO 3apa0OTHYIO TUIATY;

T') IPOU3BOIUTEIBHOCTD TPY/A.

24. Kakas u3 nepe4nciIeHHbIX HIDKE (OpM OIIaTel TpyAa moiydaeT HanOobIiee
MPUMEHEHHE Ha MPEANPUATUIX TOCTEIPUUMCTBA?

a) clenpHasli;
0) moBpeMeHHas;
B) peMuanbHas?

I') CA€TbHO-TIpEMHATIbHAS.

25. Kakas u3 BbIIIIaT B GHEXKHOHN (popMe nMeeT HanOOJbIINI yIeTbHBIN BEC B
CTpyKType (oHIa 3apabOTHOM MIaThl TOCTUHUYHOTO MPEANPUATHS?

a) 3a BBIIIOJIHEHHYIO padoTy;

0) BBIIJIATHI CTUMYJIUPYIOLIETO XapaKTepa;

B) BBIILJIAThl KOMIICHCUPYIOIIETO XapaKTepa;

I') oIjiaTa 3a HeOTpabOTaHHOE BpeMS;

1) IEHE)KHbIE KOMIIEHCAaUn?

2.3. PekoMeHJalMy 110 OLEHUBAHUIO JIOKJIAJ0B, COOOIIEHMIA.

MakcumaJjibHOE KOJIHYEeCTBO

ALIOB Kpurepun
BricTaBisiercss oOyuaromieMycsi, €Ciii OH BBIPAa3HIl CBOE MHEHHE
o copMyaupOBaHHON mpodiIemMe, apryMeHTHUpOBaj €ro,
OT1nu4HO TOYHO OIPENENUB MPOOJIEMy COJIEpKaHHE W COCTABISIONIHE.

[IpuBeneHbl  naHHBIE  OTEUECTBEHHOW W 3apyO0exHOM
JTUTEpaTyphl,  CTaTUCTUYECKHE  CBEACHHUS,  HWHOOpMaIus
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HOPMAaTUBHO MpaBOBOro xapakrtepa. OOydarouiuiics 3HAET H
BJIAJICET HABBIKOM CAMOCTOSITEJIbHOW  HCCIIEIOBATENBCKOU
paboTel TIO TEME HCCIICIOBaHUS; METOJAaMHU U TMPUEMaMHU
aHaJlu3a TEOPETUYECKUX W/WIM NPAKTHUYECKUX AaCIEKTOB
n3ydaemoil obOmactu. DakTHYECKHX OIIMOOK, CBA3aHHBIX C
MMOHMMAaHUEM TPOOJIeMbI, HET; rpadudecku padbora oopmieHa
MIPaBUJIBHO.

Xoporo

BricraBisiercst o0yyaromemycs, eciu paboTa XapakTepu3yeTcst
CMBICIIOBOM LIEJIbHOCTBIO, CBSI3HOCTBIO u
MOCTIeIOBATEIbHOCTBIO HM3JIOKEHUS; JOIMYyIIeHO He Ooiee 1
OMMOKKW TpU OOBACHEHUH CMBICTIA WM  COJEpKaHUs
npobnembl. g apryMeHTaluu  NPUBOJAATCS  JIaHHBIE
OTEYECTBEHHBIX u 3apyOexHBIX aBTOPOB.
[IpoaeMOHCTpUPOBaHBI UCCIIEOBATENILCKIE YMEHHS U HaBBIKU.
DaKTUYECKUX OIMINOOK, CBSI3aHHBIX C TTOHUMAHUEM MPOOIEMBI,
HeT. JlomymieHb! OTAebHbIC OIMOKH B 0(OPMIICHHH PaOOTHI.

y,Z[OBJ'IeTBOpI/ITCJ'IbHO

BricraBnsercss oOywaromemycsi, eciad B paboTe CTyACHT
MPOBOJMUT JIOCTATOYHO CAMOCTOSITEIbHBIA aHAN3 OCHOBHBIX
ATArlOB U CMBICJIOBBIX COCTABJISIFOIIUX TPOOJIEMBI, MOHUMACT
0a30BbIC OCHOBBI M TEOPETHYECKOEC OOOCHOBAaHHE BBHIOPAHHOMN
TEMBI. [TpuBneueHs OCHOBHBIC WUCTOYHHUKH o
paccMmatpuBaeMoii Teme. JlomymeHo He Ooiee 2 OImMOOK B
coJiepKaHuU POOIeMbI, 0OPMIICHUH PAOOTHI.

HeynosnersopurenbHo

BricraBisiercss oOydwaromemycsi, eciii paboTa TpeACTaBiIsIeT
coOOl TepecKa3aHHBI MM TOJTHOCTbIO 3aUMCTBOBAHHBIM
UCXOJHBIA TEKCT 0e3 Kakux Obl TO HU OBLJIO KOMMEHTapHEB,
aHasm3a. He packpeita CcTpykTypa U TeOpeTHUYECKas
cocTaBlisifolIast TeMbl. JlonyiieHo Tpu uiau 6osee Tpex omrdoK
B COJIEpKaHUM pacKpblBaeMoW MpobiemMbl, B 0(OpMICHUN
paloTHI.

TEMBI JOKJIAJTOB, COOBIIIEHI/Iﬁ nOo JTUCHUIIJIMHE
Pa3nen 1. Crnenuduka roCTHHHYHOTO Jiea

Tema 1.1. DBosronMst UHAYCTPUH F'OCTETPUMMCTBA

OO U AWK —

Hosaropctso
peANPUHUMATEIbEMTBA

. DTaIbl pa3BUTHS TOCTUHUYHOM JiedaTenbHOCTH B EBpore.

. OcHoBoIOMIararonxe KOHUENIUN Pa3BUTHSI TOCTUHUYHOMN JESITEIbHOCTH B AMEpUKe.
. XapaKkTepHbIe YePThI JJIsl COBETCKOTO MEHEKMEHTA B TOCTUHUYHOM JeJIe.

. Haubonee pacnpoctpaneHHbIe MOJIETN OPraHU3ally TOCTUHUYHOTO JIefIa.

. OCHOBHBIE 3TaIlbl B 3BOJIIOLUN aMEPUKAHCKOW MHAYCTPUU TOCTENPUHUMCTBA.

. OCHOBHBIE TEHACHITUU PAa3BUTHUSI TOCTUHUYHOTO On3Heca mocie [I MupoBoit BOMHBI.

. Bknan Ile3aps Putna B pa3zBuTHE MHAYCTPUH TOCTENPUUMCTBA.

. [loHsiTHE TOCTUHUYHOM cerperanuu

U.K.Yuncona kak orteabepa B chepe  TOCTUHUYHOTO

10. I[OCTOI/IHCTBa U HeIOCTAaTKH a3MaTCKOM MOJSIIHN roCTCIIPUUMCTBA
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Tema 1.2. Kinaccuduxanus cpecTB pa3MeLeHHS

1. Cucrema kaccupuKaIuy 1Mo TUIOJIOTHHA TOCTUHUYHBIX TPEANPHITUN.

2. CoBpeMeHHbIE MOIXOBI K CePTU(PUKALNN TOCTUHUIL.

3. OminuMe pOCCHMCKOM cHCTeMbl KIacCHU(UMKALMU TOCTHHHL OT 3apyOesKHBIX

KJIaCCH(pUKAIUH.

4. Cnenuaan3upoBaHHBIE CPEJCTBA Pa3MEILCHUS.
6. Cnenuduxa oOCTy)KUBaHHUS TYPUCTOB B POTEJIE.
7. OcoOOEHHOCTH OpraHu3alMyd OOCTY)XKMBAaHUS TYPHUCTOB B CaHATOPHO-KYPOPTHBIX

KOMIIJICKCax.

8. KakoBbl OCHOBHBIC ITPU3HAKN TOCTUHUIIBI
9. MexayHapoaHbIe TOCTHHUYHBIE TIPaBUIIa
10. KareropuitHOCTh TOCTHHHI] M €€ OCOOCHHOCTH.

Tema 1.3. ['ocTUHHNIIA KaK TEXHOJIOTHUECKAd CUCTEMA

1. T'ocTuHMYHBIE NPEANPUATHS KAK MHOTONIPO(MUIBbHBIM OOBEKT yIpaBlIeHUs

2. @paHYali3uHTOBBIEC CTPATETHH B TOCTHHUYHOM OM3HEce.

3. OcobeHHOCTH JIMHEHHOM OpraHU3alluOHHON CTPYKTYPBl TOCTUHUYHOTO MTPEIIPUATHS
4.DyHKIMOHANIbHAS OPraHU3ALIMOHHAS CTPYKTYpa U €€ OCOOEHHOCTH.

3. OcobeHHOCTH OpraHU3allMOHHOM CTPYKTYpPBI YIIPaBICHHUSI MUHU-OTEIS.

4. ®opMbl ynpasiieHUs NPEIIPUATHAMHA FOCTEIPUUMCTBA

5. Ponb 1 Ha3HaYeHME yNpaBiAIOLIE KOMIIAHUY B TOCTUHUYHOM OH3HEcCE.

6. Cucrtema ymnpaBiieHHs TOCTUHMYHBIM IPEIIPUATHEM C MPUCYTCTBUEM HHOCTPAHHOIO

MEHEI)KMEHTa

7. IlpeumMylecTBa W HENOCTATKU JMHEHHOW OpraHM3allMOHHOM CHUCTEMBI YIPABICHMS
OTeJs.

Tema 1.4. City>xObI IpeOCTaBICHUS OCHOBHBIX YCIIYT

1. XapakTepucTuka U OCOOEHHOCTHM (PYHKIIMOHUPOBAHHS OCHOBHBIX CIIYKO
TOCTUHUILBI.

2. Crieruduika paboThl cykObl yrpaBieHUs HOMEPHBIM (POHIOM
3. Cnyx0a opranu3aluy NUTaHUS U €e 0COOEHHOCTH B TOCTUHUYHOM Ou3Hece
4. JlessTeNbHOCTh OCHOBHBIX TOCTHHHUYHBIX CIY)XO B TIpOIECCE TEXHOJOTHMYECKOTO

OUKJIa O6CJ'Iy>KI/IBaHI/IH TOCTA.

5. Cucrema 3alllUThI (I)I/I3I/I‘-ICCKOI71 0C30IMaCHOCTH KJIMEHTOB U IepcoHajia B

T'OCTHUHHUIIAX.

6. Mepsl coOIofIcHUE U 3alTUTHl KOMMEPUYECKOW TaifHbl B TOCTHHHIIE
7. HopmaTuBHO-TIpaBOBBIE JOKYMEHTaMH, PETYIHUPYIOIINE EATEIbHOCTh CIYXKOBbI

0e30IMacCHOCTH B TOCTUHUIIC

OTCJIC

8. XapakrepucTuka 1 KinaccuuKamus yciIyr rocTepuuMcTBa

Pa3neua 2. 'ocTiHMOBI M UX POJIb B PA3BUTHH TYPHU3MA
Tema 2.1. CityxObI npegocTaBICHUS TOTOTHUTENbHBIX YCIYT

1. OcobeHHOCTH Mpe0CTaBICHUS JONOIHUTENBHBIX YCIYT B OTENe
2. OU3KYIBTYPHO-CITIOPTUBHBIN CEPBUC KaK OJWH M3 BHUJIOB JIOTIOJIHUTEIBHBIX YCIYT B

3. 'ocTHHMYHAs aHUMAaIKs: UCTOPHS Pa3BUTUSA U COBPEMEHHBIE TEHICHIIUU
4. Croneunduka CIOPTUBHO-O3JOPOBUTEIBHBIX YCIYT Kak OJHOTO U3 BHUIOB

JOIMOJIHUTCIIBHBIX YCIIYT OTCJIA

7. OpPaHI/ISaHI/ISI CepBI/ICHOI\/'I JIeSITEIbHOCTH B TOCTUHUYHOM JeSITeIbHOCTH
8. Bennec-TeXHOJIOIMH KaK HOBOE NpEaAIOKEHUEC B CUCTEME I'OCTCIIPUMNMCTBA
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9. Opranun3zanus ObITOBOro 00CIIy’)KUBAaHUS B TOCTUHHLIAX
10. TpancniopTHbI€ yCIyTy B TOCTUHUIIE U TIOPSAOK UX OpraHU3alun

Tema 2.2. PazpaOoTka 3KCIUTyaTallMOHHOM ITPOrpaMMbl TOCTUHUYHOTO MPEANIPUATHS

1. CymHocTe W coJepkaHHE OKCIUTyaTAlMOHHOW MPOTPaMMbl T'OCTUHHYHOTO
HPEATIPUSATHS

2. [Topsimox mmaHnpoBaHus MOTPEOHOCTH B IIEPCOHANE TOCTUHHYHOTO MPEATIPHSATHSL.

3. [Toka3zarenu XapakTepu3yOIIHe SKCIUTYaTallHOHHYIO TPOrPaMMy TOCTHHHIIBIL.

4. @aKTOPHI, BAUSIOMINE HA 00BEM PO TOCTUHUYHBIX YCITYT.

5. IlpomyckHasi ctoCOOHOCTh TOCTHHHUIBI U TIOPSIIOK €€ ONPEICICHUs Ha IUIaHUPYEeMbIi
HEepHoA

6. CymHocTh Tapu(HOTO MIaHa TOCTUHUYHOTO MPEIIPUATHS U MOPSAA0K UX pacyera

7. OcHOBHBIE (pHHAHCOBBIEC TOKA3ATEIN TOCTHHUIIBIL.

9. @akTOPBI, BIUAIOMINE HA MTOJyYSHUE TPUOBUIN TOCTHHUYHOTO TPEANIPUSTHH.

10. IInannpoBaHue 3aTpaT rOCTHHUYHOTO TPEATIPUATHS

Tema 2.3.1leHo00pazoBaHue B TOCTHHUYHOM OU3HECe
1.Ilena Ha ycJIyru roCTEIPUUMCTBA U €€ PYHKIIUU
2. PoJib 11eHBI B 9KOHOMHKE MPEATIPUSTHS
3. OcHOBHBIE HAMPaBICHUS [IEHOBOI MOJIUTUKH TOCTUHUYHOTO MPEITPUITHS
4. Crparerun nuddepeHIIpoOBaHHOTO IIEHOOOpa30BaHUs M HUX NpUMEHeHue B cdepe
rOCTEPUUMCTBA

5. OcobGeHHOCTH CTpaTEruy aCCOPTUMEHTHOTO 1IeHO00pa30BaHUS
6.B3aumocBs3b 1ieel TOCTUHUYHOTO TMPEANPUSTHS, XapPaKTEPUCTUK MOKyHaTteneid u
CTpaTeruil LeHooOpa3oBaHMUsl.
8.MapKeTHHTOBBIE METO/IbI IICHOOOPAa30BaAHHSL.

9.0cob6eHHOCTH METOOB IIECHOOOPa30BaHMs KaK YCTAaHOBJIEHHE HAa0aBOK K 3aTpaTaM.
10.Meton neHooOpa3oBaHusl «OajlaHCa JOXOA0B U PACXOJI0BY.

Tema 2.4 MeTos! 1 CTUIIB yIIpaBJIEHHs TOCTUHULIEN
1.ITytu noBeiIeHUS 3P PEKTUBHOTO YIPABIECHUS TOCTUHUYHBIM NPEAIPUITUIM

2.Kaxk BbI MOHMMAaETe METO/IBI YIIPaBJIeHUsA? B yeM UX OoTian4ne oT CTHIIEH
ynpaBieHus?

3.0neHka 3¢ (heKTUBHOCTH SKOHOMHYECKOTO YIPaBICHUS TOCTHHULIEH.

4.11o KakuM HIKOHOMUYECKUM ITOKa3aTeNsIM OLleHUBaeTCs 3 PeKTUBHOCTH pabOThHI
TOCTUHULBI?

5.0pranu3anoHHO- aIMUHUCTPATUBHBIE METObI YIIPABICHUSI TOCTUHULIEH

6.Bo3aeiicTBre OpraHU3allMOHHO-aJMUHUCTPATUBHbBIE METOJ0B Ha CTPYKTYpY U
IPOIECC yIPaBICHUS

7.0cO0EHHOCTH COLUAIBHO-TICUXOJIOTHYECKUX METO/IOB YIIPABICHUS

8.IlpeacraBbTe KiIacCU(PUKALUIO CTHIIEH YIIPaBICHUS
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2.3. PexoMeH1a1luM 110 OLIEHMBAHMIO pedpepaToB

MakcumaJjbHoe
KOJINYeCTBO 0aJ1710B

Kpurepun

OT1ianyao

BeicTaBisiercs: 00y4JaroieMycs, €Cid OH BBIPa3Hi CBOE
MHEHHE M0 CPOPMYIMPOBAHHOHN MpoOIeMe, apryMEeHTHPOBAI
ero, TOYHO  ONpEACIUB  MHpOOJIEeMy  COJAepKaHHE U
coctapisrome. [IpuBeneHbl  JaHHBIE  OTEYECTBEHHOM U
3apyOC)KHOW  JIUTEpATyphl,  CTaTUCTUYCCKHE  CBEICHHUS,
uHpopMarus HOPMATHUBHO IPaBOBOTO XapaxTepa.
OOyyaromuiicss 3HaeT ¥ BJIAJCET HABBIKOM CaMOCTOSTEIbHOU
HCCIIeI0BATEIbCKON pabOThI [0 TEME MCCIICAOBAHUS; METOIaMU
U TpHeMaMH aHajiu3a TCOPETHYECCKUX H/WIIM TMPAKTUISCKUX
acreKToB  HM3yvaeMoil  oOmacth. DakTHYECKHX  OMIMOOK,
CBSI3aHHBIX C TOHMMaHHEM NpoOJIeMbl, HET;, TpapuuecKu
pabota ohopmiieHa TPABHITBHO.

Xopoltiio

BricraBnsercs o0yyaromemycs, eciu  pabora
XapaKTepu3yercs
CMBICIIOBOM L[EbHOCTBIO, CBSA3HOCTBIO u

MOCJICIOBATEIbHOCTRIO M3JIOKEHUS; JONMYyIIEHO He Oonee 1
OMMOKH TPH OOBSACHEHHWH CMBICJIA WU  COJCPIKAHUS
npobnembl. IS apryMeHTaluu — TPUBOMAATCS  JaHHBIC
OTEYECTBCHHBIX u 3apyOeIKHBIX aBTOPOB.
[TIponeMoHCTpHUPOBAHBI UCCIIEIOBATENBCKUE YMEHUS U HABBIKH.

dakTHYeCcKnX OIHI/I6OK, CBsA3aHHBIX C IIOHHUMaHUEM
npobnembl, HeT. JlomymieHbl  OTHAEIbHBIE  OLIMOKM B
odopmiieHnH pabOTHI.

YI[OBJ'IGTBOpI/ITeJ'IBHO

BrictaBnsercs o0yuatoiemycsi, eciu B paboTe CTYISHT
MPOBOAMUT JOCTATOYHO CAMOCTOSITENbHBIA aHalli3 OCHOBHBIX
ATariOB U CMBICIOBBIX COCTABISIOMIUX MPOOIEMBI;, MOHUMAET
0a30BbBIE OCHOBBI U TEOPETHYECKOE OOOCHOBAaHUE BHIOpaHHOMU
TEMBI. HpI/IBJ'queHBI OCHOBHBIC NCTOYHUKU 1o
paccmarpuBaemoit teme. JlomymeHo He Oonee 2 ommOOK B
coJiepKaHuu PoOIeMbl, 0OPMIIEHUH PAOOTHI.

HeynosnersopurensHo

BeicraBisiercss  oOywaromemycsi,  eciu  pabora
NpEJCTaBIseT CcOOOW  Mepecka3aHHbIi WM  TOJHOCTBIO
3aMMCTBOBAaHHBIA MCXOJAHBIM TEKCT 0€3 Kakux Obl TO HH OBLIO
KOMMEHTapueB, aHanu3a. He packpelta CTpykTypa H
TEOpPETUYECKass COCTABJISAIONMAs TeMBL. JlOmMylieHo Tpu WIH
6osee Tpex omMOOK B COAEPKAHUU PACKPHIBAEMON IIPOOIEMBI,
B 0popMIIEHUH PabOTBHI.
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TEMbBI PE®@EPATOB IS ITPOBEPKH YPOBHA
COOPMUPOBAHHOCTHU KOMIIETEHIIUH

Pazgen 1. Crneuunguka roCTUHHUYHOTO Jeria
Tema 1.1. DBosONMA UHAYCTPUH TOCTEIPUUMCTBA
. DTaribl pa3BUTHSI TOCTUHUYHOH JesTeabHOCTH B EBpore.
. OcHoBoIONararonyie KOHUEMNIUU Pa3BUTH TOCTUHUYHON AESITETbHOCTH B AMEpUKe.
. XapakTepHbIe YepPThI JIJIs1 COBETCKOIO MEHEKMEHTa B TOCTUHUYHOM JIeJie.
. Haubonee pacnpocTpaHeHHblE MOAEIN OPTaHU3ALUYA TOCTUHUYHOTIO JIETa.

. OCHOBHBIE TEHJICHITUN PA3BUTHsI TOCTUHUYIHOTO Ou3Heca nocie II MupoBoit BOMHBI.

. Bknag Lle3aps Putna B pa3BuTHE MHAYCTPUU TOCTEIIPUUMCTBA.

. IlloHsiTUE TOCTUHUYHOM Cerperanuu

. HoBaropctBo U.K.Yuicona kak otenbepa B cepe TOCTHHUIHOTO MPEIITPHHIMATEIbMTBA

1
2
3
4
5. OcHOBHBIE 3TaNbl B 3BOIIONHNN aMEPUKAHCKOW MHTYCTPUU TOCTEIIPUUMCTBA.
6
7
8
9
10. JlocTonHCTBA ¥ HEAOCTATKU a3MATCKOM MOJIEIN FOCTEPUUMCTBA

Tema 1.2. Knaccudukamus cpecTB pa3MeIIeHHs
1. Cucrema kinaccuuKaIiy Mo TUIOJIOTHH TOCTUHUYHBIX MPEANPUITUH.
2. CoBpeMeHHbIE TOJIXO/IbI K CePTU(PUKALUN TOCTHHHII.
3. Ornuume pPOCCHHCKON CHCTEMBI KIaCCH(UKAIMK TOCTUHHUI] OT 3apyOeHBIX
KJIacCU(PUKALIHA.
4. Creuuanu3upoBaHHBIE CPEJICTBA Pa3MEILICHUS.
6. Cnenmnduka oOCTy’)KHUBaHUS TYPUCTOB B pOTEJIE.
7. OcoOEHHOCTH OpraHu3ali OOCTY)XMBaHHS TYPUCTOB B CAaHATOPHO-KYPOPTHBIX
KOMILIEKCaXx.
8. KakoBbl OCHOBHBIEC TPU3HAKU TOCTUHHIIBI
9. MexayHapoiHble TOCTUHUYHBIE TPaBUiIa
10. KareropuitHOCTb TOCTHHHII] 1 €€ OCOOCHHOCTH.

Tema 1.3. 'ocTUHMIIA KAaK TEXHOJIOTHUYECKAS] CUCTEMA

1.I'ocTHUYHBIE IPEANPUATHS KAK MHOTOIPOQUIBbHBINA OOBEKT YIpaBIEHUS

2. ®paHyuaii3UHTOBBIE CTPATErMM B TOCTUHUYHOM OU3HECE.

3. OcoOeHHOCTH TMHEWHOIN OpraHn3allMOHHON CTPYKTYpPbl TOCTUHUYHOTO MPEANPUATHS

4.OyHKIMOHATIbHAS. OPTaHNU3aLMOHHAS CTPYKTYpa U €€ OCOOCHHOCTH.

3. Oco0eHHOCTH OpraHU3allMOHHOM CTPYKTYpHI YIIPaBICHUS] MUHU-OTEIIS.

4. ®opMbl yIpaBlieHUs MPEITPUITHSIMUI TOCTEIPUUMCTBA

5. Ponb 1 Ha3HaUeHUE ynpaBsoneil KOMIaHUKM B TOCTHHUYHOM OM3HEce.

6. Cucrema ynpaBlieHUsI TOCTUHUYHBIM MPEANPUATHEM C MPUCYTCTBUEM MHOCTPAHHOIO
MEHEIKMEHTA

7. IlpeumyiiecTBa M HENOCTATKU JIMHEWHONW OpPraHU3allMOHHOM CHUCTEMBI YIIPABIICHUS
OTes.

Tema 1.4 Ciy>x0bI Ipe10CTaBICHUS OCHOBHBIX YCIYT

1. XapakTepucTuka ¥ OCOOCHHOCTH (DYHKIIMOHUPOBAHHS OCHOBHBIX CIIYKO
TOCTUHUILBI.

2. Cnenuduka paboThl caykObl yrpaBieHUsI HOMEPHBIM (OHIOM

3. Cnyx6a opranu3anuy MUTaHUS U €€ OCOOCHHOCTH B TOCTUHUYHOM OU3HECe

4, I[C}ITCJ'IBHOCTB OCHOBHBIX T'OCTHHHYHBIX CJ'Iy)KG B IPONHECCEC TCXHOJIOTNYCCKOT'O
OUKJIa O6CJ'Iy>KI/IBaHI/I}I TOCTA.
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5. Cucrema 3anmmuThl (U3HUYECKON OE30MaCHOCTH KIMEHTOB | TIEpCOHala B
TOCTHHHIIAX.

6.Mephl coOIoIcHUE U 3aLUThl KOMMEPUYECKOU TaliHbl B TOCTUHHUIIE

7. HopMmaTuBHO-TIpaBOBbIE JTOKYMEHTAMH, PETYJIHPYIOIIUE JAEATEIbHOCTh CIYXXOBI

0€30I1aCHOCTH B TOCTUHHUILC

8. XapakTepucTuka 1 KiaccuuKalus yciyr rocTenpUUMCTBa

Bomnpocs! k 3k3amMeHny no pasaesam (TeMaM ) y4eOHOH TUCHUIIIMHBI

13‘(121 Copep:xaHue OLIEHOYHOTI'0 CPEACTBA (80NPOCHL K IK3AMEHY)
Pazgen 1. Cnenuduka rocTHHHYHOTO J1eJ1a
Tema 1.1. DBomtonusa UHAYCTPUH TOCTEIPUUMCTBA
1. Hcropus uHAYCTpUM TOCTEIPUUMCTBA
2. JlesTenbHOCTD BBIAAIOIIMXCS OPIraHU3aTOPOB FTOCTUHUYHOIO OM3HECA
3. CoBpeMeHHBIH 3Tan pa3BUTHsI TOCTHHUYHON HHIYCTPUHU
4. 3aporIeHue U ATAIbI Pa3BUTHA MPEIIPUSATHIA TocTenpuuMcTBa B Poccun
S. 3apoxKIeHUE U 3Tallbl Pa3BUTUS NPEANPUATHIA TOCTEIPUUMCTBA 32 pyOeKoM
Tema 1.2. Knaccudukanus cpeicTB pa3MEIICHUS
6. Cucrtema xinaccupuKay CPEJCTB pa3MEIIEHHs, MPUHATBIX B Pa3sHBIX
CTpaHax
7 .TpeboBaHus K Ka4eCTBY TOCTUHUYHBIX YCIYT' COIJIACHO €BPONEHCKON CUCTEMbI
8 CranpaprtHas Kiaccu(uKalus CpelICTB pa3MelleH s TYPUCTOB, pa3paboTaHHasl
skcnepramu BTO
9 Buapl TYpUCTCKUX TOCTHHHULL
10 Turnbl rOCTUHUYHBIX TPEATPUATHHA
11 TaiimiiepHast UHIyCTpHUS B CUCTEME TOCTUHUYHOTO OM3HECa
12 MexayHapoaHble U POCCUICKHAE TOCTUHUYHBIE LIETTH
13 Marsle oTenu Kak NpeanpusTHs MaJIoro ToOCTHHUYHOTO OU3Heca
Tema 1.3. 'ocTHHUIA KaK TEXHOJIOTHYECKas CUCTEMA
14.
OCHOBHBICE MOJENM OpTraHW3aIlMH CETEeBOr0 OW3HECa B TOCTHHUYHOM
XO0341CTBE
15 CtpykTypa yrnpaBieHUs: TOCTUHULICH: SJIEMEHTHI U YPOBHU
16 CoBpemeHHble GOpMBI U TeXHOIOTUU yrpaBiaeHus ['T1
17 CryxObl TOCTUHMIIBI U MX XapaKTEPUCTUKU
18 Onenka 3¢ (eKTUBHOCTH pabOThl TOCTUHUYHOTO KOMILJIEKCa
19 @paHIU3HBIC TSN U X 3HAUYCHHE B OPTaHU3aI[Mi TOCTHHIUYHOTO JIeia
Tema 1.4 Ciyx0bl Ipe1OCTaBIIEHUSI OCHOBHBIX yCITyT
20 Cnyx0a ynpaBieHHss HOMEPHBIM (POHIOM
21 Cayx0a opranu3ay MUTaHUs
22 JleaTenbHOCTh OCHOBHBIX MOCTHHMYHBIX CIYO B IMpOIEcCe TEXHOIOTUYECKOTO
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[IUKJIA O0CITY’)KUBaHUSI TOCTEH

23 Cuctema 6€30MaCHOCTH TOCTHHUIIBI
24 OCHOBHBIE YCIIYT'¥ TOCTUHUYHOT'O PEANIPUATUS U UX CTPYKTYpa
Pazgen 2. I'ocTUHHMIBI MM UX POJIb B Pa3BUTHH TYpU3Ma
Tema 2.1. CiayxObl IpeIOCTABICHUS JOMOJTHUTEIBHBIX YCIYT
25 JIOoTIOTHUTENBHBIE YCIYTH B CTPYKTYPE YCIIYT TOCTHHUIIBI
26 Opranuzanus ObITOBOTO OOCIY)KMBAaHHS U OOCITYKHUBaHHS TPAaHCHOPTHBIMU
yCIIyraMH B TOCTHHHIIC

27 AHMMaLMOHHAs TEXHOJIOTUs B TOCTUHUYHOM CEpBHCE
28 CropTHBHO-03/I0pPOBUTENBHBIN CEPBUC B TOCTUHUYHOM KOMILIEKCE
29 Bennec-TexHOI0rHM Kak HOBOE MPEJIOKEHNUE B CUCTEME TOCTEIIPUIMCTBA
30 @OopMBbI  IKCKYPCHOHHOTO CEepBUCAa B CTPYKType JOMOJHHUTEIBHBIX YCIYyT

TOCTHHHI
31 JIONOJIHUTENbHbIE YCIYTM TOCTUHUYHOIO IPEANPUITUS U UX CTPYKTYypa

Tema 2.2. PazpaboTka 3KCIUTyaTallMOHHON IPOrpaMMbl FTOCTUHUYHOTO
HOPEaNpUATHS
32 ConeprkaHue SKCIUTYaTallMOHHONW IPOTPaMMbI TOCTHHHYHOTO XO35HCTBA
33 [TmanupoBaHue SKCILUTyaTalmoHHON TiporpaMme ['T1
34 [TnanupoBaHue NOTpeOHOCTH B IIEPCOHAJIE U CPEACTBAX Ha OILIATY TPyAa
35 [TnanupoBanue uznepxex I'T1
36 [TnanupoBanue GpuHaHCOBBIX pe3ynbTaToB 11
Tewma 2.3 IlenooOpa3zoBaHue B TOCTHHUYHOM OM3HECE

37 Poitb 11eHBI B 9KOHOMHUKE TOCTUHUYHOTO MPEAIPUSATHS
38 Ocobennocty (OpMHUPOBAHUS IICHBI HA YCIIYTH TOCTUHUYHOTO MPEIPUSTHSL
39 [Topsinok ornpeneneHus HEeHbl [0 CUCTEME «IUPEKT-KOCTUHI»
40 Crparerusi 11eHOOOpa30BaHUSI «HU3KHX LIEH», «BBICOKMX LEH», «TapU(pHBIX

IJIAHOBY
41 Ocob6enHoctu GopMHUPOBAHUS TAPUPHOM IMOJIUTHKU OTEIS
42 CTpyKTypa CTOUMOCTH YCIYT TOCTUHUYHOTO PEATPHUATHS
43 IleHoBas cTparerusi FOCTUHUYHBIX MTPEIIPUATHHA
44 MupoBoii onbIT (POPMHUPOBAHUS CIIELUAIBHBIX TapH(POB HA HOMEpa

Tema 2.4. Metoabl ¥ CTUIIb YIIPABJIEHUS TOCTUHUIEH

45

Knaccudukaims MeTos10B ¥ CTUIEH yIIpaBieHHs TOCTUHULIEH
46 XapakTepucTUKa METO/IOB YIIPaBJIEHUS TOCTUHUIIEH
47 CoumaabHO- IICUXOJIOTUYECKHNE METO/Ibl YITPaBIE€HUsI TOCTUHULICH
48 CTunb ynpaBiieHHs TOCTUHHULIEH
49 OcHOBHBIE TOKa3aTeN OLEHKH 3(PPEKTUBHOCTH (YHKIIMOHUPOBAHUS U

YIIPABIEHNS TOCTUHUYHBIM MTPEINPHATHEM
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MUWHHUCTEPCTBO HAYKU 1 BBICIIET'O OBPA3OBAHIS
POCCHICKOW ®EJEPALIUN
®EJIEPAJIBHOE 'OCYJIAPCTBEHHOE BIO/IKETHOE
OBPA3OBATEJILHOE VUPEXXJIEHUE BbICILIEI'O OBPA3OBAHIS
«TOHELIKASI AKAJIEMUS VIIPABJIEHIS 1 TOCYJJAPCTBEHHOM
CJIYXBbI»

Hanpasaenue noarorosku 43.03.02 Typuzm
IMpoduas TypusM ¥ rOCTUHUYHAS AEATEIbHOCTD

Kadenpa typuzma
JIncounimHa «Oprasu3anys TOCTUHUYHON €SI TEIbHOCTHY
Kype 3 Cemectp _6_ dopma o0yueHusi ___ OYHas

3K3AMEHAIIMOHHBINA BUJIET Nel

Teopernueckue BONpocCsl.

1. XapakTepucTUKa METOOB YIIPABJICHUS TOCTHHULICH

2. HJ’IaHI/IpOBaHI/Ie BKCHHyaTaHHOHHOﬁ MporpaMmbl TOCTUHHUYHOT'O IIPCAIIPUATUS

3. MaTepI/IaHBHO-TeXHI/I‘{eCKa}I 0a3a TOCTUHHUYHOI'O NpCaIpuAaTUs

IK3amenamop. B.I'.Illenunosa

VYT1BepxkeHo Ha 3acemanun kKadeapsl « 19 » 04 2023 1.

(mpotokon Ne 9 oTt«19  » 04 2023 1))
3as. xageopoii: B.T'.IllenunoBa




