[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

®WO: KoctuHa Jlapuca HukonaesHa HpuﬂoofceHue 3
[lomkHOCTb: 3amecTuTeNb AupekTopa o

[arta nognucanus: 15.01.2026 17:55:23 K 06pa30BaTeJIBHOI/I nporpamMme
YHUKanbHbI MPOrpaMMHbIA KIKOY:
848621b05e7a2¢59da67cc47a060a910fb948b62

PABOYAS ITPOI'PAMMA JUCHUIIJIMHBI

5.1.B.04. 1C: Ilpeanpusitue (oTpacieBble pelieHusi)

(I/IH,[[GKC, HaAaUMCHOBAHUC JUCHHUIIIIMHBI B COOTBETCTBHUU C y‘le6HbIM HJ'IaHOM)

38.03.02 MeHeKMEHT

(Ko, HAMMEHOBaHUE HAPABJICHHS TIOJITOTOBKHU/CIIEIIUATEHOCTH)

Jlorucruka
(HanMeHoBaHUE 00pa30BaTEILHON TPOrPAMMBI)

Ounas popma 0OydeHHUS
(popma oOyueHus)

['ox Habopa - 2023
JloHenk



ABTop(bI)-cocTaButenab(u) PILI:

Jlumsax Enena ['ennaouesna., kKano. 3KOH. HAYK, 00YeHm, 0oyeHm Kagpeopbl
UHGDOPMAYUOHHBIX MEXHOI02UL
3aBeayommii kadeapoii:

bpaoyn Hamanvs Banepvesna., kano. Qus.-mam. Hayk, 00yeHm, 3a8e0yrouull
Kagheopou uHGOPMAYUOHHBIX MEXHON02ULL

PaGouas mporpamma mucuuiuimabl  b.1.B.04. 1C:Ilpemnpustue (oTpacieBbie
peiieHus) of00peHa Ha 3aceiaHud KadeApbl MHPOPMAIMOHHBIX TEXHOJIOTHH
JloHenkoro HHCTUTYTa ynpasienus — punuana PAHXul C.

npoTtokod Ne 1 ot «10» oktsi6ps 2025 r.



PA3JIEJ 1. OPTAHU3AIIMOHHO-METOJAYECKHIA

1.1. HEJIN TN CHUAITJINHBI

(DOpMI/IPOBaHI/IC CUCTCMbI TCOPCTUUCCKUX 3HAaHUM U MNPAKTHUYCCKUX HABBLIKOB B obmacTu IMPUMCHCHU
I/IHCI)OpMaLH/IOHHI)IX CUCTEM JJISA IOBBIIICHU A Sq)(i)eKTI/IBHOCTI/I MCHCI)KMCHTA n IIOBBIIICHU A
KOHKYDGHTOCHOCO6HOCTI/I OpCaAIIPUATHS.

1.2. YYEBHBIE 3AJAYN JUCHUTIJIMHBI

- c(OopMHPOBATH OCHOBHBIE MOHATHSI O (DYHKIIMOHAIBHBIX BO3MOXHOCTAX Tiatdopmel «1C: Ipeanpustue 8.3» u
CRM-monyns xongurypamyu «1C: ERP VII»;

- MpHOOpeTeHrne MPaKTUYECKNX HAaBBIKOB paboThl ¢ (yHKuMoHanoM miuatdopmel 1 CRM-monyns xoHdurypammm
«1C: ERP VYTII».

1.3. MECTO JUCHMILIAHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIbHON ITPOTPAMMBI

Huxin (paznen) OITOIT BO: |B1 .B

1.3.1. Jlucyunauna "1C:IIpeonpusmue (ompaciesvie pewerusi)” onupaemcs Ha credyiowue snemenmol OIOI BO:

WudopmalinoHHble TEXHOJIOTHH B MPO(ECCHOHANTBHON JeITEebHOCTH

1.3.2. Jducyunauna "1C:IIpednpusmue (ompacnesvie peuwenus)”

JJIEMEHMO0E.

eblicmynaem

onopoti

ons  crnedyrouux

MeTo/1bl NPHUHSTHS YIPABICHYECKUX PEIIECHUI

busnec-mianupoBanue

1.4. PE3YJIBTATBI OCBOEHUWSA JUCHUIIJINHbI:

IIK-8.1:  OemoHcmpupyem — HAGbIKU  UCNOAb306AHUS — KOPHOPAMUBHBIX — UHDOPMAYUOHHBIX — CUCHEM
npogheccuoHanbHo20 HAZHAYEHUSL.
3HaTh:
VYposenn 1 |O6myto ctpykrypy u ¢pynkimn CRM-cucrem
Vposenn 2 |Kiaccel 3aa4, pemaembix mpu nomon CRM-cuctem
Ypoeensb 3 |Kommoneats: CRM-permennit
YMeTh:
VpoBenn 1 |Ananu3upoBaTh KIHEHTCKYIO 0a3y cpenctBamu CRM-cuctembl
YpoBenb 2 |Pemath 3agaun ynpaBieHHUs] KOHTAKTaMU
Yposenb 3 |Pemats 3a1auu ynpaBieHUs MApKETUHIOM U [IPOJAXKaMHU
Bnaners:
Yposenn 1 (Merogamu ynpasieHus: KIIMeHTCKoU 6a3oit mocpencrsom CRM-cuctemsl
YpoBennb 2 (Meropamu ynpasienus npopaxamu nocpeactsoM CRM-cucremsr
Yposenn 3 (Meronamu ynpasieHusi MapkeTHHroM nocpenctsoM CRM-cucremsr

1.4. PE3YJIbTATBI OCBOEHUSA TN CIIUITJINHDBI:

1IK-8.2: peanuzyem 3nanus 102UCMUYECKUX UHGOPMAYUOHHBIX CUCTEM

3HAaTh:

Yposens 1

Ocnosuble pyHkunu TMS cuctem

YpoBens 2

OcHosuble paboune Mecta B TMS cucremax

Yposens 3

OyakuuonansHocTh 1C: TMS Jloructuka. YnpasneHue nepeBo3kaMu

VYMeTh:

Yposensb 1

PeructpupoBath 1 KOHTPOIUPOBATH MOTPEOHOCTH

Yposensb 2

PCFI/ICTpI/IPOBaTI) 3alaHus Ha IICPCBO3KY U KOHTPOJIHUPOBATH UX WCIIOJIHCHUC

Yposens 3

KOppeKTHO CO31aBaTb HOPMAaTUBHO-CIIPABOYHYHO I/IH(i)OpMaLII/IIO

Bnagers:

YpoBenn 1 |HaBbikamu HaCTpOWKH U yHpaBiIeHHs] HOPMAaTHBHO-CIIPAaBOYHOM HH(pOpMaLuen




YI.)OBeHb 2 |HaBbpikamu YIipaBJICHUA NTPEABAPUTCIIbHBIMU HOTpC6HOCT$lMI/I B MIEPEBO3Kax

YPOBeHB 3 |HaBrpikamu YIIPpABJICHUAMU 3aJTaHUAMUA Ha IICPCBO3KY

B pesynemame oceoenusn oOucyunnunvt ""1C:Ilpeonpuamue (ompacnesvie pewienus)’  odyuarowuiica

3.1[3uark:

Oo6myro CRM-monyist kongurypamuu "1C ERP YIT" u "1C TMS Jlorucruka”

3.2|YMmerh:

Hacrtpauate nponieccet CRM-moaynst kongurypamun "1C ERP YIT" u "1C TMS Jloructuka"

3.3|Baagers:

HaBeikamu ympaenenusi mpomneccamu CRM-monyns kxongurypammu "1C ERP VII" u "1C TMS

1.5. ®OPMbI KOHTPOJIsA

Tekymuii KOHTPOIb YCIIEBAEMOCTH IO3BOJISIET OIEHUTh YPOBEHb CHOPMHUPOBAHHOCTH 3JIEMEHTOB KOMITETEHIIMN
(3HaHWH, yMEHWI M NPUOOPETEHHBIX HABBIKOB), KOMIETEHIIMH C TOCIENYIOIMM OOBEIUHEHWEM OIICHOK U
MIPOBOJIUTCS B (pOPME: YCTHOI'O ONMPOCa Ha JICKIMOHHBIX U CEMHHAPCKUX/TIPAKTUUECKUX 3aHATHSIX ((PPOHTAIBHBIH,
WHIUBUAYaATbHBIA, KOMIUIEKCHBIN), MTMCHbMEHHOW MPOBEPKH (TECTOBBIE 3a/JaHUS, KOHTPOIb 3HAHWM MO pasieny,
CUTYaI[MOHHBIX 3aJaHUH Y T.I.), OLIEHKH aKTUBHOCTH pa0OThl 00Y4aIOIIErocs Ha 3aHSATHH, BKIIIOYAs 3aJaHus JIs
CaMOCTOSITEILHON PAa0OTEL

Hpome.m‘ymouuaﬂ ammecmavus

PesynpraTel TeKymIero KOHTPOJS W TPOMEKYTOYHOW aTTecTaluu (OPMHUPYIOT PEHTHHTOBYIO OIIEHKY paboThI
cryaeHTa. Pacnipenenenne 6aymuioB npu (OpMUPOBAHUN PEHTHHTOBOM OIEHKH pabOThl CTYJICHTa OCYIIECTBIISIETCS B
COOTBETCTBHH C JEHUCTBYIONIMM JIOKAJIbHBIM HOpPMaTHUBHBIM akToM. [lo  muctmmmae "1C:llpemnpusrtue
(oTpacneBble perieHns)"  BHJIOM MPOMEKYTOYHON aTTECTAIMH SBIseTcS 3adeT C OIEHKON

PA3JEJI 2. COAEP KAHUE JUCHUIIJIMHBI

2.1. TPYJOEMKOCTb OCBOEHUSA JUCIIUITIIMHBI

O6mass tpymoémkocts mucnuiuinabl  "1C:llpeampustue (oTpacieBbie permreHus)" coCTaBiIseT 3 3adéTHBIC
eanHunbl, 108 yacos.

KomuvecTBO 4YacoB, BBIIEISIEMBIX HAa KOHTAaKTHYIO pa0oOTy ¢ MpenojiaBaTelieM M CaMOCTOSTEIbHYIO pabory
00VYaroNIerocs, OnpenesieTcs: yaeOHbIM IIAHOM.

2.2. COOEPKAHHME PA3ZJIEJIOB JUCHUITJIMHbI

HanmenoBanue pa3aesnoB u tem /Bua 3austust/ | Cemectp /| Yacos | Komneren- | Jlutepatypa | Unre | IIpumeyanue
Kypc 101008 PaKT.
Pa3pen 1. Odmasn crpykrypa CRM-cucrem
Tema 1.1 UcTtopus oTHOMmIEHHH C KIIMEHTaMU 7 4 nk-s.1, [JALUI2.1J3.] O
1 00MeH uHpOpMaImen MEKITY 1K-8.3 2
corpyaaukamu /I1p/ 21
Tema 1.1 HicTopus OTHOWIEHUH C KIIMEHTaAMA 7 4 J1.UJI2.1JI3.1 O
1 oOMeH nH(popManuen MexIy 2
co Hukamu /Cp/ [IK-8.1, o1
Rt P [1K-8.3
Tema 1.2 busnec-miponiecce! kommanuu /I1p/ 7 6 JL.UJI2.1JI3.1 O
I1K-8.1, 2
I1K-8.3 5
Tema 1.2 busnec-npomneccel komnanuu /Cp/ 7 4 JI1.112.1J13.] 0
I1K-8.1, 2
I1K-8.3 5




Tema 1.3 MoOHHUTOpPHHT KauecTBa paboTHI ¢

JI1.1J12.1J13.

[1K-8.3

kiuenTamu /I1p/ IIK-8.1, 2
IK-8.3
C]
Tema 1.3 MOHHUTOpPHHT KauecTBa pabOTHI ¢ JI1.1J12.1J13.
knueHtamu /Cp/ IK-8.1, 2
TK-8.3 31
/Konc/ J2.1
Tema 1.4 Ynpasnenue kauectsom /I1p/ JI1.1J12.1J13.
I1K-8.1, 2
[K-8.3 51
Paznen 2. ®ynkuuonaabHoct CRM-cucrem
Tema 2.1 Knuentckas 6a3za /Tlp/ [K-8.1, J1 .:1;112.1
[1K-8.3
Tema 2.1 Knuenrtckas 6a3za /Cp/ JI1.1J12.1
IK-8.1, 31
I1K-8.3
Tema 2.2 Yupasnenne konTakramu /I1p/ MK-8.1 JI1.1J12.1
TK-8.3 ol
Tema 2.2 Ynpasneane koHTakTamu /Cp/ JIL.1J12.1
I1K-8.1, 91
I1K-8.3
Tema 2.3 Ynpasnenue mapkerunrom /IIp/ JIL. 1121
TK-8.1, 1
I1K-8.3
Tema 2.3 Ynpasnenue mapkerunrom /Cp/ MK-8.1 JI1.1J12.1
I1K-8.3 ol
Tema 2.4 Yupasnenue npogaxxamu /I1p/ MK-8.1 JI1.1J12.1
Y 31




Tema 2.4 Yupasnenue npogaxamu /Cp/ 7 6 J.1J12.1J13.1 O

IK-8.1,

53 1J13.2

TK-8. e}
Paznen 3. OcnoBuble ¢pynkmun 1C TMS
Tema 3.1 Ynpasnenue 7 4 JI.1J12.1 0
HOPMaTHUBHO-CIIPaBOUHON nH(popMarued B TMS MIK-8.1, 21
/Mp/ I1K-8.3
Tema 3.1 VYmpasnenue 7 2 J1.1J12.1J13.1 O
HOPMAaTHUBHO-cITpaBouHol nHpopMmanuei B TMS gigé 1
/Cp/ ' 31
Tema 3.2 YnpasieHue NOTpeOHOCTSIMH B 7 6 J1.1J12.1J13.1 O

[K-8.1,
nepeso3ske rpy3os /I1p/ K-8 3 2
' 31

Tema 3.2 YnpasieHue NoTpeOHOCTAMU B 7 8 JIL.1UJI2.1J13.f O
nepeBo3ke rpy3oB /Cp/ IIK-8.1, 1

I1K-8.3 91
Tema 3.3 VrpasieHue 3a1aHUsIMU Ha TICPEBO3KY 7 2 MK-8.1, 0
rpy3os /I1p/ IIK-8.3
Tema 3.3 YnpasieHue 3a1aHusIMA Ha TIEPEBO3KY 7 4 [K-8.1 0
rpysos /Cp/ TK-8.3

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA

B mportecce ocBOeHUS AMCHUIUIMHBI HCIIONB3YIOTCS CIENyIOIIMe oOpa3oBaTenbHbIE TexHomoruu: Jjekmuu (JI),
npaktudeckue 3aHsaTHSA (IIP), camocrostenbHas paGorta crymeHToB (CP) 1Mo BBITONHEHWIO pPa3MYHBIX BUJOB
3aIaHUH.

1. B iporiecce 0CBOSHHS TUCIIMITIIMHBI HCITONB3YIOTCS CIEAYIONINE HHTEPAKTUBHBIE 00pa30BaTENbHbBIE TEXHOIOTHH:
npobnemuas sekius (IU]). JleknnoHHBINH MaTepualn mpeacTaBieH B BHJE Clain-TIpe3eHTanuu B ¢opmare «Power
Pointy. st HATJSIIHOCTH HCIOJNB3YIOTCS MATEPHUANbl PA3IMYHBbIX HAYYHBIX W TEXHHYECKHX 3KCIEPUMEHTOB,
CIPaBOYHBIX MaTepHAIIOB, HAYYHBIX CTaTel T.A. B Xoze Iekiuu nmpexycMoTpeHa o0paTHas CBSI3b CO CTYACHTaMHU,
AKTUBU3HPYIOIINE BOMPOCKHI, TPOCMOTP U 00Cyx)aeHune BuaeopminbMoB. [Ipu mpoBeneHnn JeKIUH HUCIOIb3yeTcs
MPOOJIEMHO-OPUEHTUPOBAHHBIN MEXIUCIUIUIMHAPHBIA TIOJXO, MPEANOoIaraonii TBOPYECKUE BOMPOCH U
CO3JaHUE TUCKYCCUOHHBIX CUTYALIUH.

2. Ilpu U3N0XKEHUU TEOPETUUECKOTO MaTepraa UCHOIb3YIOTCA TAKUE METObL:

— MOHOJIOTHYECKHIA;

— MOKa3aTeIbHBIN;

— INAJOTHYECKHI;

— 3BPUCTUYECKUH;




— HCCIIEIOBATEIbCKUI;

— mpo0IeMHOE H3I0KEHUE.

3. Ucnionb3ytoTcs ciaeqyonye NpUHIMIBL JUJAKTUKHA BBICIICH IIKOJbI:

— MOCJIEAOBATEIBHOCTE O0YUCHUS;

— CHCTEMaTUYHOCTh OOYUEHUS;

— JOCTYIHOCTH O0Y4EHUS;

— IIPUHIUI HAYYHOCTH;

— IIPUHIHUIIBI B3AaUMOCBA3U TCOPHUU U ITPAKTHUKU,

— IIPUHIOMIT HATJIAJHOCTHU U AP.

B koHIIe KaXk0# JIeKIIMK TPEeyCMOTPEHO BpeMs AJIsl OTBETOB Ha IIPOOJIEMHBIE BOTIPOCHI.

4. CamocrosiTernbHasgs paboTa TMpeAHa3HadeHa JUIl BHEAYAWTOPDHOW pPalOTBl CTYIEHTOB, CBSI3aHHOM C
KOHCIICKTUPOBAHUEM HCTOYHHUKOB, yqe6H0r0 marepualia, H3YUCHUEM I[OHOHHHTCHBHOP'I JIMTCPATYphbl 110
JUCHUIIIINHE, HO,Z[FOTOBKOP'I K TEKyHIEMY U CEMECTPOBOMY KOHTPOJIIO, a TAKIKC BBLIINOJHCHUEM WHIUWBUAYAJIBHOI'O

ragapud B hanme nedhenaTa aMmnuUeckoro MccIeTORANNG

PA3JIEJ 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHMUE JUCHUIIJINHBI

4.1. Pexomenayemasl JuTepatrypa

1. OcHoBHas JuTepaTypa

ABTOpBHI, 3ariaBue W3narenscTBO, rox
JI1.1 |Kynunos A.B., YpagneHue npoiaxaMy U B3aUMOOTHOLIEHUSIMU C 1C EPR axanemus, 2019
Muponenko A.A. ximentamu (324 c.)
2. JlonojHUTEILHAA JUTEpaTypa
ABTOpBHI, 3ariaBue W3narenscTBO, rox
JI2.1 [fAxoBneB A.B. YrpasieHue Mpon3BOACTBOM: INIAHUPOBAHUE U 1C ERP akagemms, 2018

mucnieraepuzanmst (219 c.)

3. Metoauyeckue pa3padoTKu

ABTODBHI, 3arjaBue H3patenbcTBO, rof
JI3.1 Meronnuecknue pekoMeHaauu 1t camoctosTenbaol |Jlorernk: 'OY BITO
JlutBak E.T. paboTHI CTYACHTOB 110 YueOHO# auctumumae «1C: "TOHAYUI'C", 2022

[Ipeanpustue (oTpaciieBbie pemeHus)y (s
CTYIEHTOB HampaBiIeHHus MoAroToBku 38.03.02
Menemxmenr) .- IIpoTokon 3acemanus kadenps
nHpopMaoHHEIX TexHomoruid Nel ot 29.08.2022 r

JI3.2 Meronnueckrne peKOMEHIANH IS TIPOBSIACHUS Honenk: 'OY BIIO
JlutBak E.I'. MIPAKTUYEKUX 3aHATHH 10 yueOHoi mucuumuinge «1C: ["IOHAYUI'C", 2022
[Ipeanpustue (oTpaciieBbie pemeHus)y (s
CTYJIEHTOB HampasieHUs noaArotoBku 38.03.02
MenemxmenT) .- [IpoTokon 3acemanus kadenps
nHbopManoHHEIX TexHomoruid Nel ot 29.08.2022 r

4.2. Ilepeuennb pecypcoB
HH(OPMAITHOHHO-TEJIEKOMMYHHUKAIMOHHOH ceTH ""UnTepHer"

Kypc "1C ympaBinenue npennpustuem” I'OY BIIO
"IOHAYUI'C". - [Dnextponnsii pecypc]. - Pexum|https://elearn.donampa.ru/course/view.php?
J0CTyTa: 1d=352

https://elearn.donampa.ru/course/view.php?id=352

0l

4.3. IlepeyeHb NPOrpaMMHOro o0ecre4YeHust

JIMUEH3HOHHOE M CBOOOTHO PACIPOCTPAHSEMOE MPOrpaMMHOE OOECIeUYeHHE, B TOM YHCJIEC OTCYECTBEHHOIO
MPOU3BOJICTBA:

JIMUEH3HOHHOE M CBOOOMHO PACIPOCTPAHAEMOE MPOrpaMMHOE OOECIeUYeHHe, B TOM YHCIEC OTEYECTBEHHOrO
MIPOU3BO/ICTBA.

AyIWTOpHBIC 3aHSATHS MPOBOMATCS B KOMIBIOTEPHBIX KJIAaccax C JOCTYIoM K cern MHtepHer. [[ns mpoBeneHus
KOHCYJIbTaIMi B Online-pexume ucnons3yercs Yandex.telemost.

[IporpamMmMHoOe obecrieuenue:

1. Onepanmonnas cucrema Windows XP u Bririre; maker Microsoft Office 2010 u Bbie.

B mporecce M3ydeHHs TUCHUILIMHBI HCIONB3YIOTCS HH(OPMAIIMOHHBIE TEXHOJOTMH MPOEKTHPOBAHUS OH3HEC-
IpOLECCOB B paMKax 3aJad MEHe/MKepa I0 MEepCOHaly, a TakKe B KAaueCTBE OCHOBHOI'O ITPOrPaMMHOIO




ucnonesyercs mnathopma «1C: [peanpustue 8.3» u momynsipusie KoHpurypamun «1C: 3apmiara u ymnpasicHUE
nepconanomy, «1C: ERP- cucremay u apyrue.

4.4. Ilpo¢eccnonanbHbIe Ha3bl JAHHBIX U MH(OPMaLOHHbIE CNIPABOYHbIE CHCTEMbI

KoMmbroTepHasi TeXHHKAa C BO3MOKHOCTBIO MOAKIIOUEHHs K ceTH «MHTepHeT» M obecredeHHeM J0CTyna B
ANIEKTPOHHYID WH(pOpMaIMoHHO-00pa3oBarenbayo  cpeny (BUOC) U 3lIeKTpOHHOOUOIMOTEUHYIO CHUCTEMY
(OBC IPRboOKS), a Takke BO3MOKHOCTHIO HHIUBH/IYaJIbHOTO HEOrPAaHUYEHHOTO N0CcTyna odyyatommuxcs B ObC u
BUOC nocpeacrom Wi-Fi ¢ nepcoHanbHbIX MOOHITBHBIX YCTPOUCTB.

B mporiecce o0yueHHs HCIONB3YIOTCSI BO3MOKHOCTH mopTtaina http://v8.1c.rul.

4.5. MaTepuajibHO-TeXHHYECKOE o0ecneyeHne JUCHUILTUHBI

1. YueOHast aynuTopust [UIsl IPOBEICHHS 3aHSTHI JIEKIIMOHHOTO THTA: ayautopus Ne 602 yaeOHbIi kopmyc Ne 1.

- KomIbIOTephI (9); mporpammuoe obecrnieuenue - Microsoft Office 2010  (nuuensus Ne 47556582 or 19.10.2010
r., muiensus Ne 49048130 ot 19.09.2011);

- CIeIMaIM3upoBaHHas MeOenb: pabouee MeCTO MpernojjaBarens, paboune Mecta o0ydarommxcs (25), craimoHapHast
JIOCKa.

2. YueOHasi aymuTopus JUTS NPOBEIACHUS 3aHITUH CEMHUHAPCKOTO THIIA, TPYIIOBBIX 3aHITUH W KOHCYIbTAIHH,
TEKYIIEro KOHTPOJISI U MPOMEKYTOUHOH arTectanmu: aynutopus Ne 702 y4ueOnbIit kopiyc Ne 1.

- kommbIOTephI (9); mporpammuoe obecrieuenue - Microsoft Office 2010  (suuensus Ne 47556582 or 19.10.2010
r., muiensus Ne 49048130 ot 19.09.2011);

- CHelaIM3upoBaHHas Mebenb: pabouee MeCTO IpenoaaBarels, padboure Mecta o0yqarommxcst (26), crannoHapHas
JOCKa.

3. IlomemeHust 1st CAaMOCTOATENBHOI pabOoThI ¢ BO3MOXKHOCTHIO MOAKITIOUEHNS K ceTH "MHTepHeT" 11 obecrieueHnemM
JIOCTYTIa B JIEKTPOHHYIO0 HHPOPMAITUOHHO 00pPa30BaTEILHYIO CPEIly OpTaHU3aIMH:

quTaNBHBIC 3aJTbl, yaeOHbIe Kopmyca 1, 6. Anpec: r. [lonerk, yi. Uemockunres 163a, r. Jlonenk, yia. Aprema 94.
Cepsep: AMD FX 8320/32Gb(4x8Ghb)/4Th(2x2Th). Ha cepepe ycraHOBI€HA CBOOOJHO pacIpocTpaHseMas
onepanuonnas cucrema DEBIAN 10. MS Windows 8.1 (JIumeH3uoHHasi BepCHs OIEPAIIMOHHON CHCTEMBI
MOATBEPKIeHA cepTudukaTamu mommmaHocTr cucreMbl  Windows ma xopmyce ITK), MS Windows XP
(JInieH3MOHHAsI BEpCHS ONEPALIMOHHOI CHCTEMBI TTOJTBEPIK/IeHa cepTHdUKaTamMu nouMHHOCTH crctembl Windows
ma xopmyce I1K), MS Windows 7 (JTumen3noHnHas BEpCHUs OIEPAlMOHHOM CHCTEMBI ITOATBEPKICHA CepTH(UKATAMU
moumnaHOCcTH cucteMbl Windows na kopmyce ITK ), MS Office 2007 Russian OLP NL AE (mumensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (umensun Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (mmumensun Microsoft Ne61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mumemsus GNU LGPL v3), Mozilla Firefox (mmmensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, mumensus GNU GPL), IncScape (mumensus GPL 3.0+), PhotoScape (iumensus
GNU GPL), 1C ERP VII, 1C 3VII (becrutaTHble 00NauHble pElICHHs sl 00pa3oBaTEIbHBIX YUPESKICHHN OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero

General Public License3).

PA3JIEJI 5. POHJI OHNEHOYHbLIX CPEJICTB

5.1. KoHTpOJIbHBbIE BONPOCHI U 3a1aHUS

1.3amonHeHue U BeACHUE CIPABOYHUKOB

2.Peructpanusi HOBOro KJIMEHTa

3.I1louck IBOMHUKOB KIUEHTOB M KOHTAKTHBIX JIUIL]
4.AHanmn3 OTHOTHI 3aMOTHEHUS KIIMEHTCKON 0a3bl
5.I'pynmoBoe u3MeHEeHUe Monen

6.Cermenranus KJIUEHTOB

7.ABC- n XYZ-ananuzsl

8.Metog ABC

9. Merton XYZ

10.Peructpanusi KOHTaKTOB C KIIMEHTaMHU

11.I1ony4yeHre UCTOpUU NIEPETOBOPOB C KIIMEHTOM

12 .I1naHnpoBaHNe KOHTAKTOB, KaJ€H1apb, HATTOMUHAHHUS
13.AHanu3 KOHTaKTOB

14.0Opranuzanys paboThl ¢ 3JIEKTPOHHOHN MOYTON
15.0praau3anyst MOYTOBBIX U 3JIEKTPOHHBIX PACCHUIOK
16.MHTEeTpanus ¢ MecceHpKepaMu, cepBrcaMu oTiipaBku SMS
17.MuTerpanust ¢ TenedoHuei

18.Ilepenaya nHpopMaLUU MEKIY COTPYIHUKAMH
19.11lepenaua Tekymux A€l JpyromMy COTPYIHUKY

20 Peructpanud uHTepec KTUEHTA




21.AHanu3 noTpeOHOCTEH KIIMEHTOB

22 .OpraHu3anus IpoJax ¢ MOMOLIbI0 OM3HEC-TIPOLIECCOB
23.Ananu3 npogax ¢ moMouiso « Boponku mpogax»

24 Konsepcus «BopoHku mpomax»

25.IToAroToBKa KOMMEPYECKHX MPEI0KEHHN
26.IToaroroBka c4eTOB Ha OIUIATY

27.Pabota ¢ 1eOUTOPCKON 3a10KEHHOCTBIO

28.Ananms npoxpax, ABC-ananus nmponax
29.XYZ-ananu3 npoaax

30.Benenue crrcka HCTOYHUKOB PEKJIAMBI
31.Perucrpaius HICTOYHUKOB PEKIIaMbl TPH 0OpalIcHUH KITUEHTOB
31.I1nanupoBaHre MapKETUHTOBBIX KaMITaHUH
33.0Opraauzanust MApKETHHT'OBBIX MEPONPHUATHI
34.Opranuzaius pacchlIoK

35.0pranuzaus TeJIeMapKeTHHTa

36.AHanu3 peKIaMHBIX KaMITaHUHA

37.BCG-matpuna

38. Hacrpoiika npaB gocTyra U MHTep(elicoB moib30oBaTenei
39.«Omneparnonnsiity kiacc CRM

40.Ananutuueckuii CRM

41.Konna6oparmonnsiit CRM

42 Knaccudurkamus CRM no pasmepy OusHeca.

43. Buas! muuen3uii Ha CRM-cucrembl

44 OQcrnopEbie 29 Al 3 IMIHIC OB OR A4
T T O T DT —a et T et ATy TTrprpose

5.2. Tembl NHCbMEHHBIX PadOT

[TuceMmenHbIe pabOTHI HEe TPETyCMOTPEHBI

5.3. ®oH7 01IEHOYHBIX CPEICTB

®DoH OIIEHOYHBIX cpencTB muciuiauasl "1 C:Ipennpustue (oTpacieBbie pemenns )" pa3padoTaH B COOTBETCTBHH C
JIOKaTbHBIM HOpMaTHBHEIM akToM DI'BOY BO "IOHAYUI'C".

®oHn oreHoUHBIX cpeacts aucnuiniuHbl 1 C:Ilpeanpustue (oTpacieBble pemieHHus)' B TOTHOM oOOBeMe
HPEICTaBIEH B BUJIC TPWIOKEHUS K JaHHOMY PITJI.

5.4. IlepeyeHb BUIOB OLIEHOYHBIX CPEICTB

WunuBuayansHble 33 1aHAS
CobecemoBaHne (caMOCTOSTEIbHAS PaboTa)

PA3JEJI 6. CPEACTBA AJAIITALHUU ITPEITIOJABAHUA JUCIUIIJIMHDBI K
IHHOTPEBHOCTAM JIMI] C OT'PAHUYEHHBIMH BO3MOXHOCTAMMU 3/10POBbS

B cnydae HeoOxommmocTH, oOydarommMmcs W3 YHUCIa JHI C OIPAHUYCHHBIMH BO3MOXXHOCTSIMH 37I0pOBbBS (T10
3asBJIICHHUIO OOYYaIOIIErocs) MOTYT HpeUIaraThCs OIHH U3 CIEIYIOMINX BapHAHTOB BOCHPHUATHS WH(OPMALUH C
Y4ETOM MX MHAWBUIYAIbHBIX TICHXO()U3NIECKUX 0COOCHHOCTEH:

1) c mprMeHeHHeM AIIEKTPOHHOTO O0YUEHHUS M JMCTAaHIIMOHHBIX TEXHOIOTHH.

2) c IpUMEHEHH EM CITEIAIEHOTO 000PYI0BaHUS (TEXHUKH) U IPOTPaMMHOTO OOecTiedeHn s, uMetonmxcs B JloHer-
koM ¢ummane PAHXul'C.

B mporuecce o0yueHus: npu HEOOXOIMMOCTH Uil JIMII C HAPYLIEHUSIMHU 3PEHHA, CIyXa U OHOPHO-IBUIATEIHHOTO
anmapara npeJoCTaBISIOTCS CICAYIOMINE YCIOBHS:

- 7151 TAL C HApYIIEHUSIMH 3pEHUsI: y4eOHO-METOIMYeCKIE MaTepHalIbl B IEYaTHON (OpMe YBETMYEHHBIM IIPUPTOM;
B (opMe BIIEKTPOHHOI'O JOKyMeHTa; B ¢opme ayauodaiina (mepeBoa y4eOHBIX MaTepHalioB B ayauodopmar);
WHAWBUAYaJbHBIC 3aJIJaHNS U KOHCYJIbTALIUH.

- 715 AL ¢ HApYIIEHUSIMU CTyXa: yueOHO-METOANYECKHEe MaTepralbl B edaTHoOl ¢opme; B popme 31eKTPOHHOTO
JNOKyMEHTa; BHAEOMAaTepuajibl ¢  CyOTHTpaMu; WHAMBUAYaJbHbIE KOHCYJIbTallMM C  NPUBJICYEHHEM
CYpIOIepeBOIUMKA; HHANBUYaJIbHbIC 3aJaHUSI U KOHCYIbTALUH.

- ANS UL C HapyUIEHWSMHU OMNOPHO-ABHTaTENbHOTO ammapara: y4eOHO-MeTOOUYEcKHe MaTephalibl B Ie4aTHOU
¢dopme; B popme 3TEKTPOHHOTO TOKYMeHTa; B popMme ayauodaiiia; HHIMBHIYAIbHBIC 3a1aHMUsI M KOH CYJIbTallHH.

PA3JIEJ 7. METOAUYECKHUE YKA3AHUA U1 OB YYAIOIIIUXCSA 1O YCBOEHUIO
JANCHUITVINHBI




OOyJaromuiics T0JKeH:

O3HAKOMHUTLCSI C TEOPETHYECKUM MAaTEpUAIIOM;

OTBETHUTH Ha BOMPOCHI JJIsI TPOBEICHUS CAMOCTOSTEILHOTO KOHTPOJIS K JICKIIUH;
cOpMHUPOBATH CBOIO TOUKY 3PEHUS OTHOCUTEILHO MPOOJIEM, KOTOPhIE CTABIITCS B JICKIIHUU;
OCBOWTH HABBIKU BBITIOIHEHUS 33 JaHHBIX TPAKTHUYECKUX OIEPaIlHii;

IIOATOTOBUTCA K 06CY)KI[CHI/I}O KJIFOYCBBIX BOIIPOCOB HA NPAKTUYCCKOM 3aHATUU.

AR




	43. Виды лицензий на CRM-системы



