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1. Hepequb IVIAHUPYEMbIX PE3YyJIbTAaTOB oﬁyqennﬂ 0 JTUCHUIIVIMHE, COOTHECCHHBIX C INIAHUPYECMBIMHU pe3yjdbTaTaMU

OCBOEHHs 00pa30BaTeJIbLHOI MPOrPpaMMBbl

HNucuumuaa b 1.0.08 MHocTpaHHBIN $3BIK J1€I0BOT0 U MPOo(decCHOHAIBHOTO 00IIeHus obecrneunBaeT (GOpMUPOBAHUE Y

00yJaronmxcst CIEAYIONNX YHUBEPCATHHBIX KOMITETEHIIUN

B3aNMOIECHCTBHS

OTO/TD
u Kon
PEKBU3UTHI Kon HaumenoBanue nHaukaropa | HammenoBanue nHaukaTopa N
9 OO0pa3oBarenbHbIN pe3yabTaT
I1C KOMIIETEHLIM | KOMIIETEHLIUU JOCTHXEHUS | HOCTMIKEHUS KOMIIETCHIUN
(npu KOMITETCHITHIA
Haau4uu)
VK-4. CriocobeH VK-4.1 Opranusyer u ocyinectisier | YK-4.1. 3-2. 3HaeT mpUHIHIbI OCYIIECTBICHUS
IPUMEHATh KOMMYHHKAaTHBHOE . .
N KOMMYHHKAaTHBHOTO B3aMMOJEHCTBHUS B MPO(ECCHOHATBHON U
COBpEMEHHbIE B3aUMO/IEHCTBUE B
KOMMYHHKAaTHBHBIE npodeccuoHaNbHON aKaJIeMHUECKOHN cpelie Ha PyCCKOM U aHTJIMIICKOM SI3bIKE
TEXHOJIOTHH, B TOM aKkaZieMMUYecCKol cpeie  Ha .
’ A peA YK-4.1. YV-2. YMeeT NpUMEHATh 3HaHUSA PYCCKOTO M aHIJIMHCKOTO
qucie Ha PYCCKOM SI3bIKE
SI3BIKA uIst OCYILECTBIICHHUS npodecCHOHAIBHOTO
MHOCTPaHHOM(BIX ) N
KOMMYHHKATHBHOT'O B3aUMOICHCTBHS
ASbIKe(2x), VK42 Opranuzye ocy1iec er | YK-4.2. 3-2. 3naer OCYIIECTBIIC
-4. TaHU3yeT | TBIISICT -4.2.3-2. TPUHIIMITBI TBJICHUS
aKaJEMUYECKOTO0 U P M yt pHHi yut
KOMMYHHKaTHBHOE . .
npo¢eCCHOHATBHOTO o KOMMYHHKAaTHBHOTO B3aMOJICHCTBHUS B MPO(HECCHOHATBHON U
. B3aUMOJICHCTBUE B
B3aUMOJCHCTBHSA . N .
npodeccHOHANBEHON U | akaJeMU9eCcKOH cpejie Ha aHTIIMHCKOM SI3bIKE
aKaJIeMHUYecKol  cpeie  Ha .
A pedl YK-4.2. Y-2. YMeeT NPUMEHATh 3HAHUS aHTJIMACKOTO SI3BIKA JIJIS
WHOCTPaHHOM $I3bIKE
OCYIIIECTBICHUS npo¢ecCHOHANTBEHOTO KOMMYHHKAaTHBHOT'O
B3aUMOJCHCTBUSI
VK-5. Crniocoben VK-5.1 Hemonctpupyer crmocobHocTs | YK-5.1. 3-2. 3HaeT crienmuduky KyJabTypHOTO KOaa
aHaJM3UPOBATh 17§ pacmo3HaBarth,
AHIJIOSI3BIYHBIX CTPAH
YUUTHIBATh HWHTEPIPETUPOBATD u
pasHoobOpazue npaBwibHO pearupoBaTh Ha |YK-5.1. ¥V-2. ¥YmMeer mnpumeHsATh 3HAHHUS KyJbTYPHOIO KOJa
KYJILTYp B Iporecce pasHooOpasue  KyIbTYPHBIX |QHIJIOS3BIYHBIX  CTpaH B mporecce  NpodecCHOHATBEHOro
MEKKYJIBTYPHOTO KOJ/IOB B MpOIIeCCe | MeXKYIbTYPHOI'O B3aUMOACHCTBHS
B3aUMOJCHCTBHSA MEXKYJIBTYPHOTO







2. O0beM 1 MeCTO JUCHMILUIUHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

OO0t 00beEM TUCHUILUIUHLL: 2 3.€., 72 aKkaJIeMHYECKHUX Yaca

O0beM akaJeMUYECKUX YacOB, BBIJCICHHBIX Ha KOHTAKTHYI padoTy
oOydaromuxcst ¢ mpenoaaBareneM (IO BHAAaM y4uyeOHBIX 3aHATHI) W Ha
CaMOCTOSITENIbHYIO pabOTy 00yUaromuXcs:

- 33 ak.4aca KOHTAaKTHOU pabOThI

— 24 aK. 4acoB NPAKTUYECKUX 3aHITHUM;

—39 ak. yac caMOCTOSITEIbHOU PabOThI;

— 9 aK. yacoB KOHTaKTHasi paboTa Ha aTTECTAIMIO B MEPHOJ] IK3aMEHALIMOHHBIX

CEeCCHl;

Juctumnaa b 1.0.08 MHOCTpaHHBIN S3BIK J1€I0BOT0 M MPO(EeCCHOHAITBHOTO
oOmenus uzyyaercs B 1 cemectpe.

dopma NpOMEKYTOYHOM aTTECTALUM — 3a4€T C OLEHKOM.



3.1. CtpyKTypa JUCUUILIUHBI

3. Conepxannie U CTPYKTYPa AMCUHUILIMHBI

OO0beM JUCIUIINHBI, aKaJEMUYECKUX YaCOB
KonrakTtHast paboTta oOyuaromuxcs ¢ mpernojaBareieM 110 BUIam
y4eOHBIX 3aHITHN e CaMOCTOSTCBHAS ®dopma TeKymero
KOHTPOJIS
Ne Hanmenosanne em Bee Iepro TeOpeTUUECKOTO 00y ICHHS MPOMEKYTOYHOM padora yCIIeBAEMOCTH,
n/m U (WK pa3ziesioB ro aTTECTAIlHI .
MIPOMEKYTOUHOH
3aHsaTHe 3aHsTue .
aTTecTaIuu
JIEKLHOHHOTO | CEMHHAPCKOTO | | v-on | 1y | Karrsx Kontp CPxp | CPsx | CP
THIA THUIA 0Jlb
J [ B | ap | 13
PA3JIEJI 1. OBCJIY)KUBAHUE 1 KOMMYHUKALIMU C TYPUCTAMU
Tema | BpoHUpoBaHUe U 3aceneHue: ooIe 9 o 0 0 4 ol o 0 0 0 0 0 5 | Yermiit onpoc, oknan
1.1 | HMe c TocTSIMU CUTYAlHOHHOE 3aaHHUE,
Tema | Ycmyru otensi: ”HGOPMUPOBAHHE 9 0 0 0 4 ol o 0 0 0 0 0 g | Yermbiii onpoc, noknan
1.2 | u peKOMEHJalNU CUTYaIlIOHHOE 3a[aHKE,
Tema | Opranu3zamus 3KCKypcuil U gocyra: 9 0 0 0 4 0 0 0 0 0 0 0 5 VCTHBIN 0Mpoc, TOKIa
1.3 KOHCYJbTAallMHU JJIA TYPUCTOB CUTYallMOHHOC 3aJlaHHUC
Tema | Paborta c sxaio6amu 1 KOH(MIUKTH 9 0 0 0 4 0 0 0 0 0 0 0 5 Y CTHBIH OIpOC, AOKIAN
1.4 | piMu CHUTYallUSIMU CUTYallMOHHOE 3aJJaH1E
PA3JIEJI 2. PA3JIEJI 2. IEJIOBAS KOMMYHUKALIUA U ITPOABUXEHUE B TYPU3ME
Tema I[?JIOBB.SI IEPEIMCKa B TYPUCTUYECCK - 0 0 0 2 0 0 0 0 0 0 0 5 VYeTHbIi onpoc, JoKIaz
2.1 | oif koMIaHuU CUTYAIMOHHOE 33/[aHHE,
Tema | [Ipe3eHTanus TypUCTUYECKOTO PO - 0 0 0 ) ol o 0 0 0 0 0 5 | Yermiii onpoc, noknan
2.2 | mykTa CHUTYaI[MOHHOE 3aJIaHHE,
Tema | TemedonHBIC IEPETOBOPHI B chepe - 0 0 0 5 ol o 0 0 0 0 0 5 | Ycrmiit onpoc, oknan
2.3 | Typuszma CHTYAIIMOHHOE 3a]aHHE
Tema | MapKeTUHT U peKiiama B TypU3Me: 6 0 0 0 ) ol o 0 0 0 0 0 4 | Yermbiit onpoc, noknan
2.4 | co3gaHue KOHTEHTA CUTYaIlOHHOE 3a/[aHIe
[IpomexyToUuHas aTTecTaius 9 0 0 0 0 0 0 0 9 0 0 0 0 3auer




O0BeM IUCHMILIMHEI, aKaJEMUYECKHX YaCOB

KonraktHast paboTa 00ydaromuxcs ¢ mpernoaBareieM o BUIam
Y4eOHBIX 3aHATHH

dopMa TeKyLIero

Tepron CaMocrosTeapHas
KOHTPOJIS
Ne Hanmenosanue em Bee [Meproxa TeopeTnuecKoro 00y4eHus MPOMEKYTOYHOU padora yCIIeBACMOCTH,
n/m U (MJIH) pa3ziesoB ro aTTecTalun o
MIPOMEKYTOUHO
3ansaTue 3aHsTue .
aTTecTalun
JIEKLIMOHHOTO | CEMMHAPCKOTO | 1| v-op | 15 | Karmok KonTtp CPxp | CPox | CP
THIIA THIIA 0JIb
J BJI JIP 113
Hroro: 72 0 0 0 24 0 0 0 9 0 0 0 39

Hcnonvsyemvie cokpawenus:
JI — neK1uy - 3aHATHS, TPETyCMaTPUBAIOIIUE TPEUMYIIIECTBCHHYIO Mepeaavyy yueOHoH nHpopMauy 00yJaroInuMcs MeAarornieCKuMU pabOTHUKAMH OpTaHU3aIlnH.
BJI — Buneo nexkmnuu.

JIP — maGopatopHbie pabOTHI.
[13 — npakTyeckue 3aHATHSA (32 HCKIFOYSHHEM J1a00paTOPHBIX padoT).

UK — nHauBUyabHbIE KOHCYJIbTALUH.
KCP — KOHTpOJIb caMOCTOSTENLHOM paboTHI.
K3 — xoHCynbTanuyu nepesn 5K3aMEeHOM.

KarT3k — koHTakTHas paboTa Ha aTTECTALUIO B IEPUO]] SK3aMEHALIMOHHBIX CECCHH.
KoHnTponb — koHTakTHas paboTa Ha aTTECTAINIO B IEPHOJ SK3aMEHAIIMOHHBIX CECCUI ISl 3209HOM (hOpMBI 00yUeHNs

CPkp — camocrosTenpHas padoTa Ha IOJrOTOBKY KypCOBOW paboThl/ KYpCOBOTO IPOCKTA.
CPsk — camocTosiTenbHas paboTa Ha IOJATOTOBKY K 9K3aMEHY.

CP — camocTtosTenpHas paboTa B ceMecTpe Ha TOATOTOBKY K YIeOHBIM 3aHATHIM




3.2. CoaepxkaHue TUCIUTIUHBI

PA3EJI 1. OBCIIY’KMBAHME 1 KOMMYHUKALIUU C TYPUCTAMU

Tema 1.1. «bpoHupoBaHue U 3acejieHHe: 00IEHHE ¢ TOCTAMM.
N3yueHue JIEKCUKU U dbpas TUISt OpoHUPOBaHUS HOMEPOB,
pPETUCTPAIIUHU U 3aCEIICHUS TOCTEM, pelieHus TUMOBBIX BOITPOCOB MPHU

3ae3ne. OTpaboTKa MMATOTOB MEXKIY aIMUHUCTPATOPOM OTEJS U TYPUCTOM.

Tema 1.1. «Ycayru orensi: HHQOPpMHPOBAHME M PEKOMEHIALUM.
OcBoeHue  JIGKCUKHU IO BUJIaM  YCIYT B TOCTHHHMIIE (cnia, putHec, OU3HEC-LEHTP

pecTopanbl u T.1.). [IpakTka cocTaBieHHUs] KPATKUX HHPOPMAIIMOHHBIX COOOIICHUI

Y PEKOMEHIAIMI JIJIs1 TOCTEN Ha HHOCTPAHHOM SI3BIKE.

Temal.l.Opranu3anusi IKCKYPCHH M 10Cyra: KOHCYJAbTAlMU JIsl TYPHCTOB
Jlekcuka W peyeBbIC KIMIIE JUII  ONUCAaHUA  JOCTONPHMEYATEIBbHOCTEM,
MapuIpyTOB U 3KCKypcuid. OTpaboTKa HaBBIKOB KOHCYJIbTUPOBAHUS TYPUCTOB: MOJ00

p porpamMm, YTOYHEHHUE ITPEANOYTEHUM, OTBETHI HA BOIIPOCHI.

Tema 1.1. «Pabora ¢ ',ka;100aMu M KOH(PITUKTHBIMHM CUTYALMSAMID)
[TpaxTHka BEXIJIMBBIX (POPMYIHPOBOK JIJISl pa3pelIeHHs] TUITUYHBIX POOIeM (HECOOTB
€TCTBHUE HOMEDPA, IIyM, OTO3/aHue TpaHchepa u mp.). OTtpaboTka
CTpaTeruiiierckananuy KOHQIMKTOB U MPEAI0KEHUH 10 KOMIIEHCAINH Ha

HHOCTPAHHOM SA3BIKE.

PA3JEJI 2. JEJIOBAS KOMMYHUKALIMA U ITPOABWKEHHUE B
TYPU3ME

Tema 2.1. «/lesoBasi mnepenucka B TYPHUCTHYECKOHM KOMIIAHUW»
CTpyKTypa U JIEKCHKA JEJIOBBIX MUCEM U SJIEKTPOHHBIX COOOIIECHU (3aIIPOCHI, MTOJITB
EPKACHUS, YBEJOMJICHHUS) OtpaboTka 1a0JIOHOB JIJIs1 IEPETTUCKH C

HapTHépaMI/I, OTCIIAMHA, TPAHCIIOPTHBIMH KOMITAHUAMM.

Tema 24. «IIpe3enTauust TYPUCTHYECKOI0 MPOAYKTA»
CocraBiyieHUE U TIPEICTaBICHNUE PEKJIIAMHBIX TEKCTOB ISl TYPOB, OTeNel, Kpyu3os. Ot
paboTKa MOHOJOTUYECKUX BHICKA3BIBAHHIA: OMHUCaHue IPEUMYUIECTB,

[EHOBBIX MPEIJIOKEHUM, YHUKATBHBIX 0COOEHHOCTEN MPOAYKTA.

Tema 2. 3. «Teaedponnnie mneperoBopsl B cdepe TypU3Ma»
PeueBbie Mmoaenu a1t TenedOHHBIX Pa3roBOpoB (OpOHUPOBAHKE, KOHCYJIbTAIUH, TTO]]
TBEPKJICHHUE YCIIYT). [IpakTuka MHTOHAIINY, YTOYHSIOIINX BOIIPOCOB

bukcanun nHpopmanuu. OcoOEHHOCTH I€I0BOr0 3TUKETa B YCTHOM KOMMYHUKALIMH.



Tema 2.4. «MapKeTHHI M peKJIaMa B TypU3Me: CO3IaHHe KOHTEHTA)
AHaJIN3 ¥ COCTaBJICHUE PEKJIIAMHBIX OYKJIETOB, IIOCTOB JIJIsl COIICETEH, OMMCAaHNK  Ha
caitax.  OtpaboTKa  JIGKCUKHU JUIsl  NPUBJIEYEHUS  KIHUEHTOB:  CJIOTaHBbI,

aKIICHTHI HA BBITOJIaX.

4. Tunsi OLCHOYHBIX MaT€pHaJIOB, MOKA3aTCJIU U KPUTCPHUHN UX OLICHUBAHUSA

4.1. Ouenounsle Matepuanbl no aucuuiinae b 1.0.08 MHocTpaHHBIN S3BIK
JIEJI0BOTO U MPO(HECCUOHATBHOTO OOIICHUS BXOIAT B COCTAB OLIECHOYHBIX MaTEpUaIOB
o oOpa3zoBarenbHOU mporpaMmMe. COBOKYITHOCTh OLICHOYHBIX MaT€pHUaJIOB 110 BCEM
JTUCHUIUIMHAM  (MoayisiM) oOpa3oBaTeIbHONM TporpaMMbl  COCTaBisieT  (DOHI
onieHoYHbIX cpencts (gaee — POC). POC ucnonab3yercs Ipyu MPOBEACHUHN TEKYILETO
KOHTPOJISI YCIIEBAEMOCTH M TMPOMEKYTOYHOM aTTECTAllMd OOYYAIOIIUXCS C IEJIBIO

OLICHUBAHUS JOCTHXKEHUS 00YUaIOIUMHUCS NIAHUPYEMBIX Pe3yJIbTaTOB 00yUYEeHHUSI.

4.2. ®OC pa3paboTaH KaK KOMILIEKC IPOBEPOYHBIX 33aJJaHUN PA3IMYHOTO TUIIA
U YPOBHS CIIOKHOCTH, BKJIFOYAET KPUTEPUH U LIKAJIBI OIEHUBAHUS, a TAKXKE KIHOUN
npaBuwiIbHBIX 0TBeTOB. ®OC dopMHpyeTCs KaK OTAEIbHBIM TOKYMEHT U XPAaHUTCS B

3JEKTPOHHOM BHJIE, 1ocTyn K POC mpenocTaBiaeH OrpaHUuY€HHOMY KPYTY JIHII.

4.3. Jlna caMoCTOSITENbHOM palbOThl OOYYaIOIIUXCS TMPU TMOATOTOBKE K
TEKYIIEeMY KOHTPOJIO YCIIEBAEMOCTU U MPOMEKYTOUHOW aTTecTallid B padouux
nporpaMMmax JUCHUUIUIMH Pa3MENIEHbl THUIOBBIE MPOBEPOYHBIE 33JaHUs, KOTOPHIE
MO>KHO YCJIOBHO pa3/IeNIuTh Ha 3aJaHus 3aKPhITOr0, KOMOMHUPOBAHHOTO M OTKPBHITOTO
THUIIOB.

3aaHus 3aKPBITOrO THIA — 3TO TECTOBBIE 3a1aHUs, B KOTOPBIX KAXKJIbIH BOIIPOC
COIPOBO’K/IA€TCSI TOTOBBIMU BapUaHTaMU OTBETOB, U3 KOTOPHIX HEOOXOAUMO BHIOPATH
OJIMH WU HECKOJIPKO TPABWIIbHBIX.

3ananus KOMOMHUPOBAHHOTO THUIIA — 3TO TECTOBBIC 3aJaHUsi, B KOTOPBIX
KK BOIPOC COMPOBOXKIAETCS TOTOBBIMM BapUaHTAMH OTBETOB, U3 KOTOPBIX

HE0OXOIMMO BBIOpaTh OJMH WJIM HECKOJBKO MPAaBUIBHBIX K 000CHOBATH CBOM BHIOOP.



3a1aHus OTKPBITOrO TUIIA — 3TO 3aJaHUs, B KOTOPBIX HA KAXIbIA BOIPOC JOJIKEH
OBITh IPEJIOKEH PA3BEPHYTHIN 000CHOBAHHBINA OTBET.
B 3aBucumocTM OT THOA 3aJaHMS  PEKOMEHJOBAHbl  ONpEICICHHAs

IIOCJICAOBATCIbHOCTD BBIITOJIHCHUA M CHUCTCMa OICHHMBAHMA BBIITOJIHCHU S SaﬂaHHﬁ.



4.4. Tunbl 3a1aHUH, CHEHAPUU BBIIIOJIHEHUSI, KPUTEPUU OLICHUBAHUS

Tun 3aganus

HNucTpykuums

CI_ICHapI/II/I BBIIIOJIHCHUA

Kputepuu onieHuBanust

3ajaHue 3aKphITOrO THUIIA
C BBIOOPOM OJTHOTO
MIPaBUJIBHOTO OTBETA U3
HECKOJIbKUX BapHAHTOB
MPEAI0KEHHBIX

[IpounTaiite TEKCT,
BbIOEpUTE
MIPaBUJIBHBIN OTBET

1.BHMMaTenpHO MPOYUTATh TEKCT 3aJaHUS U MOHATh, YTO B KAUeCTBE
OTBETA 0’KUJIAETCS TOJIBKO OJMH U3 MIPEJIOKEHHBIX BAPUAHTOB.

2. BHMMaTeapHO MPOYUTATh MPEII0KEHHbIE BAPHAHTHI OTBETA.

3. BeIOpaTh O71H BEPHBIH OTBET.

4. 3anucath TOJLKO HOMEp (Ui OyKBY) BHIOPaHHOTO BapHaHTa
oTBeTa (Hanpumep, 3 wiu B).

OTBeT cunTaeTcs BEpHBIM,
€CJIM IIPaBWJIBHO yKa3aHa
nudpa nam 6yksa

3aJjaHue 3aKpbITOrO THIA
Ha yCTaHOBJIeHI/IG
COOTBETCTBHS

[IpounTaiite TeKCT U
YCTaHOBUTE
COOTBETCTBHUE

1.BHUMaTETFHO IPOYNTATH TEKCT 3aJaHHS U TIOHSTh, YTO B KAUECTBE
OTBETa 0XKHUJIAIOTCS TTaphl JIEMEHTOB.

2. BuuMarenbHO MpovuTaTh 00a CIIUCKA: CIIHCOK 1 — BOTIPOCHI,
yTBEPKIACHUS, (DAKTHI, MOHATHUS U T.].; CIIUCOK 2 — YTBEPKICHUS,
CBOIICTBa OOBEKTOB U T.J.

3. ConocTaBuTh 3JIEMEHTHI CIIMCKA 1 ¢ DJIIeMEHTaMH CIIHCKA 2,
c(hOopMHPOBATH NAPBI AIIEMEHTOB.

4. 3anucathb nonapHo OykBbI U IU(PHI (B 3aBUCUMOCTHU OT 33/1aHU)
BapHaHTOB OTBeTa (Hampumep, Al wim b4).

OTBeT cunTaeTCs BEPHBIM,
€CJIM TIPABUIILHO YKa3aHbI
uudpb! WM OyKBBI

3azaHue 3aKphITOro THMA
C BEIOOPOM HECKOJIBKUX
MMpaBUJIbHBIX OTBCTOB U3
HECKOJIbKUX BapHAHTOB
MNPEAJIOKCHHBIX

[IpounTaiite TEKCT,
BBIOEpHTE
MIPaBUJIbHBIE OTBETHI

1.BHEIMaTEeThHO MPOYUTATH TEKCT 33JJaHUS U MOHSTh, UTO B KAUECTBE
OTBETa 0’KUJIAETCS] HECKOJIBKO MPABUIILHBIX OTBETOB M3
MPEIIOKEHHBIX BAPUAHTOB.

2. BHMMaTeapHO MPOYUTATh MPEII0oKEHHbIE BAPHAHTHI OTBETA.

3. BeiOpaTh HECKOIBKO MPAaBUIBLHBIX OTBETOB.

4. 3anucath TOJIBKO HOMepa (Wi OyKBbI) BRIOPAaHHOTO BapHaHTa
otBera (Hanpumep, 1 4 unu A IN).

OTBeT cunTaeTCs BEPHBIM,
€CITM TIPaBUIILHO YCTAHOBJICHBI
BCE COOTBETCTBUS (TIO3UIIUU U3
OJIHOTO CTOJIOIIa BEPHO
COIIOCTABJICHbI C TO3ULIUSAMHU

JIPYTOTO)

3aIlaHI/Ie 3aKpPbITOT'O THUIIA
Ha YCTAaHOBJICHHUC
IOCJICI0BATCIbHOCTHU

[IpouuTaiite TeKCT U
YCTaHOBUTE
MOCJIEI0BATEILHOCTD

1. BHUMaTeIpbHO MPOYUTATH TEKCT 3aJaHUs U IIOHSThH, YTO B KAYECTBE
OTBETa OXKHJIACTCS MOCIEI0BATEIBHOCTD HJIEMEHTOB.

2. BHUMaTeIpHO MPOYUTATh NPETIOKEHHBIC BAPHAHTHI OTBETA.

3. [TocTpouTh BEpHYIO MOCIEI0BATEILHOCTD U3 MPEII0KEHHBIX
DIIEMEHTOB.

4. 3anucatb OYKBBI/IIU(PHI (B 3aBUCHMOCTH OT 3aJ[aH¥sI) BAPUAHTOB
OTBETa B HY)KHOMU TOCJIeI0BAaTeILHOCTH (Hanmpumep, bBA wmm 135).

OTBeT cunTaeTCs BEPHBIM,
€CJIM MPABUIIBHO yKa3aHa BCs
MOCJIEIOBATEILHOCTD UGB




Tun 3aganus

NHucTpykuus

CueHapuu BBITIOTHEHUS

Kpurepuu onieHuBanus

3ananue
KOMOMHHPOBAHHOT'O
THUIIA C BBIOOPOM OJTHOTO
NPaBUIBHOTO OTBETA U3
MPEJIOKEHHBIX U
000CHOBaHHEM BEIOOPA

IIpounTaiite TEKCT,
BbIOEpHTE
MIPABUJIbHBIN OTBET U
3aIUIITUTE
apryMEHTHI,
000CHOBBIBAIOIINE
BBIOOp OTBETA

1. BHuuMarenpbHO MPOYUTATh TEKCT 3aJaHHsl U MOHSTH, YTO B KAYECTBE
OTBETA 0’KHUJIAETCS TOJBKO OJMH U3 MPEIJI0KEHHBIX BAPUAHTOB.

2. BHMMaTenapHO MPOYUTATh MPEII0KEHHbIE BAPHAHTHI OTBETA.

3. BoiOpaTh 0J1MH BEpHBII OTBET.

4. 3anucath TOJIbKO HOMEp (Ui OyKBY) BBIOPAaHHOTO BapUaHTa
OTBeTA.

5. 3anucath apryMeHThbl, 000CHOBBIBAIOIIIKE BEIOOP OTBETA
(Hanpumep, 4 TEKCT 000CHOBAHUS).

OTBeT cunTaeTCs BEPHBIM,
€CIIM TIPaBUJILHO yKa3aHa
udpa unn OykBa u
NPUBEACHBI KOPPEKTHBIE
apryMEHTBI, UCTIIOJIb3yEeMbIC
pU BBIOOpE OTBETA

3agaHue OTKPBITOTO
THUIIA C Pa3BEPHYTHIM
OTBETOM

IIpounraiite TEKCT U
3aIUIINTE
pa3BEpPHYTHIN
000CHOBaHHBIN
OTBET

1. BHuuMarteapHO MPOYUTATh TEKCT 3aJaHKs U MOHATH CYTh BOIPOCA.
2. [Ipoxymath JOTHKY U MOJIHOTY OTBETA.

3. 3amucaTh OTBET, UCIOIb3Ysl YeTKHE KOMIAKTHBIE (DOPMYITHPOBKH.
4. B ciyyae pacueTHOM 3a7a4u, 3aITUCaTh PEIICHUE U OTBET

OTBeT cunuTaeTcs BEPHBIM:
1. OTcyTcTBHE (haKTHUECKUX
OIINOOK.

2. PackpeiTe o6beMa
UCIIOJIb3YEMBbIX TOHATUH
(monHOTa OTBETA).

3. OG0CHOBaHHOCTH OTBETA
(Hanmu4ue apryMeHTOB).

4. Jlornueckas
NOCIIE0BATEIbHOCTh
U3J1araeMoro Marepuana.




4.5. O0mast mKajia OIEHUBAHUS  PE3YyJbTATOB  TEKYIIETO  KOHTPOJIS
yCIIEBAEMOCTH U TTPOMEKYTOUYHON aTTeCTAIMN O0YyYaIOIIUXCS
ECTS
Hrorosas bunapnas
TpaauIMoHHas cHcTeMa Host y
GalIbHas OIeHKa CHCTEMA | 1oa uiiiwonHO Htst GunapHoit
CUCTEMBI
CHUCTCEMBI
90— 100 OTnuaHO A P/ Passed
80— 89 B P/ Passed
Xoporio
75-79 3a4yTeHo C P/ Passed
70 — 74 D P/ Passed
Y 10BIIETBOPUTEIILHO
60 — 69 E P/ Passed
0-59 HeynosnerBopurensno | He 3auteno F F/Failed
CootHomienne  OamiaoB 32 TEKYIMMA  KOHTPOJb  YCIIEBAEMOCTH U

MMPOMCIKYTOUYHYIO aTTCCTAIIUIO, 4 TAKIKC IIOBTOPHYIO IIPOMCIKYTOUYHYIO aTTCCTALIUIO!

MakcumasnbHas cymma
MakcumanbHas cymma MakcumanbpHas
MakcumManbpHasi cyMMa 0aJI0B 32 TOBTOPHYIO
N OaJuIoB 3a UTOroBas OayuibHas
0aJIOB 32 TEKYIIHHA MIPOMEKYTOTHYIO
MIPOMEKYTOTHYIO OLIEHKA
KOHTPOJIb YCIIEBAEMOCTH ATTECTAIIIO ((cr.14+cr.2)2) aTTECTALIUIO
] ] ((ct.1+c1.2)/2)
100 GamoB 100 GamoB 100 GatoB 100 GastoB

5. (I)OprI aTTeCTallui, TUIIOBLIC OLICHOYHDBIC MATCPHAJIBI IJISI TEKYILIECT 0

KOHTPOJIA YCIIEBAEMOCTH oﬁyqamumxca, KPUTEPHUHA H IIKAJbI ONCHUBAHUA 110

KOHTPOJIbHBIM TOYKaM

5.1. B xone peanuzauuu aucuuiuinabl b 1.0.08 MHOCTpaHHBIN SI3bIK J1€0BOTO

U npodeccuoHanbHOTO OOIIEHUS] HCTONB3YIOTCS ciaeAyromme (GopMbl TEKYIIETo

KOHTPOJISI YCIEBAEMOCTH OOydYaromuxcs (B TOM YHCIIE, 3aJaHus K KOHTPOJIbHBIM

TOYKaM).

YCTHBIP'I OIIpoC, HOKJIad, CUTYAIMOHHOC 3addHHUC , KOHTPOJIbHAA TOYKa IIO

paszneny.




5.2. TunoBsle OLOCHOYHBIC MATCpHUAJIbl I TCKYIICTIO KOHTPOJIA YCIICBACMOCTH

oOyyJaronuxcs (BHe KOHTPOJIbHBIX TOUYEK).

Topic 1.1. Booking and Check-in: Communicating with Guests

Oral quiz questions:

1.

2
3.
4

W

7.

Name 3—4 phrases to confirm a reservation over the phone.

. What details are usually requested when registering a guest at a hotel?

How do you politely ask a guest about their room type and stay dates?

. How do you inform a guest that their room isn’t ready yet and offer a

temporary solution?
What phrases are used to offer additional services during check-in?

How do you explain hotel policies (check-in/check-out times, Wi-Fi, breakfast)

to a guest?

How do you end a conversation politely after completing a booking?

Situational task:

You are a hotel receptionist. A guest calls to confirm their online booking and asks if

the hotel has parking and breakfast. Conduct a dialogue (at least 10 lines per speaker)

Topic 1. 2. Hotel Services: Informing and Recommending YK-4.4; YK-4.5; YK-4.6;
YK-5.1

Oral quiz questions:

1.
2
3.
4
3.

6.
7.

How do you tell a guest about free and paid hotel services?

. How do you describe a spa centre and its treatments in English?

What phrases do you use to recommend a hotel restaurant?

. How do you explain how the in-room minibar works?

How do you inform a guest about the fitness centre’s opening hours?
How do you offer laundry or dry-cleaning services?

How do you answer a guest’s question about airport transfer?

Situational task:

A guest asks what entertainment options the hotel offers for children. Describe the

kids’ clubs, pools, and play areas (5—7 sentences in English). Suggest 2—3 leisure acti

vities.



Topic 1.3. Organising Excursions and Leisure: Advising Tourists. YK-4.4; VK-4.5;
YK-4.6; YK-5.1

Oral quiz questions:

1. How do you suggest several excursion options to a guest?
. How do you describe a one-day city tour?

. What questions do you ask a tourist to help them choose a suitable tour?

. How do you explain the meeting point and time for a group tour?

2
3
4. How do you communicate the cost and duration of an excursion?
5
6. How do you recommend attractions for independent visits?

7

. How do you answer questions about discounts for students or families?

Situational task:

A tourist wants to visit the city’s historical centre but only has 2 hours. Suggest shor
t route (3—4 places), describe how to get there, and give time management tips (5-8 s
entences in English).

Topic 1.4. Handling Complaints and Conflict Situations YK-4.4; VK-4.5; VK-4.6;
YK-5.1

Oral quiz questions:

1. What phrases are used to apologise to a guest?
. How do you politely ask a guest to clarify their issue?

. How do you offer compensation for inconveniences?

2
3
4. How do you respond to a complaint about noisy neighbours?
5. What do you say if a room doesn’t match its description?

6. How do you calm a guest if their transfer is late?

7. How do you end a conversation ensuring the problem is resolved?

Situational task:

A guest is unhappy because there’s no hot water in their room. They’re upset and de
mand to be moved. Conduct a dialogue: apologise, clarify details, offer a solution (rel
ocation or repair), and compensation (a free dinner at the hotel restaurant). Minimum

12 lines.



Topic 2.1.. Business Correspondence in a Travel Company YK-4.4; YK-4.5; YK-4.6;
YK-5.1

Oral quiz questions:
1. What are the key elements of a business email in English?
. How do you start and end a formal email to a partner?

. How do you confirm a booking in writing?

2

3

4. How do you politely request additional information?

5. How do you write an email apologising for a booking error?
6. How do you formally cancel a tour in writing?

7. What phrases do you use to acknowledge receipt of an email?

Situational task:

Write a short business email (80—100 words) to a hotel owner (your partner). Confirm

a booking for 10 rooms for 15-20 July for a group of tourists. Clarify if breakfasts ar
¢ included and if early check-in is possible.
Topic 2.2. Presenting a Tourism Product YK-4.4; YK-4.5; YK-4.6; YK-5.1

Oral quiz questions:

1. How do you start a tour presentation?
. What words do you use to highlight a hotel’s advantages?

. How do you describe a cruise itinerary in 30 seconds?

2

3

4. How do you draw attention to exclusive offers?

5. How do you answer the question “Why should I choose this tour?”
6. What phrases help you conclude a presentation and call to action?
7. How do you describe a family tour to interest parents?

Situational task:

Imagine you’re selling a tour to the Maldives. In 1 minute (5—7 sentences), talk about
its advantages: beach relaxation, diving, romantic atmosphere. Use 2—-3 convincing
arguments.

Topic2.3. Telephone Conversations in Tourism YK-4.4; YK-4.5; YK-4.6; YK-5.1

Oral quiz questions:

1. How do you answer a call at a travel agency?



. What phrases help clarify a client’s request?

. How do you transfer a call to another colleague?

2

3

4. How do you record booking information during a call?

5. How do you politely interrupt a speaker to clarify details?

6. How do you end a phone conversation with a client?

7. How do you deliver bad news (e.g., no available rooms) over the phone?

Situational task:

A tourist calls, upset because they’ve lost their luggage at the airport and don’t know
what to do. Conduct a dialogue: calm them down,  clarify details  (flight number,
luggage description), offer help (contacting the airport, compensation). Minimum 10 1
ines.

Topic 2.4. Marketing and Advertising in Tourism: Creating Content YK-4.4; YK-4.5;
YK-4.6; YK-5.1

Oral quiz questions:

1. What words make an advertisement text attractive?

2. How do you write a headline for a tour in English?

3. How do you describe a hotel in 3 sentences for social media?
4

. What hashtags do you use to promote a beach holiday?

)}

How do you create a call to action (CTA) in advertising?

6. How do you adapt text for different audiences (families, young people, busines

s travellers)?
7. How do you check that an advertisement text is clear and convincing?

Situational task:
Create an Instagram post (100-120 words) about a mountain tour. Describe the
naturalbeauty, active recreation, and comfortable accommodation. Add 5 hashtags

and a call to book the tour before the end of the month.



[To Bumam yd4eOHOM ACATEIBLHOCTH OaIbl PACHPEACISIOTCS CJICIYIOIINM

obOpazom:
@OpMBI TEKYILIETO KOHTPOJIS
Paznen/Tembl KT
YO 3 C3
P-1./T-1.1. 5
P-1./T-1.2. 5 10 10 10
P-1./T-1.3. 5
P-2./T-2.1. 5
P-2./T-2.2. 5
P-2./T-2.3. 5 10 10 10
P-2./T-2.4. 5
P-2./T-2.5. 5
100 40 20 20 20
YO — ycrHBI# onpoc;
I — noknang;

C3 — curyanmoHHOe 33aHuE;
KT — KOHTpOJBHBIE TOUKH T10 pa3eny.

Kpumepuu oyenxu ycmnoeo onpoca.

Onenka «5 0auioB» CTaBUTCSA, €CJIM 00YyYaIOIUICS IOJHO U apTyMEHTUPOBAHO
OTBEYAET I10 COAEP:KAHUIO BOIPOCA; OOHAPYKUBAET MOHMMAHUE MaTepuaa, MOXKET
000OCHOBaTh CBOM CYXJEHHUS, IPUMEHUTh 3HAaHUS Ha TMPAKTUKE, IPUBECTU
HEOOXOQUMBIE MPUMEPBI; HM3JIaracT MaTepHall IOCIEJOBATEIbHO W IMPaBUIBHO, C
COOJIOICHUEM UCTOPUYECKON U XPOHOJIOTMUECKOM MOCIe10BaTENbHOCTH;

Onenka  «4 Oama»  craBUTCSA, €cau  oOydwaromuiics  JaeT  OTBET,
YAOBJIETBOPSIIOIIMI TEM K€ TPEOOBAHMSAM, YTO M JUISl OUEHKH «OTIMYHO», HO
JIOITyCKaeT OJHY-ABE OLIMOKH, KOTOPBIE CaM K€ UCITPaBIISIET.

Ouenka «3 Gamna» cTaBUTCS, €CIM OOyYarouuiicss OOHApy>KMBAET 3HAHHUE U
NOHMMAaHUE OCHOBHBIX MOJIO)KEHUI N3YYEHHOM TEMBI, HO U3JIaraeT MaTepras HeIoIHO
U JIONyCKaeT HETOYHOCTH B OINPEAEICHUM MOHATUN WIH (POPMYIUPOBKE MPaBUIL;, HE
YMEET JOCTaTOYHO INTYyOOKO U I0Ka3aTeIbHO 0O0OCHOBATh CBOU CYKICHUSI U IPUBECTH

CBOM IIPHUMCPHBI; U3J1aracT MaTCpual HCIIOCIICAOBATCIIbHO U AOITyCKACT OITNOKH.



Orenka «2-1 Gamna» cTaBUTCA, €ClIM 00yUarOUica OOHAPYKUBAET HE TIOJTHOE
3HaHWE U TOHMMaHUE OCHOBHBIX MOJIOKCHUH H3yYCHHON TEMBI, JIOITyCKAeT CEPhE3HBIC
HETOYHOCTH B OMNPEACICHUH TMOHATANA WM (QOPMYJIHPOBKE TMPaBWUJI, H3Jaraet

MaTCpuall HCIIOCIICAOBATCIIbHO U JOITYCKACT MHOTOYHUCIICHHBIC OITHOKH.

Kpumepuu oyenku cumyayuonnoz2o 3a0anus.

Onenka «10-9 6amnoBy» cTaBUTCA, €CJId 00yYaIOIIMICI CAMOCTOSITENIBHO MPOBE
aHaM3 CHUTyallMd, BBIpa3Wil CBOE MHEHHE [0 TIOCTAaBIECHHOW Mpolieme,
apryMEeHTHPOBAJl €r0, TOYHO OIPEAETUB COAEpKaHUE POOIIEMBI U €€ COCTABIISIOLIUX,
Jan pekoMeHAanmuu 1o JPQPEKTUBHOMY PEUICHHIO MPEACTABICHHONW CHTYaIlH.
dakTHYecKUX OMmMMOOK, CBSA3aHHBIX C IIOHMMaHUEM IIpoOJieMbl, HET; padorta
odopmieHa paBuwiIbHO. [IpecTaBieHbl MOJHbBIE, ApTYMEHTUPOBAHHBIE BBIBOIBI.

Ouenka «8-7 OamnoB»  CTaBUTCA, €CIM  OOydaronuics JaeT  OTBET,
YAOBJIETBOPSIONIMNA TEeM K€ TpeOOBAaHHSAM, YTO M JUISl OIEHKH «OTIMYHO», HO
JIOTTYCKAeT OJHY-ABE OUTUOKH, KOTOPBIE CaM e HCIIPaBIIsICT.

Onenka «6-4 6anna» CTaBUTCS, €CIM OOYYaIOUIMIICS MPOBOIUT JOCTATOYHO
CaMOCTOSATENIbHBI aHallu3 OCHOBHBIX JTallOB M CMBICIOBBIX COCTABJISIFOIIUX
CUTyalluu; MOHUMAeT 0a30BbI€ OCHOBBI M TEOPETUYECKOE OOOCHOBAHHE periaeMoin
3amaun. JlomymieHo He GoJiee 3 ommOOK B aHATU3€ Pe3yJIbTaTOB PEIICHUS MPOOJIEMBI
Y HaIlMCaHUU BBIBOJIOB.

Onenka «3-1 Oamta» craBUTCS, €ClIM OOYyYarOUIUICS MPU PELIEHUH CUTYyaluu
IIPOBEJI HE TIOJIHBIN aHaIu3, A0MycTUB Ooiee 3 ommuOok. He packpriTa TeopeTnyeckas
cocTaBiisironias npoosiemel. JlomymieHo Tpu wid Oojiee Tpex OIIMOOK B aHau3e

PE3YyJIbTATOB PCIICHUSA U HAITMCAHWUN BBIBOIOB.

Kpumepuu oyenku scce.

Onenka «10-9 6anmnoB» craBUTCS, €clii 00YyYarOIIUICS BBIPA3uil CBOE MHEHHE
no chOpMyJIUPOBAHHONW MpoOJeMe, apryMEeHTHpPOBal €ro, TOYHO OMNpPEIeIuB
npobiieMy cojaepkaHue U cocTaBisitomue. lIpuBeneHsl JaHHBIE OTEYECTBEHHOM WU
3apyOeKHON JUTEPaTyphl, CTATUCTUYECKHE CBEICHUsS, MH(OpMaIus HOPMATUBHO-

IpaBoOBOro xapakrepa. O0yuaromuics 3HaeT U BJIaJEeT HaBBIKOM CAMOCTOSITEIbHOM



UCCJIeI0BATEHLCKON PabOTHI 10 TEME MCCIIEIOBAHUS; METOAaMH U PUEMaMU aHaTn3a
TEOPETUYECKUX W/WIM MPAKTHYECKUX aCIEKTOB M3ydaeMoi o0jacTh. DaKTHYeCKuX
OmMOOK, CBA3aHHBIX C TOHUMAaHUEM TPOOJIeMbI, HET; paboTa ohopmiIeHa MPABUILHO.

Onenka «8-7 0aymioB» CTaBUTCS, €CIU pabdOTa XapaKTepU3yeTcs CMBICIOBOM
LEIbHOCTHIO, CBA3HOCTHIO U MOCIIEIOBATENBHOCTBIO U3JI0KEHMS; AOMYIIEHO He OoJiee
1 ommOKu 1pu 0OBSICHEHNWN CMBICIIA WIH COACpKaHUs TpoOiaembl. JlJia aprymeHTanuu
IPUBOJSATCS JaHHBIE OTEYECTBEHHBIX U 3apyOeKHBIX aBTOPOB. [IpogeMoHCTprupOBaHbI
WCCJICIOBATEILCKIE yMEHUS M HaBBIKM. DaKTHUECKMX OIMMUOOK, CBS3aHHBIX C
MOHUMAaHUEM TTPOOIEMbI, HET.

Ouenka «6-4 6aina» cTaBUTCS, €ClU B pab0OTe CTYACHT MPOBOJUT JI0CTATOYHO
CaMOCTOSTENIbHBI aHallu3 OCHOBHBIX JTallOB M CMBICIOBBIX COCTABJISIFOIITUX
npo0sieMbl; MOHUMAaeT 0a30BbIE OCHOBBI U TEOPETHUUECKOE 0OOCHOBAHUE BHIOPAHHOM
TeMbl. [IpuBIeYeHBI OCHOBHBIC HCTOYHHUKH IO paccMaTpuBaeMoi Teme. JlomyieHo He
6osee 2 omuOOK B COACPIKAHUU .

Ouenka «3-1 6amnma»  craBUTCA, e€ciM paboTa MpEeACTaBisIET  co00it
NepPEeCKa3aHHBIA WU TTOJTHOCTHIO 3aMMCTBOBAHHBIN UCXOHBIN TEKCT 0€3 KaKuX ObI TO
HU OBUIO KOMMEHTapueB, aHanu3a. He packpbiTa CTpyKTypa U TeopeThyecKas
cocTaBisitonias TeMbl. JlomymieHo Tpu uiau Oojiee Tpex OMmHOOK B COAEP)KaHUU

PaCKpBbIBAEMOM TEMBI.

5.3. TunoBbIe OLIECHOYHBIE MAaTEPUAIBI I TEKYLIErO KOHTPOJIS YCIIEBAEMOCTH
oOyyJaroruxcst (KOHTPOJIbHBIE TOUKH).

Kaxnaplii pazmen MUCHUIUIMHBI 3aBEpIIaeTCs KOHTPOJIBHOM TOYKOW (jayiee —
KT). Texymuii KOHTPOJIb YCIIEBAEMOCTH MO AUCIUIUIMHE NTpeaycmarpuBaet ase KT B
TEUEHHUE MEPHOJIa OCBOCHMS IUCHUIUIMHBI B 1 M 2 cemecTpax. MakcumanbHOE
KOJIMYEeCTBO 0asuioB 3a 000 tun padot B pamkax KT cocrasnsier 100 (cTo) Gamios.

Pacnipenenenne BecoBbix koaddunmentos no KT B pamkax TeKyIero KOHTpOIs

yCIIEBAEMOCTH 110 AUCITUILINHE U (HOPMYIIBI pacyerTa:

HanmenoBanue MakcumanbsHoOe Koadpounuent | Pesynbrat KOHTPOJIBHON TOUKH,
KOHTPOJIBHOU KOJINYECTBO OAJIJIOB 32 BEca Y4YacTBYIOLIUH B (POPMUPOBAHUU
TOYKH paboty B pamkax KT, KOHTPOJIBHOU UTOrOBOM OAJIIbHON OLIEHKH I10
KOTOPOE MOXKET HaOpaTh TOYKHU JUCLMIUIMHE (OTpa)xaeTcs B
oOyyaronuiics xypuaasie BPC B CJ10)




KT 1 100 0,1 10

KT 2 100 0,1 10

Htoro X 0,2 20

®opMmyna pacyeTa pe3yabTaTa KOHTPOIbHOU TOUKU:

Pesynbrat koHTpOoNbHOM TOukK = KonunuecTtBo 0amioB 3a paboty B pamkax KT
x KoadduipeHt Beca KOHTPOJIBHOM TOUKH.

KoHTposbHBIE TOYKH TIO pa3felly MPOBOMAATCS B BHJIE TECTUPOBAHUS MO BCEM
TeMaM pasjiena

Kpumepuu oyenusanus mecmoguvix 3a0anuii

YpoBeHb BBITIOJIHEHHSI TEKYIIMX TECTOBBIX 3aJlaHUN OllIEHHUBAaeTCs B Oasiax.
basiibl BEICTaBIAIOTCS CIEAYIOMIUM 00pa3oM:

MPaBUJILHOE BBITIOTHCHUE 3a/IaHMs, T€ HAJI0 BRIOpATh OJUH BEPHBIA OTBET W3
MPEIJIOKEHHBIX — 5 0aJUIoB;

MPAaBUJIBHOE BBIMIOJIHEHUE 3aJIaHMs, /i€ TpeOyeTcs HATH COOTBETCTBHUE WU
YCTAaHOBUTH TMOCJIENOBATEILHOCTh COOBITUN — T0 5 OawioB 3a 0e30IuO0YHO
BBITIOJIHEHHOE 33JJaHUE;

MPAaBUJIBHOE BBIMIOJHEHUE 3aJlaHisl KOMOWHHPOBAHHOTO THUIIA C BBIOOpOM
OJIHOTO TMPABHJIBHOTO OTBETa M3 MPEIOKEHHBIX M OOOCHOBAaHMEM BBIOOpAa —
10 6amnos.

Tunosele TECTOBBIE 3a1aHUA TIO paseny 1

Multiple-choice questions:

. Which phrase is most appropriate for greeting a guest arriving at the hotel?
a) «What do you want?»

b) «Welcome to [Hotel Name]! How may I help you?»

¢) «You’re late, where have you been?»

d) «I’m busy, come back later.»

. What information is typically NOT required during check-in?
a) Full name
b) Payment method

c¢) Guest’s favourite colour




d) Expected check-out date

. How would you politely inform a guest that their room isn’t ready yet?

a) «Your room isn’t ready. Wait.»

b) «I don’t know when it will be ready.»

¢) «I’m sorry, your room isn’t ready yet. Would you like to wait in the lounge while
we prepare it?»

d) «Why did you come so early?»

. Which phrase is suitable for offering breakfast options to a guest?

a) «Do you want breakfast or not?»

b) «Would you like to order breakfast in your room or have it in the restaurant?»
c) «Breakfast is over, too late.»

d) «We don’t serve breakfast.»

. How do you respond to a guest’s complaint about noisy neighbours?

a) «That’s not our problem.»

b) «I’m sorry to hear that. I’ll ask them to keep it down or move you to another room.
»

c¢) «Everyone makes noise, deal with it.»

d) «You should have booked a more expensive room.»

. Which phrase is used to explain hotel Wi-Fi access?

a) «The Wi-Fi password is on the door.»

b) «Wi-Fi is free for all guests. The network name is [Hotel Wi-Fi] and the password
is [password123].»

¢) «I don’t know anything about Wi-Fi.»

d) «Only VIP guests can use Wi-Fi.»

. How do you end a conversation after check-in?
a) «That’s it, go to your room.»

b) «Here’s your key. Enjoy your stay!»

c¢) «Don’t bother me again.»



d) «I hope you’re happy now.»

Open-ended questions:

1. Describe the key stages in the historical development of the hospitality

industry from ancient times to the present day.

2. How did cultural traditions influence the formation of hospitality models

in different regions of the world?

3. What major changes in the hospitality industry were triggered by the

Industrial Revolution?

4. Explain how global events (e.g., pandemics, wars) have historically

affected the hospitality sector.

5. What are the most significant modern trends shaping the hospitalit industry
today, and how do they reflect past developments?

Situational task:

You are a hotel receptionist. A guest arrives with a reservation but the system shows
no booking. The guest is upset. Calm them down, check alternative spellings of their
name, offer a temporary room if needed, and promise to resolve the issue. Conduct a

dialogue (minimum 10 lines).

TunoBble TECTOBBIE 3a/IaHUS 110 pa3aeay 2

Multiple-choice questions:

. What is the most important element of a business email subject line?
a) Emojis

b) Clear and concise description of the email’s purpose

c¢) Long sentences with details

d) Personal jokes

. How should you start a formal email to a partner hotel?
a) «Hi there!»

b) «Dear Mr. Johnson,»

c) «Hey buddy!»



d) «To whom it may concern, you’re great!»

. Which phrase best confirms a booking in writing?

a) «We think we have your booking.»

b) «We are pleased to confirm your reservation for 5 rooms from 10th to 15%
August.»

c¢) «Maybe your booking is there, check later.»

d) «We’ll try to find your booking.»

. How do you politely request additional information in a business email?

a) «Send me everything now!»

b) «Could you please provide more details about the room types and prices for Septe
mber?»

¢) «Why didn’t you send the info earlier?»

d) «I need everything, hurry up!»

. Which phrase is best for ending a tour presentation?

a) «That’s all, go away.»

b) «Book now to secure your spot at a special early-bird rate!»
c¢) «Maybe you’ll like this tour.»

d) «I don’t care if you book or not.»

. What words make an advertisement text more attractive?
a) Boring, old, cheap

b) Exclusive, limited offer, unforgettable experience

c¢) Difficult, complicated, expensive

d) Average, normal, standard

. How should you answer a call at a travel agency?

a) «What do you want?»

b) «Hello, [Agency Name], this is [ Your Name]. How can I help you?»
¢) «I’m busy, call later.»

d) «Speak louder, I can’t hear you.»



Open-ended questions:

1. Explain the role of a Property Management System (PMS) in coordinatin
g guest services across hotel departments.

2. Describe how revenue management strategies (dynamic pricing, rate seg

mentation) help maximize a hotel’s profitability.

3. What steps should staff take to effectively handle a guest complaint, and
why is documentation important?

4. How do loyalty programs improve guest retention, and what are key ele
ments of a successful program?

5. Discuss the importance of cross-departmental communication (e.g., front

office, housekeeping, F&B) in delivering seamless guest experiences.

Situational task:

You work for a travel agency. Write a professional email (80-100 words) to a hotel
partner confirming a group booking for 15 people for 20-25 September. Ask ifa
group discounts are available and if breakfast is included. End the email with a polite

closing.

5.4. Onucanue NOMOJHUTENbHBIX MATEPUATIOB U 000PYAOBaHUS, HEOOXOIUMBIX
JUTSI BBIIIOJTHEHUS! TPOBEPOYHBIX 3aJaHUI

JlomoTHUTENbHBIE MaTEepHAIbl M 000pyAOBaHUE HE TPEOYIOTCS.

6. ®opMBbI IPOMEKYTOUYHON ATTECTALMU, KPUTEPHUH U IIKAJIA OlleHMBAHUS,
THIIOBbIE OLlEHOYHbIEe MATEPUAJIbI 110 IUCHUIIIUHE

6.1. IIpomexyTouHas arrectanys 10 JUCHHAIUIMHE

ITpomexxyTounasi arrectanusi no aucuuruiiie b 1.0.08 MHocTpaHHBINA S3BIK
JIEJIOBOTO U MPpOo(ecCHOHATBHOTO OOIIEHUs (3a4ET C OIEHKOM) BBICTaBISETCS IO
cymme 6asioB, TOJYYEHHBIX 33 TEKYIIUH KOHTPOJb U KOHTPOJbHBIE TOUKH. B cirydae,
eciii 0alioB HEJOCTATOYHO, 3a4eT C OLICHKOM MNpPOBOAUTCS B YCTHOM opme.
OOyuaromuiicst moJiy4aeT OWIET ¢ 3aJJaHUeM €My JIaeTCsl BpeMs Ha MOJTOTOBKY.

6.2. TunoBble OIIEHOYHBIE MATEPHAIIBI TPOMEKYTOUHON aTTECTALIUU

Bormpocsl i1t mpoBeieHus 3a4era



1. What phrases would you use to greet a guest arriving at the hotel?

2. How do you confirm a reservation over the phone? Provide 2—3 examples of us

eful phrases.
3. What information is typically required during check-in? List at least 4 items.

4. How would you explain hotel amenities (e.g., Wi-Fi, breakfast, gym) to a guest

? Give 2-3 sample sentences.

5. What polite phrases can be used to handle a guest’s complaint about a noisy

room?
6. How do you offer an upgrade to a guest whose reserved room is unavailable?

7. What steps do you take if a guest loses their room key? Describe the process in

3—4 sentences.

8. How would you inform a guest about check-out time and late check-out

options?

9. How do you recommend sightseeing tours to a tourist who is interested in histo

ry and culture?
10.What phrases can you use to describe a popular city tour to potential visitors?

11.How would you explain the schedule and duration of a guided tour to a group o

f tourists?
12.What safety instructions would you give to tourists before a hiking excursion?
13.How do you clarify meeting points and transportation details for a day trip?

14.What phrases are appropriate to answer questions about ticket prices and disco

unts for attractions?
15.What are the key elements of a professional email confirming a hotel booking?

16.How do you politely ask for additional information in a business email to a part

ner hotel?

17.What standard phrases are used to close a formal business letter in the tourism

industry?
18.How do you write a brief cancellation notice for a booked tour?

19.What language would you use to follow up on an unanswered email from a

travel agency?



20.How do you confirm receipt of a request in a reply email?

21.What vocabulary is specific to describing room types and inclusions in written

communications?

22.How do you answer a call at a tourist information desk? Provide a sample

greeting.
23.What phrases help you clarify a caller’s request if you did not hear it clearly?
24.How do you transfer a call to another department politely?

25.How would you handle a call from a guest who needs immediate assistance (e.

g., medical help)?

26.What closing phrases are appropriate for ending a helpful phone conversation

with a tourist?

27.What key features should be highlighted in a short advertisement for a beach

resort?

28.How do you describe a family-friendly tour package to attract parents with
children?

29.What persuasive language can be used in social media posts to promote a city

sightseeing pass?

30.How would you summarize the main benefits of a loyalty program for frequent

travellers?

6.3. Kputepuu u mkana oueHuBanus Ha ocHoBe bPC

PE3VIJIBTAT
KPUTEPUM OLIEHNBAHUA B BAJUIAX
JlaH mMOJHBIA, B JIOTUYECKOM MOCIIEIOBATEIBHOCTH Pa3BEPHYTHII OTBET Ha 90-100

MOCTaBJICHHBIN BOIIPOC, TJI€ 00y4YaOUIHIiCs POIEMOHCTPUPOBAI 3HAHHS IPEMETa
B TOJTHOM OO0BEME Y4YeOHOW MpOTrpaMMBbl, JOCTATOYHO TIYOOKO OCMBICIUBACT
AUCHUIIIIMHY, CaMOCTOATCIIBHO, U NCUHCPIBIBAIOIIC OTBCYACT HA AOMOJIHUTCIBHBIC
BOTIPOCHI, MPHUBOJUT COOCTBEHHBIE MPUMEPHI MO MPOOJIIEMATHKE TOCTABICHHOTO
BONPOCA, PEIINI MPEJIOKCHHBIC MPAKTUISCKUE 3aJaHus 0€3 OmnO0K

Jlan pa3BepHYTHIi OTBET Ha TIOCTABJICHHBIH BOMPOC, TJ€ OOyYArOIIHICS 75-89
ACMOHCTPUPYCT 3HAHUA, HpHOGpeTeHHBIe Ha JICKIIMOHHBIX W CCMHHAPCKUX
3aHATHUAX, a TAKXKE MOJYYSHHBIE MIOCPEICTBOM HU3YUYEHHs 00s13aTEIbHBIX YUSOHBIX
MaTepHalioB 10 KypCy, AAacT apryMEHTHPOBAHHbBIE OTBETHI, IPUBOIUT IIPUMEDPEL, B
OTBETE MPUCYTCTBYET CBOOOTHOE BJIaJIEHUE MOHOJOTUYECKONW PeUblO, TOTUYHOCTh
Y MOCIE0BAaTENbHOCTh 0TBeTa. OJTHAKO J0IMYCKAETCSI HETOYHOCTD B OTBeTe. Pemmn
peUI0KEHHbIE TPAKTHYECKUE 3aJaHuUs C HEOOJIBIITMMH HETOUHOCTSIMH.




Jlan oTBeT, CBUICTEIBLCTBYIOIIMI B OCHOBHOM O 3HaHUHU MPOLIECCOB HM3ydyaeMOM 60-74
JTUCIUTITNHBI, OTIIMYAIOIIUNUCS HEOCTATOYHOW TTYOMHOM U TIOJTHOTOW PaCKPBITHS
TEMBI, 3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHUH, CI1a00 CHOPMHUPOBAHHBIMU HAaBBIKAMHU
aHanu3a SIBJICHUH, MPOIIECCOB, HEI0CTATOYHBIM YMEHUEM JlaBaTh
apFYMeHTI/IpOBaHHbIe OTBCTHI U HpI/IBO[[I/ITB HpI/IMepr, HEOOCTATOYHO CBOGO[[HLIM
BJIAJICHUEM MOHOJIOTHUECKOM pPEeYbl0, JIOTUYHOCTBIO M TIOCIE0BATEIHBHOCTHIO
orBera. JlomyckaeTrcs HECKOJIBKO OIMMOOK B COACPKAHMM OTBETA M DPEIICHUU
MPAKTHYCCKUX 3aJaHHM.

Jla" oTBeT, KOTOPBII CONEPIKUT PSIIl CEPHE3HBIX HETOUHOCTEH, 0OHAPY KUBAIOLITHIA 1-59
HE3HaHME IMPOLECCOB M3y4yaeMoil MpeiMeTHOH O00JIacTH, OTIMYArOIIUNCS
HETJTyOOKMM pPACKpPBITUEM TEMBI, HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH,
Hec(OPMHUPOBAHHBIMU HABBIKAMHU aHAJM3a SBJICHUH, IPOLECCOB, HEyMEHHUEM
JlaBaTh apryMEHTUPOBAHHbIE OTBETHI, CIA0BIM BJIaJICHHEM MOHOJIOTHYECKOH peyblo,
OTCYTCTBHUEM JIOTUYHOCTH H IIOCJIENOBAaTEIbHOCTH. BBIBOABI IOBEPXHOCTHBI.
Pemenue npakTHuecKux 3alaHU HE BBIIOJIHEHO, T.€. 00yYaroIuiics He criocoOeH
OTBETHTH Ha BONPOCHI AK€ IPU JAONOJHUTENBHBIX HABOASIIUX BOIPOCAX
IIPENO1aBaTEeIIs.

[ITkana ouieHMBaHUS PE3yJIbTATOB IMTPOMEKYTOUYHOU ATTECTALIUU

Ne MakcumanbHOE
Tun 3aganus
/1 KOJIMYECTBO 0aJJIOB
3aganue 1 | OTBET Ha BOMPOC OTKPBITOrO TUIIA C PA3BEPHYTHIM OTBETOM 30
3amanue 2 | TecToBble 3aaHUs 3aKPBITOTO TUIIA C BEIOOPOM OJTHOTO
IIPaBUJILHOTO OTBETA U3 HECKOJIBKUX BAPUAHTOB 20
MIPEIOKEHHBIX
3aganue 3 | Pernenue cCUTYaIlmOHHOTO 3aaHUs 50
Htoro 100

I[JIH IMOJIYyUCHUA O6HICﬁ UTOrOBOM OLOCHKM IO JUCHUINIMHC HYXHO BBIYUCIIUTDH

cpenHee apu(pMeTHUECKOE OLIEHOK M0 TeKYIEl padoTe U MPOMEXYTOYHOM aTTeCTALlMH

Kpumepuu oyenusanus 3aoanuti omxpvlmo20 muna ¢ pa3eepHymsiM OmMeemom

Orenka «30-25 GamioB» CTaBUTCS, €CIIH 00YUYAIOIIUNCS

1) moJHO ¥ apTryMEHTUPOBAHO OTBEYAET 10 COJIEPKAHUIO BOIIPOCA;

2) oOHapy>XMBaeT MOHMMAHUE MaTepuasia, MOXKET 000CHOBATh CBOM CYKJICHMUS,
MPUMEHUTH 3HAHUS HA TPAKTHUKE, PUBECTH HEOOXOIUMBIE TIPUMEPHI;

3) uzmaraer matepuay IOCIEI0BATEIbHO W TPaBWIBHO, C COOJIIOJCHUEM
JIOTUYECKOM MOCJIeI0BaTEIbHOCTH;

Ouenka «24-15 6amioBy» CTaBUTCS, €CIM OOYYarOIIMCS JaeT OTBET,
YAOBJICTBOPSIONIUM TEM K€ TpeOOBaHHUSM, YTO M [UJIsi OLICHKH «OTJIUYHO», HO
JIOITYCKAeT OJIHY-/IBE OIIMOKHU, KOTOPBIE CaM K€ UCITPaBJISET.

Onenka «14-5 06amioB» cTaBUTCA, €CIM O00ydYarOIIUics OOHAPYKUBAET 3HAHUE

U TIOHMMAaHHE OCHOBHBIX IOJOXKCHUM H3y‘-I€HHOI>i TEMbI, HO H3JIaract Marcpual



HEMOJIHO M JOMYyCKAeT HETOYHOCTH B OMpPENEIICHUU MOHATHH WiIH (POpMYyIHUPOBKE
IIPaBWII; HE YMEET JOCTATOYHO IIYOOKO M J0Ka3aTeIbHO 00OCHOBATh CBOU CYKJICHHUS
Y TIPUBECTH CBOM MPUMEPHI;, M3JIaraeT MaTepHuall HEMOCIEIOBATEIHHO U JOIYyCKAeT
OIIIMOKHU.

Ouenka «4-0 0anaoBy CTaBUTCS, €CJIU 00yYaIOIUICsS 00HAPYKUBAET HE MOJTHOE
3HaHWE U TOHUMAaHUE OCHOBHBIX MOJIOKEHUH U3yUYEHHON TEMBI, I0ITyCKAeT CEPhE3HBIC
HETOYHOCTH B OMNpPEICICHUH TOHATHA Wid (OPMYJIUPOBKE TPABUJ, H3Jaraer

MaTcpual HETIOCJICJO0BATCIbHO U JOITYCKACT MHOTOYUCIICHHBIC OIITHOKH.

Kpumepuu oyenusanus mecmoswix 3adanutl

YpoBEeHb BBITIOJIHEHHSI TEKYIIMX TECTOBBIX 3aJlaHWN OIIEHUBAaeTCs B Oasiax.
banibl BHICTABIISIOTCS CIEAYIOMUM 00pa30M: MPAaBMIIBHOE BBIIIOJIHEHHUE 3aJaHusl, TIe
HaJ0 BBIOPATh OJMH BEPHBINA OTBET — 4 Oasia

Kpumepuu oyenusanus pewenus cumyayuoHHo2o 3a0anus

Ouenka «50-45 6amioBy CTaBUTCS, €CIU OOYYalOIMICS CaMOCTOSITEIBHO
IIPOBEJNI aHAJIW3 CUTYAIlMH, BBIPA3WJI CBOE MHEHHE MO MpoOJieMe, MOCTaBICHHON B
3aJlaHUM, ApPTyMEHTUPOBAJl €ro, TOYHO OMPEIEIUB COJEpKaHHE MPOOJEMBbI U e€e
COCTaBJIAIONINX, JaJ PEKOMEHaH M0 d(PGHEKTUBHOMY PEIICHHUIO MPEICTaBICHHOMN
cutyanuu. PakTHIeCKUX OMUOOK, CBSI3aHHBIX C IOHUMaHUEM ITpoOJIeMbl, HET; paboTa
oopMIIeHa TPABUIIBHO.

Ouenka «44-35 6amioB» CTaBUTCS, €CJIM OOYy4YaloIIMiCAs JaeT OTBET,
YAOBJIETBOPSIONIMNA TEM Ke€ TpPeOOBAHHAM, YTO M JUISl OIEHKH «OTIUYHO», HO
JOTyCKaeT OJIHY-JIBE OIMMOKH, KOTOPBIE CaM K€ UCITpaBIIseT.

Ornenka «34-25 6atoB» CTaBUTCS, €CIU OOYYAIOMIMIACS MPABWIBHO MPOBET
aHaJIM3 CUTyaluu, JOMYyCTUB He Oonee 3 OmMUOOK, MNPOBOJUT JOCTATOYHO
CaMOCTOSTEIIbHBIN aHAJTN3 OCHOBHBIX ITAIlOB U CMBICJIOBBIX COCTABJISIONINX 3aIaHUS;
noHuMaeT 0a30BbIe OCHOBBI 3a7aHus. [JonmymieHo He 6osee 3 ommooK.

Onenka «24-15 6amioB» CTaBUTCS, €cClId OOyYarOUIUMHCS TPHU BBINOIHEHUU
3a/laHdsl MPOBEJ HE TOJIHBIA aHalIW3 CUTyalluH, JonycThB Oonee 3 ommOok. He

pacKphITa TEOpETUUECKas COCTaBIsAoIast Mpoosemsl. JlomyiieHo 6oee Tpex OmmooK.



Onenka «14-0 6atoB» CTaBUTCA, €CIIA OOYYAIOMIMICS TPH HENPaBUILHO
IIPOBEJI aHAJIU3, BEIBO/IbI CAEJIaHbl HEMOJHbIE U HEIOCTATOYHO apryMEHTHUPOBAHHbIE

6.4. Onucanue NOMOJHUTENBHBIX MaTePUaIoB U 000PYAOBaHUS, HEOOXOTUMBIX
JUIS BBITIOJTHEHUS IPOBEPOYHBIX 3a/1aHUMN

JJist BBIIOJIHEHUSI 3a/1aHUsI TIPOMEKYTOUYHOM aTTECTAllMK MO JUCUUIUIMHE (IIpU

HEO0OXO0IMMOCTH) 00YJarOIIEeMyCsl pa3peniaeTcs HCII0JIb30BaHHUE CIIOBAPS

7. MeTtoanyeckue MaTepHaIbl 10 OCBOCHUIO JUCHMIIUHBI

[Ipuctynas K U3y4eHUIO NUCUUIUIMHBI, CTYJEHTY HEOOXOAMMO BHUMATENIbHO
O03HAKOMUTBHCSI C TEMATUYECKUM ILJITAHOM

3aHATHI, CIHUCKOM PEKOMEHJOBaHHOW muTeparypbl. Creayer YsSICHUTH
MOCJIEIOBATEILHOCTD BBIIOJHEHUS MHAUBUAYATbHBIX YU€OHbIX 3aaHH.

CamocrosiTenbHas paboTa CTyAeHTa Npeanoiaraer padoTy ¢ HayyHOU u
y4eOHOM JIUTEpaTypol, YMEHHE CO37aBaTh TEKCThI. Y POBEHb U IIyOMHA YCBOCHHS
JUCHUIUIMHBL 3aBUCAT OT AKTHUBHOM M CHUCTEMaTHYeCKONM pabOThl, H3y4EHHUS
PEKOMEHOBAaHHOM JTUTEPATYPHI.

[Ipy mM3yyeHnHn DUCUUILIMHBI CTYACHTHI BBINOJIHSIOT CICIYIOIINE 3aJaHus: -
U3y4aloT PEKOMEHJOBAHHYIO HAYYHO- MPAKTUYECKYIO M Y4YEOHYIO JUTEpaTypy; -
BBIMOJHSIOT ~ 3aJaHusl, MPEIyCMOTPEHHbIE Ui CAMOCTOSTEIbHOW  paboTHI.
OCHOBHBIMU BUJIAMU AyJUTOPHON pPAOOTHI CTYJEHTOB SBISIOTCS MPAKTUUYECKUE
3aHATHS.

B xopne 3aHsTHIl IpenogaBaTenb U3JIaraeT U pa3bACHAET OCHOBHBIE, Haubosee
CJIOKHBIE ITOHATHS TEMBI, & TAKXKE CBA3AHHBIE C HEW TEOPETUUYECKUE U NMPAKTUUECKHE
npoOsieMbl, TaeT PEKOMEHJAINN M yKa3aHUsl Ha CaMOCTOSTENIbHYIO padoTy. 3aHATHS
MIPAaKTUYECKOTO BUJA SIBISIOTCS ayJUTOPHBIMU 3aHITUSIMU.

JUist Toro, 4To0bl ayAUTOPHBIA MaTepual MPaKTHYECKUX 3aHITHI ObUT OCBOEH
oOyJaromumcst eMy HeoOX0IUMO:

— IPEABAPUTENIBHO M3YYUTh TEOPETHUUECKUA MaTepuall MO JAaHHOW TeME,
O3HAKOMMTBCSI C JIUTEPATypOH, PEKOMEHIOBAHHOM IMPENOAABATEIEM, U HAUIAECHHOU

CaMOCTOATCIIbHO, BBIIIOJIHUTD 3alaHU:A, ITPCATTOKCHHBIC IIPCIIOAABATCIICM, K 3aHATUIO,



COCTaBUTh II€PEUYECHb BOIPOCOB, BbI3BIBAIOIIMX 3aTPYAHEHUs, HESICHOCTU WU

COMHEHHUSI, OOCYIUTh UX C MPENoJaBaTeIeM I Ha 3aHITHH;

8. YueOHas mureparypa u pecypcebl HHPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM
cetu UnTepHeT

8.1. OcHoBHas nuTepaTypa

l. AcraxoBa, H. B. Aurnuiickuii si3bIk 1)1 cpepbl Typusma : y4eOHUK /
H. B. AcraxoBa. — M. : KHOPVYC, 2022. — 280 c.

2. KonecuukoBa, H. JI. Aurnumiickuii  a3bIK B cdepe cepBUca U Typusma :

yueOnuk nist By30B / H. JI. Konecuukosa. — CII6. : TTutep, 2021. — 320 c.

3. Jones, L. Business Vocabulary in Use: Intermediate / L. Jones. —
Cambridge Universit Press, 2023. — 176 p.

JlonosiHUTENIbHAS TUTEpATypa

1. I'ypeBuu, B. B. JlenoBoi# aHTIUHACKUH S3BIK : ydeOHoe nmocooue /
B. B. I'ypesuu, E. B. I'ypeBuu. — M. : @nunTa, 2021. — 240 c.

Makiakos, 1. 1. AHIIIMACKUN A3BIK IS CIIEIHAJIUCTOB B 00JIACTH TOCTUHUYHOIO O
u3Heca : ydebnoe mocodue / U. WM. MaknakoB. — PocrtoB u/]l : ®enukc, 2022. —
264 c.

2. A.Il. Munsbsp-benopyuesa, M.E. [TokpoBckasi AHTTIUACKUN S3BIK J11 PaOOTHI B
typusme = Working in Tourism : yue6nuk (192)MMHOPA-M, 2022 .

2. bekcaeBa, H. A.J/lenoBoii aHrnuiickuii B Typusme: yueOHoe mocooue(192)
®JIMHTA, 2024.

3. ArabeksH, W. I1. Aurnmiickuii s361k B cepe oOcayxkuBanust = English for
students in service sector, tourism, and hospitality: yuedbnoe nmoco6ue (377 ¢) Poctos-
Ha-/{ony : ®enukc, 2023.

4.  Bowen,J. T., &  Clarke, J. Hospitality Management: An Introduction /
3rd ed. — London : Routledge, 2021. — 384 p.

5. Kotsiopoulos, N., &
Bowers, M. R. Hospitality Facilities Management and Design / Sthed. —
Dubuque, IA : Kendall Hunt, 2020. — 298 p.

6. Lockwood, A., & Medlik, S. Hospitality and Tourism Management /
2nd ed. — Oxford : Butterworth-Heinemann, 2022. — 448 p.



CrioBapu U cripaBOYHbIE U3AAHUS

11.  AHrno-pycckuil u pyCCKO-aHIJIMMCKUI CIOBAPbh TYPUCTUUYECKOMN JIEKCUK
u /o pen. A. C. IlerpoBa. — M. : Beue, 2022. — 400 c.

12.  Oxford Business English Dictionary for Learners of English /
Oxford University Press, 2023.

OHutaitH-pecypchl:

13. American Hotel &
Lodging Association (AHLA). Hotel Industry Overview [DieKTpoHHBIH pecyp
c]. — URL: (mara obpamenus: 18.05.2026).

14.World Tourism Organization (UNWTO). Global Report on the State of Touris
m [OnexTponnsiii pecypc]. — URL: (nmara obpamenus: 18.05.2026).

15.Hospitality Net. Industry Insights and Trends [2nextpoHHbIit pecypc]. —
URL: (mata oOpamenus: 18.05.2026).

8.2. JlononHUTENBHASA IUTEPATYPA

1. Ara6eksan, U. TI.Aurnuiickuii s3pik B cepe oOcmyxkuBanust = English for
students in service sector, tourism, and hospitality: yaebnoe moco6ue (377 ¢) Poctos-
Ha-/lony : ®eHukc, 2013

2. Mronnep, B. K. AHro-pycckuii, pycCKo-aHTJIMUCKUH CJIOBaph : cioBaph (636
c.) Mockaa : MU3natensctBo ACT, 2019

3. Aarno-pycckuii / pyccko-anrnuiickuii cmoBapp =ENGLISH-RUSSIAN /
RUSSIAN — ENGLISH DICTIONARY : YactoTHblit MeTos1. OOHOBIICHHBI COCTaB.
Bbonee 45000 cnos.: cioBaps (768 c.) Mocksa : BAKO, 2019

4. YO. O. MarsenueBa, H. A. HoBorpanckas- Mopckass Verb and Tenses:
y4eOHO-MeTOIMYecKoe Mmocobne 1o aucuurummae <« HOCTpaHHBIN SI3BIK» IS
ctyneHTtoB 1 kypca OV «0OakanaBp» BceX HampaBieHHH W npoduiieil mOArOTOBKU
O4YHOM / 3a04HOM opmM 00yueHust (296 c.) Honeuxk : JIouAYul'C, 2020

4. T. B. Uepkammna MIHOCTpaHHBIN SI3BIK : METOJIUUYECKUE PEKOMEHIALINM TI0
OpraHu3allud  CaMOCTOSITEIbHOM  paboThl  OOydwaromuxcs  00pa3oBaTeIbHOM
nporpaMMbl 6akaiaBpuaTa Bcex HampaBiieHu# Bcex ¢popM oOyuenus (85 c.) ®DI'bOY
BO "ITOHAYUI'C", 2024

8.3. HopmaTuBHbIe paBOBbIE JOKYMEHTHI U MHAs MTpaBoBas MH(popmanus



1. O0 yTBepkIeHHH TOCYIapCTBEHHOW mnporpammbl Poccuiickoit deneparumn
«PazButue typusmay» ot 24 nekadbps 2021r. N 2439: Ilocranonenue: [YTBepkaeHa
[TocranoBnenunem IlpaButensctBa Poccuiickoit denepannu ot 24 nexadpst 2021 r.
N 2439]. — Texkct: snexktponnbii // IlpaBurenbctBo Poccuiickoit deneparuu:
obpunmManbHbeli caiiT. — MockBa, 2026. — 3arn. ¢ Tturya. 3kpaHa. — URL:
http://government.ru/docs/all/138661/

2. 00 yTBepkACHUU TocyaapcTBeHHON mnporpammel Jlonenkoi Hapoanoi
PecnyOnuku «Pa3Butne typuszma» ot 24 nexaOps 2025r. N 130-3: [loctaHoBieHue:
[YTBepxnena [loctanonennem IlpaBurensctBa Jlonenkoit Hapoanoit PecyOnuku
oT 24 nexadps 2025 r. No 130-3]. — TekcT: anexkrponHsbii // [IpaBuTenscTBO JloHenkoi
Haponno#t Pecnybnuku: odunmaneueiii caiir. — lonenk, 2026. — 3ari. ¢ TUTYIL.
skpana. — URL: http://publication.pravo.gov.ru/document/8000202512260032

8.4. nTepHeT-pecypebl

1. Hayunas AIEKTPOHHAs oubmuoTexa «KUBEPJIEHMHKA»
https://cyberleninka.ru/

2. DnexkTpoHHO-OMbMoTeuHas cuctema «Jlanby https://e.lanbook.com/

3. DnexkrpoHHO-OMOMMoTeyHas cuctema «3HAHUYM» https://znanium.ru

9. MaTepuajbHO-TeXHMYecKas 0a3a, MHGOPMALMOHHbIE TEXHOJIOTUH,
nporpamMMHoe odecnevyenne 1 UHPOPMANMOHHBIE CIPABOYHbIE CHCTEMbI

1. Cieunanu3upoBaHHbIE ayIUTOPUU VISl IPOBEICHUS MPAKTUYECKUX 3aHATUN
C HCIIOJIb30BAHUEM MYJIbTUMEIUIHOIO OOOpYJOBaHUS M BO3MOXHOCTBIO MPSIMOTO
BbIX0OJ1a B ceTh MHTEpHET.

2. Cneunanu3upoBaHHas MeOENb U OPICPECTBA: Ay JTUTOPUH M KOMITbIOTEPHBIE
KJIACChl, 000PYI0BaHHbBIE TTOCAIOYHBIMU MECTAMH.

3. Texuuueckue  cpeacTBa  OOy4YEHHMsS:  MEPCOHAIbHBIE  KOMIBIOTEPHI;
KOMITBIOTEPHBIE TTPOCKTOPHI; HHTEPAKTUBHAS JJOCKA

4. JIuueHn3uoHHkle deKkTpoHHbIe pecypcebl: Windows, Microsoft Office (Excel,
InfoPath, PowerPoint, Publisher, Word).

5. UndopmarnmonHbie CropaBOYHbIE M TOUCKOBBIE CUCTEMBbI «KoHCynbTaHT

[Lmrocy, «I"apanT».


https://cyberleninka.ru/
https://e.lanbook.com/
https://znanium.ru




