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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

(dbopMUpOBaHUE Yy CTYJCHTOB HaBHIKOB pa3paboTku M BHenpeHuss CRM penieHuil B pa3lUYHBIX OTpacisax
JACATCIBHOCTH, HABBIKOB CCTMCHTAIlMM CBOHX KIIHMCHTOB, ynpaBneHI/IeM nux HpeIIHO‘-ITEHI/IHMI/I; HNCITIOJIB30BAHUC
3(1)(I)GKTI/IBHI)IX I/IHCTp}/MCHTOB COBpCMCHHOI‘O MapKeTI/IHFa IJIsT  ITOBBILICHUA Hpo,uaxc U MHUHHUMU3AUU OTTOKa
KJIMEHTOB Ha ()OHE COBPEMEHHBIX MPOTPAMM JIOSUITBHOCTH U COBPEMEHHOM aHATUTUYECKOM MOJAXOJE IS YIPABICHHSI
KIIMEHTCKUMU 0a3aMH.

1.2. YYEBHBIE 3AJAYA JUCLHUIIJINHBI

- U3Y4UTb MTOHATHE, OCHOBHBIE KOMIIOHEHTHI U HHCTpyMeHTbI CRM;
- paccMOTpETh NPOLIECC YIPABICHUS KINCHTCKUMH BIICYATICHUSIMU;
- TIOJY9HTh TIPEACTABICHHE 00 OCHOBaxX omnepanuoraoro CRM;
- n3yuuTh coBpeMeHHbie CRM perieHust B cepe MapKeTHHTa,
- chopMupoBaTh HaBBIKK pa3zpaboTku CRM-cTpaTeruu;
- pacCMOTPETh NEPCIEKTUBbI PA3BUTHUS KIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHI;
- mproOpecTr HaBbIK olleHKH dppekTnBHOCTH CRM.

1.3. MECTO JUCHOMIUIMHBI B CTPYKTYPE OCHOBHOH OBPA3OBATEJIBHOM
ITPOI'PAMMBI

Huxn (pazgen) OIIOIT BO: |

1.3.1. Jucyunnuna "CRM-mapremune u knuenmckuii onvim" onupaemcs na credyrowue snemermol OIIOI
BO:

ynpaBJ’ICHI/IC PBIHKOM cObITa

YueT u aHanmu3

MapKGTI/IHFOBBIC HUCCIICOOBaHUA

[Nosenenue norpeduTeneit

1.3.2. Jlucyunauna "CRM-mapxemune u wiuewmckuii onwvim" evlicmynaem oOnopou 01 CRe0yioujux
ONIEMEHMO8:

HO,Z[FOTOBK& K ¢1a4u€ M caava rocy1apCTBEHHOI'O 5K3aME€Ha

Hpe,H,I[I/IHHOMHaH IIpaKTHKa

PernonanbHbIil MapKETUHT

SHCKTpOHHaSI KOMMCEpL U

SMM wu B>0-aHaIUTHKA

MapKGTI/IHFOBBIC KOMMYHUKAIIUA

1.4. PE3YJIBTATBI OCBOEHUSA JUCIMIIJINHBI:

1IKc-3.2: Hcnonv3yem ocHO8bl Mapkemuned U MAPKEMUHZO8ble UHCHMPYMEHMbl, 6 MOM 4ucle 8 cemu
«HUumepnemy, obradaem 3HaHUAMU padOOMbl 8 NPOSPAMMAX U CEPBUCAX NPOBEOeHUs] NeKMPOHHOU AHATUMUKY,
PACCBLIOK, OU3AlHA, UCTIONb3Yem NPUHYUNbL U NPABUIA KORUPAUMuH2a

3HaTE:

YpoBenb 1 |OcHOBBI cObopa n 00pabOTKM MapKETWHTOBOM HWH(OpPMAIH;, METOJBI HCCIEAOBAHUS KOHKYPEHTOB,
KaHAJIOB NpPOJABIKCHHUS, TOTpeOHTEeNeH, cmpoca, TOBapHBIX PHIHKOB M  PBIHKOB  (haKTOPOB
MPOM3BOJACTBA; METOJBl IIEHOOOPAa30BaHMS; TEXHUUYECKHE, MapKETHHTOBBIE M HH()OPMAIMOHHO-
aHAINTHYIECKHE METO/IbI HCCIICIOBAHNS;

YpoBenb 2 | Buapl mporpaMM M CEpBHCOB HCCIICIOBAHWSA W IOWCKAa KOHKYPEHTOB B ceTu "MHTepHET"; MeTOIbI,
MPOTpaMMbl W CEPBHUCHI HCCICIOBAaHUS CIPOCA; AITOPUTMBI (OPMUPOBAHUS IMOTPESOUTEITHCKOTO
crpoca.

YpoBenb 3 |OCHOBBI ~ MapKeTHHTa u MAapKETHHTOBBIE HHCTPpYMEHTBL.OCHOBBI  VIHTEpHET-MapKEeTHHTA,
3aKOHOJATENFHYI0O W HOPMAaTHBHYIO 0a3y; MporpaMMbl M CEPBHUCHI MPOBEACHUS JJICKTPOHHOMN
AHAJUTHUKH, PACCHUIOK, TU3aliHa; MPUHIUIIEI U TTpaBUiIa KOMUPAUTHHTA.

VMeTh:

YpoBenb 1 |OcymecTBisaTe c6op U 00pabOTKy MapKeTHHroBOH HH(OPMAIMM; OCYIIECTBISATH cOOp u 00pabOTKy
MapKeTHHIOBOW  WH(pOpPMamny;,; MPUMEHSATh METOABl  WCCIECIOBAaHHS KOHKYPEHTOB, KaHAJIOB
MIPOJBIIKCHUS, TIOTpeOUTENEH, CrIpoca, TOBAPHBIX PHIHKOB M PHIHKOB (PaKTOPOB MPOU3BOJICTBA; METOJIBI
LEeHO0Opa30BaHus; TMPHUMEHATh TEXHUYECKHE, MAapKETHHIOBbIE M HMH()OPMAOHHO-aHATUTUYECKUE
METO/IbI HCCIICIOBAHNS;

Yposensn 2 |[IporpaMMbl W CEpBHCHl HCCIICIOBAaHHWS W TIOMCKa KOHKYPEHTOB B ceTH "WHTepHET"; METOIbI,
MpOrpaMMbl M CEPBHCHl HCCIENOBAaHMS CIIPOCA; AITOPUTMBI  (OPMUPOBaHUS IMOTPEOUTEIHLCKOTO
CIpoca;

YpoBenb 3 |Hcnons3oBaTh HTEpHET-MapKeTHHI, 3aKOHOJATENBHYI0O M HOPMAaTHBHYIO 0a3y; HCHOJB30BaTh




MIPOTPaMMBl M CEPBUCHI TNPOBENCHUS JIIEKTPOHHON AHAIWTHKH, PACCBUIOK, OU3aliHa; NPHUHIUIBL H
MpaBuja KONUPANTHUHTA.

Bnanets:

VYpoBenb 1 |HaBbikamu  ocymiecTBieHHss cOopa ©  0OpabOTKM MapKeTHHTOBOW HMHGOpMAlWH; HaBBIKAMH
TEXHHYECKUX, MAPKETHHIOBBIX M  HMH()OPMAMOHHO-aHAJUTUYECKUX  METOAOB  HCCIICAOBAHMUS,
HaBBIKAMHM IPUMEHEHHUS] NPOTPaMM U CEPBUCOB HCCIECIOBAHMSA M IIOUCKA KOHKYPEHTOB B CETH
"UnTepHeT"; METOAOB, NpPOTpaMM M CEPBUCOB HCCJIENOBAaHUS CIIPOCa; HaBBIKAMHU pa3pabOTKH
ITOPUTMOB (POPMHUPOBAHUS TOTPEOUTENBECKOTO CIIPOCa;

YpoBenb 2 |HaBbikamMu  ocymiecTBiaeHust cbopa W 00pabOTKM MapKETHHTOBOM MH(OPMALUH;, HaBbIKAMU
IIPUMEHEHUSI METOAOB MCCIEN0BaHUSA KOHKYPEHTOB, KaHAJIOB IIPOJIBIKEHHUS, IOTpeOHTeNeH, clpoca,
TOBApHBIX PHIHKOB M PHIHKOB (PaKTOPOB MPOU3BOACTBA; METOIOB IIEHOOOPA30BAHHSI.

YpoBenb 3 |HaBplkaMu HCHOJIB30BaHUS OCHOB MAapKeTHHIa M MapKETHHTOBBIX HHCTPYMEHTOB B YCIOBHSX
MPaKTUYECKON NEATEIbHOCTH; HaBBIKAMHM HCIOJb30BaHUs MHTEpHET-MapKETUHIA, 3aKOHOAATEIbHOU U
HOPMAaTWBHOI 0a3e; HaBBIKAMH HCIIOJIB30BAHHUS TPOTPAMM M CEPBHUCOB MPOBEACHHS AIIEKTPOHHOMN
AQHAJIMTHKH, PACCBUIOK, AU3aiiHa; MPUHLIMIIOB U MPaBHJI KOMUpPaHTHHTA.

B pe3ynomame oceoenua Oucyunaunvt ""CRM-mapxkemune u xauenmckuii onuim' obyuarouwjuiicsa

3.1|3HaTh:

OcHOBHI cOopa U 00pabOTKH MapKETHHIOBON HMH(OpMAIMW; METOJbI MUCCIEOBAaHUS KOHKYPEHTOB, KaHAJIOB
MPOABHMKCHUS, MOTpeOUTENeH, crnpoca, TOBAPHBIX PBIHKOB M PHIHKOB (DaKTOPOB HPOM3BOJCTBA; METOJBI
LEHOOOpa30BaHus;  TEXHWYECKHWE, MApKETHHIOBBIE W  HMH()OPMAIMOHHO-aHAJUTHYECKHUE  METOJBI
WCCJIeIOBAaHMS; BHIBI NPOTPaMM M CEPBHCOB HCCIIEIOBAaHHMA M TIOMCKa KOHKypeHTOB B cetu "MHTepHer",
METOJbI, MPOTPaMMBbl W CEPBUCHI HCCIENOBAHUS CIIPOCA; AITOPUTMBI (HOPMHUPOBAHHS MOTPEOUTEIHLCKOTO
cupoca. OCHOBBl MapKeTMHIa W  MAapKETHHIOBbIE HMHCTPYMEHTHL.OCHOBBI  VIHTepHET-MapKeTHHTa,
3aKOHOJATEIbHYI0 U HOPMAaTHBHYIO 0a3y; NpOrpaMMbl M CEPBHUCHI NPOBEICHMSA JJICKTPOHHON aHAINTHUKH,
PAacChUIOK, IU3aiiHA; IPUHIUIILL U [TpaBUiIa KOIMUPAUTHUHIA.

3.2| Ymerh:

OCYHIIECTBIATE COOp W 00pabOTKy MapKeTHHTOBOW WH(OPMAIUK, OCYIIECTBISATE COOp U 00paboOTKy
MapKETHHIOBOM WH(OpPMAaLUK; NPUMEHATh METOJBl HCCICJOBAHUS KOHKYPEHTOB, KAaHAIOB INPOJIBHKEHHS,
notrpeOuTeNeH, cpoca, TOBAPHBIX PHIHKOB M PBHIHKOB (DaKTOPOB MPOU3BOJACTBA; METOABI LIEHOOOPa30BaHUS;
MPUMEHSATh TEXHUYECKHE, MapKETHHTOBbIE W HWH(QOPMAIIMOHHO-aHAJMTHYECKHE METOJbl HCCIEAO0BaHMUS,
MpOrpaMMBbl U CEPBUCHI MCCIIEJOBaHMUS M MOMCKAa KOHKYpEeHTOB B ceTH "HTepHer"; MeToisl, MporpaMMbl U
CEPBUCHI HCCIECNOBAHUS CHpPOCA; alNrOpUTMbl (HOPMHUPOBAHHA MOTPEOUTENBCKOTO cIpoca. lcmosb3oBaTh
WHTepHET-MapKEeTHHT, 3aKOHOJATEIbHYI0 M HOPMAaTHBHYIO 0a3y; HCIOJB30BaTh IPOTPaMMbI U CEPBUCHI
MPOBEICHUS NEKTPOHHON aHAIUTHKH, PACCHUIOK, TW3aliHa; MPUHIIMITEI ¥ IPaBHUJIa KOTIMPAUTHHTA.

3.3| Bragern:

HaBBIKAMH OCYIIECTBICHHA cOopa M 0O0pabOTKM MapKEeTWHTOBON HH(OpManny; HaBBIKAMH TEXHUYECKHX,
MapKETHHIOBBIX M HMH()OPMAIMOHHO-aHAJUTUYECKUX METOJOB HCCICAOBAHMS;, HABBIKAMH IPUMEHECHUS
IpOrpaMM U CEPBHUCOB MCCIECIOBAHUS M IOMCKAa KOHKYpeHTOB B ceTH "HHTepHeT"; METOI0B, MPOTpaMM M
CEPBHCOB HCCJIENIOBAaHMS CIIPOCA; HABBIKAMHM pa3pabOTKU aIropuTMoB (HOPMUPOBAHHS NOTPEOUTEIHCKOTO
cnpoca. HaBeikamu ocymecTtBieHus cbopa W 00pabOTKM MapKETHHIOBOM WHGpOpMAaluu; HaBBIKAMHU
NPUMEHEHUS] METOJIOB HCCIENOBaHMUS KOHKYPEHTOB, KaHAJOB MPOABIKECHHUS, MNOTpeOuTeNel, crpoca,
TOBapHBIX PBIHKOB W PBHIHKOB (PakTOpoB NPOM3BOJCTBA; METONOB ILeHOoOOpazoBanusa. HaBbikamu
WCIIOJIb30BAHMS OCHOB MAapKEeTHHTa W MAapKETUHTOBBIX HHCTPYMEHTOB B YCIOBHUSAX IPaKTHYECKOMH
NEeSITeIbHOCTH; HAaBBIKAMH HMCIOJb30BaHUS MHTepHET-MapKeTHHTa, 3aKOHOJATEIbHOH M HOPMAaTHUBHOH Oase;
HaBBIKAMH HCIIOJIb30BAaHHUS INPOTPaMM M CEPBHUCOB IPOBEACHHUS DJIEKTPOHHONW AaHAIWTHKH, PAacChUIOK,
JM3aiiHa; MPUHLIUIIOB U IPABWII KOTIMPANUTUHTA.

1.5. ®OPMbI KOHTPOJIA

Texymmii KOHTPOJb YCIEBAEMOCTH TO3BOJIIET OICHUTh YPOBEHb C(HOPMHUPOBAHHOCTH AIIEMEHTOB
KOMIIETCHIIMH (3HaHWH, YMEHHH M TPUOOPETEHHBIX HABBIKOB), KOMIIETCHLHUH C TMOCIEAYIOMNM O0BeANHEHUEM
OLICHOK M MpPOBOAUTCS B (opMe: YCTHOTO ONpOca Ha JIEKUUOHHBIX M CEMHHAPCKHUX/IMPAKTHYECKHX 3aHITHUSIX
(bpoHTaNBHBIN, WHAUBUAYAIHHBIA, KOMIUICKCHBIN), MTUCAMEHHON TPOBEPKH (TECTOBBIC 3aaHUsA, KOHTPOJH 3HAHUI
1O pasflieNly, CUTyallMOHHBIX 3aJaHWd M T.IL.), OLIEHKA aKTUBHOCTH PabOThl 0Oydaromlerocs Ha 3aHSTHH, BKIIOYAs
3aJaHus AJIs1 CaMOCTOSITETIbHON paboThI.

Hpomeofcymoqnaﬂ ammecmayus

Pe3ynbrarthl TeKyllero KOHTPOJS M TNPOMEXYTOUHOH aTrrecTauud (OPMHUPYIOT PEHTHHIOBYIO OLICHKY
pabotel ctymeHTa. Pacmpenenmenne OamtoB TpuH  (GOPMUPOBAHHHM PEHTHHTOBOW OIEHKH pabOTHl CTyHEHTa
OCYIIECTBIIAETCS B COOTBETCTBUM C JICHCTBYIOIIUM JIOKAaJbHBIM HOPMaTHUBHBIM akTtoMm. [lo jaucuurmze
"CRM-MapKeTHHT U KJIMEHTCKUH OTBIT' BUAOM IPOMEKYTOUHOM aTTeCTallUu ABJIsIETCS OJK3aMeH




PA3JAEJI 2. COAEPKAHUE JUCIIUAITJIMHBI

2.1. TPYJOEMKOCTb OCBOEHUSA IUCLHUITIMHBI

Ob6mas TpyaoéMkocTs muciuiuiiHbl  "CRM-MapkeTHHT W KIMEHTCKHHA OMBIT" COCTaBlseT 4 3a4éTHEIC
enuHuLbl, 144 gacos.

KonuuecTBo 4acoB, BBIJCISIEMBIX Ha KOHTAaKTHYIO pabOTy C MpEnojaBarelieM M CaMOCTOSTEIbHYI padoTy
00y4JaroIIerocs, onpenesieTcss y9eOHbIM ILIaHOM.

2.2. COOIEPKAHUE PA3JIEJIOB IUCHUIIJINHDBI

HaumeHnoBaHue pa3/iesioB U TeM /BU/1 3aHATHS/ Cemectp | YUacoB | Komneren- | Jluteparypa | Uurte | [lpumeuanue
/ Kype 107071 PaKT.

Pa3znea 1. Paznen 1. Teopernyeckue 0CHOBBI
KJINEHTOOPHUEHTHPOBAHHOIO YNPaBJIEHUA

Tema 1.1 Bo3uuknosenre CRM u ux 6 2 ITKc-3.2 JI1.1 0
pasHoBuaHOCTH /Jlex/ JI1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2 JI3.3
2132

Tema 1.1 Bosuukaosenne CRM u ux 6 2 I1Kc-3.2 JI1.1 0
paznoBuaHOoCcTH /CeM 3aH/ JI1.2J12.1
J2.2 J12.3
J12.4J13.1
JI3.2 J13.3
D1 92

Tema 1.1 Bo3nuknoenne CRM u ux 6 5 I1Kc-3.2 JI1.1 0
paznoBugnoctu /Cp/ JI1.2J12.1
J2.2 J12.3
J12.4J13.1
JI3.2 J13.3
21 92

Tema 1.2 YmpaBneHue KINEHTCKIM OIBITOM: 6 4 [1Kc-3.2 J1.1 0
MIPUHIUIIBL U BO3MOXHOCTH /JIeK/ JI1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3
2122

Tema 1.2 YmpaBneHue KINEHTCKIM OIBITOM: 6 4 [1Kc-3.2 J.1 0
NPUHIMITEL ¥ BO3MOKHOCTH /CeM 3aH/ JI1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3
0102

Tema 1.2 YmpasieHue KIHEHTCKUM OIIBITOM: 6 5 ITKc-3.2 JI1.1 0
NPUHIMIEL U BO3MokHOCTH /Cp/ JI1.2J12.1
J2.2J12.3
J12.4J713.1
JI3.2J13.3
2122

Tema 1.3 CoBpemenHsiii ppiHOK CRM- 6 4 ITKc-3.2 JI1.1 0
TexHojorui /JIex/ JI1.2J12.1
JI2.2 J12.3
J12.4J13.1
JI3.2J13.3
2132




Tema 1.3 CoBpemennsiii ppiHOK CRM-
texHojoruii /CeM 3an/

IIKc-3.2

J1.1
J1.2J12.1
J12.2 12.3
J12.4J13.1
JI3.2J13.3

0192

Tema 1.3 CoBpeMenHslit ppiHOk CRM-
texHojorui /Cp/

IIKc-3.2

J1.1
J1.2J12.1
J12.2J12.3
J12.4J13.1
JI3.2J13.3

0192

Tema 1.4 [Ipouecc coznanus CRM-
ctpareruu /Jlex/

[1Kc-3.2

J1.1
J1.2J12.1
JI2.2J12.3
J12.4J13.1
JI3.2J13.3

01092

Tema 1.4 [Ipouecc coznanus CRM-
crpareruu /Cem 3an/

[IKc-3.2

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3

0192

Tema 1.4 [Ipouecc coznanus CRM-
crpateruu /Cp/

[1Kc-3.2

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3

01092

Pazpnes 2. Pasnen 2. @yHKIMOHAIBHBIE
Bo3Mo:kHOcTH CRM

Tema 2.1 YmpaBneHnue KIneHTCKoM 06a30it /JIek/

[1Kc-3.2

J1.1
J1.2J12.1
J12.2J12.3
J12.4J13.1
JI3.2J13.3

0192

Tema 2.1 YmpasneHue KIneHTCKoM 6a30it /Cem
3aH/

[IKc-3.2

J1.1
J1.2J12.1
2.2 J12.3
J12.4J13.1
JI3.2 J13.3

01092

Tema 2.1 Ynpasienue kueHTckon 6a3zoit /Cp/

[1Kc-3.2

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3

0192

Tema 2.2 YpaBieHue npojaxaMHy B
CRM /Jlex/

[IKc-3.2

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3

2192




Tema 2.2 Ympasienue npogaxkamu B CRM /Cem
3aH/

T1Kc-3.2

J1.1
J1.2J12.1
J2.2712.3
J12.4J13.1
J3.2J13.3

0192

Tema 2.2 Ympasnenue npogakamu B CRM /Cp/

[1Kc-3.2

J1.1
J1.2J12.1
J2.2 12.3
J12.4J13.1
J13.2J13.3

0192

Tema 2.3 YnpapiieHrue MapKEeTUHTOM B
CRM /Jlex/

[IKc-3.2

J1.1
J1.2J12.1
J2.2 712.3
J12.4J13.1
JI3.2J13.3

0192

Tema 2.3 YnpapiieHrue MapKETUHITOM B
CRM /Cewm 3an/

IIKc-3.2

J1.1
J1.2J12.1
J12.2J12.3
J12.4J13.1
JI3.2J13.3

0192

Pa3pen 3. Pazgen 3. OcodenHoctu BHenpennsa CRM
-TeXHOJIOTHH

Tema 3.1 OcHoBHBIE KpuTepuu Be1Oopa CRM-
cuctemsbl /JIex/

I1Kc-3.2

J1.1
J1.2J12.1
J12.2 12.3
J12.4J13.1
JI3.2J13.3

0192

Tema 3.1 OcHoBHBIE KpuTepun Be10opa CRM-
cuctembl /Cem 3an/

[IKc-3.2

J1.1
J1.2J12.1
J12.2 712.3
J12.4J13.1
JI3.2J13.3

0192

Tema 3.1 OcHoBHBIE KpuTepun Be1Oopa CRM-
cuctemsl /Cp/

[IKc-3.2

J1.1
J1.2J12.1
J12.2 J12.3
J12.4J13.1
JI3.2J13.3

0192

Tema 3.2 [Iponecc BHeapenuss CRM-
cucremsl /JIex/

[1Kc-3.2

J1.1
J1.2J12.1
J12.2J12.3
J12.4J13.1
JI3.2J13.3

0192

Tema 3.2 [Ipouecc Bueapenuss CRM-
cucreMsl /CeM 3an/

[IKc-3.2

J1.1
J1.2J12.1
2.2 J12.3
J12.4J13.1
JI3.2 J13.3




21092

Tema 3.2 IIpouecc BHenpenuss CRM- 6 7 [1Kc-3.2 J.1 0
cuctemsl /Cp/ J1.2J12.1
J2.2J12.3
J12.4713.1
JI3.2J13.3
3132

Tema 3.3 IIpouecc onenkn 3QpPeKTUBHOCTH B 6 2 [MKc-3.2 J1.1 0
CRM /Jlex/ J1.2J12.1
227123
J12.4J13.1
J3.2J13.3
3192

Tema 3.3 [Ipouecc orenku 3hHEKTUBHOCTH B 6 2 IMKc-3.2 J1.1 0
CRM /Cewm 3an/ JI1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3
2132

Tema 3.3 IIpouecc oneHkn 3QPEeKTUBHOCTH B 6 5 [MKc-3.2 J1.1 0
CRM /Cp/ J1.2J12.1
227123
J12.4713.1
J3.2J13.3
30192

Koncyneramnus mo auctumuinae /Konc/ 6 2 I1Kc-3.2 JI1.1 0
JI1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
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PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT'TU

3.1 B npouecce ocBoeHus aucuUmIMHbL "CRM-MapKkeTUHI U KIMEHTCKANW OMNBIT' HCIOJIB3YIOTCS
cienyromue oOpa3oBaTenbHbIe TexHOJOoTHHU: Jekiuu (JI), cemmnapckme 3amstus (C3), camocTtosTenbHas pabdora
ctyaeHToB (CP) 1o BBIOTHEHHIO pa3IMYHBIX BUIOB 3aJJaHUA.

3.2 B mpomecce 0CBOSHHS TUCIUILTAHBI HCIIONIB3YIOTCS CIEAYIONINEe HHTePaKTHBHBIE 00pa3oBaTeIbHbIE TEXHOJIOTHH:
npoOnemuas sekius (I1JT). JlekuuoHHBIM MaTepHall NpeACTaBlieH B BHIE Claki-npe3cHTanud B ¢opmate «Power
Pointy. [l HarIsgHOCTM MCHOJB3YIOTCS MAaTEpUANbl PA3lIMYHBIX HAYYHBIX M TEXHUYECKUX OKCICPUMEHTOB,
CIIPaBOYHBIX MaTepHalioB, HAYYHBIX CTaTe T.n. B Xome nexmuu mpemycMOTpeHa oOpaTHas CBA3b CO CTYJEHTAMH,
AKTUBU3MPYIOIINE BOMPOCH], MPOCMOTP M 0OCyxnmeHue BuaeopmibMoB. [Ipu mpoBemeHWM NEKIUl HCTIOIB3yeTCS
PO OJIEMHO-OPUEHTUPOBAHHBIN MEXIUCIUIUIMHAPHBIN TIOJIX0J], TIPENOJIATAIONINI TBOPUECKHE BOMPOCHI U CO3JaHUC
JUCKYCCHUOHHBIX CUTYyaIUil.

IIpy U310KE€HUN TEOPETUHECKOTO MaTephalla UCIOJIB3YHOTCSI TAKHE METOJbI, KaK: MOHOJIOTMYECKUM, MOKa3aTENbHBIMI,
IUaJOTHYECKUH, SBPUCTHUYECKHN, HCCIIEAOBATEIbCKHM, MPOOJIEMHOE H3JIOXKEHUE, a TAaKKe CIEAYIOUIHE MPHHIHIIbI
OUIAKTUKA BBICIIEH IIKOJIBI, TaKHE Kak: II0CIEOBaTeIbHOCTh M CHCTEMAaTUYHOCTh OOY4YeHHs, IOCTYIHOCTb
00y4eHHs, IPUHIUI HAYYHOCTH, IPUHIUIBI B3aMMOCBS3M TE€OPHH W TPAKTHKH, HATISIHOCTH M Ap. B KOHIE Kaxmoi
JICKIMH TPEyCMOTPEHO BPEMS IS OTBETOB Ha MPOOIEMHBIE BOIIPOCH.

3.3 CamoctosTensHas paboTa TpemHa3HadeHa JUIsI BHEAYAUTOPHOW pabOThl  CTYINEHTOB, CBSI3aHHOW C
KOHCIICKTUPOBAHUEM HCTOYHHUKOB, y‘IC6HOI‘O mMarcpualia, U3y4CHUEM HOHOHHHTCHLHOﬁ JIATEpATyphbl 110 JUCIHUIIIIUHE,
MOJATOTOBKOH K TEKyIIEeMy U CEMECTPOBOMY KOHTPOJIIO, a TaKKe BBITIOJHEHUEM WHIUBUAYAIBHOTO 3aJaHUs U

pedepara.

PA3JIEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHHUE JUCIIAIIJIMHbI




4.1. Pekomengyemasi JuTepaTrypa

1. OcHoBHas IMTepaTypa

ABTOpHI, 3araBue HzpaTenscTBO, IO
JI1.1 COCTaBUTEIIN WntennexryansHble HHOOPMAIIMOHHBIE CUCTEMBI U Mocksa : MocKoBCKui
E. H. Typyta TEXHOJIOTHH : y4eOHO-MeToandeckoe nmocodue (24 c.) TEXHUYECKUI YHUBEPCUTET
CBSI3U U ”HPOPMATHKH,
2020
JI1.2 | Cremmmn, A. 1. WndopmannoHHble CHCTEMBI B OpraHu3aliu: yueOHoe Capatos : By3zosckoe

moco6wue (194 c.)

obOpazosanmue, 2020

2. JlonoJIHUTEJILHAS JTUTEpPA

Typa

ABTOpBHI, 3arnaBue W3narenscTBO, TOA
JI2.1 | B.H. Ky4yranos, HNupopmanmoHHbIE CHCTEMbI: METOJIBI M CPEJICTBA Mockaa : Aii [Tu Ap
A.B. Kyuyranos TIOIJICPIKKHU TIPUHATHS pelieHuii: YueoHnoe nocooue (247 | Menua, 2020
c.)
JI2.2 |YekoTuno E.1O., WHdopmalmoHHbIE CHCTEMBI YIIPaBJICHUS OU3HEC- Camapa : Camapckuii
Kuuuruna O.1O. npoleccaMu opranu3anuu: yaeoHoe nocoodue (50 c.) TOCYAApCTBEHHBIN
TEXHUYECKUN YHUBEPCUTET,
9bC ACB, 2020
JI12.3 |OnuHnosa, M. A. UndopmannoHHbIe CUCTEMBI YIIPABIEHUS TOPTOBBIM Mocksa : PTY MUPOA,
MIPEANPHUATHEM : yaeOHO-MeTonudeckoe mocooue (61 c.) [2020
JI12.4 | JIerukuna H.H. WNHbopmanmoHHbIE CUCTEMBI YIIPABICHUSI Mockga : M3natenscTBO

MPOU3BOJICTBEHHON KOMIAHUEH ;| yUeOHUK U MPAKTHKYM
IUIs By30B (249 c.)

Opaiit, 2021

3. Metonnueckue pa3padoTku

ABTOpHI, 3arnaBue HzpaTenscTBO, IO
JI3.1 COCTaBUTECIIN CRM-MapKeTHHT U KIUSHTCKUHN OTIBIT: METOJUYCCKIE Houenk: ®I'6OY BO
Jlynuna B.1O. PEKOMEHIALNY 110 OPTaHU3aLUU CAMOCTOSTEILHOM "IOHAYUI'C", 2024
paboTHI W11 00yuaronuxcs 3 Kypca o0Opa3oBaTeaIbHOM
IporpamMMbl 6akajaBpraTa HarmpaBiIeHHs OATOTOBKU
38.03.02 MenemxmenT (npoduinb «MapKeTHHI») BCeX
hopm oOyuennus (46 c.)
JI3.2 CRM-MapKeTHHT U KIUCHTCKUH OTIBIT: METOJUICCKIE Honenk: ®I'BOY BO
Jlynuna B.1O. peKOMEHIALUH [Tl TPOBENECHUS CEMMHAPCKUX 3aHATUI "IOHAYUI'C", 2024
U 00yJaroImuxcst 3 Kypca o0pa3oBaTenbHON
porpamMMbl OaKkajlaBpraTa HalmpaBiIeHNs OATOTOBKU
38.03.02 MenemxmenT (npoduinb «MapKeTHHI») BceX
thopm oOyuennus (36 c.)
JI3.3 CRM-MapKeTHHT ¥ KIHEHTCKUH OmbIT: KOHCIIEKT Jekiuit | lonenk : ®I'bOY BO
Jlynuna B.1O. Uit oOyyaromuxcs 3 Kypca o0pa3oBaTenbsHON "ITOHAYUI'C", 2024

nporpaMMsbl OakajaBpraTa HarpaBJICHHs TIOATOTOBKU
38.03.02 MenemxmenT (npoduinb «MapKkeTHHT») BCeX
tdhopm oOyuenus (126 c.)

4.2. IlepeyeHb pecypcoB

HH(OPMALHOHHO-TEJIEKOMMYHHKAIIMOHHOI ceTH ''UHTepHeT"

n1 | Caiit komnannu Hepesiit bur: ctatbn 0 CRM

https://crm.ru

92 | OBbC «JIAHb»

https://e.lanbook.com

4.3. IlepeyeHb MPOrPaMMHOI0 00ecIeUYeHHs

JIuiieH3MOHHOE M CBOOOIHO pAacIpoOCTpaHsIeMoe

YHce OTEYECTBEHHOTO IPOHU3BOJICTBA:
B xone ocBoeHMs AMCLMIIMHBI 00YYaOLIMecs HCIIOJIBb3YIOT BO3MOXKHOCTH WHTEPAKTUBHOM KOMMYHHUKALUU CO BCEMY]|
YY4aCTHUKAMH M 3aUHTEPECOBAHHBIMU CTOPOHAaMM OOpPa30BaTENbHOIO IpOLECcCca, PECYpPChl U

WHPOPMAIMOHHBIE TEXHOJIOTHHU TIOCPEJICTBOM JIEKTPOHHOM HHPOPMAITMOHHOM 00pa30BaTeIbHON CPebl

YHHBEpPCHUTETA.

IporpaMMHOe oOOecreYeHne, B TOM

WudpopmannoHHble TEXHOJOTUHU: 3JCKTPOHHAs MouTa, (GopyMmbl, BHIACOKOH(eEpeHICBs3b - Webinar, BHpTyalbHas




oOyuaromas cpena.
[porpammuoe obecnieuenne: Microsoft Excel, Microsoft PowerPoint, Microsoft Word.

4.4. IIpodeccnonanbHble 0a3bl JAHHBIX U HH(OPMAIMOHHbIE CTIPABOYHBIE CHCTEMBbI

DJIeKTPOHHBIN KaTaIoT 3/IaHUH - http://unilib.dsum.internal/

Honenxas peciryOnukaHcKasi yHUBepcaibHas HayuHas 6nonmmnotexa um. H. K. Kpynckoii - http://www.lib-dpr.ru/
Hayunas snexkrponnas oubanorexka «K KUBEPJIEHWHKAY - https://cyberleninka.ru/

Hayunas snextponnas oudimoreka eLIBRARY.RU -http://elibrary.ru/defaultx.asp

OnexkrponHas obubnuoreynas cucrema "Jlanp" - https://e.lanbook.com

4.5. MaTepuajibHO-TeXHHYECKOe ofecreyeHne TN CUNILUINHBI

1.1. YuebHas ayauropusi Uil NPOBEACHHS 3aHSATHH JIGKUMOHHOTO THIIA: JICKIHMOHHAs ayIUTOPHS;
- KOMIUIEKT MYJIbTUMEAUHHOTO 000pyI0BaHUsSA: HOYTOYK, MyIbTUMEIUMHBINA IPOEKTOP, 3KPaH;
- cneruanu3upoBaHHas MebOens: pabodee MecTo TpemojaBarenisi, paboume Mecta oOyuatonmuxcs (44, 40),
cranoHapHas jgocka, Windows 8.1 Professional x86/64 (akagmemuyeckas mnonmucka DreamSpark Premium),
LibreOffice 4.3.2.2 (muuensust GNU LGPL v3+ u MPL2.0).
1.2. VueOHas aynuTopus JJsl MPOBEACHUS 3aHSATHH CEMHHAPCKOTO THIIA, TPYNIOBBIX M KOHCYJBTAIMHA, TEKYIIETO
KOHTPOJISI U IPOMEKYTOUHOU aTTeCTalluu
- cHenManu3upoBaHHass MeOenb: pabodee MeCTO ImpernojaBaTensi, padoune mecta oOyuatomuxcs (40), cranuoHapHas
JOCKa, IEMOHCTPAL[IOHHBIE MJIaKATHI;
1.3. YueOHast ayauTopus Ajsi IPOBEJICHUS WHAWBUAYAIBHBIX KOHCYJIBTALMI 110 HAIMCAHUIO KYPCOBBIX PadoT.
- cIenManu3upoBaHHass MeOens: pabdodee MECTO IMpernojaaBaTessi, padoune Mecta oOyuaromuxcs (44), cranmuoHapHas
JOCKa, IEMOHCTPALIIOHHBIE MJIaKATHI;
1.4. TlomemeHus I CaMOCTOATEIHLHON pabOTHI C BO3MOXHOCTBIO MOAKIIOUEHHS K cetu "HuTepHer" wu
oOecrieueHreM J0CTyIa B 3JEKTPOHHYIO WH(POPMAIMOHHO 00pa30BATENBHYIO CpEly OpraHU3allld: YUTAJbHBIC 3abl,
yueOHbIC KopITyca
KomnbroTepHass TexHHMKa C BO3MOXHOCTBIO MOJAKIIOUEHHS K ceTn «lMHTepHeT» W obecneueHHEeM J0OCTyna B
JNEKTPOHHYI0 HHGOPMALMOHHO-00pa30BaTENbHYIO Cpeay U 3JIEKTPOHHO-
oudimoreunyto cucremy (IBC), a Takke BO3MOKHOCTHIO MHAMBHUIYILHOTO HEOTPAaHHUYEHHOTO IOCTYIIA
obyuatomuxcs B ObC n DMOC nocpenctsom Wi-Fi ¢ mepcoHanbHBIX MO-OMIIBHBIX YCTPONCTB.
Cepep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepepe ycTaHOBIeHa CBOOOIHO pacrpocTpaHseMas
onepannonnass cuctema DEBIAN 10. MS Windows 8.1 (JlunieH3noHHass Bepcusi OINEPAUOHHOW CHCTEMBI
NOJTBEpKIeHa cepTudUKaTaMd moJIMHHOCTH cucTteMbl Windows Ha kopmyce IIK ), MS Windows XP
(JImnensnonHas BepcHsl ONEPALMOHHON CHCTEMBI MOATBEPXKIEHA CEpTHU(PHUKATAMH MOUIMHHO-CTH cucTeMbl Windows
Ha kopmyce [IK ), MS Windows 7 (JIumen3noHHas Bepcusl ONIEPAIMOHHONW CHC-TEMBI TTOATBEPKACHA CepTH(PHKaTaMU
no yiuHHOCTH cucteMbl Windows Ha kopmyce [1K ), MS Office 2007 Russian OLP NL AE (auuensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (nmumensun Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (mumensun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mumensus GNU LGPL v3), Mozilla Firefox (muuensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, muuensust GNU GPL), IncScape (imnensus GPL 3.0+), PhotoScape (nuuensus
GNU GPL), 1C ERP VII, 1C 3VII (becmarHble oO0NavHble pemieHHUs UIsi 00pa30BaTENbHBIX YUPEXKISHHH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JIEJI 5. DOHL ONEHOYHBIX CPEJICTB

5.1. KonTpoibHbIE BONIPOCHI M 3aJaHUSs

Bomnpocs! k 3x3aMeHy:

. IlpobnemaTika MOCTPOCHUS OTHOIIEHUH C KIUEHTOM.
. OpueHTanys KOMIIAaHUM Ha KJIUEHTA.

. lloxxonp! k onpenenennio CRM.

. Pors CRM B kommanuu u npumenenrne CRM B pa3nuuHbIx chepax SKOHOMHUKH
. Ilponiecc pa3pabOTKM CTpaTErHu: OCHOBHBIE STAIBI.

. PazpaboTtka ctparerun CRM.

. Bapuants! ctparernit CRM B koMmaHuH.

. IIponiecc co3ganne IEHHOCTH B KOMITAaHUH.

9. lleHHOCTH, OTyYacMasi KOMIIaHUEH.

10. LlerHOCTH, MMOTy4YaeMas KIMEHTOM.

11. [Moaxoas!l K onpeneneHnto (OLEHKe) IIEHHOCTH.

12. ®opmupoBaHUE HEHHOCTHOTO MIPEATIOKEHHUS.
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13. Ananu3 npuOBUTBHOCTH W TIOKM3HEHHOH CTOMMOCTH KIIMCHTA.

14. Kanansl B3aMMOAEHCTBHUS C KIMEHTAMHU.

15. Ctpareruu ynpasieHUs KaHaJaMH B3aUMOJICHCTBUYSL.

16. MynbpTuKaHaIbHas CTpaTErusl.

17. Posb uHPOPMAITMOHHBIX TEXHOJIOTHI U YIpaBJICHHUs HHPOpMaInei.
18. Texunueckue Oapbepsl Ha myTH CRM.

19. Ipunoxenns s front-office u back-office moapaznenenmii.

20. MacTpyMeHTapuit aHAIUTHYIECKOTO U oniepatuBHOT0O CRM.

21. OneHka CUCTEMBI YIIPABICHUSI OTHOIICHUSIMH C KITHEHTaMHU.

22. YpOBHU U HHCTPYMEHTHI OLIEHKU: KIMEHTHI, COTPYIHUKHU U IPOLIECCHI, CTPATETHA,
Pe3yNbTaThl ACSITEIBHOCTH.

23. Buenpenre CRM B KOMITaHUH: OCHOBHBIE OPUEHTHPHI U CIOKHOCTH.
24. CRM-cuctemsl B Mupe. TeHIeHIINN pa3BUTHS.

25. Ananmuz cocrosuust CRM-cuctem B Poccun.

26. Ob6naunas CRM: mockl 1 MUHYCHI.

27. Heckronnas CRM mutrocsl 1 MUHYCBI.

28. Kak noHsTh, 4T0 KOMIaHuu Hy*kHO 0T CRM?

29. Moxno 11 obotituck 6e3 CRM? Korna He crout BHeapsts CRM?

30. CRM, kak ctpaterust 1 CRM, kak HHCTPYMEHT, KOTOPBIi MOAIEPKUBAET ATY CTPATETHIO.

31. PaznudyHBIe THITBI MOJIENIEH KITMEHTA.

32. Oyrakunn CRM-cucrtem: ynpapieHne MapKeTHHTOM, TIPOJaykaMH, KITHEHTCKOW 0a30ii, CepBHCOM.
33. Ympasnenue MapkeTHHIoM Kak ¢pyHkuneir CRM-cucrtem.

34. VYrpasnenue npoaaxamu kak gynkiueir CRM-cuctem.

35. YnpaeneHue KITueHTCKON 0a30ii kak pyHkiueit CRM-cuctem.

36. VYupasnenue cepprucoM kak ¢pyakiueir CRM-cucrem.

37. IMponecc «Co3aanue n padboTa ¢ HOBBIMU U CYIIECTBYIOIUMH KIUECHTAMI.

38. OnuiunTe B3auMOCBS3b MEXIY 3aMHCHIO KITMEHTA U 3alIUCHI0 IPOJAK.

39. OnuImmTe pa3IndHbIe CTaTyChl BO3MOXHBIX CIIEIOK.

40. Onpenenute 0COOSHHOCTH U permMytiecTBa Karanora nmpoaykiuu.

41. [Mponecc «Co3nanue u MoAAEpKKa rPYIIBl 00BEKTOB IS KaTauora Mpo yKLIUI».

42. Co3ganue npanc-IMcToB U HACTPOUKA UX JJIS Pa3INYHbIX KIHEHTOB, MAPKETUHTOBBIX KaMIIaHUU U
CTIEIATbHBIX MPEII0KEHHUH.

43. [Mpumenenue nHGOPMAIIMOHHBIX CUCTEM YIIPABICHUS B3aMMOOTHOICHUsIMH ¢ KitueHTamu (CRM) st

MO AACPIKKHN MapKeTHHFOBOﬁ ACATCIIBHOCTHU NPCANPUATHUS.

5.2. Tembl NUCbMEHHBIX padoOT

HNunuBunyansHoe 3ananue «CpaBHutenbHbi aHanu3 CRM - cuctem»

Ucnonp3ysa TekcToBeIil qoKkyMeHT MS Word moArotoBuTs OT4eT O mpoBereHHOM aHamm3e Tpéx CRM-cuctem Ha
BBIOOp OOydwaromierocs. Pe3ynbraTel mpoBeIeHHOTO aHanmu3a O(QOopMISIFOTCS B KauecTBe OTYeTa. B aHanm3e MOJHKHO
OBITh OMHUCAaHWUE KAXKIOW CUCTEMBI B OTICILHOCTH, a Takxke Ta0nuna «CpaBHUTEIBHOTO aHAIN3a» CUCTEM, MOCIe
KOTOPO¥ TOJDKEH OBITh UTOT — BBIBOJ] O TIPOBEJICHHOM aHAIIN3eE.

5.3. ®oH/1 OLIEHOYHBIX CPEACTB

®oHJT OICHOYHBIX CpeAcTB auciuiuimHbl  "CRM-MapkeTMHr W KIMEHTCKUW omnbiT" pa3paboTaH B
COOTBETCTBUU C JIOKATHHBEIM HOPMAaTUBHBIM aKTOM

®DoHA OIEHOYHBIX CcpeAcTB MUCHUAILIMHBI "CRM-MapKkeTHHT W KIMCHTCKHH ONBIT' B TIOJHOM OOBEMe
MIPEJCTABIIEH B BUJIE IPUIIOKEHUS K nanHomy PII/I.

5.4. IlepeyeHb BHI0B OLIEHOYHBIX CPEICTB

Texymii KOHTPOJIb YCHEBAEMOCTH IIPOBOAMUTCS B (OpMe: YCTHOIO OIpOoca Ha JIEKUMOHHBIX M CEMHMHApPCKUX
3aHATHSX ((POHTANBHBIN, WHIUBHIYaJIbHBIH, KOMIUIEKCHBIH), MUCHBMEHHOW NpPOBEPKU (MMCHMEHHBIC JIOMAalIHHE
3aJaHus, OTBETHl Ha BOMPOCH, TECTOBBIE 3aJaHUsl, KOHTPOJb 3HAHMH MO pazienaMm), OUEHKH aKTHBHOCTH pPabOTHI
CTYZCHTA Ha 3aHATUH, BKIIOYas 3aJaHUs AJIS1 CAMOCTOSTEIIbHON U MHOUBHIYalIbHOI pabOTEhI.

PA3JIEJI 6. CPEJCTBA AJANTAIMU NPENNIOJABAHUA JUCHUIIJIMHBI K
INOTPEBHOCTAM JIUII C O PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbSA

B cmydae HeoO6xoauMocTH, 00yJaOMMMCs U3 YHCTa JIUI C OTPAaHWYCHHBIMH BO3MOKHOCTSIMH 370POBBS (110
3agBJICHNI0 O00y4Yaromerocs) MOTYT NpeajarathCsi OJHH W3 CIEAYIOIIMX BapUaHTOB BOCHPUATHS HH(pOpManuu c
YYETOM MX MHIMBHIYAIbHBIX ICUX0(PU3NUIECKUX 0COOCHHOCTEN:

1) c npuMeHeHreM 3JIEKTPOHHOTO O0YYIECHHUS U AUCTAHLIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CHENHUANBHOT0 000pyI0BaHMs (TEXHUKH) U TPOTPAMMHOTO OOeCTIeYeHUs




B mnpomecce oOydeHus npu HEOOXOTUMOCTH I JHMI[ C HApyOICHWSIMH 3pEHHS, CIyXa M OINOPHO-
JBUTaTEIBHOTO ammapara IpeoCTaBIsIIOTCS CIEAYIOIIIe YCIOBHS:

- U JIUL C HapyLICHUSMH 3peHHs: y4eOHO-METOJMUYECKHE MaTepualibl B Ie4aTHOH (opMe yBeTUUECHHBIM
mpudToM; B QopMe DIIEKTPOHHOTO JOKyMeHTa; B (opme ayamodaiina (mepeBoj ydeOHBIX MaTephaioB B
aynuohopMar); MHAMBHIYAIbHBIC 3aIaHHS U KOHCYIbTAIIUH.

- UId JHL C HapyWEHMsIMH CiIyXa: y4eOHO-METOAWYEecCKHEe MaTepHuajibl B medatHo ¢opme; B dopme
ANIEKTPOHHOTO JIOKYMEHTa; BHACOMAaTepHANbl C CyOTHTpamMM; WHIVBHIyaJbHbIE KOHCYJIBTALMH C HPUBICUYCHUEM
CYPIOTICPEBOIUNKA; MHINBUTYATbHBIC 3aJaHUS U KOHCYJIBTALNH.

- UL NI C HapyUICHUSIMH OIMOPHO-ABHTATEJILHOTO ammaparta: y4eOHO-METOJAWYECKHE MaTepualibl B
nedyaTHOH ¢opme; B (opMe 3JIEKTPOHHOTO AOKyMeHTa; B QopMme ayauodaiina;, WHAMBUAYyAIbHBIE 3aZaHUS U
KOHCYJIbTaIlHH.

PA3JIEJI 7. METOJWYECKHE YKA3AHMS J1JI51 OBYUYATOINNXCS 110 YCBOEHUIO
TACIATITAHBI

K camoctosarensHOll paboTe cTyneHToB 1o aucuuiinHe «CRM-MapKkeTHHT W KIMEHTCKUH OIBIT» OTHOCSATCS WX

MMOJTOTOBKA K CEMHHAPCKUM 3aHITHSIM W HaNFMCaHHWE JAOKIANOB, pedeparoB (CTyIeHTaM IPEeI0CTaBIACTCS BHIOOD) IO

K2)KI0U U3yUYEHHOH TEME.

Meroandeckue peKOMEHIAIUU MO MOATOTOBKE K CEMUHAPCKUM 3aHATHUSIM

Lenpto ceMHWHAPCKUX 3aHATHN SBISIETCS VYIIyOJleHWE W 3aKpeIUIeHHe TEeOPETHUECKUX 3HAHWMA, ITOTyYeHHBIX

CTyJE€HTAMH Ha JIEKIHAX W B IMPOLIECCE CAMOCTOSTEIFHOTO HM3y4YeHHsS Y4YeOHOTO Marepuaja, a, CIeJ0BaTelbHO,

(dbopMHpOBaHME Yy HUX OMNPEACICHHBIX yYMEHMW W HAaBBIKOB. B XoJe MOATOTOBKM K CEMHHApPCKOMY 3aHSTHIO

HEOOXOIMMO TPOYUTATh KOHCHEKT JIEKIWH, W3yYUTh OCHOBHYIO JIUTEPATypy, O3HAKOMHUTHCSA C JIOTIOJHUTEIHbHOU

HHTepaTypOﬁ, BBIIIOJIHUTHE BBIJAHHBIC IIPECIIOAABATCIIEM IPAKTHYCCKHUE 3aldaHus. HpI/I 9TOM YUYCECTh PEKOMCHIAIIUHN

nperojaBareis U TpeOOBaHUs MpPorpaMMebl. JlopabaThiBaTh CBOM KOHCIEKT JICKIIMHU, Jiejas B HEM COOTBETCTBYIOIIUE

3amucy W3 JuTepaTyphl. JKenaTenbHO NpU TOJTOTOBKE K CEMUHAPCKAM 3aHATHSIM MO JUCIMILIMHE OJHOBPEMEHHO

MCTIOJIF30BaTh HECKOJIBKO UCTOYHUKOB, PACKPBIBAIOIINX 3aJaHHBIE BOIIPOCHI.

Metoandeckne peKOMEHAALUH [0 OPTraHU3aIH CAMOCTOSTENbHON PadOThI

CamocrosTenbHas padoTa TPUBOIUT CTYJACHTa K IOJIYYCHHUIO HOBOTO 3HAHUS, YHOPSAIOYCHHIO W YIIIyOJICHUIO

UMEIONINXCSl 3HAHWHA, (OPMHUPOBAHHUIO Y HETO MPO(ECCHOHATHHBIX HAaBBHIKOB M yMeHHHA. CaMocTosTenpHas pabora

BBIMOJHACT psAA (YHKIMNA: pa3BHBAIOILYI0, MHPOPMAIMOHHO-00YUYAIOIYI0, OPHUEHTUPYIOIIYI0 U CTHMYJIUPYIOIIYIO,

BOCITUTHIBAIOLIYIO, HCCIIEOBATEIBCKYIO.

Buner camocTositenbHOM paboTHI, BHITOJIHAEMBIE B paMKax Kypca:

1. KoncnektupoBaHue IepBOUCTOYHUKOB U APYTroi yaeOHOM IUTepaTyphl;

2. [IpopaboTka yueOHOTO MaTepuaiia (o0 KOHCIICKTaM, y4eOHON 1 HaydHOH JIUTepaType);

3. BrinonHeHUE pa3HOYPOBHEBLIX 3a/1a4 U 3aJaHU;

4. PaboTa ¢ TecTaMH ¥ BOIIPOCAMH IS CAMOTIPOBEPKH;

5. BrITloTHEHE UTOTOBOY KOHTPOIBHOM pabOTHL.

CryneHTaM pPEKOMEHIYeTCs C CaMOro Hayalla OCBOSHHS Kypca paboTaTh C JHTEpPaTypod U MpeiaraeMbIMU

3alaHUsIMH B (pOpMeE MOATOTOBKH K OUYEPETHOMY ayAUTOPHOMY 3aHATHIO. [Ipy 3TOM aKTyamu3upyrTCs UMEIOIIUecs

3HaHMA, a TaKkKe co3daercs 0a3a Ui yCBOEHHS HOBOTO MaTepHalia, BO3HHMKAIOT BOTPOCHL, OTBETHI Ha KOTOpHIC

CTYACHT IOJY4Ya€T B ayJAUTOPUHU. MoxHO OTMETUTL, YTO HEKOTOPLIC 3aJaHUuA IJId CaMOCTOSTEIbHOMN pa6OTI)I 110

Kypcy HMEIOT ormpeaeneHHylo crenuduky. [Ilpm ocBoeHMH Kypca CTYIEHT MOXKET IOJIb30BaThCcs OMOIHMOTEKON
KOTOpasi B TIOJIHOH Mepe obOecrieueHa COOTBETCTBYIOMIEH JINTEpaTypoil. 3HAYNUTEIBHYIO

IIOMOIIIb B MOATOTOBKEC K OYEPCIHOMY 3aHATHUIO MOXKET OKa3aTb HMCmHIHﬁCH B y‘IC6HO-MCTOI[I/I‘ICCKOM KOMIIJIEKCE

KpaTKUi KOHCHEKT Jekiuil. OH K€ MOXKET HCHOJB30BaThCA MU JUIsl 3aKPEIUICHHsS IOJYYCHHOTO B ayAUTOPUHU

Marepuaa.

MCTOZ[I/I‘ICCKI/IG PEKOMEHOAUHN CTYACHTAM I10 IMMOATOTOBKE K BBIITOJIHCHUIO KOHTPOJBHBIX pa60T

K xoHTpOJIBHOH paboTe CTYIEHTHI TOTOBATCS MYTEM OCYIIECTBICHUS TMOBTOPHBIX JISHCTBUHA MO M3YYCHHIO NPEIMETA.

PabGora mo pemeHnto 3amady Ha KOHTPOJIEHOM 3aHATHW B TPHUHIMIIE HE OTIMYAETCS OT PEIICHUH CTyIeHTaMu

OTHEIBHBIX MOMAIIHUX 3afaHuid. OJHAKO KaXIbI CTYIEHT JOJDKeH OBITh TOTOB K OTCTAaMBAaHHUIO NPaBHIBLHOCTH

CBOCTO pCUICHHA U BEPHOCTHU I/136paHHOI‘O UM METOoAa.

MeTtouveckne peKOMEH UK CTYIEHTaM IO MOJATOTOBKE K SK3aMeHY

[Ipn moaroToBKe K 3a4€Ty C OIEHKOW CTYACHT MOJDKEH IMMOBTOPHO M3YYHTHh KOHCIIEKTHI JIGKIUH W PEKOMEHIOBAaHHYIO

JIUTEpaTypy, NPOCMOTPETh PCUICHNA OCHOBHBIX 3aJia4, PCHICHHBIX CaAMOCTOATCIHLHO U Ha CEMUHApax M BKIIFOUCHHBIX

B KOHTPOJIBHYIO pa0OTYy, a TAKXKE COCTABUTH MMChbMEHHBIC OTBEThHI HA BCE BONPOCHI, BRLIHSCEHHBIC HAa SK3aMEH.




