ﬁﬁg}{)ﬁ“;‘;‘;ﬁi}@fgfg%iﬁﬁ@fﬁ*ﬁ” HAYRY Y BBICIIETO OBPA30BAHUS POCCHIICKO# ®EIEPAIIMN

N0 Kocrnva Tlagy EPAINTBHOE TOCY IAPCTBEHHOE BIOJ’KETHOE OBPA3OBATEJIbHOE
ﬁ;’fj;*g;;:cgi‘;;‘?”"p .5, YUPEJKJIEHME BBICIIETO OBPA3OBAHUST

VMUK b npoémﬁﬁ&ﬁzmMEM YIIPABJIEHUS U TOCYJAPCTBEHHOM CJIYKBbI"
1800f7d89cf4ea7507265ba593fe87537eb15a6¢

dakyabreT MeHe:KMeHTA
Kadenpa MapkeTHHIa ¥ JIOTHCTUKH

"YTBEPXJIAIO"
IIpopekrop

JI.LH. Koctuna
27.04.2023 1.

PABOYASI IPOTPAMMA JUCHUTIIMHBI (MOYJIST)

51.B.08 "MapkeTunr"

Hanpaienue noaroroBku 39.03.01 CouunoJjiorus

Keanmuduxarms BbAKAJIABP

dopma oOydeHHs ounas

OO6mast TpyaI0eMKOCTb 4 3ET

I'ox Havana MOAroTOBKH MO y4eOHOMY IUIAHY 2023
JloHenk

2023



CocraButenb(n):

KaHO. 9KOH. HAYK, O0YeHm P.I1. JIusory6

PeuenzenTt(nl):
KAHO. IKOH. HAYK, OOYeHm H.B. Jlynuna

Pabouas nmnporpamma jucudiiiHbl  (Momyns)  "Mapketunr" — pa3paboTraHa B
COOTBETCTBHH C:

denepalibHBIN TOCYIAPCTBEHHBIM 00pa30BaTEIbLHBIA CTaHIAPT BBICIIETO OOpa30BaHUS
- OakamaBpuar 10 HampamieHuto noaroroBku  39.03.01 Cormmonorus  (mpukas
Muno6pnayku Poccuu ot 05.02.2018 1. Ne 75)

Pabouast mporpamMma IUCHMITIUHBI (MOJIYJS) COCTaBJIEHa HAa OCHOBaHUU Y4EOHOTO
minaHa Hanpasnenue mnoarotoBku 39.03.01 Couuosorusi, yTBEPKAECHHOIO Y YEHBIM
coetom ®I'BOY BO "JOHAYUIC" ot 27.04.2023 nporokon Ne 12.

Cpok nerictBus nporpammel: 2023-2027

Pabouas nmporpamma paccMoTpeHa M 0J00peHa Ha 3acefaHuu Kadeapsl MapkeTuHra u
JIOTUCTHKHU
IIpoToxoi ot 24.04.2023 Ne 9.1

3aBeqyromuii kadeapoi:
KaHJ. 9KOH.HayK, noueHT, [lonosa T.A..

(noonucy)



Buzuposanue PIIJ nis cnonnHeHus: B o4epetHOM Y4eOHOM oy
"YTBEPXJAIO"

Pabouas nmporpamma mepecMoTpeHa, 00cyxaeHa u ogoopeHa it ucronHeHus B 2024 - 2025 ygeOHOM Tory Ha
3acenaHny Kadenpsl MapKeTHHra U JIOTUCTUKH

[Iportokom ot " " 2024 1. No__

3aB. kadbennoil KaHa. 3KOH.HaVK. noleHT. [Torosa T.A.. (nomce)

Busuposanue PIIJ] nns ucnonHeHus: B ouepeHOM Y4eOHOM oy
"YTBEPKIAIO"

Pabouas nmporpamma nepecMoTpeHa, 00cyxieHa 1 ogo0peHa Juist ucrosHeHust B 2025 - 2026 yueOHOM To1y Ha
3acenannu Kadeapbl MapKeTHHTa U JIOTUCTUKA

[Ipotokom ot " " 2025 . No_

3aB. kadeapoii KaHI. 3KOH.HayK, Ao1eHT, [lomosa T.A.. " (mommics)

Buzuposanue PIIJI a5 ucnostHeHus1 B 04epetHOM Y4eOHOM IOy
"YTBEPXIAIO"

Pabouas nporpamma nepecMoTpeHa, 00cyxaeHa 1 ogo0peHa juist ucnosaHeHust B 2026 - 2027 yaeOHOM roay Ha
3acenannu Kadeapbl MapKeTHHTa U JIOTUCTUKA

[Ipotokom oT " " 2026 . No_

3aB. kadbennoil kaHa. SKoH.HavK. noleHT. [Tonosa T.A.. (nomuce)

Buzuposanue PIIJ] a5 ucnosiHeHUsI B 04epeTHOM Y4e€OHOM IOy
"YTBEPXIAIO"

Pabouas mporpamma mepecMoTpeHa, o0cykaeHa u onoopeHa s ucroaerus B 2027 - 2028 yaeGHOM TOy Ha
3acenannu Kadeapbl MapKeTHHTa U JIOTUCTUKU

[Ipotokon ot " " 2027 r. Ne__

3aB. kadeapoit KaH]I. 3KOH.HAyYK, A01eHT, [lomosa T.A.. " (nommce)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJINYECKHUIA

1.1. OEJIUA JUCHOUTIJINHDbI

Llenpro wW3ydeHHs] OUCLUIUIMHBL sIBIsieTcd  (QopMupoBaHue Yy OyaymiuxX CHELMUAIHCTOB B  00JacTh
MapKeTHHTa TIYyOOKMX TEOPETUYECKHX 3HAHUM 10 WCIOJIH30BAHMIO OCHOB MAapKETHHTa, a Takke BBIpabOTKa
MPAKTUYECKUX HABBHIKOB B YCIOBUSAX PHIHKA IPOJYKTOB U YCIIYT.

1.2. YYEBHBIE 3AJAYU JUCIIUAITIJINHBI

-TI0JTy4eHHE OOYJAIOUIMMHUCS IIPEICTABICHUSI O MapKeTHHre Kak O (uiocopun M HAEOJOTHH BEACHUS
Ou3Heca, MO3BOJISIIONICH BBISBISITS U YOBJIETBOPSITH PHIHOYHBIE MTOTPEOHOCTH;
-TIOJTy4eHHE MPEACTaBIeHH 00 OCHOBHBIX NPUHIIMIIAX MApKETHHTa, KOMILJIEKCE MApKETHHTA U €r0 COCTABIISIOIINX;
-OBJaZICHUE TMpOLEeNypaMH HCCIENOBAaHUS W CETMEHTHPOBAaHMSA  PBIHKOB, IO3UIHOHHPOBAHHUS  PBIHOYHOTO
MIPEIOKEHNUS;
-M3y4eHHE OCHOB pa3pa0OTKH U pealu3allii MAPKETHHTOBBIX CTPATETHH U IPOTPaMM;
-pHoOpeTeHre YMEHU B o0yiacTh (OPMHUPOBAHUS TOBAPHOH, IIEHOBOH, COBITOBOM M KOMMYHUKATUBHOH IOJUTHK
HPEATIPUATHSL.

1.3. MECTO JUCHUILIMHBI B CTPYKTYPE OCHOBHOMW OBPA3OBATEJIBLHOU
ITPOT'PAMMBI

ukn (pasnen) OTIOII BO: |b1.B

1.3.1. lucyunnuna "Mapxemune" onupaemcs na cieoyrowue anemenmut OIIOI BO:

OCHOBBI HAYIHOH JEATEIBHOCTH

OCHOBBI MEHEHKMEHTA

TocymapcTBeHHOE ¥ MYHUITUTIAIFHOE YIIPaBICHUE

1.3.2. Jucyunauna "Maprxemune" evicmynaem onopou Oas ciedylouux >1eMeHmOos:

Ananus JaHHBbIX B COIMMOJOTIMYCCKOM HCCJIICAOBAHUHU

Hemorpadus u gemorpaduyeckas MOJIUTHKA

[Monmutuyeckuii aHaau3 u IIPOrHO3MpPOBAHUC

ConmanbHasi CTPYKTypa M COLMaNIbHAs CTpaTU(UKaIMs

1.4. PE3YJIBTATbI OCBOEHUA JUCIHHUIIJIMHBI:

IIK-8.2: Obnadaem Hagvikamu auaiu3a OAHHLIX U NPUHATNUS PEWEeHUll HA OCHO8e NOJYYEHHOU
MapKremun2o80t uHgopmayuu

3HaTh:

Yposenb 1 | cnenuduyaeckyro 3aKOHOAATENBHYIO 1 HOPMATHBHYIO 0a3b MApKETHHTA;

ypOBeHBZ OTJIIMYMUA B IPUHOUIIAX, MCTOAMUKE, OpraHu3anuun MapKCTHHFOBOfI INOJIMTUKKW B OpraHU3aAlMAX PA3SHBIX
cq)ep ACATCIIBHOCTHU, IJId PA3HBIX BUJAOB ACATCIBHOCTU B pPaMKax OHHOﬁ OpraHu3anvu;

YpoBeHb 3 |mporpaMMHYI0 M TPOCKTHYIO  JOKYMECHTAI[MIO  HAYYHO-HUCCIECNOBATENLCKUX U aHATUTUYCCKUX
pa3paboTok

VYMeTh:

YpoBenb 1 |coCTaBIATE TPOrPaMMHYI0 UM TPOCKTHYIO  JOKYMCHTAIIMIO HAYYHO  HCCIICIOBATEIBCKUX U
AHATMTHYECKUX Pa3padOTOK B COOTBETCTBUU CHOPMATHBHBIMU JIOKYMEHTAMU

YpoBeHb 2 | BBICTpanBaTh W OCYIIECTBIATHh IUIAHBI peaM3alliid OCHOBHBIX 3TallOB NPOEKTHHIX paboT B o0mactu
M3y4eHHus OOIIECTBEHHOTO MHEHHS W/MHM paOOThl MapKETHHTOBBIX CIY)KO Ha OCHOBE OIICHKH PECYpCOB

U PUCKOB
YpoBeHnb 3 | IpUMEHSTH METOIBI coopa, CpeacTBa XpaHeHUs u 00paboTKH MapKeTHHIOBOM
nHGOPMALIUK;IOATOTABINBATh KOMIUIEKCHBIN IJIaH NPOBEACHNS MAPKETHHTOBBIX HCCIICOBAaHUN;
Bnaners:

YpoBenb 1 |METONWKON OpraHM3allid MapKETHHTa B OPTaHU3AIMAX pa3HBIX cdep IeATeTbHOCTH, IS Pa3HBIX
BUJIOB JICATEJIbHOCTH B paMKax OJIHOM OpraHu3aluu

YpoBeHb 2 | MeTOAMKON (DOPMUPOBAHHS U aHAIU3a OTUETHOW JOKYMEHTAIIMM MapKETHHra MOJUTUKUA OpPTaHU3alluu;
HaBBIKAMH BBISABIICHUS MP00JIeM U (OPMYITUPOBaHUS TIeiei HCCIeIOBaHUS

YpoBeHb 3 |HaBBIKAMU TIPOBEJCHHUS OIEHKA KOHKYPEHTOCIIOCOOHOCTH TOBapOB TIOJ] BIHMSHHUEM Pa3IHYHBIX
(haxTopOB;

1.4. PE3YJIBTATbI OCBOEHUA JUCIHUIIJIUHBI:

IIK-7.1: Ilpogooum ananu3 KOHKYPEHMO8 U NOMPeOUmenbcko2o Cnpoca, onpedensem NOMeHyuaabHvle
PBIHOUHBLE B03MONCHOCTU

3HaTb:

ypOBeHL 1 MJIAHUPOBAHUEC U OCYIICCTBICHUC MMPOCKTHBIX pa60T B o0yacTu H3Yy4CHUA O6H_ICCTBCHHOI‘O MHCHUA




YpoBeHb 2 | hakTOpHI, BIUSIONINE HA Pa3padOTKy OPraHU3aIMOHHO-YIIPABICHYECKHE PEIICHUS

YpoBenb 3 |MexaHM3M peanu3ald  peanu3auud  (HaKTOPOB, BIMSIOIIMX Ha pa3pabOTKy OpraHM3alMOHHO-

VIIPaBICHUECKUX  PELICHUM, COLUANbHBIC AaCHEKThl OLEHKA OPraHU3alMOHHO-YIPABICHYECKUX
pelIeHui;

VYMeTh:

Yposenb 1 |cucremaTnszupoBath W 0000mare OoJbIIEEe OOBEMBI TEPBUYHOW W BTOPUYHOH MapKETHHTOBOM

WHOpMalWH;

ypOBeHLZ OPpOBOAUTE MAPKETHUHTOBBLIC HCCJICAOBAHUSA PA3HBIX THUIIOB U BUAOB C HUCIIOJIb30BAHUEM HWHCTPYMCHTOB

MapKEeTHHIa;[IPOBOAUTh AHANU3 CUCTEMbl NpPaBWI IPU OLIEHKE OPraHU3allMOHHO-YIPaBIECHYECKUX
peLIeHuii;

YpoBeHb 3 |cocTaBiATh HAay4dHBIE TOAXOABI K pa3padOTKe OpraHU3aIlOHHO-YIPABICHYECKHUX PEIIeHHH Ha OCHOBE

aHaJIn3a U CUCTCMBI IPAaBUJI IPHU UX OLICHKU B YCJIIOBUAX CIIOJKHOM ,I[I/IHaMI/I‘lCCKOf/i CpCAbl.

Bnanerts:

ypOBeHL 1 |HaBBIKAMH BBISBICHHUS HpO6J’I6M u CpOpMy.]'II/IpOBaHI/IH ueneﬁ HCCICAOBAHUA;HABBIKAMHU OIPCACIICHUA

MAaKC€THUHI'OBBIX HHCTPYMEHTOB JJIA IIOJYUYCHHSA KOMIIJICKCHBIX PE3YITATOB HCCHCHOB&HHH;MCTOHHKOﬁ
MMPOBCACHUA aHa/IM3a KOHBIOHKTYPhI PbIHKA TOBAPOB U YCIIYI'

YpoBeHb 2 | METOAUKON (OPMUPOBAHUS TMPEAJIOKEHUS I10 COBEPIICHCTBOBAHMIO IIEHOBON IOJIMTHUKU;HABBIKAMH

WCTIONb30BAHMS  OCHOBHBIX HAYYHBIX IMOJIXOJOB  pPa3pabOTKE OpraHU3alMOHHO-YIIPaBICHYECKIX
pelIeHnii Ha OCHOBE aHaIM3a M CHCTEMBI MPAaBHUJI MPU WX ONEHKH B YCIOBHSX CIIOKHOM TWHAMHYECKOM
CpPeIbl;

B pezynomame oceoenusa oucyunaunwvt '"Mapkemunz' ooyuarowuiica 0ondicen:

3.1

3HATB:

cnenn(UUEcKyr0 3aKOHONATEIbHYI0O M HOPMATHBHYIO 0a3bl MapKETHHIA;OTIAMYMs B MPUHLMIAX, METOIHKE,
OpraHW3allid MapKEeTHHTOBOW TIOJIMTUKH B OPTaHHU3AIMSIX Pa3HbIX chep AEITeTbHOCTH, IS Pa3HBIX BHIIOB
NESITENBHOCTH B paMKax OJHOM OpPraHU3aluu;METOJUKY H CHEHU(UKY;0COOCHHOCTH MPOBEICHHS
COLIMOJIOTUYECKUX HCCIEIOBAaHUN; IPUHIMITBI CUCTEMHOTO aHaju3a;(paKkTopsl, BIUSIOMIME Ha pa3padoTKy
OpTraHN3alMOHHO-YIIPABIIEHUYECKAE PEIICHU;MEXaHN3M peaN3alliy peanu3aiy (akTopoB, BIHUSIOMNIMX Ha
pa3paboTKy OpraHM3aIMOHHO-YIIPABIEHYECKUX pEIICHNH;COMAIbHbIE aCIeKThl OIEHKH OpraHH3aloOHHO-
YIpaBICHUYECKNX PELICHUH; OCHOBHBIC HAy4YHBIE TMOIXOABI K pa3paboTKe OpraHU3allMOHHO-YIPaBICHUYECKUX
pelleHnii Ha OCHOBE aHalW3a W CUCTEMBI TPABWJI NPH WX OINEHKA B YCIOBUSAX CJIOXHOW AMHAMHUYECKOH
CpeIbl.

3.2

YMeThb:

BBICTpaMBaTh W OCYIIECTBIATH TUIAHBI peaji3alli OCHOBHBIX JTallOB MPOEKTHBIX paboT B oOmactu
M3y4eHHs OOINECTBCHHOTO MHEHHWS W/MIM PabOThl MapKETUHIOBBIX CIIY)KO Ha OCHOBE OLIGHKH PECYPCOB H
PHUCKOB; COCTaBJISITh NPOTPAMMHYI0 W TPOEKTHYIO JOKYMEHTAallMK0 HAy4HO HCCIIENOBATEIbCKUX U
AHAITMTHYECKUX Pa3pabOTOK B COOTBETCTBHH CHOPMATHBHBIMH JOKYMEHTAMH;IIPUMEHATH METOJbI cOopa,
CpelcTBa XpaHeHHA W 00pabOTKM MapKEeTHHTOBOM WH(POPMALNHU;IIOATOTaBINBATh KOMIUIEKCHBIA IUTaH
MPOBECHNUS MAPKETUHTOBBIX HCCIICAOBAHUI;CHCTEMAaTU3UPOBATh U 0000IaTh OONBIINE 00BEMBI TIEPBUYHOMN
M BTOPUYHOW  MApKETUHTOBOW  HMHOPMAIIUHU;UCIIONB30BATh  METOABI  TPOTHO3MPOBAaHUS  COBITA
NPOIYKLUHU;IPOBOIUTE MAPKETUHIOBBIE MCCIEAOBAHUSl pPAa3HbIX THUIIOB M BUIOB C HCIOJIb30BAHUEM
WHCTPYMEHTOB MapKETHHTA.

3.3

Baanern:

METOJMKOW OpraHW3aIlliil MapKeTHHTa B OPTaHU3AIMSIX pa3HBIX cdep NeATeNbHOCTH, UIS Pa3HBIX BHIIOB
JESTENbHOCTH B paMKax OJHOW OpraHM3allii;HAaBBIKAMH TPOBEICHUS OLEHKH KOHKYPEHTOCHOCOOHOCTU
TOBapoOB IOA BIMSHHEM pa3NWYHbIX (PAaKTOPOB;METONMKOW (HOPMHUpPOBaHUS W aHAIM3a OTYETHOU
JOKYMEHTAllUd MapKEeTHHra IOJUTHKU OPraHW3alliM; HaBbIKAMM BBISBJICHHUS NpoOaeM U (HOpMYIHUpPOBAHUS
1enel MccieA0BaHUs; HaBbIKaMU OIPEAETICHUs] MAaKETHHIOBBIX MHCTPYMEHTOB JJIS TONTYYEHHS] KOMIUIEKCHBIX
pEe3yNTaToOB  HCCIIEJOBAHMSA;METOJUKOM  TPOBENECHUS  aHAINW3a KOHBIOHKTYPhl  pBIHKA TOBapoB U
YCIIYI;METOAUKOW  ()OPMHUPOBAaHMSA HPEAJIOKEHUS 10 COBEPILICHCTBOBAHUIO TOBAapHON IOJIMTHKH;0CHOBAMHU
MPOBEACHNS aHaIM3a KOHKYPEHTOB M IOTPEOUTENHCKOTO CIIpOca, OMpEeNseT MOTeHIHAIbHBIE PHIHOYHBIE
BO3MOKHOCTH

1.5. ®OPMbI KOHTPOJIsA

Tekymuii KOHTPOJb YCIIEBAEMOCTH TMO3BOJISIET OLCHHTH YPOBEHb C(OPMUPOBAHHOCTH 3JIEMEHTOB

KOMITETCHIMH (3HaHWH, YMEHHH W TNPHOOPETEHHBIX HABBIKOB), KOMIIETCHLUHUH € TOCIEAYOIINM OOBEIUHEHUEM
OLIEHOK U HPOBOAUTCS B (OpME: YCTHOIO ONpOoca Ha JIEKIUOHHBIX M CEMUHAPCKUX/IPAKTHYECKHX 3aHITUAX
(ppoHTaNBHBIN, WHAMBUAYAIBHBIA, KOMIUICKCHBIN), MHCHMEHHOW MPOBEPKH (TECTOBBIC 3a/JaHUs, KOHTPOJb 3HAHHUH




10 pasfieny, CHUTYallMOHHBIX 3aJaHW{ W T.I.), OIEHKH aKTUBHOCTH pPabOThI OOyJalomIerocs Ha 3aHATHH, BKIIOYas
3aJIaHus IS CAMOCTOSITEJIbHOU PabOThI.

prne.mymounaﬂ ammecmayus

Pe3ynbraTel TEKymero KOHTPOJsI M TIPOMEXKYTOYHOW aTTecTauud (OPMHUPYIOT PEUTHHTOBYIO OLECHKY
pabotel crymeHTa. Pacmpenenenue ©OamnoB npd  (OPMUPOBAHMM PEUTUHIOBOW OIIGHKM paboOThl  CTyIEHTa
OCYHIECTBIISIETCA B COOTBETCTBUM C JCHCTBYIOIIMM JIOKaIbHBIM HOPMAaTHBHBIM akToM. Ilo aumcnmmimze
"MapkeTuHr" BHIOM IIPOMEXKYTOYHON aTTECTAllUU SABIIETCS OK3aMeH

PA3JIEJI 2. COAEPKAHUE JUCIIUITJIMHbI

2.1. TPYJOEMKOCTBb OCBOEHUA JUCIUIIJIMHBI

O6mas TpymoEMKOCTs AWCHUIUIMHEI "MapKeTHHT" cocTaBisaeT 4 3a4€éTHhIC eNUHUIBI, 144 dacos.
KonnyecTBo 4YacoB, BBLICISIEMBIX Ha KOHTAKTHYIO paboTy ¢ MpernojaaBaTeleM W CaMOCTOSITENBHYIO PadoTy
00yJaroIIerocs, OnpeAensieTcs y4eOHbIM TUTAHOM.

2.2. COJEPKAHUE PA3JEJIOB JUCIUIIJIMHBI

HaumeHnoBaHue pa3jaeioB M TeM /BU/ 3aHATHUSI/ Cemectp | YacoB | Komneren- | Jluteparypa | Uurte | [lpumeuanue
/ Kypce A PAaKT.

Pa3gen 1. 1. OcHOBBI MapKeTHHIOBOI
JAeSITeJILHOCTH

Tema 1.1 ConmanbHO-3KOHOMAYECKHE OCHOBEI 3 4 JI1.1 J11.2 0
MapkeTtunra /Jlex/ JI1.3J12.1
J12.2J13.1
JI3.2
D192 33
D4 55 D56

Tema 1.1 ConuanbHO-3KOHOMAYECKHE OCHOBBI 3 4 JI1.1 J11.2 0
Mapkertunra /Cem 3as/ JI1.3J12.1
J12.2J13.1
J3.2
21032233
24 3536

Tema 1.1 CoumanbHO-3KOHOMUYECKHE OCHOBBI 3 5 JI1.1 JI1.2 0
mapketunra /Cp/ JI1.3J12.1
JI12.2J13.1
JI3.2
D152 33
D4 3596

Tema 1.2 Mapketunrosas cpena pupmsi /JIex/ 3 4 JI1.1J11.2 0
J1.3J12.1
J12.2J13.1
J3.2
013233
24 35 D6

Tewma 1.2 Mapketunroas cpeaa Gupmsl /Cem 3 4 JIT.1J11.2 0
3aH/ JI1.3J12.1
J12.2J13.1
JI3.2
31322 33
34 35 D6

Tewma 1.2 MapketunroBas cpena pupmer /Cp/ 3 2 JIT.1J11.2 0
JI1.3J12.1
J12.2J13.1
J13.2
31322 33




34 25 06

Tema 1.3. CermeHTHpOBaHUE, BEIOOP IEIEBBIX
pbIHKOB /Jlek/

J1.1JI11.2
JI1.3J12.1
J12.2J13.1
J3.2
019233
24 35 06

Tema 1.3. CermeHTHpOBaHUE, BEIOOD IENEBBIX
priakoB /CeM 3aH/

J1.1JI11.2
JI1.3J12.1
J12.2J13.1
J3.2
019233
24 35 06

Tema 1.3. CermeHTHpOBaHUE, BEIOOD IIEIEBBIX
priakoB /Cp/

J1.1JI1.2
JI1.3J12.1
J12.2J13.1
J3.2
01092033
54 25 56

Pa3nen 2. 2. OcHOBHBIE 3JIEMEHTHI KOMILIEKCA
MapKeTHHIa

Tema 2.1. ToBapHast MapKeTHHTOBas
nonutuka /Jlex/

J1.1JI11.2
J1.3J12.1
J12.2J13.1
J3.2
019233
24 35 56

Tema 2.1. ToBapHas MapKeTHHTOBas
nonutuka /CeM 3an/

J1.1JI11.2
JI1.3J12.1
J12.2J13.1
J3.2
019233
24 35 26

Tema 2.1. ToBapHas MapKeTHHTOBas
nosiutka /Cp/

J1.1JI1.2
JI1.3J12.1
J12.2J13.1
J3.2
01092033
04 25 56

Tema 2.2. . LleHOBass MapKETHHTOBAS
noautuka /Jlex/

J1.1JI11.2
JI1.3J12.1
J12.2J13.1
J3.2
0109233
94 25 56

Tema 2.2. . LleHOBast MapKETHHTOBAS
nonutuka /CeM 3an/

JI1.1JI11.2
JI1.3J12.1
J12.2J13.1
J3.2
01092033
54 25 56

Tewma 2.2. . lleHoBass MapKETHHTOBAS
nosutuka /Cp/

JI1.1JI11.2

J1.3J12.1

J12.2J13.1
J3.2




01022 33
94 25 D6

Tema 2.3. Cucrema ToBapoaBrmxenus /Jlex/

JI1.1J11.2
JI1.3J12.1
J12.2J13.1
J3.2
012233
94 25 D6

Tema 2.3. Cucrema ToBapoasikenus /Cem 3an/

JI1.1J11.2
J1.3J12.1
J12.2J13.1
J3.2
212233
34 25 06

Paznen 3. 3. CTparernueckoe ynpasJjieHHe U
MAapKeTHHT

Tema 3.1. MapkeTuHroBbie
KoMMyHUKarmu /JIex/

J1.1
JI1.3J13.1
J3.2
019233
34 25 06

Tema 3.1. MapkeTuHTOBBIE
komMmyHHKanuu /Cem 3an/

J1.1
JI1.3J13.1
J3.2
01092033
54 25 56

Tema 3.1. MapkeTHHTOBEIE
kommyHukanuu /Cp/

10

J1.1
JI1.3J13.1
J3.2
01022 33
94 25 D6

Tema 3.2. MapkeTUHTOBbIE
uccnenoBanus /Jlex/

J1.1
JI1.3J13.1
J3.2
019233
24 35 56

Tema 3.2. MapkeTunroBsie ucciieoBanus /Cem
3aH/

J1.1
JI11.3J13.1
J3.2
01022033
24 25 56

Tewma 3.2. Mapketunrosbie uccienopanus /Cp/

10

J1.1
JI1.3J13.1
J3.2
012233
34 25 26

Tema 3.3.Crparernueckoe
miaaupoBanne  /Jlex/

J1.1
JI1.3J13.1
J3.2
01 02 54
9506

Tema 3.3. Ctparernueckoe
rianupoBanue /Cem 3aH/

J1.1
JI1.3J13.1
JI3.2
0102233




34 25 06

Tema 3.3. Ctpateruueckoe mianuposanue /Cp/ 3 10 J1.1 0
JI1.3J13.1
J3.2
31932 53
24 35 D6

Koncynpranus mo nucnurmunHe /KoHc/ 3 2 JI1.1 0
JI1.3J13.1
JI3.2

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT'HU

OBPA3OBATEJIBHBIE TEXHOJIOITMH

3.1 B mpouecce ocBOEHUsS IUCHUIUIMHBI "MapKeTHHT" HCIONB3YIOTCS CIIEAYIOIHE 00pa3oBaTeNbHbIC TEXHOJIOTHH:
nexiuu (JI), npakrudeckue 3anstus (IIP), camocrositensHast pabora cryneHToB (CP) 1O BBITIOTHEHHIO Pa3IMYHBIX
BUJIOB 3aJaHUI.

32 B mpomecce OCBOGHHMS — TUCHMILIMHBI  "MapKeTHHT"  WCIONB3YIOTCS — CICAYIONUE  WHTEPAKTHBHEIC
obpazoBatenbHbIe TexHONOTHH: TpobieMHas yekmus (I1J1). JIekruoHHBI MaTepuan TpeAcCTaBlIeH B BHJAE CIAMI-
npeseHtaiuu B ¢popmare «Power Pointy. s HarSIMIHOCTH HCHONB3YIOTCS MaTEpHalbl Pa3IMYHBIX HAYYHBIX |
TEXHUYECKUX OKCIEPUMEHTOB, CIPAaBOYHBIX MaTEepPHANiOB, HAyYHBIX cTaTe T.1. B Xone nekimuu mnpemaycMoTpeHa
oOpaTHasi CBsSI3b CO CTYICHTAMH, AKTHBU3UPYIOIIHME BOMPOCHL, MPOCMOTP W OOCyKIeHHe BuacopuiabmoB. [lpu
MIPOBEICHUHN JIEKIIMH HCIIOJIB3YETCS MpoOIeMHO-OPUEHTHPOBAHHBIN MEKIUCLHUIUTMHAPHBII MIOJXOM,
MIPE/IOJIararoIfii TROPUYECKUE BOIIPOCHI U CO3/IaHUE TUCKYCCHOHHBIX CUTYAIIUM.

IIpy W3I0KEHUU TEOPETUIECKOTO MaTephajia HMCIOIB3YIOTCS TaKHE METOIBI, Kak: MOHOJOTHYCCKUH, MOKa3aTeIbHBIH,
JTUAJIOTUYECKUN, BPUCTHYCCKHUM, HCCIICIOBATEIbCKUN, MPOOJIEMHOE H3JI0KEHHE, a TAaKKe CICAYIOIIUE MPHHIIUIIBI
JMUIAKTUKA BBICHICH IIKOJIBI, TaKHE KaK: IOCIICAOBaTeIbHOCTh M CHCTEMAaTHYHOCTh OOY4YCHHsI, JOCTYITHOCTb
0o0y4eHHs, PUHIUI HAYIHOCTH, TPUHIIUITEI B3aWMOCBS3H TEOPHH M NPAKTHUKH, HATJISAHOCTH U Ap. B KOoHIE Kamoi
JIEKIIAY TIPETYCMOTPEHO BPEMSI i1l OTBETOB Ha MPOOJIEMHEIE BOIIPOCHI.

3.3 CamoctosiTenbHas paboTa TmpenHa3HaueHa M BHEAYOUTOPHOH  pabOTBl  CTYNEHTOB, CBSI3aHHOW C
KOHCIIEKTHPOBAaHUEM HCTOYHMKOB, y4€OHOTO Marepualia, U3yd€HHEM [OIOJIHMUTEIbHON JMTEpaTypsl 110 AUCLUILIMHE,
MIOJITOTOBKOM K TEKYIIEMY W CEMECTPOBOMY KOHTPOJIO, a TaKKE BBHIMOJHEHHEM WHAWBUAYAILHOTO 3aJaHus B (opme
pedepara, scce, Mpe3eHTALNN, SMIUPHUECKOTO UCCIIEAOBAHUS.

PA3JIEJ 4. YHEBHO-METOAUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JUCHHUIIJINHBI

4.1. PexomeHayemasi JuTeparypa

1. OcHoBHas InTEpaTypa

ABTODBHIL, 3ariaBue HznaTenbcTBO, TON

J1.1 MapketuHr : yaeOHO-MeToandeckoe nocobue (323 c.) Honenx : JouAYulC, 2017
H. B. Arapkoga, B.
E. Manunenko

JI1.2 | Cabyposa, M. M. Opranuzanus padoThI OTeNIa MAPKETHHTA : TEOPUs U VYnesHoBCK : Yal'TV, 2017
IPaKTHKA
: yueOHuk (236 c.)
JI1.3 MapkeTHHTOBOE KOHCYIBTHPOBAHNE VaesHOBCK : Yl TV, 2017
T. B. EscturaeeBa | : yaeOHoe mocooue (215 c.)

2. lonoJIHUTEIbHAS JIUTEpaTypa

ABTODBHIL, 3arnaBue HznaTenbcTBO, TON

JI2.1 |Huxonaiiuyk, B.E. | OcHOBBI KOHKYPEHTHOTO MapKeTHHTIa: yueOHOEe Tocodue Honenk : "Hoynmuax"
(514 ¢) IoHerKoe otaenenue, 2010




ABTODHI, 3arnaBue H3narenscTBO, IO

JI2.2 |3axaposa, U. B. MapkeTrHT B BOIIPOCAX U PEUICHHUX: yaeOHOe mocodue M. : KHOPYC, 2011
JUIS TIpakTHYecKux 3ausatuii (374 c.)

3. Meroanuyeckne pa3padoTKu

ABTOpHI, 3arnaBue W3naTenscTBO, roa
JI3.1 Konuenuuu coBpeMeHHOro MapKETUHTa: KOHCIIEKT IOV BIIO "JOHAYUIC",
O. H. Bapkainosa, JEKIUH [Tt 00ydaroImuxcst 2 Kypca o0pa3oBaTeIbHON 2020

C. A. bapbIITHUKOB | TPOTpaMMBbl OakanaBpHaTa HApaBlICHUS TOATOTOBKH
38.03.02 «MenemxmenT» (mpoduiib « MapKeTHHT)
o4HOI / 3a09HOi hopm oOyuenus (176 c.)

JI3.2 MapkeTtunr: MeToinueckue peKoOMeHIaluu s Honenk: TOY BIIO
B.IO. JIynuna IIPOBEJICHUS] CEMUHAPCKUX 3aHATUH 110 JUCLUIUIMHE "HOHAYUIC", 2022
"MapxkeTtuHT" ISl CTYIEHTOB 2 Kypca 00pa3oBaTelbHON
porpaMMbl OakajgaBpyaT HAIIPaBIEHUS TOATOTOBKH
38.03.02 Menemxment (npodunu: "MapkeTunr",
"Jloructuka", "MeHeHKMEHT BHEIIHEAKOHOMUYECKOH
JesTensHOCTH'") O9HOI/3a0uHOM (hopm oOydenus (42 c.)

4.2. llepevyeHb pecypcoB
HH(OPMALMOHHO-TeJIeKOMMYHHKAIIMOHHOMH ceTH ""MHTepHeT"

1 | KypHan «MapKeTHHD». http://dnr-sovet.su/

52 | Kypuan «Mapketunr B Poccnu 1 3a pybeskom» http://www.elobook.com/marketing/

53 | Kypnan «Hosoctn MapkeTuHra» http://www.mavriz.ru/annotations/

D4 |E-KypHal 1o MapKETHHIOBEIM HCCIIEI0BAHHM http://mmi.fem.sumdu.edu.ua/ru/archive

35 Wudopmamsi 0  MapKETHHTOBBIX  HWCCIEAOBAHUSX B | Pexxum JOCTYyTIa:
Internet, cChUIKH Ha CepBEPbl MAPKETHHIOBBIX HUPM http://http://www library.donetsk.ua/
Kypnan WnHoBamn.  MeHe eHT.  Mapke . .

26 ypH (VIHAOBAtHHI HE/DRMERT PRCTHHT Http: //www/marketing.web-standart.net

Typuzm»

4.3. Ilepevyensb MpPOrpaMMHOro odecredeHust

JluneH3uoHHOoe W CBOOOJHO  pacmpocTpaHsieMoe  IporpaMMHoOe  oOecriedeHWe, B TOM  YHCIE
OTEYECTBEHHOTO IPOM3BO/ICTBA:
JluneH3uoHHOe ¥ CBOOOJHO pAacHpoCTpaHseMoe MporpaMMHOe oOeclieueHHe, B TOM YHCIE OTCYECTBEHHOTO
MIPOM3BOICTBA:
— KOMITBIOTEPHASI TEXHUKA U CUCTEMbI CBSI3U UCIIOJIB3YIOTCS JJIsI CO3/IaHusl, cOopa u 00paboTku uH(OpMaIuy;
— 9JICKTPOHHBIC MTPE3CHTAIUH;
— DJIGKTpOHHAS T0YTa, POPYMBI, BUICOKOH(DEPEHIICBS3E IS B3aNMOJICHCTBUS C O0yIAFOIITIMICS;
— IMCTaHIIMOHHBIC 3aHATHS C MCIIOJIb30BAHUEM BUPTYaIbHOM oOyuatoieit cpenst Moodle;
— Google Meet, SAunekc. TeneMocT UCTONB3YIOTCS JUTS IPOBEICHUS TUCTAHIIMOHHOTO OOYUCHHS U KOHCYIbTAIHIA;
— DJIEKTpOHHBIe OnbmoTeunsie pecypcesl JJOHAYUITC.
[Iporpammuoe obecnieuenue: MS Word, MS Excel, MS Power Point, BuptyanbHas o0y4aromias cpena SberJazz.

4.4. lIpodeccnonanbHbie 6a3bl JAHHBIX U HH()OPMALUOHHbIE CTIPABOYHBIE CHCTEMBbI

KommbloTepHass TexHMKa C BO3MOXKHOCTBIO TOAKIIOUEHHS K ceT «UHTepHeT» H obecneueHHeM JAOCTyna B
ANIEKTPOHHYIO HH(POPMALMOHHO-00pazoBaTenbHyl0 cpeny (QUOC @OIBOY BO JOHAVYUIC) wu 3neKkTpoHHO-
oubmoteunyro cuctemy (ObC "Jlanp"), a Takke BO3MOXHOCTHIO WHIWUBHIAYAILHOTO HEOTPAHWYEHHOTO IOCTYIa
obyuatommxcst B ObC u OUOC nocpencteom Wi-Fi ¢ mepcoHambHBIX MOOUIIBHBIX YCTPOWCTB.

4.5. MaTepuajabHO-TeXHHYECKOe olecrevyeHune TUCHUILIMHBI

AynuTOpHBIE (JIEKIMOHHBIE M CEMUHApCKUE) 3aHATUS TMPOBOAATCA B CIELUAIM3UPOBAHHBIX ayTUTOPHSIX
Kadeaphl ¢ MyITBTUMETUHHBIM 000PYIOBaHUEM, A TAKIKE B IPYTHX ayJTUTOPHSIX COTJIACHO PACITUCAHHIO 3aHATHUH.
KoHcynmbTanuu mpoBOJISITCS B ayIUTOPHUSIX B COOTBETCTBHH C TPAPUKOM KOHCYIbTAIHIA.

IIpensk3aMeHanimoHHas KOHCYJIBTALMS TPOBOJIUTCS B ayIUTOPUHU COTJIACHO PACIIMCaHUIO KOHCYJIbTallHi.

[TomemmeHnss s caMOCTOSATENLHOW PabOTHl O0YJAIOIIMXCS OCHAIICHBI KOMITBIOTEPHON TEXHUKOW (KOMIIBIOTEPHBIC
KJIACChl, a TaKXke KOMITBIOTEpH3UpPOBaHHbIe paboune Mecrta OuOmmorekn @OIBOY BO "JOHAYHUIC") ¢
BO3MOYKHOCTBIO TOJKIIOUEHUST K ceth «VHTepHeT» M o0ecrnedeHHeM J0CTyla B JJICKTPOHHYIO HH(GOPMAIMOHHO-
00pa30BaTeIIbHYIO CPE/Ty aKaICMUH.

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEJACTB

5.1. KoHTpoJIbHbIE BOMPOCHI M 3aJaHUS




INEPEYEHB BOITPOCOB U1 YCTHOI'O OITPOCA

Pazgen 1. OCHOBBI MAPKETUHTOBOH JAESITEILHOCTH

Tema 1. 1. CounanbHO-3KOHOMHUYECKIE OCHOBBI MAPKETHHTA

OCHOBHBIEC MOHATUS MapKETUHTA.

Ienu mapkeTHHra.

ITpuHIUIIEI MapKETUHTA.

MapKeTHHT OpraHu3ally, MapKETUHT JIMYHOCTH, MAPKETUHT HUJIEH.
MapxkeTuHr ujei, MapKkeTUHT TEPPUTOPUNA, MAaKPOMAPKETHHT.
Tunsl MapkeTHHTa B 3aBUCUMOCTH OT COCTOSTHHSI CIIpoca.
KoHBepCHOHHBIN MapKETHHT, CTUMYJIUPYIOIUH, pa3BUBAIOIIUI MapKETHHT.
[HoanepxuBaroIMil MApPKETHHT, AEMApKETUHT, IPOTUBOACUCTBYIOIIUNA MapKETHHT.
OBOMIONMS KOHIETIINHA MapKeTHHTa.

TeMa 1. 2. MapkeTuHroBast cpesia npeAnpUsaTHS

[loHSTHS M yCIOBUS OCYIIECTBICHUS OOMEHA U CIIENKH.
MapkeTuHTOBasI Cpefia MpenTpUITHSI.

Muxkpocpena Gupmsl.

[TocTaBIIMKM ¥ MapKETUHIOBBIC MOCPEIHUKH.

Tunel KINEHTYPHBIX PBIHKOB.

Konkypentsl B mapkerunre. KoHTakTHas aygIuTOpHsL.
Maxkpocpena GupMmsl.

Jemorpadudeckue (HakTopwl.

OKOHOMHYECKHE (PaKTOPHI.

[Monutnueckue GakTopsl.

[IpuponHsie hakTopHI.

Hayuno-texanueckue (paxTopsl.

KynbTypHBIE (DaKTOpHI.

Tema 1.3. CermeHTHpPOBaHUE PBIHKA U TTO3ULIMOHUPOBAHUE

Teopus moTpedHOCTEH Macioy.

[Ipunnun yObIBaHHS TpeAeNbHON MOJE3HOCTH.

KoHuenmuu ynpaBieHUsT MapKETHHIOM.

[onsitne cermenTtaruu. CrocoObl 0XBaTa pHIHKA.

[Ipu3HaKy cerMeHTaIy PHIHKA.

Llenn cerMeHTallMM PHIHKA.

Kputepuu cermenTanuu polHKa.

Br16op 1eneBbIX CerMEHTOB PBHIHKA.

[To3unmonupoBaHue ToBapa Ha PHIHKE.

WHXNAW R W=

WHONAW R W=

el el e
W= O

WRXNAN R W=

Pazgen 2. OcHOBHEBIC 3JIeMEHTHI KOMITIIEKCA MapPKETHHTA
Tema 2.1. ToBapHas MapKeTHHTOBas MOJUTHKA

ToBap Kak 3J€MEHT MapKETHHIa. XapaKTepHCTHKa TOBAPOB
MapkeTuHTOBasI IpOTpaMMa pa3padOTKH HOBOTO TOBapa
Konmenius »KuU3HEHHOTO ITUKIIA TOBapa

XapakTepuCTHKa TOBapOB KaK OCHOBHOI'O AJIEMEHTAa MapKETHHIa
OcCHOBHBIE IPUHIMIBI Pa3pabOTKX HOBOTO TOBapa B MAapKETHUHIE
TeMa 2.2. llenoBast MapKeTUHTOBas MOJIUTHKA

DR W

1. CyIIHOCTh W LETH MapKeTHHTOBOTO IIEHOOOPa30BaHHUA.
2. Tunel KOHKYPEHTHBIX PBIHKOB

3. Otanbl pacyeTa HeHBI

4. CrpaTerns U TakTHKa 1I€HOOOpa30BaHHS

5. CyImHOCTb, €T, OCHOBHBIE 3Talbl MAPKETHHIOBOTO LIEHOOOPa30BaHUs
6. OrmpeneneHne CTPAaTETud W TAKTUKH IIEHOOOPa30BaHUS
7. OCHOBHBIE THITBI KOHKYPEHTHBIX PBIHKOB

Tema 2.3. CucteMa TOBapOABIIKEHUS

1. [TonuTuka pacnpeneneHus B MapKeTUHTE

2. Bri0op KaHANOB pacnpeesieHust

3. IIponecc ToBapoaBMKEHUSA

Paznen 3. Opranusanus u ynpasjieHne MapKEeTHHTOM
Tema 3.1. MapKkeTHUHIOBblE KOMMYHHUKALIUU




1.
2.
3.
4.
5.
6.

Komnuekc MapKeTUHIOBBIX KOMMYHHKALUI.

[Ipornecc BeIOOpa KOMILIEKCA TPOABUKEHHUS TOBAPA.

CpencTBa KOMITIIEKCAa MAPKETHHTOBBIX KOMMYHUKAIUI.

Pexnama xak nHCTpyMEHT (YOPMUPOBAHUS CIIPOCA U CTUMYIIUPOBAHUS COBITA.
[Mopsinok pa3paboTKu peKIaMHON TTPOTPaMMBEL.

MapKkeTrHT B I100abHON TEeIeKOMMYHHKALMOHHON CETH.

Tewma 3.2. MapKkeTHHTOBBIE HCCIICIOBAHIS

0NN W~

. Ilonstue, nenu, 3aga4 MapKETUHIOBBIX UCCIEJOBAHUMN.

. HampaBnenust MapKeTUHIOBBIX HCCIEIOBAHUM.

. IIporntecc npoBeieHUs] MapKETUHIOBBIX UCCIEOBAHUMN.

. IToHsiTHE M BUBI OIpOCa.

. Habmonenue, 3kCiepuMeHT.

. [laHenb: CYIIHOCTH, BUBIL.

. CyImmHOCTh MapKETUHTOBON MHGOPMAIIMOHHOW CHCTEMBI M €€ OCHOBHBIC JJICMCHTHI.
. Meronuka NpoBeIeHNSI MAPKETUHIOBBIX HUCCIIEA0OBAHUMN.

Tema 3.3. CtpaTernueckoe IaHUPOBAHUE

1.
2.

CymHOCTh cTpaTernaeckoi Moaenu «IIpoayKT — peIHOKY.
Mopnens «lIpuBiekaTenbHOCTb PhIHKA — IPEUMYILECTBA B KOHKYPECHIIMI.

3.SWOT-ananu3

4.
5.
6.
7.

«MapKETHHIOBas CTpaTeTHYecKas MaTpULa».

crpaternyeckass momneib BKIT.

B uem cyts matpunsr AL

[Iepeuncnute OCHOBHBIE TPEUMYIIECTBA ¥ HEAOCTATKH CTPATETMUECKUX MOJAETIEH

TECTOBBIE 3AIAHUA

Pazgen 1. OCHOBBI MApPKETHHTOBOH ACSITEITLHOCTH
Tewma 1.1 ConuaibHO-?2KOHOMUYECKHE OCHOBEI MapKETUHTA

3aganue 1.1 Kakoe coueranrne 3KOHOMHUYECKHX KaTETOPHH MPaBHIBHO XapaKTEpU3yeT MOHITUE «KOMIUIEKC
MapKETHHT):

A) 3aKyNKHU-TIPOU3BOICTBO-XPaHEHUE-TIPOIBI)KEHUE;

B) ToBap-uieHa-MecTO pacnpeneneHnsI-CTUMYINPOBAaHIE CObITA;

B) ToBap-npeanpusTHe-peKIaMa-mpruObLIh;

I') npeanpusTHe—pPON3BOACTBO-000pYIOBaHNE-COBIT.

3amanwne 2 [lom nemsiMu mpeIpHUSITHS IOHUMAETCS:

A) reHepanbHOE CTPATETHIECKOe HAITPABICHUE JICSITENbHOCTH MPETPHSITHS;

B) xonkperu3zauus notpeOHOCTEN 001IEeCTBAa MPUMEHUTENBHO K JAHHOMY MPEAIPHUSITHIO;
B) conuanbHble M 95KOHOMHYECKHE O0sI3aHHOCTH I1epe]] 00IeCTBOM;

I') ynoBneTrBopenue noTpedHOCTEN IOTPEOUTENIEH B JOITOCPOYHON TIEPCIIEKTHBE.

3ananue 3 KoHBIOHKTypa pbIHKA — 3TO:

A) PBIHOK, KOTOPBIH TCOPETHUCCKH MOXKET OBITh OXBaUCH KOMITAHUEH;

b) xoHKpeTHast ppIHOYHAS CUTYAI[Hs], CJIOKHBILIASCSA Ha PHIHKE Ha JAHHBIH MOMEHT WM OTPE30K BPEMEHH U
OTpa’karolasi TEKyIlee COCTOSIHUE CIpoca U PEI0KEHNUS;

B) xoHKpeTHas pIHOYHAS CUTYAIHs, CJIOKHUBINASCS HA PBIHKE TOBAPOB M YCIYT M OTPaXKaIOIasi COOTHOIIEHHUE
cIpoca 1 IeHBbl;

I') peiHOUYHAs cUTYalHsl, XapaKTepU3YIOIasi TMHAMUKY POM3BOJCTBA M MOTPEOICHHS

3amanne 4. [IporHo3mpoBaHue CIIpoca MPOBOISAT IO CXEME:

A) IpOTHO3 CpeJibl — MPOTHO3 MO0 OTPACIU — MIPOTHO3 COBITA KOMITAHUHY;
B) nporuo3 cObITa KOMIIAHUK — IPOTHO3 110 OTPACIIH — IPOTHO3 CPEbI;
B) nmporuo3 orpaciu — mporHo3 cObITa KOMIAHHH — IIPOTHO3 CPEIBI;

I') nporuo3 cpensl — MporHo3 cObITa KOMITAHUH — IIPOTHO3 OTPACIIH.

3amanme 5. [lpu mpoxoxaeHnu ToBapa depe3 a3y pocta 00beM MPOAaK XapaKTepU3yeTcs Kak:
A) cokparmenue;
b) pocT;




B) OwIcTpHIA pOCT;
I') crabunbHOCTS.

Tema 1.2 MapkeTraroBas cpena GupMBbI

3anmanue 1. [Ipu npoxoxaeHun ToBapa yepes a3y Crajia TOBAPHbI aCCOPTUMEHT XapaKTEPU3YeTCs KakK:
A) onmHa 6a30Bast MOJICTIb;
B) pacrtymiee uncio pa3HOBUIHOCTEHH;
B) nosHas accopTUMEHTHAs TpyIIa;
I') oTnenbHBIE TOBAPHI, HE TOTEPSIBILINE TTEPCIICKTUBEI

3amanne 2. CerMeHTAIUs PHIHKA— 3TO:

A) ero pazzeicHHe Ha OTICIbHBIC 3TAIbl )KU3HCHHOTO 1TUKIIA;

B) ero paszencHue Ha OT/ACIBbHBIC CETMEHTBI, PA3JTUYAIOIINECS BO3SMOXKHOCTME COBITA TOTO WUIJIK HHOTO TOBApa,
B) ero paszaenenue Ha OTACIbHBIC CETMEHTHI, Pa3INYAIOIINECs MAPKETHHIOBBIMH CTPATETUAMHU;

I') ero pasnenenue Ha OTACIBHBIC CETMEHTHI, PA3IMYAIOIINEC MAPKETUHTOBBIMHU HCCIICIOBAHUSIMU.

3amanwne 3. [Icuxorpadudeckas CETMEHTAITHS — 3TO pa3IeieHIe PhIHKA Ha Pa3IMIHBIC TPYIIITHI T10:
A) BO3pacTy, oy, pa3Mepy CEMbH;

b) Mectononoxenuro;

B) o6pa3sy xxu3Hu;

1—) CTHJIIO XU3HU U IMYHOCTHBIM XapaKTCPHUCTUKAM.

3ananue 4. [lo3unnoHUpOBaHUE — 3TO:

A) cozaHue MOJI0KUTENTFHOTO UMHU/IKAa KOMITAHUH Ha PHIHKE;
B) onpenenenune nonoxxenust GUpMbI Ha PHIHKE;

B) BhIsIBIIEHUE 11€71€BOTO CETMEHTA;

I') cozmanme 3¢ (heKTUBHOMN PEKIIAMHON CTPaTETHH.

3ananue 5. /IBe COCTaBISIONIME YACTH LICHBIL:

A) 3aTpaTsl Ha MaTepHabl U KOCBEHHBIE HAJIOTH;

B) 3aTpathl Ha MPOU3BOICTBO, COBIT U MPUOBLIH TPOU3BOTUTEIS;
B) cebecronmocTh U IPUOBLTL TPOU3BOJUTEIS;

I') 3aTpathl Ha KA4eCTBO TOBapa M COIMYTCTBYIOIIHE 3aTPATHI.

Tema 1.3. CermeHTHpOBaHNE, BEIOOD LENEBBIX PHIHKOB

3aganue 1. [IpaBunbHO yKa)kuTe OCIEI0BATEIbHOCTh 3TAIOB IIPOLECCa OIIEPATUBHOIO U CTPATETHYECKOTO
TUTAaHUPOBAHUS M PETYIMPOBaHUs cObITA:

A) nnaHupoBaHME KOHKYPEHINH — MJIaHUPOBAHNE KIMEHTYPHI — INIAHUPOBAHHE CIPOCA U TPEJIOKEHUS —
IUTAHHPOBAaHUE ACCOPTUMEHTA;

b) nnanupoBanme crpoca U MpeIoKeHNs — ITAaHUPOBaHNE KOHKYPEHIINY — TUTAHUPOBAHUE KIIMEHTYPHI —
TUTAaHHPOBAaHUE ACCOPTUMEHTHBIX IPYII TOBapOB;

B) nnanupoBaHue acCOPTUMEHTHBIX IPYII TOBAPOB — IUIAHUPOBAaHUE KIMEHTYPHI — INITAHUPOBaHKE CIIPOca U
MIPETI0KEHNS — INITAHUPOBAHUE KOHKYPEHIINH.

I') mranrpoBaHue KINEHTYPHI- INTAHUPOBaHNE KOHKYPEHINH — INTAHUPOBAHKE CIPOCca U PEUIOKEHUS —
TUTAaHUPOBAaHUE ACCOPTHUMEHTA.

3amanue 2. MapKeTHHTOBbIE KOMMYHUKAIIUU — 3TO:

A) MaccoBas Ipojiaka TOBapOB;

bB) xoHKypeHIIMs Ha PHIHKE;

B) xoMIuiekcHOe Bo3aeHcTBHE (GUPMBI Ha BHYTPEHHIOO U BHELIHIOIO CPEy C LIEIbI0 CO3/1aHus OJaronpusTHBIX
YCIIOBHH /715 CTAOMIIEHON MPUOBIIIHHOM eI TEIbHOCTH Ha PHIHKE;

I') Bce BpeMeHHbIE U JTOKaJIbHbBIE MEPBI, TOTOJIHSIOINE PEKIIAMY U JIMYHYIO MIPOAAXKy U HaIllpaBJICHHBIE HA
YBEJINYEHHE MIPO/AXK KOHKPETHOTO MPOIYKTA.

3ananue 3. KoMMyHUKAIIMOHHEIC 3a]JaYd MOTYT BBITIOJIHSTS:
A) IpOIyKT, IIeHa, CHCTeMa paclpe/ieIeHHS;

B) mponykt, mH(pOpMAaIus, ACHBTH;

B) npoaykr, nokymnaresns, pekiama;




I") uadopmarus, TpoayKITHs, TTOKYITaTeTh

3ananue 4. [To xapaktepy MOTPeOICHUS Pa3InIatoT TOBAPHI:
A) KpaTKOCPOYHOTO TIOJH30BAHHS;

b) ycnyru;

B) TmarensHor0 BRIOOpA;

I') maccuBHOTO Cripoca.

3aganue 5. CoCTaBIAIONIMMU KOHKYPEHTOCTIOCOOHOCTH TOBAPOB SBIISIFOTCS:

A) moKa3aTtesu KauyecTBa, IEHOBBIE MIOKAa3aTely U PHIHOYHbIE TOKa3aTeNH;

b) Hanmmume NOCTOSHHBIX ITOKYyHaTelNeH, INISePCTBO Cpei KOHKYPEHTOB 110 Ka4eCTBY;

B) oTiimuHbIe GYHKIIMOHANBHBIE CBOIICTBA TOBapa, IOCTYITHAS IIEHA U OTCYTCTBUE TOBAPOB-3aMEHHUTEINCH;
') BeICOKast mOTpeOuTENbCKASE IEHHOCTH TOBapa, OOJbINAsi ppIHOYHAS OIS

Pazgen 2. OcHOBHBIE P7IEMEHTHI KOMIUIEKCA MAPKETHUHTA
Tema 2.1. ToBapHas MapKeTHHIOBask MOJUTHKA

3ananue 1. ToBap pbIHOYHOM HOBU3HEI - 3TO:

A) KOHEUYHBIH pe3yabTaT TBOPUECKOTO ITOUCKA, KOTOPBIH CYLIIECTBEHHO YIy4IIaeT peleHue 000N MpodieMbl
MTOTPEOUTEINST WITH TIPOOIIEMBI, KOTOPasi paHbIIe HE periaiach;

b) ToBap, KOTOPHII N3TOTOBIIEH BIIEPBHIE;

B) ToBap, KOTOpHI BIEPBBIE MOCTYMHI B IPOJAKy M HAXOAUTCS B (pazax BBIXOJa Ha PHIHOK, KOTJa OH MOKYMAaeTCs
NOTPEOUTENIMU-HOBATOPAMHU;

I') ToBap, KOTOPBIH yIOBIETBOPSAET HOBYIO IOTPEOHOCTH B OIIPEICICHHOE BPEMSI.

3ananue 2. K npuHIunaM coBpeMeHHOIO CepBUCa HE IPUHAIJICKHUT:

A) MakCHMaJTbHOE COOTBETCTBHE TPEOOBAHUAM MTOTPEOUTENIEH M XapaKTepa TOBapa;

B) rubkocTh cepBHca, €ro HalpPaBIEHHOCTh Ha y4eT U3MEHEHHUs TPeOOBaHMIA PBHIHKA IOTPEOUTENEH;

B) o0Gecrieuenre oIHOM TOTOBHOCTH M3IENHUS K SKCIUTyaTalli Ha MPOTSKEHUH CPOKa HAXOXKIECHHS €T0 Y
TOTpeOnTEINS;

I') Hepa3phIBHAS CBA3b MTPOU3BOAUTEINS C TIPEAOCTABIEHNEM CEPBHICHBIX YCIYT B IIPOIIECCE IKCILTyaTalliy TOBapa.

3ananue 3. TypucTHYECKUE YCIYTH OTHOCATCS K TOBapaMm:
A) TIOBCETHEBHOTO CITPOCa;

B) TmiarensHOTO BEIOOPA;

B) ocoboro cripoca;

I") maccuBHOTO crpoca.

3ananue 4. DproHOMUYHbIE TAPAMETPHI XapaKTEPU3YIOT:

A) TeXHHUYECKHE CBOHCTBA TOBapa, KOTOPBIE OIPEACISIIOT OCHOBHBIE C(hepbl ero NpUMeHeHUs 1 (PYHKIMH, KOTOPbIE
OH JIOJDKEH BBITIOJTHSATE;

b) ToBap, cooTBeTCTBYIOIMKI CBOWCTBAM YEJIOBEUECKOTO OPraHn3Ma, B IPOLIECCE BHITIOIHEHNS UM TPYIOBBIX
orepanyi U B3aUMOJEHCTBHSA C 3TUM TOBapoOM;

B) nadopmannonHyro BeIpa3uTEIbHOCTh TOBAPA, PALUOHAIBHOCTH (DOPMBI, LIEIIOCTHOCTh KOMITO3UIINY,
COBEpIIEHCTBO IPOM3BOICTBEHHOTO BHITIOJIHEHUS TPOAYKIINH;

I) cooTBeTCTBHE TOBapa cTaHAapTaM U HOpMaM 3aKOHOJATEIbCTBA, KOTOPOE PEriaMEeHTHPYET YPOBEHb HEKOTOPBIX
[IapaMeTPOB TOBApa, ¥ YCTAHABIMBAET 00sI3aTeNbHbIC TPAHHUIIBI, HI)KE KOTOPBIX 3TH apaMeTPpbl HE MOTYT
HaXO/JUTHCS.

3amanme 5. Kakas cTpaTermueckasi 30Ha TOBapOB, KOTOPHIE BEIXOMAT HA PHIHOK BIIEPBBIE?
A) “TpynHbIe neTH;
13 . ’
b) “3Be3nn1”;
B) “noiinbie KOpOBBI”;
I “cobaku”.

Tema 2.2. . lleHOBass MapKETUHIOBAasI TOJINTHKA

3anmanue 1. TpaauMOHHBIA YpOBEHB MPEIOCTABICHHUS CEPBHCA TIPEIyCMaTPHUBAET:
A) pacmMpeHre cepBHca 3a CUeT MOCIerapaHTUIHOTO CHCTEMAaTHUECKOTO 00CITyKHBaHUsI, BKITIOYas MPOPUIAKTHKY




IIOCTABJICHHBIX CUCTEM U YCTAHOBOK;

B) uccnenoBanme peIHKOB U KOHEYHOW MPOJYKIIMY, OPTaHU3AIHIO €€ MTPOABMKEHUS, (HOPMHUPOBaHIE KaHAJIOB
pactpeneineHus;

B) moaroToBKy TEeXHHYECKOT0 NEPCOHANA, OPTaHNU3ALMIO [IPOLiecca MPOU3BOACTBA, MATEPHATIbHO-TEXHUUECKOE
o0ecrniedeHune U BBIITYCK TOTOBOM MPOIYKITHH;

I') conpoBoxieHNE TOCTaBKU TPATUIIMOHHBIMHU YCIYraMH - YCTAHOBKA, MOHTAX, FAPaHTUHHBIA PEMOHT.

3amanwne 2. ToBapamu -“muaepaMn’ Ha3BIBAIOT TOBAPHL...

A) MOKYITKa KOTOPBIX, OKA3bIBAET COJCHCTBIE AajbHEHIIIEH MOKYIIKE psiJia TOBAPOB, 00ECTICUHBAs YTBEPKIICHHE
CEMENHON MapKu, MPOU3BOAUTENS I TOPrOBOTO NPEANPUSATHS;

b) xoTopeie onpenenstoT yernex GupMbI, 00ECTIEYNBAIOT MTUPOKYIO KITHEHTYPY U MIPHOBLTH, OKa3bIBAIOT COICHCTBHIE
ycHexy;

B) nognenku, nim Te, 4TO AOMOIHSIIOT OCHOBHOM TOBap, KOTOPBIE MPEJIaraloTcs C LENbI0 yAepKaHus OTpeOnuTens
oT oOpaIleHust K KOHKypeHTaM;

I') KoTOpBIE MPUBIIEKAIOT IOKYIATENS HU3KOM [IEHOW, MIIH HA000POT, BEICOKOI IIEHOH, YHUKAIbHOCTHIO, IMHJIKEM,
MIPECTIDKEM.

3amanne 3. EauHWYHBIN TIOKa3aTeNlb KOHKYPEHTOCIIOCOOHOCTH OIPEIeIIAeTCs:

A) 0THOPA30BBIM U3MEPEHHUEM KOHKPETHOTO TTapamMeTpa ToBapa;

b) onieHKO#1 COBOKYNHOCTH €IMHUYHBIX NTOKa3aTesel;

B) omeHKO#1 COBOKYITHOCTH KOMILUIEKCHBIX TTOKA3aTeleH;

I') oleHKO# COBOKYIMMHOCTH KOHKYPEHTOCTIOCOOHOCTH TPEATPHUSATHSL.

3ananue 4. KauecTBeHHO HOBBIH TOBAp - 3TO TOBap, CTENIEHb HOBU3HBI KOTOPOT'O paBHa:
A) 20%;

b) 15%;

B) 70% u Gomnbie;

I') Bce BapuaHThI IpaBUIIBHBIE.

3anmanue 5. [IpennpoaaxHelii cepBHUC CBA3aH C MOATOTOBKOM TOBapa JJIsl MPEACTaBICHNS MOKYNATEN0 U COCTOUT U3
CIIEYIOIINX 3JIEMEHTOB:

A) mpoBepKa; KOHCEpBaLHKs; YKOMIUICKTOBaHNE HEOOX0AUMON TEXHUYECKOH JOKYMEHTALUEeH, MHCTPYKLUSIMU
OTHOCHTEJIHHO 3KCIITyaTallii; MOHTAX H 3aITyCK;

b) yxommnnexToBaHuEe HEOOXOUMON TEXHUUECKON TOKYMEHTAlMe!H, HMHCTPYKIIMSIMHA OTHOCUTENBHO KCILTyaTal|H,
TEXHUUYECKOT0 0OCITY;KMBaHHUsI, 3IEMEHTAPHOTO PEMOHTA; IEMOHCTPALIHS;

B) packoHcepBauus 1 npoBepKa nepes NpoAakeil; IeMOHCTpaIHs; KOHCEPBaLs U IPOoJaka; paCKOHCEPBALIUS UL
notpeOieHns; cHabKeHNe 3aacHbIMU YacTAMU;

I') oOyuenne pabounx NpaBUIIEHBIM IPHEMaM SKCIUTyaTaluK; 00ydeHHE CTIEHUaINCTOB IPUBBIYKAM
MOJIEPKUBAEMOTO CEPBHCA; OCYLIECTBICHHE PEMOHTA.

Tema 2.3. Cucrema TOBapOIBUKEHUS

3amanme 1. IIpaBuiapHO OXapaKTepU3yHTE pEMapKETHHT:

A) cipoc OTCYTCTBYET, CIEAYET €r0 CO3/1aTh;

B) cipoc cooTBETCTBYET BO3MOKHOCTSIM, €T0 CJIEIYeT CTAOMIH3HPOBATH;
B) cripoc cHmKaeTcs, HEOOXOIMMO €0 BOCCTAHOBUTE;

I') ciipoc kosedeTcs, HE0OX0IUMO €ro CTa0MIU3UPOBATh.

3aganue 2. ITon uensMu NpeanpusTUs NOHUMAETCS:

A) reHepanbHOE CTPATEINYECKOE HAMPABJICHUE NCATSIILHOCTH IIPEANPUITHS

B) xonkpeTu3alus noTpeOHOCTEN 00IIeCTBA MPUMEHHUTENBHO K TaHHOMY TPETPHUSATHIO;
B) connanpHbIe 1 SKOHOMUYECKHE 0053aHHOCTH TIepeT 00IIeCTBOM;

I) ymoBneTBopeHHEe MOTPpEOHOCTEH MOTPEONTENEH B JOATOCPOTHON TIEPCIICKTHRE.

3ananue 3. Cmpoc — 3T0:

A) KOJIM4ECTBO MPOIYKINH, KOTOPYIO IPOU3BOIUTENIN XOTAT U MOT'YT IIPOAATH 110 ONPEIeJICHHOH LIEeHE;

b) coBokynmHOCTh Bcex MoOKynaTesei v mpoaaBLoB;

B) xonnuecTBO NpOIyKIMH, KOTOPOE MOTPEOUTENN XOTAT U MOTYT KYIIUTh 110 OIPEACICHHON 1IeHE;

I') KomruecTBO MPOAYKIIMH, KOTOPOE MOKYNATEIH MOTYT IPHOOPECTH, a MPON3BOIUTENH JKEIAI0T MPOAATh 110
ONpPEEICHHON LIEHE.




3amanwue 4. KonbpronkTypa phIHKa — 3TO:

A) PBIHOK, KOTOPBI TEOPETHYECKH MOXKET ObITh OXBaYeH KOMITaHHUEH;

B) xoHKpeTHas pbIHOYHAS CUTYaLHs], CIIOKUBILASCS HA PHIHKE HA TaHHBII MOMEHT WJIM OTPE30K BPEMEHH U
OTpaXkarollas TeKyllee COCTOSHHUE CIIPOCca U NPEATIOKCHUS;

B) xoHKpeTHas ppIHOYHAS CUTYaIlHs, CJIOKHUBINASACSA HA PBIHKE TOBAPOB M YCIYT M OTPAXKAIOIIAsi COOTHOIIEHHUE
cIpoca U IeHBbl;

I') peiHOYHAs cUTYyalHsl, XapaKTepU3YIOIIas TMHAMUKY IPOM3BOJCTBA M MOTPEOICHHUS.

3ananue 5. EMKOCTB pBIHKA — 3TO:

A) BepxXHHI TIpe/ieN PHIHOYHOTO CIIPOCa;

b) coBokymHBI pEIHOYHEIH CTIPOC;

B) xonndecTBO MOKYMOK, TPON3BEACHHBIX «CPETHUMY MOKYIATEIEM;
I') HwoxHUI penen ppIHOYHOTO crpoca

Paznmen 3. Crparerndeckoe yrnpaBieHHE B MAPKETHHT

Tema 3.1. MapKkeTHHIOBbIE KOMMYHHKALIUN

3amanwme 1. IIporHo3upoBaHue crpoca MPOBOJAST MO CXEME:
A) IpOTHO3 CpeJibl — MPOTHO3 IO OTPACIN — IPOTHO3 COBITA KOMITAHUHY;
B) nporuo3 cOpITa KOMIIAHUK — IPOTHO3 110 OTPACIIH — IIPOTHO3 CPEbI;
B) nporuo3 orpaciu — mporHo3 cObITa KOMIAHHH — TIPOTHO3 CPEIBI;

I') nporao3 cpenbl — MPOrHo3 cObITa KOMITAHUH — IPOTHO3 OTPACIIH.

3amanue 2. [Ipu mpoxoxneHnuu ToBapa 4epe3 a3y BHEIAPEHUS COCTOSHUE KOHKYPEHIIMHA XapaKTepU3yeTcs
Kak:

A) octpas;

B) He3nauntenbHas;

C) Bo3pacTarormas;

D) ckppiras.

3ananue 3. [Tpu mpoxoxeHnn ToBapa yepe3 a3y pocta 00beM MPOJAXK XapaKTEPU3YeTCsl Kak:
A) cokpamenue;

b) pocr;

B) OpicTpHIit pOCT;

I') cTaOMIBHOCTS.

3ananue 4. [Tpu mpoxoxaeHuu ToBapa uepe3 ¢a3y 3penocTH COBIT XapaKTEPU3YeTCs Kak:

A) pacTyIiee YUCIIo TOPrOBBIX TOUEK;

b) 3aBucut ot TOBapa;

B) cokpariarorieecs: 4MCiIo TOProBbIX TOUEK;

I') 3aBuCHT OT 0OBEMa MPOJIAK.

3amanwue 5. [lo3unmoHNpOBaHKE — 3TO:

A) co3gaHue MOJI0KUTEIHHOTO UMHUKa KOMITAHUY Ha PHIHKE;
B) onpeaencHue nmonoxxeHus GUPMBbI HA PHIHKE;

B) BBIsSIBIICHHE [IENIEBOTO CETMEHTA;

I') co3nanue 3pPekTUBHOM pEKITAMHO CTpaTeruu.

Tema 3.2. MapKeTHHTOBbBIE HCCIIETOBAHUS

3ananue 1. KoHkypeHTOCTIocCOOHOCTh TOBapa — 3TO COBOKYITHOCTh KaYECTBEHHBIX M CTOMMOCTHBIX
XapaKTEpPUCTHK TOBapa, 00eCIeUnBAIOIIUX:

A) MaTepuanbHOE 0J1ar0COCTOSHUE TPAKIIAH;

B) ynoBneTrBopeHre KOHKPETHOH MOTPEOHOCTH TTOKYIATENS;

B) ¢punaHCcOBYIO cTaOMIIBHOCTD MPEANPHUSTHUS;

I') 5KOHOMHUYECKYIO YCTOHYMBOCTD PETHOHA.

3ananue 2. JlBe COCTaBISIONIME YaCTH LICHBIL:

A) 3aTpaTsl Ha MaTepHabl U KOCBEHHBIE HAJIOTH;

B) 3aTpathl Ha MPOM3BOACTBO, COBIT U MPUOBLIH TPOU3BOTUTENIS;
B) cebecronMocTh U TPUOBLTL TPOU3BOJUTEIS;




I') 3aTpathl Ha Ka4eCTBO TOBApa U COMYTCTBYIOIIHE 3aTPATHI.

3ananue 3. ToBapoaBuxeHHUE — 3TO:

A) meneHanpaBiIeHHOE MTepeMeIIeHre TOBAPOB M3 MECT IPOU3BOJICTBA B MECTA TOTPEOICHNUS;

b) nesTenbHOCTS, peAIONarapas Mpo1aXky TOBAPOB KOHEUHBIM ITOKYITATEIISIM;

B) Bce onepanuu ¢ MOMEHTa BBIXOJa TOBapa 3a BOPOTA MPEANPUATUS 0 MOMEHTA Iepelauu KyIUICHHOTO TOBapa
KOHEYHOMY TTOKYTIATEIIO;

I') nesitenpHOCTB, MpeIONATaIONIast IPOJaKy TOBAPOB PAa3IUIHBIM ITOCPETHUKAM.

3ananue 4. [IpaBunpHO yka)HTe MOCIEN0BATENBHOCTh 3TANOB MPOLECCa ONEPATUBHOIO M CTPATETMYECKOIO
IUIAHUPOBAHUS U PETyJIMPOBaHUs COBITA:

A) nmaHupoBaHNE KOHKYPEHINH — IJIAHUPOBAHNE KITMEHTYPHI — IJTAHUPOBAHKE CIPOCa U TPEJIOKEHUS —
IJJAaHUPOBAHUE aCCOPTUMEHTA;

b) nnanupoBanue cripoca U NpeAIoKeHus — IFIAHUPOBaHNE KOHKYPEHIINHN — INITAHUPOBAaHKUE KINEHTYPhI —
TUTAaHMPOBAaHUE aCCOPTUMEHTHBIX TPYITI TOBApPOB;

B) niianupoBaHue acCOPTUMEHTHBIX TPYIIT TOBApOB — INIAHUPOBaHUE KIUEHTYPHI — IUTAaHUPOBaHUE CIIpoca U
MIPENTIOKEHNS] — ITIAHUPOBAHUE KOHKYPEHIIUH.

I') nnanupoBaHKe KNUEHTYpPhI- INIAHUPOBAaHUE KOHKYPEHIMH — IUNIAHUPOBAaHHUE CIIPOCA U MPEATIOKEHUS —
IUIAHUPOBAHUE aCCOPTUMEHTA.

3aganue 5. JlnuHa kaHana cObITa — 3TO:

A) paccTosiHHE OT MecTa IMPOM3BOACTBA JI0 MECTa MOTPEOIEHHUS TOBapa;

B) onpeaensiercst yMCIOM TPaHCHOPTHBIX OpraHU3alUi, yIacTBYIOIIMX B IEPEBO3KaX;
B) 4nCII0 HE3aBUCUMBIX YYACTHUKOB TOBAPOIBHIKCHHUS;

I") ompenenseTcss YMCIIOM MOKYyIIaTeIeH, MPHOOPETAIOIINX TOBAPHI.

Tema 3.3. CtpaTernueckoe iIaHUPOBAHUE

3amanne 1. MapKkeTHHTOBbIC KOMMYHHKAITUH — 3TO:

A) MaccoBas ipojiaka TOBapoOB;

B) xoHKypeHIMs Ha PBIHKE;

B) xommiekcHOE Bo3aelicTBIE (PHPMBI HAa BHYTPEHHIOIO U BHEIITHIOKO CPEIy C LEThI0 CO3JIaHMsI OTarONPUATHBIX
YCIIOBHH JIJIsl CTAOMITEHON MPUOBIIBHOM JESITEIbHOCTH Ha PHIHKE;

I') Bce BpeMeHHEbIE U JTIOKaJIbHBIE MEPBI, IOMOJIHSIONINE PEKIIAMY U JIMYHYIO MPOAAXKy U HaIllpaBJIeHHBIC HA
yBeTMUYEHHE MPOak KOHKPETHOTO MPOJTyKTa.

3anmanue 2. KoMMyHHUKaIMOHHBIN KOMIUIEKC MAPKETUHTa BKJIFOYACT B CeOs:

A) cTpareruu — IUIaHUPOBaHUE — PEKIIaMy — JIMYHbIE MTPOIAXKH;

b) pexnamy — MapKeTHHIOBBIE HCCIIEIOBAHUS — TMYHBIE MTPOAAKU — CTUMYIHPOBAHHE TIPOIAK;
B) pexnamy — TUYHBIE TPOAAKU — CTUMYIUPOBAHUE TTPOJAXK — IPSIMbIC KOMMYHUKAIIHH;

I') pekiiamy — JTMYHBIE TPOJIAYKH — IICHOBYIO MOJIUTUKY — COBITOBYIO ITOJIUTHUKY.

3amanue 3. MapkeTuHTOBasI TOBapHAs MOJIUTHKA - 3TO:

A) cocTaBistonias X03sMCTBEHHON JAesTeIbHOCTH MPENPHUSTUS;

b) onpenenennbiii Kypc AeHCTBUIA, TPUHLIMIIBI TOBEICHHUS IPEATIPUATHS HA TOBAPHOM PBIHKE;

B) cOBOKYITHOCTB CpeACTB BIMSHHS HA TIOTPEOUTENS C TOMOIIBIO TOBAPA;

I') cucremy mefcTBUil peANPUATHS AT OTIPENICIICHHS] MECTa TOBapa Ha PhIHKE, YAOBIETBOPEHHE KOHKPETHOTO
MNOTEHLUAFHOTO MOTPEOUTEINS TOBapaMH, IIMPOKOH BO3MOKHOCTH MX BBIOOpA.

3amanue 4. [To xapakrepy moTpeGieHus: pa3Iu4aoT TOBAPHI:
A) KpaTKOCPOYHOTO MOJIb30BAHHMS;
B) yemyr;

B) tmatensHOTO BEIOOpA;
I') naccuBHOTO CIipoca

3amanue 5. ToproBeIif 3HAK - 3TO...

A) nepcoHnUIIMPOBaHHAS TOBapHAs MapKa;

B) pupmennoe umst, GupMeHHBIN 3HAK, TOPTOBBIA 00pa3, KOTOpPhIE 3aIIUIICHB! IOPUAHYECCKH;
B) croBo (surepa) wiu rpymma cioB (JIUTEP), KOTOPBIE MOTYT OBITh TPOU3HECEHBI;

I') cumBOMN, pUCYHOK WIIM OTIIMYHBIN I[BET, 0003HAUEHHE.




5.2. TeMbl MUCbMEHHBIX pPadoT

TEMBI PEGEPATOB (AOKJIAOB) UL ITPOBEPKM YPOBHA COOPMUPOBAHHOCTU KOMITIETEHLIMN

Pazgen 1. OCHOBBI MApPKETHHTOBOM ACSITEILHOCTH

Tewma 1.1. ConmanbHO-3KOHOMHUYECKHUE OCHOBBI MAPKETUHTA

1. CyIHoCTh U pOJIb MApKETHHIa HA COBPEMEHHOM 3Tare pPa3BUTUS IKOHOMUKH.
2. CTpyKTypa MapKeTHHTA.

3. MapkeTuHr Kak ¢pakTop MOBBIIICHUS KOHKYPEHTOCITOCOOHOCTH (DHUPMEI.
4. DBOJIOIMS KOHIENTYalbHBIX MOIX00B B MApKETHHTE.

5. B3auMOCBSI3b JJOTMCTUKU M MapKETHHTA.

Tewma 1.2. MapkeTnHTOBas cpena MPeANpUITHS

1. OcHoBHBIE (haKTOPBI MUKPOCPE/IBL.

2. OcHoBHBIE (HaKTOPBI MAKPOCPEAbl KOMITAHUH.

3. HccnenoBaHusi MapKeTUHTOBOM CPEJIbl.

Tema 1.3. CermeHTHpOBaHHNE PHIHKA U MO3UITNOHUPOBAHUE

. Knaccuduxanms n xapakreprcTUKa PHIHKOB MPEIIPUSTHH.

. CermMeHTHpPOBaHUE PHIHKA U TO3ULOHUPOBAHNE TOBApa

. THIbl KOHKYPEHTHBIX PBIHKOB.

. CymHocTh ¥ QpyHKIMH PBIHKA, KIACCH(UKAIMS PHIHKOB.

. CermeHTauus pelHKa, CIIOCOOBI U IPUHLUIIBI €€ TIPOBEACHUSI.

. KonbloHKTYpa pbIHKA U (AKTOPHI €€ ONpeaeIIsIOIINe.

. IIpOorHo3 KOHBIOHKTYpHI PhIHKA.

NNk WN

Pazgen 2. OcHOBHBIE 371IEMEHTHI KOMITJIEKCA MAapPKETUHIa

Tema 2.1. ToBapHas MapKeTHHTOBAS MTOJIUTHKA

1. ToBap Kak 37I€eMEHT MapKeTHHra. XapakTepUCTHKa TOBAPOB.

2. MapkeTHHroBas mporpaMMa pa3zpadOTKH HOBOTO TOBapa.

3. KoHuenmust )U3HEHHOTO LIUKJIAa TOBapa.

4. Oco0rIe ciydan >KU3HEHHOTO ITUKJIa ToBapa

Tema 2.2. IleHoBast MapKE€THHIOBas MOJIUTHKA

1. CymiHOCTE M IeTTH MapKETHHTOBOTO IIEHO00pa30BaHMUS.

2. Tyl KOHKYPEHTHBIX PHIHKOB.

3. Oransl pacyera IEHBHI.

4. CtpaTerus U TakKTHKa IIEHOOOPa30BaHMUS.

Tema 2.3. Cucrema TOBapOIBHKECHHS

1. dyHKIMYU ¥ ATAITBI COBITA.

2. XapaKTepHCcTHKa MPoIecca TOBAPOABUKECHHUSL.

3. XapakrepucTuka (pakTopoB, KOTOPbIE OKa3bIBAIOT BIMSHUE HA OPIaHU3ALNIO IIPOLIECCa TOBAPOIBIIKEHHSL.
4. OcHoOBHas 11e/1b IOJUTHUKU PacIIpeieleHHUS.

5. OcHOBHBIE KaHAJBI pacnpeesieHus (MapKeTHHIOBBIE KaHAJIbI).

Paznen 3. Opranusanus 1 ynpasieHHe MapKETHHTOM

Tema 3.1. MapKkeTHUHIOBble KOMMYHHUKALIUU

1. Kommuiekc MapKETUHIOBBIX KOMMYHHKAIUIA.

2. IIporecc BpIOOpa KOMIUIEKCA TIPOABIKCHHSI TOBApA.

3. CpencTBa KOMITJIEKCAa MAPKETHHTOBBIX KOMMYHUKAIHH.

4. Pexyama Kak HHCTPYMEHT (POPMHUPOBAHUS CIIPOCA U CTUMYIHPOBAHUS COBITA.
5. Topsamox pa3pabOTKH peKIIaMHOM MPOTPaMMBI.

6. MapkeTHHT B TII00ANBbHON TeJIEKOMMYHUKAIIMOHHOW CETH.

Tema 3.2. MapKeTHHIOBbIE UCCIIEIOBAaHUSA

1. IlonsaTne, nenu, 3a7a4n MapKETUHTOBBIX HCCIIEIOBaHHI.
2 HampaBnenus: MapKETHHIOBBIX HCCIIEN0BaHUM.

3. IIpouecc mpoBeneHNUs MAPKETUHIOBBIX HCCIIEOBaHUMN.
4 [TonsiTe U BUIBI Ompoca.




5. HabGnroaenme, sKCIiepuMeHT.

6. [Tanens: CymHOCTh, BUIBI.

7. CymHOCTh MapKETHHIOBOM HH(OPMALIMOHHON CHCTEMBI U €€ OCHOBHBIE 2JIEMEHTBHI.
8. MeToanka NpoBeACHUSI MAPKETUHIOBBIX HCCIICAOBaHUH.

Tema 3.3. CtpaTernueckoe mIaHUPOBaHNE

1. CymHocTs cTpaterudeckoil Mmoaenu «IIpogyKT — peIHOKY.

2. Mounens «IIprBnekaTenbHOCTD PhIHKA — IPEUMYLIECCTBA B KOHKYPEHLIUI.
3.SWOT-ananu3

4. «MapKETHHTOBas CTpaTErnieckasi MaTpuIa.

5. ctparernueckas monens bKI.

6. B ueMm cyts maTpuubl AJJL

7. llepeuncnure OCHOBHBIE PEUMYIIIECTBA M HEJIOCTATKH CTPATETUUECKUX MOJIeIeH

TECTOBBIE 3AJJAHI A

Pazgen 1. OCHOBBI MAPKETHHTOBOH JCSITETLHOCTH

Tewma 1.1. ConranbHO-3KOHOMUYECKHUE OCHOBBI MAPKETHUHTA

1. B xakoM W3 NepevrCIeHHBIX ONpeIe/ICHUN 3aJI05KeHa OMTACHOCTh HEBEPHOTO OHUMAaHUS POJIM MapKETHHIa!

a) MapkeTuHr - 370 Takas (unocodus, CTpaTerusi U TAaKTHKa IIPOBEIEHHS M B3aUMOAEHCTBUS YJ4aCTHUKOB
PBIHOYHBIX OTHOLICHWH, Koraa 3(QeKkTHBHOE pelIieHue npoodieM MoTpeOuTenel BeAeT K PHIHOYHOMY ycrexy (upm u
MPUHOCHT TIOJIb3Y OOIIIECTBRY.

0) MapkeTuHr - 3TO cHCTEMa BHYTPHU(DHPMEHHOIO YIPABICHUS, HALEJICHHAs Ha H3y4€HHE M y4eT PBIHOYHOTO
cmpoca, mToTpeOHOCTell © TpeOOBaHWMI KOHKPETHBIX MOTpeduTeneld K NPOAYKTy [uia Oornee OOOCHOBaHHOM
OpPHCHTALIMM HAyYHO-TEXHHYECKOW U TPOU3BOJICTBEHHO-COBITOBOM JEATENLHOCTH (QHUPMBI C IIETBbI0 OOeCreueHHs
HaMme4yaeMoro GUpMOi YPOBHS peHTAOEIbHOCTH.

B) MapkeTuHT - 3TO BHJ UYEJIOBEYECKOH [eATeNIbHOCTH, HANpaBIEHHOW HAa YAOBIETBOPEHHWE HYXKO U
noTpeOHOCTEH MocpeICTBOM 0OMEHa.

r) MapkeTrHT - 3TO NpeIBHICHUE, YIIPABICHUE M YIOBJICTBOPEHUE CIPOCA Ha TOBAPHI, YCIYTH, OPraHHU3alliH,
JIOZIeH, TEPPUTOPUH U UACH MTOCPEACTBOM OOMEHa.

2. B uwem cocrout orpaHnueHHe BO3MOXKHOCTEH NPHMEHEHHS MapKETHHTa Ha COBPEMEHHOM OTEYECTBECHHOM
PBIHKE:

a) Ha He3penom prIHKE BO3MOXKEH TOIBKO HE3PEINbIi MAPKETHHT.

0) MapxkeTtuHr 1meirecooOpa3eH IPEHMYIIECTBEHHO Ha AKCIIOPTHBIX IS YKPaWHBI PHIHKAX.

B) KanuduuupoBaHHbId MapKETHHT MOXXET OBITh OCYIIECTBICH TOJIBKO IIOJI PYKOBOJCTBOM MpPHU3HAHHBIX
3apyOeKHBIX CITCIIUAINCTOB.

r) MapkeTHHT Ha yYKPamHCKOM pBIHKE - MMOKa YHCTO TeopeThdecKas NUCIHIUIMHA M CTaHET, HEOOXOAWM II0
Mepe BBIX0JIa SKOHOMHKH Y KparHbI HAa YPOBEHb Pa3BUTHIX CTPaH.

3. MapkeTHHrOBass MOAEb HE SIBISETCS: (YKaXKUTE JIUIIHEE)

a) KoMrekcoM MpUHIMIIOB YIIPaBIICHUSI.

0) WNHCTpyMEHTOM JJIs1 PBIHOYHBIX ITPOTHO30B.

B) M ieanbHBIM TUTIOM SKOHOMHYECKOH JIEATEILHOCTH Ha PHIHKE.

r) O0bsicHeHHEM, KaK (YHKIIMOHUPYET PHIHOK U €r0 OTJCIbHBIC CEITMEHTHI.

4. K ocHOBHBIM HpHUHIIUIIAM MApKETHUHTa HE OTHOCHUTCS CIEAYHOLIEE:

(YyKaxuTe JTHUILHEE)

a) llenpro MapkeTHHTa SIBISETCS TOCTHKEeHNE (PUPMOiT HanboJiee BEICOKOM MPUOBLIN;

0) 3a;oroM IOCTIKEHHS IeJeH (UPMBI CIIY)KUT ONpeneicHUEe HYKI W MOTpeOHOCTEH IeNeBOTO phIHKA W Hambojee
3¢ PEKTUBHOE UX YIOBICTBOPCHUE.

B) MapKeTHHT OpUEHTHPOBAH Ha TPEABOCXHINCHIE U3MEHEHUI CUTYallUd W YIIPABICHHE CIO.

T) MapkeTuHT TpenanojiaraeT COXpaHeHWe WM YKpeIUleHHe Ojaromonydus moTrpeOuTens W oOmiectBa B
[EJIOM.

5. MapKeTHHTOBOE UCCIIEJOBAHUE - ITO:

a) To ke camoe, 9TO U «HCCIETOBAHUE PHIHKAY.

0) [TocTossHHO JeHCTBYyIOIIasl cucTeMa cOopa, KiIacCH(UKAIMM, aHajn3a, OICHKH W PACIPOCTPAaHCHUS

MapKETHHTOBOM MH(POPMAaILINH.

B) COop, ymopsaourWBaHWe, aHauM3 W 0000LIeHHWEe MHaHHBIX M OOHApyKEHHss M pEHICHUs Pa3IHYHBIX
MapKEeTHHTOBBIX ITPpo0IIeM.

r) UccnenoBanue MapKkeTHHTA.

6. BropuuHble 1aHHBIE B MAPKETUHTE - 3TO:
a) [leperrpoBepennast wHGOpPMAIIHSL.
0) Bropocrenennas nHpopmMaIus.

B) Wudopmanyst, monydeHHas: U3 MOCTOPOHHUX HCTOYHHUKOB.




r) Undopmarnus U3 BHENTHHX HCTOYHWUKOB WJIM COOCTBEHHAsT WH(OpMAIWs, NEPBOHAYAIBHO TOIydeHHas! C IPYTHMH
HEJSAMU.

7. Kakoe u3 3TuX MOJIOKEHUI pacKphIBaCT B3aMMOOTHOIICHHSI MAPKETHHTa M MEHEKMEHTA:

a) MapKeTuHT - 3TO OJWH U3 MOIXOJ0B B MEHEKMEHTE.

0) MeHeHKMEHT - 3TO Ba)KHBIA KOMIIOHEHT MapKETHHTA.

B) MeHEeKMEHT U MapKETHHT YaCTHYHO B3aMMOIIEPECEKAIOTC.

r) BepHo U «a» u «O».

8. K dakropam oxpykaromeli MapKETHHTOBOW CpEabl, ONPEACIIeMbIM M KOHTPOJUPYEMBIM CIyK00it

MapKeTHHTa PUPMBI, OTHOCSTCSI:
a) O6nacTh nesTenbHOCTH (PUPMBI.
0) MapKkeTHHTOBBIC IIEITH.

B) OUHAHCOBEIE TIEIIH.

r) BepHnbl Bce mpenpIaynie OTBETHI.

9. K c¢akropam okpyxkaromeidl MapKETHHTOBOH Cpelbl, ONpENeNsieMbIM BBICIINM PYKOBOACTBOM (DHPMBL,
OTHOCSITCS:

a) Bri0op meneli MapkeTHHra M LENEBBIX PHIHKOB.

0) Pa3paboTka opraHn3aliMiOHHON CTPYKTYpPBI CIY:KObI MapKETHHTA.

B) Poite MapkeTunTa Ha hupme.

r) BepHsl Bce npenpiyIiye oTBETHI.

10. IToTpeOHOCTB, MOAKPETIICHHAS MOKYNaTeIbHONH CIIOCOOHOCTRIO — 3TO:
a) [TorpeOHOCTE.

6) Hyxna.

B) Crpoc.

r) Crnenxka.

Tema 1.2. MapkeTuHroBas cpeza mpeanpusTus

1. Obmen — 310!

a) AKT TIOJTy9eHHS OT KOTO-THO0 JKeTaeMOTo 00BEKTa ¢ MPEAJIOKCHIEM Uero JIM00 B 3aMeH.

6) Bux udenoBeueckol AEATENbHOCTH, HANpPaBIEHHOW Ha YNOBIETBOPEHHE HYXKI U IMOTPeOHOCTEH IO cpencTBam
oOMeHa.

B) KOMMEpUYECKHI OOMEH MEXIy ABYMS CTOPOHAMH, MPEATIONArafoliii KaKk MHHHMYM HaJIH4YHe IBYX OOBEKTOB
HeHHOCTeﬁ 3HAYMMOCTHU U COTIIaCOBAHHBIX YCHOBHﬁ, BPEMCHU U MECTA €TI0 COBEPIICHMUS.

r) [ToTpeOHOCTD, TOAKpEIICHHAs! TIOKYIAaTEIbHON CITIOCOOHOCTBIO.

2. YyBCTBO, OIYIIIaEMOE Y€TIOBEKOM HE XBATKH YETO-JIHO0 — 3TO:

a) 3ampoc.

6) Hyxna.

B) Crpoc.

r) Crnenxka.

3.ToBap — »10:

a) 1r000i MPOIYKT AEATENFHOCTH (BKIIIOYAsl YCIYTH), IpeJHa3HAYSHHBIN IS peann3alim;

0) TPOAYKT MAEATENbHOCTH, TPEUIOKEHHBI HAa PBIHKE JUIA TPOAAXKHU IO OIpPENSICeHHOW IleHe W 10 JITOH IeHe
TMTOJIB3YIOITHICS CIIPOCOM KaK YIOBIETBOPSIOIINN TOTPEOHOCTH;

B) pe3yJbTaT UCCIICAOBAHUH, pa3pab0oTOK U IPOU3BOICTBA;

T) IPOAYKT ACATEIBHOCTH CTAHOBUTCS TOBAPOM B MOMEHT OCYIIIECTBIEHHS 110 €T0 TMTOBOAY CACIKU KYIUIA-TIPOIaXKH.

4. Hyxna npuHsABImIas crierupuIeckylo GopMy B COOTBETCTBHH C KYJIBTYPHBIM YPOBHEM W JIMYHOCTHIO WHIMBHIA —
370!

a) 3ampoc.

0) Hyxna.

B) [ToTpeOHOCTS.

r) Cruenka.

5. KoHnTponmpyeMble MapKETHHTOBBIE TIEpEMEHHbBIE:

a) ToBap, eHa, MPOIBIKEHNE, pacTIpeielicHHE.

6) DKOHOMMKA, TTOJTUTUKA, TEXHOJIOTHH.

B) KoHKypeH1IHs1, 3aKOHOIaTENbCTBO, COLIMANBHAS U KYIbTYpHAas Cpeaa.

r) [TocTaBmmku, neMorpadudeckue GakTopbl, IOCPESTHUKH, TOKYITATEIIH.

6. Hekontponupyemblie GpakTopbl BHEIIHEH Cpe/bl:

a) ConmanbHas cpelia, IEHOOOpa30BaHUE, TEXHOJIOTHH.

0) DKOHOMHKA, KOHKYPEHIHSI, TOJUTHKA, 3aKOHOJATETTCTBO.

B) 3aKOHOJATEILCTBO, TOBAPOABIKCHHE, TIPOIBIKEHUE.

r) Pactipenenenue, KyapTypHas cpea, KOMMyHHKALIUH.




7. Mukpocpea BKITtodaeT B ce0s ciaeayrommue (pakTopsr:

a) JleMorpaduueckue, MoJIMTHYECKHUE, KYJIbTypHBIE, S)KOHOMHYECKUE;

0) Dxonoruyeckue, CoOUMaNbHbIE, TPUPOAHBIC, HAYIHO-TEXHUYECKUE;

B) ®upMy, NOCTaBIIUKOB, KOHKYPEHTOB, IOTpeOHMTENEH, MapKETHHIOBBIX ITIOCPEAHUKOB, KINEHTYPY, KOHTAKTHBIC
ayIUTOPHUH;

r) [ToTpeOuTenbckuii prIHOK, OJArOTBOPUTENBHYIO ayTUTOPUIO, TOPTOBBIX MOCPEAHUKOB, IIOCTABIINKOB.

8. Makpocpena COCTOHUT U3 CIACAYIOIUX (HaKTOPOB:

a) JlemorpaduecKux, NOJUTUIECKUX, KYJAbTYPHBIX, SKOHOMUYECKUX, IPUPOJHBIX, HAYYHO-TEXHUYECKHUX;

0) OKOJIOTHYEeCKHX, COLTHANIBHBIX, TPUPOIHBIX, HAYIHO-TEXHUUECKHUX;

B) ®DupM, NOCTABIIMKOB, KOHKYPEHTOB, IOTpPEOUTENEH, MAapKETUHTOBBIX IOCPEIHUKOB, KIMEHTYPHI, KOHTAKTHBIX
ayJIUTOPUL;

r) [ToTpeOuTenhCKOTO PHIHKA, OJIarOTBOPUTENHHON ayTUTOPUHN, TOPTOBBIX MOCPEIHUKOB, TOCTABIIUKOB.

9. OcHoBHas 3a/1a4a MPOBEJCHUS MAPKETUHIOBBIX HCCIICAOBAHNHN 3aKIII0YaETCS B!

a) IIpenocraBnenue ToOUHOM, 0OBEKTUBHOM HHPOPMALIIK, KOTOPast OTpaXkaeT peabHOe COCTOSIHUE Jell.

0) COope u aHanm3e JaHHBIX IS TPOBEPKH MTPEIBAPUTEIHHO BBIABHHYTHIX HJIEH U THIIOTE3.

B) HeoOxoauMocTu JOTMYHO, CTPOTO MOCJIENOBAaTEIHHOTO IUIAHUPOBAaHUS OEWCTBUH Ha BCeX JTamax mporecca
MapKETHHIOBBIX UCCIIEIOBAHUI.

r) Bribope onTtuMambHBIX PBIHKOB COBITA, TIPOTHO3E PAa3BUTHS PBIHOYHOW CHTyalldd U pa3paboTke
COOTBETCTBYIOIIUX M3P MAapPKETHHIOBOTO BO3CHCTBHUS HAa PHIHOK.

10. UcTounuku BTOpHYHOIN HHPOPMALIH:

a) AHkerta, oTIpoc, ra3eTsl, IHTepHET.

0) [leuatHas, crienuaIbHBIE CIIPABKU, COIIMOJIOTHYECKHE UCCIICOBAHHS, KOMIIBIOTEPHAS | T. 1.

B) [Ipecc-koH(epeHny, NaHemb.

r) CnpaBo4Hasi, HOpMaTHBHas1, Tpaduyeckas.

Tema 1.3. CermeHTHpOBaHNE, BEIOOD LIENIEBBIX PHIHKOB

1. Pa30uBKa prIHKA HA OIIpeeNICHHBIE TPYIIIBI OKYIaTeNe Ha3bIBAaeTCs:

a) oTpeaeIeHHneM MUCCHH;

0) MO3UIIMOHUPOBAHUEM;

B) CETMEHTUPOBAHHUEM;

T) TOBaPHOH TTOJUTHKOM.

2. I'lmaBHas 1eap CerMEHTAINNT:

a) OpUCHTAIINSI MAPKETUHTOBOM JIEITEIbHOCTH Ha MOTPEOHOCTH OTpeOUTENS

0) BEIOOp PHU3HAKOB CETMEHTAINH PHIHKA;

B) OMpeeNIeHNe KPUTEPHUEB CETMEHTAIIH PHIHKA;

T) oTIpesiesieHHe IIeHBI TOBapa.

3. CermMeHTHpPOBaHUE PHIHKOB TOBAPOB MPOMBIIIUIEHHOTO HAa3HAYECHHUS:

a) MMPOBOJIMUTCS TI0 TEM K€ XapaKTEPUCTHKAM, YTO U MOTPEOUTENbCKAX PHIHKOB;

0) MOKET UCIOJIF30BaTh TOJIBKO CBOHM XapaKTEPUCTHKH;

B) MOKET UCIIOJIb30BATh OT/ENIbHBIE IPU3HAKA CETMEHTHPOBAHHS OTPEOUTENBCKOTO PHIHKA;

T) HE HCITOJIE3YETCSI MPOU3BOAUTEISIMA COBCEM.

4. lnpdpepeHnnpoBaHHBIA MAPKETHHT MOKHO OXapaKTePHU30BaTh KaK:

a) mudhepeHIInaI0 CBOUX TOBAPOB OT TOBAPOB KOHKYPEHTOB;

0) pasrpaHr4eHue TOBapOB ¢ HOMOLIBIO JuddepeHIrany KOMIUIEKCa MapKETHHI'a;

B) HalleJIMBaHNE Ha Pa3IMYHbIE CETMEHTHI PHIHKA C IIOMOIIBIO PA3TUYHBIX KOMITIEKCOB MApPKETHUHTA;
T') HalleJIMBaHHE paOOThI MIPEANPHUITHS Ha JOCTH)KEHUE MOCTABJICHHBIX LIENEH.

5. KakoBa CBSI3b MEXIly TOHATHAMH «CETMEHTUPOBAHUE» U «IIO3UIIHOHUPOBAHHE):

a) CETMEHTHPOBAHHE U TIO3UIIHOHUPOBAHUE — ITO MPAKTHYECKU UICHTHYHBIC TIOHSATHS;

0) ToBap MO3UIIMOHHUPYETCS HA PHIHKE B [IEJIOM, & CETMCHTHPOBaHHNE HAIPABICHO HA pa3JIelICHHE PhIHKA;
B) CHayasla TOBap MO3UIHOHUPYETCS, a TOTOM OCYIIECTBIISIETCSI CETMEHTAINS PBIHKA;

T) TOBap MO3UIOHUPYETCS HA BBIOPAHHOM CErMEHTE.

6. DTar BBIACIICHUS OTACIBHBIX TPYII TIOTPEOUTENCH B Mpeenax o0IIero perHKa:

a) BBIOOD IIEJIEBOTO PBIHKA;

0) IO3UIIMOHUPOBAHKE TOBAapa HA PHIHKE;

B) CETMCHTAITUS PHIHKA;

T) HET MPaBUIILHOTO OTBETA.

7. MapKeTuHr, KOTOpPBIA IpeaycMaTpuBacT OCBOCHHE (UPMON HECKOJIBKUX PBIHOYHBIX CETMEHTOB, MO KXKIOMY H3
KOTOPBIX pa3padaThIBaeTCs OTJEIBHBIA TOBAP M NCTIONB3YETCS COOTBETCTBYIOIINN KOMIIEKC MAPKETHHTA:
a) UHIWBUIyaIbHBIN MapKETHHT,

0) crparerust HeanhepeHITMPOBAHHOTO MapKETHHTA;




B) KOHIIEHTPUPOBAHHBII MAapPKETHHT;

r) crparerust AuddepeHIUpoBaHHOTO MAPKETHHTA.

8. COBOKYITHOCTb MapKETHHTOBBIX CPEACTB (TOBap, II€HA, pacHpeaeicHue, IPOIBIKEHHE), ONpeaesieHHas CTPYKTypa
KOTOPBIX 00ecreynBaeT TOCTHKEHUE TIOCTABICHHON LI U PEIICHUS MapKEeTUHTOBBIX 3a/1a4:

a) 3a/1a4¥ MapKeTHHTa;

0) KOMIUIEKC MapKETHHTa,

B) LIEJIM MapKETHHTa,;

T) CpeICTBa MapKETHHTA.

9. K kakoMy IpU3HaKy CETMEHTHPOBAaHMSI OTHOCUTCSI CETMEHTHPOBAHKE TI0 YPOBHIO 1oxoa?

a) reorpapuuecKoe CErMEHTHPOBAHNUE;

0) memorpapuIecKoe CerMECHTHPOBAHHUE;

B) IIcUXorpaguecKoe CErMeHTUPOBAHUE;

I) IOBEIEHUECKOE CETMEHTHPOBAHNE.

10. ITo3unmoHNMpoOBaHUE TOBApPA — 3TO:

a) ompeJieieHue OCHOBHBIX MOTPEOHUTENLCKIX CBOWCTB TOBapa M MX CPaBHEHHE C aHAJIOTMYHBIMH CBOWCTBAMH TOBapa
KOHKYPEHTa JJIsl YTOYHEHHUS] MeCTa TOBapa Ha PhIHKE;

0) aHaJIM3 BCETO KOMIUIEKCA PRIHOYHOM MOJIMTUKU NPEANPUATHS B OTHOIIEHHH TOBapa;

B) OIIpejielIeHNe MTOTCHIIMABHBIX MTOTpeOuTENIeH ToBapa;

T) IPaBUIBHOTO OTBETA HET.

Paznen 2. OCHOBHBIE 3JIEMEHTHI KOMIUIEKCA MapKETHHTA

Tema 2.1. ToBapHas MapKeTHHTOBAS MOJIUTHKA

1. PoIHKH COBEpIIEHHOH W MOHOITOJMCTHYECKONW KOHKYPEHIIMH MMEIOT OOILIYyI0 YepTy:
a) BrimyckatroTest muddepeHmpoBaHHbIE TOBaPHI.

0) Ha priaKe omepupyeT MHOKECTBO IPOTABIIOB U TTOKyIaTeIICH.

B) BrimyckaroTcsi 0OAHOPOIHBIE TOBAPEI.

r) PriHOUHOE MOBeneHNe KaXIOH (QUPMBI 3aBUCUT BOT PEAKLUH €€ KOHKYPEHTOB.
2. 3adeM Hamo OMpPENEATh TIIABHOTO KOHKYpEeHTa?

a) Jng uzydenns nmoTpeOUTEIbCKIX CBOMCTB €ro ToBapa.

0) YroOBl 3HaTh, KOTO HAZ0 ONEPEIUT.

B) Jlst ahexTnBHOTO aHATM3a PHIHOYHOMN CHTYAITHH.
r) Jlns peannzanuy CTpaTeriy «IeHa JTHAepay.

3. Kakum oOpa3oM ompezaemnsieTcs rIaBHbI KOHKYpEHT?
a) I[To ypoBHIO MOTPEOUTEITBCKUX CBOMCTB TOBapa.
0) [To 00BeMy TIpeaITOKCHHS.

B) [1o BenuumHe 10TM pHIHKA.

r) [lo Hammy4IIeMy COOTHOIIEHUIO MEXIy 00beMaMu MPOAAXKY U MPEIT0KEHUS.

4, ToBap B MapKeTHHIE - 3TO:

a) JIt060# MpOAYKT AeATENbHOCTH (BKIIIOYAs YCIYTH), peTHA3HAUYEHHBIN IS peaTn3aiyy.

0) IIpoaykr nesTenbHOCTH, TPEATIOKEHHBIA Ha PBIHKE IJS MPOAaXH IO ONpEeNeNeHHOH LeHe M IO JTOH LeHe
THOJIB3YIOIIMICS CIPOCOM KaK YIOBJIETBOPSIOIINI HOTPEOHOCTH.

B) Pesynbrat mcciemoBanmii, pa3pabOTOK U TPOU3BOJICTRA.

r) IIpoayKT neATeNbHOCTH CTAaHOBHUTCS TOBAPOM B MOMEHT OCYIIECTBJIEHUS IO €ro IMOBOJY CHAEIKH KYILIH-
MIPOIAXKH.

5. KauectBo TOBapa B MapKeTHHIE - 3TO:

a) CoBOKYMHOCTh (DPU3UYECKUX, XHMHUYECKUX, OPrOHOMHUYECKHX W JPYrUX H3MEpsEMbIX (OLEHUBAEMBIX)
XapaKTEPUCTHK U3JCITHSL.

0) XapakTepuCcTUKa KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTENEHb €ro OTIMYHUS BOT TOBapPOB-KOHKYPEHTOB.

B) CTerneHpb YCIENHOCTH PEICHUS POOIIEM MOTpeOuTENeH.
r) To ob1iee, 4TO LEHAT B MPOAYKTE Pa3InuHbIC MOKYITATEIH.

6. Uro siBrsieTcst 06a3oit 1t ycriexa ToBapa?
a) YpoBeHb TOBapa IO 3aMBICITY.
0) XapakTepUCTUKHA TOBapa B PeaJibHOM MCIOJIHEHUHU.

B) [Ipemiosxxenne ToBapa ¢ HOAKPEIIICHUEM.

r) Llena moTpeOeHus ToBapa.

7. LBeTHOI TeneBuzop «Pekopa» - 3TO TOBap:
a) [ToBcenHneBHOTO Cripoca.

0) [IpenBapurensHOTO BEIOOpA.

B) Ocoboro cmpoca

r) ITaccuBHOTO crpoca.




8. JKuzHeHHBIN LMK TOBapa - 3TO:

a) MlHTepBan BpeMeHn BOT MOMEHTa MPUOOPETEHUSI K MOMEHTA YTHIIU3aIluI

MPEKPAIICHUSI CYLLICCTBOBAHUSI TOBapA.

0) CoBokymHOCTE (ha3 BHEAPEHHS TOBapa Ha PHIHOK, POCTA MPOJjaka, 3peIIOCTH TOBapa M cIiaja Mmpojaxa.

B) WuTepBan BpeMeHH, B KOTOPOM CHpOC Ha CE30HHBI TOBap TPOBOJWUT BCE BO3MOXKHBIE (aspl H
BO3BpallaeTcs K HICXOJAHOU TOUKE.

r) IIpouecc pa3BUTHS NpoJaka TOBapa U MOJy4eHHUs] TPUOBLICH.

9. HeBepHo, 4TO B M3HEHHOM LIMKJIE TOBapa Ha CTaJUM POCTA!

(YyKaxuTe JTHUILIHEE)

a) Hopma npu0buin B pacuere Ha €JUHULYY TOBapa, Kak MPaBHIIO, JOCTUTAET CBOETO MAaKCHMYMa.
0) KpuBas o0beMa mpomaka UMEET IMOJI0KUTEIBHBINA HAKIOH.

B) BrionHe MOTYT MPUMEHSITHCS HAIIEHKH Ha TOBap.

r) Mcnonb3yeTcs: camblii ITUPOKUN acCOPTUMEHT LICHOBBIX YCTYIIOK.

0. BHeapeHnne HOBOro ToBapa Ha PHIHOK HY)KHO OCYILIECTBIISTh:

a) Kak Tonpko HameTmics craj o0beMa Mpojjaka Hauboliee X0JI0BOrO TOBapa.

0) B 3aBucuMocTH BOT TOTrO, c(hOpMHUpOBANACh JIM MOTPEOHOCTh B HEM Ha PBHIHKE.

B) Ha ocHOBaHMH pe3ylIbTaTOB PHIHOYHBIX UCCIIEAOBAHUI.
r) BepHbI Bce Tpu mpeapIaymnx OTBETA.

Tema 2.2. IleHoBast MApKETUHTOBAs MTOJIUTHUKA

1. MakcumainbHas 1ieHa ToBapa ONpeaeseTcs:

a) BexmauHo# cipoca Ha ToBap.

0) MakcuMalTbHBIMU IPETECH3USIMU Ha IPUOBLIB, CYIICCTBYIOIIMMY B IAHHOW OTPACIU IPOU3BO/ICTBA.

B) Ilenamy KOHKYPEHTOB Ha aHAJOTHYHBIH TOBap.
r) HauBsicIiiM ypOBHEM COBOKYITHBIX H3IEPIKEK.
2. MuHMMaIbHAs 1I€Ha TOBapa OMpeIeseTCs:

a) EmkocThIO pBIHKA TOBapa.

0) YpOBHEM COBOKYITHBIX H3IEPKEK (DUPMBI.

B) KoaddunmeHTom 3macTHYIHOCTH CIpoca.

r) YpOBHEM MEPEMEHHBIX U3EPIKEK.
3. llena moTpebneHs TOBapa MpeACTaBIsIeT COOOM:

a) CebecToMMOCTh MPOIYKIIMH TUTIOC CPETHIOI MPUOBLITE.
0) COBOKYMHOCTH JKCIUTYaTallMOHHBIX PAacX0/O0B, 3aTpaT HAa HOpMalbHOE MOTpPeOJIeHHE KYINICHHOTO TOBapa.
B) Cymmy «a» u «O».

r) LleHy NOKynky BMECTE € 3KCIUTyaTallMOHHBIMH PACX0AaMH, 3aTpaTaMH Ha IOTpeOJIeHue ToBapa.
4. IlpeiicKypaHTHBII METO/] IEHOOOPa30BaHMU OCHOBAH Ha:

a) AHanu3e MpelcKypaHTOB Ha KOHKYPHPYIOIINE TOBApHlI.

0) OrnpeneneHny BETMYUHBI U3ICPIKEK.

B) OmnpeenieHny BETUYUHBI U3AEPKEK U TUTAHOBOW MPUOBLIH.

r) [IpuHLKMTIE HEMPOTUBOPEUNBOCTU LIEH HA TOBaphl, HAXOJAIINECA B €IMHOM CITHCKE.

5. Haunbosee cyObeKTUBHBIM METOIOM LIEHOOOPa30BaHUS SBISACTCS:
a) [IpeiicKkypaHTHBII MeTO/I.

0) MeTon COOTBETCTBHSI KOHKYPEHTY.

B) YcTaHOBIIEHUE TICHBI B XOJI€ TOPIOB, aKTa KYILTU-TIPOJIAXKH.
T) 3aBBIIICHNE IICHEI.

6. Uem ommuaeTcs 1eHOBasT KOHKYPEHIIMSI OT HEI[CHOBOM?

a) YpoBHeM K03 PHUINEHTA 3TTaCTUYHOCTH NPEATIOKECHNUS 110 LICHE.

0) Poibto 11eHBI B KOHKYpEHIINH 32 00BeMBI COBITA.

B) TCM, 4YTO ICHOBAA KOHKYPCHUHA MMECT MECTO HAa PBIHKE C BHICOKUMM YPOBHEM J0XOJa.
r) HeBO3MOKHOCTBIO HCIIONIB30BATh OECILTATHYIO PEKIIaMmy.

7. LleHoBas >IaCTHYHOCTH CIPOCA MPEICTABISAET COOOM:

a) 3aBUCUMOCTPD IICHBI TOBapa BOT BEIIMUMHBI 00BEMa CIIpoca.
0) OTHOIIIEHHE TPOIEHTHOTO M3MEHEHHUs KOJIMYEeCTBA CIPALIMBAEMOI0 TOBapa K IMPOLEHTHOMY HW3MEHEHUIO
LICHBI.

B) OTHOIIICHHE W3MCHEHUS KOJIMYECTBAa CHPAIIMBACMOTO0 TOBapa K W3MEHEHUWIO IICHBI C YY4ETOM MEPBOHAYAIBHOTO
KOJINYECTBA CIPAIIMBAEMOr0 TOBapa U NMePBOHAYAIBHOM IICHBI.

r) Pasmepsl 1uamnasoHa kojiebaHuit 00beMa cripoca B 3aBUCUMOCTH BOT JHANa30Ha KOJICOAHUH 1STIbI.

8. Ecnu koo puieHT 11eHoBO# 3MACTHYHOCTH CIPOCa PaBeH MHHYC JBYM, TO 3TO O3HAYaeT, YTO:

a) Crpoc BechMa HERIACTUUCH.

0) Cripoc BechbMa 3J1aCTUYCH.




B) Crpoc snacTiudHee, 9eM Mpu ko3P GUITHEHTE, paBHOM IUTIOC JBYM.

r) Hano cokpamath mpou3BOACTBO U MPEIUIOKEHUE TOBapa.

9. COBIT B MapKeTHHTIE - 3TO:

a) OTHOILIEHMS, CYIIECTBYIOLINE Ha PHIHKE [0 NOBOLY KYIUIU-TIPOJa’KH TOBAPOB HIIH YCIIYT.
0) COBOKYITHOCTh OTIepaIiii, HAUMHAsA C TOTO MOMEHTA, KaK H3/eJie MOKHHYIIO MMPOWU3BOACTBEHHBIA KOPIIYC, H
BIUIOTH K MepeJauy ToBapa NOTPEOUTENIO (BKIIOUUTEIBHO).

B) OO01eHue mMpojaBIa ¢ MOKyIaTeleM.

r) BepHnsb! Bce npenpiayne OTBETHI.

10. Cpenu MocpeTHUKOB, KaK MPaBUIo, IPaBOM COOCTBEHHOCTH Ha TOBap 00IajaroT:
a) ATeHTHI.

0) Bpoxepsr.

B) Koncuruaropsr.

r) AucTpuOBIOTOPEL.
Tema 2.3. Cucrema TOBapOIBHKECHHS

1. IlonuTHKa pacnpeneneHus - 3To:

a) COBOKYITHOCTh (PMPM WJIM OTACIBHBIX JIUI, KOTOpBIE OepyT Ha ce0s MpaBo COOCTBEHHOCTH Ha TOBAp WA YCIIYTY
WIM COACWCTBYIOT Iepefjade »d5TOro MpaBa JApPyrHM ¢HUpMaM WIM JIMOAM [0 IyTH JABHXKEGHUS TOBAapOB OT
TPOU3BOAUTENS 10 MOTPEOUTENS;

0) IesATenbHOCTh (UPMBI OTHOCHTENHHO IUTAHWPOBAaHUS, peaTH3allid W KOHTPOJNS [BIXKEHHS TOBApOB OT
NPOM3BOAUTENST JJO KOHEYHOTO TOTPEOUTENS € IENbI0 YNOBIETBOPSHHS MOTPEOHOCTEH MOTpeOHTeNeli U TOIydeHus
¢upmoii npuoHLIH;

B) II00OW TMOCPEIHUK, KOTOPBHII BBIMONHSET Ty WM HHYIO PabOTy OTHOCHUTENHHO MPHOIKEHHS TOBapa W TpaBa
COOCTBEHHOCTH Ha TOBap K KOHCYHOMY ITOTPEOUTEITIO;

T) HET MPaBUIILHOTO OTBETA.

2. 3amayu, KOTOpBIE CBA3aHBI C HOPMUPOBAHUEM U OpraHU3alMEl KaHAIOB COBITA:

a) CTpaTeTHICCKUE 3aa4H;

0) opranu3anOHHBIC 3a/1a4H;

B) TAKTUYECKHUE 3a]a4H;

T) HET MIPABHIILHOTO OTBETA.

3. CoBOKyITHOCTb (hUPM HJIHM OTAEIBHBIX JIMI, KOTOpPhIe OepyT Ha ceOs MpaBO COOCTBEHHOCTH HA TOBAp WM YCIYIy
WIM COACUCTBYIOT Iepefjade »d5TOro mpaBa JApyrMM ¢upMaM WIM JMOAM [0 IyTH JABWKEGHUS TOBAapoOB OT
TIPOU3BOIUTEIS 0 TIOTPEOUTENS:

a) YPOBEHB KaHalla paclpeIeIeHus;

0) KaHAJIBI pacIpeneICHus;

B) 3aJa4 KaHaJIa paclpeieeHus;

T) IOJTUTHKA PaCTIPE/ICTICHHS.

4. Kanay, KOTOpBIH BKIIOYAECT OJHOTO IIOCPEIHUKA: «IPOU3BOJUTENh - PO3HUYHAS TOPTOBIS — IOTPEOUTEIHY,
«TIPOU3BOJUTEIND - TOPTOBBIN areHT — MOTPEOUTENbY:

a) «KaHAJI HYJIEBOTO YPOBHS;

0) OIHOYPOBHEBBII KaHaT,

B) JIByXYPOBHEBBII KaHa;

T) TpEXYPOBHEBBIN KaHAI.

5. OOpaboTka 3aka30B, XpaHEHHE MPOIYKIHH W 00pabOTKa TPY30B, COPTHPOBKA, KOMIUICKTAITUS TPOIYKITHH,
COXPaHHOCTh TOBAPHBIX 3aI1aCOB OTHOCUTCS K:

a) JOTOBOPHBIM (DYHKIIUSIM;

0) dhyHKITSAM O0CITY)KHBaHUS;

B) JIOTUCTUYECKUM (DYHKIIUSAM;

T) HET MPaBUIBHOTO OTBETA.

6. Komuccuosnep - 3t1o:

a) TIOCPEIHUK, KOTOPBIN 3aKII0YaeT CAEIKY O IOCTaBKE OT CBOETO WMEHH, HO HE SBJSETCA BIIAJeNblleM ToBapa U
pabotaet 3a cueT GUPMBI-IIPOU3BOTUTEIIS;

0) mocpenHMK, KOTOPBI MOJydaeT MpaBO COBIBATH TOBaphl (MPMBI MIPOU3BOAMTEINIS HA ONPEACICHHONW TEPPUTOPHU B
OIpeACIICHHBIN CPOK;

B) TIOCPENHUK, KOTOPHI SBISIETCS IOPUIAMYECKAM JIMIIOM M TPEACTaBIsIeT HHTEPEChl  OIpeNeTIeHHBIX
MIPOU3BOAMTEIEH;

T) IOCPETHUKH, KOTOPBIE CKYMAaroT HEOOIBIIINE ONTOBIE MAPTHHU TOBapa sl OBICTPON TeperpoaaKy.

7. HOCpe}IHI/IKI/I, KOTOPBIC SABJIAOTCA HOPUAWYCCKUMU JIMIOAMH, 3aKJIIOYAarOT COINIalICHUA W BEAYT A€JIa HECKOJIBbKUX

¢bupm:




a) cOBITOBBIE (DUITHAITBI;

0) maxiep;

B) TOPTOBBIC CUHIUKATHL;

T) TOPTOBEIE MIPEICTABUTEH.

8. TpaguunoHHas cucTeMa - 3TO:

a) cucTeMa, KoTopas MpeAycMaTpHBaloT 00 bEINHEHNE YCHIINH KOMITAHUI OTHOTO YPOBHS;

0) cucrtema, KOTOpas MPEeIyCMATPUBAIOT IIOJNHYI WM YACTHYHYIO KOOpPJMHAIWI0 (PYHKIMH YJaCTHHKOB KaHala
pacrpeneneHus ¢ IeNIbi0 YKOHOMHUH Ha OTIePayiIX ¥ YCUIICHUS BIUSAHUS Ha PHIHOK;

B) 9TO COBOKYITHOCTh HE3aBUCHMBIX KOMIIAaHMW, B KOTOPBIX KaIblii ypOBEHb COBITOBOTO KaHala JeHCTBYET
HE3aBHUCHMO OT JpYrHX C LeNbl0 MaKCUMH3HUPOBaTh COOCTBEHHYIO MNpHOBLIb, OCTaBisAsi 0Oe3 BHUMaHHS
3 PeKTHBHOCTH KaHaJIa B IIEJIOM;

r) cucTeMa, KOoTopas MpelycMaTpHBAalOT HCIOJBb30BAaHUE HECKOJBKMX KAHAIOB paclpesieNieHUsl U OXBaTa Pa3HBIX
CErMEHTOB PBIHKA.

9. Beptukansubie MapketuHrosbie cuctemsl (BMC) - ato:

a) cucTeMa, KoTopas peycMaTpUBaloT 00beIMHEHNE YCHIIMI KOMITAHUI OJTHOTO YPOBHS;

0) cucrema, KOTOpas NpPEAyCMAaTpPHUBAIOT IOJHYI0 MM YacTHYHYI0 KOOPAMHAUMIO (DYHKIMI YJaCTHHKOB KaHaja
pacrpeienieHus ¢ 1eNIbI0 YKOHOMUH Ha OTNEpalHiIX W YCUJICHUS BIHUSHUS Ha PHIHOK;

B) 3TO COBOKYIHOCTh HE3aBHUCHMBIX KOMIIAaHUI, B KOTOPHIX KaXKIBIH YypPOBEHb COBITOBOTO KaHaja JACHCTBYET
HE3aBUCUMO OT JPYrHX C [0 MaKCUMH3HPOBATh COOCTBCHHYIO MPHOBUIb, OCTaBjIsAs 0Oe3 BHUMaHUS
3((eKTUBHOCTh KaHalla B IIEJIOM;

I) cUCTeMa, KOTOpasl IMperycCMaTPUBAIOT HWCIOJIh30BAHHE HECKOIBKHUX KAaHAIOB pacHpeleNieHHs UId OXBaTa Pa3HbBIX
CErMEHTOB PhIHKA.

10. ToproBnst ToBapaMH W OKa3aHWE YCIYr MOKYHMATEIsIM ISl JINYHOTO, CEMEHHOTrO, TOMAIIHEr0 MCIIOJIb30BaHUs, HE
CBSI3aHHOTO C TIPEANPUHIMATEIHCKON IEATEIbHOCTHIO:

a) OIITOBAs TOPTOBJIA;

0) pa3BoO3HAasI TOPTOBIIS;

B) pO3HUYHAS TOPTOBIIS;

T') OIITOBAs TOPTOBJIS C JIMYHBIM OTOOPOM.

Paznen 3. Opranuzanys U ynpaBjieHUE MaPKETUHIOM

Tema 3.1. MapkeTuHroBble KOMMYHHUKAITUU

1. CynrHOCTh MO3UITHOHNPOBAHUS 3aKITFOYAETCS B:

a) 3aBOEBAHMH PHIHOYHBIX MTO3ULUH (PUPMOIl Wil TOBapoM;

0) TmpencTaBIeHWH TOBapa TOTPEOUTENSAM depe3 ONpeAeNicHHe ero IMO3WIMH Ha pPBIHKE CPaBHHUTENBHO C
KOHKYPEHTHBIMH TOBapaMU;

B) ONpeIeICHUH MO3UIUI (GUPMBI OTHOCUTEIBHO KOHKYPEHTOB;

T) OTBETHI 2) U B).

2. Crparerus nuddepeHITHaIuy IBIsSETCS OCHOBOM IS

a) opMHUpOBaHUE aCCOPTUMEHTOBR;

0) onpezencHUe PHIHOYHOW MO3UIMU (DUPMEI;

B) pOpMHpOBaHNE KOHKYPEHTHBIX IIPEUMYIIIECTB;

T) pa3paboTKa cTpaTeruy MO3UIMOHUPOBAHUSI.

3. K ocHOBHBIM HaIpaBIeHUSIM KOHKYPEHTHOH TU(PepeHInand OTHOCHT:
a) ToBap, IEeHY, COBIT, MMPOJIBUKCHHUE;

0) aCCOPTHMEHTHI, IPOIaXKa, CTUMYIUPOBAHHUE, UMUIK;

B) TOBap, CEpPBHC, IIEPCOHAT, UMHIIK;

I) CepBHC, COBIT, MPOABMKEHHE, TIEPCOHAIT.

4. ToapHas nuddepeHnnaIus npeaycMaTpruBaeT:

a) paclIMpeHnue aCCOPTUMEHTOB TOBAPOB;

0) KOHUEHTpALUs Ha OTIEIBHBIX TOBAPax;

B) IMIOUCK OTJIMYHIA TOBapa PUPMBI OT KOHKYPEHTHBIX TOBAPOB;

T) IPeJOCTaBICHNE TOBapa COOTBETCTBYIOIINX KOHKYPEHTHBIX ITPEHMYIIECTB.
5. KpuBasi, xoTopas XapakTephU3yeT 3aBUCHMOCTb DPE3YJAbTaTOB MAapKETHHTOBOM [ESATENBHOCTH OT 3aTpaT Ha Hee,
HMeeT B!

a) S-o0pa3Hoi KpHUBOI

0) IPSIMO¥ C MOJIOKUTENIBHBIM HAaKJIOHOM

B) CHHYCOH/Ibl, HAIIPABJICHHOH BIIPaBO U BBEPX

T) 9acTH mapaboIibl ¢ KacaTebHOW, 9TO UMEET MOJIOKUTELHBIA HAKIIOH.

6. [ToBbIIIEHUE CTETIEHH PHUCKA ICATETLHOCTH HAOM0AaeTCsl Y GUPM UCTIONB3YIOIHX
a) muddepeHIMPOBaHHBIA MAPKETHHT




0) KOHIICHTPUPOBAHHBIA MAPKETHHT

B) Hean(dhepeHIIMPOBAHHBI MapKETHHT

') HE IMEET BEPHOTO OTBETA

7. Kakas crpaTerust UEHOBOM KOHKYPEHIIUM MaKCUMaJIbHO HaJexKHas?

a) «be3yOpITOUHAS LIEHA»

0) «['ubkast eHa»

B) « MUHMMM3ANIKS 3aTPaT

r) «CepenHepbIHOYHAS TICHAY

8. Ecnu CymecTBYIOT CHEIYIONIME YCIOBHUS: IIMPOKas W3BECTHOCTh (PUPMBI M €€ TPOAYKIIMU, HUCIOJIb30BAHUE B
TEXHOJIOTUIECKOM TIPOIIECCE BHICOKOKAYECTBEHHOTO CHIPhS, MPUBIEKATENbHBIN MU3aliH MPOIYKINH, KPEMKUE CBSI3U C
KIIMEHTYPOH | €€ JIOSUIbHOCTh, YIeT B MapKETHHTOBBIX JCHCTBUSIX COOTHOIIEHUS ,,IIeHa \ Ka4eCTBO”, TO 3TO SIBIISIETCS
OCHOBaHHMEM JIs YCIECITHOTO UCTIOIb30BAHUS:

a) CTpaTeruu JIMACPCTBA IO TOBApaMm;

0) cTpaTeruu TUAEPCTBA IO PHIHKAM;

B) CTpaTeruu AuBepCcH(PpHUKaIINL;

r) crparerun AuddepeHranum;

9. UckirounTe U3 epeyHs JIOTHIECKUN OJIOK, KOTOPBIH SIBIISIETCS JIUIITHAM TPU XapaKTePUCTUKE ,,TICTIN KauyecTa

a) MapKeTHHT, pa3pad0Tka, MaTepHATFHO-TEXHUIECKOE CHAOKCHIS;

0) IPOU3BOICTBO, TUCTPUOYIIUS, PeaTH3aLus;

B) MOHTaX, 3KCILTyaTaIusl, YTHIN3aIHUs;

r) (opmupoBaHuE ,IKOIOTHYECKH CO3HATENBHOTO TIOBEACHHSA , KYyIbTypa TOTPEOJIEHUS, COIMAbHBIE CBOWCTBA
TPOJTYKTa;

10. Ecnm B ciiydae WuCCIeAOBaHUS PBIHOYHOTO BhIOOpa moTpeOutens kode (wim apyroit ToBap) OyaeT
paccMaTpuBaThCS Kak Oiaro, KOTOpPO€ BKIIOYAET BMECTE C TeM CIEYIOIIHe IEHHOCTH : -(yHKIHMOHAIbHEIE
(cpemcTBO YIOBICTBOPCHHUH JKaXIBI) -COIMANBbHBIC ((POH ISl OOIICHWS) -dMOITMOHAIBHBIE (CBOHWCTBO OOECTICUCHIS
KPacHBOT'O PACIIOJIOXKCHHUS JyXa)

-yCIIOBHBIE (ITOJIE3HOCTh, KOTOPast U3MEHSET CTENEHb MPOSBICHUS IPYIHX IICHHOCTEW), 3T0 B KAa4eCTBE WHCTPyMEHTA
HCCIIeIOBAHUS UCTIONB3YeTCS:

a) peectp nuennocteit M.Pokuua

0) cymmapHbIe TepMUHaNIBbHBIC IIeHHOCTH J1.Kaiine

B) mozens lllera, Hetomena, ['pocca

r) nupamuaa Hyx1 A.Macioy

Tema 3.2. MapKeTUHTOBbIE HCCIEIOBAHUS

1. DTan MapKeTMHIOBBIX MCCIICAOBAHMN, KOTOPBIH MO3BOJSET MPENNpPUSATHIO HA PHIHKE IMOJydaTh MPEUMYIIECTBa B
KOHKYPEHTHOH OopbOe, CHU3UTh CTENEeHb PHUCKA, CBOCBPEMEHHO OMNpEAEsTh M3MEHEHHs B MapKETHHTOBOH cpene,
KOOPJAUHUPOBATh JICMCTBUSA B PIHOYHOM CTPATETHH:

a) TUTIOTE3a;

0) MapKeTHHTOBasi HH(OpMALIHS;

B) BBIOODKA;

T) HET MPAaBHIILHOTO OTBETA.

2. TlocTosIHHO JeHcTBYyOIIasi CHCTEMa, KOTOpas COCTOMT U3 CIEIHAaIMCTOB, 00OpYIOBaHUS, METOJUUECKHX MPHEMOB
U CIOYKHUT JUts cOopa, KIacCH(PUKAIUK, aHaIu3a, OICHKH U PaclpOCTPaHCHHs aKTyalbHOW, CBOCBPEMEHHOM, TOYHOI
WHPOPMAITUH, KOTOPAst UCTIONB3YETCs ISl IPHHSATHS MAPKETHHTOBBIX PEIICHUIA:

a) oIpoc;

0) HaOII0ACHHCE,

B) MapKETHHTOBas HHPOPMAIIMOHHAs CUCTEMA,

T) DKCTICPUMEHT.

3. Ceenenus, moxy4aeMble W3 BHYTPEHHHX HCTOYHHMKOB KOMITAaHUH, NpeAHA3HAUYEHHBIE ISl OLEHKH 3(PQPEKTUBHOCTU
MapKETHHTOBOU NIESITETBHOCTH U ISl BEISIBIICHHS TIPOOJIEM M BO3MOXKHOCTEH MapKETHHTA!

a) mHpopMaIrs BHYTPUPUPMEHHON OTIETHOCTH;

0) cucteMa MapKETHHTOBBIX MCCIIECIOBAHUI;

B) CHCTEMa aHaJIM3a MapKETHHTOBOW WH(OPMAIIHH;

T) cucreMa cbopa TeKyIeil BHEITHEeH MapKeTHHTOBON HH(OPMAIIHH.

4. HabOop wMopmeneii, Omarozapss KOTOPBIM cCOOpaHHas HWHQOpMAaIHMsS MOXET ObITh HCIOJIb30BaHA B COCTaBJICHUHU
MIPOTHO30B U IPOBEPKH PA3HBIX MMOKa3aTeNeH:

a) cucTeMa BHYTPEHHEH OTYETHOCTH NPEATIPHUSTHS;

0) crucTeMa MapKETHHTOBBIX MCCIICIOBAHUM;

B) CMCTEMa aHaJIN3a MapKETUHIOBOW MH(OPMAIIIH;




T) cucreMa coopa TeKyiel BHEITHEH MapKeTHHTOBOH WH(GOPMAIIHH.

5. JInsg noxydeHus: MapKeTHHIOBOM HH(POPMAIH HEOOXOIMMO MTPOBECTH:

a) MapKETHHTOBOE HCCIICAOBAHNE;

0) MapKEeTHHTOBBIN OIIPOC;

B) MApKETHHIOBBIN SKCIIEPUMEHT;

T) HET MIPaBUIILHOTO OTBETA.

6. Co c1toB «cOOp», «OLIEHKAY, «H3ydeHHEY, «y9eT» HaUMHAeTCs (POPMYTHpPOBKa:

a) 3a/1a4 MapKETHHTOBOTO MCCIIEOBAHUS;

0) meneit MapKETUHTOBOTO UCCIIEIOBAHUS;

B) OCHOB MAapKETHHIOBOTO HCCIICAOBAHHUS;

T) CPEICTB MAPKETHHTOBOTO MUCCIIEAOBAHUS.

7. I1o BpeMeHH UCTIOIB30BaHUS HHGOPMAITUS ICITUTCS Ha:

a) MEePBUYHYIO U BTOPUYHYIO;

0) BHyTpEHHEH 1 BHEIIIHEH;

B) JIOJTOCPOYHYIO U KPATKOCPOUHYIO;

T) HET MPaBUIILHOTO OTBETA.

8. Meton cOopa MapKeTHHrOBOW HH(OpMaINWU, C TOMOINBI0 KOTOPOTO HW3Yy4alOT MPUYWHHO-CICJCTBEHHYIO CBS3b
MEX/Ty UCCIIeyeMbIMH TIEPEMEHHBIMU:

a) HabmIoIeHue;

0) SKCIIEPUMEHT;

B) OIIPOC;

T) HET MPAaBHIILHOTO OTBETA.

9. bank Monenei — 3T0:

a) Ha0Op MaTeMaTHYeCKUX MOJEJei, KOTOphbIE IOMOTAIOT TMPEACTABUTh pPAa3BUTHE ONPEACIEHHONW PHIHOYHON
CUTYallM! U CIIPOTHO3UPOBATH PE3YIIbTATHI NEHCTBHUIA MPEIIPUATHUS;

0) 06aHK, KOTOPBI MO3BOJISIET BBIACIHUTH CHCTEMY HE3aBUCHMBIX NMEPEMEHHBIX, YTO JIEKHT B OCHOBE 3HAYUTEIHHOTO
Ha0opa B3aMMOCBS3aHHBIX BEIUYNH;

B) COBOKYITHOCTH COBPEMEHHBIX CTATUCTHYECKHX METOIOB 00pabOTKH WH(GOPMANWH, KOTOpPHIC JAafOT BO3MOXKHOCTH
OTIPENIENTUTh CaMYIO BRXKHYIO HH(POPMALIUIO;

T) HET MPaBUJIBHOTO OTBETA.

10. Cratuctrueckuii 6aHK — 3TO:

a) HaOOp MareMaTU4ecKuX MOJIeNIeH, KOTOphle ITOMOTAIOT TMPEJICTABUTh PpA3BUTHE OIPEICICHHON PBHIHOYHOM
CHUTYallUU ¥ CHPOTHO3UPOBATH PE3YIBTATHI IEHCTBUI MIPEAIPHUSITHUS;

0) 0aHK, KOTOPBI IMO3BOJSET BBIICIUTH CHCTEMY HE3aBHCHMBIX NMEPEMEHHBIX, YTO JIGKUT B OCHOBE 3HAYHTEIHHOTO
Habopa B3aMMOCBS3aHHBIX BEITUYNH;

B) COBOKYITHOCTH COBPEMCHHBIX CTATUCTUYECKUX METOAOB 00paboTku HMH(OpMalmu, KOTOphie AAal0T BO3MOXKHOCTB
OTIPEIENIUTh CaMyl0 BaKHYIO HH(OPMALIUIO;

T) HET MPABHIILHOTO OTBETA.

Tema 3.3. CtpaTernueckoe iIaHUPOBaHUE

1. PesynbraT aHanmm3a CHIBHBIX M CJIA0BIX CTOPOH OpraHU3allld, a TakXKe OINpeNeNICHUsT BO3MOXHOCTEH U
IIPENSTCTBUN €€ pa3BUTUS, ITO:

a) CTpaTern4ecKoe IIaHNPOBAHHUE;

0) cTparerus;

B) SWOT-ananus;

I) CTpaTernuecKoe yIpaBiIeHHe.

2. 3apaHee CIUIaHUPOBaHHAs PEaKIMsl OpraHU3alMi Ha U3MEHEHHUS BHEIIHEN Cpebl — 3TO:

a) CTpaTernveckoe IIaHUPOBAHKE;

0) ctparerus;

B) SWOT-ananus;

T) CTpaTeTHYeCKOe yIpaBlIeHHUE.

3. Beibepure cocraBisronyro SWOT-ananu3za, oT KOTopoii OyeT 3aBUCETh OI0KEHUE HUPMBI:
a) CUJIbHBIE CTOPOHBI;

0) cimaOble CTOPOHEI;

B) BOBMOXKHOCTH;

T) YTpO3bI.

4. Kak NOHMMaTh TEPMUH «YTPO3bI U BO3MOKHOCTH»?

a) B OyKBAJILHOM CMEICIIC;

0) KaK cTaHJAPTHYIO IPOLEAYPY B CTPATETHUECKOM YIIPABJICHUH;




B) Kak 0003HaUEHNE OJIATONIPUATHBIX M HEOJIarONpUATHBIX TEHACHITHN B

OKPYKEHHH;

T) 3TO XyI0KECTBEHHBIN 00pa3.

5. IlporpammHOe 3asBIEHHE, KOTOpPOE, C TMO3WIMA PHIHOYHOW OPHEHTAINH, ONpEIeNsseT NPEANpPUATHE C TOYKH
3pEHHSI €T0 JICSTENBHOCTH MO YOBIETBOPCHUIO KOHKPETHBIX HYXKI U 3alPOCOB KOHKPETHBIX TPYII MOTpeOUTENned —
370!

a) 3aJ1a4M U 1eNTH TPEATPUSITHS,

0) mporpamMma TpeIIPHITHS;

B) CTpaTerus pocTa;

T) HET MPAaBHIILHOTO OTBETA.

6. [TybnmuaHas 1ienp AeITeIbHOCTH KOMITAaHWY (TTOHMMaHue KOMITAaHHEH CBOEH POl B cCHCTeMe OM3HECa)— 3TO:

a) ueiu Gpupmsr;

0) aHanu3 BHYTPEHHEH Cpebl;

B) MUCCHS;

T) HET MPaBHIILHOTO OTBETA.

7. KpaTko- u 1oNToCcpovHbIe Pe3yNbTaThl AEATEILHOCTH, KOTOPBIe GrpMa HageeTcsl JOCTUTHYTh — 3TO:

a) MHCCHS;

0) memu GUPMBEI,

B) aHAJN3 BHYTPEHHEH Cpebl;

T) HET MPAaBHIILHOTO OTBETA.

8. K kakoil cTparernueckoil MOJIEJIM OTHOCHUTCS JaHHOEe omnpenaesieHre: (OCHOBHOE TEOPETHYECKOE IOJI0XKEHUE
MOJIENT! COCTOHMT B TOM, YTO W OTJEIBHO B3ATHIH BHJ On3Heca 000 opraHU3alMyd MOXKET HAXOIUTHCS HA OJHOM W3
YKa3aHHBIX CTAaJUH JKU3HEHHOTO IMKJA, W, CJIeJOBaTeJbHO, €r0 HYKHO aHaJIM3UPOBaTh B COOTBETCTBHH HMEHHO C
3TOU CTaJaUEN:

a) marpuria bKT;

0) matpurnia Aacodda;

B) maTtpuua AIJI;

r) Matpura Mak-Kumsu u General Electric.

9. dna momenu BKI' xapaktepHbl ueTsipe Buaa cTpareruil: «3Be3nb», «Tpynnbie netn», «JloiHBIE KOPOBBI»,
«Cobakm». Omnpexpenure Kakas CTpaTerHs COOTBETCTBYET JaHHOH XapakTepHcTHKe: «Jl0BOJILCTBOBAaTHCSA CBOUM
TIOJIO’KEHUEM, THOO0 COKpaIaTh ero, TM00 TNKBUANPOBATH JAHHBIH BUJ OM3HECA B CBOH OpTaHU3aIInN):

a) «Cobakn» ;

0) «/loiiHbIC KOPOBBIY ;

B) « TpynHbIe neTm ;

T) «3BE3IBD».

10. Mopens AJlJI mpeamomaraeT dYeTblpe CTaAMM 3pEJIOCTH OTpAciy: Hayallo, POCT, 3penocTh, crapenue. llo
MIPUBEACHHON XapaKTePUCTUKE OMpEAETHTE CTaauio 3penocTu: Ha maHHON cTaguu MOKyHMaTelnd MOCTEHNEHHO TEepSIOT
WHTEpEC K TMPOIYKIUH JIMOO IMOTOMY, YTO HOBbIE W Ooliee KadecTBEHHBIC €€ 3aMEHHUTEIM HAuYWHAIOT BBITECHSTH
CTapyIo MPOIYKIIHIO, JINOO TIOTOMY, YTO MEHSIIOTCSI TOTPEOUTEIILCKUE MPEITIOUTEHHS MITH BKYCBI IOKYyIaTeNIeH:

a) HAyao;

0) pocT;

B) 3pEIIOCTH;

T) CTapeHHe.

Kraccudukarus ToBapoB Ha OCHOBAaHHH MOKYITATENbCKUX TTPUBBIYEK.
ITapagokc kauecTBa TOBAapOB.

KoHuenmus KU3HEHHOTO IIMKIIA TOBAPOB.

IMomxon x pa3paboTKe HOBBIX TOBAPOB.

TeMa 2.2. llenoBast MapKETHHTOBAs TIOJIUTHKA

Buner nen.

IlenooOpa3zoBaHHMe Ha Pa3TUYHBIX THUIAX PHIHKOB.

IloctanoBKa 3amay IeHOOOpPa3OBaHMSL.

Ormpenenenue cupoca Ha TOBap. 3aKOH CIpoca.

MHUMBIE UCKITFOUEHUS U3 3aKOHA CIIpOCa.

DJIACTUYHOCTh CHpOCa IO IEHaM.

BHuemnue ¢akTophl mporecca neHooOpa3oBaHusI.

OrpanuueHue cBoOObI IEHOOOPa30BaHMs CO CTOPOHBI YYaCTHUKOB KaHAJIOB TOBApOJBHXKCHHUS.
DuKCHpOBaHKE 1I€H TOCYAAPCTBOM.

[IpsiMoe perynupoBaHue IEH rOCyIapCTBOM.

KocBennoe perynupoBanue.
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12. W3nepsxku TTpOU3BOCTBA U OOpAIICHHUS.

13. Bri6op MeTonoB 11eH000pa3oBaHHS.

Tema 2.3. Cucrema TOBapoBUKEHUS

1.. lafiTe onpenenenue MOHATHIO «cOBIT». HazoBuTe pyHKIIMM 1 STambl cOBITA.

2. YKaxuTe OCHOBHYIO 33/1a4y TOBapOABIDKEHUS. OXapaKTepU3yHTe MPOLEeCC TOBAPOABIKEHHS.

3. Chopmynupyiite psia GakToOpoB, KOTOPBIE OKA3bIBAIOT BIMSHUE HA OPTaHU3AIMIO [TPOIecca TOBAPOABHKCHUSI.
4. Jaiite ompeneneHUE IOHATHIO «IOJHMTHKA paclpelesieHus». B 4YeM COCTOMT OCHOBHAs LeENb IOJUTHKH
pacmtpenencHus?

5. ChopmynupyiiTe OCHOBHBIE KaHAJIbl pacrpeeneHus (MapKEeTUHTOBBIC KaHAIBI)?

Pasnen 3. Opranusanys 1 ynpasieHHE MapKETUHTOM

Tema 3.1. MapkeTuHroBble KOMMYHHUKAIIUU

Kommnekc ctumynupoBaHwUs.

[ToHsTHE M LENIN MapKETUHITOBOW MOJMTHKA KOMMYHHKALIUI.

Bri0op cpencts pacnpocrpaHeHus: HHGopManuu.

BrIcTaBkH, spMapku.

Pexnama: neau, BUIBL.

CrumynaupoBaHue cOBITA.

[Iponaranaa.

. JIvnunas npopaxa.

Tema 3.2. MapKeTHHIOBBIE HCCIIEOBAHHS

1. [laiite ompeneneHne TOHATHUIO «MapKeTWHTOBas wWH(opManus». Kakne CymecTBylOT THIBI MapKETHHIOBOM
uHpopManu?

2. YKaxuTe JOCTOMHCTBA M HEJOCTATKH NIEPBUYHON HH(OpMALUH.

3. YKa)KuTe IOCTOMHCTBA M HEAOCTATKH BTOPUYHOM HHPOPMALHH.

4. YTO OTHOCHTCS K OCHOBHBIM UCTOYHHKAM MapKETHHTOBOM HH(pOpMAaIuu?

5. Uto siBisiercs HanboJiee pacpoCcTpaHeHHOH (popmoii ompoca?

6. Buasl MmapkeTHHroBoi MHGOpManuu.

7. MeTobl TOMYIeHHUS TIEPBUYHON MHGOPMAIHH

Tema 3.3. CtpaTernueckoe mIaHUPOBaHUE

PRNAIN B =

1. B uem cylmHOCTh CTPATETHUECKOro TUIAHUPOBAHUS?
2. [lepeuncnuTe ATAIBI CTPATETHYECKOTO TUITAHUPOBAHHMS.
3. B geMm cyTh mporiecca MapKEeTHHTOBOTO TUTaHUPOBaHU? OXapaKTepu3yHTe ero CTPYKTYPY.
4. Ins gero ucnonb3yetcst SWOT-ananu3? UTo oH MO3BOJISET BBISIBUTH?
5. JlaiiTe onpe/ieieHUe MOHATHIO «MapKETHHTOBAasI CTpaTeTHIecKasi MaTpHUIIay.
6. [laliTe KpaTKyr0 XapaKTepHCTUKY cTparermueckoit Mmomenu bKI.
[IPUMEPHBIM ITEPEYEHb TEM KYPCOBBIX PABOT
1. MapkeTuHTOBast JeATEILHOCTh KOMITAHUH KaK OOBEKT YIIPaBICHUS.
2. CoBpeMeHHBIE TIPOOJIEMBI 1 0OCOOCHHOCTH Pa3BUTHS MapKETHHTOBOH JTESITEITLHOCTH.
3. Brnusane pakTopoB BHYTpEHHEH cpeibl OpraHu3aluy Ha MApKETHHTOBYIO AESITEIbHOCTD.
4. Biiusinue GakTopoB BHEIIHEH Cpelibl OpTraHU3alui Ha MAPKETHHTOBYIO ICATEIIEHOCTb.
5. KimtoueBbie KOHIIETIIIUN MapKETHHTA U UX CBSI3b C YPOBHEM KOHKYPEHTOCIIOCOOHOCTH KOMITaHUH.
6. OcoOeHHOCTH yIpaBiICHWS IICJICBBIM PBIHKOM ©  TEXHOJOTHS CETMEHTAIIMU: TPHHITUIBI,  ITOAXOIBI,

UHCTPYMEHTapUil.

7. O PeKTUBHOCTh U HEIOCTATKH Pa3IMYHBIX BAPHAHTOB BHIOOPA LIEIEBOTO PHIHKA.

8. Ctpareruu MO3UITMOHNPOBAHUS: CYIITHOCTh, OCOOCHHOCTH PEaTU3aIiH, CBA3b C IMHKEM KOMIIAHHH.

9. MapkeTuHroBas CTpaTerus JUIs LIeJIeBOr0 CETMEHTA.

10. MapKkeTHHIOBbIE NCCIIEIOBAHUS: 3TAIBI, BUABI, METOJbI U HHCTPYMEHTHI TIPOBEICHUS.

11. MeTomsr cOopa 1 aHaIM3a MapKETHHTOBOH MHGOopManun: YHPEKTHBHOCTD U HEAOCTATKH.

12. MapketuHroBasi MH(pOpMAIMOHHAsT CUCTEMa W MapKETHHTOBas WH(POPMAIUS B CTPYKTYpEe OOIIEro YIpaBJICHUS
KOMITaHUEH.

13. YnpasneHnue TOBapHBIM aCCOPTUMEHTOM KOMITAHWH: BapUAHTHI CTPATeruid U X 3PPEKTUBHOCTB.

14. )KuzHeHHBIH UK TOBapa: CYIIHOCTb, OCHOBHBIE JTAllbl, CBI3b C KU3HEHHBIM IIUKJIOM U CTPATETHSIMH KOMIIAaHUN

15. ToBapHasi MOJUTHKA B CHCTEME KOMIUIEKCA MapKETHHTa: CYIIHOCTb, MHCTPYMEHTBI, OCOOCHHOCTH pealu3ali U
VITPABIICHHUSL.

16. HoBble TOBapbl Ha PBIHKE: BHJbI, MPOIECC CO3JAaHUS T€HEepallud HAEH M MX KOMMEpIUaau3aius, MOAXOIbl K
OIIEHKE Pe3yJbTaTUBHOCTH. IHHOBallMOHHAS TOBapHAasl MOJIUTHKA

17. ToBapHbIC 3HAKM — HEMAaTCPUAIbHBI aKTUB KOMIIAHWH: CYIIHOCTb, aTPUOYThI, TOJAXOMBI K OICHKE, TEXHOJIOTUU
CO3/IaHUs M Pa3BUTHSI, 3alIUTa UCKITIOUYNTENHHBIX TIPaB.

18. YmakoBka ToBapa B CHCTEME TOBAPHOU MOIUTHKH: CYITHOCTh, MAPKETHHTOBASI POJIb, MOAXO/IBI K YIPABICHHIO.

19. KauectBo ToOBapa: CyIIHOCTb, 3HaUY€HHUE, XapaKTEPUCTHKA IOKa3aTeseil, MapKEeTHHIOBbIE ACHEKTHI YIPaBICHUS




Ka4eCTBOM.

20. MopenupoBaHue MOTPEOUTENHCKOTO TIOBEACHMSA: IMOAXOJAbl K aHalU3y, CpPaBHUTENbHBIE MPEUMYIIECTBA H
HEJO0CTATKU.

21.  YOOBIETBOPEHHOCTb  KJIMEHTOB  KaKk  (AakTop  KOHKYPEHTOCIIOCOOHOCTM  KOMIIAHMH,  CYIIHOCThb
YIAOBJIETBOPEHHOCTH, €€ CBSI3b C JIOSITBHOCTHIO, TIOAXO/BI K OIICHKE.

22. TIporpaMMBI JIOSUTEHOCTH AJIS1 IEIIEBOTO PHIHKA: BUIIBL, 3TAIlbl CO3/AaHMsI, IOAXObI K OLIEHKE Y(PEKTUBHOCTH.

23. KoMMyHHKauMOHHas TOJMTHUKA KOMIIAHHM: KOPIIOPaTHBHBIC KOMMYHHKAllMM M HMX CBSI3b C MapKETHHIOBOM
JESITEIbHOCTBIO.

24. KoMMyHHMKallMOHHAsI TOJIMTHUKA KOMITAHWHU: KOMIUJIEKC MPOJBHKEHMS TOBapa B CHCTEME KOMIUIEKCa MapKeTHHTIa,
WHCTPYMEHTHI U COBPEMEHHBIE TEHACHIIMN KOMMYHHUKAIUH € TIOKyIaTeIeM.

25. CoBpeMEHHBIE AaCIeKThl TOCYIapCTBEHHOTO PETYIUPOBaHMS KOMMYHHKAIIMOHHON MOJNWTHKH: 3alluTa JeOBOMH
penyranuu GUPMBI, HOPMATHBHEIC U CIICIIMAIbHBIC TPEOOBaHUS B 00IaCTH PEKIIaMBI.

26. lleHoBas MoiMTHKAa B CUCTEME KOMIUIEKCA MAapKETHHIa: CYIIHOCTb, MapKETHMHIOBOE 3HAYEHME, XapaKTEpPUCTHKA U
3¢ PEKTUBHOCTD PA3IMYHBIX HOAXOI0B K IIEHOOOPa30BaHHMIO.

27. VYmpaeneHue cOBITOM B OpraHM3allMM: BBIOOP KAaHAJOB paclpeAeNieHHs] MPOAYKINH, CTPaTeruyd MPOJaK,
OpraHu3aIus NpoJIaxK.

28. OpranuzaiioHHas CTPYKTypa MapKeTUHTOBOM JAEATEIILHOCTH: THITBI CTPYKTYP U KPUTEPHHU BBIOODA.

29. Opranu3zanusi MapKETHHIOBOIO IUIAHMPOBAHMS: CHCTEMa IIJIAHUPOBAHMS, MAapKETHHIOBBIE LIEIH, BapUaHTHI
cTpareruii 1 0cOOEHHOCTH BBIOOpA.

30. Opranuzanyss MapKETHHTOBOTO IUIAHUPOBAHMS: MHCCHsI OPraHM3alldH, CTPATETHUYECKHE LEeNd MapKEeTUHTa,
TaKTUYECKOE U OIIEPATUBHOE IJIAHUPOBAHHUE.

31. MepueHaai3uHT: CYITHOCTD, 33/1a4H, TEXHOJIOTHH.

32. uHoBanmoHHbIe (POPMBI MapPKETHHTA: BUBI, IPEUMYLIECTBA U HEJJOCTATKH.

33. Ponb TUYHBIX NPOAAK B MAPKETHHTE.

34. BepbasbHbIe U HeBepOanpbHbIe KoOMMyHUKauu B [P mesrenpHOCTH.

35. SIpmapku 1 BBICTaBKU Kak (popMa MapKETHHTOBBIX KOMMYHHUKAIIHH.

36. HexoMMmepueckuil MapKeTHHT.

37. NudhopManmoHHbBIN MapKETHHT.

38. MapkeTuHr B cepe ycuyr.

39. [IpobneMbl opraHU3aluy MapKETUHIOBOW ACATEILHOCTH HA IPEATIPUATHIX CPEPhl YCIYT.

40. MeToab! 1 0COOEHHOCTH MIPSIMOTO MapKETHHIA HA IPEANIPUATHH.

41. OcobeHHOCTH W IEPCIIEKTHBHI pa3BUTHS MapKeTHHTa B Poccun.

42. Pa3paboTka KOMIUIEKCa MApPKETHHTA AJISl IPOMBIIIICHHOTO TPEAIPUSTHSL.

43. Pa3paboTka nporpaMMbl MapKETHHIOBOTO UCCIICAOBAHUS IS PELICHHUS. KOHKPETHOH Mpo0IeMbl KOMIIAHHH.

44, Pa3paboTka CHCTEMBI VIPABICHUS MAapPKETUHTOBOW JEATEIBHOCTRIO KoMImaHuu. 45. Pa3paboTka CHCTEMBI
1IEeHO00pa30BaHUs AJIs TOBAPOB (YCIYT) KOMIIaHUU.

46. Pa3paboTka cTpaTeruu MapKeTHHIA B OpraHU3al1u.

47. Pa3paboTKa 11en# CTPaTernYeCKUX PeIeHn KOMITAaHWH B YIIPaBIEHUN MapKETHHTOBOH JeSTeILHOCTBHIO.

48. YnpaBneHue >KU3HEHHBIM [IUKIOM MPOAYKTa CPEACTBAMU MapKETHHTA.

49. MapKeTHHTOBBIE aCHIEKTHI YIPaBIECHHUS COBITOM KOMITAHHH.

50. VccnenoBanue OKpyxarouieil MapKEeTUHIOBOM Cpelbl MPEAIPUSITHS.

5.3. ®oH/ OlIEHOYHBIX CPEACTB

®DOHJ| OLEHOYHBIX CPEJACTB JTUCHMILIMHBI "MapkeTuHr" pa3pa0oTaH B COOTBETCTBHHM C JIOKQJIBHBIM
HopMmaTuBHBEIM akToM PIBOY BO "JJOHAYUIC".
HI OILIEHOYHBIX JICTB  TUCLIMITINHEI KETUHT" B IIOJHOM bEME TIPEACTABIEH B BHI
Do OLIEHO cpenc C "Mapxke " OJIHOM 00BEME €JICTaBIIE €
IIpWIOKEHUS K fanHoMy PII/I.

5.4. IlepeyeHb BUOB OLIEHOYHBIX CPEICTB

Texymmii KOHTPOJb YCHEBAEMOCTH HPOBOAMTCS B (hopme: YCTHOrO oIpoca Ha JICKIMOHHBIX M CEMHHApPCKUX
3aHATUAX ((PPOHTANBHBINA, WHINBHIYaIbHBIH, KOMIUIEKCHBIH), NHCHMEHHOW TPOBEPKH (MHChMEHHBIE OMAITHHE
3aJaHusl, OTBETHl Ha BOIMPOCHI, TECTOBBIE 3aJaHHs, KOHTPOJb 3HAHWI IO paslesiaM), OUEHKH aKTHBHOCTH PabOTHI
CTYICHTA Ha 3aHATHH, BKJIIOYAs 3aJaHUs Ul CAMOCTOSITEIbHOW WM MHIMBHIYaJbHON pabOoTHI

PA3JIEJI 6. CPEJACTBA AJAIITALIUU NTPENNIOJABAHUSA JTUCHUIIJIMHBI K
INOTPEBHOCTAM JIML C OTPAHUYEHHbBIMHU BO3MOXHOCTSAMMU 310POBbA

B cnyqae HeoOxoauMocTH, 00y4arOIIUMCS U3 YHCTa JIMI ¢ OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU 310POBbs (IO
3asBJICHUIO OOYYAIOIIETOCs) MOTYT TIpeIiaraThCsi OJHW W3 CIENYIOIMX BapHAHTOB BOCHPUATHS HH(QOPMAIMH C
Y4E€TOM MX MHAMBUAYaIbHBIX MCUXO(PHU3HYECKUX 0COOCHHOCTEH:

1) c nprMEeHEHUEM 3JIEKTPOHHOTO OOY4CHHS M AUCTAHIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CIEeIUATBFHOTO 000pYIOBaHHS (TEXHUKH) H MPOTPaMMHOTO 0OeCIeYeHUs, UMEIOIIUXCS B




OTBOY BO "IOHAYUIC".

B mpomecce oOydeHHss Tpu HEOOXOAMMOCTH JJsl JIMI] C HapyIIEHUSIMH 3DCHHUS, CIyXa H OIOPHO-
JBHUTaTeJILHOTO alnapaTa IpeAoCTaBISIOTCS CIEeAYIOIIIE YCIOBHUS:

- JUIA JIMI] C HApYIICHUSMHU 3PCHUA: Y4eOHO-METOMUYECKUE MaTepHalbl B MEYAaTHOH (GopMe yBETMYCHHBIM
mpudroM; B (GOpMe JIIEKTPOHHOTO JIOKyMeHTa; B (QopMme aymuodaiina (mepeBoJ y4eOHBIX MaTepHallOB B
aynuodopmar); WHIWBUIyalbHbBIC 3aJaHNsl M KOHCYIbTaIlHH.

- JUIA JIMI C HapyIICHHSIMH ClyxXa: y4eOHO-METOAMYECKHE MaTrepuansl B medaTHOW (opme; B (opme
9JIEKTPOHHOTO JIOKYMEHTa; BHJCOMATEPUANbl C CYOTHTPaMH; WHAWBUAYAIbHBIE KOHCYIBTAllMU C MPUBJICYCHUEM
CYpAOTIEPEBOAYMKA; WHANBUIYAIbHBIC 3a/JaHAS U KOHCY/IBTAIHH.

- IS JUI C HapylIeHUSMH OIOPHO-ABUTATEIBHOTO ammapara: y4eOHO-METOAWYECKUE MaTepualbl B
nevdatHOW Qopme; B ¢GopMe DIIEKTPOHHOTO JOKyMeHTa; B Qopme ayauodaiiina, WHIUBUIyAIbHbIE 3aJaHUs U
KOHCYJIbTalluH.

PA3JIE]I 7. METOAUUYECKHUE YKA3AHUSI JJIS1 OBYYAIOLLIUXCSI 10 YCBOEHUIO
JUCLUILINHBI

Meronnueckrue peKOMEHAALNH 10 TOATOTOBKE K CEMUHAPCKUM 3aHATUSAM

Lenbto ceMHHApCKUX 3aHATHH SBIACTCS YINIyOJCHWE W 3aKpEIUICHHME TEOPETUYECKMX 3HAHUM, TONydeHHBIX
oOydaromuMucs Ha JIGKIUSIX W B NPOLECCE CaMOCTOSTEIBHOIO H3ydeHHs y4eOHOTro MaTepHaia, a, CIeJOoBaTelbHO,
(opMupoBaHHE Yy HUX ONpPEICICHHBIX YMEHHH M HaBBIKOB. B XOJe TOATOTOBKH K CEMHHApPCKOMY 3aHSTHIO
HEOOXOAMMO MPOYUTATh KOHCIIEKT JIEKI[MH, HM3Y4YHUTh OCHOBHYIO JIUTEPATypy, O3HAKOMHUTBCS C JOMOIHHUTEIHHOMN
JUTEpaTypol, BBIOJHUTH BBIJIAHHBIE IPENOAABaTENeM INpakTHUeckue 3anaHus. Ilpu sToM ydyecTh pexkoMeHAaluu
mperioiaBatenss U TpeboBaHMs MporpamMmbl. JlopabaTeIBaTh CBOIl KOHCHEKT JISKIIUH, JeNiasi B HEM COOTBETCTBYIOIIME
3amucu W3 JUTeparypsl. JKemaTempHO MPH MOATOTOBKE K CEMHUHAPCKUM 3aHATHSAM IO JTUCIUILIAHE OJHOBPEMEHHO
UCIOJIb30BaTh HECKOJIBKO HCTOYHUKOB, PACKPBIBAIOIINX 33JaHHbIE BOIIPOCHI.

Metonnueckue peKOMEHJAKH 110 OPraHU3aluy CaMOCTOATENIbHON paboThI

CamocrositenbHass paboTa MPUBOMUT K IONYYSHHIO HOBOTO 3HAHMWS, YHOPAJOYCHUIO M YIITYOJCHWIO HMEIOLIHXCS
3HaHUH, HOPMHUPOBAHUIO y HETO MPOQPECCHOHAIBHBIX HABHIKOB U yMeHHH. CaMocTosTeNbHast paboTa BBIIONHSET PAJ
(hyHKITHI: Pa3BUBAIONIYIO, WH(POPMAIOHHO-00yJaFOIIyIO, OPHUEHTHPYIOIILYIO u CTUMYIHPYIOIYIO,
BOCTIUTBIBAIOIIYIO, HCCIIEIOBATENBCKYIO.

Buasl camocTosiTensHON paboThl, BHITIONHSAEMBIE B PAMKaX W3y4eHUsI JUCUUTITUHBL:

1. KoHcniekTpoBaH#e EPBOMCTOYHUKOB H PYroil yueOHOM TUTepaTypsl;

2. IIpopaboTtka yaeOHOTO MaTepuaa (1o KOHCIIEKTaM, YIeOHOW 1 HayIHOU JTUTEPaType);

3. BeimosHeHre pa3HOYpOBHEBBIX 33/1a4 U 3aJaHUM;

4. Pabota c TecTaMH U BOIPOCAaMH Il CAMOIIPOBEPKH;

5. BeinosiHeHME 3aJJaHUM 10 KOHTPOJIIO 3HAHUH.

Pexomenayercst ¢ camMoro Hadaja OCBOEHHs y4eOHOTo MaTepHaia paboTaTh C JUTEpaTypod U IpeasiaraeMbIMU
3aJaHusIMHU B (OpME MOATOTOBKU K OUEPEAHOMY ayAUTOPHOMY 3aHATHIO. [Ipu 3TOM akTyalu3upyloTcs HMEIOLIHEecs
3HaHMWs, a TaKXkKe co3fgaercsi 0a3a A YCBOGHHS HOBOIO MaTepuasla, BO3HMKAIOT BOMPOCHL, OTBETHl Ha KOTOPBIC
oOyJarommuiicss mojaydaer B ayJuTOpHH. MOXKHO OTMETHTh, YTO HEKOTOPbBIE 3aJaHusl JUIS CaMOCTOSTEIbHON paboThI
UMEIOT ONpeJelieHHYt0 crenuduky. [lpu ocBoeHnM MaTepuana OOyYarONIUICS MOMKET I0JIb30BaThCsl OMOJIMOTEKOM
oIbIY BO «IOHAYUIC», koropas B TMONHOH Mepe o0ecreueHa COOTBETCTBYIOLIEH — JUTEpaTypoH.
3HAYUTENpHYI0O IIOMOIIb B TIIOATOTOBKE K OYEPEJHOMY 3aHATHUIO MOXKET OKa3aTh MMEIOLIMHCS B yueOHO-
METOJMYECKOM KOMIUIEKCE KOHCHEKT JieKiuil. OH e MOXET HCIONb30BaThCS M JJIS 3aKPEIUICHUS TOJYydEHHOTO B
ayIMTOpUH MaTepHaa.

MeTtoauueckue peKOMEHJAIMU CTYJIEHTaM IO MOATOTOBKE K BBIMOJHEHUIO KOHTPOJIA 3HAHUMU 110 pa3enam

K KkoHTponbl0 3aHHMH TO pa3nenaM HEOOXOIMMO TOTOBHUTHCS ITYTE€M OCYIIECTBICHHS ITOBTOPHBIX JEHCTBUH IO
u3ydeHnto mpeamera. Paborta mo pemieHHro 3a1a4 Ha KOHTPOJIBHOM 3aHATHUU B NIPUHITUIE HE OTIMYAETCS OT pelIeHUN
OTHENBHBIX JOMAITHUX 3agaHuii. OIHAKO KaKIBIA OO0ydJamuics JOHKeH OBITh TOTOB K OTCTAaWBaHUIO
MPABUJILHOCTH CBOETO PEIICHUS M BEPHOCTH M30PaHHOTO UM METO/IA.

MeTtoandeckne peKOMEHJaluH CTYAEHTaM I10 MOATOTOBKE K HTOTOBOMY KOHTPOJIIO

[Ipy mOATOTOBKE K MTOTOBOMY KOHTPOJIIO OOYYaIOUIMKCS JIOJDKEH IOBTOPHO M3YYHTh KOHCIIEKTBHI JIEKIHH U
PEKOMEHJIOBAHHYIO JIUTEPATypy, HPOCMOTPETh PELICHUs] OCHOBHBIX 3a/ay, PEIIEHHBIX CaMOCTOSTENBHO W Ha
CEMHHApax W BKIIOYEHHBIX B KOHTPOJIb 3HAHHUH O pa3feaMm.




