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PA3JIEJI 1.
MMACHOPT ®OHJIA OHEHOYHbBIX CPEACTB
10 JUCHMILVINHE (MOaYJI10) «MapKeTHHID»

1.1. OcHoOBHBIE CBeJICHUSI O TUCUMILTIMHE (MO/1YJIe)

Taomuna 1
XapakTepucTUKa TUCUUTITUHBI (MOIYJIs)
(cBenmeHus COOTBETCTBYIOT pasaeny PI1J])
OO6pa3zoBaTenpHas MPOrpaMma OakasiaBpuaT
HarpasjieHue OoAr0TOBKY 38.03.02. MeHemKMEHT
[Tpodunb «MapkeTuHr»

KonnuecTBoO pasiesioB TUCIUILIMHEI 3
YacTts 00pa3oBaTeIbHON MPOTPAMMBI Yacte hopMupyemas ydacTHUKaMU
obpazoBaTtenbHbIX oTHOIIEHUH B1.0.16

Texymuii KOHTPOJIb (YCTHBIM Ompoc,
DOpMBI KOHTPOJIS TECTOBBIC 3aJaHMS], CHTYallHOHHbIE
3ajaHus, JOKIal, pedepar,
WHAMBUYAJIBHOE 33JJaHNE, KOHTPOJIb

lloxaszamenu Ounas dhopma 00yueHus

KomnuecTBO 3a4€THBIX € IMHHAIL 4

CemecTtp 3

O6wan mpyooemkocms (aKadem. 4acoe) 144

Ayoumopnan Konmaxkmuas paboma: 56

JleKIIMOHHBIE 3aHITUS 18

[IpakTryeckue 3aHsATHS -

CeMHUHaApCKUE 3aHATHUS 36

CamocTrosiTesibHAs padoTa 61

Koutpoun 27

Koncviabpranms 2

Dopma npomedrcymouHou ammecmayuu JK3aMEH

1.1. IlepeyeHb KOMIETEHUMHU C YKA3aHUEM ITANOB ()OPMUPOBAHMS B
npoiecce 0CBOeHHs 00pa3oBaTeIbHON MPOrPpaMMBbl.
Ta0mura 2
[lepeueHp KOMIETEHIIUMN U UX DJIEMEHTOB
Kon DopMyIMpPOBKa DJIEMEHTbI KOMIIETEHIIUH Nupexc
KOMITETCHIIUH |  KOMITCTCHIIHH AIIEMEHTA
3uamo:
cnenupuIecKyro OIlK-4.131

3aKOHOJATEIBHYIO U
HOPMATHUBHYIO 0a3bl MAPKETHHIQ;

OTJIMYHMs B IIPpUHOMUIIAX, MCTOOUKE,
OopraHu3anunn MapKCTHHFOBOfI




MOJIMTUKY B OPTaHU3AIHSIX Pa3HBIX
cdep NeITeNbHOCTH, IS Pa3HbIX

Jlemoncmpupyem | BUIOB AEATEIBHOCTH B pAMKaX

HABLIKU OYEHKU OJIHOW OpPTraHU3aLNH;

PUIHOUHBIX MeTOoAMKY U crienuuky pacuera | OIIK-4,1 32

603MOJICHOCIEN, | TIOKA3aTeNei IeATEIIbHOCTH

cnocoben PEATNPUATUS

paspabamvlieams | oCHOBHBIC HaYYHBIE MMOJIXObI K OIIK-4.133

OIIK-4.1 KOMnJjieKc pa3paboTke

Mapkemutea u OpraHM3allMOHHO-YIIPaBICHUYCCKUX

npuMmeHAme eco pELIEHUI Ha OCHOBE aHAJIN3A U

UHCMPYMEHmMbl, 6 | CHCTEMBI IIPAaBUJI IIPU UX OLIEHKU B

m.. YCIIOBUSAX CIOKHOU

UHMESPUPOBAHHBIX | NUHAMUYECKON CPEBI.

MApPKeMUH206b1X | Vemo:

ROMMyRaI IIPUMEHSATH Ha MPAKTUKE HOPMBI OIIK-4.1 Y
3aKOHOAATENbCTBA, a TAKXKE 1
CTaHJIapTOB;
UJEHTU(UIUPOBAT U OIIK-4.1 Y
KJIACCU(PUIIMPOBATH OOBEKTHI 2
MapKETHHTA,;
dhopmupoBaTh 0a3bl JaHHBIX IO OlIK-4.1Y
0COOEHHOCTSIM MapKETUHTOBOM 3
MOJIMTUKYA OpPraHU3aINH.
Bnaoemo:
METOJIMKOW OpraHU3aluu OIIK-4.1 B
MapKETUHTa B OpraHU3alMsIX 1
pa3HbIX cep NeaTeIbHOCTH;
HAaBbIKAMU IIPOBEACHUS OLICHKU OIIK-4.1 B
KOHKYPEHTOCTIOCOOHOCTH TOBapoB | 2
MO/ BJIUSIHUEM PAa3IUYHBIX
(bakTopoB;
METOJMKON (POPMUPOBAHUS U OIIK-4.1 B
aHain3a OTYETHOM TOKyMEHTauu | 3
MapKETUHTa OJIUTUKU
OpraHu3allvu.
3namo:

OIlK-3.131

(bakTOpBI, BIUSAIONINE HA
pa3paboTKy

Dopmupyem Kpye | opraHU3alMOHHO-YIIPaBICHYCCKHE

3a0a4 8 pamkax pelieHus;

Mapkemun2o8ou | mexanusm peanusaiuu gakropos, | OTIK-3.132

OIIK-3,1 oesmenbHoCmu BJIHUSIONINX Ha pa3padoTKy

opeanusayuu u OpraHu3alMOHHO-

gbibupaem YIIPABJIEHYECKUX PEIICHUM;

onmumdaibHbvle COLIMAJIbHBIE aCIEKTHI OLIEHKU OIIK-3.133

Cnocoowl ux

OpraHU3allMOHHO-YIPABIEHYECKUX




peuienus 8
VCA08Us.
uUMernuwuxcs

pecypcos.

pelIeHuN

Ymemo:

CHUCTEMaTU3UPOBAThH U 0000IIATh

0obIIe 00BEMBI IEPBUYHOM U OIIK-3.1Y
BTOPUYHON MapKETHUHTOBOU 1
uHbOopMaIny;

HCIIOJB30BaTh METO/IbI OIlK-3.1
MPOTHO3UPOBAHUS COBITA Vv-2
IPO/YKLHH;

IIPOBOJIUTH MAPKETUHI OBbIE OIIK-3.1Y-3
MCCJICIOBAHUS PA3HBIX TUIIOB U

BHJIOB C HCIOJIb30BAHUEM

WHCTPYMEHTOB MApKETHHTA.

Bnaoembs:

MeToJaMu 00pabOTKH OIIK-3.1 B
MOJIyYeHHBIX JaHHBIX C moMoIipio | 1

METOJ/IOB MaTeMaTH4ECKOM

CTaTUCTHKU;

METOJUKOU POpMUPOBAHUS OIIK-3.1 B
MPEIOKEHHUSI 110 2
COBEPUIEHCTBOBAHUIO TOBAPHOU

MTOJINTHKW;

HaBbIKaAMU IIOJAITOTOBKU OIIK-3.1 B
MPEIOKEHHUH 1 pa3paboTka 3

IJIAHOB T10 Pab0Te MapKETUHIOBOM
CITY>KObI OpraHu3aIuu

Tabnuna 3
Oranbl GOpMHUPOBAHUS KOMIIETEHIIMI B IPOLECCE OCBOCHHSI OCHOBHOM
00pa3oBaTeabHOI MPOrpaMMBbl

KoHTpomupyemsle pa3aensl Kon nnaukaropa | HapmeHnoBanme
Ne (TEMBI) IUCHUILIHHBI Homep | wommerenumn OICHOYHOTO
n/n (MOyJ1s1) cemecTpa cpencTaa®
Paznen 1. OCHOBBI MAPKETUHTOBOM AESATEILHOCTH
1.1. Tema 1.1. ConunanpHo- 3 OIIK-3.1, YCTHBIN ONpOC,
SKOHOMUYECKHE OCHOBBI OIlK-4.1 PaKTUYECKUE
MapKEeTUHTa 3a7laHus
1.2. | Tema 1.2. MapkeTuHronas 3 OIIK-3.1, YCTHBIN 0IIpoC,
cpela mpeAnpusThs OIIK-4.1 PaKTUYECKUE
3a1aHusl, JOKJIa]
1.3. Tema 1.3. 3 OIIK-3.1, YCTHBIN onpoc,
CerMeHTHpOBaHUE, BHIOOD OIlK-4.1 MIPAKTUYECKUE
L[EJIEBBIX PHIHKOB 3a/1aHusl, JOKIal,
KOHTPOJIb 3HAHUM 110




Pa3nen 2. OCHOBHBIE 3JIEMEHTBI KOMILJIEKCA MAPKETUHTA
2.1. Tema 2.1. ToBapnas 3 OIIK-3.1, .
MAapKETUHTOBasl OJIUTUKA OIlK-4.1 YCTHBII OTPOC,
MIPAKTUICCKUC
3aJ1aHus, JTOKJIAa]
2.2. Tema 2.2. IlenoBas 3 OIIK-3.1, .
MAapKETUHIOBAs MMOJIUTUKA OIIK-4.1 YOTHBIHE OLPOC,
MIPAKTUICCKUC
3aJ1aHus, TOKJIa]
2.3. Tema 2.3. Cucrema 3 OIIK-3.1, YCTHBIN OIpOC,
TOBAPOABIKCHUS OIIK-4.1 MIPaAKTHYECKHUE
3aJIaHus, TOKJIa,
KOHTPOJIb 3HAHUH 110
Paznen 3. Ctparernueckoe ynpapjieHUe U MapKETHHT
3.1. | Tema 3.1. MapkeTUHTOBbIE 3 OIIK-3.1, .
KOMMYHHKAITUN OIIK-4.1 YCTHBIN OLIPOC,
PaKTHYECKHE
3agaHus, pedepar
3.2. | Tema 3.2. MapKeTHHTOBBIC 3 OIIK-3.1, YCTHBIH OIIPOC,
HUCCIICA0OBaAHUA OIlK-4.1 IPaKTHYCCKHUEC
3aJ1aHus, TOKJIa]
3.3. | Tema 3.3. CtpaTernueckoe 3 OIIK-3.1, YCTHBIA OTIPOC,
IJIAHUPOBAHUE OIIK-4.1 JOKJIaJl, KOHTPOJIb
3HAHUU 110 pa3aeny
PA3JIEJI 2.

TEKYIIUHA KOHTPOJIb IO JUCIUIIIMHE (MOY.JIIO)
«MapkeTuHnH»

Tekyimuii KOHTPOJIb 3HAHUW UCTIOJIB3YETCS JJIs1 ONIEPATUBHOTO U PETYJISIPHOTO
yIpaBJieHUs] y4eOHOM AesTeTbHOCTHIO (B TOM YHCJIE CAaMOCTOSITEILHOM paboTOi)
00y4Jarommxcs.
B ycnoBusix 0anibHO-pEUTUHTOBOM CUCTEMBI KOHTPOJISI PE3YyJIbTaThl TEKYIIIETO
OLICHMBaHUs1, 00YYAIOIIETOCsl UCIOJIb3YIOTCS KaK MOKa3aTellb €ro TeKYIIEro peiTHHra.
Tekyluii KOHTPOJIb YCIIEBAEMOCTH OCYILECTBIISIETCA B TEUEHUE CEMECTPA, B XOJE
MOBCEHEBHOM yueOHOM pabOThI O MHIWBUTyIbHOW WHUIIMATHUBE MPENO aBaTesl.
JlaHHBIN BUA KOHTPOJISI CTUMYJIUPYET y 00Yy4aroIIerocs CTpeMIICHUE K
CUCTEMATUYECKON CaMOCTOSATEIHLHON paboTe M0 N3YUCHHUIO JUCITUTUTHHBI (MOJTYJIS).

Tabnuma 2.1.
Pacnpenenenue 6aioB o BuAaM yueOHOM AeSTEIbHOCTH
(6anmIpHO-PEHTHHTOBASI CHCTEMA)
HaumenoBanu Bun 3ananus
© I13/C3 Bcero K3P P |U13*

Paspena/Tembl [T~y o« [ T3% | C3* | satemy (CP)

P.1.T.1.1 1 1 1 3 6

P.1.T.1.2 1 1 1 3 6 10 3




P.1.T.1.3
P.2.T.2.1
P2.T.2.2

P.2.T.2.3
P3.T3.1
P3.T.3.2

P.3.T.3.2
Hroro: 1000 9 9
JI3 — NeKIMOHHOE 3aHATHE;

YO — ycTHBIi onpoc;

T3 — TecToBOE 3a7aHNE;

P3 — pazHoypoBHEBbIE 3a/1aHUS;
[13 — mpakTryeckoe 3aHsTHE;
C3 — ceMuUHapCcKOE 3aHSTHE;
K3P — konTpons 3HaHuii no Pazgeny;

P — pedepar.

CP — camocTtodrenbHas pabota 00ydaronierocs
N3 — unauBUyalibHOE 3a/1aHUE
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Hayuno-neoazozuueckuii pabomuux, omeemcmeeHHblil 3a NPosedeHuUe 6Cex U008
3QHAMUL NO KOHKPEMHOU OUucyuniune (Mooyar), cam pacnpeoessiem 6aivl o 8U0am
pabomol ucxoos uz 100-6annvroli cucmembi.

2.1. PekoMeHAaMM 110 OLIECHUBAHUIO YCTHBIX OTBETOB 00y4ar0LIUXCH

C uenbio KOHTPOJISL YCBOSHUS TTPOMICHHOTO MaTepuaia U ONpeiesIeHUs] YPOBHS
MOATOTOBJICHHOCTH OOYYarOUIMXCS K HW3YYEHHUI0 HOBOW TEeMbl B Hayaje KaxJOro
CEMUHAPCKOTO/TIPAKTUYECKOTO 3aHATHS npenojaaBaTeaeM MIPOBOAUTCS
WHIUBUAYAJIbHBIA WM (POHTAIBHBIM YCTHBIM ONPOC IO BBIOJIHEHHBIM 3aJlaHUSIM
MPEIBIAYIIEH TEMBI.

Kpurepun ouenku.

Ouyenka «OmauYHo» CTAaBUTCS, €CIIM O0yJarOITANCS:

1) MoaHO M apryMEHTUPOBAHO OTBEYACT I10 COACPKAHHUIO BOIIPOCA;

2) oOHapyXMBaeT MOHMMaHHWE MaTepHalia, MOKET 00OCHOBATh CBOM CYXKICHHS,
MPUMEHUTH 3HAHUS Ha MIPAKTUKE, MPUBECTU HEOOXOUMBIC TPUMEPHI;

3) wuznaraer Marepual TOCJEAOBATEIBbHO M TMPaBWIBHO, C COOJIIOJCHUEM
HUCTOPUYECKON U XPOHOJOTHUECKOM MOCIIeI0BaTEILHOCTH;

Ouyenka «xopowioy — CTaBUTCA, €CJIM OOy4YalIIUHCA JaeT OTBET,
YAOBJICTBOPSIOMIUM TeM K€ TpeOOBaHMSAM, YTO W JJIl OIEHKH «OTJIMYHOY», HO
JOTyCKaeT OJ{HA-/[BE OITMOKU, KOTOPBIE CaM e UCIIPABIISCT.

Ouyenka  «yooenemeopumenvHo» —  CTABUTCSA, €CIU  OOydarouuucs
oOHapy>KHBaeT 3HAaHWE U TTIOHUMAHNE OCHOBHBIX MOJIOKEHUN JaHHOTO 3aJaHusl, HO:

1) uznaraer marepuand HEMOJHO U JIOMYyCKAaeT HETOYHOCTU B OINpPEIEICHUU
MOHATUH WK (POPMYIIUPOBKE MPABUI;

2) HEe yMEEeT JOCTaTOYHO TITyOOKO M JI0Ka3aTeJIbHO 00OCHOBATh CBOM CYXKJICHHS
Y MPUBECTHU CBOU MPUMEPHI;

3) uznaraet MaTepuan HeMoCAe0BaTEIbHO U IOMYCKAeT OMIUOKH.

BOITPOCHI IJIs1 CAMOIIOAI'OTOBKHA OBYYAIOIIUXCA



Pa3nen 1. OcHOBBI MAPKETHHIOBOM AeSITEIbHOCTH
Tema 1.1. CounanbHO-IKOHOMUYECKHE OCHOBBI MAPKETHHI A

CyTb, 3HaueHue U QyHKIUA MapKETUHTa

KoHuenuuu 1 0OCHOBHBIE 3JIEMEHTHI TOHATHS MapKETUHT A
Buapl MapKeTUHTa U UX IPUMEHEHHE
®DaKThl ¥ COOBITUSI B HCTOPUU MapKETHUHTA
MapkeTuHr Kak (akTop MOBBIIIEHUS KOHKYPEHTOCTIOCOOHOCTH (PUPMBI
@akTOpbI pa3BUTHUSI MAPKETUHTA
VYPOBHM pa3BUTHUS MAPKETHUHTA
DOxoHOMUYECKHUH d(DPEKT OT UCTIOTH30BAHNUS MAPKETHHTA
B yeM 3aknro4aroTcs COBpEMEHHBIE TEHICHIUN Pa3BUTHS MapKETUHIA?

10 B03MOHO 11 MapKETHUHIOBBIN NOAX0/ K YIPABICHUIO IPUMEHSTh Ha
MaKpO’KOHOMHYECKOM

ypoBHe? O0OCHYITE CBOE MHEHHE.

11. Kak cOOTHOCATCS MOHATHUSA <JIOTUCTUKA» U «MAPKETUHI»? UTO MEX Ty HUMU
obmiero? Yem oHM OTIMYarOTCA?

12. Kakoe U3 U3BECTHBIX BaM onpeneneHuil NOHATHS «MapKETHHI» SIBIISIETCS
Haubosee ynaqyHou

13 Hay4HOTO U IpaKkTH4ecKoro B3rsinoB? [louemy?

13. Kakue o0mue 1 OTJIIMYHbIE YEPTHI UMEIOT JIOTUCTUYECKUI MUKC U MApKETUHIOBBIN
MUKC?

14. TTouemy HEOOXOAMMO JOCTHKEHUE KOMIIPOMUCCOB MEXKITY Pa3HBIMU
CTPYKTYPHBIMH MOAPA3ACICHUSIMU NPEITPUATHSA?
Tema 1.2. MapkeTuHroBasi cpeaa npeanpusTus

©CoNOA~EWDdDE

1. OcHOBHBIE (PaKTOPBI MUKPOCPEIBI

2. OcHOBHBIE (haKTOPBI MAKPOCPEIBl KOMITAHUN

3. Biusinue nomutudeckux GakTopoB Ha PYHKITMOHUPOBAHUE MIPEATPUATUS

4. Bnusitaue 3xkoHOMHYECKUX (PaKTOpoB HA (QYHKIIMOHUPOBAHUE TIPEITPUSATHS

5. Biusinue uzmenenus nemorpaduyueckux Gaktop Ha GyHKIIMOHUPOBAHHE
MPEANPUATUS

6. B3aumocBs3b (hakTOpOB MUKPO U MaKPOCPEIbI

Tema 1.3. CermeHTHPOBAaHME, BHIOOP 1eJIEBbIX PHIHKOB

[ToTpeOuTenbckue prIHKY U TIOBECHHE MOKYIaTeaen
Knaccudukanus u xapakTepucTUKa pbIHKOB MPEANPUSITHIA
CerMeHTUpOBaHUE PHIHKA U MO3ULMOHUPOBAHNE TOBAPA
CymHOCTh MOTPEOUTETHCKOTO PHIHKA, KJIACCU(UKAIUS PHIHKOB MPEAIPUSITHIA
[Tupamuga ieHHOCTENW COBPEMEHHOTO OTPEOUTENS
6. OCHOBHBIE IPUHLIUIIBI OCYILIECTBIEHUS CETMEHTALMU PbIHKA U

NO3ULIMOHUPOBAHUS TOBapa

Pa3znes 2. OcHOBHBIE 3JIEMEHTHI KOMILIEKCA MAPKETHHI A
Tema 2.1. ToBapHasi MAPKeTUHIOBAas MOJUTUKA

AR

1. ToBap kak 3;1eMEHT MapKETHHIa. XapakKTEPUCTUKA TOBAPOB
2. MapxkeTHHroBas mporpamma paspadoTKd HOBOTO TOBapa
3. KonHuenuus )U3HEHHOTO LIUKJIa TOBapa



4. XapakTepHCTHKA TOBAPOB KaK OCHOBHOTO 3JIEMEHTa MAapKETHUHIa
5.  OcHOBHbBIEC IPUHIIUIIBI pa3pabOTKK HOBOTO TOBapa B MAPKETHHIE
Tema 2.2. [leHOBasE MapKEeTHHIOBasl MOJUTHKA

CyIIHOCTB U LI€JM MAPKETUHIOBOTO IIEHOOOpa30BaHUsl.
THIBI KOHKYPEHTHBIX PBIHKOB
Orarbsl pacuera LHEeHbI
Crparerus ¥ TakTHKa 1IEHOOOpa30BaHMUs
CyIHOCTb, LI€J1, OCHOBHBIE 3TaIlbl MAPKETUHTOBOT'O LIEHOOOpa30BaHMUs
Omnpenenenre CTpaTeruy U TAaKTUKU HEHOOOPa30BaHUs
OcCHOBHBIE THIIBI KOHKYPEHTHBIX PHIHKOB
Tema 2.3. Cucrema TOBapoaABHKEHUS
[TonutHka pacnpeneneHus: B MApKETUHTE
2. BbI00p KaHAIOB pacnpeneneHus
3. Ilpouecc ToBapOaABMKEHUS
Paszpnes 3. CTpaTreruyeckoe ynpasJjieHHe U MAPKETHHT
Tema 3.1. MapKeTHHI0Bble KOMMYHHKALUH
KoMIuiekc MapKETUHIOBBIX KOMMYHHKAIIUI
[Ipouecc BpIOOpa KOMILIEKCA TPOJBUKEHHS TOBapa
CpencrTBa KOMILIEKCa MAPKETHHIOBBIX KOMMYHUKAIUI
4. BiisgHME MapKETUHIOBBIX KOMMYHHKAIMI Ha IPOJBUKEHUE TOBApa B
COBPEMEHHBIX PBIHOYHBIX YCIOBHIX
Tema 3.2. MapKkeTHHIOBbI€ HCCJIETOBAHMS
1.CymHoCTh MapKeTUHTOBOM MH(POPMAITMOHHON CUCTEMbI U €€ OCHOBHBIE DJIEMEHTHI
2.MetoMka NpoBEAECHUSI MAPKETUHIOBBIX MCCIICTOBAHUMN
3.CoBpeMeHHasi MapKETUHTOBasi THPOPMALIMOHHAS CUCTEMA
4 Bnmusiane HTII

No g ko

LN e

Tema 3.3. CTtparernyeckoe NJIaHUPOBAHUE
1. TToHsITHE U CYITHOCTH MPOIIECCa CTPATETMYECKOr0 MIAHUPOBAHUS.
2. DTamnbl CTPATETUYECKOT0 TIIaHUPOBAHUS.
3. OyHKIMHU U TPUHUMUIIBI CTPATErUHYECKOTO MIIAHUPOBAHUSI.
4. MapKeTUHIOBasi CTpaTerusi: eI U 3aJauH.

2.2 PexoMeHAalIMU 110 OLEHNBAHUIO Pe3yJIbTATOB TECTOBBIX 3a]aHUI
o0yJarmmnxcs

B 3aBepiieHuM u3y4yeHUs KaxJOro paszjeia AUCUUILIMHBL (MOAYJSL) MOXKET
MIPOBOJUTHCS TECTUPOBAHUE (KOHTPOJIb 3HAHUH 10 pa3zieny, pyOeKHbIH KOHTPOJIB).

Kpumepuu oyenusanus. YpoBEHb BBINIOJHEHUSI TEKYIIMX TECTOBBIX 3aJaHUUN
OIICHMBAETCS B Oaymax. MakcHMaabHOE KOJIMYECTBO OaIoB MO TECTOBBIM 3aJaHUSIM
OTIpeISISICTCS TPEIoJaBaTelIsIM 1 TIPEICTaBIICHO B Tadymiie 2.1.

TectoBrle 3aJlaHud MPCACTABJIICHBI B BHUJC OLCHOYHLIX CpEACTB M B IIOJTHOM
o0beMe TIPEICTABICHB B OaHKE TECTOBBIX 3aJIaHUK B JJCKTPOHHOM BHje. B doHme
OLCHOYHBIX CPCACTB IIPCACTABIICHBI TUIIOBBIC TCCTOBBLIC 3a/1aHUA, p33pa6OTaHHBIe JJISL
HN3YyUYCHUS TUCHHUIIINHBI «MapKeTI/IHF».

TECTOBBIE 3AJAHUA JJIS1 TEKYIIEI'O KOHTPOJIA
Paznea 1. OcCHOBBI MAPDKETHHIOBOM AeATEILHOCTH

Tema 1.1 ConnaibHO-?KOHOMHUYECKHUE OCHOBBI MAPKETHUHT A



3aoanue 1.1 Kaxoe coueTaHue IKOHOMUYECKHMX KaTeropuii NpaBUJIbLHO
XapaKTepu3yeT NOHATHE «KOMILJIEKC MAPKETHHIa)»:

A) 3aKyNKH-TIPOU3BOICTBO-XPAHEHUE-TIPOABUKEHUE;

b) ToBap-1ieHa-MecTo pacnpeeseHus-CTUMYIMPOBaHUE COBITA;

B) ToBap-npennpusatue-pexiaMma-npuObLIb;

I') npennpusTe—pon3BoACTBO-000pyA0BaHUE-COBIT.

3aoanue 2 Ilox ueasiMu npeAnpusiTUsi MIOHMMAETCS:
A) reHepanbHOE CTpAaTErMuecKoe HaMpaBieHUE ACATEIbHOCTU IPEANPUATHUS;
b) koHkperuzanusa norpedHOCTEN 0011IeCTBA TPUMEHUTENBHO K JAHHOMY
MPEANPUATHIO;
B) counanbHble M 5KOHOMHYECKHE 00sI3aHHOCTH Tepe] 00IIEeCTBOM;
') ynosneTBopeHre noTpeOHOCTEN MOTPEOUTENEN B TOATOCPOYHOMN NEPCIIEKTUBE.

3adanue 3 KOHBIOHKTYpPA PbIHKA — 3TO:

A) PBIHOK, KOTOPBIN TEOPETUUECKU MOKET ObITh OXBaYEH KOMITAHUEH;

b) KOHKpeTHast ppIHOYHASI CUTYALUs, CIIOKUBLIASCSA HA PHIHKE HAa JAHHBII MOMEHT
WUJIM OTPE30K BPEMEHU U OTPAXKAIOLIAs TEKYILEE COCTOSHUE CIPOCA U MPEJIOKECHUS;

B) xoHKpeTHast ppIHOYHAs CUTYallUsl, CI0KUBIIASICS HAa PHIHKE TOBAPOB U YCIYT U
OTpakarolasi COOTHOLIEHUE CIIPOCA U LIEHBI;

') ppiHOYHAs cUTyalusl, XapakTepu3yrolas JMHAMUKY IPOU3BOJICTBA U
OTpeOJICHHS

3adanue 4. 1IporHo3zupoBaHue CIPOCA MPOBOIAT IO CXeMe:
A) IpOrHO3 Cpeibl — MPOTHO3 MO OTPACIH — IPOrHO3 COBITA KOMITAHUH;
b) nmporuno3 copITa KOMIIAHUK — TPOTHO3 IO OTPACIIUA — IPOTHO3 CPE/IbI;
B) nporxno3 otpaciau — Nporuo3 cOpiTa KOMIIAHUHU — MIPOTHO3 CPEJIbI;
') mporHo3 cpenbl — MPOTHO3 CObITA KOMIAHUHU — MIPOTHO3 OTPACIH.

3aodanue S. 1lpu nmpoxoxkaeHNH TOBapa yepe3 a3y pocTa 00beM NMPOaAK
XapakTepu3yercsl Kak:
A) cokpalieHue;
b) pocT;
B) 6wicTpHIii pocT;
') cTaOMIBbHOCTS.

Tema 1.2 MapkeTnHronas cpeaa (pupmbl

3adanue 1. Ilpu npoxoxaeHnn ToBapa 4epe3 a3y cnajaa TOBaAPHbINA AaCCOPTUMEHT
XapaxkTepusyercs KaK:
A) ogHa 6a30Bast MOJIEIIb;
b) pacrtyuiee 4ncio pa3HOBUIHOCTEH;
B) monHas accopTuMeEHTHas rpynna;
') oTnenbHBIE TOBAPHI, HE MOTEPSIBLIINE NEPCIIEKTUBBI

3aoanue 2. CermMeHTANUs PHIHKA— 3TO:
A) ero pasjeneHue Ha OTACIbHBIC 3TAMbl ) KU3HEHHOTO IIUKJIA;
b) ero pazneneHue Ha OTAEIBHBIC CETMEHTBI, PA3TUYAIOIITUECS BOZMOKHOCTIMHU
cOBITa TOTO WJIM MHOTO TOBApa,



B) ero paznenenue Ha OTAEIbHBIE CErMEHTHI, Pa3INYaloOInecs] MapKETUHTOBbIMU
CTpaTErusiMu;

') ero pa3neneHue Ha OTACIbHBIE CETMEHTHI, PA3JIMYAIOIIUECS MAPKETUHTOBBIMU
VCCIIEIOBAHUSIMU.

3adanue 3. Ilcuxorpaguyeckasi CerMEeHTALUS — 3TO pa3/iejiecHue PbIHKA HA
pa3jin4Hble TPYNIbI MO:
A) BO3pacTy, Moy, pa3mMepy CeMbH;
b) MecTononoxeHuto;
B) o6pa3y xu3Hu;
') cTuIIIO )KM3HU U IMYHOCTHBIM XapaKTEPUCTUKAM.

3aoanue 4. Ilo3UIMOHUPOBAaHME — ITO:
A) co3aHue MOJIOKUTEITLHOTO UMUKA KOMITAHUU HA PHIHKE;
b) onpenenenue nogoxeHust pupMbl Ha PHIHKE;
B) BbIsIBIIEHUE 11€7IEBOTO CETMEHTA;
I') coznanue >3 (heKTUBHOM pEKIIAMHON CTPATETUU.

3adanue 5. JIBe COCTABJISIONINE YACTH IEHbI:
A) 3aTpaThl Ha MaTepHaNbl 1 KOCBEHHBIC HAJIOTH;
b) 3aTpaThl Ha MPOU3BOACTBO, COBIT U MPUOBLITL TIPOU3BOTUTEIIS;
B) cebecroumMocTh ¥ IPUOBLIL TPOU3BOIUTEIIS,
') 3aTpaThl Ha KAYECTBO TOBApa U COMYTCTBYIOIINUE 3aTPAThI.

Tema 1.3. CermenTUpPOBaHME, BHIOOP LEJIEBbIX PHIHKOB

3aodanue 1. IIpaBWIbHO YKAKHUTE MOCJIEA0BATEILHOCTH ITANOB MPOIIeCcCa

ONEePAaTHUBHOIO U CTPATErMYECKOIr0 IJIAHUPOBAHMS U PeryJMpoOBaHuUs CObITA:

A) NJIaHUPOBAHUE KOHKYPEHIIMY — IJIAHUPOBAHUE KIIMEHTYPhI — IJIAHUPOBAHUE
crpoca ¥ NpeyioKeHUs — IJIAHUPOBAHUE ACCOPTUMEHTA;

b) nnannpoBanue cnpoca v NpeasioKeHus: — MJIaHUPOBAHUE KOHKYPEHIIUH —
IJIAHUPOBAHUE KIMEHTYPbI — IJIAHUPOBAHNUE ACCOPTUMEHTHBIX TPYIIIT TOBAPOB;

B) nnanupoBanue acCOPTUMEHTHBIX TPy TOBAPOB — IUIAHUPOBAHUE KIIMEHTYPHI —
IJJAHUPOBAHUE CPOCA U MPEJIOKEHUS — INIAHUPOBAHUE KOHKYPEHIUU.

') nmnanupoBaHue KIMEHTYPHI- TIIAHUPOBAHUE KOHKYPEHIIUH — TUTAHUPOBAHUE
crpoca v NpesioKeHUs — MJIaHUPOBAHUE ACCOPTUMEHTA.

3adanue 2. MapKeTHHIOBble KOMMYHUKALMHU — ITO:

A) MaccoBas Ipojiaxka TOBapoB;

b) koHKypeHIIMS Ha PBIHKE;

B) kommiekcHoe Bo3iecTBrE (hUPMBbI HA BHYTPEHHIOO M BHEITHIOK CPENY C LIEJIbIO
CO3/IaHUsI OJIArOMPUATHBIX YCIOBUM JJIsl CTAOWIILHON MPUOBUILHON IEATEIIBHOCTH Ha
PBIHKE;

') Bce BpeMeHHbIE U JTOKAIIbHBIE MEPBI, TOMOIHSIOIINE PEKIIAMY U TUYHYIO POJAKY
Y HaIlpaBJICHHbIE HA YBEJIMUEHHE MPOJIAXK KOHKPETHOTO MPOIYKTA.
3aoanue 3. KOMMYHUKALIMOHHbIE 321241 MOTYT BbINOJIHATH:

A) IPOAYKT, 1IeHa, CUCTEMA PACTPEICIICHHUS;

b) mpoxykT, mabopmarus, 1eHbTH;

B) npoaykT, nokynaresnb, pekiiama;

') undopmanusi, npoayKIus, NOKyNaTelb



3aoanue 4. I1lo xapaxkTepy norpedjaeHus pa3jinvarT TOBAPbI:
A) KpaTKOCPOYHOTO MOJIb30BaHMS;
b) yciyru;
B) TmarensHoro BeiOOpa;
I') maccuBHOrO crpoca.

3aoanue S. CoCTABIAAKINIMMHA KOHKYPEHTOCIIOCOOHOCTH TOBAPOB SIBJISIKOTCSH:
A) mokasareny KauecTBa, lIEHOBbIE MOKAa3aTeIu U PhIHOYHBIE TIOKA3aTeNu;
b) Hanuune nocTOSTHHBIX MOKYyNaTeNel, TUAEPCTBO CPEeId KOHKYPEHTOB TI0
KaueCTBY;
B) oTiimunbIe pyHKITMOHAIBHBIC CBOMCTBA TOBApa, TOCTYITHAS IICHA M OTCYTCTBUE
TOBapOB-3aMCHUTENIEH;
') BeICOKast MOTPEOUTENBCKASI IIEHHOCTh TOBapa, OOJIbIIasi phIHOYHAS JOJIS.

Pasnesn 2. (OcHOBHBIE 3JIEeMEHTHI KOMILIEKCA MAPKETHHIa
Tema 2.1. ToBapHasi MAPKETHHIOBas MOJUTHKA

3aoanue 1. ToBap ppIHOYHOM HOBHU3HBI - 3TO:

A) KOHEYHBII pe3yibTaT TBOPUYECKOTO MOUCKA, KOTOPHIN CYIIECTBEHHO yJIy4IlIaeT
pernieHue 1060 mpoOIeMbl MOTPEOUTENS WM MPOOIEMbI, KOTOpasi paHbIlle HEe
perianacho;

b) ToBap, KOTOPHIN U3TOTOBJICH BIEPBHIE;

B) ToBap, KOTOpEIi BIIEpBBIC MMOCTYIHII B TIPOJAXKy W HAXOIUTCS B (ha3ax BBIXOJa HA
PBIHOK, KOTJa OH MTOKYTAeTCs OTPEOUTEIISIMU-HOBATOPAMHU;

') ToBap, KOTOPHIN yIOBIETBOPSIET HOBYIO MOTPEOHOCTH B OTMPEICTICHHOE BPEMSI.

3adanue 2. K IpUHIUIIAM COBPEMEHHOI0 CEPBHCA HE NPUHALJICKUT:

A) MakCUMaJIbHOE€ COOTBETCTBHE TPEOOBAHUSIM TTOTPEOUTEINICH U XapaKTepa TOBapa;

b) rubkocTh cepBuca, €ro HalpaBICHHOCTh Ha yUeT U3MEHEHUs TpeOOBaHUN PbIHKA
noTpeduTene;

B) o0OecnieueHre noHOM rOTOBHOCTH M3/IENHUS K OKCIUTyaTalliy Ha MPOTSHKEHUU
CpOKa HaxXO0KJIEHUs €ro y NoTpeouTers;

') Hepa3pbIBHAs CBSI3b MIPOU3BOIUTENS C PEJOCTABICHUEM CEPBUCHBIX YCIYT B
npolLecce dKCIUTyaTallii ToBapa.

3aoanue 3. TypucTuieckue ycjayru OTHOCIATCH K TOBapam:
A) IOBCEIHEBHOTO CIIPOCA;
b) TmarensHOro BeIOOpA;
B) oco6oro crnpoca;
') maccuBHOrO crpoca.

3adanue 4. IJProHOMUYHBIE MAPAMETPbI XapaKTePU3YIOT:

A) TEXHHUYECKHE CBOMCTBA TOBapa, KOTOPHIE OMPEEISIIOT OCHOBHBIE C(HEPHI €T0
npuUMeHEeHUs U (YHKIUH, KOTOPHIE OH JIOJKEH BHITIOJIHSTH;

b) ToBap, cCOOTBETCTBYIONINI CBOMCTBAM YEJIOBEYECKOIO OPraHu3Ma, B IMPOLIECCE
BBITIOJTHEHUS UM TPYJOBBIX ONEpaluii U B3aUMOJICHCTBUS C 3TUM TOBapOM;

B) nndopmarmonHyro BeIpa3UTEIBHOCTh TOBAPA, PAIMOHAIBHOCTD (DOPMBI,
LETIOCTHOCTh KOMIIO3UIIMU, COBEPIIEHCTBO MPOU3BOJACTBEHHOTO BBITIOJIHEHUS
MPOAYKIUU;



') cooTBeTCTBUE TOBapa cTaHAApPTaM U HOpMaM 3aKOHOAATENIbCTBA, KOTOPOE
pErIaMEHTUPYET YPOBEHb HEKOTOPHIX TapaMeTPOB TOBAPA, M yCTAHABIMBAET
00s13aTeIbHBIC TPAHUIIBI, HIDKE KOTOPBIX 3TH MMapaMeTPhl HE MOTYT HAXOUThCS.

3adanue S. Kakasi cTpaTern4eckasi 30Ha TOBap0B, KOTOPbIe BHIXOAAT HA PHIHOK
BHepBbIE?
A) “TpynHbie neTtu’;
b) “3Be3an1”;
B) “nmoiinbie KOpOBBI”;
I') “cobaku’.

Tema 2.2. . lleHoBasi MAPKETUHIOBas MOJUTHKA

3aoanue 1. TpaaMuMoOHHBIH YPOBEHb MPEIOCTABICHHUS CEPBHUCA MPeIyCMATPUBAET:

A) pacupenue cepBuca 3a CYeT IMOCIErapaHTUHHOTO CUCTEMATUYECKOTO
oOciTy>KMBaHUs, BKJII0Yasi MPOPUIAKTUKY TOCTABJICHHBIX CUCTEM U YCTaHOBOK;

b) uccnenoBanuie ppIHKOB U KOHEYHOM MPOAYKIIUU, OPTAHU3ALIMIO €€ TIPOJIBUKEHUS,
dbopMHpoBaHUE KaHAJIOB PaCIpeIeTICHUS;

B) moAroToBKy T€XHUYECKOTO MEPCOHAIIAa, OpraHU3aINIO TPOoIecca MPOU3BOJICTBA,
MaTepHaIbHO-TEXHUYECKOE 00ECIICYCHHE U BBIITYCK TOTOBOM MPOYKIIUU;

') conpoBoXkIeHNE MOCTABKU TPATUIIMOHHBIMH YCIYTraMH - YCTAaHOBKA, MOHTAXK,
rapaHTUMHBIA PEMOHT.

3adanue 2. ToBapamu -“;JuaepaMu’ HA3bIBAKOT TOBAPbDL...

A) MOKyIIKa KOTOPBIX, OKa3bIBAET COACHCTBUE JAJIbHEHIIICH TTOKYIIKE psijia TOBApOB,
oOecrieunBas yTBEpPKICHUE CEMEMHONW MapKu, TPOU3BOAMUTENIS WU TOPTOBOIO
pEeANPUsTHUS,

b) koTopele onpenenstor ycnex (GpupMbl, 00€CIEUUBAIOT LIUPOKYIO KIHEHTYPY U
NpUOBLIb, OKA3bIBAIOT COACUCTBHUE YCIIEXY;

B) nonnenku, uiu te, 4TO JOMOJIHIIOT OCHOBHOW TOBap, KOTOPbIE MPEIaraloTcs C
HEJbI0 yIepKaHUs TOTPpeOuTENs OT 0OpaIieHus: K KOHKYpEHTaM;

') koTopbIe MPHUBICKAIOT MOKYIATENST HU3KOM IIEHOU, WJIH HA000POT, BHICOKOM
LIEHOM, YHUKAJIBHOCTBIO, UMHJI)KEM, IPECTHIKEM.

3aoanue 3. EQMHUYHBINA MOKA3aTeJIb KOHKYPEHTOCIIOCOOHOCTH OIpe/IessieTcs:
A) 0IHOpPa30BBIM U3MEPEHUEM KOHKPETHOTO TapaMeTpa TOBapa;
b) o1ieHK0# COBOKYITHOCTH €IMHUYHBIX TIOKa3aTeNei;
B) o1ieHKO0l COBOKYIMHOCTH KOMILJIEKCHBIX IMOKa3aTeNe;
') o11eHKO¥ COBOKYNHOCTH KOHKYPEHTOCIIOCOOHOCTH MPEANIPUSATHUS.
3adanue 4. KaueCTBEHHO HOBBIW TOBAP - 3TO TOBAP, CTENEHb HOBU3HBI KOTOPOT0
paBHa:
A) 20%;
b) 15%;
B) 70% u Gonbirie;
') Bce BapraHTHI IPABUIIbHBIE.

3aoanue S. llpeanpoagaxxHbiii CepBHC CBS3aH € IOATOTOBKOW TOBapa IJs
NpeaCTaBJICHHUS MOKYNATEII0 U COCTOUT M3 CJeIYIOIIHMX 3JIEMEHTOB:
A) mpoBepka; KOHCEpBalMsl; YKOMIUIEKTOBaHHE HEOOXOAUMON TEXHHYECKOH
JOKYMEHTalMeN, NHCTPYKLIHUSIMHU OTHOCUTENIBHO 3KCIUTyaTallui; MOHTAX U 3aIlyCK;



b) ykomIiekToBaHre HEOOXOAMMOM TEXHUYECKON JOKYMEHTAINEH, HHCTPYKIIHSIMH
OTHOCHUTEIBHO  OKCIUTyaTallid, TEXHUYECKOTO OOCTY>KUBAHUS, JJIEMEHTAPHOTO
PEMOHTA; IEMOHCTPAITHS;

B) packoHcepBarus u mpoBepka nepes MpoIaxei; JeMOHCTpaIs; KOHCEPBAIUs |
poJiaXxa; pacCKoOHCepBallus JJis MOTpeOIeHUs; CHA0KEHUE 3alIaCHBIMU YaCTIMH;

[') oOydenwe paboyumx MNpaBUIBLHBIM TIpUEMaM JKCIUTyaTallud; OOydYCHHE
CHEIUATMCTOB MPUBBIYKAM MOJJIEP)KUBAEMOTO CEPBHUCA; OCYIIECTBICHUE PEMOHTA.

Tema 2.3. Cucrema TOBapOABHKEHUS

3aoanue 1. TIpaBWIbHO OXapaKTepu3yiiTe peMapKeTHHT:
A) cripoc OTCYTCTBYET, CJIEIYET €ro CO3/1aTh;
b) cipoc coOTBETCTBYET BO3MOMXKHOCTSM, €0 CJIEAYET CTaOUIN3UPOBATD;
B) cnipoc cHukaetcsi, HEOOXOAMMO €ro BOCCTAHOBUTH;
') cripoc konedercs, He0OXOANUMO €0 CTaOUIN3UPOBATh.

3aoanue 2. Hox ueasiMu npeANpPUATHS OHUMACTCH:
A) reHepajibHOE CTPATETUUYECKOE HAIIPABIICHUE IEATEIBHOCTH NPEIIPUATHUS;
b) xoHkpeTusanus notpedHocTel o0LIeCTBa MPUMEHUTENBHO K JAHHOMY
IPEANPUATHIO;
B) counanbHble M 3KOHOMUYECKHE 00s13aHHOCTH Tepe]] 00IIECTBOM;
I') ynoBnerBopeHne noTpeOHOCTEN NOTpeOuTENEH B 1OATOCPOUHOM EPCIEKTUBE.

3aoanue 3. Cupoc —310:

A) KOIMYECTBO MPOIYKLIHUH, KOTOPYIO MPOU3BOIUTENH XOTIT U MOT'YT ITPOJIATh IO
ONPEAECIICHHOMN 1IEHE;

b) coBOKynmHOCTH BCEX MOKyMNaTeIeil 1 MPOAaBIOB;

B) konu4ecTBO MpOAYKIIMH, KOTOPOE MOTPEOUTENN XOTAT U MOTYT KYIUTD 10
ONPEAECIICHHOMN 1IEHE;

') xonmuuyecTBO MPOAYKIIMH, KOTOPOE MOKYHaTeIu MOTYT IPHUOOpecTH, a
IIPOU3BOIMTEIIN XKENAOT NPOAATH 10 ONPEIEIECHHON LIEHE.

3aoanue 4. KoHbHOHKTYpa pbIHKA — 3TO:

A) PBIHOK, KOTOPBIN TEOPETUIECKU MOKET ObITh OXBau€H KOMITAHUEH;

b) KoHKpeTHast ppIHOYHASI CUTYAIHSs, CIIOKHUBIIASICS HA PHIHKE HAa TAHHBII MOMEHT
WM OTPE30K BPEMEHH U OTpaxkaroliasi TEKyIlee COCTOSHUE CIpoca U MPeaIoKeHUs;

B) KOHKpeTHas ppIHOYHAS CUTYAITHs, CIIOKHUBIIIASACS HA PHIHKE TOBAPOB U YCIYT U
OTpa’karoIas COOTHOIIIEHUE CIIPOCa U IICHBI;

') ppiHOYHAS CUTYaIHsI, XapaKTepU3yIoas JHHAMUKY TTPOU3BOJICTBA U
noTpeOIeHUS.

3aoanue 5. EMKkocTh pbIHKA — 3TO:
A) BepXHHUI npeJiesl PpIHOYHOIO CIPOCa;
b) COBOKYMHBIN pHIHOYHBIN CPOC;
B) konnuecTBO NOKYMHOK, TPOU3BEACHHBIX «CPEAHUMY» MOKYIATEIEM;
I') HY>KHUE TTpeiest ppIHOYHOTO CIpoca

Pasznen 3. Crparermuyeckoe ynpasjeHHe U MApPKETHHT

Tema 3.1. MapKeTHHIOBble KOMMYHHKAIIUU



3aoanue 1. IIporuo3upoBaHme cmpoca NpPOBOAST IO cXeMe:
A) IpOTHO3 CpeJIbl — MPOTHO3 MO OTPACIH — MPOTHO3 COBITA KOMITAHUH;
b) nmporuos copiTa KOMIaHUU — MPOTHO3 TIO OTPACIIH — MPOTHO3 CPEIBL;
B) nporuos otpaciu — nporuo3 cobITa KOMIIAHUU — POTHO3 CPEbI;
') mporHo3 cpebl — MPOrHO3 CObITa KOMIIAHUU — IIPOTHO3 OTPACIIH.

3aoanue 2. IIpu npoxoxaeHuu ToBapa yepe3 a3y BHeAPEHUS COCTOSIHUE
KOHKYPEHIIUM XapaKTepHu3yeTcs KaK:
A) ocTpasi;
B) He3nauurtenpHas;
C) Bo3pacTaroias;
D) ckpsitas.

3aoanue 3. IIpu npoxoxkaeHnu ToBapa yepe3 ¢asy pocra 00beM NPoOAAK
XapakTepu3yercs Kak:
A) cokpallleHue;
b) pocr;
B) GwicTpHIif pocT;
[') cTaGUIBHOCTB.
3aoanue 4. IIpu npoxoskaeHnu ToBapa yepes ¢asy 3pesiocTu cObIT
XapaKTepu3yeTcs Kak:
A) pacty1iee 4nuciao TOProBbIX TOYEK;
b) 3aBucur ot ToBapa;
B) cokpamiaronieecst 4Mciio TOPTOBBIX TOYEK;
') 3aBUCHUT OT 0OBEMA TTPOJIAK.

3aodanue S. Ilo3MINOHUPOBAHUE — ITO:
A) co3aHue MOJIOKUTETBHOTO0 UMUKa KOMITAHUHU Ha PHIHKE;
b) onpenenenue nonoxxeHust pupMbl Ha PHIHKE;
B) BhIsiBIIEHUE 11€7IEBOTO CETMEHTA,
I') cozmanmne a3 PeKTUBHON peKIaMHOMN CTpaTErvu.

Tema 3.2. MapKkeTUHIOBbI€ UCCJIEIOBAHMS

3aoanue 1. KoHKYypeHTOCIIOCOOHOCTH TOBApa — 3TO COBOKYIHOCTD
KA4YeCTBEHHBIX M CTOUMOCTHBIX XapaKTePUCTHK TOBapa, 00ecneYnBaronX:
A) MatepualibHOE 0JIarOCOCTOSIHUE TPaXK/IaH;
b) ynoBneTBopeHre KOHKPETHOU MOTPEOHOCTH MOKYTATES;
B) ¢dunancoByto cTabuiabHOCTD MPEATPUSITHS;
') sKOHOMUYECKYIO0 YCTOMYMBOCTh PETHOHA.

3aoanue 2. J/IBe cocTaBJsIlOIIHAE YACTH LIEHbI:
A) 3aTpaThl Ha MaTepHUalbl U KOCBEHHbBIE HAJIOTH;
b) 3arpaTel Ha MPON3BOJACTBO, COBIT M MPUOBLITH TPOU3BOAUTEIIS;
B) cebecTonmMocTh 1 IPUOBLITH MPOU3BOIUTENS;
') 3aTpaThl Ha KAYECTBO TOBAPA U COMYTCTBYIOIIUE 3aTPATHI.

3aoanue 3. ToBapoaBuxkeHue — 3T10:
A) neneHanpaBlieHHOE MTEPEMEIICHUE TOBAPOB U3 MECT MIPOU3BOJICTBA B MECTA
noTpeOICHHUS;



b) nestenpHOCTD, IpeANOaararonias NpoAaxxy ToBapOB KOHEUHBIM NOKYNATEIISAM;

B) Bce onepanuu ¢ MOMEHTa BbIX0/1a TOBapa 3a BOPOTa NPEANPUATUS 1O MOMEHTA
Iepesayu KyIjIeHHOIO TOBapa KOHEYHOMY ITOKYTIATENIO;

') nesTenbHOCTD, MpeANOIararonas Npogaxy TOBapOB pa3IMYHbIM MOCPETHUKAM.

3aoanue 4. IIpaBuiabHO YyKaxuTe MOCJHEI0BATEIBHOCTh 3TANOB IpoLecca

ONEePAaTHBHOIO U CTPATErMYECKOr0 IVIAHUPOBAHMS U PeryJMpoOBaHus cObITA:

A) MIaHUpPOBaHUE KOHKYPEHIIMM — TUIAHUPOBAHUE KIUEHTYpPbhl — IUIAHUPOBAHUE
CIpoca U NpeIoKEHUs — IJITAaHUPOBAHUE ACCOPTUMEHTA,

b) mnanupoBaHue crpoca M TPEMIOKEHHS — IJIAHUPOBAHHE KOHKYPEHIUU —
IUIAHUPOBAHKUE KIIMEHTYPbI — INIAHUPOBAHUE ACCOPTUMEHTHBIX IPYIII TOBAPOB;

B) nminanupoBaHue acCCOPTUMEHTHBIX TPYNI TOBAPOB — INIAHUPOBAHUE KIIMEHTYPHI —
IUIAHUPOBAHUE CIIPOCA U MPEAJIOKEHUS — INTAHUPOBAHUE KOHKYPEHIUU.

[') mmaHupoBaHWE KIMEHTYpbI- IUIAHUPOBAHHE KOHKYPEHLMH — IUIAHWUPOBAHUE
CIpoca U NPEIIOKEHHS — IJITAHUPOBAHKUE ACCOPTUMEHTA.

3aoanue 5. JlnuHa kaHaa cObITa — ITO:
A) paccTosiHME OT MeCTa MPOU3BOACTBA JI0 MECTa IMOTPEOJICHUS TOBapa;
b) onpenensercs 4MCiIOM TPaHCTIOPTHBIX OpraHU3allui, Y4acTBYIOIIUX B
MEPEBO3KAX;
B) uncio He3aBUCHMBIX YyUaCTHUKOB TOBAPOIBIKCHUS;
') onipenensieTcs yncaoM OKyIaTeel, MpuoOpeTarouX TOBAPHI.

Tema 3.3. CTpaTrern4yeckoe mjiaHupoBaHue
3aoanue 1. MapKeTHHIOBble KOMMYHUKALMHU — ITO:

A) MaccoBas Mpojiaxka TOBapoB;

b) KOHKypeHLIUs Ha PBIHKE;

B) kommiekcHoe Bo3iecTBrE (hUpMbl Ha BHYTPEHHIOO M BHEIITHIOK CPEy C LIEJIbIO
CO37aHus OJIArONPHUATHBIX YCIOBHM 1151 CTAOMIBHON MPUOBUILHOM J€ATETbHOCTH Ha
PBIHKE;

') Bce BpeMEHHbIE U JIOKaJIbHBIE MEPBI, JOMOJIHAIOLIUE PEKIaMy U JIMYHYIO IPOAAKY
Y HaIIPABJICHHBIC HA YBEJIIMYEHHUE ITPOJIaXK KOHKPETHOIO MPOAYKTA.

3aoanue 2. KOMMYHUKALIMOHHBIA KOMILJIEKC MAPKETHHIA BKJIKOYaeT B cels:
A) cTpareruu — miaHupOBaHUE — PEKIIaMy — JIMYHBIC TTPOJIAXKU;
b) pexkiiamy — MapKETUHTOBBIE UCCIEA0BAHUS — JIUYHBIE MPOJAKU —
CTUMYJIMPOBAHUE MPOIAK;
B) pexnamy — Tu4HBIC MPOJAXKU — CTUMYJIMPOBAHUE TTPOIAK — MIPSMBbIC
KOMMYHUKAIINH;
I') pexiiamy — TUYHBIE MPOJAKHU — [IEHOBYIO MOJUTHUKY — COBITOBYIO MTOJTUTHUKY.

3aoanue 3. MapxkeTuHroBasi TOBapHasi HOJIMTHKA - ITO:

A) cocTaBisronasi X03s1ICTBEHHOM IE€ATEIbHOCTH IPEANPUSATHUS;

b) onpenenenusblil Kypc A€MCTBUM, IPUHIIMIIBI IOBEACHUS IPEANPUATHS HA
TOBAPHOM PBIHKE;

B) coBOKymHOCTb Cpe/ICTB BIUSHUS Ha MOTPEOUTENS ¢ TOMOIIIBIO TOBApa;

') cucreMy neicTBUIl NpeaIPUATHUS U1 ONIPEIEIEHUSI MECTa TOBapa Ha PhIHKE,
yIOBJIETBOPEHNE KOHKPETHOTO MOTEHIIMAILHOTO MOTPEOUTENS TOBapaMu, IIUPOKOH
BO3MOKHOCTH MX BBIOOpA.



3aoanue 4. ITo xapakTepy norpedsjeHust pa3jau4arT TOBaPHI:
A) KpaTKOCPOYHOTO MOJIb30BaHMUS;
b) yciyru;
B) TmaTtensHOTO BHIOOPA;
I') naccuBHOTrO cpoca

3aoanue S. Toproswlii 3HaK - ITO...
A) nepcoHnuIMpOoBaHHAas TOBapHasi MapKa;
b) dpupmennoe umsi, GupMeHHBbIN 3HAK, TOPrOBbII 00pa3, KOTOPBIE 3aIUIICHbBI
IOPUINYECKY;
B) cnoBo (nutepa) wiu rpymmna ciaoB (JUTEpP), KOTOPbIE MOTYT ObITh IPOU3HECEHB;
') cuMBOJI, pUCYHOK WJIM OTJIMYHBIN 1[BET, 0003HAYEHUE.

2.3 PeKOMeHIlaHI/II/I M0 OCHUBAHHUIO PE3YJIbTATOB CUTYAIIUOHHBIX 3auaHm71

MaxkcuMaJIbHOE KOJIUYECTBO

ITpaBuILHOCTH (OMIMOOYHOCTH) PEILIEHUS
0aJuIoB - 3 p ( )P

3 oOamra-IlonHeie BepHBIE OTBETHI. B joruunom
pacCyXJeHUHU TpPH OTBETaX HET OIIMOOK, 3aJaHue
MOJTHOCTBIO BBINOJHEHO. [losydeHbl MpaBUIIbHBIC
OTBETHI, SICHO TIPONHMCAHHBIE BO BCEX CTpPOKax
3aJaHUN 1 TaOJIHILL

OTJIINYHO

2 Gamna- BepHble OTBETHI, HO UMEIOTCS HEOOJIbIINE
HETOYHOCTH, B 1I€JIOM HE BIMUSIONIME Ha
MOCJEAOBATEILHOCTh  COOBITHH,  Takue  Kak
HEOOJIBIIINE MPOMYCKH, HE CBSI3aHHBIE C OCHOBHBIM
coJiepKaHUEM U3JIOKEHHs. 3ajmaHue opopMIICHO HE
BIIOJIHE AKKYpPaTHO, HO 3TO HE MEIIAET MOHUMAHUIO
BOIIpOCa

Xopouo

1 OGamn-OtBeThl B 1IeJIOM BepHble. B pabote
NPUCYTCTBYIOT HECYIIECTBEHHAs XPOHOJOTHYECKas
WM UCTOPUYECKas OIMIMOKH, MEXaHW4YecKasi ommoKa
WM OINHKCKA, HECKOJIbKO HCKa3HUBIIUE JIOTHYECKYIO
VY 10BIETBOPUTEIHLHO MOCJIEI0BaTEILHOCTh OTBETA

Honyiiensl 0ojiee TpexX OMMUOOK B JIOTHYECKOM
pacCyXIeHuU, TOCIEeN0BAaTEILHOCTH COOBITUH U
ycTaHOBJIeHUH JaT. [Ipu 0OBSICHEHUN UCTOPUUYECKUX
COOBITUH U SIBICHUM yKa3aHbl HE BCE CYIIECTBEHHBIE
(haKThI

HeynosnersopurensHo
OTBETHI HEBEPHBIE WIIM OTCYTCTBYIOT

* [Ipencrabieno B Tabmure 2.1.

THUITIOBBIE CUTYAIIMOHHBIE 3ATAHUSA
JJIA ITPOBEPKHX YPOBHSA COPOPMUPOBAHHOCTHU KOMIIETEHIIUHN

Paznen 1. ConnajbHO-3KOHOMUYECKHE OCHOBBI MAPKETHHIA
Tema 1.1. ConuanbHO-3KOHOMUYECKHE OCHOBbI MAPKETHHIA
3ananue 1. /laTh onpeneneHue caeayrondM MOHSITHSIM: MApKETHUHT, PHIHOK,



KOHBIOHKTYpa pPbIHKA

3ananue 2. [lpuBenure npuMepsl HOTPEOHOCTEH, YIOBIETBOPSIEMBIX C
Pa3JINYHON YaCTOTOM:

a) MOTPEOHOCTH, YAOBIETBOPsEMas €KEeIHEBHO;

0) NoTpeOHOCTb, yIOBJIETBOPsieMasi OJUH pa3 B HEAECIIIO;

B) MOTPeOHOCTH, YIOBJIETBOPsiEMasl OUH pa3 B MECHL;

I') HOTPEOHOCTB, YAOBIETBOPsieMasi OJJUH pa3 B IOJI;

1) MOTPEOHOCTH, YAOBIETBOpsieMasl OJluH pa3 B 5 siet; B 10 ner;

€) MOTPEOHOCTH, YAOBIETBOPsIEMAasl YpE3BbIYANHO PEIKO;

[TpuBenuTe npUMepsl CONPSKEHHBIX TOTPEOHOCTEH.

Tema 1.2. MapkeTHHIroBasi cpeJia npeanpuaTHs

3apanme 1: CocTaBUTh CTPYKTYPHYIO CXEMY TEPMHUHOB MO TeMe «OOBEKTHI
MapKETUHTOBOM JIEATETbHOCTH

KirroueBor TEpMUH: MAPKETUHTOBAs IEATEIIBHOCTD.

TepMuH "MapKeTHHIOBas AEATEIBHOCTD' - KOMIUIEKC MEPONIPUATHH 10
U3YYEHUIO MOTPEOHOCTEH, CIpOoca U OPraHU3aLUU CIY>KObl MAPKETHHIA.

Bropocrenennsle TEpMUAHBI

MOTPEOHOCTH;

CIIPOC;

CyOBEKTHI;

YIPABJICHHUE;

CHEUATUCT-MapKETOJIOT.

3aganue 2. [IpopaboTaB caMOCTOSTENLHO MaTepHall IO TEME 3aIIOJTHUTE
Tabnuiy «CoCTOSIHME cpoca, LEeJId U TUIl MapKETUHTay, TOA0EpUTE NPUMEPHI 110
CBOEH CHEUaNIbHOCTU HA KaXKIbIM BUJI CIIpOCA M TUIl MAPKETHUHT .

Meronnueckue ykazanus: Mcnosib3ys ClipaBOYHBIN MaTepral U OMUPASCh HA
3HAHMS MOJYYEHHBIE Ha 3aHATUAX U IPU CAMOCTOSITEIBHOU paboTe CTYIEHT,
opopmiisieT Tabnuiry 1.

['naBHas 3a7a4a CTyIeHTa MPABUIILHO COMOCTABUTh MAPKETHUHI OBbIE
MEpPOIPUATHS IIPU PA3HBIX BUJIaX CIPOCA.

Tema 1.3. IloTpeduTeIbCKHE PHIHKH U NOBEICHUE MOKYyNATE eH
3apanme 1. Menemxep 1Mo MapKETUHTY OJHOU (DUPMBI IPOCUYUTAII, YTO
KOJIMYECTBO JIFOZIeH B Bo3pacTe oT 45 110 60 JieT He TOJIBKO OBICTPO YBEIMYUBAETCS, HO U
YCWIMBAIOTCA Pa3jInyusl B YPOBHE UX JTI0XOJ0B.
Menemxep cHUUTaET, 4TO 3TO 1a€T BO3MOKHOCTh HALIEIUTh yCUIIUs (PUPMBbI Ha
OoraThIX WIEHOB ATOW BO3PACTHOM TPyMIIbl, pa3paboTaB Juisl HUX JOPOTOH U
MPUBJIEKATEIbHBIN aCCOPTUMEHT TOBAPOB.
[To nporuo3am cratuctuky, B 2020 r. 3T0T OOoraTslii cerMeHT OyJeT BKIIIOYaTh B
ce0s1 4650300 yenosek, a k 2025 r. ypenuuutcs enie Ha 16%.
3ajyMaHHbIE U3MEHEHUSI B KOMIUIEKCE MAapKETUHTa NPUBEAYT K MPUObLIHN B 15
JIOJIJIAPOB HA €UHUILY MPOAYKIIUH.
Menempkep pacCUMThIBAE€T JOBECTH OTHOIICHUE YAECIbHBIX MPOJAX K 00LIei
YUCJIeHHOCTH OoraToi rpymmsl 10 0,002.
Paccuuraiite npuObLIb, KOTOPYIO OH MOT OBI MOJIYYUTh:
a) B 2020 .
0) B 2025 .

3ananme 2. [To Mepe TOro, Kak yCHJIMBAETCSI KOHKYPEHILIMS, 10JIsI KOMIIaHUU 1O
MIPOU3BOJICTBY YAOOPEHUH €XKETOMHO OyIeT CHUKAThCSA Ha 5%.

Ho, B T0 3x€ BpeMs, ppIHOK OYJIET pacTu CO CKOPOCTHIO0 0K0J10 200 THIC. €TUHUIL B
TOJI.



Ha HacTosiiumii MOMEHT eMKOCTb pblHKA - 500 ThIC. €/1.; A0JIs KOMIIAHUU Ha HEM -
35%; mpuObLIL, IOJTyHaeMasi C €IMHHUIIBL, - 2 J0JuIapa.
Hcnonp3ys moayyeHHY0 HH()OpMAIIHIO, 3aM0JIHUTE TaOIUILY:

I'on Hons peiHka, %
O0BeM nipogax, ea-11 | Bamosas nmpuObLIb, THIC. $

mnh wN B

Pa3zges 2. CTpaTerusi 1 TAKTHKA MAPKETHHIOBOM AeSITEJIbHOCTH NPEeANPUATHS

Tema 2.1. CucreMa MAapKeTHHIOBBIX MCCJIEIOBAHUI U MAPKETUHIOBOM
HH(poOpMAUHA

3aganue 1: CocTaBUTh CTPYKTYPHYIO CXEMY TEPMUHOB 110 TeMe «Kpurepun
BBIOOpA CErMEHTA PhIHKaY.

KiitoueBoi TEpMUH: PBIHOK.

TepMUH pbIHOK O3HAYaeT cepy OTHOUIEHUH MEXIY CyObEKTaMH 3KOHOMUKHU
(MpOU3BOIUTENSIMU U NOTPEOUTEIISIMH ).

BropocTeneHnHnbie TEpMUHBL:

BU/JIBL;

THIIBL;

MOJENH;

KOHBIOHKTYPA;

CETMEHT;

HUIILIA.

CrpykTypHas cxema TEpMUHOB

3apanus 2: PeIHOK MpoJIyKTa A CETMEHTUPOBAJICS HA OCHOBE T€OrpapuiecKux 1
nemorpaduueckux (HakTopoB. B pe3ynbrare BbIJIEICHBI CIEAYIONME CErMEHTHI, Ha
KOTOPBIE MPEINPUATHE MOKET BO3JICHCTBOBATh

(BapHaHTBHI)
a) Momnonexs B Bo3pacte 14-20 mer
b) JKenuunsl B Bo3pacte 40-55 net ¢ ypoBHem aoxoaa 10 100 gomut. CIIA B Mecsn
c) [Ipennpunumatenu u pykopoautesu Gupm B Bo3pacte ot 20-35 et ¢ 10xoa0M
300-
500 mom. CIITA B Mecsn

3aganme 3: JlonosHUTE MapamMeTphbl OIIEHKH BO3MOKHOCTEH OCBOCHMS cerMeHTa. /lath

XapaKkTepUCTUKY apaMeTpaMm.

OneHka BO3MOKHOCTEN OCBOECHHMSI CETMEHTA MPEAIO0JIaracT NPOBEACHUE
CIIEAYIOIIUX
OCHOBHBIX MEPONPUSATHN:
1. AHaJIN3 pUCKA.
2. 3ydeHue NelCTBYIOMIMX HA PHIHKE HOPM U CTaHAAPTOB
3. IIpoBepka MaTeHTHOW YUCTOTHI TOBApa.
4.0npeneneHne KOHKYpPEHTOCIOCOOHOCTH TOBapa.

Tema 2.2. ToBap Kak 3JieMeHT MapKeTHHIra. MapKeTHHIoBasi IporpaMmma
pa3padoOTKH HOBOI'O TOBapa

3amanue 1. [lonp3ysch MaTepuaIoM 3aHITHS OXAPAKTEPU30BATH OTIINYNE B
NOTPEOUTETHCKOM BOCIIPUSTHUH YCIYTH OT TOBapa.

OTBeT apryMeHTUpOBATb.



3aganue 2. CoctaButh cxeMy: OCHOBHBIE 3Tambl pa3pabOTKU yCIYTH-HOBUHKH.

CripaBo4HBI MaTepHUa:

Pa3BepThIBaHNE KOMMEPUYECKOTO «ITPOU3BOACTBAY

OT60p naeit

«HMcnblTaHusD B PHIHOYHBIX YCIOBUAX

DopMUPOBAHUE UIECH

Pa3paboTka 3aMbICiia U €ro npoBepKa

Pa3pabotka ycinyru

AHanu3 BO3MOKHOCTEN

Pa3paboTka cTpareruu MapKeTUHIa

3aganue 3. Pa3zpaborarh yciayry Mo4ToOBbIi CyriepMapKerT.

O00CHOBAaTh HEOOXOAUMOCTD YCIYTH.

Tema 2.3. [lonuTHKA 1 MeTOAbI IECHOOOPA30BAHMS

3apanue 1. MeHemkep X0UeT yBEIMUUTD JOJIIO GUPMBI Ha T1EJI€BOM phiHKe. OH
3HAET, YTO KPYT KJIMEHTOB PACIIMPUTCSA, ECIH 00ECIIEYUTh ONEPATUBHYIO JOCTABKY
CBOET0 TOBapa U
IpeaiaraeT BOCIOIb30BATHCS CAMOJIETOM. DTO MOTPEOYET TONOJIHUTEIBHBIX 3aTpaT B
80 ThIC. $.

Ha ocHOBaHMM TaHHBIX TaOJIUIIBI paCCUUTANTE:

a) JIOJII0 PBIHKA, HEOOXOIUMYIO JUTsl moydeHus mpuobum B 41200 § mocne
nepexoza Ha JOCTaBKy CaMOJIETOM;

0) KOJMYECTBO €IMHUI] TOBAapa, KOTOPOE CMOXKET MPOAATh (pUpMa, UMesI HOBYIO
JIOJIFO

PBIHKA;
B) O’KHJJa€MbIE BaJIOBBIE U3IEPIKKU;
r) 0’KMJIAEMBIN BaJIOBBIN JOXOJ.
PakTHuecKas O06bem [Tpu6sib, $
Ilena Banossie
110J1s1 (PUPMBI, MPOAAXK,
0/ eHI/IHI/IHBI’ $ ATIATITITIL T Hg'z[ep)KKH7 $
20 150 1422 180700 32600

3apanme 2. Onpenenuts po3ununyto 1eny ¢ H/{C ogHoro nmutpa ¢ppykToBOro
BHHA, €CJIM OHO MOMNaJAaeT B POSHUYHYIO TOPTOBIIIO Yepe3 IBYX MOCPETHUKOB MpU
YCIOBUSIX:
- cebecroumocTs 1 11 BuHa - 17 pyo.;
- peHTa0eTbHOCTD 3aBOa-U3roTOBUTENS - 35 %0;
- akim3 - 6 py0.3a 1 1.;
- Haj0aBka 1-ro onToBoro nocpeanuka - 40 %;
- Haj0aBKa 2-ro onToBoro nocpeaaunka - 30 %;
- TOproBasi Haf0aBKa po3HUYHOro Marazuna - 20%.

3aganme 3. Onpeaenuts po3Hnunyto neny ¢ H/IC ognoro nurpa nusa ¢
HOPMATHUBHBIM (CTaHAAPTU3UPOBAHHBIM) COJIEpKaHUEM OOBEMHOM 101 3TUIIOBOTO
cnupta 5,6 % U CTpyKTypy €ro ueHsl. icxoaHble TaHHBIE,
ONpeesIoue IIEHO00pa30BaHue JAHHOTO TOBapa:
- cebecrouMocTs 1 nutpa nuBa - 10 pyo.;
- peHTabenbHOCTh 3aBoaa-usrorosureis - 30 %;
- aKIM3 Ha TUBO C HOPMATUBHBIM (CTaHAAPTU3UPOBAHHBIM) COJIEP)KaHUEM
00BeMHOM 101 3TUNI0BOTO ciupTa cBbitie 0,5 % u 10 8,6 % - 12 py6. 3a nutp;
- omnroBas HagOaBKa - 24 %;
- Toprosas HagbaBka - 20 %.

Pasnen 3. Ctparernueckoe ynpasjeHue 1 MapKEeTHHT



Tema 3.1. MapkeTHHTOBble KOMMYHUKAIUA

3ananme 1. Pacnipenenure HIKenepeyrCIEHHBIE TOBAPHI TI0 KATETOPHSIM «OUPIKEBOM
TOBAp» U «HEOUPKEBOUN TOBAP» M OOBSICHUTE MPHUHIIMI PACIIPEICIICHUS TOBAPOB: CTAIb
B JINCTAaX, 36pHO PypakHOE, MEOEIbHBIN TapHUTYD « yOHHYIIIKaY, CaXapHBIi MECOK,
MacJjo CIMBOYHOE, KYKYpYy3a, ChIphe JJIs MPOU3BOACTBA MOJUITHIICHA, KapTO(heb,
CBEKJIa, MOPKOBb, M€Jlb, TKaHb XJIOMYAaTOOYMakHasl, ppi0a MOpCKasi OXJIaXkKICHHAs,
JerKoBOM aBTOMOOWIb «XKurynuy, poroannapar «Kogak», 1amibl HACTOJIbHbBIE
«ApxocTby, tuMoHan «OcBexaromuiiy, Habop Opyca s xuiioro qoma «M36a-My.
3ananme 2. [losicuute, Kakoii BUA TpaHcnopta Bbl, ckopee Bcero, HCHob30BalId Obl
IIPU OPTaHU3AIUU PACTIPEEICHUS CIETYIOIUX TOBAPOB:

A) rasupoBaHHas BOIBI,

b) noporue 1oBenupHbIE N3NNI,

B) IpUPOIHBIN ras;

') komOalHEI.

3ananue 3.

Komnanus - mpou3BOAUTENb CYXUX CTPOUTEIIBHBIX CMECEH BBIMYyCKAET KJICH IS
IUTUTKY, 3aTUPKH, IITYKATYPKHU, TPYHTOBKH, HIMaKIeBKU. CBOIO MPOAYKIIMIO OHA
MIPOJIAET Y€pe3 ONTOBUKOB, TOPTYIOIINX CYXUMHU CMECSIMU, 110 BCEW TEPPUTOPUU
Poccuu. OnToBuk 3ateM npojaaet ToBap 060s1ee MEJIKUMU TapTUSIMU PO3SHUYHBIM
TOProBIIaM, a T€, B CBOIO OUYEPE/Ib, - HHANBUYATbHBIM TOTpeOuTesiM. ONTOBUKH
OCYILECTBJISIFOT U ONTOBBIE MTPOIAXKH I CTPOUTEIbHO-PEMOHTHBIX OPraHU3allii.
Cama koMmaHus Takxke paboTaeT HAMPSIMYIO CO CTPOUTENLHO-PEMOHTHBIMU
OpraHU3alUsIMHU.

1) Kaxue BUbI KaHATIOB pacIpeiesieHUs UCIIONb3yeT KOMIaHuUs?

2) Kakoii u3 ucrnosib3yeMbIX KaHaJIOB 00J1a/1aeT O0bIIeH THOKOCTHIO?

3) Kakoil u3 HCII0JIb3yEeMbIX KOMIIAHUEHN KaHAJIOB, 110 BalllEMy, MHEHUIO,
KOHTPOJIUpyeTcs B OOJbIIEH CTEereHn?

Tema 3.2. MapkeTHUHIOBbI€ UCCJICIOBAHMS
3apanue 1. 3aBog «CTPOMKOHCTPYKIMS» IUIAHUPYET PA3MECTUTH PAa3BEPHYTOE
nH(OPMAITMOHHOE COOOIIEHUE B CIIEIIUATN3NpOBaHHOM XypHae. M3nanue Nel umeer
Tupax 20 THIC., BBIXOJAUT JBAXKIBI B MECSI] K MOXKET Pa3MECTUTh MyOIuKaIuio 3a 45
ThIC. py0. M3manust No2 u Ne3 exxemecsiunbie, uMeroT Tupaxu 1mo 40 Teic. u 50 ThIC.
COOTBETCTBEHHO Y MPUHUMAIOT IyOnuKaruu mno 47 Teic. py0. u 72 ThiC. pyoO.
OnpenenuTh HAWITYUIINE YCIOBUS IS pa3MeleHuss tHPpopMaluu 3aBojia, eCiu, 1Mo
MHEHHUIO SKCIIEPTOB, KAK/IBIN N€CATHIN YMTATEIb MO00HBIX KYPHAJIOB SIBISETCS
MOTEHIIUAJIBHBIM KJIMEHTOM 3aBOJIa,  CPEIHUM JI0XOJT OT CACJKHU C TAKUM KIIMEHTOM
cocTasiisieT 32 ThIC. pyoO.
3amanue 2. CTOMMOCTB PEKJIAMHOIO POJIMKA HA TPEX MECTHBIX PATUOCTAHIIUAX:
«Paguo A» - 16 tbIC. pyO., «Paguo By - 18 Thic. py0., «Pagno C» - 12 ThIC. pyo.
CornacHo pedTHHTY, B pEerHOHE, e padotaeT kommnanus «PyOuny», qaHHbIe
pPaIMOCTaHLIMM CIYIIAIOT COOTBETCTBEHHO 15 %, 17 % u 12 % e€ ueneBo ayauTopuu.
[{eneBytro aynutoputo coctaBiaoT 600 ThIC. YEIOBEK, CPEAHUN TI0XO] HA OJHOTO
OTpeOUTENS COCTaBIsACT 56 pyo.

['ne, Ha BamI B3MJIsA/1, AOJIKHA PA3MECTUTh PEKIIAMY JJaHHAS] KOMITaHUS?

3amanue 3. Gupma «Crankepy» 3akazaia BUICOPOJUK JJIUTEIbHOCTHIO 20 CeK.,
KOTOPBI TUTAHUPYET IEMOHCTPUPOBATH HA KaHAJIaX OOIIEPOCCUICKOTO BEIIaHMUS.
CroumocTs 1 cek. a¢pupHoro Bpemenu Ha kaHane A - 4500 py0., Ha kanane b - 4800
py0., Ha kaHazne B - 7200 py6. [lo maHHBEIM MapKETHHTOBBIX MCCIICIOBAHUN, U3 00IIIETO
o0bEéMma neneBoit ayauropun «Crankepa» 500 Toic. uenaoBek 25 % peryiasipHO CMOTPSIT
kaHan A, 22 % - xkanan b, 27 % - kanan B. CpenHuii 10X0/1 Ha OJJTHOTO MOKYIIATEIsI



¢dupmsl - 310 py6. Onpenennure Haubosee BHITOAHBINA BaApUAHT Pa3MEICHUS
BUJIeoporKa. CrenaiiTe BBIBOIbI O 3HAYUMOCTH PEUTHHIA TEJIEKaHaa.

3apanme 4. Jloxoa opraHu3anuy OT MPUBJICUYECHHS KaXA0TO TONOJHUTEIBHOTO
knueHTa coctaBisgeT 180 py0. Bo3amoskHble BapuaHThl HHOOPMUPOBAHUS LIETEBOU
ayJIMTOPUHA O HOBOM TOBape: pekjiama B Ta3eTe, peKjiamMa B MOIYJISIPHOM KypHaJe,
pacrmpocTpaHeHue JIMCTOBOK Ha ynuiie. [1o pe3ynbraram onpoca notpedureneit 14 % u3
HUX pearupyroT Ha cooOleHus B razere, 16 % uurarot nonynsipHslil xxypsai, 10 %
oOpaIiaroT BHUMaHHUE pacipocTpaHsieMble Ha YJIHIIE JIMCTOBKU. /{7151 pacnipocTpaneHus
20 TeIC. TUCTOBOK NoTpedyercs 13 ThIC. py0d., pa3MelleHue PeKiIaMbl B ra3eTe
o0oiaETcs pexiamoaarento B 16 Thic. py0. Ipu BbIxojie 4 pa3a B MecsIl (TUPaX ra3eThl -
9 ThIC.), @ myOauKaIus cooO1eHus B )KypHaie ¢ TupaxxoM 4300, KOTOPBI BBIXOAUT 2
pasa B MecHll, CTOUT 22 ThIC. PYO.

Kakoii Bapuant nHhopMHUpOBaHUS BEIOEPYT MApKETOJIOTH OPraHU3aIu?

2.4. PexomeHnaanuu mno oneHnBaHuIo 3cce (pedgeparos, 10KIAA0B,
COO0IIeHM ).

MakcumMajanbHoe

Kpurepun
KOJHUYeCTBO 0AJ1JI0B - 7 putep

7 6amnoB -BeictaBnsiercss oOydaromemycs, €cid OH
BbIpa3UJl CBOE€ MHEHUE 10 CPOPMYIUPOBAHHOM
npobsieMe, apryMEHTHpPOBal €ro, TOYHO OIPEEIINB
npo0JemMy coaep:kaHnue U coctapiisitomue. [IpuBeneHs
JAHHBIE OTEYECTBEHHOM M 3apyOexHOU JIUTEepaTyphl,
CTAaTUCTUYECKUE CBEACHUS, MHPOpPMalis HOPMATHUBHO
Otnnyno [IPaBOBOI'O XapaKTepa.

6 OamioB- OOyuaronuiics 3HaeT U BIAJCET HABBIKOM
CaMOCTOSITEJIbHOM HMCCIIEIOBATENbCKOM pabOThl MO
TEME WCCIEA0BaHMs; METOAMH M IPUEMAMH aHAIIA3A
TEOPETUUECKUX W/WIM  TPAKTUUECKUX  aACIEKTOB
u3ydyaeMoir  oOjactu.  DakTHYECKMX  OMMOOK,
CBSA3aHHBIX C [OHUMAaHMEM NPOOJIEMBbI,  HET;
rpadgudecku padboTa oopmieHa MPaBUIBHO.

5 oOamma - BeicTaBmsercs oOydaromemycs, €clu
paboTa XapaKTepU3YyeTCS CMBICIOBOW IICIBHOCTHIO,
CBSI3HOCTBIO W TIOCJIEIOBATCILHOCTHIO H3JI0KEHUS;
nonyiieHo He Oojee 1 ommOku mnpu OOBICHEHUH
CMBICIIa WU  cojaepaHus  mpobmembl.  Jlis
apryMEHTAIIUU TPUBOIATCS JTAHHBIC OTCUCCTBCHHBIX U
3apyOeKHBIX aBTOPOB.

4 6amna - [IponeMOHCTPUPOBAHBI UCCIIENOBATEIHCKIE
yYMEHUS U HaBBIKU. DaKTUYECKUX OMMOOK, CBSI3aHHBIX
C TOHMMaHueM mpobseMbl, HeT. JlomymieHsl
OTJIeTTbHBIE ONTMOKY B 0()OPMIICHUN PAOOTHI.

Xopouo

3 Oamna - BricTaBnsercsa oOywaromiemycsi, €Ciu B

pabote CTYIEHT IPOBOJUT JI0CTaTOYHO
CaMOCTOSITENIbHBIM ~ aHaJdM3 OCHOBHBIX JTalloB M
CMBICJIOBBIX COCTAaBJISIIOIIMX MPOOJIEeMbl; MOHUMAET
0a30Bble OCHOBBI W TEOPETHYECKOE OOOCHOBAaHUE
BBHIOPaHHOM TEMBI.

Y I0BIIETBOPUTEIIBH
0




2 Oamma - IlpuBnedyeHbl OCHOBHBIE MCTOYHUKH IIO
paccmatpuBaeMoii Teme. JlomymeHo ©He Oonee 2
OoMOOK B COJAEpKAaHUU MPOOJIEMBI, OPOPMICHUU
paboTHI.

1 6amn- BeicTaBisieTcs o0ydaronieMycs, eciu padota
IPEJCTABISIET COOOW MepecKa3aHHbIA WM TIOTHOCTHIO
3aMMCTBOBAaHHBIM MCXOJHBIA TEKCT 0€3 Kakux ObI TO
HeynosnerBopuren | HE OBUIO KOMMEHTapueB, aHanmm3a. He packpsita

BHO CTPYKTypa ¥ TEOPETHYECKAash COCTABIIIONIAS TEMBI.
JonymieHo Tpu wiaum  Oojee Tpex OIIMOOK B
CoJiep>KaHuHU packpbIBaeMOit POOJIEMBI, B

ohopmiIeHUU PabOTHI.

TEMBI DCCE (PE®EPATOB, TOKJIAJIOB, COOBIIEHU) JJIs1
MMPOBEPKHU YPOBHS C@OPMUPOBAHHOCTH KOMNETEHIINHA

Pazgea 1. CounajibHO-IKOHOMHYECKHE OCHOBbI MapPKETHHIa
Tema 1.1. ConnajJbHO-IKOHOMHYECKHE OCHOBbI MaPKETHHIa
Cy1mHoCTh U poJIb MAapKETHHTa HA COBPEMEHHOM 3Talle Pa3BUTHs SKOHOMUKH
[IpeameT, 00BEKT, 3aaHue U QYHKLINUU JOTUCTUKH
MapkeTuHr Kak (akTop MOBBIIIEHUS] KOHKYPEHTOCTIOCOOHOCTH (PUPMBI
DBOJIOLHS KOHIIENTYaJbHbIX MOAX0A0B B MAPKETUHTE
B3auMoCBA3b JIOTUCTUKN U MapKETUHTa
Tema 1.2. MapkeTHHIroBasi cpeia npeanpusaTus
[Ipouecc ynpaBiieHUsI MAPKETUHTOM
Opranusanust MApKETUHTOBOW J€ATEIbHOCTH.
OcHoBHbIE (PaKTOPbI MUKPOCPEIBI
OcHoBHbIE (paKTOPbI MAKPOCPEbl KOMIAHUH
HccnenoBanuss MapKETUHIOBOM CPEJIb
Tema 1.3. CermeHTHPOBaHME, BHIOOP 1eJIEBbIX PHIHKOB
Knaccudukanus u xapakTepucTHKa PHIHKOB MPEITPUITHI
CerMeHTHpOBaHUE PBIHKA U MO3UIIMOHUPOBAHUE TOBAPA
Turbl KOHKYPEHTHBIX PHIHKOB
CymHocTh U (PYHKIIMM phIHKA, KJIacCU(PHUKALMs PHIHKOB
CerMeHTanus prlHKa, CIOCOOBI U IPUHIUIIBI €€ MPOBEACHUS

SANE A ok~
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Pa3znen 2. OcHOBHBIE 3JIEMEHThI KOMILUIEKCA MAPKETHHIa
Tema 2.1. ToBapHasi MAPKETHHIOBasl NMOJUTHKA
1. CermeHTHpOBaHHE PIHKA KOHKPETHOTO TOBapa/yCciIyru
2. IIpoGaemsbl mo3unmoHupoBaHus U AUQHEepEeHITUPOBAHNS PHIHOYHBIX
MPEIJIOKEHU N
3. IlpencraBneHue pe3yabTaTOB UCCIIEIOBAHUS MTOKYIIATEIbCKOTO MOBEICHUS (Ha
KOHKPETHOM
TOBAPHOM PBIHKE)
4. KOHBIOHKTypa phIHKA U (PAKTOPHI €€ OMPECIISIONTIE
5. IIporHo3 KOHBIOHKTYpPHI pbIHKA
Tema 2.2. IleHoBasi MAPKEeTHUHIOBAaSA MOJUTHKA
1. ToBap Kak 3J€MEHT MapKETUHTa. XapaKTEepUCTHKA TOBAPOB
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2. MapkeTuHroBas nporpaMma pa3paboTKi HOBOTO TOBapa
3. KoHuenuus >ku3HEHHOT 0 IIMKJIa TOBapa
Tema 2.3. Cucrema TOBapoABHKEHUS
1. IlosmwuTHKa pacrpeaesieHus B MapKETUHTE.
2. BpI0op kaHaNoOB pacnpeaeneHusl.
3. Ilpouecc TOBapOIBHKEHUS.
Paszgea 3. CTtpaTteruveckoe ynpasJjieHHe H MAPKETHHT
Tema 3.1. MapKkeTHHIOBble KOMMYHUKAIIUU
CymniHoCTh U LIeNTM MapKETUHTOBOTO 1IEHO00Opa30BaHUs
TuIbl KOHKYPEHTHBIX PHIHKOB
Dramnbl pacyeTa IEeHbI
Crparerus 1 TaKTUKa LIEHOOOpa30BAHMS
Tema 3.2. MapKkeTHUHIOBbI€ HUCCJICIOBAHMS
Kommuieke MapKETUHIOBBIX KOMMYHUKAUN
[Ipouecc BbIOOpa KOMILIEKCA MPOJABMKEHHS TOBapa
CpencTBa KOMILIEKCa MAPKETHHIOBBIX KOMMYHUKAIUI
Pexnama kak HHCTpYMEHT (POPMHUPOBAHUS CIIPOCA U CTUMYJIMPOBAaHUS cObITa

Eal A
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Tema 3.3. CTpaTernveckoe mjiaHupoOBaHue

Bnusnue nosenenus notpeduteseii Ha MpoIecc IeH000pa3oBaHus.

['ocynapcTBeHHOE peryjiupoBaHHE IIEHOOOpa30BaHUSI B YCJIOBHUSIX PBIHOYHOMN
HKOHOMUKHU.

DKOHOMHYECKUH M MAPKETHHTOBBIM CMBICI IICHOOOPa30BaHUS, MX OCHOBHBIC OTIIMYHSI.
4.3HavyeHne MPOIECCOB MAPKETHHTOBOTO IIEHOOOPA30BaHMS B OOITIEM KOMITIIEKCE
MapKETUHTA MPEATPUSTHS.

2.5. PexomeH1auuu 1o OLEHMBAHUIO Pe3yJIbTATOB KOHTPOJISI 3HAHUM 110
pasaeniy

MakcumMajabHOe

Kpurepuu
KoJu4ecTBO 0au1oB -10 putep

10 -9 GamnoB - BrictaBnsercs oOyuaromeMycsi, €ciu
OTBET TOKAa3bIBa€T TJIYOOKOE M CHCTEeMaTUYECKOE
3HAaHHE BCETO MPOTPAMMHOT0 MaTepHala U CTPYKTYPHI
KOHKPETHOTO  BOMpOCca, a TakKe OCHOBHOTO
COJIEp)KaHWsI W HOBalMK JICKIIMOHHOTO Kypca TIO
CpPaBHEHUIO ¢ y4eOHOU JIUTepaTypoil.

OTIHHHo 8-7 oGamwioB - OOyd4aromuiics JAEMOHCTPUPYET
OTUYETINBOE " cBOOOAHOE BJIQZICHUE
KOHIIENTYaJIbHO-TIOHSTUIHBIM ~ anlapaToM, Hay4YHbIM
A3BIKOM W TEPMHHOJOTMEH  COOTBETCTBYIOIIEH
Hay4yHOW oOyacTu. 3HaHHE OCHOBHOW JIUTEpaTyphl U
3HAKOMCTBO C JOIOJHHUTEIBHO PEKOMEHIOBAaHHOU
JIUTEPATYPOH. Jlornuecku KOPPEKTHOE 51
yOeuTeNbHOE U3JI0KEHHUE OTBETA
6 -5 GamioB - BeicTaBisieTcss oOydaromemycsi, eciu

Xopomo

€ro OTBET JIEMOHCTPHUPYET 3HAHUE Y3JIOBBIX MPOOIIEM




nporpamMmbl 1 OCHOBHOI'O COACPIKAHUSA JICKIIMOHHOI'O
Kypca, YMCHHC IIOJIB30BAaThCA KOHIICIITYaJIbHO
MOHSITUMHBIM alfmaparoMm B IIPOHECCC  aHalJIM3a
OCHOBHBIX HpO6HeM B paMKax ,Z[aHHOﬁ TEMBbI, 3HAHHC
Ba)KHEHUIIINX pa60T N3 CIIMCKa peKOMeHIIOBaHHOﬁ
JIUTCPATYPHI. B OCJIOM JIOTHYCCKH KOPPCKTHOC, HO HC
BCCTJa TOYHOC MW APTYMCHTHUPOBAHHOC HM3JI0KCHHUC

OTBETa
4-3 Gama - BeicTaBnsercs 00y4aromeMycsi, €Cl €ero
OTBET JE€MOHCTPUPYET ¢dbparmeHTapHsle,

[IOBEPXHOCTHBIE  3HAHUSA  BAXKHEHMIIUX  Pa3ZEIIOB
IIPOTPaMMBbl M COJEpXkKaHUsA JIEKIMOHHOIO Kypca,
3aTpYyIHECHHUS c HCIIOJIb30BaHUEM
Y IOBJIETBOPUTEIBHO HAay4YHO-TIOHSTUMHOIO ammapara W TEPMUHOJIOTHUH
JVCLUILIAHBL; HEIIOJIHOE 3HAKOMCTBO C
PEKOMEHI0BAaHHON JIUTEPaTypOU; YaCTUYHBIE
3aTPYJHEHHUS C BBIIIOJHEHUEM IPEIYCMOTPEHHBIX
IPOrpaMMOW  3aJaHUN;  CTPEMJICHHE  JIOTUYECKU
OIPENEIICHHO U ITOCIEA0BATEIBHO U3JIOKUTh OTBET

2-1 Gann - BeicTaBisierca oOydaromeMycsi, €clid ero
OTBET JEMOHCTPUPYET HE3HAHHE, JTMOO OTPHIBOYHOE
MpEACTABICHHE O JaHHOW mpoOjeMe B paMKax
y4e0HO-IIPOrPaMMHOI0 MaTepuana; HEyMEHUE
WCIIOJB30BaTh IOHATUWHBIA anmapar; OTCYTCTBHE
JIOTUYECKOU CBSI3U B OTBETE

HeynoBneTBopuTeapsHO

3AJAHUSA JJISI HPOBEPKU YPOBHS COOPMUPOBAHHOCTH
KOMIIETEHIIUU 3aganusi K KOHTPOJII0 3HAHUM
no pasaeny 1 «CouuajJbHO-IKOHOMHYECKHE OCHOBbI MAPKETHHI 2
BAPHUAHT Ne 1

3aganue 1.

Onpenenute, BEpHBIMU UJIW JIOKHBIMH SIBIISIFOTCSI TPUBEACHHBIC HIXKE
BBICKA3bIBAHUS, OTBETUB «J1a» B CJIy4ae, €CJIM BbICKA3bIBAHUE, 10 BAILIEMY MHEHUIO,
BEPHO, U «HET», €CJIU OHO OIHUOO0YHO.

WcnieueHHsli 17151 ceMEeHHOT0 NOoTpeOIeHHs! XJIe0 SIBIISIETCS TOBAPOM.
MenuuuHcKas TOMOIIb Bpaya He SABJISIETCS TOBAPOM.

PBIHOYHBIN OTEHIMAJI MEHBIIIE EMKOCTH PbIHKA.

Ha pbIHKE npoaBia Crpoc MpeBbIIACT MPEIIOKEHHE.

5. O peanuzanuu KOHIENIMA MAPKETUHTa MPEXKAE BCETO UMEET CMBICT TOBOPUTH HA
PBIHKE TTOKYIIATE.

6. Peanm3anus MapKeTHHIa MPEAIOIIaraeT HeJICHAIIPABICHHOE BO3IEMCTBUE HA PHIHOK
B 1IEJISIX JOPMHUPOBAHUS TOTPEOHOCTEH U MOKYMATEIHCKUX PEATOYTCHHM JITIst
obecrieueHus 23 (HEKTUBHOMN MPOAAKH MPONU3BOJUMBIX TOBAPOB.

7. Peanusys MapKkeTWHT, CBOM HHTEPECHI B TIOJYUYCHUH MPUOBLIN MPEANTPUHUMATEI
o0OecrieunBaeT 3a CUET YJOBJIECTBOPEHUS MOTPEOHOCTEN TTOKYIIATEICH.

8. Mukpocpena MapkeTUHra oOyCJIOBJIEHA COCTOSIHUEM 3KOHOMUKH, JieMorpaduu,
IIOJIMTUKY, [PaBa, KYJbTYPbl, HAYKH U TEXHUKH, OKPYKAIOLIEH CPEbI.

9. Cyx0a ynpaBieHHs] MApKETUHTOM ONpeiessieT 00JaacTh AESTENbHOCTU
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NpEANPUSTHUS.
10. Kaxpgasi KOHKpEeTHasl HykJa O-pa3HOMY BOCIIPUHUMAETCSI OTACIIbHBIMU JIFOJbMH U
3aBUCHUT MPEKJE BCETO OT KYJIbTYPHOIO U INYHOCTHOI'O COCTOSIHUSI UHANUBUIYYMa.

11. MapkeToJIoTy B Ka)KJIOM KOHKPETHOM CJIy4yae HEOOXOAMMO OThICKATh
noTpeOuTeNei 1 BHIABUTH CYHIECTBYIOIIUE MOTPEOHOCTH, YCTAHOBUTH (haKTOPBI,
OKa3bIBAIOIIME BIUSHUE HA POPMUPOBAHUE COOTBETCTBYIOIIUX MOTPEOHOCTEH,
MIPOBECTH MX aHAIMU3 U ONPECINUTh, KaK JaHHbIE MOTPEOHOCTH OYAYT pa3BUBAThHCS B
OyayIiem.

12. Peanu3yst KOHUEMIHXIO COUUATBHO-3TUYHOTO MAPKETUHTa, PEITPUHIMATENb
YUUTHIBAET UHTEPECHI 00IIECTBA B LIEJIOM.

13. Wcnonb3yst MapKETHHT, IPEANPUHUMATENL MOKET CO3/1aTh CUTYALIMH, UMEIOIIIE
KAaK TO3UTUBHBIE, TAK U HETATUBHBIE MTOCIEICTBUS JIs1 YEJIOBEKA.

14.Ha mukpocpeny MapKeTHHTa HE OKa3bIBAIOT BIHUSHHUE (PAKTOPBI, 00YCIOBICHHBIC
JEATEIIbHOCTHIO KIIMEHTOB M KOHTAKTHBIX ayJUTOPHIl.

15. Cnyx0a ympaBieHUsT MAapKETHHIOM HE y4acTBYeT B OOOCHOBAHMHM CTpPATETUU
Pa3BUTHUS MPEINPUATHS.

3ananue 2.

KHuXKHBIN MarasuH CylmecTBYET Ha PbIHKE FOpOJa HECKOIBKO aecsaTuietuid. OH
UMEeT TPAJAUIIMOHHYIO CETh MOCTaBIIMUKOB, MOCTOSHHBIX moTpedutenei. [lepconan
Mara3uHa CTaOWIbHBIA, MMEET BBICOKYIO KBainudukanuio. B marazuHe npusTHBIN
uHTEphep. TOProBei€ 3aJbl OCHAIIECHBI YJIOOHBIMU CTEJUTAKaMH, MSTKOW MEOEbIO.
ACCOPTUMEHT pacCuuMTaH Ha MOTpeOuTeneil C pa3HbBIMU YPOBHSAMH JIOCTaTKa U
OTPa)KaET KYJIbTYPHBIE IPEATIOUYTEHUS LETIEBBIX ayIUTOPUNA OpraHU3alIHH.

3ananue 3.

Konnurepckas ¢abpuka padoraet Ha peiHKE OoJiee 50 JeT, UMEET YCTONYNBbIE

CBSI3M C TIOCTaBIIMKAMH M IIUPOKYIO CE€Th COBITOBBIX opranuzanuid. Kommanus

noTpartuia OOJbIINE CPECTBA HA Pa3pabOTKy HOBOM HAUMHKU 1Jis1 KoHPeT. biarogaps

YIIYYILIEHHIO BKYCOBBIX CBOMCTB TOBAapa-HOBMHKH (pabprKa MOBBICKJIA CBOIO JOJIIO Ha

peiHke Ha 12 %. IIpu 3TOM onroBas 11eHa HOBOIO TOBAapa BILIE IEHBI TPAAULIMOHHBIX

uznenuit padbpuku Ha 10 %. B mepByto ouepenb HOBMHKA MOSBUIACH B (PUPMEHHBIX
Mara3uHax IpeanpusiThs, 3aTeM - Y TUCTPUOYTOPOB.
BAPHUAHT Ne 2.

3amanue 1. Onpenenure, BEpHBIMU UITU JIOKHBIMU SIBIISIFOTCS IPUBEICHHbBIC
HIKE BBICKA3bIBaHUS, OTBETHUB «J1a» B CIIy4ae, €CJIM BbICKa3bIBAHUE, [10 BAILIEMY
MHEHHUIO, BEPHO, U «HET», €CIIM OHO OIIMOOYHO.

1. Ecnu mpeanpusitue npoAaeT CBOM TOBApPHI 3a MpEAEIaMu CBOETO TOCY1apcTBa, TO
OHO pealu3yeT MEXIyHAPOAHbIA MAaPKETHHT .

2. HauOoiee 4yacTo MapKETUHT peau3yroT NPEAIPUITHS, IPOU3BOISAIINE MPOTYKIIHIO
MIPOU3BOJICTBEHHOT'O Ha3HAYEHUSI, YeM MPEINPUATHS, U3TOTOBJISIONINE
NOTPEOUTENBCKHE TOBAPHI.

3. Hexommepueckue opranu3aluu - TeaTpbl, My3eH, LIEpKBU, CUM(POHUYECKUE
OPKECTpHI - B CBOEH JEATEILHOCTH HE UCTIONb3YIOT MAPKETHHT.

4. OcyiiecTBsisl 3IEKTPOHHYIO TOPTOBIIIO, TPEANPUITUE PEATUIYET MPAMOKN
MapKETHUHT.

5.  OcyluecTBisisl BHEIIHEAKOHOMUYECKYIO AESATEIbHOCTD, MPEANPUATAE BCETAa
peanu3yeT MEeKIyHapOAHbIM MapKETHHT.

6. Peanusys MexyHapOJAHBIA MapKETUHT, TPEANPUITUIO HE ciieayeT yuutbiBaTh 4 C.
7. OnHOM M3 33124 MEXTYHAPOJHOTO MApKETUHTA SIBJISIETCS] YCTAHOBJICHUE
11E€JI€CO00PAa3HOCTH BBIX0/1a IPEATPUITHS HA BHEIITHUE PHIHKHU.

8. Cpena MeXayHapOJIHOTO MAPKETHHIA TOKHA U3Yy4aThCA U YUUTHIBATHCS



HE3aBUCUMO OT TOr'0, B KAKOW CTpaHe HaXOAUTCS NPEINPUATUE, OCYLIECTBIISIOLIEE
BHEITHEAKOHOMUYECKYIO ACSTENBHOCTb.
9. Crenyet y4uThIBaTh, YTO HEKOHTPOJIUPYEMbIE (PaKTOPhI MOTYT UMETh HEKOTOPHIE
pa3nuyKs Ha BHEIIHUX PHIHKAX [0 CPABHEHUIO C TEM, KAKOBBI OHU Ha BHYTPEHHEM
PBIHKE.
10. Cnyx0a ynpaBiaeHUs] MAPKETUHIOM HE y4acTBYeT B 0OOCHOBAHUU CTPAaTEruu
Pa3BUTHSA IPEIIPUATHUS.
11. ITponasen NpOBOIUT CErMEHTUPOBAHNUE PHIHKA, €CJIM OH CUUTAET, YTO €r0 TOBAP
IpUEMJIEM JINUIb JIJIS ONIPEIETICHHOM TPYIIIbI TOTPEOUTEIIEH.
12. Ha nieneBoM phIHKE IIPEANPUATHIO HE CIIEAYET N3y4aTh NIOBEACHUE TIOKYIIATeNIeh U
NOTpEOUTENEH.
13. TIpu 000CHOBaHMHU KOMILIEKCA MAPKETUHTA CITyK0€ yrpaBIeHHUs] MAPKETUHTOM HE
ClIelyeT MOJIKIII0YaTh K €ro pa3paboTKe U peaan3alii COOTBETCTBYIOIIHIE
(byHKIIMOHATBHBIE TIOIpa3eICHUs IPEITPUITHSA.
14. Peanu3ysi MapKETUHT, IPEANPUATHIO HE CIEAYET YUYUTHIBATh HHTEPECHI OTIEIbHBIX
OOILIECTBEHHBIX OpraHu3aliii, aCCOUUALNNA U Pa3IUYHBIX OOIIECTB.
15. Ilpennpustue, peaiv3yss MHOTOYPOBHEBBIN MapKETHHT, UCIIOJIb3YET Pa3InUHbIE
CTPYKTYPBI JUIsl 00ecTieueHUs MPOIaKU U3TOTOBIISIEMBIX TOBapOB.

3aganue 2. 3aB0JI IO IPOU3BOJICTBY KOMOMKOPMOB, CTPEMSCH PACILIUPUTD
PBIHOK COBITA, clIeall CepbE3HbIE BIOKEHHS B MOJCPHU3ALINIO IPOU3BOJICTBA, HA
OCHOBE 4€ro ObLIM MOHMKEHBI OTITYCKHBIE LIEHBI HA POAYKLIHIO. Tenepb 3aBoJ UMEET
LIEHOBOE MPEUMYILECTBO IIEPE]] CBOMMH OCHOBHBIMU KOHKypeHTamu. Tosap
peanu3yercs Kak HallpsIMyIo MOTPEOUTENSAM MTOCPEICTBOM COTPYTHUKOB COOCTBEHHOTO
TOProBOr0 OTJENa, TAK U YEPE3 CUCTEMY TUCTPUOYTOPOB.

3aganue 3. CeTb CaIOHOB COTOBOM CBSI3M BKJIIOUYMJIA B CBOM aCCOPTUMEHT HOBYIO
Mozelb nudpoBoro ¢poToanmnapara. bpena KoMnaHUU-IPOU3BOAUTENS JAHHOTO TOBAapa
IIMPOKO U3BECTEH Ha pbIHKE. CeTh CAIOHOB MPEJOCTABIISIET IONOJIHUTEIbHBIE YCIYT U
CBOMM NOTPEOUTENSIM: TAPAHTUHHOE U MOCIErapaHTUHHOE OOCITYKUBAHUE KYTUIEHHON
texHuku. [{ena uudpororo doroanmnapara ycTaHOBJIECHA HAa YPOBHE II€H
Mara3uHOB-KOHKYPEHTOB

3ajaHuA K KOHTPOJIIO 3HAHUM
1o pasaeiy 2 «OCHOBHBIE 3JIEMEHTbI KOMILJIEKCA MAPKETHHI 2

3ananme 1.

VYkaxute (akTopbl MAPKETUHTOBOM CpeJibl, KOTOPbIE MOTYT BIUSTH Ha paboTy
OpraHU3alnH.

WuauBuayanbHbIN NpeANpuHUMATENb UMEET CETh JIETHUX Kade B TOpoje ¢
HaceseHueM okoJio 100 TeicsY yenoBek. Y MpeAnpuHUMATENS HaTaKeHbl CTAOMIIbHbBIE
CBSI3M C nocTraBlukamu. [Ipeanonaraercs pacipenue ousHeca, s 4yero 6epércs B
OaHKe KpeauT.

3amanue 2. PackpbITh BOIIPOCHL.
DTarbl KU3HEHHOTO LIUKJIa TOBapa.
MeTob! 1IeHO0Opa30BaHus, OPUCHTHPOBAHHBIE Ha pacxobl. [1tockl 1 MUHYCBHI
CrpaTeruu, CBsI3aHHBIE C BBIBOJIOM HOBOI'O TOBAapa Ha PHIHOK.
Mopenp nporecca KOMMYHHUKAUU U €70 OCHOBHBIE 3JIEMEHTHI.
3amanue 3. Ha3zpath TepMuH:

. - KaHaJl pacrpeaeseHne, KOTOPbIM BKIIFOYAET OJHOIO IMOCPEIHUKA!
«IPOU3BOJUTEND - PO3HUYHAS TOPTOBIIS - HOTPEOUTENBY, KIIPOU3BOJNUTEID - TOPTOBBIN
areHT - MOTPEOUTEINbY.

- IpeJIaraeMblil pa3HbIMU MPOIABIIAMH, HO KOTOPbIA BOCIIPUHUMAETCS

Howbde



MOKYTIaTeIsIMU KaK OJTHOPOAHBIN (MOJIOKO, Maciio, 3€pHO, MeTaJl1, Koe, OTHOTO copTa
1 KayecTBa).

. = 3TO COBOKYIHOCTH JICUCTBUN U CPEACTB, C MOMOUILIO KOTOPBIX (PUpMa
nepenaeT MHPOpPMAIIHIO O ToBape WK (pupMe Ha PHIHOK MK (PUPMBI, U3y4aeT
HOTPEOHOCTH NMOTPEOUTENEH, CTUMYJIUPYET UX K MOKYIIKE U YIIPABIISIET CIIPOCOM.

3ananme 4. JlaTh onpeiesieHUE:

1. CtumynupoBaHue cObITa.

2. IlepcoHanbHas mpojaxa.

3. [IpssMOi1 MapKETHHT.
3aganue 5.

Onucats J1I00YyI0 CyIIECTBYIOIIYIO peKIaMy Ha KOHKPETHOM npumepe. BeIssBUTh
€€ IPEUMYLIECTBA U HENOCTATKHU.

[IpuaymaThs anpTEpHATUBHBIN CJIOTaH K TOBAPY, KOTOPBIA PEKIAMUPYIOT.

BAPUAHT Ne 2.
3ananue 1.
Bri6epute Hanbonee noaXoAsSIINi BUA MAPKETHHIA K CIECTYIOIINM CUTYallusIM Ha

pbIHKE. ApryMeHTupyiTe cBo oTBeT. Kakne MeponpusaTusi B paMKax BBIOPaHHOTO
BUJIa MAPKETHHIA Bbl CYMTAETE HEOOXOAUMO UCIIOIB30BATh?

Curyanus Ha pbIHKE Buna mapketunra,
MEpOIPUSTHS

1. 3HaunTenbHAs YACTh HACEIICHUS HE IEJIAI0T IIPUBUBKU OT
TrpUINIA BCJICICTBUE HEraTUBHOTO OTHOIIEHUS K HUM

2. B mocnennane roapl B PecryOnnke HabmomaeTes
CHW)KEHHUE MOTPEOJICHHsI MOJIOKA

3.OKOHOMHMYECKUI KPU3UC MPAKTUYECKH HE OTPA3UIICS Ha
PBIHKE KOHAUTEPCKUX TOBAPOB. Y POBEHb CYIIECTBYIOIIETO
CIpoca ycTpanBaeT OOJIBIIUHCTBO UTPOKOB HA PHIHKE.

3amanue 2. PackpbITh BOIIPOCHI:
THUnbl KOHKYPEHTHBIX PBIHKOB.
PbiHOUYHBIE METO/IBI LIEHOOOpa3oBaHus. I ITIOCK U MUHYCHBI.
KOHKypeHTHBIE LIEHOBBIE CTPATETH.
VYka3aTh HEAOCTAOIINE ATAIbl BOCIIPUATHS TOBApa MOTPEOUTEIAMH.

CrHakoMmEHHG H T H Chuerma | » T | .[ BocnpuaTig ]

5. DTarnbl )KU3HEHHOTO IIUKJIa TOBapa.

Ao bde=

3ananue 3. Ha3Bath TepMUH:

... =~ KOJIMYECTBO MOCPETHUKOB HA KAXJOM YPOBHE KaHaja pacipeaesiCHUs.
[[IuprHa KaHalla ONpeAEsieTCs TEM, CKOJIbKO HE3aBUCUMbBIX YYaCTHUKOB KaHaJla
pacrnpeneneHus UMeeTCs Ha OTICIIbHOM YPOBHE COBITOBOM IIETH: CKOJIBKO ONTOBBIX
MOKyTaTesie OyAeT NPUBJICYEHO K COBITY, CKOJIBKO COBITOBBIX aréHTOB HEOOXOUMO U
Ap.

- KaHaJ pacnpeiesieHus, eciau pupma UCTOIb3YET NPSIMYIO CUCTEMY
pacrnpeeneHus

«MPOU3BOJUTEND - MOTPEOUTENBY», OH MOJIYUYHII CBOE HA3BaHUE M3-32 OTCYTCTBUS
MOCPETHUYECKOTO 3BE€HA B LIEMU TOBAPOIBUKEHUS.



- 9TO TUIaTHas (popMa HE EPCOHATHLHOTO MPEICTABICHUS U IPOIBIKCHUS
TOBapa,
U7l Yepes cpeacTBa MacCOBOM MH(POPMAIINHU, & TAKKE C UCTIOIb30BAaHUEM
MPSIMOT0 MapKETUHTA.

3ananme 4. JlaTb onpeneneHue
1. JInddepeHnupoBaHHbIi TOBap.
2. ITabnuk puneitmns (PR).
3. CtumynupoBaHue cObITa.

3apanue 5. Onucars T00YIO CYIMIECTBYIONIYIO peKJIaMy Ha KOHKPETHOM
npumepe. BeIABUTE €€ NpenMyniecTBa U HEAOCTATKH.
[Ipraymath anbTepHATUBHBIN CIOTaH K TOBAPY, KOTOPBIM PEKIAMUPYETCS

3agaHus K KOHTPOJIIO 3HaHUM 10 pasaeny 3. CTpaTern4eckoe yrupaBieHHUE U
mapkeTuHr BAPUAHT Ne 1.
3apanme 1. M3yueHue 31eMeHTOB KOMMYHHKAIIMOHHOTO Mpouecca. Beibepure
pekiIamMHoe oObsiBICHUE U3 razersl. Onpenenure:

«  KTO €ro OTIIPaBUTENb,
+  KTO MOXET OBbITh €r0 MOJIy4aTelIeM,
+  KaKuM 00pa3oM OHO 3aKOJMPOBAHO,
+  CYULIECTBYIOLIUE IIIYMOBBIE [IOMEXH,
+  Kakue crocoObl 00OpaTHON CBA3M MOXHO HUCIOJIB30BaTh.

3aganue 2. OnpeneneHre MApKETUHTOBOM M HE MAPKETUHIOBOM KOMMYHHKALIAH.
[IpuBenuTe npuMeEpP MapKETUHIOBOM U HE MAPKETUHIOBOM KOMMYHUKALIUH.
[Iponymaiite 351eMeHTbl 3(P(HEKTUBHON MapKETUHTOBOM KOMMYHUKALIMH.

3ananue 3
dupma «APT» uccnenyer ToBapbl CBOMX KOHKYPEHTOB (hupmbl  «JJAP» u
«JIMK». Jnsg atoro Ob110 onporreHo 100 mokymaTeneit, KOTOpble ONPEACIIHIA CBOC
OTHOIIEHUE TI0 CIAEAYIOIIUM IMapaMeTpam ToBapa, MOCTaBUB KX 10 Ghupme 1o
KKJIOMY MapaMeTpy ToBapa OIEHKY B Ipezenax 5 0amioB. beuim momyyeHs!
CJIEIYIONTUE CPEIHUE OIIEHKHU IO TOBAPY Kaxa0u (GUPMBI:

Pupma «APT» «JIAP» «JINK»
KauectBO 45 2,2 3,0
Ilena 5,0 3,3 4.2
CepBuc 1,1 4,0 3,1

Onpenenure MO3UIUN KOKI0W (GUPMBI TTO BCEM TPEM MMapaMeTpam U CPETHIOI0
No3UIKI0 Kaxaon pupmel. Kakast pupma 3aHUMAET JTyUIIyIO0 CPETHION TO3UITHIO?

BAPUAHT Ne 2.

3aganmue 1.

Pacdet onTUMansHOM YUCIEHHOCTH OTIeNa cObITa. OmpeeuTh ONTUMATHHYIO
YUCJIEHHOCTh PAOOTHUKOB CITY>KOBI COBITa, €ciiu upMa uMeeT KIineHToB Tuna AA - 20,
knueHToB tvia A - 35, B -37, C -128, D - 154 xknuenrtoB. Ha onHoro kinuenTa tumna AA
COBITOBOM paOOTHHUK 3aTpavyMBacT 2 yaca B HEIEI0, KIIMeHTa Tula A -149 B Hefemto,



kireHTa tuna B - 40 MunyT B Henento, kiventa tuna C - SOMUH B Mecs1], KIMeHTa TUIa
D - 30 mun B Mecsau. B mnanupyemom nepuojie 90 Hepabounx gHe, pabOTHUK UMEIOT
OTITYCK MPOAODKUTENBHOCTHIO 20 AHEMH, IutaHupyercs, uto 1 paboTHuk He Ooee 5
JTHEH OTCYTCTBOBaTh Ha paboTe mo 6one3nu. [Ipu 3Tom paboTHUK Ci1ykObI CObITa Ha
oOleHue ¢ KiaueHTamu Tpatut He 6omee 80% (onnga paboyero BpemeHu.

3aganue 2 BcnoMHuTE 0 KakoM-1100 TOBape UM YCIIyTe, peKiamMa KOTOpOro
IIPOBOJMIACH B IIOCJIeAHEE BpeMs. HaliuTe B ne4aTHbIX MaTEpUAIax MOCIEIHIO0
pekIamy U pexiiaMmy, Kotopas my0iukoBasiack panee. [IpoBeaure aHanu3 pekiiaMHbIX
OOBSBICHUM.
A) Hackoapko nociie1oBaTeIbHbI PEKJIAMHBIE COOOILIEHHUS, TPEACTABICHHBIE B PA3HbIE
roanr?
b) Ha kakyro peakuuo, ¢ Baleid TOUKU 3peHus, Oblia HALleJIeHA [TOCIEeIHS KaMITaHUS:
Ha OCO3HAHUE, 3HAHUE, JKEJIaHUE, IPEINOYTCHHE WM TOKYNKY ToBapa?
B) Kax BbI nymaere, 1OCTUIIIA JIU 3Ta pEKJIaMHas KaMIIaHUSI CBOUX LieJIen?

OOBsICHUTE CBOI OTBET.

3aganme 3

Kaxkoe pemienue npuHsTH 0 BEIOOPY KaHaa paclpeaesieHus 1o
kputepuio s pextuBHoCcTH? BBIOOP U3 TPEX anbTEepHATHB:

— KaHaJl HyJIEBOT'O YPOBHSI: pacXo/ibl, CBSI3aHHbBIE C COJIEPKaHUEM COOCTBEHHOU
PO3HUYHOM TOProBoil ceTH, cocTaBisitoT 150 MiTH py0., uzaepxku odpamienus — 100
MJIH py0., TpUOBLIL OT peanu3aiuu ToBapa — 500 muH pyo.;

— OJTHOYPOBHEBBIN KaHAJ (MCIOJIB30BaHNE MOCPEAHIKA — POSHUYHON TOPTOBIIN):
u3epkku obpaienust — 60 miH py0., mpuObLIL — 30 MITH pyO.;

— IBYXYPOBHEBBIN KaHa (ITPOU3BOJAUTEIH MTPOIACT TOBAP OMTOBOMY
MOCPEAHUKY): U3AepKKHU obpaienust — 40 Mt py0., npuobLIs — 120 MiIH pyo.

2.6. PexoMeHIAIUM 110 OLIECHUBAHHUIO Pe3yJIbTATOB HHAUBHUAYAJIbHBIX
3aJaHuM

MakcuMajibHOE
KOJIMY€eCTBO 0aJ1J10B - Kpurepun
3
3 Oamna - BreicraBnsercs oOydaromiemycs, €ciid OTBET
MOKAa3bIBAET IIYOOKOE U CHUCTEMATHUYECKOE 3HAHHE BCETO
OpPOrpaMMHOr0 MaTepuaia M CTPYKTYpbl KOHKPETHOIO
BOIIPOCA, @ TaKXe€ OCHOBHOI'O COJAEpPKaHUS W HOBALUH
JEKIMOHHOTO Kypca MO CpaBHEHHUIO C Yy4eOHOU
JIUTEPATYPOH. OO6yuatomuiics JEMOHCTPUPYET
OtnnyHO OTUYETINBOE " cB0oOOAHOE BJIAJICHUE

KOHLIENTYAJIbHO-TIOHATUMHBIM ~ alllapaToM, Hay4YHbIM
A3BIKOM M TEPMHMHOJIOTMEN COOTBETCTBYIOLIEH HAy4YHOU
oOjactu. 3HaHNE OCHOBHOM JIUTEPaTypbl U 3HAKOMCTBO C
JOIIOJIHUTEIIBHO PEKOMEHI0BaHHOU JIUTEPATYPOH.
Jlornueckn KOpPPEKTHOE M YOeIUTEIbHOE W3II0KEHUE
OTBETA

Xopouio 2 Oamna - BeictaBnsiercst 00y4daronemycs, eCiid €ro OTBET




JEMOHCTPHUPYET 3HAHHUE Y3JIOBBIX MPOOJIEM MPOTPAMMBI U
OCHOBHOT'O COJIEpXKaHHUs JIEKIMOHHOIO Kypca; YMEHHUE
MOJIb30BaThC KOHIENTYaJbHO MOHATUHHBIM annaparoM
B IIPOLIECCE aHalIM3a OCHOBHBIX NpOOJIEM B paMKax
JAaHHOM TEMBbl; 3HAHWE BaXHEMIIMX paboOT M3 CHHUCKa
PEKOMEHJIOBAaHHOM JuTepaTypel. B 1menom morumyecku
KOPPEKTHOE, HO HE BCEria TOYHOE U apryMEHTUPOBAHHOE
U3JI0)KEHHUE OTBETA

1 6ann - BeicTaBnsercss o0y4aromemMycs, eclid €ro OTBET
JEMOHCTpUpPYET  (parMeHTapHble,  TOBEPXHOCTHBIC
3HAHUS ~ BOXHEUIIMX  pa3fesioB  MporpaMmbl U
colepKaHusl JIEKIMOHHOTO Kypca; 3aTpyAHEHUs ¢
WCIIOJIb30BAHUEM HAyYHO-TIOHSATUHUHOrO anmnapara u
TEPMUHOJIOTHH JUCIUIUIMHBI;, HEMOJHOE 3HAKOMCTBO C
PEKOMEHI0OBAaHHOM JUTEPATYPOU; YaCTUYHbIE
3aTPyAHEHUS C  BBIIOJHEHHEM  IPEIyCMOTPEHHBIX
OpOrpaMMoOM  3aJaHuil;  CTPEMJICHME  JIOTHYECKHU
ONPEJEIEHHO U NTOCJIEI0OBATEIBHO H3JI0KUTh OTBET

yI[OBJ'IGTBOpI/ITeJIBHO

Menee 1 Oamna. BeicraBnsercss oOydaromemMmycs, €ciu
€ro OTBET JAEMOHCTPUPYET HE3HAHHE, JINOO OTPHIBOYHOE
MpEACTABICHHE O JAaHHOW MpodjieMe B  paMKax
y4eOHO-IIPOrPaMMHOI0 MaTepuaa; HEYMCHHE
WCIIONB30BaTh  MOHATUMHBIA  anmapaTr; OTCYTCTBHE
JIOTHYECKOM CBSA3U B OTBETE

HeynoBneTBOpUTEIBHO

3amaHus I HHAUBUAYAJIBHON padoThI 00y4al0NIUXCH

3amava 1

[Ipennpusate MOXKET MpPoAaBaTh MOJAECPHU3UPOBAHHBIA ToBap A 1o uene 600
y.n.e. B oobeme 20 equHUI] B MeCSI] U/nuiu 6a30ByI0 Mojielnb 1o 1ieHe 10 300 y.a.e. npu
ooweMe nponax 40 exunwuil. [ MOJEpHHU3AIIMK TOBapa MPEANPUITUIO TTOHATOOUTHCS
JIONIOJIHUTENBHBIX — KalUTAJIOBIOXKEHU B pasmepe 100 y.me. HWmeercas 20
MOTCHITHATBHBIX MOKyTaTeNeH, 3aMHTEPECOBAHHBIX B pUOOpETCHUHN
MOJICPHU3UPOBAHHOW Momenn ToBapa A mo mene 600 y.me. u eme 20 —
YYBCTBUTENBHBIX K I[EHE U JKEJAIIIMX MPUOOPECTH 0a30BYI0 MOJENb, HO HE JOPOXKE
250 y.n.e. Kakyroo moaenp ToBapa NPEANPUITHIO CIEAYET MPOU3BOAUTH, U TIO KAKOU
LIEHE TPO/1aBaTh?

3amaua 2
[IpeanpusiTiie BHIXOAUT HA PHIHOK C HOBBIM TOBAapOM. Y ICNbHBIE MEPEMEHHBIC
3arpathl cocTaBisitoT 500 py6., mocrosiHHbie 3aTpathl — 700 THIC. pYyO., IIeHa TOBapa
1200 py6. O6BEMBI ipogax B stHBape coctaBat 300 uznenuii, B peBpane — 500 uzgenuit,
B mapte — 1000 m3nenuit, anpesne — 1300. Onpenenute o rpadguky 0e3yOBITOYHOCTH,
KOT/Ia TPENPUsTHE JOCTUTHET TOYKU Oe3yOnTouHocTH. Korma mpeanpustie MoxkeT
O’KHJIaTh TIOJIYYCHHUS 11eJieBoi MpuObLIH B pazmepe 600 Toic. pyO. B Toa?

2.7. PexoMeHIAIH MO OIEHNUBAHUIO KYPCOBOIl padoThl



OpueHTHPOBOYHBbIE KPUTEPHH OLIEHUBAHUS KYPCOBOil pa0oThI U pacnpenaejieHne
0AJIJIOB 0 HUM

Kpurepuu n 0CHOBHBIE KouuvecTtBo 0a/u10B
TpeOOBaHUA K
«OTJIMYHO» | «XOPOIO0» | KY/0OBJIETBOPHU-TEJILHO)
BBINOJTHEHH IO
[TommHOTA M3MTOXKEHUSA
MaTepHuana U CTEIEHb 40-37 37-32 32-29
PACKPBITHSI POOJIEMBI
HccienoBaTeabCcKiie HaBBIKU 10-9 9-7 7-4
AHaTUTUYECKUE HABBIKH U 20-17 17-13 13-9
KPUTHYECKOE MBIIIJICHUE
OpI/IFI/IHaJ'IBHOSTL BBIBOJIOB U 15-13 13-11 11-8
pEKOMEH A
Co0uroieHre TpeOoBaHM K 5 5.4 4-3
0(OPMIICHUIO
3amura paboThl 10-9 8 7
Beero Gamion 100-90 89-75 74-60
(A) B, C) (D, E)

MNPUMEPHBIN NEPEYEHb TEM KYPCOBBIX PABOT

1. MapkeTruHroBas AesITEIbHOCTh KOMIIAHUH KaK OOBEKT YIPABICHUS.

2. CoBpeMeHHbIE TPOOIEMBI U OCOOEHHOCTH Pa3BUTUSI MAPKETUHTOBOU JIEATEITbHOCTH.
3. Biiusnaue GpakTopoB BHYTPEHHEN CpeJlbl OPraHU3alMy HA MAPKETUHTOBYIO
NEeSATEIbHOCTbD.

4. BiiusiHue (pakTopoB BHEIIHEH Cpesibl OpraHu3aliid Ha MapKETUHTOBYIO
NEATEIbHOCTb.

5. KiroueBble KOHIIETIIUY MapKETUHTa U UX CBA3b C YPOBHEM KOHKYPEHTOCIIOCOOHOCTH
KOMITaHHH.

6. OcoOeHHOCTH yNpaBJeHUsI LIEJIEBbIM PHIHKOM U TEXHOJIOTHSI CETMEHTAIUU:
INPUHIUIBL, TOAXOAbI, THCTPYMEHTapHUH.

7. OpHEeKTUBHOCTh U HEIOCTATKU PA3TUYHBIX BAPUAHTOB BBIOOPA 1I€JIEBOIO PHIHKA.

8. CtpaTeruu mo3UIMOHUPOBAHUS: CYIIIHOCTh, 0COOEHHOCTH peaInu3aliu, CBSI3b C
UMUJIKEM KOMITaHUU.

9. MapkeTuHroBasi cTpaTerus Jisl 11eJIEeBOr0 CETMEHTA.

10. MapKeTHHTOBbIE UCCIIEIOBAHUS: ATAIbI, BUIbI, METO/IbI U HHCTPYMEHTHI
MPOBEICHMUS.

11. Metonbl cOopa 1 aHanM3a MAPKETUHTOBOM MHGopManu: 3PGHEeKTUBHOCTD U
HEJOCTATKHU.

12. MapketunroBas nH(GOpMallMOHHAsI CUCTEMAa U MAPKETUHTOBast HH(OpMalvs B
CTPYKTYpE OOIIEro yIpaBlieHUs! KOMIaHUEH.

13. YnpaBieHue ToBapHbIM ACCOPTUMEHTOM KOMIIAHUM: BAPUAHTBI CTPATETUI U UX

3 PEKTUBHOCTS.

14. J)KuzHEeHHBIN TUKIT TOBapa: CYLIHOCTb, OCHOBHBIE 3TaIlbl, CBSI3b C KU3HEHHBIM
LUKJIOM U CTPATETrUsIMU KOMITAHUU

15. ToBapHas MOMUTHUKA B CUCTEME KOMILUIEKCA MAPKETUHTA: CYIIIHOCTh, UHCTPYMEHTHI,
OCOOEHHOCTH peaIu3alvy U yIIPaBICHMUSL.



16. HoBble TOBaphl Ha PhIHKE: BUJIbI, POLIECC CO3/IAHMSI T€HEPALMU UAECH U HX
KOMMeEpLHUaIN3alus, MOAX0Abl K OLEHKE Pe3yIbTaTUBHOCTH. IHHOBAaIIMOHHAS
TOBapHas NOJIUTUKA

17. ToBapHbIe 3HAK — HEMAaTEPHATIbHBIN aKTUB KOMITAHUU: CYITHOCTb, aTPUOYTHI,
MOAXOJbI K OLIEHKE, TEXHOJIOTHH CO3JaHUs U PA3BUTHS, 3a1[UTA UCKIIOUYUTEIbHBIX
pas.

18. YnakoBka ToBapa B CUCTEME TOBAPHOU MOJUTUKH: CYLITHOCTh, MAPKETUHI OBAsI POJIb,
MOAXO/bI K YIIPABJIEHUIO.

19. KauecTBO TOBapa: CylIHOCTh, 3HAYEHUE, XapaKTEPUCTHKA [TOKA3aTEIIEH,
MAapKETUHTOBBIE ACIIEKThI YIIPABICHUS KAYECTBOM.

20. MonenupoBaHHe MOTPEOUTEIIHCKOTO TIOBEACHHMS: TIOIXOIBI K aHATH3Y,
CpPABHUTEJIbHBIE TPEUMYILECTBA U HEJOCTATKHU.

21. Y 10BIE€TBOPEHHOCTh KIMEHTOB KaK (PAKTOP KOHKYPEHTOCIIOCOOHOCTH KOMIIaHHH,
CYLIHOCTh YJIOBJIETBOPEHHOCTH, €€ CBS3b C JIOSUIbHOCTBIO, MMOJXO/bI K OLICHKE.

22. IIporpamMmsl JOSUIBHOCTH J1JIs1 HEJIEBOT0 PhIHKA: BUJIBI, 3TAIIbl CO3IaHUS, TOAXOAbI K
o1ieHKE 3(P(HEKTUBHOCTH.

23. KoMMyHUKallMOHHAS MOJIUTHKA KOMIIAHUH: KOPIIOPATUBHBIE KOMMYHHUKAIIUU U HX
CBSI3b C MAPKETUHIOBOM JEATEIBHOCTBIO.

24. KOMMyHUKallMOHHAs ITOJIUTUKA KOMIIAHWH: KOMIUIEKC IPOABUKEHUS TOBapa B
CUCTEME KOMILJIEKCA MAPKETUHTa, THCTPYMEHTBI M1 COBPEMEHHBIE TEH/ICHIINH
KOMMYHUKAILUH C IIOKYIIaTEIEM.

25. CoBpeMEHHBIE aCEKThI TOCYTapPCTBEHHOTO PETYJIMPOBAHNS KOMMYHHUKAMOHHON
HOJIMTUKU: 3alIUTa JeJI0BOM penyTauuu GupMbl, HOPMATUBHBIE U CIIEUAIbHbBIE
TpeOOBaHMs B 00JACTH PEKIAMBI.

26. LleHoBas MONMTHUKA B CUCTEME KOMILJIEKCA MAPKETUHTA: CYIIIHOCTh, MAPKETUHIOBOE
3HAYEHHUE, XapaKTePUCTUKA U 3PPEKTUBHOCTD PA3IMYHBIX MOJXOA0B K
[IEHOO0OPa30BaAHUIO.

27. YupasieHue cObITOM B OPraHU3alMU: BEIOOP KaHAJIOB paCTIpeeIeHHs MPOAYKIIUH,
CTpaTEeTuy NPOJaX, OpraHru3anus IpoJaxK.

28. OpraHu3anyoHHas CTPYKTYpa MapKETUHTOBOM JAESITEIbHOCTHU: TUIIBI CTPYKTYP H
KpUTEpHUH BbIOODA.

29. OpraHuzanus MapKETUHIOBOTO IJIAHUPOBAHMS: CUCTEMA TUIAHUPOBAHUS,
MapKETHUHIOBBIE LIEJIU, BAPUAHTHI CTpaTEruii 1 0COOEHHOCTH BbIOODA.

30. Opranu3zanus MApKETUHTOBOTO IJIAHUPOBAHMS: MUCCHSI OpTaHU3allUH,
CTPAaTErMYECKUE eI MAapPKETUHI A, TAKTHYECKOE U ONIEPATUBHOE IIJIAHUPOBAHMUE.

31. MepueHgal3uHT: CYIIHOCTb, 3aa4H, TEXHOJIOTHUH.

32. unoBanmoHHbie (POPMBbI MAPKETHHTA: BUJIbI, MPEUMYIIECTBA U HEAOCTATKH.

33. Ponp AMYHBIX MPOAAXK B MAPKETUHTE.

34. BepOanbHble U HeBepOalibHbIe KOMMYHUKaIuu B [IP gestensHOCTH.

35. SIpmapku 1 BBICTaBKH Kak (popMa MapKETUHIOBBIX KOMMYHUKALIUM.

36. HexkomMepyeCKuil MapKETHHT.

37. UudopmarimoHHbIN MapKETHHT.

38. MapkeTuHr B cepe yCiyT.

39. TIpoGnembl opraHu3alii MApKeTUHTOBOM 1€ATEIBHOCTH Ha MPEANPUATHIX chepbl
YCIIYT.

40. MeTtoapl 1 0COOEHHOCTH MPSMOTO MAapKETHUHTA Ha MPEIPHUSITHH.

41. OcoGeHHOCTH U IEPCIEKTUBBI pa3BUTHs MapKeTHHra B Poccun.

42. PazpaboTKa KOMIUIEKCAa MAPKETUHTA JISl IPOMBIIITIEHHOTO MPEANPHUSITHSL.

43. Pa3paboTka nmporpaMMbl MApKETHHTOBOTO UCCIICAOBAHMS JIJISI PEIIICHMUS.
KOHKPETHOM NpOo0IeMbl KOMITAHUH.



44. PazpaboTKa CUCTEMBbI YIIPaBICHUS MapKETUHTOBOM JIEATEIbHOCTHIO KOMIIAHUH. 45.
Pa3zpaboTka cucteMbl IeHOOOpa30BaHUS JJIsI TOBAPOB (YCIIYT) KOMIIAHUH.

46. PazpaboTka cTpaTerny MapKkeTUHTa B OpTraHU3aI1H.

47. PazpaboTKa 1enu cTpaTernyecKuX pelieHuii KOMIIaHUU B YIIPABICHUH
MapKETUHIOBOU J1E€ATEIBbHOCTBIO.

48. YrpaBneHue )KM3HEHHBIM I[IUKJIOM IPOAYKTA CPEACTBAMHA MAPKETHHIA.

49. MapKeTHHIOBBIE aCEKThI YIIPABIEHHS COBITOM KOMIIAHUU.

50. MccnenoBanue OKpyKarolel MapKETUHIOBOM Cpeibl MPEANPUSITHUS.

BOITPOCHI K K3AMEHY 10 PA3JEJIAM (TEMAM) JUCHUILTAHBI
(MOJIYJIA)

Paszgeua 1. 1. OCHOBbI MAapKETHHIOBOM JeATEJIbHOCTH

Tema 1.1. CounajJIbHO-IKOHOMHYECKHE OCHOBbI MAPKETHHIA
OcHOBHBIE (PaKTOPBI MUKPOCPEIbI
OcHOBHBIE (PaKTOPBI MAKPOCPEIbl KOMIAHUU
BnusHue noautnueckux GaxTopoB Ha GyHKUMOHUPOBAHUE MPEATIPUATHS
Bnusinue s3xoHOMHYecKHUX (PaKTOPOB Ha (PYHKIIMOHUPOBAHUE TPEAIPUATHS
Bnusinue usmenenus nemorpapuieckux (pakrop Ha GyHKIIMOHUPOBAHUE
IPEANPUATHS

6. B3aumocBsa3b (HaKTOPOB MUKPO U MAaKpOCPEIb

Ok wn e

Tema 1.3. CermenTUpPOBaHME, BHIOOP LEJIEBbIX PHIHKOB
OO1muMii MoAX0 K CErMEHTHPOBAHUIO.
OCHOBHBIE PUHLUIIBI CETMEHTHUPOBAHUS.
Bb100p 11€71€BBIX CErMEHTOB PHIHKA.
[To3unmoHupOBaHNE TOBAPOB.
CerMeHTUpOBaHUE PHIHKA.
YPOBHU CETMEHTHPOBAHUS PhIHKA
CTpyKTypbl CETMEHTHUPOBAHHUS PHIHKA.
IIpouecc cerMeHTUPOBaHUS PhIHKA

ONOThwDE

Pa3znea 2. OcHOBHBIE 3JIEMEHTHI KOMILIEKCAa MAPKETHHI A
Tema 2.1. ToBapHasi MAPKETHHI0Basl MOJIUTUKA

ToBap Kak 3J1EMEHT MapKETUHTa. XapaKTEPUCTHUKA TOBAPOB
MapkeTuHroBas rnporpamMmma pa3pad0oTKd HOBOTO TOBapa
Konuenius >ku3HEHHOTO 1IUKJIa TOBapa

XapaKTepUCTUKA TOBAPOB KAK OCHOBHOI'O 3JIEMEHTA MAPKETUHTA
OcCHOBHBIE PUHIIMIIBI Pa3pabOTKH HOBOTO TOBapa B MApKETHUHIE

AR

Tema 2.2. IleHoBasi MAPKEeTUHIOBasl NMOJUTHKA

CyIIHOCTb U LIE€JIH MAaPKETUHTOBOTO IIEHOOOpa30BaHusl.
Tunsl KOHKYPEHTHBIX PHIHKOB

Ortarbl pacyera UEHBI

Crparterus ¥ TakKTUKa LIEHOOOPA30BAHMUS

Eall A



5. Ilema, xak pbIHOYHAs XapakTepucTuka ToBapa. @DyHKIMM  LEHBIL.
Knaccudukanus nex

6. LlenooOpa3oBaHMe Ha pa3HBIX TUIAX PHIHKA

7. lleHa KaK Kateropusi ppIHOYHOTO XO34KUCTBA

8. Ilopsinox nueHooOpazoBaHus

9.  MapKeTHHIOBbIE CTPATETUH LICHOOOpa30BaHUs

Tema 2.3. Cucrema TOBapPOABHKEHUS

[TonuTHKa pacnpeeneHnsi B MapKETUHIE

Br16op kaHamoB pacnpenencHus

[Ipouecc ToBapOABUKEHHUS

OyHKIMU U 3TAIbI COBITA

XapakTepucTUKa Mporecca TOBAPOABUIKEHUS
MapKeTHHIOBBIE KaHAJIbl PACTIPECICHUS

AHanu3 TOBapHBIX 3aI1aCOB U 000PAYMBAEMOCTH TOBAPOB
Opranuzanus ONTOBOM U pO3HUYHOM TOPIOBIIH

O No bk wdhE

Paszgea 3. CTtpaTteruveckoe ynpabJjieHHe H MAPKETHHT
Tema 3.1. MapkeTHHI0OBble KOMMYHUKALNH

Komruiekc MapKETUHIOBBIX KOMMYHUKAIIUN
[Tpouecc BpIOOpa KOMILIEKCA TPOJBUKEHHS TOBapa
CpencTBa KOMILIEKCa MAPKETHHIOBBIX KOMMYHUKAUI

4.  BnusiHHE MapKETHMHIOBBIX KOMMYHUKAIIMI Ha MPOABUKEHUE TOBAPA B
COBPEMEHHBIX

PBIHOYHBIX YCIIOBUSX

5. IlponBuxeHue NPOAYKLMU HA PHIHOK

6. dopmupoBaHKE CIIPOCca CPEACTBAMU PEKJIAMBI U IPONAraHbl
7. Otanbl pa3paboTku 3P(HEKTUBHON KOMMYHUKALIUH
8
9

A

Pa3paboTka miaHa pekjiaMHON KOMITaHUU

Pa3zpaboTka MeponpusaTHii o CTUMYJIMPOBAHUIO COBITA
10. Pexnama kak MHCTpyMEHT (hOPMHUPOBAHUSI CTIPOCA I CTUMYJIMPOBAHMS COBITA.
11. Tlopsimok pa3paOOTKU PEKIAMHOM MPOTPaMMBI.
12.  MapkeTHuHr B ri100anbHOM TeIEKOMMYHUKAIIMOHHON CETH.

Tema 3.2. MapKkeTHUHIOBbI€ HCCJIEIOBAHMS
1. CymHOCTh MapKETUHTOBOW MH(DOPMAIITMOHHOW CUCTEMBI U €€ OCHOBHBIE
AIIEMEHTHI
2. Mertoauka npoBeAeHUSI MAPKETUHIOBBIX UCCIIEIOBAHUI
3. CoBpemeHHas MapKeTUHroBasi MH()OpPMAIMOHHAS CUCTEMA
4. wmetonbl cOOpa MapKETUHTOBOM MH(MOpMAIUH.
5.  ®DyHKIMH, 33702491 U 00BEKTHl MAPKETUHIOBOT'O UCCIIEI0BAHUS
6. IlpesenTarus kak ¢hopma mojgaun MAPKETHHTOBON MH(GOPMAIIHH

Tema 3.3. CTpaTernveckoe mjiaHupoBaHue
[ToHsiTHE M CYITHOCTH MPOIECCA CTPATETUIECKOTO TIAHUPOBAHMUS.
DTarbl CTPaTern4eCKOTo TUIAHUPOBAHUS.
@OYHKITUY ¥ TPUHIIATIB CTPATETUIECKOTO TUIAHUPOBAHMS.
MapkeTruHroBasi CTpaTerus: 1eIu 1 3aJa4H.
CymHocTh cTpaTerndeckoir Moaenu «I[IpoayKT — perHOKY.

OO E



6. Mogens «IIpuBneKaTenbHOCTh PHIHKA — MPEUMYIIECTBA B KOHKYPECHITHI.

7.  SWOT-ananu3

8. «MapkeTnHroBas cTpaTernueckas MaTpUIIay.

9. crparermueckas wmomenb BKI'.

10. B uem cytb Matpuis AJJI.

11. Tlepeuucnure OCHOBHBIC IPEUMYIIIECTBA U HEAOCTATKH CTPATETHUECKUX
MoOJeJIeH

Hanpasiaenue noarorosku 38.03.02 Mene»kMEHT

Hpo¢uas «Jloructukan

Kadgeapa MapkeTrHra u JIOTUCTUKH

Jucnuniauna (MoayJsb) MapKkeTUHT

Kypc 2 Cemectp 3 ®opma 00ydeHust OUHas

3K3AMEHAILIMOHHBINA BUJIET Nel

Teopernueckue BONpocsl.
1. Crpaterus u 1enu npeanpusaTus npu GoOpMUPOBAHUH LIEHOBOM MOJUTUKH.

2. CyntHOCTh cTparerundeckoit Mmoaenu «[IpoaykT — ppIHOKY.

IK3amenamop. H.B.bmm3kas

YTBepxaeHO Ha 3acenanuu kadeapsl «24» anpenst 2023r. (mpotokoia Ne 9.1 ot
«24» anpens 2023r.)
3as. xageopoti: T.A. IlonoBa




