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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

ABJIACTCA (I)OpMI/IpOBaHI/IC 3HaHPII>i, YMCHI/Iﬁ U HAaBBIKOB MAapKETUHIOBBIX HWHCTPYMEHTOB, C IIOMOIIBIO
KOTOPBIX 6}/JIYT MIOJIYy4Y€HBI KOMIIJICKCHBIC PE3YJIBTAThl UCCIICAOBAHNA MApKETUHTa YCIIYyT

1.2. YYEBHBIE 3AIAYU U CHUTIJINHBbI

- TIOJy4YeHHE OOYYaIOUIUMIUCS IPEICTaBICHUs O MapKeTHHIe Kak O (UIOCO(GUU W HICOJOTHH BEACHUS
Om3Heca, MO3BOJIAIONIEH BBIABISTH H YIOBIETBOPATD PHIHOYHBIE TIOTPEOHOCTH;
- IOJYYCHUC TMPCACTABICHUA 06 OCHOBHBIX IPUHIOHIIAX MApPKETHHIa YCJIYyI, KOMIUICKCEC MApKETHUHIAa W €TI0
COCTAaBJISIIOIIMX HA PHIHKE MPOMBIIIJICHHBIX TPEIITPUITHI;
- OBIaJICHWE TIPOIEAypaMHd WCCIEINOBaHWS W CETMEHTHPOBAaHWS PBHIHKOB, IO3WIMOHUPOBAHUS PHIHOYHOTO
MIPEITIOKEHNS,
- M3YYCHHE OCHOB Pa3pa0O0TKH U PEATU3AIUN MapKETHHIOBBIX CTPATETHH U POTPaMM Ha PHIHKE YCIYT;
- npuoOpeTeHne yMeHWH B oOnacTu (pOpMHpPOBAaHUS TOBapHOW, IIEHOBOW, COBITOBOM M KOMMYHHUKATUBHOHM IMOJIUTHK
MPEINpUATHS,
- YMEHHE yMPaBJIATh MPOIECCOM OMPENCTICHUS U CO3/IaHuUs TOTPEONTENLCKOM IICHHOCTH;
- HapabOTKa HaBBHIKOB TIPUHSATHS W apryMEHTAallMd pEIICHUH B OTHOIIEHWH MAapKEeTHHIOBOM JEeATEILHOCTH
NPENPUATHS B MEHAIOIIEHCS PRIHOYHOW CUTYaIUH.

1.3. MECTO JUCHUMIIYIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIBHOU
ITPOI'PAMMBbI

Luxn (pazzen) OITOIT BO: |

1.3.1. Jucyunnuna "Mapremune ycnye" onupaemcs na caedyrowue snemenmol OIOII BO:

MapKeTPIHFOBLIC HUCCIICIOBAaHUA

Konrenmim coBpeMeHHOTO MapKeTHHTa

MapkeTuHr

1.3.2. Jucyunnuna "Mapremune ycnye" evicmynaem onopou 07s ciedyrouux 31eMeHmos:

TOBapHaH OILICHKA M 3KCIICPTU3a

[IpenaumnmoMHas mpakTuka

1.4. PE3YJIBTATBI OCBOEHUSA JUCIUIIJINHBI:

IIKc-1.6: Onpedensiem mapkemuHzo8ble UHCMPYMEHMbL, € NOMOWDBIO KOMOPbIX 0y0ym NoJyyeHvl
KOMNJIEKCHbLE PE3VAbMAambl UCCIE008AHUSL MAPKEMUHEA YCIY2

3Harb:

YpoBenb 1 | IeMOHCTPUPYET MOBEPXHOCTHBIE 3HAHWS MApKETHHTOBBIX WHCTPYMEHTOB, C TIOMOIIBI0 KOTOPBIX OYIyT
MOJIy4eHBI KOMIUICKCHBIE PE3YJIbTaThl WCCIICNOBAaHUS; TPUMEHSECT WHCTPYMEHTHl aHau3a ISt
OTIpeJIeCHNs TCHICHIIUN U3MEHEHHUSI CTIpoca

YpoBeHb 2 | IEMOHCTPUPYET 3HAHUS MApPKETHHTOBBIX WHCTPYMEHTOB, C IOMOIIBID KOTOPBIX OYAYT MOIYYECHBI
KOMIUIEKCHBIE PE3yJbTAaThl HCCIEIOBAaHUS; NPUMEHSET HMHCTPYMEHTBI aHalu3a [Js OIpElEICHUS
TEeHJICHIIMI U3MEHEHHU CIIpoca

YpoBenb 3 | 1eMOHCTpHpPYET TiIyOOKHE 3HAHUS MAapKETHHTOBBIX WHCTPYMEHTOB, C IOMOIIBIO KOTOPBIX OyayT
[IOJTy4Y€HBbl KOMIUIEKCHBIE pE3yJbTaTbl HCCIEAOBaHMs;, NPHUMEHSET WHCTPYMEHTBHl aHalin3a i
OIIpEIeNICHNs] TEHACHINI N3MEHEHHS CIIpoca

VYMeTn:

YpoBenb 1 |HemocTatouHo 3PGHEKTHBHO YMEET ONMpeAesTh MApKEeTHHTOBBIE HWHCTPYMEHTHI, C TIOMOIIBI0 KOTOPBIX
OyAyT TONyYeHBl KOMIUIEKCHBIC PE3YJIbTaThl HCCIEIOBAHUS; MPHUMEHSIET WHCTPYMEHTHI aHanu3a st
OIpe/ieTIeHNs] TEHACHINN U3MEHEHH CIIpoca

YpoBeHb 2 |yMeeT OINpenensiTb MapKeTUHIOBbIE HHCTPYMEHTBI, C IIOMOIIBI0 KOTOPBIX OyIyT MOJIy4eHBI
KOMITJIEKCHBIE PEe3yNbTaThl HCCIEIOBAaHUS; IPUMEHSIET HWHCTPYMEHTHI aHaiu3a [Js OIpeleIeHus
TEHJACHUUI U3MEHEHHUs CIpoca

YpoBenb 3 |3hdexTuBHO yMmMeeT ONpeAeNsITh MapKeTHHIOBBIE HHCTPYMEHTBI, C TIOMOIIBIO KOTOPBIX OyayT
[IOJydeHbl KOMIUIEKCHBIE DE3YJIbTarThl HCCIICAOBAHUS, IPUMEHSET WHCTPYMEHTHl aHalu3a Ui
oTpe/ieNIeHNs] TeHACHIINI H3MEHEeHH CIpoca

Bnanetn:

YpoBenb 1 |cnabo BnajeeT HaBBIKAMH ONPEAEICHUS MapKETHHTOBBIX WHCTPYMEHTOB, C MOMOIIBIO KOTOPBIX OYAyT
NOJIy4eHbl KOMIUIEKCHBIE PE3yJbTAThl UCCICNOBAaHUSA; IMPUMEHSET WHCTPYMEHTBI aHauu3a U
OIpeeNeHNs TEHACHINI U3MEHEHH CIIpoca

YpoBeHb 2 |BiajeeT HaBBIKAMH OMPEICICHUS MAapKETHHTOBBIX HHCTPYMEHTOB, C IIOMOIIBIO KOTOPBIX OyIyT
MOJIy4eHBl KOMIUICKCHBIE PE3YJIbTaThl WCCJICNOBAaHUS; TMPUMEHSET WHCTPYMEHTHl aHamu3a IS
ONpeeeHHs TeHICHIUN U3MEHEHHUSI CTIpoca




YpoBeHnb 3 |yBepeHHO BIaf€eT HABBIKAMH ONPEIEIICHUS MapKETHHTOBBIX HMHCTPYMEHTOB, C ITOMOIIBIO KOTOPBIX
OyJyT MOJyueHbl KOMILUICKCHBIC PE3YJIbTaThl HCCICAOBAHUS, NPUMEHSACT WHCTPYMEHTHI aHajiu3a s
OTIpEICICHUS TCHICHIIUN U3MEHEHHUSI CTIpoca

B pezynomame oceoenusa oucyunaunvt "Mapkemune ycaye" odyuarowguiica 0onsicen:

3.1|3HaTh:

MPUHIOUIIBI CO3JaHUA HOTpe6I/ITCJ'H)CKOI71 HCHHOCTHU; OCHOBHBIC 3aKOHOJATCJIbLHBIC W HOPMATUBHBLIC AaKThl B
obnactu I_I€H006pa30BaHH$I, PEKIIaMBbI

3.2| Ymerh:

MMPOBOAUTH UCCICIOBAHUC PBIHKA C IIEJIbIO OLICHKNA PCAKIINU HOKyrIaTeJ'ICf/i Ha TOBap, UCHY, NPOABHIKXCHHUC

3.3| Baagers:

000CHOBBIBAThH Pa3sBUTHUEC OJHOTO U3 HOBBIX Ha.HpaBJ'ICHI/Iﬁ MAapKETHUHTA,

JIOTUYCCKOTO TBOPUYCCKOIO0 1 CUCTCMHOT'O MBIIIJICHUS

HaBBIKAMH 00OCHOBaHHUS CKUIOK C IICH JJISl CTUMYJIMPOBAHUS MPOAAXK TOBAPOB;

1.5. ®OPMbI KOHTPOJIA

Texymuii KOHTPOJb YCHEBAaEMOCTH TMO3BOJSET OIEHUTH YPOBEHb C(HOPMUPOBAHHOCTH 3JIEMEHTOB
KOMIICTEHIMH (3HAHWH, YMEHMH M TNpPUOOPETEHHBIX HAaBBIKOB), KOMIETEHIHMH C TOCIEAYIOIINM OOBEINHEHUEM
OLIEHOK M MpOBOAMTCS B (OpME: YCTHOIO ONpoca Ha JIEKIHMOHHBIX M CEMHHAPCKUX/MPAKTHUECKUX 3aHATHIX
(ppoHTaNBHBIA, WHAMBUIYATbHBIA, KOMILICKCHBIN), MHUCHMEHHON NPOBEPKU (TECTOBBIE 3aJaHUs, KOHTPOJb 3HAHHUN
1O pa3feny, CHTYallMOHHBIX 3aJaHU{d M T.[.), OLEHKA aKTUBHOCTH pPabOTHl 00ydYalolierocs Ha 3aHATHUH, BKIIOYas
3amaHus AJ1s1 CaMOCTOSITETIbHOM paboTHI.

Hpomemymormaﬂ ammecmayus

Pe3ynpTarsl TEKyIIEro KOHTPOIS W MNPOMEXYTOYHOM arTecTauud (QOPMUPYIOT PEHTHHIOBYIO OLICHKY
paboThl cTyneHTa. Pacnpenenenume OawioB mnpu  (GOPMHPOBAHWU PEHTHHTOBOM OLEHKH pabOTBl  CTYICHTA
OCYIIECTBJISIETCA B COOTBETCTBHM C JEHCTBYIOUIUM JIOK&IHHBIM HOPMAarUBHBIM  aKTOM. Ilo nucnumauHe
"MapKkeTHHT ycIyr" BUAOM MPOMEKYTOUYHOM aTTeCTaluu SBISETCS OK3aMeH

PA3JAEJI 2. COAEPXKAHUE JUCIUIIJIMHBI

2.1. TPYAJOEMKOCTBb OCBOEHUSA JTUCHUIIJINHBI

OO61mas TpyA0EMKOCTh JUCIUIUTHHEI "MapKeTHHT yCcayr" cocTaBisieT 4 3au€THble eAuHMIbI, 144 4acos.
KonmmdecTBo 9acoB, BBIJENsEMBIX Ha KOHTAaKTHYIO pabOTy C MpENoJaBareieM M CaMOCTOSITENbHYI0 paboTy
00yJaroIIerocs, onmpenesieTcsl yIeOHBIM TUTAHOM.

2.2. COAEPKAHUE PA3JIEJIOB JUCHUIIJINHBI

HaumeHoBanue pa3iesioB 4 TeM /BUA 3aHATHS/ Cemectp | YacoB | Komneren- | Jluteparypa | Uute | [Ipumeuyanue
/ Kypce M PaKT.
Paznes 1. Teopernueckne 0CHOBbI MapKeTHHIa
ycayr
Tema 1.1. XapakrepucTrka, KITacCHUPUKAITI 6 6 [TKc-1.6 JI1.1 0
YCIIYT ¥ KOMIUIEKC MapKeTHHTa yciyT /JIex/ JI1.2J12.1
J2.2
J12.3J13.1
JI3.2J13.3
JI3.4
2132
Tema 1.1. XapakrepucTuka, KI1acCuhUKAITHS 6 6 ITKc-1.6 JIL.1J12.1 0
YCIIyT ¥ KOMILIEKC MapkeTHHra ycayr /Cem 3aH/ J2.2
J12.3J13.1
JI3.2J13.3
21032
Tema 1.1. XapaxrepucTuka, Kiaccu(ukamus 6 6 [1Kc-1.6 JI1.1J12.1 0
YCITyT ¥ KOMILIEKC MapkeTHHTa yciyr /Cp/ J2.2
JI2.3J13.1
JI3.2J13.3




21092

Tema 1.2. OCOOCHHOCTH TOTPEOUTETHCKOM [MKc-1.6 JI.1J12.1
cpensl B chepe yeuyr /Jlex/ J2.2
JI2.3J13.1
JI3.2J13.3
2132
Tema 1.2. OcoGeHHOCTH MMOTPEOUTETHCKOM ITKc-1.6 JI1.1J12.1
cpensl B chepe yeayr /Cem 3an/ J2.2
J12.3J13.1
JI3.2J13.3
2132
Tema 1.2. OcOOEHHOCTH TOTPEOUTEITHCKOM ITKc-1.6 JI1.1J12.1
cpens B cepe yemyr /Cp/ J2.2
JI2.3J13.1
JI3.2J13.3
2132
Pazgen 2. OcoGeHHOCTH MPOABUKEHHUS YCIYT
Tema 2.1. [To3urmoHupoBanue U MPOIBUKECHUE ITKc-1.6 JI1.1J12.1
yeayr /Jlex/ J2.2
JI2.3J13.1
JI3.2J13.3
2132
Tewma 2.1. [To3uIMOHUPOBAHKUE U TIPOIBIKCHUE ITKc-1.6 JI1.1J12.1
yciyr /Cem 3aH/ J2.2
JI2.3J13.1
JI3.2J13.3
2132
Tema 2.1. Ilo3unmonupoBanue U MPOJBUKEHUE I1Kc-1.6 JI1.1J12.1
yenyr /Cp/ J2.2
JI2.3J13.1
JI3.2J13.3
21032
Tema 2.2. OCOOCHHOCTH 1IEHOBOH TMOJMTHUKH B [TKc-1.6 J1.1J12.1
cdepe ycmyr /Jex/ J2.2
JI2.3J13.1
JI3.2J13.3
2132
Tema 2.2. OcOOEHHOCTH 1IEHOBOH TMOJIUTHKH B IIKc-1.6 JI1.1J12.1
chepe ycayr /Cem 3an/ J2.2
JI2.3J13.1
JI3.2J13.3
2132
Tema 2.2. OCOOCHHOCTH IIEHOBOH MOJHUTUKH B ITKc-1.6 JI1.1J12.1
cdepe ycmyr /Cp/ J2.2
JI2.3J13.1
JI3.2J13.3
2132
Paznen 3. MapkeTHHIOBBIH MeHET:KMEHT B chepe
ycayr
Tema 3.1. Ypasnenue npoieccoMm ITKc-1.6 JI1.1J12.1
npenocTasienus ycuyr /Jlex/ J2.2




J12.3J13.1
J3.2J13.3
0192

Tewma 3.1. YopasneHnue nporeccom 6 4 ITKc-1.6 JIL.1J12.1 0
npeaocrapieHus yciayr /Cem 3an/ J2.2
JI2.3J13.1
JI3.2J13.3
3132

Tema 3.1. YpaBnenue npoieccoMm 6 6 ITKc-1.6 JI1.1J12.1 0
npenocraBienus ycuyr /Cp/ J2.2
JI2.3J13.1
JI3.2J13.3
21032

Tema 3.2. Ctparerust MapkeTHHTa B cdepe 6 6 [1Kc-1.6 JI.1J12.1 0
MpeIocTaBieHus ycuyr /Jlex/ 2.2
JI2.3713.1
JI3.2J13.3
2122

Tema 3.2. Ctparerust MapkeTHHTa B cdepe 6 6 [IKc-1.6 JI1.1J12.1 0
npeaocrapieHus yciayr /Cem 3an/ J2.2
JI2.3713.1
JI3.2J13.3
01092

Tema 3.2. Ctparerust MapkeTHHTa B cdepe 6 7 ITKc-1.6 JI1.1J12.1 0
npenocraBienus ycuyr /Cp/ J2.2
JI2.3J13.1
JI3.2J13.3
2132

Tema 3.3. Co3nanue HOBOTO mpoaykTa /JIex/ 6 6 ITKc-1.6 JI1.1J12.1 0
J2.2
JI2.3J713.1
JI3.2J13.3
2122

Tema 3.3. Co3pmanue HoBoOro nipoaykra /Cem 6 6 I1Kc-1.6 JI1.1J12.1 0
3an/ J2.2
JI2.3J13.1
JI3.2 JI3.3
21032

Tema 3.3. Co3nanue HOBoro nipoaykra /Cp/ 6 8 [MKc-1.6 JI.1J12.1 0
2.2
JI12.3J13.1
JI3.2J13.3
0132

Koncympramus o gucruiuimmae "MapKeTHHT 6 2 ITKc-1.6 JI3.1J13.2 0
yeiyr" /Konc/ JI3.3

PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

3.1 B npoumecce OCBOGHMS ~ AMCUMIUIMHBI  "MapkeTHHr  yciuyr" — HCHONB3YHOTCS — CIEAYIOLIUE
obpazoBarenbHble TexHosoruu: Jekuuu (JI), cemuHapckue 3anstusi (C3), camocrositenbHas padota crynentoB (CP)
TI0 BBITTOJTHEHUIO PA3IMYHBIX BUOB 3aJJaHUH.

3.2 B mpouecce OCBOCHUA AMCUMIUIMHBI "MapKeTHHr yciayr" HCHONB3YIOTCS CIEIYIOUUE HHTEPAKTUBHBIE
obpazoBarenbHble TexHOJOTHM: mpodmeMHas jnekums (ILJI). JlekuoHHBI Marepuan NpPEICTaBICH B BHIE ClIaiii-
npeseHTanu B (opmare «Power Pointy. s HarmsgHOCTH HCIONB3YIOTCS MaTepHalbl Pa3IHYHBIX HAYYHBIX |
TEXHUYECKUX OKCIIEPUMEHTOB, CIPAaBOYHBIX MAaTrepualoB, HAY4YHBIX cTaredl T.1. B Xome nexumm mnpemycMoTpeHa




oOparHast CBS3b CO CTyIEHTaMM, AKTUBH3HUPYIOLIME BONPOCH,, MPOCMOTP M o00cyxkaeHue suaeopuabmoB. I[lpu
IIPOBEAECHUN JIEeKIUI HCIIOJIBb3YETCS npo0JIeMHO-OPHEHTHPOBAHHBIH MEXANCIMILIMHAPHBII IOJXON,
MIPEIOIAraloINi TBOPUYECKHE BONIPOCHI U CO3/1aHUE JUCKYCCHOHHBIX CUTYAIHi.

IIpu M3710KEHUN TEOPETHYECKOTrO MaTepHalia HCHOJB3YIOTCS TaKWe METOMBI, KaK: MOHOJIOTMYECKUM, MOKAa3aTeNlbHBbIH,
TAATOTUIECKAM, SBPUCTUUICCKHUMA, HCCIEIOBATEIBCKIM, MPOOJIEMHOE HW3JIOKCHHE, a TaloKe CICAYIONNE IPUHIIAIIBI
AU JaKTUKU BBICIIICH HOIKOJIBI, TaKHE€ KaK: II0CJICAOBATCIBHOCT U CHUCTEMATUYHOCTD O6y‘ICHI/Iﬂ, JOCTYITHOCTDH
00y4eHus, IPUHIMI HAyYHOCTH, IPUHLIUIBI B3aUMOCBSI3M TEOPHU U MPAKTUKH, HAIIITHOCTH W Ap. B KoHIE Kakmoi
JIEKIUH IPEAYCMOTPEHO BpeMs U1 OTBETOB Ha IPOOJIEMHBIE BOIIPOCHI.

3.3 CamocrostenbHas paboTa TpeAHa3HaYeHAa Ui BHEAyAMTOPHOH pabOThI  CTYICHTOB, CBSI3aHHOH C
KOHCIIEKTHPOBAaHHEM HCTOYHHKOB, Y4€OHOro Marepuaia, M3y4eHHEM AOMOJIHUTEIBHOM JUTeparypsl MO AUCIMIUIMHE,
HOJTOTOBKOM K TEKYLIEMY M CEMECTPOBOMY KOHTPOJIO, & TAKOKE BBINOJHECHHEM HHIMBUIYAIBHOTO 3alaHusi B (opme
pedepara, 3cce, Ipe3eHTAIMH, SMIUPHIECKOTO UCCIICIOBAHHS.

PA3JIEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHHEYEHHUE JUCIUAIIJIMHBbI

4.1. Pekomenayemasi JuTepatrypa

1. OcHoBHas JInTEpaTypa

ABTOpBHI, 3arnaBue W3parenscTBO, rOf
JI1.1 |Heesa, E. M. MapkeTuHr yciyr VapsHoBCK : Yl TY
Kypymun, /1.A.

: yaue6HOe ocobue (218 c.)

JI1.2 | A JI. AGaeBa MapkeTHHT B OTpacisx U cepax AesTeIbHOCTH: Mocksa : JlamikoB u K,
yueOHMK / moj penakiuei A. JI. Abaesa [u ap.]. (433 c.) 2022

2. JlonoJIHUTEJIbHAS JJUTepaTypa

ABTODEHI, 3arnaBue W3 narenbcTBO, O
JI2.1 |CabypoBa, M. M. Opranu3zarus padoThl OTAeNIa MApKETHHTA : TCOPHS | VibsHoBck : YAl TY
MPaKTUKa
: yueOHHK (236 c.)
J12.2 MapKeTHHIOBBIE UCCIIEIOBAHMS : INIAHUPOBAHUE U VaesHoBCK : Yal'TY

T. B. EBcTurneena OpraHu3aLus
: yaeOHOEe TTocobme

(318¢c.)
J2.3 MapKeTHHIOBO€ KOHCYJIbTUPOBAaHHE YabsHoBCK : Yl TY
T. B. EBcturaeeBa | : yae6HOe mocobue (215 c.)
3. Metonnueckue pa3padoTku
ABTOpBHI, 3arnaBue W3parenscTBO, rog
JI3.1 COCTaBHTEIN MapxeTuHr yciryT: MeToaudeckiue peKOMEHIaIluH 10 JOHAYUIC,
B.IO. Jlynuna, NPOBEJICHUIO CEMUHAPCKUX 3aHATUH [U1s1 oOywatomuxes 3 (2024

AIO. CtpuxkakoBa |-ro Kypca HanpasiaeHust noarotoBku 38.03.02
Menemxment (mpoduits "Mapketunr") Bcex Gpopm
oOyuenus (32 c.)

J13.2 MapkeTusr yciuyr: MeToaudyeckue peKOMEHIAINH 110 JOHAYUIC,
B.1O. Jlynuna, OpTraHM3allN CaMOCTOSTEIBHON PAOOTHI IS 2024

AJO. CrpmxakoBa | 0Oydaromuxcst 3-ro Kypca HalpaBJiIeHHsI TOTOTOBKH
38.03.02 MenemxmenTt(npoduis "Mapketuar") ()

JI3.3 MapKeTHHT yCIIyT: Y4eOHO-METOUICCKOe TTOCO0ue IS Honenk : ®I'BOY BO
AIO. CrpmwxkakoBa | oOyuaronuxcs 3 Kypca 00pa3oBareabHON IpOrpamMMbl "NOHAYUI'C", 2024
OakanaBpuara HarpasieHus moArotoBku 38.03.02
MenemxmenT (podrmn: «MapkeTHHT) BceX hopm
oOyuenus (150)

JI3.4 MapKeTUHT yCIIyr: KOHCHEKT JICKIUI 1711 CTYIEHTOB 3 Jonenk : ®I'bOY BO
B.1O. Jlynuna, Kypca 00pa3oBaTeIbHON ITPOrpaMMBbI OaKaraBpuara "IIOHAYUI'C", 2024
AIO. CrpwxakoBa |HampasineHus moarotoBku 38.03.02 «MeHemxMeHT»,

(mpodunb «MapkeTHHI»), Bcex Gpopm o0yuenus (100)

4.2. IlepeyeHb pecypcoB




HH(pOPMAIHOHHO-TEeJIEeKOMMYHNKAIMOHHOH ceTH ""UHTepHeT"

31 |Kypnan «MapkeTusr pro» http://www.marketingpro.ru/journal.html

Kypnan «HHOBaNUN. Menemxment.  MapkeTuHr.

2 Typuzm»

http://elibrary.ru/contents.asp?titleid=38787

3 | DuekrporHo-6nbmHoTeuHas cuctema «JlaHby - https:/e.lanbook.com/

4.3. IlepevyeHb MPOrpaMMHOro odecrnedeHust

Jlunien3nonHoe W CBOOOJHO  pacmpoCTpaHsSeMOe  MPOrpaMMHOE  OOECIeYeHHe, B TOM  HYHCIC
OTEUECTBEHHOI'0 MPOU3BOJICTBA:
Jlunien3nonHOe W CBOOOIHO pacIpOCTpaHsIeMOe TIPOrpaMMHOE OOeCIedeHre, B TOM YHCJIE OTEUYECTBEHHOTO
MIPOU3BOJICTBA:
— KOMIIBIOTEPHAS TEXHHUKA U CUCTEMBI CBSI3U HCIIOJIB3YIOTCS JIJISl CO3/IaHus1, cOopa u 00paboTku nH(OpMAaIuu;
— 3JIEKTPOHHEIE MTPE3CHTAIINH;
— DJICKTPOHHAS TI0UTa, (POPYMBI, BUACOKOH(DEPECHIICBSI3 M1 B3AUMOJICHCTBHS C 00YUJarOIIIMMIICS;
— IUCTAHIIMOHHBIC 3aHATHS C UCIOIBb30BAaHUEM BUPTYATHFHOU 00YYArOIIeH CPEIbL;
— Supexc.Tenemoct, SberJazz, VK 3BOHKM WUCHONB3yIOTCS [UIsi TMPOBENEHUS AWCTAHIIMOHHOTO OOYYEeHHS U
KOHCYJIbTAlIUM;
— 3JICKTPOHHBIC OUOJIMOTEUHBIE PECYPCHI IIporpammuoe obecnieuenue: MS Word, MS
Excel, MS Power Point, BuptyansHas oOyuaroias cpena.

4.4. IIpodeccuonanbHbie 0a3bl JAHHBIX 1 HH(POPMAIHOHHBIE CIIPABOYHbIE CHCTEMbI

ONEKTPOHHBIA KaTalor U3AaHUHI - http://unilib.dsum.internal/

Jonenkas peciryOnmMKaHCcKas YHUBepcanbHas HaydHas onbanoreka mM. H. K. Kpymckoit - http://www.lib-dpr.ru/
Hayunas anexrponnas oubnmnoreka « KUBEPJIEHMHKAY - https://cyberleninka.ru/

Hayunas snexrponnas oubnnoreka eLIBRARY.RU - http:/elibrary.ru/defaultx.asp
OnekTpoHHO-OnOMroTedHas cucreMa «Jlanby - https://e.lanbook.com/

4.5. MaTepuajibHO-TeXHHYECKOe o0ecreuyeHne THCIHILINHBI

1.1. YueOHas aymuTopus IS TPOBEIACHUS 3aHATHH JICKIMOHHOTO THWIIA: JICKIWOHHAS ayAuTOPHS. —
KOMIUIEKT MYJIbTHMEJIUHHOTO O00OPYJOBaHUS: HOYTOYK, MYJIBTUMEIUIHBIA MPOECKTOP,
9KpaH; - CHEIUaTU3UpOBaHHAs MelOenb: pabdouee MECTO mperojaBareisi, paboume wmecta oOydaromuxcs (40),
cranuoHapHas jgocka, Windows 8.1 Professional x86/64 (akamemuueckas mnoanucka DreamSpark Premium),
LibreOffice 4.3.2.2 (muniensuss GNU LGPL v3+ u MPL2.0).
1.2. Y4eOHast ayauTopusi IS MPOBEIACHHS 3aHATHH CEMHHAPCKOIO THIIA, TPYMIIOBBIX M KOHCYJIBTAIMH, TEKYIIEro
KOHTPOJISI ¥ IPOMEKYTOYHOHN aTTeCTalluu
- CHCIMATU3UpOBaHHAs Mebellb: pabodyee MECTO mpemnojaBarens, paboune Mecta obydwarormxcs (40), cranuoHapHas
JIOCKa, IEMOHCTPAIIMOHHBIC TUIAKATHI,
1.3. TlomemieHust aisi CaMOCTOSTENBHOW pabOTBI € BO3MOXHOCTHIO TOMAKIIOUEHUS K cetd "HuTepHer" wu
o0OecriedeHrueM JIOCTyNa B AJIEKTPOHHYIO MH(OPMAIMOHHO OOPa30BaTelbHYIO CpEIy OpraHHW3allii: YUTAIBHBIC 3aIbl,
y4eOHbIe KopITyca
KommbproTepHass TEXHHMKa C BO3MOXHOCTBIO MOAKIIOYCHUS K ceTu «VHTepHeT™ W o0ecledeHueM JocTyna B
3JIEKTPOHHYI0 WH(POPMAIMOHHO-00Pa30BaTeIILHYI0  CPEY U DIIEKTPOHHO-OUOIMOTCUHYIO
cucremy (OBC), a Tarke BO3MOXHOCTBIO WHAWBUAYATHHOTO HEOTPAHUYEHHOTO JOCTYIMAa OOYYArOIIUXCS B
ObC u DMOC nocpenctBom Wi-Fi ¢ mepcoHambHBIX MO-OMIIBHBIX yCTPOUCTB.
Cepep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycraHoBieHa CBOOOIHO pacmpocTpa-HieMas
omepanmonnas cucreMa DEBIAN 10. MS Windows 8.1 (JIumeH3noHHas Bepcusl OIEPAMOHHON CHUCTEMBI
MOATBEPXKACHA cepTU(UKATAMHA TIOUIMHHOCTH cucTteMbl Windows Ha xopmyce IIK ), MS Win-dows XP
(JIuuieH3noHHas BepcHs ONEPAIlMOHHONW CHUCTEMBbI MOJTBEPIKACHA cepTU(UKATaMH TOUIMHHO-CTH cucTteMbl Windows
Ha xopnyce [1IK ), MS Windows 7 (JIuneH3uoHHas BepcHs ONEPallMOHHOW CHC-TEMbI MOATBEPXKIACHA CepTH(PUKATAMU
noummHHOCTH cucteMbl Windows Ha xopmyce [IK ), MS Office 2007 Russian OLP NL AE (sumensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (nmumen3un Microsoft Ne 47556582, No 49048130), MS Office
2013 Russian (unen3zun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mumensus GNU LGPL v3), Mozilla Firefox (mumensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, murnensuss GNU GPL), IncScape (mumensus GPL 3.0+), PhotoScape (mmen3us
GNU GPL), 1C ERP VII, 1C 3VII (OecruatHbie oOnavHble pemieHUs IUIsi 00pa3oBaTeNbHBIX YYPEKACHUH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3).

PA3JAEJL 5. POHA ONEHOYHBIX CPEACTB

5.1. KonTpobHbIe BONIPOCHI M 3aJaHUSsI




. PeIHOK yCnyT 1 ero ocoO0eHHOCTH

. XapakTepucTHKa U KIacCH(pUKaIU YCIYT.

. JKu3HEeHHBIN UK yCIYTH.

. MapkeTuHr MHKC B cdepe yciryr

. CermeHTaIus phIHKA yCIyT

. Knuents! u ux nmorpebHOCTH

. IloBenenue morpeduTENs

. Co3manue 1IeHHOCTH TS OTPeOuTENs B chepe yeiayr

. OCoOEeHHOCTH MO3UIIMOHUPOBAHUS YCITYT

. IlponBmxeHue yciayr

. [IpobGnems1 IeHOOOpa3oBaHUS

. @opMupoBaHUe IIEHBI HA YCIYTY

. BiusiHue TeXHONIOTHY Ha CEPBUCHBIN Mpolece

. YripaBjieHue 1epcoHaoM B cepe yciayr

. Onpesienienue u ynpaBJieHHE KA9eCTBOM YCITyT

. Onpenenenue crpareruu

. KonkypeHToCnocoOHOCTh B cepBHCHOM cdepe

. ba3oBbIe KOHKYpEHTHBIE CTPaTeTUH

. HazoBute 11emu mpon3BOIUTEINS.

. Co3anue neHHOCTEe! Ha KOHKYPEHTHOM PBIHKE

. Pa3paboTka yciyr u cucteM JOCTaBKH yCIyT

. Kareropuu HOBOM ITpotyKumu

. OnumuTe MONUTHKY LEH U OLUECHKY 00BEMOB 3aKa3a TOBApOB.

. Kakumu meTonaMu MO>XXHO IpUBIIEYb MOCTABLUIMKOB K COTPYIHUYECTBY?

. Onumure COOTHOIIEHNE MAapKETUHIOBOM U JIOTUCTUYECKOH CHCTEMBI.

26. B yem 3aximrodaeTcsi KOHLIETIIHS JIOTUCTUKA B paMKax (GpuiocoGuu MapKkeTHHTa
Yenyr?

27. OnummTe pa3HOBHUIHOCTH JIOTHCTHUSCKUX OTeparuii B chepe MapKeTHHTA YCITYT.
28. B ueM cX0AMMOCTH MapKeTHHIa 3aKyIOK M JIOTHCTUKH?

29. B yeM 3aKimo4acTcs CyIHOCTh CHENIU(DUIESCKIX U YHUBEPCATIbHBIX CIIOCOO0B MapKeTHHTa yCIyT?
30. /laifTe onpeneneHne OBESHIUS OpraHU3aIyii B cepe yCIyT..

31. Ha3oBUTE OCHOBHBIEC XapaKTEPUCTHUKH MOKYIATEIbCKOTO MIOBEICHHS OPTaHU3alliH, TPEJOCTABIISIONIEH yCIyTH.
32. Kak onpenenuts 00beM 3aKyIKH WM 3aKa3 HA CEPBUCHOM MPEINPUSTHN?

33. OnumuTe npouecc BpIOOpa ONTUMATBHOTO KOJIMYECTBA IIOTCHIIUATBHBIX MTOKyIaTeeH.
34. OnumuTe Heay 3aKyHOoK U Hy Kl OpraHU3aluy, IPeA0oCTaBIIOIEN CEPBUCHBIE YCIIYTH..
35. Ha3zoBuTe 3aKymno4HbIC KPUTSPHH OPTaHU3ALUN CEPBUCHOIO O0CITY KUBAHMSL.

36. Kak mpoucxonsT OTHOILEHHS MEKAY MOKyIaTeJIeM U MPOAABLIOM, TAKKe
HapTHEPCTBO C ITOCTABLIHKOM.

37. laiiTe onpeseneHne TEpMIUHAM MTOKYIIATeNIN, CIICITUATUCTHI, TTOJIH30BATEIH.

38. OnuIIUTE U CPaBHUTE 3TAIbl OCYILECTBICHHUS TOKYIIKH IOTPEOUTENIEM U
OpraHu3auuen.
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5.2. Tembl NHCbEMEHHBIX padoT

. PeIHOK yCnyT 1 ero ocoO0eHHOCTH

. XapakTepucTHKa U KIacCHu(pUKaLUs YCIYT.

. JKU3HEHHBIN LUK yCITyTH.

. CozaHne IIEHHOCTH I TOTpeOuTeNs B cepe ycayr

. [IponBuxeHue yciyr

. @opMupoBaHHe EHBI HA YCIYTY

. YrpaBjieHue repcoHanoM B cepe ycayr

. KoakypenTocmocoOHOCTE B cepBUCHOU chepe

. Pa3paboTka yciyr u cucteM JOCTaBKH yCIyT

10.CymHocTh crienudpuyecKux ¥ YHUBEPCAIBHBIX CIOCOOOB MapKETHHIA YCIYT.
11. IToBeneHws opranu3anuii B cepe yCIyr.

12. TIpouecc BIOOpa ONTUMAIBHOTO KOJTMYECTBA MOTEHIIUATBHBIX ITOKyIaTeIeH.
13.1enm 3aKymoK Jist Hy>KJ] OpraHU3aliH, IPEIOCTaBIISIOMICH CEPBUCHBIE YCIYTH.
14. 3akyno4yHble KpUTEPUH OPTaHNU3alMN CEPBICHOTO O0CITYKMBaHHUS.

O 0 31O\ LN AWk —

5.3. ®oH/ OLIEHOYHBIX CPEACTB

@DOH/I OLEHOYHBIX CPEACTB MUCHUILUIMHBI "MapkeTHHr yciyr" pa3paboTaH B COOTBETCTBHH C JIOKAIbHBIM




HOPMaTUBHBIM aKTOM
®DOHJ OICHOYHBIX CPEJACTB TUCIHMILIMHBI "MapKeTHHT yciayr' B TOJHOM O0beMe INPEACTABICH B BHUJC
IpuIoKeHus K Januomy PIIJI.

5.4. IlepeyeHb BU/I0OB OLIEHOYHBIX CPEACTB

Texkymuii KOHTPOJIb YCIEBAEMOCTH TIPOBOAUTCS B (OpMe: YCTHOTO ONpoca Ha JEKIIMOHHBIX M CEMHHApCKUX
3aHATUAX ((PPOHTATBHBIN, WHIUBUIYATbHBIH, KOMIUIEKCHBIH), MUCHbMEHHOH NpPOBEpKH (IMMChMEHHBIC OMAIllHHE
3amaHus, OTBETHl Ha BOMIPOCHI, TECTOBBIC 3aJaHMs, KOHTPOJb 3HAHMH MO pasgeiaM), OLEHKA aKTHBHOCTH pPabOTHI
CTYZACHTA HA 3aHATHH, BKIIOYAs 3a1aHUs AJIs1 CAMOCTOSTEIbHON ¥ WHAWBUAYATBHOU PabOTHI.

PA3JIEJI 6. CPEJICTBA AJANITALIMM IIPEMOIABAHUS JUCLUIIINHBI K
MOTPEBHOCTSIM JIUIL] C OTPAHUYEHHBIMH BO3MOYKHOCTSIMU 3/JOPOBbSI

B ciydae HeoOXxoauMOCTH, 0Oy4YaOIIUMCS M3 YUCIIA JIML C OTPaHHYCHHBIMH BO3MOKHOCTSIMU 3JI0POBbs (TI0
3a(BJICHUIO OOYYaloIIerocs) MOTYT HpeaiararbCsi OJHHM W3 CICAYIOIMX BapHaHTOB BOCHPHATHS HH(opMamuu c
Y4€TOM MX MHAWBUAYAIbHBIX ICUXO(PU3NIECKUX 0COOCHHOCTEH:

1) c mpumMeHeHneM AIIEKTPOHHOTO O00YYEeHHUS U AUCTAHIIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CHEeNUAbHOTO 000pYJIOBaHUs (TEXHHKU) W HMPOTPAMMHOTO OOECeUeHHs], MEIOIINXCS B

B mpomecce oOydeHns npw HEOOXOMWMOCTH JUIsl JUI] C HAPYMIEHHUSIMH 3pCHUSA, CIIyXa W OIOPHO-
JBUTaTENILHOTO armapara MpeA0CTaBIIOTCS CIACIYIONINe YCIOBUS:

- JUIsL JTUI] C HapyIIEHUSMHU 3pEHUs: Yy4eOHO-METOIUYECKHEe Marephaibl B TEYaTHOW (opMe YBEITUYECHHBIM
mpudToM; B ¢dopMe DIEKTPOHHOTO OKyYMEHTa; B (opme aymuodaiina (mepeBon VyYeOHBIX MarepyuaioB B
aynnodopMar); WHIWBUAYaTbHbIC 33JaHUS] U KOHCYJIbTaLlUH.

- IS JIMI] C HAapyUICHHSMH ClIyXa: y4eOHO-METOJMYECKME Marepuallbl B TmedarHoi ¢opme; B Qopme
DIIEKTPOHHOTO JIOKYMEHTa; BHJCOMAarepuaibl ¢ CyOTHTpaMH; WHIAMBHIYAIbHBIC KOHCYIBTAIMA C TPUBJICYCHUCM
CypAONEPEBOAUYNKA; UHAUBUYATIbHBIE 3aaHUs] Y KOHCYJIbTAllUH.

- ISl NI C HapyIIEHWSMH OINOPHO-IBUraTelbHOTO amnmapara: y4eOHO-METOJMUYECKAE MaTepHalbl B
neyatHod Qopme; B (opMe SJIEKTPOHHOTO JOKyMeHTa; B (opMme aymuodaiina, WHAMBUAyATbHBIC 3aTaHUS U
KOHCYJIbTaIllUH.

PA3JIEJI 7. METOJIMYECKHE YKA3AHMS 1151 OBYUYATOINNXCS 110 YCBOEHUIO
TACIATLITAHBI

Mertonuueckue peKOMEHALUH 110 OATOTOBKE K CEMUHAPCKUM 3aHATHAM

Lenbto ceMHUHApCKUX 3aHATUH sBISETCS yrIyOleHWe W 3aKpelyieHWe TEOPETHUSCKUX 3HaHWH, IONYYSHHBIX

CTYACHTaMH Ha JIEKUUSX M B MPOIECCe CaMOCTOSATEIbHOTO H3Y4YCHHs Y4eOHOro marepuana, a, CleJ0BarellbHO,

¢opMHpOBaHHE y HHX ONpEACICHHBIX YMEHHH M HaBBIKOB. B Xole MOATOTOBKM K CEMHHApCKOMY 3aHATHIO

HEOOXOJMMO IPOYMTATh KOHCIIEKT JIEKUUH, H3YYUTh OCHOBHYIO JIUTEpAaTypy, O3HAKOMHUTHCS C JOIOJIHUTEIBHOM

JUTEPaTypOi, BBITIONHUTH BBIAAHHBIC NpEINOAaBaresieM IpakTHUeCKue 3amaHus. [Ipu 3TOM ydecThb peKOMEHIAlUH

npenojasarens U TpeOboBaHUs mporpaMMmbl. JlopabaTeiBaTh CBOM KOHCIEKT JIEKUIHUH, Jiejlas B HEM COOTBETCTBYIOIHUE

3anMcu U3 JUTeparypbl. JKenarenbHO IMpHM MOATOTOBKE K CEMUHAPCKUM 3aHATHSM 10 JUCLUUIUIMHE OJHOBPEMEHHO

UCII0JIL30BaTh HECKOJIBKO UCTOYHUKOB, PACKPBIBAIOIIUX 33/JaHHBIE BOIIPOCHI.

Mertonuueckre peKOMEHIALUH [T0 OPraHU3allMK CaMOCTOSITENLHOM padoThI

CamocrosiTenbpHas paboTa NPHUBOAUT CTYINEHTA K IIOJyYCHHIO HOBOIO 3HAHHUS, YIOPSAOYEHHIO W YINIyOJICHHIO

UMCIOIIMXCS 3HAHHWW, (OPMHPOBAHUIO y HEro MpoeCCHOHANBHBIX HAaBBHIKOB M yMmeHHWi. CamocrosiTenbHas padora

BBITMIOJIHACT Pl (YHKIUH: pPa3BUBAIOIIYI0, WH(POPMAIMOHHO-O0YYAIONIYI0, OPUEHTHPYIOIIYI0 W CTUMYJIHPYIOIIYIO,

BOCITUTHIBAIOLIYIO, HCCIIEA0BATENbCKYIO.

Bunsl camocTosTeNnbHOI paboThl, BHIOJIHAEMBIE B PaMKaX Kypca:

1. KoHcriekTnpoBaHue MepBOMCTOYHUKOB U IPYTOi yueOHO! JINTeparyphl;

2. [IpopaboTka yueOHOro Marepuana (1o KOHCIEeKTaM, Y4eOHOH U Hay4qHO JuTeparype);

3. BrinonHeHe pa3HOYPOBHEBBIX 3a7a4 U 3aJ1aHUI;

4. PaboTa ¢ BompocaM# JjIsl CaMOTIPOBEPKH;

5. BrinojHeHue KOHTPOJIBHBIX PaboT.

CryneHTaM pEKOMEHIYeTCsl € C€aMOro Hayala OCBOGHHUS Kypca paldoTark C JIMTEpaTypod U IpellaraeMbIMH

3a1aHuAMU B (hOpMeE IOAIOTOBKUM K OYEPETHOMY ayIUTOPHOMY 3aHATHIO. IIpu 3TOM akTyann3upyroTcs HMeEOIInecs

3HAHUS, a TaKe Cco3JaeTcs 0aza A yCBOCHHS HOBOTO Marepuaia, BO3HUKAIOT BOIPOCH, OTBETHl HA KOTOpBIE

CTYAEHT IMOJy4aeT B ayJUTOPUH. MOXXHO OTMETHTb, YTO HEKOTOPBIE 3alaHMs IJIsl CaMOCTOSTENFHOH padOTHI IO

Kypcy HMEIOT ompeneneHHyro crenuduky. Ilpm ocBoeHMHM Kypca CTyIEHT MOXKET I0Jb30BaTbcs OMONMOTEKOH
KOTOpasi B TOJMHOHW Mepe obecredeHa COOTBETCTBYIOLIEH IuTeparypoil. 3HAUMTENbHYIO IOMOIIL B

NOATOTOBKE K OYEPEJHOMY 3aHSATHIO MOXET OKa3aTh HMMEIOUIMKCS B Y4eOHO-METOAMYECKOM KOMIUIEKCE KpaTKUi

KOHCIIEKT JIeKuui. OH e MOXET HCIIOIb30BaThCA U IS 3aKPETIIICHNUS MTOJIyYCeHHOTO B ay IUTOPUH MaTrepuaa.




Metoanueckie peKOMEHAAMH CTYJEHTaM 10 MOATOTOBKE K DK3aMEHY

IIpy moaroToBke K 3a4é€Ty € OLIEHKOM CTYJEHT JOJDKEH MOBTOPHO M3YUYUTh KOHCIEKTHI JIEKUIHUH U PEKOMEHIOBAHHYIO
JIUTEPATYPY, MPOCMOTPETh PELIEHUS OCHOBHBIX 33[ad, PELICHHBIX CAMOCTOATENBHO U HA CEMHHAPAX U BKIIOYEHHBIX
B KOHTPOJIBHYIO pabOTy, a TalKe COCTaBUTb IIMCbMEHHBIE OTBETHl Ha BCE BONPOCH,, BBIHECEHHBIE Ha
JK3aMEH.




