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1. IlepeyeHpb NJIAHUPYEMBIX Pe3yJbTATOB 00YYEeHHUs 10 TUCHUILJIMHE, COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3yJIbTaTaMH
OCBOCHHS 00pa30BaTeIbHOM NIPOrPaMMbI
HNucuunnuna «CrangapTtu3anus U cepTudukainus B Typu3Me U TOCTUHUYHON AESITETbHOCTH» oOecrneunBaeT GOpMUPOBAHUE Y

00y4aromuxcs CIeayoUX YHUBEPCaIbHBIX, 001Enpo(ecCHOHANBHBIX U MPOPECCHOHATBHBIX KOMIIETEHIIUI

OT®/TD u pexsuzutsi [1C Kon HaunmenoBanune Ko numkatopa HaumenoBanue nHaukaropa .
(npu Hanuuuu) KOMIIE- KOMIIETEHIINH AOCTIDKCHI JOCTUKEHHS] KOMITETEHITU I Obpasosarenbibiii pesyLTat
TEHIUU KOMIETeHIIUH
B/01.6 Ynpasnenue pecypcamu [IK-2 |CnocoGeH ynpaBisTh [1K-2.3 DopMHUPYET CUCTEMBI IIK-2.3. 3-1. 3naer
JenapTaMeHToB (CITy>k0, OT/IeIOB) pecypcamu OM3HEC-TIPOIIECCOB, 3aKOHO/IaTeNbCTBO Poccuiickoii
TOCTUHUYHOTO KOMIUIEKCa JenapTaMeHTOB permamMeHToB U cTanaapToB | Deaeparuu o MPeIoCTaBICHUN
33.007 «PyxoBoauTens/ (cityx0, OTHEIIOB) TOCTHHUYHOTO KOMIUIEKCA | TOCTHHUYHBIX YCIyT
YIPABISIOMUN TOCTHHHYHOTO TOCTUHUYHOTO
KOMILJIEKCa/CEeTH TOCTUHHUIL», YTB. KOMILIeKca
npuKazoM MuUHHCTEpPCTBA TPyIa U
coranbHol 3amuTel PO ot 7 Mas
2015 . Ne 2821




2. O0beM 1 MeCTO IMCUMILIMHBI B CTPYKTYpPe 00pa3oBaTeIbHO IPOrpaMMbl

OO0t 00beEM TUCIHUILUIMHLL: 2 3.€., 72 akaJIeMHYSCKHUX Jaca

O0beM  aKaJeMUYECKUX YacoB, BBIJCICHHBIX HAa KOHTAKTHYIO paboTy
oOyvarpmmxcsi ¢ TmpenojaBareineM (MO BUAaM Yy4eOHBIX 3aHATHM) W Ha
CaMOCTOSITEIIbHYIO Pa00Ty 00yJarOIIHXCS:

— 14 gacoB Jekuii;

— 14 yacoB NpakTUYECKUX 3aHSITUN;

— 40 4yacoB caMOCTOSITENTLHOM PabOTHI;

—4 yaca KOHTakTHas paboTa Ha aTTECTAIMIO B TEPHOJ DK3aMEHAIMOHHBIX

CeCCH;

Huctumuaa b1.B.01./13.06.02 «Crangaptuzanus U cepTudUKaIys B TYpU3ME
Y TOCTUHUYHOU JIeSITEIbHOCTU» U3Y4aeTCsa B 7 CEMECTpe

dopma IMPOMEKYTOYHOU aTTECTALIMU — 3aYET.



3.1. CtpykTypa IUCUUTLINHBI

3. Conep:xanue ¥ CTPYKTYpPA TUCHMUILIMHBI

O0beM JUCHUITIIMHBI, aKaACMHUYCCKHUX 9aCOB

KonrtakTHas paboTta oOyJaroniuxcst ¢ npenoaaBaTeieM 1Mo BUIaM

yueOHBIX 3aHATHH CamocrosrenbHast |  Dopma TEKyIIero
No HaunmenoBanue tem Bce- [Tepuon TeopeTnueckoro 00yueHus Hep HOA TIPOMEACY™ pabora KOHTPOTA
TOYHOH aTTecTaIiu yCIIEBaEMOCTH,
n/m U (W1K) pa3aenos ro .
3ansTue 3aHsTue IIPOMEXKYTOYHOU
JIEKLMOHHOTO | CEMHHAPCKOTO | 1w | 1p | 13 | Karrsx Konrt- CPxp | CPox | CP aTTecTaluu
THIIA THIIA poIb
J | B1 |Jp| 13
PA3JIEJ 1. TOCYJAPCTBEHHOE PEI'YJINPOBAHUE B COEPE CTAHAAPTU3ALIMN YCIIYT
Tema Ponb rocynapcrBeHHOM yCTHI(’)I;IHZHpOC’
HOUTHKY B cepe 11| 2 0 | 0 2 0l 0|0 0 0 0 0 |7 HOICTAR,
1.1 TVDHCTCKIX VOIVE CUTYallHOHHOE
yp yeny 3aJjaHKe
HopmatuBHo-nipaBoBast CTHEL OIIDOC
Tema 0a3za craHgapTU3AIUH U Yy . poc,
ceprudukamy Typusmau | 11 | 2 0 0 2 0] 0 |o 0 0 0 0 | 7 AORIAS
1.2 N CUTYallMOHHOE
TOCTUHUYHOU Sananie
JESITEIbBHOCTH
Tema OCHOBBI CTaHAApTU3ALUU yCTHI(’)III;IHZHpoc’
B cdepe Typusma uroctd- | 11 | 2 0 0 2 0] 0 |o 0 0 0 0 | 7 AORIAS
1.3 N CUTYallHOHHOE
HUYHOU JESITeTbHOCTU
3aJjaHKe
PA3JAEJI 2. POJIb CEPTUOUKAIINU U JIMIIEH3MPOBAHIMA B ITOBBIIHEHNN KAUECTBA TYPUCTCKUX YCIIYT
3amuTa npas YCTHBI OIIpocC,
Tema | moTpeOuTenel Kak OCHOBa 13 ) 0 0 ) 0 0 0 0 0 0 0 7 JIOKJIaJ,
2.1 | cranzapToB KauecTBa CUTYaLlMOHHOE
TYPUCTUYECKUX YCIYT 3aJlaHue




O6I>GM JUCHUITIIIMHBI, aKaACMHUYCCKHUX 9aCOB
KonrtakTHas paboTta oOyJaronuxcst ¢ mpenoaaBaTeieM 1Mo BUIaM

yueOHBIX 3aHATHH CamocrosrenbHas |  Dopma TEKyIIero
[Tepuon mpomexy- abota KOHTPOJIS
Ne HanmenoBanue tem Bce- [lepuon TeopeTnueckoro ooy4ueHus PHOA 1P Y p P
TOYHOH aTTecTaIiu YCIIEBAEMOCTH,
/T U (WIK) pa3aenoB o .
3ansarue 3aunsarue IIPOMEXKYTOYHON
JIEKLHOHHOTO | CEMHUHAPCKOTO KonTt- aTTecTalun
H p MK | KCP | KD | Karmox CPxp | CPax | CP a
THIA THIIA poJb
JI BJI | JIP 113
CTHBII OIpoC
Tema OcHoBbI cepTu(uKayy B M oKIIa poc,
ctepe Typusma n roctu- | 11 | 4 0 0 4 ol oo 0 0 0 0 |5 AOKIAL,
2.2 N CUTYallHOHHOE
HUYHOM JESITEeTbHOCTU
3aJlaHue
JInuensuposanue .
YCTHBIN OIpoC,
Tena | OTACTBHBIX BUTIOB oK
NeSITeTILHOCTH B cdepe 11 2 0 0 2 0 0 0 0 0 0 0 7 ’
2.3 . CUTYallHOHHOE
Typy3Ma U TOCTUHUYHOMN
3aJlaHue
JESITEIbBHOCTH
[IpomexxyTouHas arrecranus 4 0 0 0 0 0 0 0 4 0 0 0 0 3a4der
Hroro 72 14 0 0 14 0 0 0 4 0 0 0 40

Hcnonv3yemovle cokpawgenusn: JI — NEKIUHN - 3aHATHS, TPEIyCMaTPUBAIONINE MPEUMYINECTBEHHYIO Tepenady y4eOHor wH(OpMaImu o0ydJaromuMcs MeAarorniecKuMu paboTHHKaMHU
opranm3amn. BJI — Bugeo neknuu. JIP — mabopaTtopusie padotsr. I13 — mpakTndeckne 3aHATHA (32 HCKITIOUeHHeM JabopaTopHbIX padboT). UK — nHauBHIyamsHbIE KOHCYIIBTAIINH.

KCP — xoHTpONb caMocTOsTENbHOM paboThl. KD — KOHCyIbTalMKU Hepen 3k3amMeHoM. KaTTak — KOHTakTHas padoTa Ha aTTECTAIMIO B MEPUOJ] DK3aMEHAIMOHHBIX ceccuid. KoHTponp —
KOHTaKTHasl paboTa Ha aTTECTAIMIO B MEPUO]T SK3aMEHAIIMOHHBIX CECCHil s 3a0uHOU (popmbl o0yuenus. CPkp — camocTosTenpHas paboTa Ha MOJArOTOBKY KypCOBOM pabOThl/ KypCOBOTO
npoekTa. CPak — camocTosTenpHas paboTa Ha MOATOTOBKY K 3k3ameHy. CP — camocTrosTenbpHas paboTa B ceMeCTpe Ha MOATOTOBKY K YYCOHBIM 3aHITUAM



3.2. ConepxaHue TUCIUILIUHBI

PA3JIEJI 1. TOCYAAPCTBEHHOE PEI'YJIMPOBAHUE B COEPE
CTAHJAPTU3ALIUU YCIIYT

Tema 1.1. Poab rocynapcTBeHHON MOJIUTHKHU B cpepe TYPHUCTCKHUX YCJIYT.
IIK-2.3.

Posp rocymapctBa B pa3BUTHM TYypUCTCKUX ycayr. DakTtopbl pa3BUTHSA
TypUCTCKOM oTpaciu. [IpuopuTeTHBIE HAINpaBICHHUS Pa3BUTHS TOCYAapCTBEHHOU

MOJIUTUKH B chepe TYPUCTCKUX YCIYT.

Tema 1.2. HopmaTuBHO-IpaBoBas 0a3a CTaHAAPTU3ALMU U CEPTHPUKATUMA
TYpM3Ma U TOCTUHMYHOI aesitesbHOCTH. [TK-2.3.

OcHOBHbIE ~ HOPMATHUBHO-IIPABOBBbIE  JOKYMEHTHl  CTaHJApTU3ALMU U
ceprudukanuu B chepe typusma. [IpaBuina onpeneneHuss HAIMOHATBHBIX TYPUCTCKUX
MapuipyToB. OCHOBBI (OPMHUPOBAHUS KOHKYPEHTOCHOCOOHBIX TYPHUCTUYECKUX

MappyToB B POD.

Tema 1.3. OcHoBBbI cTaHgapTu3anuu B cdepe Typu3Ma U TOCTUHUYHOII
neareabHoctu. I11K-2.3.

[lonsiTre, nenM W NOPUHLMUIBI CTAaHAAPTU3aUMHU. BHAbl CTaHIapTU3ALUU.
Cranmaptu3aiiusi B TOCTUHUYHOM JedarenbHOCTH. CTaHAapTH3alMs Kak CIocoo

MOBBIIIIEHUS KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKOTO MPOAYKTA.

PA3JEJI 2. POJIb CEPTUOUKAILIUU U JIMIHEH3UPOBAHUA B
HOBBILNEHNN KAYECTBA TYPUCTCKHUX YCJYI'
Tema 2.1. 3ammuTa npaB norpeduTesieii KAK 0CHOBa CTAHAAPTOB KaYeCcTBAa
TYPUCTHYECKHUX YCJIYT
CraHmapThl KadyecTBa TYPUCTUYECKHMX YCIyr. 3aliuTa MpaB MoTpedureneit
TypUCTCKHUX ycayT. CTpaxoBaHUE B TYpU3Me Kak CIloco0 3alUThI MpaB NoTpeduTenen

TYPUCTCKUX YCIYT.



Tema 2.2. OcHoBbl ceprudukanuu B chepe Typu3Ma M TOCTHHHYHOMH
AesITeJIbHOCTH.
[Tonsitue ceprudukanuu. IlpaBuna ceprudukanuu B cdepe TypusMa u

TOCTHHUYHOW JesTenbHOCTH. Kiaccudukarus rocTUHUIL.

Tema 2.3. J/IunieH3upoBaHue OTAeJbHBIX BHJA0B [AeATEJbHOCTH B cdepe
TYpPHU3Ma U TOCTUHUYHOM 1eATEJIbHOCTH

[Tonsitue nuuen3uu. JInieH3noHHbIe TPeOOBAHMUS, YCIOBUS BbIIAYU JTUIEH3UH U
ee comepxkanre. OCOOEHHOCTH JTUIEH3UOHHBIX TPEOOBAHUM M YCIOBHM MOITy4YEHUS
JIMLIEH3UN Typpupmamu. OcyuiecTBieHHe JIMLIEH3UOHHOT O KOHTPOJIA,

JIMOCH3UPOBAHUC KJ'IY6HOFO OTAbIXA.

4. Tunbl OLIEHOYHBIX MaTEPHAIOB, IOKA3aTC/IN U KPUTCPHUH HX OLNCHUBAHHUA

4.1. O1ieHOYHBIE MaTepuabl 10 TUCIIATLINHE b1.B.01./12.06.02
«Crannaptuzaiys 1 cepTuduKamnms B Typu3Me U TOCTUHUYIHON JESTEITBHOCTI BXOIAT
B COCTaB OLIEHOYHBIX MaTepUajoB 1Mo oOpa3oBaTesibHOI nporpamme. COBOKYITHOCTb
OLICHOYHBIX MaTepHUaJiOB IO BCEM JUCHUILIMHAM (MOIYJIAM) OOpa30oBaTEIbHOM
nporpaMMbl - cocTaBisieT (oHA oueHOuHbIX cpeactB (gamee — DOC). POC
UCTIONB3YETCSl TPH  TMPOBEACHWH  TEKYIIErOo  KOHTPOJS  YCIEBAEMOCTH U
IPOMEXKYTOUHOM aTrTecTanui OOydYaloluXcs C IeJbl0 OICHUBAHHS JTOCTHIKCHUS

00y4aroImUMUCS TUIAHUPYEMBIX PE3yJIbTaTOB 00YUYCHHUS.

4.2. ®OC pa3paboTaH KaK KOMIUIEKC POBEPOYHBIX 3aJJaHUN PA3TUYHOTO TUTIA
Y YPOBHS CJIIOKHOCTH, BKJIIFOYAET KPUTEPUU U IIKAJIbl OLICHUBAHUS, a TAKKE «KITHOUN
npaBWIbHBIX 0TBETOB. POC opMupyercss Kak OTIACIbHBIN JOKYMEHT U XPaHUTCS B

3IEKTPOHHOM BHjIE, 1ocTyn K @OC npenocTaBieH OrpaHUY€HHOMY KPYTY JIHII.



4.3. ]Ins1 camMoCTOSTENbHOM paboOThl OO0YyYaroOUIMXCs TMpH TMOATOTOBKE K
TEKyIIEMYy KOHTPOJIIO YCIIEBAEMOCTH U MPOMEXKYTOUHOM aTTecTaluu B pabouux
nporpaMMax JUCHHIUIMH pa3MEIIEHbl THUIIOBBIE IMPOBEPOUYHBIE 3aJaHUsS, KOTOPHIE
MO’KHO YCJIOBHO pa3/JIeJINTh Ha 3a/1aHUs 3aKPbITOr0, KOMOMHHUPOBAHHOTO U OTKPBITOTO
THUIIOB.

3aaHus 3aKphITOrO THUIIA — 3TO TECTOBBIE 33/1aHUA, B KOTOPBIX KaXIbIi BOIIPOC
COIIPOBOXKIAETCS TOTOBBIMU BapMaHTAMM OTBETOB, U3 KOTOPBIX HEOOXOAUMO BBIOpATh
OJIMH WJIA HECKOJIKO MPaBHIIbHBIX.

3anaHuss KOMOMHMPOBAaHHOIO THIIA — 3TO TECTOBBIE 3a/aHUs, B KOTOPBIX
Kbl BOIIPOC COIPOBOXAAETCA TOTOBBIMH BapUaHTaMH OTBETOB, M3 KOTOPBIX
HEOOXO0MMO BBIOpATh OJIMH HJIM HECKOJILKO MIPABUIIBHBIX U 000CHOBAThH CBOM BBHIOOD.

3aaHus OTKPBITOTO THIIA — 3TO 33JaHUS, B KOTOPBIX Ha KaX/IbIi BOIPOC JOKEH
OBITh MpPENJoKEH pa3BEepHYTHII 0OOCHOBAaHHBIN OTBEeT. B 3aBucMMOCTH OT THIa
3aJlaHusl PEKOMEHJOBAaHbI OMNpEIEICHHAs IOCIEA0BATEIbHOCTh BBIIIOJHEHUS H

CHCTEMA OLICHHNBAHUWA BBIIIOJTHCHHA SaHaHHﬁ.



4.4. Tunel 3a1aHKI, CLEHAPUU BBINIOJHEHUS, KPUTEPUU OLICHUBAHUS

Tum 3amanus

HNucTpykuus

CHeHapI/II/I BBITIOJTHEHHU A

Kputepuu onenuBanus

3aaHue 3aKphHITOrO TUIA
C BEIOOPOM OJTHOTO
MPaBUIHLHOTO OTBETA U3
HECKOJIbKUX BAPHAHTOB
MIPEUI0KEHHBIX

[IpounTaiite TEeKCT,
BBIOEpHTE
IIPaBUJIbHBIN OTBET

1.BHUMaTeNnpHO IPOYNTATh TEKCT 3a/laHUsI U TIOHATH, YTO B KQUECTBE
OTBETa 0)KHUJAETCS TOIBKO OJIMH U3 MPEUIOKCHHBIX BapUAHTOB.

2. BHUMaTenbHO MPOYUTATh MPEUIOKEHHBIC BAPUAHTHI OTBETA.

3. BriOpaTh 0JIvH BEpHBII OTBET.

4. 3anucarb TOJIBKO HOMEp (MK OYKBY) BEIOPDAHHOTO BapHaHTa
oTBeTa (Hampumep, 3 uiau B).

OTtBeT cunTaeTCst BEpPHBIM,
€CIIM IIPAaBIJIBHO yKa3aHa
udpa i Oyksa

3ajaHue 3aKpBITOrO TUMNA
Ha yCTaHOBHeHI/Ie
COOTBETCTBUS

[IpounTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBHUE

1.BHMaTenbHO MPOYUTATh TEKCT 3a/1aHUs U MOHATH, YTO B KAUE€CTBE
OTBETAa OKUJAIOTCS Taphl SJIEMEHTOB.

2. BuuMarensHO poYuTaTh 00a CIIUCKA: CIIUCOK 1 — BOTIPOCHI,
YTBEPKIACHUS, (PAKTHI, TOHATHUS U T.]I.; CIIUCOK 2 — YTBEPKICHUS,
CBOMCTBA OOBEKTOB U T.II.

3. ConocTaBUTh 3JIEMEHTHI CIIMCKA 1 ¢ 3JIEMEHTaMM CIIHCKa 2,
chopMHUPOBATH MAPHI JIEMEHTOB.

4. 3anucatpb nonapHo OyKBbI U IU(MPHI (B 3aBUCUMOCTH OT 33/1aHU)
BapuaHTOB oTBeTa (Hanpumep, Al wim b4).

OTBeT cunTaeTcs BEPHBIM,
€CJIA TIPABWJIHO YKa3aHbI
i dpbl Wi OyKBBI

3aaHue 3aKphITOro TUIA
C BEIOOPOM HECKOJIBKUX
MPaBUIIHHBIX OTBETOB U3
HECKOJIbKUX BApUAHTOB
MPEUI0KEHHBIX

[IpounTaiite TEKCT,
BBIOEpHTE
MPaBUJIbHBIE OTBETHI

1.BHUMATENBHO MPOYUTATH TEKCT 33/IaHUS U MIOHATh, YTO B KAYEeCTBE
OTBETa O’KUJACTCS HECKOJIbKO MPAaBUIILHBIX OTBETOB U3
MPEUIOKEHHBIX BAPHAHTOB.

2. BuumarensHO MPOYUTATh NMPEATIOKEHHbBIE BAPUAHTHI OTBETA.

3. BeIOpaTh HECKOJIBKO MPABUIIBHBIX OTBETOB.

4. 3anucath TOIBKO HOMepa (Wi OyKBBI) BHIOPAaHHOTO BapUaHTa
otBeTa (Hanpumep, 1 4w A T).

OTtBeT cunTaeTCst BEpPHBIM,
€CITM TIPaBWIIBHO YCTaHOBJICHBI
BCE COOTBETCTBHUS (ITO3UIIUU U3
OJIHOTO CTOJI0IIa BEPHO
COITOCTABJICHBI C TIO3ULIUAMHU

JIPYTOTO)

3ajaHue 3aKpBITOrO TUNA
Ha yCTaHOBHeHI/Ie
MOCIEI0BATEILHOCTH

[IpounTaiite TEKCT U
YCTaHOBUTE
MOCJIEI0BATEIHLHOCTD

1. BHMMaTenbHO MPOYNTATH TEKCT 3aJaHNS U MTOHATH, YTO B KAUECTBE
OTBETa 0XKUJAETCS TOCIIEJOBATEIILHOCTD JIEMEHTOB.

2. BHUMaTenbHO MPOYNTATH MPEUIOKEHHBIE BApUAHTHI OTBETA.

3. IlocTpouTh BEpHYIO MOCIEAOBATEILHOCTh U3 MPEITI0KESHHBIX
3JIEMEHTOB.

4. 3anucatb OYKBBI/IIUGPHI (B 3aBUCUMOCTH OT 33J[aHHs) BApUAHTOB
OTBETa B HY)KHOU TOCJIeI0BaTeILHOCTH (Hampumep, bBA wmm 135).

OTBET CUNTACTCS BEPHBIM,
€CIIU NIPaBUWIbHO YKa3aHa BCs
MOCJIEIOBATEILHOCTD ITUBP




Tun 3aganusa

NHucTpykuus

CueHapuu BBIIIOJIHEHUS

Kpurepun onieHuBanus

3amanue
KOMOWHUPOBAaHHOTO
THIIa C BEIOOPOM OJTHOTO
NPaBUJILHOT'O OTBETA M3
NPEATIOKEHHBIX U
000CHOBaHKEM BBIOOpA

[IpounTaiiTe TEKCT,
BbIOEpUTE
MPaBUJIbHBINA OTBET U
3aIUIIUTE
apryMEeHTHI,
000CHOBBIBAIOIITHE
BBIOOp OTBETA

1. BuumarenbHO MPOYUTATh TEKCT 3aJaHUs U MOHATh, YTO B KAUeCTBE
OTBETa 0XKUJAETCS TOJIBKO OJIUH U3 MPEIOKEHHBIX BAPHAHTOB.

2. BuumarenpHO MPOYUTATh MPEATIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaThk OJJMH BEPHBIIl OTBET.

4. 3anucatb TOIBKO HOMEp (WH OYKBY) BHIOPAaHHOTO BapUaHTa
OTBETA.

5. 3anucaTh apryMeHTbl, 000CHOBBIBAIOIINE BHIOOP OTBETA
(mammpumep, 4 TeKCT 000CHOBAHMS).

OTBeT cunTaeTcs BEPHBIM,
€CITU TMPaBWIIBHO yKa3aHa
nudpa nam Oyksa u
NPUBEICHbI KOPPEKTHBIE
apryMEHTBHI, HCIIOJIb3yEeMBbIC
npu BeIOOpE OTBeTa

3agaHue OTKPBITOrO
THIIA C pa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT U
3aIlIUIInTEC
pa3BEepHYTHIN
000CHOBaHHBI
OTBET

1. BHuMarenpHO NPOYUTATh TEKCT 3a/IaHUSI U MTOHATH CyTh BOIIPOCA.
2. Ilpogymatsb JIOTUKY | MOJTHOTY OTBETA.

3. 3amucaTh OTBET, UCMOJIb3YS YeTKHE KOMIIAKTHbIE (POPMYITUPOBKH.
4. B ciyuae pacueTHOH 3a7a4M, 3alIUCaTh PEIICHUE U OTBET

OTBeT cunTaeTCsi BEPHBIM:
1. OtcyTcTBHE (haKTHUECKUX
OIINOOK.

2. PackpriTe o6bema
UCTIOJIb3YEMBIX MTOHITHI
(ToTHOTA OTBETA).

3. O60CHOBaHHOCTH OTBETA
(HanmMuue apryMeHTOB).

4. Jlornueckas
M0CJIEI0BATEIbHOCTD
M3J1araeMoro Marepuaa.




4.5.O0mjass  mKajma  OLEHUBAHUS  PE3yJbTaTOB  TEKYLIEro  KOHTPOJIA
yCeBacMOCTHU U HpOMC}KYTO"IHOI\/’I arTecrTalinuu O6yanOHII/IXC}I
ECTS
Hrorosas bunapnas 15 Tha
h1178 .
OayuThbHAs OIEHKA Tpajuunonsas cucrema cucrema s Tp o Jotst GuHapHOM
ITUOHHOU
CHCTEMBI
CHCTEMBI
90 - 100 OTnuuHO A P/ Passed
80 — 89 B P/ Passed
Xopouio
75-179 3auTeHo C P/ Passed
70 - 74 D P/ Passed
Y 10BIETBOPUTEIILHO
60 — 69 E P/ Passed
0-59 HeynosnerBopurensno | He 3auteno F F/Failed
CooTHomieHne  0auioB  3a  TEKYIIMA  KOHTPOJb  yCIEBAEMOCTH U

MPOMEKYTOUHYIO aTTECTAIMIO, a TAKKE MMOBTOPHYIO MIPOMEKYTOUHYIO aTTECTAIUIO:

MakcumanbHas cymma MakcumanbHasi cyMMa MakcumanbpHas MaxkcuManbHas cyMMa
0aJTOB 3a TeKYIIUi 6ayuToB 3a UTOTOBas OaylbHas | OaJIOB 32 MOBTOPHYIO
KOHTPOJIb yCIIEBAEMOCTH MIPOMEKYTOUHYIO OLICHKA IIPOMEKYTOUHYIO
aTTeCTaIlnIo ((ct.1+c1.2)/2) aTTeCTaIlnIo
((ct.1+cT1.2)/2)
100 GayoB 100 GaioB 100 GanoB 100 GamnoB

S. q)OprI aTTeECTAallUi, TUIIOBLIC OLICHOYHDBIC MATCPHUAJIBI VIS TEKYIIECT0

KOHTPOJISl YCTIEBAEMOCTH 00y4al0IMXCs, KpUTEPHH M IIKAJIbI OLlEHUBAHUS 110

KOHTPOJIbHBIM TOYKaM

5.1. B xone peamusanuu aucuumuinabl 51.B.01./12.06.02 «Cranpaptuzauus u

CepTI/I(l)I/IKaHI/ISI B TYPHU3MC U TOCTUHUYHOMN ACATCIIBHOCTMWY UCIIOJIB3YIOTCA CIICAYIOIINC

(GbOpMBI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH O0ydJaronuxcs (B TOM 4HCIIe, 3aaHus K

KOHTPOJIBHBIM TOYKAM).

YCTHBIH OIpOC, JIOKJAJ, CUTyallMOHHOE 3aJaHue, KOHTPOJIbHAs TOYyKa IO

pazneny.




5.2. TunoBble OLICHOYHEIC MaTepuaibl JJId TCKYIICTO KOHTPOJIA YCIIEBAEMOCTHU

oOydJaronuxcsi (BHE KOHTPOJIBHBIX TOUYEK).

PA3JEJ 1. TOCYJAPCTBEHHOE PEI'YJIMPOBAHUME B COEPE
CTAHJAPTU3ALIUU YCIIYT

Tema 1.1. Poab rocynapcTBeHHON MOJIUTHKU B cpepe TYPHUCTCKHUX YCJIYT.
I1K-2.3.

Bonpocs! U1 onpoca

1. KakoBbI OCHOBHEBIE II€JIM TOCYAAPCTBEHHON TOJIMTUKH B chepe Typusma Ha
HallMOHAJIBHOM YPOBHE?

2. Kakue HOPMAaTUBHO-IIPABOBHIC aKTbI dbopmupyroT OCHOBY
TOCPEryIUPOBaHUs TYPUCTCKOU JIeaTeIbHOCTH B PD?

3. B uém 3akimroyaercd poJp TOCylapcTBa B Pa3BUTHM TYPHUCTCKOU
UHPPACTPYKTYPhI PETUOHOB?

4. Kak rocynapcTBeHHas MOJIATHKA BJIMSET HAa MNPOJABHKEHUE TYPHUCTCKOIO
MOTEHIIHAJIa CTPAHbl HA MEKTyHaPOJIHOM PBIHKE?

5. Kakue Mepsl nmpeanpruHUMAaeT TOCy1apcTBO AJisA o0ecneyeHnus 0e30MacHOCTH
TYPUCTOB U Ka4€CTBA TYPUCTCKUX YCIyT?

6. Kakne mMexaHU3Mbl UCIIOIB3YET FOCYAPCTBO ISl CTUMYJIMPOBAHUS MaJIOro

U Cpe/iHero Ou3Heca B TYPUCTCKOM UHIYCTPUU?

Tembl TOKJIaT0B

1. MexaHu3Mbl TOCYJApCTBEHHOTO pETYJIUPOBaHUS TYPUCTCKOW OTPACIIH:
MIPaBOBBIC ¥ SKOHOMUYECKUE HHCTPYMEHTHI

2. TocynapcTBeHHass TOMJEPKKAa BHYTPEHHETO TypU3Ma: HAI[MOHAIBHbIE
MPOEKTHI U uX 3PHEeKTUBHOCTHL B Poccun

3. Ponw rocynmapcTBa B pa3BUTUU TYPUCTCKOW MH(PACTPYKTYPHI: HHBECTHUITUH,

rocyzapctBeHHo-uyacTHoe nmaptHépcto (I'UIT) u pernonanpHbIe IporpaMMbl



TunoBoe cUTyalIMOHHOE 3aJIaHUE

Pernon  «3enéHpie  XOAMBI»  00JIaa€T  3HAYUTEIBHBIM  TYPUCTCKUM
NOTEHIMAJIOM: >KMBOMMCHAS MPUPOJA, UCTOPUUYECKHNE NAMATHUKH, S3THOKYJIbTYPHBIC
Tpaauu. OJHAKO MOTOK TYPUCTOB OCTAaETCid HUBKUM M3-3a: ci1ab0 pa3BUTOM
UHQPACTPYKTYphl (IUIOXHE IOPOTH, HEXBaTKa TOCTHHMI] KaTteropuu 3—4 3Be3.bl);
OTCYTCTBHSI y3HABaeMOro OpeHJa peruoHa Ha BHYTPEHHEM M MEXAyHapOIHOM
pPBIHKAX; HEIOCTaTKa KBAJIM(DUIIMPOBAHHBIX KaJpoB B cdepe TroCTeNpUrUMCTBa;
BBICOKHX IIEH Ha YCIYTY IPU HU3KOM YPOBHE CEpPBHUCA.

3ananue. Pa3paboTaiiTe KOMIUIEKC MEp TOCYIapCTBEHHON MOJUTUKH, KOTOPbIE
MIOMOTYT pPa3BUTh TYpPU3M B PETHOHE «3€IEHBIE XOJIMBD). YKaXUTEC LEIU U
IIPUOPUTETHBIE HANPABICHHUSI Pa3BUTUS TypH3Ma B PErHOHE; KOHKPETHBIE MEpHI
noAJiep KK  ((pUHAHCOBBIE, MPABOBBIC, OpPraHU3alMOHHBIE); OpPraHbl BIACTU H
OpraHu3alMH, OTBETCTBEHHBIE 3a PEATM3ALUIO MEP; OKUJAEMBIE PE3YJIbTAThl Uepe3 3—

5 ner.

Tema 1.2. HopmaTuBHO-IpaBoBasi 0a3a CTAHAAPTU3ALMHU U CePTUPUKALUH
TypHM3Ma ¥ TOCTUHUYHOM aesiTeabHocTH. ITK-2.3.

Bomnpocs! ajis onpoca

1. Kakoi HOKyMEHT OmNpeaessieT NOpPSINAOK UM KPUTEPUU ONpPEACICHUs
HAllMOHAJIBHBIX TYPUCTCKMX MAapIIpyTOB, NPABHUJIA PA3MELICHUS CBEICHUN O TAKUX
MapuipyTax Ha cairte Poctypusma?

2. JlaiiTe XapaKTEpUCTHKY COJEP)KATEIbHBIX TPEOOBAHUN K HAllMOHAIbHBIM
TYPUCTCKUM MapIIpyTaM.

3. [lo xakuM OCHOBaHHUSIM MOXXET OBITh MPHUHSATO PELICHHE O MPEKPALICHUH
OTHECEHMS TYPUCTCKOIO MapuIpyTa K HallMOHAJIbHBIM TYPUCTCKUM MapiipyTam?

4. OnuiuTe BO3MOKHBIE aJITOPUTMBI B3aUMOJICHCTBUS THI0B/ IEPEBOTYUKOB/
HKCKYpPCOBOJIOB C OpraHaMU HCIIOJIHUTEIbHON BIACTH, KyPUPYIOLIUX TYPH3M.

5. KakoBbl KaHaJIbl IIPOJBWKEHHsS TYPUCTCKOro mpoaykra? B dem wux
JIOCTOMHCTBA U HEJOCTATKHU ?

6. Uro Takoe TypUCTCKO-UH(OpPMALMOHHBIE LEHTpbI? Jlns dero oHH

co3marorcsa’?



Tembl nOKIIaT0B

1. OcHOBHBIE 3aKOHOIATENbHBIE aKThl PD, perymupytomme cTaHaapTH3aIuio U
cepTuduKanuio B chepe TYPUCTCKUX yCITyT

2. O0s3aTenbHass W J0OpOBOJIbHAS — cepTU(UKALUS TYPUCTCKUX  YCIYT:
HOPMATUBHO-TIPABOBLIEC OCHOBHI M Pa3JINYUs

3. Mexnynapoanbsie crangaptel B Typm3me (ISO u ap.) m ux BiMsHHE Ha

HAallMOHAJIBHYIO CUCTEMY cTaHaaptusanuu PO

TunoBoe CUTYalIMOHHOE 3aJaHNE

Typuctuueckas ¢upma  «[lmanera»  miIaHuUpyeT  3alMyCTUTh  HOBBIU
OKCKYPCUOHHBIM MapuipyT MO HCTOPUYECKHMM MeCTaM peruoHa. PyKoBOACTBO
KOMIIAQHUHM XOYeT MPOWUTH JOOPOBOJBHYIO CEPTHU(UKALUIO YCIyr Al MOBBIIICHUS
JIOBEpHUS KIMEHTOB U BBIX0/1a HA HOBBIE PHIHKH.

[IpoOnembl, BBISBIEHHBIE TIPU MOATOTOBKE K CepTUUKAIMU: HE BCE
COTpyaHUKHN o3HakomiieHbl ¢ TpeboBanusmu ['OCT P 50690-2000 «Typuctckue
yeiyrd. O0uie TpedoBaHus»; OTCYTCTBYET BHYTPEHHHM pErjlaMeHT 1o 00€CTeueHUI0
6e3onacHocTu TypucToB (He yuTeHbl nooxkeHus [OCT P 50644-94); Het cuctemsl
KOHTPOJISI KadyecTBa MPEIOCTaBISIEMbIX YCIYr; JOKYMEHTAIUSl IO MapuipyTy He
MOJHOCTBIO cooTBeTCTBYET TpeboBaHusM 'OCT P 53998-2010 (B yacTu 1OCTyITHOCTH
JUTSL JTFOZICH C OTpaHUYEHHBIMUA BO3MOXKHOCTSIMH ); HE pa3paboTaHa cucTeMa 00paTHOM
CBSI3M C TYPUCTaMHU JJIs OLIEHKHU KayecTBa YCIyT.

3ananue. PazpaboTaiiTe mian n1ecTBuil 11 Typuctrudeckor pupmsl «Ilnanerar
M0 TPHUBEACHUIO YCIYT B COOTBETCTBUE C HOPMATHBHO-TIPABOBOM  0a30ii
cTaHAapTu3aluu U ceptuduxkanuu. B maHe ykaxuTe nepedyeHb HOPMATHUBHBIX
JIOKyMEHTOB, OOSI3aTENBHBIX [JII  COOJIIONCHMS; aJTOPUTM  TMOATOTOBKH K
T0OpPOBOJIBHON cepTU(UKAIIMU; MEpPhl MO0 YCTPAHEHHWIO BBHISBICHHBIX HAPYIICHHM,
MEXaHU3M BHYTPEHHETO KOHTPOJS KauecTBa TIOCie IMOJy4YeHusi cepTuduKkara;

OKNAACMBIC PC3YJIbTATBI OT BHCAPCHUA CUCTCMbI CTaHAAPTU3 AU,



Tema 1.3. OcHOBBI cTaHgapTH3anuM B cdepe TypusMa U TOCTHHHYHON
neareabHocrtu. I1K-2.3.

Bonpocs! 1 onpoca

1. JlaiiTe moHsATHE CTaHIAPTU3AIMH, €€ 1IeJiel, TPUHIIUIIOB U 3a]1a4.

2. Kakwue cymecTByIOT BU/Ibl CTaHAAPTU3AIUN?

3. OxapakTepusyiTe CTaHAAPTU3ALUIO B TOCTUHUYHOM JIEJIe

4. Kakue QakTopsl ONpenesistoT COpoc Ha TYPUCTCKUE TMPOIAYKTHI Ha
COBpPEeMEHHOM JdTame pa3Butus oOmiectBa? OXapakTepu3yWTe CTUMYIUPYIOIMIAE H
caep xuBaroiue GakTopbl CIpoca OTACIbHO.

5. KakoBa B3aUMOCBSI3b CTUMYJIMPOBAHUS CIIpOCca HA TYPUCTCKHE MPOAYTHI U
mpollecca CTaHaapTU3aIuy B chepe Typrusma U COMyTCTBYIONTUX YCIyT?

6. KakoBbl ~ 3Tambl  MOJATOTOBKM  MPEIJIOKEHUHW 1O  aKTyalu3aluu
MEPCIIEKTUBHONW OTPACIEBOM MpOrpaMMbl CTaHAApTU3ANHK B cdepe Typusma u

COMYTCTBYIOIIHX YCIIyT?

Tembl TOKJIaT0B

1. Posb cTanmapTu3amnyu B 00eCTieueHuU KauecTBa U 0€30MacHOCTH TYPUCTCKUX
¥ TOCTHHUYHBIX YCIYT

2. CranpapTu3aiysi MpoIeccoB OOCTYKMBaHUS B TOCTHHHUIIAX: OT MpuEMa
rocTey 10 BhIE3Ja

3. OcobeHHOCTH CTaHAAPTHU3AIUN YKCKYPCHOHHBIX U TYPOTIEPATOPCKUX YCIYT:

TpC6OBaHI/I}I N MCXAHU3MbI KOHTPOJIA

TunoBoe cUTYAaITMOHHOE 3aJIaHUE

['octuHMIa «ATNETBCHH» KAaTeTOPUU 3 3BE3NIbI TOTOBUTCA K TPOXOXKICHHUIO
Kiaccupukanmuu U cepTuPUKAMUA I TOATBEPKICHUS  COOTBETCTBUS
YCTAaHOBJICHHBIM CTaHJapTaM. B Xoje BHYTPEHHETO ayJIuTa BBISBICHBI CIICTYIONTUE
HapyIIeHUs: He Bce Homepa cooTBeTCTBYIOT TpeboBanusm ['OCT P 51185-2014 mo
MUHUAMAJIGHON TUIOMIAM W OCHAIICHWIO; OTCYTCTBYET KPYTJIOCYTOYHAs CIIyk0a
npuémMa u pasmenenus (padoraet ¢ 7:00 mo 23:00); mepcoHan He Mpomen 00yueHue

10 CTaHJapTaM OOCITyKMBAaHUS TOCTE; HE pa3paboTaHa CUCTEMa KOHTPOJIA KauecTBa



yOOpKH HOMEpPOB; OTCYTCTBYIOT HH(GOpPMAllMOHHBIE MaTepHallbl [JIsl rocTed Ha
WHOCTpaHHOM s3blke; He cobmogatorcs TpedboBanus ['OCT P 50644-94 1o
o0OecriedyeHn0 0e30MacHOCTH TOCTeH (HEAOCTATOYHO YKa3aTeled 3BaKyaluu, HET
mana aevcteuit mpu YC).

3ananue. Pa3zpaboTaiiTe mjaH MEpONPUATUH MO NPUBEIACHUIO TOCTUHHUIIBI
«AmneinbcHuH» B COOTBETCTBUE C HOPMATUBHO-IPABOBOW 0a30i CTaHIAapTU3aLUU U
KJaccu(ukanuy CpelicTB pa3MellleHus. B 1miaHe ykaxurte nepeyeHb HOPMATHUBHBIX
JOKYMEHTOB, PEryJUPYIOIIHUX JACSITENbHOCTh TOCTHHHI] KaTeropuu 3 3BE3[bI;
MOIIArOBbIM AJITOPUTM YCTPAHECHUS BBISIBJICHHBIX HApyIICHUN; OTBETCTBEHHBIX 3a
peanu3anuio KaxJ0oro MEPONPHUITHS; CPOKHA BBINIOJIHEHUS; MEXAHU3M KOHTPOJIS
KA4eCcTBa II0CJIE€ BHEAPEHUS CTAaHAAPTOB; OXKHUIAEMbIE pPE3yJbTaTbl OT BHEAPECHUS

CUCTCMBI CTaHJapTHU3allUH.

PA3JIEJI 2. POJIb CEPTU®OUKALIMAU U JIMHEH3UPOBAHUS B
INOBBINEHUU KAYECTBA TYPUCTCKUX YCJIYT
Tema 2.1. 3amura npaB norpeduresieii KAk OCHOBa CTAHAAPTOB KavecTBa
TypucTtudeckux ycayr. I1IK-2.3.

Bonpocs! 1 onpoca

1. Kakue OCHOBHbBIE HOPMAaTHUBHO-NPAaBOBbIE aKThl P® peryaumpyroT 3aiury
paB MoTpeduTenel B cpepe TypuCTUIECKUX yCIyr?

2. Kakwue mnpaBa UMeeT TypuCT Ipu OOHAPYKEHUN HEJOCTATKOB B OKa3aHHBIX
TYPUCTHYECKUX yCiryrax?

3. KaxoBbl NOPSAOK U CPOKU IPEABIBICHUS NPETEH3UN K TypONEpaTopy WU
TypareHTy Mpy HapyLIEHUHN YCIOBUN JOroBopa?

4. Kakyr0o OTBETCTBEHHOCTb HECET TypoIlepaTop 3a HEHaJJIexKallee
uH(GOPMHUPOBAHNE TYPUCTA O XapaKTEPUCTUKAX TYPUCTCKOTO MPOTyKTa?

5. B uém cocTosAT 0cOOEHHOCTH 3aIIUTHI IIPaB MOTPeOUTENEH IPU OpraHu3aluu
MEXyHapOJAHOIO TypHu3Ma (B T.4. B3AUMO/JIEUCTBHUE C NHOCTPAHHBIMU NIOCTABIIMKAMU
yciyr)?

6. Kak nearensHocTs PocnorpebHan3opa cnocoOCTBYeT OOECHEUEHHUI0 MpaB

noTpeduTeneil B TYpUCTUYECKON oTpaciun?



Tembl nOKIIaT0B

l.TlpaBa Typucta mnOpH HEHAAJEKAINEM KAuyeCcTBE YCIAYr: MEXaHU3MbI
NpeabIABICHUS MPETEH3UN 1 BO3MEIIEHUS yiepoa

2. Ilpaktuxka npumenenuss denepanbHoro 3akoHa Ne 132-D3 B obecrnieueHUH
npaB ¥ 6€30MMaCHOCTH TYPHUCTOB

3. I[IpeTeH3UOHHBIA W CYACOHBIM TMOPSAJOK 3alllUThl MpaB IMOTpeOUTENCH

TYPUCTHUYECKHUX YCIYT: CPABHUTEIbHBINA aHAIN3 () PEKTUBHOCTU

TunoBoe CUTYAIMOHHOE 3aJaHNE

Cewmpbs [letpoBbeix mpuobpena typ B Typumro (7 qHei/6 Houel, oTens 4 3Be3/bl,
«BC€ BKIIIOUEHO») y Typomepatopa «ComHeunblii Oeper» 3a 120 000 py6. Ilo
MPUOBITUN HA MECTO BBISICHUIIOCH: OTEJIb UMEET KaTerOpuIo 3 3BE3Ibl, a HE 4; MUTaHNE
— TOJIBKO 3aBTPAKH, a HE «BCE BKIIOYEHO»; HOMEP C BUJIOM Ha CTPOKKY, a HE Ha MOPE,
Kak ObLIO 3asiBJICHO B KaTajore; aHUMAalMOHHBIX MPOTpaMM Jis IE€TeH HET, XOTs ATO
OBLIO KJIFOYEBBIM KpUTEPUEM BbIOOpA OTEIIS.

[letpoBbl 3aMKCUpPOBAIM HECOOTBETCTBUS Ha (OTO M BHUICO, HANPABUIU
MUCbMEHHYIO MTPETEH3UI0 TYPOIIepaTopy ¢ TPEOOBAHUEM: COPA3MEPHOTO YMEHbBIIICHUS
CTOMMOCTH Typa; KOMIIEHCAIlMM MOPAJIBHOIO BpEla; BO3MELIEHUS pacXoJ0B Ha
CaMOCTOSITEJIbHOE IPUOOPETEHHE TOTIOJHUTENBHBIX YCIIyT MUTAHUS.

TyponepaTtop oTka3an B yAOBJIETBOPEHUU NPETEH3UH, COCIABIIUCH HA TO, YTO
uH(popmalusl B Katajore Obla OMMOOYHOW MO BHUHE OTENs, a JOrOBOp MOAMKCAH
noTpeduTeeM 100pOBOJIBHO.

3ananue. [Ipoananu3upyiiTe CUTyalHIO ¢ TOUYKH 3pEHUs 3aKOHOAaTebcTBa PO
0 3ammre mnpaB norpebuteneit. Omnpenenure, Kakue Mpasa MoTpeOuTeneit ObuIH
HapylIeHbl. YKaXUTe, KaKue€ HOPMATUBHO-IPABOBBIE AKThl PErYJHUPYIOT JaHHYIO
cutyanuio. Pazpaboraiite anroputm AeicTBUN ceMbr [1eTPOBBIX IS 3aIIUTHI CBOUX
npaB. PaccuurtaiiTe BO3MOXXHBIE CyMMBbI KOMIEHcCAIMi (C 00OCHOBAaHHEM pacyéTa).

CdopmynupyiiTe nCKOBBIE TPEOOBaHUS I TOIa4YH B CY/.



Tema 2.2. OcHoBBbI cepTHUKANMU B cpepe TypusMa W TOCTHHMYHOM
neareabHocrtu. II1K-2.3.

Bonpocs! 1 onpoca

1. Yro mnoHumaercs moj cepTHUHKAIMEd ycayr B chepe Typusma u
TOCTUHUYHOTO OM3Heca U Kakue BUAbI cepTudukanuu (06s3aTenbHas/100poBoIbHAas)
IPUMEHSIOTCS B UHAYCTPUH TypU3Ma U TOCTEPUUMCTBA?

2. Kakue HOpMaTHBHO-TIPABOBBIE aKThl PETYIUPYIOT MPOLECC CePTHUPUKALUU
TYPUCTCKHUX M TOCTUHUYHBIX yCIyT B PD?

3. KakoBbl OCHOBHBIE IIeNM M 3a1auyd cepTudukanuu B chepe Typusma u
TOCTUHUYHOM JEATeTbHOCTH?

4. Kakye opraHuzalud  yHOJHOMOYEHBI  HPOBOIUTH  CEPTH(PHUKAIMIO
TYPUCTCKUX U TOCTUHUYHBIX YCIIyT Ha TeppuTopuu PO?

5. Ilepeuncnure KIIOYEBBIE OTAmbl MPOLEIYPbl CEPTUPUKALMU YCIYT B
MHIyCTPUH FOCTEIPUUMCTBA.

6. Kakue tpeOoBaHUS MPEIBSBISIIOTCS K TOCTUHULAM JJS TMOJTYYCHHS

onpeneaEHHON KaTeropuu (3BE31HOCTH) B paMKax CUCTEMbI KilacCupuKauuu?

TeMbl TOKJIAT0B

1. [TonsiTrie ¥ BUBI CepTU(DUKAIIMKA B UHIYCTPUH TypU3Ma M TOCTEIPUUMCTBA:
oOsi3aTenpHas U 10OPOBOJIbHAS CepTUDUKALIHS

2. HopmatuBHO-IpaBoBasi 6a3a cepTU(UKANK TYPUCTCKUX W TOCTUHHUYHBIX
yciyr B Poccurickont denepanuun

3. [Ipoenypa cepTuduKauu TYPUCTCKUX YCIYT: OJTambl, TpeOOBaHUS U

JOKYMCHTBI

TunoBoe cUTYalIMOHHOE 3aJIaHUE

Otenp «Co3Be3ane» Kateropuu 4 3Be3/bl MNIAHUPYET MPOUTH JOOPOBOJIBHYIO
ceprudukanuio yciayr B pamkax cuctembl CJIC «PockauectBo-Typusm». B xoxe
IIPEIBAPUTEIILHON IPOBEPKHU BBISBIICHBI CIEAYIONINE HECOOTBETCTBHS CTaHAAPTaM: B

HOMCpax Ou3Hec-Kiacca OTCYTCTBYIOT MI/IHI/I-6apI>I, XOTsA OHM 3adABJICHBI B OIIMCAHHUH



KaTeropuM; TMepcoHan He mpomeén oO0ydyeHHe MO MporpaMMe IOBBIIICHUS
KBaM(UKAIIMKA B TEYCHHUE MOCIECIHUX ABYX JIET; CUCTEMa YIIPaBJICHUS Ka4eCTBOM HE
cootBercTByeT TpeboBanusm ['OCT P MCO 9001; na caiire orens undopmauus o
JIOTIOTHUTEIBHBIX ~ yCIyrax (Cma, pecTopaH) He akKTyalu3upoBaHa (yKa3aHBI
yCTapeBIINE [IEHbI U YCIOBUS).

3amanue. [IpoaHanmm3upoBaTh CHUTyallUI0 C TOYKH 3PEHHUS TpeOOBaHUN K
J0OpOBOJILHOM cepTuduKauu B chepe TOCTUHUYHOrO OusHeca. OnpenenuTh, Kakue
HOPMATUBHBIC JIOKYMEHTBI PErYJIMPYIOT JaHHBIA Mporecc. BBISBUTh TPHYUHBI
BBISIBJICHHBIX HECOOTBETCTBUU. Pa3paboraTh TMIaH MAEWCTBUU ISl YCTpPaHEHUS
HapyIICHUI U ycrienHou ceptudukanui. OIeHUTh BO3MOXKHBIC TTOCIEICTBUS OTKa3a

B CepTI/I(I)I/IKaI_[I/II/I AJiL peiryTallid U JACATCIIbBHOCTHU OTCJIA.

Tema 2.3. JIunleH3upoBanne OTAeJbHBIX BHIAOB JeATeJbHOCTH B cdepe

TYpU3Ma U TOCTUHMYHOI aesitesbHOCTH. [TK-2.3.

Bonpocs! Juts onpoca

1. Kakue BuIbI A€SITENBHOCTH B chepe Typu3Ma U TOCTEIPUUMCTBA MOJJIeXKAT
o0s13aTesibHOMY JilieH3upoBaHuio B Poccuiickoii denepanun?

2. KakoBbl OCHOBHBIE LIEJU U 33/1a4¥ JIMLEH3UPOBAHUS B UHAYCTPUU TYpU3Ma
Y TOCTENPUUMCTBA U KAaKOB CPOK JEHUCTBUS JIMLEH3MHU Ha OCYILECTBICHUE TYPUCTCKOMN
NEATEIbHOCTH U MOPSIOK €€ MPOJIeHUs?

3. Kakoli HOpMAaTHBHO-NIPAaBOBOM akT peryjaupyer oOlue IPUHIIUIBI
JIMIEH3UPOBAHUS OT/ACIbHBIX BUIOB JI€ATEILHOCTH, BKIItOUas chepy Typuszma?

4. KakoBbl KIIOYEBBIE JIMIIEH3UOHHBIE TPEOOBaHUS Il  MOJyYEHHS
pa3pelIeHUs Ha TyPOIEPaTOPCKYIO AESTEIbHOCTh?

5. B uéM cocTosAT OTIMYMS JIMIEH3UOHHBIX TPeOOBaHMI 1711 TYpOIEepaTOpPOB U
TypareHToB?

6. Ilo kakuM OCHOBaHMSM JIMIIEH3UPYIOIINI OPraH MOXET OTKa3aTh B BbIIAaue

JMUEH3UH HA BEJICHUE TYPUCTCKOU 1€ATETbHOCTH?



Tembl nOKIIaT0B

1. [TonsiTHE ¥ CYIIHOCTH JIMIIEH3UPOBAHUS B c(hepe Typu3Ma U TOCTEIIPUUMCTBA!
1[EJIN, 33]1a41 U IPUHIIUIIBI

2. HopmaTtuBHO-TIpaBoBasi 0aza  JIMIICH3UPOBAHUS  TYpPONEPATOPCKOM U
TypareHTCKOu JiesTeabHOCTH B Poccuiickon denepanuu

3. Jluuien3noHHble TpeOOBaHMS K TypoIepaTopaMm: KaJIpoBBIM COCTaB,

¢dbuHaHCOBOE 00ECIICUEHUE U TOKYMEHTAIILHOE COMPOBOXKICHUE

TunoBoe CUTYalIMOHHOE 3aJaHNE

Typuctuueckass komnanuss «Berep cTpaHCTBUM»  IUTAHMpPYET HadaTh
TypOIIEPATOPCKYIO AESITENBHOCTD IO OPraHU3aliy BBIE3THOTO Typu3Ma. PykoBoacTBO
KOMITAaHUHM MNPUCTYNWIO K MOJATOTOBKE JOKYMEHTOB JUISl MOJYYEHHs JIMLIEH3UHU, HO
CTOJIKHYJIOCH C PSIZIOM BOIIPOCOB U CJIOKHOCTEH: HE 1O KOHIIA TOHATHO, KAKUE UMEHHO
JOKYMEHThl HEOOXOAMMO TMPENOCTaBUTh A MOATBEPXKIEHUS (PUHAHCOBOTO
oOecrnieyeHnst OTBETCTBEHHOCTH TYpOIIEpaTopa; B IITATe KOMIIAHUU HET COTPYAHHKA C
TpeOyeMbIM cTakeM paboThl B cdepe Typusma (He MeHee S5 JIeT); OTCYTCTBYIOT
BHYTPEHHHE PETJIAMEHTBI, OINUCHIBAIOLIME MOPSIOK OKa3aHUS TYPUCTCKHX YCIyT U
B3aMMOJICICTBUS C MapTHEPAMU; €CTh COMHEHHUS B MPABUIBHOCTU OQPOPMIICHHS
JIOTOBOPa C UHOCTPAHHBIM TypOIIEPaTOPOM-IIAPTHEPOM.

3amanne. Omnpenenure, NOMISKHUT JH TYpONEpaToOpcKas JIeATEeIbHOCTh
nuneH3upoBanuio B PO. Eciu HeT — kakue TpeOOBaHUS K HEH TPEeabsSBIISIOTCA.
CocraBbTe mnepeyeHb JAOKYMEHTOB, HEOOXOIUMBIX ISl BKIIIOUEHHS] KOMIIAHUU B
Enunbiit penepanvueiii peectp TypomepaTopoB. PaspaboraiiTe miaH AecTBHil 1O
YCTPAHEHUIO BBISIBICHHBIX HECOOTBETCTBHM  JIMIEH3UMOHHBIM  (HOPMATHUBHBIM)
TpeOOBAHMSIM. Y KaKUTE OpPraHbl, OTBETCTBEHHBIE 32 BbIJa4y pa3pelleHUi (BKIIOUEHHUE
B peecTp) M KOHTPOJb 3a coOimtomeHreM TpeboBaHui. OMNUIIUTE BO3MOXKHEIC

MOCJIEACTBUS PabOThI 0€3 COOJIIOICHUS YCTAaHOBJIECHHBIX TPEOOBAHMIA.



[To Bumam y4eOHOW JAesATENBPHOCTH OauTbl PACHPENETSIOTCS CIICTYIONUM

obpazom:
®DopMbI TEKYIIETO0 KOHTPOJIS
Paznen/Tembt KT
YO )| C3
P-1./T-1.1. 5
P-1./T-1.2. 5 10 10 15
P-1./T-1.3. 5
P-2./T-2.1. 5
P-2./T-2.2. 5 10 10 15
P-2./T-2.3. 5
100 30 20 20 30

YO — ycTHBIN 01Ipoc;

J — moxna;

C3 — cuTyallMOHHOE 33J]aHKE;

KT — KoHTpoOJIbHBIE TOUKH 110 pa3eiy.

Kpumepuu oyenku ycmuoeo onpoca.

Omnenka «5 6amIoB» CTaBUTCA, €CIIA 00YYAIOIINIACS TIOJTHO U apTyMEHTHPOBAHO
OTBEYAET MO COACPNKAHHUIO BOMpPOca; OOHApPY)KMBAET MOHMMAHHUE MaTepHalia, MOXKET
000OCHOBaTh CBOM CYXKJEHHUSA, TPUMEHUTh 3HAHUS HA TPAKTUKE, MPUBECTU
HEOOXOMMbIC TPUMEPHI; HM3JIaraeT MaTepHall IOCJIEIOBATEILHO W MPAaBUIBHO, C
COOJTIO/IEHNEM NCTOPUUECKON U XPOHOJIOTHYECKOU MOCIIeI0BATEILHOCTH;

Onenka «4 Oamma»  CTaBUTCSA, €COM  OOydYarommiics  JaeT  OTBET,
YAOBIICTBOPSIIONIMNA TEM Ke& TpPeOOBaHHSIM, YTO W IS OIEHKH «OTIMYHO», HO
JIOTYCKAET OJIHY-/IBE OIITMOKHU, KOTOPBIE CaM K€ UCITPaBJIsET.

Ouenka «3 0amiay CTaBUTCS, €ClIM OOydYalolIMiicss OOHApyKUBAaeT 3HAHUE U
MMOHUMAaHUE OCHOBHBIX TIOJIOKEHHUH HU3YyUYE€HHOUN TeMbI, HO M3J1araeT MaTepuall HeTOJIHO
U JIOMTyCKAeT HETOYHOCTH B OINpPEACIICHUH MOHATUN Wi (GOpMYTHUPOBKE MPaBUII, HE
yMEEeT JJOCTaTOYHO IITyOOKO U I0Ka3aTeIbHO 0OOCHOBATh CBOU CYKICHHS U MIPUBECTH
CBOM MPUMEPHI; U3JIaraeT MaTepraj HeTOCIe0BaTEIbHO U JOITyCKAET OMIMOKH.

Ouenka «2-1 Gannay CTaBUTCS, €ClIU 00ydJaronuiicss oOHapyKUBAET HE MOJHOE
3HAHHE ¥ TTOHUMaHUE OCHOBHBIX TOJIOKCHHUH U3YyUYE€HHOMN TeMBI, IOMYCKAET CEPbE3HBIC
HETOYHOCTU B OMNPEJCICHUH TMOHATUNA WM (QOPMYIHPOBKE TPABHWI, H3JIaract

MaTepural HECIIOCICAJOBATCIIbHO N JOIIYCKACT MHOTOYHCIICHHBIC OITHOKH.



Kpumepuu oyenku pewienus cumyayuoHHo2o 3a0aHusl.

Onenka «10-9 6amtoB» cTaBUTCS, €CIIM O0YYAOLIUIICS CaMOCTOSITENIBHO POBES
aHalM3 CUTyallud, BbIpa3uil CBOE MHEHME [0 TMOCTaBJICHHOW Tmpolbieme,
apryMEHTUPOBAJI €r0, TOYHO ONPEIEIUB COAEPKaHNe TPOOJIEMBbI U €€ COCTABIISIONINX,
nan pexoMeHpanuu 1o 3(PGEKTUBHOMY PEIICHUIO TPEICTaBICHHON CUTYyaIluu.
@DakTUYECKUX OIIMOOK, CBS3aHHBIX C TIOHUMaHUEM NpoOJieMbl, HET; padora
odopmiieHa paBuiIbHO. [IpeacTaBieHb! OJHBIE, ApTYMEHTHPOBAHHBIE BHIBOJIBI.

Ouenka «8-7 O0ayuioB»  CTaBUTCS, €CIM  OOy4YarOIIMIiCS  JaeT  OTBET,
YAOBIICTBOPSIIOIIMNA TEeM K€ TpPeOOBaHUSAM, YTO U JUJII OUEHKH «OTIUYHO», HO
JIOTYCKAET OJIHY-/IBE€ OIITMOKHU, KOTOPBIE CaM K€ UCITPaBJISET.

Ouenka «6-4 6amtay CTaBUTCS, €CJIM OOyYarOIIUKUCS MPOBOJUT JOCTATOYHO
CaMOCTOSITEJIbHBIN  aHAJIM3 OCHOBHBIX JTallOB M CMBICIOBBIX COCTABJISIFOIIIX
CUTyaIlH; MOHUMAaET 0a30BbIE OCHOBBI M TEOPETHYECKOE OOOCHOBAHWE peEITacMO
3aaaun. JlomyieHo He 6oJiee 3 omMOOK B aHAIU3E PE3yIbTATOB PELICHUs MTPOOJIEMBI
Y HAITMCAHUU BBIBOJIOB.

Ouenka «3-1 6anmna» cTaBUTCS, €CJIM OOYYaIOIIMICS MPU PEIICHUU CUTYaIluu
IIpOBEJ HE MOJIHBIN aHamu3, JonycTuB Oonee 3 ommobok. He packprsiTa TeopeTrueckas
cocTapJstomas npobnemel. JlomymeHo Tpu uiam Oojiee TpexX OMIMOOK B aHAIIM3E

PE3YyJbTATOB PCIICHUS U HAITMCAHWHW BBIBOOOB.

Kpumepuu oyenxu ooxnaoos.

Ouenka «10-9 6amioB» cTaBUTCS, €ClM 00yUYarOIIUNCS BBIPA3U CBOE MHEHUE
no chopMyJTUPOBaHHOW mMpoOJieMe, apryMEHTHpPOBal €ro, TOYHO OIPEIC/IUB
npobsieMy cojepkaHue U cocTapisitomue. [IpuBeneHbl TaHHBIE OTEUECTBEHHON M
3apyOeKHOW JUTEPATYyphl, CTATUCTUYECKUE CBEACHUS, WH(MOpPMAIUs HOPMATHUBHO-
MPaBOBOTO XapakTepa. OO0ydaromuiics 3HAeT U BIAJCET HABBIKOM CAMOCTOSTEIbLHOM
HCCIIEIOBATENbCKOM pabOThI O TEME UCCIIe0BaHUs;, METOIaMH U MPHUEMaMU aHAJIU3a
TEOPETUUECKUX W/WIU TMPAKTUYECKUX ACTIEKTOB M3ydaemMon obmactu. DakTudeckux

oImKOO0K, CBA3aHHBIX C MTOHUMaHKUEM MPOOJIEMBbI, HET; paboTa odopmiIeHa TPABUIIBHO.



Onenka «8-7 0aioB» CTaBUTCS, €Clid paboTa XapaKTepU3YEeTCs] CMBICIOBOU
LEJIBHOCTBIO, CBA3HOCTBIO U MOCIIEA0BATENbHOCTBIO U3JI0KEHNUS; TOMYLIEHO He Ooee
1 ommOKyM npu 0OBSICHEHUH CMBICIIA UITU COAEpkKaHUs podieMsl. [t aprymeHTanuu
IPUBOJATCS JaHHBIE OTEYECTBEHHBIX U 3apyOeKHBIX aBTOPOB. [IpoeMoHCTprpOBaHbI
UCCIIEIOBATEIbCKUE YMEHUS M HaBblKM. DaKTUYECKUX OLIMOOK, CBSI3aHHBIX C
NOHMMaHUEeM MpoOJeMbl, HeT. JlomylieHbl OTHENbHbIE OIMOKA B O(POPMIICHUU
paboThI.

Onenka «6-4 6amia» CTaBUTCS, €CIIM B pabOTe CTYACHT IPOBOAUT JTOCTATOYHO
CaMOCTOSITENIbHBIM  aHAJIM3 OCHOBHBIX JTallOB M CMBICIOBBIX COCTaBJISIOLINX
npo0JIeMbl; TOHUMAET 0a30BbI€ OCHOBBI U TEOPETUUECKOE 0OOCHOBAHUE BBHIOpPAHHOM
Tembl. [IpuBeYeHbl OCHOBHBIE HCTOYHUKHU IO paccMaTpuBaeMoii Teme. [JomyiieHo He
OoJiee 2 ommOOK B CoiepKaHUM MPoOIeMbl, OPopMIIEHHH paOOTHI.

Onenka «3-1 6amnma»  craBuTcs, eciad paboTa MpencTaBisieT  coOoi
nepecKa3zaHHbIA WK MOJTHOCTHIO 3aMMCTBOBAHHBIM UCXOIHBIM TEKCT 0€3 KaKuX Obl TO
HU OBUIO KOMMEHTapueB, aHanu3a. He packpeiTa CTpyKTypa M TeEOpeTHUYecKas
coctapisitoliasi TeMbl. JlomymieHo Tpu uinu Gosiee Tpex OMHMOOK B COAEP KAHUU

packpbiBaeMo# 1Ipo0JieMbl, B 0(hOpMIICHUN PaOOTHI.

5.3. TunoBble OLEHOYHBIE MATEPHAIIBI JIJISl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH
00yuarmmxcs (KOHTPOJIbHBIC TOYKH).

Kasx11p1i1 pa3fen IMCUUILIMHBI 3aBepIIaeTcs KOHTPoIbHOU Toukoi (nanee — KT).
Texkynmii KOHTPOJIb YCIIEBAEMOCTH MO AUCUHUIUIMHE NpemycmarpuBaer nBe KT B
TEYEHUE TMEepHOoJia OCBOCHHUS JMCIMIUIMHBL MakcuMallbHOE KOJMYECTBO OalioB 3a
aro60# tun pabot B pamkax KT cocrasnser 100 (cto) Oanos.

Pacnipenenenne BecoBbix koadduirentoB no KT B pamkax TeKyIero KOHTpOJs

YCIIEBAEMOCTH TI0 TUCITUTIIINHE U (POPMYJIBI pacuera:

HaunmenoBanue MakcumanbHoOe Koadpduuuent | Pe3ynabrar KOHTPOIBHOM TOUYKH,
KOHTPOJIbHOHN KOJINYECTBO OaJIJIOB 3a Beca y4acTBYIOLIHH B (YOPMUPOBAHUU
TOYKHU paboty B pamkax KT, KOHTPOJIbHOU UTOTOBOM OaJIIIBHOM OIICHKH I10
KOTOPOE MOXKET HabpaTh TOYKH JTUCITUTIINHE (OTpaXkaeTcs B
o0yyaromuics xypHaine bPC B C/10)
KT 1 100 0,15 15
KT 2 100 0,15 15
Htoro X 0,2 30




dopmyna pacdeTa pe3yabTaTa KOHTPOIBLHON TOUKU:

Pe3ynbrar KoHTpOJIBHON TOUKK = KonudecTBo 60amioB 3a padboTy B pamkax KT
x KoaddunmeHnt Beca KOHTPOIHHOM TOYKH.

KOHTpoJIbHBIE TOYKHU 1O pa3feiy MPOBOJAATCS B BHJIEC TECTHPOBAHUS IO BCEM
TeMaM pasjieia

Kpumepuu oyenusanus mecmogwvix 3a0anuii

YpOoBEHBb BBITIOJIHEHHSI TEKYIIUX TECTOBBIX 3aJIaHWK OILICHMBACTCS B Oalliax.
basnel BRICTABIISIOTCS CIIETYIONTUM 00pa3oM:

IPaBUJILHOE BBITIOJIHCHHE 3a/IaHMSI, TJIC HAJ0 BBIOpPATh OJWH BEPHBIA OTBET M3
MPEIOKEHHBIX — 5 0alIoB;

MPaBUJILHOE BBIMOJTHEHUE 3aJlaHus, T/Ie TPeOyeTcs HaWTH COOTBETCTBUEC WIIU
YCTAHOBUTH TOCIEI0BATEILHOCTh COOBITMM — 1O 5 OamioB 3a 0€301MO0YHO
BBIIIOJTHEHHOE 3aJIaHNE;

MPaBUJILHOE BBIMOJTHEHUE 3aJaHUs KOMOWHUPOBAHHOTO THUIA C BBIOOPOM
OJIHOTO TIPAaBWJIBHOTO OTBETa M3 TPEIIOKEHHBIX M 000CHOBAaHHWEM BBIOOpA —

10 6aJu1oB.

TunoBbI€ TECTOBBIC 3aJaHUSI 110 Pa3ACay 1

1. Kakas dopma ceptudukanuu ycnyr B chepe TypusmMa U roCTEIPUUMCTBA
npuMensieTcsi B PO B Hacrosiee Bpemsi? O00cHyHTE OTBET.

a) UCKIIIOYUTENBHO 00s3aTebHas cepTUPHUKALIMS BCEX TYPUCTCKUX YCIYT;

0) oOs3aTenbHas cepTUUKAMSA TOCTUHHMIT M JIOOPOBOJIbHAS —  JUIs
TypOIEPATOPOB;

B) 100pOBOJIbHAS CePTU(UKALINSA TYPUCTCKUX YCIYT U KJIacCU(UKALIUS CPEJICTB
pa3MelIeHus;

r) cepTuduKaIys He PEAyCMOTPEHA 3aKOHOJATEILCTBOM.

2. YcTaHOBUTE TPAaBUIBHYIO IOCJEI0OBATENIBHOCTh 3TalloOB  pa3pabOTKu
roCy1apCTBEHHOM IPOrpaMMBbl pa3BuTus Typusma B POD:
1. YT1Bepxaenue nporpammel [IpaButensctBoM PO.
2. MoOHUTOPHHT U oleHKa 3((HEKTUBHOCTH pealn3alii MpOrpamMmBbl.

3. Pa3paboTka KOHIETITNHU MPOTPAMMBI C YUETOM CTPATETHIECKUX IIEITICH.



4. IlybnuyHoe oOCyXaeHUE MPOEKTa MPOTrPaMMBbI.

5. ®@opMmupoBaHUE IJIaHA MEPOIIPUSTUI U pacnipeereHrne GPUuHAHCUPOBAHUSI.

3. CooTHecute BUJBI CTAHJAPTOB U UX HA3HAYCHHC B C(bepe roCTCIIpUUMCTBAL

Bunael crangapTos

Haznauenue

1. MexxayHapoHble CTaHIapThI
ISO

A. YcTaHaBnuBalOT €JMHbIC TPEOOBAHUS BHYTPH
OpraHu3anuu

2. HaimonanbHble CTaHAAPTHI
I'OCT P

b. Ob6ecneunBaioT riao6anpHy0 yHU(pUKALNIO TpeOOBAHHH K
Ka4yeCTBY YCIyT

3. OTpacneBblie CTaHIaPThI

B. 3akpemisitor HaMOHAIbHBIE TPEOOBAHUS K yCIyraM U
mporeccam

4. CtangapTbl OpraHu3alui
(CTO)

I'. Perynupytot cienugpuueckue TpeOOBaHUS B paMKax
OTpPACJIU TYpU3Ma U TOCTEIPHUMCTBA

4. Ykaxure

roCTCIIpUUMCTBA.

OCHOBHYIO IICJIb

cTaHjapTuzaluu B cdepe TypusmMa U

a) yBEJIMUYEHUE KOJIMYECTBA TYPUCTUUECKUX (HUPM;

0) oOecrieueHre 6€30MaCHOCTH U Ka4eCTBa YCIYT ISl OTpeOUTEIeiH;

B) OTPaHUYEHUE KOHKYPEHIIMN Ha PIHKE TYPUCTCKUX YCIYT;

') YCTAaHOBJICHUE MOHOTIOJIMH T'OCYAapCTBA HA OKa3aHUE TYPUCTCKUX YCIYT.

5. CootHecuTe 3Tarbl cepTUPUKALUU TYPUCTCKUX YCIYT € UX COJIEPKaHUEM:

Otanbl cepTruhUKAIIN

ConeprkaHue 3Tana

1. Ilogaya 3aaBKu

A. TlpoBepka COOTBETCTBHUS YCIYT YCTAaHOBJIECHHBIM
TpeOOBaHUSIM

2. AHanu3 JOKYMEHTOB

b. Odopmienue u Bbi1aua ceptrudukaTa COOTBETCTBHS

3. AynuT Ha MecTe

B. [IpenocraBienue nakera TOKyMEHTOB B OpraH 10
cepTuduKaIuu

4. IlpuHsTHE pELICHN U BblIa4Ya
ceprudukara

I. I/I3y‘-I€HI/I€ NpCACTABJICHHBIX JOKYMCHTOB HaA IMOJIHOTY U
JOCTOBCPHOCTH

6. Ycra"HoBure

IoCaca0BaTCIbHOCTD

NeWCcTBUN  MpuU  KJIacCUPUKAIIU

TOCTUHHUIIBI IO CUCTEME 3BE3IHOCTH:

1. Ilomaya 3asiBKHM Ha KJIaCCU(UKALIMIO B aKKPETUTOBAaHHBIN OPTaH.

LR W

Brinaua cBuAEeTENBCTBA O IPUCBOCHUH KaTETOPUH.
[TpoBeaeHme SKCIEPTHON OIIEHKH 0OBEKTa pa3MEIICHHUS.
YcTpaHeHue BISIBICHHBIX HECOOTBETCTBUM (ITPU HATTUYUN ).

OdopmiieHne U perucTpanus CBUIETENbCTBA B (perepaibHOM MepeyHe.



Tunosvle mecmosgvle 3a0anus no pazoeny 2
1. CooTHecuTe BUIBI JOKYMEHTOB U UX Ha3HaueHUE B cepe cepTuduxanm u

KJIACCU(PUKALMU CPECTB pa3MEILCHUS:

JIOKyMEHTBI Hasznauenne
1. CBugeTenscTBO O A. IloarBep:kmaeT COOTBETCTBHE YCIYT CTaHAApTaM KayecTBa B
IPUCBOECHUHU KATETOPUU paMKax J100pOBOJILHOM CUCTEMBI CepTU(HHUKAITIH

b. [TonTBepk1aeT, 4TO FOCTUHUIIA COOTBETCTBYET TPEOOBAHUAM
onpeneaEHHON KaTeropuu (3BE3JHOCTH)

B. ®ukcupyer pe3ynbTaThl IPOBEPKH 00BEKTa

3. AKT 9KCIIEpTHOH OLIEHKH AKKpPEIUTOBAHHOW OpraHu3anuel nepes NpucBOeHUEM
KaTeropuu

2. Ceprudukar COOTBETCTBUS

4. [TomoxeHue o
KJIACCU(PUKAITMH TOCTUHUIL
(ITIT Ne 1860)

I'. HopmaTuBHBIN aKT, yCTaHABIMBAIOIINN IIPABUIIA U KPUTEPUHU
KJ1acCU(UKALUU CPE/ICTB pa3MELICHUs

2. YcTaHoBUTE TpPaBWIbHYIO TOCJIEI0BATEIBHOCTh ATAoB 100pPOBOJIBHOU
cepTuduKau ycIyr FTOCTUHUIIBL:

1. IlpoBenenue ayaura Ha MecTe (OLIEHKA COOTBETCTBHSI CTaHAApTaM).

2. Ilomaua 3asBKM B aKKpEIUTOBAHHBIN OpPraH M0 CepTUHUKALINH.

3. Brlaaua ceprugukara COOTBETCTBUS IPU MOJIOKUTEIBHOM PE3YJIbTATE.

4. IlonroroBka makera JOKYMEHTOB, IIOATBEPKAAIOLUIMX COOTBETCTBUE

TpeOOBaHUSIM CTaHIAPTOB.
5. MHCHEeKUMOHHBIA KOHTPOJIb CEPTUPUIMPOBAHHBIX YCIYT (IEPUOJUYECKH B

TEYEHUE CpOKa NEeUCTBHs cepTudukara).

3.B ciyuae oOHapyXeHUS HEIOCTAaTKOB OKa3aHHOW TYPHUCTCKOM YCIyT'H
NOTPEOUTENL UMEET MPABO TPEOOBATH:

a) TOJIbKO PacCTOPKEHHUS JI0rOBOpa 0€3 BO3MEIICHUS YOBITKOB;

0) copa3MepHOro YMEHBIICHHUS LIEHbI YCIYTH WM O€3BO3ME3/IHOTO YCTPAHEHUS
HEJ0CTaTKOB;

B) aBTOMaTHYECKOT'0 MPEI0CTaBICHUSI OOHYCa Ha CJIEIYIOLIYIO TTOE3/KY;

F) HCMCOJICHHOTO YI'OJIOBHOTO ITPCCJICAOBAHNA BUHOBHBIX JIMUII.

4. B kakoi cpok TypomepaTop 00si3aH YJOBJIETBOPUTH OOOCHOBAHHYIO
MPETEH3UIO TYPHUCTA O BO3MEIIIEHNUN YOBITKOB M3-3a HEHAJICKAIIETO KauyecTBa yCIIyr?

a) B TeUEHUE 3 IHEH Moce MoayyeHus NPeTeH3NH;



0) B Teuenue 10 aHel mociie molyueHus: IpeTeH3NN;
B) B TeueHue 30 1Hel nocie noxy4eHus MpeTeH3uy;

T') CPOK HE yCTaHOBIICH 3aKOHO/IaTEIICTBOM.

5. CooTHecuTe BU/IbI HAPYIIEHUH TTpaB MOTpPeOUTENEH B chepe Typu3Ma U Mephl

OTBETCTBEHHOCTH:
Hapymenust Mepbl OTBETCTBEHHOCTH
1. Okazanue yciayr HeHaJIeKaIlero .
Yoy A H A. AnmuaucTpatuBHBIN mTpad no ct. 14.4 KoAIl PO
KauecTBa
2. HenpenocraBieHue 10CTOBEPHOM b. Bo3menienue yObITKOB U KOMIICHCAITHS
nH(opMaIuu o Type MopasibHOro Bpena (cr. 13, 15 3akona Ne 2300-1)

3. Ocy1iecTBiICHUE TypONIEPATOPCKON B. llItpad mo ct. 14.51 KoAIl P® (70 1 muH py6. mist
JeSITeIbHOCTH 0€3 BKJIIOUEHUS B PEECTp | FOPIIUIN)

4. Hapymenue TpeGoBaHUIA K I'. [Ipenynpexaenue wiu mrpad mo cr. 14.39 KoAll
KJ1acCU(UKAIIMUA TOCTUHUIL PO

6. Pacnionoxxure B NpaBWIBHOW MOCIEIOBATEIBHOCTH JTalbl MOAAYA U
paccMOTPEHHS IPETEH3UU TYPUCTA K TypOIEepaTopy:

1. CocraBieHre NHUCBMEHHOM TPETEH3UH C YKazaHWeM TpeOOoBaHUM
(YMEHbIIICHHE 1IeHbI, BO3MEIIEHUE YOBITKOB U T.1I.).

2. Tlonyuyenue otBeTa OT TyponepaTopa (yAOBIETBOPEHUE TPeOOBAHMIA,
YaCTUYHBIA OTBET WJIA OTKA3).

3. Peructpanuss mnpeTeH3MM TypomeparopoM (BXOIAIIMHA HOMEp, Jara
MOJTYUYCHHUS ).

4. HanpasieHue NpPETEH3UH TyporepaTopy (JUYHO, MOYTOM, 3JIEKTPOHHOU
MOYTOM).

5. PaccMmotpenue mpereH3uu TypomnepatopoM B TedeHue 10 gHedt (ct. 22

3akoHa «O 3ammre rnpaB MOTPeOUTENEN).

5.4. Onrcanue TONOJHUTENBHBIX MAaTEPUATIOB U 000PYI0BaHMS, HEOOXOIUMBIX
JUISL BBIIIOJIHEHUS TIPOBEPOYHBIX 3aaHUN

JlonoHUTENbHBIE MAaTEPUAIBI M 000pYAOBaHUE HE TPEOYIOTCS



6. ®@opMbI IPOMEKYTOYHON ATTECTANNMH, KPUTEPUHU U HIKAJIA OLEHUBAHNS,
THIIOBbIE OLIEHOYHbIE MaTePUAJIbI 0 TUCHUILINHE
6.1. [IpomexyTouHasi aTTecTalus MO TUCIUILIMHE
[IpomexyTounas arrectamuss 1o guciuiuimHe «CraHmapTuzanus U
ceprudukanysi B Typu3Me€ W TOCTHHUYHOW ACSITENLHOCTH» (3a4€T) MPOBOAMTCS B

ycTHOHM opme. OOy4aromuiicss OTBEUaeT Ha BOMPOCHI MpenogaBaTens (4 Bompoca).

6.2. TunoBbIe OIIECHOYHBIC MATEPHUAIIBI TPOMEKYTOUHON aTTECTALIMI
[IprmMep TUMOBBIX BOIPOCOB HA 3a4ET

1. Kakue HOPMaTHUBHO-IIPABOBBIE aKTbl bopMUpYIOT OCHOBY
TOCPEryIMPOBaHUs TYPUCTCKOU JIeaTeIbHOCTH B PD?

2. B uém 3akmoyaercd poJb TOCyIapcTBa B Pa3BUTHM TYPHUCTCKOU
UHPPACTPYKTYPhI PETUOHOB?

3. Kakoil [10OKyMEHT omnpenensieT MNOpSAOK M KPHUTEpUU ONPEEICHUS
HallMOHAJIBHBIX TYPHUCTCKUX MApIIPYTOB, MpPaBUia PA3MEIICHUS CBEICHHUN O TAKUX
MapuipyTax Ha caite Poctypusma?

4. Tlo kakuM OCHOBaHHUSIM MOKET OBITb MPHUHATO PEIICHHUE O MPEKpalleHUU
OTHECEHHUSI TYPUCTCKOTO MapUIPyTa K HAMOHAIbHBIM TYPUCTCKUM MapuipyTam?

5. JlaWTe MOHSATHE CTAaHAAPTU3ALINH, €€ LIEJIC, IPUHLINUIIOB U 3a1a4.

6. Kakue cymecTByroT BUIbl CTaHAApTU3AIUN?

7. Kaxkue mpaBa uMeeT TypuCT MPU OOHAPYKEHUH HEJOCTATKOB B OKa3aHHBIX
TYPUCTUYECKUX yCIyTrax?

8. KakoBbI MOpSAIOK U CPOKH MPENBABICHUS MIPETEH3UN K TYypOIEpaToOpy WU
TypareHTy Mpy HapyIIEHUU yCIOBUHN JOoroBopa’?

9. KakoBbl OCHOBHBIE LEIM W 3aJayu cepTudukanuu B cdepe Typusma u
TOCTUHUYHOU AEeSTeTbHOCTU?

10. Kakue opranmsanuu  yHOJHOMOYEHBI  MPOBOAWTH  CEPTUDHUKAIUIO
TYPUCTCKUX U TOCTUHUYHBIX YCIyT HAa Tepputopuu PDO?

11. KakoBbl OCHOBHBIE IIEM U 33/1a4M JUIECH3UPOBAHUS B UHyCTPUU TypU3Ma
Y TOCTENPUUMCTBA U KAaKOB CPOK JEHUCTBUS JIULEH3UHU Ha OCYILECTBICHUE TYPUCTCKOMN

JIEATEIIBHOCTH U MOPSIOK €€ MpoyIeHus?



12. Kakoii HOpMATHBHO-NIPABOBOM AaKT pEryJupyeT oOmue MNPUHIUIIBI

JMOCH3UPOBAHUA OTACIbHBIX BUJOB ACATCIbHOCTH, BKIIIOYas C(I)pr TypmMa?

6.3. Kputepun u mkana oueHuBanus Ha ocHoBe bPC

KPUTEPMM OLUEHNBAHUWA

PE3VJIbTAT
B BAJIJTAX

JlaH mMOJHBIA, B JIOTUYECKOW MOCIEIOBATEILHOCTH PAa3BEPHYTHII OTBET Ha
MIOCTaBJIEHHBIN BOIIPOC, TJIe 00yJaoUIHiicsa POIEeMOHCTPUPOBAI 3HAHUS ITPEeIMETa
B TIOJITHOM OO0BEeMe Y4eOHOW MpPOTPaMMBI, JOCTATOYHO TIIYOOKO OCMBICIIMBAECT
AUCHUIINIMHY, CaMOCTOATCIIbHO, U UCYCPIBIBAIOIIC OTBCYACT HA AOMOJIHUTCIBHLBIC
BONPOCHI, MPUBOJAUT COOCTBEHHBIE MPHUMEPHI MO MPOOJIEMaTHKE MOCTaBICHHOTO
BOTIPOCA, PEIIN MPEJIOKEHHBIE MPAKTUYECKUE 3adanusl 0e3 OmmnoOoK

90-100

JlaH pa3BepHYTHII OTBET Ha TIOCTaBJIEHHBIH BOMPOC, TAEe OOyYaroUIHiics
JNEMOHCTPUPYET 3HaHUs, INPHOOPETEHHblE Ha JIEKIMOHHBIX M CEMHUHApCKUX
3aHATHUAX, & TAKXKe MOJYyYCHHbIE TOCPEICTBOM M3YUYCHHS 005A3aTEIbHBIX YUeOHBIX
MaTEpUaJIOB IO KypCy, JAacT apryMEHTHPOBAHHBIEC OTBETHI, IPUBOAUT IIPUMEPHI, B
OTBETE MPUCYTCTBYET CBOOOIHOE BIIaJICHHNE MOHOJIOTMUYECKON PEUbl0, JOTHYHOCTh
U MIOCJIE0BATEIBbHOCTh 0TBeTa. OITHAKO OIYCKAETCs HETOYHOCTD B OTBETE. Permmn
IpEeUIOKEHHBIE MPAKTHUECKUE 3a/1aHMsI ¢ HEOOJIBIIMMU HETOUHOCTSIMHU.

75-89

JlaH OTBET, CBUIETEJIbCTBYIOIINI B OCHOBHOM O 3HAHUHU IPOIECCOB M3y4aeMOM
JTUCLHUTUTMHBL, OTJIMYAIOIIUICS HETOCTaTOYHON TITyOMHOM M MOJTHOTOW PaCKPBITHA
TEMbI, 3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH, c1a060 cHhOPMHUPOBAHHBIMU HaBBIKAMU
aHaJM3a  SBJIECHMM,  IIPOLIECCOB,  HEJOCTAaTOYHBIM  YMEHHEM  JaBaTh
apryMEHTUPOBAHHbBIE OTBETHI U MPUBOAUTH MPUMEPHI, HEJOCTATOUHO CBOOOJIHBIM
BIIQJICHUEM MOHOJIOTMYECKOW peYbl0, JIOTUYHOCTBIO M IIOCIEHOBATEIBHOCTHIO
orBera. Jlomyckaercs HECKOJIBKO OMIMOOK B COAEP)KAHUM OTBETa M PELICHUU
MIPAKTUYECKUX 3aJaHHM.

60-74

JlaH OTBET, KOTOPBIN CONEPIKHUT Pl CEPbE3HBIX HETOYHOCTEH, OOHAPYKUBAIOIITUI
HE3HAaHME TMPOIECCOB HM3y4aeMOM MpeIMETHOH O0JIaCTH, OTIMYAIOIIUNCS
HErnmyOOKHM pacKpbITUEM TEeMbl, HE3HAHHWEM OCHOBHBIX BOIIPOCOB TEOPHH,
HeC()OPMUPOBAHHBEIMU HABBIKAMH aHANIM3a SIBICHUW, MPOIECCOB, HEYMEHUEM
JaBaTh apryMEHTUPOBAHHbBIE OTBETHI, CJIA0BIM BJIaJIECHEM MOHOJIOIMYECKOH PEeUblo,
OTCYTCTBHEM JIOTMYHOCTH M TOCIEAOBATEIIbHOCTU. BBIBOABI MOBEPXHOCTHBI.
Pemenre npakTudecKux 3aaHUil HE BBITTOIHEHO, T.€. 00yJaronuiics He ClIOCOO0eH
OTBETUTh Ha BOIPOCHl JaXe MpPU JOMOJHUTEIBHBIX HABOJAIIUX BOMPOCAX
IPENO1aBaATEIs.

1-59

[Ikxana oueHrnBaHMs pe3yJbTaTOB MPOMEKYTOUHOM aTTeCTalllu

Ne MakcumanbHoe
Tun 3aganusa
n/m KOJIMYECTBO 0aJIJIOB
3aganue 1 | OTBET Ha BONPOC OTKPBITOrO TUIA C PA3BEPHYTHIM OTBETOM 25
3ananue 2 | OTBET Ha BOIIPOC OTKPHITOrO TUIA C Pa3BEPHYTHIM OTBETOM 25
3aganue 3 | OTBET Ha BONPOC OTKPBITOrO TUIA C PA3BEPHYTHIM OTBETOM 25
3ananue 4 | OTBET Ha BOIIPOC OTKPHITOIO TUIA C PA3BEPHYTHIM OTBETOM 25
Hroro 100

Jlist momy4yeHust oO1elt UTOTOBOM OIEHKH 10 TUCIUTUINHE HY>KHO BBIUYHCIUTH

cpenHee apuPpMETHIECKOE OLICHOK IO TEKYIIeH paboTe U MPOMEKYTOYHOM aTTeCTAllH



Kpumepuu oyenusanus 3adanuti omxpvimoz20 muna ¢ pa3eepHymsiM Omeemom

Onenka «25-20 6ayoBy CTaBUTCS, €CIU 00YYaIOIIHIAC:

1) MoyHO M apryMEHTUPOBAHO OTBEYAET MO COJECPKAHUIO BOIIPOCA;

2) oOHapy>KMBaeT MOHUMAaHHUE MaTepuana, MOKeT 00OCHOBATh CBOM CY>KJECHUS,
MPUMEHUTH 3HAHUS HA IPAKTHUKE, IPUBECTH HEOOXOUMBIC IPUMEPHI;

3) uznmaraer marepuan MOCIEAOBATENIbHO W MPAaBWIbHO, C COOJIOACHUEM
HMCTOPUYECKOU B XPOHOJOTUYECKON NOCIEN0BATENBHOCTH;

Ouenka «19-15 OamioB» cTaBUTCS, €cCld OOydYaroOIIMUICS JaeT OTBET,
YAOBIIETBOPSIIOIIMNA TEeM K€ TpeOOBaHUSAM, YTO M ISl OUEHKH «OTIUYHO», HO
JIOTYCKAET OJIHY-/IBE€ OIIMOKHU, KOTOPBIE CaM K€ UCITPaBJISET.

Ouenka «14-5 6am1oBy CTaBUTCS, €cliid 00yUaromuiicss OOHapyKUBaeT 3HAHUE U
MMOHMMAHUE OCHOBHBIX MOJIOKEHUW U3YUYEHHON TEMBI, HO U3JIaraeT MaTepral HETOJIHO
U JIOMyCKAeT HETOYHOCTH B OMPEIEICHUH TOHITHN WM (POPMYIUPOBKE MPABUIL;, HE
yMEET I0CTaTOYHO TITyOOKO U J0Ka3aTeIbHO 00OCHOBATH CBOM CYXICHHS U MPUBECTH
CBOU MIPUMEPHI; U3JIaraeT MaTepuas HEroCIeI0BATENIbHO U JIOMYCKAET OLIMOKH.

Onenka «4-0 6a10B» CTaBUTCS, €CJIM O0YYAIOIINIICS 0OHAPYKUBAET HE TIOJIHOE
3HAHHE ¥ TOHUMaHUE OCHOBHBIX MOJIOKEHUI U3yUE€HHON TEMBbI, IONYCKAET CEPbE3HbIC
HETOYHOCTH B OMNPEICICHUHM TMOHATANA WM (OPMYJIMPOBKE TPABHI, H3JIaract

MaTcpHral HECIIOCICAJOBATCIIbHO U JOIIYCKACT MHOT'OYHUCIICHHBIC OIITNOKH.

6.4. Onucanue JOMOJHUTEIIBHBIX MaTEPUATIOB U 000pYI0BaHUS, HEOOXOIUMBIX
JIJIS1 BBITIOJTHEHUS POBEPOYHBIX 3aJaHUN

JlomoTHUTENbHBIC MAaTEPUAIIBI M 000PYAOBaHUE HE TPEOYIOTCS

7. MeToanuecKkue MaTEepPUAJIbI 110 OCBOCHHUIO TUCHMILIMHBI
3aHsATHS JIEKIIUOHHOTO TUMA JAI0T CUCTEMAaTU3HUPOBAHHBIE 3HAHUS CTYI€HTaM O
HanOoJIee CIOKHBIX M aKTyaJbHBIX MPOOIeMax U3yuyaeMOu JTUCIUILIHNHBI.
OcymiectBisisi y4eOHbIE MEUCTBUS Ha JICKIIMOHHBIX 3aHSATHSX, CTYICHTHI
JIOJKHBI BHUMATEILHO BOCIIPMHUMATh MaTepUall, TOATOTOBJICHHBIN MpEro1aBaTeseM,

MBICJINTD, }106I/IBaTBC$I IMIOHUMAaHUA HU3ydaeMOro IpeamMeTa. CTleCHTBI JOJIDKHBI



aKKypaTHO BECTU KOHCHEKT. B ciyyae HeTONOHMMaHUsS KaKOH-IMOO 4acTH MpeIMeETa
ClIelyeT 3a7aTh BOIPOC IIpenojanaTelnto. B npouecce paboThl Ha JIEKIIMU HEOOXOAUMO
TaK K€ BBIIIOJIHATh B KOHCIIEKTAX MOJEIN U3Yy4aeMOro npeamMera (PUCYHKH, CXEMBI,
YEepTEXH U T.J.), KOTOPbIE UCIIOJIb3YET IPENOAABATENb.

3aHATHS IPAKTUYECKOTIO BUJA SIBIISIFOTCS Ay JUTOPHBIMU 3aHATUSIMU.

Jljis Toro, 4TOOBI Ay JUTOPHBIA MaTepual MPaKTUYECKUX 3aHATUN ObUT OCBOCH
oOyyJarommmcst eMy He0O0X0IUMO:

— MPEIBAPUTEIBHO H3YYUTh TEOPETUUYECKUMU MaTepHall O JAaHHOW TeMe,
O3HAaKOMMTBCS C JINTEPATypod, PEKOMEHJIOBAaHHOW IpENoJaBaTeeM, U HalJIEHHOU
CaMOCTOSITENIbHO; BBIIIOJIHUTD 3aJJaHMs], IPEJIOKEHHBIE IPETIOAaBaTENIEM, K 3aHATHUIO;
COCTaBUTh II€PEYEHb BOMNPOCOB, BBI3BIBAIOIIMX 3aTPYAHEHHS, HEACHOCTH WU
COMHEHUS, OOCYJIUTh UX C IPENOAAaBATEIEM WM Ha 3aHATHH;

— TMpU OpraHU3aluy MPaKTUYECKOro 3aHATUS B (opme cemMuHapa He
OrpaHU4MBATHCS IOATOTOBJIEHHBIM BOIPOCOM, BHUMATENBHO CIYIIATh JTOKJIAbI
JIPYTrUX 00y4aromuxcs, TE3UCHO KOHCIIEKTUPOBATD, 331aBaTh BOIPOCHI, y4aCTBOBATH B
JTUCKYCCHSIX U OOCY>KICHHUH MPEACTABICHHBIX TEOPETUUECKUX MTPOOIIEM.

CaMocTosATenbHAsT MOATOTOBKA OOYYaroIMXCs MpPU IOJATOTOBKE K 3aHATUAM
JIEKIIMOHHOT'O BUJa BKJIIOYAET B ceOs:

— TOpabOTKy KOHCIIEKTA JIEKIIH, KOTOPYIO KEeJIaTEIbHO OCYIECTBIIATD B TOT XK€
JIeHb, TTIOKa MaTepual ellle JErko BOCHPOU3BOAMM B namsTu (depe3 10 yaco mocie
JeKIUU B mamsaTH ocraercs He 6oiee 30-40 % matepuana). Heobxoaumo npouuTarsb
3amucH, paciu@poBaTh COKpalieHus1, 10padoTaTh CXEMbl, PUCYHKH, TaOTHUIIbI;

— NOBTOPEHUE U3YUYEHHOTO Ha MPEbIAyIIeM 3aHATUN MaTepuaa.

Hauunath HaIo0 C UBYUYCHUA peKOMeHHOBaHHOﬁ MpernogaBaTciICM JIMTCPATYPHI.

8. YueOnas mureparypa u pecypcbl HHPOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM
cetu UHTEpHET
8.1. OcHoBHas nuTepaTypa
1. 3aitiie, A.I'. Typusm: cranmaptuzanus U ceptudukanus: yueoOHoe mocooue
/ A.T.3aitues, E. B. TakmakoBa, B. 1. Tunskosa, H. M. Kynpukos. — Opén:

UznarensctBo «Kaprym», 2023. — 112 c¢. — Tekcr: snexktpoHHbld // Hayunas



AIEKTPOHHAS oubmoTeka eLIBRARY.RU : [caifT]. — URL:
https://www.elibrary.ru/item.asp?1d=50498128 — Pexxum noctymna: cCBOOOHBIMA.

2. ITaxomoBa, O. M. CranaapTu3zaius 1 KOHTPOJIb KaueCcTBa TYPUCTCKUX YCIYT :
yaeoHoe rocodue / O.M. ITaxomora. — Mockra : UTH®PA-M, 2024. — 135 c¢. — (Briciee
oOpazoBanue: bakanmaBpuar). — DOI 10.12737/7694. - ISBN 978-5-16-010354-9. —
Texcr : osnexktponnbii. — URL: https://znanium.ru/catalog/product/2114826 (nata
oOparmenus: 22.01.2026). — PexxuMm gocTtymna: 1o mojmmckKe.

3. dextspp, I'. M. Cranpaptuzanus, cepTUPUKaus U KiacCUpUKaLusi B
Typu3Me :  y4eOHMK JIi  cpeaHero  npodeccuoHanbHOTO  00pa3oBaHUs /
I'. M. [lexTsapb. — 6-¢ u3a., mepepad. u gomn. — Mocksa : U3gatensctBo FOpaiit, 2026. —
383 c. — ISBN 978-5-534-16905-8. — Tekct : snextponHslii // OOpa3zoBaTeibHas
miatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/587724/p.1 (nata

obpamenus: 22.05.2026). — Pexxum noctyma: 1o moJmmcke.

8.2. JlonosHUTENIbHAS TUTEPATYpA

1. Tumodeena, E. C. Cranmaptuzanus u cepTu(UKaIus CONUaTbHO-KYIbTYpPHBIX
U TYpPUCTCKMX YCIyr: OJEKTpOHHOE YydeOHOoe Tmocobue : ydeOHoe mocooue /
E. C. Tumodeena. — Cankt-IlerepOypr : U0 CII6YTYu?d, 2009. — 131 c. — ISBN 978-
5-94047-627-6. — TekcT : 3MeKTpOHHBIH // JIaHb : 37eKTPOHHO-OMOIMOTEYHAS CHCTEMA. —
URL: https://e.lanbook.com/book/63849 (nata oOpamenus: 22.05.2026). — Pexum
JOCTyHa: Il aBTOPH3. MIOJIb30BATENEH.

2. Ceprees, A. I'. Ceptudukanus : ydebHoe mocobue / A. I'. Ceprees. —
Mockga : YHuBepcuterckas kaura ; Jloroc, 2020. - 352 c. - (HoBast yauBepcuTerckas
ouommoreka). — ISBN 978-5-98704-806-1. — Tekct : snekrponHbii. — URL:
https://znanium.ru/catalog/product/1213727 (nata oOparenus: 22.05.2026). — Pexum
JIOCTyTA: 10 TOITUCKE.

3. Eppemosa, M. B. Ympapnenue kauecTBOM, CTaHIApTU3AMA U CEPTUPHUKALINS
TYPUCTCKUX M TOCTUHUYHBIX YCIyT : ydeOHoe mocodue / M. B. Edbpemona. — Hiwxuuit
Hogropoa : HHI'Y um. H. U. Jlo6auesckoro, 2019. — 48 c. — TekcT : 37eKTpOHHbIH //
Jlans : anektpoHHO-O0MOIMOTEeYHas cuctema. — URL: https://e.Janbook.com/book/144911

(mata obpamenus: 22.01.2026). — Pexxum nocTymna: AJis aBTOPHU3. TOJI30BATENEH.


https://www.elibrary.ru/item.asp?id=50498128

8.3. HopmaTuBHbIE paBOBbIC JOKYMEHTHI U WHAS TTpaBOBas MH(opMaIus

1. O6 yTBepJIeHHH TrocyAapCTBEHHOU nporpammbl Poccutickoit deneparu
«Pa3Butne typusma» ot 24 nekadps 2021r. N 2439: [TocranoBnenue: [YTBepxaeHa
[TocranoBnenuem I[IpaButenscTBa Poccuiickoit ®enepannu ot 24 aexadps 2021 r. N
2439]. — Texkcr: onexktponHsii // IlpaButensctBo Poccuiickori denepanuu:
opurmanpHelii cait. — MockBa, 2026. — 3arn. ¢ TuTya. skpaHa. — URL:
http://government.ru/docs/all/138661/

2. O06 yTBepKIaeHUU ToCydapcTBeHHOW mporpammbl Jlonerkoit Hapomnoit
Pecny6nuku «PazButue typusmay ot 24 nexkadbps 2025r. N 130-3: [TocraHoBieHue:
[Y1Bepknena [locranosnenuem IlpaBurensctBa Jloneuxoit Hapoanoit PecryOmnuku
ot 24 nexabps 2025 r. No 130-3]. — TekcT: anekrponnsiit // [IpaButensctBo JJoHenkoi
Hapoanoit PecnyOmuku: odunmanbHeii cait. — Jlonenk, 2026. — 3ari. ¢ TUTYIL.

skpana. — URL: http://publication.pravo.gov.ru/document/8000202512260032

8.4. UnTepHeTt-pecypchl
1. Hayunas AIEKTPOHHAA ounbnuoTeka «KUBEPJIEHMHKA»
https://cyberleninka.ru/

2. DnexkTpoHHO-O0MOIMOoTEeUHas cucteMa «Jlauby» https://e.lanbook.com/

3. DnekTponHO-O0nbMoTeunas cucrema «3HAHUYM» https://znanium.ru

9. MaTepuaibHO-TeXHU4YeCKasi 6a3a, UHPOPMALIMOHHbIE TEXHOJIOTHH,
NporpaMMHoe odecneyeHne 1 HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMBbI

1. CrenumanusupoBaHHbIE 3ajbl JJs MPOBENEHUS JIEKIMH W ayAUTOPUH IJIs
OPOBEJCHUSI CEMHUHApCKUX M MPAKTHUYECKUX 3aHATUH C  HCIOJIb30BAHHEM
MYJBTUMEAUMHOIO O0OpYAOBAaHHS M BO3MOXHOCTBIO IPSIMOTO BBIXOJAa B CETh
NuTepHer.

2. Cneunanu3upoBaHHas MeOeNb U OPICPeICTBA: Ay TUTOPUHU U KOMITbIOTEPHBIE
KJIaCChl, 000PYyI0BaHHBIE [TOCAI0YHBIMU MECTAMHU.

3. Texuuueckue cpeacTBa O0Oy4YeHHS: MEPCOHAIBHBIE KOMIIBIOTEPHI;

KOMITbIOTEPHBIE TPOEKTOPBI; MHTEPAKTUBHAS JOCKA


http://publication.pravo.gov.ru/document/8000202512260032
https://cyberleninka.ru/
https://e.lanbook.com/
https://znanium.ru/

4. Jluuen3uoHHsle 3neKTpoHHBIE pecypebl: Windows, Microsoft Office (Excel,
InfoPath, PowerPoint, Publisher, Word).
5. WndopMaimoHHble CIpPaBOYHbIE M TMOUCKOBBIE CUCTeMbl «KoHCymbTaHT

[Lmrocy, «I"apanTy.
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