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PA3JEJ 1. OPTAHU3AIIMOHHO-METOJINYECKHI

1.1. EJIN JUCTIMTIJIMHBbI

DopMUpOBaHHE CHCTEMbI TEOPETHUECKUX 3HAHUN U MPAKTHYECKUX HABBIKOB B 00JIACTH MPUMEHEHUS
MHQOPMAIIMOHHBIX CUCTEM IS TOBBILICHUS 3 (EKTHBHOCTH MEHEKMEHTA 1 TIOBBILICHUS
KOHKYPEHTOCIIOCOOHOCTH MPEATPHSTHSI.

1.2. YYEBHBIE 3AJAYA JUCHUIIJIMHBI

- chopMHpOBATHE OCHOBHBIC TIOHATHUS O ()YHKIIHOHAIBHBIX BO3MOXKHOCTAX miatdopmel «1C: [Ipeanpusitue 8.3» u
CRM-momynst korduryparmu «1C: ERP YII»;

- mpuoOpeTeHNe MPAKTHYSCKUX HABBIKOB Pa0OTHI ¢ PpyHKIIMOHAIOM TuiaTdhopmbel 1 CRM-Monyist KOHGUTypamuu
«1C: ERP VII».

1.3. MECTO JUCHUILIUHBI B CTPYKTYPE OCHOBHOM OBPA30OBATEJIBHOM ITPOI'PAMMBI

ukn (pazznen) OITOIT BO: |51.B.04

1.3.1. Jucyunnuna "1C:Ilpednpusmue (ompacnesvie peuwenus) " onupaemcs na cieoyrowue snemernmot OO BO:

WubopmanroHHbBIe TEXHOIOTHH B IPO(PEeCCHOHATEHON JAeITENbHOCTH

1.3.2. HQucyunauna "1C:lIpedonpusmue (ompacnesvie peuitenusi)” svicmynaem onopou 01 ciedyrouux
9IEMEHMO8:

Mertoapl NPUHATHA YIIPaBICHUECKUX PEIICHUN

buznec-mianupoBanue

1.4. PE3YJIbTATBI OCBOEHUA JUCLHUIIJIMHbI:

IIK-7.1: Jlemoncmpupyem HA8bIKU UCHOTIb308AHUSL KOPROPATNUGHBIX UHMOPMAYUOHHBIX CUCTIEM
npogheccuonarbHo20 HA3HAYEHU.

3HaTh:
Yposenn 1 [O6myto ctpykrypy 1 dpysakimm CRM-cucrem

Yposenb 2 |Knaccrel 3a1a4, pemaeMsix npu nomomu CRM-cucrem

Yposens 3 | Komnonents: CRM-pemiennit

YMers:
YpoBens 1 | AHaTU3UPOBATh KIMEHTCKYIO 0a3y cpeactBamu CRM-cucrembl

YpoBenn 2 |PemaTs 3a1aun ynpaBieHUs KOHTAKTaMU

Yposens 3 |Pemats 3agaun ynpasieHUs] MApKETHHIOM M IPOJayKaMH

Bnagers:
Ypoeenn 1 | Meronamu yrpaBieHus KIMEHTCKON 6a30ii mocpeactBoM CRM-cuctembl

YpoBenb 2 | Metonamu ynpasnenus npoaaxkamu nocpeactsoM CRM-cuctemol

Yposens 3 | Meronamu ynpasieHus MapKeTHHIoM rocpeactBoM CRM-cucremsl

B pezynomame oceoenusn oucyunaunvt ""1C:Ilpeonpusmue (ompacnegvie peutenus)' odyuarouwjuiica
3.1 3nath:

Crpykrypy CRM-monyis koudurypamuu "1C ERP YIT"

3.2 VYmern:

Hactpausats nporieccbl CRM-monyis kouduryparuu "1C ERP YIT"

3.3 Baagern:

Hasbikamu ynpagsnenus mporeccamu CRM-monyns koupurypamnuu "1C ERP VIT"

1.5. ®OPMbI KOHTPOJIA

Tekymuii KOHTPOJIb YCIEBAEMOCTH ITTO3BOJISIET OIICHUTH YPOBEHb CHOPMUPOBAHHOCTU 3JIEMEHTOB KOMITCTCHITHH

(3HaHWH, yMeHWI W TPUOOPETCHHBIX HABHIKOB), KOMIIETCHIMH C IOCICAYIONIMM OOBCIUHCHHEM OICHOK W

MIPOBOJUTCS B (JOPME: YCTHOTO OIPOCa HA JICKIIMOHHBIX U CEMUHAPCKUX/TIPAKTUYCCKHUX 3aHATHSIX ((PpOHTAIBHBIN,

WHIUBUYaTbHBIN, KOMIUICKCHBIN), THUChMEHHOW TPOBEPKH (TECTOBHIC 3alaHWs, KOHTPOJIb 3HAHWU TIO pa3leiy

CUTYAIIMOHHBIX 3aJaHHUH U T.II.), OLIEHKH aKTUBHOCTH Pa0OTHI 00YJaIOMIErocsl Ha 3aHATHH, BKIIIOYAs 3aJaHUs IS

CaMOCTOSITETTbHON paboThI.

IIpomesricymounasa ammecmayus




Pe3ynbTaTel TEKymero KOHTPOJIS M HMPOMEKYTOYHON aTTeCTaluH (OPMHUPYIOT PEHTHHTOBYIO OLIEHKY pabOTHI
crynenra. Pacnipenenenne 6amuioB npu OpMHUPOBAHUN PEHTHHIOBOM OIIEHKH PAOOTHI CTYICHTa OCYIIECTBIISCTCS B
COOTBETCTBHM C JCHCTBYIONIMM JIOKJIBHBIM HOpPMATHBHBIM akToM. llo mmcrmumumue "1C:Ilpemnpusitre
(oTpacineBble pemeHst)" BUAOM MPOMEKYTOYHON aTTeCTaluy SIBJISIETCS 3a4eT C OLEHKOM

PA3JIEJ 2. COAEP KAHME JUCIIUIIJIMHBI

2.1. TPYJOEMKOCTBb OCBOEHUSA U CIIMITJIMHbI

Obmas Tpynoemkocts auctmiuinbel "1C:Ilpeanpusatie (oTpacieBble pemeHus)" cocTaBisieT 3 3a4CTHBIC

enuuuipl, 108 gacos.

KomnmuaecTBo 9acoB, BRIICIIEMBIX HA KOHTAKTHYIO paboTy ¢ MPernoaaBaTeeM U CaMOCTOSTEIBHYIO PadoTy
00y4aIoIErocs, ONpeAeIIIeTCs] YISOHBIM TIAHOM.

2.2. COAEP’KAHUE PA3JIEJIOB INCIHUIIJINHBI

HaumeHoBanue pa3aesoB u Tem /Buj 3ansatusi/ | Cemectp /| YacoB | Kommneren- | Jluteparypa | Wute | Ilpumeuanue
Kype 10707 PaKT.
Pa3zpen 1. O6was crpykrypa CRM-cuctem
Tema 1.1 McTopus OTHOIIEHUH ¢ KITMEHTaMU 7 4 NnK-7.1 | JIL.UJI2.1JI3.] O
1 0OMeH nHpopMaIuein MexIy 2
corpyauukamu /TIp/ €)!
Tema 1.1 UcTopwust OTHOIIIEHUH ¢ KITHCHTaMHU 7 4 MnK-7.1 | JIL.IJI2.1JI3.] O
1 0OMeH nH(popMaIuein MexIy 2
corpyaaukamu /Cp/ 21
Tema 1.2 buznec-nporieccol kommnanuu /I1p/ 7 6 IK-7.1 [ JIL.UJI2.1J13.] O
2
€)!
Tema 1.2 buznec-niporiecchl kommnanuu /Cp/ 7 4 IK-7.1  [JIL.UJI2.1JI3.] O
2
€)!
Tema 1.3 MOHUTOpHHT KauecTBa padOTHI C 7 4 IK-7.1 | JIL.UJI2.1JI3.] O
kiueHTamu /IIp/ 2
€)!
Tema 1.3 MoHHTOPHHT KadecTBa pabOTHI ¢ 7 4 NnK-7.1 | JIL.IJI2.1JI3.] O
knuentamu /Cp/ 2
€)!
/Konc/ 7 2 IK-7.1 J12.1 0
Tema 1.4 YnpaneHue kauectBoM /11p/ 7 4 IK-7.1 | JIL.LJI2.1JI3.] O
2

€)!




Paznen 2. ®ynkuuonansnocts CRM-cucrem

Tema 2.1 Knuenrckas 6aza /IIp/ IK-7.1 JI1.1J12.1
21
Tema 2.1 Knuenrckas 6aza /Cp/ IK-7.1 JI1.1J12.1
31
Tema 2.2 Ynpasnenue kontakramu /I1p/ IIK-7.1 J1.1J12.1
31
Tema 2.2 Ynpasnenue koutaktamu /Cp/ IIK-7.1 JI1.1J12.1
21
Tema 2.3 Ynpasnenue mapketunrom /I1p/ IK-7.1 JI.1J12.1
21
Tema 2.3 Yupasnenue mapketunrom /Cp/ IK-7.1 JI.1J12.1
21
Tewma 2.4 Ynpasnenue npogaxamu /[Ip/ IK-7.1 JI1.1J12.1
31
Tema 2.4 Ynpasnenue npogaxxamu /Cp/ IK-7.1 | JI1.1J12.1JI3.
1J13.2
21
Pa3pen 3. Kpurepuu Boioopa CRM-cuctme
Tema 3.1 Tunst CRM-cucrem /T1p/ IK-7.1 JI.1J12.1
21
Tema 3.1 Tumst CRM-cucrem /Cp/ IK-7.1 | JI1.1J12.1J13.

1
o1




Tema 3.2 CoBOKyITHAsI CTOUMOCTE BIIAJICHUS 7 6 MK-7.1 (J1.1J12.1J13.] 0
CRM-cucremoii /I1p/ 2

31
Tema 3.2 CoBokyIHast CTOMMOCTb BJIaI€HUS 7 8 IK-7.1 [ JI1.1J12.1J13.] O
CRM-cucremotii /Cp/
Koncynpranus 7 2
Karmk 7 9

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT'MH

B mponecce ocBoeHHMS AMCUUILIMHBI HCHONB3YIOTCS CIEAyIoIHe oOpa3zoBarenbHble TexHosoruu: jekuuu (JI),
npaktuueckue 3anstusi (I[IP), camoctostensHas padora cryneHToB (CP) moO BBIMOJHEHWIO pPa3iMYHBIX BUAOB
3aJaHnN.

1. B nporecce 0cBOECHUS JUCLHUILIUHBI UCIIOIb3YIOTCS CIEAYIOIINE MUHTEPAaKTUBHBIE 00pa30BaTeIbHbIE TEXHOIOIUH:
npobnemuas nexnust (IUJ]). JlekunoHHBI MaTepuan NpeacTaBlieH B BUAE claiin-npeseHTanuu B ¢popmare «Power
Point». [y HariasaHOCTH HUCHOJB3YIOTCS MaTepHalbl Pa3iMYHBIX HAYYHBIX U TEXHHUYECKUX IKCIICPUMEHTOB,
CIPaBOYHBIX MAaTEpUaAJIOB, HAy4HBIX cTaTed T.1. B xone nekium npegycMoTpeHa oOpaTHas CBSI3b CO CTYICHTaMH,
aKTHUBH3HUPYIOLINE BOMPOCHI, MPOCMOTP U 00CyxaeHne BuaeopmabMoB. [Ipyu mpoBeaeHUN JEKLIUI UCTIONB3YETCs]
MpoOJIeMHO-OPUEHTUPOBAHHBIA MEKIUCUUILUIMHAPHBIA MOIXO0/, MPEANONaralouidi TBOPUYECKHUE BONPOCH H
CO3/IJaHHE AUCKYCCUOHHBIX CUTYyaLuil.

2. Ilpu n310’K€HUH TEOPETUUECKOI0 MaTepHaa UCIOIb3YIOTCS TAKHE METO/IBL:

— MOHOJIOTHYCCKHII;

— IIOKa3aTeILHBIN;

— IMaJIOTHYCCKUM;

— 3BPUCTUYECKUI;

— UCCICHOBATEIbLCKUIL

— Ipo0JIEMHOE H3JI0KCHHE.

3. Ucnonp3yroTcs cieayone NpUHIMITBI AUJAKTUKH BBICIIEH IIKOJIbI:

— MOCIIeI0BATENBHOCTE O0YYCHUS

— CUCTEMaTHYHOCTh O0YUEHHS;

— IOCTYNHOCTb 00yYEHUS;

— IPUHIIAT HAYYHOCTH;

— IPUHIIUTIB B3aUMOCBSI3H TEOPUH U TIPAKTHKY;

— NPUHLUT HATJISITHOCTH H JIP.

B koH1e Ka)K10H JeKIIMU MPEeIyCMOTPEHO BpeMsI AJIsl OTBETOB Ha MPOOIEMHBIE BOIIPOCHL.

4. CamoctosTenpHas paboTa TMpegHa3HayeHa JAJs BHEAYAMTOPHOHM pabOTBl CTYINCHTOB, CBS3aHHOM C
KOHCTIEKTUPOBAHUEM HCTOYHHMKOB, Yy4eOHOro Marepuana, HM3y4eHHEM JOTONHUTEIBHON JUTepaTyphl IO
JNUCLUIUIMHE, IOATOTOBKON K TEKYIIEMY U CEMECTPOBOMY KOHTPOJIIO, & TAKKE BBIIIOJIHEHHEM HHIUBUIYaJIbHOTO

PA3JEJ 4. YHEBHO-METOJUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JUCHUIIJINHBI

4.1. PexoMeHayemas JuTeparypa
1. OcHoBHast TuTepaTypa

ABTODHI, 3arnaBue WznarenscTBO, TON

JI1.1 (Kynuuos A.B., VYpasieHue npogaxaMu U B3aUMOOTHOILEHUSIMH C 1C EPR akamemus, 2019
Muponenko A.A. KkineHTamu (324 ¢.)

2. lonostHUTeIbHAS TUTEPATypa

BTODBI, arjlaBue 3/1aTEIbCTBO, TOJ
A 3 )4

JI2.1 |fxoBneB A.B. YrpapieHue MPOU3BOJCTBOM: TIAHUPOBAHKE U 1C ERP akamemus, 2018
mucneryepusanus (219 c.)

3. Metoanueckne pa3padoTku

| ABTODHI, | 3arnaBue | UznarenscTBO, TON




ABTODEHI, 3arnaBue UznarenscTBO, TON

JI3.1 |JIutBak E.I'. Meroamdeckue peKoMeHIauu s camoctosaTenbHon | Jlorenk: ®I'BOY BO
paboThI CTYAEHTOB 1O y4eOHOH nucuuruinHe «1C: "NOHAYUI'C", 2023
[Ipeanpusitue (oTpacieBble peeHus )» (Ui CTYACHTOB
HarpasiaeHus noarotoBku 38.03.02 MeHemKMEHT) .-
[Iporokon 3acenanus kadenpsl THHOPMAITUOHHBIX
texuosormit Nel ot 29.08.2022 1 (30 c.)

JI3.2 |JIutBak E.I'. Meroauueckue peKOMEHIAINH ISl TPOBEICHUS Honenk: ®I'bOY BO
MPaKTHYEKHX 3aHATHN 10 yuebHo# nucrummae «1C: |"JOHAYUI'C", 2023
[Ipeanpustue (oTpaciaeBbie pemeHus ) (I CTyISHTOB
HanpasieHus noaArotoBky 38.03.02 MeHeKMeHT) .-

[poTokon 3acenanus kadeapsl HHHOPMAITUOHHBIX
texuosormii Nel ot 29.08.2022 1 (60 c.)

4.2. IlepeyeHsb pecypcoB
HH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTH "UHTepHET"

51 |O6pasosarenshas miaropma FOpaiir https://urait.ru

4.3. [lepevyeHb NPOrpaMMHOI0 o0ecedeHHs

JIMIeH3MOHHOEe U CBOOOIHO PACIPOCTPAHSIEMOE IPOrPaMMHOE 00ECIICYCHHUE, B TOM YHCIIE OTCYECTBEHHOTO
TIPOU3BO/ICTBA!

JluneH3MOHHOE B CBOOOJTHO PacCIpOCTpaHseMOe MPOrPaMMHOE 00eCIICYeHHE, B TOM YHCIIE OTEYECTBEHHOTO
TIPOU3BO/ICTBA.

AyIUTOpHBIC 3aHATHS MPOBOIATCS B KOMIBIOTEPHBIX KJaccax ¢ JOCTYNmoM K cetw MutepHer. [[ns mpoBeneHus
KOHCYJbTaluii B online-pexxume ucnonb3yercs LMS Moodle u Yandex.telemost.

[IporpammHoe obecrnieueHue:

1. Oneparnonnas cucrema Windows XP u Beiiie; naker Microsoft Office 2010 u Bbiie.

B mporiecce M3ydeHHUs] TUCHUIUIMHBI HCIIOIB3YIOTCS HH()OPMAIIMOHHBIC TEXHOJIOTHH MPOCKTHPOBAHUS OH3HECH
NpOIIECCOB B paMKax 3a/ad MEHE/pKepa [0 IEPCOHANy, a TakXKe B KadecTBe OCHOBHOTO MPOTPaMMHOTQ

oOecnieyenus ucnoin3yetcs wiatpopma «1C: [pennpustue 8.3» u nonynspHeie kKoHpuUrypauuu «1C: 3apmnara u
yHpaBJieHHE epcoHanom», «1C: - CCTEMay U JPYTHE.

4.4. lIpodeccuonaabHbIe 6a3bI JAHHBIX H HH()OPMAINIMOHHBIE CIPABOYHbIE CHCTEMBI

KommnprorepHass TeXHHKa C BO3MOXKHOCTBIO TMOIAKIIOUeHHs K cetn «MHTepHeT» M obecnedueHHeM JOCTyHa B
9NEKTPOHHYIO HMH(POPMALMOHHO-00pa30BaTENFHYI0 CpelAy U JIIEKTPOHHO- Oubnmorteunyio cuctemy (OBC
IPRbooks), a Takxe BO3MOKHOCTBIO HHAMBHIYaIbHOTO HEOTPAaHHUEHHOI0 A0cTyma ob0yyaromiuxcs B 9bC u D1OC

nocpenctBoM Wi-Fi ¢ mepcoHambHbIX MOOMITEHBIX YCTPOKHCTB.
B npornecce 00yueHnst HCOIB3YIOTCS] BO3MOKHOCTH nopTana http://v8.1c.ru/.

4.5. MaTepua/ibHO-TeXHUYECKOE o0ecreyeHne JUCHUIIIHHbI

1. YuyeOHast ayauTopHst A7l HPOBEACHHUS 3aHATHH JIEKIMOHHOTO THIA: ayauTopus Ne 602 yuebnbiii kopmyc Ne 1.

- KoMITbIOTepHI (9); mporpamMmmHoe obectiederue - Microsoft Office 2010 (yumen3ust Ne 47556582 ot 19.10.2010
r., mutensust Ne 49048130 ot 19.09.2011);

- CHenraIn3upoBaHHas Me0elb: pabodee MeCTo pernoaaBaTess, paboune Mecta odydatommxcs (25), crannonapHas
JIOCKa.

2. YyeOHast ayauTOpHsl AJsl IPOBEICHUS 3aHATUM CEMHHApCKOIO THIA, TPYIIOBBIX 3aHATUH M KOHCYJbTalUH,
TEKyILIero KOHTPOJISI U IPOMEKYTOUHOHU arrectanuu: ayautopust Ne 702 yuebnsiid kopmyc Ne 1.

- kombioTepsl (9); nporpammuoe obecneueHue - Microsoft Office 2010 (nmuuensus Ne 47556582 ot 19.10.2010
r., mumensust Ne 49048130 ot 19.09.2011);

- CIieMaIM3upoBaHHas Mebellb: pabodee MeCTo penoaaBaTels, paboune Mecta ooydarommxcs (26), cranroHapHas
JIOCKa.

3. IlomemmieHust 1t CaMOCTOSITENILHOM paOOTHI C BO3MOKHOCTBIO MMOAKIIOUEHUS K ceTh "MHTepHeT" 1 obecnieueHneM
JOCTYIA B AJIEKTPOHHYIO HH(POPMALIMOHHO 00Pa30BaTEIbHYIO CPEeNy OpraHH3aluu:

YHUTaNbHBIC 3a1Ibl, yuyeOHBIe Kopiyca 1, 6. Anpec: r. JoHeuk, yi. YUemockunnes 163a, r. Jlonenk, yin. Aprema 94.
Cepaep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycTaHOBICHa CBOOOAHO pacipocTpaHseMast
oneparonHas cucrema DEBIAN 10. MS Windows 8.1 (JIuiieH31nOHHAst BEPCHSI OIICPAIIMOHHON CHCTEMBI
NoATBepKIeHa cepTudrKaTamMu HoaauHHOCTU cucteMbl Windows Ha kopmyce 1K), MS Windows XP
(JInnensnonHas Bepcusi ONepaliMOHHOM CUCTEMBI TOATBEPKICHA cepTU(UKATAMU TOATUHHOCTU cicTeMbl Windows
Ha xopiryce [1K), MS Windows 7 (JIuiieH3n0OHHAast BEpCHUs OTIEPAIHOHHOM CHCTEMBI IOATBEPXKICHA cepTUhUKATaAMHU



http://v8.1c.ru/

nognmuHHOCTH cucteMbl Windows Ha kopiryce I1K ), MS Office 2007 Russian OLP NL AE (sunensuu Microsoft No
42638778, Ne 44250460), MS Office 2010 Russian (mumen3un Microsoft No 47556582, Ne 49048130), MS Officel
2013 Russian (yuren3un Microsoft Ne61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT]
Linux (mumensus GNU LGPL v3), Mozilla Firefox (mumensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, murieasuss GNU GPL), IncScape (mumensust GPL 3.0+), PhotoScape (sutieH3usy
GNU GPL), 1C ERP VII, 1C 3VII (6ecrmaTHbsie 00JIadHBIC PEMICHUS I 00pa30BaTEILHBIX YUPEKACHHUH OT]

1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero
General Public License3).

PA3JIEJI 5. @OH/I ONEHOYHBIX CPEJICTB

5.1. KoHTpo/1bHbIE BONPOCHI M 3aiaHUSI

1.3anoHEeHNE 1 Be[ICHHE CIIPAaBOYHUKOB

2.Peructparusi HOBOTO KJIIME€HTa

3.ITouck TBOMHHUKOB KIMEHTOB W KOHTAKTHBIX JIUI]
4.AHanu3 MOJTHOTHI 3aITOJTHEHYSI KITUSHTCKOH 0a3bl
5.I'pynnoBoe u3MeHeHue nojen

6. CerMeHTalus KIHEHTOB

7.ABC- u XYZ-ananu3bl

8. Meton ABC

9. Meron XYZ

10. Peructpanus KOHTaKTOB C KIIHEHTaMHU
11.ITony4yeHne HCTOPUH IEPETOBOPOB C KITUEHTOM
12.TlnaHvpoBaHre KOHTAKTOB, KaJeHIaph, HATOMUHAHUS
13. AHanu3 KOHTaKTOB

14. Opraam3arust paboThI ¢ DIIEKTPOHHOM ITOYTOMH
15.0pranusanyst MOYTOBBIX U AIEKTPOHHBIX PaCCHITIOK
16.MaTerpanus ¢ MECCeHKEPaMH, CEpPBUCAMH OTTIPaBKU SMS
17.nrerpanus ¢ reneonuci

18.Ilepenaua nHGOpMALTH MEXTY COTPYAHUKAMHU
19.11lepenaua TeKymux A€ IPYyroMy COTPYIHUKY
20.Perucrparus uHTEpECca KIUEHTA

21. AHanu3 noTpeOHOCTEH KINEHTOB

22. Opra"u3aiiys poJIax ¢ IMOMOIILI0 OM3HEC-TIPOIIECCOB
23. AHanu3 IpoJiaXK ¢ MOMOIILI0 «BOPOHKH MTPOaax»

24 Konsepcus «Boponku npoaax»

25.IToaroToBKa KOMMEPUYECKUX TIPEITI0KCHAN
26.IToaroToBKa CYETOB HA OTUIATY

27.Pabota ¢ 1eOUTOPCKOil 3a10JKEHHOCTHIO

28.Ananus npogax, ABC-ananus nmpogax
29.XYZ-ananu3 npojgax

30. Benenue cnycka HCTOUHUKOB PEKIIaMbI
31.Perucrpanys HCTOYHIKOB PEKIIaMbl MPH 00paIeHNH KINEHTOB
31.IlnanupoBaHue MapKETUHTOBBIX KaMITaHUN
33.0Opraam3aIus MapKeTHHTOBBIX MEPOTIPUSTHI
34.Opraam3aius pacchlIoK

35.0pranmu3anus TeIeMapKeTHHTa

36.AHanu3 peKIIaMHBIX KaMIIaHUH

37.BCG-matpuna

38. Hactpoiika npas goctyna u HHTepeicoB NoIbp30BaTeNeH
39.«Omnepanuonusiiny kmacc CRM

40.Anamutndyeckuit CRM

41.Konnabopanuonusiii CRM

42 Knaccuduxkanmst CRM 1o pazmepy OuzHeca.

43. Bune! munensnit Ha CRM-cructeMbl

5.2. TeMbl MHCbMEHHBIX PadoT

[TucermenHbIE PabOTHI HE IPEAYCMOTPEHBI

5.3. ®oHA OLEHOYHBIX CPEACTB

®Donp o1eHOYHBIX cpencTB nucnuuiuHel ' 1 C:Ipenpustie (oTpacieBsie pereHus)" pa3padboTan B




COOTBETCTBUU C JIOKAJHHBIM HOPMATHBHBIM aKTOM.
®onp onleHOYHBIX cpeacTB auciuiuinHb! ' 1 C:Ipennpusitae (oTpacieBsie pemeHus)" B IOJTHOM 00beMe
MIPEACTABIICH B BUJIC IPUIIOKEeHUS K JaHHOMY PIT/I.

5.4. IlepeyeHb BHI0B OLIEHOYHBIX CPEICTB

WHauBuayanbHbIC 3a1aHHS
CobGecenoBanue (caMmocTosATeNIbHAS padoTa)

PA3JIEJ 6. CPEJCTBA AJJAIITAIIMHU ITPEITIOJABAHUA TUCHUIIJIMHBI K
INOTPEBHOCTAM JINLl C O PAHUYEHHBIMU BO3MOKHOCTAMM 310POBbS

B cnmyuae HeoOxomuMocTH, OOyYaromMMCS W3 YWCIA JIMIl C OTPAaHHMYCHHBIMH BO3MOXHOCTSMH 370POBbS (110
3asIBIICHUIO OOYYArOIIErocsi) MOTYT MPEAJaraThCsl OJHH U3 CICAYIONUX BapHAHTOB BOCHPUATUS HH(POpMALUHU C
YYETOM MX MHAMBUIYILHBIX MICUXO0()HU3NIECKHX 0COOCHHOCTEH:

1) c npEMeHEHUEM IIEKTPOHHOTO O0YUYECHUSI ¥ TUCTAHITMOHHBIX TEXHOIOTHA.

2)C IPUMEHEHHEM CIICLHUAILHOT0 000PYAOBaHUSA (TEXHHKH) M IMPOrPaMMHOrO OOECICUEHUS, HMEIOIIUXCS B
Houerikom dunuane «PAHXul Cy.

B mpornecce oOyueHus mpu HEOOXOAMMOCTH ISl JIUI] C HAPYIICHUSAMHU 3PCHUS, CIyXa U OMOPHO-ABUTATEIBHOT(
amnmapara MpeJI0CTaBIISIOTCS CICAYIONIUE YCIOBUS:

- 17151 JIAT] C HAPYIICHUSIMH 3pEHUS: y4eOHO-METOIMIECKUE MaTepPHaIbl B ITe4aTHOH (hopMe YBEITMICHHBIM MIPUPTOM;
B (opMe DIEKTPOHHOTO NOKyMeHTa; B (opme ayamodaiina (mepeBos ydeOHBIX MaTepHalioB B ayamodopmar);
VHAWBUTyaJIbHBIC 3a]JaHHS U KOHCYJIBTAIIUY.

- JUISL JIUI] C HAPYIICHUSMU CITyXa: Y4eOHO-METOIUICCKHE MaTePHAIIbl B MIEYATHOU (hopMe; B JOPME AIIEKTPOHHOT]
JNOKYMEHTa; BHUJEOMATEpUANBI C  CYOTUTpaMH;, WHJUBHIYyaJlbHbIC KOHCYJbTAIMM C  IPUBJICUYCHUEM
CypAONEPEeBOAYNKA; WHAUBUYaTbHBIC 3aJaHUS U KOHCYJIbTAIUH.

- JUIS JUI] C HapYIICHUSMHU OTOPHO-IBHUTaTEILHOTO ammapara: y4eOHO-METOJIMYECKHE MaTepHallbl B MEYATHOM
¢dopme; B hopme DIIEKTPOHHOTO JOKYMEHTa; B hopMe ayanodaiina; WHANBUAYAITbHbBIC 3aJJAHHS U KOHCYJIbTaIlHH.

PA3JAEJI 7. METOANYECKHUE YKA3AHUSA IS OBYUAIOLHIUXCS ITO YCBOEHUIO
JANCHUITIJIMHBI
OOyJaroImuiics TOJDKEH:
03HAKOMHTHCS C TEOPETHUCCKUM MaTEePHAIIOM;
OTBETHTH Ha BOMIPOCHI JIJIS IPOBEICHUS CAMOCTOSITEIIBHOTO KOHTPOJIS K JICKIIUH;
c(hOpMHUPOBAThH CBOKO TOUKY 3PEHUSI OTHOCUTEILHO ITPOOJIEM, KOTOPHIE CTABSATCS B JICKIIWH;
OCBOWTH HABHIKH BBITIOJIHEHUSI 33]JAHHBIX MTPAKTUIECKUX OTepaIlni;
MOJITOTOBUTCS K 0OCYKJICHHIO KITFOUEBBIX BOIIPOCOB HA MPAKTHISCKOM 3aHSTHH.
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