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JIOTUCTUKH
[TpoTtokon ot 24.04.2023 Ne 9.1

3aBenyromuii kKadeapoi:
KaHJ. 9KOH.HayK, AoueHT, [lonosa T.A.



Busuposanue PII/I niist ucnosiHeHUs B 04epeHOM Y4eOHOM roay
"YTBEPXKIAIO"

Pabouas mporpamma nepecMoTpeHa, o0CykaeHa u oo0peHa s ucnonaeHus B 2024 - 2025  y4yeOHOM roay Ha
3acenanuu kadenpsl MapkeTHHra U JIOTUCTHKH

[Iporoxom ot " " 2024 1. No__

3aB. kadeapoii Kanj. YKOH.HayK, noueHt, [Tomosa T.A. (mozmace)

BusupoBanue PII/] niis ncnoJiHeHHsI B 04epeiHOM Y4eOHOM roay
"YTBEPXJIAIO"

Pabouas mporpamMma nepecMoTpeHa, o0CykaeHa U oo0peHa s ucnonaeHus B 2025 - 2026 yueOHOM roay Ha
3acemaHuu Kadeapbl MapKeTHHTa U JIOTUCTUKH

[Iporoxomn ot " " 2025 1. Ne_

3aB. kadenpoit KaHJ. SKOH.HayK, qoueHT, [lonosa T.A. (nommmuc)

BusuposBanue PII/] niist ncnoJiHeHHsI B 04epeiHOM y4eOHOM roay
"YTBEPXKIAIO"

PaGouas mporpamma nepecMoTpeHa, o0Cy)aeHa U oo0peHa s ucronHeHus B 2026 - 2027 yueOHOM TOy Ha
3aceanun Kadeapsl MapKeTHHTa U JIOTUCTHKH

[Iporokon ot " " 2026 1. Ne_

3aB. kadenpoii KaHA. YKOH.HayK, JTo1eHT, [lomosa T.A. (mopHcE)

Buzuposanue PIIJI noist ucnmostHeHus1 B o4epeTHOM y4eOHOM rogy
"YTBEPXKIAIO"

Pabouas nporpamMma nepecMoTpeHa, o0CykaeHa U 000peHa s ucnonHeHus B 2027 - 2028 yueOHOM roay Ha
3acenaHuu kadeapbl MapKkeTHHra U JIOTUCTHKH

[Iporoxomn ot " " 2027 1. Ne_

3aB. kadenpoit KaH]. SKOH.HaYK, noleHT, [TlonoBa T.A. (o)



PA3JEJ 1. OPTAHU3AIIMOHHO-METOJIUYECKHA

1.1. HEJIN TN CIIAITJIMHBI

Lenpro M3yuyeHUs] MUCIUIUIMHBI SBISETCS (POPMUPOBAHHUE Yy OYAYIIMX CICIHAIMCTOB TIYOOKUX TEOPETHUSCKUX
3HaHU{ IO WCIMOJIB30BAHUIO OCHOB MAapKETHWHTa, a TaKXKe BBIPA00OTKAa MPAaKTUYECKHX HABBIKOB B YCIIOBHUSX PBIHKA
MIPOJYKTOB U YCIVT.

1.2. YYEBHBIE 3AJAYN TN CHUITJIMHBI

- TMONYYeHUE CTYJCHTAMH MPEJCTABICHUS O MapKeTHHre Kak o (uiocoduu W HICONOTHH BeJIeHHsS OW3Heca,
MO3BOJISIONICH BBISBIATH H YIOBJICTBOPSATH PHIHOYHBIE MTOTPEOHOCTH;

- TIOJTyYEHUE MPEJICTABICHUS 00 OCHOBHBIX IIPUHIIMIIAX MAPKETUHTa, KOMILIEKCE MAPKETUHTa U €r0 COCTABJISIONINX;
- OBJAJicHWE TIPOLEAYpaMH HCCICIOBAHUS W CETMCHTUPOBAHHS PBHIHKOB, TO3WIIMOHUPOBAHUS PHIHOYHOTO
MPEUIOKCHHS

- U3YYCHHE OCHOB Pa3pa00TKU U pealIn3allii MapKETUHTOBBIX CTPATETUH U MPOrpamMM;

- mpuoOpeTeHne yMeHuii B o01act (hOpMHUPOBaHUS TOBAPHOMU, IIEHOBO, COBITOBON 1 KOMMYHHUKATHBHOW TTOJIUTHK
MPEIIPUSITHS,

- YMCHHE YIPABJISTH MPOIECCOM ONPEACICHHS U CO3/IaHuUs MOTPEOUTEIHCKOM IEHHOCTH;

- Hapa60TKa HaBBIKOB TMPUHATHA W apryMCHTAlluU peHICHI/II\/'I B OTHOIICHUHN MapKCTPIHFOBOﬁ ACATCIBbHOCTHU
ODENDUATHS B MEHAIOIIENCS DEIHOYHOW CUTVAITAN

1.3. MECTO JUCHUILIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIbHOM ITPOI'PAMMBI

Liukx (paszen) OIOII BO: [51.0

1.3.1. JQucyunauna "Mapxemune" onupaemcs na caedyiowue snemernmol OIIOII BO:

MUKpPOSKOHOMHKA

OO01mUil MEHEIKMEHT

CaMOMeHEHKMEHT

1.3.2. Jlucyunauna "Mapremune" evicmynaem onopou O CA1eOVIOUUX DNeMEeHMOB:

Jlorncrrka npon3BoaCcTBa

busnec-mianupoBanue

1.4. PE3YJIbTATBI OCBOEHUA JTNCIIUIIJINHDBI:

OIlIK-3.1: ®@opmupyem kpye 3a0au 6 pAMKAX MAPKEMUH2O80U OesIMeNbHOCMU OpPeaHu3ayuu U evloupaem
ONMUMATILHBLE CROCOObL UX PeUlenUsl 8 YCIL0BUS UMEIOWUXCSL PeCyPCO8.

3HAaTB:

YpoBeHb 1 [IOBEPXHOCTHO JEMOHCTPUPYET 3HAHHWA OCHOB MAapKETHHTOBOW JAEATENbHOCTH OpraHHU3allud |
BEIOMpAET ONTHMAIBHBIE CITIOCOOBI MX PEIISHHsI B YCIOBHS HMMEIOIINXCS PECYPCOB.

YpoBeHb 2 [1eMOHCTpHpPYET 3HaHMS OCHOB MAapKETHHTOBOM JESTENbHOCTH OpraHu3allid W BbIOMpaeT
ONTUMAJIbHBIC CITOCOOBI MX PEIICHUS B YCIOBHS HMEIOIIUXCS PECYPCOB.

YpoBenb 3 |yBepeHHO IEMOHCTPUPYET 3HAHUS OCHOB MAapKETHHIOBOM JEATENbHOCTH OPraHM3aly U BBIOHMpaeT
ONTHUMAJIbHBIC CITOCOOBI MX PEIICHUS B YCIOBHS HMEIOIIUXCS PECYPCOB.

VYMeTh:

Yposenn 1 [HenoctarouHo >QQekTuBHO yMmeeT GOPMHUPOBaTH KpYyr 3ajad B paMKaX MapKEeTHHIOBOU
JICSITENIBHOCTH _OPTaHU3allMd 1 BHIOWPATh ONTHUMAJIbHBIE CHOCOOBI HMX PEUICHUS. B YCIIOBHS

Yposenn 2 [ymeer hopMHPOBaThH KPYT 33/1a4 B paMKaxX MapKETHHIOBOM JEATEILHOCTH OPraHU3alliy U BHIOMPATh
ONTUMAJIBHBIE CITOCOOBI UX PEUICHHSI B YCIOBHUS HMEIOIIUXCS PECYPCOB.

Yposensb 3 |3 dekTuBHO yMeeT GopMHPOBATH KPYT 33]a4 B paMKax MapKETUHIOBOH JIeSTENbHOCTH OpraHU3aIin
Y BHIOUPATH ONITUMAIBHEIE CITIOCOOBI MX PEIICHHS B YCIOBHSI IMEIOLINXCS PECYPCOB.

Bnagets:

Yposenn 1 |cnabo BiageeT HaBbIKamu (HOPMHUPOBAHUS Kpyra 3ajJad B paMKax MapKETHHIOBOW JESTEIbHOCTH
OpTaHu3alMy ¥ BEIOOpa ONTUMAJIBHBIX CIIOCO0OOB MX PEIICHHS B YCIOBHSI HMEIOIMXCS] PECYPCOB.

Yposenb 2 |Biazecer HaBblkamMu (OPMHPOBaHHs Kpyra 3ajlad B paMKaX MapKEeTHHTOBOH JesTEIbHOCTH
OpPraHM3allfy M BRIOOPA ONTUMAILHBIX CIIOCOO0B UX PEIICHHS B YCIOBUS HMEIOIINXCS PECYPCOB.

YpoBennb 3 |yBepeHHO BiajeeT HaBbIKaMU (POPMHUPOBAHUS Kpyra 3a7ad B paMKax MapKETHHTOBOHN JESTEIbHOCTH
OpraHu3alyy U BHIOOPA ONTHMAJIBHBIX CIIOCOO0B UX PEIICHMS B YCIOBHS HMEIOIIUXCS PECYPCOB.

1.4. PE3YJIbTATbI OCBOEHUSA JUCIHHUIIJINHDBI:

OIIK-4.1: Jlemoncmpupyem HA8bIKU OYEHKU PLIHOYHBIX 603MOJICHOCEL, CHOCOOEH pa3pabamvléamv KOMNLEKC
MapKemuHea u NPUMEHIMb €20 UHCHPYMEHMbL, 8 M.Y. UHMESPUPOBAHHBIX MAPKEMUHE0BbIX KOMMYHUKAYULL

3HaTh:

YpoBeHb 1 |TOBEpXHOCTHO IEMOHCTPUPYET 3HAHUS METO/IOB OLIEHKH PHIHOYHBIX BOBMO)KHOCTEH, KOMILIIEKCa




MapKETHHTa, €T0 HHCTPYMEHTEHI, B T.4. HHTETPHPOBAHHBIX MAPKETHHTOBBIX KOMMYHHUKAITAN

YpoBeHb 2 |IEMOHCTPUPYET 3HAHUS METOJIOB OLIEHKH PBIHOYHBIX BO3MO>KHOCTEH, KOMIUIEKCA MAapKETHHIa, €ro
WHCTPYMEHTEHI, B T.4. HHTETPHPOBAHHBIX MAPKETHHTOBBIX KOMMYHUKAITUI

YpoBeHb 3 |yBEpEeHHO NEMOHCTPHPYET 3HAHWS METOJOB OIEHKA pPBIHOYHBIX BO3MOXKHOCTEH, KOMILIEKCA
MapKETHUHIa, €T0 MHCTPYMEHTBHI, B T.4. MHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHHUKAIIAN

YMeTh:

Yposennb 1 [HeqocTaTOuHO 3PHEKTUBHO yMEET OIIEHWBATH PHIHOYHBIE BO3MOXHOCTH, Pa3padaThiBaTh KOMILIEKC
MapKeTUHIa W TPUMEHATh €ro HWHCTPYMEHTH, B T.4. HHTEIPUPOBAHHBIX MAapPKETHHIOBBIX
KOMMYHHUKAaITHI

YI)OBCHL 2 YMECT OLICHUBATh PLIHOYHBIC BO3MOXKHOCTH, pa3pa6aTI)IBaTI> KOMILJICKC MApKETUHI'a U IPUMCHATD €ro
HWHCTPYMCHTHI, B T.4. HHTCIPUPOBAHHBIX MAapPKCTUHI'OBBIX KOMMyHI/IKaLII/II‘/'I

Yposennb 3 [3hdexTrBHO yMeeT OneHHBATh PHIHOYHBIE BO3MOXKHOCTH, pa3padaTbiBaTh KOMIDIEKC MapKEeTHHTA U
MIPUMEHSTh €r0 HHCTPYMEHTBHI, B T.4. MHTETPUPOBAHHBIX MAPKETUHT OBBIX KOMMYHHKAITHI

Biagets:

Ypoeennb 1 |[cnabo BimageeT HaBHIKAMU OIEHKH PHIHOYHBIX BO3MOXKHOCTEH, CITOCOOEH pa3padaThiBaTh KOMILIEKC
MAapKETUHIa M TMPUMEHSITh €r0 MHCTPYMEHThI, B T.4. HWHTETPUPOBAHHBIX MAPKETHHIOBBIX
KOMMYHHKaITAI

YpoBensb 2 |BianeeT HAaBBIKAMU OLIEHKM PBIHOYHBIX BO3MOXKHOCTEH, CHOCOOEH pa3pabaThiBaTh KOMILIEKC
MapKeTUHIa W TPUMEHATh €ro HWHCTPYMEHTHI, B T.4. HHTETPUPOBAHHBIX MAaPKETHHTOBBIX
KOMMYHUKAITUI

YpoBenb 3 |yBepeHHO BiaZiceT HaBBIKAMH OLIGHKM PBIHOYHBIX BO3MOXKHOCTEH, crocobeH paspabaThIBaTh
KOMILJIEKC MapKETHHTa U MPUMEHSATH €r0 MHCTPYMEHTHI, B T.4. HUHTETPUPOBAHHBIX MapKETUHIOBBIX
KOMMYHUKAITHN

B pezynomame oceoenun Oucyunaunst "'Mapkemunz” obyuaowuiica 0onxcen:

3.1{3unarn:

crenn(puIecKy0 3aKOHOAATENIbHYIO U HOPMAaTHBHYIO 0a3bl MAPKETUHIA;0TIINYHSI B IPUHIMIIAX, METOJHKE,
OpraHu3aliy MapKETHHIOBOW MOJUTHUKY B OPTaHU3ALMUAX Pa3HBIX cep AeTeNLHOCTH, AJIsl pa3HBIX BHIOB
JIeATeIbHOCTH B paMKaxX OJHOW OpraHH3alMu.

3.2|YMmern:

MPUMEHATh Ha TMPAKTUKE HOPMBI 3aKOHOJATEJbCTBA, a TAaKXKe CTaHAapPTOB;UICHTH(PHUIIUPOBATL U
KJIACCU(PUIIMPOBATh 00BEKTHI MaPKETHHTA;(pOPMHUPOBATH 0a3bl JAHHBIX IO OCOOCHHOCTSIM MapKETUHIOBOM
TOJIUTUKK ~ OPTaHW3aIMH;COCTABIIATh, AHAIM3UPOBATh W TPOBEPATh OTYETHYIO JOKYMCHTAI[HIO
MapKETUHTOBOM MOJUTHKY OPTraHU3aIlnH.

3.3|Baangers:

METOAMKON OpraHu3alii MapKeTHHTa B OPTaHU3alMAX pasHbIX chep AesTEeIbHOCTH, Ul pa3HbIX BHIOB
JIEATENIbHOCTH B paMKax OJHOM OpraHW3alMK;HaBbIKAMH MPOBEIEHUS OIEHKH KOHKYPEHTOCIIOCOOHOCTH
TOBapOB TIOJ] BIHMSHUAEM pPa3IMYHBIX (AKTOPOB;METOJUKOW (QOPMUPOBAHHMS M aHaIW3a OTYETHOM
JIOKYMEHTAlMU MapKETUHIA TOJINTUKU OPraHU3alUu.

1.5. ®OPMbI KOHTPOJISA

Texymmii KOHTPOJIb YCIIEBAEMOCTH IO3BOJISIET OLEHUTh YPOBEHb COPMHPOBAHHOCTH DJIEMEHTOB KOMIICTECHITHI
(3HaHWH, YMEHUH M MPUOOPETECHHBIX HABBIKOB), KOMIICTCHIIUH C MOCIEAYIOINIUM OOBEIUHEHHEM OIICHOK U
MPOBOAUTCSA B (pOpPME: YCTHOTO OMpOCa Ha JICKIMOHHBIX M CEMHUHAPCKUX/TIPAKTUYECKHUX 3aHATHAX ((DPOHTAIBHEINH,
WHAWBHUYaJbHBIA, KOMIUIEKCHBIHN), MTUCHbMEHHON MpPOBEpKH (TECTOBBIE 33/aHWS, KOHTPOJb 3HAHWU MO pasfelny,
CUTYAIIMOHHBIX 33/IaHUN M T.I.), OLIGHKA aKTUBHOCTU pa0OThl 0OYYAIOIIETroCs Ha 3aHSATHH, BKItOUYas 3aJaHUs IS
CaMOCTOSATENHHON DAOOTEL.

Hpomeafcymolmaﬂ ammecmauun

Pe3ynprarel TEKyIIero KOHTPOJISE M IMPOMEXYTOYHOW aTTecTanud (HOPMHUPYIOT PEUTHHTOBYHO OILICHKY PabOTHI
crynenra. Pacnpenenenue 0amioB npu GOpMHUPOBAHUN PEUTHHIOBOM OIICHKH Pa0OThI CTYACHTA OCYILECTRIIIETCS B
COOTBETCTBHH C JCHCTBYIOIIMM JIOKATHHHIM HOPMATHBHBIM akToM. Ilo mucrumummae "MapkeTuHr"  BHIOM
NPOMEKYTOYHOM aTTECTAIINH SIBISIETCS JK3aMeH

PA3JEJI 2. COAEPKAHUE JUCIHUIIJIMHBI

2.1. TPYIJOEMKOCTb OCBOEHMUSA INCHUIIJIMHBbI

Ob6mrast Tpy10EMKOCTh JUCHHUIUIMHEI  "MapKeTHHT" cOCTaBIsAeT 4 3a4€THBIC IUHUITLI, 144 9acoB.
KonuuecTBO 4acoB, BBIIENSIEMBIX Ha KOHTAKTHYIO Pa0OTy C MpenojaBaTelieM M CaMOCTOSTEIbHYI padoTy
00yYaIoIIerocsi, ONpeAesieTcs YIeOHBIM ILIAHOM.




2.2. COAEPKAHUE PA3JIEJIOB JTUCHUITJINHBI

HaumenoBaHue pa3genos u TeM /Buj 3anatus/ | Cemectp /| Hacos | Komneren- | Jluteparypa | Uure | Ilpumevanne
Kypc 107071 PAaKT.
Paznea 1. Pazaen 1. OCHOBBI MAPKeTHHI0BOii
AeATCIbHOCTH
Tema 1.1 ConuanbHO-3KOHOMUYECKHE 3 2 OIlK-3.1 JI1.1 0
OCHOBBI OIlK-4.1 | JI1.2J12.1
MapKEeTHHTa J2.2
/Jlex/ JI2.3J13.1
JI3.2
21323354
Tema 1.1 ConmaibHO-3KOHOMHYECKHE 3 4 OIlK-3.1 | JI1.1JI12.1 0
OCHOBBI MapPKETHUHTA OIlK-4.1 | JI2.2JI3.1
JI3.2
/Cem 3an/ 22
Tema 1.1 CoruanbHO-2KOHOMHUYECKHE 3 8 OIIK-3.1 JI1.1 0
OCHOBBI OIlK-4.1 | JI1.2J12.1
MapKEeTHUHIa 2.2
/Cp/ JI2.3J13.1
JI3.2
01323354
Tema 1.2 Mapketunrosast cpena pupmsl /JIex/ 3 2 OIlK-3.1 J1.1 0
OIlK-4.1 | JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2
012232354
Tema 1.2 Mapketunrosas cpena gpupmsi /Cem 3 4 OIlK-3.1 J1.1 0
3aH/ OIlK-4.1 | JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2
0102232354
Tema 1.2 Mapketunrosas cpena ¢pupmst /Cp/ 3 8 OIIK-3.1 | JI1.1J12.1 0
OIlK-4.1 | JI2.2J13.1
JI3.2
32
Tema 1.3. CermeHTHpOBaAHHE, BEIOOP IETIEBHIX 3 2 OIlK-3.1 | JI1.1J12.1 0
pBIHKOB /Jlex/ OIlK-4.1 | JI2.2JI3.1
JI3.2
32
Tema 1.3. CermeHTHpOBaHUE, BBIOOD LETEBBIX 3 4 OIIK-3.1 | JI1.1J12.1 0
poiakoB /Cem 3aH/ OIIK-4.1 | JI2.2JI3.1
JI3.2
32
Tema 1.3. CermeHTHpOBaHHUE, BBIOOD LETEBBIX 3 8 OIIK-3.1 | JI1.1J12.1 0
peiakoB /Cp/ OIlK-4.1 | JI2.2J13.1




JI3.2
92

Pa3znen 2. Pa3nen 2. OcHOBHBIE 3J1eMEHThI
KOMILJIEKCA MAPKETHHI A

Tema 2.1. ToBapHast MapKeTHHTOBAS TIOJUTHKA
/Jex/

OIIK-3.1
OIlK-4.1

JI1.1
JI1.2J12.1
J2.2
JI2.3J13.1
J3.2
01023354

Tema 2.1. ToBapHast MapKeTHHTOBAS TIOJTUTHKA
/Cem 3an/

OIIK-3.1
OIlK-4.1

JI1.1
J1.2J12.1
2.2
J12.3J13.1
J13.2
010223354

Tema 2.1. ToBapHast MapKeTHHIOBas MOJUTHKA
/Cp/

OIIK-3.1
OIIK-4.1

J1.1J12.1
J12.2J13.1
J3.2
92

Tema 2.2. lleHoBas MapKETUHTOBas OJIUTHKA
/JTex/

OIIK-3.1
OIlK-4.1

J1.1
J1.2J12.1
J12.2
J12.3J13.1
J3.2
01223354

Tema 2.2. lleHOBasi MApKETUHIOBas MOJIUTUKA
/Cem 3an/

OIIK-3.1
OIIK-4.1

JI.1J12.1
J12.2J13.1
J3.2
92

Tema 2.2. lleHoBass MapKETUHTOBas OJIUTHKA
/Cp/

OIlK-3.1
OIIK-4.1

J1.1J12.1
J12.2J13.1
J3.2
92

Tema 2.3. Cuctema toBapoasuxenus /Jlex/

OIlK-3.1
OIIK-4.1

J1.1
J1.2J12.1
J2.2
J12.3J13.1
J3.2
01223354

Tema 2.3. Cucrema toBapoasrkenus /Cem
3aH/

OIIK-3.1
OIIK-4.1

JI.1J12.1
JI2.2J13.1
J3.2
92

Tema 2.3. Cucrtema toBapoasuxenus /Cp/

OIIK-3.1
OIlK-4.1

JI1.1J12.1
J12.2J13.1
J3.2
32




Paznen 3. Pa3nen 3. CtpaTernyeckoe ynpaBjeHue u
MapKeTHHT

Tema 3.1. MapkeTHHTOBbIE KOMMYHUKAIIUU
/J1ex/

OIIK-3.1
OIlK-4.1

J1.1
JI1.2J12.1
2.2
J12.3J13.1
J3.2
02 03 D4

Tema 3.1. MapkeTHHTOBbIE KOMMYHUKAITUU
/Cem 3an/

OIIK-3.1
OIIK-4.1

JI1.1J12.1
JI2.2J13.1
J3.2
22

Tema 3.1. MapkeTHHTOBbIE KOMMYHUKAIIUU
/Cp/

OIIK-3.1
OIIK-4.1

JI1.1J12.1
JI2.2J13.1
J3.2
32

Tema 3.2. MapKeTUHI OBbIE HCCIEIOBAHUS
/JTex/

OIIK-3.1
OIlK-4.1

J1.1
JI1.2J12.1
2.2
JI2.3J13.1
J3.2
010232354

Tema 3.2. MapketuHroBEIe UccienoBanus /Cem
3aH/

OIIK-3.1
OIIK-4.1

JI1.1JI12.1
JI2.2J13.1
J3.2
92

Tema 3.2. MapketunroBble uccienaoBanus /Cp/

OIlK-3.1
OIlIK-4.1

JI1.1J12.1
JI2.2J13.1
J3.2
92

Tema 3.3. CTparernueckoe INIaHUPOBaHUE
/JTex/

OIIK-3.1
OIlIK-4.1

J1.1
JI1.2J12.1
2.2
JI2.3J13.1
J3.2
010223354

Tema 3.3. Ctparernueckoe IIaHHPOBaHNE
/Cem 3an/

OIIK-3.1
OIIK-4.1

J1.1
JI1.2J12.1
2.2
JI2.3713.1
J3.2
010923354

Tema 3.3. Ctparernueckoe IaHUPOBaHNE
/Cp/

OIlK-3.1
OIIK-4.1

JI1.1J12.1
JI2.2J13.1
J3.2
2010223354




PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'H

OBPA3OBATEJIBHBIE TEXHOJIOT U

3.1 B mpormecce 0CBOCHUS AMCHUTUIHHEI "MapKeTHHT" HCIIOJIB3YIOTCS CICIYIOIINE 00pa30BaTeIbHbBIC TEXHOIOTHH:
nexuuu (J1), npakruyeckue 3ausatus (I1P), camocrostensHas padota cryaeHToB (CP) 1o BBIMTOIHEHUIO Pa3IMYHbIX
BHUJIOB 3alaHU.

3.2 B mpomecce OCBOEHHS TUCHHUILTUHBI "MapKeTHHT" WCHONB3YIOTCS CIEAYIONIHNEe WHTePaKTUBHBIC
oOpa3oBartesbHbIe TeXHOJIOTUH: TipobnemHast yiekius (I1JI). JIekiumoHHbIH MaTepuan MpeAcTaBiIeH B BUIC Claiiji-
npeseHranud B Gopmare «Power Pointy. s HArISAAHOCTH HCMOJIB3YIOTCS MATEPHUANbl Pa3IMYHBbIX HAYYHBIX U
TEXHUYECKUX IKCIIEPUMEHTOB, CIPABOYHBIX MATEPUANIOB, HAYYHBIX CTATeH T.J. B XoJe JeKIHuu mpeaycMoTpeHa
oOpaTHasi CBfI3b CO CTYACHTaMH, aKTHBH3HMPYIOIIHUE BOIPOCHI, MPOCMOTP U 00CyxkIeHue Buacodunbmon. [lpu
MPOBEJCHUHM  JICKIUA  HCIOJB3YyeTCS  MPOOJIEMHO-OPUCHTHPOBAHHBIA  MEXIUCIUIUIMHAPHBIA  MOAXO/,
MPEIONIAraloNIHid TBOPUSCKHE BOIIPOCHI M CO3JIaHKE JUCKYCCUOHHBIX CUTYAIIHH.

I[Ipy UW3NOXKEHUM TEOPETUYECKOTO Marepuaja MCIOJb3YIOTCS TaKUe METOAbl, KaK: MOHOJOTHYECKHH,
MOKA3aTe/IbHBIA, IUATOrMYCCKUl, 3BPUCTHUYCCKUN, HCCIICAOBATEIbCKUM, MPOOIEMHOE U3JIO0XKEHHE, a TaKKe
CIEeNYIOIIUE MPUHLUIBl TUAAKTUKU BBICIICH ILIKOJBI, TAKUE Kak: IMOCIEAOBATEIIBHOCTh U CHCTEMAaTUYHOCTh
06yquI/151, OOCTYITHOCTb 06yquH51, MPUHLOUII HAYYHOCTH, IPUHLOUIIBI B3aMMOCBA3U TCOPUHU U IMPAKTUKH,
HArJSAIHOCTHU U Ap. B KOHIIE Ka)X 01 JIEKUUU MPEAYCMOTPEHO BpeMs 1Jisl OTBETOB Ha HpO6J’I€MHBI€ BOIIPOCHI.

3.3 CamocrtositenpHass paboTa TpeAHa3HadeHa s BHEAYIUTOPHOW pabOTBl CTYIEHTOB, CBS3aHHOW C
KOHCIIEKTUPOBAHUEM HMCTOYHHMKOB, Yy4eOHOro MaTepHuaja, H3Y4YCHHEM JIOTOJHHUTENbHOM JUTEPAaTyphl IO
JUCHUIIIINHE, HOILFOTOBKOI\/'I K TCKyHICMY U CEMCCTPOBOMY KOHTPOJIIO, a TAKIKE€ BLIIIOJJHECHUCM HHAHWBUAYAJIbHOI'O

PA3JIEJ 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYHEHMUE JUCHUIIVINHBI

4.1. PexomeHnyemasi JiutTeparypa

1. OcHoBHas JuTepaTypa

ABTOpBHI, 3arnasue MsparenscTBO, rog

JI1.1 MapketnHr : yaebHO-MeToanueckoe mocodue (323 ¢.) |Honenx : HonAYul'C, 2017
H. B. Arapkoga, B.
E. ManuneHko

JI1.2 |CabypoBa, M. M. MapkeTHHI0BblE KOMMYHHKAIIUHU (TeOopus, yIpasieHue, | YnpsaHosck : Yal' TV, 2017
MpaKTHKa): yaeOHoe mocodue (192 c.)

2. JlonoIHUTEILHAS JTUTEPATYpa

ABTODBI, 3arnaBsue UznarenscTBO, IO
JI2.1 |Kotnep, ®unun OcHoBsl MapkeTnHra =Marketing essenteals M. : Opurunan, 2006
(699 c.)
JI2.2 [Cabypoma, M. M. Opraam3arus paboTHI OT/IeIa MAPKETHHTA : TEOPUS U | YIbsaHOBCK : Yl TV, 2017
MIPaKTHKA
: yaeOHuK (236 c.)
JI2.3 |CabypoBa, M. M. MapkeTHHIOBble KOMMYHUKALMH (T€OpHsl, ylpaBieHue,|Yabsaosck : Yal' TV, 2013

MpaKTHKa): yaeoHoe mocodue (166 c.)

3. Meroguyeckue pa3padoTKu

ABTOpBHI, 3arnaBue M3parenscTBO, rog
JI3.1 Konuenuun coBpeMeHHOro MapKeTHHIa: KOHCIIEKT I'oy BIIO "JOHAVYUI'C",
O. H. bapkainosa, C. |1exuuii 11 obyuaromuxcs 2 Kypca obpazosatensHoit (2020
A. BapbIIIHUKOB MporpaMMBbI OakalaBpraTa HalpaBIICHUS TOATOTOBKH

38.03.02 «MenemxmenT» (Mpoduins «MapKeTHHT»)
O4yHOH / 3a0uHOl Gopm oOyyenus: (176 c.)

JI3.2 MapKeTUHT : MeTOJUYECKUE PEKOMEHIALIUN JJIS 'OV BIIO "IOHAVYUI'C",
A. B. Mepkyinosa, O. |IpoBefieHHs: CEMUHAPCKUX 3aHATHI IS cTyeHToB 2 |2018
B. Spémenko Kypca o0pa30oBaTeIbHON MTPOrpaMMBI OakagaBprara




ABTODEI, 3arjaBue H3narenscTBO, roj

HarpasiaeHus: noaArotoBku 38.03.02 «MeHemKMEeHT»
(npodunu : «Jloructukay, «MapKkeTUHI»,
«MeHemKMEHT B IPOU3BOJICTBEHHOH cdepe») OUHOM /
3a09HOM dopm oOyuenns (52 c.)

4.2. IlepeueHnb pecypcoB
HH(OPMALMOHHO-TEJIEKOMMYHMKAIIMOHHOM ceTH ""UHTepHET"

21 http://dnr-sovet.su/

32 http://www.elobook.com/marketing/

33 http://mmi.fem.sumdu.edu.ua/ru/archive

34 Pexum _ JOCTYyTIa:
http://http://www.library.donetsk.ua/

4.3. IlepeyeHb NPOrpaMMHOro odecnevyeHust

JIunieH3nOHHOe W CBOOOIHO PAacHpOCTPaHSEMOE IPOTPaMMHOE OOECIeUeHHE, B TOM YHCIE OTEYECTBEHHOTO
TPOU3BOJICTBA!

— KOMITBIOTEpPHAs TEXHUKA U CUCTEMBI CBSI3U HCIIONB3YIOTCS ISl CO31aHMst, cOopa U 00paboTKH HHPOPMALIUH;

— JJIEKTPOHHBIEC PE3CHTALIUH;

— JJIEKTPOHHAS TT0YTa, POPYMBI, BUACOKOH(EPEHIICBA3b VIS B3AUMOICHCTBUS ¢ 00yJarOIMMUCS;

— MUCTAHIIMOHHBIE 3aHATHS C HCIIOIB30BAHUEM BUPTYaAIbHOM 00yvaromieii cpexst Moodle;

— SInpekc. TeneMoCT UCHONB3YIOTCS IS TPOBEICHUS JUCTAHIIMOHHOTO O0YYCHUS U KOHCYJIbTAIUH;

— aNeKTpoHHBIe OubmmoTeunsie pecypcst JOHAYUI'C.

IInorpammMHoe obecnedenue: MS Word, MS Excel. MS Power Point. puptvaneHas o0vyatomas cpena Moodle

4.4. IlpodeccuonaibHble 0a3bl JAHHBIX H HH(OPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

KommbloTepHasi TeXHHKa C BO3MOXKHOCTBIO TOJKIIOUEHHST K ceTh «MHTepHeT» M oOeclieueHHeM JoCTyna B
ANIEKTPOHHYIO MH(OpMaMoHHO-00pa3oBaTenbHy0 cpeny (DMOC ®I'BOY BO «IOHAVYUI'C») u 3nekTpoHHO-
oubnmorteunyro cuctemy (ObC "Jlanp"), a Takke BO3MOKHOCTHIO MHIWBUAYATBHOTO HEOTPAHWYCHHOTO JOCTYIIa
ooyuaromuxcst B 9BC u DUOC nocpenctsom Wi-Fi ¢ iepcoHanbHbIX MOOHIBHBIX YCTPOHCTR.

4.5. MaTtepuajbHO-TEXHHYECKOe o0ecneyeHne TUCIMIINHBI

AyIMTOpHBIE (JEKIIMOHHBIE M CEMUHAPCKUE) 3aHATHUS IPOBOIATCS B CHEIUATM3UPOBAHHBIX ayINTOPUSX Kadeapsl ¢
MYJIbTUMEIURHBIM 000pyIOBaHUEM, a TAKXKE B IPYTHX ayTUTOPHUSX COTJIACHO PACIIMCAHUIO 3aHSITHH.
KoHcynbranuu npoBoasTCs B ayJJUTOPUSIX B COOTBETCTBUH C TPapHUKOM KOHCYIbTAIIHH.

[pempK3amMeHannoHHast KOHCYJIBTAIHS IPOBOIUTCS B Ay ANTOPUH COTTIACHO PACTIMCAHUIO KOHCYIIbTAIINH.
[TomemnieHus UIsi CaMOCTOSATEIBHON PaObOTHI 00YYAIOIINXCSl OCHAIIEHBI KOMIIBIOTEPHOI TEXHUKOH (KOMITBIOTEPHBIE
KJIacChl, a TakXe KOMIIBIOTEpU3UpOBaHHbIe paboune Mecta Oubmmorekn PI'BOY BO "JOHAVYUIC") c
BO3MO’KHOCTBIO TIOJIKITFOUCHUS K ceTH «/HTepHeT» M obecrieyeHneM J0CTyIa B JJIEKTPOHHYIO MH(OPMAIIMOHHO-
00Da30BATEIRHVIO CDEIV AKAIEMHUH.

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEJACTB

5.1. KoHTpoJibHBIE BONPOCHI M 3a1aHAS

[NHEPEYEHbB BOITPOCOB [JI51 YCTHOI'O OITPOCA

Pa3nen 1. OcHOBBI MapKETHHTOBOM JI€ATEIBHOCTH

Tema 1. 1. ConnanbHO-3KOHOMHYECKHE OCHOBBI MapKETHHTa

. OCHOBHBIE TIOHATHS MAPKETHHTA.

. Henu mapkeTuHra.

. [IpyHIMIIBEI MapKeTHHTA.

. MapkeTHHT opraHu3aiy, MapKeTHHT JTUIHOCTH, MAPKETHHT UICH.

. MapkeTuHr uiei, MapkeTUHI TEPPUTOPUI, MAKPOMAPKETHHT .

. Tunsl MapKeTHHTa B 3aBUCUMOCTH OT COCTOSIHUSI CITpOCa.

. KonBepcHoHHBIN MapKeTUHT, CTUMYJIMPYIOILIUI, pa3BUBAIOLINI MapKETHHT.
. llognepxuBarominii MapKEeTUHT, IEMAapKETUHT, IPOTUBOAEHCTBYOUIUI MapKETHHT.
. DBOJIOIUS KOHLEMIUI MapKeTHHTa.

Tema 1. 2. MapkeTuHroBast cpesia nIpeanpusTHsI

1. [loHATHS ¥ YCIOBUS OCYIIECTBICHUS OOMEHA U CACIKH.

2. MapkeTHHIOBas Cpeqa MPeAnPHUsITHS.

3. Mukpocpena GUpPMBL.

4. ITocTaBIIMKY U MAPKETUHIOBbIE TIOCPEAHUKHY.

5. Tunbl KIMEHTYPHBIX PHIHKOB.

O 0 31O L B~ WK —




6. Konkypentsl B MapkeTusre. KoHtakTHas ayquropus.
7. Makpocpena GpupMBI.

8. Jemorpaduyeckne GpakTopsi.

9. DxoHOMIUYECKHE (PAKTOPHI.

10. INomutryeckne HakTOPHI.

11. IIpupoansie GpaxTOpEI.

12. Hay4HO-TexHm4YecKre (PaKTOpHI.

13. KynpTypHBIE QaKTOPHI.

Tema 1.3. CermeHTHpOBaHNE PHIHKA U TTO3ULIMOHUPOBAHNE
. Teopus notpebHocTeit Macnoy.

. [IpusaIMT YyOBIBaHUS TIPEEITBHOM ITOIE3HOCTH.

. Konuenmuu ynpasieHus MapKETHHTOM.

. [lonsitne cermentanuu. CrocoObl 0XBaTa pHIHKA.

. Ilpy3Haky cerMeHTanuy phIHKA.

. llenu cerMeHTanuyu pelHKA.

. Kpurepun cermenTanuu pelHKa.

. Bb10Op 11€71€BBIX CErMEHTOB PHIHKA.

. [lo3umonupoBanne ToBapa Ha PhIHKE.

Pa3nen 2. OcHoBHBIE 3JIEMEHTHI KOMITIEKCa MapKeTHHTa
Tema 2.1. ToBapHast MapKeTHHIOBas MOJUTHKA

1. MapkeTHHroBO€ MOHUMaHUE TOBAPOB. TOBAp B TPEX yPOBHSIX.
2. Knaccuduxkariysi TOBapOB 10 CTEIICHU JI0JITOBEYHOCTH.

O 0 31O\ LN Wi —

5.2. Tembl NCbMEHHBIX padoT

TEMbl PED®EPATOB (AOKJIALOB) JId IIPOBEPKM  YPOBHA
KOMIIETEHIIUU

Pazpen 1. OcHOBBI MapKETUHIOBOM IE€ATEILHOCTH

Tema 1.1. ConnanbHO-3KOHOMHYECKHE OCHOBBI MAPKETHUHI A

1. CymHOCTb U poJIb MapKETHHTa Ha COBPEMEHHOM 3Talle pa3BUTHSI IKOHOMHKH.
2. CTpyKTypa MapKeTHHTa.

3. MapkeTuHr Kak (akTop HOBBILICHUS KOHKYPEHTOCIIOCOOHOCTH (PHPMBI.
4. DBOIOUS KOHLIENTYaIbHBIX MTOJIX0J0B B MAPKETHHTE.

5. B3auMOCBS3b JIOTUCTUKU Y MAPKETHHTIA.

Tema 1.2. MapkeTuHroBas cpea npeanpUusTus

1. OcHOBHEBIE (haKTOPBI MHEKPOCPE/IBI.

2. OcHoBHbIE (PaKTOPBI MaKpOCPEIbl KOMITAHHH.

3. HccnenoBaHusi MapKETUHTOBOM CPEJIbI.

Tema 1.3. CermeHTHpOBaHME PBIHKA U TTO3UIIMOHUPOBAHNE
Knaccudukanms u xapakTepuCTHKA PIHKOB MPEIIPUSTHI.

. CerMeHTHpOBaHNE PHIHKA U MTO3UI[IOHUPOBAaHUE TOBapa

. TUIbI KOHKYPEHTHBIX PHIHKOB.

CyIHOCTD U QYHKIIUH PBIHKA, KJIACCU(PHKAIINS PHIHKOB.
CermeHTalus pblHKa, CIOCOOBI ¥ IPHHIIMIIBI €€ TIPOBEICHUSI.
KonbloHkTypa pbIiHKa U GaKTOpPbI €€ ONpeASISIOLNIHE.

IIporHo3 KOHBIOHKTYpPBI PHIHKA.

No U RO L -

Paznen 2. OcHOBHBIE 3JIEMEHTHI KOMITIEKCA MapKETHHTA

Tema 2.1. ToBapHast MapKETHHIOBasl MOJUTHKA

1. ToBap Kak 3JIEMEHT MapKETHHTa. XapaKTEepUCTHKA TOBApOB.
2. MapkeTHHIroBas mporpamma pazpaboTKi HOBOTO TOBapa.

3. Konnenuus »KM3HEHHOTO IMKJIA TOBapa.

4. Oco0ble cityuau >KU3HEHHOTO IMKJIA TOBapa

Tema 2.2. lleHOBas MapKETUHTOBAs TIOJUTHKA

COOPMHNPOBAHHOCTHU




3. DTamnsl pacyera ICHBI.

4. CtpaTerus ¥ TakTHUKa [ICHOOOPa30BaHMS.

Tema 2.3. Cuctema TOBapOIBUKEHUS

1. ®yHKUMA U 3TAIBI COBITA.

2. XapaKTepuCTHKa MPOIIecca TOBAPOABIDKEHUSI.

3. XapakrepucTtuka (PakTOpOB, KOTOPIC OKa3bIBAIOT BIMSHUE HA OPTaHU3AIIHIO ITPOIIECCa TOBAPOABIIKECHUS.
4. OcHOBHas IEIb MTOJIMTHKY PaCIIpeIeICHUS.

5. OcHOBHEBIE KaHAJBI pacupeaeacHs] (MapKETHHTOBBIC KaHAIIHI).

Pa3nen 3. Opranuzanus u ynpapieHHe MapKeTHHIOM

Tema 3.1. MapkeTHHTOBbIE KOMMYHUKAITUU

1. KoMImiekc MapKeTHHIOBBIX KOMMYHUKAIIAN.

2. [pouecc BrIOOpa KOMIUIEKCA MPOABHIKEHHUS TOBapA.

3. CpencTBa KOMILIEKCA MApPKETHHIOBBIX KOMMYHUKAIUH.

4. Pexiama KaKk HHCTPYMEHT ()OPMHUPOBAHHSI CIIPOCA I CTUMYJIHPOBAHHS COBITA.
5. Tlopsaok pa3paboTKH peKJIaMHOM IpOTpaMMEL.

6. MapkeTuHr B r1100aJbHOM TEIEKOMMYHUKAITMOHHOHN CETH.

Tema 3.2. MapKeTUHI OBbIE HCCIEIOBAHUS

. [lonsiTre, nenu, 3a1a41 MapKETUHIOBBIX HCCIIECIOBAHUH.

. HanpaBneHust MapKeTUHIOBBIX UCCIIEIOBAHUM.

. [Iponiecc nmpoBeieHUsT MapKETUHTOBBIX HCCIIET0OBAHMIM.

. IlonsATHE M BUABI Ompoca.

. Habnronenue, skcriepuMeHT.

. ITanenp: cyniHOCTh, BUJIBI.

. CymHOCTh MapKETHHTOBON MH(POPMAIIIOHHON CHCTEMBI U €€ OCHOBHEIE SJIEMEHTHI.
. MeTonuka npoBeeHUSI MAPKETHHTOBBIX UCCIIEIOBAHUI.

Tema 3.3. Ctparernueckoe IaHUPOBaHUE

1. CymHocTs cTpaTerndyeckoid Moaenu «IIpoaykT — pbIHOKY.

2. Mogens «IIpuBnexaTeaIbHOCTD PHIHKA — IPEUMYIIECTBA B KOHKYPEHLIUI.
3.SWOT-ananu3

4. «MapKeTHHTOBas CTpaTerndyecKast MaTpHUIIay.

5. ctparernueckas Moxens BKI'.

6. B yem cyts matpuner AL

7. IlepeunciuTe OCHOBHBIE TPEUMYILIECTBA M HEJOCTATKH CTPATETHUECKUX MOIETeH

01N DN KW

TECTOBBIE 3AJIAHUA

Pazpen 1. OcHOBBI MapKETUHIOBOM 1€ATETBHOCTH

Tema 1.1. ConmanibHO-?2KOHOMHYECKHE OCHOBBI MAPKETHUHTA

1. B kakoM U3 nepevrcIeHHBIX OTpeIeNIeHHH 3aJI0)KeHa ONTaCHOCTh HEBEPHOT'O TIOHUMAaHWsI POJTM MapKETHHTA!

a) MapkeTuHr - 3T0 Takas (uiocodus, cTpaTeruss W TaKTHKA TPOBENCHUS W B3aUMOJICHCTBHS YYaCTHHUKOB
PBIHOYHBIX OTHOIICHHH, KOT/1a 3 (EeKTUBHOE pElIeHUE MPOOIJIeM OTpeOUTENIeH BEIET K ppIHOYHOMY ycIieXy GUpM U
MIPUHOCHT T0JIB3y OOIIECTRY.

0) MapkeTuHT - 3TO CHCTeMa BHYTPU(UPMEHHOTO YIIPaBIICHUS, HalleJICHHAas HAa M3YYCHHE U y4eT PHIHOYHOIO
crpoca, HOTpeOHOCTEH M TpeOOBaHMM KOHKPETHBIX IMOTpeOUTENeH K NPOAYKTY Ui Oojiee 00OCHOBaHHOM
OPUEHTAIMN HAYYHO -TEXHUYECKOH M IPOM3BOJCTBEHHO-COBITOBOM NEATSIIBHOCTA (DUPMBI C IENIbI0 00ECIIeUeHHUs
HaMe4aeMoro (pupMoii ypoBHS PEHTA0SIbHOCTH.

B) MapKeTHHT - 3TO BHJI YEIOBEYECKON JIEATEIILHOCTH, HAIIPABICHHON Ha YIOBJIETBOPEHUE HYXK] U MOTPEOHOCTEH
MOCpPEACTBOM OOMEHa.

r) MapkeTHHT - 3TO NpEABHIICHUE, YIPABICHUE M YAOBICTBOPEHUE CIPOCA HA TOBAPHI, YCIYTH, OpPraHU3aAIUH,
JIOJIEH, TEPPUTOPHH U HJIEU TIOCPEICTBOM OOMEHA.

2. B ueM cOCTOUT OrpaHHYECHUE BO3MOXXHOCTEH MPUMEHEHHUSI MAPKETHHIa HA COBPEMEHHOM OT€UECTBEHHOM PhIHKE!
a) Ha He3penoM pbiHKE BO3MOKEH TOJIBKO HE3PEJIbIi MAPKETHHT.

0) MapkeTuHT 11e71ec000pa3eH MPEUMYIIECTBEHHO Ha SKCIIOPTHBIX JIJIsl Y KPauHbI PHIHKAX.

B) KBanu(uuupoBaHHBII MapKETHHI MOXET OBITh OCYIIECTBIEH TOJIBKO IO PYKOBOJCTBOM IPHU3HAHHBIX
3apyOeKHBIX CICIIHATUCTOR.

r) MapkeTHHT Ha YKPaWHCKOM PBIHKE - [TOKa YHCTO TEOpETUYecKasl TUCIUILINHA M CTaHET, HEOOXOIUM IO Mepe
BBIX0/1a YKOHOMUKH YKpPaWHbI HA YPOBEHb Pa3BUTHIX CTPaH.

3. MapkeTHHTOBasI MOJIEb HE SABISACTCS: (YKAKUTE JIATITHEE)

a) KoMIiekcoM nprHIIMTIOB yIIPaBJICHHUS.




0) MHCTpyMEHTOM IS PRIHOYHBIX TIPOTHO30B.

B) M aeanbHBIM TUTIOM 5KOHOMHYECKOH JIEITETLHOCTH Ha PHIHKE.

r) OOBsicHEHHEM, KaK (YHKIIMOHUPYET PHIHOK U €T0 OTACIbHbIE CETMEHTHI.

4. K 0CHOBHBIM NPUHIIAIIAM MapKETHHTa HE OTHOCHUTCS CIEAYIOIIee:

(YKaxuTe JHIITHEE)

a) Llenbio MapkeTHHTa SBIAETCS JOCTIKEHHE (PUPMON HanboJiee BEICOKOM MPUObLIH;

0) 3ayoroM IOCTIKEHWUS TeTeil GUPMBI CITY>KUT OIpe/IeIeHne HYXK U MOTPeOHOCTEH 1eJIeBoro pelHKa U Hanboee
3¢ (heKkTHBHOE WX YAOBIETBOPEHNE.

B) MapKeTHHT OpHEHTHPOBAH Ha MPEABOCXHUILCHUE HU3MEHEHHI CUTYallud U YIIPaBJICHUE €10.

r) MapKkeTHHT npeAnonaraeT COXpaHeHrne Wil yKpeIuleHHe OJaromnoryyusi oTpeOuTeNs U 0OLIecTBa B LICIOM.

5. MapkeTUHr0BO€ UCCIIEIOBAHUE - ATO:

a) To sxe caMmoe, 4TO U «HCCIIeJOBAaHNE PHIHKAY.

0) IlocrossHHO pelcTByIOIIas cuctema cOopa, KilacCH(pUKalWM, aHajdu3a, OLEHKH U PaclpoCTpaHEHHS
MapKETHHTOBOW MH(OPMAIIHH.

B) COop, ymopsmounWBaHWE, aHANW3 W OOOOIIEHWE MaHHBIX IS OOHAPYXEHWS W PEIICHHS Pa3INnIHbBIX
MapKETUHTOBBIX TPOOIIEM.

r) UccnenoBanne MapkeTuHra.

6. Bropuunble JaHHBIE B MAPKETUHIE - 3TO:

a) [lepenpoBepennas uapopmanus.

0) Bropocrenennas nahpopmanusi.

B) MHdopmarust, momydeHHast U3 MOCTOPOHHUX UCTOYHHUKOB.

r) MHdopmanus 3 BHEUTHUX HCTOYHUKOB WM COOCTBEHHAs! HH(OpMaIKs, TEpBOHAYAILHO TIOTYUYEHHAS C JPYTUMH
LEJSIMHU.

7. Kakoe 13 3TuX MMOJI0KEHUH pacKphIBaeT B3aMMOOTHOIIICHUS MAPKETHHTa 1 MEHEDKMEHTA.

a) MapKeTHHT - 3TO OJJH W3 ITOIX0JIOB B MEHE)KMEHTE.

0) MeHeIKMEHT - 3TO BaXKHBI KOMIIOHECHT MapKETHHTA.

B) MeHeKMEHT X MapKETHHT YaCTUYHO B3aUMOIIEPECEKAIOTCSI.

r) BepHo 1 «a» u «o».

8. K ¢akropam okpyxaroieil MapKeTHHIOBOM CpPEJIbl, OMPEesieMBIM U KOHTPOJIUPYEMBIM CITyK001 MapKeTHHTa
(UPMBI, OTHOCSITCS:

a) O6nacTp 1esSTeNbHOCTH (PUPMBI.

0) MapKeTHHTOBEIE LIEIH.

B) OUHAHCOBBIC LIETIH.

r) BepHbI Bce npeapayIe oTBETHI.

9. K (hakropam okpykaromeit MapKeTHHTOBON CPeIbl, OIIPEIENIIEMbIM BBICIIIUM PYKOBOJCTBOM (DUPMBI, OTHOCSTCS:
a) Bei0op meneli MapKkeTHHTa U [IEJIEBbIX PHIHKOB.

0) Pa3paboTka opraHu3aIlliOHHON CTPYKTYPHI CITY>KOBI MAPKETHUHTA.

B) Pons MapkeTuHra Ha Qupme.

r) BepHsI Bce npeapiayye OTBeTHI.

10. [MoTpeGHOCTD, TOAKpPEIUICHHASI TOKYIIATEIbHOW CIIOCOOHOCTBIO — 3TO:

a) [TorpebHOCTD.

0) Hyxna.

B) Cmpoc.

r) Caenxa.

Tema 1.2. MapkeTuHroBas cpeaa npeanpusaTrs

1. ObmeH — 310!

a) AKT IOJTy4eHHs OT KOTO-THO0 JKeIaeMoro 00beKTa C MpeAIoKEeHNEM 4ero 00 B 3aMeH.

0) Bun yenoBedeckoil AeATENHHOCTH, HANpaBIEHHON Ha YJOBJIETBOPEHHE HYXKI M MOTPEOHOCTEH MO CpeicTBam
oOMeHa.

B) KOMMEpUYECKHA OOMEH MEXIy ABYMS CTOPOHAMH, MPEANOJaraloiiii Kak MUHIMYM HaJH4ue JIBYyX OOBHEKTOB
LEHHOCTEH 3HAYMMOCTH M COTJIACOBAHHBIX YCIOBHUM, BPEMEHH U MECTa €r0 COBEPILICHHUS.

r) [loTpebHOCTD, MOAKpENICHHAs TOKYAaTeIbHON CIOCOOHOCTHIO.

2. UyBCTBO, ONIYIIAEMOE YEJIOBEKOM HE XBATKH YETO-JIM00 — 3TO:

a) 3ampoc.

0) Hyxna.

B) Crmpoc.

r) Coenka.




3.ToBap — 310:

a) 110001 MPOAYKT AEATENFHOCTH (BKIIOYAs YCIYTH), IPEeJHA3HAYCHHBIN IS peann3alimg;

0) MPOLYKT NEeSATENbHOCTH, MPEAJIOKEHHBIH Ha PBHIHKE AJs MPOJaKU 10 OIpPEICNICHHON LieHe W [0 3TOW IeHe
MTOJIB3YIOMIHICS CITPOCOM KaK YAOBJIETBOPSIIOMINN TOTPEOHOCTH;

B) pe3yNbTaT UCCIEIOBaHUH, pa3padOTOK U MMPOU3BOJICTBA;

T') IPOIYKT ACATEILHOCTH CTAHOBHUTCS] TOBAPOM B MOMEHT OCYIIECTBIICHHSI IO €0 MOBOAY CACIKU KYTUTH-TIPOJaKH.
4. Hyxna npunsBias cneniuGuieckyio popMy B COOTBETCTBUU C KyJIbTYPHBIM YPOBHEM H JIMUHOCTHIO HHAWBUAA —
3TO:

a) 3ampoc.

0) Hyxna.

B) IloTpeOGHOCTD.

r) Caenka.

5. KoHTponupyeMble MapKeTHHTOBbIE TIEpEMEHHBIE:

a) ToBap, 11eHa, IPOABMKEHNUE, PACIIPEEICHUE.

0) DKOHOMHKA, TIOJTUTHKA, TEXHOJIOTHH.

B) KoHkypeHuusi, 3aKOHOJaTeNbCTBO, COLMATIbHAS U KYJIbTYpHAs Cpeaa.

r) [locraBmmuku, nemorpaduueckue GakTopsl, TOCPETHUKH, TOKYTIATEH.

6. Hexontponmupyemsie (pakTOphI BHEITHEN CPEIbl:

a) ConuanbHas cpefa, IeHo0Opa3oBaHUEe, TEXHOJIOTHH.

0) DKOHOMHKA, KOHKYPEHITHS, TOJIMTHKA, 3aKOHOAATEIbCTBO.

B) 3aKOHOZATENIHCTBO, TOBAPOABHKECHNUE, IPOABHKCHUE.

r) Pacnipenenenue, KkyapTypHas cpeqa, KOMMYHHAKAITUH.

7. Mukpocpena BKIFOYACT B ce0s1 clieAyronie GakToph:

a) Jlemorpaguieckue, NOJIUTHUECKUE, KyIbTYPHBIE, SKOHOMHUUECKHE;

0) DKonoruyecKue, CouaIbHbIe, IPUPOIHBIC, HAYYHO-TEXHUUECKUE;

B) ®upmy, MOCTaBIIMKOB, KOHKYPEHTOB, IOTPEOHTENIEH, MAPKETUHTOBBIX OCPEAHUKOB, KIIMEHTYPY, KOHTAKTHBIC
ayJIUTOpUH;

r) [loTpeburenbckuil ppIHOK, OJar0TBOPUTENBHYIO 8y IUTOPUIO, TOPTOBBIX MTOCPEIHUKOB, IIOCTABLIUKOB.

8. Makpocpena COCTOUT U3 CIEAYIOMUX (HaKTOPOB:

a) JleMorpauieckux, MOJIMTHYECKHUX,, KYJIbTYPHBIX, SKOHOMHUYECKHX,, TPUPOIHBIX, HAYYHO-TEXHUIECKUX;

0) DKOIOrMYECKHUX, COIUABHBIX, TPUPOIHBIX, HAYYHO-TEXHHYECKHX;

B) ®upM, MOCTABIIMKOB, KOHKYPEHTOB, NOTpeOHUTENEH, MAPKETUHTOBBIX IOCPEAHUKOB, KJIUEHTYPhI, KOHTAaKTHBIX
ayJIUTOPHIA;

r) [loTpeburenbckoro peiHKa, 61aroTBOPUTEIBHON ayJUTOPUH, TOPTOBBIX IIOCPEIHUKOB, TOCTABLIUKOB.

9. OcHoBHas 33/1a4a MPOBEACHHUS MApPKETHHIOBBIX MCCIIEAOBAaHUN 3aKIII0YAETCs B!

a) [IpenocraBnenne ToUHON, 0O BEKTHBHOM HHPOPMAIHU, KOTOPast OTPayKaeT peallbHOE COCTOSHHE JIE.

6) COope 1 aHaNM3e TAaHHBIX JUIS IPOBEPKH MPEIBAPUTEIHHO BHIABHHYTHIX HJIEH U THIIOTE3.

B) HeoOxomumocTy JOrMYHO, CTPOrO MOCIIEAOBATEIbHOrO IUIAHWPOBAHMA JCHCTBUII Ha BceX 3Tamax mpouecca
MapKCTUHI'OBBIX I/ICCHCI[OBaHﬂﬁ.

r) BpiOope ONTHMaIBHBIX PBHIHKOB COBITa, MPOTHO3€ PAa3BUTUS PBHIHOYHOM CHUTyallud U pa3paboTKe
COOTBETCTBYIOIINX MPP MapKETHHIOBOI'O BO3/IEHCTBUS HAa PHIHOK.

10. Microunnku BTOpUIHON HH(DOpMALIUK:

a) AHKeTa, onpoc, razeTsl, IHTepHeT.

0) IleuatHas, cnenuanbHBIE CIPABKH, COLUOIOIMYECKHE UCCIIEA0BAHMS, KOMITBIOTEpHAS U T. JI.

B) [Ipecc-xondepeHuu, naHens.

r) CripaBouHasi, HOpMaTHBHAasI, rpaduvecKas.

Tema 1.3. CermeHTHpOBaHNE, BEIOOD LIENEBHIX PHIHKOB

1. Pa30uBKa pbIHKa Ha ONpe/ieIeHHbIE TPYMITBI MOKyIaTenell Ha3bIBaeTCs:
a) onpeaeeHneM MUCCHU;

0) MO3UILIMOHUPOBAHUEM;

B) CErMEHTHPOBAaHUEM;

T') TOBAPHOM MOJIUTUKOM.

2. I'maBHad 11€J1b CErMEHTALIIAN

a) OpUEHTAINs MAapKETHHI'OBOW AEATEIILHOCTH Ha MOTPEOHOCTH MOTPEOUTENS
0) BBIOOD MPU3HAKOB CETMEHTAIH PHIHKA;

B) OIpe/ielIeHne KPUTEPUEB CETMEHTAIINN PHIHKA;

T') ollpeIesicHUE TICHBI TOBapa.

3. CerMeHTHpOBaHHE PHIHKOB TOBAPOB MPOMBIIIIEHHOTO HA3HAYCHUSI:




0) MOXET HCTIOIh30BaTh TOJEKO CBOU XapaKTEPHUCTHKH;

B) MOXKET MCIOIb30BaTh OT/ICJIbHBIC MPHU3HAKH CETMEHTUPOBAHUS IOTPEOUTENBCKOTO PHIHKA;

T') HE UCTIONB3YeTCs IPOU3BOAUTEISIMU COBCEM.

4. TnddepeHnnpoBaHHBI MapKETHHT MOYKHO OXapaKTepHU30BaTh KaK:

a) muddepeHInaIiio CBOUX TOBAPOB OT TOBAPOB KOHKYPEHTOB;

0) pasrpaHHYeHHE TOBApPOB C MOMOIIBIO A HepeHIHaNT KOMIIEKCa MapKETHHTa;

B) HallCJIMBAaHUE HA PA3JIUYHBIE CETMEHTHI PhIHKA C IOMOILBIO PA3IMYHBIX KOMIUIEKCOB MapPKETHHTa;

I') HalleIMBaHUe PabOThl NPEANIPUATHS HA TOCTH)KEHUE IIOCTABICHHBIX LIEJICH.

5. KakoBa cBSI3b MEX1y MOHATHSIMH «CETMEHTHPOBAHHE» U «TIO3ULIMOHUPOBAHUE!

a) CSTMEHTHUPOBaHHE M MO3ULIUOHUPOBAHUE — 3TO MPAKTUUECKU HICHTUYHBIC TIOHSTHS;

0) TOBap NO3UIMOHUPYETCS HA PHIHKE B LIEJIOM, @ CETMEHTHPOBAaHKE HAIIPaBICHO HA Pa3e/ICHUE PhIHKA;
B) CHayaja TOBap MO3ULUOHUPYETCS, & IIOTOM OCYIICCTBISICTCS CETMEHTALMSI PHIHKA,

I') TOBap MO3ULUOHUPYETCS HA BHIOPAHHOM CETMEHTE.

6. DTan BBIIENIEHUS OTACIBHBIX TPYI MMOTPEOUTENeH B IIpe/ienax o0mero poHKa;

a) BBIOOD IIETICBOTO PHIHKA;

0) IO3MIIMOHNPOBAaHUE TOBApa Ha PHIHKE;

B) CETMEHTAIHS PHIHKA;

I') HET IPaBUJIBHOTO OTBETA.

7. MapkeTHHT, KOTOPBIH MpeaycMaTprBaeT OCBOCHUE (DUPMOI HECKOJBKUX PHIHOYHBIX CETMEHTOB, 10 KAKIOMY U3
KOTOPBIX pa3padaTbIBaeTcs OT/ICIbHBINA TOBAP M UCTIOJIB3YETCSl COOTBETCTBYIOIINI KOMIIEKC MApKETHHTA!
a) MHAWBUAYaJIbHBII MApKETHHT;

0) crparerus HeguPPepeHITUPOBAHHOTO MAPKETHHTa;

B) KOHIIEHTPUPOBAHHBIN MapKETHHT;

T) cTparerust qudGepeHINPOBAHHOTO MAPKETHHT .

8. COBOKYNHOCTP MAapKETHHIOBBIX CpEACTB (TOBap, ILI€HA, pacHpeneleHue, IPOABHKCHUE), ONpelesieHHAs
CTPYKTYpa KOTOPBIX O6eCHe‘-II/IBa€T JOCTHIXKXCHUC MOCTaBJICHHOMN [CJIM U pCUICHUA MAPKETUHI'OBLIX 3a/1a4:
a) 3a/1a4d MapKeTHHTa;

0) KOMIUIEKC MapKEeTHHT 4,

B) IIeJI MapKETUHTA;

T') CpeJICTBA MAPKETHHTA.

9. K xakoMy NpH3HaKy CerMEHTHPOBaHHS OTHOCUTCS CETMEHTUPOBAHME 110 YPOBHIO 0X0/a7

a) reorpa)n4eckoe CerMeHTUPOBAHNE;

0) nemorpauyeckoe CerMEHTUPOBAHUE;

B) ncuxorpaduyeckoe cerMeHTHPOBaHHE;

I') HOBEAEHYECKOE CETMEHTUPOBAHHUE.

10. Ilo3umonupoBaHue ToBapa — 3T0:

a) Ompe/ielieHue OCHOBHBIX MOTPEOUTENHCKMX CBOWCTB TOBapa M MX CPAaBHEHHE C aHAJIOTWYHBIMU CBOWCTBAMU
TOBapa KOHKYPEHTa JUIs yTOYHEHHUSI MECTa TOBapa Ha PHIHKE;

0) aHaM3 BCEro KOMIUIEKCA PHIHOYHOM MTOJUTUKY TPEANIPUSATHS B OTHOLICHUHU TOBApa,

B) ompejieicHre MMOTEHIMATIbHBIX TOTpeduTeNei ToBapa;

I') IPaBWJIBHOI'O OTBETA HET.

Paznen 2. OcHOBHBIE 37IeMEHTHI KOMIUIEKCa MapPKETHHIa

Tema 2.1. ToBapHas MapKETHHTOBAas MOJTUTHKA

1. PbIHKM coBepIIeHHON M MOHOIOJIUCTHYECKON KOHKYPEHIIUH UMEIOT OOIIYIO YepTYy:
a) Beimmyckarores augdepeHnnpoBaHHbIE TOBAPHI.

0) Ha pbIake ornepupyeT MHOXKECTBO MTPOJIABIIOB U MOKYTIATEIICH.

B) BhimmyckaroTcst 0THOPOHBIE TOBAPHI.

r) PriHOYHOE MOBeeHne KaXJ0H (UPMBI 3aBHCUT BOT PEAKIIMU €€ KOHKYPEHTOB.
2. 3aueM HaJI0 OMPEAeIIITh TIIABHOTO KOHKYpeHTa?

a) Jlnst m3ydeHus oTpeOUTENbCKUX CBOMCTB €ro TOBapa.

0) UToObI 3HATH, KOTO HAJI0 ONEPEIUTD.

B) Jns adexTrBHOrO aHaIM3a PHIHOYHOM CUTYaLUH.

r) Jy1g peanu3anuy CTpaTerny «IeHa JIHAEPay.

3. Kakum o6pa3om onpeaensieTcs rIaBHbIA KOHKYPEHT?

a) Ilo ypoBHIO TOTpeOUTENBCKUX CBOHCTB TOBApA.

0) ITo oOBeMy mpemTIoKEHUS.

B) [lo BenmuuHe 101K pHIHKA.

r) [lo Hany4IIEMy COOTHOILICHHUIO MEKAY 00ObEMaMH POJAKy U MPEIT0KEHUS.




a) JIro00#t IpOAYKT NeATeILHOCTH (BKIIIOYAs YCIIYTH), IPeTHA3HAYCHHBIN TS peaTi3allim.

0) I[IponykT nesTenbHOCTH, MPEJIOKCHHBIH Ha PBIHKE AJSl MPOAAXKH MO ONpEACICHHOW IIeHEe W M0 3TOW IeHe
MOJIB3YIOLIHICS CIIPOCOM KaK YAOBJIETBOPSIOMUI MTOTPEOHOCTH.

B) PesynbraT HcciaemoBanmii, pa3pabOTOK U MTPOU3BOACTRA.

r) [IpoayKT NeATETLHOCTH CTAHOBUTCS TOBAPOM B MOMEHT OCYIIIECTBIICHHS TI0 €0 MOBOJY CACIKU KYTUIU-TIPOJIAXKH.
5. KauecTBo TOBapa B MapKEeTHHIE - 3TO:

a) CoBOKyMHOCTh (U3WYECKNX, XUMHUYECKHX, JPTrOHOMHYECKHX U JPYTUX HU3MEpseMbIX (OlEHUBAEMBIX)
XapaKTePUCTUK U3JICITHS.

0) XapakTepucTHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTENEHb €ro OTIUYHUS BOT TOBAPOB-KOHKYPEHTOB.

B) CTerneHp yCIEeHOCTH PeleH s Tpo0iIeM MoTpeOuTemeH.

r) To o01ee, 4To NEHAT B MPOAYKTE pa3InYHbIe TIOKYIIATEIH.

6. Uro sBnsieTcs 0a30ii yist ycrexa ToBapa’?

a) YpoBeHb TOBapa IO 3aMbICITy.

0) XapaKkTepuCTHKH TOBapa B peaTbHOM HUCITOJTHCHHH.

B) [Ipemnoskenue ToBapa ¢ MOJKPEIICHUEM.

r) Llena notpebnenus ToBapa.

7. LlBetHOM TeneBu3op «Pexkopm» - 310 ToBap:

a) [ToBcenneBHOTO CIpoca.

0) IIpenBapuTenbHOTO BHIOOPA.

B) Ocoboro crpoca

r) [laccuBHOTO Cripoca.

8. )KuzHeHHBIH IIUKII TOBapa - 3TO:

a) MaTepBan BpeMeHH BOT MOMEHTA MPHOOPETEHHUS K MOMEHTA YTHITU3AIH

MpeKpalleHus CYIIeCTBOBAHUS TOBapa.

0) CoBokymHOCTh (pa3 BHEAPCHUS TOBapa Ha PHIHOK, POCTA MPOJIAXKa, 3pEIOCTH TOBApa M CIaja Mpoaaxa.

B) UHTEpBan BpeMeHH, B KOTOPOM CIPOC Ha CE30HHBIH TOBap MPOBOIUT BCE BO3MOXKHBIC (Da3bl U BO3BpALIAETCs K
HCXOHOM TOUKE.

r) [Iporecc pa3BuTus mponaxa ToBapa U MOITYISHUS TPUOBLIEH.

9. HeBepHo, 4TO B )KM3HEHHOM IIMKJIE TOBAapa Ha CTaJNU POCTa:

(YKaKHTE JHIITHEE)

a) Hopma npu0butn B pacyere Ha eIMHUILY TOBapa, KaK MPABUIIO, JOCTUTACT CBOETO MAKCUMYyMa.

0) KpuBas o0bema mpoiaxka UMEeT MOJIOKUTEbHBIA HAKIIOH.

B) BriosiHe MOT'YT IpuMEHSThCS HAllEeHKH Ha TOBap.

r) Mcnonb3yercst caMblii IMAPOKHIA ACCOPTUMEHT IIEHOBBIX YCTYIIOK.

0. BHepeHre HOBOTO TOBapa Ha PHIHOK HYXKHO OCYIIECTBIISTS:

a) Kak Tonpko HaMeTHiICs cniasl o0bema mpojiaxa Haubosiee X0I0BOro ToBapa.

0) B 3aBucuMocTH BOT TOr0, chopMupoBaack Jiv NOTPEOHOCTh B HEM Ha PhIHKE.

B) Ha ocHOBaHUM pe3yIbTaTOB PHIHOYHBIX UCCIICIOBAHUI.

r) BepHb! Bce Tpu npeabAyIIuX OTBETA.

Tema 2.2. lleHoBass MapKETUHTOBas OJIUTHKA

1. MakcumaibHas IleHa ToBapa OIpe/IeNsieTCs:

a) BenmmuuHoii cripoca Ha ToBap.

0) MakcuMalbHBIME MTPETEH3UAMH Ha TIPUOBLTH, CYIIECTBYIONUMH B IAHHON OTpaciii MPOU3BOJICTBA.
B) LleHamMu KOHKYPEHTOB Ha aHAJIOTHYHBIN TOBap.

r) HauBpiciinM ypoBHEM COBOKYITHBIX H3JIEPHKEK.

2. MuHUMaIbHAS [IE€Ha TOBapa OMPEICIISETCS:

a) EMKocTBIO pRIHKA TOBapa.

0) YpOBHEM COBOKYITHBIX M3JEPKEK (PUPMBI.

B) Koaddunmentom anactiaHOCTH cripoca.

r) YpOBHEM MEPEMEHHBIX H3JIEPIKEK.

3. Llena noTpeOienHus ToBapa MpeCcTaBisieT COO0H:

a) Ce0ecTOMMOCTh IPOAYKIIUH TLTIOC CPETHIOI0 PUOBLIH.

6) COBOKYITHOCTB IKCILTYaTAI[HIOHHBIX PacX0JIOB, 3aTpaT Ha HOpMaIIbHOE MMOTpeOIeHNE KYIUIEHHOTO TOBapa.
B) CymMmy «a» u «O».

r) LleHy mOKynku BMeCTe ¢ 9KCILTyaTallMOHHBIMH PacXoiaMu, 3aTpaTaMy Ha oTpedsieHue ToBapa.

4. IlpetickypaHTHBIH METOJ IIECHOOOpa30BaHUs OCHOBAH Ha:

a) AHaym3e MpeicKypaHTOB Ha KOHKYPUPYIOIIE TOBAPHI.

0) OnpeneneHny BEINIUHBI U3AEPIKEK.




B) OmpeneneHny BETUIHHBI U3EPKEK U ITIAHOBOW MTPUOBLIH.

r) [IpuHIMIIE HEMPOTHBOPEUMBOCTH LIEH HA TOBAPHI, HAXOASIINECS B €IUHOM CITHCKE.

5. Hanbonee cyObEKTUBHBIM METOIOM LIEHOOOPA30BaHUS SBIISCTCA:

a) [IpeiickypaHTHBII MeTOI.

6) MeToz coOTBETCTBHS KOHKYPEHTY.

B) YCTaHOBIJIEHHE LIEHBI B X0/I¢ TOPrOB, aKTa KYIUIH-TIPOJIAXKH.

T') 3aBHIICHAE [ICHEI.

6. Uem oTimyaeTcs IeHOBasi KOHKYPEHIIHS OT HEIIEHOBOW?

a) YpoBHeM K03 GUIMEHTA DTACTUYHOCTH MPEIIOKEHHSI MO LIEHE.

0) Posibto 11eHBI B KOHKYPEHIIMU 32 00BEMBI COBITA.

B) Tem, 4To meHOBas KOHKYPEHIINS UMEET MECTO Ha PHIHKE C BEICOKUM YPOBHEM JI0XOA.

r) HeBO3MOKHOCTBIO HCHIONB30BaTh OECILIATHYIO PEKIaMy.

7. LleHoBas 3MaCTHYHOCTD CIIPOCA MPECTABISET COOOI:

a) 3aBHCHMOCTb IIEHBI TOBapa BOT BETUIMHBI 00BEMa CIpoca.

6) OTHOITIeHHnEe POIIEHTHOTO H3MEHEHHUS KOJIMYECTBA CIPAIIMBAEMOTO TOBapa K MPOIEHTHOMY N3MEHEHHIO IICHEI.
B) OTHOIIEHNE W3MEHEHHUsI KOJMYECTBa CIPAIIMBAEMOT0 TOBapa K M3MEHEHHIO IIEHbI ¢ Y4eTOM IepBOHAYAIBLHOTO
KOJIMYECTBA CIIPAIINBAEMOTO TOBApa ¥ IIEPBOHAYAIIFHON IICHBI.

r) Pasmeps! auamazona konebaHuii 00beMa CIpoca B 3aBHCHUMOCTH BOT JUAIa30Ha KOJICOaHUN TIETIHI.
8. Ecnu k03¢ puIMeHT IEeHOBOH 3IaCTUYHOCTH CIIPOCa PABEH MUHYC ABYM, TO 3TO O3HAYAET, UTO:

a) Crpoc BecbMa HedJIacTHYEH.

6) Cripoc BechMa 3JaCTHYECH.

B) Cripoc anacTuyHee, 4eM pu KO3 UITUSHTEe, pABHOM ILIIOC JIBYM.

r) Hazmo cokpamats npon3BOACTBO U NPEIIOKEHUE TOBAPA.

9. COBIT B MapKeTHHTE - 3TO:

a) OTHOIIEHUS, CYIECTBYIONIUE HA PHIHKE 0 TIOBOAY KYTLTU-TIPOJIAYKH TOBAPOB HITH YCIIYT.

6) COBOKYITHOCTH OTIEpallfii, HAYMHAS C TOrO MOMEHTa, KaK W3ZeNie MOKWHYJIO MPOU3BOJICTBEHHBIH KOpITyC, U
BILIOTH K IIEpe/aun TOBapa MOTPEOUTEIIO (BKIFOUUTEIHHO).

B) OOmmieHne mpoaaBIia ¢ TOKyHaTeIeM.

r) BepHsI Bce npenpiaymiye oTBETHI.

10. Cpenu mocpeTHUKOB, KaK MPaBUIIO, IPAaBOM COOCTBEHHOCTH Ha TOBap 00JIaJIatoT:

a) ATCHTEHI.

0) bpokepsl.

B) Koncurnaropsr.

r) AucTpuOBIOTOPEL.

Tema 2.3. Cucrema TOBapOIBUKEHUS

1. TlomuTHKa pacmpeneneHus - 3To:

a) COBOKYIHOCTb (DUPM HJIM OTZAENBHBIX JIML, KOTOpbIe OepyT Ha ceds MpaBo COOCTBEHHOCTH HA TOBAp WJIM YCIYTY
WIA COIEHCTBYIOT Mepegade 3TOro0 ImpaBa APYIMM (upMaMm WIM JHMLAM 10 HYTH JABMXXEHUS TOBapoB OT
MPOU3BOJUTEINS JI0 TIOTPEOUTENS;

0) nmesaTenbHOCTh (UPMBI OTHOCUTEIBHO IJIAHUPOBAHUS, pEaM3aldd W KOHTPOJS JBHXKEHHS TOBapOB OT
MPOU3BOJUTENS JO KOHEYHOTO MTOTPEOUTENS C LENbIO YIOBIECTBOPEHUS MOTPEOHOCTEH MOTpeOUTENeH 1 TIOTyUYeHHS
¢dbupmoit npuosLIH;

B) 000 MOCPEIHUK, KOTOPBIA BBHITIOJHIET Ty HJIM WHYIO paOOTy OTHOCHTENIbHO MPUOIMKEHHS TOBapa W IpaBa
COOCTBEHHOCTH Ha TOBAap K KOHEUHOMY HOTPEOUTEIIO;

I') HET NPaBUIILHOTO OTBETA.

2. 3anauu, KOTOphIE CBSI3aHbBI ¢ (POPMHUPOBAHUEM U OpraHU3alell KaHaJIoB cObITa:

a) CTpaTeruyecKue 3aaaqm;

0) opraHu3alMOHHBIE 33/1a4H;

B) TAaKTHYECKHE 3a/1a4H;

T') HET MPaBUIIBHOTO OTBETA.

3. CoBOKynHOCTB (PMPM WIIM OTAEIBHBIX JIUL, KOTOpBIE OepyT Ha ceOst MpaBo COOCTBEHHOCTH Ha TOBAP WM YCIYTY
WIK CONEHCTBYIOT Mepegade 3TOro ImpaBa JAPYIMM (uUpMaM WIM JHLAM 10 NYTH JABWXXEHUS TOBapoB OT
MPOU3BOJIUTEINS J0 TIOTPEOUTENS:

a) ypOBEHb KaHaja paclpeaeIcHus;

0) KaHaJBl pacrpeneieHus;

B) 3a/1a4M KaHaJa paclpeesCHUs;

I') HOJIMTHUKA paclpeesICHUs.




4. Kanan, KOTOpBIH BKIJIIOYAET OJHOTO IIOCPEIAHUKA: «IIPOU3BOAUTEINb - PO3HUYHASI TOPrOBIS — MOTPEOUTENbY,
«TIPOU3BOJUTEND - TOPIOBBIN areHT — MOTPEOUTEIIb):

a) «KaHaJ HYJIEBOTO YPOBHS»;

0) OIHOYPOBHEBBIN KaHAT;

B) IByXYpOBHEBBII KaHaJ;

T') TpeXypOBHEBBIN KaHaJl.

5. OOpaboTka 3aka30B, XpaHEHHE IMPOAYKIHA W 00pabOTKa TPy30B, COPTUPOBKA, KOMIUIEKTAIUS MPOIYKIHH,
COXPaHHOCTb TOBapHBIX 3aI1aCOB OTHOCHUTCA K:

a) JOTOBOPHBIM (DYHKIIHSIM;

0) GyHKIMSIM 00CTyKUBAHYS,

B) JIOTHCTUYECKUM (DYHKITHSIM;

T') HET NPaBUJILHOTO OTBETA.

6. Komuccuonep - 370:

a) NOCPEIHUK, KOTOPBIH 3aKJII0YAaET CHEJIKY O ITOCTaBKE OT CBOETO MMEHH, HO HE SABJSIETCS BIIAJAEIbLIEM TOBapa U
pabotaer 3a cueT GUPMBI-TIPOU3BOTUTEIS;

0) mocpeIHUK, KOTOPBIH TOJTyYaeT NpaBo cOBIBATH TOBAPHI (PUPMBI MPOU3BOAMTEIS HAa ONPEACICHHON TEPPUTOPUH B
ONPEIEICHHBIN CPOK;

B) IIOCPEOHHUK, KOTOPBIA SBISIETCS IOPHUAMYECKUM JIMLOM M THPEACTAaBISeT HMHTEPECHl ONPEAEICHHBIX
IPOU3BOAUTEIIEH;

T') IOCPEHHUKN, KOTOPBIE CKYMAalOT HEOOJbIINE ONTOBBIE TAPTUH TOBapa AJisi OBICTPOH MepEenpOJaKH.

7. IlocpenHUKH, KOTOPBIC SBISIOTCS IOPUINYECKUMH JIMIAMH, 3aKIF0YAI0T COIVIAICHHUS U BEIyT Jejla HECKOJIbKUX
¢bupm:

a) COBITOBBIC (HITHATIBI;

0) MakJep;

B) TOPrOBBIE CHHAMKATHI;

T') TOPrOBbIC MPEACTABUTEIIH.

8. TpaguuroHHas cuctema - 3T0:

a) cucreMa, KoTopas peIyCMaTpuBaOT 00beIMHEHNE YCHIINH KOMIIAHUN OJHOTO YPOBHS;

0) cuctema, KOTOpasl MpelyCMaTPUBAIOT TOJNHYI0 WM YaCTHYHYI0 KOOPIUHALMIO (DYHKIMH YY9aCTHUKOB KaHaia
pacrpe/eNieHus ¢ IeIbl0 SKOHOMUHW Ha OTIEPaIUsIX M YCUIICHUS BIUSHUS Ha PHIHOK;

B) 3TO COBOKYIIHOCTh HE3aBHCHUMBIX KOMIAHHH, B KOTOPBIX KaKIbIH YpPOBEHb COBITOBOrO KaHajla JACHCTBYET
HE3aBUCHUMO OT JpPYruX C Lelbl0 MaKCHUMHU3UPOBAaTh COOCTBEHHYIO NPHOBUIb, OCTaBisIsl 0e3 BHUMAaHHS
3¢ (HEeKTUBHOCTD KaHaja B IEJIOM;

') CUCTEMAa, KOTOpasi peLyCMaTpUBAIOT MCIIOIb30BaHNE HECKOJIIBKUX KaHAJIOB paclipeesieHHus Il 0XBaTa pPa3HbIX
CEerMEHTOB PBIHKA.

9. Beptuxanbusie MapkeTHHroBbIe cucteMsl (BMC) - aTo:

a) cucTeMa, KoTopas mpelyCMaTprBaroT 00bEeIMHEHNE YCUIINH KOMIIAHUH OZJHOTO YPOBHSI;

0) cuctema, KOTOpas MperyCMaTPUBAIOT MOJHYI0 WJIM YaCTUYHYIO KOOPAMHALMIO (YHKIMH YYaCTHUKOB KaHaja
pacrpe/eNieHus ¢ IeIbl0 SKOHOMUHW Ha OIIEPaIUsIX ¥ YCUIICHUS BIUSHUS Ha PHIHOK;

B) 3TO COBOKYITHOCTh HE3aBHCHUMBIX KOMIAHWH, B KOTOPBIX KaXKIbIH YPOBEHb COBITOBOTO KaHalla JIEHCTBYET
HE3aBUCHMO OT JpPYrUX C Lelbl0 MaKCHUMHU3UPOBAaTh COOCTBEHHYIO NpPUObUIb, OCTaBIsisl 0€3 BHUMAHUS
3¢ (heKTUBHOCTH KaHala B IEJIOM;

') CHCTeMa, KOTopas TpeyCMaTPUBAIOT UCIIOIh30BaHUE HECKOJILKUX KaHAIOB Paclpeie]ICHUs Il 0XBaTa pa3HbIX
CEerMEHTOB PBIHKA.

10. Toprosins ToBapamMy 1 OKa3aHHE YCIYyT MOKYNAaTEIsIM AJIsl TMYHOTO, CEMEHHOT0, IOMAIIIHEr0 UCIIOIb30BaHUs, HE
CBSI3aHHOTO C TIPEANTPUHUMATEIILCKON AEATENLHOCTHIO:

a) ONTOBast TOPTOBIIS;

0) pa3Bo3Hast TOProBIIs;

B) PO3HUYHAS TOPTOBIIS;

T') ONITOBAsI TOPIOBJISI C JINYHBIM OTOOPOM.

Pa3nen 3. Opranuzanus u ynpapieHHe MapKETHHIOM

Tema 3.1. MapkeTHHToBbIE KOMMYHUKALUU

1. CynrHOCTh MO3UITMOHUPOBAHUS 3aKIII0OUAETCS B:

a) 3aBOCBAHMH PHIHOYHBIX MO3UIMKA (GUPMOHN HIIH TOBAPOM;

0) npeacTaBIeHHMHM TOBapa MNOTPEOUTENsIM 4epe3 ONpeAeIeHHE €ro MO3WIMM Ha PBIHKE CPaBHHUTENBHO C
KOHKYPEHTHBIMH TOBapaMu;

B) OIpeZEICHNH NMO3ULUN PUPMBI OTHOCUTENBHO KOHKYPEHTOB;

') OTBETHI a) U B).




a) (hopMHpOBaHUE ACCOPTUMEHTOB;

0) omnpezneneHre ppIHOYHON MO3UIUN (PUPMBI;

B) pOpMUpOBaHHE KOHKYPEHTHBIX MPEUMYIIECCTB;

T') pa3paboTKa CTpaTETHH IMO3UIIHOHUPOBAHHS.

3. K ocHOBHBIM HampaBlIeHHUSIM KOHKYPEHTHOU A depeHITHami OTHOCST:

a) TOBap, IICHY, COBIT, MPOJIBUKCHHUC;

0) aCCOPTHMEHTHI, IPOIaXa, CTUMYJIHPOBAHHE, UMIJIK;

B) TOBap, CEPBHC, IEPCOHAT, UMHUJIK;

T') CepBUC, COBIT, MPOABIKEHNE, IEPCOHAI.

4. ToBapHas nuddepeHnInanms IpeaycMaTprUBaCT:

a) pacIIupeHre acCOPTUMEHTOB TOBAPOB;

0) KOHLIEHTpaLKUs Ha OTAEIBHBIX TOBapax;

B) MOKCK OTIMYHUI TOBapa (UPMBI OT KOHKYPEHTHBIX TOBAapOB;

T') IPEeIOCTAaBIICHIE TOBApa COOTBETCTBYIOIINX KOHKYPEHTHBIX IIPEUMYIIIECTB.

5. KpuBas, koTopast xapakTepu3yeT 3aBUCHMOCTh PE3yJIbTaTOB MAapKETHHTOBOW NESATENFHOCTH OT 3aTpaT Ha Hee,
UMeeT BULL:

a) S-00pa3HOii KPUBOW

0) TIPSIMOH C MTOJIOKUTEIBHBIM HAaKIIOHOM

B) CHHYCOHM/IbI, HAIIPABJICHHOH BIIPaBO M BBEPX

T') 4acTH Mapaboibl C KacaTelIbHON, YTO HMEET MOJI0KHUTEIILHBIA HAKIIOH.

6. [ToBbITIIeHNE CTETIEHN PUCKA AESITEIFHOCTH HAOMIONAeTC Y PUPM UCTIONB3YIOIIUX

a) mudGhepeHIMPOBaHHBIA MAPKETUHT

0) KOHLIECHTPUPOBAHHBII MAPKETUHT

B) HenuhpepeHTMPOBAHHBI MAPKETHHT

') HE UIMEET BEPHOTO OTBETA

7. Kakas ctparerust leHOBOM KOHKYPEHIIMY MaKCUMaJIbHO HaJeKHas?

a) «be3yObITOYHAs LICHAY

0) «I'ubkas meHa»

B) «MuHUMH3AIMS 3aTpaT»

) «CepeaHepbIHOYHAS [ICHAY»

8. Echm cymecTByIOT CIEAYIONINE YCIOBHS: IIMPOKas W3BECTHOCTH (DUPMBI U €€ MPOAYKIIUHU, UCIIOIB30BAaHHE B
TEXHOJOTHYECKOM IPOIIECCE BRICOKOKAYECTBEHHOTO CHIPhS, IPUBJIEKATEILHBIN AU3aiH MTPOYKIINH, KPETIKUE CBI3U
C KIHEHTYPOH M €€ JIOSUIbHOCTh, Y4€T B MApKETHHIOBBIX JCUCTBUSX COOTHOILICHUS ,I[eHA \ Ka4eCTBO”, TO 3TO
SIBIISIETCS] OCHOBAHHUEM JJIsl YCIIEIITHOTO MCTIOJIb30BaHUS:

a) CTpaTeruu JUIEPCTBA MO TOBAPaM;

0) cTpareruu IMaepcTBa MO PHIHKAM;

B) CTpaTeruu TUBEPCUPHUKAIINH;

r) cTparerun AudQepeHInanum;

9. VckimounTe U3 NepevHs JIOTHIECKUH OJIOK, KOTOPBIN SBIISIETCS JTUITHUM TPH XapaKTepUCTHKE ,,ITETIIN KadecTBa ”:
a) MapKeTHHT, pa3paboTKa, MaTepUATLHO-TEXHUYECKOE CHAOKECHUS;

0) TPOM3BOICTBO, TUCTPUOYIIHS, peaTu3alus;

B) MOHTAX, SKCILTyaTalysl, yTHIN3AIIUs;

r) opMHpOBaHUE ,,OKOJIOTMUECKH CO3HATENBHOTO TMOBEJCHUS , KYJIbTypa MOTPeOJICHHUs, COIMANbHBIE CBOWCTBA
MPOAYKTA;

10. Ecnmu B ciywae wccienoBaHUs PHIHOYHOTO BbIOOpa morpebutrenss kode (wiau apyrod ToBap) Oyxaer
paccMaTpuBaTbcsi Kak 0iaro, KOTOpoe BKIFOYAaeT BMECTE C TEeM CIEIYIONIHE NEeHHOCTH :@ -(YHKIUOHAIbLHBIC
(cpencTBO yIOBIETBOPESHUM KAXIBI) -COMMANbHEIE ((hOH IS OOIICHIS) -IMOITMOHABHBIE (CBOMCTBO 00ECTICUCHIIS
KpPacHBOT'O PACIOIOKEHHUS TyXa)

-yCIIOBHBIE (TIOJIE3HOCTh, KOTOpasi HM3MEHSET CTENeHb MPOSBICHUS JPYrHX IIEHHOCTEH), 3TO B KadecTBe
WHCTPYMEHTA MCCIIEJI0BAHUS UCTIONB3YETCS:

a) peecTp ueHHocteir M.Pokunua

0) cymMapHble TepMUHAIIBHBIE TIeHHOCTH JI. Kaiine

B) mogensb lllera, Hetomena, I'pocca

r) nupamMuaa Hy X1 A.Macioy

Tema 3.2. MapKeTUHI OBbIE HUCCIEIOBAHUS

1. Dram MapKEeTHHTOBBIX MCCIIEIOBaHMA, KOTOPBIN MTO3BOJISIET MPEANPHUATHIO HAa PHIHKE MOTyYaTh IPEUMYIIECTBA B
KOHKYPEHTHON O0ph0e, CHU3HUThH CTENICHb PUCKA, CBOCBPEMEHHO OIPEJICIIsiTh U3MEHEHUSI B MAPKETHHTOBOMN cpeJie,




a) TUTIOTE3a;

0) MapKeTHHroBasi UH(GOpMAaLKS;

B) BBIOOPKA;

T') HET MPaBUILHOTO OTBETA.

2. [TocTosiHHO NeiicTBYIOAs CHCTEMA, KOTOPAasi COCTOMT U3 CIEHAICTOB, 000PYI0BaHHS, METOJMYECKIX IIPHEMOB
U CIYKHT 151 cOopa, KilaccuUKaIiy, aHalIn3a, OLIGHKU U PaCIpOCTPaHEHHS aKTyallbHOH, CBOEBPEMEHHOM, TOYHOM
nH(popManuK, KOTOpask HCIOJIB3yeTCs TS NPUHATHS MAPKETUHTOBBIX PEIICHHH:

a) oIpoc;

0) HaOMIoZCHHE;

B) MapKeTHHTOBasi UH(POPMALTHOHHAS CUCTEMA,

T') SKCIICPUMEHT.

3. CBeneHus, moyryyaeMble U3 BHYyTPEHHUX HCTOYHHKOB KOMIIAHWH, IPEAHAa3HAYEHHBIE 7151 OLICHKU 3()(DeKTUBHOCTH
MapKETUHTOBOH JESITEIBHOCTH M AJIS BBISIBICHUS ITPOOJIEM U BOBMOKHOCTEH MapKeTHHTa:

a) na(opMaIus BHYTpHU(PUPMEHHONH OTIYETHOCTH;

0) crucTeMa MapKEeTHHTOBBIX HICCIICOBAHUIA;

B) CHCTEeMa aHaJIn3a MapKETHHIOBOW HH(OPMAIIH;

T') cucTeMa cOopa TeKyIel BHEITHEeH MapKeTHHTOBO WH(OPMAITHH.

4. Habop Monenei, Omarogaps KOTOPHIM cOOpaHHas WHQOpMAIHS MOXET OBITh HCIIONF30BaHA B COCTABICHHH
MPOTHO30B M MPOBEPKH Pa3HBIX MMOKAa3aTeJICH:

a) cucTeMa BHYTPEHHEH OTYETHOCTH MPEANPUSITHUS;

0) cucTeMa MapKETHHTOBBIX UCCIIEOBaHUH;

B) CHCTEMa aHaJM3a MapKETHHIOBOW HH(POPMAIIH;

T) cuctemMa cOopa TeKylei BHelIHeH MapKeTHHIOBOM HH(POPMAaIIHH.

5. Jlns mony4deHuss MapKeTHHTOBOM HH(POpPMAnK HEOOXOIUMO ITPOBECTH:

a) MapKETUHI'OBOE HCCIIEIOBAHHE;

0) MapKeTHHTOBBII OIPOC;

B) MapKETHHTOBBIH SKCIIEPUMEHT;

T') HET MPaBUILHOTO OTBETA.

6. Co c1ioB «cOOp», «OLEHKAY, KA3YUCHUE, KyUeT» HAUMHAETCs (OPMYIIMPOBKA!

a) 3a7]a4 MapKETUHTOBOT'O MCCIIEJIOBAHMS,;

0) meneit MapKeTHHIOBOTO MCCIICIOBAHMS;

B) OCHOB MapKETHHI'OBOT'O UCCIICIOBAHNS;

T') CpeACTB MAPKETHHTOBOTO MCCIIEJOBAHUS.

7. 1o BpeMeHHU UCTIONIb30BAaHMS HH(POPMAIIHS ISITUTCS Ha!

a) IEPBUYHYIO ¥ BTOPUYHYIO;

0) BHyTpeHHE! 1 BHEIIHE;

B) JIOJITOCPOYHYIO M KPATKOCPOUHYIO;

T') HET MPaBUIILHOTO OTBETA.

8. Meroj cOopa MapKeTHHTOBON MH(OpPMAIHHU, C MTOMOIIBI0 KOTOPOTO HM3y4YaloT MPHUYUHHO-CIECTBEHHYIO CBSI3b
MEXY UCCIIEyEMBIMU IIEPEMEHHBIMU:

a) HaOJTI0IeHUE;

0) PKCIIEPUMEHT;

B) OTIPOC;

I') HET NPaBUJILHOTO OTBETA.

9. bank Mozenen — 3To:

a) HabOp MaTeMaTHYeCKHX MOJIeNiel, KOTOpbIe IMOMOTAIOT IPEJCTaBUTh Pa3BUTHE OIPEICIICHHON PHIHOYHOU
CUTYallUH U CIIPOTHO3UPOBATh PE3yJbTaThl JEHCTBUI NPEAIPULTHS;

0) OaHK, KOTOPBIN MO3BOJISET BHIACIUTH CUCTEMY HE3aBHCUMBIX TIEPEMEHHBIX, YTO JIEKHUT B OCHOBE 3HAYUTEIILHOIO
Ha6opa B3aMOCBA3aHHBIX BCIINYHH,

B) COBOKYITHOCTh COBPEMEHHBIX CTATHCTHUYECKHX METOIOB 00paObOTKH MH(OpMAIIMK, KOTOPhIE JAI0T BO3MOXKHOCTh
OIIPEIENIUTh CaMyI0 BaXKHYIO HH(OpMAIIHIO;

I') HET NPaBUIILHOTO OTBETA.

10. CraTucrudeckuit 6aHK — 3TO:

a) HabOp MaTeMaTHYeCKHX MOJIeNIeH, KOTOpbIe IMOMOTAIOT IPEJCTaBUTh Pa3BUTHE OIPEICIICHHON PHIHOYHOU
CUTYallMl U CIIPOTHO3UPOBATDH PE3YJILTAThI JCHCTBUMA NPEATIPUSITHS;

6) 6aHK, KOTOpLII‘/‘I TMMO3BOJISICT BBIACIIUTE CUCTEMY HE3aBUCUMBIX IIEPEMEHHBIX, YTO JIC)KUT B OCHOBE 3HAUYUTCIILHOI'O
Ha0Opa B3aMMOCBS3aHHBIX BEJINYNH;

B) COBOKYITHOCTh COBPEMEHHBIX CTATHCTHYECKHX METONOB 00paboTKH MH(OpMaLKU, KOTOPBIE Jal0T BO3MOXKHOCTD
OTIPEIENIUTh CaMyI0 BasKHYIO HH(OPMAIIHIO;




Tema 3.3. Ctparernyeckoe miIaHHPOBAHHE

1. PesynpTaT aHamm3a CWIBHBIX M CJIA0BIX CTOPOH OpraHU3alld, a TakXKe OIMpelesIeHHs BO3MOXKHOCTEH U
MPEMsSTCTBUHN ee Pa3BUTHSL, 3TO:

a) CTpaTerMyecKoe IJIaHNPOBaHHUE;

0) ctparerus;

B) SWOT-ananus;

I') CTpaTEernyecKoe yrnpasiieHHE.

2. 3apaHee CIUIaHUPOBAHHAsI PEAKLKs OPraHU3alui HA U3MEHEHHS BHEIIHEW CPe/Ibl — 3TO:

a) CTpaTernyecKoe MIaHuPOBaHNUE;

0) cTpaTerus;

B) SWOT-ananus;

T') CTpaTernyecKkoe yrpasiicHHE.

3. Bribepute coctapmnstomyo SWOT-ananuza, oT KOTOpoit OyJeT 3aBUCETh TONOKEHHE (HUPMBL:

a) CHIJIbHBIE CTOPOHEI;

0) cnabbie CTOPOHBI,

B) BO3MOKHOCTH;

T') yTPO3HL.

4. Kak noHUMaTh TEPMHUH «YTPO3bl U BO3MOKHOCTH»?

a) B OyKBaJIILHOM CMEICTIE;

0) KaK CTaHAapTHYIO NPOLEAYPY B CTPATETHUECKOM YIIPABJICHUHY;

B) Kak 0003Ha4YeHNE OIArONpUATHBHIX U HEOIArONPUATHBIX TSHICHIINN B

OKPYKCHHUHU;

T') 3TO XYJ0KECTBEHHBIH 00pas3.

5. IlporpaMMHOE 3asiBI€HHE, KOTOPOE, C MO3MIMI PHIHOYHON OpPUEHTALWU, ONPECIsCT MPEINPUSITUE C TOYKHU
3pEHHSI €T0 ACATEIFHOCTH 110 YIOBIETBOPEHUIO KOHKPETHBIX HYK]I H 3aIIPOCOB KOHKPETHBIX TPYIIT TOTpeduTenei —
3TO:

a) 3a7auyl U LeH MPEaIpUsIThs;

0) mporpamMma MpearnpusIThs;

B) CTpaTerus pocTa;

T') HET MPaBUWJIBHOTO OTBETA.

6. IlybnuuHast e AeATeNTbHOCTH KOMITAHUH (TIOHMMaHHe KOMITAHUEH CBOEH pojiM B cucTeMe OM3Heca)— 3TO:

a) 1eNnu GUpMBbI;

0) aHanu3 BHYTPEHHEH CpeIbl;

B) MHCCHSI,

I') HET NPaBUJIBHOTO OTBETA.

7. KpaTko- 1 JOATrOCpOvHbIE Pe3yNbTaThl AEITEIbHOCTH, KOTOphIe (UpMa HajieeTcs JOCTUTHYTh — JTO:

a) MHUCCHS;

0) uenu GupMmeI;

B) aHaJIM3 BHYTPEHHEN CPEIbl;

T') HET MPaBUWIBHOTO OTBETA.

8. K kakoil cTparernueckol MoAenud OTHOCUTCS NaHHOe ompeneicHue: OCHOBHOE TEOPETHUECKOE MOJIOKEHHE
MOJIEJIA COCTOMT B TOM, YTO M OTJEIHLHO B3SATHII BU OM3HEca IF000# opraHu3auyi MOKET HaX0UThCS Ha OJTHON M3
YKa3aHHBIX CTaJHMH XU3HEHHOT'O IMKJIA, W, CIEI0BATEIBHO, €r0 HY)KHO aHAaJTM3UPOBaTh B COOTBETCTBUU MUMEHHO C
STOH CTagUuEN:

a) matpuna bKT;

0) maTpuiia Aucodda;

B) marpura AJlJL;

r) matpuia Mak-Kunsu u General Electric.

9. Hnsa momenmn BKI' xapaktepHbI ueTwipe BUaa crpareruil: «3Be3nsl», «Ipyanble aetn», «JloiiHBIE KOPOBEBI»,
«Cobakm». Omnpenienure Kakas CTpaTerdsi COOTBETCTBYET JAHHOW XapaKTepUCTHKe: «Jl0BONBCTBOBATHCS CBOMM
MOJIOKEHUEM, JTNOO0 COKpAaLIaTh €ro, JIM0O JTMKBUANPOBATh JaHHBIN BUJ OM3HECA B CBOCH OpraHU3aIm»:

a) «Cobakm» ;

0) «/loiiHbIe KOPOBBI ;

B) «TpynHsle netn» ;

r) «3BE3ABI».

10. Monens AJIJI mpenrmonaraeT 4eThIpe CTaadd 3PEIOCTH OTPACIH: HAdajo, POCT, 3pENOCTh, cTapeHue. Ilo
IIPUBEACHHON XapaKTepUCTUKE ONPEAEIUTE CTa U0 3penocty: Ha qaHHoN cTainy NOKynaTeny OCTENEHHO TEPSIIOT




CTapyIo MPOIYKIIUIO, THOO MOTOMY, YTO MEHSFOTCS TIOTPEOUTENLCKUE MPEITIOUYTSHHS MITH BKYCHI TIOKYTIATEIIeH:
a) Hayao;

0) pocT;

B) 3pEJIOCTb;

T) cTapeHue.

3. Knaccudukanus ToBapoB Ha OCHOBAHUH MOKYIATEIBCKIX MPUBBIYEK.

4. Ilapamokc Ka4ecTBa TOBAPOB.

5. KoHuenuus )ku3HEHHOTO LUKJIa TOBAPOB.

6. ITogxon Kk pa3paboTKe HOBBIX TOBAPOB.

Tema 2.2. IleHOBass MApKETHHTOBAS TTOJIUTHKA

. Bune! nes.

. llenooOpa3zoBaHne Ha pPa3IUYHBIX THIIAX PHIHKOB.

. [locTanoBka 3a1a4 EHOOOpA30BaHUSI.

. Ompenenenne cripoca Ha ToBap. 3aKOH cIpoca.

. MHUMBIE UCKITFOUEHUS U3 3aKOHA CITpoca.

. DIMacTUYHOCTH CIPOca IO IeHaM.

. Baemraue akTops! mporiecca meHo00pa3oBaHusl.

. OrpannveHne cBOOO B IIEHOOOPA30BaHUSI CO CTOPOHBI YYACTHUKOB KaHAIOB TOBAPOIBIKCHUSI.
9. @ukcupoBaHHe LIEH IrOCYIapCTBOM.

10. TIpsimoe perynupoBaHHe LIEH TOCYIapCTBOM.

11. KocBeHHOE peryaupoBaHuUe.

12. VI3nepkku MPOU3BOCTBA U OOPAIICHHMS.

13. Beibop MeTo/10B IEHOOOpa30BaHUSI.

Tema 2.3. Cucrema TOBapOIBUKEHUS

1.. JlafiTe onpeieieHne MOHATHIO «COBITY». Ha3zoBuTe (yHKINH 1 3TAITBl COBITA.

2. YKaxxuTe OCHOBHYIO 3a/1a4y TOBapoABMKeHHA. OXapakTepu3yiTe mpolecc TOBapOIBHKEHHUS.
3. Copmymnupytite psa GakTOpoB, KOTOPHIE OKA3bIBAIOT BIMSIHAE HA OPTraHU3AINIO POIIECCa TOBAPOABIKEHUS.
4. Jlaiire ompeaesieHUE MOHATHIO «IOJUTUKA pAaclpelesicHus». B uYeM COCTOMT OCHOBHAs LEJb MOJIUTHKHU
pacrpeneneHus’?

5. ChopmynupyiiTe OCHOBHBIE KaHAJIBI pactpeieneHus (MapKeTHHIOBbIC KaHaJIb)?

Pasnen 3. Oprannzanus u ynpapieHHe MapKETHHIOM

Tema 3.1. MapkeTHHTOBbIE KOMMYHUKAIIUU

. Kommiexc crumynupoBaHus.

. [lonsiTre M e MapKETHHTOBOW TIOTUTHKN KOMMYHHKAIIHH.

. Be16op cpencts pacripoctpaneHus nHGOpMaIny.

. BeicTaBku, sspMapku.

. Pexnama: nienu, BUITBL.

. CrumynupoBaHue cObITa.

. IIponaranna.

. JIuunas npojaxa.

Tema 3.2. MapKeTUHI OBbIE HUCCIEIOBAHUS

1. Jlaiite ompeneneHue MOHITUIO «MapKeTHHroBasi mH(popMmauus». Kakue CymecTBYIOT THUIIBI MapKETHHTOBON
nH(popMaIun?

2. VYKaXuTe JOCTOMHCTBA M HEIOCTATKH NMEPBUYHON HHPOPMALIH.

3. YKaKuTe JOCTOMHCTBA U HEJOCTAaTKH BTOPUYHON HHPOPMALIUH.

4. YTo OTHOCUTCSI K OCHOBHBIM UCTOYHHKAM MapKETHHTOBOW HHPOpMAIH?

5. Uro sBusieTcs Hanbosee pacpocTpaHeHHoM (hopmoii ompoca?

6. Bunsr MmapkeTHHTOBO# HH(DOpManny.

7. MeToap! OTy4YeHHus EPBUYHON HHPOPMAITHH

Tema 3.3. Ctparernueckoe MIaHUPOBaHNE

1. B uem cymHoCTb CTpaTerHuecKoro MIaHuPOBaHUA?

2. [lepeunciuTe 3TAIBI CTPATETHYECKOTO IJIAHUPOBAHUS.

3. B gueM cyTh mporiecca MapKeTHHTOBOTO TUTaHUPOBaHUA? OXapaKTepu3yHTe ero CTPYKTYpy.

4. lns gero ucnonbzyercs SWOT-anann3? UTo OH 1MO3BOJISET BHISIBUTH?

5. JlajiTe onnenenenye MOHATHIO KMADKETHHIOBAS CTDATErHYECKAS MATDUIIA

0NN W~

0O JN DN WLWN —

5.3. ®oHJ OLIECHOYHBIX CPeICTB

®DOH[ OIICHOYHBIX CPEACTB TUCHMILIMHBI "MapkeTHHTr" pa3pa0d0TaH B COOTBETCTBHH C JIOKAJIBHBIM HOPMATHBHBIM
aktom OI'BOY BO "IOHAYUI'C".




@DOoHT OIEHOYHBIX CPEICTB JUCIUIUIMHBI "MapkeTHHr" B IMOJTHOM O0OBEME IPEICTaBIICH B BUIE MPHWIOKCHUS K
nanHomy PTIJT.

5.4. IlepeyeHb BHI0OB OIEHOYHBIX CPEACTB

Texymuii KOHTPOJL YCIIEBAEMOCTH TPOBOIUTCS B (POpPME: YCTHOTO OINpoca Ha JICKIMOHHBIX U CEMHHAPCKUX
3aHATUAX ((PPOHTATBHBINA, WHAWBHIYaTbHBIA, KOMIUIEKCHBIN), MUCAMEHHON MPOBEPKH (TIHCEMEHHBIC TOMAITHHUE
3aJlaHusl, OTBETHI Ha BOIMPOCHI, TECTOBBIE 3a/IaHUsI, KOHTPOJIh 3HAHHUH IO pa3/enaM), OIEHKH aKTUBHOCTH PadOTHI
CTYJICHTA Ha 3aHATHH, BKIFOYAsl 3aJIaHUS JUISL CAMOCTOSTESILHOW Y MHAWBUIYATbHON PaOOTHL

PA3JIEJ 6. CPEACTBA AJAIITALIUU ITPEIIOJABAHUSA JUCHUIIVIMHBI K
IHOTPEBHOCTAM JIML C OT'PAHUYEHHBIMH BO3MOXKHOCTAMMU 3/10POBbS

B ciydae HeoOxoaumMocTH, 0OydarolIMMCsI M3 YHCIA JIMI C OTPAaHWYCHHBIMH BO3MOKHOCTSIMH 3JOPOBBS (IO
3asBJICHUIO 00Y4YalOLIerocsl) MOTYT IMpeJlaraThCsi OJHH U3 CICAYIOUIMX BapHUAHTOB BOCHPHUATHS MHQOPMALNH C
Y4eTOM MX MHANUBHIYAIBHBIX IICUXO()U3NUECKUX 0COOCHHOCTEH:

1) c mpUMeHEeHNEeM AIIEKTPOHHOTO 00yUYEeHHS M JUCTAHIIMOHHBIX TEXHOJIOTHA.

2) ¢ IpUMEHEHNEM CIIeHMAILHOT0 000pYI0BaHMs (TEXHUKH ) ¥ MPOrpaMMHOT0 obecnieueHus, nmeromuxcs B DI'bOY
BO "IOHAYUI'C".

B mpomecce o0ydenust mpu HEOOXOAMMOCTH JUIS JIUI] C HAPYIICHUSIMU 3PEHUS, CIIyXa M ONOPHO-IBUTATEIHHOTO
anmapara InpeJoCTaBJISIOTCs CIeIYIOIINE YCIOBHS:

- 17151 JIAT] C HAPYLICHUSIMU 3pEHUS: y4eOHO-METOIMIECKHE MaTepPHabl B Ie4aTHON (hopMe YBEINICHHBIM HIPUPTOM;
B ¢dopMe BIEKTPOHHOTO AOKyMeHTa; B (opme ayamodaitna (mepeBoj] yueOHBIX MaTepHajJoB B ayanodopmar);
WHIAWBUAYAJIbHBIC 3aJaHUA U KOHCYJIbTAllUH.

- IUTSL JTUI] C HAPYLICHUSIMH CIyXa: yueOHO-METOANYECKAE MaTepHaibl B eYaTHON Gopme; B popMe dIIeKTPOHHOTO
JTOKYMEHTa; BHJCOMATepHaNbl ¢ CyOTHUTpaMH; HHAWBUIyaJbHbIE KOHCYJIbTAIMW C  INPHUBJICYCHHEM
CYpAOIEepEeBOIUYNKA; HHINBHIYAIbHbIC 3a/1aHNS H KOHCYIJIbTALIUH.

- AJid Jil ¢ HapYUICHUAMHW OINOPHO-ABUIAaTCIbLHOI'O arrapara: y‘Ie6HO'MCTOZ[I/I‘ICCKI/IC Marcpualibl B MevyaTHOM
(dbopme; B popme 3IEKTPOHHOTO TOKYMEHTa; B hopMe ayanodaiiina; MHANBHTyaTbHbIC 3aJaHAS U KOHCYJIBTAIUH.

PA3JIEJ 7. METOJUYECKUE YKA3AHUSI /151 OBYUAIOLUXCSI IO YCBOEHUIO
JUCLMIIINHBI

Meroauueckue peKOMEHIAUY 110 IOANOTOBKE K CEMUHAPCKUM 3aHATHSIM

Lenpto ceMUHApCKUX 3aHATUH SIBISIETCA YIITyOJIEHUE U 3aKPEIUIEHUE TEOPETUUECKUX 3HAHUH, ITOJTyYEHHBIX
00yYaroIMMHCS Ha JISKIUSAX U B TIPOIIECCE CAMOCTOSATENLHOTO H3YUEHHsI yueOHOTO MaTepuala, a, Clie/IoBaTelbHO,
(dbopMHpOBaHHE y HUX OIPECICHHBIX YMCHUH M HABBIKOB. B X0J1€ MOATOTOBKH K CEMUHAPCKOMY 3aHSITHIO
HEO0XOIMMO MPOYUTATH KOHCIIEKT JIEKIIUH, U3YIUTh OCHOBHYIO JINTEPATYPy, O3HAKOMHUTHCS C JONOTHUTEIEHON
JIUTEPATYPOU, BBIITOJIHUTH BBIAAHHBIE NIPENOAABATENEM IIPaKTHUECKUE 3a0aHud. [Ipr 3ToM ydecTs peKoOMeHAAnN
nperno/aBarens U TpedoBaHus porpaMmbl. JlopadaThiBaTh CBOI KOHCIIEKT JIEKIIHH, Jiefiasi B HEM COOTBETCTBYIOIIUE
3aMKCH U3 JINTEPATypsl. JKemaTenbHo NpH MOATOTOBKE K CEMUHAPCKUM 3aHATHAM 110 TUCLHUILINHE OJHOBPEMEHHO
HCIOJIb30BaTh HECKOJIBKO HCTOYHHUKOB, PACKPBIBAIOIINX 33JaHHBIE BOIIPOCHI.

Metoandeckre peKOMEHIAIMY TI0 OPTaHU3alul CAMOCTOSITENTLHON paboThI

CamocrosTenbHas paboTa IPUBOAUT K MOTYYEHHUIO HOBOTO 3HAHUS, YIOPSAIOUSHHIO U YTITYOJIEHUIO UMEIOIINXCS
3HaHUH, HOPMHUPOBAHUIO y HETO NPOECCHOHATBHBIX HABBIKOB M yMeHH. CaMocTosTeNbHAs pa0d0Ta BHIONHSET PAJ
(GyHKIMI: pa3BUBAOINYI0, HTHOOPMAIIHOHHO-00yUarOIy 0, OPHEHTHPYIONIYIO U CTUMYIIUPYIOIIYIO,
BOCIIUTBIBAIOLYIO, UCCIENOBATEIbCKYIO.

MeToaudeckne peKOMEHAAUH CTyIEHTaM 110 TIOJATOTOBKE K BBIIIOJHEHHUIO KOHTPOJIA 3HaHUH 110 pa3ienam

K xonTpOII0 3HaHMI IO pa3zenamM He0OXOIUMO TOTOBHUTHCS ITyTEM OCYIIECTBICHHS TOBTOPHBIX ACUCTBHH 1O
M3ydeHuto npeamera. Pabora mo pemieHnro 3a7ad Ha KOHTPOJIHHOM 3aHATHH B IPUHITAIIE HE OTIMYAETCS OT PEIIEHUH
OTJENBHBIX JOMAITHUX 3aaHui. OZHAKO KaX bl 00YJarOmUACs TOJKEH OBITh TOTOB K OTCTaWBaHUIO
MPaBUWIBHOCTH CBOETO PELICHUS] U BEPHOCTH M30paHHOTO UM METO/A.

Meroanueckue peKOMEHIAlK CTYACHTAM I10 IOATOTOBKE K UTOTOBOMY KOHTPOJIIO

[Ipu moAroTOBKE K UTOrOBOMY KOHTPOJIIO 00YUaIOMIHICS JOKEH TOBTOPHO U3YYHTh KOHCTIEKTHI JISKIIUH U
PEKOMEHIOBaHHYIO JINTEPATYPY, IPOCMOTPETH PELIEHHS] OCHOBHBIX 3ajjay, PEIIEHHBIX CAMOCTOSATENBHO U Ha
CEMHMHAapax U BKIIOYEHHBIX B KOHTPOJIb 3HAHUH IO pa3zienam.
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PA3JIEJI 1.
MMACHOPT ®OHJIA OHEHOYHbBIX CPEACTB
10 JUCHMILVINHE (MOaYJI10) «MapKeTHHID»

1.1. OcHoOBHBIE CBeJICHUSI O TUCUMILTIMHE (MO/1YJIe)

Taomuna 1
XapakTepucTUKa TUCUUTITUHBI (MOIYJIs)
(cBenmeHus COOTBETCTBYIOT pasaeny PI1J])
OO6pa3zoBaTenpHas MPOrpaMma OakasiaBpuaT
HarpasjieHue OoAr0TOBKY 38.03.02. MeHemKMEHT
[Tpodunb «MapkeTuHr»

KonnuecTBoO pasiesioB TUCIUILIMHEI 3
YacTts 00pa3oBaTeIbHON MPOTPAMMBI Yacte hopMupyemas ydacTHUKaMU
obpazoBaTtenbHbIX oTHOIIEHUH B1.0.16

Texymuii KOHTPOJIb (YCTHBIM Ompoc,
DOpMBI KOHTPOJIS TECTOBBIC 3aJaHMS], CHTYallHOHHbIE
3ajaHus, JOKIal, pedepar,
WHAMBUYAJIBHOE 33JJaHNE, KOHTPOJIb

lloxaszamenu Ounas dhopma 00yueHus

KomnuecTBO 3a4€THBIX € IMHHAIL 4

CemecTtp 3

O6wan mpyooemkocms (aKadem. 4acoe) 144

Ayoumopnan Konmaxkmuas paboma: 56

JleKIIMOHHBIE 3aHITUS 18

[IpakTryeckue 3aHsATHS -

CeMHUHaApCKUE 3aHATHUS 36

CamocTrosiTesibHAs padoTa 61

Koutpoun 27

Koncviabpranms 2

Dopma npomedrcymouHou ammecmayuu JK3aMEH

1.1. IlepeyeHb KOMIETEHUMHU C YKA3aHUEM ITANOB ()OPMUPOBAHMS B
npoiecce 0CBOeHHs 00pa3oBaTeIbHON MPOrPpaMMBbl.
Ta0mura 2
[lepeueHp KOMIETEHIIUMN U UX DJIEMEHTOB
Kon DopMyIMpPOBKa DJIEMEHTbI KOMIIETEHIIUH Nupexc
KOMITETCHIIUH |  KOMITCTCHIIHH AIIEMEHTA
3uamo:
cnenupuIecKyro OIlK-4.131

3aKOHOJATEIBHYIO U
HOPMATHUBHYIO 0a3bl MAPKETHHIQ;

OTJIMYHMs B IIPpUHOMUIIAX, MCTOOUKE,
OopraHu3anunn MapKCTHHFOBOfI




MOJIMTUKY B OPTaHU3AIHSIX Pa3HBIX
cdep NeITeNbHOCTH, IS Pa3HbIX

Jlemoncmpupyem | BUIOB AEATEIBHOCTH B pAMKaX

HABLIKU OYEHKU OJIHOW OpPTraHU3aLNH;

PUIHOUHBIX MeTOoAMKY U crienuuky pacuera | OIIK-4,1 32

603MOJICHOCIEN, | TIOKA3aTeNei IeATEIIbHOCTH

cnocoben PEATNPUATUS

paspabamvlieams | oCHOBHBIC HaYYHBIE MMOJIXObI K OIIK-4.133

OIIK-4.1 KOMnJjieKc pa3paboTke

Mapkemutea u OpraHM3allMOHHO-YIIPaBICHUYCCKUX

npuMmeHAme eco pELIEHUI Ha OCHOBE aHAJIN3A U

UHCMPYMEHmMbl, 6 | CHCTEMBI IIPAaBUJI IIPU UX OLIEHKU B

m.. YCIIOBUSAX CIOKHOU

UHMESPUPOBAHHBIX | NUHAMUYECKON CPEBI.

MApPKeMUH206b1X | Vemo:

ROMMyRaI IIPUMEHSATH Ha MPAKTUKE HOPMBI OIIK-4.1 Y
3aKOHOAATENbCTBA, a TAKXKE 1
CTaHJIapTOB;
UJEHTU(UIUPOBAT U OIIK-4.1 Y
KJIACCU(PUIIMPOBATH OOBEKTHI 2
MapKETHHTA,;
dhopmupoBaTh 0a3bl JaHHBIX IO OlIK-4.1Y
0COOEHHOCTSIM MapKETUHTOBOM 3
MOJIMTUKYA OpPraHU3aINH.
Bnaoemo:
METOJIMKOW OpraHU3aluu OIIK-4.1 B
MapKETUHTa B OpraHU3alMsIX 1
pa3HbIX cep NeaTeIbHOCTH;
HAaBbIKAMU IIPOBEACHUS OLICHKU OIIK-4.1 B
KOHKYPEHTOCTIOCOOHOCTH TOBapoB | 2
MO/ BJIUSIHUEM PAa3IUYHBIX
(bakTopoB;
METOJMKON (POPMUPOBAHUS U OIIK-4.1 B
aHain3a OTYETHOM TOKyMEHTauu | 3
MapKETUHTa OJIUTUKU
OpraHu3allvu.
3namo:

OIlK-3.131

(bakTOpBI, BIUSAIONINE HA
pa3paboTKy

Dopmupyem Kpye | opraHU3alMOHHO-YIIPaBICHYCCKHE

3a0a4 8 pamkax pelieHus;

Mapkemun2o8ou | mexanusm peanusaiuu gakropos, | OTIK-3.132

OIIK-3,1 oesmenbHoCmu BJIHUSIONINX Ha pa3padoTKy

opeanusayuu u OpraHu3alMOHHO-

gbibupaem YIIPABJIEHYECKUX PEIICHUM;

onmumdaibHbvle COLIMAJIbHBIE aCIEKTHI OLIEHKU OIIK-3.133

Cnocoowl ux

OpraHU3allMOHHO-YIPABIEHYECKUX




peuienus 8
VCA08Us.
uUMernuwuxcs

pecypcos.

pelIeHuN

Ymemo:

CHUCTEMaTU3UPOBAThH U 0000IIATh

0obIIe 00BEMBI IEPBUYHOM U OIIK-3.1Y
BTOPUYHON MapKETHUHTOBOU 1
uHbOopMaIny;

HCIIOJB30BaTh METO/IbI OIlK-3.1
MPOTHO3UPOBAHUS COBITA Vv-2
IPO/YKLHH;

IIPOBOJIUTH MAPKETUHI OBbIE OIIK-3.1Y-3
MCCJICIOBAHUS PA3HBIX TUIIOB U

BHJIOB C HCIOJIb30BAHUEM

WHCTPYMEHTOB MApKETHHTA.

Bnaoembs:

MeToJaMu 00pabOTKH OIIK-3.1 B
MOJIyYeHHBIX JaHHBIX C moMoIipio | 1

METOJ/IOB MaTeMaTH4ECKOM

CTaTUCTHKU;

METOJUKOU POpMUPOBAHUS OIIK-3.1 B
MPEIOKEHHUSI 110 2
COBEPUIEHCTBOBAHUIO TOBAPHOU

MTOJINTHKW;

HaBbIKaAMU IIOJAITOTOBKU OIIK-3.1 B
MPEIOKEHHUH 1 pa3paboTka 3

IJIAHOB T10 Pab0Te MapKETUHIOBOM
CITY>KObI OpraHu3aIuu

Tabnuna 3
Oranbl GOpMHUPOBAHUS KOMIIETEHIIMI B IPOLECCE OCBOCHHSI OCHOBHOM
00pa3oBaTeabHOI MPOrpaMMBbl

KoHTpomupyemsle pa3aensl Kon nnaukaropa | HapmeHnoBanme
Ne (TEMBI) IUCHUILIHHBI Homep | wommerenumn OICHOYHOTO
n/n (MOyJ1s1) cemecTpa cpencTaa®
Paznen 1. OCHOBBI MAPKETUHTOBOM AESATEILHOCTH
1.1. Tema 1.1. ConunanpHo- 3 OIIK-3.1, YCTHBIN ONpOC,
SKOHOMUYECKHE OCHOBBI OIlK-4.1 PaKTUYECKUE
MapKEeTUHTa 3a7laHus
1.2. | Tema 1.2. MapkeTuHronas 3 OIIK-3.1, YCTHBIN 0IIpoC,
cpela mpeAnpusThs OIIK-4.1 PaKTUYECKUE
3a1aHusl, JOKJIa]
1.3. Tema 1.3. 3 OIIK-3.1, YCTHBIN onpoc,
CerMeHTHpOBaHUE, BHIOOD OIlK-4.1 MIPAKTUYECKUE
L[EJIEBBIX PHIHKOB 3a/1aHusl, JOKIal,
KOHTPOJIb 3HAHUM 110




Pa3nen 2. OCHOBHBIE 3JIEMEHTBI KOMILJIEKCA MAPKETUHTA
2.1. Tema 2.1. ToBapnas 3 OIIK-3.1, .
MAapKETUHTOBasl OJIUTUKA OIlK-4.1 YCTHBII OTPOC,
MIPAKTUICCKUC
3aJ1aHus, JTOKJIAa]
2.2. Tema 2.2. IlenoBas 3 OIIK-3.1, .
MAapKETUHIOBAs MMOJIUTUKA OIIK-4.1 YOTHBIHE OLPOC,
MIPAKTUICCKUC
3aJ1aHus, TOKJIa]
2.3. Tema 2.3. Cucrema 3 OIIK-3.1, YCTHBIN OIpOC,
TOBAPOABIKCHUS OIIK-4.1 MIPaAKTHYECKHUE
3aJIaHus, TOKJIa,
KOHTPOJIb 3HAHUH 110
Paznen 3. Ctparernueckoe ynpapjieHUe U MapKETHHT
3.1. | Tema 3.1. MapkeTUHTOBbIE 3 OIIK-3.1, .
KOMMYHHKAITUN OIIK-4.1 YCTHBIN OLIPOC,
PaKTHYECKHE
3agaHus, pedepar
3.2. | Tema 3.2. MapKeTHHTOBBIC 3 OIIK-3.1, YCTHBIH OIIPOC,
HUCCIICA0OBaAHUA OIlK-4.1 IPaKTHYCCKHUEC
3aJ1aHus, TOKJIa]
3.3. | Tema 3.3. CtpaTernueckoe 3 OIIK-3.1, YCTHBIA OTIPOC,
IJIAHUPOBAHUE OIIK-4.1 JOKJIaJl, KOHTPOJIb
3HAHUU 110 pa3aeny
PA3JIEJI 2.

TEKYIIUHA KOHTPOJIb IO JUCIUIIIMHE (MOY.JIIO)
«MapkeTuHnH»

Tekyimuii KOHTPOJIb 3HAHUW UCTIOJIB3YETCS JJIs1 ONIEPATUBHOTO U PETYJISIPHOTO
yIpaBJieHUs] y4eOHOM AesTeTbHOCTHIO (B TOM YHCJIE CAaMOCTOSITEILHOM paboTOi)
00y4Jarommxcs.
B ycnoBusix 0anibHO-pEUTUHTOBOM CUCTEMBI KOHTPOJISI PE3YyJIbTaThl TEKYIIIETO
OLICHMBaHUs1, 00YYAIOIIETOCsl UCIOJIb3YIOTCS KaK MOKa3aTellb €ro TeKYIIEro peiTHHra.
Tekyluii KOHTPOJIb YCIIEBAEMOCTH OCYILECTBIISIETCA B TEUEHUE CEMECTPA, B XOJE
MOBCEHEBHOM yueOHOM pabOThI O MHIWBUTyIbHOW WHUIIMATHUBE MPENO aBaTesl.
JlaHHBIN BUA KOHTPOJISI CTUMYJIUPYET y 00Yy4aroIIerocs CTpeMIICHUE K
CUCTEMATUYECKON CaMOCTOSATEIHLHON paboTe M0 N3YUCHHUIO JUCITUTUTHHBI (MOJTYJIS).

Tabnuma 2.1.
Pacnpenenenue 6aioB o BuAaM yueOHOM AeSTEIbHOCTH
(6anmIpHO-PEHTHHTOBASI CHCTEMA)
HaumenoBanu Bun 3ananus
© I13/C3 Bcero K3P P |U13*

Paspena/Tembl [T~y o« [ T3% | C3* | satemy (CP)

P.1.T.1.1 1 1 1 3 6

P.1.T.1.2 1 1 1 3 6 10 3




P.1.T.1.3
P.2.T.2.1
P2.T.2.2

P.2.T.2.3
P3.T3.1
P3.T.3.2

P.3.T.3.2
Hroro: 1000 9 9
JI3 — NeKIMOHHOE 3aHATHE;

YO — ycTHBIi onpoc;

T3 — TecToBOE 3a7aHNE;

P3 — pazHoypoBHEBbIE 3a/1aHUS;
[13 — mpakTryeckoe 3aHsTHE;
C3 — ceMuUHapCcKOE 3aHSTHE;
K3P — konTpons 3HaHuii no Pazgeny;

P — pedepar.

CP — camocTtodrenbHas pabota 00ydaronierocs
N3 — unauBUyalibHOE 3a/1aHUE
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Hayuno-neoazozuueckuii pabomuux, omeemcmeeHHblil 3a NPosedeHuUe 6Cex U008
3QHAMUL NO KOHKPEMHOU OUucyuniune (Mooyar), cam pacnpeoessiem 6aivl o 8U0am
pabomol ucxoos uz 100-6annvroli cucmembi.

2.1. PekoMeHAaMM 110 OLIECHUBAHUIO YCTHBIX OTBETOB 00y4ar0LIUXCH

C uenbio KOHTPOJISL YCBOSHUS TTPOMICHHOTO MaTepuaia U ONpeiesIeHUs] YPOBHS
MOATOTOBJICHHOCTH OOYYarOUIMXCS K HW3YYEHHUI0 HOBOW TEeMbl B Hayaje KaxJOro
CEMUHAPCKOTO/TIPAKTUYECKOTO 3aHATHS npenojaaBaTeaeM MIPOBOAUTCS
WHIUBUAYAJIbHBIA WM (POHTAIBHBIM YCTHBIM ONPOC IO BBIOJIHEHHBIM 3aJlaHUSIM
MPEIBIAYIIEH TEMBI.

Kpurepun ouenku.

Ouyenka «OmauYHo» CTAaBUTCS, €CIIM O0yJarOITANCS:

1) MoaHO M apryMEHTUPOBAHO OTBEYACT I10 COACPKAHHUIO BOIIPOCA;

2) oOHapyXMBaeT MOHMMaHHWE MaTepHalia, MOKET 00OCHOBATh CBOM CYXKICHHS,
MPUMEHUTH 3HAHUS Ha MIPAKTUKE, MPUBECTU HEOOXOUMBIC TPUMEPHI;

3) wuznaraer Marepual TOCJEAOBATEIBbHO M TMPaBWIBHO, C COOJIIOJCHUEM
HUCTOPUYECKON U XPOHOJOTHUECKOM MOCIIeI0BaTEILHOCTH;

Ouyenka «xopowioy — CTaBUTCA, €CJIM OOy4YalIIUHCA JaeT OTBET,
YAOBJICTBOPSIOMIUM TeM K€ TpeOOBaHMSAM, YTO W JJIl OIEHKH «OTJIMYHOY», HO
JOTyCKaeT OJ{HA-/[BE OITMOKU, KOTOPBIE CaM e UCIIPABIISCT.

Ouyenka  «yooenemeopumenvHo» —  CTABUTCSA, €CIU  OOydarouuucs
oOHapy>KHBaeT 3HAaHWE U TTIOHUMAHNE OCHOBHBIX MOJIOKEHUN JaHHOTO 3aJaHusl, HO:

1) uznaraer marepuand HEMOJHO U JIOMYyCKAaeT HETOYHOCTU B OINpPEIEICHUU
MOHATUH WK (POPMYIIUPOBKE MPABUI;

2) HEe yMEEeT JOCTaTOYHO TITyOOKO M JI0Ka3aTeJIbHO 00OCHOBATh CBOM CYXKJICHHS
Y MPUBECTHU CBOU MPUMEPHI;

3) uznaraet MaTepuan HeMoCAe0BaTEIbHO U IOMYCKAeT OMIUOKH.

BOITPOCHI IJIs1 CAMOIIOAI'OTOBKHA OBYYAIOIIUXCA



Pa3nen 1. OcHOBBI MAPKETHHIOBOM AeSITEIbHOCTH
Tema 1.1. CounanbHO-IKOHOMUYECKHE OCHOBBI MAPKETHHI A

CyTb, 3HaueHue U QyHKIUA MapKETUHTa

KoHuenuuu 1 0OCHOBHBIE 3JIEMEHTHI TOHATHS MapKETUHT A
Buapl MapKeTUHTa U UX IPUMEHEHHE
®DaKThl ¥ COOBITUSI B HCTOPUU MapKETHUHTA
MapkeTuHr Kak (akTop MOBBIIIEHUS KOHKYPEHTOCTIOCOOHOCTH (PUPMBI
@akTOpbI pa3BUTHUSI MAPKETUHTA
VYPOBHM pa3BUTHUS MAPKETHUHTA
DOxoHOMUYECKHUH d(DPEKT OT UCTIOTH30BAHNUS MAPKETHHTA
B yeM 3aknro4aroTcs COBpEMEHHBIE TEHICHIUN Pa3BUTHS MapKETUHIA?

10 B03MOHO 11 MapKETHUHIOBBIN NOAX0/ K YIPABICHUIO IPUMEHSTh Ha
MaKpO’KOHOMHYECKOM

ypoBHe? O0OCHYITE CBOE MHEHHE.

11. Kak cOOTHOCATCS MOHATHUSA <JIOTUCTUKA» U «MAPKETUHI»? UTO MEX Ty HUMU
obmiero? Yem oHM OTIMYarOTCA?

12. Kakoe U3 U3BECTHBIX BaM onpeneneHuil NOHATHS «MapKETHHI» SIBIISIETCS
Haubosee ynaqyHou

13 Hay4HOTO U IpaKkTH4ecKoro B3rsinoB? [louemy?

13. Kakue o0mue 1 OTJIIMYHbIE YEPTHI UMEIOT JIOTUCTUYECKUI MUKC U MApKETUHIOBBIN
MUKC?

14. TTouemy HEOOXOAMMO JOCTHKEHUE KOMIIPOMUCCOB MEXKITY Pa3HBIMU
CTPYKTYPHBIMH MOAPA3ACICHUSIMU NPEITPUATHSA?
Tema 1.2. MapkeTuHroBasi cpeaa npeanpusTus

©CoNOA~EWDdDE

1. OcHOBHBIE (PaKTOPBI MUKPOCPEIBI

2. OcHOBHBIE (haKTOPBI MAKPOCPEIBl KOMITAHUN

3. Biusinue nomutudeckux GakTopoB Ha PYHKITMOHUPOBAHUE MIPEATPUATUS

4. Bnusitaue 3xkoHOMHYECKUX (PaKTOpoB HA (QYHKIIMOHUPOBAHUE TIPEITPUSATHS

5. Biusinue uzmenenus nemorpaduyueckux Gaktop Ha GyHKIIMOHUPOBAHHE
MPEANPUATUS

6. B3aumocBs3b (hakTOpOB MUKPO U MaKPOCPEIbI

Tema 1.3. CermeHTHPOBAaHME, BHIOOP 1eJIEBbIX PHIHKOB

[ToTpeOuTenbckue prIHKY U TIOBECHHE MOKYIaTeaen
Knaccudukanus u xapakTepucTUKa pbIHKOB MPEANPUSITHIA
CerMeHTUpOBaHUE PHIHKA U MO3ULMOHUPOBAHNE TOBAPA
CymHOCTh MOTPEOUTETHCKOTO PHIHKA, KJIACCU(UKAIUS PHIHKOB MPEAIPUSITHIA
[Tupamuga ieHHOCTENW COBPEMEHHOTO OTPEOUTENS
6. OCHOBHBIE IPUHLIUIIBI OCYILIECTBIEHUS CETMEHTALMU PbIHKA U

NO3ULIMOHUPOBAHUS TOBapa

Pa3znes 2. OcHOBHBIE 3JIEMEHTHI KOMILIEKCA MAPKETHHI A
Tema 2.1. ToBapHasi MAPKeTUHIOBAas MOJUTUKA

AR

1. ToBap kak 3;1eMEHT MapKETHHIa. XapakKTEPUCTUKA TOBAPOB
2. MapxkeTHHroBas mporpamma paspadoTKd HOBOTO TOBapa
3. KonHuenuus )U3HEHHOTO LIUKJIa TOBapa



4. XapakTepHCTHKA TOBAPOB KaK OCHOBHOTO 3JIEMEHTa MAapKETHUHIa
5.  OcHOBHbBIEC IPUHIIUIIBI pa3pabOTKK HOBOTO TOBapa B MAPKETHHIE
Tema 2.2. [leHOBasE MapKEeTHHIOBasl MOJUTHKA

CyIIHOCTB U LI€JM MAPKETUHIOBOTO IIEHOOOpa30BaHUsl.
THIBI KOHKYPEHTHBIX PBIHKOB
Orarbsl pacuera LHEeHbI
Crparerus ¥ TakTHKa 1IEHOOOpa30BaHMUs
CyIHOCTb, LI€J1, OCHOBHBIE 3TaIlbl MAPKETUHTOBOT'O LIEHOOOpa30BaHMUs
Omnpenenenre CTpaTeruy U TAaKTUKU HEHOOOPa30BaHUs
OcCHOBHBIE THIIBI KOHKYPEHTHBIX PHIHKOB
Tema 2.3. Cucrema TOBapoaABHKEHUS
[TonutHka pacnpeneneHus: B MApKETUHTE
2. BbI00p KaHAIOB pacnpeneneHus
3. Ilpouecc ToBapOaABMKEHUS
Paszpnes 3. CTpaTreruyeckoe ynpasJjieHHe U MAPKETHHT
Tema 3.1. MapKeTHHI0Bble KOMMYHHKALUH
KoMIuiekc MapKETUHIOBBIX KOMMYHHKAIIUI
[Ipouecc BpIOOpa KOMILIEKCA TPOJBUKEHHS TOBapa
CpencrTBa KOMILIEKCa MAPKETHHIOBBIX KOMMYHUKAIUI
4. BiisgHME MapKETUHIOBBIX KOMMYHHKAIMI Ha IPOJBUKEHUE TOBApa B
COBPEMEHHBIX PBIHOYHBIX YCIOBHIX
Tema 3.2. MapKkeTHHIOBbI€ HCCJIETOBAHMS
1.CymHoCTh MapKeTUHTOBOM MH(POPMAITMOHHON CUCTEMbI U €€ OCHOBHBIE DJIEMEHTHI
2.MetoMka NpoBEAECHUSI MAPKETUHIOBBIX MCCIICTOBAHUMN
3.CoBpeMeHHasi MapKETUHTOBasi THPOPMALIMOHHAS CUCTEMA
4 Bnmusiane HTII

No g ko

LN e

Tema 3.3. CTtparernyeckoe NJIaHUPOBAHUE
1. TToHsITHE U CYITHOCTH MPOIIECCa CTPATETMYECKOr0 MIAHUPOBAHUS.
2. DTamnbl CTPATETUYECKOT0 TIIaHUPOBAHUS.
3. OyHKIMHU U TPUHUMUIIBI CTPATErUHYECKOTO MIIAHUPOBAHUSI.
4. MapKeTUHIOBasi CTpaTerusi: eI U 3aJauH.

2.2 PexoMeHAalIMU 110 OLEHNBAHUIO Pe3yJIbTATOB TECTOBBIX 3a]aHUI
o0yJarmmnxcs

B 3aBepiieHuM u3y4yeHUs KaxJOro paszjeia AUCUUILIMHBL (MOAYJSL) MOXKET
MIPOBOJUTHCS TECTUPOBAHUE (KOHTPOJIb 3HAHUH 10 pa3zieny, pyOeKHbIH KOHTPOJIB).

Kpumepuu oyenusanus. YpoBEHb BBINIOJHEHUSI TEKYIIMX TECTOBBIX 3aJaHUUN
OIICHMBAETCS B Oaymax. MakcHMaabHOE KOJIMYECTBO OaIoB MO TECTOBBIM 3aJaHUSIM
OTIpeISISICTCS TPEIoJaBaTelIsIM 1 TIPEICTaBIICHO B Tadymiie 2.1.

TectoBrle 3aJlaHud MPCACTABJIICHBI B BHUJC OLCHOYHLIX CpEACTB M B IIOJTHOM
o0beMe TIPEICTABICHB B OaHKE TECTOBBIX 3aJIaHUK B JJCKTPOHHOM BHje. B doHme
OLCHOYHBIX CPCACTB IIPCACTABIICHBI TUIIOBBIC TCCTOBBLIC 3a/1aHUA, p33pa6OTaHHBIe JJISL
HN3YyUYCHUS TUCHHUIIINHBI «MapKeTI/IHF».

TECTOBBIE 3AJAHUA JJIS1 TEKYIIEI'O KOHTPOJIA
Paznea 1. OcCHOBBI MAPDKETHHIOBOM AeATEILHOCTH

Tema 1.1 ConnaibHO-?KOHOMHUYECKHUE OCHOBBI MAPKETHUHT A



3aoanue 1.1 Kaxoe coueTaHue IKOHOMUYECKHMX KaTeropuii NpaBUJIbLHO
XapaKTepu3yeT NOHATHE «KOMILJIEKC MAPKETHHIa)»:

A) 3aKyNKH-TIPOU3BOICTBO-XPAHEHUE-TIPOABUKEHUE;

b) ToBap-1ieHa-MecTo pacnpeeseHus-CTUMYIMPOBaHUE COBITA;

B) ToBap-npennpusatue-pexiaMma-npuObLIb;

I') npennpusTe—pon3BoACTBO-000pyA0BaHUE-COBIT.

3aoanue 2 Ilox ueasiMu npeAnpusiTUsi MIOHMMAETCS:
A) reHepanbHOE CTpAaTErMuecKoe HaMpaBieHUE ACATEIbHOCTU IPEANPUATHUS;
b) koHkperuzanusa norpedHOCTEN 0011IeCTBA TPUMEHUTENBHO K JAHHOMY
MPEANPUATHIO;
B) counanbHble M 5KOHOMHYECKHE 00sI3aHHOCTH Tepe] 00IIEeCTBOM;
') ynosneTBopeHre noTpeOHOCTEN MOTPEOUTENEN B TOATOCPOYHOMN NEPCIIEKTUBE.

3adanue 3 KOHBIOHKTYpPA PbIHKA — 3TO:

A) PBIHOK, KOTOPBIN TEOPETUUECKU MOKET ObITh OXBaYEH KOMITAHUEH;

b) KOHKpeTHast ppIHOYHASI CUTYALUs, CIIOKUBLIASCSA HA PHIHKE HAa JAHHBII MOMEHT
WUJIM OTPE30K BPEMEHU U OTPAXKAIOLIAs TEKYILEE COCTOSHUE CIPOCA U MPEJIOKECHUS;

B) xoHKpeTHast ppIHOYHAs CUTYallUsl, CI0KUBIIASICS HAa PHIHKE TOBAPOB U YCIYT U
OTpakarolasi COOTHOLIEHUE CIIPOCA U LIEHBI;

') ppiHOYHAs cUTyalusl, XapakTepu3yrolas JMHAMUKY IPOU3BOJICTBA U
OTpeOJICHHS

3adanue 4. 1IporHo3zupoBaHue CIPOCA MPOBOIAT IO CXeMe:
A) IpOrHO3 Cpeibl — MPOTHO3 MO OTPACIH — IPOrHO3 COBITA KOMITAHUH;
b) nmporuno3 copITa KOMIIAHUK — TPOTHO3 IO OTPACIIUA — IPOTHO3 CPE/IbI;
B) nporxno3 otpaciau — Nporuo3 cOpiTa KOMIIAHUHU — MIPOTHO3 CPEJIbI;
') mporHo3 cpenbl — MPOTHO3 CObITA KOMIAHUHU — MIPOTHO3 OTPACIH.

3aodanue S. 1lpu nmpoxoxkaeHNH TOBapa yepe3 a3y pocTa 00beM NMPOaAK
XapakTepu3yercsl Kak:
A) cokpalieHue;
b) pocT;
B) 6wicTpHIii pocT;
') cTaOMIBbHOCTS.

Tema 1.2 MapkeTnHronas cpeaa (pupmbl

3adanue 1. Ilpu npoxoxaeHnn ToBapa 4epe3 a3y cnajaa TOBaAPHbINA AaCCOPTUMEHT
XapaxkTepusyercs KaK:
A) ogHa 6a30Bast MOJIEIIb;
b) pacrtyuiee 4ncio pa3HOBUIHOCTEH;
B) monHas accopTuMeEHTHas rpynna;
') oTnenbHBIE TOBAPHI, HE MOTEPSIBLIINE NEPCIIEKTUBBI

3aoanue 2. CermMeHTANUs PHIHKA— 3TO:
A) ero pasjeneHue Ha OTACIbHBIC 3TAMbl ) KU3HEHHOTO IIUKJIA;
b) ero pazneneHue Ha OTAEIBHBIC CETMEHTBI, PA3TUYAIOIITUECS BOZMOKHOCTIMHU
cOBITa TOTO WJIM MHOTO TOBApa,



B) ero paznenenue Ha OTAEIbHBIE CErMEHTHI, Pa3INYaloOInecs] MapKETUHTOBbIMU
CTpaTErusiMu;

') ero pa3neneHue Ha OTACIbHBIE CETMEHTHI, PA3JIMYAIOIIUECS MAPKETUHTOBBIMU
VCCIIEIOBAHUSIMU.

3adanue 3. Ilcuxorpaguyeckasi CerMEeHTALUS — 3TO pa3/iejiecHue PbIHKA HA
pa3jin4Hble TPYNIbI MO:
A) BO3pacTy, Moy, pa3mMepy CeMbH;
b) MecTononoxeHuto;
B) o6pa3y xu3Hu;
') cTuIIIO )KM3HU U IMYHOCTHBIM XapaKTEPUCTUKAM.

3aoanue 4. Ilo3UIMOHUPOBAaHME — ITO:
A) co3aHue MOJIOKUTEITLHOTO UMUKA KOMITAHUU HA PHIHKE;
b) onpenenenue nogoxeHust pupMbl Ha PHIHKE;
B) BbIsIBIIEHUE 11€7IEBOTO CETMEHTA;
I') coznanue >3 (heKTUBHOM pEKIIAMHON CTPATETUU.

3adanue 5. JIBe COCTABJISIONINE YACTH IEHbI:
A) 3aTpaThl Ha MaTepHaNbl 1 KOCBEHHBIC HAJIOTH;
b) 3aTpaThl Ha MPOU3BOACTBO, COBIT U MPUOBLITL TIPOU3BOTUTEIIS;
B) cebecroumMocTh ¥ IPUOBLIL TPOU3BOIUTEIIS,
') 3aTpaThl Ha KAYECTBO TOBApa U COMYTCTBYIOIINUE 3aTPAThI.

Tema 1.3. CermenTUpPOBaHME, BHIOOP LEJIEBbIX PHIHKOB

3aodanue 1. IIpaBWIbHO YKAKHUTE MOCJIEA0BATEILHOCTH ITANOB MPOIIeCcCa

ONEePAaTHUBHOIO U CTPATErMYECKOIr0 IJIAHUPOBAHMS U PeryJMpoOBaHuUs CObITA:

A) NJIaHUPOBAHUE KOHKYPEHIIMY — IJIAHUPOBAHUE KIIMEHTYPhI — IJIAHUPOBAHUE
crpoca ¥ NpeyioKeHUs — IJIAHUPOBAHUE ACCOPTUMEHTA;

b) nnannpoBanue cnpoca v NpeasioKeHus: — MJIaHUPOBAHUE KOHKYPEHIIUH —
IJIAHUPOBAHUE KIMEHTYPbI — IJIAHUPOBAHNUE ACCOPTUMEHTHBIX TPYIIIT TOBAPOB;

B) nnanupoBanue acCOPTUMEHTHBIX TPy TOBAPOB — IUIAHUPOBAHUE KIIMEHTYPHI —
IJJAHUPOBAHUE CPOCA U MPEJIOKEHUS — INIAHUPOBAHUE KOHKYPEHIUU.

') nmnanupoBaHue KIMEHTYPHI- TIIAHUPOBAHUE KOHKYPEHIIUH — TUTAHUPOBAHUE
crpoca v NpesioKeHUs — MJIaHUPOBAHUE ACCOPTUMEHTA.

3adanue 2. MapKeTHHIOBble KOMMYHUKALMHU — ITO:

A) MaccoBas Ipojiaxka TOBapoB;

b) koHKypeHIIMS Ha PBIHKE;

B) kommiekcHoe Bo3iecTBrE (hUPMBbI HA BHYTPEHHIOO M BHEITHIOK CPENY C LIEJIbIO
CO3/IaHUsI OJIArOMPUATHBIX YCIOBUM JJIsl CTAOWIILHON MPUOBUILHON IEATEIIBHOCTH Ha
PBIHKE;

') Bce BpeMeHHbIE U JTOKAIIbHBIE MEPBI, TOMOIHSIOIINE PEKIIAMY U TUYHYIO POJAKY
Y HaIlpaBJICHHbIE HA YBEJIMUEHHE MPOJIAXK KOHKPETHOTO MPOIYKTA.
3aoanue 3. KOMMYHUKALIMOHHbIE 321241 MOTYT BbINOJIHATH:

A) IPOAYKT, 1IeHa, CUCTEMA PACTPEICIICHHUS;

b) mpoxykT, mabopmarus, 1eHbTH;

B) npoaykT, nokynaresnb, pekiiama;

') undopmanusi, npoayKIus, NOKyNaTelb



3aoanue 4. I1lo xapaxkTepy norpedjaeHus pa3jinvarT TOBAPbI:
A) KpaTKOCPOYHOTO MOJIb30BaHMS;
b) yciyru;
B) TmarensHoro BeiOOpa;
I') maccuBHOrO crpoca.

3aoanue S. CoCTABIAAKINIMMHA KOHKYPEHTOCIIOCOOHOCTH TOBAPOB SIBJISIKOTCSH:
A) mokasareny KauecTBa, lIEHOBbIE MOKAa3aTeIu U PhIHOYHBIE TIOKA3aTeNu;
b) Hanuune nocTOSTHHBIX MOKYyNaTeNel, TUAEPCTBO CPEeId KOHKYPEHTOB TI0
KaueCTBY;
B) oTiimunbIe pyHKITMOHAIBHBIC CBOMCTBA TOBApa, TOCTYITHAS IICHA M OTCYTCTBUE
TOBapOB-3aMCHUTENIEH;
') BeICOKast MOTPEOUTENBCKASI IIEHHOCTh TOBapa, OOJIbIIasi phIHOYHAS JOJIS.

Pasnesn 2. (OcHOBHBIE 3JIEeMEHTHI KOMILIEKCA MAPKETHHIa
Tema 2.1. ToBapHasi MAPKETHHIOBas MOJUTHKA

3aoanue 1. ToBap ppIHOYHOM HOBHU3HBI - 3TO:

A) KOHEYHBII pe3yibTaT TBOPUYECKOTO MOUCKA, KOTOPHIN CYIIECTBEHHO yJIy4IlIaeT
pernieHue 1060 mpoOIeMbl MOTPEOUTENS WM MPOOIEMbI, KOTOpasi paHbIlle HEe
perianacho;

b) ToBap, KOTOPHIN U3TOTOBJICH BIEPBHIE;

B) ToBap, KOTOpEIi BIIEpBBIC MMOCTYIHII B TIPOJAXKy W HAXOIUTCS B (ha3ax BBIXOJa HA
PBIHOK, KOTJa OH MTOKYTAeTCs OTPEOUTEIISIMU-HOBATOPAMHU;

') ToBap, KOTOPHIN yIOBIETBOPSIET HOBYIO MOTPEOHOCTH B OTMPEICTICHHOE BPEMSI.

3adanue 2. K IpUHIUIIAM COBPEMEHHOI0 CEPBHCA HE NPUHALJICKUT:

A) MakCUMaJIbHOE€ COOTBETCTBHE TPEOOBAHUSIM TTOTPEOUTEINICH U XapaKTepa TOBapa;

b) rubkocTh cepBuca, €ro HalpaBICHHOCTh Ha yUeT U3MEHEHUs TpeOOBaHUN PbIHKA
noTpeduTene;

B) o0OecnieueHre noHOM rOTOBHOCTH M3/IENHUS K OKCIUTyaTalliy Ha MPOTSHKEHUU
CpOKa HaxXO0KJIEHUs €ro y NoTpeouTers;

') Hepa3pbIBHAs CBSI3b MIPOU3BOIUTENS C PEJOCTABICHUEM CEPBUCHBIX YCIYT B
npolLecce dKCIUTyaTallii ToBapa.

3aoanue 3. TypucTuieckue ycjayru OTHOCIATCH K TOBapam:
A) IOBCEIHEBHOTO CIIPOCA;
b) TmarensHOro BeIOOpA;
B) oco6oro crnpoca;
') maccuBHOrO crpoca.

3adanue 4. IJProHOMUYHBIE MAPAMETPbI XapaKTePU3YIOT:

A) TEXHHUYECKHE CBOMCTBA TOBapa, KOTOPHIE OMPEEISIIOT OCHOBHBIE C(HEPHI €T0
npuUMeHEeHUs U (YHKIUH, KOTOPHIE OH JIOJKEH BHITIOJIHSTH;

b) ToBap, cCOOTBETCTBYIONINI CBOMCTBAM YEJIOBEYECKOIO OPraHu3Ma, B IMPOLIECCE
BBITIOJTHEHUS UM TPYJOBBIX ONEpaluii U B3aUMOJICHCTBUS C 3TUM TOBapOM;

B) nndopmarmonHyro BeIpa3UTEIBHOCTh TOBAPA, PAIMOHAIBHOCTD (DOPMBI,
LETIOCTHOCTh KOMIIO3UIIMU, COBEPIIEHCTBO MPOU3BOJACTBEHHOTO BBITIOJIHEHUS
MPOAYKIUU;



') cooTBeTCTBUE TOBapa cTaHAApPTaM U HOpMaM 3aKOHOAATENIbCTBA, KOTOPOE
pErIaMEHTUPYET YPOBEHb HEKOTOPHIX TapaMeTPOB TOBAPA, M yCTAHABIMBAET
00s13aTeIbHBIC TPAHUIIBI, HIDKE KOTOPBIX 3TH MMapaMeTPhl HE MOTYT HAXOUThCS.

3adanue S. Kakasi cTpaTern4eckasi 30Ha TOBap0B, KOTOPbIe BHIXOAAT HA PHIHOK
BHepBbIE?
A) “TpynHbie neTtu’;
b) “3Be3an1”;
B) “nmoiinbie KOpOBBI”;
I') “cobaku’.

Tema 2.2. . lleHoBasi MAPKETUHIOBas MOJUTHKA

3aoanue 1. TpaaMuMoOHHBIH YPOBEHb MPEIOCTABICHHUS CEPBHUCA MPeIyCMATPUBAET:

A) pacupenue cepBuca 3a CYeT IMOCIErapaHTUHHOTO CUCTEMATUYECKOTO
oOciTy>KMBaHUs, BKJII0Yasi MPOPUIAKTUKY TOCTABJICHHBIX CUCTEM U YCTaHOBOK;

b) uccnenoBanuie ppIHKOB U KOHEYHOM MPOAYKIIUU, OPTAHU3ALIMIO €€ TIPOJIBUKEHUS,
dbopMHpoBaHUE KaHAJIOB PaCIpeIeTICHUS;

B) moAroToBKy T€XHUYECKOTO MEPCOHAIIAa, OpraHU3aINIO TPOoIecca MPOU3BOJICTBA,
MaTepHaIbHO-TEXHUYECKOE 00ECIICYCHHE U BBIITYCK TOTOBOM MPOYKIIUU;

') conpoBoXkIeHNE MOCTABKU TPATUIIMOHHBIMH YCIYTraMH - YCTAaHOBKA, MOHTAXK,
rapaHTUMHBIA PEMOHT.

3adanue 2. ToBapamu -“;JuaepaMu’ HA3bIBAKOT TOBAPbDL...

A) MOKyIIKa KOTOPBIX, OKa3bIBAET COACHCTBUE JAJIbHEHIIICH TTOKYIIKE psijia TOBApOB,
oOecrieunBas yTBEpPKICHUE CEMEMHONW MapKu, TPOU3BOAMUTENIS WU TOPTOBOIO
pEeANPUsTHUS,

b) koTopele onpenenstor ycnex (GpupMbl, 00€CIEUUBAIOT LIUPOKYIO KIHEHTYPY U
NpUOBLIb, OKA3bIBAIOT COACUCTBHUE YCIIEXY;

B) nonnenku, uiu te, 4TO JOMOJIHIIOT OCHOBHOW TOBap, KOTOPbIE MPEIaraloTcs C
HEJbI0 yIepKaHUs TOTPpeOuTENs OT 0OpaIieHus: K KOHKYpEHTaM;

') koTopbIe MPHUBICKAIOT MOKYIATENST HU3KOM IIEHOU, WJIH HA000POT, BHICOKOM
LIEHOM, YHUKAJIBHOCTBIO, UMHJI)KEM, IPECTHIKEM.

3aoanue 3. EQMHUYHBINA MOKA3aTeJIb KOHKYPEHTOCIIOCOOHOCTH OIpe/IessieTcs:
A) 0IHOpPa30BBIM U3MEPEHUEM KOHKPETHOTO TapaMeTpa TOBapa;
b) o1ieHK0# COBOKYITHOCTH €IMHUYHBIX TIOKa3aTeNei;
B) o1ieHKO0l COBOKYIMHOCTH KOMILJIEKCHBIX IMOKa3aTeNe;
') o11eHKO¥ COBOKYNHOCTH KOHKYPEHTOCIIOCOOHOCTH MPEANIPUSATHUS.
3adanue 4. KaueCTBEHHO HOBBIW TOBAP - 3TO TOBAP, CTENEHb HOBU3HBI KOTOPOT0
paBHa:
A) 20%;
b) 15%;
B) 70% u Gonbirie;
') Bce BapraHTHI IPABUIIbHBIE.

3aoanue S. llpeanpoagaxxHbiii CepBHC CBS3aH € IOATOTOBKOW TOBapa IJs
NpeaCTaBJICHHUS MOKYNATEII0 U COCTOUT M3 CJeIYIOIIHMX 3JIEMEHTOB:
A) mpoBepka; KOHCEpBalMsl; YKOMIUIEKTOBaHHE HEOOXOAUMON TEXHHYECKOH
JOKYMEHTalMeN, NHCTPYKLIHUSIMHU OTHOCUTENIBHO 3KCIUTyaTallui; MOHTAX U 3aIlyCK;



b) ykomIiekToBaHre HEOOXOAMMOM TEXHUYECKON JOKYMEHTAINEH, HHCTPYKIIHSIMH
OTHOCHUTEIBHO  OKCIUTyaTallid, TEXHUYECKOTO OOCTY>KUBAHUS, JJIEMEHTAPHOTO
PEMOHTA; IEMOHCTPAITHS;

B) packoHcepBarus u mpoBepka nepes MpoIaxei; JeMOHCTpaIs; KOHCEPBAIUs |
poJiaXxa; pacCKoOHCepBallus JJis MOTpeOIeHUs; CHA0KEHUE 3alIaCHBIMU YaCTIMH;

[') oOydenwe paboyumx MNpaBUIBLHBIM TIpUEMaM JKCIUTyaTallud; OOydYCHHE
CHEIUATMCTOB MPUBBIYKAM MOJJIEP)KUBAEMOTO CEPBHUCA; OCYIIECTBICHUE PEMOHTA.

Tema 2.3. Cucrema TOBapOABHKEHUS

3aoanue 1. TIpaBWIbHO OXapaKTepu3yiiTe peMapKeTHHT:
A) cripoc OTCYTCTBYET, CJIEIYET €ro CO3/1aTh;
b) cipoc coOTBETCTBYET BO3MOMXKHOCTSM, €0 CJIEAYET CTaOUIN3UPOBATD;
B) cnipoc cHukaetcsi, HEOOXOAMMO €ro BOCCTAHOBUTH;
') cripoc konedercs, He0OXOANUMO €0 CTaOUIN3UPOBATh.

3aoanue 2. Hox ueasiMu npeANpPUATHS OHUMACTCH:
A) reHepajibHOE CTPATETUUYECKOE HAIIPABIICHUE IEATEIBHOCTH NPEIIPUATHUS;
b) xoHkpeTusanus notpedHocTel o0LIeCTBa MPUMEHUTENBHO K JAHHOMY
IPEANPUATHIO;
B) counanbHble M 3KOHOMUYECKHE 00s13aHHOCTH Tepe]] 00IIECTBOM;
I') ynoBnerBopeHne noTpeOHOCTEN NOTpeOuTENEH B 1OATOCPOUHOM EPCIEKTUBE.

3aoanue 3. Cupoc —310:

A) KOIMYECTBO MPOIYKLIHUH, KOTOPYIO MPOU3BOIUTENH XOTIT U MOT'YT ITPOJIATh IO
ONPEAECIICHHOMN 1IEHE;

b) coBOKynmHOCTH BCEX MOKyMNaTeIeil 1 MPOAaBIOB;

B) konu4ecTBO MpOAYKIIMH, KOTOPOE MOTPEOUTENN XOTAT U MOTYT KYIUTD 10
ONPEAECIICHHOMN 1IEHE;

') xonmuuyecTBO MPOAYKIIMH, KOTOPOE MOKYHaTeIu MOTYT IPHUOOpecTH, a
IIPOU3BOIMTEIIN XKENAOT NPOAATH 10 ONPEIEIECHHON LIEHE.

3aoanue 4. KoHbHOHKTYpa pbIHKA — 3TO:

A) PBIHOK, KOTOPBIN TEOPETUIECKU MOKET ObITh OXBau€H KOMITAHUEH;

b) KoHKpeTHast ppIHOYHASI CUTYAIHSs, CIIOKHUBIIASICS HA PHIHKE HAa TAHHBII MOMEHT
WM OTPE30K BPEMEHH U OTpaxkaroliasi TEKyIlee COCTOSHUE CIpoca U MPeaIoKeHUs;

B) KOHKpeTHas ppIHOYHAS CUTYAITHs, CIIOKHUBIIIASACS HA PHIHKE TOBAPOB U YCIYT U
OTpa’karoIas COOTHOIIIEHUE CIIPOCa U IICHBI;

') ppiHOYHAS CUTYaIHsI, XapaKTepU3yIoas JHHAMUKY TTPOU3BOJICTBA U
noTpeOIeHUS.

3aoanue 5. EMKkocTh pbIHKA — 3TO:
A) BepXHHUI npeJiesl PpIHOYHOIO CIPOCa;
b) COBOKYMHBIN pHIHOYHBIN CPOC;
B) konnuecTBO NOKYMHOK, TPOU3BEACHHBIX «CPEAHUMY» MOKYIATEIEM;
I') HY>KHUE TTpeiest ppIHOYHOTO CIpoca

Pasznen 3. Crparermuyeckoe ynpasjeHHe U MApPKETHHT

Tema 3.1. MapKeTHHIOBble KOMMYHHKAIIUU



3aoanue 1. IIporuo3upoBaHme cmpoca NpPOBOAST IO cXeMe:
A) IpOTHO3 CpeJIbl — MPOTHO3 MO OTPACIH — MPOTHO3 COBITA KOMITAHUH;
b) nmporuos copiTa KOMIaHUU — MPOTHO3 TIO OTPACIIH — MPOTHO3 CPEIBL;
B) nporuos otpaciu — nporuo3 cobITa KOMIIAHUU — POTHO3 CPEbI;
') mporHo3 cpebl — MPOrHO3 CObITa KOMIIAHUU — IIPOTHO3 OTPACIIH.

3aoanue 2. IIpu npoxoxaeHuu ToBapa yepe3 a3y BHeAPEHUS COCTOSIHUE
KOHKYPEHIIUM XapaKTepHu3yeTcs KaK:
A) ocTpasi;
B) He3nauurtenpHas;
C) Bo3pacTaroias;
D) ckpsitas.

3aoanue 3. IIpu npoxoxkaeHnu ToBapa yepe3 ¢asy pocra 00beM NPoOAAK
XapakTepu3yercs Kak:
A) cokpallleHue;
b) pocr;
B) GwicTpHIif pocT;
[') cTaGUIBHOCTB.
3aoanue 4. IIpu npoxoskaeHnu ToBapa yepes ¢asy 3pesiocTu cObIT
XapaKTepu3yeTcs Kak:
A) pacty1iee 4nuciao TOProBbIX TOYEK;
b) 3aBucur ot ToBapa;
B) cokpamiaronieecst 4Mciio TOPTOBBIX TOYEK;
') 3aBUCHUT OT 0OBEMA TTPOJIAK.

3aodanue S. Ilo3MINOHUPOBAHUE — ITO:
A) co3aHue MOJIOKUTETBHOTO0 UMUKa KOMITAHUHU Ha PHIHKE;
b) onpenenenue nonoxxeHust pupMbl Ha PHIHKE;
B) BhIsiBIIEHUE 11€7IEBOTO CETMEHTA,
I') cozmanmne a3 PeKTUBHON peKIaMHOMN CTpaTErvu.

Tema 3.2. MapKkeTUHIOBbI€ UCCJIEIOBAHMS

3aoanue 1. KoHKYypeHTOCIIOCOOHOCTH TOBApa — 3TO COBOKYIHOCTD
KA4YeCTBEHHBIX M CTOUMOCTHBIX XapaKTePUCTHK TOBapa, 00ecneYnBaronX:
A) MatepualibHOE 0JIarOCOCTOSIHUE TPaXK/IaH;
b) ynoBneTBopeHre KOHKPETHOU MOTPEOHOCTH MOKYTATES;
B) ¢dunancoByto cTabuiabHOCTD MPEATPUSITHS;
') sKOHOMUYECKYIO0 YCTOMYMBOCTh PETHOHA.

3aoanue 2. J/IBe cocTaBJsIlOIIHAE YACTH LIEHbI:
A) 3aTpaThl Ha MaTepHUalbl U KOCBEHHbBIE HAJIOTH;
b) 3arpaTel Ha MPON3BOJACTBO, COBIT M MPUOBLITH TPOU3BOAUTEIIS;
B) cebecTonmMocTh 1 IPUOBLITH MPOU3BOIUTENS;
') 3aTpaThl Ha KAYECTBO TOBAPA U COMYTCTBYIOIIUE 3aTPATHI.

3aoanue 3. ToBapoaBuxkeHue — 3T10:
A) neneHanpaBlieHHOE MTEPEMEIICHUE TOBAPOB U3 MECT MIPOU3BOJICTBA B MECTA
noTpeOICHHUS;



b) nestenpHOCTD, IpeANOaararonias NpoAaxxy ToBapOB KOHEUHBIM NOKYNATEIISAM;

B) Bce onepanuu ¢ MOMEHTa BbIX0/1a TOBapa 3a BOPOTa NPEANPUATUS 1O MOMEHTA
Iepesayu KyIjIeHHOIO TOBapa KOHEYHOMY ITOKYTIATENIO;

') nesTenbHOCTD, MpeANOIararonas Npogaxy TOBapOB pa3IMYHbIM MOCPETHUKAM.

3aoanue 4. IIpaBuiabHO YyKaxuTe MOCJHEI0BATEIBHOCTh 3TANOB IpoLecca

ONEePAaTHBHOIO U CTPATErMYECKOr0 IVIAHUPOBAHMS U PeryJMpoOBaHus cObITA:

A) MIaHUpPOBaHUE KOHKYPEHIIMM — TUIAHUPOBAHUE KIUEHTYpPbhl — IUIAHUPOBAHUE
CIpoca U NpeIoKEHUs — IJITAaHUPOBAHUE ACCOPTUMEHTA,

b) mnanupoBaHue crpoca M TPEMIOKEHHS — IJIAHUPOBAHHE KOHKYPEHIUU —
IUIAHUPOBAHKUE KIIMEHTYPbI — INIAHUPOBAHUE ACCOPTUMEHTHBIX IPYIII TOBAPOB;

B) nminanupoBaHue acCCOPTUMEHTHBIX TPYNI TOBAPOB — INIAHUPOBAHUE KIIMEHTYPHI —
IUIAHUPOBAHUE CIIPOCA U MPEAJIOKEHUS — INTAHUPOBAHUE KOHKYPEHIUU.

[') mmaHupoBaHWE KIMEHTYpbI- IUIAHUPOBAHHE KOHKYPEHLMH — IUIAHWUPOBAHUE
CIpoca U NPEIIOKEHHS — IJITAHUPOBAHKUE ACCOPTUMEHTA.

3aoanue 5. JlnuHa kaHaa cObITa — ITO:
A) paccTosiHME OT MeCTa MPOU3BOACTBA JI0 MECTa IMOTPEOJICHUS TOBapa;
b) onpenensercs 4MCiIOM TPaHCTIOPTHBIX OpraHU3allui, Y4acTBYIOIIUX B
MEPEBO3KAX;
B) uncio He3aBUCHMBIX YyUaCTHUKOB TOBAPOIBIKCHUS;
') onipenensieTcs yncaoM OKyIaTeel, MpuoOpeTarouX TOBAPHI.

Tema 3.3. CTpaTrern4yeckoe mjiaHupoBaHue
3aoanue 1. MapKeTHHIOBble KOMMYHUKALMHU — ITO:

A) MaccoBas Mpojiaxka TOBapoB;

b) KOHKypeHLIUs Ha PBIHKE;

B) kommiekcHoe Bo3iecTBrE (hUpMbl Ha BHYTPEHHIOO M BHEIITHIOK CPEy C LIEJIbIO
CO37aHus OJIArONPHUATHBIX YCIOBHM 1151 CTAOMIBHON MPUOBUILHOM J€ATETbHOCTH Ha
PBIHKE;

') Bce BpeMEHHbIE U JIOKaJIbHBIE MEPBI, JOMOJIHAIOLIUE PEKIaMy U JIMYHYIO IPOAAKY
Y HaIIPABJICHHBIC HA YBEJIIMYEHHUE ITPOJIaXK KOHKPETHOIO MPOAYKTA.

3aoanue 2. KOMMYHUKALIMOHHBIA KOMILJIEKC MAPKETHHIA BKJIKOYaeT B cels:
A) cTpareruu — miaHupOBaHUE — PEKIIaMy — JIMYHBIC TTPOJIAXKU;
b) pexkiiamy — MapKETUHTOBBIE UCCIEA0BAHUS — JIUYHBIE MPOJAKU —
CTUMYJIMPOBAHUE MPOIAK;
B) pexnamy — Tu4HBIC MPOJAXKU — CTUMYJIMPOBAHUE TTPOIAK — MIPSMBbIC
KOMMYHUKAIINH;
I') pexiiamy — TUYHBIE MPOJAKHU — [IEHOBYIO MOJUTHUKY — COBITOBYIO MTOJTUTHUKY.

3aoanue 3. MapxkeTuHroBasi TOBapHasi HOJIMTHKA - ITO:

A) cocTaBisronasi X03s1ICTBEHHOM IE€ATEIbHOCTH IPEANPUSATHUS;

b) onpenenenusblil Kypc A€MCTBUM, IPUHIIMIIBI IOBEACHUS IPEANPUATHS HA
TOBAPHOM PBIHKE;

B) coBOKymHOCTb Cpe/ICTB BIUSHUS Ha MOTPEOUTENS ¢ TOMOIIIBIO TOBApa;

') cucreMy neicTBUIl NpeaIPUATHUS U1 ONIPEIEIEHUSI MECTa TOBapa Ha PhIHKE,
yIOBJIETBOPEHNE KOHKPETHOTO MOTEHIIMAILHOTO MOTPEOUTENS TOBapaMu, IIUPOKOH
BO3MOKHOCTH MX BBIOOpA.



3aoanue 4. ITo xapakTepy norpedsjeHust pa3jau4arT TOBaPHI:
A) KpaTKOCPOYHOTO MOJIb30BaHMUS;
b) yciyru;
B) TmaTtensHOTO BHIOOPA;
I') naccuBHOTrO cpoca

3aoanue S. Toproswlii 3HaK - ITO...
A) nepcoHnuIMpOoBaHHAas TOBapHasi MapKa;
b) dpupmennoe umsi, GupMeHHBbIN 3HAK, TOPrOBbII 00pa3, KOTOPBIE 3aIUIICHbBI
IOPUINYECKY;
B) cnoBo (nutepa) wiu rpymmna ciaoB (JUTEpP), KOTOPbIE MOTYT ObITh IPOU3HECEHB;
') cuMBOJI, pUCYHOK WJIM OTJIMYHBIN 1[BET, 0003HAYEHUE.

2.3 PeKOMeHIlaHI/II/I M0 OCHUBAHHUIO PE3YJIbTATOB CUTYAIIUOHHBIX 3auaHm71

MaxkcuMaJIbHOE KOJIUYECTBO

ITpaBuILHOCTH (OMIMOOYHOCTH) PEILIEHUS
0aJuIoB - 3 p ( )P

3 oOamra-IlonHeie BepHBIE OTBETHI. B joruunom
pacCyXJeHUHU TpPH OTBETaX HET OIIMOOK, 3aJaHue
MOJTHOCTBIO BBINOJHEHO. [losydeHbl MpaBUIIbHBIC
OTBETHI, SICHO TIPONHMCAHHBIE BO BCEX CTpPOKax
3aJaHUN 1 TaOJIHILL

OTJIINYHO

2 Gamna- BepHble OTBETHI, HO UMEIOTCS HEOOJIbIINE
HETOYHOCTH, B 1I€JIOM HE BIMUSIONIME Ha
MOCJEAOBATEILHOCTh  COOBITHH,  Takue  Kak
HEOOJIBIIINE MPOMYCKH, HE CBSI3aHHBIE C OCHOBHBIM
coJiepKaHUEM U3JIOKEHHs. 3ajmaHue opopMIICHO HE
BIIOJIHE AKKYpPaTHO, HO 3TO HE MEIIAET MOHUMAHUIO
BOIIpOCa

Xopouo

1 OGamn-OtBeThl B 1IeJIOM BepHble. B pabote
NPUCYTCTBYIOT HECYIIECTBEHHAs XPOHOJOTHYECKas
WM UCTOPUYECKas OIMIMOKH, MEXaHW4YecKasi ommoKa
WM OINHKCKA, HECKOJIbKO HCKa3HUBIIUE JIOTHYECKYIO
VY 10BIETBOPUTEIHLHO MOCJIEI0BaTEILHOCTh OTBETA

Honyiiensl 0ojiee TpexX OMMUOOK B JIOTHYECKOM
pacCyXIeHuU, TOCIEeN0BAaTEILHOCTH COOBITUH U
ycTaHOBJIeHUH JaT. [Ipu 0OBSICHEHUN UCTOPUUYECKUX
COOBITUH U SIBICHUM yKa3aHbl HE BCE CYIIECTBEHHBIE
(haKThI

HeynosnersopurensHo
OTBETHI HEBEPHBIE WIIM OTCYTCTBYIOT

* [Ipencrabieno B Tabmure 2.1.

THUITIOBBIE CUTYAIIMOHHBIE 3ATAHUSA
JJIA ITPOBEPKHX YPOBHSA COPOPMUPOBAHHOCTHU KOMIIETEHIIUHN

Paznen 1. ConnajbHO-3KOHOMUYECKHE OCHOBBI MAPKETHHIA
Tema 1.1. ConuanbHO-3KOHOMUYECKHE OCHOBbI MAPKETHHIA
3ananue 1. /laTh onpeneneHue caeayrondM MOHSITHSIM: MApKETHUHT, PHIHOK,



KOHBIOHKTYpa pPbIHKA

3ananue 2. [lpuBenure npuMepsl HOTPEOHOCTEH, YIOBIETBOPSIEMBIX C
Pa3JINYHON YaCTOTOM:

a) MOTPEOHOCTH, YAOBIETBOPsEMas €KEeIHEBHO;

0) NoTpeOHOCTb, yIOBJIETBOPsieMasi OJUH pa3 B HEAECIIIO;

B) MOTPeOHOCTH, YIOBJIETBOPsiEMasl OUH pa3 B MECHL;

I') HOTPEOHOCTB, YAOBIETBOPsieMasi OJJUH pa3 B IOJI;

1) MOTPEOHOCTH, YAOBIETBOpsieMasl OJluH pa3 B 5 siet; B 10 ner;

€) MOTPEOHOCTH, YAOBIETBOPsIEMAasl YpE3BbIYANHO PEIKO;

[TpuBenuTe npUMepsl CONPSKEHHBIX TOTPEOHOCTEH.

Tema 1.2. MapkeTHHIroBasi cpeJia npeanpuaTHs

3apanme 1: CocTaBUTh CTPYKTYPHYIO CXEMY TEPMHUHOB MO TeMe «OOBEKTHI
MapKETUHTOBOM JIEATETbHOCTH

KirroueBor TEpMUH: MAPKETUHTOBAs IEATEIIBHOCTD.

TepMuH "MapKeTHHIOBas AEATEIBHOCTD' - KOMIUIEKC MEPONIPUATHH 10
U3YYEHUIO MOTPEOHOCTEH, CIpOoca U OPraHU3aLUU CIY>KObl MAPKETHHIA.

Bropocrenennsle TEpMUAHBI

MOTPEOHOCTH;

CIIPOC;

CyOBEKTHI;

YIPABJICHHUE;

CHEUATUCT-MapKETOJIOT.

3aganue 2. [IpopaboTaB caMOCTOSTENLHO MaTepHall IO TEME 3aIIOJTHUTE
Tabnuiy «CoCTOSIHME cpoca, LEeJId U TUIl MapKETUHTay, TOA0EpUTE NPUMEPHI 110
CBOEH CHEUaNIbHOCTU HA KaXKIbIM BUJI CIIpOCA M TUIl MAPKETHUHT .

Meronnueckue ykazanus: Mcnosib3ys ClipaBOYHBIN MaTepral U OMUPASCh HA
3HAHMS MOJYYEHHBIE Ha 3aHATUAX U IPU CAMOCTOSITEIBHOU paboTe CTYIEHT,
opopmiisieT Tabnuiry 1.

['naBHas 3a7a4a CTyIeHTa MPABUIILHO COMOCTABUTh MAPKETHUHI OBbIE
MEpPOIPUATHS IIPU PA3HBIX BUJIaX CIPOCA.

Tema 1.3. IloTpeduTeIbCKHE PHIHKH U NOBEICHUE MOKYyNATE eH
3apanme 1. Menemxep 1Mo MapKETUHTY OJHOU (DUPMBI IPOCUYUTAII, YTO
KOJIMYECTBO JIFOZIeH B Bo3pacTe oT 45 110 60 JieT He TOJIBKO OBICTPO YBEIMYUBAETCS, HO U
YCWIMBAIOTCA Pa3jInyusl B YPOBHE UX JTI0XOJ0B.
Menemxep cHUUTaET, 4TO 3TO 1a€T BO3MOKHOCTh HALIEIUTh yCUIIUs (PUPMBbI Ha
OoraThIX WIEHOB ATOW BO3PACTHOM TPyMIIbl, pa3paboTaB Juisl HUX JOPOTOH U
MPUBJIEKATEIbHBIN aCCOPTUMEHT TOBAPOB.
[To nporuo3am cratuctuky, B 2020 r. 3T0T OOoraTslii cerMeHT OyJeT BKIIIOYaTh B
ce0s1 4650300 yenosek, a k 2025 r. ypenuuutcs enie Ha 16%.
3ajyMaHHbIE U3MEHEHUSI B KOMIUIEKCE MAapKETUHTa NPUBEAYT K MPUObLIHN B 15
JIOJIJIAPOB HA €UHUILY MPOAYKIIUH.
Menempkep pacCUMThIBAE€T JOBECTH OTHOIICHUE YAECIbHBIX MPOJAX K 00LIei
YUCJIeHHOCTH OoraToi rpymmsl 10 0,002.
Paccuuraiite npuObLIb, KOTOPYIO OH MOT OBI MOJIYYUTh:
a) B 2020 .
0) B 2025 .

3ananme 2. [To Mepe TOro, Kak yCHJIMBAETCSI KOHKYPEHILIMS, 10JIsI KOMIIaHUU 1O
MIPOU3BOJICTBY YAOOPEHUH €XKETOMHO OyIeT CHUKAThCSA Ha 5%.

Ho, B T0 3x€ BpeMs, ppIHOK OYJIET pacTu CO CKOPOCTHIO0 0K0J10 200 THIC. €TUHUIL B
TOJI.



Ha HacTosiiumii MOMEHT eMKOCTb pblHKA - 500 ThIC. €/1.; A0JIs KOMIIAHUU Ha HEM -
35%; mpuObLIL, IOJTyHaeMasi C €IMHHUIIBL, - 2 J0JuIapa.
Hcnonp3ys moayyeHHY0 HH()OpMAIIHIO, 3aM0JIHUTE TaOIUILY:

I'on Hons peiHka, %
O0BeM nipogax, ea-11 | Bamosas nmpuObLIb, THIC. $

mnh wN B

Pa3zges 2. CTpaTerusi 1 TAKTHKA MAPKETHHIOBOM AeSITEJIbHOCTH NPEeANPUATHS

Tema 2.1. CucreMa MAapKeTHHIOBBIX MCCJIEIOBAHUI U MAPKETUHIOBOM
HH(poOpMAUHA

3aganue 1: CocTaBUTh CTPYKTYPHYIO CXEMY TEPMUHOB 110 TeMe «Kpurepun
BBIOOpA CErMEHTA PhIHKaY.

KiitoueBoi TEpMUH: PBIHOK.

TepMUH pbIHOK O3HAYaeT cepy OTHOUIEHUH MEXIY CyObEKTaMH 3KOHOMUKHU
(MpOU3BOIUTENSIMU U NOTPEOUTEIISIMH ).

BropocTeneHnHnbie TEpMUHBL:

BU/JIBL;

THIIBL;

MOJENH;

KOHBIOHKTYPA;

CETMEHT;

HUIILIA.

CrpykTypHas cxema TEpMUHOB

3apanus 2: PeIHOK MpoJIyKTa A CETMEHTUPOBAJICS HA OCHOBE T€OrpapuiecKux 1
nemorpaduueckux (HakTopoB. B pe3ynbrare BbIJIEICHBI CIEAYIONME CErMEHTHI, Ha
KOTOPBIE MPEINPUATHE MOKET BO3JICHCTBOBATh

(BapHaHTBHI)
a) Momnonexs B Bo3pacte 14-20 mer
b) JKenuunsl B Bo3pacte 40-55 net ¢ ypoBHem aoxoaa 10 100 gomut. CIIA B Mecsn
c) [Ipennpunumatenu u pykopoautesu Gupm B Bo3pacte ot 20-35 et ¢ 10xoa0M
300-
500 mom. CIITA B Mecsn

3aganme 3: JlonosHUTE MapamMeTphbl OIIEHKH BO3MOKHOCTEH OCBOCHMS cerMeHTa. /lath

XapaKkTepUCTUKY apaMeTpaMm.

OneHka BO3MOKHOCTEN OCBOECHHMSI CETMEHTA MPEAIO0JIaracT NPOBEACHUE
CIIEAYIOIIUX
OCHOBHBIX MEPONPUSATHN:
1. AHaJIN3 pUCKA.
2. 3ydeHue NelCTBYIOMIMX HA PHIHKE HOPM U CTaHAAPTOB
3. IIpoBepka MaTeHTHOW YUCTOTHI TOBApa.
4.0npeneneHne KOHKYpPEHTOCIOCOOHOCTH TOBapa.

Tema 2.2. ToBap Kak 3JieMeHT MapKeTHHIra. MapKeTHHIoBasi IporpaMmma
pa3padoOTKH HOBOI'O TOBapa

3amanue 1. [lonp3ysch MaTepuaIoM 3aHITHS OXAPAKTEPU30BATH OTIINYNE B
NOTPEOUTETHCKOM BOCIIPUSTHUH YCIYTH OT TOBapa.

OTBeT apryMeHTUpOBATb.



3aganue 2. CoctaButh cxeMy: OCHOBHBIE 3Tambl pa3pabOTKU yCIYTH-HOBUHKH.

CripaBo4HBI MaTepHUa:

Pa3BepThIBaHNE KOMMEPUYECKOTO «ITPOU3BOACTBAY

OT60p naeit

«HMcnblTaHusD B PHIHOYHBIX YCIOBUAX

DopMUPOBAHUE UIECH

Pa3paboTka 3aMbICiia U €ro npoBepKa

Pa3pabotka ycinyru

AHanu3 BO3MOKHOCTEN

Pa3paboTka cTpareruu MapKeTUHIa

3aganue 3. Pa3zpaborarh yciayry Mo4ToOBbIi CyriepMapKerT.

O00CHOBAaTh HEOOXOAUMOCTD YCIYTH.

Tema 2.3. [lonuTHKA 1 MeTOAbI IECHOOOPA30BAHMS

3apanue 1. MeHemkep X0UeT yBEIMUUTD JOJIIO GUPMBI Ha T1EJI€BOM phiHKe. OH
3HAET, YTO KPYT KJIMEHTOB PACIIMPUTCSA, ECIH 00ECIIEYUTh ONEPATUBHYIO JOCTABKY
CBOET0 TOBapa U
IpeaiaraeT BOCIOIb30BATHCS CAMOJIETOM. DTO MOTPEOYET TONOJIHUTEIBHBIX 3aTpaT B
80 ThIC. $.

Ha ocHOBaHMM TaHHBIX TaOJIUIIBI paCCUUTANTE:

a) JIOJII0 PBIHKA, HEOOXOIUMYIO JUTsl moydeHus mpuobum B 41200 § mocne
nepexoza Ha JOCTaBKy CaMOJIETOM;

0) KOJMYECTBO €IMHUI] TOBAapa, KOTOPOE CMOXKET MPOAATh (pUpMa, UMesI HOBYIO
JIOJIFO

PBIHKA;
B) O’KHJJa€MbIE BaJIOBBIE U3IEPIKKU;
r) 0’KMJIAEMBIN BaJIOBBIN JOXOJ.
PakTHuecKas O06bem [Tpu6sib, $
Ilena Banossie
110J1s1 (PUPMBI, MPOAAXK,
0/ eHI/IHI/IHBI’ $ ATIATITITIL T Hg'z[ep)KKH7 $
20 150 1422 180700 32600

3apanme 2. Onpenenuts po3ununyto 1eny ¢ H/{C ogHoro nmutpa ¢ppykToBOro
BHHA, €CJIM OHO MOMNaJAaeT B POSHUYHYIO TOPTOBIIIO Yepe3 IBYX MOCPETHUKOB MpU
YCIOBUSIX:
- cebecroumocTs 1 11 BuHa - 17 pyo.;
- peHTa0eTbHOCTD 3aBOa-U3roTOBUTENS - 35 %0;
- akim3 - 6 py0.3a 1 1.;
- Haj0aBka 1-ro onToBoro nocpeanuka - 40 %;
- Haj0aBKa 2-ro onToBoro nocpeaaunka - 30 %;
- TOproBasi Haf0aBKa po3HUYHOro Marazuna - 20%.

3aganme 3. Onpeaenuts po3Hnunyto neny ¢ H/IC ognoro nurpa nusa ¢
HOPMATHUBHBIM (CTaHAAPTU3UPOBAHHBIM) COJIEpKaHUEM OOBEMHOM 101 3TUIIOBOTO
cnupta 5,6 % U CTpyKTypy €ro ueHsl. icxoaHble TaHHBIE,
ONpeesIoue IIEHO00pa30BaHue JAHHOTO TOBapa:
- cebecrouMocTs 1 nutpa nuBa - 10 pyo.;
- peHTabenbHOCTh 3aBoaa-usrorosureis - 30 %;
- aKIM3 Ha TUBO C HOPMATUBHBIM (CTaHAAPTU3UPOBAHHBIM) COJIEP)KaHUEM
00BeMHOM 101 3TUNI0BOTO ciupTa cBbitie 0,5 % u 10 8,6 % - 12 py6. 3a nutp;
- omnroBas HagOaBKa - 24 %;
- Toprosas HagbaBka - 20 %.

Pasnen 3. Ctparernueckoe ynpasjeHue 1 MapKEeTHHT



Tema 3.1. MapkeTHHTOBble KOMMYHUKAIUA

3ananme 1. Pacnipenenure HIKenepeyrCIEHHBIE TOBAPHI TI0 KATETOPHSIM «OUPIKEBOM
TOBAp» U «HEOUPKEBOUN TOBAP» M OOBSICHUTE MPHUHIIMI PACIIPEICIICHUS TOBAPOB: CTAIb
B JINCTAaX, 36pHO PypakHOE, MEOEIbHBIN TapHUTYD « yOHHYIIIKaY, CaXapHBIi MECOK,
MacJjo CIMBOYHOE, KYKYpYy3a, ChIphe JJIs MPOU3BOACTBA MOJUITHIICHA, KapTO(heb,
CBEKJIa, MOPKOBb, M€Jlb, TKaHb XJIOMYAaTOOYMakHasl, ppi0a MOpCKasi OXJIaXkKICHHAs,
JerKoBOM aBTOMOOWIb «XKurynuy, poroannapar «Kogak», 1amibl HACTOJIbHbBIE
«ApxocTby, tuMoHan «OcBexaromuiiy, Habop Opyca s xuiioro qoma «M36a-My.
3ananme 2. [losicuute, Kakoii BUA TpaHcnopta Bbl, ckopee Bcero, HCHob30BalId Obl
IIPU OPTaHU3AIUU PACTIPEEICHUS CIETYIOIUX TOBAPOB:

A) rasupoBaHHas BOIBI,

b) noporue 1oBenupHbIE N3NNI,

B) IpUPOIHBIN ras;

') komOalHEI.

3ananue 3.

Komnanus - mpou3BOAUTENb CYXUX CTPOUTEIIBHBIX CMECEH BBIMYyCKAET KJICH IS
IUTUTKY, 3aTUPKH, IITYKATYPKHU, TPYHTOBKH, HIMaKIeBKU. CBOIO MPOAYKIIMIO OHA
MIPOJIAET Y€pe3 ONTOBUKOB, TOPTYIOIINX CYXUMHU CMECSIMU, 110 BCEW TEPPUTOPUU
Poccuu. OnToBuk 3ateM npojaaet ToBap 060s1ee MEJIKUMU TapTUSIMU PO3SHUYHBIM
TOProBIIaM, a T€, B CBOIO OUYEPE/Ib, - HHANBUYATbHBIM TOTpeOuTesiM. ONTOBUKH
OCYILECTBJISIFOT U ONTOBBIE MTPOIAXKH I CTPOUTEIbHO-PEMOHTHBIX OPraHU3allii.
Cama koMmaHus Takxke paboTaeT HAMPSIMYIO CO CTPOUTENLHO-PEMOHTHBIMU
OpraHU3alUsIMHU.

1) Kaxue BUbI KaHATIOB pacIpeiesieHUs UCIIONb3yeT KOMIaHuUs?

2) Kakoii u3 ucrnosib3yeMbIX KaHaJIOB 00J1a/1aeT O0bIIeH THOKOCTHIO?

3) Kakoil u3 HCII0JIb3yEeMbIX KOMIIAHUEHN KaHAJIOB, 110 BalllEMy, MHEHUIO,
KOHTPOJIUpyeTcs B OOJbIIEH CTEereHn?

Tema 3.2. MapkeTHUHIOBbI€ UCCJICIOBAHMS
3apanue 1. 3aBog «CTPOMKOHCTPYKIMS» IUIAHUPYET PA3MECTUTH PAa3BEPHYTOE
nH(OPMAITMOHHOE COOOIIEHUE B CIIEIIUATN3NpOBaHHOM XypHae. M3nanue Nel umeer
Tupax 20 THIC., BBIXOJAUT JBAXKIBI B MECSI] K MOXKET Pa3MECTUTh MyOIuKaIuio 3a 45
ThIC. py0. M3manust No2 u Ne3 exxemecsiunbie, uMeroT Tupaxu 1mo 40 Teic. u 50 ThIC.
COOTBETCTBEHHO Y MPUHUMAIOT IyOnuKaruu mno 47 Teic. py0. u 72 ThiC. pyoO.
OnpenenuTh HAWITYUIINE YCIOBUS IS pa3MeleHuss tHPpopMaluu 3aBojia, eCiu, 1Mo
MHEHHUIO SKCIIEPTOB, KAK/IBIN N€CATHIN YMTATEIb MO00HBIX KYPHAJIOB SIBISETCS
MOTEHIIUAJIBHBIM KJIMEHTOM 3aBOJIa,  CPEIHUM JI0XOJT OT CACJKHU C TAKUM KIIMEHTOM
cocTasiisieT 32 ThIC. pyoO.
3amanue 2. CTOMMOCTB PEKJIAMHOIO POJIMKA HA TPEX MECTHBIX PATUOCTAHIIUAX:
«Paguo A» - 16 tbIC. pyO., «Paguo By - 18 Thic. py0., «Pagno C» - 12 ThIC. pyo.
CornacHo pedTHHTY, B pEerHOHE, e padotaeT kommnanus «PyOuny», qaHHbIe
pPaIMOCTaHLIMM CIYIIAIOT COOTBETCTBEHHO 15 %, 17 % u 12 % e€ ueneBo ayauTopuu.
[{eneBytro aynutoputo coctaBiaoT 600 ThIC. YEIOBEK, CPEAHUN TI0XO] HA OJHOTO
OTpeOUTENS COCTaBIsACT 56 pyo.

['ne, Ha BamI B3MJIsA/1, AOJIKHA PA3MECTUTh PEKIIAMY JJaHHAS] KOMITaHUS?

3amanue 3. Gupma «Crankepy» 3akazaia BUICOPOJUK JJIUTEIbHOCTHIO 20 CeK.,
KOTOPBI TUTAHUPYET IEMOHCTPUPOBATH HA KaHAJIaX OOIIEPOCCUICKOTO BEIIaHMUS.
CroumocTs 1 cek. a¢pupHoro Bpemenu Ha kaHane A - 4500 py0., Ha kanane b - 4800
py0., Ha kaHazne B - 7200 py6. [lo maHHBEIM MapKETHHTOBBIX MCCIICIOBAHUN, U3 00IIIETO
o0bEéMma neneBoit ayauropun «Crankepa» 500 Toic. uenaoBek 25 % peryiasipHO CMOTPSIT
kaHan A, 22 % - xkanan b, 27 % - kanan B. CpenHuii 10X0/1 Ha OJJTHOTO MOKYIIATEIsI



¢dupmsl - 310 py6. Onpenennure Haubosee BHITOAHBINA BaApUAHT Pa3MEICHUS
BUJIeoporKa. CrenaiiTe BBIBOIbI O 3HAYUMOCTH PEUTHHIA TEJIEKaHaa.

3apanme 4. Jloxoa opraHu3anuy OT MPUBJICUYECHHS KaXA0TO TONOJHUTEIBHOTO
knueHTa coctaBisgeT 180 py0. Bo3amoskHble BapuaHThl HHOOPMUPOBAHUS LIETEBOU
ayJIMTOPUHA O HOBOM TOBape: pekjiama B Ta3eTe, peKjiamMa B MOIYJISIPHOM KypHaJe,
pacrmpocTpaHeHue JIMCTOBOK Ha ynuiie. [1o pe3ynbraram onpoca notpedureneit 14 % u3
HUX pearupyroT Ha cooOleHus B razere, 16 % uurarot nonynsipHslil xxypsai, 10 %
oOpaIiaroT BHUMaHHUE pacipocTpaHsieMble Ha YJIHIIE JIMCTOBKU. /{7151 pacnipocTpaneHus
20 TeIC. TUCTOBOK NoTpedyercs 13 ThIC. py0d., pa3MelleHue PeKiIaMbl B ra3eTe
o0oiaETcs pexiamoaarento B 16 Thic. py0. Ipu BbIxojie 4 pa3a B MecsIl (TUPaX ra3eThl -
9 ThIC.), @ myOauKaIus cooO1eHus B )KypHaie ¢ TupaxxoM 4300, KOTOPBI BBIXOAUT 2
pasa B MecHll, CTOUT 22 ThIC. PYO.

Kakoii Bapuant nHhopMHUpOBaHUS BEIOEPYT MApKETOJIOTH OPraHU3aIu?

2.4. PexomeHnaanuu mno oneHnBaHuIo 3cce (pedgeparos, 10KIAA0B,
COO0IIeHM ).

MakcumMajanbHoe

Kpurepun
KOJHUYeCTBO 0AJ1JI0B - 7 putep

7 6amnoB -BeictaBnsiercss oOydaromemycs, €cid OH
BbIpa3UJl CBOE€ MHEHUE 10 CPOPMYIUPOBAHHOM
npobsieMe, apryMEHTHpPOBal €ro, TOYHO OIPEEIINB
npo0JemMy coaep:kaHnue U coctapiisitomue. [IpuBeneHs
JAHHBIE OTEYECTBEHHOM M 3apyOexHOU JIUTEepaTyphl,
CTAaTUCTUYECKUE CBEACHUS, MHPOpPMalis HOPMATHUBHO
Otnnyno [IPaBOBOI'O XapaKTepa.

6 OamioB- OOyuaronuiics 3HaeT U BIAJCET HABBIKOM
CaMOCTOSITEJIbHOM HMCCIIEIOBATENbCKOM pabOThl MO
TEME WCCIEA0BaHMs; METOAMH M IPUEMAMH aHAIIA3A
TEOPETUUECKUX W/WIM  TPAKTUUECKUX  aACIEKTOB
u3ydyaeMoir  oOjactu.  DakTHYECKMX  OMMOOK,
CBSA3aHHBIX C [OHUMAaHMEM NPOOJIEMBbI,  HET;
rpadgudecku padboTa oopmieHa MPaBUIBHO.

5 oOamma - BeicTaBmsercs oOydaromemycs, €clu
paboTa XapaKTepU3YyeTCS CMBICIOBOW IICIBHOCTHIO,
CBSI3HOCTBIO W TIOCJIEIOBATCILHOCTHIO H3JI0KEHUS;
nonyiieHo He Oojee 1 ommOku mnpu OOBICHEHUH
CMBICIIa WU  cojaepaHus  mpobmembl.  Jlis
apryMEHTAIIUU TPUBOIATCS JTAHHBIC OTCUCCTBCHHBIX U
3apyOeKHBIX aBTOPOB.

4 6amna - [IponeMOHCTPUPOBAHBI UCCIIENOBATEIHCKIE
yYMEHUS U HaBBIKU. DaKTUYECKUX OMMOOK, CBSI3aHHBIX
C TOHMMaHueM mpobseMbl, HeT. JlomymieHsl
OTJIeTTbHBIE ONTMOKY B 0()OPMIICHUN PAOOTHI.

Xopouo

3 Oamna - BricTaBnsercsa oOywaromiemycsi, €Ciu B

pabote CTYIEHT IPOBOJUT JI0CTaTOYHO
CaMOCTOSITENIbHBIM ~ aHaJdM3 OCHOBHBIX JTalloB M
CMBICJIOBBIX COCTAaBJISIIOIIMX MPOOJIEeMbl; MOHUMAET
0a30Bble OCHOBBI W TEOPETHYECKOE OOOCHOBAaHUE
BBHIOPaHHOM TEMBI.

Y I0BIIETBOPUTEIIBH
0




2 Oamma - IlpuBnedyeHbl OCHOBHBIE MCTOYHUKH IIO
paccmatpuBaeMoii Teme. JlomymeHo ©He Oonee 2
OoMOOK B COJAEpKAaHUU MPOOJIEMBI, OPOPMICHUU
paboTHI.

1 6amn- BeicTaBisieTcs o0ydaronieMycs, eciu padota
IPEJCTABISIET COOOW MepecKa3aHHbIA WM TIOTHOCTHIO
3aMMCTBOBAaHHBIM MCXOJHBIA TEKCT 0€3 Kakux ObI TO
HeynosnerBopuren | HE OBUIO KOMMEHTapueB, aHanmm3a. He packpsita

BHO CTPYKTypa ¥ TEOPETHYECKAash COCTABIIIONIAS TEMBI.
JonymieHo Tpu wiaum  Oojee Tpex OIIMOOK B
CoJiep>KaHuHU packpbIBaeMOit POOJIEMBI, B

ohopmiIeHUU PabOTHI.

TEMBI DCCE (PE®EPATOB, TOKJIAJIOB, COOBIIEHU) JJIs1
MMPOBEPKHU YPOBHS C@OPMUPOBAHHOCTH KOMNETEHIINHA

Pazgea 1. CounajibHO-IKOHOMHYECKHE OCHOBbI MapPKETHHIa
Tema 1.1. ConnajJbHO-IKOHOMHYECKHE OCHOBbI MaPKETHHIa
Cy1mHoCTh U poJIb MAapKETHHTa HA COBPEMEHHOM 3Talle Pa3BUTHs SKOHOMUKH
[IpeameT, 00BEKT, 3aaHue U QYHKLINUU JOTUCTUKH
MapkeTuHr Kak (akTop MOBBIIIEHUS] KOHKYPEHTOCTIOCOOHOCTH (PUPMBI
DBOJIOLHS KOHIIENTYaJbHbIX MOAX0A0B B MAPKETUHTE
B3auMoCBA3b JIOTUCTUKN U MapKETUHTa
Tema 1.2. MapkeTHHIroBasi cpeia npeanpusaTus
[Ipouecc ynpaBiieHUsI MAPKETUHTOM
Opranusanust MApKETUHTOBOW J€ATEIbHOCTH.
OcHoBHbIE (PaKTOPbI MUKPOCPEIBI
OcHoBHbIE (paKTOPbI MAKPOCPEbl KOMIAHUH
HccnenoBanuss MapKETUHIOBOM CPEJIb
Tema 1.3. CermeHTHPOBaHME, BHIOOP 1eJIEBbIX PHIHKOB
Knaccudukanus u xapakTepucTHKa PHIHKOB MPEITPUITHI
CerMeHTHpOBaHUE PBIHKA U MO3UIIMOHUPOBAHUE TOBAPA
Turbl KOHKYPEHTHBIX PHIHKOB
CymHocTh U (PYHKIIMM phIHKA, KJIacCU(PHUKALMs PHIHKOB
CerMeHTanus prlHKa, CIOCOOBI U IPUHIUIIBI €€ MPOBEACHUS

SANE A ok~
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Pa3znen 2. OcHOBHBIE 3JIEMEHThI KOMILUIEKCA MAPKETHHIa
Tema 2.1. ToBapHasi MAPKETHHIOBasl NMOJUTHKA
1. CermeHTHpOBaHHE PIHKA KOHKPETHOTO TOBapa/yCciIyru
2. IIpoGaemsbl mo3unmoHupoBaHus U AUQHEepEeHITUPOBAHNS PHIHOYHBIX
MPEIJIOKEHU N
3. IlpencraBneHue pe3yabTaTOB UCCIIEIOBAHUS MTOKYIIATEIbCKOTO MOBEICHUS (Ha
KOHKPETHOM
TOBAPHOM PBIHKE)
4. KOHBIOHKTypa phIHKA U (PAKTOPHI €€ OMPECIISIONTIE
5. IIporHo3 KOHBIOHKTYpPHI pbIHKA
Tema 2.2. IleHoBasi MAPKEeTHUHIOBAaSA MOJUTHKA
1. ToBap Kak 3J€MEHT MapKETUHTa. XapaKTEepUCTHKA TOBAPOB



=
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2. MapkeTuHroBas nporpaMma pa3paboTKi HOBOTO TOBapa
3. KoHuenuus >ku3HEHHOT 0 IIMKJIa TOBapa
Tema 2.3. Cucrema TOBapoABHKEHUS
1. IlosmwuTHKa pacrpeaesieHus B MapKETUHTE.
2. BpI0op kaHaNoOB pacnpeaeneHusl.
3. Ilpouecc TOBapOIBHKEHUS.
Paszgea 3. CTtpaTteruveckoe ynpasJjieHHe H MAPKETHHT
Tema 3.1. MapKkeTHHIOBble KOMMYHUKAIIUU
CymniHoCTh U LIeNTM MapKETUHTOBOTO 1IEHO00Opa30BaHUs
TuIbl KOHKYPEHTHBIX PHIHKOB
Dramnbl pacyeTa IEeHbI
Crparerus 1 TaKTUKa LIEHOOOpa30BAHMS
Tema 3.2. MapKkeTHUHIOBbI€ HUCCJICIOBAHMS
Kommuieke MapKETUHIOBBIX KOMMYHUKAUN
[Ipouecc BbIOOpa KOMILIEKCA MPOJABMKEHHS TOBapa
CpencTBa KOMILIEKCa MAPKETHHIOBBIX KOMMYHUKAIUI
Pexnama kak HHCTpYMEHT (POPMHUPOBAHUS CIIPOCA U CTUMYJIMPOBAaHUS cObITa

Eal A

oo bde

Tema 3.3. CTpaTernveckoe mjiaHupoOBaHue

Bnusnue nosenenus notpeduteseii Ha MpoIecc IeH000pa3oBaHus.

['ocynapcTBeHHOE peryjiupoBaHHE IIEHOOOpa30BaHUSI B YCJIOBHUSIX PBIHOYHOMN
HKOHOMUKHU.

DKOHOMHYECKUH M MAPKETHHTOBBIM CMBICI IICHOOOPa30BaHUS, MX OCHOBHBIC OTIIMYHSI.
4.3HavyeHne MPOIECCOB MAPKETHHTOBOTO IIEHOOOPA30BaHMS B OOITIEM KOMITIIEKCE
MapKETUHTA MPEATPUSTHS.

2.5. PexomeH1auuu 1o OLEHMBAHUIO Pe3yJIbTATOB KOHTPOJISI 3HAHUM 110
pasaeniy

MakcumMajabHOe

Kpurepuu
KoJu4ecTBO 0au1oB -10 putep

10 -9 GamnoB - BrictaBnsercs oOyuaromeMycsi, €ciu
OTBET TOKAa3bIBa€T TJIYOOKOE M CHCTEeMaTUYECKOE
3HAaHHE BCETO MPOTPAMMHOT0 MaTepHala U CTPYKTYPHI
KOHKPETHOTO  BOMpOCca, a TakKe OCHOBHOTO
COJIEp)KaHWsI W HOBalMK JICKIIMOHHOTO Kypca TIO
CpPaBHEHUIO ¢ y4eOHOU JIUTepaTypoil.

OTIHHHo 8-7 oGamwioB - OOyd4aromuiics JAEMOHCTPUPYET
OTUYETINBOE " cBOOOAHOE BJIQZICHUE
KOHIIENTYaJIbHO-TIOHSTUIHBIM ~ anlapaToM, Hay4YHbIM
A3BIKOM W TEPMHHOJOTMEH  COOTBETCTBYIOIIEH
Hay4yHOW oOyacTu. 3HaHHE OCHOBHOW JIUTEpaTyphl U
3HAKOMCTBO C JOIOJHHUTEIBHO PEKOMEHIOBAaHHOU
JIUTEPATYPOH. Jlornuecku KOPPEKTHOE 51
yOeuTeNbHOE U3JI0KEHHUE OTBETA
6 -5 GamioB - BeicTaBisieTcss oOydaromemycsi, eciu

Xopomo

€ro OTBET JIEMOHCTPHUPYET 3HAHUE Y3JIOBBIX MPOOIIEM




nporpamMmbl 1 OCHOBHOI'O COACPIKAHUSA JICKIIMOHHOI'O
Kypca, YMCHHC IIOJIB30BAaThCA KOHIICIITYaJIbHO
MOHSITUMHBIM alfmaparoMm B IIPOHECCC  aHalJIM3a
OCHOBHBIX HpO6HeM B paMKax ,Z[aHHOﬁ TEMBbI, 3HAHHC
Ba)KHEHUIIINX pa60T N3 CIIMCKa peKOMeHIIOBaHHOﬁ
JIUTCPATYPHI. B OCJIOM JIOTHYCCKH KOPPCKTHOC, HO HC
BCCTJa TOYHOC MW APTYMCHTHUPOBAHHOC HM3JI0KCHHUC

OTBETa
4-3 Gama - BeicTaBnsercs 00y4aromeMycsi, €Cl €ero
OTBET JE€MOHCTPUPYET ¢dbparmeHTapHsle,

[IOBEPXHOCTHBIE  3HAHUSA  BAXKHEHMIIUX  Pa3ZEIIOB
IIPOTPaMMBbl M COJEpXkKaHUsA JIEKIMOHHOIO Kypca,
3aTpYyIHECHHUS c HCIIOJIb30BaHUEM
Y IOBJIETBOPUTEIBHO HAay4YHO-TIOHSTUMHOIO ammapara W TEPMUHOJIOTHUH
JVCLUILIAHBL; HEIIOJIHOE 3HAKOMCTBO C
PEKOMEHI0BAaHHON JIUTEPaTypOU; YaCTUYHBIE
3aTPYJHEHHUS C BBIIIOJHEHUEM IPEIYCMOTPEHHBIX
IPOrpaMMOW  3aJaHUN;  CTPEMJICHHE  JIOTUYECKU
OIPENEIICHHO U ITOCIEA0BATEIBHO U3JIOKUTh OTBET

2-1 Gann - BeicTaBisierca oOydaromeMycsi, €clid ero
OTBET JEMOHCTPUPYET HE3HAHHE, JTMOO OTPHIBOYHOE
MpEACTABICHHE O JaHHOW mpoOjeMe B paMKax
y4e0HO-IIPOrPaMMHOI0 MaTepuana; HEyMEHUE
WCIIOJB30BaTh IOHATUWHBIA anmapar; OTCYTCTBHE
JIOTUYECKOU CBSI3U B OTBETE

HeynoBneTBopuTeapsHO

3AJAHUSA JJISI HPOBEPKU YPOBHS COOPMUPOBAHHOCTH
KOMIIETEHIIUU 3aganusi K KOHTPOJII0 3HAHUM
no pasaeny 1 «CouuajJbHO-IKOHOMHYECKHE OCHOBbI MAPKETHHI 2
BAPHUAHT Ne 1

3aganue 1.

Onpenenute, BEpHBIMU UJIW JIOKHBIMH SIBIISIFOTCSI TPUBEACHHBIC HIXKE
BBICKA3bIBAHUS, OTBETUB «J1a» B CJIy4ae, €CJIM BbICKA3bIBAHUE, 10 BAILIEMY MHEHUIO,
BEPHO, U «HET», €CJIU OHO OIHUOO0YHO.

WcnieueHHsli 17151 ceMEeHHOT0 NOoTpeOIeHHs! XJIe0 SIBIISIETCS TOBAPOM.
MenuuuHcKas TOMOIIb Bpaya He SABJISIETCS TOBAPOM.

PBIHOYHBIN OTEHIMAJI MEHBIIIE EMKOCTH PbIHKA.

Ha pbIHKE npoaBia Crpoc MpeBbIIACT MPEIIOKEHHE.

5. O peanuzanuu KOHIENIMA MAPKETUHTa MPEXKAE BCETO UMEET CMBICT TOBOPUTH HA
PBIHKE TTOKYIIATE.

6. Peanm3anus MapKeTHHIa MPEAIOIIaraeT HeJICHAIIPABICHHOE BO3IEMCTBUE HA PHIHOK
B 1IEJISIX JOPMHUPOBAHUS TOTPEOHOCTEH U MOKYMATEIHCKUX PEATOYTCHHM JITIst
obecrieueHus 23 (HEKTUBHOMN MPOAAKH MPONU3BOJUMBIX TOBAPOB.

7. Peanusys MapKkeTWHT, CBOM HHTEPECHI B TIOJYUYCHUH MPUOBLIN MPEANTPUHUMATEI
o0OecrieunBaeT 3a CUET YJOBJIECTBOPEHUS MOTPEOHOCTEN TTOKYIIATEICH.

8. Mukpocpena MapkeTUHra oOyCJIOBJIEHA COCTOSIHUEM 3KOHOMUKH, JieMorpaduu,
IIOJIMTUKY, [PaBa, KYJbTYPbl, HAYKH U TEXHUKH, OKPYKAIOLIEH CPEbI.

9. Cyx0a ynpaBieHHs] MApKETUHTOM ONpeiessieT 00JaacTh AESTENbHOCTU

Eal A



NpEANPUSTHUS.
10. Kaxpgasi KOHKpEeTHasl HykJa O-pa3HOMY BOCIIPUHUMAETCSI OTACIIbHBIMU JIFOJbMH U
3aBUCHUT MPEKJE BCETO OT KYJIbTYPHOIO U INYHOCTHOI'O COCTOSIHUSI UHANUBUIYYMa.

11. MapkeToJIoTy B Ka)KJIOM KOHKPETHOM CJIy4yae HEOOXOAMMO OThICKATh
noTpeOuTeNei 1 BHIABUTH CYHIECTBYIOIIUE MOTPEOHOCTH, YCTAHOBUTH (haKTOPBI,
OKa3bIBAIOIIME BIUSHUE HA POPMUPOBAHUE COOTBETCTBYIOIIUX MOTPEOHOCTEH,
MIPOBECTH MX aHAIMU3 U ONPECINUTh, KaK JaHHbIE MOTPEOHOCTH OYAYT pa3BUBAThHCS B
OyayIiem.

12. Peanu3yst KOHUEMIHXIO COUUATBHO-3TUYHOTO MAPKETUHTa, PEITPUHIMATENb
YUUTHIBAET UHTEPECHI 00IIECTBA B LIEJIOM.

13. Wcnonb3yst MapKETHHT, IPEANPUHUMATENL MOKET CO3/1aTh CUTYALIMH, UMEIOIIIE
KAaK TO3UTUBHBIE, TAK U HETATUBHBIE MTOCIEICTBUS JIs1 YEJIOBEKA.

14.Ha mukpocpeny MapKeTHHTa HE OKa3bIBAIOT BIHUSHHUE (PAKTOPBI, 00YCIOBICHHBIC
JEATEIIbHOCTHIO KIIMEHTOB M KOHTAKTHBIX ayJUTOPHIl.

15. Cnyx0a ympaBieHUsT MAapKETHHIOM HE y4acTBYeT B OOOCHOBAHMHM CTpPATETUU
Pa3BUTHUS MPEINPUATHS.

3ananue 2.

KHuXKHBIN MarasuH CylmecTBYET Ha PbIHKE FOpOJa HECKOIBKO aecsaTuietuid. OH
UMEeT TPAJAUIIMOHHYIO CETh MOCTaBIIMUKOB, MOCTOSHHBIX moTpedutenei. [lepconan
Mara3uHa CTaOWIbHBIA, MMEET BBICOKYIO KBainudukanuio. B marazuHe npusTHBIN
uHTEphep. TOProBei€ 3aJbl OCHAIIECHBI YJIOOHBIMU CTEJUTAKaMH, MSTKOW MEOEbIO.
ACCOPTUMEHT pacCuuMTaH Ha MOTpeOuTeneil C pa3HbBIMU YPOBHSAMH JIOCTaTKa U
OTPa)KaET KYJIbTYPHBIE IPEATIOUYTEHUS LETIEBBIX ayIUTOPUNA OpraHU3alIHH.

3ananue 3.

Konnurepckas ¢abpuka padoraet Ha peiHKE OoJiee 50 JeT, UMEET YCTONYNBbIE

CBSI3M C TIOCTaBIIMKAMH M IIUPOKYIO CE€Th COBITOBBIX opranuzanuid. Kommanus

noTpartuia OOJbIINE CPECTBA HA Pa3pabOTKy HOBOM HAUMHKU 1Jis1 KoHPeT. biarogaps

YIIYYILIEHHIO BKYCOBBIX CBOMCTB TOBAapa-HOBMHKH (pabprKa MOBBICKJIA CBOIO JOJIIO Ha

peiHke Ha 12 %. IIpu 3TOM onroBas 11eHa HOBOIO TOBAapa BILIE IEHBI TPAAULIMOHHBIX

uznenuit padbpuku Ha 10 %. B mepByto ouepenb HOBMHKA MOSBUIACH B (PUPMEHHBIX
Mara3uHax IpeanpusiThs, 3aTeM - Y TUCTPUOYTOPOB.
BAPHUAHT Ne 2.

3amanue 1. Onpenenure, BEpHBIMU UITU JIOKHBIMU SIBIISIFOTCS IPUBEICHHbBIC
HIKE BBICKA3bIBaHUS, OTBETHUB «J1a» B CIIy4ae, €CJIM BbICKa3bIBAHUE, [10 BAILIEMY
MHEHHUIO, BEPHO, U «HET», €CIIM OHO OIIMOOYHO.

1. Ecnu mpeanpusitue npoAaeT CBOM TOBApPHI 3a MpEAEIaMu CBOETO TOCY1apcTBa, TO
OHO pealu3yeT MEXIyHAPOAHbIA MAaPKETHHT .

2. HauOoiee 4yacTo MapKETUHT peau3yroT NPEAIPUITHS, IPOU3BOISAIINE MPOTYKIIHIO
MIPOU3BOJICTBEHHOT'O Ha3HAYEHUSI, YeM MPEINPUATHS, U3TOTOBJISIONINE
NOTPEOUTENBCKHE TOBAPHI.

3. Hexommepueckue opranu3aluu - TeaTpbl, My3eH, LIEpKBU, CUM(POHUYECKUE
OPKECTpHI - B CBOEH JEATEILHOCTH HE UCTIONb3YIOT MAPKETHHT.

4. OcyiiecTBsisl 3IEKTPOHHYIO TOPTOBIIIO, TPEANPUITUE PEATUIYET MPAMOKN
MapKETHUHT.

5.  OcyluecTBisisl BHEIIHEAKOHOMUYECKYIO AESATEIbHOCTD, MPEANPUATAE BCETAa
peanu3yeT MEeKIyHapOAHbIM MapKETHHT.

6. Peanusys MexyHapOJAHBIA MapKETUHT, TPEANPUITUIO HE ciieayeT yuutbiBaTh 4 C.
7. OnHOM M3 33124 MEXTYHAPOJHOTO MApKETUHTA SIBJISIETCS] YCTAHOBJICHUE
11E€JI€CO00PAa3HOCTH BBIX0/1a IPEATPUITHS HA BHEIITHUE PHIHKHU.

8. Cpena MeXayHapOJIHOTO MAPKETHHIA TOKHA U3Yy4aThCA U YUUTHIBATHCS



HE3aBUCUMO OT TOr'0, B KAKOW CTpaHe HaXOAUTCS NPEINPUATUE, OCYLIECTBIISIOLIEE
BHEITHEAKOHOMUYECKYIO ACSTENBHOCTb.
9. Crenyet y4uThIBaTh, YTO HEKOHTPOJIUPYEMbIE (PaKTOPhI MOTYT UMETh HEKOTOPHIE
pa3nuyKs Ha BHEIIHUX PHIHKAX [0 CPABHEHUIO C TEM, KAKOBBI OHU Ha BHYTPEHHEM
PBIHKE.
10. Cnyx0a ynpaBiaeHUs] MAPKETUHIOM HE y4acTBYeT B 0OOCHOBAHUU CTPAaTEruu
Pa3BUTHSA IPEIIPUATHUS.
11. ITponasen NpOBOIUT CErMEHTUPOBAHNUE PHIHKA, €CJIM OH CUUTAET, YTO €r0 TOBAP
IpUEMJIEM JINUIb JIJIS ONIPEIETICHHOM TPYIIIbI TOTPEOUTEIIEH.
12. Ha nieneBoM phIHKE IIPEANPUATHIO HE CIIEAYET N3y4aTh NIOBEACHUE TIOKYIIATeNIeh U
NOTpEOUTENEH.
13. TIpu 000CHOBaHMHU KOMILIEKCA MAPKETUHTA CITyK0€ yrpaBIeHHUs] MAPKETUHTOM HE
ClIelyeT MOJIKIII0YaTh K €ro pa3paboTKe U peaan3alii COOTBETCTBYIOIIHIE
(byHKIIMOHATBHBIE TIOIpa3eICHUs IPEITPUITHSA.
14. Peanu3ysi MapKETUHT, IPEANPUATHIO HE CIEAYET YUYUTHIBATh HHTEPECHI OTIEIbHBIX
OOILIECTBEHHBIX OpraHu3aliii, aCCOUUALNNA U Pa3IUYHBIX OOIIECTB.
15. Ilpennpustue, peaiv3yss MHOTOYPOBHEBBIN MapKETHHT, UCIIOJIb3YET Pa3InUHbIE
CTPYKTYPBI JUIsl 00ecTieueHUs MPOIaKU U3TOTOBIISIEMBIX TOBapOB.

3aganue 2. 3aB0JI IO IPOU3BOJICTBY KOMOMKOPMOB, CTPEMSCH PACILIUPUTD
PBIHOK COBITA, clIeall CepbE3HbIE BIOKEHHS B MOJCPHU3ALINIO IPOU3BOJICTBA, HA
OCHOBE 4€ro ObLIM MOHMKEHBI OTITYCKHBIE LIEHBI HA POAYKLIHIO. Tenepb 3aBoJ UMEET
LIEHOBOE MPEUMYILECTBO IIEPE]] CBOMMH OCHOBHBIMU KOHKypeHTamu. Tosap
peanu3yercs Kak HallpsIMyIo MOTPEOUTENSAM MTOCPEICTBOM COTPYTHUKOB COOCTBEHHOTO
TOProBOr0 OTJENa, TAK U YEPE3 CUCTEMY TUCTPUOYTOPOB.

3aganue 3. CeTb CaIOHOB COTOBOM CBSI3M BKJIIOUYMJIA B CBOM aCCOPTUMEHT HOBYIO
Mozelb nudpoBoro ¢poToanmnapara. bpena KoMnaHUU-IPOU3BOAUTENS JAHHOTO TOBAapa
IIMPOKO U3BECTEH Ha pbIHKE. CeTh CAIOHOB MPEJOCTABIISIET IONOJIHUTEIbHBIE YCIYT U
CBOMM NOTPEOUTENSIM: TAPAHTUHHOE U MOCIErapaHTUHHOE OOCITYKUBAHUE KYTUIEHHON
texHuku. [{ena uudpororo doroanmnapara ycTaHOBJIECHA HAa YPOBHE II€H
Mara3uHOB-KOHKYPEHTOB

3ajaHuA K KOHTPOJIIO 3HAHUM
1o pasaeiy 2 «OCHOBHBIE 3JIEMEHTbI KOMILJIEKCA MAPKETHHI 2

3ananme 1.

VYkaxute (akTopbl MAPKETUHTOBOM CpeJibl, KOTOPbIE MOTYT BIUSTH Ha paboTy
OpraHU3alnH.

WuauBuayanbHbIN NpeANpuHUMATENb UMEET CETh JIETHUX Kade B TOpoje ¢
HaceseHueM okoJio 100 TeicsY yenoBek. Y MpeAnpuHUMATENS HaTaKeHbl CTAOMIIbHbBIE
CBSI3M C nocTraBlukamu. [Ipeanonaraercs pacipenue ousHeca, s 4yero 6epércs B
OaHKe KpeauT.

3amanue 2. PackpbITh BOIIPOCHL.
DTarbl KU3HEHHOTO LIUKJIa TOBapa.
MeTob! 1IeHO0Opa30BaHus, OPUCHTHPOBAHHBIE Ha pacxobl. [1tockl 1 MUHYCBHI
CrpaTeruu, CBsI3aHHBIE C BBIBOJIOM HOBOI'O TOBAapa Ha PHIHOK.
Mopenp nporecca KOMMYHHUKAUU U €70 OCHOBHBIE 3JIEMEHTHI.
3amanue 3. Ha3zpath TepMuH:

. - KaHaJl pacrpeaeseHne, KOTOPbIM BKIIFOYAET OJHOIO IMOCPEIHUKA!
«IPOU3BOJUTEND - PO3HUYHAS TOPTOBIIS - HOTPEOUTENBY, KIIPOU3BOJNUTEID - TOPTOBBIN
areHT - MOTPEOUTEINbY.

- IpeJIaraeMblil pa3HbIMU MPOIABIIAMH, HO KOTOPbIA BOCIIPUHUMAETCS

Howbde



MOKYTIaTeIsIMU KaK OJTHOPOAHBIN (MOJIOKO, Maciio, 3€pHO, MeTaJl1, Koe, OTHOTO copTa
1 KayecTBa).

. = 3TO COBOKYIHOCTH JICUCTBUN U CPEACTB, C MOMOUILIO KOTOPBIX (PUpMa
nepenaeT MHPOpPMAIIHIO O ToBape WK (pupMe Ha PHIHOK MK (PUPMBI, U3y4aeT
HOTPEOHOCTH NMOTPEOUTENEH, CTUMYJIUPYET UX K MOKYIIKE U YIIPABIISIET CIIPOCOM.

3ananme 4. JlaTh onpeiesieHUE:

1. CtumynupoBaHue cObITa.

2. IlepcoHanbHas mpojaxa.

3. [IpssMOi1 MapKETHHT.
3aganue 5.

Onucats J1I00YyI0 CyIIECTBYIOIIYIO peKIaMy Ha KOHKPETHOM npumepe. BeIssBUTh
€€ IPEUMYLIECTBA U HENOCTATKHU.

[IpuaymaThs anpTEpHATUBHBIN CJIOTaH K TOBAPY, KOTOPBIA PEKIAMUPYIOT.

BAPUAHT Ne 2.
3ananue 1.
Bri6epute Hanbonee noaXoAsSIINi BUA MAPKETHHIA K CIECTYIOIINM CUTYallusIM Ha

pbIHKE. ApryMeHTupyiTe cBo oTBeT. Kakne MeponpusaTusi B paMKax BBIOPaHHOTO
BUJIa MAPKETHHIA Bbl CYMTAETE HEOOXOAUMO UCIIOIB30BATh?

Curyanus Ha pbIHKE Buna mapketunra,
MEpOIPUSTHS

1. 3HaunTenbHAs YACTh HACEIICHUS HE IEJIAI0T IIPUBUBKU OT
TrpUINIA BCJICICTBUE HEraTUBHOTO OTHOIIEHUS K HUM

2. B mocnennane roapl B PecryOnnke HabmomaeTes
CHW)KEHHUE MOTPEOJICHHsI MOJIOKA

3.OKOHOMHMYECKUI KPU3UC MPAKTUYECKH HE OTPA3UIICS Ha
PBIHKE KOHAUTEPCKUX TOBAPOB. Y POBEHb CYIIECTBYIOIIETO
CIpoca ycTpanBaeT OOJIBIIUHCTBO UTPOKOB HA PHIHKE.

3amanue 2. PackpbITh BOIIPOCHI:
THUnbl KOHKYPEHTHBIX PBIHKOB.
PbiHOUYHBIE METO/IBI LIEHOOOpa3oBaHus. I ITIOCK U MUHYCHBI.
KOHKypeHTHBIE LIEHOBBIE CTPATETH.
VYka3aTh HEAOCTAOIINE ATAIbl BOCIIPUATHS TOBApa MOTPEOUTEIAMH.

CrHakoMmEHHG H T H Chuerma | » T | .[ BocnpuaTig ]

5. DTarnbl )KU3HEHHOTO IIUKJIa TOBapa.

Ao bde=

3ananue 3. Ha3Bath TepMUH:

... =~ KOJIMYECTBO MOCPETHUKOB HA KAXJOM YPOBHE KaHaja pacipeaesiCHUs.
[[IuprHa KaHalla ONpeAEsieTCs TEM, CKOJIbKO HE3aBUCUMbBIX YYaCTHUKOB KaHaJla
pacrnpeneneHus UMeeTCs Ha OTICIIbHOM YPOBHE COBITOBOM IIETH: CKOJIBKO ONTOBBIX
MOKyTaTesie OyAeT NPUBJICYEHO K COBITY, CKOJIBKO COBITOBBIX aréHTOB HEOOXOUMO U
Ap.

- KaHaJ pacnpeiesieHus, eciau pupma UCTOIb3YET NPSIMYIO CUCTEMY
pacrnpeeneHus

«MPOU3BOJUTEND - MOTPEOUTENBY», OH MOJIYUYHII CBOE HA3BaHUE M3-32 OTCYTCTBUS
MOCPETHUYECKOTO 3BE€HA B LIEMU TOBAPOIBUKEHUS.



- 9TO TUIaTHas (popMa HE EPCOHATHLHOTO MPEICTABICHUS U IPOIBIKCHUS
TOBapa,
U7l Yepes cpeacTBa MacCOBOM MH(POPMAIINHU, & TAKKE C UCTIOIb30BAaHUEM
MPSIMOT0 MapKETUHTA.

3ananme 4. JlaTb onpeneneHue
1. JInddepeHnupoBaHHbIi TOBap.
2. ITabnuk puneitmns (PR).
3. CtumynupoBaHue cObITa.

3apanue 5. Onucars T00YIO CYIMIECTBYIONIYIO peKJIaMy Ha KOHKPETHOM
npumepe. BeIABUTE €€ NpenMyniecTBa U HEAOCTATKH.
[Ipraymath anbTepHATUBHBIN CIOTaH K TOBAPY, KOTOPBIM PEKIAMUPYETCS

3agaHus K KOHTPOJIIO 3HaHUM 10 pasaeny 3. CTpaTern4eckoe yrupaBieHHUE U
mapkeTuHr BAPUAHT Ne 1.
3apanme 1. M3yueHue 31eMeHTOB KOMMYHHKAIIMOHHOTO Mpouecca. Beibepure
pekiIamMHoe oObsiBICHUE U3 razersl. Onpenenure:

«  KTO €ro OTIIPaBUTENb,
+  KTO MOXET OBbITh €r0 MOJIy4aTelIeM,
+  KaKuM 00pa3oM OHO 3aKOJMPOBAHO,
+  CYULIECTBYIOLIUE IIIYMOBBIE [IOMEXH,
+  Kakue crocoObl 00OpaTHON CBA3M MOXHO HUCIOJIB30BaTh.

3aganue 2. OnpeneneHre MApKETUHTOBOM M HE MAPKETUHIOBOM KOMMYHHKALIAH.
[IpuBenuTe npuMeEpP MapKETUHIOBOM U HE MAPKETUHIOBOM KOMMYHUKALIUH.
[Iponymaiite 351eMeHTbl 3(P(HEKTUBHON MapKETUHTOBOM KOMMYHUKALIMH.

3ananue 3
dupma «APT» uccnenyer ToBapbl CBOMX KOHKYPEHTOB (hupmbl  «JJAP» u
«JIMK». Jnsg atoro Ob110 onporreHo 100 mokymaTeneit, KOTOpble ONPEACIIHIA CBOC
OTHOIIEHUE TI0 CIAEAYIOIIUM IMapaMeTpam ToBapa, MOCTaBUB KX 10 Ghupme 1o
KKJIOMY MapaMeTpy ToBapa OIEHKY B Ipezenax 5 0amioB. beuim momyyeHs!
CJIEIYIONTUE CPEIHUE OIIEHKHU IO TOBAPY Kaxa0u (GUPMBI:

Pupma «APT» «JIAP» «JINK»
KauectBO 45 2,2 3,0
Ilena 5,0 3,3 4.2
CepBuc 1,1 4,0 3,1

Onpenenure MO3UIUN KOKI0W (GUPMBI TTO BCEM TPEM MMapaMeTpam U CPETHIOI0
No3UIKI0 Kaxaon pupmel. Kakast pupma 3aHUMAET JTyUIIyIO0 CPETHION TO3UITHIO?

BAPUAHT Ne 2.

3aganmue 1.

Pacdet onTUMansHOM YUCIEHHOCTH OTIeNa cObITa. OmpeeuTh ONTUMATHHYIO
YUCJIEHHOCTh PAOOTHUKOB CITY>KOBI COBITa, €ciiu upMa uMeeT KIineHToB Tuna AA - 20,
knueHToB tvia A - 35, B -37, C -128, D - 154 xknuenrtoB. Ha onHoro kinuenTa tumna AA
COBITOBOM paOOTHHUK 3aTpavyMBacT 2 yaca B HEIEI0, KIIMeHTa Tula A -149 B Hefemto,



kireHTa tuna B - 40 MunyT B Henento, kiventa tuna C - SOMUH B Mecs1], KIMeHTa TUIa
D - 30 mun B Mecsau. B mnanupyemom nepuojie 90 Hepabounx gHe, pabOTHUK UMEIOT
OTITYCK MPOAODKUTENBHOCTHIO 20 AHEMH, IutaHupyercs, uto 1 paboTHuk He Ooee 5
JTHEH OTCYTCTBOBaTh Ha paboTe mo 6one3nu. [Ipu 3Tom paboTHUK Ci1ykObI CObITa Ha
oOleHue ¢ KiaueHTamu Tpatut He 6omee 80% (onnga paboyero BpemeHu.

3aganue 2 BcnoMHuTE 0 KakoM-1100 TOBape UM YCIIyTe, peKiamMa KOTOpOro
IIPOBOJMIACH B IIOCJIeAHEE BpeMs. HaliuTe B ne4aTHbIX MaTEpUAIax MOCIEIHIO0
pekIamy U pexiiaMmy, Kotopas my0iukoBasiack panee. [IpoBeaure aHanu3 pekiiaMHbIX
OOBSBICHUM.
A) Hackoapko nociie1oBaTeIbHbI PEKJIAMHBIE COOOILIEHHUS, TPEACTABICHHBIE B PA3HbIE
roanr?
b) Ha kakyro peakuuo, ¢ Baleid TOUKU 3peHus, Oblia HALleJIeHA [TOCIEeIHS KaMITaHUS:
Ha OCO3HAHUE, 3HAHUE, JKEJIaHUE, IPEINOYTCHHE WM TOKYNKY ToBapa?
B) Kax BbI nymaere, 1OCTUIIIA JIU 3Ta pEKJIaMHas KaMIIaHUSI CBOUX LieJIen?

OOBsICHUTE CBOI OTBET.

3aganme 3

Kaxkoe pemienue npuHsTH 0 BEIOOPY KaHaa paclpeaesieHus 1o
kputepuio s pextuBHoCcTH? BBIOOP U3 TPEX anbTEepHATHB:

— KaHaJl HyJIEBOT'O YPOBHSI: pacXo/ibl, CBSI3aHHbBIE C COJIEPKaHUEM COOCTBEHHOU
PO3HUYHOM TOProBoil ceTH, cocTaBisitoT 150 MiTH py0., uzaepxku odpamienus — 100
MJIH py0., TpUOBLIL OT peanu3aiuu ToBapa — 500 muH pyo.;

— OJTHOYPOBHEBBIN KaHAJ (MCIOJIB30BaHNE MOCPEAHIKA — POSHUYHON TOPTOBIIN):
u3epkku obpaienust — 60 miH py0., mpuObLIL — 30 MITH pyO.;

— IBYXYPOBHEBBIN KaHa (ITPOU3BOJAUTEIH MTPOIACT TOBAP OMTOBOMY
MOCPEAHUKY): U3AepKKHU obpaienust — 40 Mt py0., npuobLIs — 120 MiIH pyo.

2.6. PexoMeHIAIUM 110 OLIECHUBAHHUIO Pe3yJIbTATOB HHAUBHUAYAJIbHBIX
3aJaHuM

MakcuMajibHOE
KOJIMY€eCTBO 0aJ1J10B - Kpurepun
3
3 Oamna - BreicraBnsercs oOydaromiemycs, €ciid OTBET
MOKAa3bIBAET IIYOOKOE U CHUCTEMATHUYECKOE 3HAHHE BCETO
OpPOrpaMMHOr0 MaTepuaia M CTPYKTYpbl KOHKPETHOIO
BOIIPOCA, @ TaKXe€ OCHOBHOI'O COJAEpPKaHUS W HOBALUH
JEKIMOHHOTO Kypca MO CpaBHEHHUIO C Yy4eOHOU
JIUTEPATYPOH. OO6yuatomuiics JEMOHCTPUPYET
OtnnyHO OTUYETINBOE " cB0oOOAHOE BJIAJICHUE

KOHLIENTYAJIbHO-TIOHATUMHBIM ~ alllapaToM, Hay4YHbIM
A3BIKOM M TEPMHMHOJIOTMEN COOTBETCTBYIOLIEH HAy4YHOU
oOjactu. 3HaHNE OCHOBHOM JIUTEPaTypbl U 3HAKOMCTBO C
JOIIOJIHUTEIIBHO PEKOMEHI0BaHHOU JIUTEPATYPOH.
Jlornueckn KOpPPEKTHOE M YOeIUTEIbHOE W3II0KEHUE
OTBETA

Xopouio 2 Oamna - BeictaBnsiercst 00y4daronemycs, eCiid €ro OTBET




JEMOHCTPHUPYET 3HAHHUE Y3JIOBBIX MPOOJIEM MPOTPAMMBI U
OCHOBHOT'O COJIEpXKaHHUs JIEKIMOHHOIO Kypca; YMEHHUE
MOJIb30BaThC KOHIENTYaJbHO MOHATUHHBIM annaparoM
B IIPOLIECCE aHalIM3a OCHOBHBIX NpOOJIEM B paMKax
JAaHHOM TEMBbl; 3HAHWE BaXHEMIIMX paboOT M3 CHHUCKa
PEKOMEHJIOBAaHHOM JuTepaTypel. B 1menom morumyecku
KOPPEKTHOE, HO HE BCEria TOYHOE U apryMEHTUPOBAHHOE
U3JI0)KEHHUE OTBETA

1 6ann - BeicTaBnsercss o0y4aromemMycs, eclid €ro OTBET
JEMOHCTpUpPYET  (parMeHTapHble,  TOBEPXHOCTHBIC
3HAHUS ~ BOXHEUIIMX  pa3fesioB  MporpaMmbl U
colepKaHusl JIEKIMOHHOTO Kypca; 3aTpyAHEHUs ¢
WCIIOJIb30BAHUEM HAyYHO-TIOHSATUHUHOrO anmnapara u
TEPMUHOJIOTHH JUCIUIUIMHBI;, HEMOJHOE 3HAKOMCTBO C
PEKOMEHI0OBAaHHOM JUTEPATYPOU; YaCTUYHbIE
3aTPyAHEHUS C  BBIIOJHEHHEM  IPEIyCMOTPEHHBIX
OpOrpaMMoOM  3aJaHuil;  CTPEMJICHME  JIOTHYECKHU
ONPEJEIEHHO U NTOCJIEI0OBATEIBHO H3JI0KUTh OTBET

yI[OBJ'IGTBOpI/ITeJIBHO

Menee 1 Oamna. BeicraBnsercss oOydaromemMmycs, €ciu
€ro OTBET JAEMOHCTPUPYET HE3HAHHE, JINOO OTPHIBOYHOE
MpEACTABICHHE O JAaHHOW MpodjieMe B  paMKax
y4eOHO-IIPOrPaMMHOI0 MaTepuaa; HEYMCHHE
WCIIONB30BaTh  MOHATUMHBIA  anmapaTr; OTCYTCTBHE
JIOTHYECKOM CBSA3U B OTBETE

HeynoBneTBOpUTEIBHO

3amaHus I HHAUBUAYAJIBHON padoThI 00y4al0NIUXCH

3amava 1

[Ipennpusate MOXKET MpPoAaBaTh MOJAECPHU3UPOBAHHBIA ToBap A 1o uene 600
y.n.e. B oobeme 20 equHUI] B MeCSI] U/nuiu 6a30ByI0 Mojielnb 1o 1ieHe 10 300 y.a.e. npu
ooweMe nponax 40 exunwuil. [ MOJEpHHU3AIIMK TOBapa MPEANPUITUIO TTOHATOOUTHCS
JIONIOJIHUTENBHBIX — KalUTAJIOBIOXKEHU B pasmepe 100 y.me. HWmeercas 20
MOTCHITHATBHBIX MOKyTaTeNeH, 3aMHTEPECOBAHHBIX B pUOOpETCHUHN
MOJICPHU3UPOBAHHOW Momenn ToBapa A mo mene 600 y.me. u eme 20 —
YYBCTBUTENBHBIX K I[EHE U JKEJAIIIMX MPUOOPECTH 0a30BYI0 MOJENb, HO HE JOPOXKE
250 y.n.e. Kakyroo moaenp ToBapa NPEANPUITHIO CIEAYET MPOU3BOAUTH, U TIO KAKOU
LIEHE TPO/1aBaTh?

3amaua 2
[IpeanpusiTiie BHIXOAUT HA PHIHOK C HOBBIM TOBAapOM. Y ICNbHBIE MEPEMEHHBIC
3arpathl cocTaBisitoT 500 py6., mocrosiHHbie 3aTpathl — 700 THIC. pYyO., IIeHa TOBapa
1200 py6. O6BEMBI ipogax B stHBape coctaBat 300 uznenuii, B peBpane — 500 uzgenuit,
B mapte — 1000 m3nenuit, anpesne — 1300. Onpenenute o rpadguky 0e3yOBITOYHOCTH,
KOT/Ia TPENPUsTHE JOCTUTHET TOYKU Oe3yOnTouHocTH. Korma mpeanpustie MoxkeT
O’KHJIaTh TIOJIYYCHHUS 11eJieBoi MpuObLIH B pazmepe 600 Toic. pyO. B Toa?

2.7. PexoMeHIAIH MO OIEHNUBAHUIO KYPCOBOIl padoThl



OpueHTHPOBOYHBbIE KPUTEPHH OLIEHUBAHUS KYPCOBOil pa0oThI U pacnpenaejieHne
0AJIJIOB 0 HUM

Kpurepuu n 0CHOBHBIE KouuvecTtBo 0a/u10B
TpeOOBaHUA K
«OTJIMYHO» | «XOPOIO0» | KY/0OBJIETBOPHU-TEJILHO)
BBINOJTHEHH IO
[TommHOTA M3MTOXKEHUSA
MaTepHuana U CTEIEHb 40-37 37-32 32-29
PACKPBITHSI POOJIEMBI
HccienoBaTeabCcKiie HaBBIKU 10-9 9-7 7-4
AHaTUTUYECKUE HABBIKH U 20-17 17-13 13-9
KPUTHYECKOE MBIIIJICHUE
OpI/IFI/IHaJ'IBHOSTL BBIBOJIOB U 15-13 13-11 11-8
pEKOMEH A
Co0uroieHre TpeOoBaHM K 5 5.4 4-3
0(OPMIICHUIO
3amura paboThl 10-9 8 7
Beero Gamion 100-90 89-75 74-60
(A) B, C) (D, E)

MNPUMEPHBIN NEPEYEHb TEM KYPCOBBIX PABOT

1. MapkeTruHroBas AesITEIbHOCTh KOMIIAHUH KaK OOBEKT YIPABICHUS.

2. CoBpeMeHHbIE TPOOIEMBI U OCOOEHHOCTH Pa3BUTUSI MAPKETUHTOBOU JIEATEITbHOCTH.
3. Biiusnaue GpakTopoB BHYTPEHHEN CpeJlbl OPraHU3alMy HA MAPKETUHTOBYIO
NEeSATEIbHOCTbD.

4. BiiusiHue (pakTopoB BHEIIHEH Cpesibl OpraHu3aliid Ha MapKETUHTOBYIO
NEATEIbHOCTb.

5. KiroueBble KOHIIETIIUY MapKETUHTa U UX CBA3b C YPOBHEM KOHKYPEHTOCIIOCOOHOCTH
KOMITaHHH.

6. OcoOeHHOCTH yNpaBJeHUsI LIEJIEBbIM PHIHKOM U TEXHOJIOTHSI CETMEHTAIUU:
INPUHIUIBL, TOAXOAbI, THCTPYMEHTapHUH.

7. OpHEeKTUBHOCTh U HEIOCTATKU PA3TUYHBIX BAPUAHTOB BBIOOPA 1I€JIEBOIO PHIHKA.

8. CtpaTeruu mo3UIMOHUPOBAHUS: CYIIIHOCTh, 0COOEHHOCTH peaInu3aliu, CBSI3b C
UMUJIKEM KOMITaHUU.

9. MapkeTuHroBasi cTpaTerus Jisl 11eJIEeBOr0 CETMEHTA.

10. MapKeTHHTOBbIE UCCIIEIOBAHUS: ATAIbI, BUIbI, METO/IbI U HHCTPYMEHTHI
MPOBEICHMUS.

11. Metonbl cOopa 1 aHanM3a MAPKETUHTOBOM MHGopManu: 3PGHEeKTUBHOCTD U
HEJOCTATKHU.

12. MapketunroBas nH(GOpMallMOHHAsI CUCTEMAa U MAPKETUHTOBast HH(OpMalvs B
CTPYKTYpE OOIIEro yIpaBlieHUs! KOMIaHUEH.

13. YnpaBieHue ToBapHbIM ACCOPTUMEHTOM KOMIIAHUM: BAPUAHTBI CTPATETUI U UX

3 PEKTUBHOCTS.

14. J)KuzHEeHHBIN TUKIT TOBapa: CYLIHOCTb, OCHOBHBIE 3TaIlbl, CBSI3b C KU3HEHHBIM
LUKJIOM U CTPATETrUsIMU KOMITAHUU

15. ToBapHas MOMUTHUKA B CUCTEME KOMILUIEKCA MAPKETUHTA: CYIIIHOCTh, UHCTPYMEHTHI,
OCOOEHHOCTH peaIu3alvy U yIIPaBICHMUSL.



16. HoBble TOBaphl Ha PhIHKE: BUJIbI, POLIECC CO3/IAHMSI T€HEPALMU UAECH U HX
KOMMeEpLHUaIN3alus, MOAX0Abl K OLEHKE Pe3yIbTaTUBHOCTH. IHHOBAaIIMOHHAS
TOBapHas NOJIUTUKA

17. ToBapHbIe 3HAK — HEMAaTEPHATIbHBIN aKTUB KOMITAHUU: CYITHOCTb, aTPUOYTHI,
MOAXOJbI K OLIEHKE, TEXHOJIOTHH CO3JaHUs U PA3BUTHS, 3a1[UTA UCKIIOUYUTEIbHBIX
pas.

18. YnakoBka ToBapa B CUCTEME TOBAPHOU MOJUTUKH: CYLITHOCTh, MAPKETUHI OBAsI POJIb,
MOAXO/bI K YIIPABJIEHUIO.

19. KauecTBO TOBapa: CylIHOCTh, 3HAYEHUE, XapaKTEPUCTHKA [TOKA3aTEIIEH,
MAapKETUHTOBBIE ACIIEKThI YIIPABICHUS KAYECTBOM.

20. MonenupoBaHHe MOTPEOUTEIIHCKOTO TIOBEACHHMS: TIOIXOIBI K aHATH3Y,
CpPABHUTEJIbHBIE TPEUMYILECTBA U HEJOCTATKHU.

21. Y 10BIE€TBOPEHHOCTh KIMEHTOB KaK (PAKTOP KOHKYPEHTOCIIOCOOHOCTH KOMIIaHHH,
CYLIHOCTh YJIOBJIETBOPEHHOCTH, €€ CBS3b C JIOSUIbHOCTBIO, MMOJXO/bI K OLICHKE.

22. IIporpamMmsl JOSUIBHOCTH J1JIs1 HEJIEBOT0 PhIHKA: BUJIBI, 3TAIIbl CO3IaHUS, TOAXOAbI K
o1ieHKE 3(P(HEKTUBHOCTH.

23. KoMMyHUKallMOHHAS MOJIUTHKA KOMIIAHUH: KOPIIOPATUBHBIE KOMMYHHUKAIIUU U HX
CBSI3b C MAPKETUHIOBOM JEATEIBHOCTBIO.

24. KOMMyHUKallMOHHAs ITOJIUTUKA KOMIIAHWH: KOMIUIEKC IPOABUKEHUS TOBapa B
CUCTEME KOMILJIEKCA MAPKETUHTa, THCTPYMEHTBI M1 COBPEMEHHBIE TEH/ICHIINH
KOMMYHUKAILUH C IIOKYIIaTEIEM.

25. CoBpeMEHHBIE aCEKThI TOCYTapPCTBEHHOTO PETYJIMPOBAHNS KOMMYHHUKAMOHHON
HOJIMTUKU: 3alIUTa JeJI0BOM penyTauuu GupMbl, HOPMATUBHBIE U CIIEUAIbHbBIE
TpeOOBaHMs B 00JACTH PEKIAMBI.

26. LleHoBas MONMTHUKA B CUCTEME KOMILJIEKCA MAPKETUHTA: CYIIIHOCTh, MAPKETUHIOBOE
3HAYEHHUE, XapaKTePUCTUKA U 3PPEKTUBHOCTD PA3IMYHBIX MOJXOA0B K
[IEHOO0OPa30BaAHUIO.

27. YupasieHue cObITOM B OPraHU3alMU: BEIOOP KaHAJIOB paCTIpeeIeHHs MPOAYKIIUH,
CTpaTEeTuy NPOJaX, OpraHru3anus IpoJaxK.

28. OpraHu3anyoHHas CTPYKTYpa MapKETUHTOBOM JAESITEIbHOCTHU: TUIIBI CTPYKTYP H
KpUTEpHUH BbIOODA.

29. OpraHuzanus MapKETUHIOBOTO IJIAHUPOBAHMS: CUCTEMA TUIAHUPOBAHUS,
MapKETHUHIOBBIE LIEJIU, BAPUAHTHI CTpaTEruii 1 0COOEHHOCTH BbIOODA.

30. Opranu3zanus MApKETUHTOBOTO IJIAHUPOBAHMS: MUCCHSI OpTaHU3allUH,
CTPAaTErMYECKUE eI MAapPKETUHI A, TAKTHYECKOE U ONIEPATUBHOE IIJIAHUPOBAHMUE.

31. MepueHgal3uHT: CYIIHOCTb, 3aa4H, TEXHOJIOTHUH.

32. unoBanmoHHbie (POPMBbI MAPKETHHTA: BUJIbI, MPEUMYIIECTBA U HEAOCTATKH.

33. Ponp AMYHBIX MPOAAXK B MAPKETUHTE.

34. BepOanbHble U HeBepOalibHbIe KOMMYHUKaIuu B [IP gestensHOCTH.

35. SIpmapku 1 BBICTaBKH Kak (popMa MapKETUHIOBBIX KOMMYHUKALIUM.

36. HexkomMepyeCKuil MapKETHHT.

37. UudopmarimoHHbIN MapKETHHT.

38. MapkeTuHr B cepe yCiyT.

39. TIpoGnembl opraHu3alii MApKeTUHTOBOM 1€ATEIBHOCTH Ha MPEANPUATHIX chepbl
YCIIYT.

40. MeTtoapl 1 0COOEHHOCTH MPSMOTO MAapKETHUHTA Ha MPEIPHUSITHH.

41. OcoGeHHOCTH U IEPCIEKTUBBI pa3BUTHs MapKeTHHra B Poccun.

42. PazpaboTKa KOMIUIEKCAa MAPKETUHTA JISl IPOMBIIITIEHHOTO MPEANPHUSITHSL.

43. Pa3paboTka nmporpaMMbl MApKETHHTOBOTO UCCIICAOBAHMS JIJISI PEIIICHMUS.
KOHKPETHOM NpOo0IeMbl KOMITAHUH.



44. PazpaboTKa CUCTEMBbI YIIPaBICHUS MapKETUHTOBOM JIEATEIbHOCTHIO KOMIIAHUH. 45.
Pa3zpaboTka cucteMbl IeHOOOpa30BaHUS JJIsI TOBAPOB (YCIIYT) KOMIIAHUH.

46. PazpaboTka cTpaTerny MapKkeTUHTa B OpTraHU3aI1H.

47. PazpaboTKa 1enu cTpaTernyecKuX pelieHuii KOMIIaHUU B YIIPABICHUH
MapKETUHIOBOU J1E€ATEIBbHOCTBIO.

48. YrpaBneHue )KM3HEHHBIM I[IUKJIOM IPOAYKTA CPEACTBAMHA MAPKETHHIA.

49. MapKeTHHIOBBIE aCEKThI YIIPABIEHHS COBITOM KOMIIAHUU.

50. MccnenoBanue OKpyKarolel MapKETUHIOBOM Cpeibl MPEANPUSITHUS.

BOITPOCHI K K3AMEHY 10 PA3JEJIAM (TEMAM) JUCHUILTAHBI
(MOJIYJIA)

Paszgeua 1. 1. OCHOBbI MAapKETHHIOBOM JeATEJIbHOCTH

Tema 1.1. CounajJIbHO-IKOHOMHYECKHE OCHOBbI MAPKETHHIA
OcHOBHBIE (PaKTOPBI MUKPOCPEIbI
OcHOBHBIE (PaKTOPBI MAKPOCPEIbl KOMIAHUU
BnusHue noautnueckux GaxTopoB Ha GyHKUMOHUPOBAHUE MPEATIPUATHS
Bnusinue s3xoHOMHYecKHUX (PaKTOPOB Ha (PYHKIIMOHUPOBAHUE TPEAIPUATHS
Bnusinue usmenenus nemorpapuieckux (pakrop Ha GyHKIIMOHUPOBAHUE
IPEANPUATHS

6. B3aumocBsa3b (HaKTOPOB MUKPO U MAaKpOCPEIb

Ok wn e

Tema 1.3. CermenTUpPOBaHME, BHIOOP LEJIEBbIX PHIHKOB
OO1muMii MoAX0 K CErMEHTHPOBAHUIO.
OCHOBHBIE PUHLUIIBI CETMEHTHUPOBAHUS.
Bb100p 11€71€BBIX CErMEHTOB PHIHKA.
[To3unmoHupOBaHNE TOBAPOB.
CerMeHTUpOBaHUE PHIHKA.
YPOBHU CETMEHTHPOBAHUS PhIHKA
CTpyKTypbl CETMEHTHUPOBAHHUS PHIHKA.
IIpouecc cerMeHTUPOBaHUS PhIHKA

ONOThwDE

Pa3znea 2. OcHOBHBIE 3JIEMEHTHI KOMILIEKCAa MAPKETHHI A
Tema 2.1. ToBapHasi MAPKETHHI0Basl MOJIUTUKA

ToBap Kak 3J1EMEHT MapKETUHTa. XapaKTEPUCTHUKA TOBAPOB
MapkeTuHroBas rnporpamMmma pa3pad0oTKd HOBOTO TOBapa
Konuenius >ku3HEHHOTO 1IUKJIa TOBapa

XapaKTepUCTUKA TOBAPOB KAK OCHOBHOI'O 3JIEMEHTA MAPKETUHTA
OcCHOBHBIE PUHIIMIIBI Pa3pabOTKH HOBOTO TOBapa B MApKETHUHIE

AR

Tema 2.2. IleHoBasi MAPKEeTUHIOBasl NMOJUTHKA

CyIIHOCTb U LIE€JIH MAaPKETUHTOBOTO IIEHOOOpa30BaHusl.
Tunsl KOHKYPEHTHBIX PHIHKOB

Ortarbl pacyera UEHBI

Crparterus ¥ TakKTUKa LIEHOOOPA30BAHMUS

Eall A



5. Ilema, xak pbIHOYHAs XapakTepucTuka ToBapa. @DyHKIMM  LEHBIL.
Knaccudukanus nex

6. LlenooOpa3oBaHMe Ha pa3HBIX TUIAX PHIHKA

7. lleHa KaK Kateropusi ppIHOYHOTO XO34KUCTBA

8. Ilopsinox nueHooOpazoBaHus

9.  MapKeTHHIOBbIE CTPATETUH LICHOOOpa30BaHUs

Tema 2.3. Cucrema TOBapPOABHKEHUS

[TonuTHKa pacnpeeneHnsi B MapKETUHIE

Br16op kaHamoB pacnpenencHus

[Ipouecc ToBapOABUKEHHUS

OyHKIMU U 3TAIbI COBITA

XapakTepucTUKa Mporecca TOBAPOABUIKEHUS
MapKeTHHIOBBIE KaHAJIbl PACTIPECICHUS

AHanu3 TOBapHBIX 3aI1aCOB U 000PAYMBAEMOCTH TOBAPOB
Opranuzanus ONTOBOM U pO3HUYHOM TOPIOBIIH

O No bk wdhE

Paszgea 3. CTtpaTteruveckoe ynpabJjieHHe H MAPKETHHT
Tema 3.1. MapkeTHHI0OBble KOMMYHUKALNH

Komruiekc MapKETUHIOBBIX KOMMYHUKAIIUN
[Tpouecc BpIOOpa KOMILIEKCA TPOJBUKEHHS TOBapa
CpencTBa KOMILIEKCa MAPKETHHIOBBIX KOMMYHUKAUI

4.  BnusiHHE MapKETHMHIOBBIX KOMMYHUKAIIMI Ha MPOABUKEHUE TOBAPA B
COBPEMEHHBIX

PBIHOYHBIX YCIIOBUSX

5. IlponBuxeHue NPOAYKLMU HA PHIHOK

6. dopmupoBaHKE CIIPOCca CPEACTBAMU PEKJIAMBI U IPONAraHbl
7. Otanbl pa3paboTku 3P(HEKTUBHON KOMMYHUKALIUH
8
9

A

Pa3paboTka miaHa pekjiaMHON KOMITaHUU

Pa3zpaboTka MeponpusaTHii o CTUMYJIMPOBAHUIO COBITA
10. Pexnama kak MHCTpyMEHT (hOPMHUPOBAHUSI CTIPOCA I CTUMYJIMPOBAHMS COBITA.
11. Tlopsimok pa3paOOTKU PEKIAMHOM MPOTPaMMBI.
12.  MapkeTHuHr B ri100anbHOM TeIEKOMMYHUKAIIMOHHON CETH.

Tema 3.2. MapKkeTHUHIOBbI€ HCCJIEIOBAHMS
1. CymHOCTh MapKETUHTOBOW MH(DOPMAIITMOHHOW CUCTEMBI U €€ OCHOBHBIE
AIIEMEHTHI
2. Mertoauka npoBeAeHUSI MAPKETUHIOBBIX UCCIIEIOBAHUI
3. CoBpemeHHas MapKeTUHroBasi MH()OpPMAIMOHHAS CUCTEMA
4. wmetonbl cOOpa MapKETUHTOBOM MH(MOpMAIUH.
5.  ®DyHKIMH, 33702491 U 00BEKTHl MAPKETUHIOBOT'O UCCIIEI0BAHUS
6. IlpesenTarus kak ¢hopma mojgaun MAPKETHHTOBON MH(GOPMAIIHH

Tema 3.3. CTpaTernveckoe mjiaHupoBaHue
[ToHsiTHE M CYITHOCTH MPOIECCA CTPATETUIECKOTO TIAHUPOBAHMUS.
DTarbl CTPaTern4eCKOTo TUIAHUPOBAHUS.
@OYHKITUY ¥ TPUHIIATIB CTPATETUIECKOTO TUIAHUPOBAHMS.
MapkeTruHroBasi CTpaTerus: 1eIu 1 3aJa4H.
CymHocTh cTpaTerndeckoir Moaenu «I[IpoayKT — perHOKY.

OO E



6. Mogens «IIpuBneKaTenbHOCTh PHIHKA — MPEUMYIIECTBA B KOHKYPECHITHI.

7.  SWOT-ananu3

8. «MapkeTnHroBas cTpaTernueckas MaTpUIIay.

9. crparermueckas wmomenb BKI'.

10. B uem cytb Matpuis AJJI.

11. Tlepeuucnure OCHOBHBIC IPEUMYIIIECTBA U HEAOCTATKH CTPATETMUECKUX
MoOJieJIeH

MHWHUCTEPCTBO HAYKH U BBICIIIETO OFPA3OBAHUA
POCCUNCKOU ®EJEPAIINN
®EJIEPAJIBHOE 'OCY JAPCTBEHHOE BIO/DKETHOE OBPA30OBATEJIBHOE
YUPEXJIEHME BBICIIEI'O OBPASOBAHNS
«IOHELIKASI AKAJJEMUS YIIPABJIEHUSA U TOCYJAPCTBEHHOI
CJIYXBbI»

Hanpasaenue nmoarorosku 38.03.02 Menea»kMeEHT

Hpo¢uas «Jloructukan

Kadgeapa MapkeTrHra u JIOTUCTUKH

Jucnunauaa (MoayJsb) MapkeTUHT

Kypc 2 Cemectp 3 dopma 00y4eHust OUHas

3K3AMEHAILIMOHHBIN BUJIET Nel

Teopernueckue BONpocCkl.
1. Crpaterus u 1enu npeanpusaTus npu GoOpMUPOBAHUH LIEHOBOM MOJUTUKH.

2. CyntHOCTh cTparerundeckoit Mmoaenu «[IpoaykT — ppIHOKY.

IK3amenamop. H.B.bmu3kas
YTBepxaeHO Ha 3acenanuu Kadeapsl «24» ampenst 2023r. (mpotokoia Ne 9.1 ot
«24» anpens 2023r.)

3as. xageopoti: T.A. IlonoBa




