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PA3JIEJI 1.

IMACHOPT ®OHJIA OIIEHOYHBLIX CPEIACTB
1o yueOHo# qucuniinge (Moay.aw) «bpeHa-mMeHeKMeHT»

1.1. OcHoBHBIE CcBeIeHUsI 00 y4eOHOM JUCHHUIINHE (MOTYJIIO)

Ta6muma 1.1

XapakTepucTHKa TUCIUILTUHBI (MOIYJIS)

(cBenmenus cooTBeTCTBYIOT paszaeny PITJ])

O0pa3oBaTespHas Iporpamma

bakanaBpuar

Hanpasnenue noaroroBku

38.03.02 «MeHemKMEeHT

[Ipoduiib moaroToBKU

«MeHeKMEHT HEeNPOU3BOACTBEHHOM Chepbl»

KosmmuectBo  pasnenos
JUCUUTUIHHBI

yueOHOH

4

JucuunnuHa 6a30Boi / BapuaTUBHON
4acTH 00pa30BaTEIbHOM IPOrpaMMbl

dopmupyemas yuaCTHUKaMU 00pa30BaTEIbHbBIX
orHomenuit (61.B.18)

@DOopMBbI KOHTPOJIS

YcTHBIN ONTPOC, TECTOBBIE 3aJaHUS, KEHCHI, TOKJIabl

Iloxazamenu Ounast popma o0yueHus
KonmuyectBoO ~ 3a4eTHBIX  €OUHUIL 5
(kpenuToB)

Cemectp 5
Obwaa mpyooemkocms (aKaoem. 180
uacoe)

Ayoumopnan paboma: 74
Jlex1MOHHbIE 3aHATUSA 36
CeMHHapCKHe 3aHATUS 36
KoncynbTanuu 2
CamocTosiTesibHasi padoTa 79
KoHnTpoJb 27
KypcoBasi pabota +
Dopma npomercymouHou DK3aMeH

ammecmayuu
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1.2. TlepeuyeHb KOMIETEHUHI € YKazaHueM 3TanoB (GopmMupOBaHHMS B Ipoluecce
0CBOEHHs 00pa30BaTeJbHON MPOrPaMMBI.

Tabmuma 1.2
IlepeueHb KOMIETEHIIMI U UX 3JIEMEHTOB
Ko DopmMyIMpOBKa HNupexc
A PMY TP DneMeHThl KOMIIETeHIINI A
KOMIIE€TEHIIUH KOMITE€TEHIIUH AJIEMEHTa

3HaTh:
1. Meromel W MonmenH IK-5.3 3-1
CTPAaTETHYECKOTO aHan3a
MaKpO U MHKPOCPEIbI

2. TIOKa3aTend OLEHKHU
KOHKYypeHTocrocooHoctu | I1K-5.3 3-2
TIPS PUSTH S

3. MeToabl M MOJENu
CTpaTErnyecKoro aHaimza
MakKpO M MHUKPOCPEABI U
MOKA3aTeNN OLICHKH
koHKypenTocnocobnoctn | 11K-5.3 3-3
PEIPUSTHUS

Ymers:

1. PYKOBOJIUTH
nporeccaMmu
CTPATErNYECKOro TIK-5.3 V-1
aHaIM3a;

2. TpUMETh  METOJBI

IIpoBoauT cTpaTernyecKuil

aHaIn3 MaKpo- u
ocne oma yIpaBlIeHHs] OPSHINHTOM
MUK TTBI KOMITaHU ! .
pocp | B kommepueckod U | [IK-5.3 V-2
BJIaJICCT HABBIKAMHU . _
HEKOMMepUYEeCKoi cdepe;
OTICHKH ee 3 KOBOIUTH
I1K-5.3 KOHKYPEHTOCHOCOOHOCTH; ' Py
nporeccaMmu
PUMCHSIET METOJIbI

CTpPaTerH4eckoro aHaImu3a
U TpUMeTh  METOJIBI
yrpasinenns: 6penauarom | 1K-5.3 ¥-3

yIpaBJIeHUs] OpPEHIUHIOM B
KOMMEPYECKON U
HEKoMMepuecKoil chepe

B
KOMMEpUYECKON u
HEKOMMEPYECKOI cdepe.

Baagern:

1. HaBBIKAMH
MPaKTUYECKOTO

BHEJIPEHUS ocHoBHEIX | [TK-5.3 B-1
IIOJIOK EHU I TEOpHUH
CTpPaTEru4ecKoro

aHaJm3a, IIK-5.3 B-2
2. HaBBIKAMH

NPUMEH CHUS METOJI0B

yIOpaBlIeHUs] OPEHIUHTOM
B KOMMEPYECKOU 5
HEKOMMEPUECKOU

chepe;

3. HaBblkamu | [1K-5.3 B-3
MPAKTUYECKOT O
BHEJIpEHUS OCHOBHBIX




Kon DopMyIUpPOBKa HNunexc
OJIeMEHThI KOMIIETCHIIUHU
KOMIIETEHIINHT KOMIIETEHIINH JJeMeHTa

MOJIOK CHU I Teopuit
CTPAaTErHYECKOro aHalnu3a
5
HABBIKAMH  MPUMCHCHHUS
METOI0B yIpaBiaeHUs
OpeHANHTOM B
KOMMEpPYECKOU 51
HEKOMMEPUYECKON
chepe.
3HaTh:
1. mokasaTenu OLEHKH
KOHKYPEHTHOTO [IK-5.7 3-1
MPEUMYyIIIeCTBa
OpraHH3allNH;
2. METOIbI
MapKETUHTOBOTO aHan3a
JUTSL pa3BUTHS OpEHIIA;
3. [oka3zareid OLIEHKU K -5.7 3-2
KOHKYPEHTHOTO
MPEUMYyIIECTBA
OgFaHI/i;aHI/II/I U METOIbI IK-5.7 3-3
MapKETHHTOBOTO aHaJIM3a
JUUISL pa3BUTHUA OpeHJia.
YMeTh:
1. mnpuMeHSTh METOMIbI
MapKETUHT'OBOT'O aHajn3a

Ucnonbzyer METOJBI | JIUIS pa3BUTHs OpeH/a,

MapKETUHTOBOT'O aHammza | 2. OTIPENEIIATh

JUld  pa3BUTUs OpeHJa C | IPHOPHUTETHI

I1K-5.7 LETBI0 TOCTHIKEHUS MapKETUHTOBOM

YCTOWUYHBOIO CTpaTerun u | [IK-5.7 V-1

KOHKYPEHTHOTO HCIOJIb30BATh

MPEUMYIIECTBA OPraHU3aluu | TEXHOJIOTUU
openaMenemkmenta ¢ | LIK-5.7 V-2
LIEJIBIO JOCTH K EHUS
YCTOMYHUBOrO
KOHKYPEHTHOTO
MPEeUMYyIIecTBa
OpraHu3aiuy,
3. TOPHUMEHATb METOJbI
MapKETUHT'OBOT0 aHajn3a
JUIsl pa3BUTHsS OpeHIa | K -5.7 V-3

ONPENENATh IPUOPUTETHI

MapKETUHTOBOMH
cTpaTeruu u
HCII0JIE30BaTh
TEXHOJIOTUHU OpeH/I-

MEHEDKMEHTa C LEJbI0
JIOCTHKEHHUS
YCTOMYUBOIO




Kon dopmyarpoBKa
KOMITETEHIIUU KOMIIETeHIIUU

OJIeMEHThI KOMIIETCHIIUHU

Nunexc
JJIEMEHTA

KOHKYPEHTHOT' O
MpeuMyIecTBa
OpraHu3aIuy;

Baaaers:

1. HaBBIKAMHA
MIPOBEJICHUS aHAIN3a
WHIUBHYaIbHOCTH
Openna,

2. HaBBIKAMH Pa3pabOTKH
MOJIEIH
OpeHna,
3. HaBBIKAMH TIPOBEIICHUS
aHanm3a
WHINBUAYATBHOCTH

I1IK-5.7 B-1

NACHTNUYHOCTHU TIK-5.7 B-2

6 IIK-5.7 B-3
peHIa M HaBBIKAMHU
pa3paboTKu MOAENn
UACHTUYHOCTH OpeHja
Tabymua 1.3
Oranel popMHUpOBaHMS KOMIIETEHIIMI B IPOLIECCE OCBOEHUSI OCHOBHOW 00pa30BaTeNbHOM
IPOTrPaMMBbI
KonTtponupyemsbie pa3aens Kon Hanwmerosan
Ne Homep ue
i (TeMbl) TUCIUTUTAHBI cemectpa MHJIUKaTOpa OLECHOMHOTO
(Mopyiist) KOMIIETEHIIUU
cpencTBa
Paznen 1. OcHOBHBbIE XapaKTePpUCTHKHN OpeH/ia.
Tema 1.1. CoBpemeHHBIE YcTHBIN
1. KOHIENIUU 5 IK-5.3 or1poc,
OpeHauHTA: KpaTkas TIK-5.7 JIOKHa/I,
XapaKTEPUCTUKA KEHC
YcTHBIN
2. Tema 1.2. Tunbsr Opennon 5 I1K-5.3 orpoc,
[IK-5.7 JIOKJIaJ,
Kelc
YcTHBII
Tema 1.3. IToptdens Openos ITK-5.3 orpoc,
3. KOMIIAaHWUH, apXUTEKTypa | 5 ITK-5.7 KOHTPOJIb
poi OpeH10B 3HaHUH 10
paszaeny 1
(TecToBbie
3a7aHus)
Pa3jen 2. Poab Openia B cucrtemMe ynpaBJjieHHsi OpraHu3anmei
Tema 2.1. Konuenuus wu [TK-5.3 YcrHbiin
4, CTpaTEruu yYIpaBJIECHHUS 5) [IK-5.7 ornpoc,
OpeHI0M JIOKIaJI,
Kelc
5. Tema 2.2. [Tonumanue IK-5.3 VYcTHbri
norpeduTenen U ux [K-5.7 OIpoc,
OTHOIIEHUS ¢ OpeHIaMu JTOKJIA]T,




KOHTPOJb
3HAHUU MO
paszaeny 2
(TecToBbie
3a/T1aHMN)

Pa3nea 3. [lpakTuyecknii 6peHAMHT

Tema 3.1. Pa3paboTka
1aTH OpMBbI 5
OpeHpa.

[1K-5.3
[IK-5.7

VcTHEIH
orpoc,
JIOKJIAJ,
Kelc

Tema 3.2. Pa3pabotka
CHUCTEMBI 5
uaeHTHGuKaTopoB OpeHaa

IK-5.3
[K-5.7

YcTHBIN
ornpoc,
JIOKJIaI,
KeHc

Tema 3.3. MapkeTuHroBblie
KOMMYHHKAIMH U
UX poib B
OpeHa

MOCTPOCHUU 5

I1K-5.3
[K-5.7

VY cTHBI
orpoc,
JIOKJIa[d, Keic

Tema 3.4. ®dopMupoBaHue
TOPrOBOM MapKH 5

I1K-5.3
[1K-5.7

YcTHBIN
orpoc,
JIOKJIa[d, Keic

10.

Tema 3.5. ITorpeOuTtensckuit
KaIuTaa TOproBOi Mapku 5

[1K-5.3
[1K-5.7

YcrHbii
orpoc,
JIOKJIa,
UHAUBUAYab
HBIE 3aJIaHus,
KOHTPOJIb
3HaHUH 110
pazgeiny 3
(TecToBBIE
3aJ1aHus)

Paznen 4. MOHMTOpPHHT KanuTajla

OpeHaa

11.

Tema 4.1. Metonasl
OLIEHKH CTOMMOCTH 5
Openga

I1K-5.3
[K-5.7

YcTHBIN
orpoc,
JOKIa,
Kelc

12.

Tema 4.2. Mertonst
OLIEHKH KalnTaja 5
Openaa

I1K-5.3
[K-5.7

YcrHbIi
oIpoc,
JIOKJIa,
WHJMBHIya
JbHBIC
3a1aHUs
KOHTPOJIb
3HAHUM 1O
pazneny 4
(TecToBBIE
3aJjaHus)
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PA3JIEJI 2.
TEKYIIAN KOHTPOJIb IO JUCHUIIIUHE (MOJYJIIO) « BPEH]I-
MEHEJJKMEHT»

Tekyuuid KOHTPOJb 3HAHUW HMCHONB3YETCS IS OMNEpPATUBHOIO W PEryJSIPHOrO
yIpaBJiIeHUs Y4eOHOH NeATeTbHOCTBIO (B TOM UM CIIE CAMOCTOSTEIbHONU paboToii) 00ydatomuxcs.
B ycnoBusix OalmbHO-PEHTHHTOBONW CHCTEMBI KOHTPOJIS Pe3yJbTaThl TEKYIIEro OI[EHUBAHUS
o0yyaronierocsi UCMojib3ylTCS Kak IMMOKa3aTelb €ro TEeKyLlero pedTuHra. Tekyluuil KOHTpOJIb
yCIIEBAEMOCTH OCYILECTBIISIETCS B TEUEHHE CEMECTpPA, B X0O/I€ MOBCETHEBHOM yueOHON paboTHI MO
WHJVMBHUAYyaJlbHOM WHMIMATHBE IpernojaBarens. J(aHHBIA BUJ KOHTPOJIL CTHUMYJIUPYET Yy
o0ydJaromierocst CTpeMJIEHHE K CHCTEeMaTHYeCKOH CaMOCTOSATENFHOW paboTe MO H3YYSHHUIO
y4eOHOM TUCHIUTLINHEIL.

Tabmuma 2.1
Pacnpenenenue 6amioB mo BuaaM y4eOHO AeaTenbHOCTH (0aIbHO-peH TUHTOBAs
cucTeMa)

Haunmenosanune Bun 3amanusa

Paznemna/Tembl

(@
W

<
o

Bcero 3a
TeMy

K3P

A (CP)

P (13)

HC

P.1.T.1.1 4 7 2 6 10

P.1.T.1.2

P.1.T.1.3

P2.T.2.1

P2T22

P3.T.3.1

P3.T3.2

P3.T.3.3

P3.T34

P3.T.3.5

P4.TA4.1

NINDINININNINININININDN
B N IR

P.4.T.4.2

RN N[RN[R NN N

Hroro: 1000

N
N
SN
[0 0]

28 8 6 10

C3 — cemmnHapcKoe 3aHATHE;

YO — ycTHBIH onpoc;

K — keiic

K3P — konTposib 3Hanuii no Pazneny;

P — pedepar;

CP — camocTosaTenbHas pabota o0yyarouierocs;
| — noknan (coobiieHmne);

N3 — nanuBuayansHOE 3a1aHKE.

2.1. OueHnBaHue YCTHBIX OTBETOB 00Y4al0 U XCS
C menmpl0 KOHTPOJNS YCBOGHHS MPONIEHHOrO MaTepuana H OMNPEACNICHUsS YPOBHS
MOJTOTOBJICHHOCTH OOYYarOIINXCS K M3yYEHHIO HOBOW TEMBI B Hayalle KaKI0ro CEMHUHApPCKOTO
3aHSATHSI MPETOIaBaTeNIeM MPOBOAUTCS WHIMBUIYATbHBIN MM (POHTAIBHBIA YCTHBIH OMPOC 1O
BBITTOJTHEHHBIM 3aJIaHUSM TTPEIBIIYIICH TEMBI.
Kpumepuu ouenugeanus ycmmuvlx 0meemoe HA KOHMPOIbHbIE B0ONPOCHL O/
CAMON0020MO6KU ¥ OTIMCAHNE IIKAJIBI OI[EHUBAHUS TPEICTaBIICHBI B Ta0I. 2.2.
Tabmuma 2.2
O1eHUBaHUE CAMOCTOSITEIEHOW PabOTHI 00yUYaIOIINXCSI
(B TOM 4mCIIEe, OTBETOB Ha KOHTPOJIGHBIC BOIIPOCHI JJISi CAMOIIOAT OTOBKH )




MakcumaninsHoe
KOJIMYECTBO 0aJJIOB

Kpurepun

2

OO0yuaromuics:

1) noaHO M apryMeHTHUPOBAHO OTBEYAET MO CO/IEPKAHHIO BOIIPOCA;

2) oOHapyXuBaeT IMOHMMAaHHME MaTepuasia, MOXKET OOOCHOBAaTh CBOU
CY)KJI€HUs, IPUMEHUTh 3HAHMsS Ha TMPaKTUKE, MPUBECTH HEOOXOAUMBbIE
IIPUMEPBHI;

3) u3naraer MaTepHai MOCIENI0BATEIbHO U MPABUIBHO, C COOJIIOJICHUEM
HUCTOPUYECKON U XPOHOJIOTUMYECKOM IMOCIEN0BATENBHOCTH.

OOyuaromuiics JaeT OTBET, YAOBJETBOPSIOIIMN TEM K€ TpeOOBaHUSM,
YTO U JJIs1 OUEeHKH «OTIMYHO», HO AomycKaeT 1-2 ommOKu, KOTOpble cam
K€ UCIPABIISIET.

0,5

OOyuaromuiicas OOHapyXUBaeT 3HAHWE M T[IOHUMAHUE OCHOBHBIX
MOJI0KEHUH TaHHOTO 3a/1aHusl, HO:

1) n3naraer maTepuall HEMOJIHO U JIONYCKaeT HETOYHOCTH B ONPEAEIeHUN
HOHATHH MK GOPMYIUPOBKE MPABUIL;

2) He yMmeeT JOCTaTOYHO INyOOKO M J0Ka3aTelbHO OOOCHOBaTb CBOM
CY’KJI€HUS U IIPUBECTU CBOU IIPUMEPBI;

3) u3naraer MaTeprall Hermocjae10BaTeIbHO U JJOITYCKAa€ET OIINOKH.

OOyuaromuiics oOHapyKMBaeT HE3HAHUE OTBETAa Ha COOTBETCTBYIOILEE
3aJjaHKe, JOMYCKAeT OMHMOKH B (OPMYIMPOBKE ONMPEICICHUA W MPABUI,
UCKKAIOUIME MX CMBICH, OECHOPSAOYHO ¥ HEYBEPEHHO H3Jlaraer
maTepuai. OLeHKa «HEeyIOBIETBOPUTEIbHO» OTMEUYaeT TaKue HEAOCTaTKU
B MOATOTOBKE OOYYaroImlerocs, KOTOpPbIC SIBJSIOTCS  CEPbE3HBIM
MPEISITCTBUEM K YCIEITHOMY OBJIaJICHHIO MOCIEIYIOIUM MaTePHAJIOM.

BOITPOCHI JJIA CAMOITIOATOTOBKH OBYYAIOIINXCSA

Konmponupyemuvie pazoennl Bonpocul 013 noozomoexku K ycmuomy onpocy no
(membt) yuebdHoUl OucyunIuHbl memam OUCYUnIUHbL

PA3JIEJI 1. OCHOBHBIE XAPAKTEPUCTHUKIM EPEH/IA

Tema 1.1. CoBpemennbiekoHIenuuu | 1. B uyeM mnpuHIUNUANBHBIE OTJIWYUS KOHIIEMIINI

OpenauHra:
XapaKTEePUCTHKA

KpaTKas | TpaJUIIMOHHOTO | COBPEMEHHOI'0 MapKeTHHTa |
mapkeruHra X XI| Beka?

2. IlpuBenurte HECKOJBKO OMpeeeHUI TePMHUHA
«OpeHI».

3. Kak cootHOCcATCS Takue MOHSATHS: OpEHM, TOProBas
Mapka.

4. Kak uzmenumnach posib OpeHAMHra B KOMIAHUIX 3a
nocjenHee Bpemsi?

5. B 4eM oTIIM4Yue MaTepHUabHbIX u
HEMaTepHaIbHbIX aKTHUB KOMITaHUU?
[IpuBenure npumepsl MaTepHalbHBIX

HEMaTepUATbHBIX aKTHBOB KOMITAHUU
6. B wuem 3akmouaercs 3HaueHue OpeHga s
opraHu3anuu’?

7. Bcerma hivzt HaJM4ue Openna SIBJISICTCS
o0s3aTeNbHBIM 11 opraHu3anuu? [Ipoanamusupyiite
cremyromme ToBapel mo mojae 8 moruBoB B. Tambepra u
A. baguna: MHUHEpaIbHas BOJIA, DVD-nuck,
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aBTOMOOWJIb.

Tewma 1.2. Tunsr 6peH0B

1. Kakue pa3HOBHJHOCTH OOBEKTOB OpPEHIUPYIOTCS

Ha COBPEMEHHBIX PbIHKaX?

2. Kakue cCymecTBylOT OCHOBHBIE THUIIBI OPEHIOB B

3aBHCUMOCTH OT pa3HOBUJHOCTEH OpeHIMPOBAHHBIX

00BEeKTOB?

3. oM OpeHnoB u OpeHIUPOBAHHBIM JOM: B UeM

OTJIMYHME 3TUX TOAXOAOB K OpPEHAMPOBAHUIO, KAaKUE UX
IPEeUMYIIECTBA HEOCTATKH.

4. B dYeM OTIMYME CAMOCTOSATEIbHBIX TOBAPHBIX H

30HTUYHBIX (ACCOPTUMEHTHBIX) OpeH10B?

5. Yo Takoe y3KHe U IIMPOKHUE 30HTUKU?

6. UYto Ttakoe cyOOpeHa, Kakue ero PyHKIuu?

7. Kak coorHOcsTCST OpeHA U TOProBble CETH U

YacTHbIE MapKH?

8. B uwem 3akmouaercs KoOpeHAWHT  (0OmIMi

OpeHJMHT), MOXHO JIM CYIIECTBOBaTh KOOPEHIUHT B

npeaenax OgHoW KOMIaHUuu?

PA3JIEJI 2. POJIb GPEH/IA B

CUCTEME YIIPABJIEHUS OPT AHU3AILIMEN

Tema 2.1. KoHuennus u crpateruu
yIpaBieHus OpeHA0M

1. Kaxk onpenenuts pactsokenue openaa?

2. Kaxk onpenenuth 30HTHYHBIN OpeH?

3. Pacckaxute o mpeuMyIiecTBax pacumpeHus OpeHa.
4. PacckaxuTe 0 HeAOCTaTKaX 30HTUYHBIX OpPEH/10B.

5. B uem 3akmrovaercs TyiaBHasi OMACHOCTh
WCIIOJIb30BAHUS

«3OHTUYHBIX» OpeH/10B?

PacckaxuTe o nmpaBuiIax co3/laHUsl 30HTHYHBIX OpEHIOB.

Tema 2.2. ITonumanue
MOTPEOUTENCH M WX OTHOLIECHUS C
OpeHaMu

[ToBenenue nokymnareneit 1 06padoTka nHGopMauu
[ToBenenue Ha peIHKE: MOKYMATEIN B CylIepMapKeTax
[TokymK¥ B YCIIOBUSX CaMOOOCITy)KHUBaHHS
[Ipomo-curnansl

[Tokynka OpeHIOB B TCUEHUE ONPEICICHHOIO
BpPEMCHHU

6. Kak nokynaTens mpuHUMAaeT peuieHus

7. Mopenb yoex1eHHs MOKYIaTes

8. [TlomydeHue v MOHMMAHHUE COOOIIEHUS

9. Mopnens MEXIMYHOCTHBIX KOMMYHUKALUN

10. Kaxk nepenaercs pekjiaMHOE COOOIIICHHE

11. Kaxk norpebuTenu COXpaHsoT HHOOPMAITHIO

12. Mopnenb 00paboTku HH(GOPMATIH

13. Kak norpedurenu UCroib3yoT HHHOPMAIIHIO O
Openpe

14. OcBenomieHHOCTh O OpeHe

15. Tlpouecc oneHku nHGOpMaLIUK

16. HccnenoBaHue B3aMMOOTHOIIICHHUH MMOTPEOUTEIIS U
OpeHna

17. Tloka3zaTenu peaabHOTO IMOBEICHUS

18. ba3bl naHHBIX O AEATETHLHOCTH KOMITAHUHU

19. HccnenoBanus npodeccrnoHanbHbIX U3JaHUN

20. Hcnonp3oBaHue HHPOPMAITUIH

21. bwusnec-anaim3 O6penaa. OneHka noKynaTens

ogkrwdE

PA3JIEJ 3. IPAKTUYECKHWI BPEHIUHT
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Tema 3.1. Pa3paborka miatdopmsr
OpeHa.

1. Kakume oOcCHOBHBIE »dTambl pa3pabOTKM HOBOIO
Openpga?

2. UYro Takoe muatdopma OpeHga, M3  KaKHX
JJIEMEHTOB OHACOCTOUT?

3. Kak coortHocsaTcs tutatrgopma OpeHma u - €ro
MO3UITMOHUPOBAHKE?

4. TlpuBenure mpuMepbl ONUCAHUS IIATHOPMBI U

5. IlpuBeaute npuMeEpbl MNPEACTABICHHUS NHUPAMUIbI
TOBAapHOT0 OpeHa.

6. Uro Takoe UACHTUYHOCT,  OpeHZa,  Kakoi
AHTJIMHUCKUI CPOK OTBEYAET 3TOMY CPOKY?

7. B uem 3akimoyaeTcs OTIMYUE CTEPXKHEBOW U
pacIIMpeHHON UJIEHTUYHOCTH OpeHaa B KoHuenuuu /.
Aaxepa?

Tema 3.2. Pa3paGorka  cHCTeMBbI
uaeHTu(uKaTopoB OpeHa

1. UYro Ttakoe artpubytel OpeHia, Kakue BUIbI
aTpuOyTOB MPUHATO pa3INyaTh B OpeHIUHIe?

2. Kax Bpl mnoHuMaere BbICKa3blBaHHME:  «3HaK
UIEHTU(DUKALIUN 3TO HHCTPYMEHT OpeHIUHTa»?

3. Uro Takoe KOMMEpYECKOE€ Ha3BaHUE, JIOTOTHUIl U
smbnema?

4. Yro Takoe pUPMEHHBIN CTUIIb?

5. IlpuBenute mpruMepsl CIOBECHBIX, U300 paXKaroUMX U
KOMOWHHPOBaHHBIX 3HAKOB UACHTH(UKALIMKM OpeH/a.

6. Kakme  MapKeTMHIOBblE  KPUTEPUH  CHIIBHOIO
KOMMEpPUYECKOro Ha3BaHUsA? MOHO JIM pacnpOCTPaHUTh
3T  TIPU3HAKU Ha  u300pasuTeNbHbIE  3HAKU
UJIeHTH(UKAITAN?

7. IlpuBenute mpuMepsl Ha3BaHUN OpPEHNIOB, KOTOpHIE
pa3nuyaroTcs 10 MapKETHHIOBOM CHIIE.

8. Kakme JMHTBUCTHYECKHME KPUTEPUU  CHIIBHOTO
KOMMEpPYECKOro Ha3BaHus?

9. Kakue ncUXOMUHTBUCTHYECKUE KPUTEPHH CHUIHLHOTO
KOMMEpYEecKOoro Ha3BaHHUSA? MOXHO JIM paclpOCTPaHHUTh
3TU NOpU3HAKW  Ha  M300pa3uTesbHble  3HAKU
UJIeHTHUKALIH?

10. [TpuBenute mnpumepsl Ha3BaHUM  OpeH[OB,
KOTOpBIE  pa3IM4YalOTCsl IO  CWIE C  Yy4eToM
JMHTBUCTUYECKUX UIICUXOJIMHIBUCTUYECKUX KPUTEPUEB.

11. B 4yem cyImHOCTh MOHATHS «OXPaHOCIIOCOOHOCTD
TOBapHBIX 3HAKOBY.
12. Kakue kpurepum (¢ ydyeroM pa3BHTHS HOBBIX

Meaua, TeHACHIIMUA TJ00alu3allii) BIUSIOT Ha BBIOOP
3HAKOB WACHTH(UKALINH?

13. Yro Takoe «BCXOXKECTb TOBAapHBIX 3HAKOB K
CTEEHU CMEUIMBAHUS?
14. [IpuBenure  mpuMepbl  TOBAPHBIX  3HAKOB,

INOXO0XHUX K CTCIICHUM CMCHIMBAHUA: TPHUBHUAJIBHBIC H
HCTpHUBHUAJIBHBIC CJIy4dau.

Tema 3.3. MapkeTuHroBsle
KOMMYHHUKAIlMK ¥ WX poJib B
MMOCTPOEHUU OpeHa

1. UYro Takoe MapKEeTUHIOBbIE KOMMYHUKAIIUN?

2. Kakue BuABl MapKETHHIOBBIX KOMMYHHUKalMi Bel
MO>KETEHa3BaTh?

3. Kakasg poiib MapKETHHTOBBIX KOMMYHHUKallUil B
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CO3JJaHUM CHJIbHBIX OpEH/10B?

4. Kakue BHIbl MapKETUHTOBBIX KOMMYHHUKAIUi
HaIlpaBJIEHbI HA JOJITOCPOYHOE AeHcTBHE?

5. Kakme BHIBI MapKETUHIOBBIX KOMMYHHKAIUI
HampaBJICHbBI HA KPATKOCPOYHOC BJINSTHHE?

6. Uro TaKkoe AHTETpALAs MapKETUHTOBBIX
KOMMYHHKAIIM, 9TO OHA AaeT Ay OpeHaa?

Tema 3.4. dopmupoBaHue TOProBOM
MapKH

1. Kakue ObBarOT dTanmbl (GOPMUPOBAHUS HMHJIKA
OpeHpa.

2. Yro sBIsieTCsl OMHOW U3 COCTABHBIX YacTel OpeHaa?
3. Kakue kputepuu BBIIETSAIOT NI CO3/aHUA
(bupMeHHOrouMeHu?

4. Kak mpoucxoaut pa3paboTka Ha3BaHUsA?

5. Jlus 4yero HyKHbI areHTcTBa?

6. Packpoiite cyTh (QUpPMEHHOro 3HaKa M TOPrOBOTO
3HaKa.

7. Kaxue dakTopsl BeoyT K IpPOBalIbHOM pekiiame
Openpga?

Tema 3.5. [ToTpeOuTensckuii
KalMuTaJITOProBOi Mapku

1. HHTerpupoBaHHBIN OpEHIMHT

2. Pacmmpenue rpaHull TOProBOW MapKH

3. Pacmmpenue ToBapHO# TMHUHT

4. KOHKYpEeHTOCIOCOOHOCTH TOPrOBOM MapKH, ToBapa
Y TIPEANPUSTHUSL.

5. OO0pa3 Mapku (JIMYHOCTH MAPKH)

6. DOyHKIHOHAJIHLHOCTh TOPrOBON MapKu

7. PamuoHanpHass W DMOLMOHAIbHAsg  CTOPOHA
BOCTIPHUSTHS

8. Dranbl co31aHus CUIbHON TOProBoi MapKu

9. Accouuanuu KaK TOYKH napuTeTa u
muddepeHmanum

10. HWmumx TOproBoi MapKu

11. Co3pnanue 0CBETOMJICHHOCTH O TOPrOBOM MapKe

12. Ksamuduxanus norpedurenent

13. MotuBanus moTpeduTeIeH K MOKYIKe

14.  OcBenoMIEHHOCTb O TOPrOBOW MapKe

15. HcrouyHuKHM KanuTajia MapKu

16. HWmumx TOproBoil MapKu

17. Mogaenb acCOMaTUBHON IaMATH

18. KamuTan ToproBoii Mapku B Ka4e€CTBE CBS3YIOIIETO
3BEHA

19. TlonmoxurenpHbIi " OTpULIATENBHBIN
MOTPEOUTEIBCKUN  KaluTal

20. OrmpeneneHue MOHATUS «IIOTPEOUTENBCKU KalUTal
TOPrOBOU MAapKH»

21. Konnenmus kanuraia MapKu

22. Kamwurtan ToproBoii Mapku

23. lleHHOCTH TOProBOI MapKu

24.  OcHOBHBIE 2JIEMEHTHI KallUTaIa TOProBOM MapKu

PA3JIEJI 4. MOHUTOPHUHI" KAITMTAJIA BPEHIA

Tema 4.1. Meronsl OIICHKH
CTOMMOCTHU OpeHAa

1. Kakum o0Opazom OpeH bl CIOCOOCTBYIOT
KanuTaJIM3alii U YBEIIMYEHUIO CTOUMOCTH KOMIIaHUU?
2.  MoxHOo 1M paccMaTpuBaTh CO3/IaHHWE OpeHIa Kak
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WHBECTHULIIMOHHBIA mpoekT? HaBegute o0ocHOBaHUE
CBOEr0 PEIIECHHUS.

3. Uro takoe metog DCF, nmpumeHseMbli 111 OL€HKU
croumoctu Openna? B dyem ero mnpeumyuiectBa u
OrpaHU4EHHUS?

4.  UYro Takoe METOJ pealIbHbIX OMNIMOHOB M KaKUM
00pa3oM ero MOXHO PUMEHUTH B OpeHaAnHTe?

5.  Kak Bwl monumaere QopMyaHpoBKY «CTOHMMOCTH
WHBECTUIINI B OpeHANHT»?

6. Kak omennBaercs cTOMMOCTh OpeHIO0B KOMIaHUEH
Interbrand u kakue OpeHIBl YYUTHIBAIOTCS B €€
pelTuHrax?

7. Kakue Openmsl Bxomsar B Torn—20 HamOOIBIIMX
MHUPOBBIX OpeHI0B?

8. Kakme Baxnble wu3MeHEHHs HaOJIIOAAIOTCS B
NOCJIETHUE T'OfIbl B 3TOM pPEUTHUHIe?

Tema 4.2. Meronp! onenkukanutana | 1. OCHOBHBIE OAXOBI K OLIEHKE KanuTajaa OpeHaa
Openna 2. 3HAYMMOCTb M KaluTala MapKd A8 HPOU3BOAUTEIIS
U TOTpeOuTEeNs

3. Krnaccudukanus pakropos crommoctu OpeHaa

4. Metonbl pacyera CTOMMOCTH OpeHa

2.2. OnleHUBaHNe CAMOCTOATEIbHOM PAadOTHI 00YUAIOIINXCS

Opnolt w3 ¢GopM CcaMOCTOATENFHOW pPa0OTHI SBISIETCS IOATOTOBKA OOYyYarOIIMMCS
JOKJIaMoB (MO0 KaXJIOM TeMe U3 JBYX pa3lesioB, MPEAyCMOTPEHHBIX pabodel MporpaMMoit
y4eOHOM TUCUHUILIMHBI), COITIACHO MEPEUHIO MPET0KEHHBIX TEM.

Kpumepuu ouyenuganusa camocmoamenvHol padbomsl 1 ONVCAHKUE IIKAJIbl OLICHUBaHUS
MpeCcTaBiIeHbl B Ta0I. 2.3

Tabmmua 2.3
OneHnBaHue WHAMBHYaIbHONW pabOTHI 00yJarOIMXCs
(moxamoB)

MakcuManbHOE KOJIMYECTBO Kpurepun
0a/u10B

2 Hoxman COJIEPXKHUT MIOJIHYIO UH(pOpMAIUIO o
MpEICTaBIIeMO TEeME, OCHOBAaHHYIO Ha 00s3aTeIbHBIX
JUTEPATYPHBIX UCTOUYHHMKAX M COBPEMEHHBIX MYyOIMKALMIX;
BBICTYILJICHUE COIPOBOXKAAETCA Ka4yeCTBEHHBIM
JEMOHCTPALlMOHHBIM ~ MaTepuasoM  (Crala-mpe3eHTanus,
pa3gaTovHbIl MaTepHuall); BBHICTYMAIOLIMI CBOOOJHO BlajeeT
CoZiepKaHUEeM, SICHO U TIpaMOTHO M3J1araeT MaTepua;
CBOOOHO M KOPPEKTHO OTBEYAECT Ha BOMPOCHI U 3aMEUYaHUs
ayIUTOPUM;, TOYHO YKJAIbIBaeTCi B paMmku periameHTa (7
MUHYT).

15 [IpencraBienHas TeMa pacKpbiTa, OAHAKO JIOKJAJl COACPKHUT
HEMONHYI0 HH(OpMAaNHMIO TO TMPENCTaBIsEMOH  TeMe;
BBICTYIIJICHU € COTPOBOXK/IAETCS J€MOHCTPALIMOHHBIM
MateprasioM (craiia-nmpe3eHTanus, pa3gaTOYHbIM Marepuan);
BBICTYMAIOIIMA SICHO W TPaMOTHO H3JIaraeT MaTepualr;
apryMEHTHPOBAHO OTBEYAeT HA BOMPOCHI M 3aMEUYaHUs
ayJIUTOPUH, OJTHAKO BBICTYTIAIOIIM JIOTTYII[CHBI
HE3HAYUTEJIbHbIE OMIMOKU B M3JI0KEHUU MaTepuasa U OTBETax
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Ha BOITPOCHI.

1 [IpencraBieHHas TeMa PacKpbITa, OJHAKO JOKIAA COIEPIKHUT
HEMOJIHYK0 ~ HMH(POPMAIMIO IO  MPEACTaBIIEMON  TeMme;
BBLICTYIIJICHUC  HC COIIPOBOXAACTCA  ACMOHCTPAallMOHHBIM
MaTeprayioM (Claiia-mpe3eHTanus, pa3gaTOYHbIi MaTepuan);
BBICTYNAIOIIMI HM3JIaraeT marepual, apryMeHTHPOBAHO
OTBCYACT HA BOIMPOCHI U 3aMCUYaHUA ayAUTOPUH,

0,5 OOyuaromuiics JEeMOHCTPUPYET MOBEPXHOCTHBIE 3HAHUS IO
BbIOpaHHOM TeMe, MMEeT 3aTPYAHEHHUS C HCIOJIb30BaHHEM
HAy4YHO-TIOHATUWHOrO amnmnapaTa M TEPMHUHOJOIHMU Kypca;
OTCYTCTBYET CONPOBOJUTEIBHBIN JIEMOHCTPALIMOHHBII
MaTepuall.

0 Joxman He NOArOTOBIEH JIMOO HMEET CYIIECTBEHHBIE
npoOensl MO MPEACTaBIEHHOM TeMaTWKe, OCHOBAaH Ha
HEIOCTOBEpHOW HH(OpPMaLUK, BBICTYMNAIOIUM JIOMYIIEHBI
MPUHLUIINAJIbHBIE ONIMOKH MTPU M3JI0KEHUH MaTepuaa.

IMEPEYEHB TEM JOKJIA/IOB, COOBIEHHH IT0 JHCITHIUIAHE T4
ITPOBEPKH C®OPMHPOBAHHOCTH KOMITETEHI[HH

PA3JEJI 1. OCHOBHBIE XAPAKTEPUCTUKHU BPEHIA

Tema 1.1.CoBpemMeHHbIC KOHIECNIMU OPEHAMHIa: KPAaTKAas XapaKTepUCTHKA

1. KopriopaTuBHBIi OpeH: 0COOEHHOCTH B3aUMOJICHCTBHUS C TOBAPHBIMU OPEHIaMH.

2. [Toprdenp OpeHma 1 apxXUTEKTypa OpeH1a: OTIMYHE TOHATHH.

3. UcTopust BOSHUKHOBEHHUS U COBPEMEHHBIE KOHIIENIINH YIPaBJICHUs OPEHI0M.

4. CoBpemeHHas TeOpHsi OpeHIUHTA: pa3/ieJIieHNue MOIX0A0B Ha OCHOBE (DYHKIIMOHATIHLHOU

COCTaBJIAIOLIEH.

Tema 1.2. Tunbl OpeHI0B

1.YacTHble TOProBele MapKu pUTEHIIOB.

2.IlpuBenure mpUMeEpsl TOPrOBBIX MapoOK M3 OJHOW TOBApPHOH KaTEropHH, KOTOpHIE
UCTIOJHSIOT pa3Hble POJU: CTpaTerMueckuil OpeHJ, KOTOpbIM 3amyckaeT OpeHn, «cepedpsHas
yJIsD», «J10MHasi KOpOBay.

3.KoHuenmuu coBpeMeHHbIX OpeH10B

Tema 1.3. IlopTdesan OpeHI0B KOMIAHUH, APXUTEKTYPA U POJIH OPEHI0B

1. MapkeTtunroBas kiaccupukanus OpeH0B.

2. Iloprdens Openna u apxuTekTypa OpeHa.

3. CtpyxTypa noptdens OpeH10B, OCHOBHbIE ITaPAMETPBI.

4.Ctpaternueckoe pa3BuTue noprdens OpeHnos

PA3JIEJI 2. POJIb BPEHJIA B CACTEME YIIPABJIEHUS OPT AHU3AIIUEN

Tema 2.1. Konuenuusi u cTpareruu ynpapJjeHusi O peHaoM

1.IIpuHuMnIB MOCTpOeHUs OPeH 1-OpUEH THPOBAHHOM KOMITAaHUU.

2.Turbl OTpacieBbIX PHIHKOB 10 3HAYMMOCTH OpeHIUHTa.

3. YopapieHue u 3aniura OpeHaa

4. Cnenuduka ynpaBieHuss OpeHAOM B UHIYCTPUU CIIOPTUBHOM MOABI

Tema 2.2. [lonuMaHune norpeduTesieil 1 X OTHOLWIEHHS ¢ OpeHIaMHu

1. [IpoGnema Openna

2. ®akTopsl, BO3/EICTBYIONINE HA MEXaHNU3M B3aUMOOTHOIIEHUNH «OpeH -TOTPEeOUTEb

3. TpeboBanus k popMupoBaHUIO OpeHa

PA3JIEJI 3. IPAKTUYECKWH BPEHIUHT
Tema 3.1. Pazpa6orka niiardopmsl Openaa
1. Ayaut mapouyHoro noprtgens
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2. CTpyKTypa IporpaMMsl JOSJIbHOCTH.
3. Ilpumeps pectaitniara OpeHa, perno3uIOHNPOBAaHUs OpeHIa U peOpeHIuHTa.
4. Otanuue B UCIONb30BAHUM MAPKETUHIOBBIX KOMMYHMKAIMI Ha pbIHKaxX b-t0-c u b-to-

Tema 3.2. PazpatoTka cuctemMbl HAeHTUPUKATOPOB OpeH1a

1. Ouenka 3¢ peKTUBHOCTH KOMMYHUKAIIMOHHBIX KaMITaHHH.

2. [Tyt KOMMYHUKanuii B ceTH IHTEpHET: MpernMyIIecTBa U HEAOCTATKH.

3. Ucnonw3oBanue PR as nponBkenus OpeHpa.

4. DTHYeCcKre aCleKThl MapPKETUHTOBBIX KOMM YHUKAIIHH.

Tema 3.3. MapkeTHHroBble KOMMYHMKALMHU U UX POJib B IOCTPOEHUH OpeH/Ia

1. CBs13p MeX1y pOJIbIO OpEHIa B MAPOYHOM MOpTQerte ¢ TUIOM 3HaKa UACHTH()UKALINY.

2. BO3MO)XHOCTH M orpaHuyeHust cucteMsl VAAL.

3. FOpunnyeckue KpuTepuu sl OLEHKH U BEIOOpA 3HAKOB UCHTH (UKAIIUH.

Tema 3.4. ®opMupoBaHue TOPIroBoil MApKH

1. Peructpanus ToBapHOTO 3HaKA.

2. Pa3paboTka cucTeMbl HICHTUYHOCTH OpeH/Ia.

3. [upamua OpeHna u KoJieco OpeHpa.

Tema 3.5. [loTpeOuTENBCKUIT KATUTAJ TOPrOBO MapKu

1. Onpenenenue CynHOCTH MOTPEOUTENBCKOIO KaluTala TOProBoil Mapku U BblJIEJIEHHE
OCHOBHBIX CTPYKTYPOOOPA3YIOIIMX JIEMEHTOB B €0 COCTABE.

2. [TpobneMbl OIIEHKH KaluTasla TOBAPHOW MapKH.

3. AHanu3 TeHJEHINI pa3BUTHsI COOCTBEHHBIX TOPTOBBIX Mapok B Poccum.

4. ®opmupoBaHue KanuTajia OpeHaa Ha OCHOBE MOTPEOUTENbCKUX MPEIIOUTCHUH.

5. [TepcnexTuBBI pa3BUTHS COOCTBEHHBIX TOBAPHBIX MAPOK.

PA3JIEJI 4. MOHUTOPHUHI KAITUTAJIA BPEHJIA

Tema 4.1. MeToabl OLIEHKH CTOUMOCTH OpeHaa

1.CtpaTerus pocta CTOUMOCTH OpeH/a.

2.HecTronMoCTHBIE KOHIIETIIIUY OLIEHKH d(PPEeKTHBHOCTH OPEHIOB.

3.A6COII0OTHAs CTOMMOCTH OpeH0B. MeTObI OIIEHKH.

4.OtHOCHUTENBHAS CTOMMOCTh OpeHA0B. MeTO/IbI OIICHKU

Tema 4.2. MeTobl OLIeHKH KanuTaJa OpeHaa

1. Ouenka crouMOCTH OpeH/1a C TOYKHU 3PEHHSI COOCTBEHHOCTH

2. OueHKa CTOMMOCTH OpeH/1a C TOYKU 3PEHHUS TTOKYIaTeNs

3. OneHKa CTOMMOCTH OpeHa ¢ TOYKH 3PEHUS] KOMILIEKCHOM MPOEKITHH

4. Bpenj kak THCTPYMEHT KOHKYPEHTOCIIOCOOHOCTH

2.3. OueHnBaHue Pe3yJbTATOB TECTOBBIX 3aJaHUI 00yYaAKOIIUXCH

B 3aBepumieHunm wu3ydeHHs KaXAO0ro pasjena y4eOHOM AMCHMIUIMHBI MPOBOIAUTCS
TECTHpPOBAHUE.

Kpumepuu oyenusanus pe3yiomamoe mecmuposanus o00y4arOWuxcsa no pazoenam
oucyuniunsl. YPOBCHb BBIOJHEHUS TEKYIIMX TECTOBBIX 3aJaHUM MO pa3lieiaM JUCHUIIIHHBI
OLICHUBACTCA B 6aJIJIaX, KOTOPpLIC 3aTeM IICPEBOAATCA B OLCHKY. bannpl BBICTaBIAIOTCA
CIICIYIOIMM 00pa3oM: MPaBUJIBHOE BBHINIOJIHEHUE 3aJaHus, I1¢ HAJO0 BBIOpaTh OJWH BEpPHBII
OTBCT.

OrieHKa COOTBETCTBYET CIICAYIONICH 1ikae (tadi. 2.4).

Tabmuua 2.4
OneHuBaHue pe3yJIbTATOB TECTHPOBAHUS 00YUYaIOIIMUXCS MO pa3jiesaM JUCIUTIIMHbBI
bansl % TpaBUIBHBIX OTBETOB
7-6 80-100
5-4 65-79,9
3-2 50-64,9
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Bauist % TpaBUIIBLHBIX OTBETOB
1 menee 50
0 menee 40

THITOBBIE TECTOBBIE 3AJJAHUA JIIA TEKYIIJETO KOHTPOJIA 3HAHHUH
110 PA3JTEJIAM JTUCLIUIT/TUHBI
PA3JIEJI 1. OCHOBHBIE XAPAKTEPUCTUKU BPEH/IA

BBIBEPUTE OJIMH BEPHBI OTBET

3aganme 1. [IpeumymecTBa a1 TOTPEOUTENSI, KOTOpPHIE KACAIOTCS BOCIPHSITHS
MOJIE3HOCTUIIPOIYKTA MIIH YCIYTH, KOTOPasi aCCOLIMUPYETCS C OPEeHI0M:

A) ¢yHKIMOHAJIBHbIE

b) conuanbHbIe;

I') nyxoBHbIe

J1) MEHTaJIbHBIE.

3apanue 2. IlpeumymiectBa [uid TOTpeOUTENS, KOTOpPhIE KAacarOTCsS CIIOCOOHOCTU
UACHTUGUIIIPOBATH ce0sI ¢ OMpeIesIeHHOW 001eCTBEHHOMN TPYIINON:

A) pyHKIMOHAJIbHBIE;

b) conmmanbusie;

B) nyxoBHbIe;

I') menTanbHbIC.

Zamanue 3. I[lpemmymiecTBa JUii TOTPEOUTENs, KOTOPBIE KACAIOTCS BOCIPHSITHS
r1100aTbHOM MM JIOKAJIbHOW OTBETCTBEHHOCTH OpeH/1a KOMIIaHUH:

A) pyHKIMOHAJIbHBIE;

b) counanbusie;

B) nyxoBHbIe;

I') MeHTanbHBIE.

3apmanue 4. [lpenmymiecTBa uisi MOTpeOUTENS,, KOTOPBIE OTHOCITCA K CIOCOOHOCTH
OpeHza moIep>KUBATh YeIOBEKa:

A) QyHKIHMOHANIbHBIE;

b) conmanbHeble;

B) nyxoBHbI€;

I') MeHTanbHbIE.

3amanme S. IlocnenoBarenbHblil HA00P QYHKIMOHAIBHBIX, COLMAIBHBIX, MEHTAJIBHBIX U
JTYXOBHBIX IIPEUMYIIECTB 11€JIEBOMY NOTPEOUTENI0, KOTOPBIE SBJISIOTCS JJISI HETO YHUKAJIbHBIMU
¥ 3HAYMMBIMHU U HAaWJIy4IIUM 00pa3oM OTBEUYAIOT €ro NOTPeOHOCTSIM:

A) ToproBas Mapka;

b) 6penn;

B) xanuran 6penna;

I') unenTnyHOCTH OpeHa.

3ananme 6. K HegocraTtkam OpeHAMHra aCCOPTUMEHTHOM I'PYIIIbl OTHOCUTCSL:

A) acconmarnuu ¢ KOpnopaTUBHBIM OPEHIOM;

b) oTHOCHUTENBHAS JIETKOCTD B YIPABIICHHH,

B) Gomnbiue pacxoibl HA MAPKETHHT;

I') ruGkocTh npu npuoOpEeTEHUH HOBBIX OPEH I0B.

3apanue 7. lllupuna Opena 3HaYUT:

A) reorpaduueckoe pacrpocTpaHeHHue OpeH/a;

b) nozunnonuposanue Openaa;

B) xonn4ecTBO NPOAYKTOB, KOTOPbIE IPOAAOTCS IO OAHON MapKO¥;

I') acconmanuu 6penpa.

3ananue 8. K ocHOBHBIM THIIaM OpEHI0B HE IPUHAITIEKAT:
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A) OpeHIbI COOBITHIA,

b) Mmexnynaponnbie OpeHIbI;

B) nepconanbHbie OpeH bl

I') cepucHble OpeH IbI.

3aganue 9. Hauboiee nmpocroe pacmmpeHue OpeHa, 0ObIYHO O3HAYAKOIIEe HOBBIM BKYC,
3amax, MHTPeANeHT, Ha3HAYeHHE U TOMY MO100HOE:

A) cyb0penn;

b) nuneitnoe pacmmpenue;

B) cepBucHbIit Openp;

I') xopriopaTuBHBII OpeH/.

3aganue 10. IIpu3BaHHBI BAMATH CBOMMH CBOMCTBAMHM Ha OCHOBHOW CEKTOp OW3Heca
KOMITaHUH, IPO/IBUTAS €€ aTpUOYyTHI (3HaHUE, KAUECTBO, 0COOEHHOCTH ) I€JIEBBIM MOTPEOUTEIISIM :

A) cTparerndyeckuii OpeH;

b) Openn-«pbraary;

B) 6penn-«3Be3nay;

I') kopniopaTuBHBII OpeHT.

PA3JEJI 2. POJIb BPEHJIA B CHCTEME YITPABJIEHUSI OPT AHU3AIIMEN

BBIBEPUTE OJIMH BEPHBI OTBET

3aganue 1. HeszaBucumbli M OCO3HAHHBI BBIOOpP MOTpeOMTENEM CBOETrO oOpasa
NEUCTBUU — 3TO?

A) noTpeduTeNbCKOE IOBEIEHUE;

b) moTpebuTenbckuii crpoc;

B) cyBepeHuTET MOTpEOUTENS;

I') yepHBIH AMMK CO3HAHMS TOTPEOUTEIS.

3aganue 2. Tunm nOTPEeOUTENHCKOTO TOBEAEHHUS, KOTJa OH TIOJHOCTBIO OCO3HAET
pa3nuuus B MapKax HHTEPECYIOIIEro ero Buja ToBapa:

A) criaxuBarolee 1MCCOHaHC OBEICHUE;

b) npuBbIuHOE;

B) kommiekcHoe;

I') opuenTHpOoBaHHOE Ha MMPOKUI BEIOOP TOBapa.

3apanue 3. Tun noTpeOUTENBCKOTO MOBEICHUS, KOTJa OH pa30upaeTcs B KauecTBe
JAHHOTO BUJA TOBapa, HO HEe 0OCO3HAET pa3IM4Mii aHAJTOTMYHBIX MapOK:

A) KOMITJIEKCHOE TTOBE/ICHUE;

b) npusbIuHoeE;

B) criaxxuBaroiiee 11CCOHAHC;

I') opuenTHpoBaHHOE Ha MMPOKUI BEIOOP TOBapa.

3ananue 4. Tun nosegeHus noTpedUTENs, KOTJa OH MHOTO pa3 MepeKIIouaeTcsi ¢ OAHOM
MapKH Ha JAPYTYIO:

A) opHeHTHPOBAaHHOE Ha HIMPOKUIl BBIOOp TOBApa;

b) criaxxuBaroiee 1uccoHaHc;

B) kommiekcHog;

I') mpuBbIYHOE.

3aganue 5. Maero ToBapHOro (eTUIIM3MA BBIIBUHYI:

A) K. Mapkc;

b) T. BebGien;

B) I'. 3ummens;

I') B. 3ombapr.

3aganme 6. Hayka o noBeqeHNM, OCHOBHOM T€3UC KOTOPOM 3aKJIH0YAETCS B TOM, YTO
BCSIKOE IEMCTBHE UEJIOBEKA — ITO PEAKIUSA Ha KaKOM -TMO0 CTUMYIJI, 3TO:

A) pusmnonorus;

b) buxeBnopusm;

B) ncuxoananus;
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I') HelipoIMHTBUCTUY €CKOE TIPOTrPaMMH POBAHUE.

3aganue 7. PaccMOTpeHME NOBENCHNS YEIOBEKA KaK Pe3yIbTaT B3aUMOACUCTBUSA
CO3HATEIBHOI0 U 6ECCO3HATEIBHOIO — 3TO:

A) ncuxoaHanus;

b) 6buxeBuopusm;

B) duzumonorus;

I') HeHPOIMHTBUCTHYECKOE MTPOrPaMMHUPOBAHUE.

3ananue 8. YueHue, KOTOpO€ B OCHOBY aHaju3a MOBEICHUS YEJIOBEKA MOJIOKHUIIO €ro
colMajbHbIE B3aUMOJIEH CTBUSI:

A) Teopus ncuxoaHaIn3a;

b) buxeBnopusm;

B) Teopus raburyca;

I') uaTEepaKkimoHU3M.

3ananue 9. KoHuenuuio pockouy BeIIBUHYI:

A) K. Mapkc;

b) T. Bebuen;

B) B. 3omb0apr;

I I'. 3ummens.

3amanme 10. Teoputo Moka3HOro NoTpeOIeHUs BHIABUHY

A) K. Mapkc;

b) I'. 3ummens;

B) T. Bebunen;

I') B. 3ombapr.

PA3JIEJ 3. MIPAKTUYECKHWA BPEHIUHT

BBIBEPUTE OJIMH BEPHBIN OTBET

3amanmue 1. [Tnarpopma OGperaa — 3To:

A) BbIpa)keHue acconualuii ¢ OpeH/1I0M uepe3 JINYHOCTHBIE XapaKTePUCTUKH;

b) koHnenuus, npenHa3sHaueHHas s o0ecnedeHus OpeHaoM QyHKIUN AeHTHPUKAIIH,
nuddepeHuanuy 1 BIUSHUSA Ha TOTPEOUTENbCKOE TIOBE/ICHHE;

B) wuncTpymMeHT i (opMmyiaMpoBaHHS YHUKaIbHOTO Habopa »3JIeMEeHTOB OpeHna,
KOTOPBIN MO3BOJIUT KOMIaHUH JU((depeHInpoBaTHCS HA PHIHKE;

I') ocHOBa Bceil er0 KOMMYHUKAIIMOHHOM KaMIIaHUH.

3aganue 2. Muccus 6penaa — 3To:

A) nenp cymectBoBaHusl OpeHJa Ha pbIHKE, NpeACTaBieHHas B Haubosee oOuieit popme
¥ 4acCTO BbIpakalollasi OCHOBHYIO IPUYUHY CYIIECTBOBAHUS OpraHHU3aIlIH;

b) siBnsieTca mpenckaszaHueM OyyIIero pplHKa, MECTa U poju OpeH/a Ha HeM;

B) ucTopust BOSHUKHOBEHHUS/CO3JaHUSI TOPTOBOM MapKu, U3JI0KEHHAs B BH/1€ HHTEPECHOM
UCTOPHUH U ONUPAIOLIASICS HA HCTOPUYECKHE (PAKTHI;

I') et BepHOrO OTBETA.

3ananme 3. UnauBuayanbHOCTh OpeHia — 3TO:

A) wuHCTpyMeHT s (GOpMYyIUPOBaHUSA YHUKAIbHOrO Habopa »JIEeMEHTOB OpeHna,
KOTOPBIN MO3BOJIUT KOMIaHUH U (epeHIINPOBATHCS HA PHIHKE;

B) BeIpakeHue accounanuii ¢ OpeHI0M uepe3 IUYHOCTHBIE XapaKTePUCTHKH

B) rnaBHOE oTnMuMe, co3aroliee NPeuMyIECTBO OpEH/1a B OTACIbHOM CEKTOPE PhIHKA B
KOHKpPETHOE BpeMs, KOTOPOE JOJDKHO ObITh JOHECEHO J0 IEeJEeBOH ayJUTOPUH C IMOMOIIbIO
CPEACTB KOMMYHHUKALIUU;

I') otpaxkaer yHHUKanpHble Ui OpeHIa XapaKTepHUCTUKH, KOTOPbIE MOTHBHUPYIOT
MTOKYIATes.

3ananue 4. [lozunronupoBanue OpeHaa — 310:

A)  KoOHIeNmMs, TpenHa3HAYeHHass JJs  oOecrmedyeHUss  OpeHaAoM  QYHKIHMA
uaeHTu UKy, TuPPepeHunany 1 BIUSHUSA Ha TOTPeOUTENbCKOE MTOBEECHHE;
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b) rmaBHOe oTiMYMe, co3aaroliee MPEeuMyIIecTBO OpeHaa B OTIEIbHOM CEKTOPE PhIHKA B
KOHKPETHOE BpeMsl, KOTOPOE OJDKHO ObITh JOHECEHO 10 LEeJIEeBOM ayJUTOPUU C IOMOIIbIO
CPEACTB KOMMYHHUKALIUU;

B) BeIpakenne accouuanuii ¢ OpeHJAOM dYepe3 JMYHOCTHBIE XapaKTEPUCTUKH; T) HET
BEPHOT'O OTBETA.

3aganue 5. mux OpeHaa — 31o

A) oTpaxkaeT yHHUKaNbHBIE IIIsi OpeHJa XapaKTepUCTHKH, KOTOpPbIE MOTHUBUPYIOT
MOKYTaTeJs;

b) wuncTpymeHT nans (GopMynuMpoBaHHS YHHMKaJIbHOTO Halbopa »3JIeMEHTOB OpeHza,
KOTOPBIN MO3BOJIUT KOMIaHUH JU((epeHInpoBaTHCS HA PHIHKE;

B) BeIpaskeHne acconnanuii ¢ OpeHI0M Uepe3 JINYHOCTHBIE XapaKTEPUCTUKH;

I') o6pa3 Openna, ClIOKUBIIMICSA B CO3HAHUU MOTPEOUTESI, IPEICTABICHUE MTOCIEIHET O
0 JOCTOMHCTBAX WJIM HEOCTaTKaX TOBapa.

3aganme 6. nentTnaHOCTH OpeHIA — ATO:

A) wuHCTpyMeHT i (GOpMYyIUPOBaHUSA YHUKAIbHOrO Habopa »JIeMEHTOB OpeHna,
KOTOPBIH MMO3BOJUT KOMITAHUU AU PEepeHIuPOBATHCSA HA PHIHKE;

b) otpaxkaer yHukampHble [ OpeHJa XapaKTEPUCTUKHU, KOTOPbIE MOTHBUPYIOT
MOKYIaTeJs;

B) rnaBHOe oTnMuuMe, co3garoliee NPEeUMYIIECTBO OPEH/Ia B OT/AEILHOM CEKTOPE PhIHKA B
KOHKPETHOE BpEMs, KOTOPOE IOJDKHO OBITh JOHECEHO A0 IEJIEBOH ayJUTOPHUH C MOMOIIBIO
CPEACTB KOMMYHUKAIIUU;

I') koHIenMs, NpeIHa3HaYeHHAS I oOecredeHust OpeH oM GYyHKINN HIeHTH(DHUKAIIIH,
nuddepeHIuanuy 1 BIUSHUS Ha TOTPEOUTENIbCKOE TIOBEICHHE.

3aganue 7. CtepxHeBas UACHTUYHOCTD:

A) BKIIOYAaeT 3JIEMEHTHI, 00ECHEeUHBAIOLIME CTPYKTYpPYy M 3aBEpIIEHHOCTb, IOMOTraeT
OpeHy BBIMTH Ha MEPBBIN MJIaH M U30€KaTh MPUBSI3KU K aTpUOyTaM MPOAYKTA WU PEKJIAMHOMY
CIIOTaHy;

B) ¢okycupyercs Ha caMbBIX BaXKHBIX 3JEMEHTaX HJIEHTHMYHOCTH OpeHna, cxkaroe
OIMCaHMUE;

B) xommiekc accomumaiuii ¢ OpeHIOM, KOTOpble pa3padOTYMK CTpaTeruu OpeHnaa
CTPEMUTCSI CO3JaTh WM NOJAEPKaTh;

I') et BepHOrO OTBETA.

3ananme 8. Kakoro HanpaBieHUs! HAEHTUYHOCTH OpeH/ia HE CYLIECTBYET:

A) OpeHp Kak ToBap;

b) Openn kak opraHuzamms;

B) 6penn kak unes;

I') 6peHn kKak CUMBOII.

3aganue 9. Bunenue 6penna:

A) BbIpakeHue accolualuii ¢ OpeHI0M Yyepe3 JIUYHOCTHBIE XapaKTePUCTHKH;

b) orpaxaer yHukaipHble I OpeHIA XapaKTEPUCTHUKH, KOTOPbIE€ MOTHBUPYIOT
MOKyIaTeNs;

B) sBnseTcs npeackazanueM OyayIiero pelHKa, MEcTa U poiii OpeH/ia Ha HeM;

I') HeT BepHOTrO OTBETA.

3aganue 10. PacniipeHHYIO HIEHTHYHOCTD!

A) momoraer OpeHIy BBIWTH Ha MEpBbIM MiaH U K30eXaTh NPUBA3KU K aTpulOyTam
MPOAYKTA WIN PEKJIAMHOMY CJIOTaHy;

b) otpaxaer yHuKanpHBIE NI OpeHIA XapaKTEPUCTHKH, KOTOPbIE MOTHBHUPYIOT
MOKYyTaTes;

B) doxycupyercs Ha caMbIX BaXKHBIX DJIEMEHTaX HICHTUYHOCTH OpeHnaa, CcKaroe
OIMCaHME;

') HeT BepHOrO OTBETA.

3ananue 11. MapKeTUHTOBbIE UCCIIEIOBAHUS - ATO:
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A) monydyeHue pazHooOpa3HON MH(OpPMALMK O TPOU3BOACTBE TOBAPOB, UMEIONIMXCS Ha
PBIHKE;

b) xommekc MeponmpusATHH, HaIlpaBJEHHbIX Ha MOJIy4YeHHE HEoOXOoAMMOro obdbema
JaHHBIX, BXXHBIX B BO3HMKIIEH MapKETUHIOBOW CHUTyallud, U 0OpabOTKY 3TUX JaHHBIX IS
MIPUHSATUS MAPKETHHTOBBIX PEIICHHUIA;

B) cOop w aHanm3 NaHHBIX I OOHAPYKCHHMSI M PENICHHS Pa3HOOOPa3HBIX MpoOJieM
(bUPMBI, CBSI3aHHBIX C €€ eATENbHOCTBIO Ha PBIHKE;

I') monydenue wH(pOpPMalUKM O COCTOSIHMM pbIHKA JUIsl OINpeNeieHus A0iu (pUpMsI
OTHOCHUTEJIBHO €€ KOHKYPEHTOB HCCIeI0BaHNE MAPKETHHTA.

3apanue 12. HaGmonenue - 37o:

A) coop nunpopmanyy, ee aHaJIu3 Ha OCHOBE JIOTHUECKUX U MATEeMaTHKO -CTATUCTUYECKUX
METO/IOB U TPHUEMOB C IIENIbI0 MOMyYeHHs] HEOOXOAMMOH WH(OpPMAIMU Ui IMOATOTOBKH H
BBIOOpA pallMOHAJIBHBIX PEIICHU;

b) metox cOopa mepBuyHON WMHGOPMAIMU MYTEM BBIICHEHHS CyOBEKTUBHBIX MHEHHII,
IPEANOYTEHHH, YCTAHOBOK JIFOJIEH B OTHOIIEHUHU KaKOro-Iubo 00beKTa;

B) wmerox cbOopa mepBuuHOW HHGOPMAIMU IyTeM IACCUBHOM  perucTpaiuu
HCCJIeIOBaTENIeM OIMpENeNIeHHbIX MPOILECCOB, AEHCTBUM, MOCTYNKOB JIOJEH, COOBITHI, KOTOpbIE
MOTYT OBITh BBISIBJIEHbI OpPraHaMU 4yBCTB;

I') Meron cOopa mnepBuyHOW HH(OpPMALMM IyTEM AaKTUBHOINO BMEMIATEIbCTBA
UCCIIeIoBATEsl B OMNpPEIEJCHHBIE MPOLECCHl C IENbI0 YCTAHOBHTH B3aUMOCBSA3H MEKIY
COOBITUSIMU.

3aganue 13. DKCIEPUMEHT — 3TO:

A) cbop unpopmaIuu, ee aHaJu3 Ha OCHOBE JJOTHYECKUX U MAaTEMAaTHUKO -CTATUCTUIECKUX
METOJI0OB U TPHUEMOB C LEIbI0O MOJy4eHHUS HEOOXOIMMOH HHpOpManuu A MOATOTOBKU U
BBIOOpA PAlIMOHAJILHBIX PEIICHHI;

b) meron cOopa mepBUYHON MH(POPMAIMH MyTEM BBIICHEHHsS CyOBEKTHBHBIX MHEHHUH,
MIPEANOYTEHHH, YCTAaHOBOK JIIO/IEH B OTHOIIEHUHU KaKOro-IM00 00bEKTa;

B) w™merox cbOopa mepBuuHONW WHGOPMAIMU IyTeM TACCHUBHOM  pErHCTpaIiu
HCCIIenoBaTeNIeM OMpeNeNIeHHBIX MPOIECCOB, AEHUCTBUMN, TOCTYIIKOB JIFOJICH, COOBITHI, KOTOPHIE
MOTYT OBITH BBISIBJICHBI OPTaHaMH YyBCTB;

I') ™eron cOopa mepBuyHOW HHOpPMAIMKM IMyTEeM AaKTUBHOTO BMEMIATEIbCTBA
UCCIIEZIOBATENS. B OIpPENEICHHbIE MPOLIECCHl C LEIbI0 YCTAaHOBUTH B3aUMOCBA3H MEKIY
COOBITUSIMHU.

3aganue 14. MeTo SKCIIEPTHBIX OLIEHOK — 3TO:

A) cOop nndopmanuuy, ee aHaIU3 Ha OCHOBE JIOTHYECKU X U MAaTEeMaTHKO-CTaTUCTUYECKIX
METOAOB M MPHUEMOB C IIeJIbI0 MOJy4YyeHUs: HeoOXxomuMmoi uHopMaluu s MOATOTOBKU U
BbIOOpa pallMOHAIBHBIX PelleHU;

b) meron cbopa mepBuuyHOW HMH(OPMALUU MyTEM BBIACHEHUS CyOBEKTUBHBIX MHEHUH,
MIPEANOYTEHHH, YCTAaHOBOK JIt0/Iel B OTHOIIEHUHU KaKOro-Inb0 00beKTa;

B) wmerox cOopa mnepBuuHONW HHGpOpMAMU IyTEeM IIACCUBHOM  perucrpaiuu
UCCIIeZIOBATEIEM OIPEIeTICHHBIX MPOLIECCOB, NEUCTBUMN, TIOCTYNKOB JIIOJIeH, COOBITUH, KOTOPbIE
MOTYT OBITh BBISIBJICHBI OpPraHaMU 4yBCTB;

I') merom cOopa mepBuuYHON WH(POpPMAIMK TMYTEM AaKTUBHOTO BMEMNIATENbCTBA
UCCIIEZIOBATENs] B OIpEdEJeHHbIE MPOLECChl C LEeIbI0 YCTAaHOBUTH B3aUMOCBA3U MEKIY
COOBITHSIMU.

3aganue 15. Onpoc — 370!

A) cbop nHbopmManuu, ee aHAIU3 Ha OCHOBE JIOTUYECKUX U MATEMATHUKO -CTATUCTUIECKIX
METOJIOB W TPHEMOB C IEIbI0 TMONYy4YEeHUsS HEOoOXOIMMOH WHGOpMAIMHM I TOATOTOBKH H
BBIOOpA PAIMOHAJILHBIX PEIICHHIH;

b) Meron cOopa mepBuYHONW WHGOPMAIMK TMYTEM BBISICHEHHS CYObEKTUBHBIX MHEHUH,
MPENOYTEHUH, YCTAHOBOK JIFOJIeH B OTHOIICHUH KaKOT0-IM00 00bEKTa;
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B) wmerox cbOopa mepBuuHOW HHGOPMAIMM IyTeM TACCUBHOM  pErucTpaiuu
WCCJIENOBATENIEM OIpPENEIEHHBIX MPOIECCOB, AEHCTBUMN, MOCTYIIKOB JIIO/ICH, COOBITHI, KOTOPBIE
MOTYT OBITh BBISIBJIEHbI OpPraHaMy 4yBCTB;

I') ™meron cOopa mnepBuyHOW HH(OpPMALMM IyTEM AaKTUBHOIO BMEMIATEIbCTBA
HCCJIeOBATENsl B ONpPENENICHHbIE IIPOLECChl C IEJNbI0 YCTAaHOBUTh B3aMMOCBSI3U MEXIY
COOBITUSIMU.

3aganue 16. CriocoOHOCTh MOTpeOUTEICH BCIIOMHUTH OpEHJ C MOMOIIBIO TMOJICKa30K
WA OPUEHTHPOB:

A) y3HaBaeMOCTb;

b) ocBennoMiIeHHOCTH O TOProBOM Mapke;

B) nerkocTh NpunoMuHaHus TOProBOil MapKu;

I') umux TOProBoi MapkKu.

3apanme 17. Bocnpusrue, BbIpa)KEHHOE B AaCCOLMALMAX, 3aKPEIUIEHHBIX B IaMATH
OTPEOUTEIIS:

A) y3HaBaeMOCTb;

b) ocBeoMIIeHHOCTH O TOProBOW Mapke;

B) nerkocTb npunoMuHaHusi TOProBOi Mapky;

I') umux TOProBoi MapkKu.

3aganue 18. Co3nanue )xemaeMoro BOCOPUATHS MAapKU U €€ 3HAUYCHHUS:

A) mpeaycMmaTpuBaeT CO3JaHUE aCCOLMAlMi € TOBAapPHBIMH KATerOpUsiMU WK
noTpeOHOCTSIMH;

b) BIIENAOTCS KOHKpPETHBIE U a0CTPAKTHBIE CBOMCTBA MAPKH C IMOMOIIBIO aCCOIUAIINN;
B) HYXHO JOOUTHCS, YTOOBI HOTPEOUTENH BOCIIPUHUMAIN MapKy U OTHOCHUJIUCH K HEH

TaK, KaK 3TO HY>KHO (UpMe;

I') Hy>)kHO BOoCcIIUTaTh MPUBEPKEHHBIX MOTPEOUTENEH, KOTOPBIE HE IIPOCTO JIIOOAT MapKYy,
HO U MHTEPECYIOTCS HOBBIMHU JaHHBIMH, MAPKETUHTOBBIMU MPOrpaMMaMH, AENal0T peryispHble
MOKYTKH, YYaCTBYIOT B KJIyOax u JIp.

3ananmue 19. [lepBuuHOe 03HAKOMIICHHE TOTPEOUTENEH C MapKOH:

A) mpeaycmaTpuBaeT CO3JaHME acCOIMAlMi C TOBAPHBIMU KATETOPUSIMH  WJIU
MOTPEOHOCTSIMU;

b) BeIIENAIOTCS KOHKPETHBIE U aOCTpaKTHBIE CBOMCTBA MapKy C TOMOUIBIO aCCOIHAIIHIA;

B) Hy)XHO n0OUTBHCA, YTOOBI NOTPEOUTENM BOCHPUHUMAIN MAapKy U OTHOCHIIMCH K HEH
TakK, KaK 3TO HY>KHO (UpME;

I') BepHoOro orBETa HET.

3aganme 20. Vcnonb3oBaHue BOCHPUATHUS AJI CO3/IaHUS NIPUBEPKEHHOCTU K MapKe U
yCUJIEHUS] KOHTAaKTOB OTpeOuTese ¢ Heil:

A) mpenycMaTpuBaeT CO3/1aHUE aCCOLMAIIHA C TOBapHbIMM KATETOPUSIMH WJIU
MOTPEOHOCTSIMU;

b) BeIACIAIOTCS KOHKPETHBIE M a0CTPAaKTHBIE CBOMCTBA MApKH C TIOMOIIBIO aCCOIUALINIA;

B) HyXHO BocnMTaTh MPUBEPKEHHBIX MOTPEOUTENEN, KOTOPbIE HE MPOCTO JIFOOST MapKy,
HO U MHTEPECYIOTCS HOBBIMHU JaHHBIMU, MAPKETUHIOBBIMU MPOrpaMMaMHU, AENAI0T perysspHbIe
MOKYIIKH, Y9aCTBYIOT B KIIyOax U JIp.

I') BepHOro OTBETA HET.

3aganue 21. @opmupoBaHue LEIOCTHOTO BOCIPUATHS 3HAUEHUS MAPKHU:

A) mpenycMaTpuBaeT CO3/aHHUE acCOLHUALUil C TOBapHBIMU KaTeropusMu WU
MOTPEOHOCTSIMU;

B) BeIIENSIFOTCS KOHKPETHBIE U A0CTPAKTHBIE CBOMCTBA MapKH C MOMOIIBIO aCCOLUAINI;

B) HyxHO 10OUTBCS, YTOOBI MOTPEOUTENHN BOCIIPUHIUMAIM MapKy U OTHOCHJIMChH K Hel

TakK, KaK 3TO HYy>KHO GpuUpMe;

') Hy’)KHO BOCHIUTATh MPUBEPKEHHBIX MOTpeOUTENCH, KOTOPbIE HE MPOCTO JIHOOAT MapKy,
HO U MHTEPECYIOTCSl HOBBIMH JaHHBIMU, MAPKETUHIOBBIMU MPOTrpaMMaMH, JIENal0T peryisipHble
MOKYIIKH, YYaCTBYIOT B KIyOax u JIp.
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PA3JIEJI 4. MOHUTOPHUHI KAITMTAJIA BPEHIA

BBIBEPUTE OJIMH BEPHBI OTBET

3ananme 1. YUuTBIBaIOTCS BO3MOXHBIE O0BEMBI NPOAAXK, MNPUOBLIM, BIIOKEHUH B
00OpOHHBIN KaUTaJl U OCHOBHBIE CPEJCTBA!

A) HOpMa JUCKOHTA;

b) nporuo3upyemMocTsb;

B) nobaBiieHHasi CTOUMOCTB;

I') HeT BepHBIX OTBETOB.

3aganme 2. /lenexHass CTOMMOCTb OpeH/Ia - 9TO:

A) 4acTb LIeHbl TOBapa WM YCIyTH, KOTOPYIO MOKYIMAaTeIN COrJIAlIaloTCs IIATUTh, XOTSI
Jpyrue aHaJIOTMYHBIE TOBApbl MOTYT CTOMThH JICLIEBIIE;

b) yacTe neHEeKHBIX MOTOKOB, CO3/IaHHAs KIMEHHO C ITOMOIIBI0 HEMAaTepUaIbHbIX AKTUBOB
U OTHECCHHAs Ha JIOJII0 KaK0l KOHKPETHOU MapKH;

B) npennonaraemble 1eHEXHbIE TOTOKH IUCKOHTUPYIOTCS K TEKYILEH UX CTOUMOCTH;

I') Bce 0TBETHI BEPHBI.

3apanme 3. Metoabl, oIpeedlOlMe CTOMMOCTb OpeHJa HCXOAs M3 PBIHOYHOM
CTOMMOCTH COOCTBEHHO CaMOT0 MPEANPUSATHUSA:

A) 3KCIIepTHBIE METO/IBL;

b) 3arpatubie MeTOBI,

B) pbiHOYHBIE METOBI;

I') HeT BEepHBIX OTBETOB.

3ananue 4. OnennBasi OpeH/, TOKYaTeIH MOCTOSHHO CPABHUBAIOT €0 C JPYTHMH:

A) xauecTBO TOBapa;

b) nosepue k Openny;

B) BaxxHOCTB;

I') npeBocxoacTBO OpeHaa.

3apnanue 5. Ckonbko mokasaresiell OblIO pa3paboTaHO, MO KOTOPHIM IPOM3BOIUTCS
OLIEHKa

A) 17

b) 18

B) 19

I 20

3ananme 6. KauectBenubiMu xapakrepuctukamu ROBI 8 cunrarores cnenyromue:

A) OCBEJOMJIEGHHOCTh O Mapke; IIOHMMaHuWE MO3UIMM MapKH; Yy3HaBaHUE
VHIMBUYaJIbHOCTH TOPIOBOM MapKH; UCIIOJIHEHUE MapKoi CBOMX 00532 TENIbCTB;

b) kommyecTBO moOKynaTenei, NpPUBIEYEHHBIX TOProBOM Mapkoil; pojb Mapku B
(bopMHUPOBAaHUY JIOAJIBHOT'O OTHOILLIEHUS IOTpeOUTENeH;

B) wacrora nokynok, o0ycioBiIeHHasi TOProBoi MapKoi; CTOMMOCTb TOPrOBOM MapKu B
(bMHAHCOBOM BBIPaKECHUH;

I') Bce oTBETHI BEPHHBI.

3apanne 7. KomnuectBenneiMu xapakrepuctukamu ROBI 8 cuurarores cienyrommue:

A) OCBEJOMJIEGHHOCTb O MapkKe; IIOHMMaHu€ MO3MLUM MapKl; y3HAaBaHUE
UHIUBUIYaIbHOCTH TOPrOBOM MapKH;

b) xommyecTBO moOKymaTteneW, NPUBIEUEHHBIX TOPrOBOM MAapKOil; poJib Mapku B
(opMUPOBAaHUHU JIOSUIBHOIO OTHOIIEHUS NOTpeOuTesel; YacToTa IOKYIOK, OOYyCJIOBJIEHHas
TOProBOIl MapKoil; CTOMMOCTb TOPrOBOI MapKu B (PMHAHCOBOM BBIPAXKEHHH;

B) ucnonnenne Mapkoii CBOuX 003aTENbCTB;

I') Bce oTBETHI BEpHBI.

3ananue 8.MeTomoM pOsUTH CTOMMOCTh OPEH/Ia PACCUNTHIBACTCS KaK:

A) olmiasi cymma J10X0/10B KOMITAHUU, M3 KOTOPOH BBIWIEHSIOT JOXOM, MOJYyYEHHBIH C
MOMOIIbIO MaTEepHABHBIX AaKTUBOB, W JOXOJ OT HCIOJb30BaHUS HeMaTepHalbHOM YacTH
aKTUBOB OpPraHU3allNy;
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b) cymma, koTopyro koMmnaHus Obl 3aIlaTHIIA B ClIydae, €clid Obl OHa apeH0BaJla MpaBa
HAa JIaHHYIO TOPrOBYIO MapKy WJIM BBIKYIHJIA ObI UX, a HE co3/1aBajia OpeH] ¢ HyJIs;

B) Bce oTBETHI BEpHBI;

I') Het BepHOrO OTBETA.

3ananue 9. Bxiiag 6penzia B o010 pe3yIbTaTUBHOCTD AEATEIbHOCTH KOMIIAHUN MOXKHO
OLICHUTb IIPU TIOMOIIM TEXHOJIOTHH:

A) 2FM;

b) 3FM,

B) 4FM;

I') 5FM.

3apanme 10. [Tpu anamuse 3arpaT B MeTOJ€ AMCKOHTUPOBAHHBIX JEHEKHBIX MOTOKOB
CIIEAYET YyUeCTb:

A) nepcneKTUBBI B OTPACIN C y4€TOM KOHKYPEHIINH;

b) B3a1M03aBUCUMOCTH ¥ TEHAEHIMH IPOLLIBIX JIET;

B) oxxnaemoe noBbILIEHNE LIEH Ha TPOAYKIHIO;

I') Bce BBILIENEpEUNCIIEHHOE

3amanme 11. MapkeTUHIOBbIE HCCIEIOBAHUS MOT'YT OBITh!

A) KBOTHBIMH U HEKBOTHBIMHU;

B) nerepMuHMpPOBaHHBIMHU, KBOTHBIMH, TPETHAMEPEHHBIMU;

B) nouckoBbIMH, OITUCATEIbHBIMH, Ka3yaJIbHbIMU;

I') Bce OTBETHI BEPHBI.

3aganue 12. Madopmanus B MAPKETUHTOBBIX UCCIICIOBAHUAX MOXKET OBITh:

A) nepBUYHON U BTOPUYHOI;

0) CHHIUKATUBHOW,

B) Bce oTBETHI BEpHBI;

I') Her BepHOrO OTBETA.

3apanue 13. OnucarenbHbIE HCCIENOBAHNS — DTO:

A) MapKeTHMHroBO€ HCCIEIOBaHHME, IPOBOAMMOE C LEIbl0 cOopa MpenBapUTENIbHON
nHpopMauy, HEOOXOAMMOW I JIy4ylIero ONpeAesieHUuss NpoOlieM U BBLABUTAEMBIX
MPEANONoXKEeHUN (TUMOTe3), B paMKaX KOTOPHIX OXHAAETCA peanu3anus MapKEeTHHIOBOM
NeSITeNbHOCTH, a TaKkKe Ui YTOYHEHHsS] TEPMUHOJIOTHH M YCTAaHOBJIECHHSI MPUOPUTETOB CpEIu
3aja4 UCCJIEIOBaHMIA;

b) MapkeTHHroBoe wucCieqOBaHHME, HANpPABIEHHOE HA ONHWCAHUE MapKETUHIOBBIX
mpo0JieM, CUTyallMil, pBIHKOB, HampuMep JeMorpaguueckoil CHUTyallud, OTHOIICHHUS
norpeburene K NPOIyKIIMU KOMIIAHUY;

B) mapkeTuHroBoe ucclieloOBaHUE, MPOBOAMMOE JJIs MPOBEPKU TUIIOTE3 OTHOCUTEIBHO
NPUYUHHO-CIIEJICTBEHHBIX CBA3EH;

I') net BepHOro OTBETA.

2.4. Kputepuu onleHUBaHUsI Pe3yJIbTaTOB Kelica

Ha cemuHapckux 3aHsTUsAX 00s3aTeNIbHOM (OPMON KOHTPOJISE YPOBHS c(hOPMUPOBAHHBIX
KOMITCTCHIIMI SIBJISICTCSl PEIICHUE KEHCOB, HAINPaBICHHBIX HAa (DOPMHUPOBAHUS MPAKTUYCCKUX
HaBBIKOB 00YyYarOIIUXCSl.

Ilokazamenu u Kpumepuu oyeHKu Keiica PEICTABICHbI B Ta01.2.5

Tabmuma 2.5
[Tokazarenu U KpUTEpUHU OLIEHKU KEHCOB
MaxkcumanbHOE KOJIMYEeCTBO OalIoB Kpurepun ouenku
2 3aJlaHME€ BBINIOJIHEHO, CAENAHbl B IIEJIOM KOPPEKTHBIE
BBIBO/JIbI,
1 OTBETHI B IIEJIOM BepHbIe. B paboTe NpUCYTCTBYIOT
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HECYIIECCTBEHHbIC MEXaHMYECKHE ONIMOKH HWIIM OIKCKH,
HECKOJILKO M CKa3UBIINE JIOTHYECKYIO
[1OCJIEA0BATEILHOCTE OTBETA.

0,5 JOMYIIEHbl ~ CEPhE3HBIC  OIMMOKM  JIOTMYECKOro |
(aKTUYIECKOTr 0 XapaKTepa, BBIBOJIBI OTCYTCTBYIOT;

0 CoAep)KaHUE  3aJaHWsl HE  OCO3HAHO,  MPOIYKT
HeaJIeKBaTEH 3a/IaHuIO.

KEHCBI JIJIA ITIPOBEPKH YPOBHA COOPMHPOBAHHOCTH
KOMIIETEHIIUH

PA3JIEJI 1. OCHOBHBIE XAPAKTEPUCTUKHU BPEHIA

Tema 1.1.CoBpemMeHHbIC KOHIEIIIUN OPEHAMHIA: KPATKAA XapaKTEePUCTHUKA

1. JlaiiTe OTBETHI Ha CJAEIYIOLIIE BOIPOCHL:

2. Yto ABNAETCS HCTOYHUKOM ycriexa KomnaHuu? Uem oHa OTIM4aercs OT APYruxX
KOMITaHUM B CBOEH oTpaciu?

3. [Ipoananmu3upyiite OpeH1 KoMIanuu ¢ momoinbio 4-D monenn Tomaca ['eqa. Ha kakue
BBITOJIbI OpeHaa (pyHKIIMOHAIbHBIC, COIMATBHBIC, JYXOBHBIE, MEHTAIbHBIC) JETaeT aKIIEHT
KOMIMaHUs?

[IpesenTtyiiTe pe3yabTaThl.

«Red BUll kax cmuno orcuznuy

Her Huyero HeBO3MOXXHOIO JJIsi TOTO, KTO, HEB3Upasi HA 0OCTOSATEIbCTBA, HE BIA/IAET B
OTYasiHWE M MPOJOJIKAET JecTBOBaTh. Benb, Kak roBOpUII KTO-TO U3 MYIPBIX, )KM3Hb MOKHO
CUMTATh YCHEIIHOM TOJBKO B OJHOM CiIy4dae — €CJIM BaM YyJAcTCs MPOXKHUTh €€ I10-CBOEMY.
Jutpux Martemmmn, ocHoBareiar Red Bull, B ogun momeHT Opocua BbI30B camomy cebe,
OKPYXEHHUIO0 U MPUBBIYHOMY 00pa3y xu3HU. OH HE MOOOSIICS OCTaBUThH MPECTHIKHYIO PadoTYy,
BJIOKUJI BCE JEHbIM B CO3JaHME HOBOI'O NPOAYKTAa M TMOTPY3WICS B MHUP CBOOOJHOIO
MpeIPUHUMATENHCKOTO TJIaBaHUsI.

HagaB cBoio kapbepy, Kkak craxep B komnanuu Unilever, Bckope 3aHsuics
MPOJBIKCHUEM TIPOJYKIIMUA B cTpaHax EBpormbl, a 3aTeM BO3TJIABWII JICTIapTAMEHT MapKETHHTa
MeKayHapogHoro Openma Blendax. Mmest mmpokyio 30HY OTBETCTBEHHOCTH, OIPOMHOE
BIIMSIHUE, 3apPEKOMEH/IOBABIIM Ce0sl KaK YEJIOBEK C HWHTEPECHBIMH WACSIMH, JHEpPrued u
KelaHueM paboTaTh, OH peIlaeT Ha IUKE CBOEH Kapbephl ocBoOoauThesa. B 40 ser Maremmi,
YTO YK€ IOJHOCTBIO COCTOSUICA KaK BOCTPEOOBAHHBIN CHEUAIMCT OOJIBIION MEXAyHapOJHOU
KOMITaHUH, UJET B CAMOCTOSATENbHOE TJIaBaHUE, JKelasi CO3JaTh COOCTBEHHOE JIETI0.

bynyun B 1982 romy B komanaupoBke B Taunanme, Maremmui y3Hajl, 4TO Tam
SHEPreTUYECKne HAMUTKU TMOJIB3YIOTCS OOJbIION momynspHOcThio. HanbGonee momynspHbIM
asuarckuMm Openaom Obu1 Kratingdaeng («BomsHoN OyiiBoi»). HamuTok, B cocTaB KOTOPOToO
BXOJIUJI caxap, KO(henH u TaypuH.

Ot1o OblIa pyka CynbObl WM TPOCTasi CIy4ailHOCTh, HO B KaHYH mpue3na B TaumaHp
JuTpuxy moman B pyKd CIIHCOK JECSATH HanOOJbIINX SIMOHCKUX OM3HecMeHoB. Kak HU cTpaHHO,
MepBOE MECTO B HEM 3aHHMMaJl YeJIOBEK, KOTOPBIH «IpuBHEC» B SnoHuto sHepretuk Lipovitan D.
Pemenne Obuto mpuHATO. MaTemmuiy 3aHsUICS HACCH CO37aTh DHEPreTHYCCKHH HAIUTOK C
MEePCHEeKTUBON BCEMUPHOro rocnojicrsa. Ero maptuepom cran Yanepmo M ooBHaXbsI, BIIAjENCL
kommnanuu TC Pharmaceuticals, kotopast He ToipKO OblIIa AUCTpUOBIOTOpOM Blendax, Ho u

BeITyckana Kratingdaeng.

Kaxnpii u3 naprHepoB BHEC IO MOJMHUJUIMOHA JOJJIAPOB B CTapTOBBIM KaIlUTal
KOMIIAaHHH M momydmn 1o 48% akuwii, 4% mocramuch ceiHy MooBuaxbs. Bmepemu
MpeaIpuHUMAaTeNIeH 0KUIaIi Hellerkue repsbie marn. 1984 rox — poxxaenue 6penaa Red Bull.

CnenoBarenbHO, ¢ yero Havan Jurpux?

B nepByro odepens HyKHO ObLIO TOTYYUTh O(UIIMANTBHOE MPU3HAHUE JJAHHOTO HAIKTKA,
JIPYTHEMH CJIOBaMH — JinlieH3uio. Ha 3To emy monagobuiiocs Tpu rona (B 1984—1987 r.). B cBoro
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uaer0 Maremul] BIOXKHI Bce umerommecs cOepexeHus. CTOMT JM TOBOPUTH O TOM, 4YTO
OKPY’)KEHUE HE OYEHb—TO MOAJEPKUBATIO SHEPIrUYHOIO NMPEANPUHUMATENS C €r0 HENPEKJIOHHON
Bepoil B ycmex. OO0uBaTh MOPOrv aBCTPUMCKUX UYMHOBHUKOB MPUILIOCH TPU Tofa — HOBBII
MPOAYKT HE BCEIsUl JIOBEpPUS U BBIHYXJAJl COMHEBAaThCS B CBOEH (YHKIMOHAJIHHOCTU U
OC3BPEIHOCTH.

IToka HanMTOK MPOXOAMJI HAyYHOE TECTUPOBaHUE, /IMTpUX pemmi 3aHATbCSA JOIOTUIIOM
u cioranom ais Hero. C npock00i TOMOYL €My B 3TOM Jelie OH 00paTHics K pPyKOBOIUTEIIO
HEMEIIKOT'0 PeKJIaMHOT0 areHTcTBa MoxanHecy KacTHepy, ¢ KOTOPEIM OHH KOTJIa-TO YUHJIHCh B
onHoi 1mkoie. Hemerxko Obino KacTHepy BblIepkaTh CTponTuBOro JlUTpuxa, €ro BBICOKHE
TpeOoBaHUs MPUAYMaTh YTO-TO HOBOE U CBEKEE.

Pe3ynbraTomM paboTHI CTaa JIOTOTHII B BUZIE JABYX OBIKOB, KOTOphIE OonmatoTcsi Ha (oHe
comana u cnoran «Red Bull — gives you wings». [lenaTe 3HepreTuk coriacuiach OOJbIIas
aBcTpuiickass komnanust Roman Rauch. Tak mosiBunicst mepsbiii B EBpome sHepreTrdeckuii
HaIUTOK.

Ycnexu u nopakeHusl.

JUTpux — HpUPOXKIEHHBIH Mapkerosor. OH JIOOUT SKCHEPUMEHTHPOBATh C PBHIHKOM,
IIOJHBIA HOBBIX M€ MO mpoxaBHKEeHUIO. MIMeHHO Osarojapst 3ToMy TajJaHTy OH OJHO BpeMs
OBICTPO MPOJBUHYJICA 11O ciy>keOHoM nectHuLe B Unilever.

B npoasmxenunm cBoero jnena Matemun akIEHTUPOBAICA HAa WHHOBAIIMOHHOCTH,
KPEaTUBHOCTH W OPUTMHAJIBHOCTH PEKJIaMHbIX KammaHui. IlepBeie nBa roga OH LEIMKOM U
HOJHOCTBIO TOCBATHJI NPEJCTABICHUIO OpeHJa M pa3HbIM IPOMO KaMmmaHusM. B pesyibrarte
IIPOAYKU 3HAYUTEIBHO YBEIUUYMINUCH, KaK, BIIPOYEM, H... YOBITKH. 3a NEPBbIE Ba r0/la GKU3HU
OusHeca» Martewmml okasajncs B yObITKE Ha MUJUIMOH JoyiaapoB. Ho 3To ero He cmyrtuio, naxe

HAo0OpOT — mpUOaBWIO a3zapTa W MHTEpeca. JWTpUX MOTPAaTHJI Ha 3allyCK SHEpPreTHKa
aOCONIOTHO BCE CBOM CpEACTBA, 3aTO 4Yepe3 TOA €ro HAaCTOMYMBOCTh OblIa IIEAPO
BO3HATrpa)</IeHa.

B 1990 romy HanmuToK, HAaKOHEIl, MPUHEC JAOITOKIAaHHYI0 PUObLIh, U Jutpux Maremmwi
CTaJI 3arjsAbIBaThCS Ha MEKIyHApOAHBIM phIHOK. CBOM mepBbii «BbIX0M» Red Bull cmeman
yepes3 TpHU roja.

Red Bull navan cBorwo skcnaHcuio u3 cocenaHei crtpanbl — Benrpum. [lotom Obuia
I'epmanus. bpenn compoBokian ycrex, oJJHaKoO yepe3 Tpu Mecsla B EBpore BO3HHMK aAepuUIUT
QTFOMHHHMSI, U3 KOTOPOT'O MU3TOTOBJUIMCH OAHKH IS DHEPreTUKA, U TIPOJIa’kH MOILTH Ha yObLTb.
Curyanusi yBenu4miIach KOHKYpPEHIIMEH Ha PhIHKE: MHOTUM XOTEIIOCh TOBTOPUTH €ro ycnex. [Ja,
Ha 0opb0y u3 Flying Horse, omHUM U3 caMbIX CHJIBHBIX KOHKYPEHTOB, €EMY IPUIIIIOCH IOTPATUTD
yerbipe roaa. Cerogns Red Bull koMmMeHTHpYET TeMy KOHKYPEHIIMH TaK: «4acTO KOMUPYEMBIH,
HO HEITOBTOPUMBII».

Brixoast Ha peiHOK BenmkoOpuTaHuu, KOMIAHUS TaKKe MEpeXuIa HeEMaJlo TPYAHOCTEH.
Jutpux ocBOOOAMII BCEX, KTO 3aHUMAJICS MPOJBHUKEHMEM Ha AHIVIMHCKUN PBIHOK, U colOpai
HOBYIO KomaHny. HoBas crparerust Obula OpHEHTHpPOBAHA HAa MOJIOAECKb U CTYJIEHUYECKHE
COApYyKeCcTBa. DTOT XOJA OKas3aJicsi BEepHbIM, U 00beM aHriuiickux mpoaax 2000 roma yxe
paBHsuics 00beMy Hemenkux (200 muH. 6aHOK Ha r0oj). IMEHHO B AHIJIMU CTaj MPUMEHSATHCS
npuembl pabotel Red Bull ¢ morpebutensmu, KOTOpPbIE MOTOM CTajdd BHU3UTHOW KapTOYKOMN
KOMITaHHH.

VYromas mnpoxnykrom, Red Bull cpmeman craBky Ha (QyHKIMOHAJIbHOCTb, JaBas
MOTpeOUTENSIM MONPOOOBATH «IPPEKT», a HE KBKYCH.

Hopeerus u [anus cHavama mo3BojujM MaTemuiy pacnpoCTpaHsITh CBOM HAIUTOK
TOJIKO Yepe3 anTeku. B To BpeMs B 3THX CTpaHax CyUIECTBOBaJ 3aKOH, KOTOPBIA OrpaHUYMBAET
MPOIaKK HAHMTKOB, KOTOpbIe coaepxkaT kodenH. Ho B Hacrosmmii MomeHT Red Bull ycnemso
npogaercss B 150 crpaHax, BKJIIOYas BBIIIEYNOMSIHYTble. JUTpux pacmmpsieT CBOIO
MapKeTHHIOBYI0 KaMmMmaHuio u pemaer nox Opengom Red Bull mpoBomuth crnoptuBHBIE
COpPEBHOBAaHMS cpeau dKcTpemanoB. OTHbIHE 3TOT BUA JAesrenbHocTd Red Bull nenutcs
IIMPOKOH OOIIECTBEHHOCTHIO U COBEPIICHCTBYETCS U3 rojia B TO/I.
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Maremmn Hanenwics Ha CIIA. B 1997 rony B AMmepuke JMaepoM O€3aIKOTOJBHBIX
HanutkoB Obuta kommanuss Coca—Cola. Red Bull cneman aknent Ha 6onbmeid 3¢dexTuBHOCTH
BIUSHUS (Oosblle PHEPruu B MeHblIEH OyThUIKe). B TeueHue mepBoro roga yaanoch Npoaath
[Th MUJUTMOHOB OAHOK HaIMTKa.

ToHKOCTH MapKeTUHTa

[Ipn nponBukeHWM HamuTKa Maremui HCIoIb30Bajl BUPYCHBIM MapKETHHT (Tak
HaszpiBaeMoe capadanHoe paauno). MmenHo Omaromaps ymenoMy KOMOWHHUPOBAaHHIO
MHCTPYMEHTOB M METOJAMK JIaHHOTO BHJA MapKeTHHTa, a TakXe MPaBHWILHOMY OMNpPEIeIeHUIO
LIEIEBBIX TPYII U TpaMOTHOM KoMMyHHKanuu ¢ HuMu Red Bull mobucs ycmexa.

bpenn coBMemaer moTpeOuTeneli Ha OCHOBE TaKMX IIEHHOCTEH, Kak WHHOBAIWH,
WH/IMBHYalbHOCTh, IOMOp, DHEPrHMYHOCTh M AaKTHBHBIM 00pa3 »xu3Hu. Red Bull cosmaer
MEXIyHApOIHOE O0IIECTBO CBOMX MoTpeduTeneil. OcCHOBa — CIIOPTUBHBIE COOBITHSL.

®dunocopus Aurpuxa Maremmuna

Eciu crpana He mnpuHMMaeTr HaANWTOK, Matemmi ocrtaBiisieT ee Ha noroM. OH
COCPENOTOYMBAETCS HA TOM, YTO MOTEHLUHUAIBHO YCIIELIHO.

Maremmin qymaeT IMOJOXKUTEIbHO M HACTPOEHHBIM ONTHUMHCTHUYHO, HEB3Mpas HU Ha
Kakue (UHAHCOBBIE TPYIHOCTH, HETaTUBHBIE OT3BIBBI, COMHEHHUS OKPYXAIOUMX |
HeOJIarompusiTHbIC BHEIIHUE 00CTOATEIHCTBA.

OH moOuT BCECTOPOHHEE BHUMAaHHE K CBOEMY IPOAYKTY, HO MPH ITOM TIHIATEIbHBIM
00pa3oM CIeAWT 32 TeM, YTOObI CIUIETHH HE MOPTUJIM PEMyTAalMI0 HAMUTKA M HE CTaBHIIU IMOJ
COMHEHHME €ro MoJIe3HbIE CBOICTBA.

B mo0bix oOcTosiTeNnbCTBAX M MepuneTusx Matemmil Bceraa Obul yOexJeH B ycrexe
CBOEro JIETHIIA M HE ycTaBajl BepUTh B To, uTo B Oynymem Red Bull craner nensmeHHbIM
aTpuOyTOM COBPEMEHHOI'O YeJIOBEKa.

63-nernuii Jutpux Martemu cayuTaeT, 4yTo TiaBHAs 1efb OM3HEca — HE MAKCUMM3AIUs
npubbLH, a peanuzanus uned Ha 100%. HyxHo paboTaTh ¢ KpeaTHBHOCTHIO, YBICUEHHOCTHIO U
CaMoOOT/Ia4€eil, a TJIaBHOE — C BEPOU B UJIEIO.

BupycHblii MapkeTHHT «3a MaTemmunem»

[Ipoxoaut mox naeBuzom: «Mbl He [OCTaBiSeM IMPOAYKT K IOTPEOUTENIM — MBI
JI0CTaBJIsieM MOTpeOuTeNnel K MpoayKTy». B HacTosSmui MOMEHT yXe C YBEpEHHOCTBIO MOKHO
ckazaTh, 4To JluTpux Martemur CcTossl OKOJO HCTOYHUKOB CO3JAaHHUS MHUPOBOTO pPBIHKA
SHEPreTUYECKUX HAITUTKOB.

1. Yetkoe ompeneneHue cBoeil meneBoir ayauropuu. Red Bull cneman akmeHt Ha
MOJIOJIEKH U CTyJICHTaX.
2. PazHooOpa3HoCcTh KaHamoB kKomMmyHHKanuu. Red Bull npuaymbiBan HOBBIE

dopMmbl U Qopmarel OOIIEHUS ¢ KJIMEHTaMU. biarogaps OpuUrHMHaIbHBIM MM OpeHn
CTaHOBUJICSI IOMYJISIPHBIM, TAKMM 4YTO 3alIOMHMHAETCS, & MAPKETUHIOBAas CTPATErusi, IIOCTOSHHO
yJIy4dIIasich U COBEPILEHCTBYSICh, BIIOCIECTBUU CTajla YHUBEPCAIbHOM.

YHuBepcanbHbIi MapKeTHHI. MeTolbl, HMCHOJb3yeMble B OJHOM CTpaHE, C YCIEXOM
MIPUMEHAINCH B 1pyroi. Hanmpumep, B AHIIIMM MapKeTHHIOBBIN AeNapTaMEHT IpUIyMal AeJaTh
CeMIUIMHT NMPOJYKTa B OOLIEKUTHIX, HOUHBIX KIy0aX, CTy[€HUECKUX BEUEPHUHKAX, a TAKXKE BO
BpPEMS CECCUU — UMEHHO TOIJa, KOrJa Hy>KHa JONOJHUTEINIbHAS SHEPrysl. YTolald IPOAYyKTOM
CUMIIaTUYHbIE CIOPTUBHBIC JEBOYKM Ha MamMHKax Mini, Ha Kpbllle KOTOPBIX ObUIH
pa3merienHble My 6aHok Red Bull. menno ¢ynkiuonansHocts Red Bull ctana nogmoroi
B IOcienyroue crpareru MmapkeruHra. Ilorom 3To ycmemHo mnoBTopuiock B I'epmanHuu
(ponbuBarenoBckue «Kyku»), a 3ateM B AMepuke (Suzuki).

Crunp ku3HM. Maremmi MOHsUI, 4YTO IPOCTO MPOJAaBaTh HAMHUTOK HENOCTAaTOYHO,
HEOOXOIMMO C/IeNaTh M3 ATOrO ONpeAelieHHYI0 (QriIocodrio, OpraHUYHO BBECTH DHEPIeTUK B
KHU3Hb U C/ETaTh €ro HeoOXOAMMBIM aTpuOyToMm. Jlpyrumu cioBaMu, cO31aTh CTHIIb JKHU3HH,
COOCTBEHHYIO KyJbTYypy. Toraa «HanmuTok OyJeT )KUTh BEUHOY.

Kynbr. Ouenp BaxHO ObUIO MpuOaBUTH B OpEeHJI OTTEHOK KyJbTa. TakuM crnocoboM
pacmmpsieTcs Kpyr noTpeOuTenel, pacTyT BHUMaHUE U MHTEpEC K HAUTKY, IPOMaranaupyeTcs
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ornpeneneHHbil ctuib ku3HU. Red Bull cran oprannszaropom HecTaHIApTHBIX COpPEBHOBAHUMN
JUISL CIIOPTCMEHOB—IKCTpeMalioB. HekoTopsie MmoJ00HBIE MEpPONPHATHS BBIPOCIH B MHPOBEIC
yemnuoHatel. Red Bull HuKoOrma He CrOHCHpOBan «4yKHE» COPEBHOBAaHUS, BCETAa CO37aBall
YTO-TO HOBOE, CBOE, B MTOJIHOW MEpE TepenaBas conepxanue cyapboonocHoro ciorana «Red Bull
MPEIOCTaBIsAECT KPbUIbs!». DTON cTpaTeruu OpeHA MPUACPKUBACTCS U B HACTOSIIMI MOMEHT.
Caiitr Red Bull Toxxe BbIIOJHEH B JOCTATOYHO OPHTHHAABHONM MaHepe. OH HeE IMOXO0X Ha
TPaJULIMOHHBINA CAalT KAaKOr0-TO HAUTKA. JTO, CKOpEe, MOJIOAECKHOE COAPYKECTBO, T IIEHUTCS
WHUIIMATUBHOCTD, KPEATUBHOCTh M, KOHEYHO K€, 0ECKOHEUHAsI SHEPTUIHOCTb.

KpaeyronbHblil KaMeHb.

HecrannaptHble coObITHS C  SIpKOM uAeed Ha CETONHSALIHHM JE€Hb SIBJISIOTCS
(byHIaMEHTOM, KpaeyroJibHbIM KaMHEM TJ00aibHOW MapkeThHroBod ctpaterun Red Bull.
CrnopTuBHBIE COOBITHS OH INpEBpaIlaeT B MacIITaOHbIe JEHCTBHS, Ha KOTOpBIE MPUIJIAIIAIOT
TENIEBUICHUE M TIPecCy, a HEKOTOPble KYJIbTYPHBIE MEPONpPUSATHS, HANPOTHUB, MBITAIOTCS HE
apuImMpoBaTh M MPOBOAMTH TOJBKO B Kpyry cBoux. Kak mnpaBuio, cpeau rocTeil Ha
COPEBHOBAHMSIX TJI00AIBHOrO MaciTaba MOXKHO YBHJIETh MHMPOBBIX 3BE€37 CIOpPTa U IIOY-
Ou3Heca, MOIUTUKOB. Hampumep, Mpe3uaeHTHl U MepBbIe JIMla cTpaH, rae nposoautcs Red Bull
Air Race — ronku B Bo3nyxe, — o0si3aTenbHO nocemator VIP—30ny copeBHoBanuii. U BooO1e
MOCETHTENEH Ha TaKUX COOBITUSX MPEAOCTATOUHO, KaK, BiipoueM, u 6anok Red Bull.

Red Bull Bnaneer tpems komannamu B «J/lakape», pamnuitnoit komannoit WRC, aByms
¢byTOoMBPHBIMH KiTyOamu, yupeaunia MexayHapoAHyIO MPEMHIO IS KacKaaepoB, BIAACET IBYMS
komannamu «Popmynei—1». Kpome Toro, on momaepxkusaer 6onpiie 500 Beqymux MHUPOBBIX
CIIOPTCMEHOB B Pa3HBIX BUAAX CIIOPTA.

CnenoBaTenbHO, CHauaaa MaTemmi npuaymal HalluToK, IIOTOM CO3/ajl €ro, Mociie 3TOro
OpraHu30BaJ IO/ HEro PBIHOK, MPHUBIIEK MOTpeOHUTENeH, OOBICHHI, YTO DHEPIreTHK — BaXKHAs
COCTaBJISIIOLIAsl COBPEMEHHOW >KU3HH, OMPEAEINI HOBBI CTHJIb XKU3HU. B HacTosmmii MOMEHT
ero riaBHOE 3aJjaHHe — MOJAKPEIUIATh ATOT MHTEpEC, BTATMBAs MOJOACKD B CIIOPT U CO3/1aBas
HOBBIE [TV CITUTUTAHEI.

Red Bull 3anumaercs BceM B Mupe. DTO MOTOT'OHKH, MPBDKKH C TAapanIoTOM, aBTO—,
BEJIOTOHKH, CKaJloJla3aHusl, TaHIIEeBAJIbHbIE COOBITHSI, KOHKYPCHI KCTpeMalbHbIX (poTorpaduii u
MHOT0 4ero Jipyroro. Ho oH HHKOrja HE AenaeT TOo, YTO MPOTUBOPEUHT ero Gpuiocoduu.

HyxHo npusHate: JluTpux Maremmil He TOJBKO MPUAYMall HAUTOK, HO M CO3/1all
OIpeneNeHHbIN 00pa3 yemoBeka, kotopelil mbeT Red Bull, HoBaTopa u, HECOMHEHHO, nHaepa. A
moxert, Red Bull — ato ¢punocodpust Oymaymiero?

Tema 1.2. Tunnl OpenaoB

[To pesynbTaTamMu aHalu3a MaTepuana MOCTPONUTE apXUTEKTypy OpeHIoB KoMmaHuu. B
apXUTEKTYpe YKa)XKUTE Ha KOPIOPATUBHBIN OpeHa, IPOAYKTOBBIH OpeHa, cyOOpeH Ibl, INHEHHbIe
pacuIMpeHus.

Hpoaykrsl n 6penanl «Koka-Kosa besepumxu3s Jlumuren»

Muccueli komnanuun «Koka-Koma besepumxus Jlumurteny sSBaseTcss HCKPEHHEE JKEJIaHUE
YTOJNUTh KKy HAIIUX TMOTpeOuTeNneil, npeanaras UM TOJbKO HAWIY4IIHEe HAMUTKU
HauBbICHIEro KayectBa. KoMnanus npeacraBisieT Ha pbIHKE IIMPOKHI aCCOPTUMEHT MPOIYKTOB
B TAKUX KaTEropusix, Kak ClIaJKue ra3upoOBaHHbIE HAIUTKH, CTOJIOBbIE BOJbl, XOJIOAHBIE YaH,
COKH M HEKTaphl U SHEPreTUYECKUE HATUTKH.

HIT «Koka-Kona beBepuaxus» SBIAETCA JUAECPOM Ha pPbIHKE MO MPOJAXKe
0€3aJIKOr 0JIbHBIX CIIAJAKUX HAIIUTKOB.

B noprdene komnmaHuu mpucyTCTBYIOT TaKM€ TPAIUIIMOHHBIE /IJI1 aCCOPTHMEHTA T'PYIIIIBI
kommanuii Coca-Cola Hellenic BceMupHO-H3BeCTHBIC Ta3upoBaHHbIe HanmuTKH, kak Coca—Cola,
Fanta u Sprite.

Ha rasupoBaHHBIC HATUTKU MPUXOAUTCS 3HAYUTEIBHBIA CETMEHT HAIIUX MPOAAXK, U MBI
MOCTOSTHHO pacHIUpsieM €ero, mpejaras MmoTpeOuTensM NpusTHble M 3 (eKTUBHBIE CpencTBa
YTOJIEHUS >KaXKIbl U BO30OHOBIIEHUS THIpATaIl[id, KOTOPbIe HEOOXOAUMBI I (PU3UUYECKOTO U
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SMOLMOHAJILHOT O KOM(OpTA.

«[Ty3pipuaTocTh»  0€3aJKOTOJBHBIM  HAUTKaM  I[PEJOCTaBIACTCS METOJIOM
KapOOHHM3alMK, OH SBJISAECTCS AHAJIOIOM TEX € €CTECTBEHHBIX IPOLECCOB, KOTOPBIE CO3JAIOT
My3bIPbKHA B HEKOTOPBIX MUHEPAJIbHBIX BOJAaX M BOJE U3 €CTECTBEHHBIX UCTOYHUKOB.

OtoT MeTox Oasupyercs Ha q00aBJICHHH K HAMUTKY yriekucioro rasza (CO3). CO, — 310
Oe3BpenHBI ra3 0e3 IBeTa W 3amaxa, IPUCYTCTBYHIIUWKA B atMochepe. OH mpemocTaBisieT
HalmuTKaM OOPAIINI BKYC U CO3/IaeT BIICYATIICHHE OCBEXKAIOIIIET 0, KITUTATEILHOTO» 3 deKTa.

«Koka-Konma  beeepumxuz Jlumurten»  obecrmeunBaeT  KaXIOMY  TOTPEOHTEIIO
BO3MO)XHOCTh M30paTh HAIMUTOK, KOTOPBIA OYJET OTBEYATh €r0 BKYCY U CTUIIIO )KU3HHU.

MpI mbITaeMcsi CO3/1aBaTh JJIsI HAIIMX MOTpPeOUTeNe BO3MOXHOCTh IIMPOKOTO BBIOOpa
MEX]ly Ta3MPOBAHHBIMH HAIUTKAMHU C Pa3HBIM YPOBHEM Caxapa: «CIAIKUMU», «CO CHIKEHHBIM
COIEP)KUMBIM caxapa» U «0e3 caxapay». Lllupokuit accopTuMeHT u OoraTblii BbIOOp, 00BEM
YIAaKOBKM IMO3BOJISIET TPUOOPECTH HAMMTOK, KOTOPBIA HIEaNTbHO TOAXOJUT s JH000H
CUTYyaIliH, HE 3aBUCUMO OT TOr'0 MOKYIaeTe Bbl HAITUTOK, YTOOBI BHIMUTh UMEHHO B HACTOSLIHA
MOMEHT HJIM, KOTJ]a COOMpaeTech Ha MUKHUK, UM Ha BEYEPUHKY C APY3bIMH.

Coca-Cola

Coca-Cola Obuia cozgana B Atnante, mTat Jxopmkus, gokropom JIxonom C.
[TemGepronom B manmexkom 1886 romy, myrem cMmemmMBaHWS CHpOIa W BOABL. PerymspHoe
npou3BocTBO Coca—Cola Hauanock B 1887 rony, a ToproBas Mapka Obula 3aperucTpupoBaHa B
1893.

C tex Bpemen Coca-Cola — 6pena Nel B Mupe. DTOT HAIIUTOK, KOTOPBIN KaX bl MOMEHT
B )KU3HU JIeJIaeT OCOOCHHBIM, 3TO ONBIT, KOTOPBIM XOUETCS MOACTUTHCS C APY3bIMHU U CEMbEH.

Coca-Cola — 310 Marust HETOBTOPUMOT0 BKYCa, YHUKAJIbHAs PELENTypa U CBOeoOpa3Hast
(dhopma Oy THIIIKH, KOTOPYIO HEBO3MOXKHO CITyTaTh C JIFOOOU IPYyTroil.

Coca-Cola nocrynna B creknsaubix 0,25 i1 6yTthuikax, 0,25 1 MeTamummyeckux 6aHOUYKax,
a taxke B [IET-0ythiikax oosemom 0,5 m, 1 1, 1,511 2 1.

Coca-Cola light

Coca-Cola Light — 310 rasupoBaHHBIi HamMTOK Oe3 caxapa. OH HeceT YHHKaJbHOC
yJIOBJIETBOPEHUE M MATKUI OCBEKAIOIIMIA BKYC, IIPH 3TOM DHEPreTHYecKas IIeHHOCTh MeHbIIe 1 —
W KaJIOpUH.

Coca-Cola Light nnst Tex, KTO CTpeMHUTCS MOCTOSIHHO OBITH B KpacuBoil dopme, u mpu
3TOM HE JXKellaeT OTKa3bIBaThCs OT JroOuMoro Bkyca. Coca—Cola Light siisietcst uaeaibHbIM

MPEIJIOKEHUEM Ui BCEX JKEHIIMH, KOTOPBIE XOTAT HACIAXKIATHCS HEMOBTOPHMBIM
BkycomCoca-Cola 1 He koebaThCsi MEXy BKYCOM H MOJICUCTOM KaJIOPHIA.

[Ton-mutposast OyTeiika Coca-Cola Light conepxut Bcero 1 kamopuro (0,2 kkan B 100
MJI HAaITUTKA) U IpeJJjiaraeT CBEKECTh U yIOBJIETBOpEeHUE 0e3 JII0OBIX KEePTB.

Coca-Cola Light 6suta BBenena B 2002 roay, u cpasy MOJy4HJia BBICOKYIO OIICHKY OT
noTpeduTene 3a ee HEMOBTOPUMBII BKYC U OECIIOKONHCTBO O 370POBbE.

Ha peinke Coca-Cola Light noctymua B crekimsaubix 0,25 n Oytbuikax, 0,25 n
MeTaJuIm4eckux O0aHoukax, a Takxke B [IET-OyTpuikax oobemom 0,5 11, 1 mu 2 1.

Fanta

«Fantay mpomcxomut oT Hemenkoro cnoBa «Fantasia», W UYETKO acCOLMHPYETCS C
paloCThI0 M CYACThEM, C MPUSATHBIMM MOMEHTAMH B KpPYr'y ceMbHU U Jpy3eil. Bnepprie Fanta
6bu1a n3rorosiena B 1940 roay. I[locine Bropoit mupoBoii Boiinbl Fanta Hauana npousBoauThes B
CIIA, a B 1960 rony Oblna 3aperucTpupoBaHa Kak TOBapHbIM 3Hak. Fanta nmponaercs B Goiee
gyem 180 crpanax u mpencraBieHa accopruMmeHToMm u3 cBeime /0 BkycoB. Ha peinke Fanta
nosiuiack B 1980—x rogax.

Upe3BbIUaliHO JKU3HEPAJOCTHBIA W TO3UTHUBHBIA HUMHUIDK OOYCIOBICH BECENOCTHIO H
pa3BlieyEHUSIMU, KOTOPBIN MOCTOSIHHO npezaraer oOpenn Fanta. [TocTossHHOE NBM)KEHHE U TTOMCK
MPUKIFOYCHUH UAET PSIOM C SPKUM IIBETOM HamuTKOB Fanta, cMenbiM ()pPyKTOBBIM BKYCOM H
MSATKAMU Ty3bIPbKaMHU.

Fanta nmocrymnas B Tpex Bkycax: Fanta «Amenscun», Fanta «Jlumon» u Fanta
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«Bunorpag», u mpomaercs B crekisHHbIX 0,25 1 Oyrbuikax, 0,25 71 MeTamM4ecKux

O6anoukax a takxke B [IET—OyTtpuikax oobemom 0,5 1, 1 mu 2 7.
Sprite

Sprite — 3TO ocBeXarOIIUii BKyC JUMOHA U jaiimMa, Obi1 3amyined B CIIIA B 1961 roay.
Ceromust Sprite mpomaercs B Oosmee vem 190 crpanax mupa W 3aHUMaeT 4—-e MecTo H3
MOIMYJISIPHOCTH BO BCEM MHPE, B YaCTHOCTHU CPEIH MOJIOACKU.

MWIIHOHBI JIIOAEH OTHAIOT MPEMMYIIECTBO Sprite 3a ero OCBEXKAIIUNA U XPYCTaIbHO
YHUCTBIH BKYC, KOTOPbII 0€3yKOPHU3HEHHO YTOJSIET JKaxay. Sprite — 3T0 He TOJbKO HaWITy4IINN
HAIUTOK, KOTOPBI yTONSET jKaXay, HO U HAaIIUTOK, KOTOPBII BIOXHOBJISIET MOJOEXKDb ObITh «Ha
MUKE» BO BCEM, YTO OHHU JIENIAIOT U UYBCTBYIOT.

Sprite — 3T0 HaMUTOK JUIsI TPOJBUHYTOH MOJOAEKH, KOTOPBIC BIAICIOT BHYTPEHHEH
cBOOOIOH M KeNaroT BBIPA3UTh CBOIO MHIANBUYaTbHOCTb.

Sprite nosiuiicst B 1994rony, u ¢ TOro BpeMeHH MOJIYYHJI MHUJUTMOHBI CTOPOHHHUKOB.

Ha pwiake Sprite mpencraBiieH B cTekIsHHBIX 0,25 1 OyThuikax, 0,25 1 MeTaIM4ecKuX
O0aHoukax, a Takxke B [IET-0yTeuikax oobemom 0,5 11, 1 11 2 1.

Schweppes

Schweppes — 3To ra3upoBaHHBI 0€3aJKOrOJBHBIA HAMMTOK JJISI B3POCIHBIX, YTO
[O{YEPKUBAET HHIUBUAYATbHOCTh U HMEET OJIarOpOHBIN BKYC.

Schweppes Indian Tonic

l'azupoBaHHBI HATUTOK C XMHUHOM. BBIT OTKPBIT BO BpeMs OpPUTAHCKOIO IMpaBJICHUS B
konmonnansHoi WMuamu. C 1873 roma sBisercs HEU3MEHHBIM OJHMIICTBOPEHHEM HAMUTKOB
Schweppes. IMeHHO OH CTal HHIPETUSHTOM MIEPBOr'0 B MUPE KOKTEHIIS — J)KUH—TOHHUK.

Schweppes Bitter Lemon

OO1ien3BeCTHBIM  OCBEXAIOUIMM HAMUTOK - COAEpXKAIMM JIMMOHHBIM cok. OH
U3TOTOBJISIETCS IO CIEUUAIbHON TEXHOJIOTMH, KOTOpasl IMO3BOJSIET OTKUMATh COK JIMMOHA
BMECTE C L[EJPOii, KOTopasi J0OaBISIET HAMMUTKY U3bICKAHHBIM TOPHKOBATHIN BKYC.

Schweppes Cranberry Spice

OcBexaromuii 1 000APUTENBHBIH, C HETTOBTOPUMBIM BKYCOM M HEOOBIYHBIM COYETAHUEM
KIIIOKBBI U CIIEMHA. DTOT YHHUKAJIbHBIM HAaUTOK ObLI pa3paboTaH SKCKIO3UBHO A Poccun u
MOJIb3YEeTCS IIUPOKON MOMYJISIPHOCTBIO.

Schweppes noctymnusiii B IET-0yThutkax oobemom 0,5 11, u 1 1.

Burn

Burn mosBuncs BmepBeie B aekabpe 2002 roma W cranm HEepBBIM OHEPreTHYECKHM
HAIIUTKOM, KOTOPBIN MOJIOKMJI HaYaJlo KaTErOpUU SHEPreTUKOB HAa TEPPUTOPUM HaLEH CTPaHBI.

DHepreTuueckuii HamUTOK Burn Obu1 co3maH Ans JOJel, KOTOpble BEAYT AaKTUBHBIN
o0pa3 KU3HU: COBPEMEHHOW MOJIOJIeKH, SKCTPEMAaJIoB, TAHI[OPOB, a TaKXe JJis JIoJed, ueil
OpraHu3M uepe3 Meperpy3Ky Bo BpeMs TpyJa TpeOyeT SHepreTHYecKoi Mmoa3apsaKu: CTyIeHTOB,
BOJUTENEH, MEHEI)KEPOB CPEIHETO U BBHICILIETO 3BEHA.

Burn npeasaraer nis cBoux norpedutenei 2 BKyca, KOTOpbIE HAllEJIEHbI y/I0BIETBOPSTh
cambl€ IPUXOTIIMBbIE TOTPEOHOCTH CBOMX MoTpeduTeneil: Burn umeer Markuil srogHsiii BKyc, a
Burn «utpyc» — spKO BeIpakeH UTPYCOBBI.

Ha peiake Burn nocrynssriii B MeTammndeckux 6anoukax ooremom 0,25 mu 0,5 .

Gladiator

Gladiator mpemocraBiisieT YBEpPEHHOCTh, 3apsDKaeT MO3T M MOMoOraet Tede, HeB3upas Ha
TPYAHOCTH, YBEPEHHO UJITH K CBOCH LIEIH.

Gladiator nmosiBuiics Ha peiHKe B 2009 roay u cpa3y 3aBoeBasl HIMPOKYIO MOMYJISIPHOCTD
cpenu momonexu. Yepes rox nuueiika Gladiator Oputa pacumpena dopmarom 0,51 B I[TET-
OyThUIKax, a B 2011 mosiBuiICcs HOBBIN SHepreTnyeckuil Bkyc — Gladiator «Kenmenby.

Gladiator moctynHsiii B Merammyeckoit 6anouke oobemoM 0,25 n u ITET—-OyThuikax
oowsemom 0,5 1.

Tema 1.3. [TopTdenn OpeH10B KOMIAHNHU, APXUTEKTYPA U POJIU OpPEeHI0B
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Hcropus komnanuu VIRGIN ATLANTIC AIRWAYS

1970 r. — Puuapa Bpsncon ocHoBan Virgin Records — maneHbkyro (GUpMY «3aKa3bl
mouroii» B JIonoxe.

90-ble rr. 20 Beka — pO3HUYHBIN OM3HEC OXBATUJI OOJIee COTHU Mera MarasuHoB Virgin o
BCEMY MUDY.

1984 r. — Moyooi agBOKAT MPEIIoKUI Puuapay ocHOBaTh HOBYIO aBHAJIMHUIO (TTO3XkKeE
auakommnanwus Virgin Atlantic).

1997 r. — 30 MUIH.KJIMEHTOB, ©KEroJHBbIC MPOAAXHU TpeBbicwim 3,5 miapa.$ (mo gucmy
MaccakKupoB — aBUAKOMITaHUs 3aHsa 2-e MecTo). CTana nepenoBbIM, 3aCiy>KUBAIOIIUM JOBEpUE
OpEHIOM C BBICOKUMH CTaHIapTaMu OOCITYKHBaHUSI.

Hoenmuunocmv Openda. KadecTBO OOCTYXKMBAHUS, HOBATOPCTBO, BECEIbE, BBICOKAS
LIEHHOCTh B CPaBHEHUHU C YIJIAUEHHOW CyMMOW. Pacuupennas uoenmuyHocms: OU3HEC-MOJENb
ayrcaiiiepa, WHAMBHMIYaJbHOCTh OpeHaa (mpeHeOperaeT mpaBUJIaMH, 4YYyBCTBO IOMODa,
ayTcaiiiep, KOMIIETEHTHOCTb) U CUMBOJIBI.

Kauecmeso obcnyoicusanus: mydiiye pa3BieueHUs U MMAcCaXUPOB B IOJIETE, JIyYIIHi
noa00p BUH JJIs OM3Hec-KJlacca, Ty4YInid mo100p NepcoHana Ha3eMHBIX CIIykKO U periucTpanuu 1
T.JI.

Hoeamopcmeo: ObITh TIEpBOM U yIUBIATH KIHMEHTOB. 1986 T. — BmepBbIe MpemIOKuIIa
ClajibHble MECTa, Maccak BO BpeMs IoJieTa, JETCKHE Kpecia 0e30MacHOCTH, MEepPCOHaJIbHbIE
BUJEO DJKpaHbl JJd [acCaXHpoB OHW3HEC-KJlacca W HOBBIE THIBI  OOCITY>KHBaHUS,
MO3UIIMOHUPOBAHHBIE BhIIIE OOBIYHBIX TYPHUCTUYECKOTO M OM3HEC-Kacca APYruX aBUATUHUK.

Becenve u paseneuenue. B 3amax OXUIAHHUS MACCAXHUPbl MOTYT TOUTPATh B TOJbQ,
MPUHATH YL, TOHEKUTHCS B JDKAKY3U U B3JIPEMHYTh. BO3MOXXHOCTh perucrpauuu B a3ponopry,
HE BBIXO/ISl U3 aBTO.

Llennocms u cmoumocmys. 3HAUUTENbHO Oosee HU3Ke LeHbl. OJHAKO KOMIIAHMS HeE
MOJJYEPKHUBACT €€, KaK COCTaBJISIONIYIO CyTh COOOIIeHUs OpeHia 1yt moTpeduTeneii.

CumBonsl Virgin: cam Bpancon, mupmxabne Virgin, ocrpos Virgin Island, mororun
Virgin (HamucaH oT pyKH).

Ipuuunel ycnexa: na cyoopenna Virgin — Virgin Atlantic Airways u Virgin Megastores

— CcIyXaT sKopsAMH i Bced rpynmbl. Kaxaplii W3 HHUX TNpeAcTaBiseT co0oif
cyoOpenn,

MPOJBUTAIOIINI UMHJIDK POAUTENHCKOrO OpeHaa. MHOMKECTBEHHBIE — IPEJIOKEHUS
obecrieunBaroT OOJIbIIEE BU3YyaIbHOE MPUCYTCTBUE H OCBEJOMIICHHOCTb O OpeH/ie; paclIipeHus
CIIOCOOHBI 100aBUTh M YCHUJIUTH KIIFOUEBBIE aCCOLUAIINH; TIPH CHJIBHOM U THOKOM POIUTENHCKOM
OpeH/ie HOBOMY Ha3BaHUIO YK€ He MPUXOTUTCS A0JIT0 3aBOEBbIBaTh aBTOPUTET, KOTa Ha PHIHOK
BBIBOJIUTCSI HOBBIM MPOJYKT UM yCITyTa.

Bonbuiyto ponb ceirpajio mabiMcuTH, camMa HeopAWHapHas JUYHOCTh bpsHcoHa u ero
9KCTPAOPAUHAPHBIE BHICTYIIJICHUSL.

Ilpobnema: HET 4YETKOM SICHOCTM KaK YIpaBiIsThb OpPEeHIOM IO Mepe TOro Kak €ro
KJIMEHTBl CTAHOBATCS CTapuie, a OpeHJ CTPEMMUTENbHO 3aXBaThIBA€T BCE OOJIbIIE CErMEHTOB
pbiHKa. HeT ssicCHOCTH UIEHTHYHOCTH OpeHa.

C momomipl0 MOJEIH CUCTeMbl MIEHTHYHOCTH Openaa . Aakepa mpoBeAHWTE aHAIU3
OpeH/1a KOMIIaHUH.

PA3JIEJI 2. POJIb BPEHJIA B CACTEME YIIPABJIEHUSI OPT AHU3AIIMEN

Tema 2.1. Konuenuus ¥ crpareruu ynpabJjieHUs1 OpeHaoM

CrpaBennmBo mojaraercs, 4TO MHPOM JIBKET NOTPEOUTENBCKOE MPEANOYTEHHE.
Opnako, MHorue OpeHAbl 3aBOEBAIM MHUP HMEHHO, JIOMas HPHUBBIYHBIE MOTPEOUTENHCKUE
ueHHoctd u npuoputersl. Ha mannom sranme «CHANEL» sBnsercs Openaom Homep 1 B
UHAYCTpuU Mozbl. Ho Mano KTo 3Haer, YTO TEXHOJIOTHs CO3JaHHs 3TOro OpeHaa ObLia OueHb
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CIIOKHOM M HPaKTUYECKU MPOBATBbHOM.

Uctopus cranosinenuss «CHANEL» naunnaercs ¢ 1913 rozna u napcTByeT B MUpPE MO/IbI
nmo ceil xaeHb. B ocHoBe OpeHna 3anokeHa UAes HOBOIO MHUPOBO33pEHHs (COYeTaTh
HECOYETaeMOe) U YETKOrO HUCIOJIHEHHUS, T.€. CHUHTE3 TE€XHOJOTHH (AM3ailH Mopenel, 4eTKOCTb
CHITy9Ta, KAYECTBO MaTepuaa, CEKPEThl Kposi, pydHas paboTa) U 3CTETHYECKOrO YI0BOIbCTBUA.

B cBoe Bpemsi 3HameHuTas cyMmka 2.55 (4epHas cymMouka Ha 30JI0OTOM pPEMEIIKEe Ha
KpacHOW TOJKJIAgKe) 3aBoeBaja Becb MHUp Oyarojaps TOMY, YTO OCBOOOAMIJIA PYKU
KEHIMHAaM, T.K. BIEpBbIe Oblla MpeACTaBlIeHA CyMKa Ha PEMEIIKE.

CumBonom noma «CHANEL» sBisercss mnepemjeTeHHe JABYX MEpBBIX OYyKB
ncesponuma Koko Illanens (Hactosimiee Bpems ["a6pudie [1lanens).

@dupMeHHBIE IBETA YEPHBIA, OEIBIi, 30J0TOH.

[Tapdprom «CHANEL Ne 5» no cux nop, HaunHast ¢ 1921 roga, mo ceil AeHb SABISIOTCS
HOMEpPOM OJMH B MHUPE.

Crums «CHANEL» yxe ©Oonee 90 ser sBisiercs caMbIM — dJJIETaHTHBIM |
9KCKJIIO3UBHBIM U CAMbBIM JOPOTUM.

Bonpocewi:

1.Breigenure ocaoBHOe copepxanue openna «KCHANELy.

2. Buewm, Ha Bam B3rusn, 3akirodaercs ycrex openma?

3. Buewm, Ha Bam B3risg, 3akmouaercs JJTHK operna «CHANELy ?

4. C KakuMU peTyNMaluuOHHBIMH U KOMMYHUKAIIHOHHBIMUA PUCKAMH CTAJIKUBAIOTCS

U3BECTHBIE OpeHIbI?
5. Ilpoanamusupyiite opena mo M8M u no 4D.

Tema 2.2. [lonnmanne noTpeduTeIeid M UX OTHOLIEHUS ¢ OpeHIaAMH

[IpencraBbTe, uT0 BB peasm3yere KOHICIIIAIO HHIWBHIYATU3UPOBAHHOTO MapKETHHTA.
Hanummure nuceMo cBoeMy moTpeOuTeNnto (Hampumep, MO IMOBOAY KaKoro-muOo Mpa3THUKA,
3HAYUMOTO COOBITHSI B €ro JKM3HM WIM B JKuU3HH Bameil ¢upmer). I[lucemo momkHO
yIIOBJIETBOPSTH CIEAYIOIINM TPEOOBAHUSIM:

a) OBITh MEPCOHAIM3UPOBAHHBIM, TO €CTh AJAaNTHPOBAHHBIM K KOHKPETHOMY aJpecaTy
(WMs1, BO3pacT, UHTEPECHI U T. 11.);

0) ObITh HAICNICHHBIM Ha IMIOJIyUCHHE KOHKPETHOH OTBETHOM peaKIMu ajapecarta
(mocenieHne MEpOIPHSITHSI, TOKYIKa JOMOJHUTEIFHOTO KOJIMYECTBA TOBapa, 3allQJIHEHHE
aHKEeTHI U JIp.);

B) comepXaTh MPENJIOKEHHE, KOTOpoe OyaerT MOCTaTOYHO MPUBIIEKATEIBHO IS
KOHKPETHOT' O MOTPEOUTENSI U MOTUBHPYET €ro Ha CO- BEPIICHHE OTBETHOI'O IEHCTBHSL.

OO6ocHyliTe BHIOOP KOHKPETHOI'O KaHaJia JOCTaBKH COOOIICHHS IMOTpeOuTeNo (moura,
Wutepuer, gaxc u ap.).

PA3JIEJI 3. MIPAKTUYECKWA BPEHIUHT

Tema 3.1. PazpaboTka niiardopmbl Openaa

C momomIpl0 MOJENTH CHUCTeMbl MAEHTHUYHOCTH OpeHna [[. Aakepa mpoBenuTe aHAIU3
OpeH/1a KOMIIaHUH.

Victorinox: 3amouennsiii oOpenouns

Cuna HacTosIero ImBeHIapcKoro OpeHjaa ynupaeTcsi KOpHEM B TpaJMLIMM KayecTBa U
penyTanuoo MpPOU3BOIUTENS, MOTOMY JaXe CaMble OXKECTOYEHHbIE MalMU(UCTBl IMOJIb3YHTCS
apMmeiickuM HokoM Victorinox.

Victorinox — nuaep pbiHKa MHOTO(YHKIIMOHAIBHON HOXKEBOW MHIYCTpUuu. Bee mpomuioe
crojeTre Ta (pupMa COBEPIICHCTBOBAJA U MOMYJIIPH3UPOBATa CBOETO POAA KYJIbTYPHYIO UKOHY
ObITa HACTOSIIIIETO MYXYHHBI — MIBEHIApCKUN apMeickuii Hox. braromaps eif mepouynHHBIH HOX
CUMTAIOT JIYYIIUM CpeIu JIFoAeH caMbIX pa3HbIX Ipodeccuil u npuBbeuek. [lepounHHBI HOX Ha
7000# BKYC, € JIIOOBIM MHCTPYMEHTOM, KOTOPBIM BBIPYUHUT B CAMHUX Pa3HbIX CUTYalHsX, — ITO
npenioxenne VictorinoX. Cpemu KapMaHHBIX HOXel Openn Swiss Army — Haubosee
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y3HaBaemblii B Mupe. CUMBOII YTUIUTAPHOCTH, MHOTO()YHKIIMOHAIBHBIN mpubop oT Victorinox
KPEMKO 3aHsJ1 CBOE MECTO Y PbsIHBIX MMYTELIECTBEHHUKOB, PECIIEKTA0EIbHBIX KOJIJIEKIIMOHEPOB H,
KOHEUYHO K€, BOCHHBIX BCEX MacCTeH.

Yacto Tak ciydyaercsi, 4TO Jydlllee CTAaHOBUTCS CIEJCTBUEM XYALIUX BpeMeH. Tak
cnyuusiocb u ¢ Kapmom DOnp3eHepoMm, ocHOBaTeneM (UPMBI, KOTOpas TeNepb HAa3bIBAETCS
Victorinox. OH ObUI CBIHOM OY€Hb PHEPTUYHOW KEHIIMHBI Ha UMsI BUKTOpHS, KOTOpast yAauyHO
COBMeIlajla BOCIIMTAHUE JIBEHAATH JETeH U yIpaBlIeHHE IULIMHBIX Mara3uHoB. Ho nuisnaytro
($habpuky W mMara3uH yHacienoBall crapmuii Opat, a Kapn crynmun Ha cBOi myTh ycriexa, CTaB
HOXXEeBBIM MacTtepoMm. B llIBelinmapun B TO BpeMsl He Jenalu KadyeCTBEHHbIe HOXHU, U Kapn
3ax0TeN CTaTh HAWJIYYIIMM MacTepoM IO HUX U3roToBjeHuio. C 3TOH 1LENbl0 OH OTHpaBUIICA
yuuthbcs cHauana B [lapux, a 3atem B IOxnyto I'epmanuto, rie NpoM3BOAWIN JIyYIIHME HOXH B
Espomne. IlonpakTukoBaB B MNPOU3BOJACTBE HMHCTPYMEHTOB U JIE3BHM  «XUPYPIHYECKOIO»
KayecTBa, B 24 rona Kapn Bepuyncs B IlBelinapuio u B 1884 rogy B mecteuke M6ax OoTKpbLT
MacCTEPCKYIO 110 U3rOTOBJIECHUIO U PEMOHTY HOXKel. MaTh 3aKynasia ero HOXd U IpojaBaja ux B
CEMEIHOM IUIAIHOM Mara3uHe.

B xonmne XIX Beka IlIBelinapusi Obula MPOMBINIJIEHHO HEPAa3BUTOH CTpaHOW, OOJIbIIas
4acThb €€ HACEJICHUs 3aHUMAJIach CEIbCKUM X03aKcTBOM. [lIBelinapckas apmus 3aKynana opyKue
u HOoxkHU B ['epmanun B ropoxae 3onuHrenu. B kakoii-to momenT y Kapna Dnp3eHepa poausach
unes, 1 B 1890 roxy oH B34JICs 32 pUCKOBAaHHOE Jiesio. B ycnoBusax pactyuieit 6e3paboTulibl, oH
OpraHv30Baj AacCOIUAIUIO IIBEHIIAPCKUX MAaCTEpPOB—HOXKOBIIMKOB, YTOOBI COBMECTHBIMU
YCUJIMSIMHM TIPOM3BOJIUTH COJIJATCKUE CIIOKHBIE HOXKM JUIsl IIBEHIapckoi apMuu. 37 MacTepoB
O0BbENMHUIINCh M HauyajH JeNaTh TaKUE )K€ HOXKHU, KaK B 3OJIMHTCHU: C JICPEBSIHHOW PYUYKOM,
OOJBIIUM JIE3BUEM, OTBEPTKOH, OTKpBIBAJIKOM M mMiIoM. IIpoekT mpoBanmuics: XOTS HOXHU U
ObUIM BBICOKOI'O KauyecTBa, UX ce0eCTOMMOCTh 00XOIMJIAacCh 1OpOXKe, yeM Hemelkue. Uepes roj
OonplIas 4acTh YYaCTHUKOB OTKa3ajach OT 3aT€H, HO, KaK IOTOM BBISCHWIOCH, CIMIIKOM
nocrenrHo. Kapi mMor 661 00aHKPOTUTHCS, eclid Obl HE MOIIEpKKa MAaTEPH U TO, YTO B TOM Ke
1891 romy apmus Hauyana 3aKynaTb JONOJHHUTEIbHO HEMENKHE OTEeYeCTBEHHBbIE HOXKH,
BbIpaOoTaHHble Onb3eHepoM. Hoxu u3 I'epmaHum pasblle NPOAOIKAIM OCTABIATHCS
uiBeinapckoi apmun, Ho ¢ 1983 roxa Bropoii mBeinapckuit mpouzsoautens — \Wenger — toxe
HayaJl MOCTaBJISITh COJIAT CBOMMHU HOXKAMH.

DOnp3eHep NPUAYMBIBAI M CO3[aBajl CJIOXKHBIE HOXH C HOBBIMH HHCTPYMEHTaMH,
COBEpIICHCTBYSI MX TeXHHYecKH. Kakaplii HOBBIA SK3eMIusip (okycupoBajcs Ha OJHON H3
LEJNEBbIX TPYNN U TMOJy4dal COOCTBEHHBIE HAa3BaHMSI — «CTYIAEHUECKHI», «KaJeTCKUI»,

«hepmepckuiiy. OnHaKO KOMMEpPUYECKHI reHni Dib3eHepa IPOosSBUIICS, KOIla OH CBEJI Ha
HET TPOMO3JKUM NHW3aiiH mpenblaymmx monenei, B 1897 roay, 3amareHTOBaB CBOM, KOTOPBIH
IpUHEC eEMY ClaBy M (DUHAHCOBBIA ycIeX, — «OQHUIEPCKUN CIOPTUBHBIN». OH ObUI MEHbILE U
Jerye MpeAbAyIUX, C TJIagkoi ¢GUOpOBOM pPYKOATKOM U IIECTbIO HHCTPYMEHTaMHu (C
JIONIOJIHUTEJIbHBIM MAJICHbKUM JIE3BUEM, YIOOHBIM JJI 3aUMCTKUA OIMOOK NpU HAIMCAHUM Ha
Oymare, ¥ LITOIOPOM

— CIYyTHUKOM O(QUIEpPCKOro J0cyra), KOTOpble (UKCUPOBAIUCH BCETO JABYMS
npykuHaMu. YMHOBHUKM HIBEHIAPCKON apMHUM HE CHELIWIM 3aKylaThb HOBBIM HOX, HO CaMUM
oduIiepaM OH OYCHBb IMTOHPABUJICSA, U KOJIMYECTBO 3aKa30B Ha (Gadpuke Dib3eHepa 3HAYMTEIHHO
yBEJNIMYIIOCH. Hemellkue Mactepa, OIeHUB TaKyo MOMYJISIPHOCTh OPHUIIEPCKOr0 HOXa, CTAIIN €ro
KonupoBaTh. Kapn moanepkuBan BBICOKOE KA4eCTBO M CO3Aal 3aMEUYaTElIbHYHO PpEIyTalUio
¢upme, mpuayMbIBas BCe HOBble MHCTPYMEHTHl. C HOBBIMU CHELMAJIbHBIMU (YHKIHUSIMH — B
HOXKaX TMOSBUJIMCh MUJIOYKA, HOXHHIIBI, UIMITUYUKM M YBEIMYUTEIbHOE CTEKIO — pociia U
MOIYJISIPHOCTD HOXKEN B HOBBIX ayJUTOPHSIX.

B 1909 rony, korma ¢upme HCHONHUIOCH 25 JeT, B KayecTBE JIOrOTHIIA Hayal
HCIOIB30BAThHCS OETbIii KPEeCT Ha KPACHOM IIUTE — CHMBOJI IIBEHIIapCcKoit apMuu. B ToM ke romy
ymepia Math Kapma, koTopast MHOroe caenana ais Hero v ¢upMbl. Ha ee yects ¢pupmy Ha3Banu
Victoria, a uzobperennass B 1921 roay HepkaBerollnas crajib, KOTOpas 4epe3 JBa rojga Oblia
3aJieficTBOBaHa B MPOM3BOJICTBE HOXEH, MprubaBuiIa K Ha3BaHUIO cJI0BO Inox (0T dpaHIy3cKOro
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Inoxidable — HepikaBeromas crasp). Tak OpeH/1 MOIy4YrI COBpEeMEeHHOE Ha3Banue Victorinox.

Ilocnesoennas sxcnancus

Heymuo Obu1o Obl cOpUTH C TEM, YTO BOMHBI U OeJlbl, KOTOpbIE Opocaln 4eIOBEKa B
9KCTpEMaJIbHbI€ CUTYallMd M CTaBWJIM €r0 B M30JMPOBAHHBIE OT OJiar LUBWIM3ALMU YCIIOBUS,
Obutn fuist VICtOrinOX mepBbIMH TOMOIIHMKaMHU B OusHece. HeifTpamuTeT cTpaHbl BO BpeMs
BTopoit MupoBoii BOMHBI MO3BOJIMJ COXPAaHUTH MPOU3BOJCTBO, & OCBEAOMIIEHHOCTh COIO3HBIX
BOICK OTHOCHTEILHO MECTHBIX TOBapOB, B TOM YHCIIE U C MPOAYKIMEH Victorinox, paciupuiio
MOMYJISIPHOCTh apPMEMCKOro HOXa 3a OKeaH.

Eme B 1937 romy kxommanusi Forschner nHawama uMmopTtipoBaTh KyXOHHBIC HOXH
Victorinox B CILIA, npoaaBas ux Mo CBOMM MMeHeM. MaccoBbIii MOTPEOUTENb HEe ObLIT 3HAKOM
C apMEWCKUMHU HOXXaMH, MOKa UX HE Hayajl ONTOM 3aKyIlaTh aMEpPHUKaHCKHE BOEHHBIE IMOCIE
Bropoii mupoBoii. Forschner cran BTopsIM mpuOBUIBHEIM ceMeWHBIM On3HecoM Dnb3eHepa. Ho B
1957 rony o ObLT mMpoJaH, W TMOCIE ATOrO MEPBOE MECTO B 3a0KEAHCKUX INPOJaKax 3aHSIH
nepournHHble HOXH. OrpoMHas MOMYJIIPHOCTb, Kakyl Hox mnpuobpenr B CIIA, wu
MHOT'OYHMCIIEHHBINH psill MoJeneld Victorinox cripoBolrpoBaia OyM Ha MX KOJIJIEKIMOHHUPOBAHHE.
B utore na CIIIA B Hactosimuii MoMeHT nipuxoautes 50% skcropra Victorinox.

B 1960 rogy coBerckas nmpecca BCHIOMHUJIA MIBEHLAPCKUI apMelCKUN HOXK, HalIeHHBIN
cpemu Apyrux MMUOHCKUX ycTpoiicTB Bo @pencuca [layepca, yeit U2 6wt cOut nag CCCP. V¥
MUAJIOTOB — SJIMTHOM TPYIIIBI BOCHHBIX, Victorinox Bceraa Obul Ha 0COOEHHOM CUETY KaK JIETKHH,
TaK ¥ KOMITAKTHBIH MHCTpyMeHT. [lo3xke, B 1978-oMm, Victorinox HauHeT 3akynaTh NASA s
KOMILJIEKTOBAHUSI CHAPSKEHUS aCTPOHABTOB.

B 1974 rony Forschner, sxckiro3uBHBIN aucTpuObioTop Victorinox B CIIA, ObuT KyIlJICH
HOBBIM HMHBECTOPOM, KOTODbIM paboTan HE TOJILKO C ONTOBBIMU IOCTaBIIMKaMH, HO U 4Yepe3
po3nuunbie cetd. Koraa B 1981 romy xommnanus Beinuia Ha [PO, gepkarenem CONMIHOW 4acTh
akuuii cran Yapip3 Dnb3eHep, mpe3uaeHT Victorinox.

B cBoe Bpems Hemelkie HOXH ObUTH Tperpaaoit ans Victorinox Ha cOOCTBEHHOM PBIHKE,
HO B 1976 rony apmust ®PI" yxxe 3akynuia rnepByro MapTvio MBEUIAPCKUX apMENHCKUX HOXEH,
TOJIKO MECTO KpecTa Ha HIMTE 3aHsUT HeMenKuil opeln. ['epmanus crana ans Victorinox BTOPsIM
1o npoaaxke peiHKoM nociue CIIIA.

OpHMM U3 MEpBBIX 1IArOB paclIMpeHus: OpeHaa cTal BBITYCK Ha0OpOB AJS BBDKUBAHMUS,

HO MacmtaOHas JuBepcuuKaius Hadamachk mosxke, korga B 1980 romy Forschner
3aperucTpupoBajlia TOBapHbIM 3HaK Swiss Army. Jlornueckumum B CBeT€ WIBEHIIAPCKOTO
MPOUCXOXKJEHUS OpeHJa OTBETBICHUSMU CTAM HAPYYHBIC YAChl M COJHIIC3AIIUTHBIC OYKH.
[Tpoxaxku yacoB, po3HUYHAs LIEHA KOTOPBIX cocTaBisiia $ 75—-500, mpeBbICHIN BCE OXKUAAHUSL.
[IpaBaa, ucnoab30BaHNWE TaKOW TOPrOBOM MapKu MPHBEIO K ToMY, 4yTo B 1996 roay Forschner,
KOTOpasl CerojiHs Wu3BecTHa Kak Swiss Army Brands, Hauana BbIIJIauuBaTh POSUITH
HIBEMIIapCKOMY BOEHHOMY JI€TIapTaMEHTY.

Forschner 3nauntensHo pacmmpuia 6usHec, mpogaBas HOKU Victorinox ¢ HAaHECEHHBIM
JOrOTUIIOM KOMIIAHMHM-3aKa34uMKa JJIs MCIOJb30BAaHUS B KaueCTBE DPEKJIAMHOM NpPOIyKLHUU.
[pesunent CHIA JI.J>xorcon pasmapuin okosio 4000 HOxeit Victorinox ¢ BBITpaBUPOBaAHHOU
muuHor moamuchro. B 1990—x okomo cra xommanui B CIIIA ocTaBmiio CBOM JOrOTHUIIBI Ha
KJIMHKaX  VictorinoX, 4ToObl MPHUBJIEYL C HMX I[IOMOINBIO HOBBIX IOTPEOUTEIICH.
dapmaleBTUYECKHE KOMITAaHUU 3aKyIajd COTHH ThICSY HOXKEW JJIsl pekyiambl jJekapctB. B 1989
rogy Forschner takum oOpa3om mponman Hoxei Ha oburyro cymmy $ 10 muH. Eme Gombrnyro
MOMYJISIPHOCTh HOXKHM MOJy4ald, KOrjJja CTAaHOBWJIMCh M3BECTHBIE CIlydyal HUX HCIOJb30BaHUS B
IKCTpEMaNbHON XUpypruu — Victorinox cozjgajia MEIWIIMHCKUN BapHaHT HOXa C HOBBIM
WHCTPYMEHTOM, KOTOpPBI NpUMEHsUICS Npu Haubojiee 4YacTOM OHKCTPEHHOM olepauuu —
TPaxeoTOMHUH.

Opnna u3 Hanbonee n3BecTHRIX Mozenel Swiss Champ umeer 24 UHCTpyMEHTa, KOTOPHIE
BEIONHAIOT 30 pasHBIX (YHKIWi, B HACTOSIIMII MOMEHT OHA BBICTaBIeHa B Hplo-Mopkckom
My3€ee COBPEMEHHOr0 MCKYCcCTBa U MIOHXEHCKOM My3ee MPUKIAIHOTO MCKYCCTBA KaK JyYIIUN
o0pa3el MpOMBIIUIEHHOT 0 JU3aiHa.
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3aBuaHbIA ycnex npoaykiuu Victorinox B 1980-1990-rr. ctumyimpoBan KOHKYPEHTOB.
Komnanus Schrade Cutlery Boimyctuia Ha peiHOK CIIIA cBoif, HeMeLKHii, BApUAHT KapMaHHOTO
Hoka. Jpyras xomnanus — Wenger, 3akmounsa 1oropop ¢ Buck, yToOsl 6penanpoBaTh cBOU
HOHU non nonyJisipHoit B CIIIA mapkoii. A B 1992 rony cyne6nsiit uck Forschner ocranoBui
UMIIOPT KUTANCKUX KIIOHOB C KPECTOM Ha IIUTE U HAAMKUCBIO Swiss Army.

MHoOrouucneHHble YIy4lIeHWs M MPUCIIOCOOJIEHUS K pPa3HbIM II€JIEBbIM TI'pyHIam
OXBAaTUJIM J1aXKe >KEHCKUH CEerMeHT MOoKymnaresiel, paHee 0e3pa3IMYHbIX K KapMaHHBIM HOXKaM:
pasHble I[BETOBbIE BapuallUd C MaHUKIOPHBIMM U JAPYTUMHU HpucrnocobneHussMu. Monenb
Executive ¢ npucnoco0yieHreM AJ YUCTKU alelbCUHOB U MUJIOYKOM /I HOI'Tel 3aBoeBajia Juis
Victorinox mecto B OusHec-mupe BMecTe ¢ SwissCard — HaGopoM pasmMepoM ¢ KpEeIuTHYIO
KapTOUKYy, KOTOPBIH COCTOUT M3 HOXXHHII, MUJIOYKH, 3yOOUMCTKH, IIUITYNKOB, HOXKA Uil OyMaru
U Py4KH.

B cepenune 1990-pix 80% mnponax apMmelckux Hoxed Victorinox NpUXOIUTCS Ha
9KCIOPT (HE cUMUTasi TYpPUCTHUECKOro SKCIOPTA, KOTOPbIM 3HAUUTENBHO YBEIUUMI 3Ty LIUppy). B
HACTOSIIMM MOMEHT 3aKa3bl IIBEHIAPCKOW apMHUHU COCTAaBJLAIOT MeHee 1% OT COBOKYIHOIO
BBIIyCKAa KOMIAHUM. Tak e, KaK KUHXXaJbl U KyXOHHBIE HOXXM Ul IIBEHLAPCKOM apMHH,
Victorinox mpoaopKaeT U3roToBJIATh KyXOHHbIE HOXHU 1o Mapkoil Forschner. Kommanus yxe
BoiycTiiia 400 pa3HBIX MOAeneld KyXOHHBIX HOXKEH M HE MEHbIIEe KOJIMYECTBO MOJENIEH
apMmeiickoro Hoxa. MHTtepecno, yto mumb 40 u3 Hux nponaBamuch B CIIIA. Ha Gpennossie
OTBETBJIEHHsI SWiss Army B TO BpeMs NPUXOJUJIOCH OKOJIO MOJOBUHBI BCEX MPOJAX, TOrJa Kak
HOXM IPUHOCHUJIM BCErO JIUIIb HEMHOr'0 OOJIbIlIe TPETH 10XO0/1a.

Ipa naoexcrocmu

B noBO€ ThICSUEneTne Victorinox Bcrymui, sxcnoptupys 90% mpoaykuuu. [lo cmoBam
npe3usieHTa komnanuu Kapia Dnap3eHepa, OH 4yBCTBYET rOpAOCTh HE TOJIBKO 3a CO3/aBaeMbli
NpOAYyKT, HO U 3a camy llIBeinapuro. Ee uMumIK M cTpemMieHHME KOMIIAHUU €MY 3J0pOBO
IIOMOIJIM B 3aBOEBAHUU PBIHKOB, M OH TIOpJ pEKIaMHpPOBaThb CBOIO CTpaHy M IIBEHLAPCKOE
Ka4yeCcTBO C ITIOMOIIBI0 Victorinox.

Onp3eHep OTKa3ajcsi OT MHOTMX IpeljlaraéMblX HAEH IEepeHEeCTH IPOU3BOACTBO 3a
npenens! lBelinapuu c Ledpl0 SKOHOMMM Ha pabodel cuje ¥ MUHUMH3ALUU SKCIOPTHON
nonuTMHbL. OH 00BABUIL, YTO MUCCHEI KOMITAHUU TaKXke sIBIsieTcs o0ecrieueHue CyIeCTBOBaHHS

pabounx MecT U MpoAa)ka CUJIbl MMEHHO HIBeiiapckoro Macrtepcrsa. CeroaHs 3aBoj B
N6ax nsrorosisier 0kosio 40 THIC. KApMAHHBIX HOXKEW B ICHB.

B 1999 u 2001 rr. Victorinox Haudajx IpOHM3BOJCTBO CYMOK M OAEXKIBI i1 OusHeca U
orasixa. B 2001- om Bce ToBapHble KaTeropuu Victorinox (KapMaHHbIE HHCTPYMEHTBI,
KyXOHHbI€ U IIPO(ecCHOHaNIbHbIE HOXKH, Yachl, CYMKH U OJ€K/a) HAaKOHEL| cCOOpaInch MO OJHON
KpHlIeii — B HaubosbImem Marasuse B Coxo (Hpio-Mopk).

B 2005 rony Victorinox norjioTuiaa cBoero KOHKypenta Wenger, orepeuB €ro npojaxy
MHOCTPAaHHBIM HHBECTOpaM, KOTOPbI€ MOTJHM 3alpOCTO IEPEeHECTH MPOMU3BOJACTBA. TakuMm
00pa3oM, KOMITaHMsI CIIOCOOCTBOBAIa COXPAHEHUIO €Il€ COTEH MIBEHLAPCKUX pabouyux MecT U
YCUJIJIa CBOM MO3ULMH B 60phO€ ¢ a3MaTCKUMU MOJIIEIIKAMU.

B 2006-om Victorinox Bemmyctuiia MP3—muieep non HasBanuem Swiss Beat MP3 Player.
Panbiie koMmaHus BBINLIA HA PHIHOK HU(POBON TEXHUKH, BBITYCTUB UX CO BcTpoeHHbIM USB—
HakomnutenaeM. Elle panblie moTpeOuTeNsIM MPeaIoxKUI MOJSIb C JIA3EPHOU YKA3KOM.

Bmecre ¢ Wenger Victorinox H3roToBisieT okojio 26 MMUIMOHOB HOXeH 3a rom,
akcrioptupyss ux B 150 crpan mupa. IIpon3BOACTBO apMeEHCKOro HMHCTPYMEHTA, UIEaIbHO
MPUTOJTHOTO ISl WCHOJIb30BAaHUSA B OBITY, cTano Ui Victorinox CTpaTerHueckd yAayHbIM
BBIOOpOM OM3HECa, KOTOPBIH OXBATHIBAET MYKCKYIO ayAHTOPHIO. A alaTHPOBaH OpEHIMHT 3a
pyOexoM, CerMeHTalusi M TOCTOSIHHOE BHEJPEHHE WHHOBAIMK OKa3aJUCh 3aMedaTelbHbIM
PELENITOM ycIexa, KOTOPBIH AJIUTCSA U CErOJIHS.

Victorinox vs Wenger. Koukypenyus 6 pamkax neumpaiumema

B 1891 roxy Victorinox Havay MOCTaBKHA HOXEH ISl MIBeWIapckod apmuu, HO B 1893
rofy 3aka3 mnoiydwio u apyroe mnpeanpusitue — Paul Boechat & Cie, Bmocnenctuu
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nepeumeHoBanHoe B Wenger (B uecTh cBoero Bianenblia Teomopa Benrepa, KoTopblil
PYKOBOAMJI UM B TEUEHUE COpoKa JjeT). Tak mocTaBLIMKAMU apMEHCKMX HOXKEH CTalu JBe
kommanuu: Victorinox — ¢ 1891 roma m Wenger —c 1893-ro. Victorinox pacmoioxeH B
HEMEIKOSI3bIYHBIX KaHTOHaX, Wenger — BO (paHKOSA3bIYHBIX. Bo m30exaHue HexopazyMeHUM
MEXAY JBYX KaHTOHOB, IIBEUI[APCKOE MPABUTEILCTBO, KOTOPOE CIABUTCS CBOEH MyApoll u
JaTbHOBUIHOW HAITMOHAJIBHON TMOJMTHKOW, NMpuHsaiao pemeHue ¢ 1908 roma mnpemoctaBUTh
oboum mnoctaBuwmkam 50%-—e 3aka3zbl, ¥ A0 UM NPaBO HCIOJIb30BAaTh T'OCYAApPCTBEHHYIO
CUMBOJIMKY — KpPECT Ha IIUTE — JUI1 MAapKUPOBKM cBouX m3nenui. llIBeinapcknii HeMTpamuTeT
ObUT COXpPAaHEH U B 3TOT pa3 — MEXKY CAaMUMU HIBEHIIapIiaMH.

C tex mop Victorinox naseiBaet cBou u3aenus Original Swiss Army Knife, a Wenger —
Genuine Swiss Army Knife. Paszuuia nuis B npuiaratenbHbix: «Hacrosimuit ...» u «VcTHHHBIH
LIBEUIIAPCKUN apMEHCKUN HOX» COOTBETCTBEHHO. OMOieMa Victorinox — Ha KpacHOM (oHe
IIUT, Ha KOTOPOM pacHoyiokeH Oenblid kpecT. Wenger HCIONIb3yeT TaKoM ke KpecT U (oH,
TOJbKO B oBaje. B moOoM ciaydyae o6e GpupMbl MpOU3BOAAT apMeHCKUe HOXKH yxke OoJibllie CTa
JeT, u 00e YIOBJETBOPAIOT OAHMM U TeM K€ TpeOOBaHMAM U cleuu(UKALUSIM, KOTOpbIE
JTAKTYIOTCS MIBEUIIAPCKON apMHEH.

Nmes ctonbko oOimiero, Obulo ObI JIOTHYHO, €ciu Obl OfHAa M3 (GUPM paJUKaIbHO
W3MEHWIA MO3UIMOHMPOBAHWE WJIM BU3YyaJbHbIE XapaKTEPUCTUKHM OpeHJa B IONBITKE
nuddepeHIupoBaThCs, UM ke ecau Obl oHu oObeauHMiIuCh. Ho mepBoro He ciyduiioch, a
BTOpOMY mpenuiectBoBano Ooibme 100 €T KOHKypeHTHOH OOpbhObl, B KOTOPOH KOMIaHMS
Wenger Bcerja Oblla Ha JOCTAaTOYHO OOJIBIIOM PACCTOSHUH OT penyTauuu Victorinox. Wenger
YIIOBJIETBOPSIIACH POJIBIO «BTOPOI'O JYYIIEr0», MPSMO UCIOJIb3Ys TEMY KOHKYPEHLUU C JINJEPOM
B CBOMX PEKJIAMHBIX cO0OmeHusx. Victorinox, kKak W momodaer Juaepy, neiana BHI, UYTO
KOHKYpPEHTa He CYIIECTBYET, U HU B IPOMO-MaTepraliax, Hu B peKjiaMme ero He BCIOMHUHAIA.

O6a OpenJia, Ka3anoch, KOMMPOBAJIM IPOU3BOACTBO U MPOLIECCHI IPYT Y JIPYra, BBIITyCKas
HOXH C HWICHTUYHBIMM (QYHKIMSAMHM W Jorotunamu. [la, nBurasch mapajuienbHo, ode (GpupMbl
MIPOJIOJDKANI OPEHIUpPOBaTh COOCTBEHHBIC MPOIYKTHI KaK OCCKOMIPOMHMCCHO KaueCTBEHHBIN
CHMBOJI TPaJULIMNA U MacTEpPCTBA.

B 1992 roay nuctpudsrotop Wenger B CIIIA u Kanane Hapy i BCK IPOTUB KOMITAHUHT
Forschner, nuctpubsiotopa Victorinox, 00BUHHB €ro B MOHOIOJILHOM HCIOJIb30BaHUH OpeHaa.

Tema 3.2. PazpatoTka cuctemMbl HAeHTUPUKATOPOB OpeHIa

«Pycckasg Bozmka accOLMUPYETCS y MHOCTPAHLIEB C IMbSHCTBOM, a HE BECEIbEM.

Bonka — HanuMOHAJIBHBIA POCCUMCKMU TOBAap, BHYTPU CTpPaHbl 3TO TPaJAULMOHHBIN
YY4aCTHUK JOMAallHUX 3acTOJIMA M KIyOHBIX BEUYEpMHOK. A BOT 3a pyOekoM poccuiickue
BOJIOUHBIE OpeHIIbl MpecTaBiIeHbl eNuHUYHO. [loyeMy MBI He ymeeM HpOJaBaTh «HAIIE BCE»
uHocTpanuaM? Tpe3Bblil B3rIsi HA MPoOJIEMy B HHTEPBBIO PYKOBOJUTENS AenapTtamenTa Brand
Development komnanuu Global Point Anekcannpa Kupukosa.

VYnotpebnsaTe Boaky B Poccunm ymeoT BHUPTYO3HO, BHYTPU CTpPaHbl 3TOT HPOAYKT
MOKHO OTHECTHM K KaTeropuM TOBApOB IOBCEIHEBHOIO CIpoca, a IpojaBaTh €€ 3a pPyoex
poccusiHe TMOKa He Hay4ywiuch. [IpaBuio HapylIMIU JUIIb HECKOIBKO POCCUHCKUX BOIOYHBIX
TOProBbIX Mapok. [[Is Bcex OCTalbHBIX MyTh HAa MHUPOBOW BOJOYHBIN OJHMMII MOKAa 3aKPBIT.
Opnako ABepu Tepel HAIIMMH TMPOM3BOAMTENSIMU 3aXJIONHYTHI HE H3BHE. B cuny psanga
HEZO0pabOTOK, B TOM YHUCJIE U H3-3a CJIAa00 MPOpaOOTaHHONW MapKETUHTOBOW COCTABJISIOIIECH,
3a mpenenamu Poccum poccuiickas Bojaka mpenacraBieHa cia®o. Kak cimokuiach HbIHELIHSS
CUTYyalusi, KOrja Io/aBiisifoliee OOJIbIIMHCTBO MHOCTPAHIIEB HE MOTYT Ha3BaTb HU OJHOMU
pycckoil Boaku, kpome «CTONMYHOM», HO mpH 3ToM Openya «Pycckas BoJIka» HM3BECTEH IO
BCEMY MUpPY?

O ToMm, moueMy cUJIbHEHIIME BOJOYHBbIE OpeHAbl Ha TJIO0AJIbHOM pBIHKE HE HUMEIOT
HUKAKOro oTHolleHus K Poccum, B mHTEepBbIO st E-Xecutive.ru pacckasan pyKkOBOIUTENb
nenapramenta Brand Development kommannu GLOBAL POINT

Anexcannp Kupukos.
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E-xecutive: Boaka — oaMH M3 caMbIX TJaBHBIX TOBapoB  Poccum, Tpo
BOCTPEOOBAHHOCTh 3TOT0 MPOAYKTa BHYTPH CTpaHbl FOBOPUTH M3iMIIHE. [louemy Ha MupoBoM
PBIHKE JIMIUPYET OTHIOJb HE POCCUNCKas BOAKA?

Anexcannp Kupukos: D10 1 17151 MeHsI 60JIb110I BOMpOC.

E-xecutive: ITpoGiieMa B KaueCTBE BOAKH HIJIA B KAYECTBE MApPKETHHIa?

AK.: Ha ™ol B3rusag, mnpobjemMa Ha CTO TPOLEHTOB KpoeTcss B 00JlacTh
MapketuHra. Yto xacaercs kadyecTBa, To B Poccuu BbIOOp BOJOK orpoMeH. M paxxe He Oyayuu
9KCHEPTOM B KayecTBE BOJAKH, MOXKHO OBITh YBEpEHHBIM, UYTO HEKOTOpas 4acTb 3TOH BOAKHU
BBICOKOro KadecTtBa. [lo kpailiHell mepe, KaKIAplii U3 MPOU3BOAMTENEH BOJAKH, U3 TEX C KEM
MPUXOIUIOCh paboTaTh MHE, YTBEpP)KIOal, YTO MPOM3BOAUT MPOAYKT MCKIIOUUTEIBHO
BBICOKOI'O Ka4€CTBA.

E-xecutive: Ecnu nemo B MapKeTHHIe, BO3MOXKHO, HE XBaTaeT Mpo()eCCHOHAIBHBIX H
IPaMOTHBIX B IIJIaHE NMPOABM)KEHUS MapKETOJIOrOB?

HNHoctpaHHbIe CIENUAINCThI, KaK albTepHATHBA, MOTJIH Obl HAM TOMOYb?

A.K.: Kakasg-To momouls HHOCTPAaHHBIX CHEIHAIUCTOB, KOHEYHO, MOrja Obl OBITH
nosie3Ha. OHM Bce K€ JIy4llle 3Hal0T PbIHKKA CBOMX cTpaH. Ho s yBepeH, uTo U y Hac JOCTaTOYHO
CIIELIMAJIMCTOB BBICOKOrO ypoBHs. HenopaOoTku B MapkeTMHIe — 3TO AaJleKO HE BCErJa BHHA
MapkeToyioroB. O4eHb YacTO BHHOM OTCYTCTBHE JKEIIAHUSA J€JIaTb BCE KOMIUIEKCHO H
TIIATEIbHO CO CTOPOHBI COOCTBEHHHUKOB.

E-xecutive: Psx poccuiickix MapoK BOJKH BCE-TaKU M3BECTEH 3a PyOEkKOM, B TOM UHUCIIC

«Pycckuil cranaapt», «3eneHas Mapka», «bemxyra». Kak 3tuM Mapkam yJaanoch BBIATH Ha
MHPOBOH PHIHOK?

A.K.: Huuero, K coxalleHHI0, HE 3HAIO MPO U3BECTHOCTh «3EJICHON MapKu» 3a PyOeKOM.
Mue BooOIIe OYeHb HPABUTCS OSTOT BOJOYHBIM OpEHJ — OH IEJOCTHBIA, MOHATHBIA U
JIOCTAaTOYHO YHUKaJIbHBIA. Y HEro cuipHas Jeredga. Ho kak OHa Morya MNpUWTHCH 10
nyme uHoctpanam? YUro Moxer ux mnpusiekaTh B nocieBoeHHoM CCCP? JlaBaiite cipocum
y untateneii E-xecutive.ru.

A BoT nyTth «benyru» Ha 3anmajg MHe Kak pa3 noHsTeH. Bo-mepBwix, «bemyray —
npeMualibHas BOJKa, OHa KOHKypUpyerT, ckopee, ¢ Grey Goose, uem ¢ Absolut uim Smirnoff. ¥
€€ ayJuTOpUHU Ha 3anaje HeCKOJIbKO HHOe Bocnpusitue Poccum.

A BO-BTOpBIX, «benyra» JaBHO NPUMEHSET pa3Iu4yHble KOMMYHHMKAIlHOHHBIE pPELICHUS,
OPHUEHTUPOBAHHBIE HAa POCCUMCKUN PBIHOK, HO BBIXOJAIIME Jalieko 3a mpenensl Poccun.
Hanpumep, komanaa «bemyru» ITOCTaTOYHO YCIEIIHO y4acTBYET B MUPOBOW SIXTCHHOM perare.
bpenn npencraBieH  Ha  BCeX  TOPKECTBEHHBIX  MEPONpPUSTUAX B  MOpTax, Ine
ocraHaBnuBaeTrcsi perata. Komanma «bemyrn» peryisipHO ydacTByeT MEXAYHApOJHBIX IOJO-
TypHUpax B Pa3JIMYHBIX CTpaHax MHpA.

E-xecutive: Kakue eme mMapku Hamield BOJKH BBl MOIJIM Obl TIPUBECTH B KauyecTBE
YCIIEHIHOrO IpUMepa IOKOPEHUsS MHPOBOTO PBIHKA, CTPATETHIO BBIBOJA KOTOPBIX MOXKHO
IIOBTOPUTH?

A.K.: la, moxamnyi, 0co00 yCIEIIHBIX TPUMEPOB U HET. «MOCKOBCKas» CTajia U3BECTHA
B EBpone Ha BOJHE NOMYJSPHOCTH Yy HOCTAJIBIUPYIOIIMX PYCCKHX, MOKYNAaBIIMX €€ B
pycckux MarasuHax Ilapuwka u bepiuna. Ho HocTanbrusi npoiia, 1 ypoBE€Hb 3HAHUS

«MockoBckoi» B EBporne ceiluac coBceM HEBBICOK.

E-xecutive: I'pamotHO pa3paboTaHHasi JiereHna — OAMH U3 BaKHEHIIMX (aKTOPOB
ycrexa IpH BBIBOAE BOJAKM HAa MHUPOBOM yPOBEHb. JTUM HMHCTPYMEHTOB BOCIOJIb30BAJIHCH,
HarnpuMmep, ¢paniysckoir Grey Goose u  HoBosemanickoit Below 42, u  gpyrue
npousBoguTenn. Kaky Hac oOCTOST nena ¢ BOJOYHBIM MapKETHHIOM?

AK.: C mnepeMmeHHbIM ycmexoM, s Obl ckazan. C JereHgaMM ©W Yy MHOTHX
POCCHICKHX MapoK Bce B mopsake. Ha pelHKe ecTh LBl psii IPUMEPOB WHTEPECHBIX OpeH-
mwiardpopm. JlnyHo mHe HpassTcs «XKypaBam», «3eneHas mMapka». Ho 10 He gaBHero BpeMeHU
Bce OTH MIATGOPMbl CTPOMJIMCh HA HAIMOHAJbHOW HIEe M PYCCKUX TPaguLUAX HIIH
TEXHOJIOTUYECKUX OCOOCHHOCTSX TMPOM3BOJACTBAa co3fgaroumx Akoosl  YTII  mpomykra.
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3avactyro oueHb comHuTenbHble YTIIL. S, Hampumep, 10 cux HOp HE MOHHUMAK, Kak
MOKHO OYHMCTUTb BOJKY OpHJIJIMAHTAMHU, 3TO K€ OUYEHb TBEPIAbIH MUHEpas, aOCOJIOTHO HE
abcopbent. Kax u3 Hero moxHo caenats ¢uwibTp? Ho moau BepsAT, JOASM HpPaBUTCH.
Tompko He eBponeilnaM MM aMepukaHuaM. /[[ns HHUX BeEJIMKOIEP)KABHOCTb, CIABSIHCKHUE
TpaIUIMK WM ClaBa pyccKkoro (iora abCOMOTHO 10 JAMIIOYKH B KOHTEKCTE BBIMHBKU.
OHu mBIOT Ui OOIICHHMS, AJI BECENbs, MM yJOBOJILCTBUS, IS TOTO YTOOBI pacclabUTbCcA U
MPUATHO NMPOBECTU BpPEMSI.

E-xecutive: Uto misi MHOCTPAHIEB 3HAYHUT «PyCcCKas Bojaka»? DTO, TpexIe BCeEro,
TOBap, Npou3BeleHHBbIH B Poccum, MM ke BojAKa ONpeNeseHHOro YpOBHS M KadecTBa, 0Oe3
MPUBS3KHU K CTPAaHE-TIPOU3BOIUTEIIIO?

A.K.: B ToM TO ¥ A€710, 4TO «Ta camasi pyccKasi BOJKa» U1l HHOCTPAHIIEB — 3TO «IUKUI»
HalHUTOK, KOTOPBIM MBIOT pycckue y cebs B Poccum 1Mo KakuM-TO TONBKO UM BEIOMBIM
TpaJULUIM U MpaBUIaM. A PyCCKHE CO CBOEH BOJKOW aCCOLUUPYIOTCA Y MHOCTPAHILIEB C

IBSHCTBOM, a HE BECENbeM, OOIIEHHEM WM yJOBOJHCTBUEM, KaK JAPYrue MOMyJspHbIE
ankorojbpHble Openabl. Kak Tor ke Absolut, Hampumep. Iloxanyi, Toiabko «CTONMUYHOM»
ylajaoch OTYaCTH NeEpeIoMUTh ATOT crepeoTun. OHa cTaja MO-HACTOSsILEMY KIyOHOH u
KOKTCHJIbBHOM BOAKOW. Ho 1 3Toro el mnpuIuioch OTOMTH OT PYCCKMX BOAOYHBIX
TpaaULUNA.

OHu gaxe caenaim Henyro JIMHEUKY Pa3JM4HbIX BKYCOB.

E-xecutive: DkcriepThl OLIGHMBAIOT PYCCKYIHO BOJIKY KaK IMEPCHEKTHUBHBIA TOBap s
3KCIIOPTA. PBIHOK OTKPBIT JIJ11 HOBBIX MapoK?

A.K.: B cermeHnTe BOJIKM MX HE TaK U MHOT'O, M IOTECHUTh KOHKYPEHTOB, HA MOW B3IJISI,
BO3MOXkHO. HO 1511 3TOro Hy’KHO PEeIINTh O4eHb HENPOCTYIO 3a/1a4y.

Hawm Hano npennoxxuts Mupy OpeH[, KOTOpbIi, C OAHONW CTOPOHBI, pa3/ielisiia Obl KaKHe-TOo
HaJHAllMOHAJbHBIC IIEHHOCTH, TaKWE KakK, K TMpuUMepy, JIOO0Bb WIA pagocTb WIH
YBEPEHHOCTh B ce0e, KOTOpbIC OBLIM OBl OJIM3KU M MOHSATHBI, €CJIM HE BCEM JIOJISIM 3EMJIH, TO,
Mo KpallHel Mepe, MOJABISIOUIEMY OOJIBIIMHCTBY JKUTENEH 3amagHol LUMBUIM3aUUU. A C
JPyroil CTOPOHBI, 3TOT OpEHJ MOJHKEH JEMOHCTPHPOBATH CBOE POCCHUIHCKOE MPOHCXOXKICHUE.
[ToguepkuBas, uto umeHHo Poccusi - poanHa Boaku. Ho ¢ 3TOM  «pyCCKOCTBIO» HYXHO
OBITh OYCHb OCTOPOXKHBIM. bByKBajbHO THIETKOHW €€ I03upoBaTh, kKak B amnteke. Jla u
KOHKYPHPOBaTh MPHUAETCS HE TOJBKO C BOJKAMU, HO U C JIMJIEPAMH U3 IPYTUX KaTeropui

— POMOM, TEKUJIOM, IKUHOM, BUCKH. ..

UroObl mpuoOpecTH MAaCCOBYIO TMOMYJISIPHOCTh, HE HAI0 3aCTaBIsITh MHOCTPAHIICB
[IUTh BOJKY IIOTAMU M 3aKyCbhIBaTb COJICHBIM oOrypuoM. He Hago HeCcTH B MHUpP pyCCKUE
AJKOTOJIbHBbIE TPAaJULMU B KOMIUIEKTE C BOJIKOW. BBINUTH BOAKM M3 IpaHEHOro CTakaHa M
3aKyCUTh KBAIIEHOM KallyCTOM WJIM BBIIUTH €€ U3 XPYCTaJbHOW CTONKH U 3aKyCUTh JIOKKOU
KpacHOM HKpbl - BCe 93TO OyaeT MAJii MHOCTPAHIIEB JIHMIIb AaTTPAaKIHOHOM. A OpeHf,
KOTOPBIN OyJIeT ¢ TAKUMU PUTyalaMH CBS3aH, BCerja OyaeT HUIIEBBIM. XOTS ATO I MHOTHUX
POCCHIICKMX BOAOYHBIX OpEHIOB MOTJIO OBl CTaTh OTIIMYHOW cTparterueid. Ho 310 u 61mu3ko He
o0obembl Absolut uam Smirnoff.

bonpmmme BO3MOXKHOCTH JiIi MPOJABHXKEHHUSI BOJAKM HAa MHUPOBOM pPBIHOK OTKPBIBAET,
KOHEYHO e, UHTepHeT. OH, KaKk U3BECTHO, HE UMEET IPAHMUII.

E-xecutive: JlelicTBUTEIBHO MapagoKC — BCeria OpaBHPYIOIIUE IMEpe] WHOCTPAHIAMH
CBOCHM «AJIKOYCTOMYHMBOCTBIO», PYCCKHE B JIaHHOM CIIy4ae OKa3ajJuCh 3aJI0)KHUKaMU 3TOrO
UMUIKA.

A.K.: Bo-miepBbIX, KOTZa s TOBOPIO, YTO CIEAYET H30aBUTh BOJKY OT TPaIUIIHMOHHO
PYCCKHX BOJOYHBIX PUTYaJIOB, S UMEK B BUJY MMEHHO T€ U3 HHUX, KOTOpPbIE HENOHSTHBI U
CIIOKHBI JUISI TPUHATUS ayJuTOpUed U3 APYrHuX KYJIbTyp, NPOTHUBOpPEYAT CIIOKHBLIIMMCS
TpaauuusM T1oTpediieHus ankorojisi. Ho onpeneneHHbId HMHTEPTEHMEHT — JIETKHUI 51
BECEJIbId  YHUKAJIBHBI CIOCO0 TOTPeOJeHUsT HamuTKa — MOXET CTaTh  CEPbE3HBIM
KOHKYPEHTHBIM MPEUMYIIECTBOM. XOpOUMH mnpumep — Tekuiaa. OHa crana MmomyJisipHOM BO
MHOTOM Onarojapsi mpuayMaHHOMY JUisi Hee crnocoOy morpebienus. Coiab U JIUMOH €CTh B
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KaXJ0M 0ape M MOYTH y KaXJIoro AomMa. He HYXHO HHKaK CHEIHAlbHO 3aMOpayMBaThCH,
9yTOOBI BBIIUTH TEKUJbl.. Bce oyeHb mpocro W 3Ta MpPOCTOTa U, BMECTE C TEM,
OPUTMHAJIbHOCTh, U ABJIIETCS 3aJI0IOM yCIrexa.

E-xecutive: Kakue BO3MOXXHOCTH MPOABMKCHHS BOJAKH B HWHTEPHETE BBl MOXKETE
Ha3BaTh camu 3P hekTuBHBIMU? Hy, MOMUMO KJIACCHYECKOM PEKJIaMbl Ha «MY>KCKHX» caiTax?

A.K.: To, uro naseiBactcs social media marketing. Bcem ankoroibHbBIM OpeHaaM,
KOTOpBIE COOMPAIOTCS BBIXOJUTh HAa WHOCTPAHHBIE DPHIHKH, HYXXHO 3aBECTH AHTJIOS3BIYHBIC
Bepcun cBoux crpaHull B Facebook. Jlerom MblI caenanu Takyko CTpaHUIy IS OJHOTO U3
BEIYIIMX PpOCCUHCKUX BOAOYHBIX OpenmoB. Celfuac Ha Hee moamucaHo Oosee 6,5 ThIC
nojb3oBaTeNneil. 2,5 ThICAYM U3 HUX aKTUBHO KOMMEHTHPYIOT. MBI Tak kK€ 3aBeNu JJIi HUX
akkayHT B Twitter u YouTube-kanan. 910 ObLIO, KCTATH, COMPSHKCHO C PAIOM TpyaHocTei. B
pa3HBIX CTpaHax CBOM BO3PACTHbIE OTPaHUYEHHUs HAa MOCEUICHHE MHTEPHET PECypCcoB

CBSI3aHHBIX C aJIKOrOJEM UM CBOM IIpaBWJIa IPOBEpPKM Bo3pacra mnocerutened. K
CTaH/apTaM pa3HbIX CTPaH MPUILUIOCh IPUBECTH U UHTEPHET-CAUT KIIMEHTA.

OTO TO, YTO KACAETCS KAHAJIOB U UHCTPYMEHTOB JUISl BCEX, @ BOT HAIIOJIHEHUE KOHTEHTOM
3aBUCHUT OT KaXKJIOTO KOHKPETHOro OpeHJa W ero BUIEHHUS CBOEH IeeBOi ayAuTOPHH.

E-xecutive: Pacckaxute, moxanyicra, mpo 3Tanbl BbIBOJIa BOJAKK HA MUPOBOU YPOBEHb.
A.K.: Her kakoro-to €IMHOro BBIMIPBHIIIHOIO ajJrOpPMTMa BBIBOJA TOBapa Ha PBIHOK.

[Iytn mMoryTt ObITH O4eHb pa3HbIMH. EAMHCTBEHHBIH OOLIMI A7 BCEX 3Tal, KOTOPHIM
HeNb3sl MmpeHedperaTb — 9TO KCCIEAOBAaHHUA: IlelieBas ayAUTOPUS, €€ OXHUAAHUS, MOTHBBI,
OIaceHusi, IPEUMYIIECTBEHHbIE CHUTYyallud NOTpeOJieHHs, KaHalbl cOBITA U UX OCOOEHHOCTH,
3aKOHOJATEIbHbIE OrpAaHUYEHUS, KOHKYPEHTHOE OKpYKEHHE. DTO KaXKETCSd OYEeBUIHBIM, Ha
ClIOBax, HO Ha JeJl€ OYEeHb MHOI'ME€ POCCHMCKHE KOMMIaHUM O3TUM MpeHeOperaioT. OdeHb
4acTo poccuiickue OM3HECMEHBI PYKOBOJICTBYIOTCS COOCTBEHHBIM ONBITOM U MHTYUIMEH, U Ha

«CBOEH TEppUTOpHUM» 3TO 3auvacTyto pabortaer. IIpu BbIXOZE Ha HOBBIE PHIHKU HE
paboTaeT HUKOT1a.

bnaro uccinenoBarensckuii peiHOK B EBporie m AMepuke pa3BUT TOpa3/io CUIIbHEE,
9YeM y Hac, ¥ MOXKHO OBICTPO U HE OYEHb JOPOT0 KYIHUTh JIIOObIE TOTOBBIC JBIHHBIE C BBEICOKOH
crenenplo jgocroBepHocTd. [loTpebnenue ankorois, Hampumep B EBpocoroze, usyuaercs
0COOEHHO MPUCTAIBHO, M JaJIeKO HE TOJbKO MapkerosioraMu. Ilpu >xemaHuM MOXHO MONYYUTh
JaHHBIE 10 TICUXOJOTMYECKUM acleKTaM [MOTpeOJIeHHsl alKorojs, HaKOIUIEHHbIe 3a
HECKOJIBKO JIeCATHICTHIH — OecrieHHas HHpOpManus s OpeH IMHTa.

E-xecutive: Kakue BakHbIE aCHEKThbI, MOMHMO, HCCJICAOBAaHUS IICJICBON AayJaUTOPHH,
HYKHO y4ecTb?

A.K.: 11 Toro 4toObl BBIMTH Ha WHOCTPAHHBIA PHIHOK M 3aKPEMUTHCS TaM, OpeHIy
HY)KHa Cepbe3Has KOMILIIEKCHas cTpaTterus mpencrtaBieHHocty B HOReCa, Ttak kak
norpebieHne ankoroyss BHe noMa B EBpore m Amepuke IMOKa CHUIBHO MHpeoOiagaer Hal
JOMalIHUM noTpebieHueM (xoTst «home party»-TpeHa, BbI3BaHHBIM KpHU3UCOM, U HaOupaer
cuily). Jta crpaTerus JOJDKHAa BKJIIOYaTh B ce0si paboTy € aJIMUHUCTpalMed 3aBeJeHUHM U
¢ 6GapMEHCKHUM COOOIECTBOM, YHUKaJIbHbIE MHTEpbepHble pemteHus a1 HoReCa, mporpammsl
CTUMYJIMpPOBaHUS COBITa B TOYKAaX, CIELUAIbHbIE MEPOMPUATHA. A B STOM HAIIM OpeHIbI
yCTYyHarT HHOCTPAHHBIM JJaXke y ce0s goMa.

E-xecutive: ITomxaepskka rocyapcTBa B JaHHOM CiTydae HeoOXoauma?

AK.: Ja. Tlo xpaitHeli ™epe, odeHb xkenaTenbHa. JlomkHa OBITE pa3paboTana
JOJATOCPOYHass KOMMYHMKAIIMOHHAsl CTpaTerus, HampaBlieHHas Ha MOy SIPU3ALMI0 PYyCCKOU
BOKM B Mupe. HO OCHOBHBIM cOOOIIEHHEM 3TOW KOMMYHHMKAI[UHU JIOJDKHO CTaTh CIEAyloliee

«Poccus — ponrHa BOAKH, TO3TOMY PYCCKHE JENAOT €€ Jydlle Bcex». A olOecneueHue
MOMYJISIPHOCTH M COBITAa KOHKPETHBIX BOJOYHBIX OpEHJOB MJOJDKHO OBITh 3agaveldl cammx
KOMITaHUU.

E-xecutive: Kakue crpanbl 11 Hac HanOojiee MHTEPECHBI U MEPCIEKTUBHBI B KOHTEKCTE
MPOJIa’KH BOAKU?

AK.: K coxanenuto, 3TO TIOKa, B TEPBYIO OYepedb, CTpaHbI TPaAUIIMOHHO
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MO0sIIMEe KPEnKUi alKorojb M TMBIONIME CKOpee paJu MbSHCTBA, YE€M paaud BECcelbs —
CkanauHaBusi, B MepBy0 odepens OUHISHIUSA, HE CMOTPS Jake Ha €€ oOIryr0 He JOOOBb K
Poccum u pycckum toBapam, [Ipubantuka. S Tak ke yacto ciplmry o noreHnuane Kananper mis
sKcropTa BoAku. Ho ecimu HaM ynacTcs M3MEHUTh BOCHPHUITHE BOJKH, KaK HAMHUTKA, TO
MoxkeM 1oouThes nomyisipHoctu B CIIA u 3anannoit Esporne.

1. Beigenute OCHOBHBIE TPOOJIEMBI B BOCIIPUATUU OpeH/Ia PYCCKOM BOJKHM Ha BHEIIHEM
Y BHYTPEHHEM pPbIHKAX.

2. Kaxoii, Ha Bam B3I, JOJDKHA OBITh JallbHEWINAs KOHIIETIHS TO3HUIIHOHUPOBAHMS
pycckoit  Boaku?  OIGHUTE  TMEPCIEKTHBHI  IMO3HIIMOHMPOBAHUS  KOHKPETHBIX  (yKe
CYIIIECTBYIOIINX) OPEHI0OB HA MUPOBOM PBIHKE.

3. OteHnTe CyIIECTBYIONIYIO METOANKY MO3HIIMOHUPOBAHUS IAHHOTO HamuTKa B Poccun
U 32 ee IpeJiesiaMu.

4. Tlpoananu3upyiiTe ynayHble TPUMEPHI MOCTPOCHUS MO3UIMOHUPOBAHUS BOJKU B
Poccun u 3apybexxom. BeinenuTe KiroueBble OCOOEHHOCTH CTpaTervy MO3WLHUOHMPOBAHUS
3THX OpPEHJIOB.

5. [IpennoxuTe cBOE pelIeHHE MO PENO3WIUOHUPOBAHHIO OpeHlla PYCCKOM BOAKH.

Tema 3.3. MapKkeTHHIOBble KOMMYHUKALIMHU U UX POJIb B IOCTPOEHNH OpeHaa

PaccmotpuTte cuTyanuio o ciaenyoume crpykrype:

1. JIns kakux meneil KoMmmaHus SamsuUNg KCIOJb30Bala OCHOBHBIE KJIACCHI PYCCKUX
norpebuTeneil MOOUIBHBIX Tese)OHOB MO CTUIIH KU3HU?

2. OOBsICHHTE, B UeM OTJIMYMS MIPOABMIKEHUS MoJieliel Kiacca business OT MPOIBHKCHHS
Mojienei kiacca fashion u B ueM cTparerum npoJBUKEHUS 3TUX KJIACCOB IOXOXKHU.

3. Ilouemy a1 NPOABHMIKEHUS KaXKIOH MOJAEIM MHPOBOro OpeHaa MCHOIb30Baslach
WHIUBUYalbHas KpeaTUBHAs CTpaTerus, a Meua—cTpaTerus oouas?

4. Kak pa3Hblil BO3pacT 1LieJIeBBIX TPYIII MMOBJIMSII Ha IJIaH MeponpusTuii PR kamnanuii?

5. Ecnu ObI MapkeTHHTrOBasl 1eslb Samsung Obliia OBl YKPETJICHHE MO3UIIUNA B CErMEHTE
«OKOHOM», KaK U3MEHMJIACh Obl KOHIIETIIUS TO3UIIMOHUPOBaHHs OpeHa?

Ilpoosusncenue Samsung

Komnanus Samsung Electronics Bbilsia Ha ppIHOK MOOMJIBHBIX TEPMHUHANOB B 1997 roxy.
B T0O Bpems OCHOBHBIMM UTpOKaMU Ha pbrIHKe Obutn koMmnaHuu Siemens u Nokia. /o 2000 rona,
COTJIACHO JAaHHBIM, PBIHOK MOOWIBHBIX TenedoHoB B Poccun cpenu GONbIIMX KOMIAHUHM ObUI
pasznesnen takum crocobom: Nokia — 31%, Siemens — 20%, Ericson — 17%, Motorola — 14%,
Samsung — Bcero 3%.

B 2001 roxy xomnanus Samsung 3HAYMTENILHO pacCIIMpUiia MOJCIBHBINA PSII MOOUIIBHBIX
TeneOHOB W 10Nl phIHKA KOMIIAHWU IO OIIEHKaM HCCIEIOBAaHUM BBIPOCIAa B TPH pas3a u
coctaBmia yxe 9%.

CriporHo3upoBaB Iociieaytoniee ApoOJeHHe pbhlHKAa Ha Y3KHE€ CErMEHTbI, KOMIIaHUS
Samsung B 2002 romy mpeacTtaBWia Ha pPYCCKHHA DPBIHOK HOBYIO JIMHEHKY MOOMJIBHBIX
Tesie()OHOB, pacIIMpPUB MOJEIbHBIM PAJ A0 7 amnmapaToB, HAIEJIEHHBIX HA premium CErMeHT.
MogenbHbIi psia 1 MapKETUHTOBBIE ycrins KomnaHus Samsung Electronics ckoHIIEHTpupoBaia
B JIByX KJaccax pYyCcCKHX TNOTpeduTeneidi MOOUIBHBIX Tele(OHOB, KOTOpbIe OTBEYAIOT
orpeeeHHOMY CTHIIO ku3HU Fashion u Business. Fashion: 310poBbIif CTHIIb M 3JIETaHTHOCTb,
3CTETUYHOCTh,  IOCJIEAHME  TEXHOJIOTMYECKHME  TeHAeHIHH. Business:  Heobxonumas
«uH(poOpMaLus Ha KOHYMKAxX MajblieB», (YHKIMOHAJIBHOCTb, YIOOCTBO B HCIOJIb30BAHUH,
OpPraHHu30BaHHOCTb.

Mapkemuneosas uenb.

(1) dopMmupoBaHUE U YKpEIJeHHE HWMHUPKAa KOMIAHUU Samsung Kak
MIPOU3BOIUTENS Hambolee MHHOBAI[MOHHBIX, TEXHOJIOTHYECKUX, KAUYECTBEHHBIX M HAJEKHBIX
MOOWJIBHBIX anmapaToB. YKperieHHe MO3UIUi B CErMEeHTE premium.

(2) Pacimpenne MojenabHOrO psia MOOWIBHBIX TeleOHOB C Lielblo Oonee
MIOJTHOTO yJIOBJETBOPEHHS] MOTPEOHOCTEH TpYII MOTpeOuTeNel, YTO OTHOCHTCS K CErMEHTY
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premium, a TaKKe yBEJIMYEHHIO 0 PhIHKA B CETMEHTE JOPOTUX MOOUIBHBIX Tene(OHOB.

MonenbHblil psa Samsung, KOTOPbI mpoABUraics Ha pycckoM peiHke B 2002 roxy, Obl1
pa3paboTaH, 4TOObI MOJHOCTHIO YJOBJIETBOPUTH NOTPEOHOCTH MOKymartesneil B kiaccax Fashion,
Business. Monenun knacca Fashion aapecoBaHbl mroAsiM, KOTOpPHIM HEOOXOAMM  ammapar,
MOTYEPKUBAIOIINNA HMX BBICOKOE IMOJIOKEHHE B OOIIECTBE U IMO3BOJSIIOLIUN UM BBIICTUTHCA.
[ToaTOMy Kakas MoOIeiab 3TOro KJjacca YE€TKO OpPUEHTHPOBAHA Ha CBOIO IIEJIEBYIO TPYIIY.
Hanpumep, «A400» — «KeHCKHil» amnmapaT, KOMIAKTHBIM U 3JIETaHTHBIM, pacCUMTAHHBIA Ha
MOJIOJIBIX MOJHBIX JKCHIIMH W TPOLBETAIONINX JIEOU, IEHUTENel CTHIBHBIX M JOPOrHX
akceccyapos (28-40 ner).

«T100» — TenedoH mpeaHasHAueH JUIS JIOJIEH C BBICOKUM YPOBHEM JI0XO/0B, KOTOpHIE
CTpeMsTCs K TiepeoBbiM TexHomorusim (30—45 mer).

«N600/620» — anmapaT cO CTUIBHBIM W APrOHOMHYHBIM AM3aHHOM, PACCUYUTAHHBIA Ha
MPOLBETAIOIINX JeNOBBIX Jrofel (24-30 mer).

«R200/210» — ymo0OHBIM ¥ CTUIBHBIN ammapar JJis TPOABUHYTHIX MOJIOABIX Jiroaei (18-
22 r.).

LeneBas rpynmna mojenell knacca Business — 3To HaunHarouye OU3HECMEHBI, KOTOPBIE
YyBCTBYIOT HEOOXOAMMOCTh B KaU€CTBEHHOW M HAJIKHOW CBSI3U, BBIIBUTAIOIIME MTOBBIIIEHHBIE
TpeOoBaHUS K PYHKIIMOHATIBHOCTH U Y 00CTBY.

Ha Hux opuentupoBan «N500» — KOMMIAaxkTHBIH, MHOrOQYHKIMOHAJIbHBIM ammapaT C
BHYTPCHHEH aHTEHHOM /IS MOJIOJIBIX 00€CIIeYeHHBIX IeIOBbIX Jiroaei (25-35 ner).

[Ipu pa3paboTke KpeaTUBHOM CTpaTerHy YUYHTHIBAjach y3Kas CIEUAIM3alUs PHIHKA, a
TaK)K€ PACXO0XKICHHUE B CTHJISAX XKU3HHM LI€JIEBbIX TPYIIIL.

Jns nponsmxenust moaenu «A400» cTpaTterusi OCHOBBIBAJIACh HA JBYX MOTEHIIMAJIbHBIX
nokynarteiabHunax. Ilepsas — Mosonasi, MOJHO oJeTasl AEBYIIKAa B CHOPTUBHOM KaOpHOIETe.
OueBHUIHO, YTO y HEE €CTh 3aXUTOUYHBIA IPYr WIM MYXYHMHA, U TOTOMY TeJle(pOH, YTO OHa
MOJIYYUT CKOpee B MOAApOK, T.K. peKjiaMa nosiBuiach nepen HoBbIM rogom M mpa3gHUKOM 8
Mapra. Bropas — 00pa3 genoBoii poIBeTarOIIeH KEHITHHBI — JIEAU C HOYTOYKOM.

s mpoaBukeHHs anmapata HoBoro nokoneHus «T100» Obuta mpoBeaeHa KaMIlaHUs

«/lo6aBmsit mBeral!». Pexynama ammapata «N600/620» Oblta moOCTpoeHa Ha CJOTaHe:
«3BYYUT MAaKCUMAaJIbHO peaqucTHYHO». Pekmama momeneit «R200/210», KoTopble OTHOCATCS K
CpeAHel IIeHOBOM KaTeropuu, Oblla OpMEHTHPOBAHA HAa MOJOABIX Jojaei. OCHOBHOW ciioraHn
KaMIIaHUU —

«lTouenyii B KOMILTIEKTEY.

Jnis npoasmwxenus mogenn «N500» knacca Business Obuta pa3paboraHa KpeaTUBHas
KoHUenuus «Ku3Hu B IBM>KEHUM». B pekiiamMe moauepKkuBaluch BO3MOKHOCTH anmapaTa BeCTU
nena 0oJjiee OPraHU30BaHO U YPPEKTUBHO UISI MOJIOJIBIX MY>KUMH U KEHIIUH, KOTOPBIE IICHST B
TesnedoHe yao0CcTBO B 00 pallleHUH, JIETKOCTh B HCIIOIb30BAHHH.

Meodua—cmpameeus.

OCHOBHBIMH ~ TIpUHIMIIAMH  Menua-cTparermu  OpeHma  Samsung  siBiseTcs
[10CJIEI0BAaTEIbHOCTh, MAaCIITAOHOCTh M HECTAaHIAPTHOCTh B BbIOOpe Menua-Hocuteneil. Tpems
IPUOPUTETHBIMU CPEACTBAMH MAaCCOBBIX KOMMYHHKAIUH ObLTM M30paHbBl TeJIeBU3MOHHAS,
BHEIIHAA pekiama (IuThl 6X3, TPaHCIOPT, YJIUYHbBIC TEPETSHKKYA U TOMY 1MOJ00HOE) U peKiiamMa B
npecce. Kpome Toro, 06611 3a1eiicTBoBaH MIHTEpHET, pekiiaMa B KWHOTeaTpax U Ha paauo.

PR kamnanuu.

«MoOunpHBIH MY3bIKaJbHBI TOpPOJ Samsung» — TypHE IO LIecTH ropogam Poccuu
(Hwxnuit Horopon, ExarepunOypr, HoBocubupck, Camapa, Kpacnonap, PocroB). Kutenu
3THX TOPOJOB CMOTJH TMPUHATH y4acTHE B KOHKYpCaX, PO3BITPHINIAX MPU30B, MOOBIBATH HA
KOHIlepTax mpu ydactuu rpynn «YeuepuHa» u «Yaiid» U MOrOBOPUTH CO 3HAMEHUTOCTSIMHU,
MOJIB3YSICh HOBBIMU MOOMIIBHBIME Tenedonamu Samsung.

Bpyuenue HoBelmx Moenei TeneoHOB AMUTE PYCCKOro Ou3Heca, KyJabTyphl, CIIOPTa.

Bynyun opuuuanbHeIM BCEMUPHBIM MapTHEpoM 3uMHUX Omumnuiickux urp 2002 roga B

Conr-Jlelik-Cut B 00JacTH TENEKOMMYHMKAIUI, pycCKOe MpeACTaBUTEILCTBO Samsung
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Electronics BbICTYNUIO O(UIUATBHBIM CIIOHCOPOM TpaHCaauuu OIUMIUNACKUX UTp U
OpPraHu3aTOpPOM IIPOMOYIIH-KaMIIaHUM B MECTaX Mpojax Ha tepputopun Poccuu. B pesynbraTe
JTAHHOM KaMITaHWH JIyYIlMe MPOAABIEI Samsung U MOKYIMAaTeNH -TI00eANTEN MPOMO-aKIIui ObLIN
HarpaxaeHbl noe3akoi B Conr-Jlenk-Curu.

B pamkax exeromnoro @ectuBalis TOHKH Samsung Ha BopoObEBBIX Topax mpoxoauia
akuus «IlozBenen mgomoii!», uW Bce JKemaoomme MOMIM OECIIaTHO CIenaTh 3BOHOK,
BOCIIOJIb30BABIIMCh HOBBIMH MOJEISIMUA MOOUIIBHBIX TenedoHOB Samsung.

BricraBku.  Yuactue B exeromHoil  BeicTaBke  «CBsi3b—IkcmokomMm»—2002
(pacpocTpaHeHHEe Ha CTEHAE CYBCHHPHOW MPOAYKIIMU, OpraHU3AIUs DJKCKYPCHUH IS
npeacTaBuTesiell Macc-meana). OpraHusanus BBICTaBKM LU(POBBIX TeXHOIOrwi Samsung B
Hosom Manexe.

[Mopnepkka mpogax. YcraHoBKa crieliMalibHBIX cTeH10B 1 POS maTepuanoB. Yuactue B
O0IMX pPEKIaMHBIX aKIUAX ¢ MapTHepamu. B wrore mpomymaHHas MOJUTHKA CETMEHTAlUUd U
muddepeHIMPOBaHHOTO MO3UIIMOHUPOBAHUS TO3BOJIMJIA KommaHuu Samsung  Electronics
noctuub 14% pycckoro pelHKa. bosee Toro, B cBsi3u ¢ TeEM, UTO OCHOBHOM yIIOp MapKETUHIOBOU
MOJIMTUKK OBLI CHIEJIaH Ha CerMEHT premium, OpeHnx 3aBoeBan 26,5% pblHKa B IICHOBOM
kareropuu cssiiie 8000 py0. 3osotas Harpasa Samsung Ha KoHKypce «bpenn roga/EFFI-2002»
B Kateropun «BBICOKOTEXHOJIOrMYECKHE TOBAphl» e€Ile pa3 NOATBEpIAWa MPABUIBHOCTD
130paHHOTO MMYTH.

Tema 3.4. ®opMupoBaHHe TOProBoOi MapKHu

Komnanus OOO «Jxeit Pyc» paspaborana nns [anpHero BocToka W HaymHaer
MOCTaBKY Ha pBIHOK [IpuMopckoro kpasi Odopoeoti, saummusiti  yau....KomMmaHus MOXeT
MOTPaTUTh HA PEKJIAMHYI0 KaMIaHWIO (MHQOPMUPYIOIIMN BHJ PEKJIAaMbl) MO MPOJBHUKEHHUIO
HOBOM MapKH B MEPBBI I'oJl 2 MIH.pYO.

2. ..o0ocmynueiti no yewe wuau..KoMmaHUS MOXKET TMOTPATUTh HA PEKIAMHYIO
KaMITaHuio (MHPOPMHUPYIOMINH BH]I PEKJIAMBI) 110 TTPOABIKEHUIO HOBOM Mapku B TiepBbIit o1 500
THIC.pYO.

Buvinoanume caedyrowue oeticmsus.

OnummuTe 1eJIeBble CerMEHTHI MOTpeduTeNel U 1eJeBble TPYIIbl BO3AeHCTBUS (I1EIEBYIO
ayTUTOPHIO), MaliTe OOLIYI0 XapaKTEPUCTUKY MPOAYKTa (OpPraHOJENTUYECKHE XapaKTepuCTHKH,
yIIaKOBKa);

[Mpunymaiite He meHee 20-TH OPOCKUX 3aNIOMUHAIOMINXCS Ha3BAaHUI MapKH MO YETHIpEM
TEMAaTUYECKUM IIOJIIM, UCIOJb3ys Hpolecc pa3pabOTKW HMMEHH, 3aTeM BblOepute 3
OKOHYATEJIbHBIX BAPUAHTA;

[Ipuaymaiite riaBHYIO WA (CJIOTaH) BCEH pEKJIaMHOM KaMIaHWW, KOTOpas KpacHOM
HUTHIO OYJeT MIPOXOAUTH Yepe3 Bce peKjamMHble MeponpusTus (3 BapuanTta). Hanpumep s das
Nunyc — «Aaayc — 4ail ¢ KpenKuM XapaKTepoM»;

[Ipennoxure opuruHanbHble (GOPMBI MPOABHKEHUS Ha MEPBBIA T'0Jl, YTOYHUB (HOPMBI
MEpPOIPUATUN U CPEICTBA PACIIPOCTPAHECHHUS.

Tema 3.5. IloTpeduTenbCKHI KATUTAJ TOProBOM MapKHu

BbimonnuTe aHamM3 NOpakTUKW  yYOpaBieHUs mopTdeneM OpeHIOB  KOMIAHHH,
MIPUACPKUBASICH CIETYIOLIEH TOCIE0BATEIbHOCTH 1€ CTBUM.

OnuiyTe NPUHIUI pacipoCcTpaHEHUs: OPEH10BbIX UMEH Ha TOBApbl KOMIIAHUU!

JlaiiTe 0O0IIyI0 XapakTEepUCTUKY MCIIOJIB3YEMOIo TMOAXOMAa: JaeT JU KOMIAHUS BCEM
IIPOM3BOAMMBIM TOBapaM (yciayraM) €AMHOE MM, WJIM JK€ OTIEIbHOE Ha3BaHHUE Ui
OIpPENETICHHON TPyNmbl TOBapoB (KaKOB MacmITad STUX TPYMM?), WM Ke KaKIbIH TOBap
MOJIy4aeT OTAeabHOE UMs? Mcnonp3yeTcst 1M uMsi KOMIIAaHUM Hapsy ¢ Ha3BaHUEM OoJjiee y3KOu
rpynnbsl ToBapoB? IlosicHuTe, Kakue BBITOBI HECET TaKOW IMOAXOA KOHKPETHOH KOMIaHHH,
H3y4aeMOU BaMH.

OnummuTe NOJUTHKY KOMIIAHUU B c(hepe COBMECTHOTO OpeHIMHTa, TPOJakl TOBAPOB MO
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YacCTHBIMM MapKaMU PO3HHMYHBIX CETe, OpeHIUPOBaHHUS BBITOJ, a TaKXKe, BO3MOXHO, HHBIE
IIPUEMBI, UCIIOIb3yEeMble KOMIIAHUEH /IS MOBBILLIEHUS IEHHOCTU €€ TOBapOB JJIsl MOTPEOUTENEH.
[TosicHuTe, Kakue BBITOBI HECET TaKOM MOAX0/l KOMIaHUH.

N306pa3zure cTpykTypy mnoprdens Tpems pa3IUuHbBIMH MeEToJaMu (TPYHIUpPOBKA
OpeHIIOB, JepeBO HepapXuu OpeHI0B, OJHA M3 CeTeBBIX Mopeneil). Ecmum u3ydaemass Bamu
KOMIIaHUS BBIMYCKAaeT OOIIMPHBI acCOPTHUMEHT MPOMYKIUH, CIEAyeT CHauyaja MpeICTaBUTh
o0IIyI0 cXeMy, NAIOIIyI0 MpeCTaBiIeHne O moprdene B meIoM, a 3aTeM, BEIOpaB OJHY Y3KYIO
IpyNIy TOBAapOB (TOBapHYI KaTEropuio, aCCOPTUMEHTHYIO TpyINy,...), OTPa3UTh JIOTUKY
pacnpocTpaHeHuss UMEeHH (MMEH) B BBIOpaHHOW BaMH YacTH aCCOPTUMEHTA.

PA3JIEJ 4. MOHUTOPUHI' KAIIUTAJIA BPEHIA
4.1. MeToabl OlIeHKH CTOMMOCTH OpeHaa
OnpenenuTs CTOMMOCTh OpeHJia MPEANpPUATHS, €CIIU B €ro co3faHue BioxkeHo 270 ToIc.
py6. Uwucras mnpuObLIb NPEANPUATHS OT YBEIMYEHHS OO0BEMOB peaju3alud MPOLyKIHH
BCJIEICTBUE TIPOBEICHUS PEKJIAMHBIX KaMIiaHuii coctaBuia B 1 roxy — 80 ThIc. pyo., 2 rony — 90
TBIC. PYO.., 3 Toxy — 140 TBIC. pYO., 4 TOAY — 250 ThHIC. py0. Cpennuii ypoBeHb peHTA0EIbHOCTH
MPEANpUITUS 32 3TOT nepuoa coctaBui 12,5 %.

Tema 4.2. MeTobl OLIeHKH KaNnUTaJa OpeHaa

OnpenenuTs CTOMMOCTh OpeHIa MPEANpPUATHS, €CIH pPacxXoasl Ha WHGOpPMAIMOHHBIE
MEPOIPUATHSI 111 €ro MPOABUKEHUs cocTaBuian B 1 roxy — 120 Teic. py6., 2 rogy — 110 ThIC.
py0., 3 roxy — 70 ThIC. PYO., 4 Toxy — 90 ThIC. py0. ABTOpPCKOE BO3HArpaKI€HUE pa3padoTINKaM
coctaBmio 45 Teic. py0. Exxeronnsiii ypoBenb nHGISAIIUN cocTaBisii 6 %.

2.5. OneHnnBaHMe MHAMBUAYAIbHON padoThl (pedeparon)

Lenp naHHON pabOTHI — OCMBICIEHUE W YIJIyOJIeHHWE 3HAHUU MO JAHHON JHMCIUIUIMHE,
pa3BUTHEC HABBIKOB CaMOCTOSTEIBHOW paboThl IO cOOpy, CHCTeMaTH3allMu MaTepuala,
MPOBEACHUIO MCCIEIOBAHUS U aHAIN3a. SIBJISISICH OMHUM U3 BUJOB HAYYHO-UCCIEAOBATEIBCKOM
paboThI CTYNEHTOB, pedepar crocoOCTBYeT (GOPMUPOBAHUIO Y OOYHAONIUXCS aHAIUTHYECKOTO,
TBOPYECKOTO MBIIIICHHUS.

MakcumainsHO€E Kpurepun
KOJIMY€eCTBO 0aJII0B

Ommmyno (6 6ammoB) | BeicTaBisieTcss o0yuaromeMycsi, €Ciii OH BbIpa3uyl CBOE MHEHHE IO
chopMyIMpoBaHHOW  mpoOsieMe, apryMeHTUpOBaJl  €ro, TOYHO
olpesenuB NpobiaeMy coiepkaHue M cocrasisomue. IlpuBeneHst
JTaHHBIE OTEYECTBEHHOM M 3apyOeHOU JIUTEpaTyphl, CTATUCTUUYECKUE
cBeneHusi, HHPOpPMANMsS HOPMATHBHO IPABOBOTO  XapakTepa.
OOyuaromuiicss 3HaeT M BIAJEET HAaBBIKOM CaMOCTOSTEIbHOMN
UCCIIeIOBAaTENBCKOM paboThl MO TEME HCCIEAOBAaHMS; METOHaMH U
IpUeMaMu aHajlu3a TEOPETUYECKUX /UM MPAKTUYECKUX ACIIEKTOB
nzydqaemMor  obmactu. @DakTUYECKMX  OIMMOOK, CBSI3aHHBIX C
MOHMMaHUEM TpoOiembl, HeT; rpadudecku pabdota odopmieHa
PaBHIBHO

Xopomo (5-4 6amnoB) | BeictaBisiercst  oOywatomemycsi, ecnud paboTa XapaKkTepusyercs
CMBICJIOBOM  IEJIBHOCTBIO, CBS3HOCTBIO M IOCJIEI0BATEIBHOCTHIO
U3TIOKEHUS; TONyIIeHo He Oornee 1 ommOKu rpu 00bsSICHEHHH CMbICTa
WM COIepKaHus MpoOaeMbl. J[1s apryMeHTaluu MpuBOIsATCS TaHHBIC
OTEUECTBEHHBIX M 3apyOeXHBIX aBTOpOB. [IpomeMOHCTpUPOBaHBI
UCCIICZIOBATENILCKME YMEHUS W HaBbIKH. @DaKTHUYeCKUX OIIMOOK,
CBSI3aHHBIX C NMOHUMAaHHMEM IpoOJeMbl, HeT. JlOomyIieHbl OTAeIbHBIC




43

MaxkcumansHoe Kpurepuu
KOJIMY€CTBO 0aJIIOB

omuOKy B ohopmiIeHUH paOOTHI.

VYnoBneTBopuTenbHO | BhicTaBnseTcs oOydaromemycsi, €ciad B padoTe CTYJEHT MpPOBOIUT
(3-2 6ana) JIOCTaTOYHO CAaMOCTOSITEJIbHBIM ~ aHaJIM3 OCHOBHBIX OTafloB U
CMBICJIOBBIX COCTABIISIOLIMX MPOOIEMBbI; TOHUMaET 0a30BbI€ OCHOBBI U
TeopeTuueckoe o0ocHOBaHME BblOpaHHOW Tembl. [lpuBiedeHbI
OCHOBHBIE MCTOYHMKHM II0 paccMaTpuBaeMoil Teme. JlomymieHo He
6oee 2 omMOOK B CoepKaHUU MTPOOIIeMBbl, 0(OPMIIEHUU PaOOTHI.

HeynosnerBoputenbHo | BeicTaBisiercss oOydaromiemycs, eciyd padoTa MPeICTaBIsieT coOou

(0-1 6amn) MepecKa3aHHbIi WM TOJHOCTBIO 3aMMCTBOBAHHBIA 22 HWCXOTHBIN
TEKCT 0e3 Kakux Obl TO HM OBUIO KOMMEHTapueB, aHaiu3a. He
pacKkppiTa CTPYKTypa U TEOpETHYeCKas COCTAaBIIONIAs TEMBI.
HomymeHno Tpu wim Oosnee Tpex OWMOOK B  COXEpPKAHUU
pacKpbIBaeMoii mpoosieMbl, B 0pOpMIICHIUHN pabOTHI.

TEMBI PE@EPATOB JJIS1 TIPOBEPKU YPOBHA C®@OPMUPOBAHHOCTHU
KOMIIETEHIINUU
PA3/IEJI 1. OCHOBHBIE XAPAKTEPUCTUKU BPEHIA
1. ATpuOyTsl OpeHnaa, Buabl aTpuOyTOB.
2. ATpubyThl UMUKa OpeHja (Ha mpuMepe...).
3. BepbanbHbie uaeHTH(UKATOPHI OpeHIa
4. BusyanbHbie UAeHTH(UKATOPBLI OpeHIa
5. Jlom OpeHsoB ¥ OpeHAMPOBAHHBIN JIOM: OTIMYKE ITHX MOJXOAO0B K OpEHAMPOBAHHUIO,
WX TPEUMYIIECTBA M HETOCTATKH.
6. XKu3HeHHBIN UK TOBapa U KU3HEHHBIA IUKJI OPEH/Ia: CXOJICTBA U Pa3IUYHsL.
7. UneHTHIHOCTH OpeH/1a U MO3UIITMOHU POBAHHUE.
PA3JIEJI 2. POJIb BPEHJA B CACTEME YIIPABJIEHUS OPT AHU3AIIMEH
8. [Tnardopma OpeHia U ero NO3UIMOHUPOBAHUE.
9. Kommepueckoe Ha3BaHHe, JIOTOTUI, SMOIeMa, (PHPMEHHBII CTHIIb.
10. JlosmbHOCTE OpEeH/Ia U TUTIBI JTOSTBHOCTHA B COBPEMEHHOM OpEHJIUHTE.
11. MapKeTHHIOBbIE KOMMYHHKAIIMH U MX POJIb B CO3JJAaHUH CHIIbHBIX OPEH/IOB.
12. MapkeTHHrOBbI€ KPUTEPUH CUIILHOT'O 3HAKa HACHTHU(QUKAIINHN OpeHa.
13. MeTo/bI OIICHKH CTOMMOCTH OpeH/a.
14. MeTons! popMupoBaHUs JTOAJIBHOCTU OpeHAa.
15. MeTons! popMupoBaHUs JTOAJIBHOCTH OpeHAa.
16. Mopenb BOCbMH MOTUBOB (Ha IpuMepe. ... ).
17. Mapo4Hble cTpaTeruu.
18. OcHOBHBIC IOJIXO/IBI B OpPEHIUHTE.
PA3JEJI 3. IPAKTUYECKWA BPEHIUHT
19. OcHoBHbI€ 3Tanbl pa3paboTKU 3HAKOB UAEHTU(DUKALIMKU OpeHa.
20. OcHoBHBIE 3TaIlbI pa3pabOTKKU HOBOTO OpEH/IA.
21. Ocobennoctu BocrouHoro noaxoaa B OpeHIuHTe
22. Otnuyue ¥ nonodue TEPMHUHOB: PECTAMIINHT, pEBUTANAW3HUHT, PETO3UIIHOHIPOBAHHE,
peOpEeHINHT.
23. Otnuuure TpaJuIIMOHHON U COBPEMEHHOM KOHILIENIUU OpeHINHTa.
24. OtnuuuTenbHbIE YepThl 3aMaIHoro Moaxo/1a B OpeHInHTe
25. [Inardopma OpeHa u ee IIeMEHTHI.
26. TTonsiTre «OpeHa-UMHUTK», OCHOBHBIC ITAIbl €ro (JOPMUPOBAHUSI.
27. TlonsTre «kanuTaiaa OpeHay, ero 3JIeMeHTHI (Ha IpuMepe. .. ).
28. [IpenmymiecTBa U pUCKH pacIIMpeHus OpeHya.
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29. 3Haku uaeHTUGUKALIMY OPEH]I0B, KOTOPbIE pa3aIMyatoTcs 10 MapKETUHIOBOW CHJIE.
PA3JEJ 4. MOHUTOPUHI KAIIMTAJIA BPEH/IA

30. Pa3zButue OpeHjia B KOHTEKCTE NOCTPOCHUS OTHOLICHUN € OTPEOUTENSIMHU.

31. Pa3pabotka 1 BHeApeHUE OpEH/1-MEHEI)KMEHTA B OPraHU3aluH.

32. PactsaruBanue 1 pacipeHnre OpeHaa, B 4eM UX OTIUYHE.

33. CucreMa UICHTUYHOCTH OpEeH/Ia U €e peasin3ariusl.

34. Ctpaternueckre 3aJaHusl YIIPaBICHUS OPEHIOM.

35. Ctpykrypa noptdenst OpeHT0B OAHON KOMITAHHUH.

36. Tunbl OpeHI0B B 3aBUCUMOCTH OT pa3HOBUIHOCTEN OpEHIMPOBAHHBIX 0OBEKTOB.

37. Ynpasienue OpeHIoM B KaHAJIaX TOBAPOIBUKEHUSI.

38. ®upMeHHBIH CTHIIb KaK COCTaBHAS 4acTh OpEHAMHTa

39. Lenu ucnons3oBaHust KOOPEHIMHTA U 33]]a9H, peIIaeMbIe UM.

40. DTtansl co3JaHMsI CHIIBHOW TOPrOBOM MapKu

2.6. OueHnBaHue HAYYHOW COCTaABJIAIOIIEH

K o6muM kputepusiM OLlEHMBaHUS HAY4YHOH COCTaBJsOLIEH (HaAydHOM CTaThbu, TE3UCOB
JOKJIa/Ia) OTHOCATCS CIHEAYIOUIME: YPOBEHb IIOCTAHOBKU HCCIICAOBATEIbCKOW MPOOIEMBI;
aKTyaJIbHOCTb M OPUTMHAJBbHOCTh TEMBbl DPAabOTHI, €€ MpaKTU4YecKas H/WIM TeopeThyecKas
3HAYMMOCTb; JIOTUYHOCTh [OKa3aTelbCTBA (PAacCCyKIEHMs); KOPPEKTHOCTh B HCIOJIb30BAaHUU
JUTEPATYPHBIX MCTOYHUKOB; KOJMYECTBO NPOAHAIM3UPOBAHHBIX MCTOYHHMKOB JINTEPATYPHI IO
TeMe; TJIyOMHAa MCCIEAOBaHUS; COOTBETCTBUE OQOpMIIEHHS paboThl  OOLIETIPUHATHIM
TpeOOBaHUAM ISl HAYYHBIX TPYOB.

MaxkcumanbHOE Kpurepun
KOJINYECTBO OaJIJIOB

Hayunas | Te3ucsl
CTaThsl | JIOKJIAAa

10 5 BricTaBnsiercs  oOywatomemycsi, eciu paboTa HCClIeIOBaTEIbCKas,
MOJTHOCTBIO TMOCBSIIEHA PEIICHUIO OJHON Hay4YHOH MpoOeMbl, MyCTh He
r700anbHOrO MJaHa, HO Cc(HOPMYIHUPOBAHHOM caMocTosTenbHO. Tema
MaJOM3y4€HHasl, MPAaKTUYECKH HE MMEIOIasi ONMMCaHUs, IS pacKpbITUS
KOTOpOM  TpeOyeTcsi CaMOCTOSITENIbHO JelaTh MHOTHE  BBIBOJBI,
COMOCTaBIIssl TOYKU 3PEHHS U3 COCeNHUX obnacTei uccienoanus. Llensb
peann3oBaHa MOCIEA0BATENbHO, CAeNaHbl HEOOXOAUMbIE BBIKJIAIKH, HET
HECYIIIECTBEHHON HH(}OpManuu, neperpyskaroneil TeKCT HEeHYXHBIMU
noipodHocTAMU. TeKCT copepKUT Bce HEOOXOIMMBIE CCHUIKM Ha aBTOPOB
B TeX chyyasx, Korga naércs MH(OpManus IPUHLUIINAIBHOIO
comepkanus (OmpeneseHus, ONMUCaHus, O0OOIIEHUs, XapaKTEPUCTHKA,
MHEHUE, OLIEHKA T.J.), IPU 3TOM aBTOP YMEJIO UCIIOJIb3YET UyKO€ MHEHUE
IpU apryMEHTAIllMu CBOEH TOUKH 3pEHHs, 00palasch K aBTOPUTETHOMY
ncTouyHUKY. CHHMCOK JIUTepaTypbl OXBAaThIBAE€T BCE OCHOBHbIE MCTOYHUKHU
10 IaHHOM TeMe, JoCTyNHble oOyuarouiemycs. PaccMoTrpenue npoliembl
CTpPOMUTCS Ha JOCTaTOYHO TJIyOOKOM cojep)kaTeabHOM ypoBHe. Pabora
uMeeT 4ETKYI0 CTPYKTYpPY, OOYCIIOBJICHHYIO JIOTMKOW TEMbl, MPaBUIbHO
oopMIIEHHBIN CIHCOK JUTEPATYphl, KOPPEKTHO CIAETaHHBIE CCHUIKH U
COZIEpXKaHUE.

8 4 BricTaBisiercss o0ydaromemMycsi, ecii padoTa 4acTUYHO IMOHMCKOBas — B
pabote ecTh TPOOIEMBI, KOTOpPbIE HWMEIOT YAaCTHBIA Xapakrtep (He
OTpaKalole TeMy B I€JOM, a Kacarolmecs TOJBKO KaKhX-TO ¢
acrieKToB). Tema C JIOCTaTOYHBIM KOJMYECTBOM «OENBIX TISITEH», JTHOO
npo0JjieMa MocTaBJieHa JIOCTATOYHO OPUTHHAJIBHO, BCICACTBUE YET0 TeMa
OTKPBIBACTCS C HEOXHUJIAHHOH CTOpOHBI. B pabore muOO ymyIeHBI
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HEKOTOpbIE Ba)KHbIE apryMeHThl, JHUOO €CTb HECYIIeCTBEHHAas
uH(popMaIus, meperpy’karomas TeKCT HeHYKHBIMH MO POOHOCTSIMH, HO B
LIEJIOM JIOTHKA €CTh. TeKCT comepXuT Hambosiee HEOOXOIUMBIE CCHUIKH
Ha aBTOPOB B TEX Ciyd4asx, Korga jenaercsa uHQpopmaus
MPUHIUITAATIBHOTO CcoJepkaHus (orpeaeaeHusi, 0000IIeH s, O CaHusl,
XapaKTepucTuKa, MHEHUE, OleHKa U T.1.). CIUCOK JIuTepaTypbl UMEET
HECKOJIbKO MCTOYHHKOB, HO YIYIIEHbl HEKOTOPBHIE Ba)KHBIE aCH EKThI
paccMarpuBaemMort mpoOieMbl. PaccmorpeHmne mpoOieMbl CTPOUTCS Ha
COZIEpXKaTEeIbHOM YPOBHE, HO TJIyOMHa pacCMOTPEHHS OTHOCHUTENbHA.
PaGoTa B 00meM cOOTBETCTBYEeT TpeOOBaHUSM, HO WUMEET HEKOTOpPHhIC
HEZ04YEThI, TMOO OHO U3 TPEOOBAHUI HE BBHIMOTHSICTCS.

BrictaBnisiercs oOydaromiemycs, ecid paboTa B 1I€JIOM PENpOAYyKTHUBHA,
HO CJ/IeJIaHBbl HEIUIOXHE CaMOCTOsITeNbHbIEe 00001IeHus. Tema u3ydeHHas,
HO B HEH NMOABMIMCH «OeJble MSATHA» BCIIEACTBHE HOBBIX JAHHBIX, JIMOO
TeMa OTHOCHTEIIbHO MaJION3BECTHAsI, HO MPO0JIeEMa «HCKYCCTBEHHAs», HE
NPEeICTaBIAIOMAsl UCTUHHOTO HMHTEpeca Jisi Hayku. B pabore MOXHO
OTMETUTh HEKOTOPYIO JIOTMYHOCTH B BBICTpPAaUBaHUU HHGOpPMAIMH, HO
nenocTHocty HeT. IIpoTuBopeunii HET, HO CCBHUIOK JIMOO MPAKTUYECKU
HeT, MO0 OHU J[ENaroTCs PENKo, JajJeKo He BO BCEX HEOOXOTUMBIX
cnydyasx. COUCOK JUTepaTypsl npencrasieH 1-2 mcrounukamu. Pabora
CTPOUTCS Ha OCHOBE OJHOIO CEpbE3HOr0 HCTOYHHMKA, OCTAJbHBIE —
NOMyJISipHAasl JUTepaTypa, MCIOJb3yeMmas Kak wuunoctpanus. Pabora
HMEET HEKYH CTPYKTYpy, HO HECTPOryr, TpeOoBaHHs K O(QOPMICHHIO
BBIJIEP)KaHbI YACTHYHO.

BeicraBnsercs  oOydaromemycs, ecid  paboTa  pernpoayKTHBHOIO
XapakTepa — NPUCYTCTBYET JHIIb MHPOPMALUS U3 JPYTUX MCTOYHHKOB,
HeT 0000IIeHNH, HeT copep)KaTeNbHbBIX BEIBOJIOB. TeMa BceM M3BECTHas,
u3y4yeHa noApoOHO, B JIUTEpaType OcBelleHa nonHo. [Ipu 3ToM aBTOp HE
CyMeJ IOKa3aTh, YeM OOYCJIOBJIEH €ro BBIOOpP KpOME CYOBEKTHBHOI'O
MHTEpeca, CBA3HOTO C PEUICHUEM JIMYHBIX MPOOJIEM UJIH JIFOOOMBITCTBOM.
PaGora mnpexncraBnsger coOoi OECCHUCTEMHOE M3JI0KEHHE TOro, 4YTO
M3BECTHO aBTOPY IO JTAaHHOH Teme. B paboTe mpakTHUeCKH HET CCBUIOK
Ha aBTOPOB T€X WJM HMHBIX TOYEK 3pPEHHS, KOTOpblE MECTaMH MOTYT
IPOTUBOPEUUTH APYT APYrY U HCIOJIb30BaThcs He K MecTy. Her crucka
autepaTypbl. PaboTa MOBEpPXHOCTHA, WIUIIOCTPATHBHA, HCTOYHUKU B
OCHOBHOM HMEIOT HONyJsApHbIl Xxapakrep. OdopMmiieHne HOCUT
aOCOJIIOTHO ~ CIIydalHbI XapakTep, OOYCJIOBJIEHHBI COOCTBEHHOMU
JIOTUKOH aBTOpA.

INEPEYEHb PEKOMEH/ITOBAHHBIX HAITPABJIEHUM HAYYHO-_
NCCIEAOBATEJIBCKOU PABOTHI OBYYAIOIIUXCA (HAYYHOU

COCTABJISIIOIEI) 1O JUCUUINIUHE:

. bpennpl 1 0611eCTBO: MPOOIEMBI COLIMAILHON OTBETCTBEHHOCTH.

. Bimsinue 6pensia Ha CTOMMOCTh KOMITaHUH.

. IIpaBoBO€ peryanpoBaHne KOMMYHUKAIMOHHBIX HHCTPYMEHTOB.

. UccnenoBanne B3aMMOOTHOIIIEHUH TOTpeOUTENS M OpeHIa

. Pa3paboTka crpaTrernu MHBECTHIIMI B KOMMYHUKAIIUH.

. Mecto OpeH10B B YCIOBUAX TI100aTU3aINH.

. PazButue Opena-meHemkmenta B Poccun.

. IlocTpoenue OpeHa TMUHOCTH.

. AHanm3 peOpeHIMHIa KOMIIAaHUY.

10. MHTerparysi MapKeTHHTOBBIX KOMMYHUKAIIUH, ee 3HaYeHHe JIIs OpeH/a.

O©OooO~NO OIS, WwN —



11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
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Crpaterus U TakTUKa OpeHA-MEHEKMEHTA.
Onenka 3(ppexTUBHOCTH TOBapHBIX OPEH/10B.
Texnonorus peOpeHIuHra.

[Torpeburenbckuii KanuTaJl TOProOBOM MapKH.
ITo3unimoHMpoBaHUEe U IIEHHOCTH TOPrOBOM MapKH.
[ToBenenue nmokymatenel u 00padboTka MHGOPMALIHH.
HccnenoBanme B3aMMOOTHOIIICHU MTOTpeOUTENS 1 OpeHa.
CyIHOCTh HEMMUHTA.

[TpruuHBI ppIHOYHOTO TpOBaja OpeHa.

[Toptdens 6penna.

VYrpasneHue KU3HESHHBIM UKIOM OpeHa.

Br160p crparerun npoasuxeHus Openaa.
KomMMmyHHKaIIMOHHOE NIJTAHUPOBAHME.

Konuenuus 6penaa.

OcobeHnHocTH r7100aJILHOTO OPEHINHTA.

@daxTophl BAUSHUS Ha OpEHI-MEHEeIKMEHT.
Texnonorus npoaBuxeHus Opexaa.

Yrpo3sl pa3BuTUs OpeHIUHTa.

«Boitna OpeH10BY.

[Iponecc ynpasnenus OpeHaom.

KpeaTtuBHble nu3aiiHepcKue penieHusi OpeHInHTa.
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MUHUCTEPCTBO HAVKH U BBICILIET'O OBPA3SOBAHU S
POCCUMCKON ®EJEPALIN
®EJIEPAJILHOE T'OCYJJAPCTBEHHOE BIO/KETHOE OBPA3OBATEJIBHOE
VYPEXXJIEHUE BBICIIIET'O OBPA3OBAHIS
«TOHELIKAS AKAZIEMUS YIIPABJIEHWS U TOCYJAPCTBEHHOM CJIYXKBEbI»

Hanpasienue noaroroBku: 38.03.02 «MeHemKMEHTY
Mpopuan: «MeHeHKMEHT HENPOU3BOICTBEHHON chephbi»

Kadeapa MeHepKMEeHTa HEIPOU3BOICTBEHHOH cepbl
YueOnas qucuuminHa «bpeHn-MeHeDKMEHT
Kypc _3 CemecTtp _ 5 = dopma oOyueHus _ovyHas

3K3AMEHAIIMOHHBIA BUJET Nel

Teopernyeckue BOnpochl.

1. OrnuuurenbHbIe YepTHl 3amagHOro NoAxoaa B OpeHInHIe
2. IInardopma OpeHaa U ee SJIEeMEHTHI.

IIpakTuyeckoe 3amxanme. OnpenenuTb CTOUMOCTh OpeHJa MPEANpUsTUS, €CIU B €ro
co3zanue BiIokeHo 270 Teic. py6. Uucras mpuObUIb HNpEeanpUsTHS OT yBEJIUYEHHs OOBEMOB
peanuzanuy NPOAYKIIMH BCIEACTBUE MPOBEICHUS PEKIaMHBIX KaMIaHWil cocTaBuia B 1 romy —
80 ThIC. pYO., 2 roxy — 90ThIC. pYO.., 3 Toay — 140 THIC. PYO., 4 TOny — 250 THIC. pYy0. CpenHuit
YPOBEHb PEHTA0CIbHOCTH MPEANPUSITHS 3a 3TOT nepuos coctaBui 12,5 %.

Oxzamenamop: A.O. XykoBa

YTBepKIeHO Ha 3aceqaHuu Kadeapsl « _ » 20 1. (mpotokon No oT « » 202_r1.)

3as.xagedpoii: E.B. TapacoBa
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