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PA3JIEJ 1. OPTAHU3AIIMOHHO-METOJAYECKHIA

1.1. HEJIN TN CHUAITJINHBI

(DOpMI/IPOBaHI/IC CUCTCMbI TCOPCTUUCCKUX 3HaHUM U MNPAKTHUYCCKUX HABBLIKOB B ob0macTu IMPUMCHCHU
I/IHCI)OpMaLH/IOHHI)IX CUCTEM JJISA IMOBBIIICHU A Sq)(i)eKTI/IBHOCTI/I MCHCIPKMCHTA n IIOBBIIICHU A
KOHKYDGHTOCHOCO6HOCTI/I OpCaAIIPUATHS.

1.2. YYEBHBIE 3AJAYN JUCHUIIJIMHBI

- c(opMHPOBATH OCHOBHBIE MOHATHSI O (DYHKIIMOHAIBHBIX BO3MOXKHOCTSX Tiatdopmel «1C: Ipeanpustue 8.3» u
CRM-monyns xongurypamnyu «1C: ERP VII»;

- MpHOOpeTeHrne MPaKTUYECKNX HAaBBIKOB paboThl ¢ (yHKuMoHanoM miaatdopmel 1 CRM-monyns xoHdurypammm
«1C: ERP VYTII».

1.3. MECTO JUCHMILIAHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIbHOM ITPOTPAMMBI

Huxn (paznen) OITOIT BO: |B1 .B

1.3.1. Jlucyunauna "1C:IIpeonpusmue (ompaciesvie pewerusi)” onupaemes Ha ciedyiowue anemernmol OIOI BO:

WudopmalinoHHble TEXHOJIOTHH B TPO(ECCHOHANBHON JeITebHOCTH

1.3.2. Hducyunauna "1C:IIpednpusmue (ompacnesvie peuwienus)” — evicmynaem — Onopou  Oasi CReOyIOuux
9/IeMEHMO8:

MeTo/1bl NPHUHSTHS YIPABICHYECKUX PEIIECHUI

busnec-mianupoBanue

1.4. PE3YJIBTATBI OCBOEHUWSA JTUCHUIIJINHbI:

IIK-8.6:  Jlemoncmpupyem — HAGbIKU  UCHOIL306AHUSL  KOPHNOPATMUGHBIX — UHQDOPMAYUOHHBIX — CUCHEM
npogheccuonHanbHo20 Ha3HaAYeHus

3HaTh:

VYposenn 1 [O6myto ctpykrypy u ¢pynkimn CRM-cucrem

Vposenn 2 |Knaccer 3ana4, pemaemsix npu nomorm CRM-cucrem

Yposensb 3 (Kommonentst CRM-pemenuit

YMeTh:

VYpoBenb 1 |AHaM3MpoBaTh KIMEHTCKYIO 6a3y cpeactBamu CRM-cuctembl

YpoBenb 2 |Pemats 3agaun ynpaBlieHUs KOHTAKTAMU

YpoBenb 3 |Pemars 3agaun ynpaBiieHUs MAPKETUHIOM U IPOJAXKaAMHU

Bmaners:

VYpoBenn 1 [Meronamu yrpasieHus KIHEHTCKoOH 6a3oii mocpeactBoMm CRM-cucrembr

YpoBennb 2 (Meronamu ynpasneHus nmponaxamu nocpeacrsom CRM-cucremsr

Yposenn 3 (Meronamu ynpasieHust MapkeTHHroM nocpenctsoM CRM-cucremsr

B pesyremame  oceoenusa  oucyunaunwvt "'1C:Ilpeonpuamue (ompacineewvie peutenusn)’  odyuarowuiica

3.1{3naTb:

Crpykrypy CRM-monynst kondurypammum "1C ERP YII"

3.2|Ymern:

Hacrpausats nporeccet CRM-monyns kongurypanuu "1C ERP YIT"

3.3|Baagern:

Hasrikamu ynpasnenus npoueccamu CRM-moayns kondurypamuu "1C ERP VII"

1.5. ®OPMbI KOHTPOJISA

Tekymuii KOHTPOJIb YCIIEBAEMOCTH TO3BOJISET OLICHUTHh YPOBEHb C(HOPMUPOBAHHOCTH DJIEMEHTOB KOMIIETCHITHH
(3HaHW, YMEHHH W TPHOOPETCHHBIX HABBIKOB), KOMIIETEHIUH C TOCIEAYIOIUM OOBEINHEHHUEM OIICHOK H
MIPOBOIUTCH B (JOPME: YCTHOT'O OMPOCa Ha JISKITMOHHBIX U CEMHHAPCKUX/TIPAKTHYECKUX 3aHATUAX ((HPOHTAIBHBIN,
WHJBUIYaIbHbIA, KOMIUIEKCHBIN), MUCHbMEHHOW MPOBEPKU (TECTOBBIC 3a/aHUs, KOHTPOJIh 3HAHUU 1O pa3jiery,
CUTYaIlMOHHBIX 3aJaHUH W T.II.), OLEHKU aKTUBHOCTH pa0OThI 00yYalOMIerocs Ha 3aHSTHH, BKIIIOYas 3aJaHus IS
CAMOCTOATENLHON PAOOTEI.

prnemymouua;l ammecmavui




PesynbTaThl Tekyliero KOHTPOJIE W MPOMEXKYTOUHOW aTTeCcTalud (OPMUPYIOT PEUTHHTOBYIO OLIEHKY pPabOTHI
cryaenTa. Pacnpenenenne 6amioB npu GOpMUPOBAHUN PEATHHTOBOM OI[EHKH pabOThl CTYJCHTa OCYIIECTBIISICTCS B
COOTBETCTBUU C JACHUCTBYIOUIMM JIOKAJIbHBIM HOpMaTHUBHBIM akTtoM. Ilo  mucmmmmune "1C:Ilpenmpustue
(orpacsneBble penienns)"  BUAOM OPOMEKYTOYHOW aTTECTALINU sIBJIseTcsl 3a4yeT ¢ OLeHKOU

PA3JEJI 2. COAEP KAHUE JUCHUIIJIMHBI

2.1. TPYTOEMKOCTBb OCBOEHUSA IUCHUITJINHBI

Obmas Ttpynoémkocts aucuuruimael "1 C:IIpennpusitie (oTpacieBble pemieHus)" cocTaBiseT 3 3auéTHbIC
equHunpl, 108 yacos.

KonmuvecTBo uacoB, BBIAEISIEMBIX Ha KOHTAaKTHYIO paboOTy ¢ MpenofaBaTelieM M CaMOCTOSTEIbHYIO paboTy
o0y4aronierocs, onpeensercst y4eOHbIM IIAHOM.

2.2. COAEP KAHUE PA3JEJIOB JIMCHUIIJIMHBI

HaumenoBanue pa3nesio u TeM /Buj 3ansaTus/ | Cemectp /| Yacos | Komneren- | JIuteparypa | UnTte | Ilpumeuanne
Kypc 107071 PaKT.
Paznen 1. O6mas crpykrypa CRM-cucrem
Tema 1.1 UcTopus oTHOmEHHH ¢ KITMEHTaMU 7 4 JI1.1J12.1713.] O
1 00MeH uH(popManuel MexIy 2
corpyauukamu /I1p/ I1K-8.6 21
Tema 1.1 UcTopust OTHOIICHUH C KITMEHTAMH 7 4 JI1.1UJI2.1J13.1 O
1 oOMeH nHpopMaLuel Mex Iy 2
corpyanukamu /Cp/ IIK-8.6 21
Tema 1.2 busnec-npoueccsl komnanuu /I1p/ 7 6 JI1.1JI12.1J13.1 O
2
[1K-8.6 31
Tema 1.2 buznec-tiponecco kommnanuu /Cp/ 7 4 JI1.1JI2.1J13.1| O
2
I1K-8.6 31
Tema 1.3 MoHUTOpPHHT KadecTBa PabOTHI C 7 4 J1.UJI2.1J13.1 O
knuertamu /I1p/ 2
TIK-8.6 31
Tema 1.3 MoHUTOPHHT KadecTBa pabOTHI C 7 4 J1.UJI2.1J13.1 O
kiuentamu /Cp/ 2
[1K-8.6
o1
/Konc/ 7 2 JI2.1 0
Tema 1.4 Yupasnenue xauectsom /I1p/ 7 4 JI1.1J12.1J13.) O
TIK-8.6 2
o1



МИЛ3
Выделение

МИЛ3
Выделение


Paznen 2. ®yukuuonaabHocts CRM-cucrem

Tema 2.1 Knuenrtckas 6a3a /I1p/ JI.1J12.1
21
I1K-8.6
Tema 2.1 Knuentckas 6a3a /Cp/ JI.1J12.1
31
IK-8.6
Tema 2.2 Ynpasnenue kontakramu /I1p/ JI1.1J12.1
31
I1K-8.6
Tema 2.2 Ynpasnenue kontakramu /Cp/ JI1.1J12.1
31
IK-8.6
Tema 2.3 Ynpasnenue mapkeruurom /I1p/ JI1.1J12.1
21
ITK-8.6
Tema 2.3 Ynpasnenue mapkerusarom /Cp/ JI1.1J12.1
21
I1K-8.6
Tema 2.4 Ynopasnenue nmpogaxamu /I1p/ JI1.1J12.1
TIK-8.6 o1
Tema 2.4 Ynpasneane npoxaxamu /Cp/ JIT.1JI2.1J13.
T1K-8.6 1JI3.2
21
Pa3nen 3. Kpurepuu Boioopa CRM-cucrme
Tema 3.1 Tumet CRM-cucrem /I1p/ JIL. 1121
31
[1K-8.6
Tema 3.1 Tumner CRM-cucrem /Cp/ JIT.1J12.1J13.
TK-8.6 1

Ol




Tema 3.2 CoBokymnHasi CTOMMOCTb BJIAJCHUS 7 6 JI1.1J12.1J13.] O

CRM-cucremoii /Ip/ K-8.6 2

21
Tema 3.2 CoBoKymHasi CTOMMOCTb BJIaJICHUS 7 8 JI1.1J12.1J13. 0
CRM-cucremoii /Cp/ TK-8.6 311

PA3JIEJI 3. OBPA3SOBATEJIBHBIE TEXHOJIOI'MHU

B mpomecce ocBoeHWs JMCHUIIIMHBI WCIONB3YIOTCS Clienyrone oOpa3oBaTenbHble TexHonoruu: jekuuu (J1),

npakrudyeckue 3aHsatus (I1P), camocrosrensHas pabora ctyaeHToB (CP) 1Mo BBINONHEHHIO Pa3IMYHBIX BUJOB

3a1aHMI.

1. B mporecce ocBOSHHS JUCIUILTHHEI UCTIONB3YIOTCS CIIEIYOIIIE HHTEPAKTUBHBIC 00pa30BaTeIbHBIE TEXHOJIOTHH:

npobnemnas nekmust (I1J]). JleknmoHHBINH MaTepran IpeaCTaBIeH B BUIE claia-ipe3eHTanun B ¢popmare «Power

Pointy. Jlisi HATJSITHOCTH HCIONB3YIOTCS MAaTepHUalbl Pa3MYHbIX HAYYHBIX U TEXHHYECKHX 3KCIEPUMEHTOB,

CIPaBOYHBIX MaTepHAJIOB, HAYYHBIX CTaTel T.A. B Xoxe neknuu mpeaycMoTpeHa o0paTHas CBSI3b CO CTyAEHTaMH,

AKTUBU3HPYIOIINE BOMPOCHI, TPOCMOTP M oOcyxaeHne BuaeopmisMoB. [Ipu mpoBeneHNy JeKIUi MCTIONb3YyeTCs

MpO0JIEMHO-OPUEHTUPOBAHHBIN MEXAUCHUIUIMHAPHBIA TIOXO0M, MPEANOoiIaraionii TBOPYECKHE BOMPOCH U

CO3JaHUE TUCKYCCUOHHBIX CUTYAIIUM.

2. IIpu U3MoKEeHNH TEOPETHIECKOT0 MaTepHalia UCIIOIb3YIOTCS TAKHE METOIBI:

— MOHOJIOTHYECKHIA;

— MOKa3aTeIbHEIN;

— INAJIOTUYCCKHIA;

— IBPUCTUYECKUI;

— HUCCIICIOBATEIIbCKHIA;

— IpobIEMHOE H3IOKCHHE.

3. Mcnionb3yroTes caeqyounye IPUHIMIIBL JUIAKTUKY BBICIIEH HIKOJbL:

— [OCJIEAOBATENbHOCTh O0YUCHUS;

— CHCTEMaTU4YHOCTb OOY4YEHHUST;

— JIOCTYITHOCTh 00ydeHus;

— IPUHIIMI HAYYHOCTH;

— IPUHIIMIIBI B3aUMOCBSI3U TEOPHH U NIPAKTHKU;

— HNPUHLMII HAIJILAHOCTH | Jp.

B koHIe KaXXJ0H IeKIMK NPerycMOTPEHO BpeMsi AJIsl OTBETOB Ha IPOOJIEMHBIE BOIIPOCHI.

4. CawmocrosTenpHass paboTra TpegHa3HA4YeHA [UII BHEAYJUTOPHOW pabOTBI CTYNEHTOB, CBSI3aHHOW C

KOHCIIGKTMPOBAaHWEM MCTOYHMKOB, Yy4eOHOro MaTepuaia, H3y4eHHEM [ONOJIHUTENbHOH JHTepaTypbl IO

JUCLUIUIMHE, TOATOTOBKOM K TEKYIIEMY M CEMECTPOBOMY KOHTPOJIIO, & TaKKE BBHITOJHEHHEM WHAWBUIYaJIbHOIO
1 1

PA3JEJ 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JJUCHUITJINHBI

4.1. Pekomennyemas Jureparypa

1. OcHOBHas1 JIMTEpaTypa

ABTODBIL, 3ariasue H3naTenbcTBO, TON

JI1.1 (KynunoB A.B., Ynpasnenue npoiaxxaMyu U B3aUMOOTHOIIEHUSIMU C 1C EPR axkanemus, 2019
Muponenko A.A.  |knueHtamu (324 c.)

2. JlonoJIHUTEJIbHAS JUTEPATypa

ABTOpBI, 3ariasue Wz naTenbcTBO, TO

JI2.1 |SxoBneB A.B. VYmpasiieHHE IPOU3BOACTBOM: INIAHUPOBAHUE U 1C ERP akanemus, 2018
mucrieryepusanus (219 c.)

3. Meroguyeckue pa3paboTKku

| ABTODBI, | 3ariaBue | Wz natenbcTBO, TON




ABTODBI, 3ariaBue H3maTenbCcTBO, TOA

JI3.1 Meronunueckue pekoMeHaAauu st camocrostensuoit |Houenk: 'OY BIIO
JIutBak E.I'. paboTHI CTYACHTOB 1O y4eOHOM quciuruinHe «1C: "MIOHAYUI'C", 2022
[Ipennpusitue (oTpacieBbie perieHus)» (s CTyISHTOB
HanpasyieHus noarotoBku 38.03.02 MeHeKMEHT) .-
[Iporokon 3acenanus kadeapsl HHHOPMATUOHHBIX
texHonorui Nel ot 29.08.2022 r (30 c.)

JI3.2 Meronnueckue peKoMeHAAIUH IS TPOBEICHUS Honeux: 'OY BIIO
JutBaxk E.T'. MPAKTUUEKUX 3aHATUH 110 yueOHou muctmmnae «1C:  ["IOHAYUI'C", 2022
[peanpusitue (oTpaciieBbie pemenus)» (s CTyACHTOB
Harpasienus moarotoku 38.03.02 MeHemKMEHT) .-
[Iporokon 3aceqanus kadenpbl HHGHOPMALTMOHHBIX
texaojoruit Nel ot 29.08.2022 1 (60 c.)

4.2. IlepedyeHn pecypcoB
HHG(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTH "MHTepHET"

Kypc "1C ympaBnenue npennpustuem' . -
51 |Pexum nocrymna:|https://elearn.donampa.ru/course/view.php?
https://elearn.donampa.ru/course/view.php?id=352 1d=352

4.3. IlepeyeHb NPOrpaMMHOro odecredYeHust

JIunieH3MOHHOE W CBOOOJNHO pAacHpocTpaHseMoe MporpaMMHOE OOecriedeHrue, B TOM YHUCIE OTEYeCTBEHHOrO
MPOU3BOJICTBA!

JIunieH3MOHHOE W CBOOOJIHO paclpoCTpaHseMoe IMpOrpaMMHOE oOecriedeHrne, B TOM YHCIEe OTEUYECTBEHHOTO
MPOU3BOICTRA.

AyYIHMTOpHBIC 3aHATHUS MPOBOATCS B KOMITBIOTEPHBIX KIlaccax ¢ JOCTymoM Kk ceru MurtepHer. [ mpoBeneHUs
KOHCyIbTanuii B Online-pexxume ucmone3yercs Yandex.telemost.

[MporpamMMHoOe obecrieueHue:

1. Onepannonnas cucrema Windows XP u Brite; maker Microsoft Office 2010 u Boime.

B mporecce m3ydeHUs MUCHUILIMHBI HCIIONB3YIOTCSl MH(GOPMAIMOHHBIE TEXHOJOTHU IMPOCKTHPOBAaHUS OW3HEC-
MPOIIECCOB B paMKax 3a/ad MEHe/pKepa IO IMEepCoHaly, a TakKe B KadecTBE OCHOBHOI'O IMPOrpaMMHOIO
obecnieueHus ucnoib3yercs miathopma «1C: [pennpustre 8.3» u nmonynsapusie kouduryparuu «1C: 3apmiara u

yoparnenve nepconamomy «1C: FRP- cucremay w npyrue
4.4. IlpodeccuonanbHble 0a3bl JTAHHBIX H HHGOPMAIHOHHbIE CITPABOYHbIE CHCTEMbI

KommbroTepHasi TEXHHKA € BO3MOXXHOCTHIO TOJAKIIOUEHUS K cetd «MHTepHeT» M oOecredeHneM JOoCTyIa B
ANEKTPOHHYIO WH(OPMAIMOHHO-00pa30BATENLHYIO CPEAy | JJICKTPOHHO-

oubmmoreunyro cucremy (ObC Jlanp), a Takke BOZMOKHOCTHIO HHIUBUAYAIBHOTO HEOTPAHMYEHHOT'O JJOCTYTIa
ooyuaronuxcs B DBC u DUOC nocpenacteom Wi-Fi ¢ mepcoHanbHBIX MOOHIIBHBIX YCTPOHCTB.

B mporiecce 00yueH s HCIONB3YIOTCSl BO3MOKHOCTH mopTtana http://v8.1c.rul.

4.5. MaTepuajibHO-TeXHHYECKO€e o0ecrnedeHne T CIHIIIHHBI

1. YueOnast ayauTopust sl MPOBESHS 3aHATHIA JEKIIMOHHOTo THIa: ayautopust Ne 602 yaeOHbIi kopiryc Ne 1.

- KomIeioTephI (9); mporpammuoe obecriedenue - Microsoft Office 2010  (nunensus Ne 47556582 ot 19.10.2010
r., manersus Ne 49048130 ot 19.09.2011);

- CIIeNMaN3MpOBaHHas MeOelb: pabodee MecTo MperoaaBaTeis, padboune Mecta o0ydatommxcs (25), cranmoHapHas
JOCKa.

2. Y4eOHas ayauTOpus A MPOBENSHUS 3aHATHH CEMUHAPCKOT'O THIA, TPYIIIOBBIX 3aHSATHA W KOHCYJIbTAIIHM,
TEKYLIEro KOHTPOJISI U MPOMEXYTOUHOM aTTecTaunu: ayauropus Ne 702 yueOHbIit kopmyc Ne 1.

- koMmnbroTepsl (9); mporpammuoe obecrieuenue - Microsoft Office 2010  (stuuensus Ne 47556582 ot 19.10.2010
r., arersus Ne 49048130 ot 19.09.2011);

- CrienMaIn3upoBaHHas MeOenb: pabouee MecTo Impenoaasarens, padoure Mecta o0yvarommxcs (26), crauroHapHas
JIOCKa.

3. Ilomermenus i CaMOCTOATENEHON PabOoThI ¢ BO3MOXKHOCTBIO IOJKITIOUeHNs K ceTH "MHTepHeT" n oOecrieueHrneM
JOCTYHA B 3JIEKTPOHHYIO HH(POPMALIMOHHO 00pa30BaTENIbHYIO CPEy OpraHN3aliN:

YHuTaIbHBIC 3aJ1bl, yueOHbIe Kopnyca 1, 6. Aapec: 1. Honenx, yin. Yentockunues 163a, r. lonenx, yi. Aprema 94.
Cepep: AMD FX 8320/32Gb(4x8Gb)/4Th(2x2Th). Ha cepBepe ycraHoBieHa CBOOOJHO pacIlpocTpaHsemas
onepannonnas cucrema DEBIAN 10. MS Windows 8.1 (JIuumeH3uoHHast BepcHs OIEPAIllMOHHON CHUCTEMBI
MOATBEpXKIeHa cepTudukaramMu mnommHHOCTH cucrembl Windows na kopmyce I1K), MS Windows XP
(JInueH3noHHAsE BepCHsl ONEepallMOHHON CUCTEMBI TIOATBEPIK/IeHa cepTrdukaTamMu nommHHOCcTH cructeMbl Windows
Ha kopmyce [1K), MS Windows 7 (JInuen3noHHas BepcHsi ONepalliOHHON CHCTEMbI MOATBEPIKIeHA cepTH(HUKATaMH




nognmuHHOCcTU cucteMbl Windows Ha kopmyce [1K ), MS Office 2007 Russian OLP NL AE (nuuensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (sunien3uu Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (utensun Microsoft Ne61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mumensuss GNU LGPL v3), Mozilla Firefox (mumensuss MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, nunensus GNU GPL), IncScape (nmunensus GPL 3.0+), PhotoScape (iunen3us
GNU GPL), 1C ERP VII, 1C 3VII (OGecnaTHble oOiauHble pemieHus Ais oO0pa3oBaTEeNbHBIX YUPEKICHHH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero

General Public License3).

PA3JIEJI 5. POHJI OHEHOYHbIX CPEJICTB

5.1. KoHTpOJILHBIE BONIPOCHI M 3aIaHUST

1.3anonHenue 1 BeJileHNe CIPaBOYHUKOB

2.Peructpanyist HOBOTo KIMEHTa

3.ITonck IBOMHHUKOB KJIMEHTOB Y KOHTAKTHBIX JIUIT
4.AHanu3 TOJHOTHI 3alIOJIHEHUS KIIMEHTCKON 0a3bl
5.I'pynmoBoe u3meHeHue Mnonen

6.CermenTanus KJINEHTOB

7.ABC- u XYZ-ananmu3sl

8.Merox ABC

9.Merong XYZ

10.Peructpanusi KOHTaKTOB ¢ KIIMEHTaMHU

11.ITomy4ueHre UCTOPUH TIEPETOBOPOB C KITMEHTOM

12 IlmanupoBaHre KOHTAKTOB, KaJleHAapb, HATTOMIHAHMS
13.AHanu3 KOHTaKTOB

14.0Opraau3arus paboThl ¢ JIEKTPOHHOHN MTOYTON
15.0Opranu3anys O4TOBBIX M AJIEKTPOHHBIX PaCChUIOK
16.MaTerpanus ¢ MeCCeHIKepaMu, CEpBUCAMHK OTIIPaBKH SMS
17.NHTerpanus ¢ tenedonneit

18.ITepenayua nHMOPMAIMH MEXIY COTPYAHUKAMHA
19.I1epenaya TEKymux JeI APYTOMY COTPYIHUKY
20.Perucrparnms nHTEpECa KIUSHTA

21.AHanu3 moTpeOHOCTEH KIIMEHTOB

22.0Opra"u3anys IpoJax C IIOMOIILI0 OM3HEC-TIPOIIECCOB
23.AHanu3 MpoIaxk ¢ MOMOIIEI0 « BOpoHKH TIpomask»

24 .KonBepcus «BopoHKH mpomaxo»

25.TloaroroBka KOMMEPUECKHX MPEII0KECHIH
26.IToaroroBka c4eTOB Ha OILIATY

27.Pabota ¢ 1eOUTOPCKOM 3aT0IKEHHOCTHIO

28.Ananu3 npogax, ABC-ananus mpomax
29.XYZ-ananu3 mpomax

30.Benenue cnucka HCTOUHUKOB PEKIaMbl
31.Perucrpanys ICTOYHUKOB PEKIIaMBbI TIPH OOpaIIeHUH KIHEHTOB
31.IInaHupoBaHrE MAPKETUHIOBBIX KaMITaHUI
33.Opranu3anusi MapKEeTHHTOBBIX MEPOIIPUSATUI
34.Opranu3zanus paccbUIOK

35.0pranu3anus TeeMapKeTUHra

36.AHanu3 peKIaMHbIX KAMITaHUM

37.BCG-matpuria

38. Hacrpoiika npaB noctyna u nuHTep(dElcoB mob3oBaTenei
39.«Omnepanmonnslii» k1acc CRM

40.Ananmutnueckuit CRM

41.Komnabopanuonusiit CRM

42 Knaccudukanus CRM 1o pa3mepy OusHeca.

43. Buns munien3uit Ha CRM-cucrembr

5.2. TembI MHCbMEHHBIX PadoT

ITucbMeHHbIe pabOTHl HE IPEAYCMOTPEHBI

5.3. ®oH OLIECHOYHBIX CPEACTB

®onn oneHouHbIX cpencts aucuumuasl "1 C:Ilpeanpustue (oTpacieBsie pemeHus )" pa3padoTad B




COOTBETCTBHU C JIOKAIbHBIM HOPMATHBHBIM akToM Jlonenkoro ¢punmana PAHXul'C.

5.4. IlepeyeHb BH/I0B OLIECHOYHBIX CPEACTB

WNuauBuayansHbIe 38 1aHAs
CobecenoBanne (caMoCTOsTENIbHAsS paboTa)

PA3JIEJ 6. CPEACTBA AJAIITAIIMU ITPEITIOJABAHUSA JUCHUIIJVIMHBI K
HOTPEBHOCTAM JIMI{ C OTPAHUYEHHBIMHU BO3MOXHOCTSAMMU 310POBbS

B ciyuae HeoOXomumocTH, O0yYarolIMMCS M3 YWCIA JIMI C OTPAHHYCHHBIMH BO3MOXKHOCTSIMH 3I0pOBbs (110
3asBJICHUIO OOYYaIOIIErocs) MOTYT MpeAyaraThCs OJHH M3 CICAYIOMIMX BapHaHTOB BOCHIPHUATHA MH(OpMALUU C
YYETOM WX WHIWBUIYAIbHBIX ICHXO()U3NIECKIX OCOOCHHOCTEH:

1) c npuMeHeHrEeM JIEKTPOHHOTI0 O0YyYEHHS ¥ TUCTAaHIIMOHHBIX TEXHOJIOTHA.

2) c IpUMEHEHHEM CITEeIHaIbHOTO 000PY0BaHUS (TEXHUKH ) U IPOTPAMMHOT'0 O0ECTIeYeHH ST, IMEIOLIIXCS B
Honenxom unmane PAHXulC.

B mporiecce o0yueHust nmpu HEOOXOMMOCTH JUIsl JIUI] C HAPYIICHUSIMUA 3PEHHsI, CIyXa U OHOPHO-JBUTATEIHHOTO
anmapara MpeJoCTaBISIOTCS CIECAYIOIINE YCIOBHUS:

- JI7Is1 JIAI] C HApYIICHUSIME 3pEHUS: Y4eOHO-METOIMUECKIe MaTepHallbl B IEYATHOW ()OpME YBETMYEHHBIM MPUPTOM;
B (OpMe DIIEKTPOHHOI'O JIOKYMEHTa; B ¢opMme aynuodaiina (mepeBoa y4eOHBIX MaTepHalioB B ayauodopmar);
WHIMBUIyallbHBIE 3aJIAHHUS U KOHCYJIbTAIINH.

- JIJIs1 JIMI] ¢ HAPYIICHUSIMH cTyXa: yueOHO-MEeTOIMYecKne MaTeprabl B eyaTHoi Gopme; B GopMe 3IeKTPOHHOTO
JNOKyMEHTa;  BHWJEOMaTepuajbl C CyOTHTpaMu; WHJUBUAyallbHbIE  KOHCYJIbTAllMM C  [PUBJICYCHHEM
CYpJIOTIEpEBOIUNKA; UHANBUTyaTbHbIC 33J]aHUsI H KOHCYJIbTAIlUH.

- IS AN ¢ HAPYNIEHWSIMH OTNOPHO-JBUTaTEIbHOTO ammapara: y4eOHO-METOMUYECKHe MaTepualibl B MEYaTHOH
dbopme; B hopMe 3JIEKTPOHHOTO JIOKyMEHTa; B hopMme ayauodaiisia; HHAWBUyaIbHbIC 3aIaHUS M KOH CYJIbTAIlHH.

PA3JAEJI 7. METOANYECKHUE YKA3AHUSA JJISA OB YUAIOLIUXCS 11O YCBOEHHUIO
JAUCHUITINHBI
OOyyJaronuiicss JOJDKEH:
03HAKOMHUTKCSI C TEOPETHUECKHM MaTepHajoMm;
OTBETHTH Ha BOMPOCHI JIJISl TPOBENICHHUS CAMOCTOSITEIEHOTO KOHTPOJS K JICKITUY;
c(OpPMHUPOBATH CBOIO TOUKY 3PEHUSI OTHOCHTEIILHO MPOOIIEM, KOTOPBIE CTaBATCS B JICKIIHH;
OCBOHTH HABBIKHU BBITIOIHEHUS 3aJ]AHHBIX TPAKTUYECKUX OIEpaIlHii;

uhwbdE

IMOATOTOBUTCS K 00CYKIEHHIO KITFOUEBBIX BOIIPOCOB HA MPAKTHUCCKOM 3aHSATHH.




	43. Виды лицензий на CRM-системы



