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Buzuposanue PII] 1151 ucnioiHeHUs B 04epeIHOM Yy4eOHOM roay
"YTBEPXKJIAIO"

Pabouas mporpamMma nepecMoTpeHa, 00CykieHa U ofgo0peHa s ucnonHenust B 2024 - 2025  yyeGHOM rogy Ha
3aceJaHun Ka(bez[pbl MapxkeTuHra u J10TuCTUKA
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Buzuposanue PIIJ] 1151 ucnioTHeHUsI B 04epeTHOM Y4eGHOM roay
"YTBEPXKJIAIO"

Pabouas mporpamma mepecMoTpeHa, oocykaeHa u omoopena st ucnoiaHerus B 2026 - 2027 yaedHOM romy Ha
3acenanuu kadenpsl MapKeTHHTa ¥ JIOTUCTHKH
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BuzupoBanue PIIJ] a5 ucnosineHust B ouepegHOM y4eOHOM roay
"YTBEPKJIAIO"

Pabouas mporpamMma nepecMoTpeHa, 00CykIeHa U ogoopeHa mis ucronHernst B 2027 - 2028 yyeOGHOM TOAy Ha
3acemaHuy Kadeapsl MapKeTHHTa ¥ JIOTHCTHKH
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PA3JIEJI 1. OPTAHU3ALIMOHHO-METOJIUYECKHUI

1.1. [EJIM JUCLUTIINHBI

W3yYCHHUE TCOPHMM W TPAKTUKH IUTAHUPOBAHWS, OPraHU3allil M YIOPaBICHHUS COBITOM HAa TMPEANPUSLTHH,
(hopMupoBaHUe 3HAHWH, YMEHHUH, HABHIKOB B OOJIACTH OpTaHH3allMH PACIIpPENIeIeHHs] Ha OCHOBE MOHHMAaHUS €ro
CYIITHOCTH, PHUHITUTIOB TIOCTPOCHHS PALlMOHATFHON CXEMBI TOBAPOABIDKEHHUS, M3ydeHHs (DaKTOPOB, BIMSIOMNX Ha
OPraHU3aLHUI0 U 3DPEKTUBHOCTh CHCTEMBI TOBAPOIBUKCHHUS U COBITA.

1.2. YYEBHBIE 3AIAYU TN CIUIIJIMHBI

— cdopMHUpOBaTh NpEACTaBICHUS 00 YIpaBIE€HHH PHIHKOM COBITA B CHCTEME XO3SWCTBEHHOW NEATENbHOCTU
NpEANPUATANA U OpraHU3aLUi;

— OCBOUTbH HAaBBIKH YIIPABJICHUS KaHaJIaMH CObITa TOBAPOB HAa OCHOBE MPUHLUIIOB TOCTPOCHUS PALMOHAIIEHON CXEMBI
TOBAPOIBHKCHHS;

— OBJIQIETh CHCTEMHBIM MOJIXOAOM B (pOpMHUpOBaHMU COBITA MPOAYKIMH Y€pe3 ONTOBYIO U PO3HHUYHYIO CHCTEMY
TOPTOBIIH TOBapaMHu;

— OBJAJeTh 3HAHWUAMH, IO3BOJIIOLUIMMHU pa3OUpaThCsl B IUIAHUPOBAHMM  LIEHOOOPA30BaHUS, PBHIHOYHBIX H
(PMHAHCOBBIX aCMEKTax CYIIHOCTH yIPABICHUS  paIlMOHAIBHOM CXeMBbI TOBApPOABIKEHUS;

— (opMupoBaHHE PAaOHAIFHOTO MBIIUICHNS B MOHMMAHUM TEHICHIWH, 9SKOHOMHYECKOW CUTYyalWH, 3aKOHOB,
MPUHLMIIOB pa3BUTHA 3P PEKTUBHON CHCTEMbI TOBAPOABHKECHUS U COBITA.

1.3. MECTO JJUCIHUILJIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJILHOM ITPOT'PAMMBI

Lukx (paszen) OIOII BO: [51.B.08

1.3.1. Jucyunnuna "Ynpaesnenue poinkom cooima" onupaemcs na ciedyrowue snemenmot OIIOIl BO:

MapKeTI/IHFOBaH TOBapHas MOJIMTUKA

1.3.2. Jucyunauna "Ynpaenenue pvinkom cooima" evicmynaem onopou Osl CLeOYIouUx S1eMeHmO8.

CrpaTernyeckuii MapKETUHT

PervoHanbHbIi MApKETUHT

1.4. PE3YJIbTATbBI OCBOEHUSA JUCLHUIIJINHBI:

1IK-1.3: [lonumaem memooul 1 UHCMPYMEHMbL MAPKEMUH208020 UCCIe008AHUsL 0151 OnpedeneHus nompeobHocmell u
npeonoumeHuil yeniesol ayoumopuu, ymeem ananuzuposame Ocywecmensem coop u obpadbomky urgpopmayuu,
npoBOOUM UCCIe008aHUSL KOHKYPEHMOS, KAHAN08 HPOOGUIICeHUs, nompebumenetl, CHpoca u e20 USMEHEeHUs,
MOBAPHBIX PLIHKOB U PLIHKOE (DaKMOpos NPou3eo0cmea

3HaTh:

Yposens 1

AJITOPUTM MPOBCACHUA MAPKETUHI'OBOTO UCCIICAOBAHUA

Yposens 2

MIPOIIECC ¥ HMHCTPYMEHTHI NCCIIEIOBaHUS KOHKYPEHTOB, KaHAIOB TPOIBIKEHHSI, TOTpeduTenen

Yposensb 3

MpoIlecC W MHCTPYMEHTHI HMCCIEIOBAHUS CIIPOCA U €r0 M3MEHEHHUS, TOBAPHBIX PHIHKOB M PHIHKOB
(haKTOPOB MPOU3BOACTBA

YMeTh:

Yposens 1

OCYIIECTBIISATH COOp U 00pabOTKY HEOOXOAUMOM MapKETHHIOBOM MH(pOpMALIUU

Yposens 2

MNPUMCHATH HHCTPYMCHTBI MAapKCTUHIA IJI IPOBCACHUS UCCIICAOBAHU

Yposens 3

HCITOJIB30BaTh METOIBI MapKETHHTOBOTO HWCCJICIOBAHHUS W aHAIM3UPOBATh KOHKYPEHTOB, KaHAIIBI
MPOJIBHYKEHMS, TIOTPEOUTEINIEH, CIIPOC U €r0 U3MEHEHHE

Brnaners:

Yposens 1

HaBbIKaMH ITPOBEACHUA MApPKECTUHI'OBBIX HUCCIeI0BaHUHN

Yposens 2

HaBBIKaMH OTIpeeNICHHs MOTPEOHOCTEN 1 MPEANOYTEHUH IeTIeBON ay TUTOPHH

Yposens 3

CITOCOOHOCTSIMU aHAIn3a KOHKYPCHTOB, KaHaJIOB IIPOABUXKCHUS, HOTp66HTCH6ﬁ, CIipoca

1.4. PE3YJIBTATBI OCBOEHUSA ITUCHUITJIMHBbI:

IIK-7.2: Peanuzyem meponpusmusi paspabomanHvie HA OCHOBE NOJYYEHHBIX pe3YIbmamos UCCIe008aHUll
KOHKYPEHMO8, KAHAL08 NPOOSUNCEHUs, nompebumenetl, nocemumeneli 630-caimos, cnpoca u e20 U3MeHeHUs.;
aumanuzupyem CmpyKmypol yen, 3ampam, (paxmopos usMeHeHus 3ampam u yeH, cOvlma, moeapHulX PLIHKOE U
|povinkos ¢haxmopos npouzsodcmea

3HaTh:

YpoBenb 1 |TEXHOIOIMI0 MAPKETUHIOBBIX MCCIENOBAHUN KOHKYPEHTOB

YPOBeHI) 2 |TEXHOJIOTHIO MAapKCTUHI'OBLIX I/ICCJ'IGI[OBaHI/II‘/'I KaHaJIOB ITPOABUKCHUS, HOTpe6I/ITCJ'ICI71 U IIOCETUTENICH




BY0-CalTOB

YpoBeHb 3 [TEXHOJIOTHIO MAPKETUHTOBBIX UCCIEI0BAHUN CIIPOCa U €r0 U3MEHEHHUS

VYMmeTh:

YpoBens 1 [aHanu3upoBath CTPYKTYpPHI LICH U 3aTpat

YpoBens 2 [aHanu3upoBaTh CTPYKTYpY (HaKTOPOB U3MEHEHHS 3aTpaT U IIeH

YpoBensb 3 [aHanu3npoBath CTPYKTYpy COBITa, TOBAPHBIX PHIHKOB M PHIHKOB ()aKTOPOB MPOU3BOICTBA

Bnaners:

YpoBens 1 [HaBbIkaMu pa3pabOTKH MEPONPUSTHI HA OCHOBE PE3yJIbTATOB UCCIIEAOBAHNS MAPKETHHIOBON CPEIBI

YpoBeHb 2 [CIIOCOOHOCTBIO aHAIM3UPOBATH CTPYKTYPHI 1IeH, 3aTpaT U (JaKTOPOB M3MEHEHUs 3aTpaT

YpoBensb 3 [criocoOHOCTBIO aHANM3UPOBATH CTPYKTYPHl COBITAa, TOBAPHBIX PBHIHKOB W PBIHKOB (HaKTOpPOB
OPOM3BOJICTBA

B pezynomame oceoenus oOucuunnunvt "'Ynpaenenue poinkom covima’  oOyuarouguiica 00yxcen:

3.1|/3naTh:

TCOPCTUKO-MCTOANICCKUEC OCHOBLI TPOLICAYP pa3pa60TKH KOMMYHUKAIIUOHHBIX CTpaTeFHfI Ha PBIHKC,

(YHKIIMOHAIBHBI WHCTPYMEHTApHUH YTpaBIIeHUS (YHKIHOHAIHFHOW O0NACTHIO OPraHM3alUN B CHCTEME
TOBapOJBMKEHHS U COBITa TOBAPOB, MIPOAYKIMU U YCIIYT;

TEXHOJIOTHIO MapKETHHTOBBIX MCCIIEIOBAHUM KaHAIOB MPOJABIKEHU, TOTpeOUTENel U IoceTUTeNei BI0-
CalToB;

METOAbI LICHOO6pa3OBaHI/I$I N HCTOYHHUKH I/IH(I)OpMaL[I/II/I AJI1 TPpOBEACHUA MAaPKETUHI'OBBIX HCCIIeIOBaHUMN

3.2|YMeTh:

OLICHHUBATH 3(1)(1)6KTI/IBHOCTI> u paSpa6aTLIBaTL AJITOPUTM pallMOHAJIBHOI'O KaHaJIa cObITa Ha PBIHKC]

MIPUMEHSATH IPOIPaMMBI U CEPBHUCHI HCCIICAOBAHUS 1 ITIONCKA KOHKYPEHTOB B ceTH "MHTepHeT";

aHAJIM3UPOBATH CTPYKTYPHI COBITA, TOBAPHBIX PHIHKOB M PHIHKOB (DaKTOPOB MPOU3BOCTBA

3.3|B1agern:

METOJaMU YIIPAaBJICHUA IIpoLUeCCaMun CHaOKEeHHS U pacripeacjcHud TOBaApaMu,

NPUMEHSATh 3HAHWSA M pemiarh 3aja4u B OOJIACTH ONpEAeNiCHHS ONTUMAILHON CTPYKTYPHI KaHAIOB
pacrpe/ieNieHus C Y9eTOM 0COOCHHOCTEH TOBAPOB;

9KOHOMHYECKH 0OOCHOBHIBATh M PUHUMAThH YIIPABJICHUECKHE PEIICHHS] OTHOCHUTENIBHO CII0C00a JOCTaBKU
TOBapa, €ro ylnakOBKH, CKJIaIUPOBAHNS U IPOJABUKCHHUS HA PHIHOK;

aHAJIM3UPOBATH CTPYKTYPHI COBITA, TOBAPHBIX PHIHKOB M PHIHKOB (haKTOPOB IMPOU3BOICTBA

1.5. ®OPMbI KOHTPOJISA

Texymuii KOHTPOJIb YCIIEBAEMOCTH MO3BOJISET OICHUTH YPOBCHb C(HOPMUPOBAHHOCTH 3SJIEMEHTOB KOMIICTCHIIUN
(3HaHUWil, yMEHUIl W NPHUOOPETECHHBIX HABBIKOB), KOMIICTCHIHIA C MOCIEAYIONIMM OOBEIMHECHHEM OILCHOK U
TIPOBOIUTCS B hopMe: YCTHOTO ONpOca Ha JEKIUOHHBIX M CEMHHAPCKHUX/TIPAKTUICCKUX 3aHATUAX ((DPOHTAITBHBIH,
VHWBUIyAJIbHBIA, KOMIUICKCHBINH), TUCHbMEHHOM TPOBEPKH (TECTOBBIC 3aJaHUs, KOHTPOJb 3HAHWUH MO pasjely,
CUTYallMOHHBIX 33JJaHUH M T.II.), OLIEHKH aKTUBHOCTH PabOThl 00YYAIONIErOCs HA 3aHITHU, BKITFOYAs 3aJaHUs IS
CaMOCTOSATEITLHON PAOOTEL.

Ilpomesicymounas ammecmayus

Pe3ynprarel TekyIiero KOHTPOJSI W TPOMEXKYTOYHOW aTTecTalud (OPMHUPYIOT PEUTHHTOBYIO OLIEHKY pPadOTHI
ctynenra. Pacnpenenenue 0amioB npu (GOpMUPOBAHUU PEUTHHIOBON OIICHKH Pa0OThI CTYIEHTA OCYIIECTBIISACTCS B
COOTBETCTBUM C JCHCTBYIOIIMM JIOKaJdbHBIM HOPMATHBHBIM akToM. [lo gucnumiube "YnpaBieHUE PHIHKOM
cObITa" BUIOM IIPOMEKYTOUHOM aTTECTALMH SIBIIETCA 3a4eT C OLIEHKOM

PA3JIEJ 2. COAEP)KAHUE JUCHUITJIMHBI

2.1. TPYAOEMKOCTb OCBOEHU JIUCIUAITJINHBI

O6mast Tpy 10EMKOCTh TUCIHUILTAHEI 'Y TIpaBICHUE PHIHKOM COBITA" cocTaBisieT 4 3au€éTHRIC eAMHUIIBI, 144 Jacos.
KonmuecTBo 4acoB, BBIIENIEMBIX Ha KOHTAKTHYIO pPa0OTy C MpemojaBaTeleM W CaMOCTOSITEIbHYI0 paboTy
00yJaroIerocs, OnpeaesIeTcss yIeOHbIM IIAHOM.

2.2. COAEPKAHUME PA3JEJIOB INCHUITJIMHBI

HaunmeHoBaHue pa3jesioB U TeM /BUA 3aHATHA/ | Cemectp | Yacos | Komneren- | Jlutepatypa | HNure | Ipumeuanue




/ Kypce M PAaKT.
Pa3gen 1. CBBIT KAK OJJHA U3 KJIFOUEBBIX
COEP JEATEJIBHOCTHU B CUCTEME
YIIPABJIEHUA NNPEAIIPUATUEM
Tema 1.1. TeopeTrueckue OCHOBBI YIIpaBJIECHUS 5 4 (IIK-1.3 TIK J1.1 0
cObITOM TipeanpusTus /Jlex/ -7.2 JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2
Tema 1.1. TeopeTrueckue OCHOBBI YIIpaBJICHUS 5 4 (IIK-1.3 TIK J1.1 0
cowrToM mpenmpuaTas /Cem 3an/ -7.2 JI1.2J12.1
J2.2
J12.3J13.1
JI3.2
Tema 1.1. TeopeTnueckre OCHOBBI yIPaBICHUS 5 6 |IIK-1.3TIK J1.1 0
cowrToM mpemnpusitas /Cp/ -7.2 JI1.2J12.1
J2.2
J12.3J13.1
JI3.2
Tema 1.2. Kanansr cObITa TOBapOB: CYITHOCTb, 5 4 |IIK-1.31IK J1.1 0
(GYHKUIWY, BUABI Y9aCTHUKOB /JIek/ -7.2 JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2
Tewma 1.2. Kanansr cOpITa TOBapOB: CYITHOCTD, 5 4 [TIK-1.3 TIK JI1.1 0
(GyHKIMY, BUABI y9acTHUKOB /CeM 3aH/ -7.2 JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2
Tewma 1.2. Kanansr cOpITa TOBapOB: CYITHOCTD, 5 6 [IIK-1.3 TIK JI1.1 0
¢byHKUNY, BUABI yaacTHUKOB /Cp/ -7.2 JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2
Tema 1.3. Posib 1 3HaYeHHE TOPTOBBIX 5 2 |[IIK-1.3 TIK J1.1 0
MTOCPEHUKOB B CCTeMe CObITa ToBapoB /JIek/ -7.2 JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2
Tewma 1.3. Posib 1 3HaYeHHE TOPTOBBIX 5 2 |[IIK-1.3 TIK J1.1 0
IIOCPETHUKOB B crcTeMe cObITa ToBapoB /Cem -7.2 JI1.2J12.1
3aH/ J2.2
JI2.3J13.1
JI3.2
Tema 1.3. Ponb 1 3HaUeHHE TOPTOBBIX 5 11 |IIK-1.3IIK J1.1 0
MTOCPEHUKOB B cUcTeMe cObITa ToBapoB /Cp/ -7.2 JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2
Pazgen 2. BBAUMOOTHOIIEHUA B
MNPOLECCE YIIPABJIEHUS PBIHKOM CBBITA
Tema 2.1. OcHOBHBIC (GYHKIIMU U TPESOOBAHUS K 5 6 [IIK-1.3TIK JI1.1 0
copIToBOMY Tiepconany /Cp/ -7.2 JI1.2J12.1




J12.2

JI2.3J13.1
JI3.2
Tewma 2.2. CRM: ynpaBiieHHE OTHOIIICHUSMH C TIK-1.3 TIK JI1.1
kiueHTamu /Cp/ -7.2 JI1.2J12.1
J12.2
JI2.3J13.1
JI3.2
Tewma 2.3. CTumynmpoBaHue Tpyaa COBITOBOTO I1K-1.3 TIK JI1.1
nepconana /Cp/ -7.2 JI1.2J12.1
J12.2
JI2.3J13.1
JI3.2
Pazgen 3. YHPABJIEHI/{E .
OPI'AHU3ALHUOHHOU CUCTEMOMU CBBITA
TOBAPOB
Tewma 3.1. OnrToBast TOproBis B crucTeMe cObITa IIK-1.3 TIK J1.1
ToBapoB /Jlex/ -7.2 JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2
Tewma 3.1. OnToBast TOProBIIs B CHCTEME COBITA I1K-1.3 TIK JI1.1
tToBapoB /CeMm 3aH/ -7.2 JI1.2J12.1
J12.2
JI2.3J13.1
JI3.2
Tewma 3.1. OnToBas TOProBIIs B CHCTEME COBITA I1K-1.3 TIK JI1.1
toBapoB /Cp/ -7.2 JI1.2J12.1
J12.2
JI2.3J13.1
JI3.2
Tewma 3.2. Po3HUYHAS TOPTOBIISI B CHCTEME IIK-1.3 TIK JI1.1
cObITa ToBapoB /JIek/ -7.2 JI1.2J12.1
J12.2
JI2.3J13.1
JI3.2
Tewma 3.2. Po3HUYHAS TOPTOBIISI B CHCTEME IIK-1.3 TIK JI1.1
cObITa ToBapoB /Cem 3aH/ -7.2 JI1.2J12.1
J12.2
JI2.3J13.1
JI3.2
Tewma 3.2. Po3HUYHAsS TOPTOBIIS B CUCTEME IIK-1.3 TIK J1.1
cObITa ToBapoB /Cp/ -7.2 JI.2J12.1
J12.2
JI2.3J13.1
JI3.2
Tewma 3.3. TpancnopTUpOBKa U CKJIaTUPOBAHKE IIK-1.3 TIK JI1.1
B cucTeMe cObITa ToBapoB /JIex/ -7.2 JI.2J12.1
J12.2
JI2.3J13.1
JI3.2
Tema 3.3. TpancnopTUpOBKa U CKJIaJUPOBAHUE IIK-1.3 TIK J1.1
B cucTeMe cObiTa ToBapoB /Cem 3aH/ -7.2 JI1.2J12.1
J2.2
JI2.3J13.1

JI3.2




Tewma 3.3. TpancnopTHUpOBKa U CKJIaTUPOBAHHE IIK-1.3 TIK J1.1 0
B cucTeme cObiTa ToBapoB /Cp/ -7.2 JI1.2J12.1
J2.2
J12.3J13.1
JI3.2
Tema 3.4. ndopMannoHHBIE TEXHOJIOTHH B I[K-1.3 TIK J1.1 0
cucteme cobrta ToBapos /Cp/ -7.2 JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2
Pasnen 4. KOHTPOJIb U OLIEHKA
IOPEKTUBHOCTHU YIIPABJIEHUA PBIHKOM
CBbITA
Tema 4.1. Ouenka 3¢ eKTUBHOCTH IK-1.3 IIK J1.1 0
MEpONPHSITUH 110 CTUMYJINPOBAHUIO COBITA -7.2 JI1.2J12.1
ToBapoB /JIex/ J12.2
J12.3J13.1
JI3.2
Tema 4.1. Ouenka 3¢ ¢eKTHBHOCTH M[K-1.3 TIK J1.1 0
MEPOTPHUATHH 10 CTUMYJIMPOBAHUIO COBITA -7.2 JI1.2J12.1
toBapoB /Cem 3aH/ J12.2
J12.3J13.1
JI3.2
Tema 4.1. Ouenka 3¢ ¢peKTHBHOCTH M[K-1.3 TIK J1.1 0
MEPOTPHUATHH 10 CTUMYJIMPOBAHUIO COBITA -7.2 JI1.2J12.1
toBapoB /Cp/ J2.2
JI2.3J13.1
JI3.2
Tewma 4.2. KoHTpoIb, aHANN3 BHIIOIHEHUS IIK-1.3 TIK J1.1 0
IJIAaHOB, OIeHKA d(D(PEKTUBHOCTH B CHCTEME -7.2 JI1.2J12.1
cobita /Jlex/ 2.2
J12.3J13.1
JI3.2
Tewma 4.2. KoHTpoIb, aHANNU3 BHIOIHEHUS IIK-1.3 TIK J1.1 0
IJIaHOB, OIeHKA d(h(PEKTUBHOCTH B CHCTEME -7.2 JI1.2J12.1
cobita /Cem 3an/ J2.2
JI2.3J13.1
JI3.2
Tema 4.2. KoHTpoJib, aHaTN3 BHITIOJHEHUS TIK-1.3 TIK JI1.1 0
IUTAaHOB, OIlcHKA () (HEKTUBHOCTH B CUCTEME -7.2 JI1.2J12.1
conrta /Cp/ 2.2
JI2.3J13.1
JI3.2
Koncynpramms mo aucnumminae /Komc/ I1K-1.3 TIK JI1.1 0
-7.2 JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'U

3.1 B mpomecce OCBOGHHUS TUCIUIUIMHBI

"VrpaBneHne pPHIHKOM CcOBITa" UCIONB3YIOTCA — CIEAYIOIIUe

oOpasoBarenbHble TexHOoNoruu: ekuuu (JI), cemunapckue 3anstus (C3), camocTositenbHas padota crynentos (CP)

110 BBIIIOJIHEHUIO PA3JIMYHBIX BUI0OB 3aJlaHH.

3.2 B mpormecce OCBOCHHUS IUCHUTIINHBI

HCIIOJIB3YIOTCA CICAYIOIINE HWHTCPAKTUBHBIC O6p330BaTeJH)HI>Ie

texHojoruu: mpobnemuas yexuust (I1J]). JlekuuoHHBI MaTepwan MpeAcCTaBiIeH B BHAC CIANA-TIPE3CHTALMU B

donmate «Power




Pointy. i HarIsgHOCTH HKCHOJB3YIOTCS MaTepUANbl PAa3IMYHBIX HAYYHBIX U TEXHUYECKHX SKCIICPUMEHTOB,
CIPaBOYHBIX MaTepPHAJIOB, HAYYHBIX CcTaTel T.1. B xoxe nekuuu mpegycMoTpeHa oOpaTHasi CBSI3b CO CTYICHTaMH,
AKTHBU3UPYIOIINE BOTIPOCHI, TIPOCMOTP B 00OCcyxkneHrne BuAcoPmIbMOB. [Ipn mpoBeneHNN JEKIUNA HCTIOIB3YeTCS
MPOOIEMHO-OPUEHTUPOBAHHBIA MEXKIUCITUTUTMHAPHBIN TOAXO0M, TMPEANOaralolinii TBOPYECKUE BOMPOCH H
CO3JaHU€ TUCKYCCUOHHBIX CUTYaLUH.

Ilpy WBJIOXKEHHM TEOPETUYECKOr0 MaTepuaiga MCIOJIB3YIOTCS TaKhe METOJbl, KaK: MOHOJIOTHYECKUM,
MOKA3aTeNbHBIN, JHANIOTHUECKUHA, IBPUCTHUYECKHUHA, WCCICIOBATEIBCKUN, MPOOIIEMHOE H3JIOKEHHE, a TaKXKe
CIEAYIOLIME TMPUHLUNB AUAAKTUKMA BBICIIEN WIIKOJBI, TAaKHE KaK: IOCIEIOBATEIbHOCTH W CUCTEMAaTHUYHOCTH
o0ydeHus, AOCTYITHOCTh OOYYEeHHs, NPUHIMI HAYYHOCTH, TNPUHIMITEI B3aWMOCBSI3M TEOPUHM W TIPAKTHKH,
HATJISTHOCTH U JIp. B KOHIIE KaXkI0# JICKIMH MPEIyCMOTPEHO BpEMs JIJIsi OTBETOB Ha MPOOJIEMHBIC BOIIPOCHI.

3.3 CamocrosTensHas pa0oTa TpeAHA3HAYCHA JUIi BHEAYIUTOPHOW pabOThl CTYNIEHTOB, CBS3aHHON C
KOHCIIEKTHPOBAaHHEM HCTOYHHUKOB, YYeOHOTO Marepualia, W3y4YeHHEM JOIOJIHUTENFHOW JIUTEpaTyphl IO
JMCLIMILIMHE, TTOATOTOBKOM K TEKYIEMY M CEMECTPOBOMY KOHTPOJIO, a TAaK)KE€ BBIIIOJIHEHUEM WHIUBHUIYaJTIbHOIO

RANTAHUI R l’hﬁfﬂ\/{P Y\Pd’\PI‘\ﬂ’T‘ﬂ IINERCHTATIAY _AIMITUNUUESCKOTO MCCTTETTORAHIUI

PA3JIEJ 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JUCHHUIIJINHbI

4.1. Pexomenayemasi Jiureparypa

1. OcHOBHas JuTepaTypa

ABTODBI, 3araBue U3 nmaTenscTBO, TOO
JI1.1 MapKeTHHTOBBIE UCCIIEIOBAHUS : TIJIAHUPOBAHUE U VabsHoBCK : Yl TY, 2015
T. B. EBcTuraeesa |opranusanus
: yueOHOe nocobue
(318¢c.)
J1.2 MapkeTrHT 1 MEHEIDKMEHT B yCcIoBHsX IudpoBu3amu |benropos : benropoackuii
E.[. lletnanHa SKOHOMUKH : MOoHOTpadus (192 c.) TOCYIapCTBEHHBIN
TEXHOJIOTHYECKHI
yHuBepcuteT um. B.T.
[lyxosa, 2020
2. lonoiHUTEJIbHAS JIUTEPATYpa
ABTODBI, 3arnasue W3narensCcTBO, ros
JI2.1 |Cabyposa, M. M. Opranu3zanus padoThl OTAETa MapKETHHTa VapsHoBek : Yal'TV, 2016
: yueOHOe ocobue
(110 ¢.)
J12.2 MeHempKMEeHT U MapKeTHHT: TpakTukyM (113 ¢) Camapa : Camapckmid
O. I1. Macmoga, O. roCyJapCTBEHHBIN
0. KanmsikoBa TEeXHUYECKUI YHUBEPCUTET,
9BC ACB, 2021
JI2.3 |Kuszesa, U. B., AKTyanbHBIE BOIIPOCH! IPOBEICHNUS aHanu3a coctosaust | HoBocuOupcek :
Uupuxun, C. H. KOHKYPEHITUH Ha TOBApHBIX pBIHKAx: MoHOTpadus (291 [HoBocnbmpckmit
c) rOCy1apCTBEHHBIH
TEeXHUYECKUI YHUBEPCUTET,
2020
3. Metoguyeckne pa3padoTku
ABTODBI, 3arnasue W3narensCcTBO, ros
JI3.1 VYrpaBieHre poIHKOM COBITa: METOANYECKUE oy BIIO "JOHAYUTI'C",
P. I1. JIuzory6, O. O. |pEKOMEHJALUH 110 OPraHU3aLUH CAMOCTOATEIbHON 2019
CaBYeHKOBA paboTsl s oOyuarommxcs 4 Kypca o0pazoBaTenbsHON
MporpaMMBbl OakalaBpraTa HanpaBiIeHHUs MOJTOTOBKU
38.03.02 «MenemxmeHT» (Ipodunu : «MapKeTHHT»,
«MeHemKMEHT IPOU3BOJICTBEHHOM Chephl) OUHOM /
3a0uHOM popM 06yuenwus (47 c.)
JI3.2 YrpaBieHre peIHKOM COBITa: METOINIECCKIE oy BIIO "JOHAYUI'C",
P. I1. JIuzory6, O. O. |peKOMEH ALK JJIs IPOBEACHU CEMUHAPCKUX 3aHATHIi (2019
CaBueHKOBa 11 oOy4atomuxcs 4 Kypca o0pa3oBaTeIbHOI
IIpOorpaMMsbl OaKagaBpraTa HaIpPaBJICHUS TOJTOTOBKU
38.03.02 «MenemxmeHT» (Ipodunu : «MapKeTHHT»,




ABTOpI:I, 3ariaBue HS,E[&TCJ'ILCTBO, roa

«MeHemKMEeHT MPOU3BOJICTBEHHOH chephl) OUHO /
3a04yHOM popm oOyuenus (41 c.)

4.3. IlepeyeHb NPOrpaMMHOro obecneyeHust

JIuneH3MOHHOE M CBOOOJHO paclpoCTpaHseMoe IporpaMMHOE OOecriedeHrne, B TOM YHWCIIE OTEYECTBEHHOTO
MPOM3BOJCTBA!

— KOMIThIOTEpHAs TEXHUKA U CUCTEMBI CBSI3M HCITONB3YIOTCS JIUIS CO3JaHms, cOopa u 00padoTKu WHPOpMAIIHH;

— 3JIEKTPOHHBIE TPE3CHTAIIHH;

— 3JICKTPOHHAS 1I0YTa, POPYMBI, BUACOKOH(PEPEHIICBS3h AJISl B3aUMOICHCTBHUS ¢ 00yUJarOIIUMHICS;

— IUCTaHIIMOHHBIE 3aHATH C UCTIOJIH30BAaHUEM BUPTYAIbHOM 00y4atomieit cpenbl Moodle;

— Slamexkc. Tenemoct, SberJazz ucons3yroTCs IS MPOBEACHUS TUCTAHIIMOHHOTO O0yUEHUS U KOHCYJIBTaITNT;

— 3JIeKTpoHHBIe OnbHoTeynsie pecypesl ®I'EOY BO "JJOHAYUI'C"

[Iporpammuoe obecneuenue: MS Word, MS Excel, MS Power Point, BupTyansnas oOydatomas cpena Moodle.

4.4. IIpodeccoHaibHbIe 6a3b1 JAHHBIX M HH(OPMAIMOHHBIE CTIPABOYHbIE CHCTEMbI

KommbroTepHass TexHHKa ¢ BO3MOXKHOCTBIO TONKIIOYEHHS K ceTu «lMHTepHeT» M obecriedeHHeM IOCTyla B
3JIEKTPOHHYI0 HH(OpMaIMOHHO-00pa3oBatenbhyto cpeay (DMOC ®I'BOY BO JOHAVYUI'C) u 3nekTpoHHO-
oubmuoreunyto cuctemy (OBC "Jlanp"), a Takke BO3MOXKHOCTBIO MHIMBHIYAILHOTO HEOTPAaHHMYEHHOTO IOCTYIIa
oovuarommxcsa B 9bC u DMOC nocpenctsom Wi-Fi ¢ mepcoOHAIBHBIX MOOMIBHBIX YCTPOHCTB.

4.5. MaTepuaJIbHO-TEXHUYECKOe o0ecneyeHue U CIUNIMHbI

1.1. YueOHast ayquTopusl Uil IPOBEACHUS 3aHATHHA JEKIUOHHOTO TUMA: JeKunoHHas ayauropusi Ned06, yueOHBII
Kopmyc Ne 2;

- KOMILUIEKT MyJIbTHMEAUHHOTO 000pyIOBaHUS: HOYTOYK, MyJTbTHMEANHHBII TPOEKTOP, IKpaH;

- crmeuuanu3upoBaHHas MeOenb: pabouee MecTo mpemojaaBaTens, pabounme Mmecra oOyuarommxcs (44, 40),
cranmoHapHasi nocka, Windows 8.1 Professional x86/64 (akamemmueckas moxamucka DreamSpark Premium),
LibreOffice 4.3.2.2 (qutiensuss GNU LGPL v3+ u MPL2.0).

1.2. YueOHas aymuTopus U IPOBENCHHS 3aHATHH CEMUHAPCKOTO THUIIA, TPYIIOBBIX M KOHCYJIBTALIUH, TEKYIIErO
KOHTPOJISI M MpoMexyTouHol arrectanun: Ne406 yueOHbIi Kopiryc Ne2.

- crIenraau3upoBaHHas MeOenh: pabodee MeCcTo IperoaaBaTelrs, padbodne Mecta ooydaromuxcs (40), crartmoHapHas
JIOCKa, IEMOHCTPAIIUOHHBIE I11aKATBI;

1.3. YueOHas ayAuTOpHS U IPOBEACHUS MHANBUILYaJIbHBIX KOHCYJIbTAIMI IT0 HAMMCAHUIO KYPCOBBIX pabot: Ne406
yueOHbIl Kopmyc Ne2.

- cIIenraau3upoBaHHas MeOerh: pabodee MeCTo IperoaaBaTelrs, padbodne Mecta ooydaromuxcs (44), crarimoHapHas
JOCKa, IEMOHCTPALlMOHHBIE IIJIaKaThI;

1.4. TllomemeHus s CaMOCTOSTENBHOW paOOTBI ¢ BO3MOXXHOCTBHIO TOJKIIOUEeHUs K ceth "UHTepHeTr" u
o0ecrieueHNEeM JIOCTYIIA B JIEKTPOHHYI0 HH(POPMAIIMOHHO 00pa30BaTENIbHYIO Cpelly OpraHU3alliK: YUTAIbHbIE 3aJIbl,
yuebHble Kopmyca 1, 6. Anpec: 1. Jlonenk, yn. Yemockunes 163a, r. Jloreuk, yia. Aptema 94.

KommbloTepHas TexHHKa C BO3MOXKHOCTBIO TOIKIIOYEHUS K ceTH «MHTepHeT» M o0eclieueHHEeM [OCTyIa B
ANIEKTPOHHYIO HH(QOpPMaHOHHO-00pa3oBatenbHyto cpeay (DMOC ®I'bOY BO HNOHAVYUI'C) u snekrpoHHO-
oubmoteunyro cucremy (OBC IPRbooks), a Takke BO3MOXKHOCTHIO WHAWBUYaTbHOTO HEOTPAHUICHHOTO JAOCTYIIa
obyyaromuxcs B 9bC nu DUOC nmocpencteom Wi-Fi ¢ mepcoHanbHBIX MOOMIIBHBIX yCTPOHCTB.

CepBep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycraHoBiIeHa CBOOOIHO paclpocTpaHseMas
onepanmonHas cucrema DEBIAN 10. MS Windows 8.1 (Jlumen3noHHas BepcHs ONEPAMOHHOM CHCTEMBI
NOATBEpKACHA cepTUPHKaTaMu TOIIUHHOCTH cucteMbl Windows nHa xopmyce IIK ), MS Win-dows XP
(JInuen3noHHas Bepcusi OepalluOHHON CUCTEMBI IOATBEPKACHA CepTH(PHUKAaTaMH OATMHHOCTH cucteMbl Windows
Ha xopiryce [1K ), MS Windows 7 (JIumieH3noHHAsI BEpCHS OTIEPAITMOHHON CHCTEMBI TIOATBEPKIeHA cepTH(DHKaTaMHU
noanmuHHOCTH cucteMbl Windows Ha xopmyce [1K ), MS Office 2007 Russian OLP NL AE (nuniensuu Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (muuensun Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (mumensun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for
ALT Linux (munensus GNU LGPL v3), Mozilla Firefox (nmunensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, munensuss GNU GPL), IncScape (munensus GPL 3.0+), PhotoScape (nuuensus
GNU GPL), 1C ERP VII, 1C 3VII (6ecruiatHble o0nayHble pelleHHUs Ui 00pa3oBaTElIbHBIX YUPEKICHUH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JIEJI S. ®OHJI OHEHOYHbBIX CPEJICTB

5.1. KoHTpoOJibHBIE BONPOCHI U 3a1aHNSA

1. CymHOCTb KaHana pacnpeaeneHus u GyHKIIHOHAIBHBIE POJIH €r0 yYaCTHHKOB.

2. Be1bop kaHasoB pacrpesneieHns B MapKeTHHTe.

3. OCHOBHBIE TEH/ICHIIUY PA3BUTHS CHCTEM pacHpe/IelICHNs] TOBAPOB (BEPTHKAIBHBIC, TOPU30HTAIBHBIE U
MHOTOKaHAJIbHbIE MAPKETHHT OBBIE CHCTEMEI).




4. Turbsl KOHKYPEHIMH U KOH(QIMKTH BHYTPU KaHAJIOB pacpeieneHusl.

5. OcHoBHbIE (HOPMBI pacTipesiefieHHs TOBAPOB Ha PHIHKE.

6. KoMMyHUKaIMOHHbIE CTPATErMK B KaHAJIe PacIpeaeIeHus.

7. Ctparernu auddepeHuranun JUCTprObIOTOpa Ha PhIHKE.

8. Ctparerun no3uMOHUPOBAHKS TOPTOBOI TOUKM HA PHIHKE.

9. Opraam3aIus 1 yrpaBieHHE CITy>k00ii COBITa MPOMBIIIIICHHOTO TIPEATPUSITHSA.

10. Ananu3 npolecca B3aUMOACHCTBHS IOKYIATENsI U TOPrOBOTO MPEICTABUTEIST HA IPOMBIIIICHHOM PBIHKE.
11. Crparernueckoe napTHEPCTBO MOKyNATENs U MPOAABLA Ha TIPOMBILIIEHHOM PBIHKE.

12. OcobeHHocTH Ipolecca JTMYHON NMPOJakKi TOBAPOB IPOMBILIUIEHHOTO Ha3HaueHHs. BeneHue ne1oBbIx
neperoBopoB. TexHomorus SPIN-npoaax Ha MPOMBIIIUIEHHOM PBIHKE.

13. PekpyTHHT, 0TOOp M 00Y4YCHHE TOPTOBOTO MEPCOHANIA KOMITAHUY.

14. OueHka AeATebHOCTH U MOTHBALSI TOPTOBOTO MEPCOHANTAa KOMIIAHHH.

15. Posib 1 3HaUEHHE CEPBUICA B CHCTEME COBITA MTPOMBITIUICHHBIX TOBAPOB.

16. Mopens MoKynaTeiabCKoro MmoBeieHus Yaocrepa u YuHIa (MOAETH «3aKyIIOUHOTO LIEHTPa»).
17. ®akTopbl, OKa3bIBAIOIIME BIMSHUAE HA TIOKYNATENLCKOE TIOBEICHUE Ha IPOMBIIIJICHHOM PBIHKE.
18. BTL ctumynupoBaHue cOBITA.

19. Product placement 1 mapTH3aHCKWI MAPKETUHT KaK HHCTPYMEHTBI CTUMYJIMPOBaHUS COBITA.
20. DKOHOMHUYECKOe TOHATHE U (YHKIHOHAIbHOE Ha3HAYCHUE TTOCPETHUKOB.

21. Buapl IOCPETHUKOB B CHCTEME COBITa TOBAPOB.

22. AHanm3 mporiecca BEIOOpa IOCPETHUKOB.

23. CymHOCTh 1 OCHOBHOE COJIEp)KaHHe OMP)KEBOW TOPTOBJIM TOBApaMH.

24. CyluHOCTb U TEXHHUKA ayKIIMOHHON TOPTOBIIN TOBapPaAMH.

25. Opranu3ariys 1 mpoBeAcHIe KOHKYPCHBIX TOPTOB.

26. BeicTaBKH U SIpMapKu B CUCTEME COBITAa TOBAPOB.

27. CymHocTh ¥ GyHKIUU POSHUYHOM TOPTOBIIH.

28. Knmaccudukanus npeanpusaTHii pO3SHHYHONW TOPTOBIIH.

29. ®GupMeHHas TOPTOBJIS B CUCTEME PACIIPEACIICHUS TOBAPOB.

30. MepuaHaaii3uHT B CUCTEME PO3HHUYHON TOPTOBIIN TOBapaMH.

31. CymHOCTh U OCHOBHOE COAEPKaHUE CUCTEMBI COBITA IPOLYKIIHH.

32. OTnmuuTenbHBIE 0COOCHHOCTH CHCTEMBI COBITA MTOTPEOUTEIHCKUX M MIPOMBIIIUICHHBIX ~ TOBapOB.
33. CocoObI BBIX0/1a IPEANPUATHI Ha MEXTyHAPOIHBIA PHIHOK.

34. Pa3zpaboTka MapKETHHT'OBOH MPOTPAMMEI [T 3apy0eKHOTO PhIHKA.

35. Opranu3zanys ynpasieHUss MApKETHHIOM Ha BHEITHEM PbIHKE.

36. CyurHocTh ¥ 3HaY€HHE TPAHCIOPTa B CUCTEME paclipe/ielIeHHs TOBapOB.

37. XapakTepuCTUKa OTACIBHBIX BUJOB TPAaHCIIOPTA.

38. ToBapHbIe CKJIabI, UX Ha3HaYCHUE U (QYHKLUH B CUCTEME CObITa TOBApPOB.

39. Ponb 1 (OYHKIIMK YIIAKOBKH U TAPhl B TOPTOBO-TEXHOJOTHYECKOM MPOIIECCE.

5.2. TeMbl NUCbMEHHBIX PadoT

1. Crparernu nuddepeHpanum JucTpuObIOTOpa Ha PhIHKE.

2. CtpaTteruu MO3MLUOHUPOBAHUS TOPTOBOM TOYKH HA PHIHKE.

3. Opranuszauus 1 ynpasjieHHE CIIy>K00# cObITa IPOMBILUIEHHOTO MPEIIPHUSITHS.

4. Ananu3 nporecca B3aMMOAEHCTBYS IIOKYNATeNs U TOPrOBOTO MPEACTABUTENS HA IIPOMBILITICHHOM PBIHKE.
5. Ctparernueckoe MapTHEPCTBO MOKyMATeNs M MPOJaBiia Ha MPOMBIIUIEHHOM PBIHKE.

6. OcoOeHHOCTH Tpolecca JIMYHOW MPOAaKM TOBAapOB MPOMBIIUICHHOTO  Ha3HaueHWs. BeneHuwe nenoBbIX
[IEPEroBOPOB

7. Texunomorust SPIN-mmpogax Ha MPOMBIIIIEHHOM PBIHKE.

8. PexpyTuHr, oT00p 1 00ydeHHEe TOPrOBOTO MEPCOHATA KOMIIaHHH.

9. OueHka IesTeIbHOCTH M MOTUBALMS TOPTOBOTO MEPCOHAIA KOMIIAHHH.

10. Poyib 1 3HaUEHHE CEPBUICA B CHCTEME COBITA MTPOMBITIUICHHBIX TOBAPOB.

11. Moaenb noKymnaTeIbCKOTo MoBeeHus Y30cTepa 1 YUHIA (MOJENb «3aKyIIOYHOTO LICHTPa).
12. ®akTophl, OKa3bIBAIOIIUE BIMSIHUE HA MIOKYNATEIbCKOE IIOBEICHIE Ha TPOMBIIIIJICHHOM PBhIHKE.
13. BTL ctumynupoBanue cOBITA.

14. Product placement 1 mapTH3aHCKWI MAPKETUHT KaK HHCTPYMEHTBI CTUMYJIUPOBAHHS COBITA.
15. DxoHOMHUUECKOE TOHATHE U (YHKIMOHANEHOE Ha3HAYCHUE TTOCPETHUKOB.

16. Buzpl mocpe/HUKOB B CUCTEME COBITa TOBApPOB.

17. Ananu3 mporiecca BEIOOpa MOCPETHUKOB.

18. CymHoCTh 1 OCHOBHOE COZEpKaHHe OUPIKEBOW TOPTOBJIM TOBApaMHU.

19. CymHoCTh U TEXHUKA ayKIIMOHHOM TOPTOBIU TOBAPaAMHU.

20. Opranu3ariys 1 mpoBeAcHHEe KOHKYPCHBIX TOPTOB.

21. BeicTaBKH U SIPMapKu B CUCTEME COBITa TOBAPOB.




22. CymHocTh ¥ GyHKIUU POSHUYHOHW TOPTOBIIH.

23. Knaccudukanus npeanpusaTHil pO3SHHYHOW TOPTOBIIH.

24. dupmeHHas TOProBiid B CUCTEME pacIipeieieHUsI TOBapOB.

25. Mep4aHIai3uHT B CHCTEME PO3HUYHOI TOPTOBIN TOBapaMHU.

26. CyImHOCTh U OCHOBHOE COJep)KaHHE CUCTEMBI COBITA MTPOAYKIIIH.

27. OTaMauTeIbHBIE 0COOCHHOCTH CHCTEMBI COBITa MOTPEOUTETHLCKUX M TIPOMBIIIIIICHHBIX TOBAPOB.
28. CriocoObI BEIXOA MPEINPUATHN Ha MEXITyHAPOIHBIA PHIHOK.

29. Pa3paboTka MapKEeTHHTOBOW POTPaMMBI JUTA 3apyOeKHOTO PhIHKA.

30. Opranu3zanyst ynpaBiIeHUsI MApPKETHHIOM Ha BHEITHEM PbIHKE.

5.3. ®oH OLIEHOYHBIX CPEICTB

®DOHJT OIICHOYHBIX CPEICTB NUCIHUILINHEI "YTIpaBIeHHEe PHIHKOM cOBITa" pa3paboTaH B COOTBETCTBUH C JOKATHHBIM
HOopMaTHBHEIM akToM @DI'BOY BO "IOHAVYUI'C".

@DOH/| OLIEHOYHBIX CPEJCTB JAUCHUIUIMHEI "YTpaBlieHUEe PHIHKOM COBITA" B MOJHOM OOBEME IMPEICTABICH B BHUJIC
NpUI0KeHUS K ganHomy PITJT.

5.4. IlepeyeHb BUOB OLIEHOYHBIX CPEACTB

Texkymuii KOHTPOJb YCIIEBaEMOCTH MPOBOJHUTCS B (OpME: YCTHOTO ONpOca Ha JIGKHUOHHBIX W CEMHUHApPCKHX
3aHATHAX ((PpOHTANBHBIN, MHAMBUIAYAIbHBIH, KOMIUIEKCHBIH), MUCHbMEHHONW MpPOBEpPKH (MHMCHMEHHBIC AOMAITHHE
3aJaHusl, OTBETHI HA BOIPOCHI, TECTOBBIC 3aJaHMs, KOHTPOJIb 3HAHUH IO pasfenaM), OUCHKH aKTUBHOCTH PaOOTHI
CTYAEHTA Ha 3aHATUM, BKIIOYas 3aJaHUs A CAMOCTOATENbHON 1 MHAMBHUYAIbHOW PaOOTHL.

PA3JIEJI 6. CPEACTBA AJAIITAIMU ITPEITIOJABAHUSA AUCIHUIIJIMHBI K
INOTPEBHOCTAM JINLl C OT'PAHUYEHHBIMH BO3MOXHOCTAMMU 3/10POBbA

B cnydae HeoOxoaumocTH, OOydaroIMMCA W3 YHCIA JIMI C OTPAHUYEHHBIMH BO3MOXHOCTAMH 3I0POBBs (IO
3asBJICHUIO OOYYaIONIerocs) MOTYT MpEAjiaraTbCs OJHU W3 CICAYIONIMX BapHaHTOB BOCHPHUATHS HH(GOpMALNHU C
YYETOM HX WHAWBUAYATBHBIX ICUXO()U3NIECKUX 0COOEHHOCTEH:

1) c mprMEHEHUEM AIIEKTPOHHOTO O0YYEeHUS U AUCTAHLIMOHHBIX TEXHOJIOTUH.

2) c IprMEeHEeHHEM CTIEUANIBHOTO 000pyI0BaHMS (TEXHUKH) M IPOTpaMMHOTO oOecrieueHus1, umeromuxcs B ®I'bOY
BO "IOHAYUI'C".

B mpouecce 0byuenus npu HEOOXOAMMOCTH AJIS JIML C HAPYIICHUSAMH 3pPEHHUS, CIlyXa U ONOPHO-IABUIaTEIbHOTO
anmnapara npeJoCTaBIIAIOTCS CIEAYIOINE YCIOBHS:

- 1711 JTAT] C HAPYIIEHUSIMU 3pEHUS: yueOHO-METOIMYEeCKHE MaTePHAIbI B IEYATHOM (hopMe YBEITMUEHHBIM HIPHU(PTOM;
B (opMe BIIEKTPOHHOTO JOKyMeHTa; B (opMe ayanodaiina (mepeBoa ydeOHBIX MaTepuanoB B aymuodopmar);
WHAUBUAYaJbHbBIC 3aJaHNS1 1 KOHCYJIBTalllH.

- 1711 JIMI] C HAPYUICHUSIMH CIIyXa: yaeOHO-METOANYEeCKEe MaTepHaibl B IeYaTHOH Gopme; B popMe dIeKTPOHHOTO
JNOKyMEHTa; BHAEOMAaTepHalbl ¢  CyOTHTpaMu; WHAWBUAyadbHbIE KOHCYJIbTAllMM C  IPUBIICYCHHEM
CYPIOTIEPEBOIUHKA; HHIUBU Y aJIbHbIC 3a0aHUS U KOHCYJIbTALUH.

- IS JIUI ¢ HapYUICHUSIMH ONOPHO-IBUTaTEIbHOTO ammapaTta: y4eOHO-METOJUUECKHEe MaTepualibl B IeYaTHOU
¢dopme; B popme dIEKTPOHHOTO JOKYMEHTa; B popMe ayanodaiiina; HHIUBUIYadbHbIC 3aaHUs U KOHCYJIbTAallH.

PA3JIEJ 7. METOJUUYECKUE YKA3AHUSI /151 OBYUAIOIUXCSI IO YCBOEHUIO
JUCLUILINHBI




K camocrosiTenbHol paboTe CTyIeHTOB MO AUCHUILIHHE «Y IPaBJICHNUE PHIHKOM COBITa» OTHOCSTCS HX MOATOTOBKA K
CEMHHAPCKUM 3aHATHSIM WM HANHCaHWE JOKIAI0B, pedepaToB (CTyIEeHTaM IMPEeNOCTaBISETCS BBHIOOP) MO KaXKIOH
U3y4YEHHOU Teme.

MeTtoanueckrue peKOMEHAalUH 110 TIOATO0TOBKE K CEMUHAPCKUM 3aHATUSAM

Llenpto ceMHHApCKUX B3aHATUH SBISIETCS YIIyOlleHWEe M 3aKperuieHHe TEOPETHYECKUX 3HAHHWN, TOJYUYSHHBIX
CTyIeHTaMH Ha JIEKIHAX M B TIPOIECCE CAMOCTOATENHHOTO M3ydYeHHs y4eOHOTO Marepuala, a, CIeJOBaTeIbHO,
(opMupoBaHHEe y HHMX OINpPEAETICHHBIX YMEHHH M HaBBIKOB. B Xoze MOATOTOBKM K CEMHHApPCKOMY 3aHSATHIO
HEOOXOIUMO TPOYUTATh KOHCHEKT JEKIUH, U3yYUTh OCHOBHYIO JIUTEPATYypPy, O3HAKOMHTHCS C JOTMOJHUTEIbHON
JUTEPaTypoH, BBITIOJHHUTE BBIIAaHHBIC TIPETOIaBaTeNIeM MpaKkTudeckue 3amanus. [Ipu 3ToM ydecTh peKoMeHanu
IIperoaaBatTess U TpeboBaHus MporpaMMel. JlopabaThIBaTh CBOI KOHCIIEKT JIEKILIMH, Jiefiasi B HEM COOTBETCTBYIOIIHE
3allUCH U3 JUTepaTyphl. JKenaTeabHO MPU MOATOTOBKE K CEMHUHAPCKUM 3aHSTHUSAM 0 AUCLUIUIMHE OAHOBPEMEHHO
WCTONIb30BaTh HECKOJIBKO UCTOYHHUKOB, PACKPBHIBAIOIINX 3a/JAHHBIC BOTIPOCHI.

MeTtoanueckre peKOMEHAAINH 110 OPTaHU3aIUN CaMOCTOSTeNIbHOW PadOThHI

CamocrosTensHas paboTa MPUBOAUT CTYACHTAa K TOJYYEHHMIO HOBOTO 3HAHUS, YIOPSIOUYEHHUIO M YTITyOJICHUIO
HUMEIOIIUXCS 3HaHUH, (OPMUPOBAHUIO Y HETO MPOoeCCHOHANBHBIX HaBBHIKOB U yMeHHUH. CamocTosTenbHas pabora
BBITIONHSET P PyHKINH: pa3BUBAIONIYIO, HHPOPMAIIMOHHO-00yYaoNy0, OPUEHTHPYIOMIYIO U CTHMYJIHPYIOIIYTO,
BOCIIUTHIBAOIIYIO, HCCIIEIOBATEIBCKYIO.

Bunpl camocToaTensHON paboThI, BHIIOTHIEMBIE B paMKaX Kypca:

1. KoncniekTupoBaHre IEpBOMCTOYHUKOB U JIPYTOl y4eOHOM JIUTEpaTyphI;

2. [IpopaboTka yuebHOTO MaTepraia (1o KOHCIIEKTaM, YIeOHO! U HAyYHOU JTUTEpaType);

3. BrinmonHeHue pa3sHOYPOBHEBBIX 3a7a4 U 33JaHU;

4. Pabora c TecTamMH U BOIIPOCAMU JIJIsl CAMOTIPOBEPKH;

5. BrImmotHeHEE UTOTOBOM KOHTPOIHHONW PabOTHI.

CryneHTaM pEeKOMEHAyeTCs C CaMOro Hadaja OCBOEHHsS Kypca padoTaTh ¢ JUTEpaTypod W IpenaaracMbIMU
3aJaHusAMH B (hopMe MOATOTOBKH K OUEPEIHOMY ayAUTOPHOMY 3aHATHUIO. [IpH 3TOM aKTyann3upyroTcs HMEIOLIecs
3HAHUSA, a TAKXKe co3faercs 0as3a IUIsl YCBOGHHS HOBOTO MarepHalia, BOSHHKAIOT BONPOCHI, OTBETHI Ha KOTOPHIC
CTYJCHT MOJy4aeT B ayJUTOpud. MOXHO OTMETHTb, YTO HEKOTOpHIE 3aJlaHUs I CaMOCTOATENBbHON paldoThI O
Kypcy HMEIOT ompefefeHHyto cneunuky. [Ipy ocBoeHMHM Kypca CTYAEHT MOXET IMOJB30BaThCS OMOIMOTEKON
OI'bOY BO «JOHAVYUI'C», xoTopas B TMONHOW Mepe oOecredeHa COOTBETCTBYIOMIEH IUTepaTypoOu.
3HaYUTENPHYI0 TIOMOIIb B TOATOTOBKE K OYEPETHOMY 3aHSATHIO MOXKET OKa3aTh HWMEIOINNCT B
y4e0HO-METOAMYECKOM KOMITIEKCEe KPAaTKUK KOHCHEKT JieKIui. OH k€ MOYKET MCIIOIb30BaThCSA U IS 3aKPEIUICHUS
MIOJTy9YE€HHOTO B ayTUTOPHH MaTepuaa.

MeTtoanaeckrne peKOMEHIaluU CTYACHTaM I10 TIOATOTOBKE K BHITIOJTHEHNIO KOHTPOJIBHBIX padoT

K xoHTpONBHON paboTe CTYIEHTHI TOTOBATCS MMyTeM OCYIIECTBICHNUS TOBTOPHBIX ACUCTBUI MO U3yUEHHIO ITpeIMETa.
PaboTta mo pemenuto 3agady Ha KOHTPOJBHOM 3aHATHH B NPUHIMIIE HE OTIMYAETCS OT PELICHUH CTyACHTaMu
OTJENBHBIX JOMAITHUX 3aJaHuil. OJHAKO KaXKIbI CTYACHT JIOJKEH OBITh TOTOB K OTCTAMBAHHUIO IMPABHIILHOCTH
CBOETO peIIeHNs ¥ BEPHOCTH N30PaHHOTO UM METO/a.

MeTtoauueckrue peKOMEHAALUHU CTyAEHTaM 110 OATOTOBKE K 3aUETy C OLEHKOH

[Ipu moATOTOBKE K 3a4eTy C OLIEHKOM CTYIEHT JOKEH MMOBTOPHO H3YYUTh KOHCIIEKTHI JIEKITUI U pEKOMEHIOBAaHHYIO
JTUTEPaTypy, MPOCMOTPETH PEIIEHI] OCHOBHBIX 3a/1a4, PEIIEHHBIX CAMOCTOATEIBHO U Ha CEMIHAPaX M BKIIFOUEHHBIX
B KOHTPOJIbHYIO paboTy, a TakKe COCTaBUTh NMUCHMEHHbIE OTBETHl HAa BCE BOINPOCHI, BHIHECEHHBIE HAa 3a4eT C
OLICHKOM.
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PA3JEJI 1.
MHACITIOPT ®OHJJA OIHIEHOYHBIX CPEJACTB
1o IMCIHHUIIAHE (MOAYJ/II0) «YTIIpaBJieHHe PHIHKOM CObITa)

1.1. OcHoBHBIE CBeJIeHHUS O TUCHMUILTIMHE (MO1YJIe)

Tabmuua 1.1

XapakTepuCTUKa AUCIUIIIUHBI (MOJTYJIs)
(cBeneHust cOOTBETCTBYIOT pazneny PILJI)

OO6pa3oBarenbHas IporpaMMa OakajaBpuaT
HanpasieHue NoAroToBKU 38.03.02 MeHeKMEHT
[Tpodunb «MapKeTuHT»
KonuuecTBo pa3zaenoB AUCUUIIINHBI 4

Yactp 00pa3oBaTeNbHOM MPOrpamMMBbl b1.B.08

DopMBI TEKYLIETO KOHTPOJISI

Texymuil KOHTpPOJb (YCTHBIM ONPOC, TECTOBBIE
3alaHus, CHUTYalMOHHBIE 3aJaHus, JOKJIal,
pedepar, UHAMBHIyaJIbHOE 3aJaHHUE, KOHTPOJIb
3HAHU)

llokaszamenu Ounas popma oOydeHus
KonnuectBo 3a4YE€THBIX € IUHHUILL 4
(KpeauToB)
Cemectp 5
144
Oowaa mpyooemkocms (akadem. 4acoes)
Ayoumopnaa Konmaxkmuasa paboma: 74
JIeKUMOHHBIE 3aHATHS 36
[TpakTHyeckue 3aHsTHSI -
CeMHHapCKUE 3aHITH 36
CamocrosiTejibHas padoTa 70
Kouncyabranus 2
KonTpoan -

Dopma npomedncymounol ammecmayuu

3a4er ¢ OLIEHKO

1.2. [lepeyeHb KOMIETEHIMI ¢ YKa3aHUEM 3TanoB GopMHUPOBaHMSA B Mpolecce

OCBOEHHS 00pa3oBaTeJbLHONH MPOrPaMMBbI.

Tabnuua 1.2

[lepeueHb KOMIIETEHIIMIA U UX 3JIEMEHTOB

I/IHI[I/IKaTOp KOMIICTCHIIMH 1 DJ1eMEHTHI HHIUKATOpa

Komnerenmus Wupaexc snemeHTa
ero ¢hopMyJIHpOBKa KOMIETEHIINH
Tlonumaem memoovwt u 3namo:
UHCMPYMEHMbl QITOPUTM  TIPOBEACHUS
MapKemuH208020 MapKETUHTOBOT'O IMK-1.3 3-1
ucciedosanus s WCCJICIOBAHMS
onpeoeneHus nompeonocmeti | IPoIeCcC U UHCTPYMECHTHI
U npeonoumeHull yenesol | UCCICIOBAHUS
IIK-1.3 ayoumopuu, ymeem KOHKypeHTOB,  kaHaioB | [1K-1.3 3-2

AHAU3UPOBATND,
ocywecmansem coop u

npoOBUICEHUS,

obpabomky ungopmayuy, | nporecc u uHcTpymentsl | ITK-1.3 3-3
npoBOOUM UCCIE)08AHUS WCCJICIOBAHMS CIIpoca U
KOHKYPEHmMOo8, KaAHAI08

TPOJIBKEHHS,
norpedurenei

ero U3MCHEHUS,
TOBAapPHBIX  PBIHKOB M




Kommereniusa

Nunukatop KOMOETEHIUH U
ero (hopmympoBka

DneMeHTBl HHAUKATOpa
KOMIIETEHINH

HNHupekc saemeHTa

nompebumerneti, Cnpoca u e2o
U3MeHeHUsl, MOBAPHbIX
PBIHKO8 U PIHKOG (pakmopos
npou3800cmea

PBIHKOB ¢bakxTopoB
IPOM3BOJICTBA

Ymemon:

OCYILECTBIIATh cOOp U
00paboTKy HEO0OXOTUMOI
MapKETUHTOBOM
UHpOpMALUU

IIK-1.3 V-1

IMPUMCHSTb HHCTPYMCHTEIL
MAapKCTHHTa JUIA
IMPOBCACHU
HNCCICIOBAHUA

[IK-1.3 V-2

HUCIIOJIB30BAaTh MECTOAbI
MapKETHHTOBOTO
HUCCIICOOBaHUA )41
aHAJIM3UPOBAThH
KOHKYPEHTOB,  KaHaJIbl
HPOJBIKCHHS,
norpebuTenei, cnpoc u
€ro N3MEeHEHHE

IK-1.3 V-3

Braaoemu:

HaBBIKAMH  TIPOBEIICHUS
MapKeTI/IHFOBI:IX
HUCCIEI0OBaHUN

IIK-1.3 B-1

HaBBIKAMH  OIpE/ICJICHUS
noTpeOHOCTEH "
MPEANIOYTEHUN  LIEJIEBOM
ayIUTOPUHU

[IK-1.3 B-2

CHOCOOHOCTSIMHM aHaJIn3a
KOHKYPCHTOB,  KaHaJIOB
HpO)IBI/I)KeHI/Iﬂ,
noTpeOHUTENeH, cripoca

[IK-1.3 B-3

1IK-7.2

Peanuzyem meponpusmus
paspabomanmvie Ha OCHOBE
NOTYYEHHBIX Pe3YIbmamos
uccneo008anull KOHKypeHmos,
KAHAI08 NPOOBUICEHUS],
nompebdoumennet,
nocemumerneu 630-canumos,
Cnpoca u e2o u3MeHeHus;
auHanusupyem cmpykmypuol
yen, 3ampam, pakmopos
UBMEHEeHUs 3ampam U yeH,
cObIma, mogapHviX PbIHKOG U
PBIHKO8 (hakmopos
npou3800cmea

3namep:

TEXHOJIOTHIO
MapKETUHTOBBIX
HUCCIIeJOBaHUHN
KOHKYPEHTOB

IK-7.2 3-1

TEXHOJIOTHIO
MapKETHHTOBBIX
HUCCIICIOBAHNIT  KaHaJIOB
MIPOJIBHKCHUSI,
notpedureneit u
MOCEeTUTEIIeH BY0-caliToB

IIK-7.2 3-2

TEXHOJIOTUIO
MapKETHHTOBBIX
UCCJIENOBAHMUM CIIpoca H
€ro U3MEHEHUs

IK-7.2 3-3

Ymemos:

AQHAJIN3UPOBATH
CTPYKTYPBI LIEH U 3aTpaT

IIK-7.2 V-1

AHAJIM3UPOBATH

CTPYKTYpYy ¢dakxTopoB
W3MEHEHHS 3aTpaT U 1IeH

IIK-7.2 V-2

aHAJIU3UPOBATh
CTPYKTYPY cOBbITa,

[K-7.2 V-3




Kommereniusa

Nunukatop KOMOETEHIUH U
ero (hopmympoBka

DneMeHTBl HHAUKATOpa
KOMIIETEHINH

HNHupekc saemeHTa

TOBapHBIX
PBIHKOB
IIPOU3BOJICTBA

PBIHKOB

u
bakTopoB

Bnaoemus:

HaBbIKaMH

pe3ynbTaToB
UCCJICTOBAHHUS

pa3paboTKu
MEpOIPUATHIA HAa OCHOBE

MApKETUHTOBOM CPEJIbI

[IK-7.2 B-1

CIIOCOOHOCTBIO

(dakTopoB
3aTpaT

aHAJIU3UPOBATh
CTPYKTYpBI LI€H, 3aTpaT U
U3MEHEHUS

IIK-7.2 B-2

CIIOCOOHOCTBIO

CTPYKTYPBbI
TOBapHBIX

PBIHKOB
MIPOU3BOJCTBA

AHAJIM3UPOBATH

PBIHKOB

IIK-7.2 B-3

cObITa,
)41
(dhakTopoB

Tabnuua 1.3

Orarbl popMUPOBAHUSL KOMIIETEHLIUN B MPOIECCE OCBOEHUS OCHOBHOM 00pa3oBaTeIbHON

npor

aMMbI

Ne
n/o

KonTtponupyemsle pa3aeinsl
(TeMbl) TUCIUIUINHBL (MOJTYJIs)

Howmep
cemecTpa

Konx naaukaropa
KOMIIETEHIIUHU

HaumeHnoBanue O1leHOYHOTO
cpeacTBa

Paznen 1. ChbIT KAK OZIHA N3 KJIIOYEBBIX COEP AEATEJIBHOCTU B CUCTEME

YIIPABJIEHWA TIPEAITPUATUEM

1 | Tema 1.1. Teopernueckue 5 1IK-1.3 YCTHBIA OIIPOC, TECTUPOBAHUE,
OCHOBBI YTIPABJICHUS] COBITOM 1lIK-7.2 CUTYal[MIOHHBIE 3aJ1aHus,
PENIPUATHUS oksaz (pedepar)

2 | Tema 1.2. Kanamns! cObITa 5 1IK-1.3 YCTHBII ONpPOC, TECTUPOBAHUE,
TOBApOB: CYITHOCTh, PYHKIIUH, 11K -7.2 CUTYalMOHHBIE 3aaHus,
BH/JIbI YYaCTHUKOB noxan (pedepar)

Tema 1.3. Ponp u 3HaueHwue 5 1IK-1.3 YCTHBII ONPOC, TECTUPOBAHUE,
TOPrOBbIX  IOCPEAHUKOB B 1IK-7.2 CUTYalIMOHHbIE 3a/1aHMs,
cucteme cObITa TOBapOB noknan  (pedepar), KOHTPOIb

3 3HaAHUU 1O pa3aeiy

Pasnea 2. BBAUMOOTHOIIEHNMA B ITPOLIECCE VYITPABJIEHVM S PBIHKOM CBbITA

Tpy/Z1a COBITOBOTO MEPCOHAIIA

4 |Tema 2.1. OcHOBHBIC (PYHKLIUHU 5 IIK-1.3 YCTHBIM OIPOC, TECTUPOBAHUE,
TpeOOBaHMS K COBITOBON 1IK-7.2 CUTYaIIMOHHBIE 3aJIaHus,
IIEPCOHAILY noknan (pedepar)

5 1IK-1.3 YCTHBII ONpPOC, TECTUPOBAHUE,
Tema 2.2. CRM: ynpaBieHy
IIK -7.2 CUTYalMOHHBIE 3aJlaHus,
OTHOIICHUSIMH C KITUEHTAMH
5 nokunan (pedepar)
5 IIK-1.3 .
6 |Tema 2.3. CrumynupoBaHue IIK-7.2 YCTHRIM OIPOC, TCCTUPOBARHC,

noknan (pedepar), KOHTPOIb
3HAHUI MO pasaeny

Pazgen 3. YIIPABJIEHUE OPIAHU3ALIMOHHOM CUCTEMOI CEBITA TOBAPOB




5 IIK-1.3 YCTHBIN OIIPOC, TECTUPOBAHUE,
Tema 3.1. OnroBast TOprosis B
7 I[IK-7.2 CUTYallUOHHbIC 3aJIaHus,
cucteme cObITa TOBapOB
noknan (pedepar)
5 1IK-1.3 YCTHBIA OIpPOC, TECTUPOBAHUE,
Tema 3.2. Po3HHUYHas TOProBIIst 1IK-7.2 CUTYyallMOHHbIE 3a/1aHus,
cucreMe cObITa TOBapOB TOKJIa]] (pedepar),
8 VHAVBHUyaJIbHOE 3aJaHKE
Tema 33. TpaHcropTupoBKa 5 IIK-1.3 YCTHBIM OIIPOC, TECTUPOBAHMUE,
I[IK-7.2 CUTYallUOHHbIC 3aJIaHus,
CKJIaIUPOBaHUE B CHUCTEME COBI|
TOKJIa] (pedepar),
TOBapoOB
9 WHAUBHUIyaJIbHOE 3aJaHKe
5 1IK-1.3 YCTHBIA OIpPOC, TECTUPOBAHUE,
Tema 3.4. WadopmanuoHHH
IIK -7.2 CUTYalMOHHBIE 3aJaHus,
TEXHOJIOTHH B CHUCTEN
noknan (pedepar), KOHTPOIb
YIpaBJIE€HUS PbIHKOM cOBITa .
10 3HaHUU 10 pasjeny
Pa3nea 4. KOHTPOJIb 1 OHEHKA SOOEKTUBHOCTHU YIIPABJIEHMSA PBIHKOM CBBITA
Tema 4.1. Ouenka > PeKTHBHOC] 5 1IK-1.3 YCTHBIA ONPOC, CUTyallMOHHbIE
MepOTpHSATHIA 1 IIK -7.2 3ananus, nokian (pedepar)
11 | cTumynupoBanuio cObiTa TOBapO
Tema 4.2. Komrpons, aHan 5 1IK-1.3 YCTHBIA OIpPOC, TECTUPOBAHUE,
IIK -7.2 CUTYalMOHHBIE 3a7aHus,
BBITIOJTHEHHSI  IJIAHOB,  OIICHI oxnan (pepepar), KOHTPOI:
3P HEKTUBHOCTH B CUCTEME COBIT ! . ’
12 3HaHUU 10 pasjeny
PA3JEJI 2.

TEKYIIUH KOHTPO.JIb IO JUCHUILIMHE (MOJYJIIO) «Ynpasjienue
PBIHOK COBITA»

Texymuii KOHTPOJIb 3HAHMM MCHOJB3YETCA IJIsi ONEPATHUBHOTO W PETYISPHOIO

yOpaBJIeHUsT y4eOHOM JesATeNbHOCThIO (B TOM YHCIE CaMOCTOSITENbHOW paboTOi)
00yyJarommxcs.
B ycnoBusix OayIbHO-PEUTHHTOBON CHUCTEMBI KOHTPOJIS PE3YyJbTaThl TEKYIIETO
OIICHUBAHUSI OOYYaIOIIErocss HMCIOJB3YIOTCS KaK IMOKa3aTellb €ro TEKYIIero pPerTHHra.

Tekylmuid KOHTPOJIb YCHEBAEMOCTH OCYIIECTBIISIETCS B TEUEHHE CEMECTpa, B XOJE

MOBCEHEBHON y4ueOHOW paldoThl MO WHIWBUIYAIbHOW WHUIIMATUBE TPETOaBaTels.

JIaHHBIN BUA KOHTPOJSI CTUMYJIHUPYET y 00YYaromIerocsi CTpeMIICHHE K CUCTEMAaTUYECKON

CaMOCTOATENLHOM padOoTe MO N3YUSHUIO TUCITUTITNHBI (MOTYJIS).

Tabauma 2.1
Pacnpenenenue 60amioB o BujgaM y4eOHOM 1eITeIIbHOCTH
(O6aIpHO-PEUTHHTOBAS] CUCTEMA)
HaunmenoBanue Bun 3amanus
Paszena/Temt C3* Becero | K3P CP 13
J3 YO T3 C3 3a TeMy
P.1.T.1.1 1 1 1 1 4
P.1.T.1.2 1 1 1 1 4 6
P.1.T.1.3 1 1 1 1 4
P2.T.2.1 1 1 1 1 4
P2T.2.2 1 1 1 1 4 6 10
P2.T.2.3 1 1 2 - 4
P.3.T.3.1 1 1 2 1 5
P.3.T.3.2 1 1 2 1 5 6




P3.T.3.3 1 1 1 1 4

P3.T34 1 2 2 1 6

P4.TA4.1 1 2 - 2 5

P4.TA4.2 1 2 2 2 7 6 10
Hroro: 10006 12 15 15 14 56 24 10 10

JI3 — IeKIIMOHHOE 3aHSTHE;

YO — ycTHBIH 011poc;

T3 — TecToBOC 3a/aHNE;

C3 —cutyalimoHHbIC 3aaHUs;

C3* — ceMuHapcKoe 3aHATHUE;

K3P — koHTpoIIb 3HAHUI IO pa3zieny;

P — pedepar.

CP — camocrosTenbHas padoTa 00y4aroIerocs
N3 — unauBnyansHOE 3a1aHKE

2.1. PexoMeHJaUMH 110 OLIECHUBAHUIO YCTHBIX OTBETOB 00Y4aKOIIMXCS

C uenbr0 KOHTPOJSL YCBOCHUS MPOMJICHHOTO Marepuaia W ONPEACICHUS YPOBHS
MOJATOTOBJIEHHOCTH OOyYaromuxcsi K H3YYEHHI0O HOBOW TEeMbl B Hayalle KaxXa0ro
CEMHUHAPCKOTO  3aHATUS  MPENOJaBaTE]IeEM  IMPOBOAUTCA  WHAWBUAYAIBHBIA WU
(GpOHTANIBHBIN YCTHBIHN OMPOC MO BHITOJHEHHBIM 33JJaHUSM MPEABIYIIEH TEMBI.

Kpurepun ouenku.

Ouyenka «OmMIUYHO» CTABUTCA, €CIU 00yUYarOIIUIACS

1) moaHO M apryMEHTHPOBAHO OTBEUYAET MO COAEPIKAHUIO BOIIPOCA;

2) oOHapyXMBaeT NMOHMMaHUE MaTepuana, MOXKET O0OCHOBATh CBOM CYXKJICHHS,
IPUMEHUTH 3HAHUS HA MIPAKTUKE, TPUBECTH HEOOXOAUMBIE IPUMEPHI;

3) wu3naraeT Marepualg IOCIEJOBATEIbHO W MPABUIBHO, C COOJIIOJEHUEM
VCTOPUYECKON U XPOHOJIOTHUYECKOM MOCIIEI0BATEIbHOCTH;

OuyeHnka «xopoui0» — CTaBUTCS, €CIIU 00yJaroNUics JaeT OTBET, YAOBICTBOPSIONIUIMA
TEeM XK€ TPeOOBAHUSAM, YTO U VISl OLIEHKU «OTJIUYHOY», HO JIOMYCKAeT OJ{HA-JIBE OIIMOKH,
KOTOPBIE CaM K€ UCIIPABIISIET.

Ouenka «yooenemeopumenvHo» — CTaBUTCS, €ClIM OOy4YarOIIMIiCs OOHapyUBaeT
3HAaHUE U IOHMMAHUE OCHOBHBIX MOJI0)KEHUHN JAHHOTO 3aaHus, HO:

1) nznaraer Marepuan HEMOJIHO U JIOMYCKAET HETOYHOCTU B ONPEIEICHUN MTOHATHIA
Wi POPMYJITMPOBKE MPABHIT;

2) HE yMeeT JOCTAaTOYHO TIyOOKO M J0Ka3aTeabHO 00OCHOBATh CBOU CYXKICHUS H
IIPUBECTU CBOU ITPUMEDPBI;

3) uznaraeT MaTepuai HENoCJIeJ0BAaTENbHO U JOIYCKAET OLIMOKH.

TUITOBBIE BOITPOCHI JJIA CAMOIIOATI'OTOBKH
Pasznen 1. CBBIT KAK O/IHA U3 KVIFOYEBBIX COEP JEATEJABHOCTHU B
CUCTEME YIIPABJIEHUSA NPEAITIPUATUEM
Tema 1.1. TeopeTnueckne 0CHOBBI YIIPABJIEHUSA COBITOM NpeaNPUATHUS

1.CymHocTh KaHalia pacrpeeieHus U QyHKIIMOHAIbHBIC POJIM €r0 YYaCTHUKOB.

2.Bp100p kaHaJIOB pacnpeiesieHUs: B MApPKETUHTE.

3.0OCHOBHbBIE TEHJICHLIUU DPA3BUTHUS CHUCTEM pAaCIpEICICHUs] TOBApPOB (BEPTUKAIBHEIE,

TOPU30HTAIbHbIE U MHOTOKaHAJIbHBIE MAPKETUHTOBBIE CUCTEMBI).

4. Turmpl KOHKYpPEHITUU ¥ KOH(GIMKTHI BHYTPY KaHAJIOB pacpe/eieHus.

5.0cHoBHBIE (OPMBI paCTIpEICIICHIS TOBAPOB Ha PHIHKE.

6.KoMMyHUKaIIMOHHBIE CTPATErHH B KaHAJIE PACIIPEICTICHUS.



7.Ctpareruu auddepeHuanuu AMCTpUuObI0TOpa Ha PhIHKE.

Tema 1.2. Kanasasbl cObITa TOBAPOB: CYIIHOCTh, QYHKIIMU, BUbI YYACTHUKOB
1.CtpaTeruu no3uiMOHUPOBAHUS TOPTOBOM TOYKH HA PHIHKE.
2.0pranu3anys 1 yrnpaBjieHHe CIy 00 cObITa MIPOMBIIIIEHHOTO MPEANPUSITHSL.
3.AHaIM3 mpolecca B3aMMOJCHUCTBUS TOKyNaTelas M TOPrOBOrO IPEACTABUTENS Ha
IPOMBIIIEHHOM PBIHKE.
4.Ctparernyeckoe NapTHEPCTBO NOKYyNATel U MTPOJIaBLia Ha MPOMBIIIJIEHHOM PhIHKE.
5.0cobeHHOCTH Tpoliecca JIMYHOM MPOAAKH TOBApPOB IPOMBIIUIEHHOIO HA3HAYEHUS.
Benenue nenossix neperoBopos. TexHnonorusa SPIN-npogax Ha IpOMBIIIIEHHOM PBIHKE.
6.PekpyTuHr, or6op u 00ydyeHne TOproBoro nepcoHasa KOMIaHuu.
7.01€eHKa IeSITeIbHOCTH M MOTUBALUSI TOPTOBOTO MEPCOHAIA KOMITAHHH.
8.Posib 1 3HaUEHUE CEpBHCA B CUCTEME COBITA IPOMBIILIJIEHHBIX TOBAPOB.

Tema 1.3. Posib ¥ 3HaYeHHE TOPIrOBBIX MOCPEIHUKOB B cUCTeMe CObITa TOBAPOB
1.®DakTOopel, OKa3bIBAKOLIME BIMSHUE HA MOKYIATEIbCKOE MTOBEAECHUE HAa ITPOMBIIUIEHHOM
PBIHKE.
2.BTL crumynupoBanue cObITa.
3.Product placement u mapTu3aHCKUII MapKETUHT KaK HHCTPYMEHTBI CTUMYIHPOBAHUS
cObITa.

4. 9KOHOMUYECKOE MOHATHE U (YHKIIMOHATIHHOE HA3HAYCHHUE MTOCPETHUKOB.
5.Busbl nocpeTHUKOB B CUCTEME COBITA TOBAPOB.
6.AHanu3 mpoiecca BI00pa MOCPETHUKOB.

Paznen 2. BBAUMOOTHOIEHUS B ITPOLUECCE YIIPABJIEHUS PBIHKOM
CBbITA
Tema 2.1. OcHoBHBIC yHKIMH U TPEOOBAHUA K COBITOBOMY IEPCOHATY
1. Kak MokeT ObITh OpraHu30BaHa JAESITeIbHOCTh OT/ieNa cObITa?
2. OCHOBHBIE Y BCIIOMOTATEJIbHbBIE BU/IbI I€ATEILHOCTH MIEPCOHANIA CITYKOBI COBITA.
3. KittoueBbie TpeOOBaHUS K IEPCOHATY CITY>KOBI COBITA.
4. 3agaun u QyHKIUH CITy>KObI COBITA.

Tema 2.2. CRM: ynpaBjieHHe OTHOHIEHHUSIMH € KJINEHTAMH

1. OcHoBHBIE KOMIIOHEHTHI U 1Ieau CRM-noixona B ynpaBieHUU MPOIAKAMMU.

2. OcHOBHBIE Tarnbl PazpabOTKH U UCTIONH30BAHUS CTPATETHA B3aUMOOTHOIIICHHUH.

3. YcnoBus pa3BuThs OJaronpusTHRIX JOJTOCPOYHBIX OTHOIICHUH MEXIY MOKyIaTeaeM 1
IIPOAABIIOM.

4. TTokazaTtenu 3p(HEeKTUBHOCTH CUCTEMBI B3aUMOOTHOIIICHUH C KIIMEHTAMMU.

Tema 2.3. CTumy/InpoBaHue TPyAa CObITOBOIO MEPCOHAIA

1. Kakue nmpobnemMbl CBsI3aHbI C OIUIATOM Tpyaa COBITOBOTO MepcoHaa’?

2. Kakue npuHUIHUITBI MOKHO HUCIIOJIb30BATh JIJIsl MOCTPOEHUS 3 (PEKTUBHBIX CUCTEM OILIATHI
TpyJla COBITOBUKOB?

3. Kakas cucrema OIICHKH JAEATEIHHOCTH COBITOBHKAa MOXET OBITh MCIOJB30BaHA IS
(dopMupoBaHus HOPMATHUBOB OILIATHI TpyAa?

4. Kak ocymiecTBisieTcs omiaTa Tpy/ia pyKOBOJIUTENEH CiIyKObl cObITa M Kakue (paKkTOpbI
BIIMSIOT HA UX 3apa0OTHYIO TJIaTy?



Pasnexn 3. YIIPABJJEHME OPTAHU3ALIMOHHON CUCTEMOM CEBITA
TOBAPOB
Tema 3.1. OnToBasi TOPro,J/ifi B cUcTEMe CObITA TOBAPOB
1.CymHOCTh ¥ OCHOBHOE COJIep KaHe OUPIKEBOM TOPTOBIIM TOBapaAMH.
2.CylIHOCTh ¥ TEXHUKA AyKIIMOHHON TOPrOBJIM TOBapaMHu.
3.Opranunsanys 1 NpoBeIeHNE KOHKYPCHBIX TOPIOB.
4.BpICTaBKH U IpPMapKU B CUCTEME COBITa TOBAPOB.

Tema 3.2. Po3Hu4Hasi TOProwJisi B cucTemMe cObITa TOBApPOB
1.CymHOCTh M GyHKUHUU POZHUYHOU TOPTOBIIH.
2.Knaccudukanus npeanpusTuii pO3HUYHON TOPTOBIIH.
3.dupMeHHast TOProBilsd B CUCTEME PACIIPENEIIECHUS TOBAPOB.
4.MepuaHaai3uHT B CUCTEME PO3HUYHON TOPIOBIIM TOBAPAMHM.
5.Cy1HOCTh 1 OCHOBHOE COJIEp’KaHUE CUCTEMBI COBITA IPOAYKIIHH.
6.0TIMYuTENbHBIE OCOOEHHOCTH CUCTEMBI COBITA MOTPEOUTENBCKUX M IMPOMBIIIIEHHBIX
TOBApOB.

Tema 3.3. TpaHCIOPTHUPOBKA M CKJIAAMPOBAHHE B CUCTeMe CObITA TOBAPOB
1.CriocoObI BeIX0a MPEANPUATHI HA MEKAYHAPOIHBINA PHIHOK.
2.Pa3paboTka MapKeTHHTOBOM MPOTpaMMBbl IJis1 3apyOeKHOTO PHIHKA.
3.Opranunsanys yrpasJIeHHs] MAPKETUHIOM HAa BHEIIHEM PBIHKE.
4.CyniHOCTh ¥ 3HAYEHUE TPAHCIIOPTA B CUCTEME PACIIPENEIIEHUS TOBAPOB.
5.XapaKTepUCTUKA OTAEIbHBIX BUAOB TPAHCIIOPTA.
6. ToBapHbI€ CKJIJbl, X HA3HAYEHUE U (PYHKIIMU B CUCTEME COBITA TOBAPOB.
7.Ponb 1 pyHKIIMK yIAKOBKH U Tapbl B TOPrOBO-TEXHOJIOTMYECKOM MPOLECCE.

Tema 3.4. UupopManoHHbIC TEXHOJOTHMH B CHCTEMe YIIPABJIEHHUS PBIHKOM cObITa
1. Kakne HMHCTpyMEHTBI MOKHO HCIIOJIB30BaTh Ul aHAIM3a AAHHBIX O IPOJaXax H
MOBEJCHUH MOTpeduTenei?
2.Kaxue MeTo/1bl MOYKHO MCIIOIb30BaTh AJIs ONpeieeHNus 3PPEKTUBHOCTU MAPKETUHTOBBIX
KaMITaHW1?
3.Kakue TexHOJIOrMH MOYKHO MCIOJIb30BaTh JJIs YIIPABICHUS PEKIaMHBIMU KaMITAaHUSIMHU U
IPOJBUKEHUS TPOTYKTOB HA PHIHKE?
4.Kakue NHCTPYMEHTBI MOYKHO HCIIOJIB30BaTh IS aHAJIN3a KOHKYPEHTOB U ONPENCIICHUS
CBOUX IIPEUMYUIECTB U HETOCTATKOB?
5.Kakue MeTo/1bl MOKHO UCIIOJIB30BATh JIJISl HUCCIEA0BAaHUS MOTPEOHOCTEN U TPEANOYTEHU N
norpeduTenen?
6.Kakue TeXHOI0rnn MOKHO UCIIOIb30BaTh JUJIS YJIyUIICHUS B3AUMOIEUCTBUS C KITMEHTAMHU
Y TIOBBILLIEHUS YPOBHS UX yJIOBJIETBOPEHHOCTHU?
7.Kakue MeToapl MOXKHO HCIIOJIb30BATh JUISl U3MEpEeHUs d3(PPEKTUBHOCTU PadOTHI OTHAEIA
MapKETHHTa U YJIy4IIEeHHUs IPOLECCOB YIPABIEHUS PbIHKOM cObITa?

Paznen 4. KOHTPOJIb U OHEHKA DOPEKTUBHOCTHU YIIPABJIEHUSA
PBIHKOM CBbITA
Tema 4.1. Ouenka 3¢ GeKTHBHOCTH MEPONPUATHIA 10 CTUMYJIUPOBAHHUIO COBITA
TOBApPOB
1. Kakue KOHKpETHbIE I€IU MpEeANnpusiTHEe IUIAHUPYET JOCTUYh C  TOMOIIBIO
CTUMYJIUPYIOIIUX MEPOTIPUITHI?



2. Kakue kimo4eBbie TIOKa3aTelld MPOU3BOAUTEILHOCTH HY)KHO HCIIOJIB30BATh JJIsI OLICHKH
3¢ (HEKTUBHOCTH CTUMYJIUPYIOIIUX MEPOTIPUSATHI?

3. Kakue 0a30Bbie TMOKazaTelu TMpeANnpuATHe OYyJIeT HCHOIb30BaTh [JIi CpPaBHEHUS
(bakTUUECKNX PE3yNbTaTOB U OIEHKH d()PEKTUBHOCTH MEPOTIPUATHIA?

4. Kakue BHemHUE (DAKTOPHI YUUTHIBAIOTCSA MPH OLIEHKE 2P (HEKTUBHOCTH MEPOTIPHUSITHIA?
5. Kakyio o0paTHyI0 CBSI3p TPEANPHUSATHE MOJyYaeT OT MepcoHana O 3(h(HEKTUBHOCTH
MEPOTIPUATUN U KaK €€ UCTIOIB3YeT JJIS YITYUIICHUS ?

Tema 4.2. KonTpoJb, aHa U3 BBINOJIHEHHS IVIAHOB, OLCHKA 3(PPEKTUBHOCTH B
cucreme cObITa

1. Kakue Metoapl KOHTPOJS COBITOBOM JAESTENIBHOCTH MOKHO HCIOJNb30BaTh Ha
npeanpusiTun?

2. Kakue nokasareinu clieJlyeT aHaIU3uPOBaTh TP OIIEHKE PHIHOYHOMN CTPYKTYPhI TOCTaBOK
U peaau3aluy TpoayKIuu?

3. Kakue uzziep>kku MOTyT BO3HUKATh MPU OCYIIECTBIEHUH CObITA MPOIYKIIUH?

4. Kakue ¢hakToppl MOTYT TOBIHATH Ha dS(PPEKTUBHOCTH COBITOBOW JESITEIBHOCTH
npeanpusTus’?

5. Kakue cTparerum MoKHO IPUMEHUTH TSI CHUKEHUS U3JIEpKEK cObITa?

2.2. PexoMeHIa1luM 10 OLIECHMBAHUIO Pe3yJIbTATOB TECTOBBIX 33/IaHUI 00y4aI0IIUXCS

Kpumepuu oyenusanus. YPpOBEHb BBITIOJHEHUS TEKYIIMX TECTOBBIX 3aJaHUM
olleHMBacTcsl B Oamnax. MakcMMalbHOE KOJIMYECTBO OaJUIOB IO TECTOBBIM 3aJaHUSIM
npeacTaBiaeHo B Tabmuie 2.1.

TecToBble 3a7aHus TPEACTaBICHBI B BUJIE OIIEHOYHBIX CPEJICTB U B MOJHOM O0OBEME
npeACTaBiIeHbl B OaHKE TECTOBBIX 3aJaHUM B AJEKTPOHHOM BHje. B QoHAE OlEHOUYHBIX
CPEACTB MPEACTABICHBI THIIOBBIC TECTOBBIC 3aJaHUs, pa3pabOTaHHBIC IS H3yYCHUS
JTUCIUTUIMHBI « Y TIPaBJICHUE PHIHKOM COBITaY.

TUITIOBBIE TECTOBBIE 3AJJAHUSA JJISA TEKYIHIETI'O KOHTPOJIA
Paznen 1. CBbIT KAK OJIHA U3 KIIIOUEBBIX COEP JEATEJIBHOCTU B
CHUCTEME YIIPABJIEHUS ITPEJITPUATUEM
Tema 1.1. TeopeTnueckne 0CHOBBI YIIPABJIEHUSA COBITOM NpeANPUATHUS

1. Opranmu3auusi cObITA NPOAYKIIMH - 3TO...

A) daktuuecku peanuzalus TMOJUTUKU YIPaBICHUS MO TMPOJBHKEHHUIO CBOETO
TOBapbl HA PHIHOK;

b) nponaka ToBapa KOHEYHOMY MOTPEOUTEITIO;

B) BeIOOp KaHana pacrpeeneHus ToBapa;

I') BBIOOp MOMUTHKY JUIS YIIPABICHYCCKON OpraHU3alluy Ha MPEANPUSITHH.

2. CObITOBAA MOJUTHKA- ITO....

A) BBIOOD KaHaIa TOBAPOABMKCHHUS;

b) ynpaBneHueckas 1€ TeIbHOCTh HA MPEANPUSTHM;

B) popmupoBanue ycioBuil s XpaHEHUs, CKIIAJUPOBAHUS M TPAHCHOPTUPOBKHU
rOTOBOW NMPOAYKIINH;

I') COBOKYITHOCTh MEp U CTpaTeruii, HapaBJIECHHbBIX Ha MPOJBHKEHUE U peaIU3alUI0
TOBAPOB WJIM YCIYT HA PBIHKE.

3. OcHOBHbIE IPUHIHUIIBI AeATEJILHOCTH B cepe pacnpeaeseHus:



A) 1ienIeHanpaBIeHHOCTh, BCECTOPOHHOCTh ydeTa MapKETHHTOBOW HHQOpMaIluH,
KOMILIEKCHOCTb, CHCTEMHOCTh, THOKOCTH;

b) nenenanpaBieHHOCTh, THOKOCTD, yCTOWYHUBOCTh, MEXaHUYHOCTH;

B) KOMIIJIEKCHOCTB, 1IEJIOCTHOCTD, CHCTEMHOCTbD, LI€JICHAIIPABICHHOCTD;

I') cucteMHOCTD, yIIPaBIsiEMOCTh, MEXaHUYHOCTh, aBTOHOMHOCTb.

4. YeM KOHKYPEHTOCNOCOOHEE I[eHAa, TEM:

A) MeHbIIIe pBIHOK COBITA TPOTYKITUN;

b) TeM mmpe peIHOK cOBITa MPOAYKITHH;

B) Hike BeIpyUKa OT peanu3aiuu IpoIyKIUY;

I') Hke TOBapOOOOPOT HA PHIHKE COBITA.

5. BaskHOM YacThI0 yIIPaBJIeHUs] COBITOM NMPOAYKIMHU ABJISIOTCH:

A) yIOBIETBOPEHHE HYXkJI TOTpeOUTENEH;

b) BeIOOp KaHaIOB cOBITA TPOTYKIINH;

B) moctpoenue nieneii Ha Oyayiiue MOCTaBKH;

I') cocraBiieHre TOI0BOM OTYETHOCTH MO MPOCIaHHOM padoTe.

Tema 1.2. Kanassbl cObITa TOBAPOB: CYIIHOCTb, QYHKIIMU, BUAbI YYACTHUKOB

1. Kanan pacnpenesieHus - 3T0...

A) 1ernoyka nocpeIHUKOB;

b) myTh TOBapa OT MOCpPEeTHHUKA K TOCPETHUKY;

B) myTh, 10 KOTOPOMY TOBApHhI IBHXKYTCSL OT IPOU3BOAUTENEH K IOTPEOUTEIISAM;

I') crumynupoBanue cObITA.

2. OnToBbIe MOCPEAHUKH - ITO...

A) IOCpETHUKH, KOTOpbIE  OCYLIECTBJISIOT MPOAAXY TOBApOB  KOHEYHBIM
OTPEOUTEIISIM;

b) nmocpennuku, KOTOpbIie MOKYNAIOT TOBAPHI MAJICHBKUMH MapTUIMH;

B) mocpenHuku, KOTOpble OOBIYHO OCYIIECTBISIOT MPOJAXH IPYTUM IPOJaBIaMm,
HAIpUMep, PO3HUYHBIM TOPIOBIIAM WJIM KIMEHTaAM-OpraHu3alusM, a HE KOHEYHBIM
I10JIb30BaTEISAM;

[') nocpeiHUKHM,  KOTOpblE  TOJBKO  MHGOPMUPYIOT  CBOMX  3aKa34MKOB-
IIPOU3BOJUTEIIEN O BO3MOKHBIX ITOKYIIATENSAX MPOLYKIIMH.

3. Po3HU4YHBIE TOPTOBUBI - ITO...

A) NOCpEeHUKH, KOTOPBIE TOKYNAIOT TOBAPbl MaJIEHbKUMHU MAPTUAMH;

b) mocpeannku, KOTOpble OOBIYHO OCYIIECTBISIOT MPOJAXHU APYTHUM MPOAABIIAM,
HanpuMep, PO3HUYHBIM TOPIrOBLAM WM KIMEHTaM-OpraHu3alusM, a HE KOHEYHBIM
10JIb30BaTEIISM;

B) mocpenHukn,  KOTOpbIE  TOJBKO  HMHPOPMUPYIOT  CBOMX  3aKa3UMKOB-
IPOU3BOAUTENIEH O BO3MOKHBIX IMOKYIATESAX MPOAYKIUH.

[') mocpenHUKM, KOTOpbIE TMPOJAIOT TOBAaphl HEMOCPEICTBEHHO KOHEYHBIM
M0JIB30BATEJISIM JIJISl YIOBJIETBOPEHUSI UX JIMUHBIX MOTPEOHOCTEN.

4. ®akTopsbl GopMuUPOBaHNS COBITOBOM CUCTEMBI:

A) 0COOEHHOCTH KOHEYHBIX TOTPEOUTENCH, BO3MOKHOCTH CaMOTO MPEANPUSTHS,
XapakTepUCTHKa TOBapa, COBITOBas MOJUTHKA KOHKYPEHTOB, XapaKTEepUCTHKA MU
0COOEHHOCTH phIHKA COBITA, CPAaBHUTEIbHASI CTOMMOCTD PA3JIMYHBIX COBITOBBIX CUCTEM;

b) 0cOOEHHOCTH KOHEYHBIX MOTpeduTeneld, MHPPACTPYKTypa pbIHKA, BOZMOXXHOCTH
[OCPEHUKA, XApAKTEPUCTHKA HNPEANPHUATUSA, MOJUTHUKA YINPABICHUS, LEIb U MHUCCHUSA
IpEeANpUsTUS;

B) ocobennoctu cOBITOBOM MOJIUTHUKH, BO3MOXHOCTH NpeANnpUsTUs,
UH(QPaACTPYKTypa pbIHKA, OJIUTHUKA YIIPABICHUS, 1IEJIb U MUCCHSI IPEAIIPUSITHS;



I') cObITOBasE MOMUTUKA KOHKYPEHTOB, OCOOCHHOCTHM KOHEYHBIX MOTpeOuTenei,
(UHAHCOBOE COCTOSTHUE MPEANPUATHS, TOJIUTUKA YIIPABICHUS.

5. YpoBenb kaHasia ¢ObITa — 3TO...

A) 4uCI0 MOCPETHUKOB, YUYAaCTBYIOLIUX B PacIpeaesieHUe TOBapa;

b) xonnyecTBO HE3aBUCUMBIX YYaCTHUKOB Ha JIFOOOM 3Tare TOBAPOIBUKECHMUS;

B) »T0 m1000# TOCpPEAHMK, KOTOPBIM BBIMONHSAET Ty WIH HHYIO pPadoOTy IO
OpUOJIMKEHUIO TOBapa U NpaBa COOCTBEHHOCTH HAa HETO K KOHEYHOMY TIOKYNAaTelto;

I') o6muii ypoBeHb KBaTM(UKAINKI MTOCPETHUKOB B KaHAJIe COBITA.

Tema 1.3. Pojib 1 3HaYeHHE TOProBbIX MOCPEAHUKOB B CUCTeMe CObITAa TOBAPOB

1. ITo npu3HaKy BbINOJTHEHUS PYHKUMH MOCPEAHUKH MOAPA3ACIAIOTCH:

A) ONTOBUKH, CIICIUAIU3UPOBAHHBIC;

b) onroBuku-opranu3aTopsl, MHPOPMAITMOHHBIC (YUUCTHIE);

B) yHuBepcanbHble TOCPETHUKH, CIICIIMATN3UPOBAHHBIE;

I') unopmManmOHHO-KOHTAKTHBIE U TTIOMCKOBBIE.

2. PacnpeaesieHne TOBapoOB, KOIAa INPOM3BOAMTEH CTPEMATCH 00eCHeYuTh
pa3MelleHHe 3al1acOB CBOMX TOBAPOB KAK MOKHO B 00/1bIIIEM KOJIHYECTBE TOProBbIX
NpeaNpUsiTHil, HA3bIBACTCH pacnpeaeeHueM:

A) CENEeKTUBHBIM,;

b) uckatounTenbHbIM;

B) unteHCUBHBIM;

I') oOmmm.

3. Cucrema cObITa, NpeAyCMATPUBAKIIAfA peaju3allMi0 TOBAPOB He 4epes
TOProBble TOYKH, a 4Yepe3 areHTOB-PACHpPOCTPaHUTE]Ieill, KOTOpPble SIBJSICTCH
OTHOBPEMEHHO KJIMEHTAaMHU (PMPMBbI, HA3bIBACTCS:

A) 3aKynO4YHOM TOPTOBJICH;

b) ceTreBbIM MapKeTHHIOM;

B) MaccoBbIM MapKeTHHIOM;

I') 1OoroBopHBIM MAPKETUHIOM.

4.ITocpeqHUK, KOTOPBIHA NMPEAOCTABJSIET KPEAUT MOCTABIINKY:

A) nucTpuOBIOTOD;

b) po3HnuHBI TOpProsew;

B) nunep;

I') arent-umnoprep.

5. CamocTosiTe/IbHbIE MOCPEIHUYECKHE OPraHU3ALUMN, KOTOPbIe NMPUOOPETAT
TOBapbl B COOCTBEHHOCTh C [JajibHeHINed peaju3anueil HMX MOTPeOUTEIAM,
Ha3bIBAKOTCS:

A) KaHaJIOM pachpe/IesICHHUS;

b) kananom aBM>XEHUS TOBApa;

B) o1HOYypOBHEBBIM KaHAJIOM;

') He3aBUCHUMBIMU TTOCPETHUKAMH.

Pa3znen 2. BBAUMOOTHOLIEHUSA B ITPOLUECCE YIIPABJEHUS PBIHKOM
CBbITA
Tema 2.1. OcHoBHBI¢ QyHKINH U TPeOOBAHUA K COBITOBOMY NEPCOHAILY
1. Kakne 3agqa4m 10J12KkHA pelIaTh ¢JIy:k0a cObITA HA MPeANPUATHH?
A) opraHuzanusi MapKETHHTOBBIX  HCCIEOBaHUM; pa3paboTka  peKJIaMHBIX
KaMIaHU; yIIpaBJIeHUE MPOU3BOJICTBEHHBIMU MPOIIECCAaMU; ONITUMM3ALINS JIOTUCTUKH;



b) onpenenenue cTpyKTyphl C1y>K0bI COBITA; ONpEeIEHNEe 0COOEHHOCTEH KaIpOBOTO
cocTtaBa CIy»Obl cObITa; opraHu3anus pabOThl COBITOBOTO MEPCOHANA; OpraHu3alus
CUCTEMBI MOTHBAIIMH TIEPCOHAJIA OT/IeIa COBITA;

B) pazpabotka TexHmueckux crnenuduKainii; KOHTPOJIb KadecTBa MPOIYKIINH,
ynpaBiieHne (PUHAHCOBBIMU ITOTOKAMU; TIPOBEJICHUE TPEHUHTOB JIJISl COTPYTHUKOB;

') yuactue B Toprax; popmupoBanue OpeHa; aHalIu3 KOHKYPEHTOB; cOOp U aHaIu3
OT3bIBOB KJINEHTOB.

2. Kakme 3Tanbl BKJIIOYaeT B ce0sl pellleHHe NMEPBOil 3aJauM — ompeaeieHue
CTPYKTYPBI CIyxKO0bl cObITA?

A) onpeenenue mened W 3amad  QYHKIHMOHUPOBAHUSL  CIY>KObI  COBITa;
IPOEKTUPOBAHUE CTPYKTYPHBIX MO3ULINI; pa3paboTKa IITaTHOTO PaCIUCAHUS;

b) onpenenenue KIOYEBBIX KIMEHTOB; pa3pabOTKa CTPAaTErdu MPOJBHXKEHHS Ha
phIHKE; (hOPMHUPOBAaHKNE KOMAH bl CObITA; pa3paboTka Ou3HEC-IIIaHa;

B) ananu3 KOHKypeHTOB; (opMuUpOBaHHE TOProBOM CTpAaTETUU; OIpPEICICHHE
LEHOBOW MOJIUTUKH; CO3JaHUE PEKIIAMHBIX MATEPUAJIOB;

I') uccnenoBanue prIHKa; MPOBEJCHUE OMPOCOB MOTPEOUTENECH; aHAIHN3 COITUATBHBIX
TEHJICHINH; pa3pab0TKa MapKETUHTOBBIX CTPATETUH.

3. Kakum o0pa3oM peasim3yercsl 3a1a4a 1Mo OMNpeae/IeHHI0 CIIOCO00B OLeHKHU U
0T0OOpa COTPYAHUKOB CJIYKObI cObITA?

A) aHanu3 pUHAHCOBBIX MOKA3aTENECH; MPOBEACHNE MAPKETUHTOBBIX UCCIIEIOBAHUH;
pa3palboTKa peKJIaMHBIX CTPATETHii; ONpe/esieHne TOTPEOHOCTEH KIIMEHTOB;

b) yuactue B TeHAepax M KOHKypcax; NIpPOBEIECHUE Npe3eHTauui; pa3zpaboTka
NapTHEPCKUX OTHOIICHUH; (popMupoBanue 0a3bl TaHHBIX KIMCHTOB,;

B) onpenenenue JAMYHOCTHBIX M MNPO(ECCHOHANBHBIX KauyecTB; OINpEIEICHHUE
HEO0OXO0IMMOI0 YPOBHSI TOTOBHOCTU COTPYAHUKOB JUIsl BEACHUS MPOIAX;

I') onpenenenue cepbl KOHKYPEHIIMH;, aHAJIU3 PHIHOYHBIX TPEHOB; MPOBEIACHHE
TPEHUHIOB ISl COTPYAHUKOB; KOHTPOJIb BBIIIOJIHEHUS 3a/1a4.

4. Kakoe Hampasp/ieHHME CTPATerH4eCcKOro ymnpaBJieHHs IOAYepPKUBAaeT
BA’KHOCTH MEPCOHAJIA KAK KJIYeBOil KoMIeTeHIun Gupmbi?

A) poU3BOJICTBEHHBIN TTOAXO/T;

b) pecypcHbiil noaxon;

B) MapkeTHHroBbIN OAXO/;

I') TexHONMOTMYECKU TOAXO.

5. Kaky1o poJib BbINOJIHSIET COBITOBUK KaK yunTedb B pupme?

A) oOy4aeT KIMEHTOB COBPEMEHHBIM TEXHOIOTUSIM;

B) yuut pazpaboTuuKoB U MPOU3BOUTENICH TOHUMATh PHIHOK;

B) npenonaer npoaasuam 3ppekTuBHbIE METOABI TPOJIAK;

I') ocBanBaeT HOBbIE MPOAYKThI U TEXHOJIOTUH.

Tema 2.2. CRM: ynpasjieHUe OTHOLIEHUSIMH C KJINEHTAMU

1. Uro siBasieTcss 0OCHOBHOM 1e b0 BHeaApeHusst CRM-cucrembi?

A) yBennueHrne KOHKYPEHTOCTIOCOOHOCTHU MPEATPUSITHS,

b) ontumu3zanys npou3BOJACTBA U CHUXKEHUE U3JIEPIKEK;

B) noBeimenne 3hPpeKTHBHOCTH ypaBICHUS PECYPCaAMU;

I') yBenuueHue cTeneHu yaoBIETBOPEHHOCTH KIIMEHTOB.

2. B crangapTHble (PYHKIIMOHAJBbHbIE BO3MOKHOCTH MOAYJSI aBTOMATH3ALUM
aesATeJIbHOCTH MpoaaBuoB (SFA) Bxoaur:

A) ynpaBieHue JeaTeIbHOCThIO areHTOB U MPOAAaBIIOB;

b) cOop naHHBIX 0 MOTEHIMATBHBIX KJIUEHTAX;



B) obecnieuenrne coxpaHHOCTH TOKYMEHTOB;

[') BO3MOXXHOCTh pa3palOTKH IJIAHOB MAPKETHMHIOBBIX KaMIIaHUW M CPEICTBa UX
IIPOBEJICHHUS.

3. OcHoBoii koHuenuuu CRM siBasiercs:

A) npojaBerr;

b) notpebuTtens;

B) nocraBmuk;

I') po3HU4HBII TOProBell.

4. K ocHoBHbIM npuHmunamMm CRM cucremM He OTHOCUTCS:

A) HanM4YMe €IMHOTO XPaHUIIUIIA HHPOPMALIUK;

b) cunxpoHu3anus ynpapieHus MHOKECTBEHHBIMH KaHajIaMU B3aUMOJICUCTBHUS;

B) nosbiienne 3Q¢GEeKTUBHOCTH U COBEPLIEHCTBOBAHUE MPOLIECCOB MO 00pabOTKe
IPOIYKIINU;

[') mocrosHHBI aHaNU3 COOpaHHOW WHGOPMAIMM O KIMEHTaX W MPUHSITHH
COOTBETCTBYIOIIUX OPraHU3alMOHHBIX PEIICHUIA.

5. Kakoit moxyias CRM cucteMbl co3aaeT 0a30Bblii YPOBEHb B3aUMOAECTBUS
OPraHU3aluu U ee KJIMEeHTOB?

A) SFA;

b) MA;

B) ERP;

I') CSS.

Tema 2.3. CTumyaupoBaHue TPyaa cObITOBOrO NMEePCoOHAJIa

1. Kakoil npuHUOUN sBJSETCS OCHOBHBIM INPH IOCTPOeHUHM I GeKTHBHON
CHCTEMBI OIUIAThI TPY/Aa COBITOBUKOB?

A) paBHBIE BO3MOKHOCTH JIJIsI BCEX COTPYAHUKOB;

b) yeTKkoCTh M MPO3payHOCTh MPABUI KOHKYPCA;

B) cripaBeyiBasi olieHKa U HarpaxjacHue;

') yd4et uHauBHUTyaTbHBIX OCOOCHHOCTEH.

2. YTo BKJIIOYAET B ce0f CHCTEMA OLCHKH /1eATeJIbHOCTH COBITOBUKA?

A) omnpenenenne KpUTEPUEB OLIEHKH;

b) npoBenenne koHKypca;

B) BblIIaTa npemuu;

I') yduet nHaMBHIyaIbHBIX OCOOEHHOCTEH.

3. Kakne MeTOabl MOXKHO HCIOJB30BAaTh UIS CTUMYJHPOBAHMSA TPyAa
cOBITOBOIO NepcoHa a?

A) mpenocTaBieHUE NPUBJICKATENbHBIX U CTUMYJIUPYIOIIUX HArpa;

b) npoBenennie 0OpaTHOM CBA3U C YHACTHUKAMH;

B) perymnspHoe nmpoBeieHre KOHKYPCOB;

') ydet uHauBUTyaIbHBIX OCOOCHHOCTEH.

4.Yto siBasieTCS] OCHOBHBIM NPHUHIUIIOM NPH (POPMHUPOBAHNH HOPMATHBOB
OIUIATHI TPYy/Aa COLITOBUKOB?

A) paBHbBIE BO3MOXKHOCTH JIJI1 BCEX COTPYAHUKOB;

b) 4eTKoCTh M pO3payHOCTh MPaBUJI KOHKYPCA;

B) cripaBeuinBasi OLIeHKA U HarpaXKJIeHUE;

I') y4uet nHaMBHIyaIbHBIX OCOOEHHOCTEN.

5. Kakue ¢akropsbl cieayer y4uTbIBATH IPHU ONpedeeHUH pa3Mepa NMpeMuH
NJIs1 COBITOBUKOB?

A) nocTuxKeHre MOCTaBJICHHBIX 1eJIed 1 MoKa3aTenel Mpoaak;



b) ypoBeHb yZ0BI€TBOPEHHOCTH KIHEHTOB;
B) apdexkTuBHOCTD pabOTHI B KOMaH/IE;
') y4et uHauBHUTyaTbHBIX OCOOCHHOCTEH.

Pasznen 3. YIIPABJIEHUE OPTAHU3AIIMOHHOM CUCTEMOM CBBITA
TOBAPOB
Tema 3.1. OnroBasi TOProwJjsi B cucremMe cObITa TOBAPOB

1. ToBapHas Oup:xa - 3T0:

A) TOCTOSIHHBIM ONTOBBIM PBIHOK JJII TOBAPOB C YHHUKAJIbHBIMHU CBOMCTBaMH,
OCYULIECTBJISIOLIMN TOPrOBIIIO MO OUPIKEBBIM KOHTPAKTAM;

b) nocTosiHHBINA ONTOBBIN PHIHOK TOBAPOB, COOTBETCTBYIOUIUX CTaHIApTaM OUPXKHU;

B) nocTosiHHbII ONTOBBIA PHIHOK, I'/I€ MPOJAIOTCA B3aMMO3aMEHSEMbIE TOBAPHI 110
OMpKEBBIM KOHTPAKTAM;

I') onTOBBI PBIHOK, KOTOPBIM IEPUOJUYECKH pabOTaeT U MPEeAOCTaBISIET
BO3MOKHOCTb ITPOJIAXkKH B3aUMO3aMEHIEMBIX TOBAPOB 10 OMPIKEBBIM KOHTPAKTaM.

2. bup:keBbie TOBapbl NPEACTABJISIOT:

A) ToBapbl C YHUKAJIbHBIMU U CHIELU(PUUECKUMU XapaKTePUCTUKAMHU;

b) mpotyKThl NUTaHWs U HENPOAOBOJIBCTBEHHBIE TOBAPHI;

B) B3anMo3amMeHsieMble TOBaphI, COMOCTABUMBIE IO (PYHKIIMOHATHHOMY Ha3HAYCHHUIO,
KAa4eCTBY, XapaKTEPUCTUKAM H LICHE;

I') cenbCKOXO35MCTBEHHYIO IPOIYKIIHMIO U [IBETHBIE METAJLIIBL.

3. Buabl ayKIIMOHOB B 3aBHCHUMOCTH OT YYACTHUKOB BKJIIOYAIOT:

A) TeHAepHbIE ayKIIMOHBI U ayKIIMOHbI BTEMHYIO (3a04YHBIE);

b) KOHKypCHBIE TOPTY U PUHYIUTEIbHBIE AYKIIMOHBI;

B) aykuuoHsl nokymnaresnaeil 1 ayKIIMOHbI IPOJABLIOB;

') anrnmiickue v rojutaHICKUe ayKIMOHBI.

4. OnroBasi ApMapKa npeacrasJaseT co0oii:

A) ONTOBBI  PBIHOK, KOTOpPBIM MOXET (YHKIHMOHUPOBATH IOCTOSIHHO WM
HNEepUOANYECKH, OOeCieunBas MPoJaxKy B3aMMO3aMEHIEMbIX TOBAPOB;

b) onToBBIN PHIHOK, T/Ie TOBAPHI PA3IMYHBIX OTpaciiedl MPOAar0TCs Mo o0paslaM H
KaTajioram, JCMCTBYIOIIHNHI ITOCTOSIHHO WJIA MIEPUOIUYECKU;

B) onTOBBI  PBIHOK, CHEHUAIM3UPYIOIIMKCS HA TOBApax C YHHUKAJIbHBIMU
XapaKTEPUCTUKAMU U XY 0KECTBEHHBIMU CBOMCTBAMM, PAOOTAIOIINI TOCTOSIHHO;

I') onTOBBIN PHIHOK, OPUEHTUPOBAHHBIN HA MPOJIAXKY CEIBCKOXO03IMCTBEHHOTO ChIPbSI
U TPOAOBOJIbCTBUSA, JEUCTBYIOIIMM JUISI CTUMYJMPOBAHUSA CEIbCKOXO3SMCTBEHHOTO
IIPOU3BOJICTBA.

S. @yHKIUH APMAPOYHOr0 KOMHUTETA:

A) ompenieneHre  CpPOKOB, MecTa  IPOBEIEHHUS, CO3/JaHUE  CTPYKTYPHBIX
HOJpa3AesICHUI U yCTAaHOBJIEHHE MOPsAIKa paOOThI ONITOBOM SpMapKH;

b) onpenenenne cpokoB, MecTa NPOBEAECHMsI, PErHUCTpalusl CHEJOK, IPOBEICHHE
MapKETUHIOBBIX UCCIICIOBAHUM;

B) onpenenenue CcpokoB, MecTa IPOBEACHMS, Pa3pelICHUE CIIOPOB, CEPBUCHOE
o0cCiTyKMBaHUE YYaCTHUKOB SIPMapKH;

I') onpenenenue CpokoB, MECTa MPOBEACHUS, OIPEAEIECHNUE COCTaBa IMOKYyIaTeNe,
TPAHCIIOPTHOE OOCIY)XMBAaHHE YYAaCTHUKOB M OTYETHOCTh MEpel] HUMH O pPe3yjbTaTax
SAPMAapKH.

Tema 3.2. PozHu4Hasi TOProwJis B cucTemMe cObITa TOBapOB
1. Po3Hu4YHAas TOProBJisl OTJIMYAETCH OT ONITOBOM TOPrOBJIN:



A) HET OTJIMYHIA;

b) npoxakeit TOBapoB MEIKUMHU NAPTUAMU;

B) mponaxeit ToBapoB HACEIEHUIO JIs IMYHOTO TOTPEOIICHNUS;

I') KoIMUeCTBOM MOCTABUIUKOB.

2. OyHKUMM NPeANPUATHNA POZHUYHONH TOProBJIN:

A) popmMupoBaHrE pallMOHATEHOTO TOBAPHOT'O ACCOPTUMEHTA;

b) onpenenenue cupoca U NpeyIoKEHNs Ha KOHKPETHBIE BU/bI TOBAPOB;

B) copeiicTBME KOONEPUPOBAHUIO NPEANPUATHNA U 3arpy3ka HMX CBOOOJHBIX
MOIITHOCTEH;

I') kpenuToBaHME TOBAPOIPOU3BOAUTEINIECH U TOTPEOUTENEH.

3. IIpeanpusitust pO3HUYHON TOPrOBJIM OBIBAIOT:

A) WITYYHO-TAPTUOHHBIE;

b) noceuiounsle;

B) BeIXOAHOTO 1HS;

I') mepenBmxHbBIC.

4. Cynepmapker —3TO

A) OosibllIe MPOJOBOJILCTBEHHBIE Mara3WHbl C OTJEJIaMH OTAEIbHBIX TOBAapOB
IIPOJOBOJIbCTBEHHOI'O HAIIPABJICHUS;

b) ToproBmle opraHuzalMM, KOTOPbIE 3aHUMAIOTCS MPOAAXEH TOBApOB OJHOM
TOBApHOM I'PYIIIIbL;

B) ToproBas opraHuzanus, KOTOpas OCYIIECTBISIET MPOAaxXy TOBapOB
OTPaHUYEHHOT'O ACCOPTUMEHTA.

S. BHemara3unHblie ()OpMbI IPOJAAKU B PO3HUYHOM TOProBJIE:

A) MEJIKOpO3HUYHAs CTallMOHApHAs TOProBasi CeTh (MaBUILOHBI, KHOCKH);

b) Menkopo3HuUHas nepeBUKHAS CETh;

B) mara3unsI-aBTOMATHI;

I') uepe3 TeneMara3uHbl 1 KOMIBIOTEPHBIE CETU (MHTEPHET, FJIEKTPOHHBINA Mara3uH).

Tema 3.3. TpaHCIOPTHUPOBKA M CKJIAAMPOBAHHE B CUCTeMe CObITA TOBAPOB

1. JanHble moapasae/ieHUsl ONTOBBIX 0a3 NMpeIHA3HAYEHbI 1JI HAKOIUICHUS] U
XPaHEHUS TOBAPHBIX 32MaCOB, KOMILUIEKTOBAHHMS TOPrOBOIr0 aCCOPTUMEHTA TOBAPOB,
peajM3anuu TOBapOB:

A) KJ1aJI0BbIE;

b) xonmoaunbHbIE KaMepHl;

B) cknmanpr;

I') 30HBI OXUIAHUS.

2. TpancnopTHOe 00CTy:KMBAHHE MOKHO OIIPee/INTh, KaK:

A) 6ecniepe0oitHOe CHa0XEHUE POZHUYHON TOPrOBOW CETH TOBapaAMH;

b) nesitenbHOCTD, CBS3aHHYIO C MPOIECCOM MEPEMEIECHUS TPY30B U MACCaXUPOB B
IIPOCTPAHCTBE U BO BPEMEHM M MPEIOCTABICHUEM COMYTCTBYIOLIUX 3TOW NEATEIBHOCTH
TPAHCIIOPTHBIX YCIYT;

B) coBokynHOCTh UpM MM OTAENBHBIX JIUL, KOTOpPhIE MPUHUMAIOT Ha ceOs WiIH
IOMOTalOT NepejaTh KOMY-TO JIpyrOMYy NMpaBoO cCOOCTBEHHOCTH Ha KOHKPETHBIA TOBAp WM
yCIIyTy Ha UX IyTH OT MPOU3BOAUTENS K NOTPEOUTENIO;

I') ctpyktrypHOE nopa3aesieHue ONTOBOW WIIM POZHUYHOM TOPTOBJIH.

3. HegocTtaTkoM aBTOMOOMJIBHOTO TPAHCIIOPTA SIBJISIETCS:

A) HU3Kas MAaHEBPEHHOCTH;

b) BbIcOKast ce0eCcTOMMOCTD MEPEBO3KHU Ha JIaJIbHUE PACCTOSHUS;

B) Hu3Kas NpolyKTUBHOCTh PabOThI;



') kauecTBO NEPEBO3KH.

4. K d¢axropam, koTopbie 00ecnedydBaOT PANUOHAIBHYI0O OPTaHU3ALMIO
CKJIAUPOBAHNS U XPAHEHUS] MPOAYKIUN HE OTHOCHTCSH:

A) obecnieyeHre MaKCUMaJIbHOTO YPOBHS MEXaHU3AIlMM W aBTOMATU3AINH
nepepaboTKu TPY30B;

b) obGecnieuenue oOOpynoOBaHMEM [JIi COXPAHEHMS MaKCUMaJbHOTO KOJIMYECTBA
rpysa,

B) BbIACIIEHHE IPOCTPAHCTBA M0 padoYne MPOXOAbl B MUHUMAJIBHOM 00BEME;

I') anpecHoe xpaHeHue MPOAYKIUH.

5. B coBpeMeHHBIX YCJI0BHAX CKJIA/IbI BHINOJHAT TaKHe (PYHKIIUM:

A) mpeobOpa3zoBaHe MPOU3BOJICTBEHHOTO ACCOPTUMEHTA B IOTPEOUTENbCKHIA;

b) xoHCONMMAanus u pa3ykpynHEHHE TPY30B;

B) cknagupoBanue u xpaHeHUe NPOAYKIIUH;

') Bce oTBETHI BEpHBIE.

Tema 3.4. UnopManmoHHbIE TEXHOJOTHH B CHCTEMe YIIPABJIEHUSI PHIHKOM CObITA

1. Kakue mnpemmymecTBa  MOXeT  NpuHecTH  nudpoBuU3anusa s
IKOHOMHUYeCcKoro pa3putusi Poccun?

A) ynyumienue 3¢p(GeKTUBHOCTH OM3HEC-TIPOLIECCOB U CHUYKCHHE U3JIEPIKEK;

b) pazBuTre UHHOBAIMI U CO3/1aHUE HOBBIX Pa0OYMX MECT;

B) ynydiienue 1octyna K yciyraM U HOBBILIEHUE YPOBHS dKU3HHU HACEJICHUS;

') Bce BbILIENIEPEUNCIIEHHOE.

2. Kakne pUCKH CBSI3aHbI C NpoueccoM HM(POBU3ALUM A1 IKOHOMHUYECKOIO
passutus Poccun?

A) yrpo3a ku0ep0e301acHOCTH U BO3MOXHOCTh XaKePCKUX aTak;

b) nepaBHOMEpHOE pacnpeeneHre HUPPOBBIX TEXHOJIOTUI MO PETHOHAM CTPAHbL;

B) notepst pabounx MecT B pe3yJibTaTe aBTOMaTU3aLUU ITPOIECCOB;

') Bce BhbllIENIEpPEUNCIEHHOE.

3. Kakne pyHKIIUM BHINOJIHAIOT HH(OPMAIMOHHbIE TEXHOJOTHHN B YIIPABJIEHUH
KaHaJlaMM pacnpeaesieHus?

A) aBTOMaTH3aLKs [IPOLIECCOB 3aKa3a U IOCTaBKU TOBAPOB;

b) ynpasiieHue 3anacaMu 1 KOHTPOJIb 32 ABUKEHUEM TOBApPOB;

B) aHanu3 JaHHBIX O NPOAAXKAX U MOTPEOUTEILCKOM CIIPOCE;

') Bce BhIIIENIEpPEUNCIICHHBIE (DYHKIINU.

4. Kakne mpeMMyliecTBa MNpeaoCTaBJIAKT HMHGOPMAIMOHHbIE TEXHOJIOTMH B
yIpaBJIeHUHN KAHAJIAMH pacnpeaejieHus?

A) ynyuiienue 3¢ (EeKTUBHOCTH U TOYHOCTH YIIPABJICHUS 3allacaMu;

b) coxpaiienrie BpeMeHu JOCTABKU TOBAPOB U MOBBIIIEHUE YPOBHSA OOCITYKHBAHUS
KJIMEHTOB;

B) onTumu3zanus 1eHOBOM MOJIUTUKU U MAPKETHUHTOBBIX aKI[UH;

') Bce BhllIENEpEeUnCICHHBIE IPEUMYIIIECTBA.

5. Kakune npo6jeMbl MOIYT BO3HUKHYTh NPHU BHeApeHUM MHGOPMAIHOHHBIX
TEXHOJIOTMii B yNIPaBJIeHUN KAHAJIAMHU pacnpeaesieHus?

A) BBICOKHE 3aTpaThl HA BHEJIPEHUE  OOHOBJICHHE CUCTEM;

b) cnoxxHOCTH ¢ MHTErpanueil pa3audHbIX HHHOPMALMOHHBIX CUCTEM;

B) HenpaBuibHas HACTPOWKA U UCIIOJIb30BAHUE CUCTEM;

I') Bce BbIIENIEpEUUCICHHBIE TPOOIEMBI.



Pasznen 4. KOHTPOJIb U OIIEHKA DOPEKTUBHOCTH YIIPABJIEHUSA

PBIHKOM CBbITA

Tema 4.2. KoHTPOJIb, aHAJIN3 BHINOJHEHUS IJIAHOB, OlleHKA 3()(eKTUBHOCTH B

cucreMe cObITa

1. Kakue u3aepKKu BKJIIOYAIOTCHA B IPOU3BOACTBEHHbIE U3IEPKKH ?
A) 3apmuiaThl COTPYAHUKOB;

b) pexnama;
B) sneprus;

') apenna ohuCHBIX TOMEUICHUIA.
2. Kakue pacxoabl OTHOCATCS K aIMUHUCTPATUBHBIM H3AepPKKaAM?

A) noructuka;

b) pacxozpl Ha y4deT U ayuT;

B) 3arpatsl Ha MaTepuarsi;

I') uccnenoBanus peIHKA.

3. Kakue u3iep;KKu CBA3aHbl ¢ MAPKETHHIOM?
A) TpaHCIIOPTUPOBKA TOBAPOB;

b) cozmanmne un nomnepxkka OpeHna;

B) ynakoBka TOBapoB;

I') 3aTpaThl Ha ChIpBE.

4. Kakne pacxoabl OTHOCATCS K JOTHCTHYECKHUM H3AepKKam?
A) pacxozpbl Ha yY€T U ayJIUT;

b) 3arpatel Ha pekiiamy;

B) TpancnopTupoBKa U J0CTaBKa TOBApOB;

I') sneprus.

5. Kakue n3epKKu CBA3aHbI ¢ (PUHAHCOBBIMHU ONEPANMSAMHA KOMIAHUM?
A) 3apIuiatbl COTPYAHHUKOB,;

b) mpotienTsl o kpeauram;

B) pacxozabl Ha MaTepuabl;

I') uccrnenoBanus pbIHKA.

2.3. PekoMeH1allM 10 OLIEHUBAHUIO Pe3yJIbTATOB CUTYAIIMOHHBIX 3aaHHI

MaxkcumanbHOE
KOJIMYECTBO OaIIOB*

[TpaBUIBHOCTD (OMIMOOYHOCTH) PELICHUS

OT1TnuyHO

[TonHbIE BEepHBIE OTBETHI. B TOrHYHOM paccykXIeHUU IPH OTBETAX
HEeT OmuOOK, 3aJaHWe TOJHOCTHIO BBITOJIHEHO. [loydeHbl
MpaBWIbHBIC OTBETHI, SICHO IPOIMKMCAHHBIE BO BCEX CTPOKAX
3aaHui 1 TaOJIHI]

Xopouio

BepHble 0TBEThI, HO UMEIOTCSI HEOOJIbILINE HETOYHOCTH, B 1IEJIOM
HE BIMAIOIIME Ha IOCIEI0BATEIbHOCTh COOBITUM, TaKHE Kak
HeOOobIINE POIMYCKU, HE CBSI3aHHBIE C OCHOBHBIM COZAEpKAHUEM
u3noXKeHus. 3ananue ohopMIeHO HE BIOJHE aKKypaTHO, HO 3TO
HE MEIIAeT MOHMMAaHUIO BOIpoca

YI[OBJIGTBOPI/ITGJIBHO

OtBersl B 1enoM BepHble. B pabore mpHUCYTCTBYIOT
HECYIIIECTBEHHAS XPOHOJIOTHYECKAsh UM UCTOPUYECKAsi OIINOKH,
MeXaHU4YecKasi OIIMOKa WM OIKCKAa, HECKOJbKO HCKa3UBIINE
JIOTUYECKYIO NOCIIE0BATEIbHOCTh OTBETA

Jonyensl Oosiee Tpex OMIMOOK B JIOTMUECKOM PACCYKICHHH,
MOCJIEIOBATEIbBHOCTH COOBITUH W ycTaHoBieHMH pnaT. [lpu
OOBSICHEHUN UCTOPUYECKUX COOBITUI U SIBICHUM yKa3aHbl HE BCE
CYILIECTBEHHBIE (PaKThI




MaxkcumanbHOE

KOJIIECTEO GaLIoB™ [TpaBunbHOCTH (OIMIMOOYHOCTH) PEIICHHUS

HeynosnerBoputenbHo | OTBETHI HEBEPHBIE UM OTCYTCTBYIOT

* [IpencraBnieno B Tabmure 2.1.

TUITOBBIE ITIPAKTUYECKUE 3AIAHUSA
JJIAA ITPOBEPKHX YPOBHSA C@OPMUPOBAHHOCTU KOMIIETEHIIUN
Pasznen 1. CBBIT KAK O/IHA U3 KVIFOYEBBIX COEP JEATEJABHOCTH B
CUCTEME YIIPABJIEHUSA NPEAIIPUATUEM
Tema 1.1. TeopeTnueckne 0CHOBBI YIIPABJIECHUA COBITOM NpeANPUATHS
Komnanus, peanusysi CBOIO COBITOBYIO ACSTENBHOCTb JOJKHA OIMPEAETUTHCS C
L€JI€CO00Pa3HOCThIO MOBBIIIEHUS LEHBI B YCIOBUAX PEAKLUUU NOTPEOUTENEH HA PBHIHKE.
N3BecTHO, UTO KOHKYPEHT, Ha PbIHKE MOBBICUB LIEHY B Hayalle KajieHaapHoro roaa Ha 1%
COKpaTHJI UHTEpEeC NmoTpeduTeneil k cBoel mpoaykuuu Ha 2%. B koHIE rojja KOHKYpEHT
CHOBA MOBBICKJI LIEHY Ha 1% mpu 3TOM NOTPEOUTENBCKUI CIPOC K MPOIYKTY COKpPATHIICS
Bcero Ha 0,5%. PykoBOACTBO KOMIIAHUHU PELIUIIO MPUHSTH TPOTHO3UPYEMbIH KO3(PPUIIUEHT
AMACTUYHOCTh CIpoca MO IeHE Kak CpeaHeapu(dMETHYECKYyl0 BEIMYUHY W3MEHEHUH
KOHBIOHKTYpPBI pbIHKa Y KOHKYPEHTa 3a roJ W MOBBICUTH LeHy Ha 5%. Kak m3meHurcs
pa3Mep mpUOBUTH KOMIIAHUH MPU COBITE CBOCH MPOTYKIIUU?

[TocTosiHHBIE pacxo[bl 3aBEJEHUS PECTOPAHHOIO XO34HWCTBA Ha BECh 00BEM
IPOU3BOJICTBA MPOAYKIIMH COCTaBIsA0T 1255 Thic. py0. B cpenHem mepemMeHHbIE 3aTpaThl
Ha eIMHUITY TPOIYKIIMU C(HOPMHUPOBAHBI HA YPOBHE - 67 py0., pazmep NpuObLTH KOMIIAHUU
- 58% x momHOl cebecromMocTH. B oT4eTHOM TroOAay MpEANpHUSITHE HW3TOTOBUIO H
peanmuzoBaiio 86 000 ex. mpoaykra.

Tema 1.2. Kanaubl cObITa TOBAPOB: CYIIHOCTh, QYHKIUH, BUAbI YYACTHHKOB

HccnenoBarh U onucaTh CYIIHOCTh, (PYHKUMU W BUJIbI YYACTHUKOB KaHAJIOB COBITA
TOBApOB.

[lenb 3apaHuA: MONYYMUTH IMOJIHOE MPEICTABIEHUE O KaHalax cObITa TOBAapOB, UX
POJIM ¥ 3HAYMMOCTH B IIPOLIECCE ITPOJIAXKU TOBAPOB.

ANTOPUTM BBINOJIHEHUS 3a/1aHUS:

1. U3yuuTh TeopeTHuecKUil MaTepual O KaHajaxX cObITa TOBapOB, UX CYLIHOCTU U
¢ynkuusax. M3yunTts pasinyHbie onpeaeaeHus U MOoAX0 bl K ONPEIEICHNUI0 KaHAJIOB CObITa
TOBAapOB.

2. 3yuntb OCHOBHBIE (DYHKIIMM KaHAJIOB CObITa TOBApOB, TAKUE KaK paclpeieeHue
TOBAapOB, NPOABIKEHUE, XpaHEHUE, 00padoTKa 3aKa30B, OOCIY)KHBaHHE KIHEHTOB U T.1.
Onpenenuth, Kakue PYyHKUUU SBISIOTCS OCHOBHBIMU JUJII KOHKPETHOI'O BHJIa TOBapa WU
OTPACIIN.

3. U3yuuth pasiuyHble BUAbl YYACTHHUKOB KaHAJIOB CObITA TOBApOB, TaKHE Kak
IPOU3BOAUTENH, ONITOBUKH, PO3HUYHbBIE IPOJABLI, TOCPEIHUKH U T.A. Onucath X poyid U
(GyHKUMHU B mpoliecce cObITa TOBAPOB.

4. CoctaBUTh 0030p pa3IMYHBIX BUJOB KaHAJIOB CObITa TOBAPOB, TAKUX KaK MPSMbIE
KaHajbl, KOCBEHHbIE KaHaJIbl, MHOTOKaHaJbHbIE KaHaibl U T.n. OmnucaTte 0COOEHHOCTH
Ka)/10r0 BUJia KaHajla cObITa TOBapOB U IPUBECTU IPUMEPHI U3 IPAKTUKH.

5. Cnenatpb BBIBOJIBI O CYIIHOCTH, (PYHKIUSAX U BHJIOB YYACTHHUKOB KaHAJIOB cObITa
TOBapOB Ha OCHOBE IPOBEAEHHOro uccienoBaHus. OnpeaenuTh, Kakue (pakTopbl MOTYT
BIUATH HA 3P(HEKTUBHOCTH M YCIIEITHOCTh KAHAIOB COBITa TOBAPOB.



6. [IpeioxKuTh peKOMEHIAIMH 10 YIYUIlIEHUI0 paboThl KaHAJIOB CObITa TOBAPOB Ha
OCHOBE TIOJIYYEHHBIX PE3YyJIbTATOB U BBIBOJOB. PaCCMOTPETh BO3MOKHOCTD UCIOJIb30BAHUS
UH(OPMAITMOHHBIX TEXHOJIOTHH JJI1 ONTHMH3AIIUU MTPOIIECCOB COBITa TOBAPOB.

Tema 1.3. Posib ¥ 3HaYeHHE TOPTOBBIX MOCPEIHUKOB B ccTeMe CObITA TOBAPOB

dupma MpON3BOIUT MPOLYKITHIO, KOTOPYIO OOBIYHO MPOJAAET ONTOBUKAM HA
BHYTpEHHEM pbiHKe 1o 1eHe 30 paeH.ed. 3a e€QuHUIY TOBapa. MoOIIHOCTH (UPMBI
2000equunn ToBapa B MecsAl. B Hacrosmee BpeMsi €€ MECSYHBIM BBITYCK COCTaBIISIET
1000enunuL ToBapa. 3aTpaThl HA IPOU3BOACTBO U COBIT MPOIYKLUHU B pacueTe Ha €IUHUILY
TOBapa CJeAylollue: MaTepuaibl — 2 JAeH.el.; 3apaboTHasd 1iara — 7 JEH.el.; MpoYHe
MIEPEMEHHBIC U3JIEPKKHU — 2 JICH.€]l.; TOCTOSIHHBIE U3AEPKKU — 5 JIEH.€/l.; UTOr0 3aTpaTr Ha
MIPOM3BOJICTBO — 16 JIeH.€/1.; IEpeMEeHHbIE 3aTpaThl Ha COBIT — 2 JIeH.e1.; BCero 3aTpar — 18
JEH.E/1.

®upme ObUTO MPEAIOKEHO 3AKIIOYUTH KOHTPAKT Ha 3kcnopT 500 eauHuIil ToBapa
eKeMecsyHO 1o IieHe 15 geH.enm. 3a enuHuily ToBapa. B atom ciywae ¢upma
O0CBOOOXK/IAaeTCA OT TPAHCHOPTHBIX u3epxkeK. Creayer 1M corjamarbcs Ha TakKol
KOHTPAKT?

Paznen 2. BBAUMOOTHOLIEHUWSA B ITPOLHECCE YIIPABJIEHUS PBIHKOM
CBbITA
Tema 2.1. OcHoBHBIe QyHKIMHU U TPeOOBaHUS K COBITOBOMY IEPCOHATY

['ooBol mIaH MEHeIKepa Mo Mpoaakam cocTasisieT 24 miH. py0. Ero ycioBHbIiM
rogosoit goxox (YI'Ml) cocraBaser 2% ot rogosoro miada. YI'J[ cocTOUT U3 MOCTOSHHON 1
MEPEMEHHOM YacTei, COOTHOIIEHUE MEXTY KoTopbiMu 50:50.

C nenbr0 MOTHBAallMM MEHEKEpPA IO MPOAAXKAM JUISl NEPEBBIIIOIHEHUS IUIaHA
NIPaKTUKYETCS YBEJIMUYEHUE MPOLEeHTa rocie BoinonHeHus 100% romoBoro miaxa.

0-100% mmana — 1% ot moxoxa; 100-110% mmana — 1,5%; 110-120% mmana — 2,5%;
120% u 6onbire — 3,5%.

CymiecTByIOT Takxe OOHYCBI — JICHEKHBIE BBITUIATHI, MPUBSI3aHHBIE K JOCTUXKEHUIO
3apaHee OroBOpPEHHBIX menei: 3a goctwkenue 100% mponmaxk BhITIIIAYMBACTCS OOHYC —
15000 py6uneit, 3a noctrxenue 110% — 25000 pyoueit, 3a 120% — 35000 pyouieid, 3a 130 %
— 50000 pyOuneii.

Kakum Oyzaer QaxTuueckwii roloBOM 0XOA MEHEIKepa MO MpoAakaM IMpH
YCJIOBUSIX, €CJIM OH CJieJiajl MPoJaXku Ha 22 MIIH. pyo0., 25 muH. py0. u 30 miH. py0.?

Tema 2.2. CRM: ynpaBjieHue OTHOIIEHUSIMH € KJIMEHTAMHU
JlaliTe 000CHOBaHUE aKTyaJbHOCTH MpuUMeHeHHs oTAesnoM cObita CRM-cucremsi.
CocraBbre Tabmuiy «IlpeumymecrBa u HepoctaTku npumeHeHuss CRM-cucrem». Ha
IpUMepe KOHKPETHOTrO NMpeAnpusaTus ooocHyiite a3¢dext ot BHeapeHus: CRM-cucremsl.

Pa3zaen 3. YIPABJIEHUE OPTAHU3AIIMOHHOM CUCTEMOM CBBITA
TOBAPOB
Tema 3.1. OnroBasi TOPro,J/ifi B cUcTEMe CObITA TOBAPOB
dupma NPOU3BOAUT U MPOAAET TOBAp, JUIsi KOTOPOTO OMpPEAEIIEHBI CIEAYIOIIUE
MIOKA3aTeNM B pACUETe HA €AUHUIY NPOAYKUHH: LeHa peanu3zauuu 120 neH.en.; 3aTparTsl:
ceipbe 40 neH.eq1.; 3apaboTHas Tiata 15 eH.ell.; mpoure NepeMeHHbIC U3ICPKKU 5 IeH.e/1.;
noctosiHHbIe 3atpathl 50 nen.en. Utoro - 110 newn.en.; npudbuib - 10 neH.en.



Tema 3.2. Po3Hu4Hasi TOProwJisi B cUcTeMe cObITa TOBApPOB

[Ipennpusitue 3akiarouyaeT AOroBopa O nocTtaBkax. Jlns mpoaykra «A» pemeHo
BOCIIOJIB30BAThCSl yCIIyraMu peruoHaigbHoro ckinana. [Ipomykr «b» Oyaer mocraBieH k
notpebutento TpaHcmopTHOM (upmoit mo mgoroBopy. IIpoaykr «C» pyKOBOACTBO
OPEeIIPUATHS PEUIIO OTHPABIATh MOTPEOUTENI0 HEMOCPEACTBEHHO C MPEINpUSITHS,
OPOAYKT «JI» MO 3KCTOPTY M0 PEKOMEHIAIMN KOMMUBOSIKEpa — uepe3 COBITOBOM (umman
3a TPaHULIEH.

Onpenenure:

1.Tun cObITa U1 KaXKI0TO U3 MPOIYyKTOB. BBIMOIHUTE MIUTIOCTPALIMIO BO3ZMOYKHBIX
KaHaJIOB CObITA.

2.1IpennpusTue MmIaHUpPyeT paclIMpPUTh MPOU3BOACTBO MAPOYHBIX TOBapoB. Kakoi
THUII COBITA U BO3MOXHBIE KaHAJIbl CObITA TOPEKOMEH1YETE OCBOUTD MPEAIPUSITHIO.

Tema 3.3. TpaHCIOPTHUPOBKA M CKJIAAUMPOBAHHE B CUCTeMe CObITA TOBAPOB

dupma-nipou3BoIUTENb A,  BBIyCKalollas  JIAKOKPAaCOYHBIC  MaTepHalIbl,
pacnonoxmiachk Ha pacctossaur 630 kM oT pupmel B. O6e hupmMbl peanu3yoT PO TyKINIO
OJIMHAKOBOrO0 KadecTBa. YUTOOBI pacIIMpUTh TpaHUIBl pbIHKA, (Gupma A pemuia
UCIIOJIb30BaTh CKJaa Ha pacctosHur 230 kM. [locTtaBka Ha cKiajg OCYHIIECTBIISETCS
KPYIMHBIMA TAPTUSIMUA W OTTYyJA PACTIPEACISIeTCS MEXIy MOTPEOUTEISIMU. 3aTparthl,
CBSI3aHHBIC C OpraHu3anueit ckiana, coctasisitoT 0,63 y.e. (maHHbIe Ta0M. ).

HUcxonabie nanabie

ITokasarens Ob6o3HaueHne 3HaueHue

1. PaccTosiHue Mexnay dbupMaMu, KM Ll 630
2. Paccrosinue oT upmel 4 10 ckiIaga, KM L2 230
3. Tapud Ha nOCTaBKY NPOAYKUUH PUPMEI 4, y.€./KM CTA 0,65
4. IIpon3BOACTBEHHBIE 3aTPaThl PUPMEI 4, y.€ CPA 2

5. 3aTpathl Ha CKIIAT,y.€ 3CK 0,63
6. Tapud Ha nOCTaBKY NpoAYKUMH GUpMEL B,y.e./KM CTB 0,51
7. IlponsBoacTBeHHBIE 3aTpaThl PUPMEL B,y.€ CPB 5

Tema 3.4. UndopManoHHbIEe TEXHOJOTHH B CHCTeMe YIIPABJIEHHSI PHIHKOM cObITa

1. ITIpoBenute uccienoBaHUE PbIHKA U BBIOEPUTE HECKOJIbKO KOMIAHUM, KOTOPHIE
YCHEIIHO UCTONb3YI0T UH(POPMALIMOHHBIE TEXHOJIOTUU B YNPABIEHUHA CBOMMH KaHaJlaMU
pacrpeneneHusl.

2. CocraBbTe cnucOK (GYHKIUNA, KOTOPbIE BBIMOJIHSIIOT HHPOPMALIMOHHBIC
TEXHOJIOTUHU B YNPABIICHUU KaHAJIAMU paclpe/ie]IeHUs] Ha MpuMepe BRIOPaHHBIX KOMITAHUH.

3. MByuute mporuecchl 3aka3a M JOCTaBKM TOBAPOB B BBIOPAHHBIX KOMIIAHUSAX U
ONMHUIIUTE, KAaK HMHQPOPMAIMOHHbIE TEXHOJOTUU IOMOTal0T aBTOMATHU3UPOBATH ITH
IIPOLIECCHI.

4. V3yuyute mpoueccsl yINpaBiI€HUS 3amacaMyd M KOHTPOJIS JIBH)KEHHSI TOBapoOB B
BBIODaHHBIX KOMITAHUAX M OIUIINTE, KaK HHQPOPMAIMOHHBIE TEXHOJOTHU IOMOTAIOT
3¢ (HEeKTUBHO YNPaBIATh 3alacaMy U KOHTPOJIMPOBAThH JBUKCHHUE TOBAPOB.

5. U3yunte crocoObl aHanmu3a JaHHBIX O MPOJaXax U MOTPEOUTENHCKOM CIpOCE B
BbIOpAHHBIX KOMIAHUSAX M OINHIIUTE, KaK WH(OPMAIMOHHbIE TEXHOJOTUHU IOMOTAIOT
AHAJM3UPOBATh 3TH JAHHBIE U IPUHUMATh COOTBETCTBYIOILE PELIECHUS.

6. WM3yuure cnocoObl ONTUMHU3ALMHU I[IEHOBOW TMOJHUTHUKUM U MPOBEICHUS
MapKETUHTOBBIX AKIMHA B BBHIOPAHHBIX KOMIMAHUSX W OINHUIIUTE, KaK MHGOPMAIIMOHHbIE



TEXHOJIOTUM  TOMOTAIOT  ONTHUMHU3UPOBaThH ILEHBI W  MPOBOAUTH  d(PPeKTUBHBIC
MapKETUHTOBBIC AKIIUH.

7. CocTaBbTe CHHCOK MPEUMYIIECTB, KOTOPHIE MPEIOCTABISAIOT WH(DOpPMAIMOHHBIC
TEXHOJIOTHUHU B YMPABIICHUN KaHAJIAMU paclpeiesieHns Ha IpUMepe BEIOpaHHBIX KOMITAHHH.

8. M3yunTe mporecchl JOCTaBKA TOBAPOB B BEIOPAHHBIX KOMITAHUSIX U OTIUIIINTE, KaK
MH()OPMALIMOHHBIE TEXHOJIOTUU TIOMOTAIOT COKPAaTUTh BpeMs JOCTaBKU M TMOBBICUTH
YPOBEHBb 00CITYKUBAHUS KIIMEHTOB.

9. U3yunTe ciocoObl yIydIIeHN aHAIA3a JAHHBIX O MPOJIaKaxX M MOTPEOUTEITHCKOM
CIpoce B BBIOPAaHHBIX KOMITAHHMSX W ONUIINTE, KaK WH()OPMAIMOHHBIE TEXHOJIOTHUHU
MOMOTAIOT YJIYUYIIUTh aHAJIU3 3TUX JIAHHBIX U TPUHUMATh COOTBETCTBYIOIIUE PEIICHUS.

10. W3yuure cmnocoObl ONTUMHU3AIMU IIEHOBOM TOJUTUKU M  MPOBEICHUS
MapKETUHTOBBIX aKIMi B BHIOPAHHBIX KOMIIAHMUSIX W OMUIIUTE, KaK WH(POPMAIIMOHHBIC
TEXHOJIOTUM  TOMOTAIOT  ONTHUMHU3UPOBaTH ILEHBI W  MPOBOAUTH  d(PPeKTUBHBIC
MapKETUHTOBBIC AKIINH.

[To pe3ynbTaTam uccine0BaHUs U aHAIN3a, IOJrOTOBbTE OTYET, B KOTOPOM CPABHUTE
UCIOJIb30BaHNE MH(POPMAIIMOHHBIX TEXHOJIOTUHN B YIIPABJICHUU KaHAJIAMH pacipeneieHus
B BBIOpDAHHBIX KOMIAHUSX M CIIeJaliTe BBIBOJBI O MPEUMYIIECTBAX W 3HAYUMOCTH
UH(OPMAITMOHHBIX TEXHOJIOTHI B TaHHOU cdepe.

Pasznen 4. KOHTPOJIb U OHEHKA DOOEKTUNBHOCTHU YIIPABJIEHUSA
PBIHKOM CBbITA
Tema 4.1. Ouenka 3¢ GeKTHBHOCTH MEPONPUATHI 10 CTUMYJTUPOBAHMIO COBITA
TOBApPOB
Komnanus, 3anuMaromascsi npojiaxeid npojoBOJIbCTBEHHBIX TOBAapoB, paboTaeT B
mectu peruoHax. O0beMbI Mpoaax B peruoHax coctaBwiu:1-t — 20%, 2-it — 7%, 3-i —
18%, 4-n — 11%, 5-1 — 19%, 6-i1 — 25%. HaceneHue permoHOB XapaKTEpPU3YETCS
cinenayromumu mudpamu — 1miH. gen., 1miH. 400 teic.gen., 700 Toic. yen., 140 Teic. yen.,
420 TtbIc. yen., 112 toic. yen. Hacenenue Poccun npunumaercsa 140 muH. yen. IIpoectu
KJIaCCU(UKAIUIO PHIHKOB KOMIIAHUH U OTIPEJIEIUTh Hau00JIee ONTUMATBHBIC PHIHKH.

Tema 4.2. KoHTPOJIb, aHAJIN3 BBINOJHEHUS IUVIAHOB, OlleHKA 3()()eKTUBHOCTH B
cucreme cObITa

[IpoBenuTe aHann3 u3aepKeK cObITa HA MPUMEPE BEIOPAHHOW KOMIAHUH.

Jlis mpoBeneHus aHanMwM3a HW3ACP)KEK COBITa Ha MpPUMEpPE BHIOPAHHON KOMITAHWH,
HEO00XO0IUMO:

1. WnentuduiupoBarh OCHOBHBIC 3aTpaThl, CBSI3aHHBIE C COBITOM, TakHe Kak
3apIuIaThl COTPYAHUKOB OT/eNa cObITa, PacX0Ibl HA PEKIaMy U MapKETUHT, TPAHCTIOPTHEIE
M JIOTHCTUYECKUE PACXOIbI, 3aTPAThl HA YIAKOBKY U XpaHEHUE TOBAPOB, KOMHUCCHOHHBIC U
BO3HATPAXKICHUS JJIsI TOCPEAHUKOB U JUCTPUOBIOTOPOB.

2. OLIEHUTH JTOJTIO KaXT0H N3IEPKKH B OOIIMX PAcX0/1aX KOMIIAHUH U OTIPEACITUTh UX
BJIMSTHHE HA IPUOBLTEHOCTb.

3. UM3yuutb BO3MOXHOCTH ONTHUMHU3AIMU KOKIOW U3IEPKKH, HAIPHUMED,
COKpAIlleHHE pPEKJIAMHBIX pacxo/loB MyTeM BbeIOOpa Oosee S(PPEKTUBHBIX KaHAIOB
POJBIKEHUSA, YIyUIIEHUE JOTUCTUYECKUX TPOIECCOB JUIsl CHIDKEHMSI TPAHCIOPTHBIX
PacxoJI0B, COKpaIIeHNe KOMACCHOHHBIX ITyTEM MPSMBIX TIOCTABOK KIIHCHTAM.

4. Pa3zpaboTaTh ¥ IPEITIOKATH MEPHI JIJIs1 ONTUMHU3AINN U3IEPKEK COBITA, YIUTHIBAS
cnenu(uKy BHIOpaHHOW KOMIIAHUU U €€ PBIHKA.



2.4. PekoMeHIaUMH N0 OLIEHUBAHMIO I0KJIA/I0B, pedepaToB

MaxkcumMaJjbHOe

Kpurepuu
KOJIHYECTBO 0AI0B™ puTep

BeictaBnsiercss oOydaromeMycsi, €Clid OH BBIPa3WJl CBOE MHEHHE TIO
chopmMyIupoBaHHON  mpobiieMe, apryMEeHTHpOBajl €ro, TOYHO
OTpeNeNuB MpoOJIeMy COJepKaHUe W cocTaBistomme. [IpuBeneHbI
JaHHBIC OTEYCCTBCHHON M 3apyOe)KHOU JTUTEPATyphI, CTATHCTUYCCKUE
OTan4=HO CBeJIeHHsI, UH(OpMAIIMg HOPMAaTUBHO MPABOBOTO XapaKTepa.

6 6ai10B - O0yUarOIIMIACs 3HACT U BJIAJICET HABBIKOM CaMOCTOSITEIILHOM
UCCIICIOBATEILCKOW PabOThl MO TEME HCCICOBaHUS; METOJaMU U
npueMaM aHajinda TCOPCTUUCCKHUX I/I/I/IJ'II/I MMPAKTUYCCKUX AaCIICKTOB
u3ydaeMon 001acT. @aKTHYECKUX OMIMOOK, CBSI3aHHBIX C TOHUMAaHUEM
npoOJembl, HeT; rpadudecku padbora ohopMiIeHa PABUIIBHO.

BrictaBnsiercs  oOyuwaromemycsi, eciu  paboTa XapakTepu3yercs
CMBICIIOBOH  LIE€IBHOCTBIO, CBSA3HOCTBIO M  IOCIEA0BATEIbHOCTHIO
U3JI0KCHUS; IOMyIIeHO He Oosiee 1 ommoOKu mpu 0OBSCHEHUH CMBICIIA
Xoporo WIN cofiepKaHus npoOneMsbl. J{Is apryMeHTaluyu IpUBOAATCS 1aHHbIE
OTEUYECTBEHHBIX M 3apyOeXHbIX aBTOpPOB. I[IpoaeMOHCTPUPOBAHBI
UCCIIEI0BATEIbCKUE YMEHUS U HAaBBIKH.

DaKkTUYECKUX OLIMOOK, CBS3aHHBIX C MOHHMMAaHUEM IPOOJIEMBI, HET.
Jlomny1ieHsl OTAeNbHbIE OIIUOKK B 0POPMIIEHUH PAOOTHI.

BricTaBnsiercst oOydaromemycsi, ecid B pa0oTe CTYIEHT MPOBOIUT
JOCTAaTOYHO CaMOCTOSITEIIbHBIN aHAJIH3 OCHOBHBIX ATAIIOB U CMBICJIOBBIX
COCTaBISIIONIUX  MPOOJEMBI; TMOHUMAeT 0a30BbIE  OCHOBHI U
TEOPETHUECKOEe 0OOCHOBAHHNE BHIOPAHHOM TEMBI.

[IpuBneueHsl OCHOBHBICE WCTOYHHKH TI0 paccMaTpHBacMOW TeMe.
Jomnymeno He 601ee 2 ommbOK B Coep KaHUH MTPOOIeMbl, 0pOpMIICHUN
paboThI.

Y 10BIIETBOPUTEIBHO

BricTaBnsercs oOywaromeMycsi, ecid paboTa MpeacTaBiIsieT co0oit
nepecKa3aHHbIN WK MOJHOCTHIO 3aMMCTBOBaHHBIN MCXOTHBIN TEKCT Oe3
Kakux Obl TO HHM OBUIO KOMMEHTapHeB, aHanmu3a. He packpbiTa
CTPYKTYpa U TEOpPETUYECKasi COCTABIIAIONIAs TeMbI. JIOMYyIIIEHO TPU WU
Oosee Tpex OmMMUOOK B COACPKAHWU PACKPHIBAEMOW TMPOOJIEMBI, B
odopmieHUN PabOTEHI.

HeynosnersopurensHo

* IIpencraBneno B Tabnuue 2.1.

TEMBI PE@EPATOB, TOKJIALOB IJIAA TPOBEPKHU YPOBHS
COOPMUPOBAHHOCTHU KOMIIETEHIINU
1. Ctpareruu auddepeHumanum JUucTpuObIOTOpPa Ha PhIHKE.
2. Ctpareruu no3uLMOHUPOBAHNS TOPTOBOM TOUKH HA PBHIHKE.
3. Opranu3zanus 1 yrpasjeHue ci1yk00# cObITa IPOMBIIIIIEHHOT'O IPEAIPUITHS.
4. Anaiii3 mpouecca B3aUMOJEHCTBHUS IIOKyNarels M TOProBOrO IIPEICTABUTENS Ha
IPOMBIIIEHHOM PBIHKE.
5. Crparernueckoe MapTHEPCTBO MOKYIIATENSA U IPOJABLA HA IPOMBIIIEHHOM PBIHKE.
6. Oco0eHHOCTH Tpolecca JIMYHOW MPOJakd TOBApOB IPOMBILIUIEHHOTO Ha3HAYEHUS.
Benenue nenoBbIx IEpPEroBOPOB
7. Texnonorus SPIN-npogax Ha IPOMBILIJIEHHOM PBIHKE.
8. PexpyTtunr, oT00p 1 00yueHue TOproBoro nepcoHaga KOMIaHuu.
9. OueHka IeITeNbHOCTH M MOTUBALIMS TOPrOBOTO MEPCOHANA KOMITAHUH.
10. Ponb 1 3HaUeHME cepBHCa B CUCTEME COBbITa MPOMBIIIJIEHHBIX TOBAPOB.
11. Mogens MOKyMmaTelbCKOro MoBeAeHUsi Ya0crepa W YuHAAa (MOJETb «3aKyMOYHOTO
IEHTPa»).



12. ®akTopbl, OKa3bIBAIOLIKE BIMIHUE HA OKYNATEIbCKOE ITOBEJICHUE HA TPOMBIIIEHHOM
PBIHKE.

13. BTL ctumynupoBaHue cObITA.

14. Product placement u mapTu3aHCKUN MapKETUHI KaK MHCTPYMEHTBI CTUMYJIMPOBAHUS
cObITA.

15. DxoHOMHUECKOE MOHATHE U (PYHKIIMOHAIIbHOE Ha3HAUCHUE TIOCPETHUKOB.

16. Buzibl noCpeJTHUKOB B CUCTEME COBITa TOBAPOB.

17. Ananu3 nporecca BbIOOpa MOCPETHUKOB.

18. CymHOCTh 1 OCHOBHOE COJEpKaHUE OUPIKEBOM TOPrOBIN TOBAPAMHU.

19. CymHocTh ¥ TEXHUKA ayKIIMOHHON TOPTOBJIU TOBAPaMHU.

20. Opranu3anus ¥ IpOBEACHUE KOHKYPCHBIX TOPTOB.

21. BbicTaBKku U pMapKu B CUCTEME CObITA TOBAPOB.

22. CymHocTh ¥ (yHKIIMU POSHUYHON TOPTOBJIH.

23. Knaccudukanus npeAnpusITUi# pO3HUYHON TOPTOBJIH.

24. GupmMeHHasi TOProBils B CUCTEME PaCIpEEIEHUsI TOBAPOB.

25. MepuaH1aii3uHT B CUCTEME PO3ZHUYHOUM TOPTOBJIM TOBapaAMHU.

26. CyurHocTh 1 OCHOBHOE COJIEP>KaHUE CHCTEMBI CObITA TIPOIYKIUH.

27. OTAMYUTENbHBIE OCOOEHHOCTH CHCTEMbI COBITA MOTPEOUTENHCKIX U MPOMBIIIIICHHBIX
TOBApOB.

28. CriocoOsI BBIXOA MPEANPUATHI Ha MEXKTYHAPOIHBIN PHIHOK.

29. PazpaboTka MapKETHHTOBOM MPOTPaMMBI JIJIs 3apyOEKHOTO PhIHKA.

30. Opranuzanus ynpaBieHUsI MAPKETUHTOM Ha BHEIITHEM PBIHKE.

2.5. PekoMeH1anMH 110 OLIEHUBAHUIO KOHTPOJISA 3HAHUI 10 pa3aeny
3AJAHUA JJIAA TPOBEPKHU YPOBHSA COPOPMUPOBAHHOCTHU
KOMIIETEHIINHU

B 3aBepiieHNM M3y4eHHs Ka)XJO0ro pasjiena JAUCUMIUIMHBI (MOJIYJIsS) MPOBOJUTHCS
KOHTPOJIb 3HAHUU IO pa3liely.
Kpumepuu oyenusanus. MakcumMallbHOE KOJIMYECTBO OAJIJIOB 1O KOHTPOIO 3HAHUN
1o pazzieny npejicTanieH B Tadbauue 2.1.
3aaHus K KOHTPOJIIO 3HAHMH pa3aeny 1
Bapuanr 1
Teopernyeckasi yacTb
1.YpoBHU TOBapa, MHOIOypOBHEBAsi HHTErpajibHasi MOJIEIb TOBapa.
2.Ilpunnuns! GOpMUPOBAHUS ACCOPTUMEHTA MPOTYKIUH.
IIpakTH4eckas 4acThb
Bri6epute nanbomnee 3pPexTUBHBIN KaHAT TOBAPOIBUKEHUS (pacueTsl B MJIH. PyO.):
a) KaHaJl HYJEBOTO YPOBHS: Pacxoibl, CBS3aHHBIE C COJEPKAaHUEM U 3SKCIUTyaTaluuen
cOOCTBEHHOW PO3HUYHON TOproBoi cetu, — 140, uzaepxkku oopamenus — 100, mpudbLIb OT
peanuzaruu ToBapoB —500; 0) OMHOYpOBHEBBIM KaHall (TIPSIMBIE CBS3U C PO3HUYHOU
TOproBiiei): u3nepkku oOpamenuss — 60; npubbuie — 300; B) IBYXYpOBHEBBIN KaHa:
uszepkku ooparenus — 40; npuodsLas — 120.
Bapuanr 2
Teopernyeckasi yacTb
1.ToBapHast HOMEHKJIATypa, €€ OLECHKA.

2.Bunpl ynakoBKH.
IIpakTH4eckas 4acThb



IIpennpusitue 3akiroyaeT JOroBopa O IocTaBkax. [ng mpoaykra «A» peuieHo
BOCITOJIb30BaThCS yCIyramMu peruoHaiapHoro ckiana. [Ipoaykt «b» Oyner mocraBieH K
MOTPEOUTENII0 TpaHCOPTHOM ¢upMoii mo pgoroBopy. Ilpoaykr «C» pyKOBOACTBO
OPEANPHUATHS PEIINIO OTHPABJIATH IMOTPEOUTEII0 HEMOCPEACTBEHHO C MPEINPUITHS,
IPOAYKT «JI» 10 AKCIIOPTY MO PEKOMEHIAlIMM KOMMHUBOSDKEpa — 4yepe3 COBITOBOM (hrtra
3a TpaHULIEH.

Onpenenure:
1)Turm cObITa UIsI KaKIOTO W3 TPOIYKTOB. BBIMTONHUTE WLTIOCTPAIIAIO BO3MOMXKHBIX
KaHaJI0B COBITA.
2)lIpeanpusitue MmiaHUPyET PACHIUPUTH MPOU3BOJACTBO MApOYHBIX TOBapoB. Kakoil Tun
cOBITa U BO3MOXHBIE KaHAJIbI COBITA MOPEKOMEHYETE OCBOUTH MIPEANPUSTUIO

Bapuanr 3

Teopernyeckasi yacThb
1. ToBapHbIif aCCOPTUMEHT, YIIPABIEHUE TOBAPHBIM ACCOPTUMEHTOM.

2. ToBapHble cTpaTeruy.

IIpakTH4Yeckast 4acThb
®upmMa-npou3BOJUTENb PEATNU3YET CBOM MPOIYKT 4YEpPEe3 ONTOBBIX MOCPEIHUKOB
OpEeANpUATAAIM PO3HUYHON TOpProeiau. Map:ka ontoBuka cocrasiisieT 10% ot peanuzanum.
®upma-npou3BOIUTENb CUUTAET LEIECO00pa3HbIM HAaHATh 20 TOProBbIX NPEICTaBUTENEH,
YTOOBI TOCTaBJATH MPOJAYKLUUIO MPEANPUATUAM PO3ZHUYHONW TOPrOBJIM HAMPSAMYIO.
[Iporno3upyercs, uto 3arpathl Ha 20 npencrasuteneit cocraBat 640 000 py0. mitoc 2 % ot
oO0beMa peanuzauuu npoaykra. Ilpm kakoM o0beMe MNpojax HAJIUYUE CBOUX
npeicTaBUTeNIed OKaKeTcs Uil (GUPMBI MPEANoYTUTENbHEE, YeM padoTa C ONTOBBIMHU
MOCPETHUKAMU ?
3aaHus K KOHTPOJIIO 3HAHUH pa3jaeny 2
Teopernyeckas 4acThb
1.Buasl KpUBBIX )KU3HEHHOI'O LIUKJIA MPOAYKTA.
2.3aBHUCUMOCTD 1IEHO00pPA30BaHMS OT KU3HEHHOTO IIMKJIa TOBapa.
IIpakTH4Yeckast 4acThb
Beluncnure cpelHEeroIoByI0 LIEHy TOBapa, €CiM U3BECTHO, YTO IIEHa K Hayally roja
oObL1a 15 nen. en. 3a wr., ¢ 18.03 neny noseicwiit Ha 10%, a ¢ 20.07 - eme Ha 12 %. O6opor
1o peanusanuu 3a roa cocrasui 800 TeIC. wT., 3a [ kB. - 200 TBIC. IIT., B TOM YUCIE 32 MAPT
- 70 ThIC. IT., 3a II KB. - 240 THIC. IIT., 32 UIOJb - 60 THIC. IIT.

3agaHus K KOHTPOJIIO 3HAHUI pa3aeny 3

Teopernyeckast yacrTb
1. Ilpenmy1iecTBa ¥ HEAOCTATKH CTUMYJTHPOBAHUS COBITA.
2.Craguu pa3paOOTKH HOBOTO MPOTYKTA.

IIpakTH4Yeckast 4acThb

Toprosas cets «Bunena» pacnpocTpaHuia JIUCTOBKM 00 M3MEHEHHUH II€H Ha CBOU

TOBapbI, 3aTpaThl Ha pekiaamy coctaBuwiu 25 000 py6. Onpenenuts 3GpGHEKT OT peKIambl,
UCXOJIsI MX NMPUBEAEHHBIX B TAOJIMIIE TAaHHBIX 00 M3MEHEHUH TOBAPOOOOpOTA.

[lepuon Yucno quen ToBapooGoport, pyo CpennenneBHOM
TOBapO0OOPOT
Jlo mpoBenenus 10 454 900 45 490
pexsiambl (J11)
[Tocne pexinamMbl 20 1 320 500 66 025
(A2)




3amaHus K KOHTPOJIIO 3HAHMM pa3aeny 4

Teopernyeckast yacTb

1. Kakue noka3aTenu cieayeT aHaJIu3upOBaTh MPHU OLEHKE PRIHOYHOW CTPYKTYPbI IOCTABOK

U peaau3aluy TpoayKIuu?

2. Kakue u3aep:KKu MOTYT BO3HUKATDH MIPH OCYIIECTBICHUN COBITA MMPOTYKIIUHU?

IIpakTH4eckas 4acThb

Komnanus, 3anuMaromasicsi npojiaxeid npoJoBOJIbCTBEHHBIX TOBAapoB, paboTaeT B
niectu peruoHax. O0beMbl Mpoaaxk B peruoHax coctaBuiu: -t — 20%, 2-it — 7%, 3-i —
18%, 4-u — 11%, 5-1 — 19%, 6-i1 — 25%. HaceneHnue pervuoHOB XapakTEpHU3yETCs
cineayromumu mudpamu — 1miH. ven., 1miH. 400 teic.yen., 700 Thic. yein., 140 Toic. uen.,
420 toic. ven., 112 teic. yen. Hacenenue Poccun npunumaercsa 140 mun. ven. IIpoectu
KJIacCU(UKAIUIO PHIHKOB KOMIIAHUU U OTIPEICIUTh Hau00JIee ONTUMATBHBIE PHIHKH.

2.6. PeKOMeHIla]_lI/II/I Mo OCHUBAHNI0 PE3YJIbTATOB HHAUBUAYAJbHBIX 3aI[aHHﬁ

MakcuMaJibHOE KOJIHYEeCTBO
0aJ10B*

Kpurepun

OT1Iu4HO

BricTaBisiercst oOyuaromiemMmycs, €cid OTBET IMOKa3bIBaeT IiyOokoe u
CUCTEMAaTHUYECKOE 3HAaHUE BCEro IMPOrpaMMHOIO MaTrepuaga U
CTPYKTYpPbl KOHKPETHOTO BOIIPOCA, a TAK)KE OCHOBHOTO COJIEP>KaHUS U
HOBAIIMH JICKITMOHHOTO Kypca M0 CPaBHEHUIO C y4eOHOM JUTepaTypoil.
OOyuaromuiicss 1EMOHCTPUPYET OTYETIMBOEC U CBOOOJHOE BIaJICHUE
KOHHGHTyaHBHO-HOH?[TI/II\/’IHI)IM arrmaparoMm, HAay4YHBIM  A3BIKOM n
TEPMHHOJIOTHEH COOTBETCTBYIOIIECH Hay4yHOW oOnactu. 3HaHUE
OCHOBHOW  JIMTEpPATypbl MW  3HAKOMCTBO C  JIONOJHHUTEIBHO
PEKOMEHIOBaHHOW  JuTepaTypoil.  Jlormuecku  KOpPpEeKTHOE U
yOEIUTEIbHOE U3JI0KEHHE OTBETA

Xopomo

BricTaBnsiercst oOy4aromieMycsi, €CJId €ro OTBET JEMOHCTPUPYET 3HAHUE
Y3JIOBBIX TPOOJIEM MPOTPAMMBI 1 OCHOBHOT'O COJIEP>KaHUSI JIEKIIMOHHOTO
Kypca; yMEHHE MOJIb30BaThCs KOHIENTYalIbHO TOHATUHHBIM arllapaTom
B TPOIECCE aHalM3a OCHOBHBIX MPOOJEM B paMKax JaHHOU TEMBI,
3HaHME BaXHEHIINX paboOT U3 CMHCKA PEKOMEHIOBAHHOW JUTEPATYPHI.
B uenom gnorumyecku KOPpPEeKTHOE, HO HE Bcerga TOYHOE U
apryMEHTUPOBAHHOE M3JI0KEHHE OTBETA

VY 10BIE€TBOPUTEIIHHO

BricTaBnsiercst  oOyuaromemycsi, €clid €ro OTBET JIEMOHCTPUpPYET
¢dbparmMeHTapHble, TOBEPXHOCTHbIC 3HAHUS BAKHEUIIMX pa3lieioB
porpaMMbl U COJEp)KaHHUS JIEKIIMOHHOTO Kypca; 3aTpyIHEHUs C
WCIIOJIb30BAHUEM HAyYHO-NIOHATUHHOTO amnmnapara M TEPMUHOJIOTUU
TUCLMUIIMHBI,  HEMOJIHOE  3HAaKOMCTBO C  PEKOMEHJIOBAaHHOM
JUTEPATYpPOl; YaCTUYHbIE 3aTpyAHEHUS c BBINIOJIHEHHEM
MPEAYCMOTPEHHBIX TMPOTPAaMMOM 3aJaHUM; CTPEMJICHUE JIOTUYECKH
ONPEJIETIEHHO U MOCJIEA0BATEIbHO U3JI0)KHUTh OTBET

HeynosneTBoputenbHO

BeicraBnsiercss  oOydaromieMmycsi, €ciad €ro OTBET JAEMOHCTPHUPYET
HEe3HaHMe, MO0 OTPHIBOYHOE IPEJCTaBIIEHUE O IaHHOW mpolbiieme B
paMKax y4eOHO-IPOrpaMMHOIO MaTepuana; HEyMEHHE HCIOJIb30BATh
MIOHATUMHBIN ammnapar; OTCyTCTBUE JIOTUYECKOM CBSI3U B OTBETE

* IIpencraBneno B Tabnuue 2.1.




THUIOBBIE 3AJTAHUSA 1JI51 UHAUBUAYAJTBHOM PABOTBI
OBYYAKOIIIUXCA

1. Ins aHanu3a JaHHBIX O MPOJakaX U MOBEIECHUU MOTPEOUTEICH MOKHO HCIIOJIb30BATh
cnenyromue uHCTpyMeHTh: CRM-cuctembl, Bl-cucremsl, aHamuTnueckue IiiaT(@opMel,
IpOrpaMMBbl JUIsl BU3yaJIM3allUK JIaHHBIX, COI[UAIbHbBIE MEMa-MOHUTOPHUHT.
2. s onpeneneHust 3GGHEKTUBHOCTH MAPKETHHTOBBIX KaMITAHWK MOXHO HCITOJIb30BATh
MeTonbl: A/B-TecTMpoBaHHME, MapKETHHTOBBIE HCCIEAOBAHMS, OMPOCHI TOTPEOUTEINCH,
ananu3 ROI (Bo3BpaTa nHBECTHUIUI).
3. Jlns ynpaBieHHs PEeKIaMHBIMU KaMIAHHUSMH W TPOABUKECHUS NMPOAYKTOB HA PBIHKE
MOXHO MCIIOJIb30BaTh TEXHOJIOTMM: KOHTEKCTHas pekiama, SEO-ontumusanus,
COLIMAJIbHBIE CETH, email-MapKeTHHT, MOOUJIbHBIN MapKETHHT.
4. JIns aHann3a KOHKYPEHTOB M ONPEJECICHHS] CBOMX TPEUMYILIECTB U HETOCTATKOB MOYKHO
UCIIONb30BaTh HMHCTpyMeHTbl: SWOT-aHanu3, aHanu3 pbIHKA, MOHHUTOPUHI LEH U
IPOAYKTOBBIX JUHUN KOHKYPEHTOB, aHAJIU3 OT3bIBOB U PEUTUHIOB.
5. Jlna wuccnenoBaHus TOTPEOHOCTEM W MPEANOYTEHUNM TMMOTPEOUTENeH MOXKHO
UCIIOJIb30BaTh METO/BI: (POKYC-TPYIIIbI, OMPOCHI, HHTEPBHIO, AaHAIN3 I[OBEICHUS
NOTpeOUTENEH B COIUATIBHBIX CETSX.
6. s ynydiieHWss B3aUMOJICUCTBUS C KIWEHTAMU U TIOBBIINICHUS YPOBHSA MX
YAOBJIETBOPEHHOCTA MOXHO HMCIOJB30BaTh TexHONOrHU: CRM-cucremsl, JOSIIBHOCTh U
IPOTPAMMBI HOOLIPEHUS, IEPCOHATIU3UPOBAHHBIN MAPKETUHT, MYJIbTUMEAUNHBIC PELICHHUS.
7. dns n3mepennst 3 HEKTUBHOCTH pabOTHI OT/Ie]Ia MAPKETUHTA U YIIYUIICHUS MPOIIECCOB
yIpaBJeHUsS PBIHKOM COBITA MOXHO HCHOJIb30BaTh MeToibl: aHanmu3 KPI (kiroueBbix
nokazatenaed 3¢P(EKTUBHOCTH), OaTaHCUPOBOYHBIM MOJXOJ], AayJAUT MAapPKETUHTOBBIX
npouecco, SWOT-ananus.

BOIPOCHI K 3AYETY C OLIEHKOH

1. CymHocTh KaHana pacrpeneiaeHus 1 QyHKINOHAIbHBIE POJIU €r0 YYaCTHUKOB.

2. Br16op kaHaoB pacnpeneieHusi B MapKETHHTE.

3. OcCHOBHBIE TEHJICHLIMHM PAa3BUTUS CHUCTEM paCIpEAeNIeHUs TOBApOB (BEPTUKAIBHBIE,
TOPU30HTAIbHbIE U MHOTOKaHAJIbHbIE MAPKETUHIOBBIE CUCTEMBI).

Tunbl KOHKYpEHUUU U KOH(MDIUKTBI BHYTPH KaHAJIOB paclpeiesiCHusl.

OcHoBHBIE POPMBI pacripeiesieHHsi TOBAPOB Ha PhIHKE.

KOMMyHUKAaIIMOHHBIE CTPATETMU B KaHAJIE PACIPEIEICHUS.

Crparerun nuddepeHupanuy JuCTpuObOTOpa Ha PhIHKE.

CrpaTternu No3UIMOHUPOBAHUS TOPrOBOM TOUYKHU Ha PHIHKE.

9. Opranusanys 1 ynpasjieHUe clIyK00i cObITa IPOMBILIUIEHHOTO NPEANPUSATHUS.

10. Ananu3 mnpouecca B3aUMOAECHCTBHS MOKYIATENs M TOProBOrO MPEACTABUTENS HA
IPOMBIIIEHHOM PBIHKE.

11. Crparernueckoe mapTHEPCTBO MOKYIATENS U IPOJABLIA HA TPOMBIIIUIEHHOM PBIHKE.
12. OcobGenHoctu mporecca JTUYHOW MPOJaKd TOBApOB MPOMBIINIJICHHOTO HA3HAYCHHUS.
Benenue nenossix neperoBopos. TexHnonorus SPIN-npogax Ha IpOMBIIIIIEHHOM PBIHKE.
13. PekpyTuHr, or60p 1 00ydyeHrne TOproBoro nepcoHaia KOMIaHuu.

14. Onenka 1esaTenbHOCTH M1 MOTUBALIMS TOPTOBOTO MEPCOHAIA KOMITAHUU.

15. Ponb 1 3HaUeHME cepBHCA B CUCTEME COBbITa MPOMBIIIJIEHHBIX TOBAPOB.

16. Moaens MOKYMaTelbCKOro MoBeAeHUsT Ya0crepa W YuHAa (MOJETh «3aKyMOYHOTO
HEHTPa»).

XN B



17. ®@akTopsl, OKa3bIBAOLIME BIMSHUE HA IOKYIIATEIbCKOE TIOBEICHUE HA IIPOMBIIUIEHHOM
PBIHKE.

18. BTL ctumynupoBaHue cObITA.

19. Product placement u nmapTu3aHCKUN MapKETUHI KaK MHCTPYMEHTBI CTUMYJIHUPOBAHUS
cObITA.

20. DKxOHOMHYECKOE TIOHATHE U (PYHKIIMOHATbHOE HA3HAYEHNE TOCPEAHHUKOB.

21. Buasl moCpeHUKOB B CUCTEME COBITa TOBAPOB.

22. Ananus nporecca BbIOOpa NOCPETHUKOB.

23. CyIIHOCTh M1 OCHOBHOE COJIep>KaHHe OUP>KEBOM TOPTOBIM TOBapaAMH.

24. CyniHOCTh ¥ TEXHUKA AyKLIMOHHON TOPTOBJIN TOBAapaMHU.

25. Opranu3anys ¥ NpOBEACHUE KOHKYPCHBIX TOPTOB.

26. BricTaBKu U ipMapKu B CUCTEME CObITA TOBAPOB.

27. CymHocTb U (PyHKIUU PO3ZHUYHON TOPTOBIIH.

28. Knaccudukanus npeaAnpusITUi# pO3HUYHON TOPTOBJIH.

29. ®upmMeHHas TOProBIIsd B CHCTEME PacIpeIeICHUs] TOBAPOB.

30. MepuaHJali3uHT B CUCTEME PO3ZHUYHOM TOPTOBJIM TOBapaAMHU.

31. CymHOCTh 1 OCHOBHOE COZICPIKAHNUE CUCTEMBI COBITA TIPOIYKIUH.

32. OtnuuuTenbHble 0OCOOEHHOCTH CUCTEMBI CObITa MOTPEOUTENBCKUX U MPOMBIIIICHHBIX
TOBAapOB.

33. Coco6bl BEIX0/1a IPEANPUIATUN HA MEKYHAPOIHBINA PHIHOK.

34. Pa3zpaboTka MapKETUHIOBOW IPOTPaMMBI [Tl 3apyOEKHOTO PHIHKA.

35. Opranuzanus ynpaBjae€HUsI MAPKETUHTOM Ha BHEITHEM PBIHKE.

36. CylIHOCTb U 3HaYEHNE TPAHCIIOPTA B CUCTEME PACIPENEIICHHS TOBAPOB.

37. XapaKkTepuCTUKa OTIEIbHBIX BUIOB TPAHCIIOPTA.

38. ToBapHbIe CKIaabl, UX Ha3HAYEHHE U (PYHKIIMU B CUCTEME CObITA TOBAPOB.

39. Ponb 1 pyHKIMH yIAKOBKHU U Tapbl B TOPIrOBO-TEXHOJIOTHYECKOM IIPOLIECCE.



