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PA3JEJI 1.
MMACHOPT ®OHJA OHEHOYHbBIX CPEACTB
Mo AMCHHUIUIAHE (MoayJ10) «BBenenue B mpodeccuro»

1.1. OcHoOBHBIE CBeJICHHUSI O TUCUMILTIMHE (MO1YJIe)

Tabmura 1
XapakTeprucTUKa JUCHMILIUHBI (MOTYJIs)
(cBegeHust COOTBETCTBYIOT pazneny PIIJI)
ObpazoBarenbHas MporpaMma OakanaBpuaT
Hanpasnenue noarotoBku 38.03.02 MeHemKMEHT
[Tpoduns «MapxeTuHr»
KonngecTBo pas3aesioB IUCHUATLIMHEI 4
Yactp o0Opa3oBaTenbHON Yactb, popMupyemasi yqacTHUKaMH
[IpOrpaMMBbl oOpazoBarenbHbIXx oTHOWEeHU b1.B.15

@OpMBI TEKYIIETO KOHTPOJIS

YCTHBIN OMPOC, TECTOBBIC 3aaHusl,
IpaKTUYECKUE 3a/IaHusl, TOKIaa, pedepart,
KOHTPOJIb 3HAHUI IO pa3jeiy,
WHVMBHUIYaJbHOE 3a1aHUE

lloxaszamenu Ounas ¢popma 00yueHus
KonudyecTBO  3a4eTHBIX  €IUHHII 53ET
(KkpeauToB)
Cemectp 1
Oowasn mpyooemkocmev (axaodem. 180
uacoe)
Ayoumopnasn KOHmMaKmuasn 56
paboma:
JIeKIIMOHHBIE 3aHATUS 18
Koncynpsramnuu 2
CeMuHapCKUE 3aHATHSI 36
CamocrosiTesibHasi padoTa 97
Kontpoab 27
Dopma NPOMENCYMOUHOU

9K3AMEH

ammecmayuu




1.2. Ilepeyenb KOMIETEHUMI € YKa3aHHeM 3TanoB (OPMUPOBAHHUS B
npouecce 0CBOEHHs1 00pa3oBaTeJbHOMH NPOrPaMMBblI.

Tabmuma 2
[lepeueHb KOMIIETEHIIMM U UX 3JIEMEHTOB
Nuauxarop N
DneMeHThI UHIUKATOPa Nnnexc
KoMmnereHiusi | KOMIIETEHIIUH U
KOMIIETCHITUHN nJIEMEHTA
ero opMyaupoBKa
3name:
1 OCHOBHBIE HMHCTPYMEHTEHI
> py I1K-8.1 3-1
MepYaHan3uHTa
2 TEXHOJIOTUH
MEpYaHal31HTa,
03HAKOMJIEH c
MIPOTPaMMHBIM ITK-8.1 3-2
oOecrieueHuEeM TSI
IJJAHUPOBAHKS W aHalW3a
JTAHHBIX
TIK-8.1° 3 mpormecc ontumuzaruu | [1K-8.1 3-3
Pabomaem ¢ MapKETHHTOBBIX IPOIECCOB
B OpPraHHU3aliH
MEXHONOUAMU U
Ymemes:
UHCMpYyMeHmamu
1 ucnons3oBath ocHOBHEBIC | [IK-8.1 V-1
07151 ONMUMU3AYUU
MapKETUHTOBBIC
npoyeccos HHCTPYMEHTBI
[1K-8 Mmepuanoausunea, |2 ouennBarts | [TK-8.1 V-2
BKIIOYAS MapKETUHTOBYIO
UCNOJIL30BAHUE ACATCIIBHOCTD OpraHn3allii
NPO2PAMMHO20 3 o6ocHoBBIBaTh | [TK-8.1 V-3
TIpaBJIEHYECK IIEHU
obecneuenus Onn | Y PABJICHICCKOC — PCIICHHUC
Ha OCHOBE aHaJIN3a JaHHBIX
NIAHUPOBAHUS U
) Bnaoemu:
AHAIU3a OAHHbBIX
1 HaBeikamu | [1K-8.1 B-1
MCIIOIB30BaHUS
MOJIYYCHHBIX ~ 3HAHWH B
MIPaKTUYECKOU
JIeITEJIbHOCTH
2 Hasbikami | [IK-8.1 B-2
KOPIIOPATUBHOI'O JICJIOBOTO
OOIIIEeHUsT IS JTOCTHIKEHUS
oO111e# 11e OpraHu3aIuu
3 wnaBblkamu nposeneHus | [1K-8.1 B-3

MAapKCTHUHIOBBIX




Nuauxarop

*JJIeMEeHTBI MHANKATOPA Nunexc
KomrmeTeHIMsI | KOMIIETEHIIMU U
KOMIIETEHIIUHU DJIEMEHTA
ero (opMyaupoBKa
HUCCIIEeOBAaHUN TS
OITUMHU3ALUHA
MapKETUHTOBOU
NEATEeIIbHOCTH OpraHu3aIuu
3namo:
1 OCHOBHBIE  TMOHSITHS
[1K-9.1 3-1
MapKeTHHTa
2 HCTOPHIO a3BUTHUS
P p I1K-9.1 3-2
MapKEeTHHTa
3 kouuenmuu peiHOYHOH | [1K-9.1 3-3
DKOHOMHUKA H  HCTOPHIO
1IK-9.1: pa3BUTHI MAapKETUHTa
Cocmasnsiem Ymemb:
cucmemy 1 ucnonws3oBath ocHoBHEIE | [IK-9.1 V-1
noxaszameiei KaTeropud MapKETUHTa B
agppexmusnocmu | TPAKTHICCKOM
npoOsusICeHS; JESITEIbHOCTH
060CHOBBIEACN 2  BeIBIATH  cermeHrtsl | [IK-9.1 V-2
PBIHKA ISl BBIOOpA KaHAJIOB
8b100p KAHAI08
TIPOJIBYKCHUS
npoOsUdNCEHUA C 3 560 cHoppBaTh  BBIGOD | [IK-9.1 Y-3
I1K-9 MOYKU 3perUs KaHaja IIPOJABUKEHU,
obuetl HCIIOJIb30BaTh MOKa3aTeu
g(pq[)e}(mugHo(;mu 3(1)(b€KTI/IBHOCTI/I
padoml IIPOJIBHIKCHUS
op2aHu3ayuu Ha Brademy:
poitke; 1 maBbikamu | [1K-9.1 B-1
WCIIOJB30BAaHUS  METOJOB
KOHMPOUpyem
MapKETUHTOBBIX
noxasamenu HCCIIeI0BaHMIA
sppgpexmusrnocmu | o HAaBBIKAMU orterkd | [1K-9.1 B-2
PR noKasaresen
¢ pekTUBHOCTH
IPOJIBHUKCHUS IS
NPUHATHS  yIPABICHYECKUX
pemeHuin
3 masplikaMu oOocHoBanus | [1K-9.1 B-3
BbIOOpA KaHAJIOB

IMPOJABHIKCHUA




Tabmumna 3

Oranbl GOPMHUPOBAHKS KOMIETEHIIMI B POIIECCE OCBOSHUSI OCHOBHOM
o0pa3oBaTeabHON MPOrpPaMMBbl

Kon
Ne Koutponupyembie Homep | unnukaTop
HaumenoBanue
1/ pazzeibl (TEMBbI) ceMecTp a N
OIICHOYHOTO CPEJICTBA
I JTUCHUIUIMHBI (MOTYJIS) a KOMIIETCHI]
uu
Pa3znea 1. IlpodeccuoHajibHOE CTAHOBJIEHHE MAPKETOJI0Ta
1 |Tema 1.1 [TIlonstue wu 1 I1K-9.1 YCTHBIE OTBETHI,
KJaccuduxanus pPaKTUYECKUE 3a/1aHus,
npodeccuii TECTOBBIC 3aJaHUS
2 | Tema 1.2. Opranuzanus 1 [1K-9.1 YCTHBIE€ OTBETHI,
CIykOBbl MapKeTHHTA B PAKTUICCKUC 3a/1aHNs,
OpraHHu3aIiu TECTOBBIE 3aaHHUS,
pedepat, KOHTPOIb
3HAHMUU IO pa3zey
Pa3znea 2. BBeieHne B MApKETHHT
3 | Tema 2.10cHOBHBIE 1 [1K-9.1 YCTHBIE OTBETHI,
MOHSITHS MapKEeTUHTA, MPaKTUYECKUE 3a/IaHus,
HEJH U 33/1a41 TECTOBBIC 3a/IaHMUS,
pedepat
4 | Tema 2.2. Oxpyxatomas 1 [1K-9.1 YCTHBIE€ OTBETHI,
cpela MapKeTHHTa IPAKTUICCKUC 3aIaHNs,
TECTOBBIE 3aJaHMSI
3 |Tema 1.3. Opranuzamus 1 [1K-9.1 YCTHBIE OTBETHI,
MapKeTUHTa Ha MPAKTUYECKUE 3a/1aHus,
PEANpUsTAN TECTOBBIC 3a/IaHMUS,
KOHTPOJIb 3HAHUU T10
paszaeny
Pa3znea 3. Kommiekc mapkeTHHra
4 | Tema 3.1. OcCHOBBI 1 [1K-8.1 YCTHBIE€ OTBETHI,
TOBAPHOU MOJTUTUKA IPAKTUICCKUC 3a/IaHNs,
TECTOBBIE 3aaHHS
S | Tema 30 1 [1K-9.1 YCTHBIE€ OTBETHI,
Ienoo6GpasoBanme s MPAKTUYECKUE 3a/1aHus,
TECTOBBIC 3a7aHUS,
MapKETHUHTE pedepar
6 | Tema 3.3. Kanasbl 1 [1K-9.1 YCTHBIE€ OTBETHI,
pacupeneneHus u IMPAKTHYCCKUC 3a[aHud,

TOBApPOJABHIKCHHC

TCCTOBBIC 3aJaHUA




Tewma 3.4. MapkeTHUHTOBbIE
KOMMYHHKAIHH

[1K-8.1

YCTHBIE€ OTBETHI,
MpaKTUYECKUE 3a/1aHus,
TECTOBBIC 3a/IaHMUS,
pedepat, KOHTPOIb
3HaHUH MO pa3ieny,
UHIVBUYaTbHOE
3aJlaHne

Pasznen 4. Ungopmanusi B MApKeTHHIEe

Tema 2.1. MapketnHronas 1 [1K-9.1 YCTHBIE OTBETHI,
uH(pOpMalMOHHAS IPaKTHYECKUE 3aJaHMs,
cucremMa TECTOBBIC 3aJaHUS
Tema 2.2. MapKeTHHTOBBIC 1 I1K-8.1 YCTHBIE OTBETHI,
UCCJIeI0BAHMUS pPaKTUYECKUE 3a/1aHus,

TECTOBBIC 3aJIaHUS,
KOHTPOJIb 3HAHUU 110
paszeny,
WHJIMBUIYaJIbHOE
3aJIaHKuE




_ PA3JAEJI 2.
TEKYHINU KOHTPOJIb IO JMCHUIIJIMHE (MOAYJIIO)
«BBeJeHHue B npodeccuro»

Tekymuii KOHTPOJIb 3HAHUHM UCTOJIb3YETCS [IJIS1 OTIEPATUBHOTO U PETYIISIPHOTO
yHOpaBiieHUs] Y4eOHON N1eATeNbHOCTHIO (B TOM YHCIE CAMOCTOSTENIBHOU pabOTOi)
oOydJarommxcs.

B ycnoBusx OaquIbHO-PEUTHMHIOBOM CHUCTEMBI KOHTPOJISI pPE3YJbTaThl
TEKYLIErO0 OLEHUBAHMS OOYYAIOIIErocs HCIONb3YIOTCA Kak [OKa3aTeiab €ro
TEKyHIEro peuTuHra. TeKylmuid KOHTPOJb YCIIEBAEMOCTH OCYIIECTBIISIETCA B
TE€YEHUE CEMECTPa, B XOJI€ MOBCEIHEBHOW YUEOHOU palOThI 110 MHAWBUYAIbHON
WHULMATUBE TnpenojaBarens. JlaHHbII BHJI  KOHTPOJS CTUMYJIUPYET Y
00y4aroIerocsi CTpeMJeHHE K CHCTEMaTHYEeCKOW CaMOCTOATEIbHOW paboTe o
U3YYCHUIO TUCIUTUIMHBI (MOTYIIS).

Tabnuma 2.1.
Pacnipenenenue 6aioB no BuaaM yueOHOM €S TEIbHOCTH
(OGanIbHO-PEUTHUHTOBAS CHCTEMA)

HaunmenoBanmne Bun 3aganus
Pasnena/Tembr C3 Beero K3P P | n3*
J3 YO T3 P3 3a TeMy
P.1.T.1.1 1 1 1 2 5 10
P.1.T.1.2 1 1 1 2 5
P2.T.2.1 1 1 1 2 5 10
P2T2.2 1 1 1 2 5
P.3.T.3.1 1 1 1 2 5 5 5
P.3.T.3.2 1 1 1 2 5 10
P.3.T.3.3 1 1 1 2 5
P.3.T.3.4 1 1 1 2 5
P4TA4.1 1 1 1 2 5 10
P.4.T.4.2 1 1 1 2 5
HUroro: 1006 10 10 10 20 50 40 5 5

JI3 — JeKIMOHHOE 3aHITHE;

YO — ycTHBII onpoc;

T3 — TecToBOE 3a/1aHHE;

P3 - pazHoypoBHEBbIE 3a/1aHUS;

C3 — ceMuHapcKoOe 3aHATHE;

K3P — konTposb 3Hanuii no Pazgeny;
P — pedepar;

N3 — unauBHyanbHOE 3a1aHHE

2.1. PekomMeHIaMH 110 OLIEHUBAHUIO YCTHBIX OTBETOB 00Y4YAKOIIHXCS
C uenpr0 KOHTpOJS YCBOCHHMS NPOMJIECHHOIO Marepualia W ONpPENCIICHUS
YPOBHSI MOATOTOBJIEHHOCTH OOyYaroUIMXcsi K M3yYEHHIO HOBOW TEMbI B Hayaie



KOKJOTO CEMHUHAPCKOTO/TIPAKTUYECKOTO 3aHATHUS TPENojaBaTeIeM IPOBOIUTCS
WHIUBUyaJIbHBIN WM (POHTATBHBIN YCTHBIM OMPOC IO BBIMOJIHECHHBIM 33 IaHUSIM
TPEABIAYIIEH TEMBI.

Kpurepuu oneHkwu.

Ouyenka «Omau4YHo» CTAaBUTCS, €CIIM O0yJarOITUNUCS:

1) MOJTHO M apTryMEHTHUPOBAHO OTBEYACT IO COJICPIKAHHIO BOIIPOCA;

2) oOHapyXuBacT ITIOHUMaHHE MaTepHalia, MOXET OOOCHOBAaTh CBOHM
CYXKIEHUS, TPUMEHUTh 3HAHUS Ha MIPAKTUKE, MPUBECTU HEOOXOANUMBIC IPUMEPHI;

3) W3maraeT Marepuan MOCIEAOBATEIIBHO W TMPABWIBHO, C COOJIOICHUEM
HUCTOPUYECKON U XPOHOJOTUUECKON TTOCIICIOBATEIHHOCTH;

Ouyenka «xopowioy — CTaBUTCS, €CIU OOydYaIOMMIACSI JaeT OTBET,
YIOBIICTBOPSIIONMINN TEM >K€ TPEOOBaHHWSAM, YTO WM IJIS OIEHKH «OTJIMYHO», HO
JOTYCKAeT OJ{HA-/BE OIMMMNOKH, KOTOPHIE CaM K€ UCTIPABIISCT.

Ouyenka «y0061emeopumenbHo» — CTaBUTCSA, €CIM  OOYyYaroIIuiics
oOHapyXKHUBaeT 3HaHHE U TOHUMAHUE OCHOBHBIX ITOJIOKCHHM JTaHHOTO 3a/IaHMs, HO:

1) u3naraer mMaTepuall HEMOJHO M JIONMYCKAeT HETOYHOCTH B ONPEACICHUH
MOHSATUM WK (POPMYITUPOBKE MPABKIT,

2) HE yMEeT JIOCTaTOYHO TJIyOOKO M JI0Ka3aTelbHO OOOCHOBATH CBOH
CYXXJICHUS ¥ TIPUBECTH CBOU IIPUMEPHI;

3) u3naraeT MaTepua HEMoCIe0BaTEILHO U JIOMYCKAEeT OIMHUOKH.

BOITPOCHI U1 CAMOIIOATI'OTOBKHX OBYYAIOIIIUXCA

Konmponupyemwie
paszoenst (memovt) Bonpocel 012 noozomosku K unousudyaivHomy / oponmanvHomy
oucyunIuHbl YCMHOMY / RUCBMEHHOMY ORPOCY NO MeMaM OUCHUURIUHBL (M0OY1A1)
(modyns)
Pasznea 1. IlpodeccuonanbHoe CTAaHOBJIEHHE MAPKETOJIOTa

Tema 1.1 1. PackpoiiTe cylHOCTh MOHATHS «IIPOdeccHsi».

IHousitue u 2. JlatiTe  ompeneneHWe W PAaCKPOWTE  CYINIHOCTh  TOHSTHSA

KiIaccupUKanus | «CHEUUATBHOCTD.
npogeccui 3. Ilepeuncnute U CpaBHUTE MPU3HAKHU MPO(ECCHH U CTIENUATEHOCTH.

4. OxapaxTepusyiite knaccudukamnuio npogeccuii no E.A. Knumosny.

5. OxapakrtepusyiTe mpodeccuu mo ueisMm Tpysaa.

6. JlaiiTe XapakTepHCTUKY KilaccupuKanuu npodeccuil mo mpeameram
TpyZa.

7. Oxapakrepusyiite kiaccudukanuto npodeccuit mo Jx. [N'omnmanny.

8. Packpoiite cymHocTh mpodeccun MapKeTosora.

9. Oxapakrepu3yidiTe MOJENb CIELUANNCTa, MpemiokeHHylo A. K.

MapxkoBoii.
10. Kakue ocHOBHble TpeOOBaHUS NPEIBIBIAIOT paboTogaTEeNH K
MapKeTosory?
Tema 1.2 1. Jlaiite omnpeneneHnue MapKeTUHIOBOM OpraHU3allMOHHON CTPYKTYPBI.
Opranuzanus 2. HazoBuTe W OXapaKTepU3yHTe MPUHITUIIBI TOCTPOSHUSI MAapKETHHTOBOM
CJIyKOBI OpPraHMU3alMOHHON CTPYKTYPBI.
MapKeTHHIa B 3. Kakue THITBI OpraHn3allMOHHBIX CTPYKTYP CYIIECTBYIOT?
OpraHu3anuu 4.B dyeM 3aKirodaeTcsl  OTIMYME  <OKECTKHUX»  MapKETHHIOBBIX

OPTraHMU3AIMOHHBIX CTPYKTYP OT «MSITKHX»?




5. Kakue MapKeTMHTOBBIE OPICTPYKTYPBI
PBIHOYHON YKOHOMUKH?

6. JlaiiTe XapakTEpUCTUKY OPraHU3alMOHHOW CTPYKTYPhI YIpaBICHUS
CITy>kObI MAPKETUHTA HA TIPETPUSATHH.

7. ChopmynupyiiTe OCHOBHbIE KPUTEPUHU BHIOOpPA KOHKPETHOI'O BapUaHTa
OpPTraHHU3AIMOHHON CTPYKTYPHI CIIY>KObI MAPKETUHTA HA TIPEIPUSITHH.

8. Kakue noapaznenenus co3aaoTcs B Cay)0ax MapkeTHHra?

9. KakoBbl 3amauun u (YHKIMK OCHOBHBIX TOAPA3ICICHUA CIYKObI
MapKeTuHra?

10. HazoBuTe OCHOBHBIE 3a/a4yd, MpaBa M OOS3aHHOCTH TUPEKTOpA IO
MapKETUHTY Ha MPEeANPHUSTHH.

CYLIECTBYIOT B CTpaHax

Pa3nea 2. BBeieHue B TeOpHI0 MapKeTHHIa

Tema 2.1
OcHoBHBIE
MOHATHA
MAapKeTHHTA,
HeJIH U 3212491

1. JlaiiTe ompeaelieHHe W PACKPOWTE CYIIHOCTh OCHOBHBIX TIOHSTHI
MapKeTHHTIa.

2. [lepeuncnure U OXapaKTepU3yHTe OCHOBHBIE JTalbl CTAHOBIICHUS
MapKeTHHTIa.

3. Packpoiite cyTh KOHILIEMIIUU COBEPIICHCTBOBAHUS POU3BOICTBA.

4. OxapakTepu3yiiTe KOHLENIHUIO COBEPLUIEHCTBOBAHUS TOBapa.

5. Packpoiite cyTh KOHIIENIIUN HHTEHCU(UKALIUA KOMMEPUYECKUX YCHIIUH.
6. Oxapakrepu3yiiTe KOHIETIINIO MApKETHHTA.

7. Packpoiite CyTh KOHIENIUN COIUATBHO-3TUYHOIO MApPKETHHTA.

8. Llemn MapKeTHHTa U UX COJEPKAHUE.

9. B yem cocToAT 3a1au MapKeTUHTa Ha IPEAIPUITUN?

10. Kpatko oxapakTepu3ylTe aHAIUTHYECKYI0 (QYHKIUIO H  ee
noAQyHKINU.

Tema 2.2
Oxkpyxawmasn
cpeaa
MapKeTHHIa

1. JTaifTe onpenenieHne OKPYKAIOIICH cpeie MapKEeTHUHTa.

2. Yto coboii mpeacraBiseT MUKpocpeaa?

3. Uro takoe makpocpena?

4. Ilepeuncnnre U OXapakTepu3yiTe (HakTopbl MUKPOCPEAbI IPEANPUATHS.
5. laiite onpezeneHue KOHTaKTHBIM ayauTopusm. Kakue onn 6b1BaroT?

6. OxapakTepu3yiTe TUIIBI KOHKYPEHTOB 10 kiaccudukanmuu @. Kotnepa.
7. MapKeTHHI OBBIE TIOCPEHUKH: ONPEACIICHUE U BUJIBI.

8. Turbl KIUEHTYPHBIX PHIHKOB.

9. Ilepeuncnute U OXapakTepu3yTe PakTOPbl MAKPOCPE I TIPEATIPHUSITHS.
10. Onummre BIUsSHUE 1eMOrpauIecKuX U MOJUTHUECKUX (PAKTOPOB Ha
MapKETHUHTOBYIO JI€ATEIbHOCTh IPEIIPUSITHS.

Pa3nes 3. Kommiiekec MapKeTHHIa

Tema 3.1 OcHOBBI
TOBApPHOM
MOJTUTHKH

1. UYro coboii mpeacTaBisieT TOBap B TPEX YPOBHAX?

2. HazoBute norpeburenbckue CBOWCTBA TOBapa.

3. B uewm 3axmrouaeTcst mapaJokc KadecTBa ToBapa?

4. Kaxkue rpynmsl TOBapoB BaM 3HaKOMBI B 3aBUCUMOCTH OT CTETIEHU
JIOJITOBEYHOCTHU U MaT€PUAIbHON OCA3aEMOCTH?

5. Yrto coboii mpencTaBiasiOT TOBaphl MOBCEIHEBHOI'O M Ha KaKHe
TPYIIBI UX JOMOJHUTEIBHO MOXKHO pa3aeauTh?

6. Ha3zoBuTe OCHOBHBIE IPUUMHBI HEYAAa4 TOBAPOB - HOBUHOK.

1. OcHoBHBIE ATanbl pa3pabOTKU TOBapa - HOBUHKH.

8. Yrto coboii nmpeacTaBisieT )KM3HEHHBIH UK ToBapa. M3 kakux
3TanoB OH COCTOUT?

9. HazoBute ocoOble ciydyan >kM3HEHHOTO IIMKJIAa TOBapa.

10. B uem 3akimogaercst Mmoaudukanms Topapa?




Tema 3.2
IlenooOpa3oBanue
B MapKeTHHIe

1. Kakue Tunsl peiHKOB Bl 3HaeTe? OxapakTepu3ynTe KaKIbli U3 HUX.

2. Yro takoe nieHa? Ee 3nauenue.

3. Kak onpeaensercst ucxoHas neHa Topapa-HOBUHKH ? OTHUIIATE KaX b
JTamn mnpoiecca eHo0O0pa30BaHusI.

4. OxapakTepusyiiTe METO/1 LIeHOOOPAa30BaHUS «U3ICPKKU + MPUOBLIbY.
5. OxapakTepusyiiTe MeETOJ IIEHOOOpa30BaHHMsS HAa OCHOBE aHaIn3a
0e3yOBITOYHOCTH Y TTOTYUCHUS 11ETICBOM MPHUOBLIH.

6. OxapakTepusyiiTe MeTOJ I[EHOOOPa30BaHHS HAa OCHOBE OIIYIIaeMOM
LIEHHOCTH TOBapa.

7. OxapakTepu3yiTe METOIbI IIEHOOOPa30BaHUs HA OCHOBE TCKYIIUX IICH
Y Ha OCHOBE 3aKPBITHIX TOPTOB.

8. OnuimTe CTpaTeruio eHO00PA30BaHUS «CHATHE CITMBOK.

9. Onumure crpaTervio 1eHOOOpa30BaHUs MPHU MPOYHOM BHEAPEHUH Ha

PBIHOK.
10. Kak ycraHaBiuBaeTcs LieHa B paMKax TOBapHOM HOMEHKJIATyphI?
Tema 3.3 Kanaas! | 1. B yem 3akitodaercs CylIHOCTb PpIHOYHOM CErMEHTAIH?
pacnpenejieHusi u | 2. Ha3zoBuTte 00bEKTHI CErMEHTAIMH PBIHKA.
TOBapoABH:KeHHE | 3. [lepeuncnure OCHOBHBIE IPU3HAKM CETMEHTAlMM pPBIHKA 110
rpymniam MpoayKToB.
4. Kaxue BapuaHThl 0XBaTa pbIHKA BaM U3BECTHbI?
5. Kakue ¢akTopbl, HEOOXOAUMO YUUTHIBATh MPH BEIOOPE CTpAaTErMK OXBaTa
pbIHKaA?
6. HazoBuTE OCHOBHBIE LIEJIM CErMEHTALMH.
7. Ilo3unmonnpoBanue. BapuaHThl NO3ULIMOHUPOBHMUS.
8. Cuctembl cObITa B MApPKETUHTE.
9. Kakue ¢yHKIMHM, B KOMIUIEKCE MAapKETHHTA, BBIIOJIHIIOT KaHAJIbI
pacmnpenenenus (cobiTa)?
10. Packpotite cymHocTh oHATUS «TOBapoOaABHUKEHUEY.
Tema 3.4 1. Maiite KpaTKyo XapaKTEPUCTUKY MapKETUHTOBBIM
MapkeTHHTOBbI€ | KOMMYHHUKAIUSM.
KOMMYHUKaIuu | 2. Ilepeuncnure W OXapakTEpU3yWTE DJIEMEHTHI MAapKETUHIOBBIX
KOMMYHHUKAIUH.
3. B 4em 3akiaro4aroTcs eIy MapKeTHUHIOBBIX KOMMYHHUKAIMH.
4. UYTO OTHOCHUTCS K UHTEPAKTUBHBIM KOMMYHHKAIUSIM.
5. HazoBuTe npr3HaKku peKiamsl.
6. Yro oTHOCHUTCS K HH(OPMALINU, HE SIBIISIFOIIASICS PEKIaMOH.
7. Yro co0oif mpeacTaBisieT HeA0OPOCOBECTHAS peKIama.
8. TuzepHas pexiama
9. BupycHas pexnama
10.  CrumynupoBaHHe cObITa. B Kakux ciydasx ero uCHojb3ykoT.
11. PR. OcHoBHbIE BUIBI TTHApA.
12. Uto 00111eT0 B BRICTABOYHON U IPMOPOIHON JEATEITHHOCTH?
Pa3nes 4. Undopmanusi B MAapKETHHIe
Tema 4.1 1. JaiiTe onpeneneHne MOHITHIO «MApKETHHTOBAsI HH(GOPMAIIHS.
MapxkerunroBass | 2. Hasosure BO3MOXXHOCTHU CBOEBPEMEHHO MIOJIy4YEHHOMN
HH(OPMANIMOHHAS | MAPKETUHTOBOM HH(OpMaLIUU.
cucremMa 3. [lepeuncnure psa NPUHLIUIHAIBHBIX OCHOBHBIX TpeOOBaHMNA K
MapKeTHHT0BOM HH(pOpMaLIUU.
4. Onpenenure, B  4YeéM  CYIIHOCTh  K&XJOr0  IPHUHIMIIA

MpeaoCTaBIeHUs] HHGOPMAIIHH.
S. IIpoananusupyire  OCHOBHBIE
MH(OPMAIIMOHHON CUCTEMBI.

9JICMCHTBI MapKCTHHT 0BOI




6. [lepeuncnure, Kakue CYHIECTBYIOT HMCTOYHUKH MapKETHUHIOBOM

uHpopmanuu?

7. HazoBute, kakue 3a1aui MOKHO PELIUTH IIPH ITOMOIIH BTOPHYHOMN
nHpopmanun?

8. Jng  pemieHus  KakMxX ~ 3a7a4  HMCHOJB3YeTCS  MEPBUYHAS
uHpopmanus’?

9. Omnpenenute, B 4eM OTJIMYHE IEPBUYHBIX U BTOPUYHBIX JTAHHBIX.
10.  Ha3oBuTe UCTOYHHKH MOJyYEHHsI BTOPUYHBIX JTaHHBIX.

Tema 4.2
MapkeTHHTOBBIE
HCCIeOBAHUSA

1. YTo Takoe MapKETUHIOBOE HcCClieIoBaHuE?

2. KakoBbl OCHOBHBIE MTPU3HAKU MAPKETUHTOBBIX UCCIIEAOBAHMI?

3. Kak cooTHocsATCS MeXAy coO0W MapKETHHIOBBIE HCCICIOBAaHUSA W
OM3HEC-KOHCAJITHHI?

4. TToyeMy MapKETHHTOBBIE HCCIICIOBAHUS MOTYT pacCMaTPUBATBhCS Kak
yciyra?

5. JInst yero KoMnaHuu MPOBOAAT MAaPKETHHTOBBIE HcciaeaoBaHus? KakoBbl
BO3MOJKHBIE HETaTHBHBIC MOCJIEACTBUS UIsI KOMIAHUM, HE MPOBOISIINX
MapKETHHTOBBIE UCCIICIOBAHUS?

6. Uem orpeaensiroTes eJIu MapKETUHIOBOTO UCCIIEIOBAHUS?

7. KakoBbl TpeOoBanuss K GOPMYTUPOBKE Ieleld MapKETUHIOBOTO
HCCIICAOBAHUSA?

8. HazoBuTE OCHOBHBIE IPUHITUITBI MAPKETHHTOBBIX MCCIICIOBAHUM.

9. B ueM cCymHOCTh MNPHUHIUIIOB CHUCTEMHOCTH M CHCTEMAaTHYHOCTH
MapKETHHTOBBIX HCCIICIOBaHUMN?

10. Ha3oBuTE OCHOBHBIE HAITPABJICHUSI MAPKETUHTOBBIX MCCIICTOBAHMIA.




2.2 PekoMeHIanMU MO OLEHUBAHUI) Pe3yJabTATOB TECTOBLIX 3aJaHMil
o0y4JarImmxcs

B 3aBepiiennn u3ydeHus KaxKIoro paszzenia AUCHMIUIUHBI (MOMYIS]) MOXKET
MPOBOJIUTHCSA TECTUPOBaHKUE (KOHTPOJIb 3HAHUM 110 pa3ieny, pyOeKHbIN KOHTPOJIb).

Kpumepuu oyenusanus. YpoBeHb BBITIOJIHEHHS TEKYIINX TECTOBBIX 3aJJaHUMN
OllcHMBaeTcss B Oamax. MakcuMmanbHOE KOJIMYECTBO OalIoB MO TECTOBBIM
3aJlaHUsIM OIpeIeIIAeTCs MPEnoiaBaTelisiM U MpecTaBieHo B Tadnuie 2.1.

TecToBbIE 3a/1aHKs IPEACTABIEHBI B BUJIE OIIEHOYHBIX CPEACTB U B MOJTHOM
o0BeMe MpeCTaBICHBI B OaHKE TECTOBBIX 3aJaHUi B AJIEKTPOHHOM BHe. B poHme
OIICHOYHBIX CPEJCTB MPECTABICHBI TUIIOBBIE TECTOBBIE 3a/IaHUs, pa3pabOoTaHHbIE
JUTSI I3YYCHMSI TUCIUIUTMHEI « BBenenue B mpodeccuroy.

THUIIOBBIE TECTOBBIE 3ATAHUA
JJIA TEKYIIEI'O KOHTPOJIA

PA3JIEJI 1. MIPO®ECCUOHAJIBHOE CTAHOBJIEHUE
MAPKETOJIOT A
Tema 1.1 IlonsaTHe u KIaccupukanus npodeccuii

1. Pon tpyna, cinenctBue ero nuddepeHiuanuu - 370?

a) npodeccus;

0) npodeccruoHanbHas JEATEIbHOCTD;

B) CIIELUAJIbHOCTb;

r) KBagu(uKaIus.

2. CucreMa npodeccHOHANBHBIX 33Aa4, (OpM U BUAOB NpodhecCHuOHATBHOM
JeSITEIbHOCTH JIFO/IeH, KOTOPhIE MOTYT 00€CIIEYUTh YIOBJIETBOPEHUE MMOTPEOHOCTEH
00IIecTBa B JOCTHKEHUH 3HAUMMOTO Pe3yibTara, MPOAyKTa - 3T0?

a) mpodeccus;

0) npodeccuoHanbHas AEATCIBHOCTD;

B) CIEIIUATBHOCTD;

r) KBaTu(UKaIus.

3. JesTenbHOCTh, KOTOpasi SIBISETCS WMCTOYHUKOM €ro CYIECTBOBAHHS H
CPEICTBOM JJMYHOCTHON camopean3aluu — 3T0:

a) mpodeccus;

0) npodeccruoHanbHas JEATEIbHOCTD;

B) CIIELMAJILHOCT;

r) KBaJgu(uKaIus.

4. OnpeneneHHBIN BU 3aHATUN B paMKax JaHHOU npodeccuu — 3To:

a) mpodeccus;

0) npodeccruoHanbHas JeATeIbHOCTD;

B) CIELIMATIBHOCTH;

r) KBaTu(UKaIms.

5. Hayuno oGocHoBaHHBIE HOpPMBI U TpeboBaHHs Tpodeccuu K BHUIAM
poecCUOHANTLHOM JeATETLHOCTH M KaueCTBaM JIMYHOCTH CIIEIUAITUCTA, KOTOPHIE
MO3BOJISIOT €My 3((PEKTUBHO BBHITIONHATH TpeOOBaHUS MPOQPECCHu, MOTydaTh



HEOOXOUMBIA NIJIsi OOIEeCTBAa MPOIYKT U BMECTE C TEM CO3JAI0T YCJIOBHS MAJIs
Pa3BUTHS JIMYHOCTH CAMOTO pabOTHHKA - 3TO:

a) nmpodeccuorpamma,

0) Tpyaorpamma,;

B) IICUXOIPaMMa;

I') KBAIM(UKAITMOHHBIN TPOQPUIIb.

6. Onucanue Tpyaa B poeccuu, B KOTOPOM YKa3bIBAETCs MpeAHA3HAYCHUE
npodeccuu, mpeaMeT Tpyaa, CPeAcTBa TPyHAa, YCIOBUA TpyAa, MPOAYKT TpyIa,
BO3MO>KHBIE YPOBHHU MPO(eCCHOHATN3MA U KBATU(DPHUKAITMOHHBIE Pa3psiibl B JaHHOU
npodeccuu, KaTeTOpUH U UX OIUIATa, MpaBa U 0053aHHOCTH IIPECTABUTEINS JaHHON
npodeccuu, TO3UTUBHOE BIUSHUE JAaHHOW Mpodeccur Ha 4yenoBeKa, HeTaTUBHBIC
CTOPOHBI MPOQECcCHuu u Jp. - ITO:

a) mpodeccuorpaMma;

0) TpyzorpamMmma;

B) IICUXOTPaMMa;

I') KBaJTU(UKAIIMOHHBINA TTPO(UIIE.

/. OnucaHue 4yejaoBeKa TpyAa B MPOPECCHH: ICUXOJIOTHUYECKUE KayecTBa,
xKenareiabHble 1715 9()()EKTUBHOTO BHIIOIHEHUS TPO(eCcCHOHAIBHOM NesATENbHOCTH,
o01ieHus, Tpo(eCCHOHATBHOTO POCTa, MPEOI0JICHUS SIKCTPEMAIIbHBIX CUTYyalUuil B
TpyZAe - 3TO:

a) nmpodeccuorpamma,

0) TpyorpamMmma;

B) IICUXOTpamMMa;

I') KBaJIU(UKAIMOHHBIA TPO(UIIB.

8. Coueranue HEOOXOIMMBIX BUAOB MPO(ECCHOHATHHONW AESITETHHOCTH H
CTETICHU X KBaTU(PUKAINH, KBATH(PUKAITMOHHBIE pa3psiabl 7S OIJIaThI - 9TO:

a) nmpodeccuorpaMma;

0) TpynorpamMma;

B) TICUXOTPaMMa;

I') KBaJTU(UKAIIMOHHBIN TTPO(UITE.

9. OmnucaHue KOHKPETHOTO COJAEpXKAHUS JESITEbHOCTH CHEHaIuCTa,
OTIPENIEISIOIET0, YTO M KaK OH JOJDKEH JIeNaTh MPHU PelleHuH NpodecCHOHaIbHbIX
3a]a4 B YCJIOBUSAX KOHKPETHOM TOJIKHOCTH - 3TO:

a) mpodeccuorpamma;

0) npodeccuoHanbHO-10KHOCTHBIE TPEOOBAHUS;

B) JIOJDKHOCTHBIE HHCTPYKIIUH;

I') KBaJIU(UKAIMOHHBINA TPO(UIIE.

10. Xapakrepuctuka KBanu(pUKalUU, HEOOXOAUMON pabOTHHUKY ISt
OCYIIIECTBICHUS MPOPECCHOHATBHON AEITETLHOCTH - 3TO!

a) KBaTM(DUKAITMOHHBINA TTPOQIITB;

0) nmpodeccuoHaIbHO-I0IKHOCTHBIE TPEOOBAHNUS,

B) JOJKHOCTHBIC HHCTPYKITUY;

r) npodeCCUOHABHBIN CTaHAAPT.

Tema 1.2. Opranuzanus cJIy:kK0bl MAPKETHHIa HA NPeANPUATHI



1. KoHCTpyKIMsl OpraHu3aliy, Ha OCHOBE KOTOPOM OCYLIECTBISETCS
yIpaBJIECHUE MAPKETUHIOM, UHBIMH CJIOBaMM, 3TO COBOKYITHOCTb CIIy’KO, OTIEJNOB,
HOoJIpa3esIeHUul, B COCTaB KOTOPBIX BXOAAT PAOOTHUKHU, 3aHUMAIOLMECS TOW WUIIU
MHOW MapKETUHTOBOM JIEATENBHOCTBIO — 3TO:

a) (pyHKIMOHAJIbHAS OpraHU3ALMs CITY>KObl MAPKETHHIA,;

0) opraHM3allOHHas CTPYKTypa MapKETHHTIa,;

B) TOBapHasi OpraHu3alus ciykObl MapKETHHTa;

') ppIHOYHAsI OpTraHu3allusl CIIyKObl MApPKETHHTA.

2. Tlpum kakoil oOpraHu3alMu CIy>KObl MapKETHHTa OTBETCTBEHHOCTH 3a
BBIMIOJTHEHHE Kaxa10M (QYHKIMOHAIBHOM 3a7jaud BO3JIaraeTcs Ha OTICIbHOE JIUIO
VUIU TPYIIITY JIMLL:

a) (pyHKIIMOHAIbHAS OpTaHU3AIMs CITY>KObl MAPKETHHTA;

0) opraHu3aIoHHas CTPYKTypa MapKETHHTa,;

B) TOBapHasi OpraHu3alus ciykObl MapKETHHT 4,

I') pbIHOYHAsl OpraHU3alMsl CIy>KObl MapKETHHIA.

3.Ilpu kakoil opraHum3alMu CiIy)XObl MapKEeTMHIa OHa pas3jeiieHa II0
OTIEIBHBIM TOBapaM M JUIsl KaXJIOr0 TOBAapa HMMEETCS CBOM yIPaBIISIOLIUH,
PYKOBOJSIIMKA  TOAPA3ACICHUEM  COTPYAHUKOB,  KOTOPBIE  BBINOJHSIOT
COOTBETCTBYIOLIME (PYHKIIMOHATIbHBIE 33Ja4l MapKETHHTa:

a) (pyHKIMOHAJIbHAS OpraHU3aLUs CIIyKObl MAPKETUHTA;

0) opraHu3aliOHHAsl CTPYKTYypa MapKEeTHHIa;

B) TOBapHasi OpraHu3anus CIyKObl MAPKETHHIa;

') ppIHOYHAsI OpTraHU3alUsl CIIyKObl MAPKETHHTA.

4. 1lpn xakoil opraHu3aluu CcIy>KObl MapKeTHHIa OHa pasjesieHa IIo
OTIEIbHBIM pBIHKAM (B TOM 4YHCIE TeorpauueckuMm) WU 1O OTIAEIbHBIM
CErMEHTaM phIHKA:

a) QyHKIIMOHAJIbHASI OPTaHU3aIUS CITY>KObI MAPKETHHTA;

0) opraHu3aloOHHas CTPYKTypa MapKeTHHTIa;

B) TOBapHasi OpraHu3aIus CIIyKObl MAPKETHHTA;

I') pbIHOYHAsl OpraHU3alMsl CIy>KObl MapPKETHHTA.

5. [Ipu kakoi opraHu3anuy CIyKObl MApKETUHTa MPEANOIaraeTcsi CoueTaHue
TOBAPHOTO M PBIHOYHOIO IOAXOJOB C HMCIOJB30BAaHUEM NPHHIMIA MaTPHILbL:
YIPaBISIOUUI 10 TOBapaM OTBEYAaeT 3a IJIAHUPOBAaHUE CObITA W NPUOBLIU OT
MPOJIaXKH CBOMX TOBApOB, a YNPABJISIONIME MO PbIHKaM - 3a Pa3BUTHE BBITOJHBIX
PBIHKOB JIJIs CYIIECTBYIOIIMX Y NOTEHIIMAIIBHO BO3MOXHBIX TOBApOB:

a) pyHKIMOHAJIbHAS OPraHU3alHUs CITY>KObl MApKETHHT A,

0) TOBapHO-PHIHOYHASI OpraHU3ALINS CITY>KObl MApPKETUHTa;

B) TOBapHasi OpraHu3aus CIyKO0bl MAPKETHHTa;

I') ppIHOYHAsI OpraHu3alusl CIIy>KObl MapKETUHTA.

6. Kakue ObIBatOT THUIIBI OPTaHU3AIMOHHBIX CTPYKTYD:

a) TOBapHbIe, PbIHOYHBIC, (DYHKIIMOHAJIbHbBIE, PETUOHAIBHBIC, MAaTPUYHbIE,
CMELIaHHbIE;

0) «TUOKHE» U «KECTKUEY;

B) <GKECTKHUE» U «MSATKHEY;

I') TOBapHbIe, pIHOYHBIE, (PYHKIMOHAIbHBIE, PETUOHANIbHBIE, MATPUYHBIE.



7. Kakue ObIBatOT BU/Ibl OPTraHU3ALMOHHBIX CTPYKTYP:

a) TOBapHbIC, PbIHOYHbIC, (PYHKIMOHAIbHbIE, PETHOHAJIbHBIE, MATPUYHbIE,
CMEILIaHHBIE;

0) «THOKHE» U «KECTKUEY;

B) (GKECTKHUE» U «MSTKUEY;

') TOBapHbIE, phIHOYHBIC, (DYHKIIMOHAJIbHBIE, pErMOHANIbHBIE, MATPUYHBIE.

8. K npuHnunam nocrpoenue opranusaiionoi ctpykrypsl HE oTHOCST:

a) €IMHCTBO 1IeJIeH;

0) MaJI03BEHHOCTh MapKETHUHTOBOW CTPYKTYpHI;

B) pa3HOHAIPABJIEHHOCTD 3a/1a4;

I') IPOCTOTa MAPKETUHTOBOM CTPYKTYPHI.

9. Baxwneiimee (yHKIIMOHATFHOE 3BEHO B YIPABICHUU KOMIIAHUEU WIIH
IpEanpUITHEM, KOTOPOE COBMECTHO C IMTPOU3BOICTBEHHBIM, (PMHAHCOBBIM, TOPTOBO-
COBITOBBIM, TEXHOJIOTUYECKUM, KAJAPOBBIM U IPYTMMH MOAPA3JIEICHUSIMH CO3AET
€VHBII NHTETPALIMOHHBIN [IPOLIECC, HAPABIICHHBIN HA YA0BJIETBOPEHHUE 3aIPOCOB
pBIHKA U MOJIyYE€HUE Ha 3TOM OCHOBE MPUOBUIN — 3TO:

a) OpraHu3alMOHHAas CTPYKTypa MapKETHHTa;

0) ToBapHasi opraHu3alus CIy>KObl MApKETHHTQ,

B) CiIy0a MapKeTHHTa;

I') MUKpOCpEZa MapKETHHTA.

10. Ciy:x0a MapKeTHHra — 3TO:

a) KOHCTPYKIMS OpraHM3allid, Ha OCHOBE KOTOPOH OCYIIECTBISACTCS
YIPABJICHHE MAPKETHHIOM, HHBIMU CJIOBaMH, 3TO COBOKYITHOCTb CIIyO0, OT/EJIOB,
NO/Ipa3/ieJIeHuH, B COCTAaB KOTOPBIX BXOAAT paOOTHUKHU, 3aHUMAIOLIUECS TOM WIIU
WHOW MAapKETUHTOBOM JESTEIBHOCTHIO;

0) BaxHellee (QPYHKIMOHAIBHOE 3BEHO B YIPABICHUM KOMIAHUEH WIIU
IpeanpUsITHEM, KOTOPOE COBMECTHO C ITPOU3BOJICTBEHHBIM, (PHAHCOBBIM, TOPTOBO-
COBITOBBIM, TEXHOJIOTUYECKUM, KAQJAPOBBIM U IPYTMMH MOAPA3JEICHUSIMH CO3AeT
€IVHBIA UHTETPALIMOHHBIN MPOLIECC, HAMPABICHHBIN HA YAOBJIECTBOPEHUE 3aIIPOCOB
pBIHKA U TIOJTyY€HHUE Ha 3TOW OCHOBE MPUOBLIY;

B) COBOKYITHOCTbh aKTUBHBIX CYOBEKTOB U CUJI, AEUCTBYIOUINX 3a Mpe/ieiaMu
bupMBI U BIMSIONIMX HAa BO3MOXKHOCTHM PYKOBOJICTBA CIYy>KOOW MapKeTHWHTa
YCTaHABJIMBATh U MOJJIEPKUBATH C LEJIEBBIMA KIIMEHTAMU OTHOILICHHS YCIIEIIHOTO
COTPYIHUYECTBA;

r) molas rpymnmna, Kotopas HpPOSBISIET peajbHbI WIM TMOTEHUUAIbHBIN
MHTEpPEC K OpraHU3allMM WM OKAa3bIBAECT BIUSHUE HA €€ CIIOCOOHOCTh JOCTUTaTh
MOCTABJICHHBIX LIEJIEH.

PA3EJI 2. BBEAEHUE B TEOPUIO MAPKETHUHI A
Tema 2.1 OcHOBHBIE IOHATHSI MAPKETHHI A, eI U 3224
1. Kakyto cuctemy npeacraBisieT co00i MapKEeTHHT:
a) IPOU3BOJCTBEHHYIO;
0) cOBITOBYIO;
B) IPOU3BOICTBEHHO-COBITOBYIO;
) (UHAHCOBO-KPEIUTHYIO.



2. Crparterus, IOCTpOEHHAsI HA MPENIOJIOKEHUU, YTO MOTpeduTenu OyayT
MOKYyNaTh TOBapbl TOJbKO HAMBBICIIETO KaueCTBa, COOTBETCTBYET MAPKETUHTOBOM
KOHIICTILIUHU:

a) COBEpIICHCTBOBAHHUS MPOU3BOJICTBA;

0) COBPEMEHHOT'O MApKETHHTA;

B) COBEPILIEHCTBOBAHUS TOBAPA;

I') COIMAJIbHO-3TUYECKOTO0 MaPKETHUHTA.

3. MapkeTuHr MOXKHO OIPEIEIUTh KakK:

a) yrpaBJIeHUE COBITOM;

0) pHIHOYHBIN MOTEHIMAT (PUPMBI;

B) JCATEIHHOCTD, HAIIPaBJICHHAS HA TIPOBHUKEHUE TOBAPA;

I') JEATEeIbHOCTh, HANpaBJCHHAS Ha TMOJYYCHHE NPHOBUIH IMOCPEACTBOM
yIIOBJIETBOPEHUS MOTPEOHOCTEH.

4. Vlctopudeckoil mpenochlIKONH BOZHUKHOBEHUSI MAPKETHUHTA SIBIISIETCS:

a) KpU3uC COBITA;

0) pOCT IPOU3BOIUTEIILHOCTH TPY/a;

B) MOBBIIIIEHUE TTpodeccronanu3mMa pabOTHUKOB CObITA;

T') paciblUIEHUE MTPOMBIIIUIEHHOT'O U TOPTOBOTO KAMUTAJIOB.

5. CymHOCTh  KOHUENIUU  «COIUATBHO-3TUYECKOT0»  MAapKETHHTa
3aKJIF0YAETCs] B TOM, YTO:

a) CIPOCOM MOJIB3YIOTCS TOBAPhl C HU3KOM IIEHOM U IMMPOKO MPEACTABICHHbBIC
B TOPIOBJIE;

0) KauecTBO TOBapa — rMIaBHOE YCIOBUE YCIEIIHOTO OM3HECA;

B) OOIIECTBEHHOE OJIar0OCOCTOSIHUE — 00s13aTeIbHbIN (hakTOp OU3HEca;

r) HEOOXOAMMO MPOW3BOJCTBO TOJBKO TE€X TOBApOB, HAa KOTOPHIE YXKe
CYIIECTBYET WJIM MOXKET OBITH CHOPMHUPOBAH CITPOC.

6. Jns mnonmydeHus TPUOBLIM C TO3UIMKM MapKEeTUHra HEoOXO0IUMO
YIOBIIETBOPSTH:

a) JKeJIaHUs U MEUTHI TOTPEOUTES;

0) 3ampockl U HEOOXOAUMOCTh MOTPEOUTEIIS;

B) HY>K/IbI ¥ IOTPEOHOCTH OTPEOUTENIS;

T') CIIPOC MOTPEOUTEIIS.

7. B mpon3BOACTBEHHYIO (DYHKIINIO MaPKETUHTA BXOIUT:

a) KOHTPOJb 3a TMPOIECCOM TPOU3BOJACTBA, KOHTPOJh 3a KadeCTBOM
MIPOU3BOJIMMBIX TOBApPOB;

0) co3gaHue  HOBBIX  TOBapoB,  MOJICIMPOBAHHME  TOKazaTesei
KOHKYPEHTOCTIOCOOHOCTH, OpraHU3allis MaTePUATbHO-TEXHUISCKOTO CHAOKCHHS U
YIPABJICHHUS KAYECTBOM M KOHKYPEHTOCITOCOOHOCTBIO MPOTYKIIHH;

B) OpraHu3anusi TPOW3BOJACTBA, OOyUeHHWE TIepCcOHalla, OpTraHHU3aIlHsI
KOHTPOJUPYIOIINX KaueCTBO MPOIYKIIUU CITYKO;

I') OpraHu3alus MaTepUaTbHO-TEXHUYECKOTO CHAOKEHUs, KOHTPOJIb 3a
IPOLIECCOM MTPOU3BOJICTBA, O0yUEHHE NePCOHaAa.

8. K xakoii (yHKIMM MapKeTHMHTa OTHOCUTCS 3ajladya OpTraHu3alluu
CTPaTETUYECKOTO U OTEPATUBHOTO IJIAHUPOBAHUS HA MPEIPUATHH:

a) aHAJIUTUYECKOM;



0) MPON3BOJCTBEHHOM;

B) COBITOBOW;

) GYHKIHMH YIIPABJICHUS U KOHTPOJIS.

9. lenu aesTenbHOCTU (PUPMBI U 1IETTA MAPKETUHTA!

a) a0COJIIOTHO MJICHTUYHBI;

0) COBEPIIICHHO Pa3JINYHBI;

B) YACTHUYHO B3aMMOYBS3aHBI;

') TECHO B3aMMOCBSI3aHBI U COOTHOCSITCSI APYT C JPYTOM.

10. Kako# n3 BapuaHTOB NPABUIIBHO XapaKTEPU3YET HBOIIOLMIO KOHLIECTIIIUU
MapKeTHHTA:

a) MPOM3BOJICTBCHHAS, TOBApHAasi, COBITOBAs, PHIHOYHAS,

0) MpoW3BOACTBEHHAs, COBITOBAS, PHIHOYHAS, TOBAPHAS;

B) PHIHOYHAS, IPOU3BOICTBEHHAS, TOBApHAs, COBITOBAS;

) cOBITOBAsI, ppIHOYHAS, TPOM3BOJICTBEHHAS, TOBAPHASI.

Tema 2.2. Oxkpyxawias cpega MAapKeTHHIa

1. CoBOKYITHOCTbh aKTUBHBIX CYOBEKTOB U CHUJI, IEUCTBYIOIIUX 3a MpeieaMu
bupMBl M BIMSIONIMX HAa BO3MOXKHOCTH PYKOBOJICTBA CIY:KOOW MapKeTHHTa
yCTaHaBJIMBATh U MOJAJIEPKUBATH C LIEJIEBBIMU KIHMEHTAMH OTHOIIICHUS YCIICIIIHOTO
COTPYJHUYECTBA — 3TO:

a) KOHTPAKTHBIC ayAUTOPHH;

0) Makpocpea;

B) MUKpPOCpPENa;

I') MApKETUHTOBAas Cpejia.

2. CuItbl, IMEIONITUE HETOCPECTBEHHOE OTHOIICHUE K caMoi (upMe U ee
BO3MOXKHOCTSIM TI0 OOCTYKHBAHUIO KITUEHTYPBI — TO:

a) KOHTPAreHThI;

0) Makpocpena;

B) MUKPOCpEIa;

I') MApKETUHTOBAas Cpea.

3. Cuiibl  ©6oJiee NMIMPOKOTO COIHMAIBHOTO IIJIaHA, KOTOPBHIE OKAa3bIBAIOT
BIIUSIHUE HA MUKPOCPENY — 3TO:

a) KOHTPAKTHBIEC ayJUTOPHH;

0) Mmakpocpena;

B) MUKPOCpE/a;

I') MApKETHUHTOBas cpeja.

4. TloTpeOurtenu, KOHKYPEHTBI, IMOCTaBIIWKH, TOCYIapCTBEHHBIC OpPTaHBI,
(VMHAHCOBO-KPEAUTHBIC YUPEKICHUS U JPYTHC BHEIIHUE areHThl U KOHTPAreHTHI -
3TO:

a) BHEILHSS Cpea;

0) MUKpOCpena;

B) MaKpOCpea;

') ppIHOYHAs cpeja.



5. MarepuanbHO-TEXHUYECKAE YCIOBUS, OOIIECTBEHHBIC OTHOIICHUS U
UHCTUTYTBl M Jpyrue (QakTopbl, KOTOpPbI€ BIUSAIOT HA MPEANPUSTHE
OIOCPEICTBOBAHO — ATO:

a) BHENIHSS Cpelia;

0) MuUKpocpea;

B) MaKpocpena;

') ppIHOYHAS Cpefia.

6. KTo npuHamiexuT Kk cyObeKTaM MUKPOCPEbI?

a) MOCTaBIIUKU PECYPCOB, TOCPEIHUKU, KIIMEHTYPa, KOHTAKTHBIC Ay IUTOPUH,
KOHKYPEHTBI;

0) TOCPEeIHUKH, TOIUTHYECCKUE (HaKTOPhl, MOTPEOUTENH, KOHTAKTHBIC
ayJIUTOPUU;

B) 1OTpeOUTENH, PBIHOYHAS Cpela, MAapKETUHTOBbIE MOCPEIHUKU,
KOHTaKTHbBIC ayJIUTOPHH;

') BCE€ OTBETHI BEPHBI.

7. YTO OTHOCUTCS K OCHOBHBIM (haKTOpaM MaKpOCpeIbI?

a) DKOHOMHYECKHE, [MOJUTHYECKHEe, Jemorpaduyeckue, Hay4dHO-
TEXHUYECKHUE, KyJIbTYpPHBIE (DAKTOPHI;

0) moJIMTUYECKHUE, HAYYHO-TEXHUUYECKHE, KYJIbTYpHBIC, JAeMorpaduyeckue,
PBIHOYHBIE (PAKTOPHI;

B) DJKOHOMHYECKHE, IOJUTHYECKUE, JeMorpauueckue, MNpUPOIHBIE,
MIPaBOBbIC, HAYYHO-TEXHUUECKUE (PAKTOPHI;

I') BCE OTBETHI BEPHBI.

8. Mukpocpena BKJItoUaeT B ce0si cieayronue GakTophl:

a) neMorpaduueckue, MoJIUTHYECKUE, KyJIbTYPHbIE, JKOHOMUYECKUE;

0) 9KOJIOTHYECKHE, COLIMAIbHBIC, MPUPOAHBIC, HAYUYHO-TEXHUYECKUE;

B) (QupMy, MOCTaBIIMKOB, KOHKYPEHTOB, MOTpeOUTENeH, MapKETHHTOBBIX
MOCPETHUKOB, KIIMEHTYPY, KOHTAKTHBIC ayIUTOPHH;

I) TMOTPEOUTENbCKUI PBIHOK, OJaroTBOPHYIO ayJUTOPUIO, TOPTOBBIX
MOCPEAHUKOB, MOCTABIINKOB.

9. JIrobast rpymma, KOTOpasi MPOSBISET pPealbHBbIM WJIM TOTCHIIMATbHBIN
WHTEpPEC K OpraHU3allMKM WM OKa3bIBACT BIUSHHUE HA €€ CIOCOOHOCTHh JOCTUTaTh
IIOCTABJIEHHBIX LIEJIEN — 3TO:

a) KOHTPAKTHBIC ayJUTOPUH;

0) Mmakpocpena;

B) MUKPOCPE/Ia;

I') MAPKETHUHTOBas cpeja.

10. JlenoBbie pupMbI U OTAENbHBIC JTUIA, 00ECTIEUNBAIOIIIE KOMITAHUIO U €€
KOHKYPEHTOB MaTepHaIbHBIMU pecypcaMu, HEOOXOIUMBIMU ISl MPOU3BOJCTBA
KOHKPETHBIX TOBAPOB WJIU YCIYT — 3TO:

a) KOHTPAKTHBIEC ayJUTOPHH;

0) MOCTaBIIUKH;

B) IMOCPEIHUKH;

I') KJIMEHTHI.



PA3JIEJI 3. KOMIIJIEKC MAPKETHUHI A
Tema 3.1 OcHOBBI TOBAPHOW MOJUTHKH

1. ToBap B MapKETUHTE - ITO:

a) Mo00H NPOAYKT NEATeIbHOCTH (BKIIIOUYasl YCIYTH), TPeTHA3HAYCHHBIN JIsI
peanu3anuu;

0) NPOAYKT AESATENbHOCTH, MPEMAJIOKCHHBIM HAa PBIHKE MJIsi MPOAAXKU T10
ONpEJECICHHOW IIeHe MW 10 JTOM IIeHE TMOJIB3YIONIMICS CIPOCOM  Kak
yIIOBJIETBOPSIOLINI MTOTPEOHOCTH;

B)  pe3yJbTaT MCCIEAOBAHUMN, pa3paOOTOK U MPOU3BOJICTBA;

r)  TPOAYKT  JEATETLHOCTH  CTAaHOBUTCA  TOBapOM B MOMEHT
OCYILIECTBICHUS 10 €r0 MOBOAY CACIKH KYTUIH-TIPOJIAXKH.

2. O0oco0neHHas UEIOCTHOCTh, XapakTepru3yemasi MoKa3aTeIMH BEJTMUHHBI,
IIEHBI, BHEIITHETO BH/Ia ¥ IIPOYMMH aTPUOyTaMH - ITO:

a) ToBap;

0) ToBapHas €AMHUIIA;

B) yCIIyTa;

T) OPOIYKLIHS.

3. KadecTBO TOBapa B MapKETUHTE - ITO:

a)  COBOKYITHOCTh (DM3MYECKUX, XUMUYECKUX, IPrOHOMUUECKUX U APYTHUX
U3MEPAEMbIX (OIEHUBAEMBIX ) XapaKTEPUCTUK U3/ICIIHUS;

0)  XapakTepUCTUKA KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTENEHb €ro
OTIINYHS BOT TOBAPOB-KOHKYPEHTOB;

B) CTENEHb YCNEIIHOCTHU PelIeHUs MpoOeM NOTpeOuTeNei;

r) TO 0011Iee, YTO EHAT B IPOAYKTE Pa3IMUHBIC MTOKYATEIH.

4, UYro sBasieTcs 0a3oii ajis ycrexa ToBapa’?

a)  ypOBEHB TOBapa IO 3aMbICITY;

0)  XapakTepUCTHUKU TOBapa B peaibHOM MCIOJIHEHUU;

B) IIPEIIJIOKEHHUE TOBApa C MOJIKPEIIICHUEM;

I') lIeHa MOTpeOIeHUs ToOBapa.

5. ToBapbl MOBCEHEBHOTO CIPOCA - TO:

a) TOBaphbl, KOTOPBIE TOTPEOUTETH OOBIYHO TTOKYTAET YacTo, 0€3 pa3aIyMuii U ¢
MUHUMAJIbHBIMUA YCHJIMSIMU HAa UX CPABHEHUE MEXIY COOOM;

0) ToOBaphl, KOTOpBHIC MPHOOpPETAIOT 0O€3 BCSAKOrO0 MPEABAPUTEIBHOIO
TJTAHUPOBAHUS U TIOUCKOB;

B) TOBaphbl, KOTOPBIE MOTPEOUTENH B ITPOLIECCE BEIOOPA M MOKYIKH, KaK MPaBuIo,
CpaBHHBaeT MEXIy co0O0i MO ToKa3aTensiM NPUTOAHOCTH, KadecTBa, IEHBI U
BHEIIIHET0 0(hOpMIICHHUS;

') TOBaphl C YHUKAJIBHBIMU XapaKTEPUCTUKAMHM, PaIHl MMPHOOPETEHUS KOTOPBIX
3HAYMTENIbHAS YaCTh MOKYyMAaTeNel TOTOBA 3aTPATHTh JOTIOJTHUTEIbHBIC YCHUIIHSL.

6. ToBapbl, KOTOphIC MOTPEOUTETH B MPOIECCE BHIOOpPA W TOKYIKH, Kak
MIPABUIIO, CPABHUBAET MEXKTy COOOH 1O MOKa3aTeNsIM MPUTOJHOCTH, KaueCTBa, IICHBI
¥ BHEITHETO 0(OPMIICHUS - ITO:

a) TOBapbl UMITYJILCHOMN TTOKYTIKH;

0) ToBaphI MPEABAPUTEIILHOTO BHIOOPA;

B) TOBaphl 0COOOT0 CIpOCa;



T') TOBAPhI MPOMBINIIJICHHOTO HAa3HAYCHHUS.

7. ToBapsl, mproOpeTaeMble MPH BOSHUKHOBEHUH OCTPOM HYKIbI B HUX — 3TO:

a) TOBapbl UMITYJILCHON TTOKYTIKH;

0) ToBapkl MIPEABAPUTEIHLHOIO BBIOOPA;

B) TOBapbl 0COOOTO CIIpOcCa;

T') TOBapbl 3KCTPEHHBIX CITy4aeB.

8.  JXu3HeHHBII IUKI TOBapa - ATO:

a) UHTEPBAJl BPEMEHU BOT MOMEHTA IIPHOOPETCHHUS K MOMEHTA YTHUIIN3aIlUN
MIPEKpaIICHHS CYIECTBOBAHUS TOBAPa;

0) COBOKymHOCTh (pa3 BHEApPEHUS TOBapa Ha pPBIHOK, pOCTa MPOAaXKa,
3pEJNIOCTH TOBapa U Craja Mpojaxa,

B) HWHTEPBaJ BPEMEHHU, B KOTOPOM CIIPOC Ha CE30HHBINA TOBAp MPOBOJIUT BCE
BO3MOXKHBIC (pa3bl M BO3BPAIIACTCS K UCXOTHON TOUKE;

r) MpOIeCC Pa3BUTHS MPOJIaxka TOBapa U MOJYyYECHUS MPUOBLICH.

9. HesepHo, 4TO B )KM3HEHHOM IIUKJIE TOBapa Ha CTaJAUM POCTa (YKAKUTE
JIUIITHER):

a) HOpMa MpUOBUIM B pacyeTe Ha eIMHUILY TOBapa, Kak MPaBUIIO, TOCTUTAET
CBOETO MaKCUMYMa;

0) KpuBas o0bemMa Mpojaka UMEET MOJI0KUTETbHBIN HAKIIOH;

B) MOTYT IPUMEHSTHCS HAIlEHKH Ha TOBap;

T') UCTIOJIB3YETCS CaMBbIil IMIMPOKU ACCOPTUMEHT IIEHOBBIX YCTYTIOK.

10. BHeapenre HOBOTO TOBapa Ha PIHOK HY)KHO OCYIIECTBIISITh:

a) Kak TOJbKO HaMETWJCS CIajJ oO0beMa Mpojaaka HamOoJiee XOJ0BOTO
TOBapa;

0) B 3aBHCUMOCTH BOT TOT0, C(pOpMHUpOBAiIacCh JIM MOTPEOHOCTh B HEM Ha
PBIHKE;

B) HA OCHOBAHUHU PE3YJIbTATOB PHIHOYHBIX UCCIICTOBAHMI;

T') BEpPHBI BCE TPH MPEIBIIYIINX OTBETA.

Tema 3.2. IlenHooOpa3oBaHue B MApPKETHHIE

1. IleHoBas MoauTHKA...:

a) BTOPOCTENEHHAs YaCTh SKOHOMUYECKOW MOJIUTUKH NPEATPUSITHUS;

0) HE 3aBUCHUT OT OOCTOSITEILCTB HAa PHIHKE;

B) ¢opmupyeTcsl y BCEX NPEeANpPUSITHH MMO-pa3HOMY, HE HMes OO0IIMX
MPUHIIUIIOB, IPABUI;

') JOJDKHA OPUEHTUPOBATH MPEANPHUATHE Ha KOHKPETHBIA CErMEHT PhIHKA C
1eJIbIO TIPUBJICYCHUS BHUMAHUSI TOTpeOUTEIEH K CBOCH MPOTYKIIHH.

2. lIlpouecc ¢dopmupoBaHusi II€Hbl, a IOTOM M IIEHOBOW MOJUTHUKH,
HAYMHAETCH C:

a) 3aKyNKU TOBApa;

0) KccleTI0BaHus;

B) MIPOCYETA IICHBI;

') U3y4E€HUS LIEHbl KOHKYPEHTOB.

3.Uto ABAseTCs CYyIIECTBEHHON MPUYUHON ISl U3BMEHECHUS LICHBI?

a) U3MEHEHUE CUTYAIlUU HA PBIHKE;



0) U3MEHEHHE 1IeH KOHKYPEHTOB;

B) U3MEHEHUSI B YCIIOBUSX JIOCTABKU;

') ”3BMEHEHHUE MTOCTaBIIUKOB,;

1) BCE€ OTBETHI BEPHBI.

4. Kpurtepuid 11€HOBOW TMOJUTUKH, KOTOPHIM OKa3bIBaeT Hauboliee
MOJIOKUTENbHOE WJIM HEraTUBHOE BIMSHUE HA BCIO JIESITEIBHOCTh MPEANPUATUS —
3TO:

a) KOHBIOHKTYpA PbIHKA;

0) moTpebuTeny;

B) IICHA;

') TOCYJ1apCTBO.

5. B Kakux ycloBHUSX OOECHEYeHHE BBDKMBAEMOCTH (DUPMBI SIBISETCS
OCHOBHOM LEJBIO MIPEANPUATHSA?

a) cTaOuiIbHas MOJIUTUKA KOHKYPEHTOB;

0) nmpoOJemMa JJOTUCTUKHU - Pa3B03a MPOJAYKIIMH CO CKIIAJI0OB HA Mara3uHbi;

B) KOTJIa Ha PHIHKE CIUIIIKOM MHOT'O TTPOU3BOAUTEIIEH U CYIIECTBYET )KECTKas
KOHKYPEHIHS;

I') HeCTaOMJIbHAs TTOJIMTUYECKASI CUTYAIHI.

6. Kakue Meponpusitisi HEOOXOAMMO OCYIIECTBISATh MPEINPUATHIO, YTOOBI
COXPAHUTh NOTPEOUTENEN U YBUAETH OT HUX OTBETHYIO pPEaKLUI0?

a) MPOBOJANTH AKTUBHYIO PEKIIAMHYIO KaMIIaHUIO;

0) CHIKATh 1ICHBI,

B) JieJaTh CKUAKU, aKIUU;

I') IOBBIIATh MPOU3BOIUTENBHOCTD IIEPCOHAIA.

7. Ha xakyro (puHaHCOBYIO LIeJIb BCEr/la HalpaBieHa JIeATeIbHOCTh JIF000ro
NpeAnpUATUs?

a) IPOJIaXxu;

0) Oosibllie TOKyMaTeNei;

B) cTabmiibHOE (PMHAHCOBOE COCTOSIHUE;

') MAKCUMU3AITUS TPUOBLITH.

8. BeiOepute orpaHnueHus, KOTOpblE HE MOAXOAAT Uil ONPECIICHUS LIEHBI:

a) 3aKOHOJIaTeIIbCTBO;

0) pabouas cuna;

B) COCTOSIHUE MPOU3BOJICTBA;

I') PbIHOYHBIE LICHBI.

9. Kakas W3 mepeyucieHHBIX KaTeropuil IeHOOOpa3oBaHUs OIpeesseT
XapakTep IEHOBBIX ACHCTBUU NPEANPHUATHS MPU peaau3allud MPOIYKIUU, C
Y4€TOM OCOOEHHOCTEW pBIHOYHOW CHUTYallUM W MAapKETUHIOBOM Cpeiabl, B
JIOJITOCPOYHOM M KPATKOCPOUYHOM MEPCIIEKTUBE. . .7

a) 1eHa;

0) MapKETHUHTOBas TTOJINTHUKA,;

B) IICHOBAS MOJIMTHKA;

I') MapPKETUHTOBAs IIEHOBAS MOJUTHKA.

10. BeiGepute ompeneneHus, KOTOPbIE COOTBETCTBYIOT JESTEILHOCTH
LIEHOBOW MOJIUTHKH:



a) TICHOBas TOJUTHKA SIBISETCS HEOTHEMJIEMOW YacThI0 MapKETHHTOBOM
MOJINTUKY TPEIPUATHS;

0) 1IeHOBAas MMOJIUTHKA HE 3aBUCHUT OT TOJIYUYEHUS MPUOBLITN TPEIIPHUITHEM;

B) IICHOBas TIOJUTHUKA HE BIUSET HAa HMMHK NPEINPHITHS, SBISCTCS
OTIEIBHOU cepoit AeSITCITBHOCTH PEPUATHS;

I) IICHOBas TIOJIMTUKA OpPHUEHTHpyeT Ha HauoOosee dPdekTuBHbBIC
HaIPaBJICHHUS HMCIOIb30BAHMS IICHBI B MPOIIECCE MAPKETHHTOBOUW NEATEILHOCTH
MIPU peaTM3allUuy MPOAYKITUN

Tema 3.3. Kanaubl pacnpeaesieHusi 1 TOBapoJABUKeHHE

1. OpHOpoaHAst COBOKYITHOCTB MOTpEeOUTENEH, OAMHAKOBO PEArupyIOLINX
Ha TOBap U MapKETUHIOBBIEC IEUCTBHSI — ITO:

a) CerMEHTAIIUS;

0) 1ICJIEBOM CETMEHT;

B) CETMEHT;

T') PBIHOK.

2. Jlenenue pplHKa Ha 4acTH (10J1M), pa3InyaronIecs: CBOUMHU MapaMeTpaMu
WIN peakliel Ha Te, UM UHBIE BUABI JEATEIbHOCTH Ha PbIHKE (peKiIaMy, METOIbI
cObITa)

a) CerMeHTalINS;

0) CerMeHT;

B) KpUTEPUH;

I') IPU3HAK.

3. CriocoObl 0XBaTa phIHKA:

a) 11eJIeBOM, KOHLIEHTPUPOBAHHBIHN, pACIIbUICHHBIN;

0) pacnbUICHHBIH, U} PepeHIpOBaHHbIN, KOHIIEHTPUPOBAHHBIH;

B) MacCOBBII, TOBapHO — Au(hepeHITUPOBAHHBIN, IIEICBO;

I') HET [IPaBUJIILHOTO OTBETA.

4. Kakue ¢daktopbl, HEOOXOIUMO YYUTHIBATh MPU BHIOOPE CTpATErnu OXBaTa
pBIHKA:

a) pecypchl (pUpMBbI, CTENEHb OAHOPOIHOCTU MPOTYKIHH;

0) HTaIl )KU3HEHHOTO IIMKJIa TOBAapa, MApKETUHIOBBIE CTPATErMH KOHKYPEHTOB;

B) CTENEHb OJIHOPOJIHOCTH PHIHKA;

I') BCE BapUaHThl BEPHBI.

5. Ilpu3Haku cerMeHTaluu:

a) reorpagpuueckue, nemorpaduyeckue, ncuxorpapuueckue,
MOBEJCHYECKUE;

0) KaHaJIbl PacHpOCTpaHEHUs W CObITA MPOIYKIIHH, €MKOCTh CEIMEHTa,
YCTOMYHUBOCTD PHIHKA;

B) NPUOBLUILHOCTb, COBMECTUMOCTh CETMEHTA PBhIHKA C PHIHKOM OCHOBHBIX
KOHKYPEHTOB;

') BApUAHTHI O) U B).

6. Kputepuu cerMmeHTaIuu:

a) reorpaguieckue, nemorpaduueckue, ncuxorpaguueckue,
NOBEJCHYECKUE;



0) KaHaiBl PACHpPOCTPAHEHHUS W COBITA MPOMYKIIMH, €MKOCTh CETMEHTA,
YCTOMYUBOCTD PHIHKA;

B) NpUOBUILHOCTb, COBMECTUMOCTh CEIMEHTa pPhIHKAa C PHIHKOM OCHOBHBIX
KOHKYPEHTOB;

') BapuaHThI 0) U B).

7. Cucrema, oOecrieunBaromias TOCTaBKy ToBapa K MECTy MPOJIaKu B TOYHO
OTpEJICTICHHOE BpeMs M C MaKCUMaJIbHO BBICOKUM YpPOBHEM OOCITYXKUBaHMUS
MOKYyIaTels — 3TO:

a) pacupeieliCHHE;

0) TOProBbIE MOCPETHUKH;

B) TOBapOJBHKEHHUE;

') cucTeMa cObITa.

8. Uro OTHOCUTCA K DJIEMEHTAaM BHYTPEHHEH CpPEIbl  CHCTEMBI
TOBAPOJABUKEHHSL:

a) oO0paboTKa 3aKa30B, KOHTPOJIb 32 KAYECTBOM H3JIECIUN OT MOCTaBIIUKOB,
yrHaKkoBKa MapTUii;

0) popMupoBaHUE ONTUMATBHBIX MAPTUI TOBAPOB IO 3aKa3aM, CTPaXOBaHUE
napTHii, OTrpy3Ka 1 HaOJII0/IEHUE 32 IBUYKEHUEM T'PY3a;

B) GUPMBI-TIEPEBO3UMKH, IOCPETHUKHU U UX CKJIAJIbI, COBITOBAS CETh;

I') BEpHBI BapUaHTHI a) U 0).

9. UTO MOXHO OTHECTM K DJJIEMEHTAM BHEIIHENM CpEIbl CHUCTEMBI
TOBAPOABUKECHHUS:

a) 00paboTka 3aKa30B, KOHTPOJb 32 KaY€CTBOM H3JCJIHA OT MOCTaBIIMKOB,
YIIAKOBKA MMapTH;

0) popMUpoBaHUE ONTUMAIBHBIX MAPTHI TOBAPOB IO 3aKa3aM, CTPAXOBAaHUE
napTui, OTrpy3Ka u HaOII0JICHHE 32 JBUKEHUEM TPy3a;

B) GUPMBI-TIEPEBO3YNKH, IOCPETHUKHU U UX CKIIAJbI, COBITOBAS CETh;

') BCE€ BAPUAHTHI BEPHBI.

10. Bugsl pacnpeneneHust o ypoBHIO OXBaTa PhIHKA

a) UHTCHCHUBHBIN, SKCTEHCUBHBIN, UCKIIFOUUTEIIbHBIH;

0) n30upaTeIbHbIN, UCKITIOUUTEIBHBIN, SKCTEHCUBHBIMH;

B) HHTCHCHUBHBIN, N30UpaTeIbHBIN, HCKITFOUNTEIbHBIN;

') UCKJTFOUUTENbHBIN, SKCTEHCUBHBIN, THTCHCUBHBIM.

Tema 3.4. MapKkeTHHIOBble KOMMYHUKAIIUU

1. Tlponecc nepenaun LeneBod ayauTOpuu MHGOPMALIMK O KOMIAHUSIX, X
OpeHJax, ToBapax M yciayrax ¢ MOMOILIbBIO Pa3IMYHbIX KAHAJIOB U UHCTPYMEHTOB -
3TO:

a) MApKCTUHTOBBIE KOMMYHHUKAIIUH;

0) KaHaJIBl MAPKETUHTOBBIX KOMMYHUKAIIHIA;

B) HHTEPAKTUBHBIE KOMMYHUKAIIUH;

I) pekiama.

2. Undopmarnus, pacupocTpaHeHHas JJIOObIM cIIocoO0M, B 11000 Gopme 1 ¢
WCITOJIb30BAHUEM JIFOOBIX CPEJICTB, aipECOBAaHHAsI HEOMPEIEICHHOMY KPYTY JIUIl U
HalpaBJeHHAsT Ha TMPHUBJICYCHHE BHUMAHUA K OOBEKTY pEKIaMUPOBAHUSA,



dbopMupoBaHUEe WK TTOICPKAHUE MHTEpeca K HEMY U €ro MPOJIBIKCHHUE Ha PHIHKE
- 3TO:

a) KoOMMepUecKas pekiama,

0) pexiama,

B) COILIMAJIbHASI pEKJIaMa;

') TU3EpHAs peKiama.

3. CtumynupoBaHue cObITa — 3TO:

a) pa3TUYHBIC CTIOCOOBI BIHMSHUS, KOTOPHIC MPUMEHSIIOTCS K MOKYIaTeNsIM,
MOCPETHUKAM, TOPTOBOMY TIEpPCOHANTY W JOJDKHBI YCKOPUTh W/WIW YCUIUTh
COOTBETCTBYIOILYIO PEAKIIMIO PBIHKA;

0) moompeHre OoJiee WHTEHCUBHBIX TIOKYIIOK W pacmmpeHus chep
NPUMEHEHUS TPOAYKIMH, a TaKXKE CKJIOHEHHWE K TMPUMEHEHUIO U3JIeIuil
KOHKPETHOTO TMPEANPUATUS TeX, KTO TMOJb3YeTCs HACHTUYHON MpOayKIuen
KOHKYPEHTOB;

B) BKJIIOUCHHME MPOAYKIMH TMPEANPUITHS B UX aCCOPTHUMEHT, MOIJIECPHKKA
BBICOKOT'O YPOBHS 3allacOB JAHHOTO TOBapa, NPOHUKHOBEHHE HA HOBBIE CETMEHTHI
pPBIHKA, YBEIMYEHUE 10U U3AEIUN JAHHOTO NMPEANPUSITUS B CPAaBHEHUU C JOJIEH
KOHKYpPEHTOB,;

') MOONIPEHHE MOAACPKKU C UX CTOPOHBI HOBBIX TOBAapOB, ONEPATUBHOE U
YyTKOE pearupoBaHus Ha 3aMEYaHUsI KJIMEHTOB, MPUBJICYCHNE HAMOOIBIIIETO Ynciia
MOKyTaTeNlel, MOAHITHE YPOBHS OCIECE30HHON MTPOIAXKH.

4. PexnamHbIid X0/, KOTJa peKjiaMa IPHUBJICKAET BHUMAHUE TOTPEOUTENE K
TOBapy, MPOJIa’Ku KOTOPOTO, KaK MPaBUio, €l He HAYaJIUCh, HO TUIAHUPYIOTCS B
OyayleM, IpH 3TOM peKJlaMa OCYLIECTBIISIETCS MYTEM Pa3MELIEHUsl PEKIaMHOTO
COOOIICHMI-3ara/IKH - 3TO:

a) KOHTEKCTHas peKJjiama,

0) colMasibHas peKamMa;

B) KOMMepYEcKasi peKiama,

') TU3€pHas peKiama.

5. HCTpyMEHT, HanpaBIICHHbIM Ha YBEIMYEHUE MPOJAXK U IPUBJICYEHUE
HOBBIX KJIMEHTOB uepe3 IHTepHET - 3TO:

a) MOJINTHYECKas peKiiama,

0) TU3epHas peKiiama;

B) COIIMAJIbHAS PEKIIaMa;

r) Indoor-pexnama.

6. PerynspHsie npa3qHUYHO-00pa30BaTEIbHO-/IEJIOBbIC COOBITHS T0Ja, TOPTH
HIMPOKOIr0 3HAYECHUSI, OPraHU3yeMbI€ B TPAJAUIIMOHHO ONPEAEIEHHOM MECTE — 3TO:

a) sipMapka,

0) BBICTaBKa;

B) CBSI3U C OOIIECTBEHHOCTHIO;

T) JIMYHas Npojaxa.

7. Ilybnuunoe mpeacTaBieHne JOCTHKEHUNM B 00JaCTH SKOHOMUKH, HAYKH,
TEXHUKHU, KyJIbTYPhl, HCKYCCTBA U IPYTUX 00JIACTIX OOIIECTBEHHON KU3HH — ITO:

a) ipMapKa;

0) BBICTABKa;


https://ru.wikipedia.org/wiki/%D0%A2%D0%BE%D1%80%D0%B3%D0%BE%D0%B2%D0%BB%D1%8F
https://ru.wikipedia.org/wiki/%D0%AD%D0%BA%D0%BE%D0%BD%D0%BE%D0%BC%D0%B8%D0%BA%D0%B0
https://ru.wikipedia.org/wiki/%D0%9D%D0%B0%D1%83%D0%BA%D0%B0
https://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D1%85%D0%BD%D0%B8%D0%BA%D0%B0
https://ru.wikipedia.org/wiki/%D0%9A%D1%83%D0%BB%D1%8C%D1%82%D1%83%D1%80%D0%B0
https://ru.wikipedia.org/wiki/%D0%98%D1%81%D0%BA%D1%83%D1%81%D1%81%D1%82%D0%B2%D0%BE

B) CBSI3U C OOLIECTBEHHOCTHIO;

T) IUYHAs IpoaaKa.

8. Bua MapKkeTHHTOBBIX KOMMYHHUKAIIMK, HAIIPABJICHHBIN Ha (opMHUpOBaHHE
U YKpCIUICHHE IMOJIOKUTEITFHOTO MMHUDKA U PEIyTallii KOMITAHUU, €€ OpEeHJIOB,
TOBApOB M YCIIYT B ITa3aX KOHTAKTHBIX ayJUTOPHI — ATO:

a) spMapKa;

0) BBICTaBKa;

B) CBSI3U C OOIIECTBEHHOCTHIO;

T) JIMYHas NpojJaxa.

9. OrtkpeiTass A00pOCOBECTHAs pekjiamMa W JPYyrue MEPOIpPHUITHS OT
COOCTBEHHOI'0 UMEHH — 3TO:

a) PR;

0) Genpiii PR;

B) uepHbIil PR;

r) po30BhIii PR.

10. YeM u3zmepsieTcst yCrieX BICTaBKHU:

a) JICHS)KHOM MaccoM;

0) KOJTMYECTBOM JIETIOBBIX MPEIIOKEHUMN MPSIMON MTPOJIAXKU;

B) KOJIMYECTBOM IPOBEJACHHBIX Oece]t;

') BCE BApUAHTHI BEPHBI.

PA3JIEJI 4. UHOOPMAIIUA B MAPKETHUHI'E
Tema 4.1 MapkeTuHrosasi UH(popMalHOHHAS CHCTEMA

1. MapketunroBasi uH(popmManus:

a) uHGopMaIMsl, OTHOCSIIAsCSA K akTopaM BHEIIHEN Cpelbl, OKa3bIBAIOIIUM
BIUSIHUE Ha (PYHKUMOHUPOBAHME OpraHu3alud, W HeoOXoaumas U
OCYLIECTBJIEHUS YIPABICHYECKON AEATENBHOCTH;

0) Bce TaHHbIE, HEOOXOUMBIE JIJIsi TPOTHO3UPOBAHUS CTPATETUU (DUPMBI;

B) uudpbl, GakThl, CBEACHHS, CIyXH, OICHKA H JApyrue JgaHHbBIC,
HEOOXOUMbIE JJI aHAJIN3a J1eATEIbHOCTH;

r) uudpel, ¢akThl, CBEIEHUS, CIyXH, OLEHKM U JApyrue JaHHbIEC,
HEOOXOMMbIE AJI1 IPOrHO3UPOBAHMSI MAPKETUHTOBOH J1€ATEIbHOCTH.

2. IlocTrosHHO n€MCTBYOIIAS ..., KOTOpas BKJIKOYAET CHEIUAINCTOB,
00opyZ0OBaHUE, METOAMYECKUE MPUEMBI U CIYKHUT sl cOopa, Kiaccu(UKaluu,
aHalln3a, OLICHKHM W PACHPOCTPAHEHHS aKTyaJlbHOW, CBOECBPEMEHHOM, TOYHOM
uH(pOpMaIUKU, KOTOpas UCTOIb3YETCS JUIsl TPUHATHS MAapKETUHTOBBIX PEHICHUH C
LEJIbI0 YCOBEPIICHCTBOBAHUS INIAHMPOBAHUS, pEAIM3allMU Ha TPAKTUKE U KOHTPOJIS
32 BBIIIOJIHEHHUEM MapKETHUHTOBBIX MEPONPUITUH — 3TO. ..

a) MapKETUHTOBasi HUH(PpOpMaILIHs;

0) MapKeTHUHTOBasl CpPea;

B) MapKETUHIOBasl O3ULUS;

') MapKETUHTOBasi UHPOPMAIIMOHHAsL CUCTEMA.

3. MapkeTtunroBasi MH(QOpPMAIMOHHAS CHUCTEMa COCTOUT M3 CIEAYIOLIUX
AIIMMEHTOB.



a) CHCTEMBl aHaIM3a MAPKETUHTOBOM HH(OpPMAINH, CUCTEMbl BHYTPEHHEH
OTYETHOCTH, CUCTEMbl MAPKETUHTOBBIX UCCIICOBAHU;

0) cucTeMbl BHEIIHEr0 HAOJIIOJIEHUS, CUCTEMbl BHYTPEHHEH OTUETHOCTH,
CUCTEMbI MApKETUHIOBBIX UCCIIEI0BAHUM;

B) CHUCTEMbl BHYTPEHHEW OTYETHOCTH; CHUCTEMa cOOpa TEeKyIled BHEIIHEH
uHpOpMallMM, CHUCTEMa MAapKETHMHIOBO HCCIEIOBaHMUs, CHCTEMa aHalu3a
MapKETUHIOBOW MH(OpMALINY;

I) CHCTEMbl BHYTPEHHEH OTYETHOCTH, CHCTEMbl MapKETHHTOBBIX
VICCJIEIOBAHUI, CUCTEMBI O0ECITMYEHUSI MAPKETUHIOBBIX PEIICHUN.

4. CucreMa MapKETHHTOBOM MH(OPMAILIMU HE BKIIOYAET:

a) CUCTEMY BHYTPEHHEH OTYETHOCTH;

0) cuctemy cbopa TeKyIIei BHEITHEN nHpopMaInu;

B) CICTEMY MapKETHUHI'OBBIX PEIICHU;

') CUCTEMY aHaJIM3a MAPKETUHIOBOM MH(POpMAIIH.

5. OtBeyvaeT 3a c6op, 00pabOTKy U aHAIIU3 BHYTPEHHUX JaHHBIX, TO3BOJISET
COXPaHUTh JlaHHBIE U MpeoOpa3oBaTh UX B YAOOHYIO Ui paboThl Gopmy, s
ornpenaeneHus: GUHAHCOBOTO COCTOSIHUSI IPEANPUITHS, YPOBHS pacXxo0B, 00BEMOB
MaTepUaIbHbIX 3a11acOB, COCTOSIHUS U JIBUKEHUS (PUHAHCOB, 1IEH, IPOU3BOCTBA U
JpYTUX MOKa3aTeslel BHYTPEHHEN OTYETHOCTH MPEANIPUATHSL. . .

a) cucTeMa BHYTPEHHEH OTUETHOCTH;

0) cucrema cOopa Tekylleil BHeITHEH HHPOpMALIHH;

B) CICTEMa MapKETHUHTOBBIX UCCIICIOBAHMIA;

') CUCTEMa aHaJn3a MapKEeTHHTOBOW WH(POPMAITUH.

6. HaGop monenelt, O6iaronapss KOTOpsIM coOpaHHasi MH(OpMaLUs MOMKET
OBITH UCITOJIB30BaHA /IJISl COCTABJICHHS TPOTHO30B M MIPOBEPKH PA3HBIX MMOKa3aTemNei
— 3TO...

a) cucTteMa BHYTPEHHEH OTUETHOCTH;

0) cucrema cOopa TekyIei BHENTHEeH nHhOopMaInH;

B) cCT€Ma MapKETHUHIOBBIX HCCIIEA0BAHUN;

I') CUCTEMa aHaJn3a MapKeTUHIOBOW MH(pOpMaLUK.

7. JlaeT BO3MOKHOCThH OIEpUPOBaTh HMHQOpPMAlMEH, TMOJYyUYeHHE KOTOPOH
TpeOyeT MPOBeIeHUs OTJEIBHOIO UCCIIETOBAHUS — 3TO. ..

a) cucTeMa BHYTPEHHEH OTYETHOCTH;

0) cucrema cOopa TeKylleil BHEITHEN HHPOpMALINH;

B) CHCTEMa MapKETUHTOBBIX UCCIICIOBAHMIA;

') CHCTEMa aHajn3a MapKETHHTOBOW WH(POPMAITUH.

8. CriennanpHbIi HAOOp METOJOB W METOJUYECKHX NPHUEMOB, KOTOpHIC
MIOMOTAIOT PYKOBOJICTBY MPEANPHUATHS MOTydaTh CBOEBPEMEHHYIO H JIOCTOBEPHYIO
MH(OPMAIUIO O COOBITHUSIX, KOTOPBIE MPOUCXOAT B PHIHOYHOM Cpesie — 3TO. ..

a) cucTeMa BHYTPEHHEH OTYETHOCTH;

0) cucrtema cOopa TeKyIei BHENTHEH nHhOpMaIINH;

B) CICTEMa MapKETUHTOBbIX UCCIICJOBAHMIA;

I') CUCTEMa aHaJM3a MapKEeTUHIOBOW MH(pOpMaLUK.

9. K oCHOBHBIM NpUHIIUTIAM MIPOBEACHHUS MAPKETUHIOBBIX UCCIIEIOBAaHUI He
OTHOCSITCSL:



a) OObEKTUBHOCTB;

0) TOYHOCTB;

B) TIIATEIbHOCTD;

') HOpPMHPOBAHUE.

10. K nepBuuHO nHGOPMAIIUHA OTHOCST:

a) JaHHbIE, MPOUIECAIINE MPEIBAPUTEIBHYIO0 AHATUTUYECKYI0 O00paboTKYy,
IeJIM KOTOPOI MOTYT HE COBIAJATh C LEISIMHU MPOBOAMMOTO aHAIN3a;

0) naHHBIe, CHEUMAIbHO TOJYYEHHBIC [JIs1 TMPOBEJICHUS aHajdu3a U He
NOJIBEPTUIMECS NPEIBAPUTEIBLHON 00padOTKE;

B) JaHHbIEC, MNPOLIEAIINE MPEIBAPUTEIBHYI0 AHAIMTHYECKYIO 00paldoTKYy,
EJIM KOTOPOM COBMAAAIOT C LEISIMH MMPOBOUMOTO aHAJIH3a;

I) JaHHbIE, MPOIIEIINE IMPEABAPUTEIBHYIO aHAIUTUYECKYI0 O0pabOTKy,
[EJIM KOTOPOM MOTYT KaK COBIa/AaTh, TaK M HE COBMAAATH C IENISIMU MPOBOIUMOTO
aHaJn3a.

Tema 4.2. MapKkeTHHIOBbI€ UCCJIEI0OBAHMS

1. Beibepure oJlHO W3 TpeX OINpeeeHH, KoTopoe, 1o Bamemy mMHeHuto,
Han0oJIee TOYHO COOTBETCTBYET MOHITHIO MAPKETUHIOBOTO HCCIICIOBAHUS?

a) CUCTEMa MApPKETHHTOBBIX JICMCTBHUI, HANpPAaBJICHHBIX Ha IMOJIY4YEHUE
MaKCUMaJIbHO BO3MOYKHOM MPUOBLIH;

0) MHCTpYMEHT HMH(pOpMAIMKM W aHaJIu3a, MCIOJIb3yeMbIH JJIs BbIOOpa U
MPUHATHUS MAPKETUHTOBBIX PEIICHUN;

B) MpOIIECC BHIOOpA W MPUHATHA MAPKETUHIOBBIX PEIICHUN, HEOOXOIUMBIM
JJ1s1 00ecTieYeHUsI KOHKYPEHTHOTO MPEUMYIIIECTBA.

APryMEHTUPYUTE CBOIO TOUKY 3PEHHUS.

2. Kak Bbl cuntaete, yeM o0ecrneunBaeTcsi JOCTOBEPHOCTh MApKETUHTOBOTO
UCCJIEI0BAHUS?

a) MOKYIIKOW MapKeTHHTOBOM MH(GOPMAIINH B KOMMEPUYECKUX CTPYKTYpax;

0) coOmro/leHreM Hay4YHBIX MPUHIUIIOB cOopa W 0OpabOTKH WMEIOIIHNXCS
JIAHHBIX;

B) UCIIOJIb30BAaHUEM CTPATETUYECKUX MATPUIl B MAPKETHHTE;

Kakoe 13 gaHHBIX YTBEpKIICHUI SIBIAETCS MPAaBUIbHBIM? APryMEHTHPYHTE
CBOIO MTO3ULIUIO.

3. YkaxuTe, Kak Ha3bIBAIOTCA JOJDKHOCTHBIC JUIA (PUPMBI, 3aHUMAIOIIUECS
aHaJIM30M MapKETUHTOBOM CUTyallUH, TPETBOPEHUEM B )KM3Hb HAMEUCHHBIX TJIAaHOB
U OCYIIECTBJISIONINE KOHTPOJIbHBIC (PYHKIIUH, - TO

a) MCClIeOBATEN MapKETHHTA;

0) yrmpaBJsolye Mo Topapam;

B) YIPABJISIONINE IO MAPKETUHTY;

I') CTICIIMAIIUCTHI 110 COBITY.

4. Ilenblo Ucclie10BaHUSI BHYTPEHHEW CpeJlbl MAPKETUHTA SIBIISICTCSL:

a) TMOJy4YeHUE TPEANPUSTHEM TPHObBUTM 3a CYET AaKTUBHOTO COBITA,
paclIMpEHUs CETH TOPIOBBIX OPTraHU3aLINM;

0) pa3paboTka pHIHOYHON TOMUTUKH (PHUPMBI, KOTOpas Oaszupyercs Ha
CBOEBPEMEHHOM PEarupoOBaHUM HA TUHAMUKY MTOTPEOHOCTEN U CIpOCa;



B) BBISBICHUE CWJIBHBIX WU CIAOBIX CTOPOH TPENNPHUSATHS U OIpPEACIICHUE
BO3MOXXHOCTH 3(P(HEKTUBHOTO (YYHKITMOHUPOBAHUS;

r) onpeneneHue (akTopoB YIPABICHUS IPEATPUITUEM.

5. Kak BbI cunTaere, B KaKOM BUJIE JOJDKHBI OBITH MIPE/ICTABIICHBI PE3YJIbTAThI
MPOBEICHNS] MAPKETUHTOBOT'O aHAJTUTUYECKOTO UCCIIEIOBAHNUS:

a) B BUJIE TEXHOJIOTMYECKUX 3aIUCEN IPOBE/ICHUS aHAN3a;

0) B BHJE KAUYECTBEHHBIX OIICHOK, KOJUYECTBEHHBIX XapaKTEPUCTHK,
pa3IMYHOTO pPOJa CXEM U JuarpamMMm, CTaTHCTUYECKUX U SKOHOMETPHUYECKHX
MOJICIICH;

B) B BHJE TMOSCHUTEIBHBIX 3allUCOK, C YKa3aHHEM aHaJTUTHYECKHX
ToKa3aTeJiei;

r') B BUJEC BBINOJHEHHOTO CHCTEMHOTO aHallM3a CTaTUCTHUYECKHX TAHHBIX U
DKOHOMETPUUYECKUX MOJIEIIEH.

6. MapKeTUHIOBBIE UCCIIEJOBAHUS - ITO:

a) TO JK€ CaMog€, UTO U «UCCIIEJOBAHUE PHIHKAY;

0) MOCTOSIHHO JeicTByromias cucreMa cOopa, Kiaccu(puKaluy, aHaiusa,
OILICHKH U PaCIpPOCTPAHECHUS] MAPKETUHTOBON MHGOpMAIIHH;

B) CHCTEMAaTHYEeCKUil cOOp M aHAJM3 JAHHBIX O MPOOJIeMax, CBA3aHHBIX C
MapKETUHIOM TOBAPOB U YCIYT;

7. TlpuHUIMI TIIATETLHOCTH MPOBEIECHUS MapKETUHTOBOIO HCCIIEOBAHUS
O3HAYAeT:

a) HEeoOXOAMMOCTh yyeTa BceX (PaKTOPOB MU HEAOMYCTUMOCTb MPUHATHUSA
OMPENICICHHOW TOYKM 3pEHUs JO 3aBEpIICHUs aHajdu3a Bced coOpaHHOMU
uH(popManuu;

0) 4dYETKOCTh, TMOCTAaHOBKM 3ajlad MCCJIAEIO0BAHHUS, OJIHO3HAYHOCTh HX
NOHMMAaHUSA ¥ TPAaKTOBKH, a Takke BBHIOOpP HMHCTPYMEHTOB HCCIIEIOBaHUS,
o0ecreunBarIIuX HEOOX0AUMYIO JOCTOBEPHOCTh PE3YJIbTaTOB UCCIEAOBAHNUS;

B) JIETAJBLHOCTh IUIAHUPOBAHUS Ka)XJOTO ATama HCCIEIOBAaHUS, BBICOKOE
KayeCTBO BBIMIOJHEHMS BCEX MCCIIEAOBATEIbCKUX ONepalui, TOCTUraeMoe 3a CUET
BBICOKOI'O YPOBHS NMPO(ecCHOHAIN3Ma U OTBETCTBEHHOCTH HCCIIEIOBATEIHCKOTO
KOJUIEKTHBA, a Takke 3P(HEKTUBHON CUCTEMBI KOHTPOJIS €0 pabOTHI.

8. M3yueHue neqareabHOCTH KOHKYPEHTOB OCYLIECTBIISETCS 1JI TOTO, YTOOBIL:

a) cJeloBaTh 3a MPEyCIEeBAOIIMMHU KOHKYPEHTaMU: POU3BOAUTh TaKHUE XKe
TOBapBbI, UCIIOJIb30BATh TAKYIO )K€ CTPATEeTHIO U T. 11.;

0) m30exaTh KOHKYPEHUMHU MYTEM IPOMU3BOACTBA TOBAPOB, OTIUYHBIX OT
TOBApOB KOHKYPEHTA, U pa3pabOTKH COOCTBEHHOM CTpaTETUu;

B) OPHEHTHPOBATHCS B BOIIPOCAX IIEH HA TOBAPHI;

T) CO3AaTh OTIMYUTEIbHBIA UMUITK.

9. Bce mucuuminHbl 0a3UpYyOTCS Ha U3YYEHUH OCHOBHBIX MPUHIMIOB. Kak
Bbl cumTaete, 4TO MPEACTABISICT NPUHIMN OOBEKTUBHOCTH TPU TMPOBEIACHUU
MapKETHUHTOBOTO UCCIIEIOBAHUS:

a) 4YETKOCTh IIOCTAHOBKHM 3a/lady MCCIECAOBAaHUS, OJHO3HAYHOCTh HX
MOHMMAaHUS W TPAKTOBKH, a TakXKe BHIOOP HMHCTPYMEHTOB HCCIEIOBAHUS,
00ecreunBaIIUX HEOOXOAUMYIO JOCTOBEPHOCTh PE3YJIbTaTOB HUCCIEAOBAHNUS;



0) nmeTa’dbHOCTh IJIAHUPOBAHUS KaKJIOTO 3Tama HCCIEAOBAHUSA, BBICOKOE
KAueCTBO BBIMOJHEHUSI BCEX UCCIENOBATEIBCKUX ONEpPAlNii, JOCTUTAEMOE 33 CUET
BBICOKOTO YPOBHsI Ipo(eccHoHanu3Ma U OTBETCTBEHHOCTH HCCIEIAO0BATEIbCKOTO
KOJUIEKTHBA, a Takke 3P(HEKTUBHON CUCTEMBbI KOHTPOJISL €ro paboThI;

B) HEOOXOAMMOCTh yuéTa BceX (HaKTOPOB MU HEAOMYCTUMOCTH MPUHSATHUS
OMpEeNeIEHHOM TOYKH 3pEHUsS JO0 3aBepIICHUs aHajdu3a Bcell coOpaHHOMN
nHpopMaruu.

10. YTo MOXHO OLEHUTH C MMOMOILBIO MAPKETUHTOBBIX UCCIICIOBAHUN:

a) OLIEHUTH C€0ECTOMMOCTh U3rOTOBICHHOW MPOIYKIIHH;

0) onpeaenuTs HEOOXOAMMOE KOJIUYECTBO PAOOTHHUKOB,

B) OIPEAETUTh MOTEHIINAIBHBIX TOTPEOUTENCH;

I') pacCCUUTATh BO3MOXKHBIE HAJIOTOBBIE 00513aTEIHCTBA



2.3 PexkomMeHIanMU 1O OIEHHBAHUIO Pe3yJabTATOB CHTYAI[HOHHBIX
3aJaHuM

MaxkcumManbHOE
* [IpaBUIBHOCTD (OMIMOOYHOCTH) PEIICHUS
KOJIMYECTBO OAJITIOB

[TonHble BepHBIE OTBETHI. B JIOrMYHOM pacCyXIeHHH IPU
0 OTBETaX HET OUIMOOK, 3a/JaHu€ TOJIHOCTHIO BBIMOJIHEHO.

TIUYHO
[Tomy4yeHbl npaBUWIIBHBIE OTBETHI, SICHO NPOIMCAHHBIE BO

BCEX CTPOKaXx 3aJaHUil U TaOJIHIL

BepHbie 0TBETHI, HO UMEIOTCSI HEOOJBIIINE HETOYHOCTH, B
LIEJIOM HE BIIMAIOIIME HA MOCJIEI0BAaTEIbHOCTh COOBITUH,
X Takhie Kak HeOOJbIINe TMPOMYCKU, HE CBSI3aHHBIE C

SPOEO OCHOBHBIM  COJIEp)KaHMEM  M3JIOKEHHUS.  3aJaHue
oQOpMIIEHO HE BIIOJIHE AKKypaTHO, HO 3TO HE MeELIaeT

IIOHNMAaHHUIO BOIIPOCa

OtBeTsl B 1eNOM BepHble. B paboTe NpUCYTCTBYIOT
HECYIIECTBEHHAs] XPOHOJIOTHYECKass WA HCTOPUYECKas
OIIMOKHM, MEXaHUYeCKasl OIIMOKa MM OMKMCKA, HECKOIBKO
UCKa3MBIIIHE JTOTUYECKYIO TTOCTIEI0BATEIbHOCTh OTBETA

Y 10BIETBOPUTEIIEHO Honymensl Oosnee Tpex OWMOOK B  JIOTUYECKOM
paccyKJIeHUHM,  IOCJIEJOBATEIBHOCTH  COOBITUH U
ycTaHoBleHUU nAar. [Ipy OOBSICHEHMM HMCTOPHUUECKHX
COOBITMM M SIBICHMHA YyKa3aHbl HE BCE CYILECTBEHHbIE
(haKThI

HeynosnersopurensHo | OTBETHI HEBEPHBIE WIIA OTCYTCTBYIOT

* [Ipencrabieno B Tabmure 2.1.

THUIIOBBIE CUTYALIMOHHBIE 3ATAHUA
JJIAA TPOBEPKHU YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIINHN

PA3JIEJI 1. NIPO®ECCHOHAJIBHOE CTAHOBJIEHUE
MAPKETOJIOT A
Tema 1.1 IlonsaTe u KiIaccupuxkanus npodeccui

1. OxapakTepusyiiTe OJHYy U3 IPEAJI0KEHHBIX CHEIMAIbHOCTEN: TapreToJIor,
MapKeTOJIOr-aHAIUTUK, KOHTEHT-MApPKETOJIOr, HWHTEPHET-MapKeToNor, OpeH-
meHemxkep, PR-menemkep, Beb-ananutuk, Email-mapkeronor, Digital-ctparer,
Performance-mapkertosnor u ap.

Kpatko ommmure cynHOCTh BbIOpaHHOW croeruanbHocTu (1-2  c1p.):
OCOOCHHOCTH CHEUMATbHOCTH; c(eppl, B KOTOPBIX MPUMEHSETCS JaHHAs
CHELUAIBbHOCTh, €€ JIOCTOMHCTBA; HEIOCTaTKH; MECTO B OpraHU3allMOHHON
CTPYKTYpE OpraHU3ally; pa3Mep OIUIaThl TPyAa.



2. IIpokoMMeHTHPYHTe MHEHHE MapKeTOJI0roB: «Eciu y Bac HET MapouHOit
IPOAYKIIMH, y BaC HET U MapKeTuHra». [IpuBeauTe 00pasiibl U3BECTHBIX MAPOYHBIX
OpeHJIOB.

3. IlpousBogutenu TepmMoca OYeHb 3(PPEKTUBHO OCYIIECTBUIM MapOUYHYIO
IIOJINTUKY B OTHOLIECHUM JOCTHKEHHS M3BECTHOCTM Mapku. Mx Mapka ctana
POIOBBIM Ha3BaHMEM BBIITYCKA€MOM IpylIbl TOBapoB. IIpuBenure aHanoru4HbIe
IIPUMEDBI.

Tema 1.2. Opranusanus cJ1y;k0bl MAPKeTHHIa HA NPeANPUATHH

1. PazpabGoraiiTe mepedeHb BOMPOCOB, KOTOPHICE BB 3adalud  ObI
PYKOBOAMTENSAM TYPUCTHUECKON (UPMBI, TOPrOBOM KOMIIAHWU TPU TOJIY4YCHHUH
3aJlaHUs TPOAHAIIM3UPOBATh, KaK BBIIOIHIETCS MAPKETUHIOBASI (PYHKIUS B KaXKI0U
U3 3TUX KOMIIAHUM.

2. Omnpenenure, Kakue METOJbl MApKETUHIA CJIEAYET HCIONb30BaTh B
CIIEAYIOIIUX CUTYaIUAX:

— IUIAHUPYETCSl PacCUIMPEHUE HCHOJIb30BAaHUS 3aMOPOKEHHBIX (DPYKTOB U
OBOILIEH HA POCCUICKOM PBIHKE;

— (QupMma, BbIIyCKarOLasi CIOPTUBHBIE TPEHAXEPhl, MPEANOJaraer
paciupeHre 00beMOB IPOAAK;

— HOBOpOCcHiicKas pupma «AJeKkc» coOupaeTcs BhITYCKATh JeNIbTallIaHbl.

PA3JIEJI 2. BBEAEHUE B TEOPUIO MAPKETHUHI'A
Tema 2.1 OcHOBHBbIE OHATHSI MAPKETHHIA, L[eJH U 321a49H

1. Heckonbko €T Hazan ojHa ¢GuUpMa TpeIIoKUTIA MOTPEOUTEIIO
MHOTO(YHKIIMOHAJILHOE U3JieJIie, B KOTOPOM Ha 0a3e €JUHOr0 KOMITAKTHOTO
AJEKTPOMOTOpPA HCIOJB30BaJaCh CHUCTEMAa HECKOJBKMX Hacanok. HW3menue
BBITIOJIHSJIO  psii  (PyHKIMI TIO JOMaliHEMy XO3MMCTBY, B TOM 4YHCJIE W
MuHu-Tibiecoca. llena Obuta mpuemiiemoit. IlepBoHawanbHO CHpoCc HapacTal,
OJIHAKO BCKOpE MOKYIATEIM CTajld WUTHOPUPOBATH TOBAP M €r0 CHSUIM C
nmpousBojicTBa. BriocneacTBuu Ha 6a3ze ATOro m3nenus ObLT CO3[aH KOMIAKTHBIN
MBLIECOC, B OCHOBHOM HCIIOJIB3YEMBIN X0351WKON Ha KyxHe. ToBap umen 0ombIion
yCIIEX Ha PBIHKE.

OObsicHUTE cUTyaIuI0. YUYTUTE, YTO TEPBBIA TOBAp COJAEPKAI OKOJO 8-MH
dbyHKIUH, a cTOW Bcero B 3 — 4 pasa 10poke BTOPOTro.

2. Ha npumMepe KOHKPETHOTO MPEeANPUITHSI OOBSICHUTE Pa3INius B MPUHSITUN
pEIIEHU 1O YIPABJICHUIO TMPEANPUATAEM C TIO3ULUKA MNPOU3BOJCTBEHHOM,
COBITOBOM U MapKETUHIOBON KOHIICTIITUH.

Tema 2.2. Oxpy:kaomas cpeaa MapKeTHHIa
1. Otnen peamuzanuu ['omensckoro OAO «MomoyHble NPOIYKTHD ObLI
00ECIOKOEH CUTYaINeH CHIKEHUSI 00beMOB cObITa CBOCH MpoayKimu. CeramucThl
OpraHu3aly 00paTWii BHUMAaHHE HA TO, YTO B TOMEIHCKUX Mara3uHax MMEETCs
JOCTATOYHO LIMPOKHM aCCOPTUMEHT MOJIOYHBIX MPOAYKTOB, TPEACTaBICHHBIN
npennpusTusiMu Munckoi, bpecrckoit u I'ponnenckoit oonacreit. JleiicTBUTENHHO,
HOBasi yMAaKOBKAa MOJIOYHBIX TIPOAYKTOB M COBPEMEHHAas TEXHOJIOTHS WX



IPUTOTOBJIEHUSI TO3BOJISIET COXPAHATH CKOPOMOPTAIUMICS NPOAYKT JUIUTEIBHOE
BpPEMS, YTO M BBI3BIBAET JIONOJHUTEIBHBIE MTOCTYIUICHHS HA TOMEJIBCKUM PBIHOK
MOJIOYHBIX ITPOAYKTOB U3 JPYTUX 00JacTeN.

Bonpocwi. Kak cutyanysi Ha BHyTPEHHEM PBIHKE IOBJIMSJIA HA BHYTPEHHIOK
Cpely IIpeanpusaTHs?

Kakue QaxkTopsl MuKpocpensl (Makpocpenbl) OKa3blBalOT BIUSHHE Ha
XO3SIICTBEHHYIO JCSATEIBHOCTD PEATPUATHA?

Kakue neiictBus MOXeT NpUHATH pykoBoaAcTBO OAQO mia ocnabieHUs UX
BIUSIHUS?

Moryt 11 OKa3aTbCs YLIEMJIEHHBIMH HHTEPECHI MOTPEOUTENEH MOJIOYHBIX
npoaykroB l'omenbckoil obnactu, ecimu OAO «MojoyHble TPOAYKTHD) HAYHET
pelaTh BONPOCHI MOBBIIIEHUS 00BbEMa MPOJIaXkK CBOUX TOBAPOB?

2. McDonald’s He ynaeTcst BbIIEPKUBATh €IUHYIO HICO0JIOTUYECKYIO JIMHUIO.
Penxyiro  HenmosuibHOCTH — mposiBuiio  moapasaenenne  McDonald’s  France,
NO3BOJIMBIIEE ce0e pa3MecTUTh BO (HPAHIY3CKUX IKEHCKMX JKypHalax Tak
Ha3bIBAEMYI0 MH()OPMHUPYIOUIYIO peKJiaMy, B KOTOPOW OT MMEHU KOMIIAaHMM ObLIa
JlaHa PEKOMEHIALNS OTPAaHUYUTh YHCIIO TIOCEIIEHUH 3aKyCOYHOM. [IeTsam He cnenyer
3arnsaabiBaTh B McDonald’s waine pa3a B Hezielnto, cooOIanoch YUTaTeNsIM.

[locrenoBasia HEAOBOJIBHASL PEAKIMs LIEHTPA: aMEPHUKAHCKOE PYKOBOJCTBO
McDonald’s 3aBepusno myOiMKy, 4TO HE COTJIACHO C TOUYKOW 3pEHHs (PpaHIly3CKHX
koier. To, 4To KOH(MJIMKT BO3HMK MMEHHO BO DpaHUMH, CUMITOMATHYHO. Y
(dpaHily30B HHKOrJa HE ObLIO 0cOOOro oBepust K (acT-(pydOBCKOW HHIYCTpUH,
W3HAYaJIbHO 4YXI0M (hpaHIly3cKoW KyibType nuTanus. Kpome Toro, ais xutenen
CTpaHbl CUTyallusl BBIXOJUT JAJIEKO 32 paMKH racTPOHOMHYECKON MpoOnemsl. [l
¢dpaniry3oB otHouieHus ¢ McDonald’s — Bonpoc HalmoHanbHOM UIEHTUYHOCTH.

Bompockl. EcTb u oTiinuue Mexay ynpasiieHueM npeanpusitueM McDonald’s
aMepUKaHCKUX U (paHIly3CKuil oTaeneHuii? Ecnu ecTb, TO B 4eM OHO 3aKJIF04aeTcs?

Kakue ¢akTopsl BHEWIHEH Cpeabl OKa3bIBAIOT BIMSHHE Ha JAEATEIbHOCTD
amepukaHckoit komranuu McDonald’s France?

PA3JAEJI 3. KOMIIVIEKC MAPKETHUHT A
Tema 3.1 OcHOBBI TOBAPHOI MOJTUTHKH

1. K kakomy TuIty ToBapoB (IIpeiBapUTEILHOTO BEIOOPA, 0COO0T0 Ccripoca Uiln
MOBCEIHEBHOTO CIIPOCa) OTHOCUTCS TOPOTON XOJIOTUIBHUK?

2. K kakol Kareropum MNOpPOAYKTOB MOXKHO OTHECTH MPOIYKT,
MPEAOCTABISIEMbI PECTOPAHAMU: K TOBapaM KpPaTKOBPEMEHHOT'O TOJIb30BAHUS WUJIN
K yciyram?

3. Brl perynsipHO mokymaere ToBap HEKOTOpOi ToproBoil Mapku. Kak Obl Bbl
YIIYUIIWIN YIIAKOBKY U ATUKETKY 3TOr0 ToBapa?

4. Bpl OTKpBUIM Marasut 1o npojaxe 4ast u koge. [Ipennoxure Tumnonoruto
noTpeduTeNe MO0  COIHAIBHO-OIKOHOMHUYECKHUM  H  TICUXOTpapUYeCKUM
xapakrepucTtukam. Kak odecneunts mokymnareiato BO3MOKHOCTb BEIOOpa?

Tema 3.2. IlenHooOpa3oBaHue B MAPKETHHIE



1. Menemxepsl Mara3uHa, TOPTyIOIIET0 3aMOPOKEHHBIMU MOPETIPOTYKTaMH,
OTMEYAIOT MAaJIEHUE CIpoca Ha TOBAap B JIeTHEE BpeMs. UeM 3TO MOKET OBITh
BbI3BaHO? Pa3paboTaiite mpeioKeHus M0 yIyUYIICHHIO OPTaHu3aluy TPOIakK.

2. Ha poccuiickoM pbIHKE KOMITBIOTEPOB KOHKYPEHITUSI JOCTUTIIA OOJBIION
OCTPOTHI, TIPX 3TOM IIJIATEKECIIOCOOHOCTh HACETICHHSI OCTAeTCsl OTpaHUIeHHON. UTo
MOTYT MIPEANPUHSITH TOPTOBBIE MPEATPHUSATHS IJIs TIOBBIIICHUS PE3YIbTATHBHOCTH B
IIETIOYKE «IIEHa — peKIaMay B ATOW CUTyaIluu?

3. llpenanpudaTue npogaeTr AETCKYK KYKJIy IO JOCTaTOYHO BBICOKOM IICHE.
[TpennoxuTe Balll BaprHaHT yBEJIWYCHHS] 00beMa MPOJaxk TOBapa.

4. Kakoe pelieHue cieayeT MPHUHATh MO BHIOOPY KaHalla pacrupesesieHus
coriacHo kputeputo 3 dextnBHOCTH? BBHIOOD M3 TpeX albTepHATHUB:

KaHall HYyJEBOTO YpPOBHS — pAacXoJbl, CBSI3aHHBIE C COJEpPKaHHUEM
COOCTBEHHOW PO3HMYHON TOProBOMl ceTH, cOCTaBIAOT 150 MiH. pyO., U3AEPKKH
obpamienust — 100 miH. py0., mpuOBLUIL OT peanu3anuu ToBapa - 500 MiH. pyo.;

OJIHOYPOBHEBBI KaHal (MCIOJb30BaHUE TOCPEIHUKA — POZHUYHOU
TOPTOBJIM) — U3ACPKKU oOpateHus — 60 MitH. pyo0., mpuosuIs -30 MITH. pyo.;

JBYXYPOBHEBBIM KaHai (MPOU3BOJIUTENL TMPOJAECT TOBAP OMNTOBOMY
MOCPETHUKY) — U3JIeP>KKHU oOpatienust — 40 MiH. pyo., npuosUis - 120 MiH. pyo.

Pewenue

JUis BbIOOpa KaHama pacnpeneseHus M0 KpUTepuro 3PQPEeKTUBHOCTH
UCIIONIB3YIOT (OpMYJy OTAA4d OT BJIOKEHHOIO KamuTaia (CpemHssi HopMma
PUOBLIN):

02 100%,
B'.—:

I1 - mpuOkLIb, TOTyYEHHAs! OT BIIOKEHHS KaruTana, pyo.;
Bk - BennurHa BIIOKEHHOTO KanmuTania, pyo.

Hcnone3yss ¢dopmyny, paccuuraeM OTHady OT BIJIO)KEHHOTO KaluTania
(cpenutoro HOpMy npudbLIH) — O 0 KaXAOMY KaHaiy, %:

1) kaHaJ1 HYJIEBOTO YPOBHSI:

500 : (150 + 100) x 100% = 200%;

onHoypoBHeBbIN KaHai: 30 : 60 x 100% =50%;

nByxypoBHeBbIM kKaHa: 120 : 40 x 100% =300%.

CrnenoBarenbHO, JABYXYPOBHEBBIM KaHan Oosiee A(PGEeKTUBHBINA, Tak Kak
otnaya oT BiaokeHus kanutana (300%) — camas BbICOKasl.

5. Bribop kanana pacnpeneneHus ¢ yaeToM o0bemMa mpoIax

dupma NPOU3BOJIUTENIL MAKAPOHHBIX HW3AECIUN PEATU3yeT CBOM MPOIYKT
Yepe3 ONTOBBIX IMOCPEIHUKOB MPEANPHUSATHSAM PO3HUYHON TOpProBiu. Mapika
ontoBuka coctaBisieT 10% ot peanuzanuu. PupMa-npou3BOAUTENb CUYUTAET
1eraecooOpasHbiM  HaHATh 20 TOProOBBIX MPEACTaBUTENCH, YTOOBI MOCTAaBISATH
MPOIYKIIUIO TIPEANPUATASIM POZHUYHONW TOPTOBIU Hampsimyto. [Iporrosupyercs,
yto 3arpathl Ha 20 mpeactaButeneil coctaBiaT 640 Teic. pyd. mwioc 2% oObeMa



peanm3anuu  nponaykrta. llpu kakom o0BeMe TpoAaX HAIWYHUE CBOMX
NpEICTaBUTENICH OKakeTcs g (UPMBI TPEANOYTUTENbHee, 4YeM paboTa ¢
ONTOBBIMH TTOCPETHUKAMU?

Pewenue

O0603HaunM yepe3 X KPUTUYECKUH 00bEeM MpOoJaax, MPH KOTOPOM 3aTpPaThl
(GUPMBI-TIPOM3BOANTENST PaBHBI TPH JIOOOM CIIOCOOE peanu3alui MPOAYKTa.
3arpaThl Ha peaTn3alyio MPOAYKTa Yepe3 ONTOBBIX MOCPEIHUKOB cocTaBsAT 10% x
X. 3arpatbl Ha peain3alnio Yepe3 TOProBeIX mpeacTaBurene: 640 Toic. pyo. + 2%x
X.

Hatimem o0wmeM mpopak, mpw KOTOPOM 3aTpaThl (UPMBI-TIPONU3BOIUTEISI
PaBHBI TIPU JTIOOOM CIIOCO0€ peann3aluy MPOIyKTa:

640000+ 2%x X=10%x X;

640 000 = 8% xX;

X=8 000 000 py6.

Takum oOpazom, pu 0ObeMe MPOAAK 8§ MITH. pyO. U BBIIIE HATMYUE CBOUX
MpeACTaBUTENICH OKaxKeTcs Uil (GUPMBI MpeArouYTUTENbHee, 4eM pabora ¢
ONTOBBIMU MTOCPETHUKAMHU.

Tema 3.3. Kanauabl pacnpenesieHusi 1 TOBapoABUKeHHE

1. Onpenenure, Kakue TMOAXOAbl  HUCIOJB3YIOTCS  IPEANPHUITUEM,
paboTaOIIKUM Ha LEJIEBOM PBIHKE, B CIEAYIOMINX TPUMEPAX:

— JUIA BBIIIyCKa s0JIOYHOTO COKa MOCTOSIHHOW PEUEenTyphl U €ro NpoAaxku
UCITIOJIb3YETCSl €/IMHAs YIAKOBKa U €IMHAs 1ICHA;

— I0JIOYHBIN COK BBIITYCKAETCA MO Pa3IMYHBIM pelentypam (OCBETIICHHBIH,
KYMaXKUPOBAHHBIN U T.J.) B PA3JIMYHBIX YIIAKOBKAX (B CTEKJISIHHBIX, METAJUTMYECKUX
O0aHkax, OyMa)XHbIX MakeTax W T.[.) Pa3IMYHbIX €MKOCTEHd U MpoAaeTcs IO
Pa3JIMYHOM LIEHE B CIIEUAIM3UPOBAHHBIX U YHHUBEPCAJIbHBIX TOPIOBBIX TOUKAX;

— OpraHU30BaH BBIMYCK SIOJIOYHOTO COKA CHEIHAIBHO JUIsl JIeYeOHOTO
MUTaHUs OOJIBHBIX CaXapHBIM THA0ETOM.

2. Onpenenure, Kakue BUAbl CTPATETUH HUCIOJIb30BaHbl MPEINPUATHEM B
CJIEIYIOLIUX CITy4dasX:

— HeOonbimas ¢upMa B KOHKYPEHTHOW OOpb0€ TIPOTHUB KPYITHOTO
MPEANPUATHS UCTIONH30BajIa TAKTUKY BEIOOPOUYHOTO CHUKEHUS 11EH;

— NpEeANpUITHE 3HAYUTEIBHO PACIIUPUIIO YKCIO MOAM(PHUKALMIA TOBapa C
OJIHOBPEMEHHBIM HCIOJb30BAHUEM MPAKTUKW IIEHOBBIX JUHUM 3HAUYUTEIIHHOTO
JManasoHa.

3. Pa3paboraiiTe cuenapuii npoeaeHus pexiamMuoi kammnanuu (PK) ¢pupmsl
no Bamemy BbIOOpy: 00yBHas ¢upma «MoHapx», 3aBOJ KHCIOMOJOYHBIX
MPOJYKTOB «3apeube» Wiu aBToMOOMIbHas upma «PeHoy:

000CHYWTE OCHOBHBIC HANpPABJICHHS ACITCIBHOCTH (UPMBI U TIPEIMET
PEKIIaMBl;

chopmynupyiite 1ienmu W 3amaun PK, BwimenuTe Trpymimy  I€l€BOTO
BO3CUCTBUSI;

000CHYITE BBIOOp MCIIOIH30BAHHBIX (DOPM U BUIOB PEKIIAMBI;

pa3paboTaiiTe HeCKOJIBLKO BApUAHTOB PEKIAMHOTO CJIOTAHa;



coctaBbTe wiaH PK.

Tema 3.4. MapKkeTHUHIOBble KOMMYHUKAIIUU

1. Pa3paboraiite crienapuii mposeaeHus pekiamuoi kamnanuu (PK) dbupmer
no Bamemy BbeIOOpYy: o00yBHas ¢upma «MoHapx», 3aBOJ KHUCIOMOJOYHBIX
MPOJYKTOB «3apeube» WiIu aBToMOOWIbHAs upMma «PeHoy:

000CHYWTE OCHOBHBIE HANpPABJICHHS JACATEIIBHOCTH (UPMBI M MPEIMET
pPEKJIaMBI;

chopmynupyiite 1miemu u 3agaun  PK, BelmenwTe Tpynmy I1EIEBOTO
BO3/ICHCTBHUSI;

000CHY#TE BBIOOp HUCTIOIB30BAaHHBIX (JOPM U BHIOB PEKIIAMBI;

pa3paboTaiiTe HECKOJIbKO BAPUAHTOB PEKIAMHOIO CIIOTaHa;

coctaBbTe miIaH PK.

2. Komnanus «S10104yHbIi cnacy CHEUaTU3UPYETCs Ha BBIIYCKE CHIpa —
CJ1a00aJIKOTOJIBHOTO HAMUTKA. DTOT MPOJIYKT MOXKHO Ha3BaTh HATYPaJIbHBIM M3-32
OOJBILIOTO COAEpKAHUSI B HEM s0J0YHOW KUCHOTHL. llomynspHblii BO MHOTHUX
ctpaHax EBpombl cuap noutu HeusBecTeH B Poccun. B cronamunbix mabax
IPEJICTaBICHbl HEKOTOPbIE COPTA AHMIMUCKUX U (PPAHITy3CKUX CHUAPOB, HO B BECbMa
OTrpaHUYEHHOM accopTUMeHTe. Kpome Toro, 3TM HamUTKU OO0IaJal0T CIUILIKOM
crienupuyYecKuM Jisi poccuiickoro norpedutenst Bkycom. 0,33 nutpa cuapa B 3a-
BUCUMOCTH OT Mara3uHa, rjie OH NpojJaeTcs, CTOUT HeaemeBo — oT 140 no 160 pyo.

1. Ilpemnoxure KomMmaHuu <«SI0JIOUYHBIA cHac» MEpPONPHUATHS IO
IIPOJIBMKEHUIO CUAPA HA POCCUUCKUN PHIHOK.

2. Kakoii cerMeHT Bpl Obl peKOMEHJ0BaIM KOMIAHUU BBIOPATh B KaueCTBE
LIEJIEBOTO U MoYeMy?

3. [IpennoxuTe cTpaTeruio 0XBaTa pbIHKA U pa3padboTaiiTe MapKETUHTOBbIE
MEPOIPUSITHSL, YTOOBI 00ECTIEUUTh KOHKYPEHTHOE MO3ULMOHUPOBAHHE.

4. llpennoxute pupMe CTpaTEruio NO3UIUOHUPOBAHUS TOBApa.

5. Pa3paboTaiiTe BapraHThl PEKJIAMHBIX CIIOTAaHOB.

6. BriGepure Hanbosiee MoOAXOAAIEE MECTO peau3alliy Balllero TOBapa.
OObsicHUTE, TOYEMY.

PA3JAEJ 4. UHOOPMAIIUA B MAPKETHUHI'E
Tema 4.1 MapkernHrosass HUHGpoOpMalMOHHAA CHCTEMA

1. [lpennpusitue «IIOMOLIHUKY» 3aHUMAET JUIUPYIOIIEE IOJIOKEHUE TIO
MPOU3BOJCTBY TMblIeCOCOB B Tynbckol oOmacthu. MeHemxepbl CTaBIT 3ajady
BBIXO/Ia IPENPUATUS Ha phIHOK Jlunenkoi obnactu. i1 JaHHBIX YCIIOBUIA:

— ompenenure, Kakasg UHpopMalus HeoOXoauma Il TPOBEACHUS
MAapKETUHIOBBIX UCCIIEIOBAHNM;

— pazpabotaiitTe = mporpamMMy  TpPOBEIEHHUS  SKCIEPTHBIX  OIICHOK,
aHKETUPOBAHUS MOTEHIMAIbHBIX TOTPEOUTENEH;

— HAWAUTE IapaMeTpbl CETMEHTALMW M BBIAEIUTE IPEANOYTUTEIIBHbBIC
CEerMEHTHI PhIHKA JIuTenkoii o6acTu;



— MPEJIOKUTE KOMILUIEKC MEPONPUSTUNA IO COXPAHEHUIO MPEUMYIIECTB
NPEANPUATHS B YCIOBUSIX KOHKYPEHTHOM O0phOBI B TyJIbCcKOM 001acTH.

2. OAO «CBeT» BBIXOJIUT Ha CETMEHT PBhIHKA, TJI€ YKE IeUCTBYET KOHKYPEHT.
Kakue pemenuss B 00J1acTd NpoOJaX BBITYCKAEMOI'O TOBapa CIEAyeT MPHUHSTH
MEHeJKEpaM MPEANPUSITHS 1JIs1 yCIEIHON pabOThl Ha PhIHKE?

Tema 4.2. MapKkeTHHIOBbI€ UCCJIEIOBAHMS

1. BoccraHoBuTe  MOCIENOBAaTENBHO  MPOLEAYPY IOCTAaHOBKH  3ajad
MapKETUHTOBOTO UCCIIEI0OBAHUS, KOTOPast BKIIIOUAET B ce0s HECKOIBKO STaIOB:

1. Omnpenenenue uenel MCCIENOBAaHUS — JUIsI MOJYYCHHs KaKOTO poja
uH(GOpPMaIIMU POBOIUTCS UCCIIEOBAHHUE.

2. ®opmupoBaHue paboyeil THIOTE3bl.

3. Beibop MeToaa niccienoBaHusl.

4. OnpeneneHue npoodIeMbl, AJIs pelIeHHUs] KOTOpoil TpeOyeTcst nHpopManus.

5. Omnpenenenue 00beKTa (HOCUTENS UM UICTOYHUKA MPOOJIEMBbI) U TIPeIMETa
UCCIIEJOBaHMS.

6. Boi6op cucteMbl 06pabOTKH U aHaIM3a HHDOpMAIUK.

7. OrmpeneneHue 3alad UCCIENOBAHUS — CTPYKTYpPhl HMH(POpPMAIUU,
HEOOXOMMOM IS peleHusl IpoOieMbl, U TPeOOBAHUN K HEH.

8. [IpoBeneHune u3MepeHns moKazareieu.

9. Odopmnenue oTuera.

Omnpenennrte, KaKue TAIbBI SABJSIOTCS JIUITHAMHE?

2. Komnanua OOO «MaptuH» IJIaHUPYET NPOBECTH MAPKETHHIOBOE
UCCJIEI0BAHHUE.

1. Ilpoananu3upyiTe MapKETUHTOBYIO CpEly M OINpeAenuTe (QakTopsl,
00ycNaBIMBAIONINE YCIIEXU U HEYaud ATOTO MPEAPHUSITHSL.

2. PazpaboTaiite miian coopa nndopmaiuu.

3. Cobepurte nHGOPMAITHIO.

4. TIpoBeauTe MpE3EHTAIUIO PE3YIBTATOB (JTUTEIBHOCT 5-7 MUHYT).

5. OpopMuTe NTUCBMEHHBI OTYET TO pE3yJbTaTaM MAapKETUHTOBOIO
UCCIIETOBaHMUS



2.4. PekxoMeHIaNMU 10 OLIEHUBAHUIO pedepaTos.

MaxkcumMajabHOe
KOJHUYeCTBO 0aJLJI0B - 5

Kpurtepuu

O1inaHo -5 6aJU10B

BeicraBisiercss oOydvaromemycsi, €CliM OH BBIPa3WJl CBOE
MHEHHE 110 C(OPMYITMPOBAHHOM TpoOIeMe, apryMEHTHPOBAI
ero, TOYHO ONpEACIMB NPOOJIEMy  COIEpKaHUE U
cocraBisitone. [IpuBeneHbl JaHHBIE OTEYECTBEHHOW U
3apyOeKHOW  JIUTEpaTypbl, CTAaTHCTUYECKHUE CBEICHUS,
uH(popMaIus HOPMAaTHUBHO MIPaBOBOTO XapakxTepa.
OOyuaromuiicst 3HaeT U BIIAJICET HABBIKOM CaMOCTOSTEIbHON
UCCIICIOBATENIbCKOW  paboOThl 1O TEME HCCIEOBaHUS;
METOJaMU ¥ TpPHEMaMH aHajiu3a TEOPETHYCCKUX W/HIN
NPaKTUYECKUX aCIEKTOB M3ydaeMoi oOiactu. dakTuyeckux
OmMOOK, CBS3aHHBIX C IIOHUMAaHHUEM IMPOOJIEMbI, HET;
rpadudecku padborta opopMieHa TPABUIBHO.

Xoporo — 4 6anna

BricraBnsercs o0yyaromemycs, eciu pabora
XapaKTepU3yeTcs
CMBICIIOBOM LEJIbHOCTBIO, CBA3HOCTBIO u

MOCJIEIOBATEILHOCTBIO M3JIOKEHUS; JOIMyIIeHo He Oomee 1
OIIMOKA TpU OOBSICHEHHH CMBICIA WA COACPIKAHHS
npobnembl.  Jlyis  apryMeHTallMud  TPUBOJATCS  JIaHHbBIE
OTEYECTBEHHBIX u 3apyOCIKHBIX ABTOPOB.
[TposeMOHCTPUPOBAaHBI ~ UCCIICAOBATCILCKUE YMEHHUS U
HABBIKH.

CDaKTI/I‘-Ie()KI/IX OIHI/I6OK, CBA3aHHBIX C IIOHNUMAaHUECM
npobiembl, HeT. JlomymieHbl OTAenbHBIE OIIMOKH B
odopmiieHuH padboTHI.

Y 10BIIETBOPUTENHHO — 3
Oanna

BrictaBnsercs oOywaromemycsi, ecid B paboTe CTYIEHT
MPOBOAUT JOCTATOYHO CAMOCTOSATEIbHBIA aHAU3 OCHOBHBIX
ATaNoOB U CMBICIOBBIX COCTABIISIFOIIMX MPOOJIEMbI; TOHUMAET
0a30BbIE OCHOBBI U TEOPETUYECKOE OOOCHOBAHUE BHIOPAHHOM
TEMBI. HpI/IBJ'IquHI)I OCHOBHBIC UCTOYHUKU 110
paccmatpuBaeMoit Teme. JlomymieHo He Oojee 2 OmMUOOK B
CoJIepKaHuU TIPoOIEeMBbI, 0HOPMIICHUH PaOOTHI.

HeynosnersopurenbHo —
2 1 MeHee 0asuioB

BricTaBnsiercss oOydaroremycsi, eciiu padoTa MpeacTaBiseT
co00il mepecka3zaHHBI WIW TOJTHOCTHIO 3aUMCTBOBAHHBIN
UCXOJHBIA TEKCT 0e3 KakuX Obl TO HU OBLIO KOMMEHTApHUEB,
aHanmmza. He packpeiTa CTpykTypa ©  TeopeThdecKas
cocraBisiromasi Tembl. JlomymeHo Tpm wWim Oonee Tpex
OmMMOOK B COACPXAHWHM pACKpPhIBAeMOH MpoOJIeMBI, B
odopmiieHnH padboTHI.

TEMbI PE®@EPATOB JIVIs1 IPOBEPKU YPOBHSA
COOPMHUPOBAHHOCTHU KOMIIETEHIIUA




PA3JAEJI 1. TIPO®ECCHOHAJIBHOE CTAHOBJIEHHUE
MAPKETOJIOT A
Tema 1.2. Opranuszanus cJIy:K0bl MAPKETHHIA HA NPEANPUATHI

1. KauecTBeHHBIE METO/IbI B MAPKETUHTOBBIX UCCIEAOBAHUSIX.

2. MHoroypoBHeBasi KOHIIEMIUSI TOBapa Kak MHCTPYMEHT JIJIsl IPUBJICUEHUS
KJIMEHTOB KOMITaHUU.

3. MapkeTuHr oTHOLIEHUH: (POKYC Ha COXpaHEHUE KIUEHTYPHI.

4. WccnenoBaHue M MOHUMAHHE KOHKYPEHTHOW MapKETUHITOBOM CpeJbl Kak
MIPEANOCHUIKA J1s1 pa3paboTku YPPEKTUBHON CTPATETUH.

PA3EJI 2. BBEJIEHUE B TEOPUIO MAPKETHHI' A
Tema 2.1 OcHOBHbIE NOHATHS MAPKETHHIA, LEJIH U 32124
5. Oco0eHHOCTH MapKeTHWHTa MPEANPUATHNA, MPOU3BOIAIINX CEPBUCHBIC
MIPOJIYKTHI.
6. PazpaGoTka cTpaterus MO3UIIMOHUPOBAHUS KOMIIAHUM Kak (akTop
CO3JaHUs UMMIKA.
7. MapKEeTUHTOBbIA KOMIUIEKC KaK MHCTPYMEHT BO3JCUCTBUSA Ha
MOKyTIaTeJIed TOBApOB U YCIYT (Ha MIPUMEpPe KOHKPETHOTO MPEIPUITHS ).
8. Ponp dusuyeckoir aTpuOYTHKH KOMIIAHUM BO B3aWMOJICHCTBUU C
MOKYIIATEIAMU.

PA3JIEJI 3. KOMIIVIEKC MAPKETUHI' A

Tema 3.2. IlenooOpa3oBaHue B MApPKETHHIE
9. [Tpobiembl KauecTBa MPOIYKIIMH HA IPEANPHUITHIX U X PEIICHHE.
10. OcobeHHOCTH IEHOOOPa30BaHUsl B MAPKETHHTE.
11. Ilcuxonornyeckue NpueMbl B MApKETUHTOBOM IIEHOOOpa30BaHUH.

Tema 3.4. MapkeTHHIOBble KOMMYHUKALINH

12. Pa3paboTka HOBBIX (hOPM MPOJABUKEHUS TOBAPOB U YCIYT.

13. Muoroo0pazue Gpopm KOMMyHHUKaIIUA B pab0Te ¢ MOTPEOUTEISIMU YCITYT.

14. CpenctBa u crocoObl MOBbIIIEHUST 3(P(HEKTUBHOCTH MapKETHHTOBBIX
KOMMYHHKALUH.

15. NHTEepakTUBHBIA MApKETUHT KaK (PaKTOP KaCTOMHU3ALMH MapKETUHTOBOM
JeATEIbHOCTH KOMITAHHH.

16. Ponp sspMapok 1 BBICTABOK B MPOJABUKEHUHU TOBAPOB.



2.5. PexoMeH1auMu 10 OLIECHUBAHUIO Pe3yJIbTATOB KOHTPOJISI 3HAHMIA.

MaxkcumMajabHOe
KoJIn4yecTBo oawios -10*

Kpurepuu

Otinuno -10-8 6amtoB

BrictaBisiercs oOydaromeMmycsi, €clid OTBET [OKa3bIBaeT
r1yOOKOe U CHCTEMaTH4YeCKOe 3HaHUE BCETrO0 MPOrPaMMHOTO
MaTtepuaiga U CTPYKTYphl KOHKPETHOTO BOIIPOCA, a TaKkKe
OCHOBHOTO COJIEp)KaHUS U HOBAIMI JIEKIIMOHHOTO Kypca Io
CpaBHEHHIO C YydeOHOW nuTeparypoil. OOydwaromuiics
JEMOHCTPHPYET OTYETIMBOE W  CBOOOJHOE  BIIAJCHUE
KOHL[CHTyaJIbHO-HOHSITI/If/’IHBIM arrapaToM, Hay4YHbIM A3BIKOM
U TEPMUHOJOTHUEH COOTBETCTBYIOIICH HAyYHOW OOIACTH.
3HaHME OCHOBHOM  juTEepaTypsl M  3HAKOMCTBO  C
JIOTIOTHUTEIBHO PEKOMEH0BAHHOM uTepaTypoid. Jlornyecku
KOPPEKTHOE U YOeTUTEIbHOE U3JI0KEHHE OTBETA

Xoporio- 7-5 6annoB

BrictaBnsiercs  oOyuaromiemycsi,  €Clid ~ €ro  OTBET
JEMOHCTPUPYET 3HAHUE Y3JIOBBIX MPOOJEM MporpamMmbl U
OCHOBHOTO COJEpKaHMS JIEKIUOHHOIO Kypca; YyMEHHE
[10JIb30BAaThCA KOHLENTYaJbHO IOHATUHHBIM ammaparomM B
IIpOLIECCe aHAJIM3a OCHOBHBIX IMPOOJIEM B paMKax JdaHHOMN
TEMbI,  3HAaHME  BaXHEWIIMX  pabOT U3  CHOHCKa
PEKOMEH/IOBaHHOM JUTepaTypbl. B  1eroM noruyecku
KOPPEKTHOE, HO HE BCerja TOYHOE U apryMEHTHPOBAHHOE
W3II0’KEHUE OTBETA

VY noBnerBopurensHo — 4-3
0anioB

BrictaBnsiercs  oOyuaromiemycsi,  €Clidi  €r0  OTBET
JNEMOHCTpUPYET (parMeHTapHble, MOBEPXHOCTHBIE 3HAHUS
BAKHEHIINX  pa3/eloB  MporpaMMbl U COJEpXKaHUS
JIEKIIMOHHOIO Kypca; 3aTpyJHEHHs] C HCIIOJIb30BaHUEM
Hay4YHO-TIOHATHITHOTO anmapara U TEPMHUHOJIOTUU
JUCLUIUINHBL, HENOJHOE 3HAKOMCTBO C PEKOMEHIOBAHHOMN
JUTEPATypOM; YacCTHUYHBIE 3aTPyIHEHUS C BBIIOJHEHUEM
IIPENYCMOTPEHHBIX ~ IIPOrpaMMOM  3aJaHHil; CTpEMJIEHUE
JIOTUYECKH OIPENEIeHHO W IOCJIEI0BaTENbHO U3JI0KUTh
OTBET

HeynosieTBOpUTENIBHO —
2 1 MeHee 0asuioB

BeicraBnsiercs  oOydaromemycsi,  €caid  €r0  OTBET
JI€MOHCTPHUPYET He3HAaHUE, TM00 OTPHIBOYHOE MPEICTaBICHUE
0 JaHHOW TmpolbieMe B pamMKax y4eOHO-IIPOrpaMMHOIO
MaTepHuaia; HEyMeHHE MCIIONb30BaTh MOHATUWHBINA anmapar;
OTCYTCTBHE JIOTUYECKON CBSA3HM B OTBETE

* I[Ipencrabieno B Tabmure 2.1.

3aaHus K KOHTPOJIIO 3HAHUI 110 pa3aeny 1

1 BapuanT
IIpakTuyeckue 3aaHus




3aganue 1. K TepMuHaM U3 J1€BOIl KOJIOHKH HAlUTE COOTBETCTBYIOIINE ONPENEICHUS B

MPaBO KOJIOHKE.

Tepmun Onpenenexnue

1. Mapkerunr A. IoTpeOHOCTb, IIOJKPETUICHHAS IIOKYIATEIbCKON
CIIOCOOHOCTBIO

2. ToBap b. COBOKYTHOCTh ~ CYHIECTBYIOIIMX M  MOTEHIUATBHBIX
TTOKYyIIaTese ToBapa

3. PerHOK B. BceBo3MoxkHas JIeATETbHOCTh bupmbl 1o:
pactpoCTpaHEHUIO CBEJACHUN O JOCTOMHCTBAX CBOETO TOBapa M
yOeXICHHIO IIEJIEBLIX TOTPEOUTENICH MOKYaTh €ro

4, Meronsl I'. B yenoBe4yecKOW MAesTEIbHOCTU, HANpaBJICHHBIA Ha

MIPOJIBHXKCHHUS yIIOBJICTBOPEHHE HYK]I M TOTPEOHOCTEH MOCPEACTBOM OOMEHa
5. 3ampoc JI. Bce, 4YTO MOXET YIOBJICTBOPUTHh IOTPEOHOCTh WIH

HYKJY U IPEIaraeTcs pblHKY C LIEJIbIO IPUBJICYECHUs BHUMaHUS,
IPUOOPETEHNS], UCIIOJIB30BAHUS WIIN OTPEOIICHHS

3aganmue 2. CoracHsl JIM BBl CO CIEAYIOMNM yTBepkaeHneM? OG0CHYHTE CBOIl OTBET.

CyTb mepexojia OT «CObITa» K «MapKETHHTY» BBIPAXKACTCS B TOM, YTO (PMPMBI CTPEMSATCS
NPOU3BOAUTH HE TO, YTO MPOHM3BOIMTCS, a MPOU3BOJUTH TAKHE TOBAphl M B TAKOM KOJHYECTBE,
KOTOpPBIE HEOOXOAMMBI MOTPEOUTEINSIM M MOTYT OBITH peann3oBanbl Ha peiHKe (D. KoTiep).

3ananme 3. 3anonHuTh TAONIMIY, YKa3aB (PAKTOPbI MApPKETUHTOBON CpeJibl, KOTOPBIE MOTYT
BIMATH Ha paboTy 3aBoja. MOJIOKO3aBOJ IUBEPCU(DUIMPYET CBOIO JAEATEIbHOCTh. HOBBIM
HAaIpaBJICHUEM SBJISIETCS IIPOU3BOJICTBO COKOB M COKOCOAEpKalel nmpoxykuuu. Jis aTux nenei
IPEIoiIaraeTcsl NPUBJICUYCHHEe WHBECTULMOHHOTO KamuTana. [Ipoaykuus 3aBoja MOJB3yeTcs
HONYJISIPHOCTHIO Ha PETHOHATBHOM PBIHKE, HIMEIOTCSI CTA0MIIbHBIE KaHAJIBI COBITA.

®akTOpbl BHYTPEHHEN
MUKPOCPE/IbI

@dakTOphl BHEITHEH

dakTopsl MakpoOCpeEIBI
MUKPOCPEIbI P pocpea

[GIENENINY L

BAWIN[F
OB [WN|F-

(&3]

e OOocHyiiTe CBOI OTBET.

Teopeanecmle BOIIPOCHI

1. Ilepeuncnute U KpaTKO OXapakTepU3yHTe 1IeTd MapKETHHTA.

2. OxapakTepu3yiTe KOHIETIINIO TPAJUIIMOHHOTO MaPKETHHTA.

3. Kak Bbl moHMMaeTe TepMUH «MapKETUHTOBBIE UCCIIEIOBAHUS»?

4. llepBuuHas nHOpMaLUS U €€ UICTOYHHKH.

5.Yem oOTAMYAIOTCS METOABl MApPKETHHIOBBIX MCCJIEOBAHUN aHKETUPOBaHHE M

HaOroneHue?
6. Onumure wnenu
AKCIIEPUMEHTAJIbHBIE).

MAapKCTHUHTOBBIX HCCIIeIOBaHUM (OHHC&TCJ’ILHLIC, ITOMCKOBBIC,

2 BapuaHT
IIpakTuyeckue 3a1aHus

3aganme 1. K TepMuHaM U3 JIEBOM KOJIOHKU HAWAUTE COOTBETCTBYIOIIHME OMPEICICHHUS B

IIPaBOM KOJIOHKE.

Tepmun

Onpenenexnue

1. ITorpebHOCTD

A. YYBCTBO OH_IYH_IaCMOI‘/’I YeJI0BEKOM HEXBATKHU YET0- JTU00




2. O0meH b. nenexnas cymMma, KOTOPYIO TIOTPEOUTENTH JTOKHBI
YIUIATUTH 7S] IOJTYYSHHs TOBapa

3. ToBap B. Hyxxma, npunsBmas crneuuduueckyro  hopmy B
COOTBETCTBHUH C KYJIHTYPHBIM YPOBHEM U JIMYHOCTHIO MHIMBH]IA

4. llena I'.sT0 HaboOp «M3AeNMii W ycayr», KoTopeie ¢dupma
MIpeIIaraeT 1eJIeBOMY PBIHKY

5. Hyxna JI. momydeHne OT KOro - JuOO KelmaeMoro OOBEKTa ¢
MIPEUI0KEHUEM 4ero-1100 B3aMeH

3aganue 2. CoriacHbl JIM BbI CO CIEAYIONUM yTBepkaeHueM? O00CHYyHTE CBOM OTBET
«[Ipou3BoACTBEHHBIN NepcoHaln, (UHAHCOBBIC, COBITOBBIE CIIYKObI — BCE JIOJIKHBI
NPOHUKHYTHCSI TICUXOJOTHEH MapKETHMHIOBOTO MBIIUICHHS, JaK€ €CJIIM OHU HE HPUHUMAIOT
CYIIIECTBEHHOTO y4acTus B ocyliecTBiieHuu mapketunray (Jx.I". bonr).
3aganue 3. 3anoyHUTH TaOIHIly, yKazaB ()aKTOpbl MapKETUHTOBOUM Cpelibl, KOTOPBIC
MOTYT BJIMSTH Ha paboTy npeanpuHumaresns. UHauBuayanbHbIN IpeApUHUMATEIh UMEET CETh
netHux Kade B ropone ¢ HaceneHreM okoio 100 TeICsY yenoBek. Y MpeanpuHUMATENS eCTh
psia CTaOMIIBHBIX MOCTABIIMKOB JJISl peamu3yeMoi MpoayKiuu u yciyr. [Ipeamornaraercs
pacmpenue Ou3Heca, s yero 0epércsi B 0aHKE KPEIHT.

®DakTophl BHYTPEHHEH @dakTOphI BHEUTHEH
dakTopbl MaKpOCPEAbI
MHUKPOCPEIbI MUKPOCPEIbI
1 1 1
2 2 2
3 3 3
4 4 4
S) 9) 9)

Ob6ocHyiiTe cBOI OTBET.

Teopernyeckne BONpochl

1. IlepeuncnuTe U KpaTKO OXapakTepu3yhuTe PyHKIIMU MapKETHHTA.

2. OxapakTepHu3yiTe KOHIENINIO COLUAIBHO-3THYHOI'O MapKETHHTA.

3. Kak Bl moHnMaeTe TepMUH «MapKeTHHTOBasi HHQOpMAITHs»?

4. Bropuunas uH(OpMaIus, ee BUIbl U UICTOUHUKH.

5. UeM 0TIM4ar0TCsl METO/IbI MApKETUHIOBBIX HCCIIEI0BAaHUM ONPOC U MaHeNb?

6. OnuumMTe OCHOBHBIE THUIBI KOHKYPEHTOB C MpHUMepaMH (KeJaHHS-KOHKYPEHTHI,
TOBapHO-PO/IOBbIE KOHKYPEHTHI, TOBAPHO-BUIOBbIE KOHKYPEHTBI, MApPKU-KOHKYPEHTHI).

3aganus K KOHTPOJIIO 3HAHUIT MO pa3jesy 2
1 BapuanT
IIpakTnyeckue 3agaHus
3aganue 1. K TepMuHaM U3 J1€BOIl KOJIOHKH HAWIUTE COOTBETCTBYIOIINE ONPENEICHUS B
IIPaBOM KOJIOHKE.

Tepmun Onpenenenue
1. JlocTtynmHOCTH CETMEHTa A. 000co0sIeHHasT TIEHHOCTh, XapaKTepuzyemas
MOKa3aTeIsIMH BEJIMYUHBI, IEHBI, BHEIIHEr0 BHJIA H
MIPOYUMH aTpudyTaMu

2. ToBapHas equHHIIA b. norpebureny, HIEPEHOCSIIINE CBOM
NPEINOYTEHHS C OJJHOW TOBAPHOW MapKu Ha JPYTYIO
3. KoHKypeHTOCITIOCOOHOCTD B. rpynmna ToBapoB, TECHO CBSI3aHHBIX MEXIY

coboit 1100 B CHITy CXOXKECTH UX (PYHKIIMOHUPOBAHMUSA,
b0 B CHUJTy TOTO, YTO MX MPOJAIOT OJHUM M TEM K€
rpynnaMm KJIMEHTOB, WIM 4epe3 OJHU M Te e THUIIBI




TOPrOBBIX 3aBEIACHUM, WIA B paMKaX OJHOTO M TOTO ke
Jrana3oHa LeH
4. ToBapHBI aCCOPTUMEHT I'. kKoMIUIEeKC MOTPEOUTEIBCKUX U CTOMMOCTHBIX
XapaKTepUCTUK TOBapa, ONPEIEINAIOIINX €ro yclex Ha
pPBIHKE, T.€. MPEUMYIIECTBO UMEHHO 3TOT0 TOBapa HaJ
JPYTMMH B YCIOBHMSIX UIIMPOKOTO  IPEAJIOKEHUs
KOHKYPUPYIOIIMX TOBAPOB - AHAJIOTOB

5. HenocrosiHHbIE /1. BO3MOXHOCTb NPEANpUATUS OTydaTh KaHAJIbI
TIPUBEPKEHLBI pacnpeseneHus U cObITa MPOAYKIIMH, YCIOBHS XpaHEHUS
U TPaHCIOPTUPOBKM U3JEIUA IOTPEOUTENsIMU Ha
BHIODAHHOM CErMEHTE PbIHKA

3ananue 2. B marazunax X u Y nepBoHavagbHas [IeHa HEKOETO TOBapa Obljia OJMHAKOBOM.
B marasune X nena Ha Hekuil ToBap cHu3Miach Ha 60%, a B MarasuHe Y II€Ha Ha TOT K€ TOBap
CHU3UJIACh B 2,5 pa3a. ['1e HuKe 1IeHa TaKoro ToBapa Mociie MepeoeHKn?

3aganume 3. PaspaOoraiite HauOosiee MNONHBIM IepeyeHb NPU3HAKOB CErMEHTAIUU
noTpeOuTeNnei, KOTopble LEeNeco00pa3HO YUYHUTHIBATh JUIS YCHEIIHOTO OW3HEeca MpPOU3BOIUTEIIO
JIEKOPAaTUBHOM KOCMETHKHU.

TeopeTnueckne BONpPoOCHI
1. Onumure BapuaHThl CETMEHTUPOBAHUS C IPUMEPAMHU.
2. Oxapaktepu3yiTe CerMeHTHPOBAHKE TI0 AeMOTrpauiecKkoMy MPU3HAKY.
3. Tpu ypoBHs ToBapa B MAPKETHHIE C IPUMEPOM.
4. OnuumTe 3Tan pocTa B )KU3HEHHOM LIUKJIE TOBapa.
5. Kak ycranaBnuBaercs 1ieHa Ha 00s13aTeIbHbIE IPUHAIIEKHOCTH?

2 BapHMaHT
IIpakTHYeckue 3a1aHUA
3aganue 1. K TepMuHaM U3 J1€BOI KOJIOHKH HAWIUTE COOTBETCTBYIOINE ONPENEICHUS B
IIPaBOM KOJIOHKE.

Tepmun Omnpenenenne
1. ToBapsl A. moTpebuTe N, KOTOpPhIE BCE BpPEMS IMOKYMAIOT TOBAp
ITACCUBHOIO CIIPOCa OJIHOM U TOM 7K€ MapKH
2. ToBapHas b. BpemMst ¢ MOMeHTa Hauana pa3pabOTKH M BbIBEICHUS
HOMEHKJIATypa TOBapa Ha PhIHOK JI0 €r0 yX0/1a C PbIHKA
3. bezoroBopoynbie B. xonnuecTBeHHas BeIMUYMHA U3JIEIUN B HATYPAIbHOM U
IIPUBEPIKEHIIBI CTOMMOCTHOM BBIP@KE€HHH, KOTOpas MOXKET OBITh MpOJaHa;
KOJIMYECTBO NMOTEHIMAJIbHBIX OTpeOUTENeH
4. Kv3HeHHbII I'. ToBaphbl, KOTOpBIE NOTPEOUTENH HE 3HAET UJIU 3HAET, HO
LIUKJI TOBapa HE 33JyMBIBAETCSI O UX MOKYTIKE
5. Emxoctb J1. COBOKYITHOCTb BCEX aCCOPTUMEHTHBIX I'PYIII TOBAPOB,
CErMEHTa MIpeaIaraéMblX IOKYNATENsIM KOHKPETHBIM IPOU3BOJUTEIIEM
(mpoaBioM)

3ananue 2. B marazunax X u Y nepBoHadagbHas [IeHa HEKOETO TOBapa Obljia OJMHAKOBOM.
B marasune X 1nieHa Ha Hekuii ToBap cHu3MIach Ha 80%, a B MarasuHe Y IIeHa Ha TOT K€ TOBap
CHM3UJACh B 4 pasa. [ 1e HiKe 1leHa TaKoro ToBapa Mmocjie NepeoreHKu?
3ananme 3. PaspabortaiiTe Hambosiee MONMHBIN MepedeHb HPU3HAKOB CErMEHTAIUU
noTpeduTenei, KoTopble 1es1ecoo0pa3HO YUUTHIBATh JJISl YCIEIIHOTO OM3HECa POU3BOIUTEIIO
KOpMa /1715 )KUBOTHBIX.

Teopernuyeckne BONpoCh



1. Onumnre BapuaHThl OXBaTa peIHKA C IPUMEpPaMHU.

2. OxapakTepu3yiTe CerMEHTUPOBAHUE 10 TeorpaduueckoMy IpUHIUILY.
3. Tpu ypoBHS TOBapa B MAPKETHHTE C IPUMEPOM.

4. OnuiuTe 3Tar 3peslocTy B )KU3HEHHOM LIMKJIE TOBapa.

5. Kak ycranaBnuBaeTcs 1ieHa Ha ITOOOYHbIE TPOAYKTHI IPOU3BOJICTBA?

3agaHus K KOHTPOJIIO 3HAHMIi 10 pa3aeny 3
1 BapuanT
IIpakTHYeckne 3a1aHUA
3aganme 1. K TepMuHaM U3 JIEBOM KOJIOHKH HAaWJIUTE COOTBETCTBYIOIIME OINPECICHUS B
IIPaBOM KOJIOHKE.
Tepmun Omnpenenexnue
1. ITpomaranna A. paznuyHbIe CIIOCOOBI BIIMSTHUS, KOTOpBIE
NPUMEHSIOTCS K TOKYIMAaTeasiM, MOCPEeIHUKAM, TOPrOBOMY
MEepCOHAly M JOJ/KHBI  YCKOPUTh  W/WIW  YCHIHUTH
COOTBETCTBYIOIIYIO PEAKIIMIO PhIHKA
2. JImaHas mpoaaxa b. HeomnmaunBaemasi popma CTUMYIHPOBAHUS CIpoca Ha
NPOAYKLHIO, YCIYTy M T.I. C UEJIbI0 TOMYJISpU3aLUA Y
OTCYECTBCHHBIX M 3arpaHUYHBIX TOTPEOUTENCH ISl CO3JaHuUs
ITOJIOKUTEIBHOM peIyTaluy, IPUBJICYEHUE HHBECTUIINN

3. Kanan B. dopma mponBuKeHHS TOBApOB M YCIYT, KOTOpas
pacnpezeneHus pa3peraeT MpeICTaBUTh MX IMOTPEOUTEINI0 B YCTHOU (popMme JyIs
JAJIbHEHIIEH Mpo1aKu
4. CTuMynupoBaHue I'. mobas AesITeNbHOCTD MO MPOAaXe TOBAPOB HIIA YCIYT
cObITa HEMOCPEJACTBEHHO KOHEYHBIM MOTPEeOUTENeM A MX JIMYHOTO
HEKOMMEPYECKOT'0 UCTIOIb30BAHMS
5. Pozununas J1. COBOKYMHOCTh (PUPM WM OTIENIBHBIX JIHI], KOTOPBIE
TOPIrOBIIA IPUHUMAIOT Ha ce0s WM IOMOTaloT IepeaaTb KOMY-TO IPYyroMy

PaBO COOCTBEHHOCTH Ha KOHKPETHBIN TOBAp WM YCIYTy Ha UX
IyTH OT MIPOU3BOJIUTEINS K TOTPEOUTEIIO

3ananue 2. Beibepute Hanbomnee 3¢ HEeKTUBHBIN KaHA pacTpeIeICHUS:

1) kaHan HYJEBOIO YPOBHS — pacXojibl, CBSI3aHHBIE C COJEpXKaHUEM COOCTBEHHOMN
PO3HUYHOM TOPTOBOM CETH, COCTABISIOT 250 MitH. pyO0., u3aepxxku oodpamenus — 100 muH. pyo.,
npuOBLIb OT peanu3anuu ToBapa - 700 MiH. pyo.;

2) OIHOYPOBHEBBIN KaHall — M3AepKKU oOpamieruss — 160 MiaH. py0., IpuObLIL MOXKET
nocturayth 120 muH. pyo.;

3) ABYXypOBHEBBIN KaHall — U3JIEPKKH oOparienust — 80 MiH. py0., Tu1aHoBast NpUObLIb
— 120 muH. pyO.

3aganue 3. Pa3paboraiite 3-4 MeponpusTHs [0 CTUMYJIUPOBAHUIO COBITA, HATTPABIEHHBIX
Ha MOKymaTene, Ui NpeAnpusaTHs, 3aHUMAOIIErocst TOproBiel NpoyKTaMy MUTaHUS.

Teopernyeckune BONpPoOChI
1. Kanansl pacripesiesieHusl ¥ €ro ypOBHHU.
2. CpaBHHUTE BOJHBIN U TPyOONIPOBOAHBIN TPAHCHIOPT.
3. Kakue daxtopsl HEOOXOANMO Y4eCTh 0 HEHNOCPEACTBEHHOTO MpOIecca pa3padOTKH
peKiIambl?
4. OnummTe COOBITUIHBIN MapKETUHT U c(pephl €ro MPUMEHEHHUS.
5. JleTckuil MapKEeTHHT: TOHATHE U OCOOCHHOCTHU MPOJIBUKECHUS MPOTYKIIUH.

2 BapuaHT
IIpakTuyeckue 3aaHus



3aganue 1. K TepMuHaM U3 J1€BOIl KOJIOHKH HAlUTE COOTBETCTBYIOIINE ONPENEICHUS B
MPaBO KOJIOHKE.

Tepmun Onpenenenue
1. Kanan A. xakas-m160 Gopma U3BEUICHHUH, KOTOPBIE UCIIOIB3YET
pacrpeneneHus opranuzaiusi I MWHOOPMUPOBAHUS,  YOSKICHHS WM
HATIOMMHAHUS TTOKYTIATENSIM O TOOPOTHOCTH MPOIYKIIMH U YCITYT
2. OnroBast b.myth, 1O KOTOPOMY TOBapbl JBWXKYTCS  OT
TOPTOBJISI POU3BOJIUTENS K TOTPEOUTEIIO
3. llponBumxenue B. MCKycCTBO 3aBOEBBIBATH JIOBEpUE M OJIaromnpHsTHOE
MPOTYKITHH OTHOIICHHE K ce0e OOmEeCcTBEeHHOCTH (CO3JaHue WMUJIKA,
CBSI3aHHOTO C 00IIEYEI0BEYECKUMHU IICHHOCTSIMH )
4. IMpomnarana I'. nesTenbHOCTh TO TUIAHUPOBAHHUIO, IMPETBOPEHUIO B

’KHU3Hb ¥ KOHTPOJTIO 32 (PU3UYECKUM IIepeMEeICHIEM MaTePHUaJIOB
U TOTOBBIX H3JIaHUH OT MecTa WX MPOU3BOJICTBA K MeECTaM
MCIIOJIb30BaHUs C IIEJIBIO YIOBICTBOPCHHS HYXX] ITOTPEOHUTEICH
U C BBIT'OJIOH JJIs ce0st

5. ToBapoaBIKeHHE J1. nro0ast IesITeIbHOCTD 0 MPOJIaXKe TOBapa U YCIyT TEM,
KTO HX TpuoOpeTaeT C  IEIbl0  TEePernpojaXd  WIH
po(heCCHOHATILHOTO MCITOJIb30BAHUS

3aganue 2. PaccMoTpuTe Tpu BUIa KaHAIOB pacHpeleleHHs M ONpeAenuTe, Kakou
HauboJ1ee BHITOAEH JUIsl IPOU3BOJAUTEINS:

1) xaHanm HYJIEBOrO YpOBHS — pacxXojbl, CBS3aHHBIE C COJIEpPKaHHEM COOCTBEHHOMU
PO3HUYHOH TOProBO# ceTH, coctaisatoT 100 MiH. py0., u3nepxku odpamenus — 80 MiH. pyo.,
npuObLIb OT peanu3anuu ToBapa — 360 MiH. pyo.;

2) OJHOYPOBHEBBIM KaHal — WU3JEPKKU oOpamenus — 70 miH. py0., oXkugaemas
npuObLb — 175 miH. pyo.;

3) HBYXYPOBHEBBI KaHAI-U3JCPKKU oOpamenus-60 MiH. py0., NPUOBLIIL MOXKET
coctaBuTh 130 MiH. pYO.

3aganue 3. PaspabGoraiite 3-4 MepompusiTUsS 1O CTUMYJUPOBAHUIO COBITA,
HamnpaBJICHHBIX Ha IOCPEAHMKOB, ISl MPEINPUATHS, 3aHUMAOIIErocsl IMPOU3BOACTBOM
METAJUTMYECKUX KOHCTPYKITHH.
Teopernyeckne BONpochl

1. ToBapoBUKEHHUE U €TI0 LENb.

2. CpaBHHUTE JKE€JI€3HOI0POKHBIA U BO3YIIHBII TPAaHCIOPT.

3. B xakux ciaydasx MpUMEHSIOT CTUMYJIUPOBaHHE cObITa?

4. MepuaHJaii3MHT 1 KHHOMEpYaHAal3UHT: TOHATHS, Chepbl IPUMEHEHHUS.

5. Oco0eHHOCTH POJBUKEHHSI TOBAPOB/YCIIYT B COLIMANIBHBIX CETSIX.

3anaHus K KOHTPOJIIO 3HAHM 10 pa3aeay 4

Bapmuanr 1
1. ChopmynupyiiTe MOHATHE U 33]1a4U MAPKETUHTOBOTO MCCIICIOBAHUS.
2. Packpoiite poJib MapKETUHTOBOT'O HCCIICIOBAHUS B

MPEANPUHUMATEIBCTBE.

3. DTHKa MapKETUHTOBBIX UCCIICTOBAHUM.

4. Knaccupukammst MU 1o Tumy HCCIeIOBaHUS W XapakTepy
WCCIIEIOBAHUS.

Bapuanr 2
1. PackpoiiTe 11e1u 1 3aJ1a4d MapKETHHTOBOTO UCCIICIOBAHMUS.



2. Onumure 00BEKTH U CyOBEKTHI MAPKETUHTOBOTO HCCIIEOBAHUS.
3. DTanbl MApKETUHIOBBIX UCCIIETOBAHHA.

4. Knaccudukanuss MU mo menu uccieqoBaHus M TUIY COOMpaeMoi
nHpopMaruu.



2.6. PexoMeH1a1IMu 10 OLIEHNBAHUIO Pe3yJIbTATOB HHAUBUAYAJIbHbBIX
3aJJaHuH

MakcumaJjabHoe

Kputepun
KOJHYECTBO 02JLJIOB - 5 purep

BrictaBnsiercs oOydaromeMmycsi, €cid OH BBIpa3Hsl CBOE
MHEHUE 10 cPOopMYITHUPOBAHHON IpobiieMe, apryMEHTHPOBAI
€ro, TOYHO OMNpeAeNuB MpodiieMy  coaepX aHHe U
cocrapisitonye. IlpuBeneHbl JaHHBIE OTEUECTBEHHOM W
3apyOexHON  JHUTepaTypbl, CTaTUCTUUYECKHE  CBEICHMUS,
OTIHHO -5 Gamion I/IH(bOpMaI_[I/IiI HOPMAaTHUBHO IIPaBOBOI'O xapaKTepau.
OOyuaronuiicss 3HaeT U BJIAZCET HABBIKOM CaMOCTOSATEIBHOM
UCCIIEIOBATENbCKOW  pabOThl MO TEME  HCCIIEAOBAHMUS,
METOJlaMd W TMpHEMaMH aHajdu3a TEOPETHUYECKUX W/WIH
MPAKTUYECKUX aCIEeKTOB M3ydaeMoil obnactu. DakTHUUECKUX
OIMOOK, CBSI3aHHBIX C [OHUMAaHHEM MPOOJIEMBI, HET;

rpadgudecku padbora opopmiieHa IPaBUILHO.

BricraBnsercs obOyuaroiemycs, eciu paborta
XapaKTepu3yeTcs
CMBICITOBOM [ENBHOCTHIO, CBSI3HOCTBIO u

MOCJIeIOBATEIILHOCTRIO M3JIOKEHUS;, TOMyleHo He Oonee 1
OIIMOKKW TpU OOBSICHEHHMH CMbICIA WM COJAEPKAHUS
Xoporo — 4 6anna npobnembl. s aprymMeHTanud TNPUBOASTCA  JIaHHBIE
OTEYECTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[IponeMOHCTpUpPOBaHBl ~ MCCIENOBATEIbCKUE  YMEHUA H
HaBBIKH.

DaKTUIEeCKNX OMIMOOK, CBSI3aHHBIX C TOHUMaHUEM ITPOOJIEMBI,
HeT. JlonmylieHs! OT/AeNIbHbIE OIUOKH B 0POpPMIICHUHU PaOOTHI.

BricraBnsercst oOyuwaromemycsi, ecii B paboTe CTYIEHT
MPOBOAMUT JOCTATOYHO CAMOCTOSITENIbHBIN aHaIM3 OCHOBHBIX
ATariOB U CMBICIIOBBIX COCTABISIONIUX MPOOIEMBI; TOHUMAET
0a30BbIE OCHOBBI M TEOPETUUYECKOE OOOCHOBAHUE BBHIOPAHHOM
TEMBI. [TpuBneueHs OCHOBHBIE UCTOYHUKHU o
paccmarpuBaemoit Teme. JlomyimeHo He Ooisiee 2 ommOOK B
coJiepKaHuu PoOIeMbl, 0OPMIIEHUH PAOOTHI.

VY 10BIETBOPUTENHHO — 3
Oaiuia

BricraBnsercst obyuaromeMycsi, eciii padoTa MpeacTaBiseT
co00i Tmepecka3aHHBI WJIM TOJHOCTHIO 3aMMCTBOBaHHBIM
HCXOJHBIA TEKCT 0e3 KakuX Obl TO HU OBLI0O KOMMEHTapHEB,
aHanmuza. He packpplTa CTpyKTypa U TeOpeTHUEcKas
cocraBistonmias Tembl. JlomymieHo Tpu wiu Ooliee Tpex
OMOOK B COJCPXKAHUM PACKPBIBAEMON TPOOIEMBI, B
odopmiieHuH paboTHI.

HeynosnerBoputenbHo — 2 u
MeHee 0allIoB

Breimonnenue VHAMBUIYaJIbHOTO 3aJJaHus npeaycMaTpuBaeT
CaMOCTOATEJIbHOE HAIMCAHHME 3CCE CTYAEHTOM. YHUKAJIBHOCTh TekcTa -90 % u
Bbiie. O0beM Tekcra — 1 cTpanuiia neyatHoro tekcra (28-30 crpok), 14 mpudr,



1,5 unTepBai, BbIpaBHHBAHME TEKCTa MO IIMpUHE, a03auHblii otcTym 1,25 cwm.
IpudT — Times New Roman.

J11 BbIOOpA TeMBl HHAMBUAYAIBHOIO 33JJaHUS] HEOOXOIUMO O3HAKOMUTHCS C
psAaoM npodeccuil, KOTopble AETATU3UPYIOT padOTy MAPKETOJIOTa: MAPKETUHT OBBIN
aHAJINTUK, MPOJAKT-MEHEKEP, CHEUUAINCT MO AUCTPUOYLMM U Mpojaxam, IO
MapKEeTHHIOBBIM  KOMMYHHUKAaIMsIM, II0  MAapKEeTHHIy  WHHOBAlUH, 11O
MapKETUPOBAHUIO TEPPUTOPHIL U JIP.

TeMbl HHAMBUAYAJIBHBIX 3aaHUM (3cce)

1. Ocobennoctu paboThl MepuaHfaiizepa (TapreTojora, HWHCTarpam-
MapKeToJora, TpapuK-MeHeKepa, BeO-aHATUTHKA U T.11.).

2. S — Oynymuii MapkeTuHTOBBIN aHamuTUK (SEO-crmenmamuct, mpomaakT-
MEHEIKEp, JUPEKTOIOT, KOHTEHT-MEHEKED U T.1I.).

3. Moe Buaenue paboThl CHEIUATKCTA IO TPOJIBUKEHUIO TOBapa Ha PhIHKE
(M0 MapKEeTUHTOBBIM KOMMYHHUKAIIUAM, [0 JIUCTPUOYIIMH M TIpoJakam, II0
MapKETUHTY MHHOBAIIUM, TI0 MAPKETUPOBAHHUIO TEPPUTOPHUI U IIp. ).

CymeCTByeT OI'POMHOC KOJIHUYICCTBO HpO(beCCHﬁ, CBA3aHHBIX ¢ MAPKCTUHI'OM.
HGO6XOIII/IMO BI)I6paTB IIOHPAaBUBIIYIOCS UJIN TY, B C KOTOpOﬁ XOTHUTC CBA3aTh CBOIO
HpO(l)eCCI/IOHaJIBHYIO ACATCIBHOCTD 1 3CCC HAIIMCATh I10 TOM HpO(beCCI/II/I.



BOITPOCHI K DK3AMERY I10 PA3JIEJIAM (TEMAM) ANCIHAITJINHBI
(MOAYJIA)
Pa3zgen 1. Tema 1.1.
1. icropus pa3BUTUSI MAPKETHHTA.
2.2BOJIIOLIMS KOHLIETIIMN MapKeTuHra. Kparkas xapakTepucTriKa KakK10i KOHICIIIINH.
3.0OcHOBHBIE NOHSTHSI B MAPKETHHTE.
4.25neMeHThl KOMIUJIEKCa MapKETHHTA.
5.Ilepeuncnnre 1 0XapakTepu3ynTe PyHKIIUN MAPKETHHTA.
6.Packpoiite 1111 MapKeTUHTa.
Paznen 1. Tema 1.2.
7.MapkeTHHToBas cpefia: MOHATUE U €€ COCTaBIISIOLIHE.
8.Ilepeuncnure u oxapakTepu3yiTe (pakTopbl BHYTPEHHEH MUKPOCPEIBI.
9. [lepeunciure u oxapakTepu3yite GaxKTopbl BHEITHEH MUKPOCPE/IBI.
10. Oxapakrepusyite geMorpadudecKyro cpeay Kak GakTop MaKpoCpeIbl.
11. Oxapakrepu3yiiTe 5JKOHOMUYECKYIO U IPUPOTHO-KIMMATUYECKYIO CPebl KaKk (pakTop
MaKpOCpeIbI.
12. OxapakTepu3yiTe Hay4yHO-TEXHUYECKYIO U IIOJIUTHUYECKYIO Cpelbl Kak (hakTop
MaKpOCpeIbI.
13. OxapakTepu3syite KyJIbTYpHYIO Cpely Kak (pakTop MaKpOCpebl.
Paznen 2. Tema 2.1.
14 Tlonstue cerMmeHTHUpOBaHus. Tpu BapraHTa CErMEHTUPOBAHUS.
15.KpuTtepun cerMeHTUPOBAHUS.
16.CermeHntupoBaHue 1o reorpaguueckoMy MNpUHLHUITY.
17. CermeHnTHpOBaHHE N0 AEMOTpapUIECKOMY MPUHIIUITY.
18. CermenTupoBaHue Mo ncuxorpadhuyecKoMy MpUHIIUITY.
19. CermeHnTHpOBaHKE IO TOBEJCHYECKOMY IIPHHIIUITY.
20. OxapakTepu3yiTe Tpu BapraHTa 0XBaTa PhIHKA.
21. Tlo3unoHNpOBaHNE TOBapa Ha PHIHKE.
Paznen 3. Tema 3.1.
22.ToBap 1 TOBapHas €IUHUIIA.
23.Knaccuduxanus ToBapos.
24.Tpu ypoBHs ToBapa B MapkeTuHre. OOBSICHUTD Ha IPUMEpE.
25.ToBapHbIif aCCOPTUMEHT U TOBapHasi HOMEHKJIATYpa.
26.0xapakTepu3yiTe TaIbl )KU3HEHHOTO [IUKJIa TOBapa.
27.KoHKypeHTOCTIOCOOHOCTh TOBapa.
Paznen 3. Tema 3.2.
28.Tumsl pEIHKOB U X XapaKTEPHCTHKA.
29.TloHATHE LIEHBI U 1IeNTU [IeHO00Opa30BaHUs.
30.Metox eHOO0Opa30BaHUS «CPETHUE U3ICPKKA + TPHOBLIBY.
31. Metoa 1ieHo00pa30BaHusl Ha OCHOBE ONPEAEICHHs TOUKU 0€3yObITOUHOCTH.
32. Metox ieHoo0pa30BaHusl HA OCHOBE OIIYIIAeMOH IIEHHOCTH TOBapa.
33. Metoa 1ieHo00pa30BaHusl HA OCHOBE YPOBHSI TEKYILUX LIEH.
34.Crpareruu nieHOOOpa3oBaHUSI.
Paznen 3. Tema 3.3.
35.Kanans! pacnipeneneHus: onpeaeacHne U GyHKITUH.
36.YpoBHHU KaHalla pacrpeieeHHUs.
37.ToBapoIBMKEHUE W COCTABIISFOIINE €TI0 DJIEMEHTEI.
38.Buibl TpaHCHIOPTA M MX KpaTKas XapaKTepUCTUKA.
39.Po3HWYHAS TOPTOBIIS: ONIPENIEICHUE U TPAIUIIMOHHBIE YCIYTH.
40.0nToBast TOPrOBJISL U €€ OTINYUS OT PO3HUYHOM.
Pa3zgen 3. Tema 3.4
41.IlonsTHe U GYHKUIUU POJBUKEHUS MPOTYKIIHH.



42.CtumynupoBaHue cObITa KaK CPEICTBO MPOABIIKEHHUSL.
43.TToBpIIIeHUE CIPOCA KaK CPEICTBO MPOJIBIKCHHS.
44 T1abnuk puJIeHIIH3 KaK CPEACTBO IPOABHKEHHUS.
45.Pexnama. OCHOBHBIC BUJIBI PEKJIAMBI.
46.BrictaBku. Kputepuu ycrenrHoi BEICTABOYHOMN JESITETLHOCTH.
47 VIlHTepHeT-TIPOIBH)KEHHE, MTOHATHE, CYITHOCTh U 3((HEKTUBHOCTD.
48.ITpoaBuKEeHHE ¢ TOMOIIBIO COILICETEH.
49. E-mail-mapkeTuHr.
50.Mepuanaif3uHT 1 KHHOMEpYaH1aii31HT.
51. PedepanbHblilt 1 COOBITHIMHBIA MAPKETHHT.
52.JIeTcKuif MapKEeTHHT.

Pasnen 4. Tema 4.1.
53. TlousTHE 1 HEOOXOAUMOCTh MPOBEICHUS MAPKETHHTOBBIX MCCIIEIOBAHU.
54. IlepBuyHas u BTopruHas HHGOpMaIusi B MApKETUHIOBBIX HCCIEAOBAHUSAX.
55. MeTo1 MapKeTUHTOBBIX HCCIIEIOBAHUN OMPOC.

Pa3znen4. T.4.2

56. MeTo MapKEeTUHTOBBIX UCCIICIOBAaHMI HAOJIOICHHUE.
57. MeTtoa MapKETUHTOBBIX UCCIIEIOBAHHM SKCIIEPUMEHT.
58. Motusanus. Teopus nepapxuu morpedHocTel o Macioy.



HanpasJisienune noarorosku 38.03.02 MeHexkMeHT
IIpodunib «MapkeTHuHI»

Kadenpa mapkeTHHIra U JJOTHCTUKHU

Jucuumummnaa (Moay.ab) Beenenne B npodeccuro

Kypc 1 Cemectp 1 dopma 00yueHusi 0OYHASA

3K3AMEHAIIMOHHBIN BUIET Nel

Teoperuyeckune BONpocCkI.

1. Vicropus pa3BUTUSI MAPKETHHTA.

2. [loHsiTHE LIEHBI U TSN [IEHOOOPa30BaHUS.
3. Pedepanbuplii 1 COOBITHITHBIN MApKETHHT.

20 1. (mpoTokoi

IK3amenamop. N. M. Srurok
YTBepkIeHO Ha 3acelaHuu Kadeapsl « »
OT &« » 20 1))

3as. xageopoti: T. A. TlonioBa




