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Paboyas mporpamma yueOHOM nuCHUIUIUHEL "YIpaBlieHHe KadyecTBoM'" pa3paboTaHa B
COOTBETCTBHH C:

['ocynapctBeHHBIM 00pa30BaTEIbHBIM CTaHJAPTOM BBICIIEr0 IIPO(PECCHOHATBHOIO
oOpazoBaHMs - Marucrparypa M0 HampasieHuto mnoarotoBku 38.04.02 MeHemxMeHT
(mpuxa3z Munobpuayku JIHP ot 28.06.2021 r. Ne 87-HIT);

DenepanbHBIM TOCYIapCTBEHHBIM 00pa30BaTElbHBIM CTAHAAPTOM BBICIIEr0 00pa30BaHUSA
- Marucrparypa Io HampasieHuto noarotoBku 38.04.02 MenemxmeHT (mpukas
Muno6paayku Poccuu ot 12.08.2020 r. Ne 952) |

PaGogas mporpaMma JUCHMIUIMHEI COCTaBleHAa HA OCHOBAaHWH yd4eOHOro IUIaHa:
Hanpasnenue noarorosku 38.04.02 MenemxmeHT
Marucrepckass mnporpamma "CrpaTermdyeckoe ynpasieHue", YTBEPKICHHOTO YUYEHBIM
coserom ['OY BIIO "JOHAVYUI'C" or 28.04.2022 mpotokon Ne 10/2.

Cpoxk neiictBus nporpammel: 2022-2024

Pabouas mporpamma paccMoTpeHa W 000peHa Ha 3acenaHuu Kadeapsl MEHEIHKMEHTA
B MMPOM3BOJICTBEHHOU chepe
[IpoTtoxon ot 17.02.2022 Ne 12

3aseodyrowuti kaghedpoii: Y/
S
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Onobpeno IIpenMeTHO-METOAMYECKOW =~ KOMHCCHEH  Kadeapsl MEHEIKMEHTa B
MPOU3BOACTBEHHOU chepe

Ilpomokon om 11.02.2022 2 Ne 8

Ilpeoceoamenv [IMK: ,
Karo.zoc.ynp., ooyenm Enuwenxoea A.A. é%pf
(noﬁug:/ b




BuszupoBanue PII/] 1151 McriOSTHEHMSI B 0YepeTHOM y4eOHOM roay
"YTBEPXKIAIO"

[Ipencenarens IIMK

(moxnuce)

[Iportoxomn ot " " 2023 1. Ne_

Pabouas mporpamma nepecMoTpeHa, 00cyxkaeHa u 0100pena st ucroaHeHus B 2023 - 2024 yueOHOM TOIy HA
3aceaHnu Kadeapsl MeHeKMeHTa B IPOU3BOACTBEHHOM cdepe

[Iportoxomn ot " " 2023 1. Ne_

3aB. kadbenpoil kaHI.TexH.HavK. mpodeccon. XKanan A.B. " (mommcs)

BusupoBanue PII/] 1151 McriOo/IHEHMSI B 0YepeIHOM y4eOHOM roay
"YTBEPXKJIAIO"

IIpencenarens [IMK

(moxnuce)

IIportoxkomn ot " " 2024 1. Ne__

Pabouas mporpaMMa nepecMoTpeHa, o0CyKaeHa U of00peHa s ucrnoyHeHus B 2024 - 2025 yueOHOM roay Ha
3acenannu kadeapsl MeHeKMEHTa B TPOU3BOCTBEHHOM chepe

[Iporokomn ot " " 2024 1. Ne_

3aB. kadenpoit KaHJ.TeXH.HayK, mpodeccop, Kamgan A.B. " (nommucs)

Buzuposanmue PIIJ] nis ucnojiHeHUsi B ouepeIHOM Y4eOHOM roay
"YTBEPXKJIAIO"
[pencenarens IIMK
(moanuce)
[Iporokoxn ot " " 2025 1. Ne_

Pabouas mporpamma nepecMoTpeHa, 00cykaeHa 1 ojo0peHa i ucrnoimHeHus B 2025 - 2026 yuebHoM roay Ha
3acefaHny Kadeapsl MeHeKMeHTa B IPOU3BOACTBEHHOH cdepe

[Iportoxomn ot " " 2025 1. Ne__

3aB. kabempoil kaHm.TexH.Havk. mpodbeccon. XKanaxn A.B. (nomuce)

Busuposanue PIIJ] 11 ucnosiHeHust B ouepeIHOM Y4eOHOM roay
"YTBEPKJAIO"
[Ipencenarens [IMK -
(moxnuck)

[Iporokoxn ot " " 2026 T. N

Pabouas mporpaMMa nepecMoTpeHa, o0CykIeHa U 0700peHa s ucnoyiHeHus B 2026 - 2027 yueOHOM roy Ha
3acenannu kadeapsl MeHeKMeHTa B MPOU3BOACTBEHHOM cdepe

[Iporoxomn ot " " 2026 1. Ne_

3aB. kadenpoii KaHJ.TeXH.HayK, mpodeccop, Kamgan A.B. " (nommucs)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJUYECKHI

1.1. OEJMA JUCHOUTIJINHBI

Llenp u3y4eHus] JUCLUIUIMHBI - (OPMUPOBAHUE OCHOBHBIX KOMIIETEHLIUH, CBSI3aHHBIX CO
CIIOCOOHOCTHIO YIPABIATH OPTraHU3AIMSIMHE, OIPa3AeICHUSIMH, TPYIIaMHu (KOMaHIaMHN)
COTPYAHUKOB, IPOCKTAMH U CETSAMH OYAYILETO BHICOKOKBATU(HUINPOBAHHOTO CIEIUAINCTA, BIIAACIOLIETO
TEOPETUUECKUMH 3HAHUSIMU B 00JIaCTH YIPABICHUS KAYeCTBOM U KOHKYPEHTOCTIOCOOHOCTBIO
OTEYECTBEHHOM NMPOAYKIVH Ha PBIHKE, YMEIOIIEr0 BHEAPATh HAYYHBIE METOIBbI YIIPABICHH KAYECTBOM
MIPOAYKLIMH.

1.2. YYEBHBIE 3AJTAYU JUCIIUAIIINHBI

- MOJATOTOBKA OYAYIIUX CHEIHATUCTOB K MPAKTUYCCKON JACSITEIbHOCTH.

1.3. MECTO JMCHUILUIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJHLHOU
IMPOI'PAMMBI

Hukn (pazzen) OIIOII BO: | b1.0

1.3.1. JJucyunauna "Ynpasnenue xavecmgom” onupaemces na credyiowue snemenmost OIIOII BO:

MCHGI[)KMGHT OopraHu3anuu

PI/ICK—MGHCI[)KMCHT

praBJ’ICH‘{CCKaﬂ OKOHOMMKa

praBJ’ICHI/IC HN3MCHCHUSIMHU

1.3.2. Jucyunnuna "Ynpaenrenue xauecmeom"” evicmynaem OROPOU O CLEOVIOWUX DIEMEHMO8.

[MoxroroBka K MpoIeaype 3aiUThl U 3alluTa BBITYCKHON KBAIM(DUKAIIMOHHON pabOThI

IlogroToBka k cmaue W craada rocyaapCTBCHHOT'O 3K3aMCHa

[Mpaktuka mo npoduio npohecCHOHATBHON AESTEILHOCTH

1.4. PE3YJIBTATBI OCBOEHUSA JUCLHHUIIJIMHBI:

OIIK-1: Cnocoben pewamv npogeccuonaivbHble 3a0a4u HA OCHO8E 3HAHUA (HA NPOOSUHYMOM YPOGHE)
OKOHOMUYECKOU, OP2AHUBAYUOHHOU U  YAPAGIEHYECKOU Meopul, UHHOBAYUOHHLIX NO0X0008, 0000wenus u
KPUMU4eCKo20 aHAIU3A NPAKMUK YAPAGLeHUs,

3HATB:

ypOBeHL 1 06J'IaZ[aTI> Q)yHHaMeHTaHLHBIMI/I 3HAHUSIMH B 00JIACTH MCHCIP)KMCHTA

YpoBeHnb 2 | (Ha MPOABUHYTOM YPOBHE) IPUHIIUIIEI O00OIICHUS U KPUTHYSCKOIO aHAJIN3a IPAKTUK YIIPaBICHHS

ypOBeHL 3 (Ha MMpOABUHYTOM ypOBHC) WHHOBAIITMOHHBLIC MMOAXOABI K YIIPABJICHUIO

YMeTh:

YpoBennb 1 | ipuMeHATH 3HAHUS B 00JaCTH MEHEDKMEHTa, MApPKETHHTa U (PHAHCOB.

YpoBens 2 |IpUMEHATh 3HAHUS B OOJIACTH MEHEI)KMEHTa, MapKeTHHra M (UHAHCOB JJIsl PELICHUs 3aJad |
MIPOBEJCHMSI HCCIIETOBAHHH.

YpoBeHb 3 | BBIBIATE pe3epBbl MOBBINICHUS 3(G(EKTUBHOCTH CyObEKTa Ha OCHOBE 3HAHHMS (HAa NPOABHHYTOM
YpOBHE) SKOHOMHUYECKOH, OpraHU3aI[IOHHON U YIIPaBIeHYECKOH TeOpHH, MHHOBAIIMOHHBIX ITOIX0/IOB

Bnaners:

YpoBennb 1 |HaBbikamu 0000IIcHUS UWHGpOpPMAIMM W BbBIOOpa HaAWOOJIee ONTHUMAJbHBIX METOJOB PEIICHUS
MPaKTUYECKUX 3a]a4.

YpoBeHb 2 | HaBBIKAMU TOCTAHOBKH NMPO(ECCHOHATIBHBIX 3a]la4, UCIONb3ys MOHITUHWHBIA anmapaT SKOHOMHUYECKOM,
OpraHu3allMOHHON U YIIpaBJIEHYECKON HAyK

ypOBeHb 3 | HaBBIKAMu IMPUMCHCHUA COBPEMCHHBIX MNPAKTUK PCHICHUA MNMPAKTUYCCKUX U HUCCICAOBATCILCKHUX 3aJad
B yIpaBJlieHYeCcKol cepe

B pesynomame oceoenusn oucyunaunvt 'Ynpaenenue kauecmeom'' oodyuarowquiica 00nadicen:

3.1 |3uarn:

- TEPMHHOJIOTHIO B c(hepe KauecTBa,

- COACPIKAHNE U UHCTPYMCHTEI p€ain3daliliii COBPEMEHHBIX KOH]_[eHHI/Iﬁ YIpaBJICHUA KaUCCTBOM;,

- TpeOOBaHMS U MOAXOBI K pa3paboTKe MporpaMmM oOecIieueH s KauyecTBa.

- METO/JIbI OLICHKU YPOBHA Ka4u€CTBA U KOHKypeHTOCHOCO6HOCTI/I MIPOAYKIINH,

- TpeOOBaHWSI K OpraHM3alys W MOPSAAOK MOHHTOPHWHTAa IMOTpeOHOCTEeH moTpeOuTeneld M CTENeHH WX
YAOBJIETBOPEHHOCTH.

3.2 | YMmeTh:

- ONMCHIBATE OOBEKTHI ITOKA3ATEIIMHA KadyeCTBa,




- OHCHUBATh YPOBCHb Ka4€CTBa U KOHKypeHTOCHOCOGHOCTI/I MIPOAYKIHU,

- BHCAPATH MHCTPYMCHTEHI pealn3allii COBPEMCHHBIX KOHLIGHLII/Iﬁ YHpaBJICHUS KauCCTBOM,

- paBpa6aTLIBaTL nporpaMmabl o0ecrieueHns KauecTBa IpoaAyKIHN

- OpraHu30BbIBATb MOHUTOPUHT HOTpC6HOCTCI\/'I l'IOTpe6I/ITCJ'IGI>i 1 CTCIICHU UX YAOBJICTBOPCHHOCTH,

- OpraHW30BBIBaTh Pa3pabOTKy PEKOMEHJAMW 10 BBEJCHUIO HM3MEHEHHH K TpeOOBaHUSAM K KadyecTBY
MPOAYKIHH.

3.3 | Baagers:

HaBBbIKAMM:

- pa6OTLI C UICTOYHHUKaAMHU U KpHTH‘ICCKOﬁ HHTCpaTypOfI;

- IIOHCKa, CUCTEMaTU3aluu U CBO60[[HOFO H3JIOKCHHUA MaTepuraia B obactu YIpaBJICHUA KaUCCTBOM;,

- BBIp@XEHHUS U O0OOCHOBaHMs COOCTBEHHOH MO3WIMHM OTHOCHTEIFHO COBPEMEHHBIX TMPOOJIEM YIpaBICHHUS
Ka4yeCTBOM.

1.5. ®OPMbI KOHTPOJISA

Tekymuii KOHTPOJIb yCIIEBAEMOCTH TMO3BOJISIET OLCHHUTh YPOBEHb C(OPMHUPOBAHHOCTH 3JIEMEHTOB
KOMIETeHIINH (3HAaHWH, YMEHHH W TPHOOPETEHHBIX HABBIKOB), KOMIIETEHIHHA C TOCIEAYIOMUM OObEeIUHEHUEM
OLICHOK W TPOBOAMTCS B (OpME: YCTHOrO OMpoca Ha JIEKIMOHHBIX W CEMHUHAPCKUX/TMPAKTHUECKUX 3aHITHAX
(bpoHTaNBHBINA, WHAWBUIYATbHBINA, KOMIUICKCHBIN), MUCHMEHHOW MPOBEPKU (TECTOBBIC 3aJaHMsi, KOHTPOJIb 3HAHUN
Mo pas3feny, CUTYallMOHHBIX 3aJaHWHd M T.II.), OLIEHKA aKTUBHOCTH PabOThI OOYYaOIIErocss Ha 3aHATHH, BKIFOYAs
3a/laHus 7151 CAMOCTOSITENIbHOM paboTHI.

Hpomeofcymounaﬂ ammecmauyus

Pe3ynbTaTel TEKyIIero KOHTPOJS W MPOMEXKYTOYHOW arTecTaluu (OpPMHUPYIOT PEHTHHIOBYIO OIEHKY
pabotel crtyneHrta. Pacmpenenenue 0amnioB mnpu  (OPMHUPOBAHMM PEHTHHTOBOH OLEHKH pPa0OTBl CTyAEHTa
OCYIIECTBJISIETCS B COOTBETCTBUU ¢ jericTByromuM "[lopsaok opraHM3amuy TEKyHIero KOHTPOJIS YCIIEBA€MOCTH U
nmpoMexxyToHol arrectarmu B ['OY BIIO "JIOHAVYUI'C". [lo mucrumuimae "YmpaBieHwe KadecTBOM"
BUJIOM IIPOMEKYTOYHOM aTTeCTalluy ABJseTCS 3a4yeT C OLIEHKOM

PA3JIEJ 2. COAEPKAHUE JTUCIUIIJIMHBI

2.1. TPYAOEMKOCTb OCBOEHUA JUCIUIIJIMHBI

O6mas Tpyao€MKOCTh AUCIUIUIMHEI "YTpaBlieHHe KadecTBOM' cocTaBisier 3 3adu€THble emuHUb], 108
YacoB.

KomnuecTBo 4acoB, BBIAENSEMBIX Ha KOHTAKTHYIO PaOOTy C TMPENojaBaTeleM W CaMOCTOSATENBHYIO padoTy
00yJaromerocs, onpeAeIsIeTcs yIeOHbIM TIaHOM.

2.2. COAEPKAHME PA3JIEJIOB JUCHUIIJIMHBI

HaumeHoBaHue pa3aesoB U TeM /BUJ 3aHATHUS/ Cemectp | YacoB | Komneren- | Jluteparypa | Uute | [Ipumeuanue
/ Kypce 10101 PaKT.

Pazgen 1. Metoasb! ynpapjieHust Ka4ecTBOM

Tema 1.1. OOmne OCHOBBI yHpaBICHUS 3 4 OIIK-1 JI1.1J11.2 0
KayecTBOM. /JIex/ J1.3
JI1.4J12.1
J12.2J13.1
JI3.2J13.3
J3.4
21032

Tema 1.1. OOmme OCHOBBI yTIpaBICHUS 3 4 OIIK-1 JI1.1 0
kadecTBoM. /Cem 3aH/ J1.2712.1
J12.2J13.2
JI3.3J13.4
2132

Tema 1.1. OOIIMEe OCHOBBI YTIPABJICHUS 3 8 OIIK-1 JI1.1 0
kagectBoM. /Cp/ JI.2J12.1
JI2.2J13.1




JI3.2 J13.3

JI3.4
21032
Tema 1.2. Konnenmus Beeobrero 4 OIIK-1 JI1.1
(ToranpHOTO) yIpaBICHHUS KAYECTBOM JI1.2J12.1
(TQM). /J1ex/ JI2.2J13.1
JI3.2 J13.3
JI3.4
2132
Tema 1.2. Konnenmus Beeobrero 4 OIIK-1 JI1.1
(ToranpHOTO) YIpaBICHUS KAYECTBOM JI1.2J12.1
(TQM). /Cem 3an/ JI2.2J13.1
JI3.2 J13.3
JI3.4
21032
Tema 1.2. Kounenmusa Beeobiiero 10 OIIK-1 JIT.1 J11.2
(ToTanmpHOTO) yripaBieHUs: KAYECTBOM JI1.4J12.1
(TQM). /Cp/ JI2.2J13.2
JI3.3
21032
Tema 1.3. Metoas! (MHCTPYMEHTBI) peau3aliu 4 OIIK-1 JIT.1J11.2
koHmermun TQM. /JIex/ JI1.4712.1
JI2.2J13.1
JI3.2 J13.3
JI3.4
21932
Tema 1.3. Metoas! (MHCTPYMEHTBI) peau3aliu 4 OIIK-1 JI1.1
koHumermmua TQM. /CeMm 3an/ JI1.2J12.1
JI2.2J13.1
JI3.2 J13.3
JI3.4
21032
Tema 1.3. MeToibl (MHCTPYMEHTHI) peanu3aiuu 10 OIIK-1 JI1.1J11.2
koHuenmuu TQM. /Cp/ JI1.3J12.1
JI2.2J13.1
JI3.2 J13.3
JI3.4
21032
Paznen 2. OGecneyeHne KauecTBa H
KOHKypeHTOCnOCOﬁﬂ()CTL NPOAYKIHUH
Tema 2.1. Konnenmus "Ilects curm" 4 OIIK-1 JI1.1 J11.2
Peamuzanma xounenmuu "lects curm" /Jlex/ JI1.3J12.1
JI2.2J13.1
JI3.2 J13.3
JI3.4
21032
Tema 2.1. Konnermuums "Illects curm" 4 OIIK-1 JI1.1
Peanuzanmsa xouuenuuu "lects curm" /Cem JI1.3J12.1
3aH/ JI2.2J13.1
JI3.2 J13.3
JI3.4
21032
Tema 2.1. Konnermuus "Illects curm" 10 OIIK-1 JI1.1 JI1.3
Peanuzarnus xonueniuu "llects curm” /Cp/ JI1.4J12.1

J12.2J13.1




JI3.2 J13.3
J3.4
0192

Tewma 2.2. Pa3zpaboTka mporpamMm o0ecrieueHMsI 3 4 OIIK-1 JI1.1 0
kauectsa. /JIex/ JI1.2J12.1
J12.2J13.1
JI3.2J13.3
J3.4
2132

Tewma 2.2. Pa3zpaboTka mporpamMm o0ecrieueHHs 3 4 OIIK-1 JI1.1J12.1 0

kayectBa. /CeM 3aH/ J12.2J13.1

JI3.2J13.4
2132

Tema 2.2. Pa3pabotka nmporpaMm odecrieueHus 3 10 OIIK-1 JI.1J11.3 0
kayecta. /Cp/ J1.4J12.1
J12.2J13.1
JI3.2J13.3
3.4
2122

Tema 2.3. KagecTBO 1 KOHKYPEHTOCIIOCOOHOCTh 3 4 OIIK-1 JI1.1 0
npoxykiuu. /Jlex/ J1.2712.1
JI2.2J13.1
JI3.2J13.3
J3.4
2122

Tema 2.3. KagecTBO 1 KOHKYPEHTOCIIOCOOHOCTh 3 4 OIIK-1 JI1.1 0
npoaykuuu. /Cem 3an/ JI1.3J12.1
J12.2J13.1
J13.2J13.3
J3.4
2122

Tema 2.3. KagecTBO 1 KOHKYPEHTOCIIOCOOHOCTh 3 10 OIIK-1 JI1.1 0
npoxaykuuu. /Cp/ J1.4J12.1
J12.2J13.1
J13.2J13.3
J3.4
2122

/Kouc/ 3 2 0

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

B mpomecce  ocBOeHHST  IWUCIUILUIMHBI ~ «YTIPaBICHWE  KA4eCTBOMY»  HCIONB3YIOTCA  CIEIYIOIINE
obpasoBarenpHbie TexHOMOTHH: Jieknnu (JI), cemunapckue 3ansaTus (C3), camoctosrensHas paborta ctymeHToB (CP)
I1O BBITIOJIHCHHUIO PA3JIMYHBIX BUIOB 3aﬂaHHI7[.

B mpomecce ocBoeHHsI AMCHMIUIMHBI «YTIPaBJICHHWE KadyeCTBOM» HWCHOJB3YIOTCS CIEAYIONIME WHTEPAKTUBHBIC
obpasoBarenbHbIe TeXHOJOTHHU: mpobieMHas yekrus (I1J1). JlekruoHHBI MaTeprana TPEACTAaBICH B BHAC ClAMI-
npezeHTanmn B ¢opmare «Power Pointy. s HarisgHOCTH HCHONB3YIOTCS MaTepHalbl Pa3IMUHBIX HAYYHBIX H
TEXHUYECKUX DKCIEPUMEHTOB, CIPAaBOYHBIX MaTepHANIOB, HAy4YHBIX cTaTedl T.J1. B Xoje nekiuu mnpemxycMoTpeHa
oOpaTHasi CBsi3b C OOYYAIONIMMICS, AKTUBHU3UPYIOIINE BOMPOCH], MPOCMOTP W 00cyxknaeHue BuieoduimbmoB. llpu
MIPOBENCHUN JIEKLIHUH HCIIOJIB3YETCS npo0JIeMHO-OPHUEHTHPOBAHHBIN MEKIUCLHUIUTMHAPHBII MOJX0/,
Hpennonarafoumﬁ TBOPUYCCKUC BOMPOCHI U CO3JaHUC NUCKYCCUOHHBIX CI/ITyaIJ;Hﬁ.

I[Ipy W3MOKEHWHM  TEOPETHUYECKOTO  MarTepualia HCIONB3YITCS TaKhue METONbI, KaK: MOHOJIOTHUYECKHH,
MMOKa3aTeNIbHBIN, NHAJOTHYCCKUH, DBPUCTUYCCKHAN, MCCICIOBATEIbCKUH, TMPOOJIEMHOE W3JIOXKEHUE, a TakkKe
CICAYIOIHNE TMPUHOUIILI AUAAKTHUKU BBICIIIEH IIKOJIbI, TaKWE€ KaK: II0CICAOBATCIIPHOCTE MW CHCTCMATHYHOCTH




o0ydeHus, MOCTYHMHOCTh OOY4YeHHsA, NPWHIUN HAYIHOCTH, NPUHIUIBI B3aWMOCBSI3W TEOPHH W TIPAKTHKH,
HATJISIAHOCTH U Ap. B KOHIIE KaX10# JISKIIUHU MPETyCMOTPEHO BpEeMs JJIsi OTBETOB Ha MPOOJIEMHbBIE BOIIPOCHI.
[IpoBeneHne ceMUHApCKUX 3aHITUH BKIIOYAET: YCTHBIA OMNPOC, BBINOJHEHHE TBOPYECKHX (MPOOJIEMHBIX) 3aJaHUH,
aHaJIM3 KOHKPETHBIX CUTYaIli, paboTa B MaJbIX TPYIIIaX, MO3TOBOU IITYPM U JIp.

CamocrosiTenpHasi paboTa TpeAHa3HadyeHa [UIsI BHEAyIWTOPHOW  pabOThl  OOydYaromuXcs, CBSI3aHHOW €
KOHCIICKTUPOBAHUCM HNCTOYHHKOB, yqe6Horo Martcpuala, N3YyUCHHUEM I[OHOHHI/ITCJII:»HOI\/’I JINTEPATyphblL 10
JTUCIMILTNHE, TOJArOTOBKOW K TEKYIIeMy M CEMECTPOBOMY KOHTPOIIO, a TaKXKE BBITIOJHEHHEM WHIWBUIYaIbHBIX
3alaHnii W Hanwcanwii pedepaToB. Hayuno-mccnmenoBarenbckas paboTa mpeamnoiaracT MOATOTOBKY HAyYHOW CTaThU
10 TEMaTHKe IUCHUIUIMHBI «YTIpaBleHHE KauyecTBOM» KaK DJIEMEHT OpPTaHW3aIllMOHHOTO OOOCHOBAaHHS pE3yJIbTAaTOB

HCCIICJOBaHUA MaFHCTepCKOﬁ AUCCepTaluu.

PA3JIEJ 4. YHEBHO-METOAHYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECIIEYEHME JUCHUIIJINHBI

4.1. Pekomenayemasi Jureparypa

1. OcHoBHas 1uTEpaTYypa

ABTOpBHI, 3arnaBue HznaTenscTBO, TON

JI1.1 |A. B. Xanan VYnpasieHue KauecTBOM: yueOHo-MeToauueckoe nocooue |I'OY BIIO "JIOHAVYUI'C",

Ut oOyJaromuxcs 2 Kypca o0pa3oBarenbHbIX mporpamMm 2021
MarucTparTypsl HanpasieHuil noarotosku 38.04.02
«Menemxment» u 38.04.04 «["ocynapcTBEeHHOE U
MYHUILMIIANBHOE YIIpaBIeHHE» (MarucTepcKas

nporpamMma «YTpaBleHre MPOSKTaMI») OYHOH / 3a09HON

hopm oOyuenus (158 c.)

JI1.2 |Komouesa, B. B. YmpapneHne KauecTBOM yciyT: yueOHoe mocoone (99 c¢.) |HoBocubupcek :
HoBocubupckuit
roCyJapCTBEHHBIN
TE€XHUYECKUI YHHUBEPCUTET,
2018

JI1.3 |Muxeesa, E. H., VYnpasnenue kadectBoM : yueOHuk (531 c.) Mockaa : [lamkoB u K,

Cepomuran, M. B. 2017
JI1.4 | deGepauena, H. I1., | MeHemxMeHT kayecTBa: yueOHHK (196 c.) Tiomens : TroMeHCKUH

Mexenxkas, T. A.

WUHAYCTpUaIbHBII
yHuBepcurtet, 2020

2. Jlono/IHMTE/IbLHASI JINTEPATypa

ABTOpBHI,

3ariaBue

H3naTenscTBO, IO

JI2.1
A. P. JlaBpi1oBHY

YmpaBrneHne KaueCcTBOM : METOAMYECcKoe mocodue (56

c.)

Coun : CounHCKUH
roCcyJJapCTBEHHbIN
yHuBepcurtet, 2020

JI2.2 | ®petinuna, E. B.,

Tponun, A. A.

YrpasieHue kauecTBoM : pakTukyM (208 c.)

HoBocubupck :
HoBocubupckuii
roCyIapCTBEHHBIN
YHHMBEPCUTET IKOHOMUKU U
ynpasinenuss «HUHX»,
2017

3. Meroauyeckue pa3padoTKu

ABTODEHI,

3ariaBue

WznarenscTBO, TON

JI3.1
E.B.
ITepeBo3HukoOBa

YpapieHne KaueCTBOM : KOHCIIEKT JEKINH I
obyugaroruxcs 2 Kypca 00pa3oBaTeIbHON MPOTpaMMBbl
MarucTpaTypsl HalpaBieHUs NoAroToBku 38.04.02
MenemxMeHT (MarucTepekas mporpaMmma
«Ctparernyeckoe ynpaBieHuey, « MeHesKMEHT
opranuzanuii») ounoi popmsl o0yuenus (101)

Honenk: IOHAYUI'C,
2022

JI3.2
E.B.IlepeBo3HUKOB
a

VYnpasneHue Ka4ecTBOM : METOJUUYECKIE PEKOMEHJalnu
JUTSI IPOBEJICHHSI CEMUHAPCKUX 3aHITHH IS
oOyyaromuxcs 2 Kypca 00pa3oBaTeiIbHOM IPOrpaMMbl
MarucTpaTypbl HanpasieHus noarotosku 38.04.02
«MeHnemKxMeHT» (MarucTepckas mporpamma

Honenk : T'OY BIIO
«JOHAVYUI'C», 2022




ABTODEHI, 3arnaBue H3narenscTBO, roj

«Crparernyeckoe ynpaBieHUe», « MEeHEeIKMEHT
opraHusanuiiy) ouHoi popmbl 0oydeHust (32)

JI3.3 VYnpaBneHue kauecTBOM : MeToandeckue pekomeHaanuu | Jonenk : 'OV BITO
E.B.IlepeBo3HUKOB | ISl CaMOCTOSTENNFHON PabOTHI 00yJaromuxces 2 Kypca «JJIOHAYHUI'Cy, 2022
a 00pa3oBaTeIbHOI MPOTPaMMBbl MarucTpaTypsl

HanpasieHus nmoarotoBku 38.04.02
«MeHeKMEeHT» (Marucrepekas mporpamma
«Crtparernyeckoe yrnpasiieHue», «MeHePKMEHT
opraHuzanuiiy) ounoi popmer 0oyuenus (30)

JI3.4 YnpaBieHue Ka4eCTBOM: METOAUUECKUE PEKOMEH AU Honenk : 'OY BIIO
E.B.IlepeBO3HUKOB | K BBINOJIHEHNUIO MHAUBUIYAJIbHbIX 38JJaHUN U JIJIS «IOHAVYUI'Cy, 2022
a oOyJatouxcs 2 Kypca 00pa3oBaTeiIbHON MPOrpaMMbl

MarucTpaTypbl HanpasieHus noarotosku 38.04.02
MeHemKMeHT (MarucTepckas porpaMma
«Crtparerndeckoe ynpasiieHHe», «MeHEePKMEHT
opraHuzanuii») oyHoi ¢opmbl o0yueHus (12)

4.2. llepevyeHb pecypcoB
HH(OPMALNMOHHO-TEJeKOMMYHUKANIMOHHOH ceTH '"UHTepHeT"

5 MeHeZ[)KMeHTV B Poccum wu 3a pyOexem.Kypnan. http://www.mevrizru/about/
[QneKTpoHHBIH pecypc].
®denepanbHbIi 00pazoBaTeILHBIN

22 | mopran"3OkoHomuka.Coruonorus. MenexMenT. [ DnexTp http://ecsocman.hse.ru
OHHBI pecypc]

4.3. IlepevyeHb MPOrpaMMHOro oGecneyeHust

JluueHsuoHHoe ©  CBOOOAHO  pacHpocTpaHsieMoe  HIporpamMMmMHoe  oOecredeHue, B TOM  YHCIE
OTE4YECTBEHHOI'O IIPOU3BOICTBA!
[epeuens nHGOPMALIMOHHBIX TEXHOJIOTHI
— KOMIIBIOTEPHAS TEXHUKA U CUCTEMBI CBS3U HCIIONB3YIOTCS ISl CO31aHus, cOopa 1 00paboTKi HHPOPMALUH;
— 3JIEKTPOHHBIE ITPE3CHTALINY;
— 3JICKTPOHHAsI 04Ta, POPYMBI, BUACOKOH(DEPEHIICBSI3b Z00m — JIJIsl B3aUMOJICHCTBUS ¢ 00YYarOIMHUCS;
— IMCTAlMOHHBIE 3aHATHS C UCIIONB30BaHUEM BUPTYalibHOUM oOyuatomeit cpenst Moodle;
— Skype ncnonb3yercs A IPOBEAECHUS TUCTAHIIMOHHOTO 00yUYeHHUsI M KOHCYJIbTalUK;
— 3neKTpoHHBIe bubmmoTeunsie pecypesl JOHAYUI'C.
[Iporpammuoe obecneuenue: MS Word, MS Excel, MS Power Point, Buptyansnas oOyuatomias cpena Moodle.

4.4. lIpodeccnonanabHbie 62361 JAHHBIX U HH()OPMALNMOHHBIE CIIPABOYHBIE CHCTEMBbI

KommnproTepHass TexHMKa C BO3MOXKHOCTBIO MOAKIIOYEHUSI K ceTH «UWHTepHeT» H obecneueHHeM JOCTyHa B
ANIEKTPOHHYIO HH(pOpMaIrmoHHO-00pa3oBarensHyto cpeny (OMOC T'OY BIIO JJOHAVYUI'C) u ameKkTpoHHO-
oubmoteunyio cuctemy (OBC IPRbooks), a Takke BO3MOXKHOCTBHIO HHAMBHAYATHLHOTO HEOTPAHUYCHHOTO IOCTyIa
obyyaromuxcst B ObC u DUOC nocpenctom Wi-Fi ¢ mepcoHanbHBIX MOOMIBHBIX YCTPOHCTB.

4.5. MaTepuajabHO-TeXHHMYECKOe o0ecneyeHne TUCHUILIMHBI

Jucnunnuna obecreveHa:
1.Y4yeOHast ayauTopwsi IUIsl TIPOBENEHUS 3aHATHHA JEKIMOHHOTO Thma: aymutopus Ne 504 yueOHbINH Koprmyc Ne 1. T.
Honenk, yn. Yenrockunies, 163a
(IOY BIIO «IOHAYUI'Cy)
- KOMIUIEKT MYJbTUMEAMHHOIO OOOpYAOBaHUSA: HOYTOYK, MYJIBTUMEIUWHBIA NPOEKTOP, SKpaH; NPOrpPaMMHOE
obecrieuenne - Windows 8.1 Professional x86/64 (akamemmueckass moamucka DreamSpark Premium), LibreOffice
4.3.2.2 (muuen3ust GNU LGPL v3+ u MPL2.0);
- cHeuuanu3upoBaHHas MeOenb: paboyee MecTo HpernoaaBatels, pabouyne Mecta oOyuaromuxcs (96), cranuoHapHas
JOCKa; IEMOHCTPAIIMOHHBIE TIAKaTHI.
2. YuebHasg ayauToOpws IJIs TPOBENEHHUS 3aHATHH CEMHUHAPCKOTO THIIA, TPYNIOBBIX M KOHCYJIBTALWH, TEKYIIEro
KOHTPOJIA U MPOMEXKYTOYHOH arrectanuu: aynutopus Ne 202 yueOnsiii kopmyc Ne 3. r. JloHeuk, yn. YenrocKHHIIEB,
157
(I'OY BIIO «IOHAVYUI'C»)
- KOMIUIEKT MYJIbTHMEAUWHOTO OOOpYAOBaHUS: HOYTOYK, MYJBTUMEIMWHBIA TPOEKTOp, HKpaH; MPOrpPaMMHOE
obecneuenue - Windows 8.1 Professional x86/64 (akagemuueckas moammucka DreamSpark Premium), LibreOffice
4.3.2.2 (muen3us GNU LGPL v3+ u MPL2.0);
- cHenuanv3upoBaHHas MeOenb: pabodyee MecTo TpernoaaBarels, paboure Mecta oOyuaromuxcs (34), craipoHapHas
JIoCKa.




3. IlomemeHus OJIsl CaMOCTOSITETEHON pabOThI C BO3ZMOKHOCTHIO TOAKITIOUEeHHS K cetn "MHTepHET" M obOecredeHrueM
JOCTYTa B BJIEKTPOHHYIO HH(POPMALIMOHHO 00pa30BaTENbHYIO Cpelly OpraHH3aluH:

YHUTaJIBHBIE 3aJIbl, Y4eOHbIe Kopityca 1, 6. Aapec: 1. loHeuk, yi. Yemockunues 163a, r. loneuk, yin. Aprema 94.
KommnbroTepHass TexHMKa C BO3MOMKHOCTBIO HOAKIIOYEHHS K ceTtd «MHTepHeT» M obecneueHHeM JOOCTyHa B
3JIEKTPOHHYIO0 HH(MOpMaHoOHHO-00pa3oBaTenbayo cpeny (DMOC T'OY BIIO JJOHAVYUI'C) u 31meKTpOHHO-
oubnoreunyio cuctemy (OBC IPRbooks), a Takke BO3MOKHOCTBIO HMHIAMBHIYyaJLHOTO HEOTPAaHUYCHHOTO JOCTYIIa
obyyaromuxcst B ObC u QUOC nocpenctom Wi-Fi ¢ mepcoHanbHbIX MOOUIBHBIX YCTPOUCTB.

CepBep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycraHOBICHa CBOOOTHO pacHpoOCTpaHsIeMas
onepanuonHas cucrema DEBIAN 10. MS Windows 8.1 (JIumeH3noHHast BepcHsi OINEPAalMOHHOH CHCTEMBI
MOATBEp)KAeHa cepTH(dUKaTaMu NOATMHHOCTH cucteMbl Windows Ha kopmyce IIK), MS Windows XP
(JInmmen3noHHass BepCHUs ONMEPAMOHHON CHCTEMBI MOATBEPXKACHA CepTH(HUKATAMHU IMOTHHHOCTH cHucTeMbl Windows
Ha kopnyce [1K), MS Windows 7 (JIuieH3uOHHasE BEpCHs ONEPAIMOHHON CHUCTEMBI MOATBEPIKIEHA cepTh(hukaTaMu
nognmuHHOcTH cucteMbl Windows Ha kopmyce 1K ), MS Office 2007 Russian OLP NL AE (muuensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (umensum Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (mumen3un Microsoft Noe 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mumensuss GNU LGPL v3), Mozilla Firefox (auumensuss MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, munensus GNU GPL), IncScape (auuensuss GPL 3.0+), PhotoScape (nmuen3us
GNU GPL), 1C ERP VII, 1C 3VII (GecruratHple OOJadHBIE pEMICHUS IS 00pa30BATENbHBIX YUPEKICHHHA OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3).

PA3JIEJI 5. ®POHJI OHEHOYHbIX CPEJICTB

5.1. KoHTpoJibHBIE BONIPOCHI M 3aAaHUS

1.BOITPOCHI JIJI TEKYILIEI'O KOHTPOJIA

Pazgen 1.Metozs! ynpaBiieHHs KaueCTBOM

Tema 1.1.00m11e OCHOBEI yTpaBICHHUS KAYECTBOM.

1.Kakum MeXayHapOAHBIM HOPMAaTHBHBIM JOKYMEHTOM HBIHE PErjlaMeHTHPOBaHA TEPMUHOJIOTHS B 00JIACTH
KayecTBa?

2.Ubu TpeOOBaHMSI TOJKHBI YOBIETBOPATH COOCTBEHHBIC XaPaKTEPUCTHUKHU MPOIYKITUH, ITPOIECCa, CUCTEMEI 110
craagapty ISO 9000?

3.0xapakTepu3yiTe TEPMUHBI KITPOIYKITUSN), OPTaHU3AIN», «yTIPABICHUE KAaYeCTBOMY, «CUCTEMa YIIPaBICHUS
Ka4yecTBOM» M T.II. coriacHo ctanaapty ISO 9000:2015.

4.YT0 NOHUMAIOT IO/ TEPMHHOM «IO0Ka3aTellb Ka4eCcTBa MPOLYKIIUN?

5.I1puBenuTe KnaccupUKaIMIO TOKa3aTeNiel KauecTBa 0 KOJHYECTBY COOCTBEHHBIX XapaKTEPUCTUK MPOYKIIUH,
00BEIMHEHHBIX B OJIMH NIOKA3aTelIb.

6. OxapakTepu3yiTe IMoKazaTeNyu KadecTBa MPOAYKIIUU U IMPOIIECCOB IO TPYIIIaM.

7.B dem 3akimogaeTcsl CACTEMHBIN TTOAXO0.T K YIIPABJICHHUIO KAYECTBOM?

8. Kakue 3Tamnsl >KM3HEHHOTO IHUKJIa MPOAYKIMHA BBl MOkeTe Ha3BaTh?

9.011HaKOB M XapaKTep U3MEHEHUs dQQeKTa U 3aTpat MPH POCTe YPOBHS KayecTBa?

10.B "yeM cynHOCTh ONITUMAIIEHOTO YPOBHS KadecTBa?

11.Kakue neicTBusi HEOOXOAMMO MPUHUMATE, IJIs1 TOTO YTOOBI 3HAYCHUE ONTUMAIBFHOTO YPOBHS KadecTBa
BO3pacTaio?

Tema 1.2.Kormnemus Beeobmiero (TotansHoro) yripasnenus kauectsoMm (TQM).

1. B geM 3aximrogaeTcsi CyIIHOCTh KOHIICIIIINY BeeoOmero ynpasieHus kaaectBoM (TQM)?

2. HazoBuTe OCHOBHEIE cocTaBsitomne Konueniuu TQM.

3. Ha xakux npunnunax 6asupyercs konueniws TQM?

4. Kakue npenmMytiecTBa 00€CIeunT OpraHN3aIiy KBATH(OUITNPOBAHHOE UCTIONH30BAHNE METOOIOTHH, 3aJI0KEHHON
B OCHOBY KoHIenuuu TQM?

5.Kakue TpeGoBaHUS IPEIBIBISIOTCS K COBPEMEHHOMY MEXaHU3MY yIPaBJICHUS Ka4eCTBOM?

6.51BnseTcs 1 DIIEMEHT «KOHTPOJIIBY HIIEMEHTOM MEXaHHU3Ma YIPaBICHUS Ka4eCTBOM?

7.Kaxue Bunsr KoHTpOIst Bol 3HaeTe?

8.Kakue metonp! ynpaBieHus: kauectBoM Bl 3Haere?

9. B yem coxeprkaHue TPy METOIOB YIIPABICHUS KAY€CTBOM?




10. Kakue stamsl BXoaT B 1iukil PDCA u B 9eM ux coaeprkanue?

Tema 1.3.Metoabl (MHCTPYMEHTHI) peanu3auu KoHuenmuu TQM.

1. Kakue mHCTpyMeHTHI peanu3anuu koHuenuu TQM Bl MoxeTe Ha3BaTh U B Ue€M MX CYLTHOCTh?

2. B gem 3axiiro4aeTcsi Lenb U 3a/1a4u e TeIbHOCTH KPY>KKOB KauecTBa?

3. KakoBa makcuMalibHasi M ONTHMAaJIbHAs YUCIEHHOCTh YJIEHOB KPYy’KKa KadecTBa?

4. Kakue oCHOBHbIE HaIllpaBJIEHU JIEATEIILHOCTH KPYKKOB KauecTBa Bbl Mo)keTe Ha3BaTh?

5. Kakum opranom u korga pa3paboTansl MekayHapoaHble ctangapTsl ISO 90007?

4. OxapakTepu3yiTe OOIIyI0 MOJIEb CHCTEMEBI YIIpaBISHHUS Ka4eCTBOM coritacHo cTagaapty [SO 9001:2015?
5. Kakue npeumytiectBa oT npuMeneHus ctangapto SO cepunr 9000 MOTYT MMETh IPOU3BOIUTEIH U MIOTPEOUTETH
NpoayKIHUU?

6. OxapakTepu3yiTe 3Tanbl BHEAPCHNUS CUCTEMbI YIIPABICHUS KaYeCTBOM B COOTBETCTBHHU C PEKOMEHJALUIMHI
ctarnaptoB ISO cepun 9000 B nesTeNbHOCTD MPENNPUATHS (OpraHU3AIHH).

Paznen 2. OGecnieueHne KauecTBa U KOHKYPEHTOCIIOCOOHOCTH POy KITHH

Tema 2.1.Kounenmus «lllects curmy. Peanuzamus kourenmun «1llects curmy.

1. B yem 3akirouaeTcs CyIHOCTh KOHIICTIIIUY yIIpaBieHus kauecTBoM «lllecTs curm»?

2. Oxapakrepu3ylTe MPUHIMITE KOHIEIINH yipaBieHus kadecTBoM «lllects curmy.

3. lns uero mpeaHa3HavYeHa MapIIpyTHaAs KapTa B KOHIETIIHY yripaBieHus kadectBoM «lllects curm»?

4. Kakue KpuTepHH OLIEHKH CTaOMIBHOCTH («0e31e(DeKTHOCTI ) MPOLIECCOB 3aI0KEHBI B KOHICTILIUH YIIPABICHUS
kauectBoM «lllects curm»?

5. Kakue stansl BHeApeHus koHuenuuu «llecte curm» B 1€ATEILHOCT OpraHu3auuy Bel MoxkeTe Ha3BaTh?
Tema 2.2.Pa3zpabotka nporpaMm o0ecrieueHus KauecTBa.

1.YkaxuTe, 4T0 00IIIee ¥ B YeM pa3Iluue MOHATHI «YIIPABICHUE KAYeCTBOM» U «00ECIICUeHUE KauecTBay?

2. VI3 kakux yKpyITHEHHBIX 3TAllOB COCTOUT MPOIIECC O0ecTieueHns KauecTBa?

3.Uto0 Takoe mporpaMma odecrieueHrs KadecTna?

4.B 4yem 3aKITI0YaloTCs Leh U 3a7a9i peaIn3aIiii MporpaMMbl 00ECIICUSHHSI KauecTBa?

5.Kakwue pa3gensl peKOMEHAYeTCs OTpaXkaTh B COACPKAHUU MPOTrpaMM 00ecIieueHus KadecTBa?

6. B gem 3axurouaeTcs CyIHOCTD MOIX0a K IIOCTPOSHUIO MATPHIIBI [T OTIPEIETICHHS COCTaBa MEPONIPUATHH TPU
pa3paboTKe mporpaMMbl 00eCIIeUeHUs KayecTBa?

Tema 2.3.KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTD MPOAYKIHH.

1. KakoBa cTpyKTypa MpHOPUTETOB KOHKYPEHTOCTIOCOOHOCTH TPOTYKITHH?

2. Ha 4To Haji0 HampasysATh PECYPChl B MEPBYIO OUYEPE/Ib IS OBBIIICHNS KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUN?
3.0xapakTepu3yiTe METO/IbI OLIEHKH YPOBHS KauecTBa MPOIYKIHH.

4. B ueM cymIHOCTh pacueTa ImoKasaresst KOHKYPEHTOCIIOCOOHOCTH PO yKIHH?

5. B ueM mposiBisieTcs connaabHO-OKOHOMIYECKas 3 (eKTUBHOCTH TOBHIIIEHUST YPOBHS KauecTBa U
KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIMU, U3TOTOBJIAEMON MPEIIPUATHEM?

2.BOITPOCHI JIJIs1 [IPOMEXYTOYHOM ATTECTALIUHA

Pazgen 1.Metozs! ynpaBiieHUs Ka4eCTBOM

Tema 1.1.001mme OCHOBBI YIPaBICHHUS KAUE€CTBOM.

1.0cHOBHBIE TEPMUHBI B cpepe YIpaBIeHUS KAa9eCTBOM.

2.Buner v cucreMa mokasaresneil KauecTna.

3.CucTeMHBIN MOAXO0 K YIIPABICHUIO KA4€CTBOM.

4.IlonsiTe 00 ONTUMATBHOM YPOBHE KauecTBa.

Tewma 1.2.Konmenmus Beeobmero (ToransHoro) ynpasnenus kagectBoM (TQM).
1.IIpunnumne! koHTenua TQM.

2.Mexanu3m 1 MeTob!I yripaBieHus kauectsoM. Llukn PDCA.

Tema 1.3.Metoab! (MHCTPYMEHTHI) peanu3aruu KoHuenmun TQM.

1.061mume cBepeHus 0 MeToax (MHCTPYMEHTaxX) peain3anuu Koumeniua TQM.
2.CeMb POCTHIX UHCTPYMEHTOB KauecTBa.

3.Kpyxku kauecTna.

4. Crangaptsl ISO cepun 9000.

Paznmen 2. OGecnieueHne KauecTBa U KOHKYPEHTOCIIOCOOHOCTH POy KITHH

Tema 2.1.Konnenuus «Illects curm». Peannsarusg koruenumu «Illects curmy».

1.IIpunnune koHnenuu «llects curmy».

2. JlopoxHasi KapTa COBEpIICHCTBOBAHUS NPoLEecCOB B KoHIENUH «LLlecTb curmy.

3.Peammmzanus xornenimu «llects curm» B opranm3aruu. Tema 2.1.Pa3zpaboTka mporpamMm oOecrieueHns Ka4ecTBa.
1.lenp 1 3agaun peanu3aliiy MporpaMm o0eCIeueHus KauecTra.




2.Pa3paboTka mporpamMm oOecTieueHIs KauecTBa.

Tema 2.2.KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTD MTPOAYKIIHH.

1.KadecTBO - OCHOBHASI COCTABISIONIAS KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIHH.

2.MeToibl OLIEHKH YPOBHSI Ka4ecTBa U KOHKYPEHTOCIOCOOHOCTH HPOIYKINH.

Tema 2.3.Pa3paboTka pexoMeHIaIHii IO BHEIPEHUIO H3MEHEHHH B TPEOOBaHUS K KAYECTBY MPOILYKIIHH.
1.Opranuzanusi MOHUTOPHHTA OTPEOHOCTEH MOTPEOUTENeH U CTENICHN UX YAOBICTBOPEHHOCTH.
2.BHeapenune u3MeHeHHH B TpeOOBaHUS K KaYeCTBY MPOAYKIHH.

5.2. Tembl IMCbMEHHBIX padoT

[IpumepHHas TeMaTHKa HAYYHBIX PadOT:

1.CyIIHOCTh CHCTEMHOTO TIOJIX0Aa K YIPABICHUIO KAaYeCTBOM U €T0 pean3alius Ha MPaKTHKe.

2.CylIHoCTh ONTHMAJIBHOTO YPOBHS KauecTBa U €ro peaju3alys Ha IPaKTHKe.

3.Pa3Butue npuHIUNoB koHuenuuu TQM B HCTOPUYECKOM aCHEKTE.

4.MexaHHU3M B METOJBI YIIPABIICHUS KAa4eCTBOM B yCIIOBUAX opranm3aruu. [ukin PDCA.

5.1enb, NPUHIUIBI ¥ OpraHu3ais QyHKIHOHUPOBAHUS KPYIKKOB Ka4eCTBa.

6. Lenp, mpuHOMNBl ¥ opraHu3auusl (HyHKIMOHHPOBAHMS CHUCTEM KadecTBa Ha 0Oaze cranaaptoB ISO cepun 9000.
Pe3ynbraTel BHEAPEHUS CUCTEM KaYeCTBA B OpraHU3aLUsX.

7.enbs u npuHuuMnbl KoHuenuu «llectb curmy».

8.B03MOXXHOCTH pa3BUTHS JOPOKHOM KapThl COBEPIICHCTBOBAHUS IIpolieccoB B KoHuenuu «lllects curmy.
9.Peanuzanus konuenuu «lllects curm» B opranuzanuu.

5.3. ®oHJ OLIEHOYHBIX CPEACTB

®DOoHJT OIEHOYHBIX CPEJCTB JAMCHUIUIMHBI "YTpaBieHHe KadecTBOM" pa3paboTaH B COOTBETCTBUU C
JOKAIILHBIM HOPMAaTUBHBIM akToM "llopsmok pa3pa®oTku W cojnep:kaHus (DOHIIOB OIIEHOYHBIX CPEICTB OCHOBHOWM
00pazoBaTeILHON MPOTpaMMBI BEICIIIETO TIpodeccrnoHanbHOro oopazoBanms B ['OY BITIO "IJOHAYUI'C".

®DOHJ OICHOYHBIX CPEJACTB MUCIMILIMHBI "YTpaBieHHEe KadecTBOM" B TOJHOM OObEME MpPEJCTAaBIICH B
y4e0HO-METOANYECKOM KOMIUICKCE TUCIIUILTHHBI.

5.4. IlepeyeHb BUIOB OLIEHOYHBIX CPeICTB

VYcrHble oTBeThl, Oecenbl, KeHC 3agadd, IOKIAAbl, COOOIIEHHMs, pedepar, MHAMBHIyAIbHOE 3aJaHue, KOHTPOIb
3HAHUHU 10 pa3zienam.

PA3JIEJI 6. CPEACTBA AJAIITAIMU ITPEIIOJABAHUA JUCIUAIIJIMHDBI K
INOTPEBHOCTSAM JINLI C OT'PAHUYEHHBIMHU BO3MOXHOCTSAMMU 310POBbSA

B crnydae He0OXOAUMOCTH, OOYYAIOUIMMCS W3 YHWCIA JIUI[ C OMPAHUYCHHBIMH BO3MOXXHOCTSIMH 3I0POBbS
(1o 3asgBIEHUIO OOYYAIOMIETOCS) MOTYT TPEUIaraThCs OJHH W3 CIICTYIONINX BapHAHTOB BOCIPHUATHS WHPOPMAITUU C
YYETOM HX WHAWBUAYAIBHBIX ICHXO()U3NIECKUX 0COOCHHOCTEH:

1) ¢ npuMeHEHUEM IIEKTPOHHOTO OOYYEHHUS U AUCTAHLIUOHHBIX TEXHOJIOTHIL.

2) ¢ MPUMEHEHUEM CIENHAIBHOTO 000pyMOBaHMS (TEXHHKH) W MPOTPAMMHOTO OOECIEYEeHUs, UMEIOIINXCS
B ['OY BIIO "JOHAYUI'C".

B mpouecce oOyuyenuss mpu HEOOXOOMUMOCTH IJisi JIML C HAapyLIEHUSAMH 3pEHHs, CiIyXa M OINOPHO-
JIBUTATEIIHLHOTO arapara MpeI0CTaBISIOTCS CISYIONIHe YCIOBUS:

- JUId JIdI ¢ HAapyICHUAMU 3PCHUA: yqe6H0-MeTO)II/IT-IeCKI/Ie MaT€puajibl B neYaTHOM @opMe YBCINYCHHBIM
mpudrom; B QGOpMe IIEKTPOHHOTO JOKyMeHTa; B (QopMme ayamodaiina (mepeBoj y4deOHBIX MaTepUaliOB B
aynuohopmar); WHIUBHIYaTbHbIC 33J]aHUS U KOHCYIbTAllHH.

- JUId JIAI C HapyIIeHHsSAMHU clyXa: ydeOHO-MEeTOJMYecKHe Marepualibl B TedaTHoW dopme; B (opme
QJICKTPOHHOI'0 JOKYMCHTA;, BHJACOMATCpUAJIbLI C CYGTI/ITpaMI/I; WHANBUAYAJIbHBIC KOHCYJbTalMU C MPHUBJICYCHUCM
CypAOTNEPEeBOAYNKA; UHAUBHyaTbHBIC 3aaHUS U KOHCYJIbTAIUH.

- JUIS JUIl C HApYIICHWSMH OMOPHO-JBUTATENILHOIO ammapara: yd4eOHO-METONUYECKHUE MaTepuanbl B
nevyatHo Qopme; B (GopMe DIIEKTPOHHOrO JOKyMEHTa; B Qopme ayauodaiina, HHIUBUAyAIbHbIC 3aJaHds U
KOHCYJIbTAIINH.

PA3JIEJI 7. METOAUYECKUE YKA3AHMS AJ151 OBYYAIOILLIUXCSI IO YCBOEHUIO
JUCLUILINHDBI

OcBocHUE AMCLUHUIUIMHBI JIOJKHO 3aBEPIIUTHCS OBJAJCHUEM HEOOXOAUMBIMU MPO(ECCHOHATBHBIMU 3HAHHUSIMH,
YMCHHSIMH W HaBBIKAMH. JTOT Pe3yJbTaT MOXET OBITh JOCTHTHYT TOJBKO IOCIIC BEChMa 3HAYUTEIBHBIX YCHIIHM.
IIpu 5TOM BaXHBIMH OKaXyTCSi HE TOJBKO CTapaHWe W CHOCOOHOCTH, HO W XOPOIIO IMPOJAyMaHHas OpraHW3alus
TpyZaa obyuaromierocsi. B mepByro ouepenp 3TO npaBUiIbHAs OpraHU3aIHs BpEMEHH.

[Ipn wu3yyeHUM JAUCIUIUIMHBI HAaWMEHBIIME 3aTpaThl BPEMEHU OOECICYHUT CJCIYIOIas IOCIEA0BaTEIBHOCTD




neiictemii. llpexnme Bcero, HEOOXOAMMO CBOEBPEMEHHO, TO €CTh IIOCNI€ CHa4l DK3aMEHOB H 3a4eTOB 3a
NPEAIECTBYIOIIUI CEMECTp, BBISICHUTH, Kakod 0O0beM WH(OpMAIMH CIEAyeT YCBOWUThb, KaKue yMEHHUS MpuoOpecTH
JUIL YCIIEUIHOTO OCBOCHHUS IUCLMIUIMHBI, KaKWe 3aJaHusl BBIIOJHUTH AJS TOrO, YTOOBI TONYYUTHh JOCTOHHYIO
oreHKy. CpenmeHusi 00 3TOM, T. €. CIUCKH JIUTEPATypPhl, TEMBl CEMHUHAPCKUX 3aHATHI M BOMIPOCH K HHUM, a TaKXke
JIpyrue HeoOXOJMMbIC MaTepuaibl UMEIOTCS B pa3paboTaHHOM YYeOHO-METOAMYECKOM KOMILIeKce. PerymspHoe
NoCelleHre  JIGKUMH W CEeMHUHApCKUX  3aHATHH HE  TOJNBKO  CHOCOOCTBYET — YCIEIIHOMY  OBIIQJCHHIO
Mpo()eCCHOHANBHBIMY 3HAHWSIMH, YMEHHSMH, HaBBIKAMH, HO W TIOMOTaeT HAWIYYIIMM 00pa3oM OpraHHW30BaTh
BpeMsl, T.K. BCE BH/IBI 3aHATHH pacIpe/ielIeHbl B CEMECTpe IIIAHOMEPHO, C yI9eTOM HEOOXOANMBIX BPEMEHHBIX 3aTparT.
Baxneiieli ¢gopmoii moucka HEOOXOAMMOTrO H JIONOJHHUTEIBHOIO Marepuaja Mo AUCHUIUIMHE «YTIpaBlcHUE
Ka4eCTBOM» C LENBI0 AOPa0OTKM 3HAHWM, TMONYYEHHBIX BO BpEMs JIEKLIMH, SIBISETCS CaMOCTOsTelIbHas paboTa
CTYyIEHTOB. VIMEHHO OBNAaJE€HHE U YCBOEHUE CTYIEHTOM PEKOMEHIOBAHHOW JIMTEPATYphl CO3JAET ILIUPOKHUE
BO3MOYKHOCTH JIETANIbHOTO YCBOGHHS MJAHHOW IJUCHMIUIMHBIL. YYHUTHIBas TOT (PaKT, UYTO HU3yUEHHE TUCIUILTHHBI
npeaycMaTpuBaeT KpOMOTIMBYIO paboTy M coaepikaTelbHOe OOCY)KACHHE BONPOCOB HAa CEMHHAPCKHX 3aHATHSX,
UMEHHO BO BpEMs CaMOCTOSATENBHOW pa0oThl OOydalouiuiicss yriryOnseT IMOHMMaHWuEe Mpo0JieM, aKTHBH3HPYET
CaMOCTOSITETIFHBIN TTOUCK, CHCTEMATH3MPYET HAKOIJICHHBIH OMBIT aHAJUTHKO-CHHTETHYECKOH paboThI, 3aKiIaJbIBacT
OCHOBaHUSI KaueCTBEHHOH MOATOTOBKU JOKIAIOB, COOOILIEHNH, pedepaToB, Kak MO COOCTBEHHBIM WHTEpecaM, TaK W
M0 3aJaHUIO0 TpenojaBaTesii. YKa3aHus [0 CaMOCTOATEIbHOMY H3YYEHHUIO JUCUUIUIMHBI TPUBEICHBI B
MeToaudecknx peKOMEeHIAINAX 0 OPTaHU3aIiN CaMOCTOATEIHHON paOOTHI.

OtHocHuTEeNIbHO TpoOIeMaTHKH y4eOHOW JAWUCHMIUIMHBI — OO0yYaromUMcs PEKOMEHIYIOTCS  CIEAYIOLIHE BUJBI
CaMOCTOSTEIbHON PadOTHI:

- CaMOCTOSITENIbHOE N3YYEeHNE U YIITyOIeHHOe 00paboTKH pa3/ieNoB, TeM ANCIUTUIHHEI, OT/IEIBHBIX BOIIPOCOB TEM;

- U3y4YEHHE CJIIOKHBIX TEM yueOHOW JUCIUITIMHBI [0 KOHCIIEKTaM, Y4eOHHKaMHU U CHICIIMAILHON JINTEpaType;

- BBITIOJTHEHNE MHAMBUTyaJIbHBIX 33/1aHUH;

- IOJArOTOBKA K BBIINOJHEHUIO CUTYallMOHHBIX 3aJJaHUH U TECTUPOBAHUS IO pa3aenam;

- IOATOTOBKA 10 BOIIPOCAM CEMHUHAPOB, HAITUCaHKUEe pedepaToB, JOKIAI0B, TEMATHUECKAX COOOIIECHHUH.

OcHOBO# u3ydeHMs JIIOOON IUCIUIUIMHBI SIBIISETCS OCBOCHHE €¢ MOHATHiHOro ammaparta. IIpocroe 3ayumBaHme
TEPMUHOB YAacTO paCIEHUBAETCS Kak Oecroyie3Has TpaTra BpPEMEHH, a TakkKe CHIDKAeT MOTHBALMIO H3Y4YEHUS
qUucTAIINHBL. [l03TOMy 1711 OCBOEHHS TEPMHHOJIOTHH PEKOMEHIyeTCS HCIIONB30BaTh Takwe (OpPMBI pabOTH Kak
COCTABJICHHE U PELICHUE KPOCCBOPJOB U JIOTHYECKUX 3a7aU.

Baxwnelimeii yactpio paboOTHl 00ydYaromerocsi sBISETCS M3YUYCHHUE CYIIECTBYIOIICH MPaKTUKU. YUeOHMK, IpH Bcel
€ro BaXHOCTH JUIA Tpollecca HM3YYeHHS TUCIHIUIMHBI, KaK MPaBHUJIO, COJAEPXKHUT JHUIIb MHUHUMYM HEOOXOJMMBIX
TEOPETUYECKUX CBEJCHWH. AKaaeMHyeckoe o0pazoBaHME MpexarnonaraeT Ooniee TinyOokoe 3HaHUe mpeameTa. Kpome
TOrO, OHO TpeIIoiaraeT He TOJILKO YCBOGHHE HMH(pOpMalnud, HO W (OPMUPOBAHHE HABBIKOB HCCIIEAOBATEILCKON
paboTel. B mpomecce oCBOGHMS MUCIUILTAHBI MPH MOJITOTOBKE K 3aHATHAM PEKOMEHAYETCS He TOJIBKO HCIOJIh30BATh
MPEUIOKEHHYI0 B TPOTPAMMHOM OJIOKE JIHTEpaTypy, HO W MaTephalbl TMEePHONMYECKUX W3IaHui, WH(HOPMAIUIO
Internet-pecypcoB, 0a3 JaHHBIX, JJIEKTPOHHBIX OMOJIMOTEK. PaboTy MO KOHCIEKTUPOBAHHUIO CJICAYET BBIMOIHSTD,
NpEABAPUTEIBHO HW3YyYUB IUIaHBl CEMHUHApCKUX 3aHATHH. B 3ToM ciydae Huuero He OyzeT ymOylleHO H
oOydaromeMycsi He TPHUAETCS KOHCIIEKTHPOBAaTh WMCTOYHHK IIOBTOPHO, TpaTsl Ha JTO JAPAroleHHOE BpeMSs.
[IpaBunbHass opraHuzanms pabOThl, 4YeMy JOJDKHBI CHOCOOCTBOBATh JAHHBIC BBIIIC PEKOMEHIAIMH, MO3BOJUT
00yyaromemMycsi CBOEBPEMEHHO BBIIIOJHUTh BCE 3aJaHMs, MOJIYYHTh JOCTOMHYIO OLEHKY W H30ekKaThb, TaKUM
o0Opa3oM, HEOOXOJMMOCTH TpaTUTh BpeMs Ha TEpPENoOAroTOBKY H TIepecnady JuciuiimHbl. [lpu  ocBoeHmun
TUCIMIUINHBI HEOOXOAMMO TIONB30BAThCS MaTepHajaMH KOHCIIEKTa JIEKIH, OCHOBHOM, JOTOJIHUTENBHON W
CrpaBOYHOH nuTepaTypoi. JIro0yro TeMy HeoOX0ANMO U3y4aTh B CIEAYIONIEH MOCIeI0BATENILHOCTH:

1. M3yunTth MaTepuan JEKIHOHHOTO KOHCIIEKTa U COOTBETCTBYIOIIMX Pa3eioB y4eOHMKOB.

2. OToOpath MaTepHall IO JOMOTHUTEIFHBIM JIUTEPATYPHBIM NCTOYHUKAM ¥ CITPABOYHOHN JINTEPATypE U U3YIHTH €TO.

3. CocTaBUTh KpaTKUHA KOHCIEKT OTBETOB Ha IOCTABJIEHHBIE BOIPOCHI - HANHMCAaTh IUIAH OTBETa WM KpPaTKUN
KOHCIIEKT, BBIICIUTh B HEM TJIaBHOE M YETKO CTPYKTYpHUPOBAaTh TEKCT;- MpopaboTaTh YCTHBIM WM MHUCbMEHHBIH
oTBeT. B X0/1€ TOATOTOBKHM K 3aHATHAM PEKOMEHIYETCS COCTABIIATH IUIAHBI — KOHCIEKTHI OTBETOB, (DOPMYyIHPOBATH
CJIOKHBIE BOMPOCHI JJISI KOJUIEKTUBHOTO OOCY)KIIEHUS, COCTABIATH OJOK-CXEMbI M PUCYHKH, SIBJISIFOIIMECS OMOPHBIMU
KOHCIIEKTaMH{ TIPH OTBETE Ha BONpoc ./l MOArOTOBKM K CEMHUHAPCKUM 3aHSATHAM IO KaXKIOW TeMe 00ydaromeMycs
HY>KHO YCBOUTH JICKIIMOHHBI MaTepuai; O3HAKOMHUTHCS C IUIAHOM CEMHHAapa U PEKOMEHIOBAaHHOWM JHUTEpaTypol K
HEMY; TPH HEOOXOAMMOCTH TONYYHTHh KOHCYNBTAIlMHM TIPENojaBaTelsisi II0 BOMPOCaM, KacalomUMCS JOKIAJ0B U
pedeparoB; HCIONIb30BaTh yueOHO-HAYyuHBIA noTeHImMan Oudmuorek 'OY BIIO «JOHAYUI'C» u apyrux HaydHBIX
YUpSKICHUM. VYKa3zaHUs 10 MOATOTOBKE K CEMHUHAapaM MpUBEACHbBI B MeToAMUYECKHX pPEKOMEHAAUMAX Ui
MPOBEICHUS CEMUHApPCKUX 3aHATHM. B TedyeHWe M3ydyeHUd JAMCUMIUIMHBI CTYJEHT JIOJDKEH  BBIIOJIHUTH
WHIWBUAYyalbHBIC 3aaHusi W 1oaroToBuTh pedepar. [lpu moaroroBke pedepata ciedyeT MOIb30BATHCS
KOHCYJIBTalUSIMH M METOIMYECKUMH PEKOMEHAALUSIMH TPEroAaBaTessi OTHOCUTEIBHO CTPYKTYpHl M O(OpMIICHHS
pedepara. YKazaHHs 1O CaMOCTOSITETFHOMY H3YUYEHHIO JHUCIUIUIAHBI, BBIIOJHEHHIO WHIUBUAYAIBHBIX 3aJaHUN H
Hamucanuo pedeparoB MpUBEIEHB B MeTOJUUECKUX PEKOMEHJANMUAX U OPraHU3allMid CaMOCTOSTEIbHON paboThI
U J17151 BBITIOJTHEHUSI UHIAMBUAYaIbHBIX 33aHUH.
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