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Buzuposanue PII] 1151 ucnioiHeHUs B 04epeIHOM Yy4eOHOM roay
"YTBEPXKJIAIO"

Pabouas nporpamma nepecMoTpeHa, 00CykieHa U ofgo0peHa s ucnonHenust B 2024 - 2025  yyeGHOM roay Ha
3acenannu kadenprsl MHGOPMAIMOHHBIX TEXHOIOTHI

[Iporokon ot " " 2024 1. No__

o HOJMKCh
Rar wachennait vaun chur -maT uave nmonear Rnanvn H R (mon )

Busuposanue PII/I 1iist ucnoiHeHUs B 04epeHOM y4eOHOM rogy
"YTBEPXKIAIO"

Pabouas nporpamMmMa nepecMoTpeHa, o0CyxieHa u ofgoopeHa s ucnoiHenust B 2025 - 2026 yyeOHOM rofy Ha
3acenannu kadenprel MHGOPMAIMOHHBIX TEXHOIOTH

[Iporokon ot " " 2025 1. No__

3aB. kadenpoii kan.pu3.-Mar.HayK, JoleHt, bpaayn H.B. (mopmHcn)

Buzuposanue PIIJ] 1151 ucnioTHeHUsI B 04epeTHOM Y4eGHOM roay
"YTBEPKJIAIO"

Pabouas mporpamma mepecMoTpeHa, o0CcykaeHa u ogoopeHa st ucronaeHns B 2026 - 2027 yaedHOM romy Ha
3acenannu kadenpbl MHGOPMAIIMOHHBIX TEXHOJOIHI

[Iporokon ot " " 2026 1. No__

o HOJMKCh
Rar wachemair vaun chun -maT mave nmomrenr Rnanvm H R (mon )

BuzupoBanue PIIJ] nj1s1 ucnosineHusi B ouepegHOM y4eOHOM roay
"YTBEPXKJIAIO"

Pabouas mporpamMma nepecMoTpeHa, 00CykIeHa 1 ogoopeHa miis ucronHerust B 2027 - 2028 yyeOGHOM TOAy Ha
3acenannu Kadenpel MHPOPMAIIMOHHBIX TEXHOIOTHI

[Iporokon ot " " 2027 1. Ne_

3aB. kadenpoit kaum.¢pus.-MaT.HayK, A01UeHT, bparyn H.B. (mozmucy)



PA3JIEJ 1. OPTAHU3AIIMOHHO-METOJAYECKHIA

1.1. HEJIN TN CHUAITJINHBI

(DOpMI/IPOBaHI/IC CUCTCMbI TCOPCTUUCCKUX 3HaHUM U MNPAKTHUYCCKUX HABBLIKOB B ob0macTu IMPUMCHCHU
I/IHCI)OpMaLH/IOHHI)IX CUCTEM JJISA IMOBBIIICHU A Sq)(i)eKTI/IBHOCTI/I MCHCIPKMCHTA n IIOBBIIICHU A
KOHKYDGHTOCHOCO6HOCTI/I OpCaAIIPUATHS.

1.2. YYEBHBIE 3AJAYN JUCHUIIJIMHBI

- c(opMHPOBATH OCHOBHBIE MOHATHSI O (DYHKIIMOHAIBHBIX BO3MOXKHOCTSX Tiatdopmel «1C: Ipeanpustue 8.3» u
CRM-monyns xongurypamnyu «1C: ERP VII»;

- MpHOOpeTeHrne MPaKTUYECKNX HAaBBIKOB paboThl ¢ (yHKuMoHanoM miaatdopmel 1 CRM-monyns xoHdurypammm
«1C: ERP VYTII».

1.3. MECTO JUCHMILIAHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIbHOM ITPOTPAMMBI

Huxn (paznen) OITOIT BO: |B1 .B

1.3.1. Jlucyunauna "1C:IIpeonpusmue (ompaciesvie pewerusi)” onupaemes Ha ciedyiowue anemernmol OIOI BO:

WudopmalinoHHble TEXHOJIOTHH B TPO(ECCHOHANBHON JeITebHOCTH

1.3.2. Jucyunauna "1C:IIpednpusmue (ompacnesvie peuenus)”

JJIEMEHMO0E.

eblcmynaem

onopoti

ons  crnedyrouux

MeTo/1bl NPHUHSTHS YIPABICHYECKUX PEIIECHUI

busnec-mianupoBanue

1.4. PE3YJIBTATBI OCBOEHUWSA JTUCHUIIJINHbI:

IIK-8.1:  OemoHcmpupyem — HAGbIKU  UCNOAb306AHUS — KOPHOPAMUBHBIX — UHDOPMAYUOHHBIX — CUCHEM
npogheccuorHanbHo20 HAZHAYEHUSL.
3HaTh:
VYposenn 1 |O6myto crpykrypy u ¢pynkimn CRM-cucrem
Vposenn 2 |Kiaccel 3aa4, pemaeMbix npu nomomw CRM-cucrem
Ypoeensb 3 |Kommoneats: CRM-permennit
YMeTh:
VpoBenn 1 |Ananu3upoBaTh KIHEHTCKYIO 0a3y cpenctBamu CRM-cuctembl
YpoBenb 2 |Pemats 3agaun ynpaBieHHUs] KOHTAKTaMHU
Yposenb 3 |Pemats 3a1aun ynpaBieHUs MApKETUHIOM U [IPOJAXKaMHU
Bnaners:
Yposenn 1 (Merogamu ynpaieHus: KIIMeHTCKoW 6a3oit mocpencrsom CRM-cuctemsl
YpoBennb 2 (Meropamu ynpasienus npogaxamu nocpeactsoM CRM-cucremsr
Yposenn 3 (Meronamu ynpasieHusi MapkeTHHroM nocpencrtsoM CRM-cucremsr

1.4. PE3YJIbTATBI OCBOEHUWSA TN CIIUITJINHDBI:

1IK-8.2: peanuzyem 3nanus 102UCMUYECKUX UHGOPMAYUOHHBIX CUCTEM

3HAaTh:

Yposens 1

OcHnosuble pynkuuu TMS cuctem

YpoBens 2

OcHosuble paboune Mecta B TMS crucremax

Yposens 3

OyakuunonansHocTh 1C:TMS Jloructuka. YnpasneHue nepeBo3kaMu

VYMeTh:

Yposens 1

PCFI/ICTpI/II)OBaTI) 1 KOHTPOJIUPOBATH HOTpe6HOCTI/I

Yposensb 2

PCFI/ICTpI/IPOBaTI) 3alaHus Ha NICPCBO3KY U KOHTPOJIHNPOBATH UX WCIIOJITHCHUC

Yposens 3

KOppeKTHO CO31aBaTb HOPMAaTUBHO-CIIPABOYHYIO I/IH(i)OpMaLII/IIO

Bnagers:

Yposenn 1 |HaBbikamu HaCTpOWKH U yHpaBieHHs] HOPMAaTHBHO-CIIPAaBOYHOM HH(pOpMaLen




YI.)OBeHb 2 |HaBbpikamu YIipaBJICHUA NTPEABAPUTCIIbHBIMU HOTpC6HOCT$lMI/I B MIEPEBO3Kax

YPOBeHB 3 |HaBrpikamu YIIPpABJICHUAMU 3aJTaHUAMUA Ha IICPCBO3KY

B pesynomame oceoenusn oOucuyunnunvt ""1C:Ilpeonpuamue (ompacnesvie pewienus)’  odyuarowuiica

3.1[3uark:

Oo6myro CRM-monyist kongurypamuu "1C ERP YIT" u "1C TMS Jlorucruka”

3.2|YMmerh:

Hacrtpauate nponieccet CRM-moaynst kongurypamun "1C ERP YIT" u "1C TMS Jloructuka"

3.3|Baagers:

HaBpikamu ympapnenusi mpomneccamu CRM-monyns kongurypammu "1C ERP VII" u "1C TMS

1.5. ®OPMbI KOHTPOJIsA

Tekymuii KOHTPOIb YCIIEBAEMOCTH IO3BOJISIET OIEHUTh YPOBEHb CHOPMHUPOBAHHOCTH 3JIEMEHTOB KOMITETEHIIMN
(3HaHWH, yMEHWI M NPUOOPETEHHBIX HABBIKOB), KOMIETEHIIMH C TOCIENYIOIMM OOBEIUHEHWEM OIICHOK U
MIPOBOJIUTCS B (pOPME: YCTHOI'O ONMPOCa Ha JICKIMOHHBIX U CEMHHAPCKUX/TIPAKTUUECKUX 3aHATHSIX ((PPOHTAIBHBIH,
WHIUBUAYaTbHbBIA, KOMIUIEKCHBIN), MMCHbMEHHOW MPOBEPKH (TECTOBBIE 3a/JaHUS, KOHTPOIb 3HAHWM MO pasieny,
CUTYaI[MOHHBIX 3aJaHUH Y T.I.), OLIEHKH aKTUBHOCTH pa0OThl 00Y4aIOIIErocs Ha 3aHSATHH, BKJIIOYAs 3aJaHusl JIs
CaMOCTOSITEILHON PAa0OTEL

Hpome.m‘ymouuaﬂ ammecmavus

PesynpraTel TEKymIero KOHTPOJS W TPOMEKYTOYHOW aTTecTaluu (OPMHUPYIOT PEHTHHTOBYIO OIIEHKY paboThI
cryaeHTa. Pacnipenenenne 6aymuioB npu (OpMUPOBAHUN PEHTHHTOBOM OIEHKH pabOThl CTYJICHTa OCYIIECTBIISIETCS B
COOTBETCTBHH C JAEHCTBYIOUIMM JIOKAJIbHBIM HOpPMaTHUBHBIM akToM. [lo  muctmmmae "1C:llpemnpusrtue
(oTpacneBble perieHns)"  BHJIOM MPOMEKYTOYHON aTTECTAIMH SBIseTcS 3adeT C OIEHKON

PA3JEJI 2. COAEP KAHUE JUCHUIIJIMHBI

2.1. TPYJOEMKOCTb OCBOEHUSA JUCIIUITIIMHBI

O6mass tpymoémkocts mucnuiuinabl  "1C:llpeanpustue (oTpacieBbie permreHus)" COCTaBIsSeT 3 3adéTHBIC
eanHunbl, 108 yacos.

KomuvecTBO 4acoB, BBIJEISIEMBIX HAa KOHTAaKTHYIO pa0oOTy ¢ MpenojiaBaTelieM M CaMOCTOSTEIbHYIO padoTry
00VYaroNIerocs, OnpenesieTcs: yaeOHbIM IIAHOM.

2.2. COOEPKAHHME PA3ZJIEJIOB JUCHUITJIMHbI

HanmenoBanue pa3aesnoB u tem /Bua 3austust/ | Cemectp /| Yacos | Komneren- | Jlutepatypa | Unre | IIpumeyanue
Kypc 101008 PaKT.
Pa3pen 1. Odmasn crpykrypa CRM-cucrem
Tema 1.1 UcTtopus oTHOMmIEHHH C KIIMEHTaMU 7 4 J1.UJI2.1J13.1 O
1 oOMeH nH(popManmen MexIy 2
corpyaaukamu /I1p/ 21
Tema 1.1 HicTopus OTHOWIEHUH C KIIMEHTaAMA 7 4 J1.UJI2.1JI3.1 O
1 oOMeH nH(popManuen MexIy 2
corpyaaukamu /Cp/ o1
Tema 1.2 busnec-miponiecce! kommanuu /I1p/ 7 6 JL.UJI2.1JI3.1 O
2
01
Tema 1.2 buznec-npoueccel komnanuu /Cp/ 7 4 JI1.1J12.1J13.] O
2
01




Tema 1.3 MOHHTOPHHT KauecTBa pabOTHI ¢
knuertamu /I1p/

JI1.1J12.1J13.
2
01

Tema 1.3 MOHHUTOpPHHT KauecTBa pabOTHI ¢
knueHtamu /Cp/

JI1.1J12.1J13.
2
€]

/Konc/

J2.1

Tema 1.4 Ynpasnenue kauectsom /I1p/

JI1.1J12.1J13.
2
€

Paznen 2. ®ynkuuonaabHoct CRM-cucrem

Tema 2.1 Knuentckas 6a3za /Tlp/

JI1.1J12.1
€|

Tema 2.1 Knuenrtckas 6a3za /Cp/

JI1.1J12.1
€]

Tema 2.2 Yupasnenne konTakramu /I1p/

JI1.1J12.1
€]

Tema 2.2 Ynpasneane koHTakTamu /Cp/

JI1.1J12.1
o1

Tema 2.3 Ynpasnenue mapkerunrom /IIp/

JI1.1J12.1
Ol

Tema 2.3 Ynpasnenue mapkerunrom /Cp/

JI1.1J12.1
Ol

Tema 2.4 Yupasnenue npogaxxamu /I1p/

JI1.1J12.1
Ol




Tema 2.4 Yupasnenue npogaxamu /Cp/ 7 6 J.1J12.1J13.1 O
1J13.2

C]
Paznen 3. OcnoBuble ¢pynkmun 1C TMS
Tema 3.1 Ynpasnenue 7 4 JI.1J12.1 0
HOPMAaTHUBHO-cITpaBouHol nHpopMmanuei B TMS 21
/Mp/
Tema 3.1 VYmpasnenue 7 2 J1.1J12.1J13.1 O
HOPMAaTHUBHO-cITpaBouHol nHpopMmanuei B TMS 1
/Cp/ 31
Tema 3.2 YnpasieHue NOTpeOHOCTSIMH B 7 6 J1.1J12.1J13.1 O
nepeso3ske rpy3os /I1p/ 2

31
Tema 3.2 YnpasieHue NoTpeOHOCTAMU B 7 8 JIL.1UJI2.1J13.f O
nepeBoske rpy3os /Cp/ 1

21
Tema 3.3 VrpasieHue 3a1aHUsIMU Ha TICPEBO3KY 7 2 0
rpy3os /I1p/
Tema 3.3 YnpasieHue 3a1aHusIMA Ha TIEPEBO3KY 7 4 0
rpy3os /Cp/

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA

B mportecce ocBOeHUS AMCHUIUIMHBI HCIIONB3YIOTCS CIENyIoIIne oOpa3oBaTenbHBIE TexHomoruu: Jekmuu (JI),
npaktudeckue 3aHsaTHSA (IIP), camocrositenbHas paGorta crymeHToB (CP) 1Mo BBITONHEHWIO pPa3MYHBIX BUJIOB
3aIaHUH.

1. B iporiecce 0CBOSHHS TUCIIMITIIMHBI HCITONB3YIOTCS CIEAYIONINE HHTEPAKTUBHBIE 00pa30BaTENbHBIE TEXHOIOTHH:
npobnemuas sekius (IU]). JleknnoHHBINH MaTepualn mpeacTaBieH B BHJE Clain-TIpe3eHTanuu B ¢opmare «Power
Pointy. st HATJSIIHOCTH HCIONB3YIOTCS MAaTEPHUANbl PA3IMYHBbIX HAYYHBIX W TEXHHYECKHX 3KCIEPUMEHTOB,
CIPaBOYHBIX MaTepHAIIOB, HAYYHBIX CTaTel T.A. B Xoze Ieknuu nmpexycMoTpeHa o0paTHas CBSI3b CO CTYACHTaMHU,
AKTUBU3HPYIOIINE BOMPOCKHI, TPOCMOTP U 00Cyx)aeHune BuaeopminbMoB. [Ipu mpoBeneHnn JeKIUH HUCIOIb3yeTcs
MPOOJIEMHO-OPUEHTUPOBAHHBIN MEXIUCIUIUIMHAPHBIA TIOJXO, IPEANOoIaraolii TBOPYECKUE BOMPOCHl U
CO3JaHUE TUCKYCCUOHHBIX CUTYALIUH.

2. Ilpu U3N0XKEHUU TEOPETUUECKOTO MaTepraa UCHOIb3YIOTCA TAKUE METObL:

— MOHOJIOTHYECKHIA;

— MOKa3aTeIbHBIN;

— INAJOTHYECKHI;

— 3BPUCTUYECKUH;




— HCCIIEIOBATEIbCKUI;

— mpo0IeMHOE H3T0KEHUE.

3. Wcnionb3ytoTcs ciaeayonye NpUHIMIBL JUJAKTUKHA BBICIICH IIKOJBI:

— MOCJIEAOBATEIBHOCTE O0YUCHUS;

— CHCTEMaTUYHOCTh OOYUeHUS;

— JOCTYITHOCTH O0Y4EHUS;

— IIPUHIUI HAYYHOCTH;

— IIPUHIHUIIBI B3AaUMOCBA3U TCOPHUU U ITPAKTHUKU,

— IIPUHIOMIT HATJIAJHOCTHU U AP.

B koHIIe KaXk0# JIEKIIMK TPETyCMOTPEHO BpeMs JIsl OTBETOB Ha TIPOOJIEMHBIE BOTIPOCHI.

4. CamoctosiTenbHasg paboTa TMpeAHa3HadeHa Uil BHEAYAWTOPDHOW pPa0OTBl CTYIEHTOB, CBSI3aHHOH C
KOHCIICKTUPOBAHUEM HCTOYHHUKOB, yqe6H0r0 marepualia, HU3YUCHUEM I[OHOHHHTCHBHOP'I JIUTEpATYphbl 110
JUCHUIIIINHEC, HO,Z[FOTOBKOP'I K TEKyHIEMY U CEMECTPOBOMY KOHTPOJIIO, a TAKKC BBLIINOJHCHUEM HWHIUWBUAYAJIBHOI'O

ragapud B hanme nedhenaTa aMmnuUeckoro MccIenORANNG

PA3JIEJ 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHMUE JUCHUIIJINHBI

4.1. Pexomenayemasi JuTepatrypa

1. OcHoBHas JuTepaTypa

ABTOpBHI, 3arjaBue W3narenscTBO, rox
JI1.1 |Kynunos A.B., YrpagneHue npoiaxaMy U B3aUMOOTHOLIEHUSIMU C 1C EPR axanemus, 2019
Muponenko A.A. ximentamu (324 c.)
2. JlonoJHUTEILHAS JUTEpPATypa
ABTOpBHI, 3arjaBue W3narenscTBO, rox
JI2.1 [fAxoBneB A.B. YrpasieHue Mpon3BOACTBOM: INIAHUPOBAHUE U 1C ERP akagemms, 2018

mucnieraepusanmst (219 c.)

3. Metoauyeckue pa3padboTKu

ABTODBEI, 3arjaBue H3patenbcTBO, rof
JI3.1 Meronnuecknue peKkoMeHaauu It camoctostenbaol |Jlorernk: 'OY BITO
JlutBak E.T. paboTHI CTYACHTOB 110 YueOHO# auctuiumae «1C: "TOHAYUI'C", 2022

[Ipeanpustue (oTpaciieBbie pemeHus)y (s
CTYJEHTOB HampaBlIeHHus moAroToBku 38.03.02
Menemxmenr) .- IIpoTokon 3acemanus kKadenpsl
uHGopMaoHHEIX TexHomorui Nel ot 29.08.2022 r

J3.2 Meronnueckre peKOMEHIANH IS TIPOBEIACHUS Honenk: 'OY BIIO
JlutBak E.I'. MIPAKTUYEKUX 3aHATHH 10 yueOHo# mucuumuinge «1C: ["IOHAYUI'C", 2022
[Ipeanpustue (oTpaciieBbie pemeHus)y (s
CTYJIEHTOB HampasieHus noaArotoBku 38.03.02
MenemxmenT) .- [IpoTokon 3acemanus kadenps
nHbopManoHHEIX TexHomoruid Nel ot 29.08.2022 r

4.2. Ilepeuennb pecypcoB
HH(OPMAITHOHHO-TEJICEKOMMYHHUKAIMOHHOH ceTH ""UnTepHet"

Kypc "1C ympasnenue npemnpusituem” B LMS Moodle
IOV BIIO "IOHAYUI'C". - [Dnekrponnsiii pecype]. -|https://elearn.donampa.ru/course/view.php?
Pexum nocryma:|id=352

https://elearn.donampa.ru/course/view.php?id=352

0l

4.3. IlepeyeHb NPOrpaMMHOro o0ecre4YeHust

JIMUECH3HOHHOE M CBOOOIHO PACIPOCTPAHSEMOE MPOrpaMMHOE OOECIeUYeHHe, B TOM YHCJIEC OTEYECTBEHHOIO
MPOU3BOJICTBA:

JIMUEH3HOHHOE W CBOOOIHO PACIPOCTPAHAEMOE MPOrpaMMHOE OOECIeUeHHe, B TOM YHCIEC OTEYECTBEHHOTO
MIPOU3BO/ICTBA.

AyIWTOpHBIC 3aHSATHS MPOBOMATCS B KOMIBIOTEPHBIX KJIaccax C JOCTYIoM K cern MHtepHer. [[ns mpoBeneHus
KoHCynbTanui B online-pexxume ucnonszyercs LMS Moodle u Yandex.telemost.

[IporpamMmMHoe obecrieuenue:

1. Onepanmonnas cucrema Windows XP u Britire; maker Microsoft Office 2010 u Bbie.

B mpomecce M3ydeHHs TUCHUILIMHBI UCIONB3YIOTCS HH(OPMAIIMOHHBIE TEXHOJOTMH MPOEKTHPOBAHUS OH3HEC-
IpOLIECCOB B paMKax 3aJad MEHe/MKepa I0 MEepCOHaly, a TakKe B KAauyeCTBE OCHOBHOI'O IIPOrPAMMHOIO




ucnonesyercs miatgopma «1C: [peanpusrue 8.3» u nomymsipasie koHbuUrypauuu «1C: 3aprata u ynpasieHue
nepconanomy, «1C: ERP- cuctema» u apyrue.

4.4. IlpodeccnonanbHble Ha3bl JAHHBIX M HHPOPMaOHHbIE CIPABOYHbIE CHCTEMbI

KommbrorepHas TEXHHKa C BO3MOXKHOCTBIO TOAKIIOUCHHS K cetd «MHTepHeT» W obecreueHneM IOCTyIa B
3NIEKTPOHHYIO HMH(OPMAIMOHHO-00pa3zoBaTenbHy0 cpeny (QUMOC T'OY BIIO JOHAVYUI'C) u snekTpoHHO-
oubmuoreunyto cucremy (OBC IPRb0O0OKS), a Takke BO3MOKHOCTBIO HHANBHIYAIHLHOTO HEOTPAHWIEHHOT O TOCTYIIa
ooyuaronmxcs B ObC u DUOC nocpeacrtsom Wi-Fi ¢ nepcoHanbHBIX MOOMIIBHBIX YCTPOMCTB.

B nporiecce o0yueHHs HCIONB3YIOTCSl BO3MOYKHOCTH mopTtana http://v8.1c.rul.

4.5. MaTepuajibHO-TeXHHMYECKO€e o0ecnedeHne T CUUIIHHBI

1. YueOHas aymuTopust Aj1sl IPOBENCHHS 3aHATHIA JIEKIIUOHHOTO ThNa: ayautopust Ne 602 yaeOHbiid kopmyc Ne 1.

- KomIbioTephI (9); mporpammuoe obecrieuenue - Microsoft Office 2010  (nuuensust Ne 47556582 ot 19.10.2010
r., munensus Ne 49048130 ot 19.09.2011);

- CIenUaIM3upoBaHHas MeOenb: pabouee MecTo MpernoaBaTens, paboune Mecta o0ydarommxcs (25), craimoHapHas
JIOCKa.

2. YueOHas aymuTopus JUIS MPOBEICHUS 3aHITHH CEMUHAPCKOTO THIIA, TPYIIOBBIX 3aHITHH W KOHCYIbTAIHH,
TEKYIIEr0 KOHTPOJISI U IIPOMEKYTOUHOH arrectanuu: aynutopus Ne 702 yueOHbIi kopiryc Ne 1.

- KomrbiOTephI (9); mporpammuoe obecrieuenue - Microsoft Office 2010  (nuuensus Ne 47556582 ot 19.10.2010
r., unensus Ne 49048130 ot 19.09.2011);

- CIelMaIM3upoBaHHas Mebenb: pabouee MecTo Ipenojasarens, pabourne Mecta o0yqarommxcst (26), crannoHapHas
JIOCKa.

3. IlomeleHus st CAaMOCTOSATEIIbHOM pabOThI ¢ BO3MOXXHOCTBIO MOAKIIOUCHUS K ceTH "MHTepHer" 1 o0ecreueHuemM
JIOCTYTIa B BIIEKTPOHHYIO HHPOPMAITMOHHO 00pa30BaTENbHYIO Cpelly OpTaHU3allHu:

quTaIBHBIC 3aJTbl, yaeOHbIC Kopmyca 1, 6. Anpec: T. [Jonerk, yin. Uemockurries 163a, r. Jlonenk, yia. Aprema 94.
Cepsep: AMD FX 8320/32Gb(4x8Ghb)/4Th(2x2Th). Ha cepsepe ycraHOBJeHAa CBOOOIHO pacIpoCTpaHseMast
onepanuonHas cucrtema DEBIAN 10. MS Windows 8.1 (JIuieH3uOHHasi BepCHs OIEPAIIMOHHON CHCTEMBI
MOATBEPKIeHA cepTudukaTamu mommuaHocTr cucreMbl Windows ma xopmyce ITK), MS Windows XP
(JIutieH3MOHHAsI BEPCHSI OIEPAIIMOHHOI CHCTEMBI MTOATBEPXKICHA cepTUUKaTaMu TOUTHHHOCTH crcTeMbl Windows
ua xopiyce 1K), MS Windows 7 (JIumensnonHas BEpCHs OIEPAlMOHHON CHCTEMBI ITOATBEPIKICHA CepTH(UKATAMMI
mopmuaHocTH crcteMbl Windows na kopmyce ITK ), MS Office 2007 Russian OLP NL AE (iumensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (umensuu Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (mumenszun Microsoft Ne61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mumensus GNU LGPL v3), Mozilla Firefox (nmmuensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, mumensuss GNU GPL), IncScape (numensust GPL 3.0+), PhotoScape (imumensus
GNU GPL), 1C ERP VII, 1C 3VII (bGecrutaTHble 00NIaYHbIC PEHICHHS JIsl 00pa3oBaTENbHBIX YUPEKICHUHA OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero

General Public License3).

PA3JIEJI S. ®OHJI OHEHOYHbIX CPEJICTB

5.1. KoHTpOJIbHBIE BONPOCHI U 3a1aHUS

1.3anonHenue u BeACHUE CIPABOYHUKOB

2.Peructpanusi HOBOro KJIMEHTa

3.Ilouck IBOMHUKOB KJIUEHTOB M KOHTAKTHBIX JIUIL]
4.AHanu3 NONMHOTHI 3aMI0JHEHMS KITMEHTCKON 0a3bl
5.I'pynmnoBoe u3MeHEeHUe Monen

6.CermeHTanys KIMEHTOB

7.ABC- n XYZ-ananuzsl

8.Merog ABC

9. Meron XYZ

10.Peructpanusi KOHTaKTOB C KIIMEHTaMU

11.ITony4yeHne UCTOPUHU MEPETOBOPOB € KIIMEHTOM
12.IInannpoBaHKe KOHTAKTOB, KaJeHJaph, HAITOMHHAHUS
13.AHanu3 KOHTaKTOB

14.Opranusanys paboThl ¢ HJIEKTPOHHOM ITOYTON
15.0pranu3anyst MOYTOBBIX U 3JIEKTPOHHBIX PACCHUIOK
16.MHTEerpanus ¢ MecceHpKepaMu, cepBrcaMu OTIpaBku SMS
17.WnTerpanus ¢ TenedoHnei

18.Ilepenaya nHpOpMALMU MEKIY COTPY THUKAMH
19.I1lepenaua TeKymux A€l IpyromMy COTPYIHUKY

20 Perucrnarniug uureneca KnuedTa




21.AHanu3 notpeOHOCTEH KIIMEHTOB

22.Opranu3zanus IpoJax ¢ MOMOLIbI0 OM3HEC-TIPOLIECCOB
23.Ananu3 npogax ¢ nomouipo « BopoHky mpomax»

24 Konsepcus «Boponku mpoaax»

25.IToAroToBKa KOMMEPYECKUX MPEITOKESHUN
26.IloaroroBka c4eToOB Ha OIUIATY

27.Pabota ¢ 1eOUTOPCKOM 3a10JIKEHHOCTBIO

28.Ananm3 npoxpax, ABC-ananus nponax
29.XYZ-ananu3 npomax

30.Benenue criucka HCTOYHUKOB PEKJIAMBI
31.Perucrpanusi ICTOYHUKOB PEKIIaMBI IPH 0OpaleHUH KIMEHTOB
31.IlnanupoBaHre MapKETUHTOBBIX KaMIIaHUI
33.0Opranuzanust MApKETHHTOBBIX MEPONPUATHI
34.Opranu3aius pacchlIok

35.0pranuzanus TeieMapKeTHHTa

36.AHanu3 peKIIaMHBIX KaMITaHUMA

37.BCG-matpuna

38. Hacrpoiika npaB jgocTyra u HHTep(elicoB moib3oBaTenei
39.«Omnepanuonnsliiy ki1acc CRM

40.Ananutuueckuii CRM

41.Konnadopanuonusiit CRM

42 Knaccuduxarms CRM no pasmepy OusHeca.

43. Buas! muuens3uii Ha CRM-cucrembl

A4 O ecuopuriie 200 9 IMUILIICTRIINADR A LIAD

5.2. Tembl NHCbMEHHBIX PadOT

[TucemenHbIe paboTHI HE MTPETyCMOTPEHBI

5.3. @oH[ 011eHOYHBIX CPEICTB

®DoHT OIIEHOYHBIX cpeacTB muciuiiuael "1 C:Ilpennpustue (oTpacieBbie penieHns )" pa3padoTaH B COOTBETCTBHH C
JIOKaIBHBIM HOpMaTHBHEIM akToM DI'BOY BO "ITOHAVYUI'C".

®oHn orneHOUHBIX cpeactB mucnuiumHbl 1 C:Ilpennpusarre (oTpacieBble perieHHs)' B TOTHOM OObeMe
[PEICTABJICH B BUJIC NPWIOKEHUS K JaHHOMY PITJI.

5.4. IlepevyeHb BHIOB OLIEHOYHBIX CPEICTB

NupuBuyansHble 3a1aHAS
CobecenoBanue (caMoCTOsITEIbHAs padboTa)

PA3JEJI 6. CPEACTBA AJAIITAIHUUA ITPEITIOJABAHUA JUCIUIIJIMHBI K
IHHOTPEBHOCTAM JIMI] C OT'PAHUYEHHBIMH BO3MOXHOCTAMMU 3/10POBbA

B cnydae HeoOxommmocTh, o0ydaromuMcs M3 YHCIA JIMI C OrPAaHUYCHHBIMH BO3MOXHOCTSIMH 370pPOBBS (IO
3asBJICHHIO OOYYaIOIIerocs) MOryT IpeularaTbCs OIHH U3 CIETYIOINX BapHAHTOB BOCHPHUATHS HH()OPMAILH C
Y4ETOM MX MHIWBUIYaTbHBIX IICUXO()U3NIECKUX 0COOCHHOCTEH:

1) c mprEMeHeHneM SIIEKTPOHHOT0 O0YUEHHUS M MCTaHIIMOHHBIX TEXHOIOTHHA.

2) c mprMEHEHHEM CITEIMAIIBEHOTrO 000PYI0BaHUS (TEXHHUKH ) M IIPOTPaMMHOT0 obectiedenwst, uMmetontuxcs B PI'bOY
BO "IJOHAYUI'C".

B mpomecce o0ydenust nmpu HEOOXOAMMOCTH JUIS JIMI C HAPYIICHUSMU 3pPEHUS, CIyXa M ONOPHO-IBUTATEIBHOTO
ammapara IpeaoCTaBIIIOTCS CISAYIOIIHE YCIOBHUS:

- JUTSL JIMIL C HAPYIICHUSIMH 3peHUs: y4eOHO-MEeTOMYECKIE MaTepHaIbl B IEYaTHOM (POpMe YBETMUSHHBIM HIPUPTOM;
B (hopMe DIIEKTPOHHOrO JOKyMeHTa; B (opme ayauodaiina (mepeBon y4eOHBIX MaTepHalioB B ayanodopMar);
VHIMBHIyaJIbHbIC 3a/IaHNS] 1 KOHCYJIbTAIHH.

- JUIS JIMI] C HapYIISHUSIMU CITyXa: y4eOHO-METOIMYECKHe MaTepHaibl B IedaTHOH Gopme; B popme 3JIeKTpOHHOTO
JIOKYMEHTa; BHJEOMaTepuaisl ¢ CyOTHTpaMH; WHAMBHIyaJbHbIE KOHCYJIBTAlMM C  IIPHUBJICYCHHEM
CYpZOIIepEBOIYHNKA; WHANBHyaJIbHbIC 3aIaHNSI H KOHCYJIBTAIIUH.

- Ui JHI C HapyIIEHHSMH OIOPHO-JBUTATEIBHOIO amlmapaTta: yd4eOHO-METOIMYECKHe MaTepHaibl B MEeYaTHOM
¢dopme; B hopMe 3TIEKTPOHHOTO TIOKYMEHTa; B popMe ayanodaiina; HHIUBHIYaIbHbIC 3a1aHHUS M KOH CYJIbTallNH.

PA3JIEJ 7. METOJUUYECKUE YKA3AHUS 1151 OBYUYAIOLMXCSI IO YCBOEHUIO
TUCIUATLTAHBI




OOyJaromuiics T0JKeH:

O3HAKOMHUTLCSI C TEOPETHUECKAM MaTEpUAIIOM;

OTBETHUTH Ha BOMPOCHI JJIsI TPOBECHUS CAMOCTOSTEILHOTO KOHTPOJIS K JICKIIUH;
cOpMHUPOBATH CBOIO TOUKY 3PEHUS OTHOCUTEILHO MPOOIIEM, KOTOPhIE CTABIITCS B JICKIIHUH;
OCBOWTH HABBIKU BBITIOIHEHUS 33 JaHHBIX TPAKTHUECKUX OIEPaIlHii;

IIOATOTOBUTCA K 06CY)KI[CHI/I}O KJIFOYCBBIX BOIIPOCOB HA NPAKTUYCCKOM 3aHATUU.

AR




MHUHHUCTEPCTBO HAYKHU U BBICIIEI'O OBPA3OBAHUSI
POCCHUMCKOM ®EJIEPAILINU

OEJNEPAJIBHOE TOCYJAPCTBEHHOE BIO/IZKETHOE OBPA30OBATEJIBHOE
YYPEXKJIEHUE BBICHIET'O OBPA30BAHUA
«IOHEIKASI AKAJIEMUS YIIPABJIEHUS U TOCYJIAPCTBEHHOM CJIY )KBbI»

daKyJabTET rocy1apCcTBEHHOM CIY:KObI M yIIpaBJIeHUS
Kadenpa unpopmManiuoOHHbIX TEXHOJIOT Ui

OOH/I OHEHOYHBIX CPEACTB

10 JUCUHUIJINHE
«1C: Ilpexnpusitue (oTpacjeBbie pemIeHUs1))

HanpagneHnue noaroToBKu 38.03.02 MeHemxMeHT
[Tpoduns «Jloructuka»
Kpanudukanus OakanaBp
dopma oOydeHHS OYHas

JloHenxk

2023



@®oHn  omeHouHBIX cpeactB no aucuumimHe  «1C:  Ilpenmpusitue
(oTpacneBble pemieHus)» aiai  oOywaromuxcs 1 Kypca oOpa3oBaTeiabHOM
IIpOrpaMMbl MarucTpaTypbl HanpasiaeHus noArotoBku 38.03.02 MenemxMeHT
(nmpoduis: «Jloructukay) ouHou popmbl 00yUeHUsS

AgsTOD,
a3pabOTUHK: JIOIICHT, KaH. 9KoH. HayK JIuTBak E.I'.
pasp YK

®OC paccMOTpeH Ha 3acellaHhH
Kadenpbl UHGDOPMAYUOHHBIX MEXHOTIO2UL

[TpoToxkon 3acenanus kadeapsl OT 20.04.2023 1. Ne 9

3aBeyromuit kadenpoit E H.B. bpanyn




PA3JEJI 1.
HHACITIOPT ®OHJAA OHEHOYHbLIX CPEJACTB
no aucuuiinge «1C Ilpexnpustue (orpacjeBbl pelIeHUs )

1.1. OcHoBHBIE CBeIeHUS 00 TUCIUILINHE

Tabnuma 1
XapakTepuCTUKA TUCIUTUIMHBI
(cBeneHus COOTBETCTBYIOT pazaeny PIIJI)
O6pa3zoBarenbHas IporpaMma OakanaBpuara
Hanpanenne noaroToBku 38.03.02 MeHemKMEHT,
npoduib «Jloructuka
KonmuuectBo  paznenoB  yueOHOM 3
JUCIIUATLITAHBI
JlucuurimHa 1mo BeIOOpY
BapUATHBHOM YacTH E1B
o0pa3oBaTeIbHOM MPOTrpaMMBI
NuauBuayanbHble 3a/1aHusl,

DopMBbI KOHTPOJIS

I/IHI[I/IBI/II[yaJIBHHﬁ OIIpoC.

[Tokazarenu Ounas popma oOyueHusI
KonudecTBO  3aueTHBIX  €AMHUIL 3
(KpenuToB)

Cemectp 7

Oowana mpyooemkocmsy (akadem. 108

uacoe)

Ayoumopnasa paboma: 58
MPAKTHYECKUX 56
KOHCYJIbTalluU 2
CamocrosiTeibHas padorTa 50

Dopma NPOMEINCYMOYHOU
ammecmayuu

3a4eT ¢ OLIEHKOU




1.2. IlepeyeHbp KOMIIETEHUMH € yKa3aHueM J3TanoB (GOpMHPOBAHHMA B
npouecce 0CBOCHUsI 00pa30BaTeJIbHON NPOrpaMMBbl.

[lepeyeHb KOMIIETEHIIMNA U UX DJIEMEHTOB

TabOmnura 2

Kommerennus

Nupukarop
KOMIIETECHIIUU U €TO
dbopMynrpoBKa

DJIEMEHTBI UHJINKATOpa
KOMIIETEHIINU

HNuanexc
JJIIEMEHTA

I1- 8.1

JleMoHCTpUpYyET
HaBBIKH

UCIIOJIb30BaHUS
KOPIOPaTUBHBIX
UH(OPMAIIMOHHBIX
CUCTEM
npodeccuoHaIbHOTO
Ha3HAYEHUS

3nameo:

OO611yI0 CTPYKTYpY U
¢byukuuun CRM-cucrem.

[1K-8.1-3 -1

Kiaccel 3aau, penraeMbix
nipu oMot CRM-
CHUCTEM.

[1K-8.1-3 -2

Kommonentsr CRM-
pELICHUN.

[1K-8.1-3 -3

Ymemon:

OpueHTHpOBaThCS B
noacucreMax CRM-
CUCTEMBI

[1K-8.1-V-1

Bri6upath QyHKIINH
CRM-cucremsl 1mox
OTJICJIBHBIC 3a/1a9U

[1K-8.1-V-2

BricTpauBaTh Ou3Hec-
IIPOIeCC Ha OCHOBE
CRM-cuctemsl

[1K-8.1-Y-3

Bnaoems:

Mertoamu BeICTpauBaHUs
OM3HEC-TIPOIECCOB Ha
ocHoBe CRM-cuctemsl

[1K-8.1-B-1

Meroamu MOHUTOTHpra
KauecTBa paboTHI ¢
KIIMEHTAaMHU Ha OCHOBE
CRM-cuctemsl

[1K-8.1-B-2




Kommerennus

Nupukarop
KOMIIETEHIIUU U €TO
(dopMynrpoBKa

DJIEMEHTHI UHJINKATOpa
KOMIIETEHIINU

Hunexc
JIEMEHTA

Meronamu yrpaBieHuUs
KayecTBOM PabOThI ¢
KJIMEHTaMHU Ha OCHOBE
CRM-cucremsl.

[1K-8.1-B-3

[1K-8.2

Peanusyer 3Hanus
JIOTUCTUYECKUX
uH(OpPMaIMOHHBIX
CHUCTEM

3nameo'

OcHoBHbBIE (PYHKIIUU
TMS cucrem

[1K-8.2-3-1

OcHoBHbIE paboune
mecta B TMS cucremax

[1K-8.2-3-2

O YHKIIMOHAIBHOCTh
1C:TMS Jlorucruxa.
Ynpagienue
MepEeBO3KaMHU

[1K-8.2-3-3

Ymemn:

PeructpupoBats u
KOHTPOJIMPOBATH
OTPpeOHOCTH

[1K-8.2-V-1

PeructpupoBath 3aganus
Ha MEPEBO3KY U
KOHTPOJIIPOBATh UX
VCIIOJTHEHUE

[1K-8.2-V-2

KoppekTHo co3naBaTh
HOPMaTUBHO-CIIPABOYHYIO
uHdOopMaInio

[1K-8.2-Y-3

Bnaoemeos:

HaBpikamu HacTpoWky U
yIpaBJi€HUs HOPMATUBHO-
CIIPABOYHOU
uHbopManuen

[1K-8.2-3-1

HaBbikamu yripaBieHus
MpeIBaApPUTEITLHBIMU
MOTPEOHOCTAMU B
MepeBO3Kax

[1K-8.2-3-2

Hasrikamu
YIIPABJICHUSIMU
3aJIaHUSMU Ha TIEPEBO3KY

[1K-8.2-3-3




Tabmuma 3

Oranbl popMUPOBAHUS KOMIIETEHLUH B MPOIIECCE OCBOEHUSI OCHOBHOM

o0p

A30BaTEJIbHON IPOrPaMMBI

DTamnsl
dbopmupoBa Kon
Ne | Kontponupyemsie pa3aensl . | HaumeHoBanue
HUS KOHTPOJUPYEMOU
1/ (Tembl) OLIEHOYHOTO
KOMITETEHI] KOMITETEHIUHU
| JUCHUTLTAHBI . CpelcTBa
uii (HOMep (vnu ee yacTu)
ceMecTpa)
Paznen 1. O0mas ctpykrypa CRM-cuctemsl
Zfr:H}élllI/II/IIﬁCEOKF;]TeHTaMH 151 [K-8.13-1
1. . 5 [1K-8.2 3-1 VYcrHbIl onpoc
oOMeH uHdopmanuen MexmIy
COTpyaHUKaMu"
[1K-8.1 3-2 .
2 Tema 1.2 ]5"143Hec—np0ueccm 5 K-8.2 3-2 Y CTHBIN OnpocC
KOMITAHUH
Tema 1.3 MoHUTOpPUHT [1K-8.13-1 V-1 V CTHLIH OMhoC
3 | KadecTBa pabOTHI C 3) [1K-8.2 3-1 V-1 p
KIIMEHTaMH1
[1K-8.13-2 V-2 .
4 Tema 1.4 Yopasnenue 5 [K-8.2 3-2 V-2 YcTHBIN Onpoc
KaueCTBOM

Paznen 2. ®yukimonanbHocTh CRM-cuctem




I1K-8.1 3-3

YcTHBIM OmpoC.

5 | Tema 2.1 Knuentckas 0a3a 5 [1K-8.2 3-3  MunuBuayaibHOE
3amanue Nel
[1K-8.1 V-3 YcTHBIN onpoc.
6 Tema 2.2 Ynpasieuue 5 [1K-8.2 V-3 NuanBuayansHoe
KOHTaKTaMu
3aganue Nel
NuauBuayanbHOE
[TK-8.1 B-1 3aganue Nel
7 Tema 2.3  VnpasieHue 5 MK-8.2 B-1
MapKETHHTOM
[1K-8.1 B-2 Y CTHBIN omnpoc.
8 Tema 2.4 Yrpasierue 5 [1K-8.2 B-2 NunuBuyanbHOE
IPOJIayKaMHu
3aganue Nel
Paznen 3. Kputepun Beibopa CRM-cuctme
[1K-8.1 B-3 .
9 Tema 3.1 Tunst CRM- 5 K-8.2 B-3 YcTHBIN onpoc.
CUCTEM
Tewma 3.2 CoBokynHas [1K-8.1 B-3 VTG OMhoC
10 | ctoumocTts Binagenns CRM- 5 [1K-8.2 B-3 THEI OTIPOC.

CUCTEMOU

PA3JAEJI 2 Tekymnii KOHTPOJIb MO AUCHHUILINHE

Tekymuii KOHTPOJIb 3HAHUM HCHOJIB3YETCS Uil  ONEPAaTHUBHOIO U
PETYJSIPHOTO  YIpaBieHUS  y4eOHOM  JESATENbHOCTHIO (B TOM  YHUCIE
CaMOCTOSITETTbHOW PaboTOl) oOywarommuxcs. B ycrmoBusx OaJIbHO-PEHTHHTOBOMN
CHUCTEMBbl KOHTPOJIE pE3yJbTaThl TEKYIIErO OLEHUWBAHHUS  00yYarolerocs
HCMOJIB3YIOTCS KaK IMOKAa3aTellb €ro TEKyLWero peuThHra. TeKkymuil KOHTPOJb
YCIIEBAEMOCTH OCYIIECTBIISIETC B TEUYEHUE CEMECTpPa, B XOJ€ IOBCEIHEBHOMN
y4eOHOM pabOTHI 10 MHAWBHIYAIbHON WHUIIMATHBE TperofaBarelis. /J[aHHbINH BH]T
KOHTPOJIS CTUMYJIUPYET y OOydYarImerocss CTPeMIJICHHE K CHCTEMaTHYeCKON
CaMOCTOSITEIbHOM paboTe MO U3YUYEHUIO YUECOHOU AUCIUTIIIMHBI.



Pacnpenenenue 0anaoB Mo peMTUHTOBOM CHUCTEME OIICHUBAHUS

10 BUJIaM Y4eOHOH JesITeIbHOCTH

Hanmenopanue Bup 3aganus
Pasnena/Temer M3 Beero | K3P | P | I3
J3 YO T3 3a TeMy (CP)
P.1.T.1.1 2 2 2
P.1.T.1.2 2 2 2
P.1.T.1.3 2 2 2 20
P.1.T.1.4 2 2 2
P.2.T.2.1 2 2 2
P2T.2.2 2 2 2 20
P.2.T.2.3 2 2 2
P2T.2.4 2 2 2
P.3.T.3.1 2 2 2 20
P.3.T.3.2 2 2 2
Hroro: 1006 20 20 20 40

2.1. PexomMeHIauM M0 OLEHMBAHMIO MHAUBHUAYAJIbHBIX 3aJaHUH

o0yuaommxcs

MakcumajabHoe
KOJINYECTBO 0AJLJIOB*

Kpurtepun

OTu4HO

BricTaBnsiercs 0o0ydaromeMycsi: ecii BBIMOJTHEHBI BCE
MYHKTHI PabOThI CaMOCTOSITENIbHO, 0€3 OMHOOK, eciu
IpeiokeH 0osee palroHaIbHBINA ATOPUTM PEIICHUS
3a7a4U.

Xopouio

BericTaBnsieTcs 00ydarmemMycs: €Ciii CaMOCTOSITEIbHO
BBINIOJIHEHBI  BCE€ MYHKTHl  padOThl, JOMYIIEHbI
HE3HAYNTENbHBIC OIIMOKH, €CITU TPEJIONKEH Ooee
palMOHATBHBIN AJITOPUTM PELICHUS 3aJa4U.

Y 10BIIETBOPUTETBHO

BericTaBnsieTcs 00ydaromemMycs: €Ciii CaMOCTOSITEbHO
(WM ¢ TOMOIIBIO MpenojaBaTesisi) BBIMNOJHEHBI BCE
MYHKTHI pa0d0THI, JOMYIIEHbI TPYObI€ OIUOKH.

HeynosnerBopurtenbHo

BrictaBnsiercss oOydaronieMycsi: €Cid € [OMOIUIbIO
penoiaBaTessl BHINIOJIHEHbI HE BCE MYHKThI pabOThI,




‘ JIOMYIIEHBI TPyOble OMIHOKH.

* [IpencraBneno B Tabnuue 2.1.

NHIANBUAYAJIBHBIE 3AJTAHUSA 1JIS1 IPOBEPKH YPOBHSA
COOPMHUPOBAHHOCTHU KOMIIETEHIINUAN

Paznen 2. ®yukuunoHaabHocTh CRM-cucrem
NuauBuayanbHoe 3axanue Nel

Hactpouts mnporpammy 1C CRM B COOTBETCTBHUM CO CIEAYIOUIUM
CLEHApUEM:

Menempkep NPOBOAUT XOJOJIHBIM 003BOH 1O KiIMeHTcko 0Oaze. Ilpu
BBISIBJICHUM MHTEpeca KIWEHTY OTIpaBsSeTcss MNUChMO C HHpopManuen o
KOMIaHuM W 00 ycnyrax. Ha crnenyromuid JneHb MEHEIKEp Iepe3BaHUBAET
KJIMEHTY, BBISBJISET MOTPEOHOCTh U mocie rotoBUT Kommepueckoe npesioKeHue.
[Ipu QopmupoBanuu mnpenioxeHus Ha cymmy Ooznee 100000 pyOGreit Hy»KHO
yBeAOMUTH pykoBoauTens. [locie otnpaBku Kommepueckoe npeioxkeHne KIUeHT
NPUHUMAET pelIeHre, U MeHeIX ep OQOPMIISIET JOTOBOP M CYET, OTIPaBISET
nokymnarento. [locie 3Toro Heo6X0AUMO MPOKOHTPOIUPOBATH OIJIATY U OPOPMHUTD
OTTPY3KY.

Orarnbl OU3HEC-TPOIECCa BBITIISAIAT TaK:

1. OtnpaBka HHPOPMALIMOHHOTO TUCHMA;

2. IToaroroBKka KOMMEPYECKOTO MPEII0KEHUS;

3. Cuer;

4. Otrpy3ska;

5. HTEpec 3aKphiT.

2.2. PekoMeHIAIMH 10 OLIEHUBAHUIO YCTHBIX OTBETOB 00y4aIOIIUXCHA

C 1enbl0 KOHTPOJS YCBOCHMS MPOMACHHOrO MaTepualia W ONpeacCHUs
YPOBHS TIOATOTOBJCHHOCTH OOYYAIOIMMXCS K HM3YYCHHIO HOBOM TEMBI B Hadale
MPAKTUUYECKOTO 3aHATHUS TperojiaBaTeeM MPOBOAUTCS WHIUBUIYAIbHBIA YCTHBIN
OMPOC MO BBHITTOJTHEHHBIM 33/IaHUSAM MPEbIAYIICH TEMBI.

Kpurepun ouenku.

Ouenka «omau4yHo) CTaBUTCS, €CIIU O0yJaIOIIUiics:

1) moIHO U apTryMEHTUPOBAHO OTBEYAET IO COJICPIKAHUIO BOMIPOCa;

2) oOHapyXWBaeT IIOHHMaHUE MaTepHaia, MOXXET OOOCHOBAaThH CBOM
CYXXJICHUS, TPUMEHUTD 3HAHUS Ha MPAKTUKE, MPUBECTH HEOOXOIUMBIE TTPUMEPHI;

3) um3nmaraeT MaTepuai IOCIeIOBaTEIbHO W MPABUIBHO, C COOJIOJICHUEM
HCTOPUYECKON M XPOHOJIOTMYECKOH MOCIEA0BATEIbHOCTH;

Ouenka «xopowo» — CTaBUTCS, €CIU OOydYalOIIMHCS JaeT OTBET,
YIOBJETBOPSIOMINI TeM >K€ TPEOOBAHMSAM, YTO W JUISI OIEHKU «OTIWYHOY», HO
JOMyCKAaeT OJHA-JIBE OIMMOKU, KOTOPHIE CaM K€ MCITPABIISIET.



Ouenka
0oOHapyXUBAaET 3HAHUE

«ydoeﬂemeopumeﬂbuo»

CTaBUTCS, €CIU OO0ydJarouiuiics
¥ TIOHUMaHUE OCHOBHBIX MOJIOKESHHUI JTAaHHOTO 33aJlaHus, HO:

1) m3maraeT MaTepuan HEMOJIHO U JOMYCKAaeT HETOYHOCTH B OMpPEIEICHUU
MOHATHH WK (HOPMYITUPOBKE MPABUIT;
2) HE YyMEeT JOCTaTOYHO TJIyOOKO U JI0Ka3aTeIhbHO OOOCHOBAaTH CBOU

CYXKIACHHA 1N IIPUBCCTU

CBOU MPUMEPBHI;

3) uznaraet Marepuai HemocaeA0BATENbHO U JIOMYCKAET OLINOKH.

THUITOBBIE BOITPOCHI JJIAA CAMOITIOAT'OTOBKHA
JJIA ITPOBEPKH YPOBHA KOMIIETEHLINHN

KonTtponupyembie
paznenbl (TeMbl)
JTUCITUTUTHHBI

Bormpocs! i1 KOHTpOJI 3HaHUH MO pa3aenam AUCIUTUIMHBI
(3amMTa UHAUBUYAIBHBIX pa0OT)

Pas

nen 1. OcHoBHas ctpykrypa CRM-cucrem

Tewma 1.1 Uctopus
OTHOLICHUH C
KJIMEHTaMU U OOMEH
uHdopMalue
MEXKIY
COTpYAHUKAMU

3anoHEHNUE U BEJICHUE CIIPABOYHUKOB
Perucrtpanus HOBOro KiMeHTa

[Touck NBOMTHUKOB KJIMEHTOB U KOHTAKTHBIX JIUI]
AHanu3 MOJHOTHI 3aNI0JIHEHUS KIIMEHTCKOM 0a3bl
['pynmioBoe n3MeHeHue mnoJien

Tema 1.2 busuec-
IIPOIIECChI KOMIIAHUU

Opranuzanus IpoJIak ¢ MOMOIIBI0 OU3HEC-TPOIECCOB
CermeHTaliys KJINEHTOB
ABC- u XY Z-a"nanussl

Meron ABC

Meton XYZ
Tema 1.3 Perucrpanus KOHTaKTOB C KJIMEHTAMHU
MoHuTOpHHT [Tony4yeHne ucTopuu eperoBOPOB € KIMEHTOM
KadecTBa pabOThI C [ImaHupoBaHKE KOHTAKTOB, KAJIEHAAPh, HAIOMUHAHUS
KJIINEHTAMU AHaJIN3 KOHTAaKTOB

Opranuzarust paboThI C AJIEKTPOHHON TOUTOMN
Tema 1.4 Opranu3zanus NOYTOBBIX U JIEKTPOHHBIX PACCHUIOK
Ynpasnenue WHTerpaiusi ¢ MECCeHKepaMH, CEpBUCaMH OTITPaBKU SMS
KaqeCTBOM Wurterparus ¢ tenedonneit

Paznen 2. @ynkimonanbHocTh CRM-cructem
Tema 2.1 3anoJiHeHHE U BEJICHUE CIPABOYHUKOB
Knuenrckas 0a3a Perucrtpainus HOBOro KjivMeHTa
Tema 2.2 ITouck IBOMHUKOB KJIMEHTOB U KOHTAKTHBIX JIUII
VYnpasnenue AHanu3 NOJIHOTHI 3aMOJTHEHUS KJIMEHTCKON 0a3bl
KOHTaKTaMU ['pynnoBoe n3mMeHenue nojeu




Peructpanus unTEepeca KiMeHTa
AHanu3 noTpeOHOCTEN KIMEHTOB

Konsepcus «Boponku npogax»

Benenue crimcka MCTOYHUKOB PEKJIAMBI
Peructpanusi HICTOUHMKOB peKJIaMbl pU 00paleHuU
KJINEHTOB

Tema 2.3 .
[InanupoBaHre MAapKETUHTOBBIX KaMIaHUN
VYnpasieHue .
Opranu3zaius MapKeTUHTOBBIX MEPOTIPUSTHIMA
MapKETUHTOM
Opranuzanus pacchUIoK
Opranuzanus TeneMapKkeTuHra
AHanu3 peKJIaMHbBIX KaMITaHUH
BCG-maTpuna
AHaJIM3 OpoJIak ¢ TOMONILI0 «BOPOHKHM TpoAaR«»
[ToaroToBKa KOMMEpPUECKUX MPEATIOKEHUN
[ToaroroBka cueToB Ha OmIaTy
Tema 2.4 Pabota ¢ ne6uTopckoil 3a10KEHHOCTHIO
) Ananu3 npojax, ABC-ananu3 npojax
Ynpagienue
XY Z-ananus npogax
npoaaxKaMu

[ToaroToBKa KOMMEpPUYECKUX MPEIITI0KEHUIM

[ToaroroBka c4eTOB Ha OIUIATY

PaGota ¢ nebutopckoit 3a/10J5KEHHOCTHIO

Hactpoiika npaB gocrymna u uHTep(EiicoB Moap30BaTeNICH

Paznen 3. Kputepun Beibopa CRM-cuctem

Tema 3.1 Tunel

«OmneparmonusbIin» ki1acc CRM
Anamutnueckui CRM

CRM-cucrem Komna6opamnonnsiii CRM

Knaccuduxanus CRM o pazmepy 6usHeca.
Tema 3.2
CoBOKyITHas Buner nuniensuit Ha CRM-cuctemsl

CTOMMOCTbD BJIAJCHUS
CRM-cucremoii

OCHOBHEIE 3a1a49 aIMUHUCTPUPOBAHUA

BOIIPOCHI K 3AYETY

1.3anojHeHUE 1 BEACHUE CIIPAaBOYHHUKOB
2.Peructpaiys HOBOro KjiueHTa

3.Ilouck IBOMHUKOB KIMEHTOB M KOHTAKTHBIX JIMI]
4.AHann3 mOJIHOTHI 3aII0JIHEHUS KIIMEHTCKOM 0a3bl
5.I'pynnoBoe U3MEHEHHE TOJIEH

6.CermMeHTanys KJIMECHTOB

7.ABC- n XY Z-ananussl

8.Metox ABC
9.Meton XYZ




10.Peructpanusi KOHTAaKTOB C KIMEHTAMU

11.ITony4denre UICTOpHUH MEPETOBOPOB C KIIMEHTOM
12.IInaHnpoBaHNE KOHTAKTOB, KAJICHIaph, HAIIOMUHAHUS
13.AHanu3 KOHTAKTOB

14.Opraunuzanus padoThl C IJIEKTPOHHON TOYTON
15.0pranusanusi IOYTOBBIX U AIEKTPOHHBIX PACCHUIOK
16.MHTETpanus ¢ MECCEHIKEpaMHU, CEpBUCaMU OTIPABKU SMS
17.MuTerpanus ¢ tenedpoHueit

18.Ilepenaua uHpopMaIi MEXIY COTPYIHUKAMU
19.1lepenaya TeKymux eyl IpyroMmy COTpYyIHUKY
20.PerucTpanms nHTEpECa KIMEHTA

21.AHanu3 noTpeOHOCTEN KIMEHTOB

22.0Opranu3anus npoJiax ¢ MOMOIIbI0 OU3HEC-TIPOIIECCOB
23.AHan3 NTpoaaX ¢ MOMOLIBIO «BOpOHKHU ITpoaax»

24 Konpepcusi «BOpoHKHU MPogax»

25.IloaroToBKa KOMMEPYECKUX MPEI0KEHUN
26.1ToAroTOBKA CUETOB Ha OILUIATY

27.Pabota ¢ 1eOUTOPCKOM 3a10KEHHOCTHIO

28.Ananus npoaax, ABC-ananu3 npoaax

29.XY Z-aHanu3 npojiax

30.Benenue crimcka KICTOYHUKOB PEKIIAMBI
31.Peructpanust ICTOYHUKOB PEKJIAMBbI MPU 0OpaIIEeHUU KIMEHTOB
31.IInaHnpoBaHre MAPKETUHIOBBIX KaMIIaHUN
33.0pranuzaiusi MApKETUHTOBBIX MEPOIIPUATUN
34.0Opranu3zaius pacChUIOK

35.0pranuzanus TeJeMapKeTHHTa

36.AHanu3 peKJIaMHBIX KaMITaHUH

37.BCG-maTpuna

38. Hactpoiika npaB gocrymna u uaHTepdeiicoB monp3oBaTeneit
39.«Onepannonnsiiiy ki1acc CRM

40.Anamutnaeckuit CRM

41 Kommabopamuonusiiit CRM

42 .Knaccudukammss CRM 1o pazmepy 6usHeca.

43. Bunp! muniensuit Ha CRM-cuctemsl

44. OcHOBHBIE 3a]1a4¥ aIMUHUCTPUPOBAHUS



	43. Виды лицензий на CRM-системы

