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PA3JIEJ 1. OPTAHU3AIIMOHHO-METOJJAYECKHIA

1.1. HEJIX TN CHUAITJINHBI

HGJ'II) HU3Yy4YCHHA JUCHUILJIMHBL — (bOpMI/IpOBaHI/Ie OCHOBHBIX KOMHGTGHHI/II‘/'I, CBSI3aHHBIX CO CIIOCOOHOCTBIO
PCaIn30BbIBATh MPOLECCCHI YIIPABJIICHUSA OpraHU3allusAMH PA3JIAYHBIX OpPraHU3allMOHHO-IIPABOBLIX (bOpM, peuiad
3agauu OpI‘aHI/IBaHI/IOHHO-praBJ'IeH‘IeCKOﬁ JACATCIBHOCTHU y 6YI[y1HCF ) BI)ICOKOKBaJ'II/I(bI/IIII/II)OBaHHOI‘O
cricnyuaancra, BJIAACIOMICTO TCOPCTUYCCKMMU 3HAHUSAMU B obacTu YIpaBJICHUSA Ka4y€CTBOM, IIPUHIOUIIAMU
IMOCTPOCHHUA 1 (bYHKHI/IOHI/IpOBaHI/ISI CHUCTEM YIIPABJICHUSA Ka4Y€CTBOM, CTPATCTUYCCKOI'O IIJIaHUPOBAHNA Ka4eCTBA U
YMCHUAMH ITPUMCECHCHW A HA IPAKTHKE METOJIOB _ VIIPABJICHHA Ka4YC€CTBOM.

1.2. YYEBHBIE 3AIAYN TN CHUIIJIMHBbI

3amaueii M3y4YCHUS TUCIUILIUHBI sBIsAETCS (POPMUPOBaHME T'OTOBHOCTH pellaTh MPO(ECCHOHATBHYIO 3a/1ady
OpPTaHM3aIMOHHO-YIIPABJICHYECKON JCATEIBHOCTH - Yy4YacTHE B pa3pa0OTKe M peanu3allid KOPIOPATUBHOW H
KOHKYPEHTHON CTpaTerMu OpraHu3allii, a TaKKe (YHKIMOHAJIBHBIX CTpaTerHii Ha OCHOBE (POpPMUPOBAHHS
npodeccronanpuoi kommereniuu (ITK-7) - 3HaHWE COBpEMEHHOH CHCTEMBI VIIPABIEHHWsS KadyeCTBOM U
obecrieveHnsl KOHKYDEHTOCHOCOOHOCTH.

1.3. MECTO JUCHMILIAHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIbHOM ITPOTPAMMBI

Huxn (pazaen) OITOIT BO: |B1 .0.

1.3.1. Jlucyunauna "Ocnosvl ynpasnenust kauecmeom" onupaemcsi na creoyiouwue snemenmol OIIOI BO:

CHcTteMBl TEXHOJIOTHHA

1.3.2. Jucyunauna "Ocnoswl ynpasnenus kavecmeom' evicmynaem o0nopou OJisl C1e0yIouux I1eMeHmos.

MeHeKMEHT TPOX3BOACTBEHHbBIN

MeTo/1bl NPHUHSTHS YIIPABICHUECKUX PEILICHUN

1.4. PE3YJIBTATBI OCBOEHUWSA JTUCHUIIJINHbI:

IIK-7 - 3nanue COBpeM@HHOlZ cucmemal ynpaeieHusl Ka4ecnieom u obecneuenus KOHKypeHWIOCI’lOCO6HOCWlu.

3HaTh:
Yposens 1 TepMHUHBI U IOHATHSI TUCLUTUINHBI
YpoBensb 2 Oco0eHHOCTH yIIpaBIeHHS KAYeCTBOM Ha YPOBHE MPEAIPUATHS
Yposens 3 OTedecTBEHHBIN M MEXIyHAPOJIHBIN OIBIT YIPABICHHUS Ka4e€CTBOM
YMeTh:
YpoBensb 1 OnuceIBaTh MPOIYKIHIO (ITPOIECC, CUCTEMY) HaOOpOM TToKa3aTesel KadecTBa
Yposenb 2 OrneHnBaTh YPOBEHD KauecTBa
Yposens 3 BrIsBasATE PaKTOPHI YITyUIIEHHS Ka4eCTBa MPOAYKITUU
Bnaners:
Yposens 1 Merongamu yrnpaBieHHs KAa4eCTBOM
Yposensb 2 HaBpikaMu paboThbl ¢ HCTOUHUKAMU M KPUTUYECKON JIUTEpaTypon
Yposens 3 HaBpikamu paboThbl ¢ HCTOUHUKAMU M KPUTUYECKON JIUTEpaTypon

B pe3ynomame oceoenusn Oucyuniunst "OcHosvl ynpaenenus kauecmeom' ooyuarowuiica 00Jx4ceH:

3.1[3nare:

- OCHOBHYIO TCPMHUHOJIOTHUIO B C(1)epe YIIpaBJICHUSA Ka4CCTBOM;

- 0COOEHHOCTHU YIIpaBJICHUS KaYCCTBOM HAa YPOBHC HNPCANIPUATUA;]

- OTE€YSCTBCHHBIN 1 MG)KI[YHapOI[HHﬁ OIIBIT YIIPABJICHUSA Ka4YCCTBOM;

- OCHOBBI IPUMCHCHUA CUCTEM YIIPABJICHUA KAaYCCTBOM,;

- B3aUMOCBsA3b Ka4€CTBa U KOHKypeHTOCHOCO6HOCTI/I OpOAYKIHH,

- BOIIPOCHI, CBA3aHHBIC CO CTPATCTUYCCKHUM IIJIAHUPOBAHUCM KAa4CCTBA.

3.2|Ymern:

- OIIMCBIBATh NPOAYKIIUIO (npouecc, CI/ICTeMy) Ha60pOM IoKa3aTejel KauyecTBa 1 OLICHUBATH €€ YPOBCHb
KadeCTBa,

- IPUMCHATH MCTOAbI YIIPABJICHUA KaUCCTBOM;

- IPUMCHATb UHCTPYMCHTHBI aHAJIN3a U CTATUCTUYCCKOI'O KOHTPOJIA Ka4CCTBAa,

- BBIABJIIATH q)aKTopBI yiaydlueHud KadeCTBa MPOAYKIHUU U paBpa6aTBIBaTB MCpPOIPUATUA 110 HUX

3.3|Baagern:




BJ'Ia)IeTL HaBbIKaMM:

- paboTBI C HICTOYHUKAMH U KPUTHUECKOH JTUTEPaTypOH;

- IIOUCKA, CUCTEMATU3allui 1 CBO6OI[HOFO H3JIOKCHUSA MaTepualia B o0macTH YIipaBJICHUA KaUCCTBOM;

- BBIPpAXXCHUSA U 000CHOBaHHS COOCTBEHHOMN MO3UIIMH OTHOCUTCIIBHO COBPEMCHHBIX HpO6J'IeM YIIpaBJICHUA
Ka4dyeCTBOM.

1.5. ®OPMbI KOHTPOJIA

Tekylwii KOHTPOJIb YCIIEBAEMOCTH TIO3BOJISIET OLICHUTh YPOBEHb COPMHUPOBAHHOCTH JIEMEHTOB KOMIICTCHIIHIMA
(3HAHMM, YMEHUH M TPUOOPETECHHBIX HABBIKOB), KOMIICTEHIIMH C TOCICAYIOUUM OOBbEIUHEHHEM OIEHOK U
MIPOBOIUTCS B (JOPME: YCTHOTO OMPOCa Ha JCKIIMOHHBIX U CEMUHAPCKUX/TIPAKTUUYCCKUX 3aHITUSIX ((DPOHTABHBIMH,
WHJIBUTyaJIbHBIN, KOMIUICKCHBIN), MUCHbMEHHON MPOBEPKHU (TECTOBHIC 3aJaHMsI, KOHTPOIb 3HAHUU IO pas3feny,
CUTYaI[MOHHBIX 3aJ]aHHU U T.I1.), OLICHKN aKTUBHOCTH PabOThI O0YYAFOIIErOCsl Ha 3aHATUH, BKITFOUAs 3aJIaHUs JIIS
CAMOCTOSTENLHON DAOOTEL.

Ilpomesicymounas ammecmayusn

Pe3ynbraThl TEKyIIEro KOHTPOJS U MPOMEKYTOYHOH arTecTaiuu (OPMUPYIOT PEHTHHIOBYIO OIICHKY padOThI
crynenrta. Pacnpenenenue 6aioB npu GOpMHUPOBAaHUM PEHTHHIOBOM OILEHKH PadOThI CTyIEHTa OCYIIECTBIIACTCS
B COOTBETCTBHH C AeHCTBYIOMUM "[lopsSa0oK OpraHu3aIiiy TeKyIero KOHTPOJIs yCIIeBAEMOCTH | IIPOMEKYTOHOM
arrecrarimn B ['OY BIIO "JOHAYUI'C". Ilo mucnumnimae "OCHOBBI yIpaBiCHHS KadueCTBOM'" — BUIOM
IIPOMEKYTOUYHOM aTTECTAIMU SBJISIETCS 3a4YeT

PA3JEJI 2. COAEP KAHUE JUCHUIIJIMHBI

2.1. TPYJOEMKOCTDb OCBOEHUS JUCIUIIJINHBI

OoOmast TpynoéMKocTh JUCHMILIMHBL "OCHOBBI YIPAaBJICHHS KAadeCTBOM' COCTaBiseT 2 3au€THBIC SIUHUIIBI, (2
YacoB.

KonmdecTBo 9acoB, BBIICIAEMBIX Ha KOHTaKTHYIO paboTy C MperomaBaTelieM M CaMOCTOSTEIBHYIO pPadoTy
00YyYaIoLIErocs, Onpeaeisiercs: YaeOHbIM IIJJaHOM.

2.2. COIEPKAHUE PA3JAEJIOB JUCHUIIJIMHBI

HaumeHoBaHue pa3/IesioB M TeM /BHJL Cemectp /| Yacos | Komneren- | Jlureparypa | Mute | IIpumeyanue
3aHaTus/ Kypc M PaKT.

Pa3znen 1. KauecTBO M €ro oneHka TIK-7

Tema 1. Brenenue B ynpaBjieHHe KA9YeCTBOM 6 2 [K-7  (J1.1J12.1713.f O
/Jlex/ 3 J13.5J13.1

JI3.4

Tema 1. Benenue B ynpaBiieHre KaueCTBOM 6 2 I[K-7  |JI.UJi2.1J13.1 0
/Cem 3an/ 1J13.3J13.5

Tema 1. Benenue B ynpaBieHne Ka4eCTBOM 6 4 IIK-7  |[JI1.1J12.1J13.| O
/Cp/ 5J13.3JI3.1

Tema 2. KauectBo. Ero nokazarenu u 6 2 IK-7  (JI1.1J12.1713.f 0
ouenka /Jlex/ 1J13.3J13.5




Tema 2. KauectBo. Ero nokasarenu u TIK-7 JI1.1J12.1J13.
orenka /Cem 3an/ 1 J13.3JI3.5
Tema 2. KauectBo. Ero nokasarenu u IK-7 JI1.1J12.1J13.
onenka /Cp/ 1J13.3 J13.5
Tema 3. OmeIT ynpaBieHus kadectBoM /JIex/ IK-7  [J11.1J12.1J13.

1 JI3.3 JI3.5
Tema 3. OnbiT yripaBneHus: kauectBoM /Cem MK-7  |JI1.1J12.1J13.
3aH/ 1 J13.3 JI3.5
Tema 3. OnbiT yripaBnenus kauectBom /Cp/ IK-7  [JI1.1J12.1J13.

1J13.3
TIK-7 JI3.5

Paznen 2. O6mue noaxoabl K ynpaBJieHHIO TIK-7
KavyeCTBOM
Tema 4. MexaHu3M 1 METOJBI YIIPABJICHHS IK-7  [JI1.1J12.1J13.
KadecTBoM. /JIex/ 1 JI3.3 JI3.5
Tema 4. MexaHn3M 1 METONIBI YIIPABICHUS [IK-7  [JI1.1J12.1J13.
kauecTtBoM. /CeM 3an/ 1 J13.3JI3.5
Tema 4. MexaHu3M 1 METOABI YIIPaBICHUS IIK-7  [JI1.1J12.1J13.
kaugectBoM /Cp/ 1J13.3JI13.5
Tema 5. MeToibl KOHTPOJIS U aHaJIM3a KauecTBa [IK-7 JIT1.1J12.1J13.
npoxykuud. /Jlex/ 1JI3.3J13.5
Tema 5. MeToibl KOHTPOJIS U aHaJIM3a KauecTBa [1K-7 JIT.1J12.1J13.
npoayknud. /Cem 3an/ 1J13.3J13.5
Tema 5. MeTozabl KOHTPOISI M aHaJIKM3a KauecTBa [K-7  [JI1.1J12.1J13.
npoxnykuuu /Cp/ 1J13.3J13.5




Pazpges 3. CoBpeMeHHbIe METOABI yIIPABJICHHUSA
Ka4eCcTBOM

[K-7

Tema 6. KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTb. MK-7  [JI1.1J12.1J13.
Crparernueckoe miaHupoBaHue kadectna. /JIex/ 1J13.3J13.5
Tema 6. KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTD. [K-7  [JI1.1J12.1J13.
Crparernyueckoe niaHupoBaHue kauectsa. /Cem 1 JI3.3J13.5
3aH/
Tema 6. KauecTBO ¥ KOHKYPEHTOCIIOCOOHOCTb. MK-7  [JI1.1J12.1J13.
Crparerndeckoe miuanupoBanue /Cp/ 1 JI3.3J13.5
Tema 7.Konuenmus Beeobuiero ymnpasieHus IK-7  [JI1.1J12.1J13.
kadectBoM. Cranmaptsl ISO cepuu 9000 1J13.3
Bepcun 2015 . /Jlex/ [K-7 JI3.5
Tema 7.Konnenmus Beceobmiero yrpasieHus TIK-7 | JI1.1J12.1JI3.
kauectBoM. Cranmaptsl SO cepun 9000 1J13.3 J13.5
Bepcuu 2015 1. /Cem 3an/
Tema 7. KoHmenus BceoOIIero ympapieHus IK-7  |JI1.1J12.1J13.
kauectBoM. Cranmaptsl SO cepun 9000 1J13.3 JI3.5
Bepcuu 2015 1. /Cp/
Tema 8. Cranmaptsl cepuun 1ISO 9000 Bepcun IIK-7 JI2.1J13.1
2015. /JTex/ JI3.3J13.5
Tema 8. Crarmaptel cepun 1ISO 9000 Bepcun I1K-7 JI2.1J13.1
2015. /Cem 3an/ JI3.3J13.5
Tema 8. Crangapts! cepuu 1SO 9000 Bepcun I1K-7 JI2.1J13.1
2015. /Cp/ JI3.3J13.5
/Konc/ [K-7 JI12.1J13.1
JI3.3J13.5

PA3JIEJI 3. OBPA3SOBATEJIBHBIE TEXHOJIOI'MHU




OcHOBHEIE 00pa30BaTEIbHBIC TEXHOJIOTHH, TPUMEHSEMbIC TIPY N3YYCHUH ITUCIUILIAHBL

TexHONMOTHS KOHTEKCTHOTO O0Yy4eHHUs — 00ydeHHEe B KOHTEKCTE Mpodeccuu (peau3yercss B YUeOHBIX 3aJlaHUSX,
YUUTBHIBAIOIINX CHCNU(UKY HAMpaBJICHUS W TPO(HIS MOArOTOBKH). TEXHOIOTUS WHTEPAKTUBHOTO OOYYCHUS
(peanmuszyercs B (opMe Y4EeOHBIX 3aJlaHWM, MPEANONATaroIIUX B3aUMOICHCTBUE 00YYArOIIUXCsI, MCIIOIb30BaHUEC
aKTUBHBIX (hOpM 00OpaTHOM CBsA3U B 4aCTHOCTH, MIPUMEHSIOTCS: TPAAUIIMOHHBIE 00pa30BaTEIbHBIC TEXHOJIOTUU B

KOMOHHAIINHU C TEXHOJIOTHUSIMHA MYJIbTUMETHIHHOTO U DJICKTPOHHOTO 00YUEHHSI, HHHOBAIIMOHHBIC METO/THI.
Bupl TEXHOTOTHI U METOAOB, IPUMEHSIEMBIX IPH U3YUEHHUN JAUCIUITIIHHBL:
By TexHoorum W/ Meroaa

TpaauioHHbIe 00pa30BaTENbHBIC TEXHOIOTHH TeXHOIOTHS 00bICHUTENbHO-UUTIOCTPATHBHOTO 00YICHUS

KomOunnpoBaHHbIE TEXHOIOTUN

I/IHHOBaHI/IOHHbIC MCETOBbI

Texnonorust 6awIbHO-PEUTUHIOBOTO KOHTPOJIS

TexHOoMoruu MyaIbTHMENIUIHHOTr0 00yueHns (MCIOIb30BaHUE MTPEe3CHTALINHN )

TexHOIOruM 3MEKTPOHHOTO 00yUeHus (Kcmoyib3oBanue pecypcoB DbC)

MmuTannoHHOE MOIETMPOBAHUE

PA3JIEJ] 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECIIEYEHMUE JUCHUIIJINHBI

4.1. Pexomenayemas JuTeparypa

1. OcHoBHas JuTepaTypa

ABTOpBHI, 3ariaBue W3narenscTBO, rox
J1.1 OCHOBBI yIpaBlIeHHs KAYE€CTBOM : KOHCIIEKT JICKIIHA 'Oy BIIO "IOHAYUI'C",
A. B. XKanan JUTst 00yJaroIuxcs 3 Kypca 00pa3oBaTeIbHOM 2020
ABTODBI, 3arjaBue W3 patenbcTBO, rof

OakanaBpuaTa HampaiieHUs oaroToBku 38.03.02
«MenemxmenT» (Tpoduiy : «K MEHEHKMEHT B
TIPOU3BOJICTBEHHOM chepey, «MapKeTHHT,
«Jloructukay, «MeHEHKMEHT BHEITHEIKOH OMHYECKOM
JESTENBHOCTIY, «MEHEeI)KMEHT HENPOU3BOICTBEHHOU
cheprr», «YTpaBiieHIEe MEXTyHAPOJHBIM OH3HECOM),
«YmpaBieHre MaJabIM OM3HECOM») OYHOM / 3a0UHOM
dhopm 00yuenus (118 c.)

2. lonoJHUTEJbHAs JUTEpaTypa

ABTODBEI, 3arjaBue H3patenscTBO, rof
J2.1 [IponsBoacTBeHHBIN MeHEKMEHT : yuebHoe mocodrne |['OY BIIO "JOHAYUI'C",
A. B. XKaman, A. I1. |(628 c.) 2016
Crexwnn, B. H.
benennos, U. B.
ITerposa, A. B.
KperoBa
3. Meroanueckue pa3paboTku
ABTOpBIL, 3armaBue H3nmaTenbcTBO, TON
JI3.1 [Camoroponackas, M. |YnpasiieHHe CTOMMOCTBIO KauecTBa: yueOHoe mocodue (Mocksa : Aii ITu Ap
. (247 ¢.) Menma, 2021
JI3.2 |debepauera, H. I1., [MenemkMenT kauecTBa: yueonuk (196 C.) Tromens : TromeHCKuUit
Mexenkas, T. A. WHTyCTpUATIbHBINA
yHuBepcurer, 2020
JI3.3 |3100mH, O. B. BryTpenHmii aynut B cucreMe MeHemKMeHTa kKadecTBa | Tam6oB : TamOoBckuit
: yaebHoe mocodue (82 C.) rOCyIapCTBEHHBIH
TEXHUYECKUI YHUBEPCUTET,
OBC ACB, 2018
JI3.4 |Komouesa, B. B. YmpasiieHue kauecTBOM yciyr: yueOHoe mocodue (99 |HoBocubupck :
c.) HoBocubupckuii
roCyJ1apCTBEHHBIN

TEXHUYECKUI YHUBEPCUTET,
2018




JI3.5 |Muxeesa, E. H., VYmpasiieHue kadecTBoM : yaeOHUK (531 c.) Mocksa : Jamxos u K,
Cepomran, M. B. 2017

4.2. IlepedyeHb pecypcoB

HHGOPMAIIMOHHO-TEJIEKOMMYHHKANMOHHOM ceTH '"UHTepHET"

o1

4.3. [lepeueHb NPOrpaMMHOro odecreveHust

JIMueH3MOHHOe ¥ CBOOOTHO pacrlpocTpaHseMoe MporpaMMHOE OOECIieueHHEe, B TOM YHCIEC OTEYSCTBEHHOIO
MPOU3BO/ICTBA:

ITporpammuoe obecrieuenne: MS Word, MS Excel, MS PowerPoint, BupryansHas odyuaromas cpega Moodle.
4.4. IlpodeccuoHasbHbIe 6a3bl TAHHBIX H HH)OPMALHOHHBIE CIPABOYHbBIE CHCTEMBbI

Hcnonp3ytotes cienytone HHGOpMaOHHbBIC TEXHOIOTHHU:

— KOMIIBIOTEpPHAS TEXHUKA U CUCTEMBI CBSI3U HCIIOB3YIOTCS ISl CO3JaHus1, cOOpa U 0OpabOTKH MHPOPMAIIHIL;

— JJIGKTPOHHBIC TIPE3CHTALIUH;

— DIIEKTPOHHBIA KYpPC JIEKIIU;

— 9JIEKTPOHHAS MoYTa, POPYMBI, BUAeOKOH(pepeHticBa3b GoogleMeet — myst B3auMomeCcTBUS ¢ 00yIarONMMUCS;

— MUCTAIMOHHEIE 3aHATHS C UCITOIB30BaHNEM BUPTYaIbHOM 00ydaromie cpeast Moodle;

— Skype ucnonb3yercs Uis IPOBEICHNUs TUCTAHIIMOHHOTO O0YyYSHHUS U KOHCYJIbTAIIHIA;

— anekTpoHHbIe Onbnuorednsie pecypesl [OY BIIO « JOHAYUT Cy.

B kauectBe HMH(MOPMAIMOHHO CIPABOYHON CHCTEMBbI MOXKET OBITh HCIOJIb30BaH I[lopTan JUCTaHIMOHHOTO

o0vaenug JIOHAVUT'C https://elearn.donampa.ru/
45 MaTepnam)Ho-TeXanecKoe oﬁecrleqelme AUCHUITJINHBI

HeoOxoanmoe MaTepranbHO-TEXHUYECKOE 00eCTIedeHNe JUCIUTIIIINHEI PEAIoaraer:
- HaJM4re OMOJIMOTEYHOro POHIA JTUTEPATYPhI 1O AUCHUIUTHHE (YICOHHKH U yueOHbIE ITOCOOUS, KypHAIIbI);
- HATMYHE ayTUTOPUH, IPUTOTHBIX B TEXHUIECKOM U CAHUTAPHO-IKCIIyaTAIIHOHHOM TUIAHE JIJIS1 TPOBEICHUS

3aHATHH, OCHAIEHHBIX HEOOXOMUMBIM MYJIBTUMEAUHHBIM 00OpymOBaHHEM (IIPOCKTOP, DKpaH), a TaKKe
KOMIIBIOTEPHOM TEXHHKOW (KOMITBIOTEP/HOYTOYK), oOecleyrBaroiieli, B TOM 4YHCJE, BO3MOXKHOCTb BBIXOZa B
Hurtepner;

- HaNW4#e MIOCTYIHOTO sl CTylAeHTa Bbixoma B MHrepHeT. llpy mMCmonb30BaHUM DJIEKTPOHHBIX H3AAHUN I
CaMOCTOSATENBHON pPabOTHl CTYIEHT JODKEH pacrojiaratb pabodyuM MECTOM B KOMIBIOTEPHOM KJIacce WU B
YUTAIFHOM 3ajie OMOIMOTEKH C BBIXOAOM B MIHTEpHET B COOTBETCTBUU C 0OBEMOM HU3y4aeMOW JUCIHUILIIHNHEIL.

Jnis mpoBeneHns TECTHPOBAHUS 1O OTJENBbHBIM TeMaM W pasfeiaM AWCUUIUIMHBI HCIIONB3YEeTCS pa3JaTOvHBIN
MaTepual.

PA3JEJI S. ®OHJ OHEHOYHbBIX CPEJICTB

|5.1. KoHTpoJsbHbIE BONPOCHI U 3aJaHUA




KouTtponsHbie Bompock! ajisi caMonoAaroroBku Pl.

1. B ueM 3axirogaercs CyIIHOCTh CTATUCTUUECKUX METOJIOB KOHTPOJISI KAaUeCTBa MPOAYKIINH?

2. KakoB mopsiiok coopa nH(OOpMAIIUH JIJIsl HCITOJIE30BAHUS CTATUCTHYSCKUX METO0B KOHTPOJIS KauecTa?
3. Packpoiite cynHocTh «CeMu HHCTPYMEHTOB KOHTPOJISL KaueCTBay.

4. OxapakTepu3yHTe MPUHIIMII TOCTPOSHHS ¥ TPUMEHEHUE METOIa PACCIIOCHUS (CTpaTH(UKAIVIH ).

5. Kakue pa3HOBUIHOCTH rpa)iKOB UCHONB3YIOT KAK HHCTPYMEHT CTAaTUCTUYECKOI'O KOHTPOJIS KauecTBa?
6. JlaiiTe XapakTepuCTUKY MPUHIIUIIA TOCTPOCHHUS U IPUMEHEHUs auarpaMmel [lapero.

7. B uem 3akirouaercs CynHOCTh ¥ OCOOCHHOCTH IMOCTPOCHUS U MPUMEHEHUE MPUIMHHO-CJICACTBEHHOM
Iuarpammel (quarpamMmel Mcukassl)?

8. B kakoii mocienoBaTenbHOCTH CTPOST U IS YEro UCIONB3YIOT TUCTOrPaMMY KaK MHHCTPYMEHT KOHTPOJIS
KauecTBa?

Bonpocs! ans camokonTpons P2

1. B uem 3aximogaercs CyInHOCTh KOHIEMIIUK BCeoOInero ynpasieHus kauectsoM (TQM)?

2. HazoBuTe 0CHOBHBIC cocTaBJIstomIMe KoHIenuu T QM.

3. Ha kakux npuHnunax 6asupyercst konuenuus TQM?

4. Kakue npenMyInecTBa 00eCIeynT OpraHu3aii KBaTu(QUIMPOBAHHOE UCIIOIB30BaHUE METOI0JIOTHH,
3aJI0)KEHHOI B OCHOBY KoHIenuu TQM?

5. Kakum opranoM u Korja pa3zpaboTansl MekAyHapoaHbie ctanaaptel 1ISO 90007

6. Kakue MpuHIMITEI TOJIOKEHBI B OCHOBY MeKAyHapoaHbIX ctanaapToB ISO 9000, Haunnas ¢ Bepcuu 2000 1.7
7. OxapakTepu3yiiTe 00IIYI0 MOJICIIb CUCTEMBI YIIPABJICHUS KauecTBOM corjiacHo cranaapty 1SO 9001:2008?
8. Kakue npenmyiecta ot npumeHenus ctanaaptoB 1SO cepun 9000 MOryT MMETh IPOM3BOJUTENN U
MOTPEOHUTENN TPOTYKIIUU?

9. OxapakTepu3ylTe ITaIbl BHEIPEHUS] CHCTEMBI YIIPABIICHUSI KAYECTBOM B COOTBETCTBHH C PEKOMEHIAIMSIMU
crangaptoB ISO cepun 9000 B AesTENHHOCTD MPEANPHATHS (OpPTraHU3aAIHH).

KoHTpomsHBEIE BOITPOCH AJI CAMOIIOTOTOBKH P3

1.KakuM MexayHapOAHBIM HOPMAaTUBHBIM JJOKYMEHTOM HBIHE PErjlaMEeHTHUPOBaHA TEPMUHOJIOTUA B 00JIaCTH
KayecTBa?

2.Ybu TpeOOBaHUS 1OKHBI yIOBIETBOPSITH COOCTBEHHBIE XapaKTEPUCTUKU IPOLYKIIUH, IPOLIECCA, CUCTEMBI 110
crarmapry 1SO 90007

3.0xapaxTepu3yiTe TEPMUHBI «IIPOAYKIM», «OPraHU3aLUsD), «YIPaBICHUE KAUECTBOMY, «CUCTEMA YIIPABIICHUS
KauecTBOM» U T.II. coryiacHo ctanaapty 1SO 9000:2005.

4.YT0 NOHUMAIOT IOl TEPMHHOM «I10Ka3aTeslb KauecTBa MPOLYKLIUN»?

5.IIpuBennTe KnaccupuKayo NOKa3aTeNe KauecTBa 110 KOJINYECTBY COOCTBEHHBIX XaPAKTEPUCTHK ITPOAYKIIHH,
00BEIMHEHHBIX B OANMH IIOKA3aTeNb.

6. Oxapakrepu3yiiTe oKa3aTean KauecTBa MPOIYKIINH U IIPOIECCOB MO TPYIIIaM.

7.Kaxue MeTofpl OIIEHKH yPOBHS KavyecTBa BbI 3HaeTe U B 4eM WX CYITHOCTH?

8. Ha kaxux npuHnumnax 6asupyercs konrenus TQM?

9. Kakue npeumyecTBa 00€CrieUUT OpraHU3auny KBaTU(GHIXPOBAHHOE UCIIOIb30BaHIE METOI0JIOTHH,
3aJI0’KeHHOI B 0OCHOBY KoHIenuu TQM?

10. KakuMm opranoM u korga pazpaboransl MexxyHapoaabie cranmaptel 1ISO 90007

11. Kakne mpuHITUITHI TOIOKEHBI B OCHOBY MeXIyHaponHbix crangaptoB SO 9000, vaunnas ¢ Bepcun 2000 .7
12. Oxapakrepu3yiTe OOIIyI0 MOZENh CUCTEMBI YIIPaBIIeHHs KadecTBOM coryiacHo ctanaapty 1SO 9001:2008?
13. Kakune npenmytectBa ot mpuMmeHerus cranaapToB 1SO cepun 9000 MOTyT HIMETh TIPOU3BOIUTENN U
MOTPEOUTENN NPOLYKLUH?

14. OxapakTepu3yiiTe 3Tanbl BHEAPEHUS CUCTEMBI YIPABJICHHS KAYECTBOM B COOTBETCTBUU € PEKOMEHJALUSIMHU
crarnaptoB 1SO cepun 9000 B nesTenbHOCTS IPEANPUATHS (OpTaHU3AIIH).

15. HazoBuTe cynHoCTh, Ha3HAYEHUE U IPUBEIUTE IPUMEPBI IPUMEHEHHS AUarpaMmbl pa3opoca.

16. Oxapaxktepu3yiTe NPUHIMI TOCTPOEHUS ¥ IPUMEHEHUSI KOHTPOIbHON KapThl.

5.2. TembI MM CbMEHHBIX PadoT




OpHEeHTHUPOBOYHBIN TIEpeYEHb TeM pedepaToB
Paspnen 1.KauecTBo U ero omenka

Tema 1. Beenenue B ynpaBieHHe Ka4eCTBOM

1.Pa3zBue mpuynH, NOOyAMBIINE YUEHBIX M MPAKTHKOB K YCHJICHUIO BHUMaHUS K MPOoOJeMe MOBBILICHUS! KauecTBa
MPOAYKLIUH.

2.Peanuzanysi KOMILIEKCHOTO (CHCTEMHOI'0) TMOIX0/a K YIPABICHUIO KAYECTBOM.

Tema 2. KauectBo. Ero mokasarenu u oreHka
1. DBomtoIHsI OCHOBHOW TEPMUHOJIOTHHU B cpepe KauecTna.
2. DBOMIOIUS METOJIOB OIEHKH YPOBHS Ka4eCTBa.

Tema 3. OmnbIT ynpaBieHHs KaueCTBOM
1.Pa3BuTHE 3apyOEKHOrO YIIPaBIEHUST KAYECTBOM.
2.Pa3BuTHE OTEUECTBEHHOIO YIIPABICHUS KAYECTBOM.

Pazpen 2. OO0rme noaxo/ibl K YIPaBICHUIO KA4eCTBOM

Tema 4. MexaHu3M 1 METOIbI YIIPABJIEHUS KA4eCTBOM
1.CoBpeMeHHbIE MEXaHU3MBI YIIPABICHUS KAYECTBOM.
2.DBOJIOITHST METOJIOB YITPABJICHUS KAYECTBOM.

Tema 5. MeToibl KOHTPOJISA U aHaJM3a Ka4eCTBA IPOAYKIIUU
1.CoBepiieHCTBOBHHE METOIOB KOHTPOJISI KAYECTBOM.
2.Pa3BuTHe METOZI0B aHAIM3a KA4eCTBA MPOTYKIIHH.

Paznen 3. CoBpeMeHHBIE METOBI YIIPABICHUS KAYECTBOM

Tema 6. KagecTBO 1 KOHKYpEHTOCTIOCOOHOCTh. CTpaTernueckoe IIaHupOBaHHE KauecTBa.
1.KagecTBO Kak OCHOBHASI COCTABJISIONIAs KOHKYPEHTOCIIOCOOHOCTH.

Tema 7.Konuenius Beeobmiero ympasnenus kauectsom. Crangaptel 1SO cepuun 9000.
1.OcHOBHBIC HHCTPYMEHTHI pean3aiuy KOHIIEe s BeeoOiero ynpaBieHUs] KAa4eCTBOM.

2 DpAmINITIg MeW TVHANATIAT cTannanTuRauu B cdhene UvImnapmenig wauscTROM

5.3. @oH 011eHOYHBIX CPECTB

@oHA OIEHOYHBIX CPEACTB AUCHUIDIMHBI "OCHOBBI yIpaBIIEHHS KadecTBOM' pa3padoTaH B COOTBETCTBHH C
JIOKaJIHHBIM HOPMAaTHBHBIM akToM "Ilopsimok pa3paboTku U comepskaHus (POHIOB OIEHOYHBIX CPEICTB OCHOBHOM
o0pa3oBaTeIbHON MTPOrpaMMBI BBICIIETO MMpod eccCHoHaIbHOr0 obpaszoBanus B 'OY BIIO "JJOHAYUI'C".

@OHA OIEHOYHBIX CPENCTB AUCHUTUIMHEI "OCHOBBI yNPaBIEHUS KA4eCTBOM' B MOJHOM OOBEME MPEACTaBICH B
Y4eOHO-METOANIECKOM KOMILIEKCE JUCIUTLITUHBL.

5.4. IlepeyeHb BUIOB OLIEHOUYHBIX CPEICTB

Bugp! Tekyiiero KOHTpOIIs yCIeBaeMOCTH M IPOMEXYTOYHON aTTECTalluy 00y4YaroImuXcs

Tekymmii KOHTPOJIb YCIIEBAEMOCTH ITO3BOJISICT OLEHUTH YPOBEHb C(HOPMHUPOBAHHOCTH SIIEMEHTOB KOMITETSHITUH
(3HaHWI ¥ yMEHHI), KOMIETEHIINH C TIOCIeqyIOIUM 00beuHeHneM oIleHOK. [IpoBomuTcs kak B (hopMe yCTHOTO
onpoca ((ppoHTaNbHBIN, WHAMBHIYAJIbHbIH, KOMIUIEKCHBIH), TaK ¥ (OpME NMHCBMEHHOW NPOBEPKH (OTBETHI Ha
BOIIPOCHI, TECTOBBIEC 3a/IaHM), BKIIOYAs 3a/JaHUS U CAMOCTOSATEIbHOW padoThl (MHIVBHIyaJIbHBIE 3a/IaHUS H
pedepatsr).

Texkymuii KOHTPOIb MPOBOJUTCSA Ha CEMHUHAPCKHUX 3aHATHSX, NMPENoJaBaTeneM, KOTOPbIM UX MPOBOAMT. 3aAaHus
MOT'YT OBITH NpEObsSBICHBI CTYIEHTY, KaK B MUCbMEHHOH, Tak W ycTHOH ¢opme. Cobupaer, oOpadaTeiBaeT u
NPEeIbSBISIET PE3YIITAThI OLEHUBAHUS MIPEIIOIaBATElb, TPOBOISIINIA CEMHHAPCKUE 3aHATHSI.

[TpomexxyTo4Has aTTeCTalHs 0 JUCHUILINHE POBOIUTCS B (POpPME 3a4eTa U MO3BOJISIET OIIEHUTh YPOBEHb




c(OPMUPOBAHHOCTH KOMIIETEHIIMI B LIEJIOM MO AUCHUILIMHE. MOXKET OCYIIECTBISATHCS KaK B MMCbMEHHOM, TaK U B
YCTHOM opme.

IIpomexxyTouHass arrecTalus M TEKYIIMM KOHTPOIb OCYLIECTBIIIOTCS COINIACHO JIOKAJIBHBIM JOKYMEHTaM:
«[Topsimok opraHu3any TEKYIIEr0 KOHTPOJSl YCIIEBAEMOCTH M MPOMEXKYTOUHOH aTTectanuy odydarommxcs [OY
BIIO «1oHAYul'C», «llopsimok opraHuzanuu OaljIbHO-PEHTHHTOBOM CHUCTEMBI OLICHKH KadecTBa OCBOCHUS
OCHOBHBIX oOpazoBarenbHbIX mporpamm B ['OY BIIO «JloHenkas akageMusi ynpaBleHUS U TOCYIapCTBEHHON
ciryx06b1 ipu ['maBe Jlonenkoii HapomHoit PeciyOmuku».

PA3JIEJ 6. CPEACTBA AJJAIITAIIMU ITPEITIOJABAHUSA JUCHUIIJIMHBI K
HOTPEBHOCTAM JIMI{ C OTPAHUYEHHBIMHU BO3MOXHOCTSAMMU 310POBbS

B cnyyae HeoOxomuMocTH, oOy4arolMMCs M3 YHCla JIHI C OFPAHMYCHHBIMHA BO3MOXXHOCTSIMH 370POBBS (IO
3asBIICHUIO 00yYarolerocs) MOryT IpeaaraThCs OJHU U3 CIEAYIOIIUX BAPUAHTOB BOCHPHUSTHS HH(OPMALUH C
YYETOM WX WHAWBUAYAIBHBIX ICHXOPU3NIECKIX OCOOCHHOCTEMH:

1) c mpuMeHeHUeM DIIEKTPOHHOT'O O0YYEHUS ¥ IUCTAaHIIMOHHBIX TEXHOIOTHH.

2) ¢ MpUMEHEHUEM CIIeUAILHOrO 000pYAOBaHUS (TEXHUKH) U MPOrpaMMHOr0 obecrieueHusi, umetommxcs B [OY
BIIO "JOHAYUI'C".

B nporecce o0yueHust npu HEOOXOAMMOCTH JIJISl JIMI C HAPYIICHUSMHU 3PEHHMS, CJyXa M OMOPHO-JIBUraTEILHOIO
amnmapaTa MpeIoCTaBISIOTCS CIENYIOIINe YCIOBHS:

- Ui JMIl ¢ HapYIICHHSAMH 3pEHUs: y4eOHO-METOJMYEcKHe MaTephallbl B IMEUaTHOW (opMe yBETHYEHHBIM
mpudTomM; B (QopMe 3JIEKTPOHHOTO JIOKyMeHTa; B ¢opme ayauodaiina (mepeBop ydeOHBIX MaTepuasioB B
ayanodopMar); HHIUBUAYyaIbHbIE 3aIaHUS K KOHCYJIbTAIINH.

- JUTS JIVIL ¢ HAPYUICHUSIMU CITyXa: Y4eOHO-METOJUeCKie MaTepralbl B iedyaTHol opme; B popMe 3JeKTpOHHOTO
JOKYMCHTA, BUACOMATCPHAJIBI C CY6TI/ITpaMI/I; WHINBUYaJIbHbIC KOHCYJIbTallun C IIPUBJICYCHUEM
CypaoIrepeBoAYrNKa; HANBUAYAJIbHBIC 3alaHNUA U KOHCYJIbTAlluH.

- Ui JIMIl C HapyLIEHUsMHU OIOPHO-IBUIATEIBLHOIO amnapara: yueOHO-METOAMYECKHE MaTepuaibl B IE€4aTHOM
dhopme; B hopMe IIEKTPOHHOT'O IOKYMEHTA; B (hopMe aynuodaiiia; HHANBUAYaTbHbIC 3aIaHAS U KOHCYIbTAITHH.

PA3/EJ 7. METOJAWYECKHE YKA3AHMS 1151 OBYYAIOLIMXCS IO YCBOEHUIO
TACIATITAHBI




PELHEH3UA
Ha PABOUYYIO IPOT'PAMMY U ®OH/JI OHEHOYHbIX CPEJACTB JUCIIUIIJIMHbI
«OCHOBBI yIIpaBJICHUS] KAYeCTBOM»

Hanpagaenue noarorosku 38.03.02 MEHEJIKMEHT

npopuib «Jlorucruka»

Pa3zpaborumk: Ilana-/Imutpuesa U.U., crapumuii npenogasareib Kadeapbl MeHeIKMEHTA
B IPOU3BOJACTBEHHOII cepe

Kadeapa: MeHexxMeHT B IPOU3BOACTBEHHOII cepe

[IpencraBnennass Ha pereH3ut0 pabouass mporpamMma W (OHI OICHOYHBIX CPEICTB
TUCIAIUTAHBI «OCHOBBI YIIPABJICHUS Ka4eCTBOMY Pa3padOTaHbI B COOTBETCTBUM ¢ DeepanbHbIM
TOCY/IapCTBCHHBIM 00pa30BaTEeIIbHBIN CTaHIAPT BBICIIETO O0pa30BaHHS -0aKaJiaBpuaT IO
HarpasiieHuto noArotoBku 38.03.02 MenemkmenT (mpukaz Munoopuayku Poccun ot 12.08.2020
r. Ne 970).

Pabouass mporpamMma JUCIUIUIMHBI COJIEPKUT TPeOOBaHUS K YPOBHIO MOJATOTOBKU
0akalaBpoOB IO MPUOOPETCHHUIO TEOPETUYCCKUX 3HAHWUN M IMPAKTUYCCKHX HABBIKOB, KOTOPHIC
MPEIBABISIOTCS K 00OYJIArOIIMMCS TAHHOTO HAIPABJICHHSI TIOJITOTOBKHU B XOJI¢ U3yUCHHS yIeOHOM
JUCIIMTUTAHBI,

B paboueit mporpamme chopMyIMpOBaHBI SN U 3a/1a9M OCBOCHUS JTUCIIUATIIHHEL.

B paznene «MecTo MUCHUIUIHMHBI B CTPYKTYpe 0Opa30BaTeNIbHON MPOTPaMMBD) YKa3aHbI
TpeOOBaHUS K TPEIBAPUTEIILHON IMOJATOTOBKE OOyJarOMIMXCsA, a TaKkKe TOCIICAYIOIIHe
JUCLMIUIMHBL, U1 KOTOPBIX U3ydeHHUE NaHHOM Oy1eT He0OX0AUMbIM.

B paboueii mporpamme npomnucanbl kKommneTeHIun ooydatomerocs (YK-7), popmupyembie
B pe3yJabTaTe OCBOCHUS TUCIUIUIMHEI.

Paznen «CtpykTypa U coaepKaHue AUCHUTUITMHBD) COAEPKUT TEMAaTHYECKOE U NT0YACOBOE
pacnpeziefieHue U3y4aeMoro Marepuaia o BUAaM 3aHSATHI, a TakKe Yachl Ha CAaMOCTOSITEIbHYIO
pabory.

B paznene «®oHJ OLICHOYHBIX CPEICTB» YKa3aHbl OLIEHOUHBIE CPEACTBA Ui TEKYLIETO
KOHTPOJISI M TMPOMEXKYTOYHOW arrecTanuu oOydaromerocs ((GoHA OICHOYHBIX CpEACTB
MPEACTABIICH OTACIBHBIM 37eMeHToM Y MKJI).

Kommerenmuu mo Kypcy, ykazaHHble B paboueil mporpamMmme, MOJHOCTBIO COOTBETCTBYIOT
y4eOHOMY TUIaHY U MaTPHIIE KOMITETEHIIHI.

B paGoueii mporpamme AMCHMIUIMHBI TNPEACTABICH TaKXKe IEepeueHb MaTepHalIbHO-
TEXHUYECKOTO oOecredyeHus [Uisi OCYIIECTBICHUS BCEX BHJIOB 3aHATUH, MPETyCMOTPEHHBIX
y4eOHBIM IJIAHOM.

PaGouas mporpamMma AUCHHUIIIIMHBI UMEET JIOTUYECKH 3aBEPIIEHHYIO CTPYKTYPY, BKIIIOUAET
B ce0s Bce HEOOXOAUMBIE U TPHOOpETaeMBbI€ B MPOLIECCE U3YUEHUSI HABBIKU U YMEHHUSI.

YueOHO-MeToAMYECKOe O00OecleyeHne AUCHUIUIMHBI TPEACTAaBIEHO B IMPOrpaMme
MEepeyHEeM OCHOBHOM ¥  JIOMOJHUTEIBHOW JUTEpaTyphl, METOAMYECKUX MAaTepUAIOB,
O6u0IMOTeYHO-UH(POPMAIIMOHHBIX PECYPCOB, UTO SBISETCS JOCTATOYHBIM JUISl YCIELIHOTO
BIIAJICHUS JTUCITUTUIMHOM.

Takum o6pazom, pabouas mporpamma AUCUUIUIHHBI « OCHOBBI YIpPaBIECHUS KaueCTBOM
COOTBETCTBYET BCeM TPEeOOBaHUSAM K peah3allii MPOrpaMMBbl U MOXKET OBITh PEKOMEHI0OBaHa K
HCIOJIb30BAHUIO.

Peniensenrt: »
KaH[.TOC.yIp., JOLEHT Y /f/ A.B. KperoBa
MII
04.02.2021
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