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3aB. kadenpoii beranckas W.1O. (moamcs)



PA3JIEJ 1. OPTAHU3AIIMOHHO-METOJWYECKHI
1.1. HEJIN TN CIIAITJIMHBI
Henb: GopmupoBanue y oOyyaromuxcs 3HAHUS COBPEMEHHBIX METOAOB U NMPHEMOB NMPUOOPETEHHMS, Pa3BUTUS H
COBEPILLICHCTBOBAHUSI HABBIKOB M TEXHONOTUH 3(PPEKTUBHBIX KOMMYHUKAIMH, MEHEKMEHTa Ou3Hec -
KOMMYHHMKALlUH, OpPraHu3aliy [EeJIOBOI0 B3aUMOIEHUCTBHSA, 3THKH U KYJBTYpHl AEJIOBOTO OOIICHHS, CHCTEMbI
MapKETUHTOBBIX KOMMYHHKAIIMH.
1.2. YYEBHBIE 3AJAYN N CHUIIJIMHBI
3amayu JUCIMITINHBL:
- OCBOCHHE OCHOBHBIX MOJiesIel 1 0a30BOW TEPMHUHOJIOTHH KOMMYHHUKAIUH;
- IPaKTUYECKOE IIPUMEHEHHE TEOPETUYECKUX OCHOB B IPHUKIAIHBIX O0JacTAX peueBOd, HEBepOaIbHOIA,
KOMITBIOTEPHOM, MEXKYJIBTYPHON U MEXINYHOCTHON KOMMYHUKALIUU;
- u3yueHne 0ocoOEHHOCTEH MPoIecCOB KOMMYHHKAILIMH B JIENIOBOH cdepe;
- IOHNMaHKUE COBPEMEHHOI'O COCTOSHUS U TCHICHLIUI Pa3BUTUS TEOPUHU U IPAKTUKN KOMMYHHKAILIUH KaK 3JI€MEHTa

KOMMVHUKATUBHOM KVJIRTVDBI OOIIECTBA B IENOM U OM3HECA B YACTHOCTH. -
1.3. MECTO JUCIIUTIIMHBI B CTPYKTYPE OCHOBHOU OBPA3OBATEJIBHOU NPOI'PAMMbI

Huxn (pazgen) OIIOIT BO: |E1.B
1.3.1. Jucyunauna "D¢hdpexmusnuvle b6usHec-xomMmyrnukayuu (Ha anen.a3.)" onupaemcs Ha ciedyrowue 31eMeHmobl
OII0Il BO:

MeHepKMEHT OpraHu3alun

Mex1yHapOoAHBIN MEHEPKMEHT U MAPKETUHT

Puck-meHemxMeHT (Ha aHTdI. 513.)

1.3.2. Jucyunauna "S¢hgpexmusHuvle OusHec-kommyHukayuu (Ha anen.s3.)"” evicmynaem onopou O0jis ciedyiouux
9NEMEHMOB.

MexayHapoIHbII TYPUCTUUECKUI MEHEIKMEHT

IloaroroBka K mpouenype 3alyThl U 3aIUTa BBITYCKHON KBaTHM()UKAMOHHON pabOThI

CrpaTernueckoe aHUPOBaHNE U OM3HeC-TUIaH
1.4. PE3YJBbTATBHI OCBOEHUSA JUCHUIIJINHDbI:
TIK-18: Cnocoben cobupams ungopmayuro o busnec-npobremax uiu OuUsHec-603MONCHOCHAX

3HaTh:
YpoBensb 1 Teopusi MEXIMYHOCTHON U TPYNIIOBON KOMMYHHUKAIIUH B 1€JI0BOM B3aUMOJICHCTBUH

Yposennb 2 Teopust KOHPIUKTOB

YpoBeHb 3 |A3bIKM BU3yAIBHOI'O MOZEIMPOBAHUS

VMeTs:
Yposensb 1 |mnanupoBaTh, OpraHU30BHIBATE W TPOBOAHMTH BCTPEUHM M OOCYKICHUS C 3aMHTEPECOBAHHBIMU
CTOPOHAMU

YpoBens 2 |MCIoNb30BaTh TEXHUKU 3()(HEKTUBHBIX KOMMYHHUKALIUH

Yposenb 3 |onpeaensTh CBSA3U M 3aBUCIMOCTH MEXTy JJIEMEHTaMK HHPOPMAIIUK OM3HEC-aHaIH3a

Bnaners:
YpoBens 1 [HaBBIKAMH AETOBBIX KOMMYHHKAIUN

YpoBenb 2 |HaBbIKAMH JIENIETUPOBATh ITOJHOMOYHS, PaCIpeeisiTh TpaBa, OTBETCTBEHHOCTh U OOS3aHHOCTH
MEX1y MCTIOJIHUTEIISIMU

YpoBenb 3 [COBpEeMEHHBIMH TEXHONOTUSAMH 3(PQGEKTUBHOTO BIHMAHUS Ha HWHIMBUAYaJbHOE M TPYIIIOBOE
[IOBEJICHUE B OpPraHU3aI|H

1.4. PE3YJIbTATbI OCBOEHUSA JUCHUIIJINHDbI:

IIK-19: Cnocobnocmv  pazpabamoviéamv, 6HeOpAMb U  COBEPUIEHCINGOBAMb  CUCMEMbL  MAPKEMUH208bIX
KOMMYHUKAYUIL 8 OP2AHU3AYUU

3HAaTh:
YpoBeHb 1 |UHCTPYMEHTHI MAPKETUHIOBBIX KOMMYHUKALUN

YpoBeHb 2 |CTaHAAPTHL, STHYECKHUE HOPMBI M IPUHIIMIIBI PETYINPYIONIHe HH()OPMAITMOHHO-KOMMYHHKAITIOHHYIO
U PEKIAMHYIO JESITeIbHOCTh OPTaHU3aIuU
Yposensb 3 |MeTop! 3pPeKTHBHOTO pacrpeieieH sl U IeIerHpOBaHIsI MOTHOMOYHH B CTPYKTYpE ammapara




|praBJIeHI/I$[ OopraHu3anuei

VYMeTh:

YI)OBQHL 1 MMPOBOJAUTH BHYTPCHHHEC YU BHCIIHNEC KOMMYHUKAIITMOHHBIC KaMIIaHUH

YpoeHnnb 2 (popMupoBaTH IMHIK U IETOBYIO PEITyTALIMIO OPTaHU3AIHN

Ypogens 3 |ynydmats OM3HEC-POLECCH OPTaHU3aLUH B 001aCTH KOMMYHHKALMOHHON TTOJIUTHKH

Bnaners:

Yposennb 1 [HaBbIKaMu pa3paOOTKX U MPOBEIEHUS KOMMYHHUKAIIIOHHBIX KaMITIAHUN B OpTaHU3aIluN

ypOBeHL 2 |HaBBIKAMH (bOpMI/IpOBaHI/Iﬂ KaHaJIOB KOMMYHHKAIIUU C HOTp€6I/ITeJ'I$lMI/I TOBApPOB U YCJIYT OpraHnu3aluu

YI)OBQHL 3 |HaBBIKAMH (bOpMHpOBaHI/IH HMUIKA U ICTI0BOM penyTanyu oprainu3anuu

B pesynomame 0c60eHUA oucyunaunvt "Idhexmusnvie Ouznec-KOMMyHuKauuu (Ha awmen.asz.)'’
3.1|3naTh:
OCHOBHBIC MOJICIIH U 0230BYI0 TEPMUHOJIOTHI0 KOMMYHHUKAITUH
3.2|YmeTth:

MIPUMEHEHSATh TEOPETUUIECKHE OCHOBBI B MPUKIATHBIX O0ACTAX pEeUeBON, HEBEpOAIbHOM, KOMITLIOTEPHOM,
MEXKKYJIbTYPHON U MEKIIMYHOCTHON KOMMYHHUKAIIUH

3.3|Baagers:

HaBbIKaMU ICJICTUPOBATH IMOJTHOMOYHA, pacHpE€AC/IATh IIpaBa, OTBETCTBECHHOCTH U 00513aHHOCTH MEXIY
HCIIOJTHUTCIIAMHU

1.5. ®OPMbI KOHTPOJISA

Texkynuii KOHTPOJIb YCIIEBAEMOCTH IMO3BOJISIET OIECHHUTh YPOBEHb C(OPMHPOBAHHOCTH 3JIEMEHTOB KOMITCTCHITUI
(3HaHW#, yMeHUIl M TPUOOPETEHHBIX HABBIKOB), KOMIICTCHIMH C MOCIEAYIOMIUM OOBEIMHEHHEM OLECHOK U
MPOBOAUTCA B (POPME: YCTHOTO OMPOCa Ha JICKIIMOHHBIX M CEMHUHAPCKUX/TIPAKTUYCCKHUX 3aHATHAX ((DPOHTAIBHBIMH,
WHIUBUAYaTbHBIN, KOMIUIEKCHBIN), MTHCHMEHHOM MPOBEpKH (TECTOBBIC 3aJaHMs, KOHTPOJb 3HAHHHA MO pas3leny,
CUTYAI[MOHHBIX 33/IaHU U T.I.), OLIEHKHW aKTUBHOCTH paboOThl 00yUarOIIErocsl Ha 3aHATHH, BKIIIOYas 3aJaHus A
CaMOCTOSTEILHON PA0OTEL

Hpomeofcymoqnaﬂ ammecmauun

PesynpTaThl TEKylero KOHTPOJIS U MPOMEXKYTOYHOH aTTecTaluyd (OPMHPYIOT PEHTHHTOBYIO OLIEHKY pabOThI
cryzaenTa. Pactipenenenue 6amioB npu GOpMUPOBAaHUM PEHTHHTOBOW OIIEHKH Pa0OTHI CTY/ICHTA OCYIICCTBIISIETCS B
COOTBETCTBHHU ¢ JeHcTByrommM "TIOpsaoK opraHM3alMy TEKYIIEro KOHTPOJS YCIEBAeMOCTH M IPOMEXYTOHOM
arrectauun B [OY BIIO "JOHAVYUI'C". Tlo pmuctmmimbae "D¢d¢dexkTHBHbIE OM3HEC-KOMMYHUKAIUM (Ha
aHTJI.513.)" BUJIOM MMPOMEXYTOYHOM aTTeCTAlluU SBISEeTCS JK3aMeH

PA3JIEJ 2. COAEP)KAHUE JUCIIAIIJIMHBI

2.1. TPYITOEMKOCTBH OCBOEHMUS INCHUIIJINHBbI

OOmas TpyAoéMKOCTb AUCHMIUIMHBI "D dexThBHbIE OW3HEC-KOMMYHHMKAaLMU (Ha aHIJ.A3.)" cocTaBiseT 6
3ay€THbIe eqUHUIBI, 216 Jacos.

KonmuecTBO 4wacoB, BBIOENSEMBIX Ha KOHTAKTHYIO pabOTy € MpenojaBaTelieM U CaMOCTOSTENbHYIO paldoTy
oOydJaromierocs, omnpenesnsercs Y4eOHBIM IUIAaHOM W KaJCHOAPHO-TEMaTHYECKHM  IIJIAHOM,  KOTOpBIE
Da3padaThIBAIOTCS U KOPPEKTUPYIOTCS €IKETOJTHO.

2.2. COJEPKAHUE PA3JEJIOB INCHUITJIMHbI

HaumenoBaHue pa3aenoB u TeM /Buj 3aHaTust/ | Cemectp /| Yacos | Komneren- | Jluteparypa | Uute | Ilpumeuanue
Kype 107071 PaKT.

Pazgean 1. Section 1 Methodological basis of

communications

Topic 1.1. Modern approaches to the 2 2 |MK-18TIK J1.2 0

description of the communication process -19 JI1.3J12.2J13.

/JTex/ 1




Topic 1.1. Modern approaches to the ITK-18 TIK J1.2
description of the communication process -19 JI1.3712.2
/Cem 3an/ J12.5J13.2
32
Topic 1.1. Modern approaches to the MK-18 TIK JI1.2
description of the communication process /Cp/ -19 JI1.3J12.1
2.2
J12.4J13.4
D2 D4 36
Topic 1.2. The communicative process and the IK-18 TIK JI1.2
effectiveness of the business environment -19 JI1.3J12.2
/JTex/ JI12.6J13.1
22
Topic 1.2. The communicative process and the IIK-18 TIK J1.2
effectiveness of the business environment -19 J1.3J12.2
/CeM 3an/ JI2.3J13.2
26
Topic 1.2. The communicative process and the MK-18 IIK | JI1.1 JI1.2
effectiveness of the business environment /Cp/ -19 JI1.3J12.6J13.
4
D192
Topic 1.3. Management of business ITK-18 TIK JI1.2
communications basic concepts, types and -19 JI1.3J12.1
principles of organization /Jlex/ JI2.2J13.1
26
Topic 1.3. Management of business IK-18 IIK J1.2
communications basic concepts, types and -19 JI1.3712.2
principles of organization /Cewm 3an/ JI2.6J13.2
Topic 1.3. Management of business ITK-18 TIK J1.2
communications basic concepts, types and -19 JI1.3712.2
principles of organization /Cp/ J12.3J13.4
32 36
Pazgen 2. Section 2. Communication and
organizations in context
Topic 2.1. Organizational culture and MK-18 TIK JI1.2
communication /JIek/ -19 JI1.3J12.1
J12.2J13.1
Topic 2.1. Organizational culture and MK-18 IIK J1.2
communication /Cem 3an/ -19 JI1.3J13.2
Topic 2.1. Organizational culture and MK-18 IIK J1.2
communication /Cp/ -19 JI1.3J12.2
2.3

JI12.6J13.4




22 D6

Topic 2.2. Marketing Communications and MK-18 IIK J1.2
Market Research /JIex/ -19 JI1.3J12.1
2.4
JI2.5J13.1
32
Topic 2.2. Marketing Communications and ITK-18 TIK J1.2
Market Research /Cem 3an/ -19 JI1.3J12.3J13.
2
Topic 2.2. Marketing Communications and IK-18 K JI1.2
Market Research /Cp/ -19 JI1.3J12.6J13.
4
22 D6
Topic 2.3. Management of communication IIK-18 TIK J1.2
projects. Information links /JIex/ -19 JI1.3J12.1
J2.2712.3
2.4
JI12.6J13.1
Topic 2.3. Management of communication IIK-18 TIK J1.2
projects. Information links /Cewm 3an/ -19 JI1.3J12.6J13.
2
Topic 2.3. Management of communication MK-18 1K JI1.2
projects. Information links /Cp/ -19 J1.3J13.4
32
Pa3gen 3. Section 3 Management of communications
Topic 3.1. Intrapersonal and Interpersonal IK-18 IIK J1.2
Business Communication /JIex/ -19 JI1.3J13.1
Topic 3.1. Intrapersonal and Interpersonal MK-18 TIK JI1.2
Business Communication /Cewm 3aHn/ -19 JI1.3J13.2
Topic 3.1. Intrapersonal and Interpersonal MK-18 IIK J1.2
Business Communication /Cp/ -19 JI1.3713.4
Topic 3.2. Group Communication, Teamwork, MK-18 TIK JI1.2
and Leadership /Jlex/ -19 JI1.3J13.1
Topic 3.2. Group Communication, Teamwork, TIK-18 IIK JI1.2
and Leadership /Cewm 3an/ -19 JI1.3J13.2




Topic 3.2. Group Communication, Teamwork, ITK-18 TIK J1.2
and Leadership /Cp/ -19 JI1.3J13.4
Topic 3.3. Negative News and Crisis ITK-18 TIK JI1.2
Communication /JIex/ -19 JI1.3J13.1
Topic 3.3. Negative News and Crisis ITK-18 TIK J1.2
Communication /Cem 3an/ -19 JI1.3J13.2
Topic 3.3. Negative News and Crisis ITK-18 TIK J1.2
Communication /Cp/ -19 JI1.3J12.3J13.
4
Pa3gen 4. Section 4 Communication tools
Topic 4.1. Business communication. Writing, I1K-18 IIK J1.2
telephone communication special features /JIex/ -19 JI1.3J12.3J13.
1
Topic 4.1. Business communication. Writing, MK-18 IIK J1.2
telephone communication special features /Cem -19 JI1.3J12.4J13.
3an/ 2
24
Topic 4.1. Business communication. Writing, IK-18 IIK J1.2
telephone communication special features /Cp/ -19 JI1.3J12.1
J2.3712.4
JI2.5713.4
Topic 4.2. Presentation Skills /JIex/ MK-18 TIK JI1.2
-19 JI1.3J12.3
JI2.5J13.1
24
Topic 4.2. Presentation Skills /Cem 3an/ IIK-18 TIK JI1.2
-19 JI1.3J13.2
D4
Topic 4.2. Presentation Skills /Cp/ MK-18 IIK J1.2
-19 JI1.3J12.4J13.
4
Topic 4.3. Understanding Semantic Noise /JIex/ MK-18 TIK J1.2
-19 JI1.3J13.1

24




Topic 4.3. Understanding Semantic Noise /Cem 3 2 |TIK-18 IIK J1.2 0
3aH/ -19 JI1.3J12.5J13.
2J13.3
Topic 4.3. Understanding Semantic Noise /Cp/ 3 8 |[IIK-18 [IK J1.2 0
-19 JI1.3J12.1
J12.4J13.4
Pa3gea 5. Section S Intercultural and international
business communication
Topic 5.1. Intercultural business 3 4 |IIK-18 IIK 1.2 0
communication /Jlex/ -19 JI1.3J12.3
JI2.5J13.1
24
Topic 5.1. Intercultural business 3 4 |TIK-18 TIK J1.2 0
communication /Cem 3an/ -19 JI1.3J12.3
J12.4J13.2
JI3.3
Topic 5.1. Intercultural business 3 10 [IIK-18 IIK 1.2 0
communication /Cp/ -19 JI1.3J13.4
24
Topic 5.2. International Communication and the 3 2 |TIK-18 [IK J1.2 0
Global Marketplace /JIex/ -19 JI1.3J12.1
J2.3
JI2.5J13.1
24
Topic 5.2. International Communication and the 3 2 |TIK-18 IIK J1.2 0
Global Marketplace /Cem 3an/ -19 JI1.3J12.3J13.
2J13.3
24
Topic 5.2. International Communication and the 3 11 |IK-18 IIK J1.2 0
Global Marketplace /Cp/ -19 JI1.3J12.3J13.
4
24

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'H

3.1 B mponecce ocBoeHust qucuuIuinHbl «(p(eKTuBHbIE OM3HEC-KOMMYHHUKALUM»(HA aHTJL. $513.) UCHOJB3YIOTCS
cieayromme oopasoparenbHble TexHonoruu: nekiuu (JI), npakruueckue 3ansatus (I1P), camocrositensHas pabota
ctyaenToB (CP) 1o BBIMOTHEHHUIO pa3IMYHBIX BUIOB 33JaHUN.

3.2 B mporecce 0cBOCHUS AUCHUILTUHBI «D(PekTuBHBIE OM3HEC-KOMMYHUKAIIMU»(HA aHIIL. 53.) 00pa3oBaTeIbHbIE
texuoyiorun: npobrmemuas geknus (I1JI). JIeknnoHHBIM MaTepHasl MPEACTABICH B BHIE CIAHA-TIPE3CHTANNA B
dopmare «Power Pointy. [{ns HarisgHOCTH HMCHOJIB3YIOTCS MaTepUabl Pa3iUYHbIX HAYYHBIX M TEXHHYECKHX
SKCIEPUMEHTOB, CIPABOYHBIX MaTepHAlIOB, HAYYHBIX cTaTel T.4. B Xo/e nekunu npegycMoTpeHa oopaTHas CBA3b CO
CTYACHTaMH, aKTHBU3UPYIOIIUE BOMPOCHI, MIPOCMOTP M oOCyx)aeHue BHACOGUIbLMOB. [Ipu mpoBeAeHNU JEKIHHA
UCIONB3YyeTCs NPOOJIEMHO-OPUEHTUPOBAHHBIA MEXAUCLMIUIMHAPHBIA IIOAXOJ, NPEAIoJararolliuii TBOPUECKHUE
BOIIPOCHI ¥ CO3JJaHUE JUCKYCCUOHHBIX CUTYaIHil.




[lpn W3NOXKEHHHM TEOPETUYECKOr0 MaTepHala HCHONB3YIOTCS TaKHEe METOIbl, KaK: MOHOJOTHYECKHH,
MOKa3aTeNbHbIA, AWATOTUYECKUH, 3BPHUCTUYECKUH, HCCIIEAOBATEIbCKUN, MNpPOOIEMHOE H3IO0KEHHE, a TaKkKe
CIIEAYIOIIME TPUHLIWIBI AWAAKTUKA BBICHICH INKOJIBI, Takhe KakK: IOCIECI0BAaTENIbHOCTh M CHUCTEMAaTHYHOCTH
o0ydeHHs, JOCTYHHOCTh OOYYeHHMs, NPHHIMII HAyYHOCTH, IPHHIMIIBI B3aUMOCBS3M TEOPUH W MPAKTHKH,
HATJIAHOCTH ¥ Jp. B KOHIE Ka)KI0# JIEKIINH TIPeTyCMOTPEHO BpeMsI IJIsl OTBETOB Ha MPOOIEMHBIE BOIIPOCH.

3.3 CamocrosTenbHas paboTa mpenHa3HaueHa Ui BHEAYAUTOPHOM pabOTHl CTYAEHTOB, CBS3aHHOW C
KOHCHEKTUPOBAaHHEM HMCTOYHHKOB, YYEOHOrO Marepuaia, HW3y4eHHEM JONOJHHUTEIBHOW JHTEepaTypsl II0
JTHCIMIUINHE, TIOATOTOBKON K TEKYIIEMY W CEMECTPOBOMY KOHTPOJIO, & TAKXKE BBHIMOJHEHHUEM HHIUBHIYAJIHHOTO
zanaHus B hopme pedepara. scce. MDEICHTANINK, SMIMDUICCKOrQ HCCICIOBAHUS

PA3JIEJ 4. YHEBHO-METOAHUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHIEYEHMUE JUCHUIIJINHBI

4.1. Pexomenayemas quteparypa

1. OcHoBHas JUTEpaTYpa

ABTOpBHI, 3arnaBue W3parenscTBo, rox
JI1.1 |JI. b. Koctposen, 1. |MenemxMeHT opranuzanuu : yaeonoe nocobdue (481 ¢.)|['OY BIIO "JOHAYUI'C",
IO. Beranckas, JI. B. 2018
Yepnas, JI. B.
Kynemosa, M. A.
Manuxk
JI1.2 |KonecHukos, JI. B. |/enoBble KOMMYyHHKAlMU B TOCYIapCTBEHHOM U Honenk : JoaAYul'C, 2019
. B Konecankos, C. |MyHUITUTIAIEHOM YIIPaBJICHHAH : y4eOHO-METOINIECKOE
M. Kauan nocobue (176 c.)
J1.3 DddexruBHbIe Ou3HeC-KOMMyHHKammu = Effective I'OY BIIO «/loHAYul'Cy,
W. 1O. Beranckas, M. |business communications: yae6Ho-MeTo1uuecKoe 2020
B. I'onuaposa, C. B. |mocobue mig odyqaromuxcs 1, 2 xypca
UepHobaeBa 00pa3oBaTeIbHOM MPOrPaMMBbl MaruCTPaTyphl

HamnpasieHus: noarotoBku 38.04.02 «MeHemKMeHT»
(maructepckue nporpammsl «CTparerudeckoe
yIpaBJieHHE B MEXTyHAPOTHOM OH3HECEY,
«MeXayHApOIHbBIN MEHEHKMEHTY) OYHOM / 3a0THOM

2. JlonoIHUTEILHAS JTUTEPATYpa

ABTOpBHI, 3arnaBue W3pnarenscTBo, rox
JI2.1 |CabypoBa, Mapuna |MapkeTHHIOBbIE KOMMYHHKALWH (T€OpUs, ynpasienue,|Ynbsaosck : Yal' TV, 2017
MuxaiinoBHa MpaKTHKa): yaeoHoe nocodue (192 c.)

JI2.2 |I'enepanosa, C. B. |/lenoBble KOMMYHUKAINU. TE€XHOIOTHsI BEACHMUS Caparos : By3osckoe
JIEJTOBBIX TIEPETOBOPOB  : TIpakTHUKyM (59 C.) obpazosanue, 2020

J12.3 [Dokc Hxeddpu PenienTe ycriexa: ypoku 6muzHeca 3a 00eIeHHBIM Mocksa : AnbnivHa busHec
ctosoMm (171 c.) byxkc, 2019

2.4 busnec - ato FUN!: ot poccuiickoro craprama K Mocksa : AnsniuHa busnec
MeXTyHapoaHoH kommanuu: ['osman O. (167 ¢.) byxkc, 2019

JI2.5 |babkuna O. H. MeHeKMEHT B HEKOMMEPUECKUX OpraHU3alHsIX: Craspormons : AIT'PYC, 2019

yaeOHOE TIOCOOHE 110 U3YICHHIO TUCIIUIUIAHEI JIJIS
Oaxanaspos HanpasyeHus: 38.03.02 MeHeKMEHT

JI2.6 |Huxwruna, JI. H. OcHOBBI MeKAYHapOAHOTO OM3Heca: yueOHoe nocodue |Cankr-IletepOypr : CaHkT-
I1. A. [llukoB (65¢c.) [eTepOyprekuii
rocyJapCTBEHHBIN
YHHUBEPCUTET
NPOMBIIUIEHHBIX

TEXHOJIOTHI U Iu3aiiHa,

3. Meroguyeckue pa3padboTKu

ABTOpBHI, 3ariaBue W3narenscTBo, ros
J3.1 D¢ dexTuBHBIC OM3HEC-KOMMYHHUKAINU (HA Jorenxk : 'OY BIIO
M. B. I'onuaposa AHTJIMHACKOM SI3BIKE): KOHCIICKT JICKIIMHA JJ1s «IOHAYUI'C», 2021

obygaroruxcs 1 Kypca 00pa3oBaTeIbLHON MPOTPaMMBI
MarucTparypbl HarpasjeHus noAroToBku 38.04.02
MeHemKMeHT




ABTODBI, 3arjaBue U3narenscTBO, TOJI

(maructepckas nporpamma «MexayHapoaHbII
MEHEJIKMEHT (C YaCTUYHOM peanu3aiuei Ha
AHTIUIICKOM $I3BIKE») OUHOU (hopMBI 00ydeHus /
Muno6puayku JJHP, I'OY BIIO « IOHAYUI'Cy,
Kadenpa MenemxkMeHTa BHEITHEIKOHOMUUECKON
nestenbHoCTH; cocT. M. B. 'ondaposa, — Jlonerk : 'OY
BIIO «JIOHAYHUI'C», 2021. — 302 c.: KOHCIIEKT JICKIIUH
i1 oOyvaromuxcs 1 Kypca oOpazoBarenbHON
MPOrpaMMBbl MATUCTPATYPhI HAIIPABJICHHUSI IOJTOTOBKU
38.04.02 MeHemKMEHT (MarucTepckas mporpaMma
«MeXayHapoTHBIH MEHEIKMEHT (C YaCTUYHOM
peanuzanuell Ha aHTITUHCKOM S3bIKE») QUHOU hopMBL

JI3.2 D¢ddexTuBHBIE OM3HEC-KOMMYHUKAINH (Ha anruiickoM|Jorenk: [OY BIIO
M. B. T'onuapoBa. |A3bIKE): METOJMYECKHE peKOMeHAaIMu 11 nposeaenus |« JOHAYUI'Cy, 2021
CEeMHMHAPCKUX 3aHATHI A7 o0yvaromuxcst 1kypca
00pa3oBaTeIbHOM MPOrPaMMBbl MarucTpaTyphl
HarpasiaeHust oarotoBku 38.04.02 MenemxMeHT
(Maructepckas nporpamma «MexTyHapOIHbBIN
MEHEPKMEHT (C YaCTUYHOH peanm3anyeit Ha
AHTJITHICKOM sI3bIKE)) O4HOH hopMBI 00yueHust (54 c.)

JI3.3 O¢ddexTuBHBIE OM3HEC-KOMMYHUKAINH (Ha anruiickoM|Jorernk: [OY BITIO
M. B. 'oHuapoBa. |43bIKE): METOAMYECKHE PEKOMEHAaMu 110 opranusauu |« JOHAYUI'Cy, 2021
CaMOCTOSITEeILHON paboThl 0Oydatonuxcs 1kypca
00pa3oBaTenbHON MPOTPaMMBI MarUCTPATYPHI
HamnpasieHust noarotoBku 38.04.02 MenemxMeHT
(Maructepckas nporpamma «MexTyHapOIHbBIN
MEHEPKMEHT (Ha aHTJIMACKOM SI3bIKe)) OUHON (OPMBI
obyuenus (33 c.)

JI3.4 D¢ dexTuBHbIe OM3HEC-KOMMYHUKaMU (Ha anrnuiickom|doneuk : 'OY BIIO
M. B. l'oHyapoBa  [A3bIKE): METOANYECKHE PEKOMEHIALMUH 110 BbInoaHeHuo [« JOHAVYUI'C, 2021
VHAVBHUIYaLHONW pabOTHI 00yJaromuxcs 1kypca
o0pa3oBaTenbHON MPOTPaMMBI MarUCTPATYPHI
HamnpasieHust noarotoBku 38.04.02 MeHemKMEHT
(maructepckas mporpamma «MexXTyHapO HBIH
MEHEDKMEHT» (C YaCTUYHOH peanu3arueil Ha
AHTIIUHCKOM SI3BIKE)) 09HOM hopMel 00yduenws (9 ¢.)

4.2. IlepeuyeHb pecypcoB
HHG(OPMALMOHHO-TEJIeKOMMYHHMKAIIMOHHOKH ceTH ""UnTepHeT"

1 |Opranusanus 00beMHEHHBIX HALMH: http://www.e-c-m.ru/

ey OpFaHI/I3aHI/I$I OKOHOMHUYECCKOro COTpyaAHHYECTBA U

http://www.oecd.org
Pa3BUTHUA

133 |OdbuumanbHbli caiiT BceMupHOR TOPropoi OpraHu3anim http://www.wto.org

4 ITopran «Bcé mo crennanbHoCTH MeHeHKMEHT) http://managment-
study.ru/category/antikrizisnoe-upravlenie

35  |2ddexTnBHOE aHTUKPU3UCHOE YIIPABIEHHUE - )KYpPHA http://www.e-c-m.ru/
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4.3. IlepeyeHb NPOrpaMMHOro o0ecne4eHust

JluueH3noHHOE W CBOOOJHO pPacHpoCTpaHseMOe NpPOrpaMMHOE oOeclieueHHe, B TOM 4YHCJIE OTeYeCTBEHHOI'O
MIPOM3BO/ICTBA:

JluueH3noHHOE W CBOOOJHO pPacHpoCTpaHseMOe NpPOrpaMMHOEe oOeclieueHHe, B TOM 4YHCJIE OTeYeCTBEHHOI'O
MPOM3BOJCTBA!

KoMmbrorepHast TeXHHKa ¢ BO3MOKHOCTBIO HOAKIIOUCHHS K ceTH «VHTepHeT» M obecredyeHHeM I0CTymna B
3JIEKTPOHHYIO HH(POpPMaIMOHHO-00pazoBatenbhuyo cpeay (DMOC T'OY BIIO JOHAVUI'C) u »ieKTpOHHO-
oubmuoreunyto cucremy (O5C IPRDOOKS), a Takke BO3MOKHOCTBIO HHAWBUIYaIFHOTO HEOTPAaHUYEHHOTO JOCTYTa
obyuaronruxcst B 9bC u DUOC mocpenctom Wi-Fi ¢ mepcoHambHBIX MOOMIBHBIX YCTPOUCTB.




Cepeep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycTaHOBICHa CBOOOJHO pacmpocTpaHseMas
oneparmonHas cuctema DEBIAN 10. MS Windows 8.1 (JlureH3uoHHash BepCHsl OMEPAMOHHONW CHCTEMBI
MOATBEep)KAcHA cepTrdukatamu mnomuHHOCTH cuctembl Windows ma wopnyce IIK ), MS Windows XP
(JIutieH3MOHHASI BEPCHS OTIEPAIIMOHHON CUCTEMBI TIOATBEPIKACHA CepTU(HUKATAMU MOTHHHOCTH cucteMbl Windows
Ha kopmyce [1K ), MS Windows 7 (JIuieH3HOHHAs BEpCHs ONIEPAIMOHHON CHCTEMBI TIOATBEP)KICHA cepTUdUKaTaMU
noamHHOCTH cucteMbl Windows Ha xopmyce T1K ), MS Office 2007 Russian OLP NL AE (nunienszuu Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (imumensum Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (mumensmu Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for
ALT Linux (muniensus GNU LGPL v3), Mozilla Firefox (muniensust MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, nuuensus GNU GPL), IncScape (muuensus GPL 3.0+), PhotoScape (nunensus
GNU GPL), 1C ERP VII, 1C 3VII (6ecmiatHble 00avuHbIe PENICHUs JUIsl 00pa3oBaTENbHBIX YUPEKICHUH OT
1Cfresh.com). OnlvOffice 10.0.1 (SaaS. GNU Affero General Public | icense3)

4.4. IlpodeccnoHanbHbIe 6a3bI JAHHBIX M HHGOPMaMOHHbIE CIIPABOYHbIE CHCTEMbI

Katanor ABMC UNILIB - http://unilib.dsum.internal

DnekrponHo- bubnmmoreunas cuctema I'OY BITIO « JIOHAYUI'Cy - https://glib.donampa.ru/greenstone3/library/
Buemmsist OBC - DnektporHo-0nbaroreunas cucrema IPRbooks

https://www.iprbookshop.ru

Horosop Ne 69/Y ot 21.10.2021

4.5. MaTepuajbHO-TEXHHYECKO0E o0ecneyeHne TUCINIINHbI

VYueOHast ay TUTOpHs AJ1sl IPOBEICHHS 3aHATHH JICSKIIMOHHOTO THIIA: JIEKIMOHHAs ayauTopus Ne 205 yueOHbIi KopIryc
Ne 2. — KOMIUTEKT MYJIBTUMEIUHHOTO 000pYyIOBaHS: NMEPCOHAIBHBIA KOMITBIOTEP, MYJIBTUMEINHHBIN TIPOEKTOP,
9KpaH; - CHeIMalu3upoBaHHas MeOernb: pabdoyee MECTO IperojaaBareis, paboune MecTa oOyuaromuxcs (42),
cTanoHapHas 10cKa, BeikaTHas, qocka, Windows 8.1 Professional x86/64

(axamemmueckas moanucka DreamSpark Premium), LibreOffice 4.3.2.2 (nmumensus GNU LGPL v3+ u MPL2.0).
YueOHast ayauTopusl IS TPOBEACHUS 3aHATAH CEMHHAPCKOTO THIIA, TPYIIIOBBIX KOHCYIBTALUH, TEKYIIETO
KOHTPOJISI ¥ MPOMEXXyTOouHOM artectauuu: Ne 205 yueOHbIi Kopmyc Ne 2.

- cienManu3upoBaHHas Mebenb: pabouee MECTo MpernoaaBares, paboune mecta oOydaromuxcs (42), craloHapHast
JOCKa, JeMOHCTPAITMOHHBIC TUTAKATHI;

[MomemeHus i CaMOCTOATEIILHOM pa0OThI ¢ BO3MOYKHOCTBIO MOAKIIOUEHUS K ceTd "HMHTepHeT" 1 o0ecrneyeHrneM
JIOCTyIA B DIIEKTPOHHYIO HHPOPMAIMOHHO 00pa30BaTENIbHYIO CPEAY OpPTraHU3aIUH:

YNTATEHEIE 3Rl vaeOurle konnvea 1 6 Annec: v Jlonenk v Yenrockunner 163a v Jlowenk vin Antema 94

PA3JIEJI 5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. KoHTpoOJIbHBIE BONPOCHI M 3aaHUs

Section 1 Methodological basis of communications

Topic 1.1. Modern approaches to the description of the communication process

1. Concept of communication.

2. Communicative interaction of the subject and the object of management.

3. The place of communications in the management system.

Topic 1.2. The communicative process and the effectiveness of the business environment

1. Inter-layer communication in organizations.

2. Organizational communications.

3. Obstacles in organizational business communications and directions for their improvement.
4. Organization of communications and delegation of authority.

Topic 1.3. Management of business communications basic concepts, types and principles of organization
1. Organization of business interaction

2. Business communication as a form of business interaction.

3. Methods, forms and culture of business communication in the MDC.

4. Information as a factor in optimizing management.

Section 2. Communication and organizations in context

Topic 2.1. Organizational culture and communication

1. Types of marketing research.

2.System marketing communications and organization of research of the business environment.
3. Analysis and forecast of the business environment.MexayHapo/iHast TOPTOBIS yCIyramMu
Topic 2.2. Marketing Communications and Market Research

1.Types and means of communication process.

2. Methods of communication management.

3. The image of the company is a unit of communication.

4.Information-psychological channels of communication with staff.




Topic 2.3. Management of communication projects. Information links
1.Information-psychological channels of communication with staff.

2. The role of communications in the formation of corporate culture.
3. Components of the information components of "respect for the individual
Section 3 Management of communications

Topic 3.1. Intrapersonal and Interpersonal Business Communication
1. The main provisions.

2. Information management functions.

3. Information technologies of project management.

4. Methods and ways to increase the effectiveness of communications.
Topic 3.2. Group Communication, Teamwork, and Leadership
1.Information in the decision-making process.

2. Functions of decision support information systems.

3. Types of software.

Topic 3.3. Negative News and Crisis Communication
1.Communication structures of project management.

2. Organizational culture.

3. The value of organizational culture for communication in projects.
Section 4 Communication tools

Topic 4.1. Business communication. Writing, telephone communication special features
1. Requirements for the project team.

2. Situational factors that affect the development of the team.

3. Recommendations for working in teams.

Topic 4.2. Presentation Skills

1.The emergence of crisis situations.

2. The concept of conflict. Types of conflicts.

3. Conflict management in project situations.

Topic 4.3. Understanding Semantic Noise

1.Public statements.

2. Disputes, discussion, controversy. Forms of the dispute.

3. The art of answering questions.

Section 5 Intercultural and international business communication
Topic 5.1. Intercultural business communication

1. Background to the implementation and the place of PR in the structure of various enterprises.
2. The essence, objectives, functions of PR.

3. Use of PR technologies in modern business.

Topic 5.2. International Communication and the Global Marketplace

1. Features of international projects.
2 Eactors that affect the environment of international nroiects

5.2. Tembl NCbMEHHBIX padoT

[NPUMEPHBIE TEMBI PEGEPATOB

. Objectives of the problem of communication management as an academic discipline.

. Coverage of problems of communication management in domestic and foreign literature.

. Legal basis of communication management.

. Moral norms of interpersonal communications.

. Etiquette of communications: history, theory, practice.

. Specificity of managerial efforts at all stages of the communication process.

. Forms and methods of managing the communication process.

. Criteria of efficiency in management of communications.

. Activities of the information management manager.

10. Tasks of the manager for the communication support of the firm's activities.

11. Ways to improve the effectiveness of feedback in the management of the communication process.
12. Public relations - as the most important link in the management of communications.

13. Problems in ensuring the manageability of information flows.

14. Criteria of effectiveness in the organization of management of intra-company communications.
15. Management of communications in the crisis period.

16. Management of communications during the period of election campaigns.

17. Modern information wars: management capabilities.

O©Coo~No ok, wWNE




18. Psychological wars: goals, participants, "generals", consequences.

19. The influence of the political culture of the population on the possibilities of managing communications.
20. Problems of rational communications management: theory and practice.

21. Political management: history, modern technologies.

22. Strategies and tactics in the management of election campaigns.

23. Features management interpersonal communications within the organization.

24. Technologies for managing communications with suppliers, customers, creditors, investors.

25. Public relations as a communicative discipline.

26. Management of communications in the areas of public relations.

27. Communication and media: problems of governance and interaction.

28. Features of management of communication in the process of development of management decision.
29. Communications Manager as a profession.

30. Managing the mechanism of news generation as the basis for the work of the spindutor

31. Is it possible and how to influence the communicative space (the sphere of the communication process).
32. Asymmetry of information flows: causes, opportunities for management impact.

33. Features of management of communications in the period of business negotiations.

34. The influence of rumors and myths on the management of communications.

35. Technologies of hidden management of public opinion.

36. Manipulation of public opinion as one of the tasks of the communicator.

37. Management of project teams.

38. Factors that affect the development of the team.

39. Types of conflicting personalities and methods of communicating with them

40. Ways to overcome conflicts.

41. Rhetoric as a science and art.

42. Secrets of successful performance.

43, Features of communications in international nroiects.

5.3. @®oHAa OLEHOYHBIX CPEACTB

@DOHJ OIEHOYHBIX CPENCTB AUCHHUILIMHBI "D (deKkTrBHbIE OM3HEC-KOMMYHUKAIMK (Ha aHTILs3.)" pa3paboTaH B
COOTBETCTBHH C JIOKAJIBHBIM HOpMaTHBHBIM akToM "Ilopsiiok pa3paboTku U cojep:kaHus (HOHIOB OICHOYHBIX
CPEICTB OCHOBHOW 00pa30oBaTENIbHOM MPOTrpaMMbI BBICIIET0 MpodeccrHoHaNIbHOr0 obOpasoBanus B ['OY BIIO
"TJOHAYUI'C".

@DOH/| OLIEHOYHBIX CPEACTB TUCIUILTNHBI "D dekTrBHbIE OM3HEC-KOMMYHHUKAIUH (HA aHTIL3.)" B IIOJTHOM 00beMe
MIPEJICTABIECH B YIEOHO-METOANIECKOM KOMIIIEKCE TUCIIMILIMHEL,

5.4. IlepeyeHb BUI0OB OLIEHOYHBIX CPEACTB

YCTHBIM OIIPOC MM KPYIJIBIA CTOI
3cce Ha aHIJLA3

pedepar

PA3JIEJ 6. CPEACTBA AJAIITALIUU INPEIIOJABAHUSA JUCHUIIVIMHBI K
IHOTPEBHOCTAM JIML C OT'PAHUYEHHBIMH BO3MOXKHOCTAMMU 3/10POBbS

B ciydae HeoOXxoauMocTH, 0OydaroIIMMCSI M3 YHCIA JIMIl C OTPAaHWYCHHBIMH BO3MOKHOCTSIMH 3JIOPOBBS (IO
3asBJICHUIO O0YYalONIerocsi) MOTYT IMpeUIaraThCsi OJHH U3 CICAYIONIMX BAPHAHTOB BOCHPHUATHS WH(pOpMAIHMU C
YUETOM HX WHAWBUAYAIBHBIX ICUXO(U3NIECKUX OCOOCHHOCTEH:

1) c mprMeHEeHneM IEKTPOHHOTO 00yUYEeHHS M JUCTAHIMOHHBIX TEXHOJOTHH.

2) ¢ MPUMEHEHHUEM CIIEIMANBHOTO 000PYAOBaHMUs (TEXHUKH) M MPOrpaMMHOTro obecniedenusi, nmerontuxcs B [OY
BIIO "IOHAYUI'C".

B mpouecce oOyueHus npu HEOOXOAMMOCTHU VIS JIMIL C HApYLICHUSIMU 3PEHHS, CIyXa U ONOPHO-ABUraTEIbHOTO
anmapara IpeoCTaBISIOTCS CIIeTyIOMNe yCIOBHS:

- 17151 JIAT] C HAPYIICHUSIMU 3pEHUS: y4eOHO-METOIMIECKHE MaTepHabl B Ie4aTHOH (hopMe YBEINISHHBIM HIPUPTOM;
B (opMe 3IIEKTPOHHOrO JOKyMeHTa; B (opme aynuodaiina (mepeBoj y4eOHBIX MaTepuaioB B ayauodopmar);
WHIMBUIyalIbHbIC 3aJIAHHAST U KOHCYJIBTAIHH.

- JUTSL JTUI] C HAPYIICHUSIMH CITyXa: yueOHO-METOIMYecKre MaTepHaibl B eYaTHON Gopme; B popMe 3IIeKTpOHHOTO
JNOKYMEHTa; BHAEOMaTepHasbl ¢ CyOTHUTpaMy; HWHAWBUAyaJIbHBIE KOHCYJIBTalUM C  [PUBJICYCHHUEM
CYpIIOTIepPEBOIUYHKA; WHIANBUAYaJIbHBIE 3aJaHNsI 1 KOHCYJIBTAllHU.

- I JIML C HAapYIIEHUSIMM OIIOPHO-IBUraTEIbHOTO ammapara: y4eOHO-METOJUUYECKHE MaTepualibl B I€YaTHOH
dopme; B hopMe IeKTPOHHOTO JOKYMEHTa; B opMe ayanodaiiia; HHINBHIyalIbHbIC 3a1aHHS M KOHCYJIbTalllH.

PA3JIEJI 7. METOJUYECKUE YKA3AHMS J1JI51 OBYYAIOIIINXCS IO YCBOEHUIO
TACIATITAHBI




1. DddexTuBHBIE OM3HEC-KOMMYHHUKAIIMK (HA AHTJIMWCKOM SI3BIKE): KOHCIIEKT JICKIMH [Tt
oOyuvaroruxcs 1 Kypca 00pa3oBaTelbHON TPOrpaMMbl MaruCTpaTyphl HarpaBieHus moaAroToBku 38.04.02
MenemxmeHT (Maructepckas nporpamMmma «Mexx1yHapOoJHbIN MEHEIKMEHT (C YaCTUYHOM peasin3anuei Ha
AHTJIMMCKOM sI3bIKe») OuHOUM ¢opmbl 00ydeHuss / Munoopuayku [IHP, 'OY BIIO «IOHAVYUI'Cy,
Kadenpa MeHexMeHTa BHEIITHEAKOHOMHUYECKOM AesITeIbHOCTH; cocT. M. B. ['onuaposa, — [lonenk : [OY
BIIO « JOHAVYUI'C», 2021. — 302 c.

2. OddexTuBHBIE OM3HEC-KOMMYHUKAMKM (Ha AQHTIUHCKOM  S3BIKE): METOIUYECKHE
PEKOMEHIaluU Ul MPOBENICHUSI CEMUHAPCKUX 3aHATUN Juis oOydarommxcsi lkypca oOpa3oBaTenbHOM
MporpaMMbl MarucTpaTypsl HampasiieHus noarotoBku 38.04.02 MenemkMeHT (MarucrTepckas mporpamMma
«MexIyHapOIHBI MEHEHKMEHT (C YaCTUYHOW peaau3aleil Ha aHTJIMMUCKOM SI3BIKE)) OYHOW (OpMBI
oOyuenuss / Munobopuayku JHP, T'OY BIIO «/JIOHAYUI'C», Kadeapa MeHeIKMEHTa
BHEIIHEAKOHOMHUYECKOU AesiTebHOCTH; cocT. M. B. 'onuaposa. — [oneuk: I'OY BIIO «/ IOHAYUI'Cy,
2021. - 54 c.

3. OddekTuBHbIE OW3HEC-KOMMYHHUKAIIMK (HAa aHIJIMICKOM  SI3BIKE): METOJIUYECKHUE
PEKOMEHJIalIMKM I10 OpPraHU3alid CaMOCTOSTCIIBHOM padOThl oOydarmmxcs lkypca oOpa3oBaTeIbHOM
MporpaMMbl MarucTpaTypbl HarpaiieHus moArotToBku 38.04.02 MeHeKMEHT (MarucTepckast mporpaMmma
«MexayHapOoaHBIH MEHEIKMEHT (Ha aHTJIIMICKOM SI3bIKE)) OYHOHM (opMbl 00ydeHHs / MuHOOpHAYKH
JIHP, 'OV BIIO «1IOHAVYUI C», Kadenpa MeHEIKMEHTAa BHEIITHEAKOHOMHYECKOM JIeITEIbHOCTH; COCT.
M. B. TI'onuaposa. — loneuk: 'OY BIIO «IOHAYUI'Cy, 2021. - 33 c.

4. O¢ddexTuBHbIE OH3HEC-KOMMYHUKALMKU (Ha aQHTIUICKOM  S3BIKE): METOJUYECKHE
PEeKOMEHJIalIMM 110 BBHITIOJIHEHUIO WHIWBUAYaTbHOW pabOTHl oOydarommxcs lkypca oOpa3oBaTelbHOM
MporpaMMbl MarucTpaTyphbl HarpasiieHus moarotToBku 38.04.02 MeHeKMEHT (MarucTepckas mporpaMma
«MexTyHapOdHBIH MEHEIKMEHT» (C YACTHYHOH pealM3alueli Ha aHTJIMHCKOM sI3bIKE)) OYHON (hopMbI
oOyuenuss / MunoOpuayku JHP, T'OY BIIO «IOHAVYUI'C», Kadeapa meHemKMeHTa
BHEIIIHEIKOHOMUYECKOH JiesiTeNibHOCTH; cocT. M. B. I'onuaposa. — Jlonernk : 'OY BITIO « IOHAVYUI'Cy,
2021. -9 c.




