MUHUCTEPCTBO OBPA30BAHMS M1 HAYKHU JOHEIIKOM HAPO/HOM PECITYBJIMKA
I'OCYJIAPCTBEHHOE OBPA3OBATEJILHOE YUYPEX/IEHUE
BBICHIEI'O IPO®ECCUOHAJBHOI'O OBPA3OBAHUS
"TOHELIKASI AKAJIEMUSI YIIPABJIEHUSI U TOCYJIAPCTBEHHOM CJIYKBbI
IIPU I'JTIABE JJOHEIIKOM HAPOITHOM PECITYBJIMKA"

dakyabTeT IIpon3Bo/ICTBEHHOI0 MEHE/HKMEHTA H MADKETHHIA
Kadenpa MenezkMeHTa B IPOU3BO/ICTBEHHOI cdepe

Y TBEPKIAIO"
popekTop no YPeMC

_ 7= 2-JILH. Koctuna
: / 27/26.08.2021 1.

PABOYAS ITIPOTPAMMA
YYEBHOU JUCHHUIIJIMHBI

'

51.0.03 '"YupagJjenne kayecTrsom'

Hanpasienne noarorosku 38.04.02 Menezxment
Marucrepekas nporpamma "Jlorucruka"

KBanmudukanms MATHCTP

®opma 00yueHus ouHan

O061mast Tpy/10eMKOCTh 33ET

["ox HAUaa NOArOTOBKH 110 Y4eOHOMY IIJIaHy 2021
Jlonenx

2021



CocraBuTtelns: '
KaHO. mexH. HayK, npog.,3a6.kag. A.B.Kanan
/
{

Peniensenr: /%//
Kano. eoc. ynp, 00yeHm A.B.Kperosa

Pabouass mnporpamma aucummiimHbl "YrpaeineHue KkadectBoM' pazpaboTaHa B
COOTBETCTBHUU C:

['ocynapcTBeHHBIM  00pa30BaTEBHBIM  CTAHJAPTOM  BBICHIET0  MPO(ECcCHOHAIBHOTO
o0pa3oBaHust - MarucTparypa 1o HanparieHuto noaroroBku 38.04.02 MeHeKMEHT
(mpuka3 Munobpuayku JJHP ot 28.06.2021 r. Ne 87-HIT);

DenepalibHBIM TOCYIAPCTBEHHBIM  00pa30BaTEIbHBIM CTAHAAPTOM BBICLIErO OOPA30BAHUS
- Marucrparypa 1o HampamieHuro 1noAarotoBkd  38.04.02 MeHemkMeHT  (IIpUKas3
Muno6puayku Poccun ot 12.08.2020 1. Ne 952)

PaGowast mporpamMma AMCHUIUIMHBI COCTAaBJIEHA HA OCHOBAaHMM Y4€OHOIO IUIaHa:
Hanpasnenue nogrorosku 38.04.02 MeHe)KMEHT
Marucrepckast nporpamma "Jloructuka" , yreepxkaeHHoro YuensiM coerom [OY BIIO
"TOHAVYUI'C" ot 26.08.2021 nipoTokoin Ne 1/4.

Cpok neiictBus nporpammel: 2021-2023

Pabouast nmporpamma paccMoTpeHa M 0J00peHa Ha 3aceqaHuu kKadenpsl MeHneKMenTa
B MIPOM3BOJICTBCHHOM cdepe
[Iporokon ot 26.08.2021 Ne 1

3asedyrouwuti kageopoii: /V |
KAHO.mexH.Hayk, npogheccop, Kaoan A.B. //l )
(ngonucs,

OnoGpeno  IlpenmerHo-meronuyecko  komuccue kadenpel MeHeKMEHTa B
IIPOU3BOJICTBEHHOU cdepe

Ilpomoxon om 26.08.2021 2. Ne 1
[Ipeoceoamens [IMK: xkano.zcoc
ynp.,0o0yenm Enuwenkosa A.A. W ~

(aoonucy) o




Buzuposanue PIIJ nis cnonnHeHus: B o4epetHOM Y4eOHOM oy
"YTBEPXJIAIO"

[Ipencenarens IIMK

(moxnuce)

[Iportokom ot " " 2022 1. No__

Pabouas nmporpamma mepecMoTpeHa, o0CykaeHa u onoopeHa s ucroaenns B 2022 - 2023 yaebHOM TOAY Ha
3acenanuu kadeapbl MeHeDKMEHTa B IPOM3BOJICTBEHHOH cepe

[Iportokon ot " " 2022 1. Ne_

3aB. kadbenpoii kaHn.TexH.HaVK. Inodeccon XKanan A.B. " (mommcs)

BusupoBanue PII/I 1iis1 ucnioiHeHUsI B 04epeHOM y4eOHOM roay
"YTBEPXKXIAIO"

IIpencenarens [IMK

(moxnuce)

[Ipotokom oT " " 2023 . No_

Pabouas nporpamma nepecMoTpeHa, 00cyxaeHa 1 ogoopeHa juist ucnoaHeHust B 2023 - 2024 yueOHOM roay Ha
3acenannu kadenpbl MeHePKMEHTa B IPOU3BOJICTBEHHOH cepe

[Iportokom ot " " 2023 1. Ne_

3aB. kadeapoit KaHI. TeXH.HayK, mpodeccop Kaman A.B. " (nommucs)

Buzuposanue PIIJI a5t ucnostHeHus1 B 04epeTHOM Y4eOHOM IOy
"YTBEPXIAIO"
[Ipencenarens IIMK
(moanuce)
[IpoTtokom ot " " 2024 1. No__

Pabouas nporpamma nepecMoTpeHa, 00CcyxIeHa 1 ogo0peHa Juist ucrosHeHust B 2024 - 2025 yaeOHOM To1y Ha
3acenannu kadenpbl MeHePKMEHTa B IPOU3BOJICTBEHHOH cepe

[Iportokon ot " " 2024 1. No__

3aB. kabenpoi kann.TexH.HavK. mnodeccop XKaman A.B. (nomuce)

Busuposanue PIIJ] s ucnonHeHus: B ouepetHOM Y4eOHOM oy
"YTBEPKJIAIO"
IIpencenarens [IMK -
(moxnuck)

[Iportokon ot " " 2025 1. Ne_

Pabouas mporpamma mepecMoTpeHa, o0cykaena u onoopena s ucronaenus B 2025 - 2026 yaeGHOM ToIy Ha
3acenannu kadenpbl MeHeIKMEHTa B IPOU3BOJICTBEHHOH cepe

[Iporokom ot " " 2025 1. Ne_

3aB. kadeapoit KaHI. TeXH.HayK, mpodeccop Kaman A.B. " (nommucs)



PA3JEJ 1. OPTAHU3AIIMOHHO-METOIWYECKHM

1.1. OEJIUA JUCHOUTIJINHDbI

Lenp n3ydeHns AUCIUTUIMHBL - (OPMHPOBaHNE OCHOBHBIX KOMIIETEHITHI, CBA3aHHBIX CO
CIIOCOOHOCTBIO YIIPABIATh OPTAaHU3ANHUAMH, TTOAPA3IEICHUIMH, TPyIHamMu (KOMaHIaMH )
COTPYAHUKOB, IPOCKTAMHU U CETSIMU OYIyIIEro BEICOKOKBANA(UIIMPOBAHHOTO CIIELIMAIMCTA, BIaICIOIIEro
TEOPETHYECKUMHY 3HAHUSMH B O0JIACTH YITPABIICHHS KAYECTBOM M KOHKYPEHTOCIIOCOOHOCTHIO
0TEYeCTBEHHO! POAYKINN Ha PHIHKE, YMEIOIIETO BHEAPATH HAYYHBIE METO/IBI YIIPABIEHHUS KA4€CTBOM

MPOAYKLHUH.

1.2. YYEBHBIE 3AJTIAYM JUCIIUAIIJIMHBI

3amaya OCBOSHHS IUCIUILIMHBI - MOATOTOBKA OYAYIIUX CIEIUAINCTOB K MPAKTUYCCKON JCSITeIbHOCTH.

1.3. MECTO JUMCLUUMILIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIBHOM
IPOT'PAMMBI
o (pa3aen) OITOIT BO: |B1.0

1.3.1. Jlucyunnuna Ynpasnenue xauecmeom" onupaemcs na creoyrowue snemenmor OIIOII BO:

MeHeKMEHT OpraHu3aiuii

1.3.2. Jucyuniuna ¥Ynpaenenue xauecmeom” evicmynaem onopou 07 CICOYIOUWUX INIeMEHMOE:

HOI[I‘OTOBK& K Ipoueaype 3allvThbl U 3aluTa BLIHyCKHOfI KBaﬂHq)HKaHHOHHOﬁ pa6OTLI

HOI[I‘OTOBK& K caavue€ u caava rocyaapCTBCHHOI0 3K3aMCHa

[MpakTrka mo npoduio npodecCuOHaNbHON AeSTeNTbHOCTH

1.4. PE3YJIBTATBI OCBOEHUA JUCIHUIIJIMHBI:

VK-3: Cnocobern opeanuzogvieams u pykogooums pabomou KOMAHObI,

8bIPAOAMBIBAsT  KOMAHOHYIO

cmpamecuro 07151 O0OCMUICEHUST NOCMABICHHOTL yenu

3HaTb:
YpoBenb 1 | TpeOoBaHMS U TOIXOBI K pa3paboOTKe MporpaMM oOecrieueH st KauecTBa
YpoBeHb 2 | TOPSIIOK OpTaHU3AIIMd MOHUTOPHHTA TIOTPEOHOCTEH OTpeOUTENCH 1 CTENIEHN UX YOBICTBOPCHHOCTH
YpoBenb 3 |TpcOoBaHMS K OpraHM3alds MOHUTOPHHra IMOTPEOHOCTEW TOTpeOUTEeNell ©  CTENEHU  UX
VIAOBJIETBOPEHHOCTH
YMeTh:
Yposenb 1 |pazpabarbiBaTh MporpaMMbl 0OECTICUeHHS Ka4eCTBa TTPOAYKIIHA
YpoBeHb 2 | OpraHU30BBIBATH MOHUTOPUHT MOTPEOHOCTEH MOTPEONTENEH U CTETICHH UX YIOBICTBOPEHHOCTH
YpoBenb 3 | OpraHN30BBIBaTh pa3pabOTKy PEKOMEHJAIMH TI0 BBEJICHHIO W3MEHEHHH K TpeOOBaHUSM K KadeCcTBY
TIPOTYKITHH
Bnaners:
YpoBenb 1 | HaBEIKaMH:

HaBBIKAMH DPa0OTHI ¢ ICTOYHUKAMHU M KPUTHUECKOH JIUTEpaTypoi

YpoBeHns 2

HaBbIKaMH IIOHMCKa4, CHUCTCEMATH3allul U CBO60,I[HOF0 H3JIOKCHUA MaTcpuajlia B obmactu YHpaBJICHU
Ka4CCTBOM

Yposensb 3

HaBBIKAMH BBIPQXEHHS W OOOCHOBAaHWS COOCTBEHHOW IMO3WIIMM OTHOCHTEIHHO COBPEMEHHBIX MpoOiIeM
VIIPaBJICHHSI KaueCTBOM

1.4. PE3YJIbTATBI OCBOEHUA JUCIHHUIIJIMHBI:

VK-2: Cnocoben ynpasnsamos npoexmom Ha 6cex dmanax e20 HCUSHeHHO20 YUKIA

3HaTh!
YpoBenb 1 |comepkaHne COBPEMEHHBIX KOHLEHIMK YIIPaBJICHUS KaueCTBOM
YpoBeHb 2 | HTHCTPYMEHTHI pealln3allii COBPEMEHHbIX KOHLETILINI YIIPaBIeHUs KayeCTBOM
Yposenn 3 | tpeboBanus MC ISO 9001 x cuctemMam yrpaBieHHUS! KAYE€CTBOM
YMeTs:
YpoBeHb 1 |BHEAPATH NPOCThIE HHCTPYMEHTHI peau3allii COBPEMEHHBIX KOHIETILUH yIpaBIeHH!s Ka4eCTBOM

Yposens 2

BHCIAPATH CIIOKHBIC HHCTPYMCHTEI pe€ajin3aliii COBPEMEHHBIX KOHHGHHI/IfI YHpaBJICHUA Ka4€CTBOM

YpoBens 3

BHeapsTh TpeboBanust MC ISO 9001 k cuctemam ynpaBieHUs] KAYECTBOM

Bnanets:




YpoBenb 1 | HaBbIKaMU:
HaBBIKaMH PaOOTHI C UCTOYHUKAMHU U KPUTHUECKON JTUTEPATYpOit

YpoBeHb 2 |HaBBIKAMH [IOHCKA, CHCTEMATH3alMd M CBOOOJHOTO H3JIOKEHHUS Marepuana B OO0JIaCTH yIpaBICHUS
Ka4eCTBOM

YpoBeHb 3 |HaBBIKAMU BBIpRXXEHUS M 0OOCHOBaHUS COOCTBEHHOW MO3WIIMH OTHOCHUTEIEHO COBPEMEHHBIX IPOoOIIeM
VIIPaBJICHHSI Ka4eCTBOM

1.4. PE3YJIBTATBI OCBOEHUA JUCILHUIIJIMHBI:

VK-1: Cnocoben ocywecmenams Kpumudeckutl amaiu3 npooONeMHbIX CUMYayuli HA OCHO8e CUCHEMHO20
nooxooa, gvlpabamsisams cmpamezuio Oelucmeull

3HaTb:

YpoBenb 1 | TepMuHOIOTHIO B chepe KauecTBa

YpoBeHb 2 | METOABI OLIEHKH YPOBHS KayecTBa MPOTYKIIUU

ypOBeHL 3 MCTOJbI OLICHKU YPOBHA KOHKypeHTOCHOCO6HOCTI/I MpoAyKIHNN

VYMeTh:

YPOBeH]) 1 | onuckIBaTH OOBEKTHI MOKA3aTEIIMH KaueCTBa

YpoBeHb 2 | OLIEHUBATH YPOBEHB Ka4eCTBA MPOIYKIIHH

ypOBeHL 3 OLICHMUBATh YPOBCHb KOHKypeHTOCHOCO6HOCTI/I OpoAYyKIINN

Bnaners:

YpoBenb 1 | HaBbIKaMU:
HaBBIKAMH Pa0OTHl C ICTOYHUKAMHU M KPUTHYECKOW JINTEPaTypOi

ypOBeHLZ HaBbIKaMH IIOHMCKa4, CHUCTCMATH3allul U CBO6OI[HOFO H3JIOKCHUA MaTcpuajlia B obmactu YpaBJICHU
Ka4yCCTBOM

YpoBeHb 3 |HaBBIKAMU BBIPRXKEHUS M 0OOCHOBAaHUS COOCTBEHHOW MO3WIIMH OTHOCHUTEIBEHO COBPEMEHHBIX IPOoOIIeM
VIIPaBJICHHSI KaueCTBOM

B pesynoemame oceoenua oucyunaunvl Ynpaenenue kauecmeom'' odyuarowjuiica oOondiceH:

3.1 |3uarh:

- TEPMUHOJIOTHIO B chepe KauecTra;

- COACPKAHNE U UHCTPYMCHTEI pe€ajin3aliii COBPEMECHHBIX KOHHCHI_[I/Iﬁ YHOpaBJICHUA Ka4€CTBOM;

- TpeOOBaHUS U TTOAXOJBI K pa3paboTKe mporpaMM oOecIiedeHIs KauecTBa.

- METOABI OLICHKH YPOBHS Ka4€CTBa U KOHKprHTOCHOCOGHOCTI/I TPOAYKIHH,

- TpeOoBaHMS K OpraHu3als M HOPSJOK MOHUTOpUHIa NOTpeOHOCTe moTpeduTeNneil M CTENeHH HX
YIOBIETBOPEHHOCTH.

3.2 Ymern:

- OIKCBIBATh OOBEKTHI ITOKA3ATCIAMU Ka4dcCTBa,

- OOCHUBATb YPOBEHb Ka4€CTBa U KOHKypGHTOCHOCO6HOCTI/I TIPOAYKINH,

- BHCAPATb UHCTPYMCHTBI pCain3aliui COBPECMEHHBIX KOHHGHL{I/Iﬁ YHpaBJICHUA KAa9Y€CTBOM;

- pa3pabaTbIBaTh NIpOrpaMMbl 00ECIIEYeHUS KauecTBa MPOAYKLIUU

- OpraHU30BbIBATb MOHUTOPUHT HOTp€6HOCT€I>i HOTp€6I/IT€H€I>i " CTCIICHU UX YAOBJICTBOPCHHOCTHU;

- OpraHM30BBIBAaTh Ppa3padOTKy PEKOMEHIALMU 10 BBEACHUIO HM3MEHEHHH K TpeOOBaHMAM K KauecTBY
MPOIYKLHH.

3.3 | Baagersn:

HaBbIKaAMU:

- pa6OTBI C UICTOYHHUKaMHU U KpPITPI‘-IeCKOﬁ HHTepaTypOﬁ;

- IIOHCKa, CUCTEMAaTHU3allu1u U CBO6OI[H01"0 H3JIOKCHUSA MaTCpualia B obmactu YpaBJICHUA Ka4C€CTBOM;

- BBIp@XEHUs U 00OCHOBaHHMS COOCTBEHHOW MO3WIIMHM OTHOCHTENFHO COBPEMEHHBIX TNPOOJIEM YIpaBiCHHS
Ka4eCTBOM.

1.5. ®OPMbI KOHTPOJIA

Texkymuii KOHTPOJb YCHEBAGMOCTH TIO3BOJISIET OIEHUTH YPOBEHb C(OPMHUPOBAHHOCTU 3JIEMEHTOB
KOMIIETEHIINM (3HAaHWH, YMEHWH W TPHUOOPETEHHBIX HABBHIKOB), KOMIIETEHIWH C IOCIEAYIOINM OObEeIUHEHUEM
OIICHOK W TPOBOJUTCS B (OpMe: YCTHOTO ONpoca Ha JICKIMOHHBIX M CEMHHAPCKUX/MPAKTUYCCKUX 3aHATHIX
(bpoHTaNBHBINA, WHAWBUIAYAIbHBIA, KOMIUICKCHBIN), MMCHMEHHOW IMPOBEPKH (TECTOBBIC 3ajaHMsi, KOHTPOJb 3HAHUN




10 pa3lesly, CUTYyallHOHHBIX 3aJaHuUil M T.I.), OLEHKM aKTMBHOCTH pabOThl 0OydaroLIerocs Ha 3aHATHM, BKJIIOYAs
3a/laHus 7151 CAMOCTOSITENIbHON PadOThI.

prne.mymounaﬂ ammecmayus

Pe3ynbraTtel TEKymero KOHTPOJsI M TIPOMEXKYTOYHOW aTTecTauud (OPMHUPYIOT PEUTHHTOBYIO OLCHKY
pabotel crymeHTa. Pacmpenenenue ©OamnoB npd  (OPMUPOBAHMM PEUTUHIOBOW OIIGHKM paboOThl  CTyIEHTa
OCYIIECTBISIETCS B COOTBETCTBHU C JeicTByrommM "[lopsimok opraHu3anuy TEKyIIEro KOHTPOJIS YCIEBAEMOCTH H
npoMmexxyronoit arrecranmu B [OY BIIO "IJIOHAVYUIC". [To gucrurumae "YmpaBieHue KadecTBOM"
BUJIOM IIPOMEKYTOUHOM aTTECTAllMU SIBIIsETCS 3aueT ¢ OLIEHKOMN

PA3JEJI 2. COAEPKAHUE JUCHUIIJINHBI

2.1. TPYJOEMKOCTb OCBOEHUA JUCIUIIJIMHBI

OO6mmas TpyaIoéMKOCTh JUCIUILUIMHBL "YTpaBieHue KauecTBOM" cocramiseT 3 3au€THble eauHuilpl, 108
4acoB.

KonmdecTBo 9acoB, BBIAENSEMBIX Ha KOHTAaKTHYIO PabOTy C IpermojaBaTeieM W CaMOCTOSATENBHYI0 PadoTy
00yJaromerocs, onpeAeIsIeTCs yIcOHBIM TUTAaHOM.

2.2. COAEPKXAHUE PA3JIEJOB JNCIHHUIIJIMHBI

HaumeHoBaHMe pa3iesioB U TeM /BU/ 3aHATHS/ Cemectp | YacoB | Komneren- | Jluteparypa | Uute | IIpumeuanue
/ Kype 1107071 paKT.
Paspnen 1. MeTons! ynpaBJjieHUusl Ka4eCTBOM
Tema 1.1. O0mure OCHOBBI YITpaBICHUS 3 2 YK-1 JIL.1J11.2 0
ka4yecTBOM. /JIex/ JI1.3J12.1
2.2
JI2.3J13.2
JI3.3
Tema 1.1. OO1rie OCHOBBI yIpaBIICHUS 3 4 YK-1 JI1.1J11.2 0
kagecTBOM. /CeM 3aH/ JI1.3J12.1
J2.2
JI2.3J13.2
JI3.3
Tema 1.1. OOmIEie OCHOBBI yIPaBIICHUS 3 12 YK-1 JI1.1 0
kauecTBoM. /Cp/ JI1.3712.1
JI2.2J13.2
JI3.3
Tema 1.2. Konnenius BeeoOiero 3 2 YK-2 JI1.1J11.2 0
(TotanpHOTrO) ypaBieHHsI Ka4e€CTBOM JI1.3J12.1
(TQM). /JIex/ J12.2
JI2.3J13.2
Tema 1.2. Konnernius Beeobiero 3 2 YK-2 JI1.1J11.2 0
(ToranpHOTO) yNpaBIeHUS KA4ECTBOM JI1.3J12.1
(TQM). /Cem 3an/ J2.2
JI2.3J13.2
Tema 1.2. Konnenmums BeeoOiero 3 6 VK-2 JI1.1 0
(ToTambHOTO) yIIpaBICHUS KaY€CTBOM JI1.2J12.1
(TQM). /Cp/ JI2.2J13.2
Tema 1.3. MeTombl (HHCTPYMEHTHI) peann3aIini 3 2 YK-2 VK- JI1.1 0
koHuenuuu TQM. /Jlex/ 3 JI1.2J12.2J13
2




Tema 1.3. MeTobl (MHCTPYMEHTBI) Peanu3aliuu 6 YK-1 VK- | JI1.1JI1.2
koHnenuu TQM. /Cem 3an/ 2 YK-3 JI1.3J12.2
J2.3
Tema 1.3. MeTozap! (HHCTPYMEHTHI) peau3aiiuu 14 | YK-1 VK- JI1.1
koHuenuuu TQM. /Cp/ 2 VK-3 JI1.2J12.1
J12.2
J12.3J13.2
Tema 1.4. Kounenmmsa «Illects curmy. 2 VK-1 VK- JI1.1
Peanuzanns xonnenuuu «lllects curmy». /Jlex/ 2 VK-3 JI1.3J12.1
J12.2J13.2
Tema 1.4. Kornenums «Illects curmy». 4 VK-1 VK- JI1.1
Peanuzanus konnenuuu «lllects curm». /Cem 2 VK-3 JI1.3J12.1J13
3an/ 2
Tema 1.4. Konnenmus «lllects curm. 8 VYK-1 VK- | JI1.1J12.1J13
Peanmmzanus konnenuuu «lllects curmy». /Cp/ 2 VK-3 2
Pa3nen 2. OGecneyenne KayecTBa u
KOHKypeHTOCHOCOﬁHOCTL npoaAyKuvH
Tema 2.1. Pa3paboTtka mporpamMm o0eCTieUeHHSI 2 YK-2 VK- | JI1.1J12.2J13
kauecTBa. /JIek/ 3 27133
Tema 2.1. PazpaboTka nporpamm oOecriedeHust 4 YK-2 VK- | JI1.1J12.2J13
kadyectBa. /Cem 3an/ 3 2J13.3
Tema 2.1. PazpaboTka nporpamMm obecriedeHust 16 | VK2 VK- | JI1.1J12.2
kagectBa. /Cp/ 3 J12.3J13.2
JI3.3
Tema 2.2. KaduecTBO 1 KOHKYPEHTOCTIOCOOHOCTh 0 YK-1 JI1.1J11.2
npoxykuud. /JIex/ J1.3J12.2
JI2.3J13.2
Tema 2.2. KaduecTBO 1 KOHKYPEHTOCTIOCOOHOCTh 2 YK-1 JIL.1J11.2
npoxykiyn. /Cem 3an/ JI1.3J12.2
JI2.3J13.2
Tema 2.2. KagecTBO 1 KOHKYPEHTOCIIOCOOHOCTh 8 YK-1 JIT.1J11.2
npoxykiun. /Cp/ JI1.3J12.2

J12.3J13.2




Tema 2.3. PazpaboTka peKOMEHIaIHiA MO 3 2 VK-2 VK- | JI1.1J12.2J13 0

BHEIPCHHUIO N3MECHECHUN B TpeOOBaHUS K 3 2

Ka4ecTBy poaykimu /Jlex/

Tema 2.3.Pa3paboTka pekoMeHIaIui 1o 3 2 VK-2 VK- | JI1.1J12.2J13 0
BHEJIPEHUIO M3MEHEHHH B TpeOOBaHHS K 3 2

kadecTBy npoxaykuuu /Cem 3an/

Tema 2.3. PazpaboTka peKOMEHIAIHiA MO 3 8 YK-2 VK- | JI1.1J12.2J13 0
BHEJIPEHUIO M3MEHEHHI B TpeOOBaHHS K 3 1J13.2
KadecTBY npoxykiuu /Cp/

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOTH

3.1 B mpomecce OCBOSHHS AWCHWIUIMHBI «YTIpaBieHHE KAa4eCTBOM» HCIIOJNB3YIOTCA — CJEIYyIOIIHe
obpazoBarenbHble TexHonoruu: Jekuuu (JI), cemunapckue 3anstus (C3), camoctositenbHas padora cryneHToB (CP)
10 BBIMOJIHEHUIO PA3IMYHBIX BUOB 3aJaHUIl.

3.2 B mnponecce OCBOEHHUS IUCUUIUIMHBI «YIPABICHUE KAaue€CTBOM» HCIOJB3YIOTCS CIEOYIOIIUE WHTEPAKTUBHBIE
oOpasoBarenbHble TexHoNOruu: mnpobOnemuas jekuus (I1J). JleknuoHHBIM MaTepuan MpeiCTaBICH B BHJC Claiin-
mpeseHTaunu B ¢opmare «Power Pointy». B xome neknum mpenycMoTpeHa oOpaTHas CBsI3b CO CTYyACHTAaMH,
aKTUBM3UpYIONME  Bompochl. llpm  mpoBemeHWHM  JEKIUA  WCHONB3yeTcsl  MPOOJIEeMHO-OPUEHTHPOBAHHBIN
MEXIUCIUIUIMHAPHBIN MOJIX0/1, MPEANOoIaralolifil TBOPUECKUE BOMPOCH U CO3/TaHUE IUCKYCCUOHHBIX CUTYaIUH.

I[Ipy U3NOXKEHHH TEOpPEeTHYECKOro  MaTepuaiga HCIONb3YIOTCS  Takhe  METOJbl, KaK: MOHOJIOTMYECKHH,
MOKa3aTeNbHBIHA, UANOTUYECKUN, JBPUCTHUYECKUH, WCCIENOBATENbCKHA, MPOOJIEMHOE W3IIOKEeHHE, a TakkKe
CIIEyIOINe TPHUHIWIB AUJAKTHKA BBICIIEH IIKOJNBI, TaKHE Kak: IIOCIENOBATENbHOCTh W CHCTEMATUIHOCTD
oOydeHHs, JOCTYITHOCTh OOydYeHHs, TMPHHIOUI HAYYHOCTH, NPUHIMIIBI B3aUMOCBS3HM TEOPHH U IPAKTUKH,
HaNIAHOCTH | Ap. B KOHIIE KaXkKA0H JIEKIMK NPEeLyCMOTPEHO BpeMs AJIsl OTBETOB Ha MPOOJIEMHBIEC BOIPOCHI.

3.3 CamocrosTensHass pabora TpeqHa3HadYeHa I BHEAyAWTOPHOW  pabOThl  CTYAEHTOB, CBSI3aHHOW C
KOHCIICKTUPOBAHUEM HNCTOYHHKOB, y‘ICGHOFO Mmartepuaia, HN3YyUYCHHUEM HOHOHHHTGHBHOﬁ JINTEPATYPhI 10
JUCHUITIINHE, TOATOTOBKOW K TEKYIIEMy M CEMECTPOBOMY KOHTPOJIO, a TaKK€ BBINOJHEHHUEM WHAWBHIYaJIBHOTO
3anmanus B popme pedepara, Mpe3eHTAINH, IMITHPUIESCKOTO UCCIIEIOBAHNS.

PA3JIEJ 4. YYEBHO-METOAUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHMUE JUCHUIIJINHbBI

4.1. Pexomenayemasi JJuTepatrypa

1. OcHoBHAs TUTEpaTypa

ABTODBI, 3arinaBsue WznaTenscTBO, TON

JI1.1 |A. B. Xagau YmpaeneHue kauecTBoM: yaeOHO-MeTonuueckoe mocooue | OV BIIO "HJOHAVYUIC",
JUISL o0yJaroImmxcs 2 Kypca 00pazoBaTenbHBIX porpamm | 2021

MarucTpaTyphl HanpaBieHui noaroroBku 38.04.02
«MenemxmenT» u 38.04.04 «['ocynapcTBeHHOE U
MYHHUITATIATHFHOE YITPaBJICHUE) (MarucTepckast
nporpamma « Y paBJieHUe MPOSKTaMI») OUYHOH / 3a04HON
¢dopm oOyuenus (158 c.)

JI1.2 |CamconoBa, M. B. |BceoOmee ympaBiieHre KadeCTBOM VaesHoBCk : Yl TY, 2014

: yueOHOe mocooue (232 c.)

JI1.3 | Komouesa, B. B. YrpasieHne KadecTBOM yCIyT: yaeoHoe mocodue (99 ¢.) | HoBocmbupck :
HoBocubupckuit
TOCYAapCTBEHHBIN
TEXHUYECKUH YHUBEPCUTET,
2018

2. JlonoyTHUTEIBHAS JTATEPaTypa




ABTODHI,

3arnaBue

W3naTenscTBO, TON

JI2.1 [Ipon3BoACTBEHHBIN MEHEIKMEHT : yaeOHOE 1mocodue [0y BIIO "JOHAYHUIC",
A. B. Xaman, A. I1. |(628c.) 2016
Crexun, B. H.
benennos, U. B.
[lerpona, A. B.
Kperosa

JI2.2 | Caxun, 1O. B., Aynut KauecTBa .Mocksa : UHOPA-M,
[Tnernera, H. I1. : yaebHOe mocobue (112 ¢.) 2014

J12.3 YnpaBieHHe KaYeCTBOM : METOJMUECKoe mocoone (56 Couun : CounHCKHI

A. P. JlaBp1ioBHY

c.)

roCcyJapCTBEHHbIN
yHuBepcuteT, 2020

3. Meroanuyeckne pa3padoTKu

ABTOpHI,

3arimaBue

W3 paTenbcTBO, IO

JI3.1
A. B. Xagau

YrpapieHre Ka4eCTBOM: METOIMYECCKHE PEKOMEHTalluN
0 OpraHW3AINH JIOTIOJHHUTEIBHON BHEAYAUTOPHOM
(camocTOsTENBHOMN) pabOTHI It 0OyJaronuXcst 2 Kypca
00pa30BaTeIbHOM MPOTPaMMBbI MATUCTPATYPHI
HarpasieHus moarotoBku 38.04.02 MenexMeHT
MarvucTepckasi mporpaMMa « AHTHKPHU3HCHOE YITpaBleHHE
OpraHM3anusMI» O04HOU GopMbl 00ydeHus (29 c.)

Homnenk : JIOHAYUIC,
2021

JI3.2
A. B. Kanmaun

YnpaBieHre Ka4eCTBOM: METOTUIECKHE PEKOMEHTalluN
110 OpraHU3alluu JOMOJHUTEIbHONW BHEAYIUTOPHOMN
(caMOCTOATENIbHOM) PabOTHI [T 00yJaroImuXxcs 2 Kypca
00pa30BaTeNbHON MPOTPAMMBI MATUCTPATYPHI
HarpasyieHus: oarotoBku 38.04.02 MeHeKMeHT
MarucTepckas nporpamMma «Jlorucrtukay o4dHOU HOPMBI
oOyuenus (29 c.)

Homnenk : JOHAYUIC,
2021

JI3.3
A. B. Kamgaun

YnpasieHne Ka4eCTBOM: METOANYECKHUE PEKOMEHIAINH
K BBITTOJIHEHUIO MHANBUAYAJIBHBIX 3alaHUl U 115
oOyuaromuxcs 2 Kypca 06pa3oBaTeIbHON MPOrpaMMbl
MarucTpaTypbl HanpasiaeHus: noarotoBku 38.04.02
MenemKMEHT Maructepckas nporpamma «Jloructuka»
ouHOH popmbl 00yueHwust (7 c.)

Jonenk : JOHAYUIC,
2021

4.3. IlepeyeHb NPOrpaMMHOro odecrnevyeHus

JInieH3nonHoe

CBOOOZHO  paclpoCTpaHseMOe  IPOrpaMMHOE

OTCUCCTBCHHOI'O IPOU3BOACTBA:

JIMeH3noHHOE U CBOOOIHO PACIIPOCTPaHsIeMOe IPOrpaMMHOE 0OeCTIeYeHHE, B TOM YUCIIe

OTEYECTBEHHOTO IIPOU3BOICTBA!
Ilepedennr nHPOPMAITMOHHBIX TEXHOJIOTHN
— KOMIIBIOTEPHAs! TEXHUKA M CHCTEMBI CBSI3U MCTIONB3YIOTCS IS CO3/1aHusl, cOopa 1 00paboTKH HHPOPMAIHH;

— DJICKTPOHHBIC IPC3CHTALIUH,

obecrnieyeHue, B

TOM 150 (>

— 3NIEKTPOHHAS 1T0UTa, (DOPYMBI, BUACOKOH(EPEHIICBI3b Z00m — IJIsT B3aUMOIEHCTBHS ¢ 00YJalOIUMIICS

— JIMCTAIIMOHHBIC 3aHATHSI C UCIIOJIb30BAHUEM BHUPTYalibHOU 00yuaromieii cpeabl Moodle;

— Skype nucnonb3yercs A5 IpOBEACHUS JUCTAHIMOHHOTO OOYYCHHUS U KOHCYIIbTalN;
— 3NeKTpoHHbBIe Ondmmoreynsie pecypcsl JOHAYUITC.
IIporpammuoe obecrieuenne: MS Word, MS Excel, MS Power Point, BupTyanpHas o0yqaromas cpeaa Moodle.

4.4. llpodeccnonanbHbie 6a3bl JAHHBIX U HH()OPMAIHOHHbIE CTIPABOYHBIE CHCTEMBbI

KOMHI)IOTepHaSI TECXHHKA C BOSMOXXHOCTBHIO ITOAKITHOYCHHUA K CCTH «I/IHTepHeT» 1 o0ecrieyeHHEM JA0CTYyIIa B

3JIEKTPOHHYI HH()OPMAaIMOHHO-00pa30BATCIHHYIO

cpeny (OUOC TOY BIIO JOHAVYHUIC) wu »3iekTpoHHO-

oubmmoreunyto cucremy (ObC [PRbooks), a Takke BO3MOKHOCTHIO MHAWBUIYAIbHOTO HEOTPAHHYEHHOTO JIOCTYIA
obyuaromuxcst B ObC u DMOC nocpencteoM Wi-Fi ¢ mepcoHaTEHBIX MOOMITEHBIX YCTPOHCTB.

4.5. MaTepuajabHO-TeXHHYECKOe ofecrevyeHue TUCHUIIMHBI

HucrumimHa obecriedeHa:
1.Yuebnas ayqutopust 1uisl IPOBEJACHUS 3aHATHH JEKINOHHOTO, CEMHUHAPCKOTO THIIA, TPYIITIOBBIX 3aHITHH 1
KOHCYJIbTallui, TEKYLIETO KOHTPOJISI ¥ MPOMEXKYTOYHOM aTrectanuu: aynutopust Ne 504 yaeGHbIit kopiyc Ne 1.
- KOMIUIEKT MYJIbTUMEIUNHHOTO 000pYI0BaHUs: HOYTOYK, MyIbTUMEUHHBINA IIPOEKTOP, IKPaH;

- CIIeIUAJIM3UPOBaHHAs MeOesb: pabouee MECTO MmpenoaBaress, padoune Mecta 00yJaronuXcs, CTallMOHAPHAS




JIOCKa.

2. [TomereHus ISl CaMOCTOSTEILHON pabOThI C BO3MOXHOCThIO MOAKIIOUEHUS K ceTd "MHTepHeT" 1
o0ecriedeHneM JOCTYyIa B AJIEKTPOHHYIO HHPOPMAIMOHHO 00pa30BaTeNbHYIO CPEAY OPraHU3aLUH:

YUTaIbHBIE 3A1TbI, yaeOHbIe KopiTyca 1, 6. Anpec: 1. JloHenk, yin. Uenrockunnes 163a, . JloHenk, yin. Aprema 94.

PA3JIEJI 5. ®OHJI ONEHOYHBIX CPEJICTB

5.1. KoHTpoabHble BONPOCHI U 3aJaHUS

Pazgen 1.Metoap!l ynpaBieHus: Ka4eCTBOM

Tema 1.1.0061mue OCHOBBI yIpaBIECHUS KAYECTBOM.

1.OcHOBHBIE TEPMUHEI B c)epe YITPaBICHHS KAaY€CTBOM.

2.Bunpl u cuctema nokasaresei KauecTsa.

3.CucTeMHBIH MOAXOM K YIIPABICHUIO KAYCCTBOM.

4.IlonsiTrie 00 ONTUMAIEHOM YPOBHE KadecTBa.

Tema 1.2.Konmenmus Beeobmero (TotansHoTo0) yripasinenns kadectBoM (TQM).
1.IIpunnumne koruenmuu TQM.

2.MexaHn3M U MeToAb! yrpasieHus kadectBoM. Liuxim PDCA.

Tema 1.3.Metonbl (HHCTpYMEHTHI) peann3anuy KoHtenun TQM.

1.061mmume cBeieHus 0 MeToax (MHCTPYMEHTAX) peain3aiuu KoHtenimu TQM.
2.CeMb POCTHIX HUHCTPYMEHTOB KayecTBa.

3.KpyxKu KayecTsa.

4. Cranmaptst ISO cepun 9000.

Tema 1.4.Konmnermus «lllects curmy». Peamu3zarus konnenimu «lllects curmy.
1.IIpunnune konuenuuu «llects curm».

2.JlopokHasi KapTa COBEpIICHCTBOBAHMSA MTPOIECCOB B KoHIENNH «IllecTb curm».
3.Peanuzanus xonnenmuu «lllects curmy» B opraHu3aiuu.

Pazgen 2. ObecrieueHmne kauecTBa 1 KOHKYPECHTOCITIOCOOHOCTD PO TYKITHH

Tema 2.1.Pa3paboTka nporpaMM o0ecIieUeHUs KaueCTRa.

1.lens 1 3agaun peanu3aliu MporpaMm 00ecrieYeHns KauecTBa.

2.Pa3paboTka mporpaMM obecrieueHus KauecTra.

Tema 2.2.KagecTBO 1 KOHKYPEHTOCIIOCOOHOCTD MTPOAYKIIHH.

1.KauecTBo - OCHOBHASI COCTABIAIONMIAS KOHKYPEHTOCTIOCOOHOCTH MPOYKIIHH.

2.MeTo/ibl OLIEHKH YPOBHS KA4eCTBA U KOHKYPEHTOCITOCOOHOCTH MPOTYKIIHH.

Tema 2.3.Pa3paboTka peKoMeHIAIHi 110 BHEIPSHUIO U3MEHEHHI B TPEOOBAHMUS K Ka4ECTBY MPOIYKITHH.
1.Opranu3zanust MOHUTOPUHTA MOTPEOHOCTEH MOTpeOUTENeH 1 CTEIIEHH UX YIOBICTBOPEHHOCTH.
2.BHenpenne uaMeHeH! B TpeOOBaHUS K Ka4eCTBY PO IYKIHH

5.2. Tembl MUCbMEHHBIX PadoT

Pazgen 1.Metoan!l ynpaBieHus KaueCTBOM

Tema 1.1. O0mue OCHOBBI YITPaBIEHUS KAYE€CTBOM.

1.1.CynrHOCTh CHCTEMHOTO TTOAXO0a K YIIPABICHUIO KAYSCTBOM U €T0 PEeaTu3alus Ha MMPaKTHKE.
1.2.CymHOCTh ONTHMAJIBHOTO YPOBHS KaueCcTBa U €r0 peaan3alisl Ha IPaKTUKE.

Tema 1.2. Konnenust Beeo6mero (TotansHor0) yripaBienus kauectsoM (TQM).

2.1.Pa3zBuTre npuHIUTIOB KoHIENHH TQM B HCTOPHIECKOM aCTIEKTE.

2.2.MexaH13M U METOJIbI yIpaBIeHNs KadyecTBOM B ycioBusaX opranuzanuu. Lukn PDCA.

Tema 1.3. Metons! (MHCTPYMEHTHI) peanu3anuu koHuenuuu TQM.

3.1.1lens, mpUHIMIIEI 1 OpraHu3aIus GYHKIIHOHUPOBAHIS KPY)KKOB Ka4ecTBa.

3.2 lenb, NpUHOMIBI U OpraHu3anys (QYHKIMOHHPOBAaHHUS CHUCTEM KadecTBa Ha 0Oasze cranmaproB ISO cepum 9000.
Pe3ynbrathl BHEAPEHUSI CUCTEM KAaueCTBA B OpraHU3aIUsX.

Tema 1.4. Konuenmus «lllects curmy». Peanuzanus konnenuuu «lllects curmy.

4.1.lens n mpuHIUIEl KoHTIeTHH «I1lecTs curm».

4.2.B03MOKHOCTH Pa3BUTHUS TOPOKHOM KapThl COBEPILIEHCTBOBAHUS MpoLieccoB B KoHLENuHU «1llects curm».
4.3 .Peanuzauus konuenuuu «lllects cUrM» B OpraHu3aium.

Paznen 2. OGecrieueHne KauecTBa U KOHKYPEHTOCTIOCOOHOCTh MTPOAYKIIUH

Tema 2.1. PazpaboTka nmporpamm oOecriedeHHs KauyecTBa.

5.1.1enp ¥ 3amaum peaau3anuy MPorpaMM 00ecCTICUeHNS KaueCTBa B OPTaHHU3aITHH. .
5.2.Pa3paboTka mporpaMM 00ecTicUeHUS KaueCTBa B OpraHU3aITiH.

Tema 2.2. KaduecTBO U KOHKYPEHTOCTIOCOOHOCTh MPOJTYKITUH.

6.1.KauecTBo - OCHOBHasI COCTaBIIAIONIA KOHKYPEHTOCITOCOOHOCTH MTPOAYKIIHY.
6.2.Pa3BuTHE METOIOB OIICHKH YPOBHS KaueCTBA M KOHKYPEHTOCITIOCOOHOCTH TIPOTYKITHH.




Tema 2.3.Pa3paboTka pekoMeHIAITHi 110 BHEIPEHUIO U3MEHEHHH B TPEOOBAHMUS K KAYECTBY MPOIYKITHH.
7.1.0praHuzanyss MOHHUTOpWHTa TMOTPeOHOCTEH moTpeOuTeNneld TNPOAYKIMW OpraHW3allid W CTENEeHH UX
YIAOBIETBOPEHHOCTH.

7.2.BHenpenne n3MeHeHHH B TpeOOBaHUS K Ka4eCTBY ITPOYKIIHH B YCIOBHIX OPTaHU3AIIH.

5.3. ®oHAa OLEHOYHBIX CPEACTB

®DOHJT OIEHOYHBIX CPEJICTB JAHCUMIUIMHBI "YTpaBlieHWE KadyecTBOM" pa3paboTaH B COOTBETCTBHH C
JOKaNbHBIM HOpMAaTHUBHBIM akToM "llopsmok pa3pa®oTkm W cojnepkaHus (OHIIOB OIIEHOYHBIX CPEICTB OCHOBHOMU
00pazoBaTeIbHON MTPOTPaMMEBI BRICIIIETO TIpodeccronanpHoro obpaszosanus B [OY BIIO "JIOHAYUIC".

®DOHJ| OICHOYHBIX CPEJCTB TUCIMILIUHBI "YTpaBieHHE KadyecTBOM" B TIOJHOM OOBEME MPEJCTABICH B
y4e0HO-METOJMYESCKOM KOMIUIEKCE AUCIUTUIHHEIL.

5.4. IlepeyeHb BUIOB OLIEHOYHBIX CPeICTB

YcTHBIE OTBETHI, OecelIbl, KEHC 3a1a4uu, TOKIaIbl, COOOIIeHNUs, pedepar, HHIUBHIYAIbHOE 3a/1aH1e, KOHTPOJIb
3HaHUI MO pa3fenam.

PA3JIEJI 6. CPEACTBA AJAIITAIOUU ITPEIIOJABAHUA JTUCHHUIIJIMHBI K
INOTPEBHOCTAM JIML] C OTPAHUYEHHBIMHA BO3ZMOKHOCTSAMMU 310POBbS

B ciydae HE0OXOIUMOCTH, OOY4JArOIUMCS M3 YHWCIA JIUIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU 3JI0POBbS
(o 3asBIEHHMIO OOYJAIOMIETOCs) MOTYT MpeAJiaraThCsl OJHU M3 CIEAYIOUIMX BapHUaHTOB BOCHPHUATHS WHGOpPMAIHMH C
Y4E€TOM MX MHIMBUAYAIBHBIX MICUXOPH3MYECKHX 0COOCHHOCTEN:

1) ¢ mpuMeHeHneM 3IEKTPOHHOTO OOyYEHHUS W AUCTAHIIMOHHBIX TEXHOJOTHH.

2) ¢ IPUMEHEHHEM CICIHAIBHOTO 00OpYyHOBaHUSA (TEXHHWKH) W MPOTPAMMHOIO OOECICUCHUS, UMEIOITHUXCS
B[OV BIIO "JOHAVYUIC".

B mpomecce oOydeHus TOpu HEOOXOAMMOCTH JJsl JIMI C HapyMIEHUSIMH 3pEHHUS, CIyXa M OIOpPHO-
JIBUTATEILHOTO aIapaTa Mpe0CTABISIOTCS CIEIYIONIHE YCIOBHUS:

- JUIsL JIMI C HapYIICHUSMHU 3pEHHUs: YydeOHO-METOMUYECKHEe MaTepHalbl B MEYaTHOH (opMe yBenndeHHBIM
mpudrom; B ¢GOpME DIIEKTPOHHOTO JOKyMeHTa; B (QopMme ayauodaiina (mepeBo] y4eOHBIX MaTepHalioB B
aymuodopmar); WHIWBUIyabHbBIC 3aJaHHUS U KOHCYIbTAIlHH.

- UL JUI] C HapYIICHWAMH CJyXa: y4eOHO-METOMWYECKHE MaTepHallbl B IedaTHOW ¢opMme; B Gdopme
QJICKTPOHHOT'O JOKYMCHTA, BHUACOMATCpHUAJILI C Cy6TI/ITpaMI/I; WHANBUAYAJIbHBIC KOHCYJIbTAllUKM C TPHUBJICUCHUEM
CYpPJIOTIEPEBOIUMKA; UHAUBUYAILHbIC 3a]JaHHUS U KOHCY/IbTAIlUH.

- JUIS JUIl C HAPYIICHUSMH OIMOPHO-JBUTATEIBHOTO ammapara: y4eOHO-METOJANYEeCKUE MaTepualibl B
nevyatHod Qopme; B (GopMe DIIEKTPOHHOIO JIOKyMeHTa; B Qopme ayauodaiina, HHIUBUAYAIbHbIC 3aJaHUA U
KOHCYJIbTAIINH.

PA3/IEJI 7. METOJAUYECKUE YKA3ZAHUSI JJIsI OBYUAIOLUXCSI [10 YCBOEHUIO
TUCIATLTAHBI

OcBoeHHE JMCHUIUIMHBI JIOJKHO 3aBEPIIUTHCS OBJAJICHUEM HEOOXOJUMBIMU MPO(ECCHOHATBHBIMU 3HAHHUSIMH,
YMEHUSMH W HaBbIKAMU. JTOT Pe3ylbTaT MOXET OBITh JOCTUTHYT TOJBKO IIOCIIE BEChMa 3HAYUTENBHBIX YCHIIUH.
IIpy 5TOM BaXHBIMH OKaXyTCS HE TOJBKO CTapaHWe W CIIOCOOHOCTH, HO W XOPOIIO IMPOTyMaHHAs OpTaHWU3aIlus
Tpyna obydaromerocsi. B mepByro ouepenp 3To MpaBUiIbHAS OPraHU3AINS BPEMCHH.

[Ipy wu3ydeHUU MAUCIUIUIMHBI HAaWMEHBIIME 3aTPaThl BPEMEHU OOCCHEYUT CIEMAYIOIIas IMOCIeA0BATEILHOCTh
neiicteuii. Ilpexnme Bcero, HEOOXOAMMO CBOEBPEMEHHO, TO €CTh IIOCII€ CHa4dl DK3aMEHOB M 3a4eTOB 3a
MIPEMISCTRYIONTUH CEMECTp, BBISCHHUTH, KaKOoW 00beM HH(OpPMAIIUU CIIETyeT YCBOUTH, KaKHE YMEHHUS MPHOOpECTH
JUISL YCTICITHOTO OCBOCHUS JMCUMIUIMHBI, KaKU€ 3aJaHus BBIMOJHUTH JJIS TOTO, YTOOBI TOJYYUTh JIOCTOHHYO
oreHky. CenieHUst 00 3TOM, T. €. CIUCKH JIMTEPATyphl, T€Mbl CEMHHAPCKUX 3aHSATHH M BOMPOCHI K HHUM, a TaKkKe
JIIpyrue HEOOXOMUMBbIE MaTepHaBl MMEIOTCS B pa3pad0TaHHOM YJ4eOHO-METOJAMYECKOM KOMIUIEKCe. PerymsaprHoe
MOCCUICHUE  JICKIM HM  CEMUHAPCKUX  3aHATHH HE  TOJBKO  CIOCOOCTBYET  YCHCIIHOMY  OBJIAJICHHIO
npo()eCCUOHANBHBIMY 3HAHUSIMH, YMEHHUSMH, HAaBbIKAMH, HO W MOMOTaeT HAWIY4YIIUM OOpa30oM OpraHHU30BaTh
BpeMsl, T.K. BCE BUJIbI 3aHITHUN pacIpeelIeHbl B CEMeCTpe IIIAHOMEPHO, C yI€TOM HEOOXOAMMBIX BPEMEHHBIX 3aTparT.
Baxneiiieli ¢Gopmoii moucka HEOOXOAMMOIr0 M JIONOJHHMTEIBHOIO MarepHuajga M0 AMCHUIUIMHE «YTpaBiIcHHE
Ka4yeCcTBOM» C IIeNbI0 JOpPaOOTKM 3HAHWH, IMOJYYCHHBIX BO BpEeMs JICKIUH, SBISETCS CaMOCTOSTEIbHas pabora
CTYICHTOB. VIMEHHO OBNAaJE€HUE U YCBOCHHUE CTYIEHTOM PEKOMEHIOBAHHOM JHTEpPaTypbl CO3MA€T IIUPOKUE
BO3MOXHOCTH JETAILHOTO YCBOCHHS MAaHHOW NHUCHIUILIMHBL. YUHTHIBAsS TOT (PAKT, YTO H3YICHHE AWCIUIUIAHEI
MpeycMaTpuBaeT KPOMOTIMBYIO pabOTy W cojepXaTeibHoe OOCYKJCHHE BOMPOCOB HAa CEMUHAPCKUX 3aHSATHSX,
UMEHHO BO BpEMS CaMOCTOSTENFHOW pPa0OThl OOyJaroIIUiCS YrIyOyseT TOHMMaHUEe MpoOJieM, aKTUBHU3UPYET
CaMOCTOSTEIBHBIA TTONCK, CHCTEMATH3UPYeT HAKOIUICHHBIH ONBIT aHAIUTHKO-CHHTETHYECKON pabOThI, 3aKiIallbIBAcT
OCHOBaHMsI KaueCTBCHHOM IOJrOTOBKU JIOKJIAJIOB, COOOIIEHUH, pedepaToB, Kak MO COOCTBEHHBIM HMHTEpEcaM, Tak U
[0 3aJaHuI0 IIpenojaBaTeis. YKa3aHus 1O CaMOCTOSTEIbHOMY M3YYEHUIO AUCUUIUIMHBI TPUBEACHBI B
MeToanuecknx peKOMEHIANNAX 110 OPTaHU3AIIH CAMOCTOSITETHHON paOOTHI.

OTHOCHTENTFHO TPOOJIEMATHKU YUCOHOW  JUCIUIUIMHBI OOYJalOIHUMCS  PEKOMEHIYIOTCS — CICAYIOIINE  BHJIBI




CaMOCTOSATEIHLHOM PabOTHI:

- CaMOCTOSITEIIbHOE U3yYEHHE U YITyOieHHOe 00paboTKH pa3enioB, TeEM TUCIUILUINHBI, OTJCIBHBIX BOIIPOCOB TEM;

- U3y4YEHHUE CIOKHBIX TeM Y4eOHOI TUCLUIUIMHEI 10 KOHCIIEKTaM, ydeOHUKaMHU ¥ CHIeHUaIbHON JINTEpaType;

- BBITIOJTHEHUE WHINBUYAIbHBIX 3a/IaHUH;

- TIOATOTOBKA K BBHITIOJHEHUIO CUTYAllMOHHBIX 33JJaHUI U TECTUPOBAHUSA IO pa3zesiam;

- IOJITOTOBKA IO BOIIPOCAM CEMUHAPOB, HAITUCAHUE pedepaToB, JOKIAA0B, TEMaTHUYECKUX COOOICHUH.

OcHOBOH u3ydeHHs JIOOOH AWCIMIUIMHBI SIBISETCS OCBOEHHME €¢ MOHATHiHOro ammapata. llpocroe 3ayumBanue
TEPMUHOB YacTO pAaCIEHWBaeTCs Kak Oecroie3Has TpaTa BpPeMEHH, a TakKe CHH)KAeT MOTHBAIUIO HW3YUeHHS
JUCIUTUTMHBL. [loaTOMYy Ui OCBOCHMSI TEPMUHOJOTMH PEKOMEHJYETCSl HUCIOJIb30BaTh Takhe (OpPMBI pPabOTBHl Kak
COCTaBJIEHUE U PEIIEHUE KPOCCBOPIOB U JIOTHYECKHX 3a4au.

Baxneiimeli gactpio pabOThl 0Oy4aromierocsi SBIAETCS W3yYCHHE CYIIECTBYIOUIEH NpPaKTUKW. YUEOHHK, NMPH Bcel
€ro B@XHOCTH I Ipollecca M3Y4eHHs TUCHMIUIMHBI, KaK MpPaBUJIO, COAEPXKHUT JHUIIb MHUHUMYM HEOOXOJMMBIX
TEOPETHUECKHX CBEACHUH. AKageMHdyeckoe oOpa3oBaHME Hpeamnoiiaraet Ooiiee TiyOokoe 3HaHWE mpeameTa. Kpome
TOTO, OHO TPEATONIaraeT He TONBKO YCBOGHHWE HWHGOpMaluu, HO U (OPMUPOBAHHE HABBHIKOB HCCIIEIOBATEIBCKON
paboTel. B mporecce ocBOeHUS TUCIUILIUHBI NMPH MOATOTOBKE K 3aHATHAM PEKOMEHIyeTCS He TOJBKO HCIIOIh30BaTh
NPEAJIOKCHHYI0 B TPOTPAaMMHOM OJIOKE JHTEpaTypy, HO W MaTepHaibl TMEPHOAWYECKUX HW3JaHUH, WHPOPMAIUIO
Internet-pecypcoB, 0a3 maHHBIX, SJEKTPOHHBIX OHONMMOTEK. PaboTy MO KOHCHEKTHPOBAaHMIO CJEIYeT BBIIOIHATD,
MpEeIBapUTEIbHO W3YYHB IUIAHBI CEMHHAPCKUX 3aHATHH. B osTOoM ciaydae Hu4ero He OygeT YOYyIIEHO W
oOydaromiemycss He TMPHIACTCS KOHCIEKTUPOBAaTh HWCTOYHHK TOBTOPHO, TpaTs Ha OJTO JparoleHHOE BpeMsl.
[IpaBunbHas opraHuzanusi paboThl, 4YeMy JOJDKHBI CHOCOOCTBOBAaTH JaHHBIC BBIIIE PEKOMEHIAIWH, MO3BOJIUT
oOyJaromemMycsi CBOEBPEMEHHO BBITONHUTh BCE 3a/laHUS, TOJIYYUTh JOCTOMHYIO OIEHKYy U W30eXaTh, TaKuM
o0Opa3oM, HEOOXOJMMOCTH TpPATHTh BpeMs Ha TIEPENOATrOTOBKY W TIepecnady JUCHMIDIMHBL. llpn ocBoeHuu
JUCLHUIUTMHBL HEeoOXOAMMO TMOJBb30BaThbC MaTepHajaMd KOHCIEKTa JICKIHWH, OCHOBHOHM, [IOTIONHHUTEILHOW U
CIPaBOYHOM nmuTeparypoi. JIroOyro TeMy He0OX0IMMO U3y4aTh B CIEAYIOIIEH OCIeIOBATEIbHOCTH:

1. 3yunts MaTepual JIEKIIMOHHOTO KOHCIIEKTa U COOTBETCTBYIOIINX Pa3AeiiOB YI€OHUKOB.

2. OtoOpathk MaTepHal Mo AONOJHUTEIBHBIM JINTEPATYPHBIM UCTOYHHUKAM U CTIPaBOYHOM JINTEpaType M U3Y4UTh €T0.

3. CocTaBUTh KpaTKUMIl KOHCIIEKT OTBETOB Ha IIOCTaBJIEHHBIE BOIPOCHI - HaNMcaTh IUTAaH OTBETa WM KpaTKHM
KOHCTIEKT, BBIJENIUTh B HEM IJIABHOE M YETKO CTPYKTYPHPOBATH TEKCT;- MPOpadOTaTh YCTHBIM WM MHUCHMEHHBIH
OTBET. B Xoze MOATOTOBKH K 3aHATHSIM PEKOMEHIYETCS COCTAaBIISATH IJIAHBI — KOHCIIEKTHI OTBETOB, (DOPMYITHUpPOBATH
CJIO’KHBIE BOMPOCHI AJIS1 KOJUIEKTUBHOTO OOCYXKIIECHHS, COCTAaBISATH OJIOK-CXEMBI M PUCYHKH, SBJISIIOIIUECS OMOPHBIMU
KOHCTIEKTaM{ TIpA OTBETE€ Ha Bompoc .JlJIs MOATOTOBKM K CEMUHAPCKUM 3aHSATHIM IO KaXI0H TeMe 0oOydarommemycs
HY)KHO YCBOWTH JIEKIIMOHHBIH MaTepHaj; O3HAaKOMHUTHCA C IJJAHOM CEMHHAapa M PEKOMEHJOBAaHHOHW JIMTEpaTypoul K
HEMy; TpU HEOOXOAMMOCTH TONYYHTh KOHCYJAbTALlMH TIPETOJABATENs IO BOMPOCAM, KacarolUMCs TOKIaloB H
pedepatoB; ucmonp30BaTh ydeOHO-HaydHbIH moTeHnuan oudmmorexk [OY BIIO « IOHAYUIC» u nmpyrux HaydHBIX
yapexIeHui. YKazaHHs 10 T[OATOTOBKE K CEMHWHapaM TpUBEACHBI B METOAWYECKMX PEKOMEHAANUAX IS
MIPOBEACHNS CEMUHApCKUX 3aHATUH. B TedyeHne wW3ydeHHMs] JTUCHMIUIMHBI CTYIEHT JOJDKEH  BBIIOJHUTH
WHAWBUAYyAIbHBIE 3aJaHds W NOAroToBUTH pedepar. Ilpum moarotoBke pedepara cieayeT MOIb30BATHCA
KOHCYJAbTAIMSAMHA WM METOAMYECKUMH PEKOMEHIAIMSIMH TPEoNaBaTelNisi OTHOCHUTENFHO CTPYKTYpHl U OGOpMIICHHUS
pedepara. YkazaHus O CaMOCTOSITENILHOMY HM3Y4CHHIO JWCIMIUIMHBIL, BBIOJHEHUIO WHIUBHYaJTbHBIX 3aJaHUi U
HaNMCaHUIO pedepaToB NpuBeleHBl B MeTOIUUECKHX PEKOMEHIAUUAX Ul OpraHU3allMd CaMOCTOSITEIBHOM paboThI
Y JI7151 BBITIOJTHEHVSI HHIMBHTyaTbHBIX 3aJaHHA.




PELLEH3HA
na PABOUYIO MPOTPAMMY H @O OIEHOYHBIX CPEACTB AHCIIHILTHITBI
E1.0.03 «¥Ynpas/jcHie KAUCCTBOMY
Hanpasaeune noarorosrn _38.04.02 Meneprment
Marncreperast nporpamya _«Jloruernkay
Paspadoramin:_A.B. JKanan, 3aB. kadgenpoii
Kadeapa:  Mene/ukmentta B nponsso/ictseniioii cdepe

[peacrasiennas na penen3nio  padodas nporpamMva uo (oIt oncHoutbIX  ¢peiicts
JMCIBIUTANGD «Y IPABICHHE KAMCCTBOMY» Pa3padoTanbl B COOTBETCTBHH € 1 OCVIAPCTBCHHbBIM
00PASOBATCABLILIN CTANIAPTONM BBICHICTO HPOYECCHOHAILHOTO 0OPAZOBAIISE - MATICTPATY P 110
nanparieinno nojrotorkn 38.04.02 MeneyukmenT (mprkaz MunoOphaykn JIHP o1 28.06.2021
r. Ne 87-HI: {DCEIC]‘!EUILIII:I.\I FOCY1apCTBEHIBLIM 06[)1]'%011211@EII:III:I.\I CTAIIAPTOM  BLICHICTO
obpasosanmst - MarucTpatypa 1o nanpasjacnino nojroroskn 38.04.02 Mencrvent (npukas
MunoOpuaykn P® ot 12.08.2020 r. Ne 952),

Yabouas  nporpaMMa JICHITNIMILL COACPHRUT TpedoBalis K VYPOBHIO  [TOJIFOTORKN
MArdCTPOBR 10 NPHODPETEHHIO TEOPETHUSCKHN 3HANIT, 4 TAK SKe NPAKTIYCCKIN YMCHIH 1
HABBIKOB. PCALABIACMBIX K OOVUQIONUIMCS B XOJIC HAVICHIs YUeOHOT JIICTUTIIILL,

B paboucii nporpanivie cpOpMyIIHPOBAIIET LEH 11 3141 OCBOCTIS JINCIHILHIIDL

B pasieae «Mecto Jmctunuiminl B CIpyYRIVPE 00Pa3oBarebioi HPOrPaMssb YKatnl
TpedoBanisg K npeiBapiIc/LON MOJArOTOBKE OOVUAIOHINNCS, & TAKKC TO. U910 JIMCHIILIH
SIBIACTCS KOHCUNON 1 PesyJnTarhl o0yHCHIA HCHOIBIVIOTCS 11PN HATHCATNI MArHCTepekoii
JIICCepratim.

B pabGoveii nporpasye nponncanst komueremu obyuaoterocs (YK-1.YK-2.VK-3).
GOpMHPYEMBIC B PE3VIALTATC OCBOCHHS IHCHIILINIDI,

Pasnen «CTpyRTYPa it COACPIRAINE T COJACPANT TCMATHICCKOC 1 TI0MACOBOC
PACHPEICIICHIC MATCPHAIA T0 BHAM 3aHsTHIL, 8 TAKIKC 4achl HA CAMOCTOS TEILIVIO padoTy.

B pasiaciae «Don1 olUeHOUHBIN CPECTBY YRAZAILE OHCHOMIBIC CPEICTRA LTl TCKVIIETO
KOHTPOJISL 11 HPOMCKYTOUNON - artectann  oOyuatoneroess (PO OneHOMHLIX  CPC/ICTR
NpeJICTariaeH OTAeaBHLIM esenToM YMKJL B KOTOpoM nojipodHO OCBCHICHBI 3a/1aHig |
KPHTCPHIT OIICHKI HX BLITOTHCHIS),

Kovmuerennn no  awcnnminse, ykazanuwsle B pabodell  nporpasse.  MOJTHOCTBIO
COOTRETCTRYIOT YHCOHOMY TIAHY 1 MATPHILC KOMIIETEHII.

B padoucii nporpayme JHCHBIINNILL IPCJACTABICH TAKIKC MCPCUCHL  MATCPHALILIO-
TEXHHUECKOrO OOCCICHCHHS JUIsS OCYIIECTRICHUS BCEX BHIOB 3aHATHIL, MPCIYCMOTPEITILIX
YHCOHBIM TIAHON,

Padouast nporpaMyva  JIMCIHNIMHEL  MMCCT  JIOFHYECKH  3ABEPINEHHYIO  CTPVKTYPY.
BKIIOUACT B ceOst Bee HEOOXOHMEIC I TIPHOOPETASMEIE B TIPOICCCE HIVUCHHS HABBLIKH 1t YMCHISL.

Yueouo-meroueckoe  00CCHeHCHNC  JUICIHILIILL  HPSACTABICHO B [IPOIPAMME
ICPCHHEM  OCHORHOI M JIOHOMHHTEILIONH  THTCPATYPRI,  METOHUCCKHN  MaTepPHAIOB.
JLOCTATOUHLIM JUIS YCTICHTHOIO ORJIUICHIS JIHCHHTIHION,

Padouast 1iporpavya 1 (hOIIL OUCHOUHBIX  CPEACTB  ANCHMILIHILL  «VIIpanienne
KAMCCTBOMY»  COOTBETCTRYCT BCeM TPeDOBAHNAM K peaidn3aiulu MporpaMMbl U MOTYT ObiTh
PCKOMCHIOBAHA K HCIOJIB30BATHIO,

v
.. JIOUEHT 7/// A.B. Kpertosa
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