MHUHUCTEPCTBO OBPA3OBAHMS M HAYKM JOHELKOM HAPO/IHOM PECNYBJINKH
I'OCYJAPCTBEHHOE OBPA3OBATEJIBHOE YUYPEXK/JEHUE
BBICHIETO MPO®ECCHOHAJIBHOT'O OBPA30BAHMS |
"TOHEIKASI AKAJIEMUSI YIIPABJIEHUSI M TOCYJAPCTBEHHOM CJIYKBbI
NPY [JIABE JJOHELKOI HAPOJIHOM PECITYBJIMKH" x
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YYEBHOU JUCHUITJIMHBI
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MERAVHAPOAHOro On3Heca'
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CocraBurenb(H): p
Kano. mexi. nayk, npog.,3ae.xagh. /i/ Wit B

Peuensest(bi): '
Kamo. oc. vup, 0oyeHm %/ Kpetosa A.B.

PaGouasi mnporpamMma aucUMIUIMHBL  "VipaBieHue KkauecTBom" paspaboraHa B
COOTBETCTBHHU C:

rocy)lapCTBCHHBIM 06pa3083T€J1bHLIM CTaHJapTOM  BBICIICIO npocbeccuona.nbnoro

oOpa3oBaHMs - MarucTparypa 1O HarpapieHuio mnoarotoBku 38.04.02 MeneKMEHT
(mpuka3 Muno6puayku JTHP ot 28.06.2021 r. Ne 87-HII);

denepalbHbIM  TOCYAapPCTBEHHBIM o0pa3oBaTeIbHBIM  CTaHIApTOM BBICILIETO
o0pa3oBaHHMs - MarucTparypa IO HanpasieHHio mnojarotosku 38.04.02 MenekMeHT

(mpukas MunoOpuayku Poccun ot 12.08.2020 r. Ne 952)

PaGouass mporpaMma AMCLMIUIMHBI COCTABJICHA Ha OCHOBAHMM Y4eOHOro riaHa:
Hanpasnenue moarorosku 38.04.02 MEHEJDKMEHT
Marucrepckas rnporpamMmma "OpraHu3aluOHHO-TIPABOBOE peryimpoBaHue
MEKIyHAPOJAHOrO  OusHeca", yrBepKAeHHOro  YueneiMm  cosetom  [OV BI1O
"IOHAYHUI'C" ot 26.08.2021 npotokon Ne 1/4.

Cpok aeticTBus nporpammsr: 2021-2023
PaGouas mporpaMma paccMOTpeHa W ojo0peHa Ha 3acegaHuu Kadeaps MenekMeHTa

B IPOM3BOJCTBCHHON cepe
ITpoToxoit ot 30.06.2021 Ne 16

3asedyrowuii xagpeopoii: ﬂ % '

KanoO.mexu.Hayk, npogeccop, Kaoan A.B.

(lfu’nuu:)

Onobpeno  IlpeaMeTHo-MeTOAMYeCKOH  KoMuccued  kadeapel  Mene/pkMenTa B
IIPOU3BOJICTBEHHOI chepe

ITpomoxon Nel2 om 22.06.2021

IIpeocedamensv IIMK: kano. mexm. Hayx,
ooyenum Cmexun A.1L

LA
(nognucs)



Buzupoanmue PIL/ x5 ucnonHenusi B ouepeHOM y4eOHOM roay
"YTBEPXJIAIO"

[Ipeacenarens IIMK

(moxucs)

[Iporoxom ot " " 2022 1. Ne_

Pabouas mporpamma nepecMoTpeHa, 00CcykaeHa 1 0100peHa st ucroaHeHus B 2022 - 2023 yueOHOM roay Ha
3acenanuu kadeapsl MeHe)KMEHTa B MPOU3BOICTBEHHOM cepe

[Iporokomn ot " " 2022 1. Ne_

3aB. xadenpoii kaHx.TeXH.HayK, npodeccop Kagan A.B. (mommHcs)

Busuposanue PII/I st ucnosiHeHUs B 04epeIHOM Y4eOHOM roay
"YTBEPXJIAIO"

IIpencenarens [IMK

(moanuck)

[Iporokomn ot " " 2023 1. Ne_

Pabouas mporpamma nepecMoTpena, oocykaeHa u o1oopeHa i ucnonHenus B 2023 - 2024 yuebHoM roay Ha
3acenanuu kadeapsl MeHe)KMEHTa B MPOU3BOJCTBECHHOM cepe

[Iporoxom ot " " 2023 1. Ne_

3aB. kadenpoii kaHa.TeXH.HayK, mpodeccop XKaman A.B. (moarucs)

Buzupoanmue PILJI x5 ucnonHenusi B ouepeHOM y4eOHOM roay
"YTBEPXJIAIO"
[Ipeacenarens IIMK -
(nmoamucek)
[Iporoxom ot " " 2024 1. Ne__

Pabouas mporpamma mepecMoTpeHa, 00CcykaeHa u 0100peHa sl ucroaHeHus B 2024 - 2025 yueOHOM romy Ha
3acenanuu kadeapsl MeHe)KMEHTa B MPOU3BOJACTBECHHOM cepe

[Iporokomn ot " " 2024 1. Ne_

3aB. kadenpoii kaHa.TexH.Hayk, mpodeccop XKaman A.B. (moxmkce)

Buzuposanmue PILJI x5 ucnonnHenust B ouepeHOM y4eOHOM roay
"YTBEPKIAIO"
IIpencenarens [IMK S
(moanuck)

[Iporokomn ot " " 2025 1. Ne_

PaGouas mporpamma nepecMoTpeHa, o0Cyx)ieHa U o00peHa s ucroHeHus B 2025 - 2026 yaeOHOM TOy Ha
3acemanuu kadenpsl MeHeKMEHTa B POU3BOJICTBEHHOH cepe

[Iporoxom ot " " 2025 1. Ne__

3aB. kadenpoii kaHa.TexH.Hayk, mpodeccop XKaman A.B. (moarcs)



PA3JEJ 1. OPTAHU3AIIMOHHO-METOJIUYECKHAI

1.1. HEJIA TN CIIAITJIMHBI

Lenp u3yvyeHus AUCIUTUIMHEI - (HOPMUPOBAHUE OCHOBHBIX KOMITETCHIIHI, CBI3aHHBIX CO CITIOCOOHOCTBIO YIPABISATh
OpraHM3alMsAMH, TOAPA3IAeNEeHUSIMH, TPyNnnaMu (KOMaHIaMH) COTPYIHWUKOB, NMPOEKTaMU M CETSIMH OyayIiero
BBICOKOKBAJTM()UITUPOBAHHOTO CIIEIMAINCTA, BIAACIONIETO TEOPETHYECKUMH 3HAHHUSAMH B OOJIACTH YIPABICHHS
KaueCTBOM U KOHKYPEHTOCIIOCOOHOCTHIO OTEUECTBEHHOU IMPOJYKIIMH Ha PBIHKE, YMEIOIIETO BHEIPATH HAYYHBIC

METO/TbI YIIPABJICHHUS KaYE€CTBOM IPOTYKITHH.

1.2. YYEBHBIE 3ATAYY JUCHUIIJINHBI

33,[[3‘18. OCBOCHMA JUCIHUIIIMHEI - TIOAIOTOBKA 6y}_'[yH_II/IX CIICIHUAaJIMCTOB K HpaKTI/I‘leCKOﬁ ACATCIIBHOCTH.

1.3. MECTO JUCHUILJIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIBHOM ITPOTPAMMBI

Iuxn (pazger) OITOIT BO:

[51.0.05

1.3.1. Jucyunauna "Ynpasnenue kauecmeom" onupaemcs Ha credyrowue snemenmst OIIOI BO:

MCHCI[)KMCHT OpraHusanumn

1.3.2. lucyunauna "Ynpasnenue kauecmeom” evicmynaem onopou Os CieOyruux 31eMeHmos:

IToaroroBka K mpoIeIype 3allMThl M 3aI[UTa BBIIYCKHOM KBAIN()UKALMOHHON paOOThI

IloaroroBka K ciade u caada TOCYJAapCTBCHHOI'O OK3aMCHa

IIpakTrka no npod o npodeccHoHAIBEHON e TETbHOCTH

1.4. PE3YJIbBTATBI OCBOEHUA JUCIUIIIMHBI:

VK-1: Cnocoben ocywecmensimos KpumuieCKull aHaIu3 npooiemMHbiX CUmyayuii Ha OCHO8e CUCIEMHO20 n00X00d,
sblpabamuvleams cmpame2uro 0etcmsuil

3HaTh:

Yposens 1

TCPMUHOJIOTHIO B cq)epe KadycCTBa

YpoBeHsb 2

MCTO/bI OLICHKH YPOBHS KauC€CTBa MPOAYKIIHNHN

YpoBennb 3

METO/TBI OIICHKH YPOBHSI KOHKYPEHTOCTIOCOOHOCTH TIPOXYKITUU

VYMeTh:

Yposens 1

OIUCEHIBATH 00BEKTHI MMOKA3aTEIIMHU KaueCTBa

YpoBeHb 2

OIIEHWBATh YPOBEHb KauecTBa MPOIYKIINU

Yposens 3

OLICHUBATH YPOBCHb KOHKypeHTOCHOCO6HOCTI/I IpoaAYyKIHNHN

Bnanets:

Yposens 1

HaBbIKaMH pabOThI C HICTOYHUKAMHU M KPUTHIECKOH TUTepaTypon

YpoBeHb 2

HaBBIKaMH IIOHMCKaA, CUCTCMaTHU3alluu U CB06OZ[HOFO H3JIOKCHUA MaTCpuaia B o0racTu YIpaBJICHUA
Ka4€CTBOM

YpoBennb 3

HaBBIKAMH BBIPAXEHHS W OOOCHOBaHMS COOCTBEHHOH IIO3HIIMM OTHOCHTEIFHO COBPEMEHHBIX
npooIeM

1.4. PE3YJIbBTATBI OCBOEHUA JUCIUIIIMHBI:

VK-2: Cnocoben ynpaeiimob nPpoOeKniom Ha 6cex omanax €20 HCU3IHEHHO020 YUK1a

3HAaTh:

Yposensb 1

coJiep)KaHNe COBPEMEHHBIX KOHIEMIINH yIIpaBIeHUS Ka4eCTBOM

YpoBeHsb 2

HUHCTPYMCHTBI p€ajin3alini COBPEMCHHBIX KOHLICHL[I/Iﬁ yYipaBJICHUSA Ka4YC€CTBOM

Yposens 3

tpedoBanus MC ISO 9001 k cucremam ynpaBieHHS Ka4eCTBOM

YMeTh:

Yposens 1

BHCAPATH NPOCTBIC MHCTPYMCHTBI pCain3aliliii COBPEMCHHBIX KOHLICHLII/If/’I YIpaBJICHUA KaUCCTBOM

YpoBeHsb 2

BHCAPATH CJIIOXKHBIC MHCTPYMCHTEI peajin3aliii COBPECMCHHBIX KOHI_[CHI_[I/Iﬁ YIpaBJICHUA KaUCCTBOM

Yposenn 3

BHepATH TpeboBanus MC ISO 9001 k cuctemaM yrpaBiIeHHs KAYeCTBOM

Bnanets:




Yposens 1

HaBbIKaMH pabOThI C HCTOYHUKAMHU M KPUTHIECKOH TUTepaTypon

YpoBeHb 2

HaBBIKaMH ITIOMCKa, CUCTCMATHU3alluu U CBO60,IIHOI‘0 H3JIOKCHUA MaT€puajia B obmactu YIIpaBJICHUA
Ka4€CTBOM

Yposensb 3

HaBBIKAMH BEIPKCHUS 1 000CHOBaHMS COOCTBEHHOM TIO3UITHH OTHOCUTEIIHFHO COBPEMEHHBIX TIPOOIIeM
YIIpaBIICHHS Ka9€CTBOM

1.4. PE3YJIbTATbBI OCBOEHUSA JUCHHUIIJINHbI:

VK-3: Cnocoben opeanuzo6vléams u pyKosooums pabomoii KOManobl, 8blpabamuléds KOMAHOHYI0 CIMpame2uio OJist
00CMUdICEHUA NOCMABLEHHOU Yeau

3HaTh:
Yporennb 1 |[TpeOoBaHMs 1 TOAXOABI K pa3paboTKe MporpamMm obecreueHns KauecTa
YpoBeHb 2 |OPSIJOK  OpraHM3allil ~ MOHUTOPUHTa  TOTpeOHOCTel  moTpeOuTeneid W CTENeHH  HX
YAOBJIETBOPEHHOCTH
Yposennb 3 |TpeOoBaHMs K OpraHM3allid MOHHTODUHTa MOTPEOHOCTEW MOTpeOuTenel M CTEemeHH UX
YIOBIECTBOPEHHOCTH
YMeTh:
Yposenn 1 |pazpabaTeIBaTh IporpaMmbl 00ecrieUeHHs Ka4ecTBa MPOAYKIIH
YpoBeHb 2 |0praHH30BbIBATE MOHUTOPHHT MMOTPEOHOCTEH NOTPEOUTENEH U CTENICHH UX YAOBIETBOPEHHOCTH
Yporenb 3 |[opraHu30BBIBaTH pa3paboTKy PEKOMEHIAINH 10 BBEICHUIO U3MEHEHHH K TpeOOBAaHHUAM K KauecCTBY
MIPOYKIIHH
Buaners:
Yporenb 1 [HaBbIKaMU paOOTHI C HICTOYHUKAMU U KPUTHIECKON JINTEPATYpPOH
YpoBeHb 2 |HaBBIKAMH [TOHMCKA, CHCTEMATH3allMd U CBOOOJHOTO M3JI0KEHHUS MaTepualia B 00JacTd yIpaBieHHUs
KauecTBOM
YporeHb 3 |HaBbIKaMU BBIPAXEHUS K 000CHOBAHMSI COOCTBEHHOI TIO3HUIINK OTHOCUTENFHO COBPEMEHHBIX MPOOIIeM
YOpaBICHHS KAUECTBOM

B pesynomame oceoenuna Oucyunaunst " Ynpasnenue kauecmeom'' ooyuaomuiica 00Jcen:

3.1

3HATH:

TCPMUHOJIOTHIO B cq)epe KadeCTBa,

COACPIKAHUC U UHCTPYMCHTHI pCajin3daliliuid COBPEMCHHBIX KOHLICHLII/If/’I YHpaBJICHUA KaUCCTBOM;,

TpeOOBaHMS U MMOAXOABI K pa3paboTKe MporpamMM oOecriedeHs KauecTRa.

METOJIBI OTICHKH YPOBHS Ka4eCTBA M KOHKYPEHTOCIIOCOOHOCTH MPOTyKITHH;

TpeOOBaHMS K OpTaHW3allid W TOPSAIKa MOHHTOPHHTA IOTPEOHOCTEH IMOTpeOUTEeNe W CTeleHu
YIOBJIETBOPEHHOCTH.

nx

3.2

YMmerTh:

OIUCHIBATh OOBEKTHI MIOKA3ATEIIIMHU Ka4dyCCTBa,

OLICHUBATh YPOBCHb Ka4€CTBA U KOHKprHTOCHOCO6HOCTI/I MMpOAYKIHHU;

BHCAPATH NHCTPYMCHTEI p€ain3allii COBPEMCHHBIX KOHLICHI_[I/Iﬁ YIIpaBJICHUA KaUCCTBOM;,

paBpa6aTBIBaTI> mporpaMmaI o0ecreueHns KauecTBa OpoAYyKINN

OpPTraHU30BBIBATH MOHUTOPHHT MOTPEOHOCTEH MOTpedUTENeH U CTETIEH! UX YIOBIETBOPEHHOCTH;

OpraHM30BHIBATh Pa3pabOTKy PEKOMEHIAIMH MO BBEACHHIO W3MEHEHUH K TpeOOBaHMAM K KadecTBY
MPOTYKLUH.

3.3|Baanern:

HaBBIKaMH pabOTHI C HICTOYHUKAMHU M KPUTHIECKOH TUTePaTypOi;

HaBBIKaMH IIOHMCKa, CHCTCMaTU3allMHu U CBO6OZ[HOFO H3JIOKCHHA MaTt€puaja B o0acTu YIpaBJICHUA

HaBbIKaMH BBIPAXKCHUSA U 000CHOBaHUSA COOCTBEHHOM o3 OTHOCUTCIIBHO COBPCMCHHBIX npo6neM
YIpaBJICHUA KaUCCTBOM.

1.5. ®OPMbI KOHTPOJISA

Texymuii KOHTPOJb YCIEBAEMOCTH TO3BOJISIET OIICHUTh YPOBEHb C(OPMUPOBAHHOCTU 3JIEMEHTOB KOMIICTCHIUI
(3HaHWA, YMEHHMI W TPUOOPETEHHBIX HABBHIKOB), KOMIICTCHIIM C TOCICAYIOUIUM OOBCIUHCHUEM OICHOK H
MPOBOANTCS B GOpME: YCTHOTO ONPOCa Ha JEKITUOHHBIX M CEMUHAPCKUX 3aHATHIX




(bpoHTaNBHBIN, HHAMBHIYAJIbHBIA, KOMIUIEKCHBIHN ), MMCbMEHHON MPOBEPKHU (TECTOBBIC 3aJaHus, KOHTPOJIb 3HAHUN
M0 pasJieily, CUTyallMOHHBIX 33/IaHui U T.I1.), OIICHKH aKTHMBHOCTH Pa0OThI OOYYAIOMIETOCS Ha 3aHITHU, BKIIOYAsS
3aJIaHUs JUUIS CAMOCTOSITENIEHOM PabOThL.

Hpo.fneafcymolmaﬂ ammecmauun

Pe3ynbrarhl TEKyIIETO KOHTPOJISI M MPOMEXKYTOYHOW aTTecTanmud (HOPMHUPYIOT PEHTUHTOBYIO OIICGHKY PaOOTHI
crynenra. Pacnpenenenue 6amioB mpu GOpMUPOBAHUN PEUTHHTOBOM OIIEHKH PA0OTHI CTYACHTA OCYIIECTBISICTCS B
COOTBETCTBHHU ¢ JeiicTBytommM "Ilopsaok opraHu3anyy TEKyIIET0 KOHTPOJSI YCIEBAEMOCTH W MPOMEXYTOYHOU
arrectaiuu B 'OV BIIO "ITOHAVYUI'C". Ilo auctumivae "YmpaBieHHe Ka4eCTBOM'" BHJIOM MPOMEKYTOUHOM
aTTECTAIUU SIBJISICTCSL 3a4eT C OLEHKOU

PA3JIEJI 2. COAEPKAHUE JUCIIUITJIMHbI

2.1. TPYIOEMKOCTBH OCBOEHUSA IUCHHUITJIMHBI

O6mrast TpyoEMKOCTh JUCIHUILIAHEL " YTIpaBiaeHNE KaueCcTBOM" COCTaBIsIeT 3 3a4éTHRIC eaquHuIbBI, 108 Jacos.
KonmuecTBO 4acoB, BBIIENSIEMBIX Ha KOHTAKTHYH pPabOTy C MpernojaBaTelieM M CaMOCTOSTEIBHYI padoTy
00yJaroIerocs, ONpeaeIsIeTCs yIeOHbIM TUIAHOM.

2.2. COJEPKAHUE PA3JEJIOB INCHUIIJINHBI

HanmenoBanmue pasaesioB u Tem /Buj 3auaTus/ | Cemectp /| YacoB | Komneren- | Jluteparypa | Uute | IIpumeuanue
Kypc 1107071 PaKxT.
Paznen 1. MeToabl ynpaB/ieHHs1 KA4eCTBOM
Tema 1.1. O01mre OCHOBBI  yTIpaBICHUS 4 2 YK-1 JIT.1J11.2 0
kaudecTBoM. /JIex/ JI1.3J12.1
2.2
JI2.3J13.1
JI3.2
Tema 1.1. O01re OCHOBBI  yTIpaBICHUS 4 4 YK-1 JIT.1J11.2 0
kaudecTBoM. /CeM 3an/ JI1.3J12.1
2.2
JI2.3J13.1
JI3.2
Tema 1.1. O01mye OCHOBBI  yTIpaBICHUS 4 12 YK-1 JI1.1 0
kadectBoM. /Cp/ JI1.3J12.1
JI2.2J13.1
JI3.2
91
Tema 1.2. Konmnemnus Beeobero 4 2 YK-2 JI1.1J11.2 0
(ToranpHOTO0) yIpaBICHAS KAa4€CTBOM JI1.3J12.1
(TQM). /JTex/ 2.2
JI2.3J13.1
22
Tema 1.2. Konnenuus Beeobiero 4 2 VK-2 JI1.1 J11.2 0
(TotanbHOTO) yHpaBieHUs] KAYECTBOM JI1.3J12.1
(TQM). /Cem 3an/ J2.2
JI2.3J13.1
2192
Tema 1.2. Konmnemnus Beeobero 4 6 YK-2 JI1.1J11.2 0
(TotanbHOTO) yHpaBieHUs KAYECTBOM JI1.3J12.1
(TQM). /Cp/ J2.2J12.3
3233
Tema 1.3. MeToasl (HHCTPYMEHTHI) 4 2 [VK-1 VK-2| JI1.1J11.2 0
peanuzanuu KoHuenuud TQM. /Jlex/ VK-3 JI1.3J12.2




JI2.3J13.1

24
Tema 1.3. MeToasl (HHCTPYMEHTHI) pean3aIiun 6 |VK-1VYK-2| JI1.1J11.2
kouneniyu TQM. /Cem 3an/ VK-3 | JI1.3J12.2J13.
12154
Tema 1.3. MeToasl (HHCTPYMEHTHI) pean3aIiuu 14 [VK-1 YK-2| JI1.1J11.2
kouuenuu TQM. /Cp/ VK-3 JI1.3J12.1
J12.2
JI2.3J13.1
22
Tewma 1.4. Konnenmus «lllects curmy. 2 |VK-1 YK-2| JI1.1J12.1
Peanuzarus xonnentmm «lllects curmy. /Jlex/ YK-3 JI2.2J13.1
24
Tema 1.4. Kornenmus «llects curmy». 4 |YK-1 YK-2|JI1.1J12. 1JI3.
Peanuzanus xonuenmuu «lllects curmy. /CeM VK-3 1
3aH/ 33 D4
Tema 1.4. Konnenmusa «lllects curm. 8 |VK-1VYK-2|JI1.1J12.1J13.
Peanuzarus konuenimu «lllects curmy. /Cp/ VK-3 1
33 54
Pa3gen 2. OGecneyeHue KauecTBa H
KOHKYPEHTOCIOCOOHOCTh IPOAYKIUHU
Tema 2.1. PazpaboTka mporpamm o0OecriedeHus 2 |YK-2 YK-3[JI1.1J12.2J13.
kauecTsa. /Jlex/ 1
93
Tema 2.1. PazpaboTka nporpamMm oOecredeHust 4 |YK-2 VK-3|JI1.1J12.2J13.
kayectBa. /CeM 3aH/ 191
Tema 2.1. PazpaboTtka mporpamm o0OecriedeHus 16 [YK-2 YK-3|JI1.1J12.2J13.
kauectsa. /Cp/ 1
Tema 2.2. KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTD 0 YK-1 JI1.1
npoaykuuu. /JIex/ J1.2J12.2
JI2.3J13.1
21322
Tema 2.2. KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTD 2 YK-1 JI1.1JI11.2
npoaykiuu. /CeM 3aH/ JI1.3J12.2
JI2.3J13.1
33
Tema 2.2. KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTh 8 YK-1 JIT.1 J11.2
npoaykmuu. /Cp/ JI1.3J12.2J13




Tema 2.3. Pa3zpaboTka peKOMEHIAHN TI0 4 2 |YK-2 VK-3(JI1.1J12.2J13.] O
BHEJIPECHUIO N3MCHEHHM B TPEOOBAHMS K 1J13.2
KauecTBy npoaykuuu /JIex/

Tema 2.3. PazpaboTka pekoMeHIAINH 110 4 2 |VYK-2 YVK-3|JI1.1J12.2J13. O
BHE/IPEHUIO U3MEHEHUI B TpeOOBaHUS K 1J13.2
kauecTBy npoaykuuu /Cem 3an/

Tema 2.3. Pa3zpaboTka peKOMEHIAIHN IO 4 8 |YK-2 VK-3|JI1.1JI2.2JI3.{ O
BHEJIPCHUIO N3MCHEHHM B TPEOOBAHMS K 1J13.2
KadecTBy npoaykiuu /Cp/ 21

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'N

3.1 B mporecce 0cBOeHUS AUCIUTUIMHEI «Y IIPABJICHUE KAY€CTBOMY» HCIOIB3YIOTCS CICIYIOIINE 00pa30BaTeIIbHbIC
texuoyiorun: Jekiuu (JI), cemuaapckue 3ausatus (C3), camoctosaTensHas padora ctyaeHToB (CP) 1o BEITIOTHEHUIO
Pa3TMYHBIX BUIOB 3aJaHHA.

3.2 B mporiecce 0CBOCHHS JAUCHIUILUIMHBI «YTIPABICHUE KAUYECTBOM» HCIIONB3YIOTCS CIICAYIONIUE WHTCPAKTUBHBIC
oOpa3zoBarenbHble TexHOJIOTHH: TipodnemHast yekius (I1JI). JIekiuoHHbIA MaTepuan MpeACcTaBiIeH B BUJC CIIA-
npeseHTanuu B (opmare «Power Pointy. B xone nexmuum mpemycMoTpeHa oOpaTHas CBS3b CO CTYACHTAMH,
aKTUBU3UpYIONUE Bompockl. [Ipu mpoBemeHWM JEKIUHA  UCTHONB3YeTCs  MPOOJIEMHO-OPUEHTUPOBAHHBIN
MEXIUCITUTUIMHAPHEIH TTOIXO0]1, MPEAIOJIAr a0 TBOPUECKUE BOMPOCHI M CO3/IaHUE TUCKYCCHOHHBIX CUTYaInH.
[Ipy w3MOXKEHHMH TEOPETHUECKOTO MaTepHuaja HCHOJB3YIOTCS TaKWe METOABl, KaK: MOHOJOTHYECKHUH,
TTOKa3aTeNIbHBIN, TUATOTHICCKUH, DSBPUCTUYCCKUHN, HCCICHOBATEILCKHUMA, NPOOIIEMHOE W3JI0OXKEHUE, a TaKKe
CIICIYIOINUE TPUHIUIBI JUIAKTUKA BBICHICH IIKOJBI, TaKWE KakK: TOCIEI0BATEIbHOCTh U CHUCTEMAaTHYHOCTH
oOydeHHs, AOCTYMHOCTh OOY4YEeHHs, NPUHIWI HAYYHOCTH, NPUHIUIBI B3aMMOCBA3H TEOPHH M MPAKTHKH,
HarJOHOCTH | Ap. B KOHIIe KaX 10 JIeKINK MpeayCMOTPEHO BPEeMs I OTBETOB Ha MPOOJIEMHBIE BOTIPOCHI.

3.3 CamocrtosTensHass paboTa TpeAHA3HAueHa I BHEAyIUTOPHOW pabOTBHl CTYIEHTOB, CBSI3aHHOH C
KOHCIICKTUPOBAaHUEM WCTOYHUKOB, YY€OHOIO0 MaTepualia, W3YYCHHUEM JIOTIOJIHUTEIBHON JHUTEepaTyphl IO
TUCIMITINHE, TTOATOTOBKOM K TEKYIIEMy M CEMECTPOBOMY KOHTPOJIO, a TaK)K€ BHITIOJHEHHEM HHIUBUIYAIHHOTO
3aJlaHusl.

PA3JIEJI 4. YAEBHO-METOAHYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JUCHUIIJINHBI

4.1. PexoMeHayemas JJuTepaTypa

1. OcHoBHasl IUTEpaTypa

ABTODBI, 3arnaBue H3nmarenscTBO, rof

JI1.1 |A. B. Kanan VYnpaBneHue kadecTBOM: y4eOHO-METOJUUECKOE IOy BIIO "JOHAYUI'C",
rmocobue I o0ygaronuxcs 2 Kypca oopasoBatenbHbIx (2021

MpOTrpaMM MarucTpaTypbl HAIIPAaBICHUH TOATOTOBKH
38.04.02 MeHnemxMEHT MarucTepcekas mporpaMma
«Opranu3amoHHO-IIPaBOBOE PETyIHMPOBAHNE
MEXTyHAPOJIHOTO OM3HEeCa» 0IHOM (POPMBI 00yUEHUS

(158c¢.)
JI1.2 [CamconoBa, M. B. [Bceobuiee ynpaBnenue kauecTBoM : ydyeOHoe nocobue |YabsiHoBek : Yl TV, 2014
(232¢c.)
JI1.3 |Komouera, B. B. YmpasieHue kauecTBOM yciyT: yaeoHoe mocobue (99 c¢.)|HoBocubupck :
HoBocubupckuit
roCyapCTBEHHBIN

TEXHUYECKUN YHUBEPCHUTET,
2018




2. JlonoJiHUTEIbHASI TUTEpaTypa

ABTODBI, 3arnaBue H3narenscTBO, rof

JI2.1 |A. B. Xanan, [Tpon3BoACTBEHHBII MEHEKMEHT : yaeOHoe ocobue [['OY BIIO "JOHAYUI'C",
A. TII. Crexun, (628 c.) 2016

B. H. benentnios,

H. B. Ilerpoga,
A. B. Kperosa

JI2.2 |Caxwumn, 1O. B., AynuTt kadecTBa : yaeOHoe mocobwue (112 c.) .Mockga : UTHO®PA-M, 2014
IInernena, H. I1.

JI2.3 |A. P. JlaBeimoBud | YTpaBiieHHE KadecTBOM : MeToauueckoe nocooue (56 |Coun : CounHCKUH
c.) rOCY/IapCTBEHHBII
yauBepcuteT, 2020

3. Meroguyeckue pa3padoTKu

ABTOpBI, 3ariaBue W3naTenscTBO, IO
JI3.1 |A. B. Xanan YrpasieHue KadecTBOM: MeToaudeckue pekomernanuu [ [lonerk : JOHAYUI'C,
10 OpraHU3ally JOMOJIHUTENEHON BHEAY TMTOPHON 2021

(camocTosATenHHOM) paboThI I 00yJaromuxcs 2 Kypca
00pa3oBaTenbHON POTPaMMBI MaruCTPaTyphI
HanpasieHus noarotoBku 38.04.02 MeHeKMeHT
MarucTepckast mporpamma «OpraHu3aliMOHHO-TIPaBOBOE
pEeTyIMpoBaHre MEXIYHAPOAHOTO OM3HECAa» OYHOI
dhopMmel 00yuenus (29 c.)

JI3.2 |A. B. Xanan YnpasneHue kauecTBOM: Metoauueckue pexkomennanuu [[onenk : JOHAYUI'C,
K BBITIOJIHCHUIO MHAUBUAYATbHBIX 3aJaHUN U IJIs 2021

obyJaroruxcst 2 Kypca 00pa3oBaTelb-HOM IporpaMMbl
MarucTparypsl HarpaBiieHus noAroToBku 38.04.02
MeHeKMEHT MarucTepckas mporpamMma
«Opranu3aroHHO-TIPABOBOE PETYIINPOBAHUE
MEXIyHapOIHOrO OM3Hecay 0uHOU GhopMbl 00yueHus (7

c.)

4.2. IlepeyeHb pecypcoB
HHPOPMATHOHHO-TeJIEKOMMYHUKAIMOHHOKH ceTH ""UnTepHeTt"

51 |basa mannbix Gnbmmorexu FOY BIIO «AOHAYUI'CY  hitps://glib.donampa.ru/greenstone3/library

22 |Hayunas snextponHas 6ubnmoreka elibrary.ru http://www.elibrary.ru/defaultx.asp
33 |bibliotekar.ru http://www.bibliotekar.ru
D4 |institutiones.com http://institutiones.com

4.3. IlepeyeHb NPOrpaMMHOro o0ecne4eHus

JluneH3noHHOE W CBOOOJHO PAaCHpPOCTPaHSAEMOE IPOTPAMMHOE OOECIICUEHHE, B TOM YHUCIIE OTCUYECTBECHHOTO
MPOM3BOJICTBA:

JluneH3noHHOE ¥ CBOOOTHO pacpOCTpaHsIeMoe MPOrpaMMHOE O0ecTieUeHIe, B TOM YHCIIe

OTEUYECTBEHHOTO IMPOU3BO/ICTBA:

[lepeueHs MHGOPMALIMOHHBIX TEXHOJIOTHI

— KOMITBIOTEpPHASI TEXHUKA U CUCTEMBI CBS3U HCIIONB3YIOTCS JIJISl CO3/1aHusl, cOopa 1 00paboTKH HHPOPMAITUH;
— 3JICKTPOHHbBIE TPE3CHTAIIHH;

— 3JICKTPOHHAS 1M0YTa, POPYMBI, BUACOKOH(DEPEHIICBS3b Z00Mm — JUIsl B3aUMOJICHCTBUS C O0YUYArOIIIMMUCS;

— NUCTAHIIMOHHBIC 3aHATHS ¢ UCIIOJIb30BaHIUEM BUPTYaIbHOM 00yuaroieii cpeast Moodle;

— Skype ucnonp3yercs sl MPOBEACHUS TUCTAHIIHOHHOTO 00yUYEeHHSI M KOHCYJIbTaIIHA;

— 3NIeKTPOHHBIC OuOMoTeunbIe pecypesl JOHAYUI'C.

[Iporpammuoe obecneuenue: MS Word, MS Excel, MS Power Point, BupTyanbHas oOydaroriias cpeaa Moodle.

4.4. IIpo¢eccuoHanbHbie 6a3bI JAHHBIX M MHGOPMAIMOHHbIE CIPABOYHbIE CHCTEMbI

KomnbroTepHas TexHHKa ¢ BO3MOXHOCTBIO TIOAKITIOUEHUS K ceTr «IHTepHeT» 1 o0ecrieueHneM JTOCTyTa B
3IIEKTPOHHYIO HH(pOpMannoHHO-00pa3oBatenbHylo cpexy (QUOC T'OY BIIO HOHAVYHUI'C) u snekTpoHHO-
oubrorteunyro cucremy (3B5C IPRbooks), a Takke BO3MOKHOCTBIO HHAMBHIYaIbHOI'O HEOIPAHUICHHOTO JIOCTYIIA
obyaaroruxcest B ObC 1 DMOC mocpencrBom Wi-Fi ¢ mepcoHambHBIX MOOMIIBHBIX YCTPOHCTB.




4.5. MaTepuaano-TeXHuquKoe o0ecneyeHne TUCIUILINHBI

Jucuunnuaa obecneveHa:

1.Yuebnas ayauTopus AJsl IPOBEACHUS 3aHATHI JEKIIMOHHOTO, CEMUHAPCKOTO THIIA, IPYMIIOBBIX 3aHATHH H
KOHCYJBTAIHH, TEKYIIETO KOHTPOJISI M MPOMEXKYTOUHOH aTTectanmu: ayauTopus Ne 504 yaeOnsiil koprmyc No 1.

- KOMIUTIEKT MYJIbTUMEAUHHOTO 000PYAOBaHNUs: HOYTOYK, MyTbTUMEIUHHBIN MPOEKTOP, KPaH;

- CHleNMaIN3upoBaHHas MeOelb: pabouee MECTO MperoaaBaTens, padoure MecTa 00ydJalomuxcs, CTaloHapHas
JIOCKa.

2. [loMemeHus 11 CaMOCTOSTEILHOM pabOTHI C BO3MOYKHOCTBIO MTOAKTIOUCHUS K ceTH "MHTepHeT" 1
obecriedeHueM JOCTYIa B 3JIEKTPOHHYIO0 HHPOPMAIIIOHHO 00pa30BaTENbHYIO Cpely OpraHnu3aIin:

YUTaNbHBIC 3aJ1bl, ydeOHbIe Kopiyca 1, 6. Aapec: r. JloHeuk, yi1. Yemockunnes 163a, r. Jonenk, yi. Aprema 94.

PA3JIEJI 5. ®OHI OHEHOYHbIX CPEJACTB

5.1. KoHTpoOJIbHBbIE BONPOCHI U 3a]aHUS

BOITPOCHI /151 TOATOTOBKHU K ITPOMEXXY TOYHOM ATTECTALIAM:
Pazgen 1.Metozap! ynpaBieHUsT KaueCTBOM

Tema 1.1.00mme OCHOBBI  YIIPABJICHHUS KAYECTBOM.

1.OcHOBHBIE TEPMUHBI B chepe yIpaBIeHUs KAUeCTBOM.

2.Bunpl u cuctema rmoxasaTesieil KauecTsa.

3.CucTeMHBIN MOAXO0 ] K YIIPaBICHUIO Ka4eCTBOM.

4. TlonsaTre 00 ONTHUMAaIbHOM YPOBHE KauecTBa.

Tema 1.2.Konuenmus Beeobuero (TotansHoro) ymnpasienus kagectBoM (TQM).
1. IIpuanume koHmenmn TQM.

2.MexaHnU3M B METOBI yrpaBiieHus kadectBoM. [lukia PDCA.

Tema 1.3.Metonsl (MHCTpYMEHTHI) peanu3zauun Konuenmu TQM.

1.006mue cBeaeHus 0 MeToax (MHCTPyMEHTaX) peann3anuu Koumenmun TQM.
2.CeMb MIPOCTHIX HHCTPYMEHTOB KauecTBa.

3. Kpyxku kauecTna.

4. Crangaptsl ISO cepuu 9000.

Tema 1.4 Konnenmus «1llects curmy». Peanmzanms konnenuun «lllects curmy.

1 .IIpunnune konuenuu «llects curmy.

2.JlopoxkHast KapTa COBEPILIEHCTBOBAHUS MpoLieccoB B KoHuenuu «Llects curmy.
3.Peaymmzarus xornenimu «lllecTs cuT™M» B OpraHH3aITi.

Pazgen 2. OGecreueHune kauecTBa M KOHKYPEHTOCTIOCOOHOCTD MPOTYKITHH

Tema 2.1.Pazpabotka nporpamm oOecrieyeHus: KauecTBa.

1.Ilenms 1 3amaun peanu3aliuy IporpaMM 00eCTICUCHUS KauecTBa.

2.Pa3paboTka mporpamMm oOecIiedeHus KauecTBa.

Tema 2.2.KayecTBO 1 KOHKypEHTOCIIOCOOHOCTE MPOAYKLIUH.

1.KadecTBO - OCHOBHAsI COCTABIIAIOIIAS KOHKYPEHTOCTIOCOOHOCTH MPOAYKIHH.
2.MeTo/bI OIICHKH YPOBHS Ka4eCTBa M KOHKYPEHTOCTIOCOOHOCTH TPOAYKIIHH.
Tema 2.3.PazpaboTka pekOMeHAaUi 10 BHEAPEHUIO M3MEHEHHI B TPEOOBaHUS K KAYECTBY MPOAYKIHH.
1.Opranu3anusi MOHUTOPHHTA OTPEOHOCTEH MOTpeOUTENeH U CTENEHN UX YAO0BICTBOPEHHOCTH.
2.BHenpenne n3MeHeHHH B TPEOOBaHMS K Ka4eCTBY MPOAYKIIHH.

5.2. TembI NMCbMEHHBIX padoT

[NPUMEPHBIE TEMBI PEGEPATOB JIJIA ITPOBEPKW KOMITETEHIIWUA:

Pa3znen 1.Meronp! ynpaBineHHs KaueCTBOM

Tema 1.1. O0mue OCHOBBI  yIPaBIICHUS KA9€CTBOM.

1.CymHOCTh CHCTEMHOTO TIOJX0/1a K YIIPABICHUIO KAYECTBOM U €T0 pealTu3alus Ha MPaKTHKE.

2.CyImHOCTh ONTHMAJIHOTO YPOBHSI KAYeCTBA M €0 pealu3anys Ha IpaKTHKE.

Tema 1.2. Konnermus Beeo6miero (ToTtansHoro) ynpasienus kadectsom (TQM).

1.Pa3Butne npuHIMNOB KoHIeHH TQM B HCTOPUYECKOM acIeKTe.

2.MexaHu3M U METOJbI YIIPaBJIEHUS Ka4eCTBOM B yCiIoBUAX opraHuzanuu. [{ukn PDCA.

Tema 1.3. MeTtoasl (MHCTpYMEHTHI) peasin3aiu KoHuenuuu TQM.

1.llemns, MpUHINITEL ¥ OpTaHu3alus (yHKIIMOHUPOBAHHS KPY>KKOB KauecTBa.

2. lenb, NPUHLKIIBI K OpraHu3alus QyHKIHOHUPOBAHUS CUCTEM KadecTBa Ha 0asze ctanmaptoB ISO cepun 9000.
PesynpTaThl BHEAPEHNUS CHCTEM KadeCTBa B OpPraHU3aLHsIX.

Tema 1.4. Kornermus «llects curmy. Peannzanus kornemnimu «lects curmy».

1.I1ens u npuHunb! koHuenuu «Illects curmy».

2.B03MOXHOCTH pa3BUTHUS TOPOKHOM KapThl COBEPIIIEHCTBOBAHMS poLieccoB B KoHIENIMHU «lllecTb curm».
3.Peanmnzanms konnenmuu «IllecTe CUTM» B ODTraHN3AINY




Tema 1.4. Konuenuus «lects curm». Peanuzanus konnenuun «lllects curmy.

1.Hens n mpuHLMIe! KoHIenuuu «lllects curmy».

2.B03MOKHOCTH pa3BUTHUsI JOPOXKHOM KapThl COBEPILIEHCTBOBAHU MpolieccoB B KoHIenmu «lllects curm».
3.Peammmzarnus xornenimu «lllecTs cuT™M» B OpraHHU3aITHH.

Paznen 2. OGecneueHne kauecTBa 1 KOHKYPEHTOCIIOCOOHOCTh POIYKIINU

Tema 2.1. PazpaboTka nporpamMm oOecTiedeHus KauecTBa.

1.Ienp 1 3agauy peaau3anuy NporpamMm o0ecredeHus KauecTBa B OpraHu3alim. .

2.Pa3pabotka mporpamMm obecrieueHHs KauecTBa B OpraHU3alry.

Tema 2.2. KauecTBO 1 KOHKYPEHTOCHOCOOHOCTH MPOLYKIIHH.

1.KadecTBO - OCHOBHAsI COCTABIISIOIIAS KOHKYPEHTOCIIOCOOHOCTH NMPOAYKIHH.

2.Pa3BuTHe METOAOB OLICHKH YPOBHS KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH NMPOAYKIIHMH.

Tema 2.3.PazpaboTka peKkOMeHAai 110 BHEAPEHUIO H3MEHEHHI B TPEOOBaHUS K KAYECTBY MPOAYKIHH.
1.0Opranu3anust MOHUTOPMHIA HOTpeOHOCTEH MmoTpeOuTenedl MNpPOAYKLIMHM OpraHu3allid M CTENeHH UuX
YIIOBJIETBOPEHHOCTH.

2.BHenpenne u3MeHeHNH B TpeOOBaHMS K KQUECTBY MPOAYKLUUH B YCIOBUSIX OPraHU3aLNH.

5.3. ®oHJ OLIECHOYHBIX CPeCTB

@DOHJ| OLICHOYHBIX CPEJACTB AMCIUIUIMHBI "YTIpaBlieHHe KadecTBOM" pa3pa0oTaH B COOTBETCTBUU C JIOKAIBHBIM
HOpMaTUBHBIM akToM "[lopsimox pa3paboTkM W conepkaHus (DOHIOB OIICHOYHBIX CPEJICTB OCHOBHOM
00pazoBaTeILHON MPOTrpaMMBI BEICIIIETO TIpodeccrnoHanbHOro oopazoBanms B 'OY BITIO "IOHAYUI'C".

®DoHIT OIEHOYHBIX CPENICTB AUCITUIUIMHEBI "YTIIpaBieHHEe KadecTBOM' B IOJHOM O0BEME TIPEICTaBICH B YIeOHO-
METOJIMYCCKOM KOMILIEKCES JIUCIUTLIHHEL.

5.4. IlepeueHb BUI0B OLIEHOYHBIX CPEACTB

YcTHBIE OTBETHI, KEHC 3amadn, MOKIaabl, COOOmeHus, pedepaT, HHINBHIYAIbHOE 3a/laHre, KOHTPOIh 3HAHHUHA I10
paszeiiam

PA3JIEJI 6. CPEACTBA AJAIITALIUHU ITPEIIOJABAHUSA JUCHUIIVIMHBI K
IHOTPEBHOCTSAM JIMI] C OTPAHUYEHHBIMHU BO3MOKHOCTAMMU 310POBbS

B cinydae HeoOX0aMMOCTH, OOYYAarOIIMMCS M3 YHCIA JIMI C OTPAaHWYEHHBIMH BO3MOXKHOCTSIMH 310pPOBBS (IO
3asBJICHUIO O0Y4YalOLIErocsl) MOTYT IpeJIaraThCsl OJHH U3 CIEIYIONIMX BapHUAHTOB BOCHPHUATHS MHQOPMAIMH C
YYETOM MX MHAMBUAYAIBHBIX MICUXO(HU3NIECKUX 0COOEHHOCTEH:

1) ¢ npruMeHeHNeM JIEKTPOHHOTO 00YUYEHUS U JUCTAHIIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHUEM CIICHAIEHOTO 000pyAOBaHMsI (TEXHUKH) B MIPOTpaMMHOTO obecriedeHus, uMmeromuxcs B [OY
BIIO "IOHAYUI'C".

B mpouecce oOyueHust mpyu HEOOXOAUMOCTHU VISl JIML C HAPYLICHUSIMU 3PEHHs, CIyXa M ONOPHO-ABUTaTEIbHOTO
armapara IpeJoCTaBIAIOTCS CIeTyIONINE YCIOBHS:

- 17151 IAI C HAPYLICHUSIMU 3pEHUS: y4eOHO-METOINUECKUE MaTepHabl B Ie4aTHON (hopMe YBEIUIECHHBIM LIPUPTOM;
B (opMe JIEKTPOHHOrO JOKyMeHTa; B ¢opme aynuodaiia (mepeBoa y4eOHBIX MaTepHalioB B ayauodopmar);
VHIVBHIyaJbHbIC 3a1aHNUS 1 KOHCYIIbTalllH.

- JUISL JIAI] C HapyLICHUSIMU CITyXa: yueOHO-METOIMYECKHEe MaTepHalbl B Ie4aTHOH Gopme; B popMe 3IeKTPOHHOTO
JNOKYMEHTa; BHACOMaTepuanbl ¢ CyOTUTpamMM; WHAMBUAYaJbHBIE KOHCYJIBTAlMM C  MPUBJICYCHHEM
CYpAOIEpEeBOIUNKa; HHINBHIYAIbHbIC 3a1aHNUS 1 KOHCYJIbTALlUH.

- Ui JIAI] C HapyLIICHUSMHU OINOPHO-ABUTATEIBHOTO ammapaTa: y4eOHO-MEeTOIMYECKHe MaTepHajbl B IEYaTHOH
¢dopme; B hopMe dIIEKTPOHHOTO JOKyMEHTa; B hopMe ayanodaiina; WHANBUAYaIbHBIE 3aJaHUsI M KOHCYJbTaIUU.

PA3JIEJI 7. METOJAUYECKUE YKA3AHMS J1JI51 OBYYAIOIIIMXCS IO YCBOEHUIO
T CIATLITAHBI

W3yuenne TUCHMIIMHBI OCYLIECTBISIETCA MO CIEAYIOIUM (dopMaM: JIEKIIUH, CEMUHAPCKUE 3aHATHUA U
CaMOCTOATENIbHAS (B TOM YHCJIe MHAUBUAYaIbHas) paboTa 00yqaromierocs.

BaxHbIM yClIOBHEM Ui OCBOCHHS TUCHMIUIMHBI B IMpPOIECCE 3aHATHH SIBISETCS BEJACHUE KOHCIEKTOB,
OCBOGHHE M OCMBICIICHHE TEPMUHOJOTUU HM3y4aeMOHW AWMCHUIUIMHBL. Martepransl JeKIHOHHBIX 3aHATHH
CIIEIyeT CBOEBPEMEHHO IMOJAKPEIUIATh TPOPaOOTKOM COOTBETCTBYIOIIMX PA3/IEOB B yUeOHHUKAX, y4eOHBIX
MOCOOMSIX, HAYYHBIX CTaThAX U MOHOTPa(UAX, B COOTBETCTBUHU CO CIIICKOM OCHOBHOM U TOTTOJTHUTEIEHON
JUTEPATYpPHL.

JlomonHuTenbHAs IpopadoTKa U3y4aeMoro MaTepHana MpOBOAMTCS BO BPEMsl CEMHUHApPCKUX 3aHSATHH, B
XO07Ie KOTOPBIX aHAIM3UPYIOTCS M 3aKPEIUIAIOTCS OCHOBHBIC 3HAHMSI, MOJYYCHHbIE MO0 JUcHMIIHHE. [Ipn
MOJI'OTOBKE K CEMHHAPCKUM 3aHATHSAM CIIEAYET HCIOIb30BaTh OCHOBHYIO 1 JIOTIOJHUTEIFHYIO JTUTEPATYPY
U3 TIPEJICTABICHHOTO CITUCKA.




Ha cemuHapckux 3aHATHSIX MPUBETCTBYETCS aKTHBHOE Y4acTHE B 00CYKICHUHU KOHKPETHBIX CUTYaIUH,
CIIOCOOHOCTh HA OCHOBE TMIOJYYCHHBIX 3HAHWW HaxOAWTh HaubOosnee 3PGEeKTUBHBIE PpEIICHUS
MOCTABIIEHHBIX MPOOJIEM, YMETh HAXOIUTh TOJE3HBIM JOMONHUTENBHBI MaTepuan IO TEeMaTHKe
CEMHHAPCKHUX 3aHATHIA.

B pamkax uzydeHus: yueOHOH AUCIUIUIMHBI HEOOXO0AUMO HCIIONB30BaTh MEePe0BbIe HHPOPMALIMOHHBIE
TE€XHOJIOTUH — KOMIIBIOTEPHYIO TEXHUKY, 3JIEKTPOHHBIE 0a3bl TaHHBIX, IHTEpHET.

Hensamu caMoCTOSATENEHON PabOTHI 00yUYaIOIIEroCcs SBISAETCS:

CUCTEMAaTH3alMs U 3aKPETICHUE MOTYYEHHBIX TEOPETUUECKIX 3HAHUN U MPAKTUYECKUX YMEHUII;
yriIyOJieHHE U pacIiupeHue TeOPETHUECKUX 3HAHUI;

dbopMupOBaHNE YMEHHUS UCIIOJIb30BATh CIIPABOYHYIO JIUTEPATYPY;

¢dopmupoBanue CaMOCTOSITENIbHOCTH MBIIIICHHS, CIIOCOOHOCTEH K CaMOPa3BUTHIO,
CaMOCOBEPILIEHCTBOBAHHUIO ¥ CAMOpPEaIN3alliu;

pa3BUTHE HUCCIIEAOBATEILCKUX YMEHUH.

CamocrosiTenbHas (B TOM YUCIIe MHANBUIyabHAsI) pad0Ta BBIMOJIHACTCA 00yUYaIOMUMCS 10 3aJaHUI0
Iperno/iaBaTess, B COOTBETCTBUH ¢ DOHIOM OLIEHOYHBIX CPEACTB AUCIUIUIMHBI U COJCPKUT CIEAYIOIINE
3aJaHus:

JUI TIOATOTOBKU K YCMHOMY ONpOCy — W3ydeHHe NMpOrpaMMHOr0 MarepHaja AUCHUIUIMHBI (padoTta ¢
Y4eOHUKOM U KOHCIIEKTOM JIEKLIHMH, HW3yYE€HHE PEKOMEHIYEMbIX JUTEPAaTypHbIX HCTOYHUKOB,
KOHCIIEKTUPOBAaHUE UCTOYHUKOB);

JUTSI BBITIOJTHEHUS Kelic-3a0ay — aHaJu3 JeJIOBBIX CUTYaIUi;

JUIs TIOATOTOBKM M HANUCaHUs pegepama, coobweHnus, 0oknada — padoTa C 3IEKTPOHHBIMH
nH(pOpPMaAITMOHHBIMH peCypcaMu B pecypcam Internet (MCIIOIB30BaHNE Ay IMO- U BHICO3AIKCH ),

JUTSL IPOBEICHUS] KOHMPOJIA 3HAHULL NO pa30enam y4eOHOU OUCYuniIutsl — MOJIBEACHNE TIPOMEKYTOUHBIX
U TEKYILUX UTOTOB;

W3ydenune TUCHMITIMHBI TpeanoaraetT GopMy NpoMEKYTOUHOM aTTeCTAIllH — 9K3AMEH.
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Marucrepckast nporpamMmma «OpraHu3almoHHO-IIPABOBOE peryJjaupoBaHue
MEXK/IYHApOJIHOrO _Ou3Hecay
PaspaGoruuxu:_A.B. Kanan. 3aB. kadenpoi
Kadenpa: MeHe/UKMeHTa B IPOU3BOICTBEHHOU cdepe

IlpeacrapienHas Ha pereH3uio pabouas mporpamMva M (OHJI OLECHOUYHBIX CPE/ICTRB
JUCHMIIMEBL «YIpaBIEHUE KaueCTBOM» pa3pabOTaHbl B COOTBETCTBHM ¢ l'ocynapcTBeHHbLIM
00pa3oBaTEIbHBIM CTAHIAPTOM BBICIIEr0 MPO(ecCHOHANIBHOr0 00pa3oBaHUs - MarucTparypa 1o
HAMpPaBJICHMIO 110roToBKH 38.04.02 Menemkment (npukas Muno6puayku JIHP or 28.06.2021
r. Ne 87-HII); ®enepaibHbIM TOCYJAApPCTBEHHBIM 00pa30BATEIBHBIM CTAHAAPTOM  BBLICIICTO
00pa3oBaHMs - MarucTpaTypa 1o HanpasieHuro noarotoBku 38.04.02 Mene/vkMent (ripukas
Muno6puayku PO ot 12.08.2020 r. Ne 952).

PaGouas mporpaMma JWCIMIUTMHBI COACPKHT TPeOOBaHMA K YPOBHIO T0/INOTOBKH
MArucTpoB IO TMPHOOPETEHHIO TEOPETHUECKHX 3HAHWif, a TaK K¢ NPaKTHYCCKUX YMEHHH M
HABBIKOB, IIPEIAbABISEMbBIX K 00YUYaIOIIUMCS B X0JI€ U3YUEHUS y4eOHON JIMCIUILINHBL.

B paboueii nporpamme chopMyIMPOBaHbI LIEJIH U 38/1a41 OCBOCHMSI JIMCIUIIJIMHBL.

B pasznene «MecTo JAMCHMILIMHBI B CTPYKTYpe 00pa30oBaTeIbHON MPOTrPAMMbD) yKa3atbl
TpeGoBaHUsl K TpEBAPUTEIILHON MOJArOTOBKE OOYYAIOMIMXCsl, @ TaKiKe TO, YTO JIMCHMIUTMHA
SBISICTCS KOHEUHOM M Pe3yNbTaThl OOyYeHHs MCIONB3YIOTCS TIPH HAIMCAHMK MaruCTepekoH
JIiCCepTaIiy.

B paGoueii nporpamme mpornucanbl KommereHiun odyuatomerocs (YK-1,YK-2.YK-3),
GopmMupyembie B pe3yIbTaTe OCBOCHHUS JIUCHHUILIHHBL.

Paszzien «CTpyKTypa U Coiep)KaHue JUCLMIIIMHBIY COJIEPKUT TEMATHUECKOE U MO0YaCOBOE
pacrpeie/ieHie MaTepuana o BUJIaM 3aHsTHiA, a TAKXKe Yachl Ha CAMOCTOSTEIIBHYIO paboTy.

B pazzene «®oH OLEHOYHBIX CPEACTB» YKa3aHbl OLCHOYHBIC CPEACTBA Ul TCKYIICIO
KOHTPOJIS M IIPOMEKYTOUHOH arrecraiu obydaromerocs (GoHI OLCHOUYHBIX  CPEJICTB
MpeJICTaBIeH OT/ebHbIM d1eMenToM YMKJI, B KOTOpPOM MOAPOOHO OCBEILECHBI 3a/laHus 1
KPUTEPUU OIICHKU X BBITIOJHEHHS).

KoMmneTeHIIMH 10 JUCLUUILUIMHE, YyKa3aHHble B paboued nporpaMme, MHOJTHOCTHIO
COOTBETCTBYIOT Y4eOHOMY TUIAaHY M MaTpHUIlE KOMIIETCHIIUH.

B paGoueii nporpamme JUCHUILIMHBI IPEACTABICH TAKXKE IEPEUCHb MaTCpHallbHO-
TEXHHUECKOrO o0ecliedeHus JUIsl OCYIIECTBICHHS BCEX BHJIOB 3aHSTHH, MPEAYyCMOTPEHHBIX
yueOHBIM TIIIAHOM.

PaGouas nporpaMma JIMCHHMIUIMHBI MMEET JIOTMYECKH 3aBEPLICHHYIO  CTPYKTYPY,
BKJIIOUAET B ce0sl Bce HEOOXOAMMBIE U TPUOOpPETaEMBbIE B IIPOLECCE U3YUCHHUSI HABBIKM U YMCHHUSI.

V4eOHO-MeToMuecKoe o0ecreueHre JAMCUUIUIMHBL  TPEACTaBICHO B IIporpamme
epeuyHeM OCHOBHOW W JIONOJHHUTEJIBHOM — JIMTEPATypbl, METOJIMUYCCKHX — MaTCpHasIoB,
JIOCTATOYHBIM JIJIsl YCHELIHOTO OBJIAACHUS! UCIUILIIMHOM.

PaGouass mporpaMva ¥ (OHI OLEHOYHBIX CPEJCTB JMCHMILUIMHBI «YIPaBICHHUE
KA4eCTBOM» COOTBETCTBYET BCEM TPEOOBAHMSM K DEANM3ALMM HPOrPaMMbl W MOTYT ObITh
PEKOMEHIOBAHA K UCIIOIb30BAHHUIO.

WAV KH 10,

7/1% _A.B.Kperoa
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